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1. OcHoBHbIC IOHATHSH
1.1. ABC - Apromarusupopannas bankosckas Cuctema
1.2. AyTtenTuduKanus — IpoLeaypa MPOBEpKH COOTB
JAaHHBIX (B TOM 4YHClIE, HO HE OrpPaHUYMBAACh! [aHHBIX,

nesTuduKaIuy, CPeICTB MOITBEPKICHUS) TPEIBIBICH
nposesiennn onepaiuii B Cucteme. I10N0KUTEIBHBIH PE3)
qT0 (hopMHpOBaHUE U Ieperada B baHk PacropspkeHus

eTCTBHUS yKazaHHBIX Kiauentom
HpPEJOCTaBICHHBIX B  LEJAX
nomy Kimentom Mnentuduxaropa mpu
/IBTAT AyTeHTH(UKAMK OATBEPIKIACT,
n (umm) VHGOopMaIioHHOTO COOOMIEHHS

npom3BoauTcss camuM  KipeHToM. AyTeHTH(UKAlMOHHBIE [aHHBIC SBISIOTCS — aHAJIOTOM
cobcTeeHHOpyYHOH moanucy Knuenra. .
1.3. AGoHenTckuii HoMep (HoMep TesedoHa, MOOHIIbHBIH TededoH) — HOMEp

coroBoro Tenedona, mpemocraBieHHb Kimenty ome
COOTBETCTBHM C JOrOBOPOM Ha OKa3aHHWE YCIIYI CBS3U U
KayecTBE OCHOBHOTO KOHTakTHOIO HOMepa A
BsaumoeiicTBus ¢ bankoM B pamkax J{MCTaHIIMOHHOTO 00

1.4. AGoHEHTCKOoe ycTpoiicTBO (MOOHMIBHOE
TenedoH, IUIaHIIET.

1.5. I'MC I'MII - rocynapcTBeHHas HH(bopMau
MyHHIIMOATGHBIX IIIaTexax. SIBusercs HH(bopMauHOHH
pasMelieHds U ToMydeHus uHbopmamum o6 ymmare ¢

M3UT

npeocTa

nHpopMar
CITyKHBaHH
ychoncTBO)

HOH
ol
e

TlaTexed 3a OKa3zaHWe TOCYNAapCTBEHHBIX W MYHHL

1050

SBIISIIOIMXCS  MCTOYHHKaMHM  (OPMUPOBaHUS  JOXOMAQ
Poccuiickoii @epepaiiim (3a HCKJIIOYEHUEM IUIATEKEH, SB
JIOXONOB OIOHKETOB OFOJDKETHOH CUCTEMBI
YCTAHABIIMBACTCS B COOTBETCTBUH ¢ OFO/DKETHBIM 3aKOHO]
TAK)Ke WHBIX IUIaTexel, B clydasx, IpeayCMOTPEHHBIX (e

1.6. JucTaHUHOHHOEe OaHKOBCKOE
npenoctaieHre baakom KimeHTy mpenyCMOTPEHHBIX H

it

HH(POPMAIMOHHBIX YCIYT ¢ HCTONB30BaHHEM CHCTEMBI <<9Hepr06a1

1.7. Unentudukarop (Jlorun) - mociemosare
unentrdukarmu Kmuenra npu Bxoge B Cucrtemy. YCTaH
Knuenrom. ?

1.8. Hnentudukanus - Ipouenypa YCTAHOBJL
Unentuduxaropa, MOATBEpXKAAromas (akT JIUYHOrO
«HeprobaHk» W COBEpIICHHs HEMOCPENCTBEHHO UM QuH

B
TISTEO
Poccuiickont

[;ep(
oﬁcnymnBaHne

HUXCs

are
AJIBHE

ACTOSAIIY
HK
JbHOCTH
aBJINBAC

[QIBHBIX = YCIVT,
OIOKETOB

paTopoM TOJBHKHOH 3JIEKTPOCBSA3U B

prnenpbiii Kouentom baHKy B

HOHHOTO ¥  (PUHAHCOBOIO

.

cMapT@OH, COTOBBIA

Hasi CHCTeMa O rOCYJapCTBEHHBIX H
CHUCTEMOM, TIpelHa3HAUYEHHON Ui
eCKUMH M IOPHUIUYECKHMH JIHIIAMHU

UHBIX IUIATEXEH,
OIOKETHON  CHUCTEMBI
HUCTOYHUKAMU (HOPMHPOBAHUS

Qdenepanuy, TEPEUEHb KOTOPBIX
nectBoM Poccuiickoit Penepanuu), a
IMH 3aKOHAMH.
(O6cayxxuBanue,
ivu [IpaBunamu OaHKOBCKHX H

ABO)

».

CHMBOJIOB, UCHOJbB3YEMasd AJid
TC

1 baHKOM MM ONpenensieTcs

CHY
1]
HC

19 71
PHCY“

(unun) MadopManioHHOro CoOOIEHHUS.

1.9. HHH - uneuTHUKaLMOHHBIA HOMED HaJloronare

1.10. HudopmanmoHHoe 00CayKHBAHHE
BO3MOXKHOCTH IOIYYEHHS aKTyaJbHOH M JOCTOBEPHOMN
Pacnopsokenusix u uHOH HHGPOPMAIMH, CBA3AHHOU C
«DHeprodaHK».

1.11. HndopmauuoHHoe coobumeHune
yBEJIOMJICHHE, IIOATBEPKACHHE, COrjlacue, B TOM
HEePCOHATBHBIX JAHHBIX, Ha NOJyYeHHE peKiambl U 1p.
(Knuenrom banky wiu Bankom Kimenty) mo Kananam
[IpaBui ¥ MHBIX 3aKTIOUEHHBIX Mexay CTopoHamu 0
[IpaBun He yKa3aHO HHOE, TO INpPH YINOMHUHAHHU TEf
noxpasyMeBaercs cooblieHue, HanpasisgeMoe KineHTom

1.12.
coobmenn#i, obecneunBaromuii KiimeHTaM BO3MOXKHOCT
00IIero moIbL30BaHUI CAMOCTOSTENBHO (JOPMUPOBATH U 1
HudopMaioHHbIe COOOINEHHS.

q

9

b
1t

HE

T'OBO
MUH
banky.
Kananx mocryma - xaHan Iepegayud Pcu‘nopmern
o TelleK
epeaBal

il 1.

HIMKS
IPemoc
1popma
OCITyKuB

0o

coofuieHue

ucae  Ha
15

JOCTyIa

aTh

149k
[CT
OBBIX O

T
11K

De1aBac
B
pos (c
a «Vn

jocTd KiauenTa ¢ mOMOLIBIO
pusg  Kiomenta B Cucreme
nepaimii (cienok) B banke u

sienue Knmenty baHkoMm
1 0 nepenanHblx Kiamenrom
aanem Kimenta B Cucrteme

(3agBieBue, NOPETEH3UI,
nonydeHue Ha 00paboOTKy
>moe CTOpOHaMH ApYr IPYyry

COOTBETCTBHH C YCIOBUSMH
oryaiiennit). Eciu B TeKcTe
dopMaIMOHHOE COOOILEHUE)

# w/unu MuapopManuoHHBIX

OMMYHHUKaAlIMOHHBEIM KaHajlaM
B bank PacropsoxeHus H(HIH)
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ba

1.13. KuameHt - dusmueckoe JIHIO, 3aKIOUMBIICe ¢ BaHKOM JOroBOp GaHKOBCKOIO
cuera/Bknana, JIOroBOp Ha OKa3aHWE KOMIUIEKCAa YCIYT TO  BBINYCKY, OOCIYKHBAaHHIO,
nons3oBanuio KapToif, 10roBop KOMIUIEKCHOTO GaHKOBCKOTO OOCIY/KHBAHHUSL.

1.14.  KopnoBoe cjI0BO - CEKpPETHOE CJIOBO, U3BE
Banka, IT03BONSIOLIee YCTAHOBUTH IMYHOCTL KilneHTa npu
1.15. Koxa moarBep:KOeHUsN - YHUKAIBHAS MOCIE
Knuenty BaHkoM, HCIIOIb30BaHME KOTOPOH MOITBEPIK
Pacnopsoxennii u(uin) MHQOpMAIMOHHBIX COOOLICHHH.

Bankom KiueHTy I8 Kaxkaoro PacrmopsbkeHHS B paMKax KaH
YBEIOMJICHHUS. 1
1.16. Kommnpomerauuss Cpeacrs HiaeHTHGUMKanHN

JIOCTYITHO ITOCTOPOHHEMY JIMILY.
1.17. JInusmbli kabGuHET — 3TO CHCTeMa, obec
yZIaTeHHOTO YIpaBIeH)s pa3indHsME yciyramu B JIBO.
1.18. MobuiabHoe npuiaokeHue «IHeprodaHk

MoOGHUIBHOM — TPUIOKEHHH «OHEprodaHk»  OCYIIeCT
sarpyaemoro KIIMEHTOM B IaMATh MOOHIIBHOIO YCTPO

re4n

» -1
nonp30BaHus yeiryramMu Cucremsl « QHEprodbasnk» ¢ MOMOMIbIO
BIISIETCS

>CTHC

e Toapko KIMeHTy H COTpYAHHKY

obpaiueH
JIOBA
naeT
Kon

fictBa (c

TOJICHC
MOOMIT

1 B baHK.

TENMLHOCTH IHGP, TPEIOCTaBIsIEMAsT
aBTOPCTBO TlepenaBaeMbIX baHKy
OITBEPICHHS TIPENOCTABIACTCS

ama SMS-xox w/wim xanana PUSH-

H  IIOATBCPKACHUA - CO6BITI/I€, B

pesynsTate KoToporo CpeicTBo HAEHTH(GUKAIMHA 1/ IOJTBEPXKACHHUS CTAHOBUTCS U3BECTHO MM

paromas Kinmenty uurepdeiic nus

TeMma, NpeAHa3HAaYeHHAs i
LHOTO ycTpoiicTBal. Pabora B
C TOMOINBIO  TIPUIIOKEHUS,
COOTBETCTBYIOLIErO MarasuHa

VHTepHET-TPUIIOKEHAM), IPH HaNAuKy focTyna B MiutepHer B 'MOOHIIBHOM YCTPOMCTBE.

1.19.

Hauucienue - COBOKYITHOCTB HGO6XOI[I/IMOI/I IIJUI yI

1J1aThbl mIaTexe B 6IOII)K€THYIO

cucremy Poccuiickoit ®enepanuu uHGOpPMALUH, pa3MemeHH0H yuactaukom IMC IT'MII B
yKazaHHOM HH(OPMALIMOHHON CUCTEME B COOTBETCTBHH C [IOpSLZ[KOM BEICHHUS 'MC I'MIL

1.20.

Hepesuagenr - ¢Quzudeckoe IMIO, HE ﬂBmmmeeCH rpaxaaHuHOM Poccuiickoi

@eaepaunu U HC IPOXHBAKOIIHE IIOCTOSHHO B Poccuiickoit CDe,zzepam/H/I Ha OCHOBAHHH BHJA Ha
KUATENBCTBO, NPEAYCMOTPEHHOIO 3aKOHOHATEIIBCTBOM POCCHHCKOH CI)ezIepauHH HHOCTPAHHELIC

rpakaaHe u nuna 0e3 rpaxa1aHCcTBa.
1.21.
KnuenTa 1 mojaBaeMoe MM IpH JIMYHOH sBKE B baHk.

1.22. Tlapoap — HOCIENOBATENBHOCTH CHMBOJIOB, HCIIONE:
Knuenra. o
1.23. TloaTeepiIeHHe pPaclOPsKeHMsl - IPOLEAYPA IO

KnueHTa npH mONy4eHnn oT Hero PacriopshkeHui n/uimm K

HEJNIOCTHOCTH moydeHHoro ot Knnenra Paciopsxenus.
1.24. Tpasuaa JBO - macToAmuil NOKYMEHT,
o0s13aTenbHbIX g ucnonnenns kidentamu AKDB «Dnep
3aKIIOYMBIIMMU  JIoroBOop Ha OKa3aHWe YCIyr ¢ Hucl
BKMOo4as Bce ero llpunoxenus,

IIncrMeHHOE 3asiBJICHHE - 3ASIBICHHUE, HOIIHI/IC&iHHO

cozepKka

0JIb30BAK
a TakKxe PYKOBOJICTBO n

OHTPOJIS

cOOCTBEHHOPYYHOH IONIUCHIO

yeMast ais AyTeHTHHKAIMU

1onHuTENbHON VnenTudukanuu
ITOUTHHHOCTH, HEU3MEHHOCTH 1

I

vif Ha0Op NpPaBHJI U YCJIOBUH,

ro6aHK»

(

iem CucreMbl «DHeproOank»
0JIb30BaTENs JHCTAHIIMOHHOIO

AO) - duznUecKIMH JTHLAMH,

GaHKOBCKOrO 0GCTy KHBAHHS (DU3MIECKUX JIUI] C HCTIOIB30BAHUEM CHCTEMBI « DHEPrOOaHK».

1.25.
nepenadn KnuentoM PacriopsikeHus, B TOM YHCTIC HpOTO
3amuce B Oase NaHHbIX baHka. |

1.26. Pacnopszxenne €000

OJICKTPOHHOC

JJICKTPOHHBIX COO6IIICHPIﬁ, COomECpXalux yKazaHusd Kanenra
MBI ¢
b30BaH
JOXKCHHU
HUCTC

oneparuii 160 COBEPIICHUH CAENIOK rocpeacTsoM Cucre

1.27. PexomeHganuu no 0(e30MacHOMY HCHOJI
6aHKOBCKOro oo0cayxuBaHusi «JHeprodanx» (Ilpn
¢u3ndeckux JHI 10 Oe30IIaCHOMY HCIOIB30BaHHIO C
o6CcIy)XuBaHUA « JHEProGaHK». ~

1 Ceanc HDOCTYHNEH TOJBKO AJis MOOUIBHBIX yCTpOﬁCTB, NOIACPKUBAIOILUX OIIE

IIpoTokos coequHeHHMsi - OJIEKTPOHHBIA 1

KOJI

HICHHUE

OKYMEHT,
ceaHca CBSI3H B BUJIE COBOKYITHOCTH

Hin

MOATBEPXKIAOMH  paxT

HECKOJIBKO  CBsA3aHHBIX

ban

€
MBI

y 0 CO
DHeprodaHk».
0 cHCTeM

aucTa

PALUOHHY

BepIlIeHUH (PUHAHCOBBIX
bl JUCTAHUMOHHOIO
PexoMeHmanuy s
HHOro OaHKOBCKOTO

Ne8)

[UC

10 cHCTEMY Android, i10S
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1.28.

Cucrema «ueprodanx» (Cucrema) - aBTOMaTi/IsHp
IleAX 3MEKTPOHHOrO JOKYMeHTooGopoTa (IpreM/mepeada ek

oBaHHasg OaH
TPOHHBIX [0

KOBCKas CHCTECMA B
KYMEHTOB) MEXKIY

Bankom ¥ KimeHTtamu, mpeocTapisiomnas KiMeHTaM BO3MOXKHOCTB YIATEHHOIO YIPaBICHHS

OaHKOBCKMMM CYETAMH/BKIIaAaMHU, a TaKXe MOJy4CHHS 6aHKOBCKI/IX
pemCTpaumo

Pacnopsoxennii KIIHEHTOB, U TPOBEICHUE HA HX OCHOBE (bHHaHCOBBIX
miatexeit  (CBII)
IPENOCTABISIOMNE  BO3MOKHOCTD ~ OCYLIECTBICHHA HepeBOZIOB
OrmpasureneM u Iloxydarenem B py6isx PO B pamkax CblI, mpe
B pEXHME pealbHOTO BpPEMEHM IpONEeAyp NpHeMa K chonHeHH}o ban
pacriopspkeHuit OTIpaBUTENs Ha TEPEBOJ ACHCHKHBIX CpelICTB " npo

obecreunBaromass  (GOpMHpPOBaHHE, IEepeAady,

Cucrema

1.29.

OBIcTPBIX

cpencts Ha cuet [TonyyaTens bankoM Homyyartess:

- (HU3HUECKOMY JHUIly, UMEIOMIEMY NEHCTBYIOIIMA Gank
opranusanuu, sBisomelics ydactaukom CbII, mo Homepy Ten
IOPUANYECKOMY JIMIy MM HMHIABHAYaIbHOMY

IpUOOpETaEMBIX TOBAPOB, paboT, ycuyr mo QR-koxy,
- IOPMIMYECKOMY JIHUILY, SBISIOMIEMYCH YYACTHHKOM

IeNAX YIUIATH Iiatexeil B OI0MKeTHYIO cucteMy Poccniickoi
TISIX

Ilpu stoM, B Hactosmux Ilpasumax JIbO B ue
UCIIOJIB3YIOTCS CIICIYIOIINE TEPMMHBI:

OTtnpaBuresanb
no Oneparun B pamkax CbhIL

IHonyuaTens (busnueckoe
peIpHHAMATENH, Ha CHET KOTOPOTO 3a4UCIISIOTCS JICHE
CBII.

Bank ormpasuTeas
yaacthukom CBII, u ocyIecTBIsiomas IEPEBOA A€
OtnpaButens.

BaHk nmosy4yarensi — KpeAUTHas. OpraHu3anus, B TO
CBIl, u ocymecTBIsIONas 3a4MCACHHUE JICHEKHBIX Cpe
[Tonyuarens.

OmneparopoM CucTeMbl OBICTPBIX IUIATEXEH U e¢
Poccuu, omepanvOHHBIM M ILIATEXHBIM KIHPHHIOBBIM
munaresxHeIx kapT (AO «HCIIK»).

CepBuc OGeckonTakTHOH omaaTel  (SBPay)
[O3BOJISIONIEE IIPOM3BOAUTE (COBEPIIATH) OILIATY TOBApPC
MOMOIIEIO  MOOWIbHOTO  ycTpoiictBa.  Iloaximouenue
IpHCOEMHEHHMS K MyOnugHoU odepre cornacho Ipunoxe

1.30. CHUJIC - CrpaxoBoii HOMEp UHIMBHIYA

00s3aTeTLHOTO MEHCUOHHOTO CTPAaXOBaHUS.

1.31. CoeamueHme - MNOCJIEHOBATEIBLHOCTH COO
CucreMe B mipefieNiax OJHOTO HEIIPEPBIBHOIO UHTEpBaja
npou3BoAUT uaeHTUuKanuio Knuenra.

1.32. CpeacrBo wuaeHTHGUKANUHN SIEKTP
Wnentuduxarmun Kiuenta npy ocymecTBIEHUM JOCTyIIA K

1.33.  CpencrBo mnoaTrBep:KIeHMSA JJEKTP
IIOATBEPKACHHS TIPOBEACHUS OIEpalliy WU JOIOJIHHUT
[oMy4eHHH OT Hero Pacmopspxenuit n/umd Mudopmant

M

H

- @mnqecxoe JIMII0, CO CUeTa KOTOPOTo CIIHC

JHLHO, HOpHINYCC
JKHBL

KpeauTHas opraHnusanus,

HEX

JCTB

B H

JIBHO

ome
BPEMCHH,

OHHO
Cucrem
HHHO
€JIbH
10HH

HCIOJIIHECH

- ce

PBUC

OBC}( it cuer B
¢oHa TaxKoro mno
MpeInpUHAMATE

=Y
w3

CHCTEMBI
Desepaiui.

00CTyKUBaHUS

KOE
e cp

MO WM

BT
HBIX
qucie
o onepaunuu
rH

M

pacueTHBIM

LEHTPC

LEHTP

37K
yei
ye
Ne9
ro

TPOHHOE

K
us

TyTe
HaC
17011

pous

TN pen;

TCUCHHUC

”

€ CpeucTBoO,
c.

e ¢cp

€JICTBO,

BIX | COOOIEHHUH.

KJII/IeHTy B Buge Kona IIOATBCPXKIACHUSA YEPE3 CECPBUCHI ZIOCTElBKI/ZI CCaHCOBBIX

PUSH-yBenomitenus. boiee nonpo6Has HHPOpMaLs IIpH
1.34.
1.35.

Veenomsenne mno omepamusm ¢ JCII

vH(GOPMALIMK IO OHepanuu (-AM) 1o ero BaHKOBCKOMY(-

BeJie
CTC - cBuETEIBCTBO O PerUCTPAllUU TPAHCIIOP

Ha B pasziene 4 H
THOTO CPE/CTBA.
anpaBlIeHAE

M

yCIyT 9ep

W UHBIX Ol
OBICTPBIX  IUTATEXKEH,
JIEHEKHBIX
TyCMAaTPUBAIOIIHH BBITOTHEHHE

BIBAIOTCS ]I

encraa o O

bank, sBIsII0

Hamm

CPEICTBO
yr GeckoHTal

ot Mnentuduka

CIfzeTy(-aM), co

e3 ceTb MHTepHeT,
He U XpaHEeHHE
epaLuii.

CPENCTB MEXIY

KOM OTHPpaBUTCIIA

uezlyp 3a4HCIICHUs ACHCKHBIX

MPyrosl KpeIuTHOMR
TydaTeis,
MO Ui OILIaThI

KasHadyelCcKux Iarexel, B

no cucreme CIIb
EHEXHBIE CPENCTBa

HHJIMBU Y aJbHbIH
mepaluy B paMKax

OM uucile baHk, SBISIOIAiACS
cpeacTB 1o PacriopshkeHuro

1asiCsA YYaCTHUKOM
nepesoia Ha CHCT

OM sBIIseTcss baHk
OHAJILHAS CHCTEMAa

IUIaTexa,
KTHBIM CHOCOOOM C
BOIUTCS nyTeM

rosiux [Ipasui.
BOIO CUY

eta OJI B cucreme

apaeMbIX KIIMEHTOM 10

kotoporo Cucrema

HCIIOJIB3YEMOC  [AJIA

HUCIIOJIB3YEMOC IS

nmuu Knwenra npu
ITpenocraBisroTcst
Kimodei: SMS-xox,
actosiux [Ipasu.

bankom Kiuenty
BEPLICHHOU(-bIM) C
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HCUOJB30BaHUEM - JJIEKTPOHHOI'O = CPElCTBa 1arexa

3aKoHOJIaTeLCTBOM Poccuiickoii Denepanyn U B MOPSIKE, PE,

1.36.

B I'UC I'MIL
1.37.
TIOCJIeACTBUA,
mactosmmumy  IIpasunamu JIbO ¥ HMHBIMH 3aK/IXOYCHH
(corarieHusIMA).
1.38.  DJeKTPOHHBIH JOKYMEHT - TOKYMEHT, B

3IEKTPOHHO-IIH(POBOH popMme.
1.39.

Punancoas onepanus onepanyst

OCYIIICCTBIICHU - IEPEBOA JEHEXKHBIX CpPEACTB B paMKax HpI/II\/
pacyeToB ¢ HUCIOJIB30BAHHCM I/IH(bOpMaIII/IOHHO KOMM}’HI/IKaI_II/IOHH

HOCHUTEISH I/IH(I)OpMaHI/II/I B TOM 4HCJI€ ILJIATEXKHBIX KapT, a
1.40.

yCTaHOBJIEHHOTO Ha MOOHibHOM Tenedone KimeHra, B

YUH - VuukaisHbil nieHTHQUKATOP HAYHCTIE]
GromkeTHyIo cucTeMy Poccuiickoii @enepanun. OxuH U3 PEKBU3HUT

UM
ocymecTBisieMas bankoM 10 PacIOpmKEHHIO |
BIMH

DJIEKTPOHHOE CPeJCTBO IIaTeka (3CIN)
nossonsionme Knnenty banka cocTaBisTh, yAOCTOBEPSTH H nepe

QR-k0x - JBYXMEpHBIA INTPHX-KOJ, TIPEeOCTABI
BBICTPOTO PACMO3HABAHHUS C TOMOIIBIO KaMEPBI W/HIH MOGHJIBHO]
TOM 4HC
HONy4aTelis MepeBoia, a TaKXKe, B OTJIEIbHBIX Clydasx, cyMMe mej

B  COOTBETCTBHUH

HU

CIIeNKa,
Knuenra

KOT

HPOM

 CPeACTBO

IYCMOTPEHHOM I1.
CYMMBI, TOJIeXKAIIeH yIiaTe B
oB Hauucienus, pa3MeIeHHOro

¢ HeHCTBYIOHIHM

8 IlpaBu.

uMmerouas (QUHAHCOBLHIE

B COOTBETCTBHH C

Mexay CTopoHamMH J0OrOBOpaMH

uHbopManus IpencTaBicHa B

u (wmm) cmoco0,

JlaBaTh PacroOpsDKEHHUs B LEIIX
(eHsgeMbIXx (opM Oe3HATMYHBIX
[bIX TEXHOJIOTHH, 3JIEKTPOHHBIX

TaK)Ke HHBIX TEXHHYECKHX YCTpOﬁCTB.

JIOLIMM HHQOpPMALHIO g ¢
"0 HPUIOXKEHHS «DHEProGaHk»,
e MHGOPMAITHIO O PEKBH3UTAX
HheBOJA, B LETIX HOPMHUPOBAHUS

PacnopsiKeHus! IPY OCYIIECTBIICHUHM OTIeparMu IIepeBoia 1o QR-K()IIy yepes CBIL

2. OGmue noI0KeHHs |

2.1 [ToctaBmmkom DCIT — Cucremsl «DHEPTO
Codt CucteMmc», pacnonarawomascs 1o aapecy: 117105

1087746170181 (masree mo Tekcry — IIOCTaBIIMK TIATEIKHOTO IpHI

2.2. Hacrosmue Ilpasuna JIBO perymupyror
TpoIiecce OKa3aHusi BAHKOM yCIIyT 1O AHCTAHIMOHHOMY O

pcnons3opaguemM CucreMbl. B ToM dHcrie IOpSIoK 0OMeHa 3jIeKTp0HHLIMH hi(e

005132aHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH.
2.3.

DAHK

s spsgercs kommanusg OO0 «barke

r.Mocksa, Haropusiit np-z1, 1.5, OT'PH

OYKEHHS).
OTHOIITE

HUSI CTOPOH,
aHKOBCKOMY 00CITy>XUBaHUIO KIHEHTOB ¢

BO3HHUKAONIUEC B

KyMEHTaMH, 11paBa,

Hactostmue IlpaButa [JIbO B COBOKYIIHOCTI/I ¢ TlpaBunamu KOMILIEKCHOTO

faHKOBCKOTO 00cTy)uBanus ¢uzndeckux i AKb «9Hepro6aHK» (AQ) sBisroTCs MyOIHYIHON
ogeproit 1iIs BeceX QU3MUIECKHX JUIl (MCKITIOYUTEIBHO pe3nz[eHTaM JloroBop Ha oKa3zaHuE ycuyr ¢
pcrnonb3oBanueM CHCTeMBl «DHeprobaHk» HE MOXET OBITh 3aKJIIOUeH 0e3 OIHOBPEMEHHOIO
3aKJII0YEHHs JOr0BOPa KOMILIEKCHOTO GaHKOBCKOTO O6CJI}’)KI/IB3HHH

24.
YacTAMH.
2.5.

Kinuenra k IlpaBumaM KOMIUIEKCHOTO OaHKOBCKOTO o6cny
«Jueprobank» (AO) u Hactosmum [Ipasunam IBO B memon
I'paxianckoro xojekca Poccuiickolt denepanuu u nponsBoz[HTc;I IyTeM HIPOXOKIEHHS YCII

caMocTosITeNnsHOH peructpaiu B CucreMe « DHEProbank».

Bce mpIOKeHHs K HaCTOSIHM [lpaBuiam IIBO SBJISIFOTCS WX HEOTBEMIIEMBLIMHU

3axmoueHne  JloroBopa OCYIIECTBIAETCS KII HTOM IIyT€EM TPUCOEIHHEHHS
apus  (HU3HYECKUX JIUIY
B COOTBEICTBHH CO €

AKB
T. 428
eIITHON

ITpu sToM (akT 3axmodenus Jlorosopa nyremMm HpI/ICOGL{I/IHeHI/IS{ k [IpaBmiaM KOMILIEKCHOTO
GaHKOBCKOTO obOcmyxuBanus ¢puzndeckux nun AKb <<3Hepro6aHK» (AO) u nacrosmuM [Ipasumam

JIBO sBnsiercss 3aKTIOYEHHBIM MeXOy KiueHTom U BaHKOM cornaiieHueM
IPOCTO# SNEKTPOHHOM MOAMHCH (aHaora COOCTBEHHOPYYHOH

IMonkmouenueMm k CucreMe «DHeprodaHk» IPU3HAETCS
peructpanui Kmmenta B Cucreme. Perucrparus CUUTACTC

nonnncn)

s IPOMICHHOM

00 HCIOJIb30BaHHU

2 MQMeHT YCHCIIHOTO MPOXOKIACHUA

YCHEHIHO B Clly4ae
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ornpasku BanxoM BpemenHoro Ilapons Ha ykasaHHBIH IIPH peirncrpaunn aboueHTckuil HoMep. Bo
Bpems perucrpauun Kimernta B Cucteme GopMupyoTes Cpem:TBa MOTBEPIKIEHH.

2.6. JlucTaHumoHHOe GaHKOBCKOE OOCIy KHUBaHHE HpeIIOCTaBJISIeTCH (bHU3HYSCKIM JTHLAM,
Y KOTOPBIX MMeeTCst OTKphITHi B Banke Cuer/Brnan w/mmu neficTByromas Kapra u ykaszaH HOMEp
MobuIpHOro Tenedona B kaudectBe CpeacTBa MOATBEPXKACHHS B COOTBETCTBHH C JKBO w/mmn
JIoroBOpOM O MpPEeNOCTaBICHHH OaHKOBCKOTO IPOIYKTa, SaKJIIO‘«IeHHBIM B pamkax JIKBO, Ha
VenoBusAX, yCTaHOBNEHHBIX [lpunoxenusamu k llpaBunam, M B COOTBETCTBHU C 3asBIICHMCM
Knuenra. ;

[Tpenocrasienue JIBO 1o BKaaay OTKPHITOMY Ha HUMs TpeTLero JvIa He OCYH_ICCTBIUICTCH bi (6]
NIPYHATHS TIPAB N0 BKJIAAY JIALOM, Ha MM KOTOPOTO OTKPBIT BKIA/.

BaHK He HECeT OTBETCTBEHHOCTh 3a KOPPEKTHOCTH (CyUIECTBOBAaHHE ¥ IIPHHAIEXHOCTH
Knuenty) mpemoctaBisgemoro — Kimenrtom — HOMepa MobunpHoro  tenepona  Knumenra.
OTBETCTBEHHOCTh 32 HEBO3MOXKHOCTE MCIIOIh30BaHHS Vcnyrn B ClIydYae MpeJocTaBlicHHA B baHk
HEKOPPEKTHOro HoMepa MobuIsHOTo Ternedona Kuenta HeceT KineHr.

3axmouenune JJorosopa JIbO no nosepeHHOCTH HE nonycxaercsl

2.7. Ha moment saxmouennst Jloropopa KIHEHT rapaHTupyeT, 9TO obnagaer BCEMH
HEOOXOIUMEIME TIONHOMOYHMSME ¥ YCIOBHSMH HA €ro 3akiIOYeHHe, He COCTOUT IOJ ONEKOH H
TIOTIEUMTENECTBOM M HE CTpajaeT 3a00/eBaHsAMH, IPEISTCTBYIONEME OCO3HATh CyTh JloroBopa.
IIpaBa u ob6szanHOcTH CTOpOH mo Hactosmemy JloroBopy BO3HHMKAIOT C MOMEHTA 3aKIIOUeHHUsI
Jorosopa. |

2.8. B cooterctun ¢ DemepanpHeM 3akoHom or 7 asrycra 2001 r. N 115-®3 "O
NPOTHBOAEHCTBUY JIErali3aliy (OTMBIBAHHIO) JOXOJOB, IOJNYYEHHBIX MPECTYIIHBIM MYyTEM, U
dunaHcupoBaHHIO Teppopusma” (¢ H3MEHEHHsIMH ¥ ONOIHCHUSIMH), DefepatbHBM 3aKOHOM OT 27
mrons 2011 roma N 161-®3 "O HanmoHanbHOM TiarexHo# cucreMe”, ¢ QelepaibHbIM 32KOHOM OT
27.06.2018r. N 167-®3 «O BHeCCHHH H3MEHEHHWH B OTHeIbHbIC 3aKOHONATCIBHBIE AKTHI
Poccumiickoii ®eepaliy IPOTHBOISHCTBHS XUIIEHHS ICHEKHBIX CPeJICTB» baHk BIpaBe OTKa3aTh B
saxmouennnd J{oroBopa U B OJHOCTOPOHHEM IIOPSIKE anOCTaHOBHTL paboty B JInuHOM KabuHeTe
B CJydYasx, NMPeTyCMOTPEHHBIX B YKa3aHHBIX BBIIC (DellepaHBHbIX 3akoHax, PexoMmeHIaIuaX H
nacrosmx [Ipasunax JIbO.

2.9. Ilpucoemunenue k HacrosmuM IIpaBunam I[BO y3HAYAET MX [OJHOE IPHHATHE
KinueHToM, CO BCEMHU MPUJIOKEHUAMHU U YCIOBHIMH.

2.10. C momenta 3axmoduenus J[loroBopa KimeHt H Banx npuHuMaroT Ha cebsa Bce
o6s3aTenbCTBa M IPHOOPETAIOT BCE MpaBa, MPEfyCMOTPEHHBIE B HX OTHOIIEHHH HACTOSIIAMH
[TpaBunamu JIBO, npwioXeHHAMH K HeMmy. KimeHt 06513yeTc;1 BBIIOJIHATE TpeOOBaHHA
PykoBomcta  Ilomp3oBaTens — CHCTEMBl  AHMCTAHIHOHHOTO = GAaHKOBCKOIO — OOCIy)KMBAHMA
«DHeprobank», TpebGoBanus PexomeHmamuil Ui QH3UYECKAX  JIHI] ‘mo  6e3omacHOMY
MCIIONBb30BAHMIO  CHCTEMBI  JMCTAHIMOHHOTO GAHKOBCKOrO —OOCTyXWBaHUs «DHEProGaHK»,
Tapudamu banka :

2.11. TIpocrapnenune daxcumune Ha [TucsMeHHBIX 3asBjieHnsax oT KimeHTa He JOIyCcKaeTcs,
KPOME CJIy4aeB, YCTAHOBJICHHBIX 3aKOHOJATENLCTBOM PO.

2.12. KiHeHT Tpu3HAeT HCHob3yeMble 1o HacrosmmM [IpaBunaM moacuctemsl 00paboTKH,
3aIMUTHl ¥ Nepefausl HHPOpPMAIMK JTOCTATOYHBIME I 00€CIIeYCHUS Ha/lexKHOH, >OHEKTUBHON U
6e3oracHoi paboTHI, AN 3alUTBl OT HecaHKHHOHHpOBaHHOFO JOCTyNa | IUISI MOATBEPKACHUS
ABTOPCTBA HIEKTPOHHOIO HTOKYMEHTA. k

2.13. Tlpu neoOxomumocTH HampasieHus KiaueHTy L[OKyMeHTOB Ha OyMa)XHOM HOCHTETE
DaHK MCIOJIB3yeT KOHTAKTHHIC NAaHHBIC, YKa3aHHBIEC B I/IH(i)OpMaIII/IOHHI:IX pecypcax banka. Ilpu
U3MEHEHHH YKa3aHHOTO Bblme anpeca KimeHT 00s3aH HEMEJIEHHO yBedOMHUTH 06 aToM baHK B
IHCHMEHHOM BHJe HyTeM oOpamenus Kiuenta B moxpasieneHue banka. B mportuBHOM ciydae,
Bank He HeceT OTBETCTBCHHOCTH 3a HENONyd9eHHE WM HECBOCBPEMEHHOE IIOJNyYeHHE
HampasieHHoOlM KmueHTy koppecrongeHnuu, a KUIMEHT HeceT BCE DHCKH, BBI3BAaHHBIC He
U3BElIEHHEM (HECBOEBpeMEHHBIM H3BelieHMeM) banka 00 wu3MeHEHHH KOHTAKTHBIX JAHHBIX,
yKa3aHHBIX B HHGOPMAIMOHHBIX pecypcax banka.
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muenTom CpelcTB HICHTU(QHKAIMH,
MS- komos, PUSH-yBegomiicHHi,
)T0 KOH(PHUICHIHATHHON 1 HE MOXKET
cornacust CtopoH nmubo B CiydasX,
IT IOATBEPIKIACT, YTO €My U3BECTHO
urn 1o Cucreme BIEYET PHCK
TPETBUX JIML, C BO3MOXKHBIMH

2.14. Bes mHbOpManus, CBSI3aHHAs ¢ HCIOJb30BaHueM K
Cpencts moarBepskjiesns W KomoBoro cioBa, a TaKxe S
OJIHOpPA30BbIE MTAPOJIH, YHUKAIBHBIA JIOTHH U Ip. ABIAETCA CTPC
OBITH MepellaHa TPETHUM JIHIaM HHAye Kak ¢ MHChMEHHOTO
TIpelyCMOTPEHHBIX JEHCTBYIOMIM 3aKOHOAaTenbcTBOM. Kitnek
0 TOM, Yro THepefada KoHQWACHIHMATEHOH MHpOpMAIl
HECAHKIMOHUPOBAHHOTO JIOCTyIla K Takol uHQOpMauu
MOILIEHHHYECKUMHU JIEHCTBUAME 110 XUIIEHUIO CPEICTB.

HecobmoneHre BhIIIEYKa3aHHOTO TpeOOBaHHs, pPaBH
(8xmouas SMS- xonos, PUSH-yBenomnennii, Konos 6e3onact

0 Kak KOPpPEKTHBIA BBOJ [JaHHBIX
JOCTH, IMapoJieil, yHUKaIbHBIA JIOTHH

(B 3aBHCHMMOCTH OT TpeOOBaHHS COOTBETCTBYIOLIEH ON
OTBETCTBEHHOCTH Iepen KIHeHTOM 3a HECAHKIIMOHUPOBAHHOE
¢ ucnonp3osanueM JIBO ¢ Begoma mimu Ge3 Begoma Kimenra

epanui), ocBoboxnaer baHK OT
COBepIlIeHHEe KaKuX-Iub0 onepanui
KigedT HeceT OTBETCTBEHHOCTH 3a

neiicTBue (Ge3meiicTBUE) I, KOTOPBIE MOXyunid goctyn k Cueram/Briazam 1ocpeacTsoM JBO
w/unu HHGOPMALIO O KOJIaX, ITapolisiX, KoJax 0e30MacHOCTH, YHUKAIBHOM JIOTHHE | TIp.

2.15. Yenyrd AMCTaHIMOHHOTO OGaHKOBCKOTO 060Hy>KI/§BaHHﬂ mo Cucreme «OHeprodaHk»
npenocTaBiastoTes KiHenTy Ipy HalMYHd TEXHHIECKOMH BO3MOKHOCTH KPYTJIOCYTOUHO..

2.16. Topsnok paboter Kimenta B Cucreme npencrasieH B Pykosojcree Ilons3opatens
cHUCTEMBbl  IUCTAHIIMOHHOTO  OAaHKOBCKOTO o6cny>KHBaHn§;1 «OHeprobdanKk»,  SBIAIOMIHAMCSH
HeoTheMJIeMoil bacteio Hacrosmux [lpasun JJbO (pyKOBOJiCTBo MONIB30BaTENsl Pa3sMELICHO Ha
caiite banka, HaxoasIEerocs Mo aapecy www.energobank.ru)é

2.17.  JIOKyMeHTHI, OTHpPABJIECHHBIC H noiydeHHsle KiMeHTOM IO KaHalaM CBSA3H
NPH3HAIOTCS ~ PABHO3HAYHBIMH ~ JOKyMEHTaM Ha OyMaXHOM  HOCHTENE,  MOINMCAHHBIM
COBCTBEHHOPYYHOH TOMMCBIO YMOMHOMOYCHHbIX . Kiment cormaceH, uro bawk He
TapaHTUPYeT KOH(UIECHUMATHHOCTE HH(POPMAlUH, NPEeIOCTABIsIEeMON IO OTKPHITHIM KaHanam
CBSI3M, HE HECET OTBETCTBEHHOCTH 32 BO3MOMKHOE HECAHKIIMOHHPOBAHHOE MOJydeHUE HHHOPMALUH
TpEeTHEMH JHIAMH U B IIPOYUX CUTYALMSX, CBA3AHHBIX C TEXHHIECKUMA OCOOCHHOCTAMH Nepeiain
uHGOpMAIMH UHTEPHET-IIPOBANIEPAMH.

2.18.  KnmeHT yBemoMJ€H O TOM, YTO B IENAX HCH
27.06.2018 N 167-®3 "O BHECEeHUN U3MEHEHHUH B OTAEIbHBIC
denepaluy B 4aCTH MPOTUBOICHCTBYS XHIICHHIO JEHEKHBIX CPEICTB", M C Y4ETOM 3aK/IFOYEHHOTO
norosopa ¢ baHkoMm, B clIeIyIOMMX CIydasX, HO He OTPaHUYHNBAsICh:

2.18.1. Ilpu BBIABIIEHHH OIEPAL¥i, COOTBETCTBYIOUIMX MIPU3HAKAM OCYIIECTBICHHUS NEPEBOAA
JIEHEXHBIX cpelicTB Oe3 cornacusa Kimenra, yCTaHOBICHHBIM Bankxom Poccri, U pa3MelIeHHBIM Ha
ero oUIHAIILHOM CaiiTe B HHqoopMauHOHHo-TeneKOMmyHnKaﬁHOHHoﬁ cetu "HMaTEpHET", 2 TaKXKe B
CIy4asx, YCTaHOBNEHHBIX M1 11.1.-11.5. ¢1.9 @enepansroro 3axona ot 27.06.2011 N 161-03 "O

OJIHCHHA (De):[epaﬂbHOFO 3aKOHa OT
3aKOHOJATCIIBHBIC AKTEI Poccuiickoit

HaIMOHAIILHOM IIaTexxHoM cucteme" baHK B MOpsIKe, Ipeqy

3aBUCHUMOCTH OT OCHOBAHHUs, IIPHMOCTAaHAB/IABACT 3a4UCIICE
HCIIOJTHEHHEC PACIIOPSIKCHHA U HUCIIOJIB30BaHHC KinuerToMm 37es
coo6maeT KHI/ICHTy OJHHUM U3 crocoOoB CBA3U, OITMCAHHBIX BRI

2.18.2. KaueHT 00s3yeTcs HE3aMEMIUTEIBHO, HO HE N
HIPHOCTAHOBJIEHHUS - TIOATBEPAUTE/ONPOBEPTHYTH BO30OHOBIICE
2.19. Bauk Bnpase, HO He 00s3aH 3ampocuth y Kimen:
(myTeM 3BOHKA, CMC WM JJIEKTPOHHOTO COOOINEHHS) NacopT

CMOTPEHHOM YKa3aHHBIM 3aKOHOM, B
i€ JEHEKHBIX CpEICTB Ha CYET,
KTPOHHOI'O CPEACTBA IIATEXA, O UEM
mire Hactosmmx [IpaBui.

o37Hee ABYX pabouMX JHEH CO AHS
1€ UCIIOTHEHUS PACTIOPSKEHHUS.

ra B Cllydasx NUCTaHIHOHHOW CBS3H
ubie ganabie KimenTa uinu Kogosoe

CTIOBO [ ILieleil TpOBEPKM JOCTOBEPHOCTH CBsisk ¢ camMuM Kmmentom. Kimenty sanperieHo
coob1maTs banky WM “HOMY JNUILY: KOJBI IOATBEPKACHUS, CMC-KOJIbI Ml [IAPOJIH IOCTYIIA.

2.20. KiMenT noATBEPKAAeT, YTO O3HAKOMIECHHE C PEKOMEHIANNSAMHU TI0 CHUXKEHUIO PHUCKOB
IIOBTOPHOTO OCYINECTBIICHHs [IEPEBOIA ACHSKHBIX cpelcTB 6e3 cornacus Kimenra, mpou3BOIUTCA
myTeM focTyna K PekoMenpanusamM, pasMeElI€HHBIM Ha odpummansaom caiite AKB «OHeprodank»

www.energobank.ru.
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3. O6mue nonoxxenns 06 ycnosusx gocryna Kianenra k Cucreme u o Cpencrpax

TIO/XTBEPsKAeHHA
3.1 Hoctyn Knnenrta k CHcTeMe OCYLIECTBIIIETCS TOJIBKO TOCTIE
aBTopu3anuu Kiuenra. ‘
3.2. Asropuzanuss  Kmmenta B CHcreMe  OCYHIECTBISCTCS € HCIOJIB30BaHHEM

Wnentnduxaropa (Jlormna) wu Ilapoms. IloaTBepkienue pacmOpsDKCHUM TPOMCXOJUT €
ucrnoib3oBanueM CpecTB MOATBEPKACHHUS.

3.3. Bak B MOMEHT 3aKirodeHus J[oroBopa IpenoCTaBIgeT (NpuBs3biBaeT) KimeHTy
speMenusli [Tapois, Unentudukarop (Jlorux) u CpencTBo NoATBepKAeHUS. BpeMeHHBIH 1apoIb
HUMEET HEOTPAHMYCHHBIN CPOK JeHCTBHS, IPEIHA3HAYECH HMCKIIIOUHTENHHO [UIS MEPBOHAYAIIBHOTO
Bxoga B CHcTeMy H HE TIO3BOJIIET OCYILIECTBIATh HMHBIE OINEpallMM, 338 HCKIIOUCHUEM
dopmupoanus Kiuentom mnocrosiuaoro Ilapons. Ilepemava Cpencts uaeHTHOHKAUMud U
noxaTeepxkaenus [Ipencrasuremo Kinenra gonyckaercs B cilydyae NpeabsaBieHus IIpeactasureneMm
Banky HOTapuanbHO OGOPMIICHHOH TOBEPEHHOCTH.

Bxon Kmmenrta B Cucremy depe3 web-uHTepdeic OCyIIeCTBISETCI Ha  CcaiTte

https://digital.energobank.ru.

3.4. [pu nepsom Bxoxe B Cuctemy KimeHT B 00s13aTeIbHOM HOPSIKE HOJDKEH MPOUTH
npouenypy cmens! Iapomns.
3.5. B cinywyae TpexkpaTHOro HeKoppekTHoro BBeneHust Ilapons moctym Knmenra x

Cucreme 6rokupyercs. Pazonokuposka nocryna K CucreMe NPOU3BOAUTCS [0 HCTEUCHUIO OTHOTO
yaca B aBTOMaTHIECKOM PEKUME.

3.6. Kiment e nomken coobmats [apons no Tenedony, 3JI€KTp0HHOI/I TI0YTE UM UHBIM
cnocoboMm. Mcnonn3onanue [laposs momyckaercs TOIBKO npn pabote ¢ Cucremoii (6e3 yyactus
cOTpyIHUKOB baHka).

3.7. Ecnm y KiuenTta BOZHHUKIM OCHOBAaHHUS Mojiarate, 4ro CpelncTBa MACHTHU(DUKAIMU
W/MTH TOATBEPXKIAEHHS CTAlM M3BECTHBI TPEThEMY IHIly, @ TaKkXe B Clydae JOCTyIa MWIH
IPEANOIaraeMoii  BO3MOXHOCTH JOCTyMa TpeThux nmi K CpeacTBaM HACHTUPHKALUM HW/HIM
MIOJTBEPKACHHUS, OH 0053aH HEMEIUIEHHO OOpaTUThCS B KOHTaKT -1ieHTp banka ¢ TpeboBaHueM O
[IPUOCTAHOBJICHUH TUCTAHIIHOHHOTO OOCITy)KUBAHUS.

3.7.1. Teaedoust Konraxkr-uentpa 8(800)350-54-58. Knment nHabupaeT HOMEp
TeneOoHA HyTeM TEXHHYECKOro HaxkaThs mudp (6e3 obpaTHoro 3somKa). Ilpm 3TOM B LENIX
uaeHTHGHUKAIMK I, nepeaasinero tpeGosanue, Kinuent o6s3an coobumts Konosoe cnoso mbo
JaHHBIE JOKYMEHTa, YIOCTOBEPSIOIIEro JHIHOCTh. 1Ipm Hecoobmenun KomoBoro croBa/IaHHBIX
JOKYMEHTa, YIOCTOBEPSIOIIEro JUYHOCTh, TpeOOBaHHE O anOCTaHOBneHHH 0OCITy)XMBaHHUSA IIO
Cucreme bankoMm He IpuHUMAaeETCS.

3.7.2. Ilpu nepBoii sxe BozmoxuOoCTH KiteHTy Heo6xoaumo O(bopMI/ITb cBOe TpeboBaHue O
MPHOCTAHOBJICHHH JUCTAHITHOHHOTO oOCNy)XMBaHUs | NHCEMEHHO  IyTeM TIOJ1auu
cooTBeTCcTBYMOmEro 3assieHuss B bank (IIpunoxxenue Ne2). Jlo MOMEHTa IOJa4Y¥ NHCBMEHHOIO
3asBneHus. KIIHEHT HeceT OTBETCTBEHHOCTD 32 HE3aKOHHOE UCHONb30BAHUE TPETBUMH JIMIIAMHU €T0
CpenctB ueHTHGUKALUMN W/WIA HOATBEPIKIACHUS. |

3.7.3. Eciu KiueHT He TpeINpHHSsI YKa3aHHBIE BBIIIE MeEpbl, baHk HE HeceT
OTBETCTBEHHOCTH 32 YOBITKH, NpHuuMHEHHbIE KIIMEHTY HECaHKIMOHMPOBAHHBIM HCIIOIb30BAHUEM
TpeThUM JTUIIoM CpencTB HAeHTH(UKAIWH H/UH MoATBepx)AeHud KnuenTa.

3.8. B cayuae yrepu, yrparsl CpencTB MASHTH(PUKAIUN W/WUIH NOATBepxacHUS KnueHt
00s13aH NPEANPUHATE IEHCTBUS, aHAJIOTHYHbIE JeHCTBUSAM, ONUCAaHHEIM B I1.3.7 HacTosmux ITpasun
JbBO. ~

3.9. B cnyuae yrepu, yrpars! Jloruna KineHT 06s13aH IPeJOCTaBUTH B 000 U3 0pHCOB
banka 3asiBnenne Ha Boccranosnenue jgoruna (Ilpuioxenue Ne 6).
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3.10.

Jlnsa BozoGHOBIeHUs: o6cyxkuBanust o Cucreme Knment o6s3an mozats B bank

IICEMEHHOE 3asBJICHHE O BO30OHOBIEHHM JNUCTAHIIMOHHOTO OOCIYXKMBaHUS U 3aMeHe (B Clydae
Heobxoaumoctu) Cpencts unentudukanuy u/miy noarsepxiaeaus (Ipunoxenne Ne3).

3.11.

Beimaua Kinenty wHoBbix CpeAcTB HACHTHGHKAUMK W/HIH TOATBEPKICHHS B

cly4asx, HPedyCMOTPEHHBIX [IpaBHiIaMH, OCYIECTBISETCS B TMOPAAKE, YCTAHOBJIEHHOM I 3.4
INpasuin. BozoGHoBenue noctyna KimeHTa K JUCTAaHIMOHHOMY OOCIYKHBAHUIO TIPOM3BOAMTCS B

teuenne 1 (ogHoro) pabouero MHsA C JarThl NoNy4deHHs ba
Krnuenra.
3.12.  CTOpOHBI NPH3HAIOT, YTO:
3.12.1. Pacnopsoxenus/MadopManuonubie cood
bank ¥ mNOATBEpXKIEHHBIE C MOMOINBIO HAXOSIIUXCS B
TIOTBEPXKICHUS:

HKOM IIHCBMCHHOI'O 3adBJICHUA OT

IeHus, rnepenaanHbie KiumeHTOM B
pacnopsokennn Knmenra Cpencts

® YIOBJIETBOPSIOT TPEeOOBAHMIO COBEPINEHHUS CICIKH B MPOCTOM IMCHMEHHOH ¢GopMme U

CO34ar0T JJIs1 CTOpOH IOPHIHYCCKHUEC TTOCICACTBHA, aHalIo
IDIHUCBMCHHBIX CACTIOK HIYTEM COCTABJICHHUA E€AUHOIO

COACprKaHue U NOAHNUCAHHOTO CO6CTBCHHOpy‘-IHO JINaMy,

®IMEIOT ~ PAaBHYIO IOPHAMYECKYI0 M JI0OKa3aTeJbCTB
COACPKAaHMIO M CMBICIYy [OKYMEHTaM Ha OyMaxH
COOTBETCTBUU C TPEOOBaHUSIMHU, INIPENBIBISIEMBIMHA
MTOANKMCAHHBIM CcOOCTBEHHOPYUHOH moamuceio KiumeHt

THYHBIE TTOCECTBHSM COBEPIICHHUS
JOKYMEHTa, BBIPAXKAIOIIETO €€
COBEPIIAIOIIUMH CJIENIKY;

€HHYIO CHJIy aHAJOTMYHBEIM IO
OM HOCHTENE, COCTABJICHHBIM B
K JOKYMEHTaM Takoro poja, H
a, W SIBISIIOTCSI OCHOBAaHHEM IS

npoBeieHUs bankoM omnepanuii, U coBeplIeHHs HHBIX JeHCTBHM oT UMeHH KinueHra;
®He MOTryT OBITh IMpH3HAHBl HEACUCTBUTEIHHBIMH TOJBKO HAa TOM OCHOBAaHWH, YTO OHHU

o¢opMIIEHBI B 3JIEKTPOHHOM BUJE U NepeaHbl B baHk ¢ u
3.12.2.
UCTOJNb30BaThC baHKOM B KauecTBE IIOATBEPXKIACHUS (I
Kmnuentom Pacnopsoxenus/MTHGOpMAalmOHHOTO  COOOMICHUS
COOTBETCTBUH €  [apaMeTpaMHd, COJAEpKalllUMHCI B
Pacnopsoxenun/MuadopmarmonsomM coobmennu Kiuenra.
3.13. duHaHCOBbIE ONlepallly OCYIIECTBISIOTCS baHK(
3aKkoHOAarenbcTBOM Poccuiickoit denepanun, HOpMATUBHBIMU

CIIOJIBL30BaHHUEM CI/ICTCMBI;

HpOTOKOH COCOUHCHUS ABIIACTCA JOCTATOYHBIM JOKa3aTCIIbCTBOM H MOXCT

[oKa3aTeIbCcTBa) (akTta Iepenayvu
O TPOBEACHWH OIepaluu B
NpPOTOKOJIE  COSAUHEHMS  WIHU

M B COOTBETCTBHH C [EHCTBYIOUIHM
aktamu banka Poccum, ITpasunamu

U yCIIOBHSIMH JJOTOBOPOB OaHKOBCKOTO cueTa/BKJIaia, TOTOBOPOB Ha OKazaHHe KOMILIEKca yCIyT Mo
BBIILYCKY, OOCITy)KHBaHHIO ¥ Nonbk30BaHuio Kapramu, 3akmodaemsrx Mexay bankom u Kinenrowm, a
TaK)K€ HHBIX JOTOBOPOB (COTTIAIICHUH ), 3aKIIFOYCHHBIX MeKAy Bankom u KimeHTom.

3.14.
JNEHCTBYIOIIUM 3aKOHOJATenbcTBOM Poccuiickoit Pexpeparul

WupopMannonHoe 0oOCTy)KMBAHHE OCYINECTBIAeTcS BaHKOM B COOTBETCTBUH C

i, HOPMATHBHLBIMH aKTaMH banka

Poccun, IlpaBunaMu, ycnoBHUsSMH JOTOBOPOB OAHKOBCKOTO CHETAa/BKJana, JOTOBOPOB OTKPHITHS H
00CIIy’)KUBaHHUSl CYETOB JJIsI PACUYETOB C WCIOJB30BaHHEM OaHKOBCKHX KapT M HHBIX JOTOBOPOB

(cornammenwuii), 3akmodaeMbix Mexay bankom u KnneHtoMm m
uHpopmannoHHoe obcayxuBanue KineHTos.

3.15.

Kananam gpocryma. bank BhopaBe caMOCTOSTENBHO —OTIPE

HPCI[YCManI/IBaIOHlI/IX B TOM HHCIIC

banx ocymecteaser npuem ot Kiuenra I/IH(l)opMauHOHHHX COOOIIeHUH 10

nensaTh BB VIHbOpMaIHmOHHBIX

cooOmennii, nepenasaemsix Kmmentom no Kamamam pocTyma, IUis KOTOPBIX JOCTaTOYHO
TIOATBEPXKICHUS IyTeM IMpOXOxaeHust Vnentudukaimu U Ayrentuduxanuu Kimenra wmd mjs
KOTOPBIX YCTaHAaBIIMBAETCs 00A3aTENBHOCTh HMX MOATBEpkAeHUs KUIMEHTOM C HCIOIB30BaHHEM

CpencTB NOATBEPKACHHUS.
3.16.

Hoctynnenue MudopmMannoHHOro cooOmenus, NOATBEPKACHHOTO NE€HCTBUTENBHBIM

CpCJICTBOM IIOATBECPKACHHUA B COOTBECTCTBHH ¢ YCIOBHUAMH HaCTOSIHII/IX HpaBPIJ'I, C BJIOKCHHBIM

daiinom B TekcToBOM (opmare npuzHaercss CTOPOHAMH paBHO

SHAYHBIM JTOKYMEHTY Ha OyMa)XHOM

HOCHTCJIC COOTBETCTBYIOUIECIO COACPKAHNUA, COACPKAICTO ITOIIINCH KauenTta.

3.17.  Knuenty MPEOCTaBIISIETCS
JUCTAaHLIMOHHOr0 OAHKOBCKOT'O 00CIYKHBaHHS C IOMOIIBI0 Mo

BO3MOXHOCTH

BOCIIOJIB30BATbCS  yCIyraMH
OWJIBHOTO cepBHCca «DHEeProdaHK».
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, ABIAACH HaCTbIO Cucremsl
c OIIepalvy CO CYETaMHU U KapTaMH C

3.17.1. MoOuneHbIH  cepBUC  «DHEProOaHK»
«DHepro6aHKy, MO3BOJISET ONEPATHBHO COBEPIIATH OAHKOBCKHS
HCTIOJIE30BAHHEM MOOHMIIBHOTO YCTPOMCTRAL.

3.17.2. B Mob6unsHoM cepBuce «DHEprodaHk
[Mapoms uro u B Cucteme (PYKOBOICTBO MOJIb30BaTE/ 1 Pa3MEll
1o ajgpecy www.energobank.ru.)

3.17.3. Jlnsg moaTBep KIeHUS IIAaTeXe Mmpu pa
ucnons3osars CpelicTBa MOATBEPIKIEHHS — CEPBHC JOCTaBKHU C

° Kkanaia SMS-kox;
xa"an PUSH-yBenoMieHus.

3.17.4. KnueHT 00513a8 UCKIIIOYHTH BO3MOKHOCTE HCIIOIB30BaHMS TPETbUMHU JIMIAMHU
MOGUIBHOrO TenedoHa, HOMEp KOTOPOrO HMCHOJIB3YeTCs IIf MpenocTaBneHus MoOHIBHOTO
cepBHca « DHEProdaHK». |

3.17.5. Kiuent 00s3aH He3aMeIIUTENbHO HH(QOPMHUPOBATHL baHK O MpeKpalieHun
WCTIONB30BAHMS HOMEpa MOOWIBHOTO TenedoHa, IMOAKIIOYEHHOTO K MOOMIBHOMY CEpPBHUCY
«DHeprobaHK». 5

3.18. KimenT coriamaercs ¢ TeM, YTO MOATBEPXKICHHE OmNepanui (9IEKTPOHHBIX
nokyMeHToB/Pacriopskennit) B CucTeMe, Takke Kak H HCIOb30BAHME AyTCHTHQHKALMOHHBIX
JAHHBIX, B TOM YUCJIE CTEHEPHPOBAHHBIX baHkoM VHUKATHHBIX KOJOB, HApaBIsieMblX KimeHTy Ha
aBOHEHTCKUI HOMEp W/HIM aGOHEHTCKOE yCTPOHCIBO, SIBISCTCS HANEXamed W AOCTaTOYHOM
wnenTHUKanueil KanenTa, moATBEp)KACHHEM IIpaBa COBEpLIATH Omepauuu depes HHTepHeT H
aHaTIoroM coOCTBEHHOPYUHOM nomucy Kinenra, paBHO3HAYHEIM OYMa)KHBIM IOKYMEHTaM.

3.19. Bank BOpaBe M3MEHATH COCTAB YCIyr M YCTaHAB/IMBaTh OrpaHUYCHHMA Ha OKa3aHUe
yCIIyT, MpefocTaBIAEeMbIX Yepe3 KaHansl JIMCTaHIMOHHOTO OOCIY)KHMBAHHSA, B TOM HUCIIE, HO HE

»y HCIoib3yrorcs Te ke Jlormm u
€HO Ha caifte baHka, HaXOHAIerocs

6ore ¢ Cepucom KimeHT MOXeT

€aHCOBBIX KITIOUEH:

OrpaHUYNBAsCh, IPU OTCYTCTBHH TEXHHYECKOH BO3MOXHOCTH
HOJ03peBaTh JOCTYII TPETHHX JIHI K JIEHEKHBIM CPEJICTBAM, ay
komam jgocryna KimenTa, a Takke B CiIydasx, OpeaycMo
KOHTpONs BaHKa B LeNAX MPOTHBOAEHCTBMS Jeraiusanuu (a
HOpPECTYIMHBIM IIyTeM, H (UHAHCHPOBAHHIO TEppOpU3Ma, U B
3aKOHOIATENLCTBOM Poccutickolt denepannu.

UX OKa3aHWs, HAJTUYUH OCHOBAaHUH
TeHTUDUKAIMOHHBIM JTaHHBIM W/HIA
TPEHHBIX IPaBHJIAMH BHYTPEHHETO
TMBIBAHHIO) JOXOJOB, ITOIYYEHHBIX
WHBIX CIIydyasx B COOTBETCTBHUH C

3.20. bauk Brpase oTKa3ath KIIMEHTY B IPHEME PAaCIOPSIKEHHM HA IPOBEICHUE omieparuii no

Jlorosopy uepe3 JluctaHuuoHHOE oOciyxuBanue. B Takux
HaIexKampuM 0o0pazoM OQOpMIIEHHBIE JOKYMEHTBEL, B TOM
HOCHTETIE.

cliydasx bank IPUHUMAET TOJBKO
4YuCJIC pacCu€THBIC, Ha 6yMa}KHOM

3.21. Jlna wucnomb3oBaHus JlMCTaHIMOHHOTO oOCTykHMBaHMS KIHMEHT C€aMOCTOSTEIBHO

obecreynBaeT MOIKIIOUCHHE K KaHAIaM 3IE€KTPOHHOM, B T. 4. IOABIDKHOM, CBA3H W/HIIA TOJIEPHKKY
HeoOX0oIMMbIX (YHKIHH Ha CBOMX ycTpoifcTax (TenedoHe, cMapTdoHe, MIaHIIeTe, KOMIBIOTEPE U
T.JI.) ¥ y CBOEIrO OIlepaTopa CBiA3M, a TakiKe HHPOPMHUPOBAHKE OIEPATOpA CBSI3H O CBOEM COIJIACHH

Ha Honydenne moboi uadopmarmu o JJoroopy B TeUEHHE CPOKA €r0 ACHCTBHS.
KimenT cornamaercd, 4YTo baHK He HeceT OTBETCTBEHHOCTH 3a COOM M OTKasbl B
JIMCTAHIIMOHHOM OOCTYXXMBAHWH, CBS3aHHBIE C HapyIICHHAMH B paboTe 0OOpyNOBaHUs CBSI3H

U/UIH ceTel CBSI3Y, M BO3HMKIIHE B 3TOU CBSI3U YOBITKH.

KnueHT cornamiaercs, uro bank Bopase otobpaxars B CHcteme HHGOPMALHUIO O MPOIYKTax

U ycayrax banka u ero maprtHepax. KimenT Bmpase 0TO3BaTI

Bank nmocpeacTBoM JJHCTaHIIMOHHOTO 00CTy)KABAHHUSL.

3.22. JIrob6oe H3MEHEHHE YCTAaHOBOYHBIX NaHHBIX Kir
BKJIIOYasg HOMeEP ero MoGuisHoro tenedona, Mnenrtuduxarop
(xpome maposst 0T CHCTEMBI), a TAKXKE NPHOCTAHOBICHUE HITH
CucreMe WM MHBIE JEHACTBHS, CBsi3aHHBIE ¢ gocrynoM Kime

2 CepBHC JOCTYTIEH TONBLKO AJiS MOOHIBHBIX YCTPOHCTB, HOIAEPKUBAIOM]
TpeGoBanus K BEPCHSM ONEPALHOHHBIX CHCTEM YKa3aHbl Ha calitax oduim

Hb JAHHOC COIIaCHuc, O6paTI/IBHII/ICB B

ieHTa, coaepxamuxcs B Cucrewme,
WnpusuayatsHbii JIoruH 1 Apyrue
BoccTaHoBIeHue focTyna Kiuenra K
nTa B CHUCTeMy, OCYILIECTBISIETCA HA

uX onepailMomHyto cucteMy Android, i0S.
ANIbHBIX Mara3iHoB NPUIOKEHUIA.
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OCHOBAHHH €I'0 3a§[BHeHHﬁ, CO6CTB€HHOpy‘IHO COCTaBlIeHHBIX KiameHroM 1o Q)OPMC banka B
obcnyxmBarorieM ero opuce banka.

4. CpencTBo NoaTBEPKICHUS

4.1. JAns monreepxaenus Pacnopsokesuit  KimenTa, nepeaBaeMBIX 10 Cucreme,
KnueHTy npeJoCcTaBIseTcsl CEPBUC JOCTABKH CEAHCOBBIX Kn}oqeu KOTOPBIHA BKJIFOYAET B ceOs1 KaHal
SMS-kon u kanan PUSH-yBenomienus. ‘

4.2. Kanan «SMS-koa».

4.2.1. CrenepupoBanHbiil cpeacTBamu CHCTEMBL KJIIO‘{ ornpapnsercs KimeHty Ha HOMEpD
MOOWIIBHOTO TenedoHa mocpencTBOM SMS-cooOmenus. B ciyuae HEKOPPEKTHOIO BBEACHHS
Ceancosoro kmoua Knwenry ornpasisgercs SMS-cooOieHHe ¢ HOBBIM KiI0oyoM. B ciydae
ISTHKPATHOTO HEKOppeKTHOro BBeaenus CeaHcoBoro kmouda jnoctyn k Cucreme OIOKHpPYeETCs.
PaszbnokupoBka CeaHCOBOro KjOYa B 3TOM  CIIydae HpOI/ISBOI[I/ITCSI B CpPOK U MOpSIKe,
ycTaHOBJICHHOM B 11.9.3 Hacrosmux I1pasuir. |

4.2.2. O0s13aTenbHEIMH  TTapaMeTpaMHu PacnopﬂmeHHﬂ/I/IH(i)opMauHOHﬂoro cOO0IIeHHUS,
yKa3plBa€MbIMH W HampaBiseMbIMH bBaHkoM mocpeactBoM KaHana "SMS-xox", sBisroTcd
nmony4arens Pacniopsokenust/MHbopManuonHoro coolmenus U cyMMa B BalIOTe ONepanuu (s
OUHAHCOBBIX ONEpALil), JOMNONHUTEIBHBIME (YKa3bIBAEMBIMH II0 YCMOTpeHHIO baHka)
HasHauenue Pacmopsoxenus/VIHGOPMAMOHHOTO COOOTIEHMS, 3aCEKPEUESHHBIH (3aMacKUPOBaHHBIN)
HOMep OaHKOBCKOTO cyeTa mory4datesis/Homep kaptel, BUK mnn HanMeHoBaHue OaHKa MoTydarTens.
Ipu wucnonp3oBanmu Konxa monaTBepkiaeHHss B KadecTBe JgomonHuTensHoro CpeacTsa
AyteHntuduxanuu o0s3aTeNbHBIM TapaMeTPOM SIBIISETCS €ro NpegHa3HadeHue.

4.2.3. Cmena "HoMepa TenedoHa Juis kaHama «SMS-kox» NPOU3BOJIUTCS Ha OCHOBaHHU
3agenenus or Krmuenta (Ilpwioxenue Ned) mnm 3asBieHus o6 H3MEHEHMM JUYHBIX JaHHBIX
Jepxarenst OGaHKOBCKOM KapThl, COTJIACHO KOTOPOMY H3MEHHWIICS HOMEP MOOWIBHOTO TenedoHa,
HCTIONB3YEMOTO B KaueCTBE CPENCTBA MOATBEPXKIACHHS Iuiatexed B Cucreme IUCTAHIMOHHOTO
6aHKOBCKOT0 00CTy)KUBaHUS (PUIMICCKUX JIUI DHEProdaHK.

4.2.4. baHK He HeECceT OTBETCTBCHHOCTH 3a mepemady KimeHToM TpeThuM JjuIiaM HoMepa
tenedona (SIM-kapTsl), Ha KOTOPBIH eMy OTHPABISIOTCS CreHepI/IpOBaHHLIe B Cucreme Kirouu.

4.3. Kanan «PUSH-yBenomnenus».

4.3.1.CrenepupoBaHHble CEpPBEPOM HH(I)opMauHOHHme COOOIIEHHST OT TPUIOKEHHUS,
BCILIBIBAIOIIME Ha JKpaHe MOOMIBHOIO YCTpOWCTBAa IpH Hanuuuu ceTw MHTrepHer. B ciydae
HeKkoppekTHoro BeezieHHs: CeancoBoro kimoua Kimenty PUSH-yBenomiteHre ¢ HOBbIM Kiro4oM. B
Cllydae TPEXKpaTHOIOo HEKOppekTHOoro BBeaeHus CeaHcoBoro wimoua pgoctyn Kk  Cucreme
OIoKkupyeTcs. |

4.3.2. llpu  ycraHoBKe MOOHWIBHOTO TPUIOKEHHS HA MOOMJIBHOE  YCTPOHCTBO
TeHEpUPYETCs CHeNUAbHBIA UASHTHPHKATOP MOOHIBHOTO YCTpOHCTBa "PushID".

4.3.3. Ilpu peructpanuu B cucreme KimenTa K 3alMci 0 JaHHOM KJIMEHTE NIPHBA3EIBAETCS
MOOHIIBHOE YCTPOUCTBO, HA KOTOPOM YCTaHOBJIEHO IPHIIOKEHHE.

4.3.4. CMeHa TMPUBS3aHHOTO MOOHIBHOIO yCTpOI/ICTBa MPOUCXOJUT NMPH ABTOPH3ALHH B
MOOUITBHOM IMPUTIOKEHUH.

4.3.5. bauk He HeceT OTBETCTBEHHOCTH 3a mepenadyy KIHMEHTOM TpPEeTbUM JIHIAM
MOGHIBHOTO YCTPOHCTBA, HAa KOTOpBIl emy ornpasisuorcs «PUSH-yBemoMIeHus», a TaKkke BeX
JAHHBIX, CBS3aHHBIX C IPOBeJCHUEM olepanuii B Cucreme, U3BecTHRIX KiMeHTy.

4.4. Omua Kox monrBepskIeHHs: MOKET OBITH MCMONB30BAH TONBKO OOHMH pa3 ¥ B TOM
ceance cBa3M B Cucreme, B xortopoMm Obu1 3ampoineH. Cpox geiictBus Kona monrBepxmeHust
cocTaBnsgeT 360 (TpUcTa IECTHAECAT) CEKYH C MOMEHTA €T0 OTIIPaBKH.

4.5. Knuent obs3yeTcss He pacKpbiBaTh TpeThHM JmiaMm uupopmaimioo o Cpencrsax
HOATBEPXKICHHUS, TIOOBIX KOAAX U Mapoisx, HeoOXomuMbIx s moctyna JIbO w/unu nposenaeHus
onepaunMi, HaxXOIAIIUXCS B €ro pacHopsDKeHWH, XpaHHTh MW Hchosib3oBath  Cpenctsa
IOATBEPKACHUA criocodaMu, 00eCHeunBAOIIMME HEBO3ZMOXKHOCTh HMX HECAHKIHOHUPOBAHHOTO
HCTIOJIb30BAHUS.
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4.6. KnuenTt cornamaerca Ha mnepefady Pacnopsbxenuidt w/umn  VHDOpMaHMOHHBIX
COOOIIEHHM I10 KaHalaMm Mepejadysl COOOINeHMH, OCO3HaBas, 4TO TaKMe KaHaubl Nepeaadn
uHdopManuKu He SBIAIOTCS Oe30macHBIMM, M COIVIAINAETCH HECTH BCE DPHCKH, CBSI3aHHBIC C
BO3MOXKHBIM HapyIICHUEM KOH(HIEHUMAIbHOCTH, BO3HMKAIOMIME BCIECACTBHE HCIOIB30BAHUS
TAKMX KaHAJIOB Iepeaay HHPOpMaIHH.

5. Ilopsaox padorsl ¢ PacnopskeHUAMHU

5.1. Knuent popmupyer Pacnopsixenue B Cucteme, 3al0IHIET COOTBETCTBYIOIIUE OIS
3KpaHHOH (OpMBI, M HampasiseT B Bank ¢ mcnonb3osanueM Cucremsl. Ilepenaua KimenTtom
Pacnopsixenuss no CucreMe o3HauaeT, uro KiueHT HopyqajeT banky mnposectn DUHAHCOBYIO
onepanuio (CAENKY), COOTBETCTBYIONIYIO YKa3aHHOMY PacTiopsikKeHHIO.

5.2. MowmenTom noctyrieHus B bank PacnopspxeHHst CUMTAIOTCS BpeMs M JiaTa 3alluCH
PacniopskeHus B peectpe pacnopsikeHuil Cucremsl, 38 KOTOpOE IIPUHAMAETCS. MOCKOBCKOE BpeM,
OmpeneNeHHOe 10 YacaM OOOpYyIOBaHHS, UCHONb3YeMOro bBaHKOM [UId  perucTpauuM
pacnopsKEHHH. |

5.3. Ecnmu no xakuM-mubo0 npuumHam (paspblB CBA3W W T.1.) KiHeHT He nomydun
coobieHre o peructpanuu Ju60 00 OTKaze B perucrparnuu PacnopsskeHHs, OTBETCTBEHHOCTH 3a
YCTAHOBJIEHHE OKOHYATENBFHOIO pe3yibrara mepenaun Pacmopsoxenust cpeactBamu (CucteMsl
nexut Ha Kiuenre.

5.4. Pacniopspxenue 10JKHO OBITH MOATBEPKAECHO € NOMOLIBIO AeiicTByromero Cpencraa
NOATBEPIKIEHHSA, UcTob3yeMoro Kimenrom. [Ipu oTcyTcTBHE MOATBEpX)IeHHS Pacmopsikenne He
perucTpupyercs U cuutaercs, uro Pacnopsokenne Knuentom He niepe1aBaioch.

5.5. BaHK BIpaBe IPUOCTAHOBHTH HCIONHEHHE PaclopsokeHHs B CIydae, €ClIH B
IpOllECCE €70 HCNOJNHEHMs OyJeT YCTAHOBIEHA HEOOXOMMMOCTh B  IPEAOCTAaBICHUH
JIOTIOJTHUTENBHBIX JOKYMEHTOB, TIPEIyCMOTPEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepannuy,
0 MOMeHTa mnpefocrtaBienuss KnumentoM Takux nokymeHToB B bask. [lpm BeigBieHMn banxom
OIEepalyuH, COOTBETCTBYIOLIEH IIPU3HAKAM OCYINECTBICHHSA IIEPEBONA JCHEKHBIX CPEACTB Oe3
cornmacus Knuenrta, bank npuocTaHaBIvWBaeT HCIIOJHCHHE pacloOpsukeHHAs KiueHTa Ha CpOK He
bonmee 2 (mByx) pabGoumx smHedl W 3ampamuBaeT y KiHeHTa MOATBEPXKIECHHE BO30OHOBICHHS
ucroaseHus pacnopspkenus. [pu nomydenun ot Kiinenrta noareepxxaeHus bank HezaMeNIUTENbHO
BO30OHOBJISIET HCIIOJIHEHUE PaCIOPSDKEHUSI, IIPU HETOJYy4YeHHH NOATBEPXKICHHS, 110 UCTEYCHHUH 2
(nBYx) pabounx HEH ¢ MOMEHTa TPUOCTAHOBIICHUS.

5.6. banx BmpaBe oTkazaTh B HUCHOMHEHWH PacriopspkeHus, €ClId aHaIu3 BO3MOXKHOCTHU
€ro BBINOJIHECHUSA, TPOBEACHHBIH baHKOM, HaeT OTpuIlaTeNbHbIH pe3ynbTar.
5.7. bank BrpaBe oTkasats KnueHTy B npueme oT Hero PacmopsbxeHuil Ha mpoBeeHHE

OaHKOBCKMX ollepanuit ¢ HCroap3oBaHueM CHCTEMBI MOCIE MPEABAPUTENHHOTO MPEIyNPEKICHHS
KiheHTa IIpy BLISBIEHHYM COMHHUTENBHBIX oneparmit KivenTta. BaHk HE UCTIONHSET PacHOpsHKEHHE
KinueHTa mo mpoBENEHMIO ONEpalud, COOTBETCTBYIONICH MpH3HAKaM OCYIISCTBICHHS MEpeBOja
JEHEXHBIX CpeAcTB Oe3 cornacus Kmmenta, B ciydae, ecnmi or KimeHra 6yner moiydena
uH(OpMAaIHs 0 HECOTJIACHH C TPOBEIEHHEM ONEPalli B CPOK COTNIACHO HACTOSIIHX IIpaBui.

5.8. Knuent npenocraBisier baHky npaBo mpH MpOBEIEHHU olepaluii Ha OCHOBAaHUHU
Pacnopsoxenuit Kimernra cocraBisate oT umeHu KiHeHTa muiaTexHble JOKYMEHTHI, HEOOXOAMMEIE
JUISL TIPOBEICHUS TAKHUX OIEpaIfiii.

5.9. bank 0043aH xpaHuTh moctynuBmue oT KimeHTa PacopsskeHHsl B TeUECHHE CPOKa,
YCTaHOBJICHHOTO [JEHCTBYIOIIMM 3aKOHONATEIHCTBOM JJIsi XPAHEHHUS DPACUYETHBIX JOKYMEHTOB, H
obecrieynBaTh KiMeHTy BO3MOXHOCTE HocTyna k CHCTeMe MOJIyUeHHs aKTYaIbHOM U I0CTOBEPHON
uHGOpManuy 0 nocTynuBIIKHX OoT KiuenTa PacnopsokeHusx U Y BeIOMIEHHSX.

Ipu osrom Kiment o0s3aH He pexe oxHOoro pasa B 7 (ceMb) KaleHAAPHBIX IHEH
OCYLIECTBIIATE AOCTYH K CucTeme [UIsi MONyYeHHS HHPOPMAIKMHA O CBOWX 3apErHCTPHUPOBAHHBIX
Pacniopspxenusx u o coctosHun CUeToB.
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5.10. KiueHt obs3aH OTCIeKHUBaTh (haKT HCIIONHEHUS/OTKa3a B UCHONHeHU: bankom ero
pacropsDKeHHH Ha IepevrciieHie ICHEKHBIX CPEICTB.

5.11. TIlpu nposeneHuu Ha ocHoBaHMH Pacropsokenmit KimeHra (GUHAHCOBBIX OIEpAIHiA
HCIIONB3yIoTcsa OTKphiThie B banke Cuera Kiwenta, B OTHOIICHMM KOTOPBIX HET 3ampera A
ncnoas3osanus B ABC.

6. Tlopsaok copepmenus onepauuii no Pacnopszkennsam Kiunenra

6.1. Pacnopsokerns KiIHMeHTOB HCTONHSIOTCS B paboune JHM B dachl paboTsl baHka B
CPOKH, YCTAaHOBJEHHBIE EHCTBYIOIMM 3aKOHOJATENbCTBOM [Isl HCIIOJHEHHUS PacropsKeHHH
TAKOTO POJIa, U B TIOPSKE, ycTaHoBIeHHOM HacTosmume [pasunamu JIBO. I1pu arom bark 00s13aH
yBemoMHTh KimeHTa 06 WCIOIHEHHH 3aperMCTPUPOBAHHOrO PacmopspKeHHs, IOBIEKIIETO
M3MeHeHHe (PMHAHCOBOTO pe3yibTara, He IO3JHee CIEAYyIOUEro pabodero OHS B 3MEKTPOHHOM
BHIe TocpeacTBoM CHCTEMBI B IIOpsAKe, IpeaycMoTpenHoM 1.8 [1paBu.

6.1.1. B pamkax Jlorosopa KimeHT umeeT BO3MOXHOCTE OQOPMHUTEH CICAYIOLIME BHIBI
Pacnopsixenuii:

- PACTIOPSIKEHMS, CBA3AHHBIE C IIEPEBOJIAMH ICHEXHBIX CpelcTB Ha Cuera, OTKphITHIE B banke
U Apyrux OaHKax;

- PACHOPSKEHUS, CBI3aHHbIE C PA3MEIUEHUEM JEHEKHBIX CPEIICTB BO BKIA;

- PaCIOPSKEHUS], CBA3AHHBIE C OTKPHITHEM H BEJICHMEM OaHKOBCKOTO CYETa;

- pacmopsKeHHWs, CBS3aHHBIC C 3aKpBITHEM cuYeTa/ JOCPOYHBIM 3aKpBITHEM BKJIaja,
PacropsHKEHHS, CBSI3aHHBIE C 3aKPBITHEM BKJIa[a IO OKOHYAHUIO CPOKA BKJIANA;

- PacmOPsDKEHHUS, CBS3aHHBIE C JJOCPOYHBIM IIOTAlICHHEM KPEIUTa;

- uH(MOPMAITHOHHBIE COOOIIECHUS.

6.2. KnueHT ¥MeeT BO3MOKHOCTE NMPOBEPSITH MHPOPMALMIO O CTATYCE BCEX MEPEAaHHBIX UM
Pacriopsxennit/IHpopMamuonHex  coobiennit. Ilpu atom  Pacnopsoxenus/MHpopManoHHbIe
COOOIIEHHS MOTYT IPUHUMATD CJIETYIONIME CTATYChI:

- «O0pabaTsiBacTCS»

- «McrionaeHO»

- «OTKa3aHO»

6.3. IIpy coBepIicHUM OMepaluii HEOOXOIMMO 3aIONHATH BCE MOJIsL, TOMCYCHHBIC KaK
o0si3aTenTbHbIE I 3amojHeHHs. badnk OoTKas3blBaeT B NpoBeleHHH omnepanuu KimeHnrta B ciaydae,
ecnu KIIMeHT He 3alloNHAeT PeKBU3UTHL, o0s3aTenbHble 111 3anoaHenus. [Ipu 3anonHenun monen
JUIA COBEpIUEHHS ONEPAlMH HEOOXOAUMO TIPOBEPSTh KOPPEKTHOCTE BBEAEHHBIX PEKBU3UTOB. [Ipn
COBEPIICHHH OMNEpalii C HEKOPPEKTHBIMHM PEKBH3HTaMH baHK BBEICHHBIC PEKBH3UTBI HE
pelaKTHPYET, TPOBEIEHUE laTexa OTKIOHAeT. KineHTy HEeOOXOMUMO MPOBEPSTh NPAaBUIBHOCTD
BBEJICHHBIX HOMEPOB TeNe(OHOB, JIHMIEBBIX CUSTOB M JPYTHX PEKBM3MTOB. lIpu cosepiieHun
KineHTOM OIIMOKHM B TaKMX PEKBH3UTAX INPOM3OWIET CHHMCAHHE CPEACTB ¢ ykazanHoro Cuera
KiMeHTa M 3a4MClieHME UX HA HENPABHILHO yKa3aHHBIE PEKBU3UTHL. OT3BIB IUIATEKEH ¢ HEBEPHO
yKa3aHHBIMH PEKBU3HTaMH HEBO3MOXKEH.

6.4. BaHK BIIpaBe OTKa3arTbCsi OT HCHONHEHHS 3apEerMCTPUPOBAHHOrO PacmopshkeHus
Knuenra:

- B CJIy4ae BBIABJICHHS IPU3HAKOB HAPYLIEHHs GE30IIaCHOCTH IIPH MCNONB30BaHUH CHCTEMBI,
B TOM dYHCIE, €cli DaHK MMeeT OCHOBAHMS CUMTATh, YTO BBINOJIHEHHE PacmopsiKeHHUs MOXET
noByieub YOBITKH sl banka mubo Knuenra;

- eciu Ha cootBeTcTByIOmeM Cyere KiHMeHTa HEZOCTATOUHO CPEACTB Ui OCYUICCTBICHUS
DuHaHCOBOI ONEpalMy ¢ YUETOM KOMHICCHH 3a €€ UCTIOJIHEHHE (IPY HalM4Kh ),

— eclnH HMMeeTcs Tmojo3peHue, 4yro (DuHaHCOBas omepauus CBsA3aHa C OCYUICCTBICHHEM
Knnenrom HpeﬂHpI/IHHMaTeJII)CKOfI ACATECINBbHOCTH,

- eciu cymMa OHHAHCOBOH ONEpALMK TIPeBLIIAeT TUMHUT(-BI) HA onepaiuu depe3 CHCTEMY
WJIN HE COOTBETCTBYET OrPaHHUEHUSM, YCTaHOBICHHBIM Tapudamu;
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- eCJIH TIPHHATHE DJIEKTPOHHOIO AOKyMEHTa HEBO3MOXHO 6e3 mpenocrasnenus KimeHTOM
JOTONHATEIBHBIX JOKYMEHTOB, HEOOXOIMMBIX B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickon
denepanuu;

- wim PacmopsbkeHMe TPOTHBOPEYMT ACHCTBYIOIMEMY 3aKOHONATENbCTBY P® HacTOSIUM
[IpaBuiaM HTH YCIOBMSM HHBIX 3aKIIOYEHHBIX Mexay Kimentom u bankom  cornarmeHnit/
JIOTOBOPOB.

IIpu stoM bBank o0s3an yBemomuTh KimenTta 00 OTKase HMCIOJHEHMS 3apeTHCTPUPOBAHHOIO
PacriopskeHus. HE IIO3[HEE Clieaytomero pabodero mHs cpeactBamMu CHCTEMbl WM HHBIMH
JOCTYTIHBIMHU CPEICTBAMH CBSI3H.

6.5. Otkas baHka B cOBeplIeHMH oOflepainuif, npegycMoTpeHHsii 1.6.3 Ilpasun, He
ABNSETCS OCHOBAHMEM IS BOSHHKHOBEHHS I'PaKIAHCKO-TIIPABOBOM OTBETCTBEHHOCTH baHka mepen
Knuentom 3a HapyiieHue ycnoBuii Jlorosopa.

6.6. bauk Brpase B J1000H MOMEHT norpeboBath oT KnueHnTa moanucaHus TOKYMEHTOB
Ha 6YMa)KHOM HOCHTENE, COOTBETCTBYIOLIHX 110 CMBICIY M COAEPIKAaHUIO nepenanubm KineHToM u
3aperuCTPUPOBAHHBIM BankoMm PacniopspkeHusM u Y BeJOMIICHHAM, HE3aBHCHMO OT TOTO, ObLIM Jin
HCIONHEHE! 9T Pacrmopsikenus u YBeqoMiIeHUsS baHkoM, a TakKe HE PETHCTPUMPOBATh HOBBIC U HE
UCIIONTHATE 3apErMCTPUPOBaHHble Pacnopspkenus no moxnucaHus KIHMEHTOM yKa3aHHBIX BBIIIE
JIOKYMEHTOB.

6.7. [Ipu nposenenuy Ha ocHoBaHWHU Pacmopspxenuit Kinmenta (GHMHAHCOBBIX omepanui
HCIOAB3YIOTC OTKphIThie B banke Cuyera KimeHTa, B OTHOMIEHHMH KOTOPBIX HET 3ampera It
ucnoap3oBanus B AbC.

7.  OcoGeHHOCTH NPeI0CTABIEHHS OTAEIbHBIX BUI0B QHHAHCOBBIX ONEePANUH

7.1. OcobennocTu npexocrapieHus ceppuca ob1cTphIx miarTexei (CbII) - punancosoi
onepaunu «Ilepesoa cpexcTs no HoMepy TejedoHa», BKIOYAA HEPEBO CO CBOEro CYeTa B
apyrom banke.

[TepeBonbl neHEXHBIX cpencTB uyepe3 CucteMy OBICTPBIX IIATEXEH OCYIIECTBIISIOTCS TOJIBKO
B py0Osx Poccuiickoit Depepaiyu Ha cueTa KIMEHTOB-Qu3HUecKux il 6aHKoB-yuacTHUKOB CBII,
OTKpEITEIE B pyOisix Poccuiickoit denepanuu (B TOM ducne Ha cueTa u co cyeroB Knventa banka,
OTKpBITEIe B Oankax-yuactauukax CBII). bank mnpenocraBiser KnmenTaM BO3MOXKHOCTH
ocymecTiats B pamkax CBII ¢ ucnonp3opanueM CuCTEMBI « DJHEProOaHK» MEPEBOBI IEHEKHEIX
cpencts, Haxossuxcs Ha Cuerax KimeHtos, B moss3y Ilomydareneii, cueta KOTOPBIX OTKPBITHL B
JIPYTUX KPEAWTHBIX OpraHU3alMsgX CIEAYIOIIMMHU CIIOCOOAMH MOCPEACTBOM YKA3aHMs B Ka4eCTBE
AIeHTAQHUKATOpa pekBu3uTOB IlomyudaTens Homepa MoOmiupHoro Tteneona Ilomywarens -
dunancosas onepanus «Ilepesoa mo HoMmepy TesedoHa», B TOM YHCIE, II0 HOMepY TeaedoHa co
CBOETO cueTa B Ipyrom banke.

Jliis obGecnieuenust BO3MOKHOCTH OCYLIeCTBICHUs nepeBoaoB y Kimenrta banka nomkHs! ObITh
o IKIr0YeHbl B Crcteme « DHeprobank» uexosiue nepeBo sl B pamkax ChIL.

7.1.1.  Bank npenoctapnser KimeHTaM BO3MOXHOCTDH Nosy4arh B pamkax CbII mepeBonsl
JEHEeXKHBIX cpeactB ot OtnpaBurteneif, cdeTa KOTOPBIX OTKPBITBI B JAPYTHX KPEAMTHBIX
opranm3zanusax. J{ns obecrmeyeHnss BOZMOKHOCTH MOIYHYECHHS TaKuX IepeBotoB y KinMeHnTa nomKHb
OBITH TOJKMIOYEHEI B CHcTeMe «DHeprobanky Bxosimue nepeBoas! B paMkax CbhIIL.

7.1.2. KimenT cornamaercs Ha wHCrojis3oBanue ero Homepa mobumsHOrO Tenedona B
KavecTBe uaeHTH(uUKaTopa HoMepa Cuera, Ha KOTOPBIH OyAyT 3a4UCIISATHCS AEHEKHBIE CPEACTBA 110
Oneparusm.

7.1.3. IlepeBompl JeHEXHBIX cpeAcTB uepe3 CucremMy OBICTpBIX IIIaTEXEH C
Kongepcueit/Konepraliueil JeHEKHBIX CPEJCTB HE OCYHIECTBIISIIOTCS.

7.1.4. ®unancossle omeparuu «llepeBoasl mo HOMepy TenedoHa» COBEpIIAIOTCS IyTEM
HanpasieHus Knmentom B bank cooTBercTByroniero PacnopsbkeHus ¢ ykasaHHEM B HEM HOMepa
MOOHIBHOTO  (cOTOBOrO) TenedoHa ToONydyareiass [AEHEXKHBIX CpPEACTB, IPEJOCTABIECHHOTO
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nocaenHuM bBaHKy TonydaTens, CyMMBI IepeBOfa, HaMMEHOBaHWE OaHKa, OOCIYKHUBAIOIIEIro
TOJTyJaTeNs ¥ HHbIE [IapaMeTphl, €CIIH OHHU 3aNpOIIeHbl baHKkoM.

7.1.5. Tlpu ¢opMmupoBaHuKM ¥ HampaBleHHH PacnmopsokeHuss B baHK Ha CoBepIIeHHE
dunancooil onepanuu «IlepeBoa mo HoMepy TeneoHa», B CIydae €CIH IOTydaTeslb ABIACTCH
Knuentom Banka, KiIHeHT - OTHpaBHTENb JIEHEKHBIX CPEICTB HOPYYAET M YIIOJHOMOYMBACT baHK
TIPOM3BECTH MO COOOIIEHHOMY (IIOATBEPKICHHOMY) MM HOMEpY tenedona mouck Knmenra -
[oNydaTens ACHEKHBIX CPEACTB B 0asaX JaHHBIX baHka, mopyyaer baHky ompenenuTs HOMEp
Cuera KimeHTa - Tonydarens AEHEXHBIX CPEICTB, Ha KOTOPHIA OyAyT 3auHCIICHBI JICHEXKHBIC
CpPEJICTBA, U OCYILECTBUTH IIEPEBO.

B ciyuae, ecnmu mony4arens He sBisercs Kimentom badka, HampaBusas B banx
Pacropsoxenue Ha cosepiueHre PuraHcoBoi onepanuu «llepeBon o HOMeEpy tenedona», KnueHT
- OTHPABUTENh JEHEKHBIX CPEJCTB MOPYdYaeT M YNONHOMO4YHMBAeT BaHK, OCYIIECTBHThL MEPEBOX
JEHEXKHBIX cpeacTs B pamkax CBII, mis wero jgaer corjacue Ha mepenady U oOpabOTKy CBOMX
IepCOHANBHBIX JTaHHBIX AKIHOHEpHOMY o0mecTBy «HammoHanpHas CHCTEMA IIATEXKHBIX KapT»,
Banky Poccun, Gankam-ygacTHukaM CBII u monyyaTestto 1o OnepanyH.

7.1.6. KnmeHt, sSBIAIOMMNCS MONy4areleM IPH COBEpUIEHMH (QHUHAHCOBOM Omepalny
«IlepeBox o HOMepy TenedoHa» HacT COINAcHe Ha IOJyUYEeHHE NEpeBOJAa AEHEXKHBIX CPENCTB, a
TaKKe Ha nepenady u oOpabOTKy CBOUX IEPCOHANBHBIX NAHHBIX C IIEJIBIO MOJYYCHHS MEpEBO:
Bauky, AKimoHepHOMy obmecTBy «HaumoHanbHas cHcTeMa ILTATeXHBIX KapT», baHky Poccuw,
Gankam-ydactarkam CbII, nnarenpmuky.

7.1.7. Kimenr, sBisomumiica mojydareneM NpH coBepmieHMH (OHHAHCOBOH onepanuy
«ITepeBoa o Homepy TenehoHay, IPH NPUCOSTNHEHNE K HacTosmuM [IpaBuiam, JaeT cornacue Ha
TI0JTydeHHe TIePEBOia ACHEKHBIX CPELICTB, Tepenady 1 00paboTKy CBOMX IEPCOHANBHBIX JaHHBIX B
yKa3aHHBIX LensaX BaHkoMm, B T.4. mepelady CBEICHH O HeM IUIATeNbmuKy. B cnydae ecim Cuer
monydaTenss — cdeT JUIA 3a4MCIeHMs JICHEXKHBIX CPelICTB He ObUl ycTaHoBieH KimeHtoM
CaMOCTOSATENBHO 4Yepe3 cucTeMy OJHeprodbank, To KimeHT mopydyaeT baHKy OIpenenuTb HOMEp
cyeTa Ui 3a4MCIEHHS CYMMBI NEPEBOJA B COOTBETCTBHH C alrOpUTMOM B I1.7.1.8. HaCTOSIIUX
[IpaBumn.

7.1.8.  Anroputm onpenenenus Cuera noaydarens:

Bank onpenensier Cuer KnmenTa-nosydaTesns Al 3a4UCICHHAS C YIETOM CIEAYIOIHX IPABUIT.

7.1.8.1. ecnu y ToNydaTens QEHEKHBIX CPEACTB HMeeTcs baHKOBCKas xapTa (Ha KOTOPYIO
3aupcIisieTcs 3apaboTHas IUIaTa, CPOK JEHCTBUS KOTOpOIl HE HCTEK, He 3abIOoKMpoBaHHas), TO
JIeHEXKHBIE CPECTBA JODKHBI OBITH 3aYHCIICHB] HA CYET 3TOH BaHKOBCKON KapThI;

7.1.8.2. ecnu y mojIydaTens JSHEKHBIX CPEACTB HeT BaHKOBCKOM KapThl, yKa3aHHOH B III.
7.1.8.1, HO MMeeTCs OHJIANH HIH HeCKOILKO BaHKOBCKHX KapT (1e6eToBast, CPOK AEHCTBUS KOTOPOH
Ha MOMEHT IIepeBOfa He HCTeK, He 3a0JOKMpOBAHHAs), TO JECHEKHBIE CPENCTBA JOJDKHBI OBITH
3a4YHCIICHBI HA OMH U3 CHETOB DBaHKOBCKHX KapT.

7.1.8.3. ecnu y moiydaTens ACHEXHBIX CPeACTB HET BaHKOBCKMX KapT, yKa3aHHBIX B III.
7.1.8.1 u um. 7.1.8.2, HO uUMeeTcd OJHA MM HECKOJbKO BaHKOBCKHX KapT (KPEAUTHBIX), TO
JICHEXXHBIE CPeJICTBA 3aUMCIIAIOTCS Ha OJIMH U3 cueTOB BaHKOBCKHUX KapT (KPEIMTHBIX).

7.1.8.4. ecnu y moiydyaTensl JEHEXHBIX CPEICTB HET baHKOBCKMX KapT, yKa3aHHBIX B IIL.
7.1.8.1, nm. 7.1.8.2, mn.7.1.8.3, HO HMMeeTcs ONMH WJIM HECKOJbKO TEKyIIMX CYETOB/CUETOB
Jerno3uTa (BKJIana), TO NEHEKHBIE CPENCTBA JOJDKHBI OBITh 3aUMCNICHBl Ha OIMH M3 TeKyumx
CYETOB/CYETOB JIETIO3UTA, HA KOTOPOM B COOTBETCTBUH C YCIOBHSMH HE MMEETCS OIPaHW4YEeHHH Ha
MOTIOTHEHHE CUETA.

7.1.8.5. ecnwm moiydaTens HE UMeET HU OJHOIO M3 baHKOBCKUX IPOAYKTOB, MEPEUUCIEHHBIX
B mm. 7.1.8.1. — 7.1.8.4, To mony4areib He GyET NPEAIOKEH B KaUeCTBE JOCTYIHBIX MOJIydarenen
B pamkax ®unancosoit onepaituit «ITepeBox mo Homepy Tenedona». B aTom cnydae, a Takxe, €Clnu
yKa3aHHBIE KIMEHTOM - OTIPABHMTENEM CBEICHHs O IOJydaTene HEKOPPEKTHBI Wik baHkoMm He
o6HapyXeHbI COBMANEHHUs CBEJCHWH, comepxamuxcs B 0a3ax JaHHBIX baHka cO CBEACHHIMH,
npepocrasnennsiMu Knuentom, bank oTkassiBaetT Kimmenty B Peructpanuu PactiopspkeHns.

7.1.9. bank MoxeT oTkazaTh KiueHTy B peructpanuu PacnopskeHus B ciiyyae OTCyTCTBHSA
TEXHHYECKOH BO3MOXKHOCTH BBIIOJTHEHHUS OIIEPAIiH.
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7.1.10. KiueHT-0TIpaBUTENL 0053yeTCst He OCYIIECTBIATh B pamMkax DHHAHCOBOU Onepanyu
«Ilepeson 110 HoMepy Tenedona» pacueTsl ¢ Hepesnnentamu:

- 110 CcHAeNIKaM KYILIM-IIPOJaXH LEHHBIX Oymar, JI0JeH, naes, BKJIAJIOB B UMYIIECTBO, B3HOCOB

B YCTaBHBIN KaluTal # T.II;

- 110 OomHepauHaM, CBA3aHHEIM C IPEIOCTABICHHEM HEPE3UJICHTAM 3aiiMOB M BO3BPAaTOM OT

HEPE3UIEHTOB TaKHX 3aiMOB,

- 0 MHBIM CJeJKaM K OIepallusaM, 3alpeT Ha OCYLIECTBIICHHE KOTOPBIX YCTaHOBJICH

3aKoHO0IaTeNIbCcTBOM Poccuiickoit Menepaiun.

7.1.11. KuweHT cornauaercs:

- Ha wWcmonb3oBaHue ero Homepa Mob6mibHOro TenedoHa B KadecTBe HMAEHTU(PUKATOPA

HoMepa Cuera, Ha KOTOPBIY OyAyT 3a4UCIATECS JEHEKHBIE CpencTBa o OnepanusiM;

- Ha noxaxmouenne ycryrd CIIB ¢ paspemeHreM HCXONSINHMX M BXOJSIIUX NEPEBOIOB B

pamkax CBIT oqHoBpeMenHo ¢ noaxmodenueM K cucteme JIBO Dmeprobank 10 MOMEHTa

orkaza Kimenta ot ycmyru CIIB myTeMm HanpaBieHHs ITHCBMEHHOrO 3asBleHHMs B bank

(TTpunoxenune Ne6 Hacrosiux I1pasun).

7.1.12. KnueHT uMeeT npaso:

7.1.12.1. Orkmouars ycayry CIIb mo mexomsumM W/Miu BXOAAINUM ITI€PEBOJaM W BHOBb
HOAKIIIOYATh YCIIYTy IO BoJleu3bsiBieHHIO KimeHnTta. 3asBieHHEe Ha MOAKIIIOYCHUE BHOBB YCIYI'H
CBII odopmustercs corsacuo [punoxenuo Ne7 k HacTosmuM Ilpasunam.

7.1.12.2. Tlonyuyars fAeHexHble cpeactBa no OmepauusM OpH  YCIOBUH  yKa3aHUs
OrtrpaBuTeneM, 0OCIy)KUBAEMBbIM JAPYIOH KpEIUTHOM opraﬁnzauneﬁ, banka B kxadecTBe baHka
noiryuarensi, Homepa mobunsHoro renedona Knuenra.

7.1.12.3. OcymectBaats B Cucreme «Dneprodanx» B pamkax CBII mepeBois! HEHEKHBIX
cpencts B monb3y [lomydaTenedf, 0OCIy)XHMBAaeMBIX IDYTMMH KPEAMTHBIMU OPraHHU3alHUiIMH,
yuactuukamu ChIIL.

7.1.13. 3a ormpasky w/unu nonydenue [lepeponoB B pamkax CbBII bank moxer B3uMathb
xomuccuio ¢ Kimenra B cootBeTcTBHE ¢ Tapudamu banka.

7.1.14. Jlumutel Ba  coBepmenume  Omepamuii — IPEXyCMOTPEHBI  JICHCTBYIOUIHM
3akoHOHATeNbCTBOM Poccuiickoil’t  ®enepanuu. baHk TaiKke 1O CBOEMY YCMOTPCHHUIO BIIPABE
yCTaHABIUBATh TMMMTHI Ha coBeplienne Oneparuii (pa3oBblil/ CyTOYHBIH/ MECAIHBIN TUMHT).

7.1.15. Vadopmauus o MOpsAKe CIIMCAHAs/ 3a4iCICHUs TeHeXHBIX cpeacTs KnuenTy banka
npu cosepmennn Ornepaumif, 0 pa3Mepe KOMHUCCHH 3a COBEpIIECHHE YKa3aHHEIX IEPEBOJIOB, 00
YCTAHOBJIEHHBIX BaHKOM IHMMHTaX Ha coBepuieHue Oneparuil (pa3oBblil/ CyTOYHBIH/ MeECAYHBIA
JAMMMT), pa3MellieHa Ha opulnaibHoM calite banka.

7.1.16. Knuent B mo0oi MOMEHT BIpaBe oTka3zathkes oT yciayru CIIb u oTo3Bats cornacue u
Hopy4eHHe Ha 00paboTKy CBOMX MEPCOHATBHBIX JTaHHBIX NPH Hcnonab3oBanuu CbII, obpaTuBimics
B Mmoo u3 oducoB banka 1 HamucaB 3asBICHUE HA OTKa3 OT 00OPabOTKH NMEPCOHATBHBIX JAHHBIX
npu ucnonezosanuu CBII. 3assienne odopmisiercst coryacHo [Ipunoxennio Ne7 K HacTOAIUM
ITpaBunam.

7.1.17. BaHK He HeceT OTBETCTBEHHOCTH 3a Jro0ble oHeceHHble KnnenTtoM banka yObITKH,
CBSI3AHHLIE C IPEphIBAHHEM WM HapylieHueM jaoctyna k ¢pyHkuuosHany CbIl, B ToMm uwmcie BBHIY
HETOCTYIIHOCTH YCIYT CBSI3H, KOMMYHHKAIMOHHBIX YCIIYT, 3aJepKKH B CETH H/HJIM HPEPHIBAHHE
CeTEeBOro COCTMHEHHUS.

7.1.18. bBaHk He HeceT OTBETCTBEHHOCTH M He Bo3BpamlaeT OTIpaBUTENIO IOJIYyYEHHYIO
KOMHUCCHIO 3a IIepEBO]I BCIIEICTBHUE:!

- ykazauus OrtnpaButeneM 1pu  coBepiieHur Omepanuy  OmMMOOYHBIX PEKBHU3HTOB

[Tosnyuarens, 06CTy)KABAEMOTO APYTOH KpeIUTHON OpraHu3aluei;

- OTCYTCTBHUS Yy KpPEOUTHOW OpraHu3alliy, B IONB3y KOTOPOM OTIpaBleH IEPEBOJ,

BO3MOXKHOCTH 3a4MCIUTE/BBILIATUTD NepeBo [lonyyaremo;

- Hapymenusa Kimuentom tTpebosanuii 3akoHoaaTensctsa Poceniickoil @enepanny;

- B JPYTHX ClIydyasx, KOTJa [0 HE3aBUCALIMM OT baHka pu4yrHaM mepeBo] He MOXET OBITH

3auncien/ Beuuiaded [lomyvaTerio.
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7.1.19. Croporsl B pamkax mepesonos mnarexed CIIb pyKOBOACTBYIOTCS HACTOAINMMH
IIpaBuaamu, 3a HCKIIOUEHHEM 0COOEHHOCTEH, IPeTyCMOTPEHHBIX HACTOAICH IIaBOH.

7.2.  ®unancopas onepauus «Ileperox mo QR-koxy uepes Cepruc ObICTPBIX MIIATEKED»

7.2.1. ®unancossle oneparuu «IlepeBon no QR-koxny uepes CepBHC OBICTPHIX ILIATEXKEH»
(nanee — «IlepeBoa no QR-xomy») MoryT OBITE coBepiieHbl KinMeHTOM UL OINaThl TOBAPOB U
YCIYT, NpeJIaraeéMbIXx OpraHH3alMsSMU HIIM FOPHIMYECKMMH JHUAMH HIH HHIAWBHIYaJIbHBIMA
IpeANPHHUMATENIMA, C T[OMOLIBI0 MOOMIBEHOro ycrpoiictea Knmenta (€ BO3MOXHOCTBIO
(EKCHPOBAHKS H306PAKEHHS), HA KOTOPOE YCTaHOBICHO MOGMIBHOE NIPHIIOKEHHE « IHEPTOOAHKY.

7.2.2. ®unanacopele onepauun «llepeson mo QR-xoxy» wuHMImHpYIOTCa Knuentom B
MOoGHIBHOM IIPHIOKEHUH «DHEProOaHK» U COBEPIIAIOTCS MyTeM HanpapieHus Kiuentom B bank
COOTBETCTBYIOWIEr0  PacrmopspkeHus, TapaMeTpbl KOTOPOr0  YacTHYHO  3allONHAIOTCA  C
MCITONTB30BaHHEM HH(OPMAIHH, NIONYYEHHON B pe3y/bTaTe CUMTHIBAHHSA C MOMOIIBIO MOOHIBLHOIO
yerpoiictea Kianenrom QR-kona, ¢ ykaszanueM KimentoM B PacnmopskeHuu GaHKOBCKOTO CHETa, C
KOTOpOro OyAyT CIMcaHbl [EHeXKHBIE CPEICTBA IIEPEBOJA, CYMMBbI Olepanuu (ecid 3Ta
uHpOpManus He CcomepkuTcss B cumThiBaeMoM QR-kome) ¥ MHBIX [apamMeTpoB, €CIH OHH
3anporieHsl bankom. KiuenT 06s13aH IIPOBEPHTE IPAaBHILHOCT CHOPMUPOBAHHOIO PacropsiKeHus
U TIOATBEPAUTH €ro aedcTaTenbHbM CpencTBoM moaTeepikaeHus. C MOMEHTa IOJATBEPXKACHHS
KiuentoM Pacmopskenust onepanusi He MOXKeT OBITh OTMeHeHa. [l Bo3BpaTa CyMMBI IUIaTexXa
Kanenry HeoOX0AUMO 00paTHThCS HEMOCPEICTBEHHO K IIOJIyYaTeNt0 JCHEKHBIX CPEICTB.

7.2.3. Hanpasnsas B bank Pacmopspkenne Ha coBepineHHe @PuHaHCOBOW —omepanuu
«ITepeon mo QR-komy», KimeHT mopydaeT ¥ yNOJHOMOYHMBAET baHK, OCYIIECTBHTH IEPEBOJ
JeHEexXHBIX cpeacTB B pamkax CBII, it wero faer coriacue Ha Iepelnady M oOpabOTKY CBOHX
TNepcoHaNbHBIX JaHHbIX (B T.4. Homepa Tenedona) AxnmuonepHomy oOmecTBy «HarmonanbHas
cucTeMa IUIATeXHBIX KapT», banky Poccmu, OankaM-yuactHukaMm CBII u monyuaremo mno
OTIepaLHH.

7.2.4. Ecmum uHOe HE YyKa3aHO B HaCcTosume r7iaBe, NpU OPUHATHHM ¥ oOpaborke
Pacrniopsxenuit ma cosepinenne Punancosoit onepamuu «llepesox mo QR-xomy» moamexar
npuMeHeHuio MyHKTH 5.1-5.11 nacrosmux [Ipasuir.

7.2.5. Baux moxeT oTKa3aTh KITMeHTY B perucrpamuy PacnopshKkeHus B cliydae OTCYTCTBUS
TEXHUYECKOH BO3MOKHOCTH BBHITIOJTHEHHS OIEPALUH.

7.2.6. KiueHT, ABIAIONMICS IIOJydaTesieM IIpH COBEpIICHMH OIepauuil 110 BO3Bpary
JIEHEXKHBIX CPEJICTB (B CBS3H C OTKA30M OT IOJIy9eHHMs TOBapa MM YCIYTH), IPH IIPUCOEAMHEHHH K
HacroammM [IpaBuiiam, maet corjacue Ha IOJydeHHME NEepeBOJa JEHEXHBIX CPEICTB, Nepenady U
00paboTKy CBOWX MIEPCOHANBHBIX JaHHBIX B YKa3aHHBIX LieNsX bankoMm, B T.4. Iiepeiavy CBEACHUH O
HeM IUIATENBIIEKY, a Takke mopydaeT baHKy ONpenelnTh HOMEp CYeTa IS 3aYMCICHUS CYMMBI
nepeBoja.

7.3. ®unancosas onepamus «IlepeBoa mo yHHKAJLHOMY HACHTHGHKATOPY HAYHCTCHUS
yepe3 CepBuc OBICTPBIX IIATEKEH»

7.3.1. ®unascoswe onepauuu «IIepeBoa MO0 YHUKATHHOMY HACHTH(OUKATOPY HAYMCIICHHUS
yepe3 CepBHc OBICTPHIX IUIaTexeil» (nanee — «IlepeBon B 6romkeTHYIO cuctemy PO uepes ChIl»)
MOTYT OBITh cOBeplleHnl KIIHEHTOM /IS OIUIATHI IIaTeXel B OIOKETHYIO CHCTeMY Poccuiickoi
denepalyy ¢ MOMOMIBI MOOHILHOTO yeTpoiicTBa KinenTa, Ha KOTOpOe yCTaHOBIEHO MoOHIbHOE
MPUIOKEeHUE « DHEProOaHK.

7.3.2.  dunancosbie omnepauun «Ilepepon B OIOIKETHYIO CHCTEMY PO wuepes CBII»
urunuupyrores Kiventom B MoGHabHOM TpriokeHHH «DHeprobank». Mcmonmb3ys 3HadeHHe
BBelcHHBIe KITHEeHTOM 71 TOHCKa IyaTexa B OomkeTHyio cuctemy PO (manpumep, YVH, MHH,
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CHUJIC, Bomurenbckoe ymoctosepenne i CTC), Barnk ocymectsuser 3anmpoc B 'MC I'MII u
nonygaer uHpopMarmioo o Hauucnenun. @unaHcoBble onepannu «llepeBoi B OHOMKETHYIO
cucremy P® uepes CBIl» coBepmarotcss myTeM Hampasinesus Kiumentom B bask
COOTBETCTBYIOMIETO  PacropspkeHHs, IMapaMeTphl  KOTOPOro — YacTHYHO  3aloJHSIOTCH  C
HCIIONB30BaHHEM HH(OPMALUH, TOJyIEHHON B pe3ynbTaTe BBOA KineHToM 3Hadenus Y MH, IHH,
CHMUIJIC, sogmrensckoe ynocroBepenne win CTC c ykasanuem Knmentom B Pacmopsokenun
GAaHKOBCKOI'O CYeTa, C KOTOPOro OYIYT CIUCAHEI JEHEXKHBIE CPEACTRA IIEPEBOJIA, CYMMBI OIlepaIiu
(ecru aTa mHGOpManus He cogepxures B noayderHoi ot ['IC I'MIT undopmanun o Hauncnennn)
¥ UHBIX I1apaMETPOB, €CIIM OHM 3ampomneHsl bankoM. KimmeHT 00s3aH IPOBEPHUTH MPABHIBHOCT
cOpMHpOBAaHHOTO  PacmopspkeHuss ©  NOATBEpIMTH ero  nedicteurensHbiM  CpencreoM
noarsepxaenus. C MoMeHTa oaTeepxaeHus Kimentom PacnopshkeHus oneparys He MOXKET ObITh
orMmerena. J[ig Bo3Bpara cymMbl miaTexa KimeHTy Heo6XxoauMo 0oOpaTUTECS HEMOCPEACTBEHHO K
MOJTY4aTEeTIO IEHEKHBIX CPEACTB.

7.3.3. Hampasnas B bank Pacmopsokenue Ha cosepinenue OHHAHCOBOH omepanuu
«IlepeBon B GromKkeTHyIO cuctemy P® uepes CBIl», KiueHT mopydaeT U ynolHOMOYHMBAET baHk,
OCYIIECTBHTDH IEPEBO/I ACHEXKHBIX CpeaCTB B pamkax CBlI, nms dero gaer coriacke Ha nepenady u
00paboTKy CBOMX NMEPCOHANBHBIX TaHHBIX (B T.4. HOMepa TeledoHa) AKIHOHEPHOMY OOINECTBY
«HanuoHanpHas cHcTeMa IUIATEXHBIX Kapt», banky Poccum, OGanmxam-ydactHukam CBbII nu
TIOJIy4aTeNio 110 ONepaliy.

7.3.4. Ecnu HHOe He YKa3aHO B HACTOSIICH TIJaBe, HpPU INPHHATHH U 00padoOTKe
Pacnopsoxennit Ha cosepinenne ®PunancoBoit omepanmu «llepeBon B GromxerHyio cucremy PO
yepe3 ChIl» noanexxat npumeHeHuo MyHKTH 5.1-5.11. HacTosmux IIpasum.

7.3.5. bauk moxeT oTkazate KimeHTy B peructpauuu PacropspkeHus B CiIydae OTCYTCTBHS
TEXHMYECKOH BO3MOXKHOCTH BHITIOTHEHUS ONIEpaLUH.

8. Veepomienmne nmo onepamusm ¢ ICII

8.1. bauk yBemommsier Krnuenta o000 Bcex omepauMsX, COBEPIICHHBIX MM C
ucriostbzoanueM OCII. JlanHas 00s3aHHOCTH CUMTAETCS MCIIONHEHHOM baHkoMm Hammexamym
o0paszoM mpu pasmelnieHur mHpopMaiuu 06 ocratke(-ax) u onepanuu(-sx) mo Cuery(-am) B
magHoM kabuuere J[BO.

8.2. Knuent o0s3an He pexxe 1 (oaHOr0) paza B HelleJIl0 CAMOCTOATENIBHO OCYIIECTBIATE
KOHTPOJIb OCTaTKa(-0B) M Olepaunii, copepineHHbix 1o Cuery(-am). baHk cuuTaercs HCIOJIHUBIINM
00s13aHHOCTE 00 uHpopMupoBaHuK KiineHTa 0 coBepIIeHH: onepauuu ¢ ucnoiszoBanueM JCII co
JIHS, CIIEAYIOUIETo 3a JHEM HCTEUYeHHs HENEIbHOTO CpoKa ¢ MOMEHTa MOCIEHHETO IONy4YeHHS
uHpopMammu 00 ocTarke(ax) ¥ OHEpanusX, COBepIIeHHBIX Mo Cdyery(-am), €ClIM MHOM MOPSAIOK
yBemomicHus KimeHTa He MpenyCcMOTPEH COOTBETCTBYIOIIMM goroopoMm ¢ KimeHToM 1o ero
cueTy

8.3. Hacrosimumu  IlpaBunamu ycTaHaBIMBAeTCs CHEAYIOMIMHE IOPSNOK YBEIOMIICHUSA
Knuenta no onepamusm ¢ OCII:

8.3.1. uH(OpPMHUpOBaHHE OCyIecTRIsIeTCs baHkoM cpencTBamu camoit CHcTeMbl;

8.3.2. B CHCTEME OTOOPaXarOTCs COOTBETCTBYIOITHE HHPOPMALIMOHHBIE COOOIEHHUS
U CTATyCHI paclopskKeHUui, onyueHHBIX 0T KitnenTa B peskuMe peasibHOTO BPEMEHH;

8.3.3. uHbopMaluss 000 BceX MPOM3BEIHCHHBIX B TEYEHHE JHA Olepanmiax
dukcHpyeTrcs B BHJIE BBIITHCOK IO pacxogHbM omepanusm ¢ OCII mo wuroraMm Kaxzaoro
KaJIeHAAPHOTO IHS, B KOTOPOM HACTYIHJIM YCJIOBHS O€30T3BIBHOCTH II0 3aKOHOIATEIBCTBY
Poccuiicko#t denmepatu i COOTBETCTBYIOIIMX IEPEBOJIOB  JIEHEXKHBIX CpEACTB IO
Pacropspxenuro Knmenrta ¢ ucnons3osannem OCIL, u B cpok He moznHee 23 wyacoB 59 MuHyT
KaJIeHIapHOTO JIHS, CIEAYIOIIETrO 3a KKIbIM JHEM MOJBEACHHS HTOTOB T10 onepanusM ¢ DCII;

8.3.4. bank Takke BOpaBe BKITIOYHTH B BBIIIEYKa3aHHOE YBEIOMJICHHE PaCXOIHBIE
Ollepaliy IO WUTOraM KaKIOTO KaleHIApPHOTO MHS, B KOTOPOM B OTHOIUCHHH TaKUX OIepauui
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mpoiizieHa npoueaypa aBTOPH3alHH, [IPeTyCMOTpeHHas AOTOBOPOM O BBINYCKE H OOCIY)KHBaHHH
OaHKOBCKOI KapThl;

8.3.5. TP BO3HUKHOBEHMH CHOPHBIX CHUTYaIluil 1O OmepaiusM COBEPIIEHHBIM C
ncnons3oBanueM OCII KimeHT 00s3aH He Tmo3aHee [HA, CHEAYIOHIETO 3a JHEM IOJYYCHHS
yBeZloMIIeHHs OT baHka 0 COBEpIICHHOH Olepalyy, HalpaBHTh MHCEMEHHOE 3asBJICHUE O CIIOPHON
ornepaiuu B bank mo Mecty o6CITyKUBaHMS.3

9. IlpuocraHoBKa U OrpaHUYEHHE 00CTYyKHBAHUS

9.1. KnuenT Bopase B mo0oe BpeMs B TedeHue Cpoka jieiicTBusi JloroBopa MpHOCTAHOBUTH
obcayxuBanne 1o Cucreme. IIpmocraHoBieHue OOCTYXHMBaHMs OCYIECTBISIETCS B IOPSIKE,
onucaHHoM B 11.3.7 HacTosmux [IpaBum.

9.2. bank orpaHMuMBaeT JECTaHIHOHHOE obciyxuBanune KineHra B TeueHmne paGodero Ius,
CJIEYIOIIETO 3a JHEM IIOCTYILIEHUS TUChMEHHOTO 3asaBieHus oT Kimmenra.

9.3. baHK BO30OHOBISIET IUCTAHLHOHHOE OOCTY)KHUBAHUE, MNPUOCTAHOBIEHHOIO IO
ununatuse Knmenta, He mosjguee 1-ro paGodero jaHS MOCHTE HOAYYECHHS COOTBETCTBYIOILETO
NMCbMEHHOTO 3asBieHus oT Kimenta (Ipunoxenne Ne3).

banx BmpaBe 0TKa3aTe B BO30OHOBIEHUH OOCIY)XHBAaHUS W CHSTHU OTPaHUYCHUM B Cirydyae
HapymeHuss KIMEHTOM o00s3aTeNnbeTB, NPelyCMOTPEHHBIX HacTosdimuMmu [IpaBumiamu. B atom
Cly4ae BO30OHOBIEHHE OOCIY)KHUBAHHS W CHSTHE OTPaHWYCHUM OCYIIECTBISETCS B IOPSIKE,
YCTaHOBJIEHHOM IL.1. 9.6, 9.7. TIpaBwr.

9.4. bank mmeeT npaBo 06e3 MpeABapHTENLHOrO yBegoMieHus KilHeHTa MpHOCTAHOBHUTH
JMCTaHIMOHHOE OaHKOBCKOe obcmyxuBanue Kinenra, B 1000M U3 CIEMYIONIUX CIIy4Yaes:

- BBIABJICHUS BaHKOM NOMBITOK AECTPYKTUBHOTO BO3JICHCTBHUS Ha CHCTEMY;

- IIpY BBIIBICHHH (DaKTOB W/WJIHM IPU3HAKOB HApYIIeHUS HHGOPMAIHOHHON 6€301aCHOCTH;

- Hapymenus Knuenrom o6s3aTenbeTB, IPpeLyCMOTPEHHBIX HACTOsuME [IpaBuiamu;

- Ipy HanuuuK y baka HHGoOpManHy 0 ToM, 4TO B OTHOMIEHHH KiHeHTa CyJoM BBIHECEHO
OIIpeJeNICHHE O NPH3HAHHK OOOCHOBAHHEIM 3asBJICHUS O MPU3HAHUHK TpaKJaHnHA OaHKPOTOM U
BBEJieHa MPONEAYPa PECTPYKTYPH3aUUH JOITOB WIX IIPHHATO PELICHHE O IPH3HAHNH I'PpaKJaHHHA
6aHKPOTOM M BBEJICHA NTPOLIe/Iypa peai3alii UMYyILIECTBA;

- NpUd BO3HHKHOBEHHH MOJO3peHHMH 00 wucnons3oBanmu JIBO B Lemax Jeraju3aluy
(OTMBIBAHMS) JOXOJOB, MONYYEHHBIX HPECTYIHBIM IIyTeM, M (MHAHCHPOBAHHS TEPPOPU3MA
160 OCYLIECTRICHHUS NPEAIPHHAMATEIBCKON AESITENBHOCTH, B TOM YHCIIE B CAEAYIOMUX CIyYasx:
BBIABJICHUS baHKOM B fedTenbHOCTH KiMeHTa IpH3HaKOB COMHHTEILHEIX ONEPAlMi U CAETIOK HITH
npu Henpenoctapienun KnuenaToMm pomonHuTeNbHONH MHGOpMannu (HoKyMeHTOB) BaHKy, B TOM
YHCTIC MOSICHSIOIIEH S5KOHOMUYECKHUH CMBICI IIPOBOAMMBIX 110 CueTy omepariuii (CAeIok).

9.5. Ilpm mnapymenun Kimentom 006s3aTensCTB, NPEeAyCMOTPEHHBIX — HACTOSIIUMHE
[IpaBunamu, B TOM YHuCIIe B CIy4ae HEMOJHOIO U HEMOAPOOHOrO COCTABIEH)S HA3HAUCHHUS [IIATEka
B cooTBeTcTBUM C 1.12.6.8. Hacrosmux [IpaBmi, BaHk BOpaBe OrpaHMYMTL JUCTAHIHOHHOE
OaHKOBCKOE OOCIYXUBAHME C MCIOIb30BaHHeM CHCTEMBI, 2 UIMEHHO, OTKA3aTh B PETHCTPAIMH H
ucnoaHeHuy PacnopsokeHu Ha coBepliieHUe Oneparuii.

9.6. Bozo6uoBnenne obcmyxkuBanus Kiumenta nmo CucreMe, CHATHE OrpaHHYEeHME Ha
JUCTAaHIMOHHOE OOCIy)KMBaHME, BBEICHHBIX [0 HHHIMATHBE DBaHKa, BO3MOMKHO TONBKO IIOCHE
MOJTyYCHHsI COOTBETCTBYIOMIETO MUCHbMEHHOTO 3asiBieHus oT Kimenta (ITpunoxenne No2), Belnauu
Knuenty HOBRIX CpencTB HACHTH(GHKAUMM ¥ MOATBEPKICHHUA, YCTPAHEHHS 3aI0JDKEHHOCTH IO
omnare ycnyr badka, a Takxke ycTpaHeHHs Kimentom wuapyuienuidi Ilpamn, sBuBmMXCS
OCHOBaHHMEM Ui IPUOCTAHOBIICHUSA/OTrPAaHIMYCHUS IUCTAHIIMOHHOTO 00CIyKuBauus Kinenra.

9.7. bank BO300HOBISET OOCIY)KUBAHHE H/HIIH CHUMAET OIPAHHYEHHS THCTAHIIHOHHOTO
00CIyKUBaHHs, IPUOCTaHOBIEHHOTO/OrPAHMYEHHOrO IO MHMIMaTuBe bBaHka, He mo3gHee 1-ro
pabodero aHs TNOCJE MONXYydYEeHHS COOTBETCTBYIOIIErO IHMCHMEHHOTO 3asBIeHHMs oT Kiuenta, a

3 OcnapuvBanue omepauuii N0 GAaHKOBCKMM KapTaM MpOU3BOJMTCA B COOTBETCTBHM C IIpaBuiamu BbIITYCKa,
00cy)KUBAHUSA U NONb30BaHus GankoBckuMu kapTamn AKB «neprobanky (AO)
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takke ycrpanenus KimentoMm  Hapymenu#l  IlpaBun,  SBHBIIMXCS ~ OCHOBaHHEM 11
IPUOCTAHOBJIEHHS/OrpaHICHHS TUCTAHIHOHHOTO 00cTyKuBanus KiueHra.

Bank BrpaBe 6e3 0OBbACHEHHs IPpHYMH OTKa3aTh KimeHTy B Bo3o6HOBNeHHH noctyna k JABO
WM B CHATHH YCTAHOBICHHBIX baHKOM OTpaHUYEHHH.

9.8. B ciyuae ecian Bankom we 3aduxcupoBaHo HE ofgHOro daxra mocenmenus Kinnentom
CucreMbl B TEUeHHE 3-X MecsileB, baHk Brpase oTkiounTh KimeHta oT CHCTeMBI €O [IHA,
CIIEAYIOIIEr0 3a JHEM HCTEUeHMS 3-X MEeCSYHOIO CpPOKa ¢ MOMEHTA MOCIEIHEro IOCeICHMs
Cucremsl.

Wudpopmanuio o fate nocieqHero nocermenus CucTeMbl U garte QakTHIECKOro OTKIIOUCHHUS
ot Cucremsl Kimment moxer nonyduts B Konrakr-Ilentpe banka. Tenedonsl KonTakT-nienTpa 8
(800) 350-54-58. Ilpm 5TOM B UENIAX UACHTHQUKAIMA JHIA, 3alpAIIHBAIONIEr0 HHQOpPMALKIO,
KinenTt 06s13an coobumth Kogosoe ¢itoBo b0 JaHHBIE JOKYMEHTA, YAOCTOBEPSIOIIETO JIMYHOCTD.

9.9. baHK BIpaBe IPHOCTAHOBHUTH/TIPEKPATUTH AMCTAHIIMOHHOE OaHKOBCKOE OOCITyXHBaHHE
Knuenra B ciaywae orcyrerBust y Kawenra Cuertos/BknagoB. B 3ToMm ciydae B0300OHOBIEHHE
00Cy)KUBAHUA U CHATHE OTPAaHMYEHHH OCYIIECTRISETCS B MIOPSIKE, YCTAHOBIEHHOM IL.IL 9.6, 9.7.
[IpaBu.

bank wnapopMupyer KimeHTa O NPHOCTAHOBICHWU WIM IPEKPAlICHUM HMCIOJIb30BaHMS
CHucTeMBl B JI€Hb TAKOI'O IPHOCTAHOBJICHHUS WK IPEKPAIICHUS, OJTHIM U3 CJIEAYIOIUX CIIOCOOOB 10
BeIOOpY baHka mytem:

-otmpaBkd  SMS-coobmiennst  Ha  HOMep — MoOmiapHOro  tenedoma  Kimenra,
3apervuCTPUPOBAHHEIN s JocTyna K SMS-6anky (MoOunsHOMY 06aHKY ), Ml

-oTnpaBku SMS-coobuienus Ha WHOM HOoMep MoOuibHOoro Tenedona Kiuenra, cenenus o
kotopom KnueHT nepenan bauky, min

- oToOpakeHus HHOOPMAHOHHOTO cooliieHus B CucreMe.

IIpu stom obGs3arenbeTBo banka mo nHpopMmupoBaHuio KiMeHTa O IPHOCTAHOBIEHHH HITH
IpeKpalle s ucroib3oBanus CHCTeMBI IMyTeM HampaBieHHs KIMEeHTY yBEIOMICHHS CHMTacTCH
HCIIOJHEHHBIM, @ YBEJOMJICHHE CUHTACTCS MOAydeHHBIM KIIMEHTOM ¢ MOMEHTa HalpaBlIeHHs
bankom Kimenty cootBercTByromero SMS-coobmenuss mmbGo oroOpaxeHus Kiuenty
COOTBETCTBYIOIIETO HH(pOPMAMOHHOTO coolieHus B Cucreme.

10. CToumocTh yCJIyr 1 HOpAI0K pacyeToB

10.1.  KnmeHt maer coriacue banky (3apaHee MaHHBIM akleNT) Ha CIHCAHUE NECHEXKHBIX
cpeacts co CuetoB KimmeHTa, OTKpHITHIX B baHKe, U1 B3MMaHuUs 1Tkl 3a yeiayru banka.

10.2. Knment naer cormacue baHky (3apaHee JaHHBIM aKLeNT) Ha CIHCAHHE NEHEXKHBIX
cpenctB co CueroB KimenTa, OTKpeIThIX B baHke, [UIst B3MMaHHA CyMMBl BO3HArpaXkIEHUH,
MOIJIEKAIIUX OIUIaTe TPETHUM JIHIaM TIpH uclionHeHuu Pacnopsoxenuit Kimuenra.

10.3. Kiment naet coriacue baHky (3apaHee NaHHBIA aKIENT) Ha CIUCAaHUE NEHEXHBIX
CPEACTB B CiIydae OlMHOOYHOr0 WM He0OOCHOBaHHOTO MX 3auucieHus Ha Cueta KnnenTa.

104. B cnydae HEZOCTaTOYHOCTH CpencTB Ha cuetax KimeHra s cnucaHus
KOMHCCHOHHBIX BO3HArpaXKAeHU#l B pasMepe, npeaycMorpeHHoMm Tapudamu, bank Brpase
IIPOM3BOJUTEL CIHCAaHHEe KOMHUCCHOHHBIX BO3HATPXKIEHHM 4HacTAIMU B HpEAENax, HMEIOMMXCS Ha
cyeTax CpeicCTB.

10.5. B cioy4yae mpuHOCTaHOBKH/OTpaHHYEHHH JMCTAHIIMOHHOTO OOCiyXKuBaHUs baHk He
BO3BpalllaeT IIOIy4eHHYr0 ¢ KimeHTa r1aty 3a  YCIYyTH, IpeJOCTaBlIe€HHE KOTOPBIX
HPUOCTAHOBIECHO/OTPaHUYEHO.

10.6. Ilpu cnmcanuu baHKOM JEHEXHBIX CPEICTB CO CHETa, OTKPHITOrO B BAaJIOTE,
OTJIMYHOU OT BAIOTHI IIaTexka, baHK OCYIIECTBIIsIET KOHBEPTALMIO BATIOT 110 BHYTPEHHEMY KypCy
banka, ycTaHOBIIEHHOMY Ha MOMEHT HMCTIONTHeHHsSI BaHKOM COOTBETCTRYIOLIEro PacriopspkeHus.

11. YperyaupoBanue pa3Horjaacui
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11.1.  Ilpu BO3HUKHOBEHHH CIOPOB, CBSI3aHHBIX C HcroNb3oBaHueM Kimenrom ero DCII,
Knuent nanpasinser B bank 3agBnenue (IpeTeHsuio) Ha GyMaXHOM HOCHTENE WM B dEKTPOHHOM
Buzie mocpenctBoM Cucremel, a bauk o6g3aH paccMmoTperh 3asBieHue (IPETEH3HIO) H COOOIIUTE
KnueHTy 0 pesynbraTax Takoro pacCMOTPEHHSI B CPOK, He mpeBbllaromuil 30 (TpuanaTy) el co
JHS TIOJy4eHHs 3asBiieHus (IPETEH3HH), a B ciiydae ucnoib3oBauus ICII nius ocymiecTBiIeHHs
TPaHCIPaHHYHOT'O NEPEBO/IA ICHEXHBIX CPEICTB - He 6oree 60 qHEH co MHSA MOIyYeHHs 3asBIeHHS
(MpeTeHsuy).  VperynupoBaHHe pasHOITACHH [O oONepamusM ¢ OGAHKOBCKMM  KapTaMH
npexycmorpero [IpaBuiamu Beiycka, 00CITyKUBaHUS U IONB30BaHus GankoBckumu Kaptamu AKB
«Jueprodank» (AO). Pesynbrar paccMoTpeHuns 3asBienus (IPeTEH3HH) NOBOIMTCS N0 KimeHTa B
IUCHbMEHHOM BHJE.

11.2. Ilpn HeBO3MOXHOCTH NOCTHKCHMs B3aHMOIPHEMIIEMOTO PEINEHHs, CIIOPHI MEKITY
CTOpOHAMH ITOJUIeXKAT Mepeiade Ha pacCMOTPEHHe CyAa 10 MECTY HaxoxaeHus banka.

12. IlpaBa u 00513aHHOCTH CTOPOH

12.1.  Bzaumasle o0s3annoctd KienTa n banka:

12.1.1. Knuent uw baHk 00s3yI0TCS IIpH IPOBEJEHHH OJIEKTPOHHBIX PACUCTOB C
ucnonszoBanueM CHCTEMBI PYKOBOACTBOBATHCS NEHCTBYIOIIMM 3aKOHOIATENLCTBOM Poccuifckoi
@enepanyy, a Takke Hactosimumu [IpaBunamu;

12.1.2. Knuent u bank 006s3yroTcst 3a COGCTBEHHBIA CYET MOJIEPKHBATH B paboueMm
COCTOSHUHM CBOM IIPOrPaMMHBIE U aNlapaTHO-TEXHHUUYECKHE CpENICTBA, HCMOJIb3yeMble I
IIPOBEJCHH 3IEKTPOHHBIX pacueToB 110 CUCTEME B COOTBETCTBHH C HAacTOsiuMH [IpaBunamu;

12.1.3. Kument u bank 06s3yroTcs He pasriamarh TPETBEM CTOPOHAM (32 HCKITIOUCHHEM
CIIy4aes, NPEAYCMOTPEHHBIX ICHCTBYIOLIMM 3aKOHOAATEIBCTBOM ), CIIOCOOBI 3aIIUTE HH(DOpMAIIHH,
peanru30BaHHbIE B UCTIONB3yeMoi CHucreMe;

12.1.4. Kimment u bank 06s3y10Tcst HeMeUICHHO HHGOPMHUpPOBAThH APYT Apyra 060 Beex
CIy4asX YTpaThl, XMIICHHUS, HECAaHKIMOHHPOBAHHOTO HCIONB30BAHUS CPEICTB MACHTHOHKAMA H
TIOATBEPKIEHHS H APYTUX CIIOCOOOB 3allUThl KHGOPMAIINM [UTS IPUHSATHS COOTBETCTBYFOIIUX MEp.

12.2. llpaBa bauka:

12.2.1. Vcranasmusate B CHCTeMe pacueTHBIC JMMHUTHI Ha COBEpINEHHME OINCpAIHil,
ONPENENIATh COCTaB M NEpPeYeHb YCIyr, a TakkKe peaau3oBeiBaTth B CHCTEME MEXaHH3MBI,
cHkaroiue pucku banka u Knuenra, ¢ ysenomnenuem 06 srom Kimernrta B Cucreme.

B ciyyae HEMCHONHEHHsS WM HEHAJUIEKAIUETO HWCHOJHeHHs KIIMeHTOM oGA3aTeNbeTs,
NPHOCTAHOBUTE HCIIONHEHHE CBOUX 00a3aTenbcTB 1O JloroBopy mnmGo OTKa3aThCs OT HX
BBIMOIHEHHS B COOTBETCTBUM CO CT. 328 I'paxkaanckoro xoaekca Poccuiickoit deneparmu;

12.2.2. 3abnoxuposats nocryn k JIBO Kimenrta no cBoeil HHHUIMATHBE Ju60 OTKA3aTh B
npoBestennu [lnarexnoi onepanuu. [Tpu 3ToM M IpoBeACHHUS AAHHOTO TUIaTeXa KIIMEHT MOKET
obpartuthest B bank uuHO.

12.2.3. Ilpu BBISBICHUH IOZ03PEHUH Ha COBEPIIEHHE MOMICHHIYECKHX olepamvi, a TaKke
Opd  MPOBEACHUH ONCpallMd ¢ pPUCKOM HapyIIeHHs AeHUCTBYIOLIENO 3aKOHONATENBECTBA B
OTHOCTOPOHHEM TOpPAIKE BBOAWTH OrPaHHYEHHS HA MCIOMHEHHWE NOKyMeHTOB KimeHTta, B
YaCTHOCTH:

- YCTaHABIMBATh PA3IUYHBIC BUILI JUMHUTOB Ha OAHKOBCKHE OIIEpALdH B TOM YUCIIE:

® Ha CyMMYy OaHKOBCKO# orepanuu;
® THEBHOM JIHMHUT;

® HEJENbHBIA JTUMUT;

® MECAYHBIN TUMUT;

® COBOKYIIHBIN TMMHT;

- 3amnpemarh NPOBEACHHE HEKOTOPHIX BHIOB ONEpalfii MO OIpPEeAENEHHBIM KaHaTam
JOCTyTa;

- OTKa3bIBATh B IIPOBE/ICHUH OTIEPAIMi KOHBEPTAIIMHU ICHE)KHBIX CPEICTB;
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- BBOJAHTH APYIHME OTpaHUueHus, Kakue BaHK couTeT HEOOXOIMMBIMH TO COOOPaKEHHIM
©e30MacHOCTH.

B cnyuae BBeleHUS Kakux-IuO0 OIpaHHYEHHH U1 HEOTPaHWYCHHOTO Kpyra KIIMEHTOB,
BaHK JOBOIMT AAHHYIO HHPOPMAIHMIO MyTéM pasmeuieHus ee B Cructeme n/umi Ha OQuiuansHoM
caiite banka. B cryuae BBe/leHUs MHIMBUIYATbHBIX OrpaHiYeHni — bank onosemaer Knuenra npu
ero oueperHoM Bxoje B Cucremy.

12.2.4. Otkazars B npoBejenuu [Lnarexuoit oneparnuu gepes Cucremy. Ilpu sTom Kiuent
JUIS IPOBEIEHHS JIAHHOTO TIIaTeXa MOXKeT o0paTuTeca B baHk JIMuHO;

12.2.5. B oaHOCTOpOHHEM HOpsiAKe BHOCHTH m3MeHenus B IIpasmma JIBO u B Tapudsi
Banka ¢ ysemomieHHeM o6 3ToM Kimenrta myTem pasmemieHus HoBbIX Ilpasun JIBO w/mmm
Tapudos Ha caiite banka www.energobank.ru 3a 10 (1ecaTh) qHEH 10 UX BCTYIICHUS B CHILY.

12.3. O6s3annocTH banka:

12.3.1. ObecneunBars nHGOPMAIHOHHYIO TOJIEPXKY KnHeHTOB;

12.3.2. ObecneunBarh COXpaHHOCTh U HEpasTalleHUe co CTOPOHBI banka TpeThbuM JIHiaM
sHauenus CpencTs uaeHTuUKAINU U HOATBepxkAeHUs KineHTa, npe1ocTaBiIsTh CBEICHHS TOJIBKO
B CAy4YasX ¥ HOPSIKE, IPeIyCMOTPEHHBIX NeHCTBYIOINUM 3aKOHOIATENECTBOM PD;

12.3.3. 3abnaroBpeMeHHO omoBernaTe KIMeHTOB O BBOAE B JEHCTBHE HOBBIX METOMOB
3amMTH HHQOPMANMK B CPOKH, yKa3aHHbie B HacTosimmX IIpaBunax. bank onosemaer Kinentos,
pasmemas uHpopmarmonHoe coobinenne Ha OdunuanpHoM caiite bamnka,

12.3.4. KonrponupoBarh OGOpPMIEHHE M KOPPEKTHOCTH PEKBH3UTOB B JJIICKTPOHHBIX
nokymenTtax Kiuenra B cootBerctsuu ¢ Ilonoxennem banka Poccun ot 29.06.2021 Ne 762-IT "O
IpaBUIaX OCYIIECTBICHUS TEPEBOJa ICHEXHBIX CpPeACTB». HempaBHIbHO OQOPMIICHHBIE WM
cojiepyKalie HEKOPPEKTHBIE PEeKBU3UTHI ONeKTpoHHbIE J[OKyMeHTHI BaHK HE peNakTHpyeT H K
WCIIOJTHEHUIO HE IPUHUMAET;

12.3.5. Nudopmuposate Kiuenta npu HEBO3MOXHOCTH HCIOIHUTH CBOHM OOS3aHHOCTH.
bank omnosemaer KimenTos, pasmemias wuudopmanuoxHoe coobmenne B CucreMe W/HIM Ha
OdunuansHoM caiite banka;

12.3.6. Undopmuposats Knrenta 00 UCTIONHEHNH IIATE)XXKHBIX ONEPAIHH, BHIIOJTHECHHBIX
B CHcTeMe, aBTOMATHYECKUM IPOCTABJIEHUEM CTaTyca ONePalliH;

12.3.7. PaccmarpuBaTh nperensun KiveHTa, CBSI3aHHbBIE ¢ UCHONB30BaHNEM CHCTEMBI, B
cpok He 6oaee 30 aHel co qHS MONLy4YeHUS IPETEH3NY;

12.3.8. B ciiyuae obHapyxeHUs WHGPOpPMAIMK O MOsBIeHHH B ceTH «VHTepHET» JIOXKHBIX
(banscuduuUPOBaHHBIX) PECYPCOB H MPOTPAMMHOTO 00€CIeueH!s], BHEIIHE MAaCKUPYIOMIKXCS 101
Wurepuer-6ank, U (M) HCIOJIB3YIONIMX 3apPETHCTPUPOBAHHBIE TOBAapHBIE 3HAKH/HAUMEHOBAHHUE
omeparopa Io MEPEeBOAY ACHEKHBIX CPEACTB YBeAOMIISITh KIIMEHTOB O NOSBIEHHH TaKUX PECYPCOB
B pasnene «HoBocti» Ha cTpanuie Bxona B Cucremy.

12.4. baHk He HeceT OTBETCTBEHHOCTHU:

12.4.1. 3a 3ayucieHUe JIEHS)KHBIX CPEJACTB Ha YyXKHE CueTa B Cliydae HEBEPHOIO BBOJA
pexkBu3uTOB 1o BuHe KnuenTa. Ilpu 3amonHenun moseif oCcyIecTBIsSeMOro IaTexa HeoOX0IuMO
TIPOBEPSTh KOPPEKTHOCTh BBEACHHBIX NaHHBIX. [Ipu coBeprnennu KineHTOM OIIMOKH B PEKBU3UTAX
IUIaTexa NpoM30iAeT chmucanue cpeactB ¢ ykazanHoro Cuerta/Kaprounoro cuera Kimenra u
3a4UHCIICHHE WX Ha HEIIPaBUIbHBIE CYeTa.

B cayyasx HeoOOCHOBAaHHOTO HJIHM OIMMOOYHOTO mepeuucieHus KimeHTOM MEHEXHBIX
cpeAcTB mostydatensM KIHEHT caMOCTOSATENBHO YPETyJHpPYeT BOIPOC BO3BpaTa CpPENCTB € HX
MONyYaTesaMH.

12.4.2. OT13BIB IJIaTEXKEH C HEBEPHO YKa3aHHBIMHU PEKBU3ATAMU HEBO3MOJKEH.

12.5. Ilpasa Knuenra:

12.5.1. Obparutbcs B baHk 3a mosrydueHHEeM O(UIIMAIBHO 3aBEPEHHOrO IIOATBEPKICHUS
miaTexa, mposeraeHHoro Knmuentom B Cucreme;

12.5.2. OOpatuthcs B baHk 3a TonydeHHMEM pa3bSICHEHHH 0O CYILIECTBY CIIOPHOM
CUTYaIUH.

12.5.3. OOGpatutecsi B baHK 3a ycTaHOBKOW/OTMEHOH JHMMHTOB Ha BCE PaCXOJIHBIC
onepanuu B CHucTeMe B ClIEAYIOMEM BHJE: JUMHT Ha MaKCUMalbHBIA pa3sMep OJHOH oIlepanuw,
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JMMHT Ha CyMMYy ONepalMil B CYTKH, JHMHT Ha CyMMy olepanuii B Mecarn. JIAMHTEHI
YCTAaHABJIMBAIOTCSA/OTMEHAIOTCS HO 3asBiieHuIo Kimenta mpu obpaimenun B noapasnenesve banka
¥ HAYMHAIOT JACHCTBOBaTh HAa CJHEAYIOUMH pabouymil OeHb CO JHS NPUHATUS 3aABICHUSL
COTPYAHUKOM mnofapasjesieHus bamka. OrpaHMyeHHs IO CyMMaM W KOJHMYECTBY IEPEBOIOB
ompeznieneusl B Tapupax bamka. Orpasuuenne HaknageiBaercs Ha Cuer, ¢ KOTOPOro
OCYIIECTBIISIOTCS IEPEBOIBI.

12.6. O6s3ann0cTH Kitnenra:

12.6.1. Knuent 00s3yeTcss NpPEeNOCTAaBHTH TOCTOBEPHBIE CBEICHHUS O CeO€ COTPYIHHKY
Honpasnenenus. Ilocne mpucoenuHeH:s K HacTosuM [IpaBunam cBoeBpeMeHHO HH)OPMHPOBAThH
baHk 00 ux U3MeHEHUH;

12.6.2. Knuent o00si3yeTcss XpaHUTb B HEIOCTYIIHOM JUIA TPETHUX JIALI MECTe U He
nepeaaBaTh IPYruM JHaM CBOU JIOTHUH (MAEHTH(PHKATOP), MapOJIH, CPEACTBA UACHTHDHUKAIMH U
NOATBEPKACHUS, KOBI IOATBEPIKICHHUSA, KOJOBOE CIIOBO, CMC-KOJBI M TTAPOJIH 0CTYIA, PEKBU3UTHI
CUCTOB M KapThl, a TAKXKE MHYI0 KOHQUIeHIHAIBHY0 HHbopMarmio o JIBO u cueTaM/BKIanam.

12.6.3. He nmpoBoauTh ¢ ucnoiab3opanreM CicteMbl « JHEproGaHK» ONepalHH, CBI3aHHbIe
C BCIEHUEM NPCANPHHUMATEILCKON  JEATENBHOCTH, a TakXKe HCImoib3oBate Cucremy
«JHeprobaHK» B COCTaBE KOMMEPYECKHX IPOAYKTOB W/WIH VIS TPETOKEHHS KOMMEPUYECKHX
IPOJTYKTOB WM YCIIYT TPETHUM JIMIAM, a4 TAKXKE B HHBIX KOMMEPYECKUX IEIIAX.

12.6.4. Hcnonb3oBath BCE NMpPENyCMOTPEHHBIE BaHKOM METOMB! 3auiuThl MHGOPMALUH,
H3JIOKEHHBIE B PexoMeHmanusMu 1o 0e30macHOMY HCIONB30BaHHIO CHCTEMBI JHCTAHIHOHHOTO
0aHKOBCKOT0 00CIy)KUBaHHUS « IHEPTOOAHK;

12.6.5. KonTponuporaTe IpaBUIBHOCT OGOPMIEHHS, KOPPEKTHOCTH BBEICHHBIX
PEKBHU3HUTOB U COACPKAHUE DIEKTPOHHBIX JOKYMEHTOB [IEPE OCYLIECTBICHAEM OIIEPallnH;

12.6.6. Crnenuth 3a M3MEHEHHSMH, BHOCHMBIMH bankoM B neiicTByromme IlpaBuna.
Heocsenomnennocts Kinenta 06 m3sMeHeHusx, BHeceHHbIX bankoM B neiictByromue IIpasuia, He
SBJISICTCS apTYMEHTOM IIPY pa3pellieHUH CIIOPHBIX BOIIPOCOB;

12.6.7.  OnnmauuBath  ycumyrd  JIHCTAHUMOHHOTO  GAaHKOBCKOTO  OGCIY)KHBAHHS,
npenocrasisieMbie BankoM, B cOOTBeTCTBHY ¢ AeiicTByrommmu Tapudamu banka;

12.6.8. OdopMIATh IIaTEXKHBIE MOPYYEHUS B CTPOTOM COOTBETCTBHH ¢ IlonoxeHuem
Banka Poccum or 29.06.2021 Ne 762-I1 "O mnpaBuiaax OCYIIECTBIEHHS IHEPEBOIA JEHEKHBIX
CPEACTB», & HMEHHO B I0Jie 24 IJIATEXHOTO NMOPYYEHHs KIMEHTOM BaHKa JODKHBI OBITH YETKO
yKa3aHbl: Ha3HAYECHHE IIaTexa:

- paciMppoBaHHOE HAUMEHOBAHHE KOHKPETHOTO BU/ia TOBApOB, paboT, YCIyT,

- HOMEpa ¥ J1aThl JOTOBOPOB, TOBAPHEBIX JOKYMEHTOB,

- Apyras uapopmanus, B ToM uucie 06 HJ[C.

He momyckaercs: HeykasaHue JOrOBOPa/TOBApHBIX JOKYMEHTOB, HEYKAa3aHHe KOHKPETHOIO
BHJA TOBapa, UCHOJB30BaHue cokpaulenui kak TML, JIBU, u T.11., He momyckaercs o6o0IeHue
KaK TOBap WU IPOIYKIIHS UIH YCIYTH.

12.6.9. B ciiyuae u3MeHEHHs CBECHUH, IPEIOCTABICHHBIX KIMEHTOM BaHKy, B TOM umciie
B Clly4ae U3MEHEHUs HAJIOTOBOT'O CTaTyca "pe3uIeHT / Hepe3uaeHT", He3aMeUIUTEIbHO THCEMEHHO
YBEIOMIISITH baHK ¢ IpHIo)KeHHEeM MOATBEPIKAAONIMX JOKYMEHTOB.

12.6.10. OnnauwmBate ycmyrn baHka, CBs3aHHBIE ¢ COBEpHIGHHEM ONEpaldil B
cooTBetcTBHH ¢ Tapuamu banka, 1eACTBYIOIIME HAa MOMEHT COBEPLIEHHS OIEPALHHL.

KnueHT npuHuMaer u o6s3yeTcst caMOCTOATENHHO yTOYHATh M3MEHEHHS IeHCTBYIOLIHX
IIpasun JIBO u Tapudos, omybnukoBaHHEIX Ha caifte Banka: www.energobank.ru.

13. OTBeTCTBEHHOCTH CTOPOH

13.1. bank HeceT oTBeTCTBEHHOCTH mepen KimeHToM 3a yOBITKH KineHnTa, BO3HUKIIHE B
pe3ysbTare OMMOOK NPH UCTIOIb30BaHNH CHCTEMBI M BBI3BAHHBIX HCKIIOYMTEIHHO M0 BUHE BaHka
BBHJIY HECOOMIONIEHUS UM TpeboBaHmil HacTosumx [IpaByn U JefCTRYIOMEro 3aK0HOIATeIbCTBA.

13.2.  baHK He HeceT OTBETCTBEHHOCTH:
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13.2.1. 3a HeuclojHeHue Pacropsokenus win YBemomneHus KuwmeHra, eciu
MCTIONTHEHNE TPUBENO Obl K HApyIIEHHIO TPeOOBaHHMH HACTOSAIIMX IIpaBui, B TOM 4HCIE, €CIIH
PacriopsnkeHHe Wi YBeIOMIEHHE HE OBLIO MOATBEPIKIEHO KnuenToM, mpoBepKa MOATBEPIKACHUS
ja’ta OTpHMIATENbHBIA pe3ymbrar, mbO CpeicTB Ha Cuerax KimenTa HEIOCTAaTOYHO I
ucnondeHus Pacriopsokenust.

13.2.2. 33 WCHoOJHeHHe PacmopsikeHm#, OmMOOYHO mepefaHHBX  KimeHTOM
TTOBTOPHO;
13.2.3. 34 HEBBITOJNHEHUE, HECBOEBPEMEHHOE MM HEMPAaBUJIBHOC BBITOJIHEHHE

Pacriopskenuii wiu YBemomienu# Kiwmenta, ecnm 9TO OBUIO BEI3BAHO I[IPEHOCTABJICHUEM
KiuenToM HeJOCTOBepHOM uHbOpMAaLUM, MOTEpeld aKTyalbHOCTH uHdopMaluy, paHee
npegocTaBieHHo KUIHEHTOM ¥ HCTIONB3yeMOM NpH DPErUCTpalvu M UCHOTHCHUH banxom
PacropsxeHus Wi Y BeJOMIICHHS, HIH BBOAOM KIHEHTOM HEBEPHBIX JHAHHBIX.

13.2.4. 3a ymep0, BO3HUKIINM BCIEACTBHE HECAHKIIMOHUPOBAHHOTO HCIOJIB30BAHMUA
TperbuMu JmiamMu  CpencTB MAeHTHUGUKAMM W IOATBEPKICHHUS KnuenTa, ecnu Takoe
HCIIOJIb30BaHUE CTAJI0 BO3MOXKHBIM He 110 BHHE baHka.

13.2.5. 3a HEBBINOJNHEHHE WM HECBOSBPEMEHHOE BBINOJIHEHHE PacmopsukeHnH
KiHeHToB, eciy BBIIOJMHEHHE 3TUX PacnopskeHui 3aBHCHT OT ONPEACICHHBIX JEHACTBHAM TpeThber
CTOPOHBI, KOTOpasi HE MOXET MM OTKa3hIBAETCS COBEPUIMTH HEOOXOIMMBIE JEACTBHUSA, COBEPIIAECT
X C HApYLICHUAMH yCTAHOBJIEHHOTO TOPSJIKA HJTH HEAOCTYIHA st banka.

13.2.6. 3a TOJNHOE WM YaCTHYHOE  HECHCHOJIHEHHE, HEMPaBUJIBHOE  HIIH
HECBOEBPEMEHHOE HCIIOJIHEHHE CBOUX 00A3ATENbCTB, BBITEKAIOMIMX M3 HACTOAIINX [TpaBun, ecnu
TaKoe HEeUCIIOJHEHHE BBI3BAHO 0OCTOATENLCTBAMHI HETIPEOAOIMMOM CHIIBI, B TOM YHCJIE PEIICHUAMU
OpraHoOB 3aKOHOJATENBHON W/HIHM HCHONHMTENbHOH BracTd Poccuiickon Qenepaiuy, a TaKKe
IlenTtpansnoro banka Poccmiickod Peneparuu, KOTOPbHIE MAEIAIOT HEBO3MOMXHBIM I banka
BBITOJIHEHHE CBOMX ODA3aTeNbCTB, 3alepkKKaMu Iuiatexeil mo BuHe banka Poccuu; BOCHHBIMH
JEHCTBHAMH, CTUXMIHBIMA HIM MHBIME OeJCTBHSMHE, IPOHCXOJANIAMY B paiioHaX, OHIHAIBHO
IPH3HAHHBIME HAXOJISIIMMACS 10 BIMSHUEM BBIIEYKA3aHHBIX OOCTOATEBCTB.

13.2.7. B ciyyae ecinu wuHGpoOpManus, CBs3aHHas C HCIOJIL30BAHHUEM KmuentoM
Cuctemsl JIBO, cTaHeT H3BECTHOM TPETHHM JIMLIAM BO BPEMs MCTOIb30Barust Knnenrom CucreMbl
B pe3yibTaTe NOCTyna K HHGOpPMALUM OpH Iepejade MO KaHalaMm CBA3H, HaXONAMMMCA BHE
npeaenos banka.

13.2.8. B cTy4asx Hepbinonuenus KiuentoM Hacrosumx [Ipasu.

13.2.9. B ciyuae eciu nadopMarms o cueTax Kimenrta, peKBU3UTaX KapThbl, KOJOBOM
cnoBe, JormHe (MueHTH(HKATOpe), Kojax moarBepxkieHus, maponsx Cumeremst [IBO, wim
npoBeleHHBIX KUIMEHTOM OIepanusX, CTaHeT W3BECTHOM WHBIM JMLIaM B pesyspTare
IPOCTYLIMBAHUS MK NepexBaTa HHGOPMAlMY B KaHallaX CBSI3U BO BPEMs UX UCIOJIb30BAHHA.

13.2.10. B ciyuae eciu uwHbopMmanus o cuerax KimeHra, peKBU3MTAX KapThl,
KOJIOBOM CJIOBE, JIOTHHEE (AIeHTHDHUKATOpE), KOJax MOATBepxaeHus, naponsax Cucremsl IBO, nm
npoBeeHHbIX KIMeHTOM OIepalldsx, CTAHET M3BECTHOH WHBIM JIHIIaM B PE3ynbTare co00IIeH S
(mepenaun) ux KimeHTOM, MM HeZO0GPOCOBECTHOTO BBHIOHEHUS KITMEHTOM YCIOBUH UX XPAHEHU
U HCTIOJIb30BaHUA.

13.3.  KimeHT HeceT OTBETCTBEHHOCTE:

13.3.1.. 3a HecoOmopaeHue TpeOoBaHWA M 0043aTENBCTB, NPENyCMOTPEHHBIX
HacToaumMu [TpaBuiaMu ¥ AEHCTBYIOIUM 3aKOHOAATEIECTBOM
13.3.2. 3a YOBITKH, BO3HUKIIME Y BaHka, B pe3y/1bTate HCIOJHEHUs PacrnopsikeHui,

nepeaanubix B bank ot umenu KimieHTa HEyIIONTHOMOYCHHBIM JIHIOM, IIPH YCIIOBHH, YTO 3TO CTAlIO
BO3MOJKHO He 10 BUHE baHka.

13.4. KnueHT HeceT pHUCK YOBITKOB, BO3HHUKIIMX Yy HEro, B pe3yJbTare HCIOIHCHHUA
Pacriopskenwmii, TepelaHHEIX B BaHK ¢ HCIOIB30BaHHEM NpHHauIexammx Kimenty Cpencts
HIACHTH(PUKAIUY U TOATBEPKICHHUS.

13.5. - BaHk ocBOOOXaeTcs OT OTBETCTBEHHOCTH 32 YaCTHYHOE HIIH ITONTHOC HEUCIIOJIHEHNC
00s3aTeNbCTB 110 HacTosmuM IlpaBumam, e€ciM 9TO HCHCIOJHEHHE sABHUIIOCH CIICACTBHEM
00CTOSTENBCTB HEMPEOIOTMMOM CHIIbl MM YPE3BBIYAHOIO XapakTepa, KOTOPLIC banx HE Mor HU
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[Ipe/BUAETh, HH NPEIOTBPATHTh PasyMHbIMH Mepami. K Takum obcTosTeThCTBAM OTHOCATCS:
KOMMYyHUKaIHOHHbIE c6ou Ha cropore KimuenTa n/uiin BceobLero xapakTepa, HaBoJHEHHE, OXKap,
3eMJICTPSICEHHE M MHBIE SBIEHUS IPUPOJIBL, 4 TAKKE BOHHA, BOCHHBIC ICHCTBHS, AKTHI HIIK JeHcTBUS
rOCYIapCTBEHHBIX OPTaHOB, TEPPOPHCTUIECKUE aKThI, IUBEPCHHU U JPYTHE, HE 3aBUCALINE OT BOIH
CTOPOH OOCTOSITENLCTBA.

13.6. Bank ofecreqmBacT pa3MelleHWe akTyalbHOH BepcHH MOOHMIBHON CHCTEMBI
«DHeproGaHK» Ha calTax O(QUUMAIBHEIX MAra3uHoB VIHTEpHET-NPHUIOKEHHH, NIEPeUeHb KOTOPBIX
ompenensercsa bBankom. KimeHTy nocTymHa il CKaduMBaHUsS M YCTAHOBKA TOJBKO aKTyallbHad
Bepcuss MOOH/IBHOM cHCTeMBI « JHEPTOOAHK».

13.7. BaHK He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBHS HCIIOTHEHHs PacnopsukeHUH,
BBIIAHHBIX HEYNOJHOMOYEHHBIMH JIMIAMM, M B TeX Ciy4asX, Korja ¢ HCIO/Ib30BAaHUCM
IpeXyCMOTPeHHBIX OankoBckuME npasuiamu u JIBO npouenyp baHk He MOT yCTaHOBHTH (akTa
BBIJJAYH PACTIOPSDKEHHS HEYTIOMHOMOYEHHBIMH JTHIIAMHU.

13.8.  BaHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE HcnonHeHue Pacnopsokenuit
Knuenta 1o JOTOBOpY, €CIOM ONepaiMd [0 KOPPECHOHAEHTCKOMy cuery banka He
OCYIIECTBIAIOTCS MM MX HCIOJHEHHE 3aJepXKHBAcTCi B pesyibprare ACHCTBUM (Ge3meticTBUs)
Banka Poccum, ero noapasiencHui, OaHKOB-KOPPECHOHICHTOB MM MHBIX TPETbUX JIMIIL,
06eCIeUnBAIOLINX COBEPUIEHUE ONIEPAIMHA [T0 KOPPECIOHIEHTCKOMY cueTy banka.

13.9. BaHK He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe BIEKTPOHHON MOYTHI, CETH
VIHTepHET, ceTel CBS3H, BO3HUKIIHE 0 HE 3aBUCSIMM OoT baHKa MPHYHHAM U IIOBJIEKLINE 38 COO0H
HECBOEBPEMEHHOE NOydeHHe Wid HemonydeHue KimmeHToM yBemomiieHud baHka M OTYETOB TI0
Kapre/ Bemucokx/CripaBok. baHk 0cBoG0X1aeTcss OT UMYIIECTBEHHOH OTBETCTBCHHOCTH B Cilyvae
TexHMUeCKHX cOOeB (OTKIIOUEHHE/MOBPEXIeHHe OIEKTPOMUTAHUsT M ceTedl cBa3W, cOOU
[IPOrPaMMHOTO 00eCIeyeH s POIIECCUHTOBOTO HeHTpa U baskl NaHHBIX baHKa, TEXHUYECKHE COOH
B IJIATEXKHBIX CHCTEMAx), a TAK)KE B MHBIX CHTYallUsX, HAXOMIIUXCS BHE cpephl KOHTpoJs barka,
IOBIEKIINX 3a coOOf HeBbImonHeHHe bankom ycnosuit JJBO u/mMmu I0roBOpOB, 3aKIHOYaEMBIX B
pamxax JJbO.

BaHk He HeceT OTBETCTBeHHOCTH 3a Mckaxenue OtueroB no Kapre/ Bemucox/CripaBox win
HECAaHKIIMOHHPOBAHHBI NOCTYN K HUM TPEThUX JIMI IpH Hepefade mo cetu VHTepHeT Ha ajpec
37eKTpOHHOM mouThl KiMenTa, yka3aHHbIH B 3agBICHUM YCTaHOBICHHON baHKoM (GhOpMBL

14. Cpok xeiicTBus u pactop:kenue /lorosopa

14.1.  JloroBop BCTyIlaeT B CHJIy ¢ MOMEHTa €ro 3aKIIYeHHsS U TOJKIIOYCHHEM B BHIC
YCIIENIHOTO TMpOXOoXKaeHusi permctpanuy B CucreMe B cooTserctBuM ¢ 1m.2.5. Ilpasun JIBO n
JieficTByeT 6€3 OrpaHHYeHHs CPOKa.

14.2.  JloroBop MOXeT OBITh PAaCTOPTHYT B OJHOCTOPDOHHEM TOPSAKE II0 HHHMIMATUBE
nro6oit u3 CTopoH.

143. Tlpu pacropxenun Jloropopa mo wuHuimaruBe Kimenta Kiment oOs3ad
NpeoCTaBUTh B bBaHK B NHMCHMEHHOM BHIE YBEIOMIEHHE O pacTopxkenuu JloroBopa 1o
yreepikaennoit Bankom ¢dopme (IIpunoxenne Nel), 6o B 3MEKTPOHHOM BHIE B CBOOOIHOH
dopme mocpeacTBoM CHCTEMBI.

14.4. bauxk BopaBe B OJHOCTOPOHHEM MOPSIKE PaCTOPrHYTH JIOroBOp MpU OTCYTCTBHH Y
Knuenta CyeToB/BKIANOB, OTKPBITHIX/TIPEAOCTABIAEMBIX B pamkax JloroBopa, MHCHMEHHO
yBenoMuB KilMeHTa 0 CBOEM peIeHUH.

14.5. Hacrosmuit JloroBop neilicTByeT B TedeHHe cpoka Jedcreus Jlorosopa
KOMILJIEKCHOIO OaHKOBCKOTO OOCITY)KMBaHUS WM J0 pacTop>keHHs Jlorosopa.

14.6. Bank mpekpamaer npuem Pacnopsokenudi m Ysemomnenui Kikenta ¢ momeHta
pacropxkenust JloroBopa. MomeHnToM pacropxkenust Jloroopa ABJIS€TCS MOMEHT IOJIy4YCHHA
Bankom yBenomieHust B cooTBeTcTBHH ¢ 11.14.3 IIpasun JIbO.

14.7.  Pacropxenue JloroBopa He BiIe4eT IpeKpalieHns o0g3aTelbCTB O B3auMopacyeram
CTOPOH H BO3MEIIEHHUIO YORITKOB, BO3HUKIIHMX 0 MOMEHTa pacTopxkeHus Jloropopa.
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14.8.  CropoHBI NPHU3HAIOT, YTO B CIydae pacTopikeHHs JloroBopa, OTACIbHBIC TOTOBOPHI,
COTMalleHus] U npaBuia (yciaoBHs) oOCIyKUBaHUS, 3aKTIOUeHHBIE Mexay bankoMm m Kimenrom/
YCTaHOBIICHHBIE BaHKOM, peryiupyoliye OTKphITHE U 00CTyXXHUBaHUE OTACILHBIX BUIoB CueToB,
npeAocTaBleHHe OaHKOBCKMX yCOyr MW HPOAYKTOB, MpPOJODKAIOT  JAEHCTBOBAaTH  Kak
CaMOCTOSITENIbHEIE OIOBOPBIL, COTTIAIIEHUS U IIpaBuiia (YCIOBHS) 00CTYKUBaHHUS.

15. 3axkaouuTeIbHbIE N0J0KEHHUHA

15.1. Hacrosmyue IIpaBuna /IBO BCTynaroT B CHIIy ¢ MOMEHTA HX YTBEPKICHHUS.

15.2. HoroopHble oTHOIIEHHsS Mexay bankom wu KiweHTOM 10 KOHKPETHOMY
CueTy/BKIay OMpENeNsIIoTcsi cooTBeTcTBYIOmNM JloroBopoMm. Hacrosiiue mpaBuna onpenensior
BO3MOXHOCTB yJAJICHHOTO YIIpaBJieHus cueTamu uepe3 Cucremy.
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Ipuaoxenue Ne 1
x IIpaBuiiamM JUCTaHIIMOHHOTO GAHKOBCKOTO

00CITy)KUBaHHUS dusnueckux nui; 8 AKB
«Jueprodank» (AO) ¢ ucnonszosaauem CHCTEMBI
«DHeproOaHK»

Ilpencenaremnro Ilpasnenns
AKB «3ueprobdank» (AO)
Ot

(bammmus, ums, 0TUECTBO)

[Tacmopr:

Anipec perucTtpartuu:

YBEJIOMJIEHHUE
0 pacropxKeHud /{orosopa IMCTAHHOHHOI0 GAHKOBCKOI0 00CIY;KHBAHHSA ¢ HCIOIb30BAHHEM
Cucremp1 «IHeprodank»

Hacrosmum ysenomnsiio AKB «3HeproGanky» (AQ) o pacTopikeHHH ¢ © ”
I. IO MOed HHUuWaTHBe J[OroBOpa IHCTAHIMOHHOTO OAHKOBCKOTO OOCHY)KHBAHHS C
HCnonb30BanneM CHCTEeMBI « DHEProbGaHKy, 3aKIFOYEHHOTO " " r, MyTeM

npucoenuHeHus K IIpaBuiiaM ITHCTAHIMOHHOIO OAaHKOBCKOTO OOCITY)XMBaHHS (DH3UUECKUX JIHII B
AKDB «DneproGank» (AO).

Kiuenr: ( )« » r.

3anonusercs baakom
VBeaomieHue 3aperucTpupoBaHo B bauke B 4acoB MMHYT ” r.

VYnonaoMoyeHHsIH coTpynHuk banka: ( )
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Ipuaoxenue Ne 2

k [IpaBujiaM JHCTAaHIHOHHOTO GaHKOBCKOTO
obcmyxuBanus pusndeckux mul B AKB
«Jueprobanxy» (AO) ¢ ucrnonp3oBanneM CHCTEMBI
«OHeprodank»

Ipencenaremo [IpaBienus
AKB «Dueprodank» (AO)
Or

(hamutust, ©Msi, OTYECTBO)

[Tacnioprt:

Anpec perucTpanum:

3ASIBJIEHUE
0 IPHOCTAHOB/ICHAHN JUCTAHIMOHHOIO 00CIy/KHBAHMSA ¢ HCIOTb30BaHHeM CHCTeMbI
«JHeprobanKk»

B CBSI3U c

Npolly IPUOCTAHOBHTH IUCTAHIMOHHOE OOCIY)KHMBAaHHE IO JOTOBOPY AWCTaHI[MOHHOIO
GaHKOBCKOTO OOCIYXKMBAHHS C HCHONB30BaHneM CHcTeMbl « DHEprobaHK», 3aKIrouenHomMy " "
I, OyTeM HNpHcOoeauHeHHs K lIpaBuiaM AHCTAHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus pusnaeckux nun B AKB «ueprobank» (AO).

Kimenr: ( ) “ ” r.
©. 1. 0.

3anonaserca bankom

3asBieHue 3aperucTpuposaHo B banke B 4acoB MHUHYT “ ” T.
YNonHOMOUYEHHBIH COTPYAHNK baHka: ( )
®.H.0.
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Hpunoxenne Ne 3

 [IpaBusiaM JUCTaHIOHHOTO OAHKOBCKOTO OOCITYKUBAHUS
dusnueckux mn B AKB «9Heprobank» (AO) ¢
ucnonszoBanueM CucreMbl « JHEprodaHK»

[Mpenceaarento IlpaBnenus
AKB «Dneprobaui» (AO)

(hamunus, UM, OTHECTBO)

[MacriopT:

Anpec perucTpauuu:

3AABJIIEHUE
0 BO30GHOBJIEHHM AUCTAHLMOHHOTO GAHKOBCKOrO O0C/Y;KHBAHHUS ¢ HCMOJIb30BaHHeM CHCTeMbI «3Fneprobank»
I[Tpowy BO30OGHOBUTL AMCTAHLMOHHOE OOCHYXUBaHHE C HCHONb30BAHUEM CucteMbl «OHeprobank» Io
JIOTOBOPY AMCTAHLHOHHOTO OAaHKOBCKOTO OOCIYKMBAHUS C UCTIONB30BAHMEM CucteMbl «OHEPro0aHK», 3aKIIOUEHHOMY
" " I., 0yTeM TpHUcoennHeHus K [IpaBiiaM JMCTAHUMOHHOro 6aHKOBCKOrO OOCIYXMBaHHA
¢usuueckux i B AKB «Dueprobank» (AO).

[pouy:

D BBICJIaTh MHE IapOJib Ha HOMEDP MOOWILHOTO TeJIe(I)OHaI +7 | ! i 1 ‘ l I ‘ l I ‘
Jlanseiii Homep MOGHALHOTO Tenedona GYAET HCNONL30BATLCA B KAUECTBE
Jloruna

NpoLy MPeaocTaBUTh MHE B kauecTBe CpecTBa NOATBEPKICHHS

D cepBuc «SMS-kon» Ha HOMED: +7l ‘ } | I i I | l | l

BHHMAaHHMIO KITHEHTOB, NPockM Bac yKaseIBath OCASAHHE NECSTh LMDpP HOoMED Tenedona.
Hanpumep: 9172123456, 9281234567,

[Mpenocraenen (3anosHseTcst baHkom):

[ ] Jlorm: CTT T TP b

INoaxmoueH:
D cepBuc «SMS-koa» Ha HOMED: +7( l I f 1 | | [ | | l
Kiuenr: ( ) “ ” L.
DK 0.
3anonuHsercs baHkom
3asBieHHE 3aperncTpUpoBaHo B banke B 4acos MHHYT ” r.
YonHoMoUeHHbIA cOTpYaHUK banka: ( )
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Ilpuaoxenue Ne 4

K [IpaBunam nuctaHnmOHHOTO OAHKOBCKOTO
obcnyxuBanus ¢puzudeckux ur B AKb
«2ueprobank» (AO) ¢ ucnonp3oBanueM CHCTEMBI
«JHEpProdaHk»

IIpencenarento [IpaBnenus
AKbB «32ueprobank» (AO)
Ot

(bamuust, ©UMsI, OTIECTBO)

ITacnopr:

Anpec perucTpanuu:

3ASIBJIEHUE
0 cMeHe Homepa Tejaedona B Cpeacrse nogrsep:kaeHns «SMS-Ko1», HCHOIB3YEMOr0 NpU
AHCTAHIMOHHOM 6aHKOBCKOM 00ciayxuBaHum B Cucreme « I Heprodoank»

IIpomy m3MeHuTH HOMep TenedoHa Juit nonydeHus CeaHCOBBIX KIIOYEH ¢ IIOMOIIBIO CEPBHCA

«SMS-ko»

Hogelif HOMep Tenedona +7‘ ‘ } | ‘ ‘ ‘ I ‘ ‘ ‘

BHUMAaHHIO KNHEHTOB: NPOcHM Bac yKasbIBaTh MOCIEAHHE AECATh LGP HOMED TenedoHa.

Bemonueno (3anonnsiercss baakom):

Hanpumep: 9172123456, 9281234567.

D HU3MCHECH HOMCED TCIIe(l)OHa AJISL TTIOJTYYEHU S CeaHCOBBIX KIIOYEH C TIOMOIIBIO CCPBHCA

«SMS-kon» Ha HOMED:

LT
Kauenr: ( ) “ ” T.
@ 1. 0.
3anonuseTcs bankom
3asBneHue 3aperucTpUpoBano B Banke B 4acoB MUHYT “ ” T.
VnonHoMo4eHHbIH coTpyaHuk Banka: ( Jo. u. o.
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Hpunoxenne Ne 5

k [TpaBuIaM TUCTAHIMOHHOTO GAHKOBCKOrO 00CITYKUBAHHUS
dusugeckux mun B AKB «Oueprobanky» (AO) ¢
ucnons3opadueM CucteMsl « DHEprobaHk»

INpencenaremo IpaBneHus
AKB «3neprobank» (AO)
Ot

((paMunusi, ©Ms1, OTIECTBO)

ITacnopt:

Azpec perncTpaiuu.

3ASIBJEHUE
0 BOCCTAHOBJEHUH JIOTHHA B cHCTeMe « DHepProGank»

[lpoury BOCCTaHOBUTH JOTHH B CrncTeMe «DHEPro6aHK» TO JOTOBOPY AMCTAHLMOHHOrO OGaHKOBCKOTO
06C/yXUBaHUA C MCNIONb30BaHkeM CHCTEMBI «DHEProbaHKy, 3aKIoueHHOMY " " r., MyTeM
npucoeanHerus K [IpaBuiaM AMCTAHLMOHHOTO GaHKOBCKOTO obcmyxuBanua Gusmueckux aun B AKB «3OHeprobark»

(AO) u BbiCHaTh ero Ha HoMep TenedoHa, ykazaHHbeiH B Cucreme.

Knuenr: ( ) « » r

©.H 0.

3anonusaeTcs baHkoM
3asBreHye 3aperucTpuposaHo B baxke B 4acoB MUHYT ” r.

YnosiHoMOUCHHBIN cOTpYAHUK banka: ( )
©.HO
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Hpniaoxenune Ne 6

Kk [IpaBuiam UCTaHIMOHHOTO GAHKOBCKOTO OOCITY)KHUBAHUS
dm3uueckux aun B AKB «Dueprobank» (AO) ¢
ucnosib3oBaHueM Cucremsl « JHEprobaHk»

[Mpencenaremto Ilpapnenus

AKDB «2neprodanx» (AO)
Or

(bamunus, ums, OTUECTBO)

Iacnoprt:

AJlpec perucTpaLuu:

3AABJIEHUE
Ha 0TKa3 OT 66paloTKHU MePCOHATBLHBIX JAHHBLIX NPH Henoab3oBanuu CBIT u orkiouenue yeayru CBII

Hacrosmmm ysenommsio AKB «Oneprobank» (AO) 06 0TKase OT MCIONL30BAaHHS IIEPEBOJOB

JCHE)KHBIX CPE/ICTB YePE3 CUCTEMY OBICTPBIX ILIATEXKEH, a Takke 00paboTKH MOMX MEPCOHATBLHBIX
JAHHBIX IIPH €r0 UCIOTB30BAHUY!

D Bxoasiiunx 1 Ucxoasux HEPEBOXOB JE€HEKHBIX CPEACTB

D Bxoasimux NEPEBOAOB ACHEKHBIX CPCACTB

D Hexopsmnx NepPeBoao0B ACHEKHBIX CPEACTB

Kiuenr: ( ) « » r.

3anonuseTcs bankom
YenoMieHue 3aperucTpuposato B baHke B 4acos MHUHYT ” L.

VrnomHomoueHHbt coTpyaHuk BaHka: ( )
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[Ipuaoxenne Ne 7

K I[TpaBuiiaM TUCTaHIHOHHOTO OAHKOBCKOTO OOCTY)KABAHHS
¢usuueckux mui B AKB «Oneprobank» (AO) ¢
ucronb3oBanreM CucteMsl « JHEprodank»

[pencenaremo [Ipasienns
AKB «3ueprobank» (AO)
Or

(hamunus, UMsl, OTUECTBO)

IMacropt:

Anpec perucTpanmm:

3AABJIEHUE

Ha coryiacue 00paGOTKH NMePCOHAIbLHBIX JaHHBIX NpH uenoabsosanuu CBIL u noaxaoyenne yeayru CBII

Hactosimmum yBenomisito AKB «3ueprobdanky (AQ) o coriacuu MOAKIIOUEHUS YCIYTd NEPEBOIOB
JEHESKHBIX CPEJICTB Yepe3 CUCTeMY OBICTPBIX IIaTexel, a Takke 00pabOTKU MOUX ITEPCOHAIBHBIX

JaHHBIX TIIPU €TI0 UCIIONIB30BaAHUN:

D Bxoasimuux 1 Mcxoaswmx HEPEBOJAOB NE€HEKHbIX CPENCTB

l:l Bxoasiumx NEPEBOA0B JEHEXKHBIX CPEACTB

D HUcxoasniux nepeBoJoB J€HEKHBIX CPEACTB

Knanent: ( ) « » T
®.H10
3anonuserca banxoMm )
‘YBenoMIeHHe 3aperucTpupoBaHo B Bauke B 4acoB MHHYT ” T.
YnosHoMoueHHbIH coTpyanuk barka: ( )
©.H1.0.
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HpuiaoxenueNe 8

K IIpaBniam OUCTaHITMOHHOrO OAHKOBCKOTO OOCITYKHBAHHUSI
dusuueckux mun B AKB «Dueprobank» (AO) ¢
ucnosib3oBaHueM CUCTEMBI « JHEPTOOAHK»

Pexomenpannn no 6e30nacHoMy MCHOJIb30BAHHIO CHCTEMbI IUCTAHIHOHHOTO
0aHKOBCKOro 00CIyKHBaHUN « JHEProGaHK»

r. Kaszaun
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Veaxkaembliii Kimenr!

AKB «Dmeprobank» (AO) (manee - bank) obecreunBaeT 0€30MACHOCTh CHCTEMEI
JIMCTAHIIMOHHOTO OGaHKOBCKOro oOCHyXuBaHust «JHeprobank» (mamee - Cucrema) co CBOeH
CTOpPOHEBI, BMECTe C TeM, pekoMeHayeM Bam cobmonars cienyroiine peKoOMEHIaluH, KOTOPbIE
[O3BOJIAT MaKCHMalIbHO Oe3omacHo paboTath ¢ CHCTEMOH MW CBECTH PHUCKHM MOUICHHHYECTBA K

MHUHHUMYMY.
O6mmue pexoMeHIaMH M0 obecriedenHIo Oe3onacHocTn CHCTEMBI

1. V6enurhesa, UYTO yCTaHOBIEHO Oe3omacHoe coenuHeHue c caiitom CucTeMsl,
ajpecHas cTpoka HauuHaeTcs ¢ «https://», 1 coenMHEHHe YCTaHOBIEHO HMEHHO ¢ caiToM CHCTEMBI
Bauka, B afipecHO# CTpoke Opaysepa ykasano https:/digital.energobank.ru.

2. [TpoBepuTh AaTy U BpeMs IOCIEIHEr0 YCHEIHOro Bxoaa B Cucremy.

3. B memsx mpemoTBpalleHHs] HECAHKLIMOHMPOBAHHOIO IOCTYIIA IIOCTOPOHHMX JIAI K
Cucreme KnueHT OCyIMEeCTBIATh MEPUOANYECKYIO (MHHUMYM pa3 B KBapTall, HO HE MEHEE OJHOTO
pasa B IoJi) 3aMeHy HapoJis.

4. He mepenapaiite/ne cooOrmaiite cpenctBa noctyna k Cucreme (JOTHH, HApoIb,
OTHOPA30BBIe TAPOJIM W WHBIE CPEJACTBa IOCTYNa) APYIMM JIuLaM (pPOACTBEHHHKAM, 3HAKOMBIM,
pabotHukaMm banka).

5. He xpanute mapons B TEKCTOBBIX (palimax Ha KOMIBIOTEPE HIM Ha CHEMHBIX
HOCHTEIISX, 8 TAK)KE Ha OYMaXHOM HOCHTENIE, MOCTapaiTech 3allOMHHTH CBO Mapo.Ib.

6. Vicnosp3yliTe Hane)KHbIC TApPOIM - [UIMHOW HE MEHee § CHMBOJIOB, COAEpXKallue
OYKBBI U3 pa3IMYHBIX PETHCTPOB (3arjiaBHBIC M CTPOYHBIE), CTeLHaNbHble cuMBONEI (¥, &, ©, % u
T.1.) ¥ nu¢pel. He ucnone3ylite oueBuaHble coderanus (MMs, GaMmnusi, gaTa pOKICHUS, HOMEP
TenedoHa).

7. He cnenyiite mo «ccpuikam», YKa3aHHBIX B THChMax (BKJIIOYasl CCHUIKM Ha cailT
baHka), Tak Kak OHM MOTYT BECTH Ha CafThI-TBONHIKH.

8. N3beraiite paborsr ¢ Cucremoii B myOmudHON cpene (MHTepHeT-Kade, colHanbHbIe
TOYKH JOCTYIa B HHTEPHET U Jp.).

9. IIpumMensiiiTe Ha CBOEM 3JCKTPOHHOM YCTPOMCTBE (KOMIBIOTEP/HOYTOYK/IINIAHILET)
JMIIEH3MOHHOE CUCTEMHOE, IPUKIIATHOE ¥ aHTHBHPYCHOE TPOTpaMMHOE 00eCIIeUeHHe.

10. PerynspHo [OpoOH3BOAMUTE TIONHYIO TPOBEPKY 3JEKTPOHHBIX YCTPOHCTB Ha

HaHI/I‘II/IC/OTCYTCTBI/Ie BPECAOHOCHBIX ITPOrpaMm.
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11. ITpu pabote B cetr MHTEepHET HUKOIJA HE COrnallaiiTech Ha yCTAaHOBKY KaKux-J1u00
JOTIOHUTENBHBIX TIPOTPaMM, €Cii BBl He 3HaeTe JUIA 9Yero 3TO HyXHO. MCKIHoYMTe MOCEIECHHE
caliTOB COMHHUTEIBHOTO COACPIKAHNS.

12. PerysspHO NpoBepstiiTe cOCTOsIHHE CBOMX c4eToB B CucteMe, M HE3aMEIJIMTENLHO
coobmaiite corpymrrKkam Banka mo Tenegony Konrakr - Llentpa 8 (800) 350-54-58 000 Bcex
[I0IO3PUTENBHBIX ONEPAIUIX.

13. IIpu nnutenbroMm Oesnedicteur B Cucreme JIBO BbIxoauTe U3 HEE.

14. Hoxxmounte yenyry « CMC-ungopmuposanuey. Yeayry « CMC-undpopMupoBaHue)
MOXHO TOIKTIOUATH B NOTONHATENBHBIX oducax banka u B Cucreme. OTo mo3BoaMT Bam B
peaTLHOM BPEMEHH MTOTydaTh HHGOPMALHIO 00 ONepanusx 10 KapTaMm.

15. O6s3aTeIbHO cBepsiiTe JaHHBIE 00 ONepanysaX, ykasaHHbE B MOMy4eHHBIX OT banka
CMC-co00IeHHsX, ¢ JaHHBIME 110 (HPAaKTHYSCKH COBEPIIEHHBIM ONEPAIMSIM HA NPEIMET BRIABICHUS
HECAHKIMOHHPOBAHHBIX ONIEPaIUi.

16. ITpu 3apepmenun paboTel ¢ CHCTEMON HCIIONB3YHTE KHONKY «BBIXom».

Mepb! 6€300aCHOCTH HPH HCNO0Ib30BaHNH MoOH/ILHOrO NPHI0KEHU

1. VcraHapmuBalTe MOOWIBHOE IIPUIOKEHHE «DHEPTOOaHK» H €ro OOHOBIIEHHUS TOIBKO
w3 npunokenuit Apple AppStore / Google Play Market. Ccbliku Ul yCTaHOBKM yKa3aHBI Ha CaliTe

banka www.energobank.ru.

2. [Ipu motepe MOOHIBHOIO ' tenedoHa ¢ TONKIFOUCHHBIM MOOHIBHEIM CEPBHCOM
«dHeprobanky (IpHnoXeHHe Mns moctynma K CucreMe IpHM IOMOIIM MOOHIJIBHOTO YCTPOHCTBA)
clelyeT CpPO4YHO OOPATHThCs K ONepaTopy COTOBOM cBs3M Aad OiokupoBku SIM — KapThl U B
Konraxt — llentp Banka mo nomepy 8 (800)350-54-58 nms GI0KMPOBKH MOOHIIBHOTO CepBHCa

«DHEprodaHk».

3. BynpTe BHMMATENbHBI — HE OCTaBlsgiite cBoil TenedoH 6e3 MpUCMOTpa, YTOOBI
MCKITIOYATH HECAHKIIMOHMPOBAHHBIA HOCTYN MOCTOPOHHHX JI[ k Cucreme. VYCTaHoBAUTE Ha
TenedoHe napob.

4. Ilpu ycTaHOBKe Ha TenedOH TOMONHUTENIBHBIX IIPporpaMM oOpamaiTe BHHMaHHE Ha
MOTHOMOYHS, KOTOPBIE HeoOXOoauMbl mporpamme. Ecmm mporpamMe TpeOyroTCs H3JIHUINHHUE
TIOJTHOMOYHS 3TO IOBOJ IPOSBHTHL HACTOPOXKEeHHOCTH. OOpamaiiTe BHUMaHWEe Ha TaKHe OIACHBIC
paspelueHus: JOCTY U OTIIpaBKa Sms, JOCTyIl K ceT MHTepHer.

5. VcranosuTte Ha Tene)OH aHTHBUPYCHOE MPOTPAMMHOE 00€CIIEYEHHE H CBOEBPEMEHHO

ero oOHoBdAlTE.
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6. Ilpu BHE3amHOM IpeKpalieHuH paGoThl Wik 6I0KHpoBKe SIM-KapThl HEOGXOIUMO
0DpaTHTLCA K OIEPAaTOPy COTOBOM CBS3HM 33 yTOYHEHHMEM IIPHYMH. BO3MOXHO, B OTHOLICHHH Bac
IIPOM3BEICHBI MOIICHHHUYECKUE IEHCTBHS TPETHUMH JIAIIAMH.

7. He «B3nampialite» cucremy 3armurtel iPhone (jailbreak) m He oTKphIBaiiTe «root»
JOCTYI i YCTPOMCTB Ha ONEpalMOHHOM cucTeme Android, Tak Kak 3TO OTKIIOYAET 3aIIHUTHBIC
MEXaHU3MBI, 3aJI0XKEHHbIC MpoH3BoaUTENEM. B pesynpTare 3TOH omepauuu Tele)OH CTAaHOBHTCS
VS3BHMBIM K 3apa)XCHHIO BUPYCHBIM MPOIPAMMHBIM 00ECIIEYEHHEM.

8. He nepexomure mo cchbllkaM © He YCTaHABIMBAiiTe NPUIOKEHHUS/OGHOBICHUS
Oe3omacHoCTH, mpuHIeAmue 10 SMS/31eKTpoHHO# mouTe.

OCTeperaﬁTecx. MOIHCHHHYCCTBA

1. BaHKk HuKOrZa He CBs3BIBacTCS 10 TeleOHY M HE OCYIIECTBISET DPAacChLIOK
coobmennit mo SMS mmm e-mail ¢ mpockGod IpeROCTaBHTS, HOATBEPAUTH HIH YTOYHUTH Bammy
KOHQHUIEHIMATEHYI0O HHOPMALKIO (IIAapoiHu, JOTHMHBI, KOIOBOE ciioBo, ®.U.O., NacIOPTHEIE
JIaHHbIE, HOMEP MOOHIBHOrO TenedoHa, Ha KOTOPEIA IPUXOAIT OXHOPA3OBBIE NAPOJIH, IAPAMETPEI
OaHKOBCKMX KapT H JpyrHe KOH(HICHIMaTbHbIE fanHble). He oTBeuaiite Ha Takue coOOMIEHHS.

2. He oTkpeiBaiite nono3puTesbHbie (Baiiiibl, TpUCIanEsEe BaM IO 3eKTpOHHOI mouTe.
Ilpy mnonyyeHuH NOAO3PUTENHHOrO COOOIIEHHMS OT MMeHH baHKa He OTBEYaliTe HA HEro, He
[IEPEXOANTE MO CChUIKAM yKa3aHHBIM B MOJIO3PHUTEIBHOM COOOILEHUH.

3. Hpu pabote ¢ Cucremoit obpainaiite BHUMaHWE HA CTPAHMIYY BXOJa H uHTEpeiic
cucremsl. Eciu y Bac BO3HHKIN TOJO3peHNUs B IOUTMHHOCTH caiiTa, HEOOXOIUMO He3aMe IHTENBHO
IPEKpaTHTh paboTy M cBaA3aThcs ¢ bamkom mo Tenedony 8 (800) 350 54 58 (mmxorma He
CBS3RIBAHTECH 10 TeNeQOHY, YKa3aHHOMY Ha IIOJ03PUTENBHON CTPaHHMIE).

4. bank HUKOI/a He 3aNpalInBaeT OXHOPA30BbIil APONTE WITH MAapoiTh Ha BX01 B CHCTEMy
At oTMeHBI onepanuid. IIpu BBome mapons Bel maete BaHky npaBo Ha npoBeleHHE ONEpAIH,
OTMEHHUTH €€ C IIOMOIIBIO AP0, HENTb3.

5. Ecnu Bel camocTosTenbHO cBsI3aIuCh ¢ BaHKOM, COTPYIHMKM MOTYT yTOYHHTh y Bac
TIEPCOHANBHYIO HH(OPMAIHIO, HO He HMEIOT IIpaBa 3alpamuBath y Bac mapoias Ha BXOI B Cucremy
WJIA OJHOPA30BEIH apoJib

6. bank HuKoOrZa He HampaBigerT cooGuieHHH O GIOKMpPOBKe/pasbIoKHpoBKe Barmei
y4detHo# 3amucu B Cucteme. Corpynuuku baHka HHKOTHA He CBS3BIBAIOTCS IO TesneoHy, YTOOBI
coobmuTh 0 HemocTynHOCTH CHCTEMBI BCIIEACTBHE NIPOBCICHUS KaKUX-JIMOO PErIaMeHTHBIX paborT.
Ecam Brl monyuunu moxo3puTebHOE COOOIIEHHE OT MMEHU banka, mu6o ¢ Bamu cBsg3anuces mo
Te1e(OHy ¢ ONHOH M3 IPOCHO, EPEUNCIEHHBIX B TAHHOM Pasfefie, TO PEKOMEHAYETCS COOOUIUTE O
naHHOM ¢akTe B bank mo Tenedony 8 (800) 350 54 58 (mukorna He cBs3BBabTech ¢ BaHKOM IO
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TeneoHy, YKa3aHHOMY B TOTO3PUTENBHOM COOOIICHHH).

MomunTe! Besi 0OTBETCTBEHHOCTH 32 KOHQUICHIHAILHOCT H COXPAHHOCTH NAPOJIeH JIeKHT HA
Bac.
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HpuaoxenneNe 9

K [IpaBunaM JMCTaHIIHOHHOTO GAHKOBCKOTO 0OCITYKUBAHUS
¢usmyecknx mmy B AKB «Dneprodank» (AO) ¢ HCIOIp30BaHHEM
Cucremsl «HEeprobank»

YenoBus
O6cmysxuBaHHs KIMEHTOB C MCTIOIb30BAHMEM CepBUCA GECKOHTAKTHOM orwtats SBPay st
usmyeckux mun B AKB «Oneprobank» (AO) (my6auunas odepTa)

Kazans 2022 r.
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1. TEPMHUHBI 1 ONPEJEJIEHM S

ABTOpI/BaHI/Iﬂ - Ppa3pciu€HuE, TMIPCAOCTABICHHOC baukoM Al NOpPOBCACHUA oOlncpanuu ¢
HUCIIOJIB30BaHUEM C‘ICT&, U TMOPOXAAIOIICE €TI0 0043aTeNLCTBO 1[I0 MCHOIHEHHIO JOKYMCHTOB,
COCTaBJICHHBIX ¢ Henoab3osanueM CHera.

AyrenTuduKanusa - pouexypa NPOBEpKH COOTBETCTBUS yKa3aHHBIX KilMeHTOM JaHHBIX (B TOM
9uce, HO He OIPaHHYMBAasICh: JaHHBIX, TPEAOCTABICHHBIX B Hensx Wnentuduxamum, cpencts
NOATBEPXKAEHU) mpelbsBreHHoMY Knuentom WneHtndukaropy mNpu NpPOBENECHHH ONEpaIdii B
Cucteme. IlonoxutenpHblll pe3ynpTaT AyTeHTH(QHKAIMHM MOATBEPXKIAacT, yTo (GopmupoBaHue u
nepenava B bank Pacnopsxenus u (uwnu) UHQOpManmoHHOTO COOOIIEHHS MPOU3BOIUTCS CaMUM
KimenToM. AyTeHTH(QUKAIMOHHBIE NaHHBIE SBISIOTCS AHAJIOTOM COOCTBEHHOPYYHOM ITOAIUACH
KnuenTa.

bank - AkiMoHepHBIH KoMMepUecKrii OaHK « DHeprodank» (aKHOHEpHOEe OOIIECTBO).

Joropop Ha oka3aHHe ycIyr ¢ Henoab3oBanueMm Cucrembl «3Heproéan» (Jorosop) - norosop,
3aKaroueHHbIH Mexay Knuentom u bankom B mopsinke, npexycmorpeHHoM cT. 428 T'K P® - nytem
npucoenuHenus Knuenrta k IlpaBunaM aucTaHIOHHOTO GAaHKOBCKOTO OOCHYXHUBaHUS (QU3HUYECKUX
mun B AKDB «DHeprobank» (AO) ¢ ucnonp3oBanreM CHCTEMBI « JHEPTOOAHK.

Kamenr - ¢u3smyeckoe IO, 3akiioyuBinee ¢ baHKoM HOroBop OaHKOBCKOrO CYeTa/BKIIAZA,
Jlorosop Ha okasaHMe KOMILIEKCA YCIIyT HO BBITYCKY, 0OCTyKHBAHHUIO, MOJIb30BaHu0 KapToii.
MobGuibHoe yeTpolicTBO - MOOHMIBHOE NEpcOHANbHOE ycTpoifctBo Kimenrta mon ympaeieHueM

onepanuoHHol cucreMsl 10S uiam Android wuMerolee BO3MOXHOCTH BBIXOJA B CeTh VIHTEpHET,
IO3BOJISIIONIEE YCTAaHOBUTE B CBOIO MaMsTh SBPay u npoBoante AyreHTrdukanuto Kiuenra.
Onepanusa CBII - 310 ¢puHancoBas onepanus, ¢ ucnoib3oBanueM Cuera Kiuenrta u Tokena mpu
nomou SBPay, Ha npoBefieHHEe KOTOpoH BaHKOM OBUTO PEIOCTaBIEHO pa3pelieHue B Pe3yIbTaTe
ABTopu3anuH, a TakKe copepiiaeMas KiueHToM IyTeM IepeBoja AeHeKHBIX cpencts yepe3 CBII B
none3y TCII, mocpeactBom ckanupoBanus QR-kona, cumTeiBaHUS JMaHHBIX #3 NFC-MeTkH wHiu
repexojia no ccouike, npegocrasnennoi TCIT.

IlnaTexnan ceplika - cobuika, creHepuposanHast ChIT mis BO3MOMXHOCTH OCYIIECTBIIEHUS OILIATH
3a ToBaph! ¥ ycayru TCIL

Ipogaiigep - ropuaudecKoe IUIO, 0OECIEYHBAIOIIEE HA OCHOBAHUM IIPABHUII IIATEKHOH CHCTEMBI
U/MIM HA OCHOBaHMH OTAENBHOTO COIVIALICHHS C I[UIATEXXHOM CHCTEMON HHQPOPMALUOHHOE H
TEXHOJIOTHYECKOE B3aMMOJCHCTBUE MIPH HOPMUPOBAHHUH, OOCIIY)XKHBAHHH M MCIOJIL30BaHul TokeHa
B uensx nposenenus Onepanuit CBIL. IIposaiinepom SBPay ssnsercas AO "HCIIK".

CBII - cucrema OBICTPBIX IUIATEXEH TUIATEXHOM cucTeMbl banka Poccun.

CepBuc 6GeckonTakTHOH omiatel (SBPay) - snexkTpoHHOE CpencTBO IIaTexka, IMO3BOJSIOLIEE
OPOM3BOAMTE (COBEPIIATH) OINIATY TOBApOB M YCIYI OECKOHTAKTHBIM CIIOCOOOM C ITOMOILBIO
MOOHIIBHOT'O YCTPOHCTRA.

Cucrema «JHepro6ank» - aBTOMATU3UPOBAaHHAs OAHKOBCKAsA CHCTEMA B METAX 3IEKTPOHHOTO
JOKYMEHTO00OpOTa (pHeM/Tiepesada IEKTPOHHEIX JHOKYMEHTOB) Mexay bankoMm u Kiauenrtamu,
npenocTapigomas  KilmeHTaM BO3MOXXHOCTD YIAaJI€HHOTO YIpPaBIeHHs OaHKOBCKUMH CHETAMH
(BKagamMu), a TaKKe MONy4eHUs OaHKOBCKHX YCIYr uepe3 ceTh MHTepHeT, obecHeddBaroras
¢opmupoBanue, mepenady, PECHCTPALHIO HCIOJIHEHHE M XpaHeHde Pacmopsixennmit KimmeHTOB, u
MPOBEJCHUE HAa UX OCHOBE (PUHAHCOBBIX M UHBIX ONEpalHii

Corsamennme - cornanrenue o6 ucnoipzosanun Tokena xk Cuety, 3aKmodaeMoe Mexay KimmenToM 1
bankowm mytem npucoeaunenus Kimenrta k HacTosium Y CIOBHSAM B IETIOM.

Cuer - 6aHKOBCKHI cueT/BKIIan OTKpHITEIA Knuenry B banxe.
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Tapudsl Banka - Tapudsl ¥ ycrnoBus OOCTYXHBaHHS IIpM OKasaHuu baHKOM yemyr 1o
JIMCTAHIMOHHOMY OGaHKOBCKOMY oOciyxmBanuio KimentoB ¢ mcnonb3oBanueM (CHCTEMBI

«DHeprodaHK».
Token - 1udpoBoe mpeicTaBieHue pekBusurop Cuera, KoTOpoe (opmupyercs 1O (HaKry

BEIMONHEHUs KITMEeHTOM melcTBHM, yKa3saHHBIX B MHCTpykimsx [Iposaiinepa, a takke B SBPay u
XpaHUTCS B 3aMM(POBAHHOM BHIE B CIEHUAIH3UPOBAHHOM 3ammineHHOH obnactn SBPay,
ycranosjieHHoe Ha MobuneHoe yctpoictso Knuenra.

Toproso-ceppucnoe mnpexnpusitie (TCII) - ropuamyeckoe IHIIO HWIM HHAMBHIYalbHBIH
HpeANpUHUMATEND, pealn3yiolee (-uif) TOBApbl ¢ BOSMOXKHOCTBIO HX omjaThl KiveHToM dYepes
SBPay.

JIeKTPOHHOE CPEICTBO ILIATEKA - JTO CPEACTBO U (MNH) CHOCOO, IO3BOJSIONIHE KIUCHTY
omeparopa MO TMEPEBOAY MHEHEXKHBIX CPEACTB COCTAaBIATh, YAOCTOBEPATH H IepelaBaTh
paclopspKeHUsT B IIEISIX  OCYINECTBIEHHS IIepeBoJa JAEHEXHBIX CpPEICTB C HUCIOJIB30BaHHEM
CIIEIHUATBHBIX TEXHOJIOTHH U HOCUTeNeH HHGOpMaIHH.

NFC-MeTKa - 4uIm, KOTOPHIH MOXET XpaHWTh HEOONbHIoN 00beM HMHPOpMalMH A1d Hepeladu
JAPYroMy YCTPOMCTBY, TAKOMY Kak MOGMIbHBIM TenedoH. B xoHTekcTe HacTosmmero Coramenus —
uuII, Ha KOTOPBIN 3amucana [1naTexHas ceplIka.

QR-Kko0a - 2TO ABYXMEPHBI IITPUX-KOZ, MPEAOCTABISIOMUA HHGOpMAIHIO 1 OBICTPOro ee
PacCIIO3HABAHMS C IOMOIIBI0 KaMepbl Ha MOOWIBHOM TenedoHe, NUOO Ha HHBIX IPOTPaMMHO-
TEXHHYECKHUX YCTPOMCTBAX, UCIIONB3yeMBbIX BaHKOM A7 MpoBeAeHHs ONepalldil ¢ HCIIOIb30BaHHEM
JTAHHOTO KOJa.

2.0BIIIME YCJIOBUA

2.1 Hacrosmme YcnoBHs HCHONB30BaHUS cueTra KiMeHTa B cepBHCE OECKOHTAaKTHOHM OINIATEI
(SBPay) uepes cuctemy OsicTprix wiatexeit (CBIT) s dusmueckux mun B AKB «Oneprobanx» AO
(mybnmunas odepra) (manee MO TEKCTy — YCIOBHSA) YCTaHABIMBAIOT IOPANOK HCIOJIB30BAHUS
Tokena KimmenToMm, ¥ SIBASIOTCS TUIOBBIMH U1 BeexX KineHToB.

2.2 Axuent HacTosux YcioBuil B mopsake c1.428, 437-438 I'K PO ocymecTBisgercs B MOMEHT
HOATBEpXKAeHUsS corynacus KnmeHTa ¢ HacTOSIIMMHA Y CIOBUSMU IIyTeM (POPMUPOBAHUS 3alHCH
Toxena B mamsate SBPay. Ilocne copepuienus axienta, bank u KiueHT cUATAIOTCS 3aKII0YMBIIMMHU
Cornamenue Ha efiCTBOBABIIMX B I€Hb 3aKIIOUEHHUS Y CIIOBHSIX.

2.3 Hacrosimue YCIOBHS pa3MellieHbl B OOIIEMTOCTYIHBIX HMCTOYHUKAX HHGPOpPMAIMM: B CETH
Untepner Ha odunuansHoMm Caiite banka no anpecy: www.energobank.ru u JeHCTBUTENBHBI IO
HCTEUEHUS CpOKa UX AEHCTBHS WM IO MOMEHTA UX OTMEHBI baHKOM.

2.4. Tlpucoenuussch k yciaoBusaM Hactosmero Cornamenus, KnueHt noaTeepxaaer, 4ro:

2.4.1. O3HakoMuics ¢ ycloBusMu Hactosinero CorjameHus B TOJHOM o0BeMe 10 Hadala
UCIIoNBp30Banus ceppuca SBPay;

2.4.2. IlpunuMaeT Bce ycioBusl Hactosmero CorjiameHus B MOJHOM o0beMe 0e3 Kakux-nudo
OrpaHMYeHUNH U o00s3yeTcs uX coOmoxaTh WM TpeKpaTUTh HCHOJIb30BaHUE CEPBHUCA
6eckoHTaKkTHOH omnnatel SBPay;

2.4.3. Cornamenue MOXeT OBITh Hu3MeHeHO bankoM 0e3 kakoro-nubo crnenualbHOIO
yBenomieHus. Hosas penaxius CorjallieHus BCTynaeT B CHJIy C MOMEHTaA €€ Pa3MENIEHHsS Ha
caiite baHka https://www.energobank.ru, eciu HHOe He IpPEeIyCMOTPEHO HOBOM pelaxuuei
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CornameHus;

2.4.4. Paspemaer banky mnpemocraBiate bauky Poccuu, IlpoBaiinepy, KpeAHTHBIM
opranmu3auusM, npucoenuHuBmumcs Kk  Cbll, xinueHTaM  KpEeIMTHBIX  OpraHH3alui,
npucoeaunusimuxcs k CBII, cBenenus o Kiuente (MaeHTHOUKANUMOHHBIE [IaHHBIE), €r0
AbGoHeHTCKOM HoMepe, 06 Omepanuu ¢ ucnonb3oBanueM [InaTexHON CCBUIKH, B TOM YHCIE B
Buze QR-xoxa B nonw3y TCII, u Bo3Bparte cpeacTs no TakuM Onepanusim.

3. NOPAJOK ®OPMUPOBAHUA 1 UCITIOJIB30BAHUS TOKEHA

3.1. Ing nobasnenus Cueta B SBPay Heobxomumo crienoaTe HHCTpYKIusaM [Iposaiinepa.

3.2. Cuer He MOXeT OBITH J00aBIE€H M HCHOJIH30BaH B SBPay B cioydasx OrpaHHuYEHHS €ro
UCTIONIb30BaHUs bankoM. ‘

3.3. Toxken He MoxeT ObITHb co3maH Oe3 Hatuuyus B baHKe aKkTyanpHOH wWHpOpPMAIHH O
3apETUCTPUPOBAHHOM HoMepe MobunbsHoro ycrpotictea Kimenta, Ha KoTopeii bankom
HaIpaBJisieTCs OJTHOPA30BbIH MapOib.

3.4. Hcnonp3zoBanue TokeHa OCYHIECTBISETCS B COOTBETCTBUH C HACTOSIIHMMH Y CIOBHSIMH,
3aKOHOAATeNnbCTBOM Poccumiickoii @enepaliuyl, NpaBUIaMH IUTaTEKHOW CHCTEMBI U TPeOOBaHUSMHU
IIpogaiinepa.

3.5. Toxern wucnonesyercs Knmentom ans cosepmenus Onepanuii B TCII, mommepskuBaromux
TEXHOJIOTHIO NMPOBENeHHA OECKOHTAKTHBIX IUIATeXel, a Takke depe3 ceTb MHTepHeT (B MHTEpHET
MarasuHax).

3.6. Knuent yBenoMieH, MOHUMaeT W corianiaercsa ¢ Tem, uro He Bce TCII moryr obecrnednTs
BO3MOXHOCTE mnpepocraBieHus QR-xoma wumm NFC-metkm s omnarsl yepes CBII, u gto
IUIATEXKHA CUCTEMA M/MIIU KPEIUTHBIC OPraHH3al[ii MOT'YT BBOJAMTEL OTPAHUYEHHUS, B TOM YHUCIIE IO
cymmaM Onepannmii CBIL.

3.7. llpu ucnons3oBanuu TokeHa ycnoBust obcmykuBanus Cuyera, K KOTOPOMY COOTBETCTBYIOIIMIA
Toxen chopmuposan (Tapudel, ycraHOBIEHHbIE JUMUTHI M OTPAHWYEHHUS, MHPOPMHPOBAHHE IO
omepanusaM, y4acTHE B aKUUAX H UHBIE YCJIOBHS) COOTBETCTBYIOT NEHCTBYIOWIEH peIaKiliH.
Onepanuu, COBEpPLICHHBIE C HCIOJB30BaHHEM TOKEHA, NPUPABHUBAIOTCA K  ONEPAIMAM,
COBEPIICHHBIM ¢ HCMONb30BaHueM CueTa, Kk xoTopoMy chopmuposan takoil Toked. Ha otHomenns
mexay Kimentom u bankom, Bo3HHKaIOIME B pe3yIbTaTe UCIIONL30BaHus ToKeHa.

3.8. biokuposanue Tokena umu ero ynaneHue u3 rnamstd MoGHIBHOrO yCTPONCTBA HE IPEKpalIaeT
neficreue Cyera, K KOTOpOMY cooTBeTcTBYromni TokeH cOpMHpOBaH, U He BleUeT TEXHHUECKUE
OTPaHUYEHHUs Ha €ro MCIojb30BaHHMe (He Osokupyer cuer). Ecam k CueTy cO3MaHO HECKONBKO
Toxenos, pu 610KHPOBKE OMHOTO U3 HUX, OCTAIbHEIE TOKEHBI HE GIOKHPYIOTCS.

4. CPOK IEMCTBHUSA COI'JIAIIIEHUS

4.1. Cornamenue 3aKjro4aeTcs Ha HEONPEACICHHBIM CPOK M IPEKPAIaeT CBOe JeHCTBUE ¢ MOMEHTA
npekpameHus aeicTeua TokeHa, KOTOpPbIH ObUT chopMupoBaH B cOOTBETCTBUM ¢ COralleHueM HiIH
C MOMEHTa pacTopykeHus Jloropopa o HpefoCTaBICHUM YCIyrH, HA OCHOBAHHMH KOTOPOro BaHKoM
obcnmyxusaercs Cuer, K KOTOpoMy chHOpMHpOBaH COOTBeTCTBYIOIMIT TOKeH? MIIH B COOTBETCTBHH C
KOTOpBIM Ipenoctanisercs JBO.
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4.2. Ilpexpainenue neicTBus CornamieHus He BAMIET HA IOPHANYECKYIO CHIIy U JEHCTBUTEIBHOCTD
PACIOPSHKEHHH O TIEPEBOJIE IEHEKHBIX CPE/ICTB, HAlIPABICHHBIX KnnentoM B baHk 10 mpekpailleHus
€ro JeHCTBHA.

5. IIJIATA 3A UCITOJIB3OBAHHUE SBPay

5.1. bankoMm He B3uUMaeTcs Iiara 3a ucnois3osanue SBPay. IIposaiinep, a Takyke WHbIC CTOPOHHUE
OpTraHW3alM{, B TOM UHCIE ONepaTophl OECIPOBOJHON CBS3M WM IOCTABIIMKH YCJIyTr NEpenaiu
JAHHBIX, MOTYT B3MMAaTh ILJIATy 3a YCIYIH B CBSI3U € MCIONb30BaHHEM MOOUIIBHOTO yCTPOHCTBA HITH
SBPay. Ilpu 3TOM BCe KOMHCCHM M ApYyTHe ILTaTEXH, NpUMEHHMble K KIMeHTY B COOTBETCTBUM C
YCIIOBUSMHE 3aKjt04eHHOr0o JloroBopa, Takke NPUMEHAIOTCA KO BCEM ONEpAllUsIM, COBEPIIEHHBIM C
ucrnonp3oBanueM SBPay.

5.2. Bauk, a taxke SBPay wmu TCII 1o cBoeMy yCMOTpPEHHIO MOTYT yCTaHaBIHBAaTh JHUMMTHI Ha
COBEPIIICHUE OIIECpaIlUi.

5.3. Jlo 3axmouenns Cornamenus KnueHT 00g3aH O3HAKOMHUTBCS € YCIIOBHSMH OKa3aHHUs YCIYT,
ycranosjieHHbIME SBPay, a Takyke HHBIME CTOPOHHHMH OPTaHU3AIHIMH.

6. TPEBOBAHMUA K BE3OITACHOCTH NUCIIOJIb30BAHUA MOBUJIBHOT'O
VYCTPOMCTBA, HA KOTOPOM XPAHUTCA TOKEH

6.1. KnueHT 06513aH COOIIONATH CIEAYIOUIHE MEPBI MU 3aIUTh! ToKeHa:

— He ocTaBiITh MoOMIIBEHOE YCTPOICTBO O€3 IPHUCMOTPA;

— He reperaBatb MoOUIEHOE yCTPOMCTBO TPETHUM JIHIAM;

— 00ecneunTh COOTBETCTBYIOIINM ypOBEHb Oe30macHOCTH Ha MOOHIBHOM YCTPOMCTBE, MCHONB3Ys
aHTHUBUPYCHOE IIPOrpaMMHOE obecriedeHue (IIpH HAIWYME JIA JaHHOro Tuma MoOuIBHOrO
yCTPOMCTBA), CpeAcTBa AYTeHTH(HKAIMH, BCTPOCHHBIE B MOOHIBHOE yCTPOKCTBO U MpeAJiaraeMble
[Ipopaitnepom;

— y6emuThCs, YT0 Ha MOGUILHOM YCTPOWCTBE HE 3apETHMCTPHUPOBAHBI CPEACTBA AYTCHTH(QUKALMM
TPETHETro JIHUIa;

— He pa3laliaTh TPETHHM JMIlaM COOCTBEHHBIE cpeicTBa AyTeHTH(UKanuum Ha MobGuibHOM
YCTPOMCTBE, ABJISIOINECS KOHPHACHIMATbHOH nHPOopMaLueH;

— yIaIMTh BCE JIMYHbIE AaHHble, huHancoByio HHbopMmanuio 1 Tokensl ¢ MOOGHIBHOTO yCTPOUCTBA,
UCIIOJIB30BAHME KOTOPOrO TMpEKpAIeHO, W TpH HEOoOXOAMMOCTH IIEpeAadd YCTPOMCTBa B
OpTraHHU3aINIO, OCYIIECTBISIONIYIO PEMOHT;

— oOpatuThCcs B BaHK He3aMeIUTHTENBHO, B Cllydae MOJO03peHHH Ha JH000e HECaHKIMOHMPOBAHHOE
HCIOIb30BaHue MoOuIpHOro yerpoiictsa wim pazmenieHHoro B SBPay Tokena, a Taxxe B ciaydae
yTparsl MOOUIBHOTO YCTPOHCTBA;

— He GIOKMpPOBATh JI00bIe QPYHKIHH OE30MACHOCTH, TPELyCMOTPEHHBIE Ha MOOMIEHOM yCTPOHCTBE
B LieJIAX 3aUTH ToKeHa;

— He ToaBeprate MoOHIBHOE YCTPOHCTBO B3JIOMY ONEPALIMOHHON CHCTEMBI;

— He Ucnonb30Barhk SBPay npu monkimoyeHnr K 6€CIpOBOIHBIM CETSIM OOIIETo I0CTYIIa.

6.2. C 1enpro mojaydYeHus MHQOPMAITHH O COBEPIICHHBIX oneparusax KiaueHT o0s13a8 IpeaoCTaBIsTh
,Z[OCTOBCPHLIC CBCIACHHA, B TOM YHCIIC CBEACHHA O HOMepe Tene@OHa H anpece SHGKTPOHHOﬁ IIOYTHI,

st monyyenuss SMS-coo6ienwnit, PUSH-yBenomnennit u E-mail-yBenomienuil banka, a B ciydae
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U3MeHeHHs HHPOpMaLUU IS cBs3H ¢ KIMEHTOM, CBOEBpPEMEHHO IIPEAOCTABIATH AKTYaIbHYIO
HH(OPMALIHIO, COTJIACHO YCaoBuUsM Jorosopa.

6.3. KiueHT rapantupyer, 4To HOMep MOOHIBFHOTO TesiehOoHa MPHHAUICKHUT JIUYHO MY B TPETHHMH
JUIIAMH HE UCTIONB3YeTCS.

6.4. Knument npoundopMHpOBaH, 4TO HOMEpP MOOWiIbHOro Ttejiedona OyAET MCHOIB30BAThCH B
KaueCcTBE €r0 YHUKAJIBHOTO UACHTH(UKATOpa, B TOM YHCIIE TIpu obpammernu B baHk, U 11 OTIPaBKH
eMy SMS-coobuiennii u PUSH-yBenomnenuit ¢ wundopmanuesi o6 onepanusx CBII ¢
ucnonszoBanueM Cuera. HecooOmienue banky 006 uamenennu (yrepe) yKazaHHOTO HOMEPA SIBISICTCS
OCHOBaHHEM JUIs OTKa3a B COBEpLICHHUM onepaivii mo Cuery, HapylIIEHUEM MOPSIIKA UCTIOIE30BAHUS
3JIEKTPOHHOTO CpEeACTBA ILIATE)Ka M OCHOBAHMEM [UIsi TIPUOCTAHOBIEHHUS HCIIOJNB30BaHUS BCEX
IpeoCcTaBleHHBIX KIUEHTY 3/IeKTPOHHBIX CPEe/ICTB TIaTexa A COBEpINeHUs onepauuii mo Cyuery.

7. OTBETCTBEHHOCTbH

7.1. OtBeTcTBEeHHOCTS 3a PyHKIHOHUpOBaHUEe SBPay Hecer npenocTapnsromuii ero [Tposaiinep.

7.2. baHK He HeceT OTBETCTBEHHOCTH 32 BO3MOXXHBIE MpoOJIeMbl B HCMONb30BaHMH SBPay wmim
OTCYTCTBHE BO3MOXHOCTU s Knmenra ucnons3oBats SBPay ans coBepllieHHSA TeX WM HHBIX
onepauuii CBIL.

7.3. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpble MOXKET moHecTH KimeHT B pesyibTare
otkasa TCII B BosamoxkHOCTH coBepiienus onepanuii CBIT ¢ ucnons3osanurem SBPay. Bank He Hecer
OTBETCTBEHHOCTH 3a paboTy MobunsHoro yctpoiicta Kinuenra.

7.4. baHK HEe HeceT OTBETCTBEHHOCTH 3a 0€30macHOCTh HHGOPMAIHH, TPEAOCTABICHHOM HIIU
xpanumMoil [IpoBaiinepoM uiu ApYTMMHU TPETHHMH JIMIIAM B CBSI3H C HCrosib3oBanneM SBPay. Bank
HE HECET OTBETCTBEHHOCTH NpH HapyweHuu [Iposaiizepom mpaBui 6e30MacHOCTH, BIHSIONIMX Ha
M00yI0 COOpaHHY0, COXPAaHEHHYIO WK OTIPABICHHYIO HH)OpMAIHIO.

7.5. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalli, COBEpIICHHBIE ¢ momoiipio SBPay, BHe
3aBHCUMOCTH OT TOT'0, CBOE MIIM TPETBHX JIUI] HCIIOJIB30BAHO NIPU 3TOM MOOHIBHOE YCTPOMCTRO.

7.6. KileHT HeceT OTBETCTBEHHOCTH 3a BCE OIEpallii, COBepIIeHHbIe ¢ noMoupio Cueta\Tokena, 3a
KOPPEKTHOCTh / JOCTaTOYHOCTH YKa3aHHUs BCEX MapaMeTpoB Uit coBepmenus Onepaumu 3a
HCKJTFOUCHHUEM CIIy4aeB, IPEAyCMOTPEHHBIX yCIOBUSIMHU J{OroBOpa M MOJIOXKEHUSIME JIEHCTBYIOIIETO
3aKkoHoaarenbcTBa PO.

7.1. Hemonyuyenue bankoM nperensuit Kinuenra B teuenue 30 (TpuaunaTH) KaneHJapHBIX THEH
co mHs coepuwenus Omepanuy sBJISETCS BBIpaXeHHeM coryacus KiueHTa ¢ coBeplueHHEM,
yueToM U oTpaxkeHnneM no Cuety takoit Onepaiuu.

8. IPABA 1 OBA3AHHOCTHU CTOPOH

8.1. baHk BripaBe:

- B JII000€ BpeMsi MPEKpaTHTh COTpyaHUYecTBO ¢ [IpoBaiinepom;

— IPHOCTAHOBUTH BO3MOXHOCTb HCHoiap3oBaHus Cuera mis cosepuienus oneparmuii CBIT ¢
ucrons3zoBanueMm SBPay;

VYKazaunwle BblE JefcTBHA baHK BhpaBe mpeanpuHsSTh (€3 IIPEIBAPHTENBHOIO YBEIOMIICHUS
Knuenta B cinyuae, ecnu KiMeHT He BBINONHAET HacTOSIIUe YCIOBHS M/HUIM HApyIIaeT YCIOBHS
Horosopa, a TakXe B HHBIX CIyyYasX M0 yCMOTpeHHIo baHka.
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— M3MEHSTH HacToAIMe YCIOBUS B I060E BpeMs 06e3 IpejBapHTeIbHOro yeaomienus KiueHTOB.
KIHeHT COrjaliaeTcs cO BCEMM W3MEHEHHSIMH, eCId OH MpOJO/DKaeT HCnojib3oBanue Cuera B
SBPay. Eciiu KitseHT He cornaceH IPHHATH H3MEHEHHs HACTOSIIUX Y CIOBHH, OH IOJDKCH yAalTUTh
Bce Cuera u3 SBPay. V3meHenus YcCnoBU# CTaHOBSTCS 00s13aTeIbHBIMU JUISL CTOPOH B JaThl HX
BCTYIUICHUS B CHILY.

8.2. bank 06s3aH:

_ obecireunTs UpHeM yBenomyieHmi KimenTa o HeoOXOMMOCTH OJIOKHPOBAHHUS Tokena mo
tenedonam banka umu gepes Cuctemy JBO, U He3aMeUTUTENBHO 1O pakTy obpamenus Kinuenra
OCYLIECTBIATH GJIOKHPOBaHHUE COOTBETCTBYIOMEr0 ToKeHa.

8.3. Kituenr Bpase:

— MHEIEEPOBATH popmuposanue TokeHoB u ynanaTh Tokensl uepes SBPay;

— obpamarskcs B BaHK ¢ 3asBICHHSIMH, B TOM YHCII€ NPU BO3HUKHOBEHWH CIIOPOB, CBA3AHHBIX C
omepalyAMH, COBEPUIEHHBIMH C Hcronb3oBanueM SBPay. 3assnenust KimeHTa paccMaTpHBArOTCS
BaHKOM B CPOKH M B [TOPSIKE, YCTaHOBJIEHHBIE [IOrOBOpOM;

— B ciIydae HeoOXOIUMOCTH HHHIMHPOBAThH odopmieHue HoBoro Tokena Kk ToMy xe CYeTy Ha HHOM
Mo6uIEHOM YCTPOHUCTBE.

8.4. KitueHTt o0si3aH:

— CcobMIONAaTh TOJOKEHMS HACTOSIIMX YCIOBUH, B TOM 4xcie TpeOOBaHHA K 0€30MacHOCTH
HCrob30BaHus MOGHIBHOrO YCTPORCTBA, HAa KOTOPOM XpaHutcst TokeH;

~ B cilydae yTpaThl MOGUIBLHOTO yCTPOMCTBA WM HECAHKIIMOHHPOBAHHOTO MCTIONb30BaHus TokeHa
He3aMeLIUTENBHO o0paTuThes B bank s 6roxkupoBanus TOKEHOB, coepKaluXcs Ha yTPaueHHOM
MoGHIFHOM YCTPOUCTBE. YBEIOMJICHHE CYMTAETCS IIOJIYyYEHHBIM B MOMEHT IIOATBEPKICHUSA
BaukoMm ¢akra Gnoxuposanns Tokena. B nansom ciydae Bank OnokupyeT Tosisko ToT TokeH,
KOTOPBI XpPAHUIICS HA YKa3aHHOM MOOHILHOM YCTPOUCTBE;

— OpeaocTaBIATE BaHKy AOKyMEHTH H HH(QOpPMaNHKIo, 3alpamuBacMbic baHKOM B COOTBETCTBUH
¢ 3akoHOogarenbectBoM P@, Jlorosopom u HacTosmuM CornalieHueM.

9. SAKJIIOYUTEJIbHBIE ITOJOXKEHHNA

9.1. 3axmouas Cornamenue, KIiMeHT TOHUMAET U COIJIaceH ¢ TEM, 9TO:

— TOJy4YeHHE YCIyT OCYHIECTBISAETCS 4epe3 ceTh VIHTepHeT, KOoTopas SBIAETCA He Oe30TacHbIM
KaHaJIOM CBS3H;

— Bank He HeceT OTBETCTBEHHOCTH 3a PUCKH, CBS3aHHBIC C IOAKIIOUEHHEM MOOUIBHBIX YCTPOUCTB
Knuenta K cetd VHTEpHET, BO3MOXXHBIM HapyIICHHEM KOHOHICHHUMAILHOCTH U LEIOCTHOCTH
urdopmaiuu npu padbote depes cetb MHTEpHET;

— pabotocnocobrocth SBPay (B Tom umcie npu cosepmienuu Omnepanuit CBII) 3aBucuT oT
ITpoBaiinepa;

— BaHK He KOHTPOJMPYET U HE BJIUAET Ha MPEJOCTABICHNUE M HCIIOIB30BAHHE OECIPOBOIHBIX CETeH
CBSA3H;

— Bank He rapanTHpyeT KOHGUISHIHAIEHOCTD U 0€30MaCHOCTh XPAaHEHHsI U TIepeiaul JaHHBIX 9EPE3
cetb [TpoBaiinepa, KOTOpas HaXoIUTCs BHE KOHTpOJs baHka.

9.2. 3akmouas Cornamenue, KienT coramaercs ¢ TeM, uTo baHk BpaBe coOMpaTh, UCIIOIb30BATH
U TepenasaTe uHpopManmuio o Kimenrte, B Tom umcie uHboOpManmuio, oTHocsamyrocs k Cuery,
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Tokeny u cosepmenuio Omnepaumit CBII, a Tarke oOMCHHBATHCS NAHHOH uudopMmaryed ¢
ITpoBaiiiepoM 1 IIIATEKHOH CHCTEMOHU B CIISIYIOIMX HEJIAX:

— a7t noarBepxkaenus muyHocT KuenTa;

— anist opmupoBanus / Grokuposanyst / pasbnokuposanus / yaaneHus TokeHa;

— ans mepenauu / modydenuss mudopmanuu o copepmenHbX Kimentom Omeparmsx CBIl u
ocymiecTBenus o ykasanHbeM Onepanusm ChIl pacaertos;

— s coneicTus IIpoBaiiiepy B TOBBINIEHHN O€30IACHOCTH M yiydineHun paboTsl SBPay mpu
BLIIIOJTHEHHHM CBOUX O0OS3aTENBCTB M pEeaTH3allill CBOUX IIpaB B COOTBETCTBUM C COINIAICHHUSMM,
3aKkmoYeHHBIME ¢ IIposaiinepom u Ilnatexnoil cucremoit. bank Brpase 0600mars HHGOPMALHIO O
KireHTax Uiy [eNath €€ 00e3NMICHHON;

— JI7IS1 TIOBBITICHUS OE30IIACHOCTH OKa3bIBAEMBIX YCIIyT M IPEIOTBPAIICHHS MOIICHHNYECTBA,;

— 110 3aIIpocaM PABOOXPAHUTENBHEIX OPIaHOB, B CIIy4asX TPEAyCMOTPEHHBIX 3aKOHOATENbCTBOM
PO®.

9.3. CTOpPOHBI IOTOBOPHIHCEH, uTo Bee Omepaimu CBII, coepureHHbIE ¢ HCTIONb30BaHUEeM ToKeHa,
He MOTYT OBITh 3asBleHbl KITHEHTOM KaK COBEPIIEHHBIE O€3 €ro BEI0MA, U COINIaCHs H OCIIOPEHBI UM
KaK HEIpaBOMepHBIE, Tak Kak coBepiiense Omepammit CBIT  ykasanHBIM  CIOCOOOM
HEYTOJTHOMOYEHHBIM KIIHEHTOM JIHIOM SBISETCSA CIEACTBMEM HApYIICHUS KnueHToM HacTOAIMUX
YcnoBuil.

9.4. VudopMamus U3 anmapaTHO-MPOIPaMMHBIX KOMIIIEKCOB IUIATEXHOW CHCTeMBI, baHka H
ITpoBaiizepa MOKET HCIIONB30BATHCS B KAYECTBE NOKA3aTENLCTB MPU PACCMOTPEHUH CIIOPOB, B TOM
YHClie B CyeOHOM IIOPSIIKE.

9.5. OtHowmenwus, Bo3HuKaromue y Knuentos ¢ [Iposaiiepom, onepaTtopaMu yciayr O€CripOBOIHOM
CBSI3M, 4 TAKXKE MHBIMM JIMIAMH, OKa3bIBAIOMIAMH YCIyTH, JOCTYIIHBIE IOCPEACTBOM HCIIOIB30BAHUS
SBPay, perynupyioTcsl OTACTbHBIMU H CAMOCTOSATENLHBIME COTIAIICHUSMH.

9.6. Bo BceM, 4YTO He IPEAYCMOTPEHO HACTOSIIMMH YCIOBUSMH (B TOM 4YHCJIE, B YacTH
ocymecTsienus pacuetoB o OnepauusaM CBII, B3umanus bankom KoMmuCCH#, MpeayCMOTPEHHBIX
JTorosopom), bBank um KimeHT pYKOBOICTBYIOTCS IOJIOXKEHHAMH JlOoroBopa, 3aKOHOJATeECTBOM
Poccutickoii denepanuu.
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Mpuioxenue Ne 10

K [TpaBuiiam JUCTAHIMOHHOTO GAHKOBCKOTO OOCITy KMBAHMUS
dusnueckux mn B AKB «Dneprodanx» (AO) ¢ UCTIOIB30BAHHEM
Cucremsl «DHEProdaHK»

[pencenaremo Ilpasnenus
AKB «3Bueprobank» (AO)
Ot

(pammmus, UMs, OTUECTBO)
[acnopt:

Afpec perucTpalyu:

3ASABJIEHUE
Ha JONOJIHHTEIbLHBIE YCJAYFH N0 CHeunaabHbIM MepaMm 3amuThi T/
10 MepeBoaaM AeHeKHbIX cpeAcTB B Cucreme «Heprodank»

Ipowy AKB «3ueprobark» (AO) (naiee — BaHk) Ha OCHOBaHMU HACTOSLIETO 3asBIICHUS U3MEHHUTb YCIOBUA
COBEPIICHHS MHOH CJEYIOIIUX OMepaluii, OCyIECTBASEMbIX ¢ Henomb3oBanueM CHcTeMbl «DHeprobaHK»
(OTMETHTH BCE IOAXOASLINE ITyHKTbI):

[J OrpanuueHne Ha MaKCUMATBHYIO CYMMY NepeBOjia AEHEKHBIX CPEMICTB 3a O/HY OTEPaLMIO, Ha CyMMY

HEREERE |py6.001<0n.

[0 Orpanuyenne Ha OOUIYIO CYMMY MMEpPEBOAOB NEHEKHbIX CPEACTB, (AKTHYECKH OTIPABICHHBIX 3a
KaJlCHAApHYIO JaTy, Ha CyMMY

LTT TV |py6.00Kon.,3aneHb

[0 OrpannueHue Ha OOIIYIO CyMMY TEpEBONOB JEHEXKHBIX CPEACTB, (PAKTHMYECKH OTIPABICHHBIX 3a
KaneHAAPHBIN MECSILI, Ha CyMMY

HEEEER |py6. 00 xor., 3a MecsL

Hacrosuiie BbIOpaHHBIE 3HAKOM YCIYTd MpoLly OKasbiBaTh A0 HX OTMEHbl WJM TPEKpalleHHs B
YCTaHOBJICHHOM MOPSJIKE.

Pa3Mep OrpaHMYMTENBLHOrO Ipejena oOmnepauuii, ycraHaBnuBaeMmbiH KiMeHTOM, He MOXeT TpeBbILUATH
MaKCHMaJIbHBIN pasMep JIMMUTA Ha Ycayru, onpeaesenHblii Tapudamu banka. KnmenT npuHuMaer u
00a3yeTcsi CaMOCTOATENILHO YTOYHATbL u3MeHeHHs aelictBylomuXx Tapudos, onyOaMKOBaHHBIX Ha caifrte
banka: www.energobank.ru.

Knuenr: ( ) « » .

3anonHgercs baHKkom
3asBieHue 3aperucTpupoBaHo B baHke B 4acoB MUHYT “ ” r.

YnonHomoueHHbIH coTpyaHMK baHka: ( )
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IIpnaoxenue Ne 11

k [IpaBuiaM IUCTAHIMOHHOTO GaHKOBCKOTO OOCITy KUBAHUS
dusnueckux jui B AKB «Oneprobank» (AO) ¢ ucnons3oBaHneM
CucreMsl «DHEprodaHK»

IIpencenareto Ilpapnenus

AKEB «2neprobank» (AO)

Or ~
(pamunys, ums, OTYECTBO)

Iacnopr:

AJpec perucTpaluu:

3ASIBJEHHE
HA OTMEeHY JOHOIHHTEJLHBIX YCJAYT [0 CnelHalbHbIM Mepam 3amuThl 1L
N0 HepeBoiaM JeHEeKHbIX cpexcTB B CHereme «IHEprodanK»

Ipomy AKB «Dueprobank» (AO) (manee — baHK) Ha OCHOBaHMM HacTOALIETO 3asBIIEHHS OTMEHWTbH
YCTaHOBJIEHHBIE paHee Ha OCHOBAHMH 3asiBJICHHUS Ha JOTOJHUTENbHBIE YCIYTH MO CHeLHallbHbIM MepaMm
samutel DITJ] nmo nepesomam aeHexHbix cpeacts B Cucteme «OHeprobaHk» OT _ r.
orpaHuveHHus (JMMHUTHI) Ha COBEpLi€HHe oOnepauuu/onepauyi, OCYLUIECTBIAEMbIX C HCIOJIb30BAHHEM
CucteMbt «DHeprobank» (OTMETHTh BCE MOAXOASLIME TyHKTbL):

(] CHarb orpaHHuYeHHE HA MAKCUMATLHYIO CYMMY MepeBojia JICHEKHbBIX CPEACTB 3a OJIHY ONEPALMIO, Ha
CyMMy

[TTTTTTI pys. 00xon.

(] CHaTe orpaHnueHue Ha OOUIYIO CYMMY EPEBOIOB JCHEKHbIX CPECTB, (PAKTUYECKH OTNPAB/IEHHBIX
3a KaJIeHAapHYIO JaTy, Ha CYMMY

HEEEEE Ipy6.00Kon.,3aneHb

[] Cuare orpanudeHue Ha OOULYIO CYMMY MEPEBOIOB JEHEXHbBIX CPEACTB, (PAKTHUHUECKH OTHPABIEHHBIX
3a KalleHAapHBIH MecsiL, Ha CyMMY

HEREERR |py6. 00 xor., 3a mecaLl

C mepBoro pabouero aHs, cieaywolero 3a gatoi npuema baHkom K HCNoOmHeHHIO 3asBCHHSA HA OTMEHY
JOTIOJTHUTEBHBIX YCIIYr MO CcHeLuanbHbiM MepaMm 3awutel OIIJ[ mo nepesoaam IEHEXKHBIX CPEICTB B
Cucreme «Dueprobank» paHee TipedocTaBiieHHOe banKy Ha JOMNOTHHTENBHBIE YCIYTH MO ChELMAibHBIM
mepam 3amutbl IT1J] no neperomam neHexHsiX cpeacTs B CucreMe « JHeproOGaHK», Ha OCHOBAHMH KOTOPOTO
KipeHToM Obl YCTaHOBJIEHBl OTPaHUUEHHS IO TEM XK€ ONepaLlysiM, yTPauHBaeT CHLY.

[Tocne OoTMeHBI OrpaHHYMTENBHOrO Mpexaesa onepauui, ycraHaBmuaemoro KiMeHTOM, MakCHManbHbIH
pasMep JMMuTa Ha yenyru onpeaensercs Tapubamu banka. KiueHT mnpuHumaer M obs3yeTcs
CaMOCTOATENbHO YTOUHSTh HW3MeHeHus aeiicTByromux Tapudos, omyOnukoBaHHBIX Ha caiite bawka:
www.energobank.ru.

Knuenr: ( ) « » .

3anonngercs bankom
3asByieHUe 3aperucTpupoBaHo B banke B 4acoB MUHYT “

YrnonHoMoueHHbIH coTpyaHnk baHka: ( )
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