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1. OcHoBHBbIE NOHATHA
1.1. ABC — ABromarusupoBanHas bankosckas Cucrema

1.2 AyTeHTHGUKANMA — NPOLEAypa IMPOBEPKU COOTBETCTBUS yKazaHHbIX KimeHTOM
JaHHBIX (B TOM 4HCIE€, HO HE OrpPaHMYMBASACH: JAHHBIX, NPEJOCTABICHHBIX B LEJAX
WUnentuduxanum, cpeAcTB MOATBEpKICHU) NpeabsiBieHHomy Knmnentom Wpentuduxartopa npu
npoBeneHun onepauuii B Cucreme. [1om0KuTenbHbIN pe3yabTaT AyTeHTU(DUKAIMH TOATBEPHKIACT,
yto ¢opmupoBanue u mnepenada B bank I[lopydenuss m (wim) MHGOpMaMOHHOTO COOOIICHUS
npou3BoauTcst camMuM  KimenTtoM.  AyTeHTH()MKAlMOHHBIE JaHHBIE SBISIOTCS aHAJIOTOM
cobcTBeHHOpYYHOU TToanucy KinuenTa.

1.3. AOoHeHTCKHIT HOMep (Homep TeiaedoHA, MOOMIBHBIN TenepoH) — HOMEp
cotoBoro TtenedoHa, mnpenoctaBieHHbId KimeHTy omepaTopoM MOJABMKHOW 3JIEKTPOCBA3H B
COOTBETCTBUU C JOTOBOPOM Ha OKa3aHUE YCIyr CBS3M WM npenocraBicHHblM Kiuentom banky B
KauyecTBE OCHOBHOTO KOHTaKTHOTO Homepa [uisi HWHGOPMAIMOHHOTO U  (PUHAHCOBOTO
B3auMOIecTBUs ¢ bankoMm B pamkax J[MCTaHIIMOHHOTO OOCITY)KHUBaHUS.

14, AOOHEHTCKOe YCTpPOHCTBO (MOOMJIbBHOE YCTPOMCTBO) — cMapTdOH, COTOBBII
TenedoH, TUTAHIIIET.
15. JlucTaHMOHHOe OaHKOBCKOe obcayxuanue (O6cayxkuBanue, [IBO) -

npenocrapienne bankom Kimenty mpemycmorpeHHbIX HactosmuMu [lpaBunamu OaHKOBCKUX H
MH(OPMALIMOHHBIX YCIYT € UCTOIb30BaHNEM CUCTEMBI « DHEPrOOaHK.

1.6. Hnentudguxarop (JlormH) - mocienoBaTeIbHOCTh CHUMBOJIOB, MCIOJIb3yeMas s
uaentudukanuu Knuenrta npu Bxonae B Cuctemy. YcraHaBnuBaeTcss baHkoM wiM ompesensercs
Knuenrom.

1.7. HUnentudguranmsa - mnporueaypa yYCTAaHOBJIEHHMS JIMYHOCTH KimeHTa ¢ MOMOILbIO
Wnentudukaropa, mnoareBepxkaaromas ¢axr maugHoro npucyrctBus Kimenra B Cucreme
«OHeproOaHK» U COBEPILICHUS HEMOCPEACTBEHHO UM (MHAHCOBBIX omepaiuil (caenok) B banke u
(unm) HpopMaiioHHOTO COOOIIEHMUS.

1.8. NupuBuayansueiil Jlormn - Onuusd, no3sosstomas Kinuenty B kadectBe Jlormna
WCIIOJIH30BAaTh MOCJIEI0BATEILHOCTH CUMBOJIOB, BRIOpaHHYI0 KimnenTom.
1.9. Nudopmanuonnoe obOcay:xkmpanue - 1mpenocrtasieHue Kimenty bankom

BO3MO)KHOCTH TOJIyYE€HHUSI aKTyaJbHOM W JIOCTOBEpHOW HMHGpopManuu o nepefaHHbIXx KimeHToM
PacnopspkeHusix M MHOM WHQpOpManuu, cBsi3aHHOW ¢ oOcimyxkuBanueM Kimenta B Cucreme
«OHeprodaHK».

1.10. HudopmanuonHoe coodumeHnne — cooOmieHue (3asBICHUE, MPETEeH3US,
yBEIOMJIEHHME, TOATBEPXKACHHE, COIjlacMe, B TOM 4YHCIE Ha I[OJIyueHHe Ha o00paboTKy
NEPCOHANBHBIX JIaHHBIX, Ha MOJy4YeHHUE peKIaMbl U Jp.), nepenaBaemoe CTOpoOHaMH ApPYyT JIPYry
(Knuenrom banky mnm bankom Kimenty) mo Kanamam mocTyma B COOTBETCTBHM C YCIOBHUSIMH
[TpaBun M WHBIX 3aKIOYEHHBIX Mexay CTopoHamu J0roBopoB (cornamienuit). Ecnu B Tekcre
[IpaBus He yka3aHO HMHOE, TO NpU yHoMuUHaHuWU TepMmuHa «MH(DOpMaloOHHOE COOOIIEHHE»
nojpasymeBaercsi cooOIienue, Hanpasisiemoe Kimenrom banky.

1.11. Kaman poctryma - kaHan nepenaun [lopyuenuit w/mnum  HMHbopManmoHHBIX
coobuienuit, obecnieunBatomuii KimeHraM BO3MOXKHOCTH 1O TEeNIEKOMMYHHKAIIMOHHBIM KaHallaM
o01Iero moJjib30BaHUsl CaMOCTOSTENbHO (hopmupoBaTh M mepenaBaTh B bank [lopyuenus w(unm)
HNudopmaninoHHble COOOICHHUS.

1.12. KaueHnt - ¢usnyeckoe JHIO, 3aKiouuBiiee ¢ baHkoM 10roBop OaHKOBCKOTO
cuera/Bkiana, JloroBop Ha OKa3zaHME KOMIUIEKCAa YCIOYr 110 BBIIYCKY, OOCIyKHBaHUIO,
noJsib30BaHnio0 Kaproii, 1oroBop KOMIJIEKCHOTO OaHKOBCKOT'O 00CTYKUBaHUS.

1.13. KoaxoBoe ¢JI0BO - CEKpETHOE CIOBO, W3BECTHOE TOJNBKO KIMEHTY M COTpYAHHUKY
banka, nmo3Bosisitoniee ycTaHOBUTh JINYHOCTh Kinenrta npu obpamiennu B bank.

1.14. Koa moarBep:kieHus - yHUKaJIbHAs MOCIENI0OBATEIBHOCTD HUGD, TPEAOCTaBIsIEMAs
Knuenty baHkom, HCnoib30BaHME KOTOPOM MOATBEPXKAACT aBTOPCTBO TNeperaaBaeMbiXx baHky
[Mopyuenuit wu(unm) WMuHPOpMAIMOHHBIX cooOmennit. Kox moATBEpKACHHUS TPEIOCTaBISETCS
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bankom Knmenty mns kaxnmoro Ilopyuyenus B pamkax kanama SMS-kon w/wim kanama PUSH-
YBEIOMJICHHUS.

1.15. Komnpomeraunusi CpeacrB uIeHTH(GHMKALUH M NOATBEPHKIEHUSA - COObITHE, B
pe3ynbraTe KoToporo CpeAcTBO UACHTHU(PUKAIUY H/IIIM MOITBEPKICHUSI CTAHOBUTCS U3BECTHO HIIU
JIOCTYITHO IOCTOPOHHEMY JIMILY.

1.16. JIuuHblii kaOuHeT — 13TO cHcTema, oOecreunBaronias Kimenty unTepdeiic mis
YAQJICHHOTO YIpaBJIeHUs pa3iuuHbiMU yeiryramu B J1BO.

1.17. MoOunjbHOe NMPHJIOKEHUE «IHEProdaHK» - MOJCUCTEMA, MpeAHa3HAYeHHas s
noJjbp30Banus ycayramu CucteMsl «9HEepro0aHk» ¢ IOMOIIBI0 MOOMIIBHOTO yCTpoﬁCTBal. Pabora B
MoOUIbHOM  MPUIOKEHUU «DHEProOaHK» OCYIIECTBISETCS C IOMOIIBI0  MPHIOKEHHUS,
3arpykaemMoro KimeHToM B mamsTb MOOMJIBHOTO YCTPOMCTBa (C COOTBETCTBYIOIIETO MarasuHa
HuTepHeT-npuioKeHui ), mpu HaJauuuu AocTymna B UHTepHeT B MOOUILHOM yCTPOUCTBE.

1.18. Hepe3uaeHT — QU3HYECKOE JIUIO, ACUCTBYIONIME B OJHOM TOCYAapCTBE, HO
MOCTOSTHHO 3aperuCTPUPOBAHHOE U MIPOKHUBAIOIIEE B IPYTOM.

1.19. IIucbMeHHOe 3asiBJIEHHE - 3aBJIICHUE, TIOIIMTMCAHHOE COOCTBEHHOPYYHOH TOIITUCKHIO
KnuenTa u nonaBaemMoe UM Mpu JTMYHOH siBKe B baHk.

1.20. Iapoap — mocCnenOBaTEILHOCTh CHMBOJIOB, MCIOJNb3yeMast sl AyTeHTH()HUKAIUN
Kiuenra.

1.21. TloaTBep:IeHHe pacnoOpsKeHHs - TPOIEaypa AONOTHUTENbHON MneHTudukanun
KrnuenTa npu nonydeHuu ot Hero PacnopsikeHH 1/iiii KOHTPOJIS TOIMHHOCTH, HEM3MEHHOCTH U
LIEJIOCTHOCTH ITOJIy4eHHOro ot KimeHnra PacriopsokeHust.

1.22. IIpaBuna JABO - Hacrosmuii JOKYMEHT, COAEpKallUii HAOOp MpPaBUI U YCIOBH,
oOsi3arenbHbIX i ucnonHeHus knuentamMu AKB «9ueprodank» (AO) - (pu3nyecKUMH JIMIAMH,
3aKJIIOYMBIIUME J{OTOBOp HA OKa3aHUE YCIYT ¢ UCHONb30BaHUEeM CUCTeMbl « JHEProOaHK.

1.23. IIpoTokoJi cOoeIMHEHHMS] - DJICKTPOHHBIM JOKYMEHT, IOATBEPX)AAOIMUNA (HaKT
nepenaun Kinnentom PacnopsbkeHus, B TOM 4uClie TPOTOKOJ CEaHca CBSI3U B BUJE COBOKYITHOCTH
3anuceil B 0a3e naHHbIX baHka.

1.24. PacnopsizkeHuWe - D3JIEKTPOHHOE COOOLIECHME WM HECKOJIBKO  CBSA3aHHBIX
AIIEKTPOHHBIX COOOIIEHUH, coaepkamux ykasaHusi Knuenra baHky o coBepiieHHH (pMHAHCOBBIX
oreparuii (CIenox).

1.25. Pexkomenaauum mo 0e30MacCHOMY HMCHOJIb30BAHHUI) CHCTEMbl AUCTAHIHOHHOIO
0aHKOBCKOro odcay:xkuBanus «IHeprodank» (Ilpuiioxenue Ne8) - Pexomenmanuu uis
¢uznyeckux Ml 1o Oe30MacHOMY HCIIOJIb30BAHUIO CUCTEMBl TUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy’)KUBaHUS « JHEPrOOAHK.

1.26. Cucrema «dHeprodoank» (Cucrema) - aBTOMaTH3UPOBAaHHAS OAHKOBCKAs CHCTEMA B
LENAX 3JIEKTPOHHOTO JIOKYMEHTOOOOpoTa (MpHem/mepenada 3JIEKTPOHHBIX JTOKYMEHTOB) MEXAY
bankom m Kimenramu, npenocrasisromas KiameHTaM BO3MOMKHOCTB YIAJIEHHOTO YIIPABICHUS
0aHKOBCKMMH CUETaMHU/BKIIaJaMH, a TaK)Ke MOJTydeHUs] OAHKOBCKHX YCIyr 4epe3 ceTb VHTepHer,
obOecneunBaromas  (GoOpMUpPOBaHHME, TIepeAady, PpErucTpaluio HCIOJIHEHHE M XpaHEHue
Pacnopspoxenuit KitmeHtoB, 1 npoBeieHHe Ha X OCHOBE (DMHAHCOBBIX U MHBIX OMEpaIvi.

1.27. Cucrema ObicTpbix muartexkeid (CBII) - cepBuc OBICTPBIX  TUTATEXEH,
IIPEIOCTABISAIOMNN  BO3MOXHOCTb OCYLIECTBJIEHHSI IIEPEBOJOB JIEHEXKHBIX CPEICTB MEKIY
Otnpasurenem u [lomyuyatenem B pyOmisix PO B pamkax CBII, npexycmarpuBaroninii BoINOJIHEHNE
B PEXHME pEAJIbHOIO BPEMEHM MpOLENyp IpUEMa K HCIOJIHEHHI0 baHkoMm oTmpaBuTENns
pacniopspkeHuid OTnpaBuUTeNsl Ha EPEeBO JEHEKHBIX CPEJICTB U MPOLEAYP 3aUUCICHUS JE€HEKHbBIX
cpencts Ha cueT [lonydarens baHkoM nomyuarens:

- (¢u3nYecKOMy JIHILy, UMEIOLIEMY JIeHCTBYIOIMIMI OaHKOBCKHI CUeT B JAPYrol KpeIuTHOU
opranu3zaiui, seistoeiics yaactHukoM CBII, mo Homepy tenedona takoro nomyuarens,

-  IOpUIMYECKOMY JIMIy WIM HWHIUBUAYAIbHOMY MpEANPUHUMATENI0 IS  OIUIAThI
nproOpeTaeMbIX TOBapoOB, padboT, yciuyr no QR-koxy.

1 . L
CepBHC JOCTYIICH TOJBKO AJIsl MOOMITBHBIX YCTPOICTB, MONACPKUBAIOIINX ONepalMoHHyo cuctemy Android, i0S
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[Ipu stoM, B Hacrosmux IlpaBumax JIBO B mensx obcmyxuBanus no cucreme CIIb
UCIIOJIb3YIOTCS CIENYIOIINE TEPMUHBI:

OrtnpaBurenb — (u3HUECKOe U0, CO CUETa KOTOPOTO CIHMCHIBAIOTCS JICHEKHBIE CPEICTBA
o Onepanuu B pamkax CBII.

Moayyareabr —  ¢u3MYecKoe  JHIO, IOPUAWYECKOE JIMIO WIA WHAWBUAYATbHBINA
HpeNpUHIMATENb, HA CYET KOTOPOTO 3aYUCISAIOTCS JEHEeXHbIe cpeacTBa 1o Onepauun B paMKax
CBIL

Bank ornpaBuTeNsi —  KpeAuTHas opraHuzainus, B ToM uucie baHk, sBisomascs
yuactHukoM CBII, u ocymectBistomnas nepeBoja JeHEXKHbBIX CPEICTB 0 MOpydeHHI0 OTIIpaBUTES.

Bank noJsy4areJisi — KpeiuTHasl OpraHu3anys, B ToM uucie baHk, sBistomascs y4acTHUKOM
CBIl, u ocymecTBisAIONIas 3a4UCICHUE JCHEKHBIX CPEICTB I10 ONEpAallMM IEpEeBOJa Ha CUeT
[Tonyuarens.

Omneparopom Cucrempl OBICTPBIX IUIATEXKEHM M €€ pacueTHbIM LIEHTPOM sBisieTcss baHk
Poccun, omnepalMoHHBIM M IJIATE€XKHBIM KIMPUHTOBBIM LeHTpoM — HanumoHanbHas cucrema
iatexHbIX KapT (AO «HCIIK»).

CepBuc OeckoHTakTHOM omiaarbl (SBPay) - oiekTpoHHOE cpeACTBO —ILIaTexa,
MIO3BOJISAIOIIEE MPOU3BOAUTH (COBEPILATh) OIUIATY TOBApOB M YCIYTI OECKOHTAKTHBIM CIIOCOOOM C
HOMOILBI0  MOOMJIBHOTO —ycTpoicTBa. IlonkmroueHume K yciayre HpPOM3BOIUTCS nyTemM
npucoeAnHeHus K nyoanuHoi odepre cornacHo [Ipunoxenust Ne9 nacrosimux Ilpasui.

1.28. CoeamHeHme - TOCJIEIOBaTEILHOCTh COOOIIEHUH, NepenaBaeMblx KimeHToM mo
Cucreme B mpejeniax OJHOTO HENPEPHIBHOIO MHTEpBalla BPEMEHHU, B TeueHue Kotoporo Cucrema
Ipou3BOIUT uaeHTuukanuio Kimenra.

1.29. CpeacrBa wuaeHTH(UKAIUM - DJJICKTPOHHOE CPEICTBO, UCIOIb3yeMOe IS
Unentuduxanuun Knuenrta npu ocymectieHnu nocryna k Cucreme.
1.30. CpeacrtBo TOATBEPKIEHUsI - DJICKTPOHHOE CPEICTBO, HCIIOIB3yeMOe IS

HNOJATBEPXKIEHUST IPOBEIEHHs ONEpaluu WM JonoaHuTenbHol Waentuduxanuu Kimenra npu
nosiyueHun ot Hero Pacmopspkenuil n/unu Mupopmanmonusix cooOmenuil. Ilpenocrasnstores
Knuenty B Buzne Koga moarBepskaeHus yepe3 CepBHUCHI JOCTaBKM CEaHCOBBIX Kitoueil: SMS-kog,
PUSH-yBenomiienus. boiree moapoOHas naHpopMarus mpuBeacHa B pa3zeie 4 Hactosmux [Ipasu.

1.31. VYBenomienue no omepauusam ¢ ICII — HanpaBinenue bankom Kimenrty
uHpopManuu 1o omnepauuu (-AM) 1no ero baHKOBckOMy(-UM) cyeTy(-am), COBEPLIEHHOM(-bIM) C
UCMOJIb30BAaHUEM  3JIEKTPOHHOTO CpeJICTBa IUIaTeXka B COOTBETCTBHUM C  JICHCTBYIOIIUM
3aKoHOaTeNLCTBOM Poccuiickoit denepanuu u B mopsake, npexycMoTpeHaoM 1. 9 [paswmi.

1.32. ®wunaHcoBasi omepauMsi - oOnepanus WIM CJAeIKa, HUMeromas (UHAHCOBBIE
IOCJIEICTBHS, ocyuecTBisiemas bankom mno Pacnopsbkennto Kinmenta B COOTBETCTBUM  C
HactosmuMmu  [IpaBunamu JIBO ¥ MHBIME 3akiItO4eHHBIMH Mexay CTopoHaMH OTOBOpaMHU
(cornamieHusiMH).

1.33.  DJaeKTpOHHBIN JOKYMEHT - JOKYMEHT, B KOTOPOM HMH(OpMaIus npeacTaBieHa B
ANEKTPOHHO-TIU(HPOBOI Popme.

1.34. DuaekrponHoe cpeacrBo miaarexka (ICII) - cpeactBo u (Wiam) CHocoo,
no3Bosisromne Knuenty banka cocTaBisiTh, yIOCTOBEPSTh U MEPENaBaTh PACHOPSIKEHUS B IEIAX
OCYILIECTBIICHUS TE€pPeBOJia JEHEKHBIX CPEICTB B paMKax IMPHUMEHSEMBbIX (GopM Oe3HATUYHBIX
pacyeToB ¢ WCIOJb30BaHUEM HH(POPMAIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJOTHH, 3JIEKTPOHHBIX
HocuTenell nHpopMaIiy, B TOM YUCIIE IIATEKHBIX KapT, @ TAK)KE MHBIX TEXHUUECKUX YCTPOHCTB.

1.35. QR-kox - IBYXMEpHBIH ITPUX-KOMA, MPEIOCTABISIONMUN HHPOPMAIUIO I ee
OBICTPOrO PacroO3HaBaHUS C MOMOIIBIO KaMephbl W/WIM MOOUJIBHOTO MPUIIOKEHUS «DHEProOaHK»,
YCTaHOBJIEHHOTO Ha MoOunbHOM Tenedone KimeHrta, B ToM uucie MHQOpMAIMIO O PEKBU3UTAX
HoJIyJaTens NepeBoJia, a TakKe, B OT/AEIbHBIX CIydasX, CyMMe IepeBojia, B LeIsIX GopMUPOBAHUS
[Topy4enus mpu ocyecTBieHNH onepanuu nepesona no QR-kony yepes CBII.
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2. O01Me moJoKeHus

2.1. [TocTaBITMKOM CHCTEMBI IUIATEKHOTO TpuiaokeHus — Cucrempl «IDHEpProdaHK»
spisiercst kommanus OOO «bankc Codr Cucremcy, pacmonaratomasics mo aapecy: 117105
r.MockBa, Haropusiii mp-u, a.5, OI'PH 1087746170181 (mamee mo Ttekcty — IlocraBmmk
TUIATEKHOTO MPUIIOKCHHS).

2.2. Hacrosimme IlpaBuna JIBO perynupyroT OTHOLIEHHS CTOPOH, BO3HHUKAIOIIME B
mporecce okazaHus baHKOM yCIyr Mo AUCTaHIIMOHHOMY 0aHKOBCKOMY OOCITyXKuBaHHIO KITMEHTOB ¢
ucnoibs3oBanueM Cucrembl. B ToMm uncie nmopsiiok oOMeHa 3JIeKTPOHHBIMU JOKYMEHTaMH, MpaBa,
005I3aHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH.

2.3. Hacrosimue Ilpaswna JIBO siBastores myOnmuHoi odepToi st BceX (PU3MUecKux
71 (MCKITIOYUTEIILHO PE3UICHTaM).

2.4, Bce npunoxenuss k HactosiuuM IlpaBunam [IBO sBISIIOTCS MX HEOThEMIIEMBIMHU
JaCTSMHU.

2.5. 3akmouenue [loroBopa ocymectBisercs KiumeHToM myTeM NPUCOECTUHEHUS

Knuenta x IlpaBunam KomiuieKCHOro OaHKOBCKOro oOcimyxuBaHus ¢usnyeckux mun AKb
«Oueprobank» (AO) u nHacrosmmm IlpaBunam JIBO B menoM B COOTBETCTBUU CO CT. 428
I'paxxnanckoro xoaekca Poccuiickoit @enepanny U NpOU3BOIUTCA IIyTEM IIPOXOKIACHUS YCIEIIHON
CaMOCTOsTeNIbHON peructpauuu B Cucreme «HeproOaHK».

[Tpu sToM daxT 3akmroueHus JJoroBopa myrem mpucoeanHeHus K [IpaBuinaM KOMILIEKCHOTO
OankoBckoro oociyxuBanus ¢puznueckux i AKb «9neprodank» (AO) u Hactosuwmm [IpaBunam
JABbO sBnsiercss 3akimtoueHHBIM Mexnay Kimentom u bankom cornamieHueM 00 HMCIOJBb30BaHUU
MPOCTOM IMEKTPOHHON MOMUCH (aHajIora COOCTBEHHOPYYHOM TOJIITUCH).

[Tonkmouenuem k Cucreme «HEproOaHK» MPU3HAETCS MOMEHT YCHEIIHOI'O MPOXO0KJICHUS
peructpauun Kmnmenra B Cucrteme. Perucrpauusi cuumTaercs NPOWIEHHOM YCIEIIHO B cllydae
otnpaBku bankom BpemenHoro Ilaponst Ha yka3aHHBIN NPH PErHCTpaliy a0OHEHTCKUI HOoMep. Bo
Bpems peructpaunu Kinmnenra B Cucreme popmupyrores CpesctBa MoATBEPKICHHUS.

2.6. JlucraHimoHHOE OAHKOBCKOE OOCITYKMBaHUE MPENIOCTABIAECTCA GU3NUECKUM JIULAM,
y KOTOpBIX uMeeTcsi OTKpbIThIN B banke Cuer/Bxnan n/unm aeiictByromas Kapra n ykazan Homep
MobOmibHOTO TenedoHa B kadectBe CpenctBa moaTBepkiaeHus B coorBeTcTBUU ¢ JIKBO w/umm
JloroBopoM O NpeIOoCTaBI€HUH OaHKOBCKOIO MpPOJYKTa, 3akitoueHHbIM B pamkax JIKBO, Ha
VYcnoBusx, ycraHoBineHHbIX [lpunoxenussmu k [lpaBunam, U B COOTBETCTBHM C 3asiBJICHUEM
Knuenra.

[Tpenocrasnenue J1bO no Bkiaxy OTKPHITOMY Ha UMS TPETHETO JUIa HE OCYIIECTBISAETCS 10
IIPUHSTHS [IPaB 10 BKJIAIY JINLIOM, Ha UM KOTOPOT'O OTKPBIT BKJIAJ.

baHKk He HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTh (CYILECTBOBAHUE W IMPHUHAAJIE)KHOCTh
Knuenty) npenocraBisemoro  KnmentoM  Homepa  mobOuibHOro  tenedona  Kimenra.
OTBETCTBEHHOCTh 32 HEBO3MOXKHOCThH MCIIOJIb30BAHUS YCIyTU B ciy4ae IpenoctaBiieHus B bank
HEKOPPEKTHOr0 HoMepa MoOmiIbHOTro Tenedona Knuenra necer Kimenr.

3akmouenue Jlorosopa /IbO 1o 7OBEpEHHOCTH HE JOIYCKAETCS.

2.7. Ha mowment 3akmiouenust JloroBopa KinmeHT rapaHTupyeT, uTo 00J1aaeT BCEMHU
HEOOXOJUMBIMU TOJHOMOYUSMU M YCIOBUSIMHM Ha €ro 3aKJIIOU€HUE, HE COCTOUT IOJ ONEKOW U
MONIEYUTEIHCTBOM M HE CTpasiaeT 3a00JeBaHUAMH, MPEMATCTBYIOUIMMUA OCO3HATh CyTh JloroBopa.
[IpaBa u oGsi3anHOCTH CTOpOH MO HacTosAleMmy JloroBopy BO3HHMKAIOT C MOMEHTa 3aKJIIOUEHUS
Horosopa.

2.8. B coorBerctBuu ¢ dexnepanbHbiM 3akoHOM oT 7 aBrycta 2001 r. N 115-®3 "O
MPOTUBOACUCTBUN JIeTaNU3ali (OTMBIBAHUIO) JOXOJOB, IOJYYEHHBIX MPECTYMHBIM IyTEM, U
¢duHaHCHpOBaHMIO Teppopu3Ma" (C MU3BMEHEHUSIMU U IOTIOJIHEHUsIMK ), DeepanbHbIM 3aKOHOM OT 27
ntoHA 2011 roga N 161-@3 "O HauroHaIbHOM TIaTEeXHOU cucTteMe", ¢ DeaepaibHbIM 3aKOHOM OT
27.06.2018r. N 167-®3 «O BHECEHMM HW3MEHEHHH B OTJEIbHBIE 3aKOHOJATEJIBHBIE AKTBI
Poccuiickoit denepany NpoTUBOICUCTBUS XUILICHUS JEHEKHBIX CpeACTB» baHK BIlpaBe 0TKa3aTh B
3aKitoyeHud JloroBopa U B OJTHOCTOPOHHEM MOPSIIKE IPHUOCTAaHOBUTH paboTy B JInuHoMm kaOuHeTe
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B CIy4asX, MPEeIyCMOTPEHHBIX B YKa3aHHBIX Bbllle DepepalbHBIX 3aKOHAX, PexoMmeHmanusx u
Hacrosmux [Ipasunax J1bO.

2.9. [Ilpucoenunenue k HactosmmMm [IpaBunam JIBO o3HauaeTr WX TOJIHOE NPUHATHE
KnuenToMm, co BceMu NpUI0KEHUSIMU U YCIIOBUSIMHU.

2.10. C wmowmenrta 3akmoueHusi JloroBopa Kimment um bank npuHumaroT Ha cebs Bce
00s3aTenbCTBA U MPUOOpPETAIOT BCE MpaBa, MPEAYCMOTPEHHBIE B MX OTHOILIECHUM HACTOSIIMMHU
[MpaBunamu JIBO, npunoxenusmu K Hemy. KimeHT o00s3yeTcss BBIIOJIHATH TpeOOBaHUS
PykoBonctBa  Ilomp3oBaTens  cUCTeMbl  JAUCTAHIMOHHOTO  OAaHKOBCKOTO  OOCITY)KHBaHHS
«OHeprobank», TpeOoBanus Pexkomenmammii s Qu3MuUecKuxX JHUI 1O  Oe30macHOMY
UCIIOJIb30BAHUIO  CHUCTEMBl JUCTAHLIMOHHOTO OaHKOBCKOTO OOCIyXHBaHHS «DHEProOaHK,
tapudamu banka

2.11. IlpocraBnenue ¢dakcumuie Ha [luceMeHHbIX 3asBieHUsIX 0T KimeHnTa He gomyckaercs,
KPOME CJIy4aeB, YCTAHOBJIIEHHBIX 3aKOHOIATEILCTBOM PD.

2.12. KnueHT nmpU3HaeT UCMOJb3yeMble 1o HacTosmuM [IpaBuiaM moacucteMbl 0OpabOTKH,
3alIUTHl ¥ Tiepeadn HH(GOpMaIK JOCTaTOYHBIMH Il 00ecTieYeHus HaJeKHOU, Y (EKTUBHON U
Oe3omacHON paboOThl, AJS 3aIIUTHl OT HECAHKIMOHMPOBAHHOTO JOCTYNA W Ui MOJATBEPKICHUS
ABTOPCTBA DJIEKTPOHHOTO JIOKYMEHTA.

2.13. Ilpu nHeoOxomumocTH HampaBieHUss KIMeHTy HOKyMEHTOB Ha OyMa)KHOM HOCHUTENe
bank ncnonp3yeT KOHTAKTHBIE JNAHHBIC, YKa3aHHbIE B MH(MOpMAIMOHHBIX pecypcax banka. Ilpu
M3MEHEHUHU YKa3aHHOro BbIlIe aapeca KinmeHT o0s3aH HEMeAJIeHHO yBeAOMUTh 00 3ToMm baHk B
NUCHbMEHHOM BHje nyTeM oOpamenus Knmenra B moapasaenenue banka. B mpoTuBHOM ciydae,
bank He HecerT OTBETCTBEHHOCTH 3a HEMOJIY4YeHHE WM HECBOEBPEMEHHOE MOJyueHUe
HanpaBieHHoi KimeHnty koppecnoHaeHnnu, a KIHEeHT HeceT BCe pPHCKH, BBI3BaHHBIE HE
U3BeIlIeHUEM (HECBOCBPEMEHHBIM H3BelleHneM) baHka 00 HM3MEHEHHH KOHTaKTHBIX JaHHBIX,
yKa3aHHBIX B MHPOPMALMOHHBIX pecypcax banka.

2.14. Bes undopmanus, cBsizaHHas ¢ ucnojib3oBanueM Kiuentom CpencTB uaeHTHPUKALINH,
Cpencte moarBepxkaeHus u KomoBoro cioBa, a Ttakke SMS- komo, PUSH-yBemomienwmii,
OJIHOPA30BbIE MAPOJIH, YHUKAIBHBIN JIOTUH U . SBJISETCS CTPOro KOH(PUAESHIUAIBHONW U HE MOXKET
OBITH TepelaHa TPETHUM JIUIAM WHade Kak ¢ MuCcbMeHHoro coryacust CTOpoH nu0O0 B Clydasx,
NPEIYCMOTPEHHBIX AEHCTBYIOLIMM 3aKOHO/IATENIbCTBOM. KIIMEHT MOATBEpkKAaeT, YTO eMy U3BECTHO
0 TOM, 4YTO mepenada KoHpuaeHnuanbHON wuHPopmamuu 1o Cucreme BI€YET PHUCK
HECAaHKIIMOHMPOBAHHOTO JOCTyNMa K Takod MWH(POpPMALMU TPEThUX JHI, C BO3MOXXHBIMU
MOIIICHHUYECKHUMHU JACUCTBUSAMH IO XUIIEHHIO CPEJICTB.

Hecobntofienne BbllIeyKa3aHHOTO TpeOOBaHMs, PaBHO KaK KOPPEKTHBIM BBOJ JIaHHBIX
(Bximrouasi SMS- koo, PUSH-yBenomniennii, Komos 6e3onacHocT, maposieit, yHUKaaIbHBIN JIOTHH
(B 3aBUCHMMOCTM OT TpeOOBaHUS COOTBETCTBYIOIIEH omepalnuu), OcBoOOXkIaeT baHKk oOT
OTBETCTBEHHOCTH repei KilmeHToM 3a HeCaHKIIMOHUPOBAaHHOE COBEPIICHUE KaKUX-THOO orepanuii
¢ ucnonb3oBanueM /IO c Benoma unm 6e3 Begoma Kimenra. KiimeHT HeceT OTBETCTBEHHOCTH 3a
nerctBue (Oe3nmericTBre) TUIl, KOTOpble monyuanin noctyn k Cueram/Bximagam mocpencrsom IO
U/ MHQGOPMAITUIO 0 KOJIaX, MaposisixX, Kojax 0e30MacHOCTH, YHUKAIBHOM JIOTUHE U TIp.

2.15. Ycrnyrn AMCTaHIIMOHHOTO OaHKOBCKOTO oOcCiyxuBaHus 1mo Cucreme «DHEProOaHK»
npenocTaBisitorcss KiMeHTy KpyriaocyTouHO 3a HCKIIOYEHHEM BpPEMEHH, HEoO0XOIUMOro s
MPOBEJEHUS TeXHUUYEeCKON mpoduinakTuku CHCTEMBI.

2.16. Ilopsnok paborsl Kimenta B Cucreme mpencrasineH B PykoBojctse IlonmbzoBatens
CHUCTEMBbl  JTUCTAaHIIMOHHOTO  OAHKOBCKOTO  OOCIHY)XHBaHUS  «DHEProOaHK»,  SBISIOMIAMCS
HeoThemJieMoil uyacTtbio Hactosumx IlpaBun JIBO (pykoBOACTBO MOJB30BaTENsl pa3MeEIIeHO Ha
caiite banka, HaxosIIerocs o agpecy Www.energobank.ru).

2.17.  JloKyMeHTbI, OTIIpaBlieHHble M ToJyueHHble KiHMeHTOM 1o KaHamaM CBSI3U
NPU3HAIOTCS  PaBHO3HAYHBIMHM  JIOKYMEHTaM Ha  OyMaXHOM  HOCHUTeNe, TOJIHCAaHHBIM
COOCTBEHHOpPYYHOH TOJMKMCHIO YIOJIHOMOYEHHBIX Jinll. KimeHnt cormaceH, uro bank He
rapaHTupyeT KOH(UIEHIMAIbHOCTh HWH(OPMALMU, NPEAOCTaBIsIEMON MO OTKPBITHIM KaHajiam
CBSI3U, HE HECET OTBETCTBEHHOCTH 32 BO3MOYKHOE HECAHKIIMOHHUPOBAHHOE MOIy4YeHUEe HHPOPMALIUU
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TPETHUMH JIULIAMHU U B TIPOYHMX CUTYAIHUSX, CBSI3aHHBIX C TEXHHUYECKUMHU OCOOCHHOCTSIMHU TIepeaadn
uH(pOpMallii UHTEpHET-TpoBaiiepamu.

2.18. KiumeHT yBeJOMJIEH O TOM, YTO B LEIIX HcronHeHHs DenepaabHOro 3akoHa OT
27.06.2018 N 167-®3 "O BHeceHNHM U3MEHEHUN B OTHEILHBIE 3aKOHOIATEILHBIE aKkThl Poccuiickoii
®denepaliv B 4aCTH IIPOTUBOAECHCTBUS XUIIEHUIO JEHEKHBIX CPEACTB", U ¢ YUETOM 3aKIFOUEHHOTO
noroBopa ¢ bankom, B cieyromux ciiydasx, HO HE OrpaHUYHUBASICh:

2.18.1. Ilpu BBIABICHUHU ONEpaIMii, COOTBETCTBYIOIIUX MTPH3HAKAM OCYIIECTBICHUS NIEpEeBOIa
JEHEeXKHBIX cpeacTB 0e3 cornacusi Knuenra, ycranonenusiM bankom Poccu, n pazMenieHHbIM Ha
ero opunuanTsHOM caiiTe B ”HPOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", a Takke B
ciy4asix, yctaHoBJeHHbIX m.00. 11.1.-11.5. c1.9 ®enepansHoro 3akona ot 27.06.2011 N 161-®3 "O
HAI[MOHAJIbHOW IUIaTeXHOU cucteMe' baHK B mopsake, NpeaycCMOTPEHHOM YKa3aHHBIM 3aKOHOM, B
3aBUCHUMOCTH OT OCHOBaHUS, IPUOCTAHABIMBACT 3a4YMCIIEHUE JIEHEXKHBIX CPEJICTB Ha CUET,
VCIIOJIHEHSIET PacHOpsKEHUS U MCIIoNb30BaHue KIIMEHTOM 3J€KTPOHHOIO CPEeACTBA IIJIATEkKa, O YEM
coobmmaer Kirenty oqHuM 13 cioco00B CBSI3H, OMMCAHHBIX BbIlIe HacToAmuX [IpaBui.

2.18.2. KnmeHT 00s3yeTcsi He3aMeUIUTEIbHO, HO HE MO3JAHEE ABYX pabodmMXx JHEH co JTHS
[IPUOCTAHOBIICHUS - MOATBEPAUTH/OMIPOBEPTHYTh BO30OHOBIICHUE HCIIONHEHHUS PACTIOPSIKEHUS.

2.19. bank BmpaBe, HO He 00s3aH 3anpocuth y KimeHTta B ciydasX IUCTAHIMOHHOW CBSI3U
(myTeM 3BOHKA, CMC WJIH 3JEKTPOHHOTO cOoOoOIIeHHs ) nacnopTHbie AanHble Knuenrta min KogoBoe
CJIIOBO JJIs LieJel MpOBEpKH JOCTOBEPHOCTH cBsi3u ¢ camuM Kiumentom. Kimenty 3ampenieHo
coo0mmate baHky WM HHOMY JIMIY: KOJBI MOATBEPKIACHHSI, CMC-KOJBI M ITapOJIU AOCTYIIA.

2.20. KnueHT moATBepIKIaeT, YTO 03HAKOMIICHHE C PEKOMEHAAMSIME 110 CHIYKEHUIO PHCKOB
MOBTOPHOT'O OCYIIECTBIICHUS MEePEBO/Ia ACHEKHBIX CpeACcTB 0e3 cornacus KinueHTa, mpous3BoauTCs
myTeM JIOCTymna K PexomenmanusM, pasMemEHHbIM Ha opurmanbHoMm caiite AKB «DHeprobanky»
www.energobank.ru.

3. OO0mme moJio:keHus 00 ycaosusax gocryna Kiunenra k Cucreme u 0 Cpeacraax
NOATBEPKIACHUS

3.1. JHocrymn KimmenTa k CructemMe oCymIeCTBISIETCS TOJIBKO TTociie aBTopu3anuu KimmenTa.

3.2. Aptopuszamuss  Knmenra B CucTeMe  OCYHIECTBISIETCS C  HMCIOJIb30BAaHUEM
Unentuduxatopa (Jloruna) u Ilapons. IloarBepxaeHue pacnopsDKEHMM TNPOMCXOIUT €
ucnosp3oBaHueM CpencTB MOATBEPKICHNUS.

3.3. bank B mMoMmeHT 3axitoueHusi JloroBopa mpenoctaBisieT (npuBsizbiBaeT) KimeHTy
BpeMmeHHbI [lapons, Unentudukarop (Jlorun) u CpenctBo noarBepxaeHus. BpemenHslil naposib
MMEET HEOTPaHWYECHHBIM CPOK JEHCTBHSA, MPEIHA3HAYECH HCKIIOYHUTEIBHO JUIS NEPBOHAYAIBHOTO
Bxoga B CucreMy M He TIO3BOJIIET OCYILECTBIATh MHBIE ONEpalUd, 3a MCKIIOUYEHUEM
¢dopmupoBanus Kiuentom mnocrosHHoro Ilapons. Ilepemaua CpenctB wuaeHTudUKauuu u
noxareepkaenus [Ipencrasurento Knuenra nonyckaercs B ciydae npenbssieHus pencrasurenem
banky HOTapuaibHO 0(hOpPMIIEHHON TOBEPEHHOCTH.

Bxoxg Kmmenra B Cucremy wuepe3 Web-unrepdeiic ocymectBusercs Ha —caiiTe

https://digital.energobank.ru.

3.4. [Tpu nepBom Bxone B Cucremy KnmeHT B 00s3aTebHOM TOPSAKE JOJKEH MPONTH
npouenypy cMensl [lapoJs.
3.5. B cnyuae TpexkpaTtHoro HekoppekTHoro BBenaeHus Ilapons noctyn Knmenra

Cucteme Onokupyercs. PazomokupoBka goctyna k CucrteMe mponu3BOAUTCS M0 UCTEUSHUIO OJHOTO
gyaca B aBTOMaTHYECKOM PEKUME.

3.6. Knuent ve momken coobmats [1apois mo TenedoHy, 1eKTPOHHOM MTOYTE MIIH UHBIM
cnocoboM. Mcnonb3oBanne [lapomnst nomyckaercss Tonbpko mpu padbote ¢ Cuctemoit (0e3 yuacTust
coTpynHuKoB baHka).

3.7. Ecimu y KnueHTta BO3HUKIM OCHOBaHUS mojarath, 4yto CpenacTBa HMIACHTH(PHUKAITUN
W/WIM TIOATBEP)KIEHHUS CTalld M3BECTHBI TPEThEeMy JHIy, a TakXke B ciy4yae JOCTyla WU
MpeIoyiaraeMoil BO3MOXKHOCTH JOCTyma TpeThbuxX Jmi K CpeactBam HACHTU(DUKAIMUA W/HITU
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NOJATBEPXKICHUS, OH 00s13aH HeMmeuleHHO oOpaTtuthbesi B KoHtakT-1ieHTp banka ¢ TpebGoBaHuem o
MIPUOCTAHOBJIEHUU MCTAHIIMOHHOTO OOCITYKUBAHHUS.

3.7.1. Teneponnt Konrakr-uentpa 8(800)350-54-58. Kiument HaOupaer HoOMeEp
tenedoHa MyTEM TEXHUYECKOTO Haxkatus mudp (6e3 oOpartHoro 3BoHka). Ilpm 3TOM B mEmsax
UACHTUUKAIMY JIMIA, iepeasiiero TpedboBanue, Kinuent o6s3an coodumts KogoBoe cnoBo 1160
JaHHbIE JOKYMEHTa, YAOCTOBepsmolero JuuHocTh. [Ipu HecooOmennn KomoBoro crnoBa/maHHbBIX
JOKYMEHTa, YAOCTOBEPSIOIIEr0 JMYHOCTh, TPEOOBAaHHE O MPHOCTAHOBICHUH OOCTYXHBAHUS MO
Cucreme baHkOM He TpUHUMAETCA.

3.7.2. Ilpu nepBoii sxe Bo3MOkHOCTH KireHTy Heo0X0auMo 0OpMHUTE CBOE TpeOOBaHUE O
IPUOCTAaHOBIICHUU JTUCTAaHIIMOHHOTO o0cCTyKUBaHUS MUCHbMEHHO nyTeM nojiayu
cooTBeTcTByMOMmIEero 3aseiueHus B bank (IIpunoxenne No2). Jlo MOMEHTa ToOJa4d MUCBMEHHOTO
3asBiieHus1 KIMEeHT HeceT OTBETCTBEHHOCTh 32 HE3aKOHHOE HCIIOJIb30BAHUE TPEThUMU JIMIIAMU €0
CpenctB uaeHTUGUKALNN U/WIIHA TIOITBEPKICHUSI.

3.7.3. Ecnu KiueHT He mnpeAnpuHsa yKa3aHHbIe Bbllle Mepbl, baHnk He Hecer
OTBETCTBEHHOCTH 3a YOBITKH, MpUYMHEHHBbIE KIHMEHTY HECaHKIMOHUPOBAHHBIM HCIIOJIB30BAaHHEM
TpeTbuM JurioM CpeAcTB uaeHTUPUKAIMN W/WIK ToaTBepkaeHus Kiuenra.

3.8. B ciyuae yrepu, yrparsl CpeacTB naeHTUGUKAMHA W/WIHA TOATBEpxaeHUs KimeHT
00s13aH NPeANPUHATh ACHCTBHS, aHAJOTHYHbIE IEHCTBUSAM, OMMMCAHHBIM B 11.3.7 Hactosmux [IpaBun
JBO.

3.9. B cnyuae yrepu, yrpartsl Jlornna KnueHnt o6s3aH npeocTaBuTh B 000 U3 0prcoB
banka 3asBieHue Ha BocctaHoBieHue sioruHa ([Ipunoxenue Ne 6).

3.10.  [ns Bo3oOHOBieHus obOcmyxkuBanus mo Cucreme Kiuent o0s3an mojath B bank
NUCHMEHHOE 3asBJICHHE O BO30OHOBIICHUH IHCTAHIIMOHHOTO OOCTYXMBAaHHSA M 3aMeHe (B ciiydyae
HeoOxoaumocTH) CpeacTs uaeHTUGUKauK u/wiu noarsepkaeHus (Ipunoxenne Ne3).

3.11. Brigaua Kunmenty HOBBIX CpeAcTB HICHTHU(OUKAUUU W/HMIM TOATBEPKICHUS B
CIIydasix, MpeaycMOTpeHHbIX [IpaBunmamu, oOCyIlecTBISeTCS B MOPSAIKE, YCTaHOBJICHHOM II. 3.4
[TpaBui. BozobHoBnenue nocryna KinueHnrta K JUCTAaHIIMOHHOMY OOCIIYKUBaHUIO MPOU3BOJIUTCS B
tedeHue | (ogHoro) paboyero AHA C JAaThl MOJTY4YEeHUs BaHKOM NHCbMEHHOTO 3asiBIEHUS OT
Kimenra.

3.12.  CTOpOHBI IPU3HAIOT, YTO:

3.12.1. Pacniopstxenus/MHdopmaninonnsie cooOuieHusi, nepefanHbie KineHTom B
bank u moATBep)KIEHHbIE C MOMOIIBI0 HaxomAummxcsi B pacnopsbkeHun Kiuenta Cpencts
TIOJITBEPKICHUSI:

® YJIOBJIETBOPSIIOT TPEeOOBAaHUIO COBEPIIEHUS CAEIKH B IMPOCTOW MUCBMEHHOM Qopme U

co3natoT At CTOpOH IOpUANYECKHE MTOCIEICTBUS, aHAJOTMYHbIE TIOCIECTBUSM COBEPIICHHUS

NUCHMEHHBIX CHEJIOK IIyTEM COCTABJICHUS €IUHOTO JIOKYMEHTa, BBIPAXKAIOIIETO €€

coJiepKaHue U MOJMUCAHHOTO0 COOCTBEHHOPYUYHO JIMIIaMH, COBEPIIAIOLINMHU CAETKY;

®UMEIOT PABHYIO IOPHAWYECKYI0 W JIOKA3aTeNbCTBEHHYIO CHJIy aQHAJIOTHYHBIM TI0

CONEpKaHMWI0O W CMBICIy JIOKYMEHTaM Ha OyMaXHOM HOCHTEJIE, COCTAaBICHHBIM B

COOTBETCTBUM C TpEOOBaHMUAMH, TPEIBSABIIEMBIMA K JIOKyMEHTaM Takoro poja, u

MOJINMCaHHBIM COOCTBEHHOPYYHOH monanuchio KimeHTa, W SBISIOTCS OCHOBAaHUEM IS

npoBesieHus: bankoM ornepanuii, 1 COBepIICHUs UHBIX JieiicTBUi oT uMeHu KnnenTa;

eHE MOTryT OBITh TNPHU3HAHBI HEIEHCTBUTEIBHBIMH TOJBKO Ha TOM OCHOBAaHWH, YTO OHHU

o(opMIIeHBI B 3JIEKTPOHHOM BUJIE U Mepeanbl B baHk ¢ ncnosibp3zoBanneM CHUCTEMBI;

3.12.2. [IpoTokon coennHEHUS SBISETCS TOCTATOYHBIM JOKA3aT€ILCTBOM U MOXKET
UCMOJIb30BaThCsl baHKOM B KauecTBe MOATBEPXKACHUS (J0Ka3aTenbcTBa) (akTa mepeaadu
Knuenrom Pacnopsoxenus/MHGopManimoHHOTO  cOOOIIEHUsT O TPOBEIEHUH ONEpalud B
COOTBETCTBHM C  IapaMeTpaMH,  COJEPXKAIIUMHUCS B  TIPOTOKOJIE  COCTUHECHHS  WIH
Pacnopsoxenun/Muadopmarnimonnom cooduiennn Kimenra.

3.13. DuHAHCOBBIE OTIEPAIMH OCYIIECTBISAIOTCS BaHKOM B COOTBETCTBHHM C JIEHCTBYIOIINM
3aKoHOAaTenbCcTBOM Poccuiickon denepanuu, HopmMaTUBHBIMU akTaMu banka Poccun, IIpaBriiamu
U YCIOBHUSIMHU JOTOBOPOB 0AHKOBCKOI'O CUeTa/BKJIa/ia, JOTOBOPOB HAa OKa3aHHE KOMILIEKCA YCIIYT 110
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BBIITYCKY, OOCITY>)KUBAaHHIO U MOJIb30BaHMI0 Kapramu, 3akimoyaembix Mexxay bankom u Knenrom, a
TaK)Ke MHBIX JIOTOBOPOB (COTJAIICHUH), 3aKII0YeHHbIX Mexay bankom u Knnenrom.

3.14. HNudpopMallMOHHbIE OMNEpaluy  OCYIIECTBISAIOTCS bBaHKOM B COOTBETCTBUHM C
JICUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanyu, HOPMATHUBHBIMU akTaMH baHka
Poccun, IlpaBunamu, ycaoBUSAMHU JOTOBOPOB OAHKOBCKOTO CUETa/BKJIaja, JTOTOBOPOB OTKPHITHSA H
00CTyXKMBaHUSI CYETOB JIJIsl PAcUETOB C MCIOJB30BaHHWEM OaHKOBCKHUX KapT U HHBIX JIOTOBOPOB
(cornamieHuii), 3akiirouyaeMblx Mexay bankoM n KiimeHTom M mpegycmaTpuBarolIMX B TOM YHCIIE
uH(popManoHHoe o0cimyxuBaHue KinneHros.

3.15. bank ocymectBiser npuem ot Kiumenra HWMHpOpMannoHHBIX COOOIIEHUH 110
Kananam poctynma. bank BmpaBe caMOCTOSATENbHO ompenessitb Buabl WMHopmannoHHBIX
coobOmeHuii, nepenaBaeMelx Kimmentom mno Kanamam poctyma, ains KOTOPBIX JIOCTaTOYHO
MOATBEPXKJIEHUSl ImyTeM MpoxoxaeHus Wnentudukanuum u AyreHtudukanuu Knuwenra wnm s
KOTOPBIX YCTAHABIMBAETCS 005A3aTEIbHOCTh WX MOATBEPKACHHUS KIIMEHTOM C HCHOJIb30BaHUEM
CpencTB MOATBEPKACHUS.

3.16.  Ilocrymienne MHpOpMAITMOHHOTO COOOIIEHMSI, TOITBEPKACHHOTO JEHCTBUTEIEHBIM
CpeacTBOM MOATBEPkKACHHUSI B COOTBETCTBUU C YCIOBHUSMH HacTosmux [IpaBui, ¢ BIIOXEHHBIM
daiinom B TekcToBoM (hopmaTe npusHaeTcst CTOpoOHaMU PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)kKHOM
HOCHTEJIE COOTBETCTBYIOIIETO COAEPkKaHUs, coiepkaliero noanucek Kiuenra.

3.17. KumeHTy  mpemocTaBisieTCss ~ BO3MOXKHOCTh  BOCIIOJB30BATBCS  yCIyraMu
JTUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITY>KMBaHHUsI ¢ TOMOIIbI0 MoOUIBLHOTO cepBrca « JHEPrOOAHK.

3.17.1. MoOunbHbIE  cepBUC  «DHEProdaHk», SBISICH  4acTbio  CHCTEMBI
«OHepro0aHK», MO3BOJISET ONMEPATUBHO COBEPIIATH OAHKOBCKUE OMEpAIK CO CUeTaMU M KapTaMu C
HCTIONB30BAHMEM MOGHIIBHOTO yCTPOicTBa,

3.17.2. B MobuibHOM cepBrce «JHEprodaHk» HCIONb3ylTcs Te ke JloruH u
[Taponb uro u B CucreMe (pyKOBOJCTBO IIOJIb30BATENsl pa3MelleHo Ha calite banka, Haxozsierocs
o agpecy Www.energobank.ru.)

3.17.3. Jia nmoaTBepxkaeHus 1uiatexxel npu padore ¢ CepBucom KimeHT moxer
ucnoabp3oBaTh CpencTBa NOATBEP)KIECHUS — CEPBUC IOCTABKU CEAHCOBBIX KIIIOUEH!

° kaHai SMS-kor;

° kanain PUSH-yBenomiieHusI.

3.17.4. KnueHnt o0s13aH UCKITIOUNTHh BO3MOKHOCTh UCIIOJIb30BaHUSI TPETHUMH JIUIIAMU
MOOWIBHOTO TesnedoHa, HOMEp KOTOPOro HCHONb3yeTcs s mpeaocTaBieHuss MoOHIBHOTO
cepBuca « IHEProOAHK.

3.17.5. Knuent o06s3aH HezameanuTenbHO HH(pOpMupoBaTh baHk 0 mpekpamieHuH
UCTIOJIB30BaHUSI HOMEpa MOOWIBHOTO TeneoHa, TOAKIIOUYEHHOTO K MOOWIBHOMY CEpPBHUCY
«OHeprodaHK».

3.18. KunmeHT cormamaercs ¢ TeM, YTO TOATBEpPKICHHE oOmepanuid (dJIEKTPOHHBIX
JIOKYMEHTOB/nopy4eHuit) B Cucreme, Takke Kak U MCIOJIb30BaHUE ayTeHTHU(PUKAIIMOHHBIX JaHHBIX,
B TOM 4YHCJE CreHEpUPOBAaHHBIX bDaHKOM YHHKalbHBIX KOJIOB, HampamiseMblx KiueHty Ha
aOOHEHTCKUH HOMep /WM aOOHEHTCKOE YCTPOMCTBO, SBJISIETCS HAAJEKaIled M JTOCTaTOYHON
unentudukanuenn KinneHnra, moATBepkKIeHWEM IpaBa COBepIIaTh omepanun udepe3 MHTepHeT u
aHaJoroM co0cTBeHHOpYy4YHOU noanucu Knnenra, paBHO3HAYHBIM OyMa)kKHBIM JOKYMEHTaM.

3.19. bank BmpaBe M3MEHATH COCTaB YCIYr M yCTaHABIMBAaTh OTPAHWYCHHS Ha OKa3aHHE
yCIIyT, MPeIoCTaBIsIeMbIX depe3 KaHalbl JMCTaHIIMOHHOTO OOCIIYy>KMBAaHHs, B TOM YHCIE, HO HE
OTPAaHNYMUBASACH, IPU OTCYTCTBMM TEXHUYECKOM BO3MOXKHOCTH MX OKa3aHUs, HAIMYUU OCHOBAHHUU
MOJI03pPEBaTh IOCTYI TPETHUX JIHI] K JICHEKHBIM CPECTBAM, AyTeHTU(PUKAIIMOHHBIM JTaHHBIM H/UITU
kogaM nocryna KimeHra, a Takke B Ciy4asx, NPEAyCMOTPEHHBIX NPABWIAMH BHYTPEHHETO
KOHTpoJid baHka B LeNsiX MPOTUBOJEUCTBUS JeTraau3aluyi (OTMBIBAHHMIO) JOXOJOB, MOJYyYEHHBIX
IPECTYMHBIM IyTeM, U (UHAHCUPOBAHUIO TEPPOPU3MA, U B HHBIX CIIy4asX B COOTBETCTBUH C
3aKkoHoaresbecTBOM Poccuniickoit denepanmu.

2 CepBHC TOCTYIICH TONBKO IS MOGUILHEIX YCTPOHCTB, IOIEPKUBAIOIIIX ONEPAHOHHYI0 ciucTemy Android, iOS.
TpeboBanus Kk BepcHsM OIEPaLMOHHBIX CUCTEM YKa3aHbl Ha caiTax o(HUIUaIbHBIX MAara3uHOB MTPHUIIOKEHHH.
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3.20. bank BrpaBe oTka3aTh KineHTy B mpueme pacrnopshkeHU Ha TpOBeeHUe Omepaiuii mo
HoroBopy uepe3 /lucranumonHoe obOcmykuBaHue. B Takux ciydasx baHK mpUHUMAaET TOJIBKO
Ha/JIeKalmuM o0pa3oM oQopMIICHHbIE JOKYMEHTBI, B TOM YHCIIE pacyeTHble, Ha OyMa)KHOM
HOCHUTEJIE.

3.21. Jlns wucnons3oBaHus JIMCTaHIIMOHHOTO OOCHyXuBaHus KIHEHT CcamMOCTOSTENHHO
o0ecreunBaeT NOJKIIOUYEHUE K KaHaJaM JIEKTPOHHOM, B T. Y. IIOABMKHOM, CBSI3U U/ OJACPKKY
HEOO0XOIMMBIX (YHKIMHI Ha CBOMX yCTpoicTBax (Tenedone, cMapTdoHe, IIIaHIIeTe, KOMIBIOTEPE U
T.II.) U Y CBOETO OIlepaTopa CBsA3H, a TaKKe MH(OPMHUPOBAHKUE OIIEPATOPA CBSI3U O CBOEM COIJIACUU
Ha roJtyueHue 1000 napopmayu o /loroBopy B TeUeHHE CPOKa €ro JeHCTBUS.

Knuenr cornamaercs, yto baHk He HeceT OTBETCTBEHHOCTHM 3a COOM M OTKa3bl B
JlMcTaHIIMOHHOM O0OCITY)KMBaHUH, CBSI3aHHBIE C HApyLIIEHUAMU B paboTe 00OpYAOBaHUS CBS3U
U/WIIN ceTel CBSI3U, U BO3HUKILUE B 3TOU CBSI3U YOBITKHU.

Knuent cornamaercs, uto bank Bnpase otoOpaxars B Cucreme WHPOPMALIUIO O TMPOITYKTAX
u ycayrax banka u ero nmaptHepax. KimeHT BmpaBe 0TO3BaTh JaHHOE corjacue, oOpaTUBIINUCH B
bank nocpenctsom /lucTaHIIMOHHOTO 0OCTYKUBaHUS.

4, CpeacTBo MOATBEP:KIEHUSI

4.1. Jns nonarBepxkaeHus Pacnopsbkenuit Knumenra, nepemaBaembix mno Cucreme,
KnmeHnTty nmpenocraBisieTcsi CEpBUC JOCTABKU CEAHCOBBIX KITFOUYEH, KOTOPBII BKIIOYAET B ce0sl KaHa
SMS-kox u kanan PUSH-yBenomeHus.

4.2, Kanan «SMS-kom»

4.2.1. CrenepupoBanHblii cpeactBamu CucTeMsbl K04 oTrnpasisercs Kinuenty Ha HoMmep
MoOWIBHOTO TenedoHa mocpeactBoM SMS-coobmenus. B cioydae HEKOPpEKTHOTO BBEACHUS
CeancoBoro kimoua Knuenry ornpasisercs SMS-cooOuieHne ¢ HOBBIM KiodoM. B ciyudae
MSTHKPAaTHOTO HEKOppeKTHoro BBeaeHusi CeaHcoBoro kimoya foctyn k Cucreme Oiokupyercs.
Pa3z6nokupoBka CeaHCOBOrO KJIlO4a B 3TOM Cllydyae HPOM3BOIUTCS B CPOK M TOPSJIKE,
ycTtaHOBIIeHHOM B 11.9.3 HacTosmmx [IpaBur.

4.2.2.00s3arenbHbIME - TlapameTpamu  Pacniopsbxenust/IHGopMaimoHHOro  cooO1eHus,
yKa3blBa€MbIMM U HampasisseMbIMH bankom mnocpenctBom kaHana "SMS-xon", sBnsoTCs
nony4varens Pacnopstkenus/MHpopManiMoHHOTO cooOIIeHUss U CyMMa B BalioTe omepauuu (ams
OHUHAHCOBBIX OMNEpaIyii), JOMOJHUTEIBHBIMHE (YKa3blBAGMBIMH TIO0 YycMOTpeHuto banka) —
Ha3zHaueHue Pacnopspkenus/MHPOPMAaLMOHHOTO COOOILIEHMS, 3aCEKPEUEHHBIHN (3aMacKUPOBaHHBIH)
HOMep OaHKOBCKOTO cuera nosyuyatens/HoMep kaptsl, BUK nnn HaumeHoBanve 6aHka mosryyaTesis.
[Ipu wucnons3zoBanuu Koma moarBepkaeHMs B KadecTBe JomnonHuTensHoro CpexacrBa
AyTeHTHu(UKaAIKN 0053aTEbHBIM TapaMeTPOM SIBJISIETCS €ro MpeiHa3HauYEHNUE.

4.2.3. Cmena Homepa tenedoHa g kaHama «SMS-koa» MpoM3BOAWTCS HAa OCHOBAaHUU
BasBnenns ot Kmuenra (Ilpunoxenne Ned) wnu 3asBieHuss 00 W3MEHEHHH JIMYHBIX JaHHBIX
nepxarens OaHKOBCKOW KapThl, COTJIACHO KOTOPOMY H3MEHHJICS HOMEp MOOHMIBHOrO TenedoHa,
UCTIOIB3YeMOT0 B KayeCTBE CPEICTBA IMOATBEPXKACHHUS TulaTexkeid B CHCTeMe JMCTaHIIMOHHOTO
0aHKOBCKOTO 00CTyKMBaHUS (PU3NUECKUX JTUL] DHEProOaHK.

4.2.4. baHk He HeceT OTBETCTBEHHOCTH 3a mepeaady KimeHToM TpeThuM Jmiam HoMepa
tesnepona (SIM-kapTel), Ha KOTOPBIM eMy OTIIPaBIsAIOTCS creHeprpoBaHHble B Cucteme Kitoun.

4.2.5. Kanan «SMS-koa» nognepxxuBaercs MoOHIBHBIM NPUIOKEHUEM « DHEProOaHK.

4.3. Kanan «PUSH-yBegoMneHus»

4.3.1.CrenepupoBaHHble CEpBEPOM HH(GOPMAIIMOHHBIE COOOIIEHUS OT TPHIOKEHHUS,
BCIUIBIBAIOIIME Ha 3KpaHEe MOOWJIBHOTO ycTpoiicTBa mpu Hamuuuu cetu Hutepuer. B ciyuae
HEeKoppekTHOro BBeAeHus: CeancoBoro kmouya Knuenty PUSH-yBenomienre ¢ HOBbIM KitouoMm. B
Cllydae TpPEXKpaTHOrOo HeKoppekTHoro BBemeHHs CeaHcoBoro kimroda moctynm kK Cucreme
OJIOKHpYeTCsl.

43.2. llpu ycTaHOBKE TPWIOXKEHHUS HAa MOOWJIBHOE YCTPOWCTBO TEHEPHUPYETCS
CHelHaNbHbIA HACHTU(PUKATOP MOOMIBHOTO ycTporicTBa "PushID".
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4.3.3. Ilpu peructpanuu B cucteme KinueHTa K 3amucu 0 JaHHOM KIIMEHTE TPUBSI3bIBACTCS
MOOUJIbHOE YCTPOMCTBO, HA KOTOPOM YCTaHOBJIEHO MPUIIOKEHHUE.

4.3.4. CMeHa TIpUBSI3aHHOTO MOOHMJIBHOTO YCTPOWCTBA IMPOMCXOJUT NPH aBTOPU3ALUU B
MOOUJILHOM MPHUJIOKEHUU.

4.3.5. bauk He HeceT OTBETCTBEHHOCTH 3a Imepenady KimeHTOM TpeTbuM JIHIaM
MOOUJIBHOTO YCTPOMCTBA, Ha KOTOpPbIN eMy otmpasisitorcss «PUSH-yBenomienus», a Takke Bcex
JIAHHBIX, CBSI3aHHBIX C MPOBEACHUEM oneparuii B Cucreme, n3BecTHbIX KineHry.

4.4, Onun Kon moarBepkIeHUST MOXET OBITh HCIIOJIb30BAH TOJBKO OJUH pa3 U B TOM
ceance cBsizu B Cucreme, B KoTopoM Obul 3ampomieH. Cpok neiictBus Koma monrBepxaeHus
cocrtapisieT 360 (TpucTa mecThAECT) CEKYH]I C MOMEHTA €ro OTIIPABKHU.

4.5. Knuent o0s3yeTcss He pacKpbiBaTh TpeThuM muiaMm uHpopMmanuio o CpencrBax
MOJATBEPXKJICHUS, JTIOOBIX KOAAaX W MapoisxX, HeoOoxoauMblx Juist aoctyna /IbO u/unu nposeneHus
omnepanuii, HaXOMSIIUXCS B €ro paclopsHKeHHH, XpaHUTh M Hcnosb3oBaTh  CpexacrBa
MOJATBEPXKJIEHUSI CIOCO0aMH, OOECIeYUBAIOIIUMU HEBO3MOXHOCTh HX HECAHKI[MOHHPOBAHHOTO
MCIIOJIb30BaHU.

4.6. KrnueHnT cornamaercst Ha mepefady pacrnopssKeHU/mopydyeHut u/unu uHpopMaiuu
[0 KaHaJlaM TepeJadd COOOIIEHUI, OCO3HaBas, YTO TaKWMe KaHaJbl Mepenadyd WH(pOpManuu He
ABIISIOTCS 0€30MaCHBIMU, U COTJIAIIAETCS] HECTU BCE PUCKHU, CBA3aHHBIE C BO3MOXKHBIM HapyIIeHUEM
KOH(HICHIIMATHHOCTH, BO3HHMKAIOIIUE BCJEICTBUE HCIOIB30BAHUS TAKUX KAHAJIOB Mepeaayu
uHpopmanuu.

5. Ilopsaaok padorsl ¢ PacnopsizxkeHusiMu

5.1. Kmuent ¢popmupyer Pacnopspkenue B Crucreme, 3aloHSIET COOTBETCTBYIOUIHE TTOJIS
9KpaHHOM (opmbl, U HampasiseT B bank ¢ ucnonb3oBanuem Cucremsl. Ilepenaua Kimenrom
Pacniopsixkenus nmo Cucreme o3nauaer, yto Kiment mopydaer banky mnpoectu dunancoByro
orepanuio (CIeNKy), COOTBETCTBYIONIYIO YKa3aHHOMY PacnopspkeHuto.

5.2. MomeHnToM nocTtymuieHus: B bank PacriopspkeHust cuuTaroTesl BpeMs M JaTa 3alucu
Pacniopsbxenus B peectpe pacnopsbkeHnid CUCTEMBI, 32 KOTOpOE€ IPUHUMAETCSI MOCKOBCKOE BpeMs,
onpejieieHHOe M0 YacaM O00OpydoBaHMs, HcHoib3yemoro baHkom nns  peructpauuu
PaCIIOPSKEHU M.

5.3. Ecin nmo kxakum-nmubo npuuumHam (paspelB cBsizu U T.1.) KimeHT He mnomyuun
cooOuieHrne o perucrpauuu audo o0 oTkase B peructpanuu PacrnopskeHus, OTBETCTBEHHOCTb 3a
YCTAaHOBJIEHHE OKOHYATEJIbHOIO pe3ynbTara mepenaun PacrnopspkeHust cpeactBamu CucTeMbl
nexxut Ha KnneHnre.

5.4. Pacniopsixkenue 10KHO OBITH MOATBEPXKIICHO ¢ TIOMOIIBIO AeiicTByromero Cpeacra
NOATBEPKIeHUs, ucnonb3yeMoro Knuenrom. IIpu orcyrcrBum noarsepxnaeHus Pacnopskenue He
peructpupyercs u cuuraercs, uro Pacnopsokenne KnueHToM He nepenaBanoch.

5.5. bank BmnpaBe NpPUOCTAaHOBUTH HCHOJIHEHHE PacmopspkeHus B ciaydae, €Cld B
IpolLecce €ero HCIONHEeHHs OyAeT yCTaHOBJIEHa HEOOXOAMMOCTh B  IPEIOCTaBICHUU
JIOTIOJTHUTENIBHBIX JJOKYMEHTOB, IPEIYCMOTPEHHBIX 3aKOHOJAaTeNbcTBOM Poccuiickoit denepannu,
10 MOMeHTa mnpenocraBieHuss KimeHTtom Takux nokyMeHTOB B bank. Ilpu BeiABiIeHMM bankom
olepalny, COOTBETCTBYIOUIEH IpH3HAKaM OCYIIECTBICHUS IEPeBO/a JEHEXHBIX CpelcTB 6e3
cornacugd Knuenra, baHk nprocTaHaBIMBaeT HCIOJHEHUE pacnopsbkeHus KiueHTa Ha Cpok He
Oomee 2 (mByx) paboumx smHeW W 3ampammBaer y KimeHTa moaTBep)kIeHHe BO300HOBIICHUS
ucnojHeHus pacnopsbkenus. [Ipu nomyuenun ot Knuenra noarsepxaeHnsa bank HezaMeaIuTENbHO
BO300HOBJISIET MCIOJHEHUE PACTIOPSKEHHUS, MPU HETOIYYeHUH MOATBEPKICHUS, 110 UCTEYEHUU 2
(1ByxX) pabouux JHEH ¢ MOMEHTa IPUOCTAHOBICHHS.

5.6. baHk BIpaBe OTKa3aTh B UCHOJHEHMM PacnopsbkeHus, eciau aHalin3 BO3MOXKHOCTH
€ro BBIMIOJIHEHU S, TPOBEEHHBIN baHKOM, TaeT OTpULIaTENbHBIN pe3yibTarT.
5.7. bank Bnpase oTkazarh KimeHTy B mpueme oT Hero PacnopsikeHuil Ha mpoBeaeHue

0aHKOBCKUX oOIlepauuil ¢ ucrnonb3oBaHueM CHCTEMBI MOCIHE MPEIBAPUTEIBHOTO MPEAYIPEKICHHS
KnuenTta npu BBISIBICHUU COMHUTENBbHBIX onepanuii Knuenta. baHk He UCIIONHSET pacnopsiKEeHUe
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Kivenra mo mpoBeneHHIO OlepaluH, COOTBETCTBYIOIICH MNpHU3HAKAM OCYILECTBICHHUS NEpeBojia
JNEHEeXKHbIX cpelacTB 0e3 cornacusi Knmenra, B ciydae, ecnu or Knmenra Oynmer mnomydeHa
uH(pOpMaLKs 0 HECOTTIACHHU C TIPOBEJCHUEM OIEpaIlii B CPOK coracHo Hactosmux [Ipasui.

5.8. Kiuenr npenocraenser baHky npaBo Mpu HPOBEAEHHHM ONEpalili HA OCHOBaHUHU
Pacniopspxenuit Kimenrta coctaBisaTh oT uMeHn KimeHTa IMIaTeXHBbIC JOKYMEHTHI, HEOOXOIUMBIC
JUIS1 IPOBEJICHUSI TAKUX OIEepalui.

5.9. Bank 00s3an xpanuth nocrynusmme oT Kimenrta PacnopspkeHust B TeUeHHE CPOKa,
YCTaHOBJICHHOTO JIEWCTBYIOIIMM 3aKOHOJATEIbCTBOM JUISl XPAHEHUS PACUETHBIX JTOKYMEHTOB, W
obecnieunBath KilneHTYy BO3MOKHOCTH JocTymna K CucTeMe MOJIy4eHUs! aKTyaJIbHON U IOCTOBEPHOM
uH(popMaiuu o nocrynuBmux ot Knuenra PacniopsokeHusix u Y BeJoMICHUSX.

[lpu srom KimmeHT o0si3aH He pexe oaHOro pasa B 7 (CeMb) KaJCHOAPHBIX JTHEU
ocyliecTBIATh goctyn K Cucreme [Uisi moidydyeHUs MHGOPMalUUd O CBOMX 3aperMCTPUPOBAHHBIX
Pacniopsixenusix u o coctostHuu CyeToB.

5.10. KimeHT 00s13aH OTCASKHBATh (DAKT UCIIOJHEHHI/OTKA3a B UCIIOJIHEHHH baHKOM ero
pacropspKeHH Ha epeYnCIeHUE ICHEKHBIX CPEJICTB.

5.11. Ilpu nmpoBenenuu Ha ocHoBaHuu Pacnopspkenuit Knnenra ¢uHaHCOBBIX omeparuit
UCIIONB3YIOTCS OTKphIThie B banke Cuera KimeHTa, B OTHONICHHMH KOTOPBIX HET 3arpera s
ucnonb3zoBanus B AbC.

6. Iopsiaok coBepuienus onepauuii no Pacnopsixkenusim Kiimenra

6.1. Pacniopskenuss KnueHToB ncnonHsooTcs B pabouue nHU B yacskl paboTsl baHka B
CPOKH, YCTAHOBJICHHBIE JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Ul HCIIOJHEHUS PACHOPSKEHUN
TaKOTo Pojia, U B TOpsIKe, ycTaHoBIIeHHOM HacTosmumu [Ipaswnamu JIBO. [Tpu sTom Bank 00s3an
yBenoMuth KimeHta 00 HCHOJIHEHUH 3aperMCTpUpPOBAHHOrO PacmnopsikeHHs, MOBIEKIIETO
U3MEHEHHE (PMHAHCOBOI'O pe3yJibTaTa, HE I03]IHEEe CJIEeAYIOUIero pabodero AHS B 3JIEKTPOHHOM
Buze nocpeacTBoM CUCTEMBI B OPAIKE, TpeTycMOTpeHHOM 11.8 [IpaBuit.

6.1.1. B pamkax [loroBopa KimeHT mMeeT BO3MOKHOCTH O(OPMHUTH CIEAYIOUINE BUIBI
PaCIOPSKEHUI:

- pacrnopsiKeHUsl, CBSI3aHHBIE C TIEPEBOJAMHU JIEHEKHBIX cpeAcTB Ha Cuera, OTKpbIThIe B banke
U Ipyrux OaHKax;

- pacropsKEHHUs, CBA3aHHbBIE C pa3MEIICHUEM JICHEKHBIX CPEJICTB BO BKJIAJ;

- pacnopsiKEeHUs, CBSI3aHHbIE C OTKPBITUEM U BeIeHHEM 0aHKOBCKOI'O CUETa;

- pAacHopsbKEHUs, CBSI3aHHBIE C 3aKpbITHEM cueTa/ JIOCPOYHBIM 3aKpbITUEM BKIIAJA,
pacnopsHKEHHUs, CBA3aHHBIE C 3aKPBITHEM BKJIa/la 110 OKOHYAHUIO CPOKa BKIAA;

- pacTiopsDKEHHUs, CBA3aHHbBIE C JOCPOUYHBIM MTOTALICHUEM KPEIuTa,

- “H(GOPMAaIMOHHbIE COOOIICHMS.

6.2. KnueHT nMeeT BO3MOXKHOCTh MPOBEPATH MHGOPMALMIO O CTaTyce BCEX MEPeaHHbIX UM
Pacniopsoxennit/UlHpopManmonnsix  cooOmenuit. Ilpu astom Pacnopsoxenus/MHdopmanonHbie
COOOIIEHHS MOTYT IPUHUMATH CIIEAYIOIINE CTATyChI:

- «O6pabarteIBaeTCs»

- «Mcnionueno»

- «OTkazaHo»

6.3. [Tpu coBepuieHNH omnepaiyii HeOOXOAMMO 3arONHATH BCE OIS, TOMEUYCHHbIE Kak
oOs3aTenpHble Il 3amoiHeHus. baHk oTkas3piBaeT B mpoBelneHuu omnepauuu Kimenrta B ciyuae,
ecnu KiMeHT He 3amoyiHsAeT peKBU3UTHI, 00s3aTeNnbHbIe 171 3anonHenus. [Ipu 3anonnenun nonei
JUISL COBEPILIECHUS ONEpalud HEOOXOAUMO MPOBEPSITh KOPPEKTHOCTh BBEACHHBIX PEKBU3UTOB. [Ipu
COBEpPUICHMM OIEPALUd C HEKOPPEKTHBIMU DPEKBU3UTaMU baHK BBEIEHHBIE PEKBU3UTBHI HE
pelaKkTHpyeT, MPOBEACHUE IIaTeXa OTKIOHSAeT. KiueHTy Heo6XoauMo MpoBepsATh MPaBUIbLHOCTh
BBEJICHHBIX HOMEpOB TeNe(OHOB, JIMLEBBIX CYETOB W JIPYIMX pEeKBU3UTOB. llpm coBepiieHuu
KinuentoM ommOKM B TakUX PEKBH3UTAX MPOU3OHIET CIUCAHUE CPEICTB ¢ ykazaHHoro Cuera
KnuenTa u 3auncieHre MX Ha HENPAaBWIBHO yKa3aHHbIE pEeKBU3UTHI. OT3bIB IUIATEXKEN C HEBEPHO
YKa3aHHBIMHM PEKBU3UTaMHU HEBO3MOXKEH.
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6.4. bank BmpaBe OTKa3aTbCsi OT HMCHOJIHEHMS 3aperucTpupoBaHHOro PacnopskeHus
Knuenra:

- B CJIy4yae BBISBJICHUS IIPU3HAKOB HAPYLIECHUs O€30IIaCHOCTH IIPU UCIOIb30BaHUU CHCTEMBI,
B TOM 4Hucle, eciii baHk MMeeT OCHOBaHUs CUMTaTh, YTO BBINOJHEHHE PacrnopspkeHuss MOKeT
noBJieyb YOBITKH Jutst banka nmu6o Kinuenra,

- ecnu Ha coorBercTByronieM Cuere KnmeHTa HEAOCTaTOYHO CPEACTB /I OCYLIECTBIICHUS
DuHaHCOBOH OINepalry ¢ y4eTOM KOMUCCHH 3a €€ UCTIOTHEHUE (TIPU HAJTMYUH);

— €caM uMeeTcs Mojo3peHue, uyro duHaHCOBas oONEpalMs CBsA3aHAa C OCYLIECTBICHUEM
KnurenroMm npeanpuHuMaTenbCKOu 1esITEIbHOCTH;

- ecnu cymMma OUHAHCOBOM omepaluu MpeBbIaeT JUMUT(-bI) Ha onepanuu yepe3 Cucremy
WJIN HE COOTBETCTBYET OTPAaHUYEHUSM, YCTaHOBIEHHBIM Tapudamu;

- €CJIM MPUHATHE DJIEKTPOHHOTO TOKYMEHTa HEBO3MOXKHO Oe3 mpepocrtaBienus Kinentom
JIOTIOJTHUTEIIBHBIX JIOKYMEHTOB, HEOOXOMMBIX B COOTBETCTBUHU C 3aKOHOAATEILCTBOM Poccuiickoi
denepanuu;

- wm PacropspkeHue IPOTHBOPEYUT ACUCTBYIOLIEMY 3aKOHOJATENbCTBY P® Hacrosmmm
[IpaBuiiaM WM YCIOBHSIM HHBIX 3aKIIIOUEHHBIX Mexay Kiuentom u bankom cornamieHuii/
JIOTOBOPOB.

[Ipu stom bank o06s3aH yBemomuTh KimeHTa 00 OTKa3e HUCHOIHEHHS 3aperUCTPUPOBAHHOTO
Pacnopspkenust He mo3mHee crieayromero pabodero gHs cpeactBamMu CHCTEMBl WM MHBIMH
JIOCTYITHBIMU CPEICTBAMU CBSI3U.

6.5. Otka3z banka B coBepuieHMH omepanuid, NpeaycMOoTpeHHbId 1.6.3 IlpaBmi, He
SABJISIETCSI OCHOBAHUEM [IJ1s1 BOBHUKHOBEHUS IPAKIAHCKO-IIPaBOBOI OTBETCTBEHHOCTH baHka mnepen
KimentoMm 3a HapyueHue ycinosuii Jlorosopa.

6.6. bank BnpaBe B m1000i MOMEHT moTpeboBath oT KimeHnra noanucaHus JOKyMEHTOB
Ha OyMa)KHOM HOCHTEJIE, COOTBETCTBYIOIIUX 110 CMBICITY M COJICPKaHUIO NepeaanHbiM Kitmentom u
3apeructTpupoBaHHbIM bankoM PacnopsikeHusiM U YBeIOMIICHHUSIM, HE3aBUCUMO OT TOTO, OBLIU JIU
ucnosHeHsl 3T Pacniopsbkenus u YBenomieHust baHkoM, a Takke He perucTpupoBaTh HOBBIE U HE
WCIIOJIHATh 3aperucTpUpoBaHHble PacnopsbkeHust 10 moanucaHuss KIMEHTOM yka3aHHBIX BBIIIE
JIOKYMEHTOB.

6.7. [Tpu npoBenennu Ha ocHoBaHMM Pacmopspkenuit Knuenra ¢uHaHCOBBIX omnepariuii
UCHONB3YIOTCS OTKpbIThie B banke Cuera KnueHTa, B OTHOLIEHHMH KOTOPBIX HET 3ampera Ul
ucnonb3zoBanus B AbC.

7. Oco0eHHOCTH NPeAOCTABJIEHHUS OT/eJbHbIX BH/10B (PMHAHCOBBIX ONepauii

7.1. OcoGenHoOCTH NpegocTaB/ieHus cepBrca ObIcTpbIX MUIaTexkeill (CBII) - punancoBoii
onepauun «IlepeBon cpeacTs no Homepy TeedoHa», BKIWUYAS MEPEBO/] CO CBOETO
cyera B 1pyrom banke.

[TepeBoibl IeHEKHBIX CpeAcTB uepe3 CucreMy OBICTPBIX MJIaTeXel OCYIIECTBISIOTCS TOIBKO
B pyOssix Poccuiickoit @enepanuy Ha cueTa KIMEHTOB-PU3ndecKux Jui 6ankoB-ydacTHUKOB CBII,
OTKpHBITHIE B pyOssix Poccuiickoit @enepannu (B ToM uuciie Ha cyera u co cuetoB Knuenra banka,
OoTKpbIThie B Oankax-yyactHukax CBbII). bank mnpepocraBiaser KimeHTaM BO3MOXHOCTh
ocymecTBisATh B pamkax CBII ¢ ucnonb3oBannem Cucrembl «9HEproOaHK» MepeBOAbI JAEHEKHbIX
cpenct, Haxomsmuxcs Ha Cuerax KimmeHnrtos, B nonb3y Ilomydareneid, cyera KOTOPBIX OTKPBITHI B
JPYTUX KPEeIUTHBIX OpPraHU3alMsIX CIeIYIOIUMH CHOCO0aMH MOCPEICTBOM YKa3aHUs B KayecTBE
uaeHtudukaropa pexkBuzutoB [lomydarenss Homepa MoOuibHOro Ttenedona Ilomywarens —
®unancosas onepauus «llepeBog mo HoMmepy TenedoHa», B TOM YHUCIE, IO HOMEpY TenedoHa co
cBoero cyera B Apyrom banke.

Jiist obGecriedeHrs BO3MOXXHOCTH OCYILECTBIEHUS 1epeBoioB y Kinuenra banka 1omkHbBI ObITh
noaktoueHbl B CucreMe « IHeprodanky» ucxoasiue mepeBoasl B pamkax CBII.

7.1.1. bank npenocrasnser KnueHtam BO3MOKHOCTH nonydars B paMmkax CBII nepeBojbl
JEHEXKHBIX cpeactB oT OrtnpaBuTeneld, cdeTa KOTOPBIX OTKPBITBI B JIPYIMX KPEAUTHBIX
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opranuzanusax. s obecrieueHuss BO3MOXKHOCTH TOJTYYEHHUSI TaKUX MepeBooB y KimenTa H0mKHBI
OBITH MOKITIOUEHBI B CucTeMe « DHeproOaHK» BXosIIue nepeoibl B pamkax ChII.

7.1.2. KmueHT cornamaercs Ha UcCHoiib3oBaHue ero Homepa moOwmibHOTO TenedoHa B
KauecTBe uaeHTuukaropa Homepa Cuera, Ha KOTOPBIA OYAYT 3aUUCIATHCA JEHEKHbBIE CPEACTBA 110
Onepanusm.

7.1.3. IlepeBompl jAeHEXHBIX cpeactB depe3 Cucremy OBICTPBIX IUIATEXKEH C
Kongsepcueii/KonBepraueii JeHeKHBIX CPEACTB HE OCYIIECTBISIFOTCS.

7.1.4. ®unancosble onepanuu «llepeBoabl Mo HoMepy TenedoHa» COBEPILAIOTCA ITYTEM
HanpasieHuss KimmenTom B baHK cOOTBETCTBYIOIIEro PacnopsbkeHus ¢ yKa3aHMEM B HEM HOMeEpa
MoOuIbHOTO (CcOTOBOro) TenedoHa modydarens JACHEKHBIX CpPEICTB, MPEAOCTaBICHHOIO
nociaeqHUM baHKy mosdydarens, CyMMBbl IE€peBOAa, HaMMEHOBaHHE OaHKa, 0O0CITYy)XKHMBAIOILIETO
MOJIy4aTelid U UHbIE TapaMeTPbl, €CJIM OHU 3aMpoIIeHbl baHkoM.

7.1.5. TIlpu c¢opmupoBanuu u HampaBieHun PacnopspkeHuss B baHk Ha coBeplieHue
O®unancoBoil onepauuu «llepeBon mo Homepy TenedoHa», B ciaydae €CIH IMOJydaTeib SBISETCS
Kimmenrom banka, KinueHT - oTnpaBUTENb JEHEKHBIX CPEICTB IIOPYYaeT U YINOJIHOMOYUBaeT baHk
MPOU3BECTH MO COOOIICHHOMY (TMOATBEPXKIACHHOMY) UM HoMepy Tenedona mouck Kiumenra -
NoJyJaTens JCHEXKHBIX CpeICTB B 0a3ax naHHBIX banka, mopydaer baHky ompenenuTs HOMeEp
Cuera Knmenra - mosiywatens IEHEKHBIX CPEICTB, Ha KOTOPBIA OYyAYyT 3a4MCIIEHBI JIEHEKHbBIE
CPEJCTBA, U OCYLIECTBUTDH I1EPEBOI.

B cnydae, ecnu mnomywarens He sBusercs Kimentom banka, HampaBusis B baHk
Pacnopsoxkenue Ha coBepmenne @unancoBoit onepauuu «llepeBon mo Homepy tenedonay, Kmuent
- OTIPABUTENb JEHEXKHBIX CPEJICTB MOPYYaeT U YIMOJIHOMOUYMBAET BaHK, OCYyIIECTBUTH MEPEBOJ
JNeHexHbIX cpeacTB B pamkax CBII, ams gero mgaer coriiacme Ha mepenady U oOpabOTKy CBOHMX
MEPCOHANBHBIX JaHHBIX AKIMOHEpHOMY 00ImiecTBy «HarumoHanpHasi cucTeMa IUIATEKHBIX KapTy,
banky Poccun, 6ankam-yuyactaukam CBII n nomyuaTento 1o onepaunuu.

7.1.6. Knuent, gBIAOMIMIACSA MOdydaTeIeM IPU COBEPIICHUU (PUHAHCOBOM oOmepanuu
«IlepeBon mo HOMepy TenepoHa» NAeT corjacue Ha MOJyuyeHHUE MepeBoJia JEHEKHBIX CPEICTB, a
TaKkXke Ha mepefady U oOpabOTKy CBOMX MEPCOHAIbHBIX JAHHBIX C IEJIBIO MOJYYEHHs MepeBoja:
banky, AxumnonepHomy oOmiecTBy «HammoHanbHas cucTteMa IUIaTeXHBIX KapT», banky Poccun,
6ankaMm-yyactHukam CBII, ninartensinuky.

7.1.7. Knuent, sBusiouuiicss mnosyyatesneM mpu coBepiieHnr OuHaHCOBON omepanuu
«IIepeBoa mo HoMepy TenedoHay, Ipu MPUCOSTUHEHNH K HacTosmuM [IpaBunam, gaert coriacue Ha
MOJIyuYeHUE MepeBoia JEHEKHBIX CPEJCTB, epeaady U 00paboTKy CBOUX MEPCOHAJIbHBIX JaHHBIX B
YKa3aHHBIX Lensax baHkoM, B T.4. mepenady CBE€HUN O HEM IIaTeapuMky. B cioydae ecin Cuer
noJlyyaTess — CueT Ul 3a4iClIeHUs JEHEXKHBIX CpeACTB He Obl1 ycraHoBieH KineHtom
CaMOCTOSITENIFHO 4Yepe3 cucteMy OHeproOaHk, To KimeHT mopyuyaer baHKy omnpeaenuts HoMmep
cyeTra /IS 3a4MCIICHUS CyMMBI IEpPEeBOZia B COOTBETCTBHH C ailropuTMoMm B 1.7.1.8. HacTosmmx
IIpaBum.

7.1.8. Anroputwm onpexneneaus Cyera MOTyJIaTeNs:

bank onpenenser Cuer KnuenTa-nonydaresns 17 3a4UCIECHUS C YIETOM CIEAYIOIUX IPABUI:

7.1.8.1. ecnm y moiy4aTelns JCHEKHBIX CpPeICTB MMeeTcsl baHKoBCKas kapra (Ha KOTOPYIO
3aymciseTcs 3apa0oTHas IUlaTa, CPOK JAEHUCTBHSI KOTOPOW HE HCTEK, HE 3a0JO0KMpOBaHHas), TO
JIEHEKHBIE CPEJICTBA JOJKHBI OBITh 3aUMCIICHBI HAa CYET 3TOM BaHKOBCKOW KapThI;

7.1.8.2. ecnu y mosydarensl JCHEKHBIX CPEACTB HET baHKOBCKOW KapThl, YKa3aHHOW B TIII.
7.1.8.1, HO UMeeTCs OHJIAHH WIIM HECKOJIbKO BaHKOBCKHX KapT (1ebeToBasi, CpOK JEUCTBHS KOTOPOI
Ha MOMEHT NEepeBOJla HE HCTEK, He 3a0JIOKMPOBAHHAS), TO JICHEXKHBIC CPEICTBA JIOJKHBI OBITH
3aYUCIJIEHbI HAa OJIH U3 CYETOB BaHKOBCKMX KapT.

7.1.8.3. ecnu y momydarens JACHEKHBIX CPEICTB HET BaHKOBCKMX KapT, yKa3aHHBIX B TIII.
7.1.8.1 m mm. 7.1.8.2, HO WMeeTcs OJHA WM HECKOJbKO BaHKOBCKMX KapT (KPEIUTHBIX), TO
JIEHE)KHBIE CPEICTBA 3aUNCIISIIOTCS HA OAMH U3 cUeTOB BaHKOBCKUX KapT (KPEAUTHBIX).

7.1.8.4. ecnu y mosydatens JEHEKHBIX CPEJCTB HEeT BaHKOBCKMX KapT, YKa3aHHBIX B IIII.
7.1.8.1, mn. 7.1.8.2, nn.7.1.8.3, HO WMeeTCs OIWH WM HECKOIbKO TEeKymuX CUeTOB/CUETOB
Jerno3uTa (BKJIaga), TO JIEHEXHbIE CPEICTBA JOJDKHBI OBITh 3a4KClIEHbl Ha OAMH W3 TeKymmx
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CUETOB/CYETOB JICTIO3UTA, HA KOTOPOM B COOTBETCTBUU C YCIOBHUSMHU HE MUMEETCS OTpaHUYEHHUI Ha
HIOTIOJIHEHHE CUETa.

7.1.8.5. ecnu momyyarenab He UIMEET HM OJHOTO W3 BaHKOBCKUX MPOIYKTOB, NEPEUHUCICHHBIX
B . 7.1.8.1. — 7.1.8.4, To nmonyyaTenp He OyJET NMPEUIOKEH B KAUECTBE JTOCTYITHBIX MOTydaTelIeH
B pamkax ®unancoBoii onepanuii «IlepeBoa mo Homepy TenedoHa». B aTom cirydae, a Takxke, eciu
yKa3aHHbIE KIMEHTOM - OTIPAaBUTEJEM CBEIEHHUS O IoJydyaTeiae HEKOPPEeKTHbl win baHkoM He
oOHapy>KeHBl COBIMAJCHUS CBEACHUH, cojaepkammxcs B 0a3zax MaHHBIX baHka co CBeAeHUsMH,
npenocrasieHHbIMA KitmentoMm, bank otkassiBaeT Knuenry B Perucrpannn Pacniopsxenust.

7.1.9. bank moxeT oTka3zath KiimeHty B peructpanuu PactiopspkeHus B ciaydae OTCyTCTBHS
TE€XHUYECKOH BO3MOXKHOCTH BBIIIOJHEHHUS ONIEPALIUH.

7.1.10. KiueHT-0oTIIpaBUTENb 0053yeTCA HE OCYIIECTBIATH B paMkax DUHAHCOBOI onepanun
«IlepeBoa o Homepy TenedoHa» pacueTsl ¢ Hepesunenramu:

- TI0 CJeNIKaM KYIUTM-TIPOJIaXKH IIEHHBIX OyMmar, J10Jiei, maeB, BKJIaJ0B B UMYIIECTBO, B3HOCOB

B YCTaBHBIN KaluTal U T.I1;

- 110 ONepalnusaM, CBS3aHHBIM C IPEJOCTaBICHUEM HEpPE3UJEeHTaM 3aliMOB M BO3BpPAaTOM OT

HEPEe3UJICHTOB TaKUX 3aliMOB;

- 10 WHBIM CJeJIKaM U ONepalusM, 3alpeT Ha OCYLIECTBICHHE KOTOPHIX YCTAHOBJIEH

3aKoHOJaTenbCTBOM Poccuiickoit denepanui.

7.1.11. KunwueHr cornamaercs:

- Ha ucnosb3oBanue ero Homepa mMoOminbHOro TenegoHa B KadecTBe MJEHTU(]UKaTOpa

HoMmepa Cyera, Ha KOTOPbIM OyAyT 3a4MCIATHCS AEHEKHBIE cpelicTBa o Onepanusimy;

- Ha noakmouenue ycayru CIIb ¢ paspemieHueM HCXOASIIMX M BXOASIIMX IIEPEBOJOB B

pamkax CBII onHoBpeMeHHO ¢ moakiatoueHueM kK cucteme JJbO OHeprobank 10 MoMeHTa

otkaza Kimenra ot ycnyru CIIb nmyreM HampaBieHuss NUCBMEHHOrO 3asiBiieHHs B baHk

(ITpunoxenue Ne6 HacTosmux [IpaBun).

7.1.12. KiueHT umeeT mpaso:

7.1.12.1. Orxirouats yernyry CIIB 1o HCXOISIIUM W/WIIM BXOJISIIMM IE€PEBOJaM U BHOBB
MOJKJIIOUaTh YCIYTry IO BOJEU3bsiBICHUIO KineHTa. 3asBiieHHE Ha MOJKIYEHHE BHOBb YCIYTH
CBII odopmisiercs cornacuo [punoxenus No7 nacrosimux [Ipasut.

7.1.12.2. [lonyyats neHexHble cpeactBa mno OmnepanusM Npu  YCIOBUU  yKa3aHUs
OtnpaBurenem, 0OCITyKHBA€MbIM JIpyroll KpeauTHOW opranusainueil, banka B kxauectBe banka
nonyyvarens, Homepa moOunbHoro tenedona Knuenra.

7.1.12.3. OcymiectBisate B Cucreme «JHeprodank» B pamkax CBIl mepeBonbl JeHEKHBIX
cpeacts B mnoab3y llomydareneidf, oOcCiyXHBaeMbIX APYTUMHM KPEIUTHBIMHM OpraHU3alMsIMu,
yaactaukamu CBII.

7.1.13. 3a ortmpaBky u/unu nonyuyeHue IlepeBonoB B pamkax CBII bank MoxkeT B3uMarhb
komuccuto ¢ Kinenra B coorBeTcTBuu ¢ Tapudamu banka.

7.1.14. Jlumutel Ha  coBepiieHune  Omepauuii  NpeAyCMOTPEHBl  JEHCTBYIOIIUM
3akoHoarenscTBOM Poccuiickoii  ®denepanuu. baHkK Takke MO CBOEMY YCMOTPEHHIO BIIpaBe
yCTaHaBJIMBATh IMMUTHI Ha coBepuieHne Onepanuii (pa3oBblid/ CyTOYHBIN/ MECSYHBIN JTUMMUT).

7.1.15. Undopmanus o nopsake cuucaHust/ 3a4ucieHus AeHexHbIX cpeactB Knuenty banka
npu cosepmieHnn Orneparuii, 0 pa3Mepe KOMUCCHM 32 COBEpPIICHHE YKa3aHHBIX MEPEeBOIOB, 00
yCTaHOBJIEHHbIX baHkoM JMMHUTOB Ha coBepuieHue Omnepanuii (pa3oBblil/ CYTOUHBIM/ MeCSUHBIH
JMMUT), pa3MelleHa Ha opuIaIbHOM caiite baHka.

7.1.16. KimenT B 000# MOMEHT BIIpaBe oTKa3zatbes oT yeryru CIIb u 0To3BaTh coriacue u
nopy4eHue Ha 00paboTKy CBOMX MEpPCOHANBHBIX JaHHBIX NMpH ucnoib3oBaHuu CBII, o6paTHBIINCH
B 11000 13 oducoB banka n HamucaB 3asBJIeHHE HAa OTKa3 OT 00pabOTKM MEPCOHANBHBIX JaHHBIX
npu ucnosnb3oBanuu CBIL. 3asBienue odopmisercs cormacHo Ilpunoskenust Ne7 HacTosmmx
[IpaBui.

7.1.17. baHK He HeceT OTBETCTBEHHOCTH 3a JtoOble nmoHeceHHble Knuentom banka yObITKH,
CBSI3aHHBIE C IPEpHIBAHMEM HJIM HapylleHueM Joctyna K ¢yHkuunoHany CBII, B ToM uucie BBULY
HEIOCTYITHOCTH YCIYT CBSI3M, KOMMYHHUKAIIMOHHBIX YCIYT, 3a[€PKKH B CETH H/MIHU NpephIBaAHUE
CETEBOT'0 COCIUHEHMS.
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7.1.18. baHk He HeceT OTBETCTBEHHOCTH W HE Bo3BpamaeT OTIPaBUTENO IMOTYYCHHYIO
KOMUCCHIO 32 TIEPEBOJ] BCIIEACTBHE:

- ykazanus OrmpaButeneM mnpu coBeprieHnn Onepanud  OMMUOOYHBIX PEKBU3UTOB

[TomygaTens, 00CITyKUBaeMOT0 IPYro KPeAUTHON OpraHU3aIuei;

- OTCYTCTBUS Yy KpEAUTHOM OpraHu3aluM, B TOJIb3y KOTOPOM OTHpaBieH MEpPeBO,

BO3MOXKHOCTH 3a4HUCIUTH/BBIIIATUTH 1iepeBol [lomyuaTernto;

- HapymieHus: Kimmenrom tpeboBanuii 3akonoaarenscTBa Poccutickoit deneparuu;

- B JIpyrux ciydasx, KOrja 1o He3aBUCSIIMM OT baHka nmpuunHaM nepeBoj He MOXKET ObITh

3aumcien/ BoiuiadyeH lomyuarento.

7.1.19. Croponsl B pamkax mepeBofoB miatexxed CIIb pyKkoBOACTBYIOTCS HACTOSIIUMH
[TpaBuiiaMu, 3a UCKITFOYEHHEM OCOOCHHOCTEH, MPETYCMOTPEHHBIX HACTOSIIIEH TTIaBOM.

7.2. ®unancoBas onepauus «IlepeBoa mo QR-koay yepe3 CepBuc ObICTPBIX IJIATEXKEI)

7.2.1. ®wunancossie onepanun «llepeBon mo QR-komy yepe3 CepBHC OBICTPHIX IIATEKEI
(nanee — «IlepeBox mo QR-koay») MoryTt ObITh coBeplieHbl KiimeHTOM [Isl OIuiaThl TOBapoOB U
yCIIyT, IpealaraéMblX OpraHU3alUsSMU WIA IOPUAMYECKMMH JIMIAMH WIM HWHIUBUAYAIbHBIMU
OpeANpUHUMATENAMU, C TIOMOILIbI0 MOOMIBHOrO YycTpoiicTBa KimeHTa (C  BO3MOMXKHOCTBIO
(¢ukcrpoBaHUs U300payKeHUs ), HA KOTOPOE YCTaHOBJIEHO MOOMIIbHOE NPUIIOKEHUE « IHEPTOOAHK.

7.2.2. ®unancosble omnepauuu «IlepeBox mo QR-xony» uHMuuupyrorcs KimeHtom B
MoOWIbHOM TPUIIOKEHUH «DHEProOaHK» W COBEPIIAOTCS IyTeM HampasieHus Kimentom B bank
cooTBeTcTBYMOIIEro Ilopydenus, napaMerpsl KOTOPOrO YaCTUYHO 3aIIOJIHAIOTCS C UCIIOJIb30BaHUEM
uH(poOpMallMy, TOJYyYEHHOW B pPE3yJbTaTe CUUTHIBAHMS C IOMOIIBI0O MOOMJIBHOIO YCTPOMCTBA
Kmunenrom QR-koxa, ¢ ykazanuem Knuenrom B IlopydueHnn 6aHKOBCKOTO cueTa, ¢ KOTOPOro OyayT
CIHCaHBI ICHEKHBIE CPEACTBA MEPEBO/Ia, CYMMBI Omepamnuu (eciu 3Ta HHPOPMAaLUs HE COACPIKUTCS
B cuMTbiBaeMOM QR-Kkozi€) U MHBIX IapaMeTpoB, €ciau OHHU 3anpoiieHbl bankom. KnneHT o0s3aH
IPOBEPUTH NPABHIBHOCTH CopMupoBaHHOro [lopyueHuss v MOATBEPIUTH €ro JEeHCTBUTEIbHBIM
CpeactBoM noarsepxkacHus. C mMomeHTa noarBepxkacHus Kimentom Ilopyuenus omepauust He
MOKeT ObITb OTMeHeHa. g Bo3Bpara cyMMbl Iiarexxka KimeHTy HeoOXoaumo oOpaTuThes
HEINOCPEACTBEHHO K IOJYy4YaTeI0 JEHEKHBIX CPENICTB.

7.2.3. Hampasnas B bauk Ilopyuenue Ha coBepuienne @unancoBoi onepanuu «IlepeBoj
no QR-kxony», KnmeHT nopydaer u ynoiaHoMouuBaeT baHK, OCyHIECTBUTH NMEPEBOJ JEHEXKHBIX
cpenctB B pamkax CBII, mig yero gaer coryiacue Ha nepefady U 00pabOTKy CBOMX MEPCOHAIbHBIX
naHHbiX (B T.4. Homepa tenedona) AxumonepHomy oobmectBy «HarmumonanbHas cuctema
IUIaTeXHBIX KapT», banky Poccun, 6ankam-yuactHukam CBII u monydaremnto no oneparuu.

7.2.4. Ecnu nHoe He yKa3aHO B HacTOsILIEH IJ1aBe, NP NPUHIATUU U 00paboTke [Topydenuit
Ha coBepuieHne @unancoBoit onepauuu «llepeBon no QR-xony» nomyiexar NPUMEHEHNUIO TYHKTHI
5.1-5.11.nacrosmux [Ipasu.

7.2.5. bank moxet oTka3zath Kimenty B peructparuu [lopyueHus B cixydae OTCYTCTBUS
TEXHUUYECKON BO3MOKHOCTH BBITIOJIHEHHSI ONIEPALINN.

7.2.6. KimeHrt, sBISIOMMACS TOJTy4aTeJeM MpPH COBEPIICHWH OINEpaluii MO BO3Bpary
JICHEeXKHBIX CPEJICTB (B CBSA3U C OTKA30M OT IMOJIyUYEHUS TOBapa UM YCIYTH), IPH MPUCOCAMHEHUH K
HacToammM [lpaBuiiam, aet coriiacue Ha IMOJNy4€HHE MEepeBO/a JIEHEKHBIX CPEICTB, Mepeaady u
00paboTKy CBOMX MEPCOHATBHBIX JAHHBIX B YKa3aHHBIX LeNAX baHkoM, B T.4. mepeady cBeleHH 0
HEM IJIaTeNbUINKY, a TakKe MmopydaeT baHKy ompeneiauTb HOMEp cueTa JUIsl 3aYUCIEHUS CYMMBbI
nepeBoja.

8.  VYeeaomienue no onepanusm ¢ ICII

8.1. bank yBemommsier Knmenta o000 Bcex omepamusx, COBEPIICHHBIX UM C
ucnons3oBanneM OCII. JlaHHast 00S3aHHOCTh CYHTACTCS MCIOJHCHHONM BaHKOM HaIeKaliuMm
obpazoMm mpu paszMemieHun HHPopmaruu 00 octatke(-ax) u omeparuu(-sx) nmo Cuery(-am) B
nnuHoM kabuunere JJBO.
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8.2. Knuent o0s3an He pexe 1 (0AHOr0) pa3a B HeJleJII0 CAaMOCTOSITEIILHO OCYILIECTBIISATh
KOHTPOJIb OCTaTKa(-0B) M OIepalnii, coBepiieHHbIX Mo CueTry(-am). baHK cuuTaeTcsi HCIIOJIHUBIITNM
o0s13anHOCTH 00 MH(pOopMHUpoBaHuu KireHTta o coBeplieHnu onepanuu ¢ ucrnoib3zoBanuem ICII co
JTHS, CIEAYIOLIEro 3a JHEM HCTEUYEHUs HEENIbHOTO CPOKa C MOMEHTa IMOCJIEIHEro MOoJydyeHUus
uHpopmarnuu 00 ocrartke(ax) W Omepanusx, coBepimeHHbIX Mo Cuery(-aMm), €clii WHOW MOPSIIOK
yBepomiieHust KimeHnra He mpeaycMOTpeH COOTBETCTBYIOLIMM J0roBopoM ¢ KimeHtom mo ero
cuery

8.3. Hactosumumu IlpaBunamu ycTaHaBIuMBaeTCsl CIEAYIOIUN MOPSAOK YBEIOMIICHUS
Kinuenra no onepanusim ¢ DCII:

8.3.1. nHpopMupoBanue ocymiecTBisieTcs bankom cpencrBamu camoit CUCTEMBI;

8.3.2. B CHCTEME OTOOPaXar0TCA COOTBETCTBYIONINE HH()OPMAIIIOHHBIE COOOIICHHS
U CTAaTyChl paclopsbKeHUH, MoaydeHHbIX OT KireHTa B peskuMe peaibHOro BpeMeHH;

8.3.3. uHpopmanus 000 BceX MPOU3BEIACHHBIX B TEUYCHHWE JHSA OIEpalusix
dbukcupyercs B BUJE BBIIUCOK MO pacxoaHbiM omepanusim ¢ OCII mo wuroram Kaxuoro
KaJCHJApHOTO [HS, B KOTOPOM HACTYNHJIM YCJOBHS OE€30T3BIBHOCTH IO 3aKOHOJATEIILCTBY
Poccuiickoit ®enepauuu I COOTBETCTBYIOIIMX  MEPEBOJOB  JCHEKHBIX CPEICTB IO
Pacniopstxenuto Knmenra ¢ ucnonb3zoBanuem OCII, u B cpok He mo3zaHee 23 yacoB 59 MHHYT
KaJICHJapHOTO JHS, CIEAYIOIIET0 3a KaXIbIM JIHEM IO/IBe/IEHUsI UTOroB 1o omnepanusim ¢ ICII;

8.3.4. 0aHK Tak)Ke BIIPAaBE BKJIIOYUTH B BBINICYKA3aHHOE YBEJIOMIICHHE PACXOIHBIC
orepanuyu Mo UTOraM KaXKIOro KajJeHJIAapHOTro JHS, B KOTOPOM B OTHOILIEHUU TaKUX OMepanuit
npoiiieHa Mmporenaypa aBTOpU3aluy, IPEAYCMOTPEHHAs! TOTOBOPOM O BBIMYCKE M OOCITY:KHBaHUH
0aHKOBCKOI KapThl;

8.3.5. IpU BO3HUKHOBEHUH CHOPHBIX CUTYAaIlMid IO OIEPALUsSM COBEPIICHHBIM C
ucnonszoBanueM OCII KnueHT o00si3aH He mMo37HEE [HA, CJICAYIOIIEr0 3a JTHEM IOTy4YeHHS
yBeIlOMJIEHHsI OT baHka 0 COBEpIICHHO orepanuy, HapaBUTh MUCbMEHHOE 3asBJICHHE O CIIOPHOU
orepanuu B baHk 1o Mecty o0cnyKUBaHUS.

9. HpI/IOCTaHOBKa H OrpaHAUYICHHUE Oﬁc.l'ly)KHBaHI/lﬂ

9.1. Kiment BrnpaBe B m000€ BpeMs B TeUeHHE Cpoka jaeicTBHs JloroBopa MpHOCTaHOBUTH
oOcnyxuBanue mo Cucreme. IlpuocraHoBieHHe OOCTYKUBaHHs OCYLIECTBISETCS B IOPSJIKE,
onucanHoM B 11.3.7.1. nacrosimux [IpaBwui.

9.2. baHk orpaHMuYuBaeT AMCTAHIIMOHHOE oOciyxuBaHue Kimenra B TedeHue pabodero nHs,
CJIETYIOILETO 3a JHEM MOCTYIIEHUS! TUCbMEHHOT0 3asBiieHus oT KimenTa.

9.3. baHk BO300HOBISET JUCTAHIIMOHHOE OOCIYXHBaHHWE, MPHOCTAHOBIEHHOTO IO
uHnnuatiBe Kimenrta, He mo3aHee 1-ro paboyero AHS IMOCHE TOIYYCHHS COOTBETCTBYIOIIETO
nrcbMeHHOro 3asiBienust ot Kinuenra ([Ipunoxenne Ne3).

bank BIpaBe 0TKa3aTh B BO30OHOBICHUN OOCITY)KUBAHHS U CHSITUU OTPAaHHUYCHHH B CITydae
HapymeHus KiueHntom o0s3aTenbeTB, Npe1ycMOTpEeHHBIX HacTosmuMu [Ipasunamu. B aTom
cilydae BO30OHOBJIGHHE OOCTYKHBAHHUS U CHATHE OTPAHWYCHUN OCYIIECTBISIETCS B TIOPSIIKE,
yCTaHOBJIEHHOM ILII. 9.6, 9.7. [IpaBun.9.4. bank umeer npaBo 6e3 MpeaBapUTEILHOTO
yBenomiieHust KiTmeHTa mpnocTaHOBUTH TMCTAHIIMOHHOE OaHKOBCKOE 00cyxuBanue Kimenra, B
JTF000M M3 CIIEeTYIONUX CITy4aes:

- BBISIBJIEHUS] BaHKOM MOMBITOK I€CTPYKTUBHOTO BO3JEHCTBUS HA CUCTEMY,

- [IpH BBIABJIEHUU (PAKTOB U/WIIM PU3HAKOB HApYyLIEHUS HHPOPMAIIMOHHOM 0€301acHOCTH;

- HapyueHus KiimeHtom 06s3aTenbCeTB, IpeayCMOTPEHHBIX HacTosmMu [paBunamu;

- pu HanuuuK y baHka mHGOpPMAUU 0 TOM, 4TO B OTHOMmEHHH KiMeHTa CyZoM BBIHECEHO
ofpesieieHne O MPU3HAHUM OOOCHOBAaHHBIM 3asBJICHUS O MPHU3HAHUHU TpaKAaHWHA OaHKPOTOM U
BBEJICHA MPOIIEAYPa PECTPYKTYPH3AIHMH JIOJITOB MM MPHHSTO PEIICHHE O MPU3HAHUH TPaKIaHWHA
0aHKpPOTOM U BBEZICHA MPOLIEAYpa peaTn3alii UMYIIECTBA;
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*OcmapuBanmye oneparuii 10 6aHKOBCKMM KapTaM TPOHM3BOIHUTCS B COOTBETCTBUH C IIpaBHIIaMH BBITTyCKa,
o0cmy)KuBaHUs U MoJIb30BaHus 6aHkoBckuMu kaptamu AKB «9ueprodank» (AO)

- IpU BO3HUKHOBEHUM MOA03peHU 00 wucnonb3oBannu JBO B 1emsx Jeranw3anuu
(OTMBIBaHMSI) JOXOJIOB, MOJYYEHHBIX MPECTYHNHBIM IMyTeM, WIM (PUHAHCHPOBAHUS TEpPpoOpU3IMa
1100 OCYILECTBIEHUS MPEANPUHUMATENIBCKON AESITEIbHOCTH, B TOM YHUCIIE B CIEAYIOIIUX CIIydasx:
BbIsiBJIeHUs bankoM B niesrenbHocTy KineHnTa npu3HaKoB COMHHUTENBHBIX ONEepaluil U CACIOK WU
npu HenpeaocTaBieHun KimeHToM MomoiaHuTenbHOM nHpopMmanuu (JokymMeHTOB) baHky, B TOM
YHClIe TOSICHSIOIIEH SKOHOMUYECKUI CMBICI MMPOBOUMBIX 1o CueTy onepanuii (C1enoK).

95. Ilpm wHapymenun KiaueHTOM 0053aTeNbCTB, NPEIYCMOTPEHHBIX  HACTOSIIMMHU
[IpaBuiiamu, B TOM YHCIIE B CIy4yae HEMOJIHOIO U HEMOAPOOHOI0 COCTAaBIICHUSI HA3HAYCHMUSI IIIaTeka
B coorBercTBUM ¢ 1.12.6.8. Hacrosmux [IpaBun, bank BmpaBe OrpaHWdYMTh JUCTAHIIMOHHOE
0aHKOBCKOE OOCIyXMBaHUE C HCIMONIb30oBaHHEeM CHCTEMBbl, @ UMEHHO, OTKa3aTh B pErucTpaluu 1
WCIIOJHEHUH PacnopsykeHU Ha COBEPILIECHUE OTIEPALIUH.

9.6. BozoOHoBnenue obOcnyxuBanus Knuenta mo Cucreme, CHATHE OIpaHMYCHUM Ha
JUCTAaHIIMOHHOE O0CIy)KMBaHME, BBEJIECHHBIX 110 MHHUIMATHBE baHKa, BO3MOXXHO TOJIBKO IOCIIE
MOJTyYEHUsI COOTBETCTBYIOIIETO MUCbMEHHOTO 3asBienus ot Knuenta (IIpunoxenue No2), Beiaun
Kiuenty HOBBIX CpeAcTB WACHTH()HUKAIMK W TOATBEPKIACHHS, YCTPAHCHHS 33J0OJKCHHOCTH II0
omnate yciayr banka, a Takke ycrpaHenuss Knmentom Hapymenui IlpaBui, sBHUBIIUXCS
OCHOBAHHEM JIJIsl IPHOCTAHOBIICHUS/OTPaHUYEHUS TUCTAHIIMOHHOTO 00CyxuBanus Kimenra.

9.7. bank B0300HOBIISIET 00CTy>KMBAaHUE W/WIM CHUMAET OTPaHUYEHUsl JUCTAHIIMOHHOTO
00CITy’)KMBaHUs, TPUOCTAHOBJICHHOTO/OrpaHMYEHHOTO O HMHUIMaTtuBe banka, He mo3anee 1-ro
pabodero IHA MOCJE MOJTYYEHHs] COOTBETCTBYIOIIErO MHUCHhMEHHOro 3asBieHus ot Kiwuenra, a
Takke ycrpaHeHuss Kimenrom  Hapymenuid  I[IpaBui,  SBHUBIIMXCA ~ OCHOBaHUEM  JUIA
MPUOCTAaHOBIICHUS/OTPAaHUYEHUS JUCTAaHIIMOHHOTO o0cIyxuBaHus Kinuenra.

bank BnpaBe 6e3 00bsCHEHHs IPUYHMH OTKa3aTh KimeHty B Bo300HOBIEeHNH noctymna K JJBO
WIH B CHATUU YCTAaHOBIIEHHBIX baHKOM orpaHnuyeHuil.

9.8. B cirygae ecin bankoM He 3aduKCHpPOBaHO HU OJHOTO (akTa mocemeHus: Kimenrom
Cucrembl B TeueHue 3-X MecsieB, bank BmpaBe oTkiM0OuMTh Kimenta ot Cuctemsl co [HS,
CIIEAYIONIETO 3a JTHEM HCTEYCHHS 3-X MECSYHOIO CpOKa C MOMEHTa ITOCIEIHEro IOCEHICHUs
Cucremsl.

Nudopmanuro o gare nocnennero nocemnieHus CUcTemMbl U AaTe PaKTUYECKOTO OTKIFOUCHUS
ot Cucrembl Knnent moxer nmonyunuts B Konrakr-llentpe banka. Tenedonst Kontakr-nientpa 8
(800) 350-54-58. TIpu sToM B MENsIX WACHTH(HUKAIMU JIMIA, 3alPAlIMBAIONIETO HH()OPMAIIHIO,
Knuent o6s13an coobmuth KogoBoe c10Bo 1100 1aHHBIE TOKYMEHTA, YJOCTOBEPSIOIIETO JINYHOCTD.

9.9. bank BmpaBe MPHOCTAHOBUTH/IIPEKPATUTH AUCTAHIIMOHHOE OAHKOBCKOE OOCITYKMBaHUE
Knuenta B crnyuae orcyrcrBus y Kimenra Cueto/BkianoB. B sToMm ciiydae B0300HOBIEHHE
OOCITy’)KMBaHUS U CHATHE OTPAHWYCHHUN OCYIIECTBISIETCS B MOPSAKE, yCTAaHOBJICHHOM T.1I. 9.6, 9.7.
IIpaBum.

bank wHbopmupyer KimeHTa O TpPHOCTAaHOBIECHWUW WM TPEKPAIMICHUH HWCIIOIH30BaHUS
CucreMsbl B IeHb TAKOTO MPUOCTAHOBJICHUS WM MPEKPAILIEHUS, OJHUM H3 CIEAYIOIIUX CIIOCOOOB 110
BbIOOpY banka, myrem:

-otnpaBku  SMS-cooOmiennss Ha  Homep — MoOwibHOro  tenedona  Kiuenra,
3aperucTpUpOBaHHBIN i focTyna K SMS-0anky (MobunbHOMyY 6aHKY), UK

-oTnpaBku SMS-coo0rieHnsi Ha UHON HoMep MoOmiIbHOTO Tenedona KinueHta, cBeneHus o
koropoM Kimenr nepenan banky, nin

- oTtoOpaxeHus HHPopMaOHHOTO coobeHust B Coepbank OnnaitH, uim

[Tpu sTom oOs3atenscTBO banka mo mHbopMupoBanuto KiveHTa 0 MpHUOCTAHOBICHUM WU
MPEeKpaIeHNH HUCToIb3oBaHuss CUCTeMBbl MyTeM HampaBlieHus KIHEeHTYy yBeTOMIIEHUS CUUTAETCS
WCIIOJTHEHHBIM, a YBEJAOMJICHHE CUHMTAaeTCs MOoJlydeHHbIM KIiMeHTOM ¢ MOMEHTa HampaBlIeHUs
bankom Knmenty cootrBerctByromero SMS-cooOmenuss mmbo oTtoOpaxenuss KimeHty
COOTBETCTBYIOIIETO HH(OPMAITMOHHOTO coobOmIeHus B Cucreme.
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10. CToMUMOCTB YCJIYT U MOPSIOK PACYETOB

10.1.  Kument maer cornacue banky (3apaHee NaHHBIA aKIIENT) HA CIIMCAHHWE JIEHEKHBIX
cpencts co CueroB Knnenra, oTkprIThiX B banke, 1u1st B3uMaHus miiaTel 3a ycayru banka.

10.2.  Kunment maer cornacue baHky (3apaHee MaHHBIA aKIENT) HA CIHMCAHUE JEHENKHBIX
cpeactB co CueroB KimeHrta, OTKpbITHIX B baHke, A B3MMaHMS CyMMBbl BO3HAarpaaeHUM,
MOJJICKATUX OIIaTe TPEThUM JIMLaM Ipu ucnoisHeHuu Pacnopspkennit Kimuenra.

10.3. Kument maet cornacue banky (3apaHee NaHHBINM aKIENT) HA CIHUCAHUE JICHEKHBIX
CPEICTB B Cllydae OIIMOOYHOTO UM HEOOOCHOBAaHHOTO KX 3auncieHus Ha Cuera Kimenra.

10.4. B cinydae HEIOCTAaTOYHOCTH CPEACTB Ha cyerax KiumeHTa g CHHCAHUS
KOMHUCCHOHHBIX BO3HarpaxaeHuil B pasMepe, mnpeaycmorpeHHoM Tapudamu, bank Brpase
MIPOU3BOJUTH CIIMCAHNE KOMUCCHOHHBIX BO3HArPaKJICHUW YacTSAMU B Ipeneiax, UMEIONINXCS Ha
cyeTax Cpe/CTB.

10.5. B ciy4ae mpHOCTaHOBKH/OTPAaHWYCHHUH IUCTAHIIMOHHOTO OOCTy)KWBaHUs baHk He
BO3BpallaeT nonyueHHyl0 ¢ KimeHta 1uiaty 3a  yCIyrw, MpeIOCTaBI€HHE KOTOPBIX
MPUOCTAHOBIICHO/OTPAHUYEHO.

10.6. Ilpu cnucanuu baHKOM [€HEXHBIX CPEICTB CO CuYeTa, OTKPHITOTO B BAJIOTE,
OTJIMYHOHN OT BaJIOTHI TUIATEXa, baHK OCYIIECTBISET KOHBEPTAIUIO BATIOT 10 BHYTPEHHEMY KYPCY
banka, ycTaHOBJIEHHOMY Ha MOMEHT UCIIOJHEHUSI baHKkoM cooTBeTcTBYIOIIEro Pacopsikenus.

11. YperyaupoBanue pa3Horjacuii

11.1.  IIpu necornmacum Knumenra c neiictBusmu baHka mo perucrpanuy ¥ HCIOJHEHHIO
bankom ero Pacnopsoxkenmii, KimmeHT HampaBinser B baHK NHCBMEHHYHO IPETEH3MI0 HWIM B
3JIEKTPOHHOM BHJIe nocpeacTBoM CHCTeMbI, KOTOpasi J0JKHA ObITh paccMoTpeHa B TeueHue 30
(TpuanaTtu) pabouux JHEH W JMOO YIOBIETBOpPEHA, JIMOO OTKIIOHEHa BaHKOM, 3a MCKIIOUCHHEM
orepauuii Mo GaHKOBCKUM KapTaM. YperyJnpoBaHHE pa3HOIJIACUil MO onepauusiM ¢ OaHKOBCKUM
KapTamMu mpenycMoTpeHo I[lpaBunamu BbIycka, OOCIY)KMBaHHMS W TOJb30BaHUS OaHKOBCKHMU
kapramu AKb «9neprobdank» (AO). PezynbTar paccMoTpeHus npeTeH3uu JoBoautcs 1o Kiuenra B
MUCbMEHHOM BH/IE.

11.2.  TIpu HEBO3MOXKHOCTH JOCTHKEHHS B3aMMOIPUEMIIEMOIO PELICHMsS], CIOPhI MEXIy
CTOpPOHAMH IOJyIeXkaT Nepeaade Ha paCCMOTPEHHUE Cy/la II0 MECTY HaxOox1eHus baHka.

12. TIpaBa u 0013aHHOCTH CTOPOH

12.1.  Bzammusle o0s3anHOCTH KimeHnTa u banka:

12.1.1. Knuent u baHk 00s3yl0Tcs TOpHU MNPOBEAECHUU DICKTPOHHBIX pPACUYETOB C
Mcnoib30BaHneM CHUCTEMBbl PYKOBOJICTBOBATHCS JIEUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoi
Oeneparnui, a Takxke Hactosmumu [IpaBunamu;

12.1.2. Kimment u BaHK 00s3yIOTCS 32 COOCTBEHHBIM CYET TOJUICPXKHBATh B pabodeM
COCTOSSHUM CBOM TMPOTPAMMHBIE U aNNapaTHO-TEXHHYECKHWE CpEeACTBa, HCIOIb3yeMble s
NPOBEICHUS JIEKTPOHHBIX pacdeToB Mo CHcTeMe B COOTBETCTBUM ¢ HacTosimumu [IpaBunamu;

12.1.3. Kinent u bank o0s3yl0TCsl He pa3riamarbh TPETbUM CTOPOHAM (32 MCKIIOYEHHUEM
CITy4aeB, MPEyCMOTPEHHBIX JIEUCTBYIONIUM 3aKOHOIATEIILCTBOM), CIIOCOOBI 3aIMTHl HH(POPMAIIUH,
pear30BaHHBIE B HCTIONb3yeMoi Cucreme;

12.1.4. KimuenT u BbaHK 00S3yIOTCS HEMEIUICHHO MH(GOPMHUPOBATH APYT Apyra 000 Bcex
CIIy4asiX YTpaThl, XHIIEHUS, HECAHKIIMOHUPOBAHHOTO WCIOIB30BaHUS CPEACTB UJCHTUPUKALIUU U
MOJTBEPKICHUS U JPYTUX CIIOCOOOB 3alUTH HH()OPMAIIHH TSI IPUHSATHS COOTBETCTBYIOIIUX MEp.

12.2. TIpaBa banka:

12.2.1. VYcranaBmuBath B CuHcTeMe pacyeTHbIE JIMMHTBHI Ha COBEPIICHUE OIEpaIui,
OlpeNeNiATh COCTaB M IepeueHb YCIyr, a TakkKe peaan3oBbiBaTh B CuCTeMe MeEXaHU3MBI,
cHmkaromue pucku banka u Knnenra, ¢ yBegomnenuem 06 3tom Kinenra B Cucreme.

Ctp. 20



B ciydyae HewcnonHeHUWs WM HEHaJIeXallero ucnojHeHus KiumeHToMm o00s3aTenbeTs,
IPUOCTAHOBUTh HCIIOJIHEHHE CBOMX o00s3arenbeTB 1o JloroBopy JsmboO oOTKa3arbes OT HX
BBITIOJIHEHHS B COOTBETCTBHUH cO CT. 328 'paxknanckoro koaekca Poccuiickoit deneparuu;

12.2.2. 3abnokupoBats goctymn Kk JIbO Knuenra mo cBoell MHMIMATHBE MO0 OTKa3aTh B
nposeneHuu [lnarexnoit onepanuu. [Ipu 3TOM I mpoBeeHus JaHHOro Iarexa KimmeHt Moxer
oOparuthes B bank nmuuHo.

12.2.3. Tlpu BBISBICHUU MOJ03PEHUN HA COBEPIICHNE MOIICHHUYECKUX ONEpallHii, a TaKKe
OpY NPOBEIEHUM ONEpallud C PUCKOM HapylleHHs JCHCTBYIOLIEro 3aKOHOJATENIbCTBA B
OJIHOCTOPOHHEM TMOpSIKE BBOAUTH OrPaHUYEHUs HAa UCIHOJHEHHE JA0KyMeHToB KiumeHra, B
YaCTHOCTH:

- yCTaHaBJIMBATh PA3IMYHbIC BU/IbI JUMUTOB Ha OAHKOBCKUE ONEPAIH B TOM YHUCIIE:

® Ha CyMMY OaHKOBCKOH oneparuu;
® JJHEBHOM JTUMHT;

® HEeJICNIbHBIN JIUMUT,

® MECSYHBIN JTUMHUT;

® COBOKYITHBIH JINMUT;

- 3ampelarb MNPOBEJAEHHE HEKOTOPHIX BHJIOB ONEpaluil IO ONpPEJIEICHHbIM KaHalaMm
JIOCTYIa;

- OTKa3bIBaTh B IIPOBEACHUM ONEpalluii KOHBEPTALMU JIEHEKHBIX CPE/ICTB;

- BBOJUTH JIpYr'He OrpaHUYeHHUs, Kakue baHk coureT HEOOXOIUMBIMU IO COOOpPAKEHUSIM
0€30MacHOCTH.

B cnydae BBeneHMsS KakMX-IMOO OTpaHUYEHUI sl HEOrPAaHMUYEHHOTO Kpyra KJIMEHTOB,
bank poBomuT nannyro mH(popMauio mytéM pasMenienus ee B Cucreme w/mmm Ha OpunuaibHOM
caiite banka. B cinyyae BBeeHUsI HHAMBUIyalbHbBIX OorpaHnndeHuil — bank onosemaer Kinenra npu
ero ouepeHoM Bxojie B Cucremy.

12.2.4. Otka3atp B mpoBeaeHuu IlnatexxHoit onepanuu yepe3 Cucremy. Ilpu stom Knnent
JUIsI IPOBEJIEHUs JAHHOTO TUIaTeXa MOXXeT o0paTUThes B baHk nuuHoO.

12.3. O6s3anH0CcTH banka:

12.3.1. OGecnieunBaTh NHPOPMALMOHHYIO MONICPKKY KIHeHTOB;

12.3.2. OGecnieunBaTh COXpaHHOCTh M HEPA3IIALIEHHE CO CTOPOHBI baHKa TpeThuM JulaMm,
B ToM umucie, [locraBuuky muarexHoro mnopydeHus, 3HadeHuss CpencTtB HAEHTU(UKALIUU U
noaTsepkaeHus  KimeHTa, NpenocTaBiATh CBENEHUS TOJNBKO B  CIy4dasX M IOPAJIKE,
MPEIYCMOTPEHHBIX JICHUCTBYIOIINM 3aKOHOAATEICTBOM PD;

12.3.3. 3abmnaroBpeMeHHO omnoBemaTh KIMeHTOB 0 BBOJE B JCHCTBHUE HOBBIX METO/0OB
3aluThl UH(QOPMALUK B CPOKH, yKa3zaHHble B HacTosmux lIpaBunax. bank onosemaer KinueHTos,
pasmenas HHpopMaloHHoe coolmienne Ha OpunnanbHoM caiite banka;

12.3.4. KontponupoBats OQOpPMIIEHHE H KOPPEKTHOCTh PEKBH3UTOB B DJIEKTPOHHBIX
nokymeHnTax Kimenra B coorBerctBuu ¢ Ilonoxxenuem banka Poccun ot 29.06.2021 Ne 762-IT "O
IpaBUJIaX OCYILECTBIEHHUS MEpeBOjJa JACHEKHBIX cpelncTB» . HempaBuibHO oQoOpMIIEHHBIE WK
COJIepiKalllie HEKOPPEKTHBIE PEKBU3UTBHI JJIEKTpOHHBbIE JlOKymMeHTHl baHk HE pemakTupyer u K
WCIIOJTHEHUIO HE IPUHUMAET;

12.3.5. UudopmupoBats KineHTa npu HEBO3MOXKHOCTH HCHOJIHUTH CBOM OOS3aHHOCTH.
bank omomemaer KnuenTtoB, pasmemas uHpopManuoHHoe cooOmieHue B CucremMe W/wid Ha
OdunuanpaoM caiite banka;

12.3.6. MadopmupoBath KimeHTa 00 HCIIOTHEHUHU TUTATEKHBIX OMEPAIAA, BBITOJTHEHHBIX
B CucreMe, aBTOMaTH4YECKUM MPOCTABIEHUEM CTATyCa OIEpPaLUN;

12.3.7. PaccmatpuBath nperen3un KimeHTa, cBsS3aHHBIC ¢ HCMONb30BaHWeM CHCTEMEBI, B
cpok He 6osee 30 1HEl co THS MONMyUYeHUs PETEH3UH;

12.3.8. B cny4yae oOHapyxeHUsT HHPOPMAIIUU O TOSBICHUU B ceTh «VHTEpHET» JIOKHBIX
(panpcuduupoBaHHBIX) PECYPCOB U MPOTPAMMHOTO O00ECTIEUeHHUsI, BHEITHE MACKHPYIOIUXCS IO
WNHTepHeT-0aHK, U (WIM) MCTOIB3YIOMNUX 3aPETUCTPUPOBAHHBIC TOBApHBIC 3HAKH/HAUMEHOBAHUE
orepaTopa I0 NepeBOY JEHEKHBIX CPEACTB yBEAOMIIATh KIIMEHTOB O MOSIBIEHNN TaKUX PECYPCOB
B paszaene «HoBoctn» Ha cTpanuue Bxonaa B Cucremy.
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12.4. bank He HeCeT OTBETCTBEHHOCTH

12.4.1. 3a 3auncneHue ACHEKHBIX CPEJICTB Ha UYyXHE CUeTa B Clydae HEBEPHOTO BBOJA
pexBu3uTOB 10 BuHE Kimenta. [Ipu 3amonHeHnn mojeil OCyIecTBIsIEMOro ImiaTexa HeoOX0IMMO
IPOBEPATh KOPPEKTHOCTh BBEJICHHBIX AaHHBIX. [Ipu coBepiienun KinnenTom ommOKku B peKBU3UTAX
rIaTexa IMPOU3OUIET crucaHue cpenctB ¢ ykazanHoro Cuera/Kaprounoro cuera Kiumenrta u
3a4MCIIeHUE UX Ha HEIPaBUIIbHbIE CUETa.

B caydasx HeE0OOCHOBAaHHOTO WM OMIMOOYHOTO mepeyrcieHuss KiMeHTOM IeHeXHBIX
cpeAcTB mnoisyyaTensiM KIHMEeHT caMOCTOSATENBHO YpEerylaupyeT BONpPOC BO3BpaTa CpPEACTB C HX
MOJTyYaTeIsIMH.

12.4.2. OT3BIB IJIaTEXKEH C HEBEPHO YKA3aHHBIMH PEKBU3UTAMHU HEBO3MOYKEH.

12.5. [IpaBa Knuenra:

12.5.1. O6parutbcst B baHk 3a monydeHueM OQUIMAIBLHO 3aBEPEHHOTO IOJITBEPIKICHUS
iatexa, nposegennoro Kimmentom B Cucreme;

12.5.2. OOGparutbcss B baHk 3a mMojgydyeHHEeM pa3bsICHEHUH 110 CYIIECTBY CIIOPHOM
CHUTYAIIHH.

12.5.3. OGparutbcst B baHk 3a yCTaHOBKOI/OTMEHOM JIMMHTOB Ha BCE pacXoJHbIE
ornepaunu B CrucremMe B CIEAYIOIMIEM BHJAEC: JIMMUT HAa MaKCHMAJIbHBIA pa3Mep OJHOW OIepaluw,
JUMUT Ha CYMMy OIepaluii B CYTKH, JUMHT Ha CyMMy onepanuii B Mecsn. JIMMUTHI
YCTaHaBJIMBAIOTCS/OTMEHSIOTCS 110 3asiBiieHNIo KimenTa npu oOpamennn B noapasaencHue banka
U HAuyUMHAIOT [JeicTBOBaTh Ha CIEAYIOIIMH pabouyuii JeHb €O JHSA HIPUHATHS 3asBJICHUS
COTPYAHUKOM mozpasaeneHuss banka. OrpaHuueHuss MO CyMMaM H KOJHYECTBY IIE€PEBOJIOB
omnpenenensl B Tapudax banka. Orpanuuenue HawiaabiBaercs Ha Cuer, ¢ KOTOpPOro
OCYIECTBIISIOTCS TIEPEBOJIBI.

12.6. O6s3annoctu Knuenra:

12.6.1. KimeHT 00s3yeTcsi MpPEJOCTaBUTh JOCTOBEPHBIC CBEICHUS O ceOe COTPYIHUKY
[Tonpaznenenus. Ilocne npucoeaunenus k HacrosmuM [IpaBunam cBoeBpeMEHHO MHPOPMUPOBAThH
Bbank 00 uX U3MEHEHHH;

12.6.2. KinueHT 00s3yeTcst XpaHUTb B HEIOCTYIHOM JJsi TPETbHX JIMI[ MECTe M He
nepegaBaTh JPYruM JHIaM CBOM JIOTUH (MIAEHTHU(PHUKATOP), MApOJIH, CPEACTBA UACHTU(DUKAIUN U
HOJTBEPKIEHUS, KOJIbI TOJITBEPHKAECHUS, KOJOBOE CIOBO, CMC-KOJIbI U MAPOJIH J10CTYTIA, PEKBU3UTHI
CUETOB M KapThl, a TAK)KE HHYIO0 KOH(UICHIIaIbHY0 nHPpopMatmto o JJbO u cueram/Bkiamam.

12.6.3. He npoBoauts ¢ ucnonb3oBanueM Cucremsl « DHEProOaHK» ONepaluy, CBI3aHHbIE
C BEICHHEM TMPENNPUHAMATEICKOW JEATENPHOCTH, a TaKXke HCIoib30BaTh Cucremy
«OHeprobaHK» B COCTaBe KOMMEPYECKMX HPOAYKTOB W/WIM Ui HPEIJIOKEHHS KOMMEPUYECKHX
MPOJIYKTOB WIJIM YCITYT TPETHUM JIUIAM, & TAKXKE B HHBIX KOMMEPYECKHX IIETISX.

12.6.4. Vcnonb3oBaTh Bce MpEAyCMOTpEHHbIE baHKOM MeTozbl 3alluThl MHGpOpPMAalHUH,
U3JI0KEHHBIE B PexoMeHmanusMu 1mo 0e30MacHOMY HCIIOJIb30BaHUIO CHCTEMBI JUCTAHIIHOHHOTO
0aHKOBCKOT0 00CIyXKMBaHUS «DHEProOaHK»;

12.6.5. KonTponmmpoBath TpaBWIBHOCTE O(OPMIICHHUS, KOPPEKTHOCTh BBEICHHBIX
PEKBU3UTOB U COZIEp)KaHUE DIIEKTPOHHBIX JJOKYMEHTOB Iepe]l OCYIIECTBICHHEM OIepaLlny;

12.6.6. Cnemuth 3a W3MEHEHHUSMH, BHOCHUMBIMH bankom B nelictByromme [IpaBumia.
Heocsenomnennocts Knnenrta 00 u3mMeHenusix, BHeceHHbIX bankom B neiictytomue IlpaBuna, He
SIBIISIETCST QpTYMEHTOM TIPH Pa3pelieHHH CIIOPHBIX BOIIPOCOB;

12.6.7. OmmauyuBare yciayrn  J{MCTaHIMOHHOTO  GaHKOBCKOTO  OOCTY)XMBaHUS,
npeaocTaBisieMyto bankoM, B COOTBETCTBUY ¢ AeicTByromumMu Tapudamu banka;

12.6.8. OdopmisaTh miaTexHble MOPYYEHHs B CTPOroM cooTBeTcTBHM ¢ [lonmoxkeHnem
banka Poccum ot 29.06.2021 Ne 762-I1 "O mpaBmiax OCYIIECTBIICHHUS IEPEBOAA JICHEKHBIX
CpeACTB», @ UMEHHO B ToJje 24 IUIaTeKHOTo MOPYYEHHs KIUEHTOM baHka JOKHBI OBITH YETKO
yKa3aHbl: HA3HAUCHHE TUIaTeXa:

- pacupoBaHHOE HAUMEHOBAHHE KOHKPETHOTO BUAa TOBAPOB, PabOT, YCIIYT,

- HOM€pa U JaThl JOrOBOPOB, TOBAPHBIX JOKYMEHTOB,

- npyras uadopmarnus, B Tom yncie o6 HJC.
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He nomyckaercs: Heyka3zaHue JOTOBOPA/TOBAPHBIX JOKYMEHTOB, HEYKa3aHHE KOHKPETHOTO
BHJIa TOBapa, MCIOJb30BaHKue cokpamenuii kak TMII, JIBU, u T.m., HE momyckaeTcsi 0000IIeHne
KaK TOBap WJIU MPOAYKIIUS WIH YCIYTH.

12.6.9. B ciny4yae u3mMeHeHHs CBeJIEHUH, IPEAOCTaBICHHBIX KINEHTOM baHKy, B ToM uucie
B CJIy4ae U3MECHEHHS HAJIOTOBOTO CTaTyca "pe3ueHT / Hepe3uACHT", He3aMeUTUTEILHO MUChMEHHO
YBEAOMJIATH baHK ¢ mpuiioxkeHneM MOATBEPKAAIOIINUX TOKYMEHTOB.

12.6.10. OmnauuBarh ycayru baHka, CBSi3aHHBIE C COBEpLUICHHEM OIepaluii B
cootBercTBUM ¢ Tapudamu banka, 1eHCTBYIOIUMHA Ha MOMEHT COBEPIICHHS ONEPALIHH.

13. OTBETCTBEHHOCTH CTOPOH

13.1.  bank Hecer oTBeTcTBEHHOCTH mepen Knuentom 3a yObiTku KimeHTa, BOZHUKIINE B
pesynpraTe OmMMOOK Tpu ucnoib3oBaHWM CHCTEMBl U BBI3BAHHBIX  HMCKIIIOUUTEIBHO
HecobOmoenneM bankoM TpeboBanmit HacTosAmumx [IpaBui 1 1EHCTBYIOIETO 3aKOHOJATEIHCTBA.

13.2.  baHk He HECeT OTBETCTBEHHOCTH:

13.2.1. 3a Heucnonnenue Pacmopspkenus wiam YBenomieHus KimeHTa, eciiu UCIIONHEHUE
npuBesio Obl K HapylleHuio TpeboBaHuil HacTosmux [IpaBui, B ToM uucne, ecnu Pacnopspkenue
wii  YBegoMJeHHE He ObuIo mnoAaTBepkaeHo KimeHToM, mpoBepka MOATBEPXKIACHUS Jaiia
OTpUIIATENbHBIN pe3ynbrat, aubo cpenctB Ha Cuerax KnmeHTa HeZOCTATOYHO MJISl MCHONHEHHS
Pacnopsixenust.

13.2.2. 3aucnonaenue Pacnopspkenuii, ommO04YHO nepeaaHHbix KilmeHToM OBTOPHO;

13.2.3. 3a  HCBBINOJIHCHHWE, HECBOEBPEMCHHOE WJIM  HENPABHIHLHOE  BBHITIOJHCHUE
Pacnopsbxkenuit wnu  YBepomienuit Knmenrta, ecnmu 3TO ObIJIO BBI3BAHO MPEIOCTABICHUEM
Knuenrom HemocTtoBepHOW uWHGOpManMy, TOTEped aKTyaJbHOCTH HWH(POpPMALUHU, paHee
npenocraBieHHoM KimeHTOM U UCHONB3yeMOW TMpH perucTpaiyy U HUCHOJHEHUH baHkoM
Pacniopsxenus winu YBegoMieHus, Ui BBo1oM KilleHTOM HEBEPHBIX JaHHbIX.

13.2.4. 3a ymepO, BO3HUKIIMKA BCJIEACTBHE HECAHKIIMOHUPOBAHHOTO HCIOIb30BAHUS
TperbuMu JHuamMu  CpencTB WIAeHTHU(GHUKAUUMU M NoATBepxkaeHus Kimenra, ecnu  Takoe
MCII0JIb30BAaHUE CTAJIO BO3MOXHBIM HE 110 BUHE baHka.

13.2.5. 3a HEBBIOJHEHHE WJIM HECBOEBpPEMEHHOE BhIMONHEHHE Pacnopsokenuit KinmeHTtos,
€CJIM BBINOJIHEHHE ITUX PacnopspkeHni 3aBUCUT OT ONPENENIEHHBIX ACUCTBUN TPEThEH CTOPOHBI,
KOTOpasi HE MOXKET WMJIM OTKAa3bIBAETCSl COBEPUINTh HEOOXOAMMBIE IEHCTBHS, COBEPIIAET HUX C
HapyLIEHUAMH YCTaHOBJIEHHOTO TOPAJIKA UJIM HEJOCTyIHA s baHka.

13.2.6. 3a MOJHOE WJIM YAaCTUYHOE HEUCIOJHEHHWE, HENPaBHILHOE WJIM HECBOCBPEMEHHOE
UCIIOJIHEHUE CBOMX 0053aTeNbCTB, BRITEKAONMX U3 HacTosmux [IpaBui, eciiu Takoe HEUCIIOTHEHNE
BbI3BAHO OOCTOSTEIBCTBAMH HENPEOJOIMMON CHJIBI, B TOM UHCJIE PEUIEHUSMH OpraHoB
3aKOHOJATENFHOM W/WIKM  HCHOJHWUTENbHOW BrnacTu Poccuiickoit  @enepanuu, a Takke
HentpanbHoro banka Poccuiickoit ®denepanuu, KOTOpBIE [€AlOT HEBO3MOXKHBIM Juisi baHka
BBITIOJIHEHHE CBOMX 0053aTENbCTB; 3a/epKKaMu Iiarexeid mo BuHe banka Poccun; BoeHHBIMHU
JNENCTBUSMH, CTUXUIHBIMU WJIM WHBIMH O€ICTBUSMH, MPOUCXOASIIUMHU B paiioHaX, OPHUIMAIBHO
NPU3HAHHBIMU HAXOJSIIMMHUCS [TOJT BIUSHUEM BBIILIEYKa3aHHBIX OOCTOSTENBCTB.

13.2.7. B cinyyae ecnu WHpOpPMAIUs, CBS3aHHAs C UCHoOib3oBaHWeM Kimentom CucTeMBI
JAbO, craHerT M3BECTHOM TpPETHPUM JHMIIAM BO BpeMs Hcnonb3oBaHus Knmentom Cucremsl B
pesyibTare AoCTyna K HMH(OpMamuu Npu Iepefade Mo KaHajaM CBSI3M, HaXOJSAIIMMCS BHE
npenenos banka.

13.2.8. B ciyuasx HeBbinosHeHus Knuenrom Hacrosumx [pasu.

13.2.9. B ciydae ecnu mHpOpMarus o cuetax KimeHTa, peKBU3UTaX KapThl, KOJJOBOM CJIOBE,
JoruHe (uaeHTuguKaTope), kojgax moATrBepxkaeHus, napoisx Cucrtemsl JIBO, mwim nmpoBeaeHHBIX
KnuentoMm onepanusx, CTaHeT HM3BECTHOW HHBIM JIMIIAM B pe3yjbTaTe€ MNPOCIYIIMBAHUS WU
nepexBara HH(GOPMaIUH B KaHAIaX CBSI3M BO BPEMS X HCIIOJIb30BaHMUS.

13.2.10. B cnayuae ecnu umHpopmarusa o cuetax KimeHTa, pekBHU3WTaxX KapThl, KOJOBOM
cloBe, JOrMHe (WAeHTU(UKaTOope), Koaax moATBepkaeHHs, napoisx Cucremsl JIbO, wumm
npoBeeHHbIX KimeHToM omepanusix, cTaHeT W3BECTHOM HHBIM JIMLAM B pe3ysbTare COOOLICHUS
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(mepenaun) ux Knnentom, uim HeqOOPOCOBECTHOTO BBINOTHEHNU KITMEeHTOM yCIOBUil HX XpaHEHUs
U MCII0JIb30BaHMSL.
13.3.  KuueHT HeceT OTBETCTBEHHOCTH:!

13.3.1. 3a  HecoOJMoJeHHe TpeOOBaHWM M 0053aTEIbCTB, MPETyCMOTPEHHBIX
Hactodmmmu [IpaBunamu u JeliCTBYIOIIMM 3aKOHOIaTEILCTBOM
13.3.2. 3a YOBITKHM, BO3HUKIIHE y baHka, B pe3yapTaTe UCIOJHEHHUS PacnopsokeHuid,

nepeJaHHbIX B bank oT umenn KimeHTa HEynoJHOMOYEHHBIM JIMIIOM, [IPU YCIOBHUH, YTO 3TO CTAJIO
BO3MOXKHO He 10 BuHe baHka.

13.4. Kuument HeceT pUCK YOBITKOB, BO3HMKIIMX Yy HEro, B pe3yJbTaTe HCIIOIHEHHS
Pacnopspkenuid, nepenanubix B bank ¢ ucnonb3oBanuem npuHauiexamux Kmouenty Cpencts
UICHTU(PHUKAIIMY U TOATBEPKACHUS.

13.5.  bank ocB00O/1a€TCsl OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIH IOJHOE HEHCIIOIHEHHE
o0s3arenpcTB MO HacrosmuM IIpaBuiiaM, €ciauM 3TO HEUCHOJHEHHWE SBUJIOCH CIIEJCTBUEM
00CTOSITENLCTB HEMPEOJOIUMON CUITBI MM YpE3BBIYAMHOIO XapakTepa, KoTopele baHk He Mor HU
IpeIBUIETh, HU TNPEAOTBPATUTh PasyMHbIMM Mepamu. K Takum 00CTOSTENbCTBAM OTHOCSTCS:
KOMMYHHKAIIMOHHBIE cOou Ha cTopoHe KiinenTa w/unu BceoOIiero xapakrepa, HaBOAHEHUE, oXkKap,
3eMJIETPSICEHNE U UHbIE SIBJICHUSI IPUPOJIbI, @ TAK)KE BOMHA, BOCHHBIE IEWCTBUS, aKThl WU JEUCTBUS
rOCy/IapCTBEHHBIX OPraHOB, TEPPOPUCTHUECKHUE aKThl, IUBEPCUU U JPYTHUE, HE 3aBUCSIINE OT BOJIU
CTOPOH 00CTOSITEIILCTBA.

13.6. bank o0ecrneunBaeT pa3MellleHUE aKTyadbHOW Bepcud MOOMIBHONH CHCTEMBI
«QHeprobaHk» Ha caiTax O(QUIMATBHBIX Mara3uHOB MHTEpHET-TPHIIOKEHUH, MepeueHb KOTOPBIX
onpezensercs bankoM. KimeHTy mocTymHa A CKauyMBaHUS U YCTAHOBKU TOJBKO AaKTyajbHas
Bepcusi MOOHITbHON CHCTEMBI « JHEProOaHK.

13.7. bank He HeceT OTBETCTBEHHOCTH 3a TOCJEICTBUSA WCIOIHEHUS TOpYYEHU,
BbIIaHHBIX HEYNOJHOMOYEHHBIMU JIMIAMH, U B TE€X Cly4asX, KOrJa C HCIOJIb30BAHUEM
MpeyCMOTPEHHbIX OaHkoBckuMH mpaBmwiamMu u JIbO mpouenyp bank He mMor ycTraHoBUTH (akTa
BbI/IaYM PAaCHOPSKEHUS HEYIIOJTHOMOYEHHBIMU JINLIAMHU.

13.8. baHk HEe HeceT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOE HCIIOJHEHUE IOpPYYEHUH
Knmnenta mno JloroBopy, eciu omnepauud 10 KOPPECHOHIAECHTCKOMY cueTy banka He
OCYILECTBIIIIOTCS WJIM UX MCIOJIHEHHE 3aJlepKUBaeTcs B pe3yibTare JeicTBuil (Oe3neiicTBus)
banka Poccum, ero mnoapasneneHuil, OaHKOB-KOPPECHOHJIEHTOB WM HWHBIX TPETbUX JIUIL,
o0ecreynBaroIuX COBEpIIEHUE ONepaliii 0 KOPPECTIOHIEHTCKOMY cueTy banka.

13.9. bank He HeceT OTBETCTBEHHOCTH 3a cOOM B paboOTe 3JEKTPOHHOH IIOYTHI, CETH
WuTepHeT, ceTelt CBsI3U, BOSHUKILKE 110 HE 3aBUCAIIMM 0T baHka nmpuYMHaM U MOBJIEKIINE 3a cO00i
HECBOEBPEMEHHOE TOJIyYEHHE WM HemnosiydueHue KnumeHTtoMm yBenomieHuid baHka W OTYETOB MO
Kapre/ Bomucok/CripaBok. bank ocB0O0O0OX/1aeTcsi OT MUMYILIECTBEHHON OTBETCTBEHHOCTH B Cllyyae
TEXHUUYECKUX CO0eB (OTKIIIOUEHUE/TIOBPEXKICHNE JJIEKTPONMUTAHUA U CeTell cBsA3M, cOOoM
IPOTrPaMMHOr0 O0OecTedeHUs MPOLIECCUHIOBOTO IIeHTpa U ba3bl nanHbIx baHka, TexHuueckue coou
B IUIATEKHBIX CUCTEMAX), @ TAK)K€ B MHBIX CUTyallUsIX, HaXOJsAIMXCsl BHE cdepbl KOHTposi baHka,
MOBJIEKIINX 332 cOO0M HeBbInonHeHHe bankom ycnouilt IBO w/unm 10roBOpoB, 3aK/IIOYAEMbIX B
pamkax /1b0O.

Bank He HeceT OTBeTCTBEHHOCTH 3a UckaxxkeHue OtueroB no Kapre/ Brimucok/CrpaBok viu
HECaHKIIMOHUPOBAHHBIA OCTYN K HUM TPEThHUX JIMI MpHU Iepenadye no cetu VHTepHET Ha aapec
ANIEKTPOHHOM MouThl KineHTa, yka3aHHbIN B 3asBICHUH YCTaHOBIEHHON baHnkoM ¢opMmbl.

14. Cpok aeiicTBusi u pacrop:xeHue Jloropopa

14.1.  JloroBop BcTymaeT B CHJIYy C MOMEHTA €ro 3aKJIIOYCHHS W IMOAKIIOUYEHHUEM B BUJC
YCHENIHOTO TPOXOXKJaeHUs peructpanuu B Cucreme B coorBeTcTBUU ¢ 11.2.5. IlpaBun JIBO u
IeicTByeT 06€3 OrpaHUYCHHS CPOKa.

14.2.  ]JloroBop MOXET OBITh PACTOPTHYT B OJTHOCTOPOHHEM TOPSIKE TI0O UHUITMATHBE
o601t u3 CTOpoH.
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14.3. IIpu pactopxenun JloroBopa mno wuHHnuatuBe Kimenta Kiuent o06s3an
IpelocTaBUTh B baHK B NHCbMEHHOM BHJIE YBEIOMJIEHHME O pacTopkeHuu JloroBopa 1o
yrBepxaeHHoit bankom ¢opme (IIpunoxenue Nel), 1100 B 3JIEKTPOHHOM BHJEC B CBOOOHOI
dopme nocpenctBoM CUCTEMBI.

14.4. bank BOpaBe B OJHOCTOPOHHEM Iopsaake pactopruyrb JBO npu orcyrctBum y
Knuenta CueroB/BKIIaZIOB,, OTKPBITHIX/IpenoCcTaBiIsieMblXx B pamkax [IbO, muchbMEHHO yBeIOMHB
KimeHnra o cBOeM pelieHun.

14,5, Hacrossmumii JloroBop JmelcTByeT B TedeHHUE Ccpoka JaeidcTBus JloroBopa
KOMILIEKCHOT'O OaHKOBCKOTO 00CTY>)KMBaHUS WU J10 pacTopxenus Jlorosopa.

14.6. bank npekpamaer npuem PacropspkeHuit u YpemomieHud KnmeHnta ¢ MoMeHTa
pactopkeHus JloroBopa. MomeHTOM pactopkeHusi JloroBopa sSIBISE€TCS MOMEHT IOJTYYEHHUS
bankom yBenomienus B coorBercTBuu ¢ 11.14.3 Ipasun J1bO.

14.7.  Pactopkenue [loroBopa He BJICUET MpEeKpalieHus: 00s3aTeIbLCTB MO0 B3aUMOpacyeTaM
CTOPOH U BO3MEIICHHUIO YOBITKOB, BO3HUKIINX 0 MOMEHTa pacTopxeHus Jlorosopa.

14.8.  CropoHbl NpHU3HAIOT, YTO B ciy4ae pactopkeHus [1bO, oTnenbHBIE TOTOBOPEI,
coryiamieHusi U mpaBuia (yCJIOBHUsI) OOCITyXHBaHUS, 3aKiatodeHHble Mexay bankom u Kimentom/
YCTaHOBJIEHHbIE baHKOM, peryiupyronue OTKpeITUE U 00CIyKUBAHUE OTJENIbHBIX BUJOB (CUeToB,
IperocTaBieHue OaHKOBCKUX yCOyr ©  TNPOAYKTOB, NPOAOIKAIOT  JEWCTBOBAaTh  Kak
CaMOCTOSITENIbHBIC JIOTOBOPHI, COTTIAIICHHS U TIpaBuiIa (YCIOBUS) 00CITy)KUBaHUSI.

15. 3akIrouuTeabHbIE MOJI0KEHUA

15.1.  Hacrosuwe [IpaBuna JIBO BcTynaroT B cHily ¢ MOMEHTA UX YTBEPKICHUSI.

15.2.  JloroBopHbIE OTHONIICHUS MEXAy bankom u KiIueHTOM 10 KOHKPETHOMY
CUETY/BKJIaly OIpeNeNsioTcs cooTBeTcTBYyomUM JloroBopom. Hacrosiue npaBuia onpenenstor
BO3MOXKHOCTh YJAJICHHOTO YIIpaBJieHUsl cueTaMmu yepe3 Cucremy.
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IIpunoxenne Ne 1
k [IpaBunam qUCTaHIIMOHHOIO OGAHKOBCKOTO

00CTyKUBaHUS ¢usnueckux mun B AKb
«9ueprodank» (AO) ¢ ucnonp3oBanueM CHCTEMBI
«OHeprodaHK»

[Ipencenaremnto [paBnenus
AKDB «3ueprobank» (AO)
Ot

(pammus, umsi, OTIECTBO)

[Tacnopr:

AJpec perucTpaiuu:

YBEJAOMJIEHHUE
0 pacrop:keHuH JloroBopa IMCTAHIMOHHOT0 0AHKOBCKOI0 00C/Iy’KUBAHHUS € MCI0JIb30BAHHEM
Cucrembl «JHeprodaHK»

Hactosumm yBenomisito AKB «9neprobank» (AO) o pactopkeHuu ¢ “ ”
r. 10 Moel wuHunuartue JloroBopa IUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY>KUBAHHS C
ucrnonb3oBaHueM Cuctembl «IHEprodaHK», 3aKIFYEHHOTO " " T, IIyTEM

nprcoeMHEeHNs K [IpaBuiaM IUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)KWBaHUS (DU3MYECKHUX JIAIl B
AKBbB «2neprobank» (AO).

Kmment: ( )« » T.
. 1. O.

3anomnHsaerca bankom
YBenomileHUE 3aperucTpUpOBaHo B baHke B 4acoB MHUHYT “ ” I.

VYnonHoMO4eHHBII cOTpyIHUK baHka: ( )
®. 1. O.
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IIpuioxenune Ne 2

K [IpaBuiam quCTaHIIMOHHOTO OAHKOBCKOTO
oOciyxxuBanus pusnueckux jaui B AKb
«9ueprodank» (AO) ¢ ucnonp3oBanueM CHCTEMBI
«QHEeprodaHK»

[Ipencenarento [IpaBnenus
AKB «Oneprobank» (AO)
Ot

(pamwunust, UMs1, OTIECTBO)

[Tacnopr:

AJpec perucTpaiuu:

3AABJIEHUE
0 NPMOCTAHOBJICHUM TMCTAHIMOHHOIO0 00CIYKMBAHUSA C MCIO0JIb30BaHUueM CHucTeMbl
«IJHeprodank»

B CBSI3U C

[pOoIly HPUOCTAHOBUTH JUCTAHLMOHHOE OOCITYKHUBaHHE IO JIOTOBOPY IUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY»KHBaHHS C UCIIOb30BaHHeM CHUCTeMBbI « JHEproOaHk», 3akimoyeHHomy " "
I, ImyTeM MpucoeauHeHus K [IpaBuiam IUCTaHIMOHHOTO OaHKOBCKOIO
oOciyxuBanus puznueckux aun B AKb «9neprodank» (AO).

Knuenr: ( ) “ ” r.

. 1. 0.

3anomasaercss baakoMm

3asBneHne 3aperucTpupoBaHo B banke B 4acoB MUHYT “ ” T.
p pHp Yy
YnonHoMOueHHBIN cOTpyIHUK baHka: ( )

®. 1.0
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Ipuioxenne Ne 3

K [IpaBunaM AUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY>KUBaHHUS
¢uznueckux mun B AKB «9ueprodank» (AO) ¢
ucrosp3oBanueM CucreMbl « JHEProOaHK»

Ipencenaremo [paBnenus
AKB «DHeprobdank» (AO)
Or

(pamuust, UMs1, OTYECTBO)

[Tacnopr:

Anipec perucrpanyu:

3ASIBJIEHUE
0 B0300HOBJIEHMH JHCTAHIMOHHOI0 0AHKOBCKOTI0 00C/Iy:KMBAHHUS ¢ HCNO0JIb30BaHNeM CHucTeMbl « JHEProdaHK»
[Tpoury BO30OHOBHUTH JAMCTAHIMOHHOE OOCIY)XMBaHHE C HCHOJb30BaHHEM CHcTeMbl «DHEProdaHK» Io
JIOTOBOPY TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS C UCIONIb30BaHHEeM CUCTeMbl « DHEProOaHKy, 3aKII0YEHHOMY
" " I., MyTeM NpucoenuHeHus K [IpaBunam JAMCTaHIMOHHOTO OaHKOBCKOI'O OOCIYKHBaHHS
¢usnaeckux i B AKB «2ueprodank» (AO).

[Ipoury:

|:| BBICJIATh MHE NTapOJIb Ha HOMEP MOOHIBHOTO TenedoHa: L LTI T[T

JlaHHBII HOMEp MOOWIBHOTO Tene(oHa OyAeT HCTIONIb30BaThCS B KAUeCTBE
Jloruna

mpoury nmpe€aoCTaBuTb MHE B KAQ4ECTBC Cpe)lCTBa MMOATBCPKACHUA

|:| cepBuc «SMS-ko1» Ha HOMEp: L TP

Baumanmro kmeHToB: TpocuM Bac ykassiBaTh mocieiaue aecaTs 1udp Homep Tenedona.
Hampumep: 9172123456, 9281234567.

[Ipenocrapnen (3amonusiercss bankom):

[ ] Jtorm: HEREENNEEN

IToaxknrouen:
|:| cepBuc «SMS-ko» Ha HOMeEp: 7 T T 1T 1T T 1T 1 1T 1]
Kiuenr: ( ) «“ ” T.
@. 1. 0.
3amonHsercs bankom
3asBieHHE 3apETHCTPUPOBAHO B baHke B 4acoB MHHYT ” T.
YHonHOMOYEHHBIN cOTpYyIHUK baHka: ( )

®. 1. 0.
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Ipunoxenune Ne 4

k [IpaBuiam TUCTaHIIMOHHOTO OAHKOBCKOTO
obcnyxxuBanus pusnyeckux aui B AKb
«Queprobank» (AO) ¢ ucronp3zoBanueM CUCTEMBI
«OHEpProdaHkK»

[Ipencenarento [IpaBnenus
AKB «Oneprobank» (AO)
Ot

(pamwunust, UMs1, OTIECTBO)

[Tacnopr:

AJpec perucTpaiuu:

3ASIBJIEHUE
0 cMeHe HOMepa TejiedoHa B CpeacTBe moaTBepaAeHUust «SMS-ko1», HCMOIB3yeMOro nNpu
AUCTAHIIHOHHOM 0aHKOBCKOM 00cay:kuBaHuu B Cucreme « JHEprodaHk»

[pomry w3mMeHuTh HOMep TenedoHa st nmoiaydeHuss CeaHCOBBIX KJIFOUCH C IMOMOIIBIO CepBHCa
«SMS-kom»

HoBslii HOMep Tenedona +7‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

BruMmanMIo KIIMEHTOB: pocuM Bac ykaspiBaTh mocnenHue qecsts upp Homep TenedoHa.
Hampuwmep: 9172123456, 9281234567.

BrmonneHo (3anonusercs bankom):

[ ] usmenen nHomep Temedona s monydeHus CeaHCOBBIX KIIOYEH C IOMOLIBIO CEpBHCA
«SMS-kon» Ha HOMED:

lEEEEEEEER
Knuenr: ( ) “ ” T.
. 11.0.
3anonHsaerca bankom
3asBneHne 3aperucTpupoBaHo B banke B 4acoB MUHYT “ ” T.
YronHOMOYEHHBIN cOTpynHUK banka: ( )o. u. o.
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IIpuioxenne Ne 5

K [IpaBunaM AUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY>KUBaHHUS
¢uznueckux mun B AKB «9ueprodank» (AO) ¢
ucrosp3oBanueM CucreMbl « JHEProOaHK»

Ipencenaremo [paBnenus
AKB «DHeprobdank» (AO)
Or

(pamuust, UMs1, OTYECTBO)

[Tacnopr:

Anipec perucrpanyu:

3ASBJIEHUE
0 BOCCTAaHOBJIeHNH JIornHa B cucTeMe « JHeprodaHk»

IIpomry BoccraHOBUTH JOrMH B CucTeMe «DHepro0aHk» IO JOTOBOPY IHCTAHIIMOHHOTO OaHKOBCKOTO
o0ciyHMBaHMs C HCToNb30BaHueM CHUCTeMbl « DHEProOaHky», 3aKIFOYeHHOMY " " I., IlyTeM
npucoenuHeHus K IIpaBuiaM aAncTaHIMOHHOTO OaHKOBCKOTO obOcmykuBaHus (uznueckux aun B AKB «Oneprodank»
(AO) u BEICTIaTh eTO Ha HOMeEp TenedoHa, YKa3aHHEIH B CHcTeMe.

Kinenr: ( ) « ” T.

. 1. 0.

3anonHsercsa bankoM
3asBieHHE 3aperuCTPUPOBaHO B baHke B 4acoB MHHYT T.

YTIOTHOMOYEHHEIN COTPYIHMK banka: ( )
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IIpuioxenune Ne 6

K [IpaBunaM AUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY>KUBaHHUS
¢uznueckux mun B AKB «9ueprodank» (AO) ¢
ucrosp3oBanueM CucreMbl « JHEProOaHK»

Ipencenaremo [paBnenus
AKB «DHeprobdank» (AO)

Ot

(pamuust, UMs1, OTYECTBO)
[Tacnopr:
Anipec perucrpanyu:

3ASIBJIEHUE
HA 0TKA3 0T 00pad0TKH NMEePCOHANbHBIX AaHHBIX NpH Hcnob30BaHuM CBII u orkiouenne yeayru CBIL

Hacrosiuum yBenomiisito AKB «2Qneprodank» (AO) o0 oTkaze OT MCIOJIB30BaHUS IEPEBOIOB

ACHCXKHBIX CPCACTB UEPEC3 CUCTEMY 6BICprIX HJ'IaTe)KefI, a TaK¥XK¢C O6pa6OTKI/I MOHUX IIEPCOHAJIBbHBIX
JAHHBIX IIPH €TI0 UCIOJIb30BAHNU

|:| Bxoasimux u Ucxoasimux nepeBo/ioB IeHEKHbIX CPEICTB

|:| Bxoasimux nepeBoa0B AeHEKHBIX CPeCTB

D Hcxoasinux nepeBo10B 1€HEKHbIX CPEICTB

Knuenr: ( ) «

@. 1. O.

» T.

3anonusercst bankom
VYBenomieHue 3aperucTpupoBaHo B baHke B 4acoB MUHYT “ ”

VYnonHoMO4eHHBbI! cOTpyAHUK baHka: ( )
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IIpunoxenne Ne 7

K [IpaBuiaM TUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY )KHBAHHUS
¢usnueckux nui B AKBb «9neprodank» (AO) ¢
ucnonb3oBaHueM CHcTeMbl « JHEProOaHK»

IIpencenarento [IpaBnenus
AKB «2neprobdank» (AO)
Or

(ammmst, ©MsI, OTIECTBO)

ITacnopr:

Anpec perucTpanyu:

3ASBJIEHHUE
Ha corjiacue o0paGOTKM MepCOHANBHBIX AaHHBIX NpH ucnojab3oBanun CBII u noakaouyenue ycayru CBII

Hactosaumum yBenomisito AKb «9neprobank» (AO) o coriiacuu NMoAKIIOYEHUS YCIYTH IEePEBOIOB

JIEHEKHBIX CPEJICTB Yepe3 CUCTEMY OBICTPBIX IJIATEXKEH, a Takke 00padOTKH MOMX MEPCOHATBHBIX
JTaHHBIX IIPU €r0 UCIIOJIb30BAHUU:

|:| Bxoasimux u Ucxoasuinx nepeBoaoB JAeHEe:KHBIX CPEICTB

|:| Bxoasiuiux nmepeBoaoB I€HEKHBIX CPEICTB

D Hcxoasinux nepeBo0B JeHe:KHbIX CPeICTB

Knuenr: ( ) « »

3anonHsaerca bankom
YBeoMIIeHUE 3aperucTpUpPOBaHo B baHke B 4acoB MHUHYT “ ” I.

YnonHoMoueHHBIN cOTpynHUK banka: ( )
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IMpunoxenueNe 8

K [IpaBunaM AUCTaHIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHHUS
¢uznueckux mun B AKB «9ueprodank» (AO) ¢
ucnosp3oBanueM CucreMbl « JHEProOaHK»

PexoMenganum no 6e30nacHOMY MCIIOJIb30BAHUIO CHCTEMbI IUCTAHIMOHHOT O
0aHKOBCKOI'0 00CJIY:KUBAHUA «JHEPro0aAHK»

r. Kaszann
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YBaxaemsblii Kinnenr!

AKBb «Oneprobank» (AO) (mamee - bank) oOecreuynBaeT 0€30MACHOCTh CHCTEMBI
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCTyXuBaHHS «DHeprobank» (mamee - Cucrema) co CBoOeH
CTOpOHBI, BMECTE€ C TeM, peKoMeHayeM Bam colOmojarh cienyromue peKOMEHIAMH, KOTOpbIe
MO3BOJIIT MAaKCHUMAallbHO Oe3omacHo paborath ¢ CUCTEMOW W CBECTH PHUCKHM MOIICHHHUYECTBA K

MUHHMYMY.
O01mme pekoMeHIAUM 110 00ecniedeHUI0 0e3onacHocT CucreMbl

1. YO6eauThscsi, 4YTO YyCTaHOBIEHO Oe30MmacHoe coenuHeHne ¢ caWtom CHcTtemsl,
azipecHasi CTpoka HaunHaeTcs ¢ «https://», 1 coennHeHue yCTaHOBJICHO UMEHHO ¢ cailToM Cucrtemsl
Banka, B agpecHoii cTpoke Opaysepa ykasano https://digital.energobank.ru.

2. [IpoBepuTh naty 1 Bpems MOCIEIHEr0 ycreuHoro Bxoaa B Cucremy.

3. B mensx mpenoTBpaimieHusi HECAHKIIMOHHMPOBAHHOTO JOCTYyHAa MOCTOPOHHHX JIMI[ K
Cucreme KiMeHT oCyIIeCTBIATh MEPUOIUYECKYI0 (MUHUMYM pa3 B KBapTall, HO HE MEHEe OJHOIO
pasza B Tofl) 3aMEHY MapoJis.

4, He mnepenaBaiite/ne coobmiaiite cpenctBa noctyma kK Cucreme (JOTHH, TapoJib,
OJTHOPA30BbIE TMApOJIM M WHBIE CPEACTBA JOCTYMA) APYIHMM JHIaM (POJCTBEHHUKAM, 3HAKOMBIM,
paGoTtHHKaM banka).

5. He xpanute maponb B TEKCTOBBIX (aillax Ha KOMIBIOTEpE HIM Ha CHEMHBIX
HOCHUTEIISIX, a TAK)KE Ha OyMakHOM HOCHTEIIE, MOCTapaiiTech 3alIOMHUTH CBOH MapoJib.

6. Hcnonp3yiiTe HaASKHBIE MapoNd - JJIUHOW HE MEHee 8 CHMBOJIOB, COJIEpIKallue
OyKBbI M3 Pa3JIMYHBIX PETHCTPOB (3arJIaBHBIE U CTPOYHBIE), CleLUaNbHble cCUMBOIBEI (¥, &, *, % u
T.1.) ¥ nudpsl. He ncnons3yiiTe oueBuHbIE coueTaHus (MMs, GaMHIIHs, JAaTa POKICHUS, HOMEp
tenedoHa).

7. He cnenyiite mo «ccbuikam», yKa3aHHBIX B NMHUCbMax (BKJIKOYas CCbUIKM Ha CaMT
banka), Tak Kak OHU MOTYT BECTH Ha CalThI-IBOMHHKHU.

8. N36eraiite pabotel ¢ Cucremoll B myOnuyHON cpene (MHTepHET-Kade, colMaIbHbIe
TOYKHU JOCTYTa B UHTEPHET U Ip.).

9. [IpumensiiTe Ha CBOEM JJIEKTPOHHOM YCTPOMCTBE (KOMIBIOTEP/HOYTOYK/TIIAHIIET)
JIMIIEH3MOHHOE CUCTEMHOE, IPUKJIAJHOE U aHTUBUPYCHOE MPOrpaMMHOE oOecredeHue.

10. PerynsapHo mnpou3BoAMTE TOJHYKO MPOBEPKY DIEKTPOHHBIX YCTPOWCTB Ha

HaJ'II/I‘—II/Ie/OTCYTCTBI/Ie BPCIAOHOCHBIX ITPOTrpaMM.
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11. ITpu pabore B cetn VHTepHET HUKOr[a HE cOrjallaiTech Ha yCTaHOBKY KaKUX-THOO
JONOJIHUTEIBbHBIX IPOTrpaMM, eciid Bbl He 3HaeTe A 4ero 3To HyXHO. Mckimouurte mocelieHue
CaliTOB COMHHUTEJIBHOTO COJICPKAHMS.

12. PerynspHo mpoBepsiiiTe cocTosiHEEe CBOMX cueToB B CucTeMe, W He3aMEeMJTUTEIBHO
coobmraiite corpyaaukam banka mo tenedony Konrakr - Ilentpa 8 (800) 350-54-58 060 Bcex
MOJIO3PUTENILHBIX ONepaIMsIX.

13. [Tpu pmutensHOM Oe3neiictBun B Cucreme JIbO BeixomuTe U3 Hee.

14. [Moaxmrounte yenyry « CMC-undopmupoanuey». Ycenyry «CMC-undopmupoBanue»
MOKHO HOJKJIIOYUTh B JONOJHUTENbHBIX oducax banka m B Cucreme. Or1o mo3Boaur Bam B
peasbHOM BpPEMEHH I0J1yyaTh HH(OPMALIHIO 00 Oonepanusix 1Mo KapTaM.

15. OO0s13aTesIbHO CBEpsIiTE JaHHBbIE 00 Omepanusx, yKa3aHHbIE B MOJIYYEHHbIX OT baHka
CMC-coo0mieHusx, ¢ TaHHBIMHU 0 (PaKTHYECKH COBEPIICHHBIM OTEpaIMsIM Ha MPEAMET BbISIBICHUS
HECAHKIIMOHUPOBAHHBIX OIEparIiii.

16. ITpu 3aBepuieHnu paboTel ¢ CUCTEMOM HUCNONB3YHTE KHONKY «BbIXOm».

Mepbi 6€301aCHOCTH NMPHU UCNOJIL30BaHUM MOOMJIBHOT0 MPUJI0KEHUS

1. YcranaBnuBaiTe MOOUIBHOE MIPHIIOKEHHE «DHEProOaHK» M €ro OOHOBJICHHUS TOJIBKO
u3 npunoxxenuit Apple AppStore / Google Play Market. Ccbliku 1711 yCTaHOBKHM yKa3aHbI Ha caiTe

banka www.energobank.ru.

2. IIpu morepe MoOunbHOro TenedoHa ¢ TMOAKIOYEHHBIM MOOHIBHBIM CEPBUCOM
«OHeprobank» (mpuwiokenue s poctyna kK CucTeMe Npu MOMOIIM MOOWIBHOTO YCTPOMCTBA)
CIIeAyeT CPOYHO OOpaTUTHCA K OMNEpaTopy COTOBOH cBs3M i OnokupoBkd SIM — kapTel U B
Konrakt — Llentp banka no nomepy 8 (800)350-54-58 myisi OJ10KMPOBKHM MOOHIBHOTO CEpBHCA
«OHeprodaHK».

3. Bynbre BHUMaTenbHbI — HE OCTaBIAWTE CBOM TenedoH Oe3 HpUCMOTpa, YTOObBI
UCKJIIOUYUTh HECAaHKLIMOHWPOBAHHBIA JOCTYN NOCTOPOHHUX Juil K Cucreme. YCTaHOBUTE Ha
TenedoHe mapoJib.

4, [Tpu ycraHoBke Ha TenedoH JOMOTHUTEIBHBIX MPOrpaMM oOpamiaiiTe BHUMaHUE Ha
MOJTHOMOYHS, KOTOpble HeoOXomuMbl mporpamme. Ecim mporpamMme TpeOyroTCs H3IUIIHAE
MOJTHOMOYHS 3TO TIOBOJ MPOSIBUTH HACTOPOXKEHHOCTh. OOpaimaiiTe BHUMaHHE Ha TaKWE OIACHBIC
paspelieHus: JOCTyN U OTIIpaBKa SMS, oCTyn K cetu MHTepHeT.

S, YcranoBuTe Ha TenedOH aHTUBUPYCHOE MTPOrpaMMHOE 00eCTIeYeHNEe U CBOEBPEMEHHO

ero oOHOBIISIATE.

Ctp. 35



6. [Tpu BHe3amHOM MpeKpaleHuu paboThl win OyoKupoBke SIM-kapTel HEOOXOAUMO
o0paTuTbcs K ONEpaTopy COTOBOM CBSI3M 3a YTOUHEHHEM NpU4uH. Bo3moxkHOo, B oTHomeHuu Bac

IMPOU3BCACHBI MOIICHHUYCCKUC I[GI\/JICTBI/ISI TPECTbUMU JIMLIAMMU.

1. He «B3mampiBaiite» cucremy 3amuThl iPhone (jailbreak) m He oTkpmIBaliTe «rooty»
JIOCTYI JJIsi YCTPOMCTB Ha omepanuoHHON cuctemMe Android, Tak Kak 3TO OTKJIIOYAeT 3aIIUTHBIE
MEXaHHM3MBI, 3aJI0KCHHBIC MPOM3BOAMTENEM. B pe3ynbraTe 3Toi omepanuu TenedoH CTaHOBUTCA

YA3BUMBIM K 3apaXCHHUIO BUPYCHBIM IIPOIr'paMMHBIM oOecIeyeHneM.

8. He mnepexoaure mo cChUIKAaM W HE YCTAHABIMBAWUTE MPUIIOKECHUS/OOHOBICHUS
0e30macHOCTH, MpUIIeAmne Mo SMS/31eKTpOHHON TTOYTE.

Ocreperaiitecb MOLLICHHUYECTBA.

1. bank HuKOrma He CBS3bIBaeTCS MO TelneOHYy M HE OCYIIECTBISCT PAacCHUIOK
coobmennit mo SMS mimm e-mail ¢ mpock0oil MpeaoCcTaBUTh, MOATBEPAUTh WM YTOUYHUTH Barry
KOHQHIEHIMAIbHYI0 HHpopManuoo (Iapoyiv, JIOTHHBI, KojaoBoe cioBo, P.M.O., macnopTHble
JaHHbIe, HOMEP MOOMJIBHOIO TenedoHa, Ha KOTOPbIM MPUXOAAT OJHOPA30BBIC MApOJIU, HapaMeTphl
0aHKOBCKUX KapT U JApyrue KoHpHUICHIAIbHbIE JaHHbIe). He oTBevaiiTe Ha Takue cOOOIIEHUS .

2. He otkpsiBaiiTe nmono3purensHbie (ailibl, npucianHble Bam 1o 31eKTpoHHOM mouTe.
IIpy monmydeHMH NOJO3PUTENBHOIO COOOIIeHHsT OT MMeHM baHka He oTBeuaiiTe Ha Hero, He
NEePEeXOANTE MO CChUIKaM YKa3aHHBIM B OJJO3PUTENEHOM COOOIICHUU.

3. [Ipu pabdore ¢ Cucrtemoii obpamiaiiTe BHUIMaHUE Ha CTPAHUIy BXOAa M HMHTEpQeic
cucteMmbl. Ecnu y Bac BO3HUKIM MOJ03peHUs B MOAIMHHOCTY caiiTa, HeOOX0IMMO He3aMeITUTENIbHO
npekpatuTh paboty M cBs3athes ¢ bankom mo Tenepony 8 (800) 350 54 58 (mmkorma He
CBsI3bIBaliTECH 11O TeNe(OHY, YKa3aHHOMY Ha MOJO3PUTEILHON CTPaHULIE).

4. baHk HHMKOra HE 3ampalirMBaeT 0JJHOPA30BbIi MapoJb WK Napoib Ha BXxoJ B Cucremy
st otMeHbl oniepaunii. [Ipu BBome maponst Bel maere baHky mpaBo Ha MpOBEIECHHUE OIEpalNH,
OTMEHUTBH €€ C MOMOLIBIO NAPOJIS HEIb34.

S. Ecnn Bbl caMocTOATENBHO CBSI3aIKMCh C baHKOM, COTpYIHUKHM MOTYT YTOYHUTH y Bac
MepCOHANbHYI0 MH(OPMAIIHIO, HO HE UMEIOT IpaBa 3anpaimBarh y Bac nmaposis Ha Bxoa B Cucremy

WJIY OJTHOPA30BBIM Napoib

baHk HUKOTIa HEe HANIPABIISET COOOIIEHUH O

Os10kupoBKe/pa3zdnokupoBke Barmelt yuernoit 3amucu B Cucreme. CoTpynHuku banka HUKOTIa He
CBSI3BIBAIOTCS TIO TeJIePOHY, YTOOBI COOOIIUTH 0 HEAOCTYMHOCTH CHCTEMBI BCIEACTBUE TPOBEICHUS
KaKuX-TH00 periiaMeHTHBIX pa0oT. Eciu BeI moirydminy moao3puTeibHOE COOOMEHUE OT HMEHH
banka, miu6o ¢ Bamu cBsizanuchk 1o Tele@oHy ¢ 0JJHON U3 IPOChO, MEPEUUCICHHBIX B JAHHOM
pasjene, TO peKOMEHIyeTCss COOOIIMTh 0 faHHOM (hakTe B bank mo tenedony 8 (800) 350 54 58
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(HMKOTI1a He CBs3bIBaiiTech ¢ baHKOM 1o TenedoHy, yKa3aHHOMY B ITOJI03PUTEIBHOM COOOIICHUH).
[TomuuTe! Best 0TBETCTBEHHOCTD 32 KOH(MUIECHIIMATBHOCTh M COXPAHHOCTD MapOJIeH JICKHUT Ha
Kiunenre.
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IpunoxenueNe 9

k [IpaBunaM qucTaHIIMOHHOIO OAHKOBCKOTO 0OCITYKUBaHUS
¢uznueckux mui B AKB «9neprodank» (AO) ¢ uConbp30BaHuEM
Cucrembl « JHEProOaHK»

VYcnosus
OO6cnmyKuBaHUA KIIMEHTOB C UCTIIOJIb30BaHUEM cepBrca 6eckonTakTHOH oruatel ChbIIsit (SBPay) ms
¢dusnveckux i B AKBb «9neprodank» AO (mybimunas odepra)
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Kazaunr 2022 1.

1. TEPMUHBI 1 OTIPEJEJIEHUSA

ABTOpHM3aumMs - paspelleHue, IpelocTaBlIeHHOe baHkoM [UIsi MpOBENEHUs Olepaluuu C
ucnonpzoBanueM Cuera, W TOPOXKIAIOUIEE €ro 00s3aTeNbCTBO IO MCHOIHEHHIO JIOKYMEHTOB,
COCTaBJICHHBIX C HCIIOJIb30BaHUeM Cyera.

AyTeHTH(QUKAIUSA - [IPOLESypa IPOBEPKU COOTBETCTBUS yKa3aHHbIX KilMeHTOM NaHHBIX (B TOM
Yuclie, HO HE OrPaHUYMBAsICh: IAHHBIX, MPEJOCTABICHHBIX B IHeisix WaeHtuduxanum, cpeacTts
MOATBEPKIeHUs) npeabsBieHHoMy Knmentom Wpentudukaropa mpu NpOBEACHUH ONEpanuii B
Cucreme. IlonmoxxurtenbHbll pe3ynbTaT AyTeHTU(UKAIMK HOATBEP)KIAeT, 4yTo (OPMUPOBAHUE U
nepenada B bank Ilopyuenus u (wim) MHPOPMAIIMOHHOTO COOOIIEHUS TPOU3BOIUTCS CaMUM
Knuentom. AyTeHTH(UKAIUOHHBIE [AaHHBIC SBISIOTCS AaHAJIOTOM COOCTBEHHOPYYHOM MMOANUCH
Knuenra.

BaHnk - AKuMOHEpHBIN KOMMepUecKHil 0aHk « DHeproOaHk» (aKIMOHEPHOE OOIIECTBO).

JoroBop Ha oka3aHue YCJIYT ¢ HcnoJb3oBaHneM Cucrembl « JHeprodank» (Jorosop) - 1orosop,
3aKioueHHbIn Mexy Knnentom n bankom B nopsiake, npeagycMorpeHHoM cT. 428 'K PO - nyrem
npucoeanaenns Kimmenra k [IpaBuiamM TUCTaHITMOHHOTO OAHKOBCKOTO OOCITY>KMBaHHS (PU3UICCKIX
mun B AKB «3uneprobdank» (AO) ¢ ucnonbzoBanueM CUCTEMbI «DHEProOaHK».

KauneHnt - ¢usudeckoe nMIO, 3aKIOYMBINEGE ¢ baHKOM JOroBOp OaHKOBCKOTO CYETa/BKJIAJA,
JloroBop Ha OKa3zaHHE KOMILIEKCA YCIIYT MO BBITYCKY, 00CITYXKHUBAaHUIO, MOJIb30BaHUI0 KapToi.
MobOuiabHoe ycTpoiicTBO - MOOWIBHOE MepcOoHaNbHOE yCcTpoiicTBo KimenTta moj ympaBiieHHeM

onepaunoHHoi cuctemsl 10S mnu Android wumeromee BO3MOXHOCTh BbIXOJa B ceTh VIHTepHeT,
MO3BOJISIIONIEE YCTAHOBUTH B CBOIO MaMATh SBPay u npoBoauts Ayrentudukanuto Knuenra.
Onepauusi CBII - 510 ¢punaHcoBas omnepanus, ¢ ucnonb3oBanueM Cuera Knuenta u Tokena mpu
nomoiu SBPay, Ha mpoBeaeHne koTopoil baHkoM ObIIIO MPeAOCTaBICHO pa3pelleHne B pe3ybTaTe
ABTopuzanuu, a Takxe copepiraemas KinueHtoMm nyrem nepeBoja AeHEKHbIX cpeacts uepe3 CBII B
nonb3y TCII, mocpencrBom ckanupoBaHusi QR-xoma, cuuteiBanus naHHbix u3 NFC-meTku wnum
nepexoja no ccbuike, npenoctasiaeHHon TCII.

IInarexnas ceblika - ccbuika, crenepupoBanHas CBII 11 BO3MOXKHOCTH OCYILECTBIEHUSI OILIAThI
3a ToBapsl 1 ycayru TCIL

IIpoBaiinep - ropuanyeckoe JuIo, 0OeCreynBarollee Ha OCHOBAaHUM MPABUJI TUIATEKHOM CHCTEMBbI
W/WIM Ha OCHOBaHMM OTJENBHOTO COIJIAIIEHUS C IUIATE)KHOW CHUCTEeMOM WHGOpPMAallMOHHOE U
TEXHOJIOTUYECKOE B3aUMOJICHCTBHE NIpU (POPMHUPOBAHUU, OOCITY>KUBAaHUHU U UCIIOJIBb30BaHUH TOKeHa
B nessix nposeaenus Onepanuii CBIL. [TpoBaiinepom SBPay sBnsercs AO "HCIIK".

CBII - cucrema ObICTpBIX IUTIaTEXKeH MmuaTeskHoi cuctemsl banka Poccun.

CepBuc OeckoHTakTHOM omiaarbl (SBPay) - siekTpoHHOE CpeACTBO IUIaTeXka, MO3BOJISIOIIEE
MIPOM3BOJIUTH (COBEpILATh) OIUIaTy TOBAapOB U YCIYr OECKOHTAaKTHBIM CIIOCOOOM C IOMOIIbIO
MOOMIJIBHOTO YCTPOMCTBA.

Cucrema JIBO - aBromaruzupoBaHHass OaHKOBCKas CHUCTeMa B HEJIAX BJIEKTPOHHOTO
JIOKYMEHTO0000poTa (mpuem/nepeaaya 3MEKTPOHHBIX JTOKYMEHTOB) Mexay bankom n Kiumenramu,
npenocrapisomas KimeHTaM BO3MOXXKHOCTh yJAJICHHOTO YIPaBICHHUS OAaHKOBCKUMHU CUETaMHU
(BKIIamamMu), a TakKe TONydeHUs OaHKOBCKHX YCIYyr uepe3 ceTh MHTepHeT, oOecrmedmBaromias
dbopmupoBaHue, Tepeaady, PErucTpalnio HUCIOIHEHHE W XpaHeHue Pacmopsbkenuit KiueHToB, n
MPOBEJICHUE HA UX OCHOBE (PMHAHCOBBIX U UHBIX ONepaluit
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Cornanienue - corjiaiieHie o0 HCIoiIb30BaHuU TokeHa K quTy, 3aKJIIF09aeMO€ MEXKOY Kianentom n
bankxom IMyTEM IMIPUCOCAUHCHUA Knnenra x HaCTOAIIUM VcaoBusam B OCIOM.

Cuder - 6aHKOBCKMIA cueT/BKJIaa OTKphITHIA Kinenty B banke.

Tapudgbr banka - Tapudsl u ycnoBus o0OcHyKMBaHUS NpU OKazaHMM baHkoMm yciayr 1o
JTUCTAHIIMOHHOMY OaHKOBCKOMY o0OciyxuBanuio KimeHTtoB ¢ ucnonb3oBanueM CuCTEMBbI
«OHEpProdaHkK».

Token - 1mdpoBoe mnpexacraBineHue pekBusuToB Cuera, Kotopoe dopmupyercss 1o (Hakry

BbinoaHeHUs: KimenTom aeiicTBuid, ykazaHHBIX B MHCTpyKuusax IIpoBaiinepa, a taxxe B SBPay u
XpaHUTCS B 3alIM(QpPOBAHHOM BHUAEC B CICHUATU3MPOBAHHON 3aluIIeHHOH oOnactu SBPay,
yCTaHOBJIEHHOE Ha MoOuibHOE ycTpoiicTBo KitnenTa.

Toproso-cepBucnoe mnpeanpusitue (TCII) - opuguyeckoe U0 WIM HUHIAWBHUAYaIbHBIN
IpeaNpuHUMaTeNb, peajusyromee (-uif) ToBapbl ¢ BO3MOXKHOCTBIO UX omjarel Kimentom udepes
SBPay.

JIEKTPOHHOE CPeICTBO ILIaTe:Ka - 3TO CPEACTBO U (WIM) CHOCOO, IMO3BOJIAIOUIME KIUEHTY
oleparopa IO TIEpPEBOAY JCHEKHBIX CPEACTB COCTaBJIATh, YIOCTOBEPATh W  IE€pENaBaTh
pachopspKeHHsT B LEISX OCYHIECTBIEHUS IIE€PEBOJA JIEHEKHBIX CPEACTB C HCIIOJIb30BAHUEM
CHETMAILHBIX TEXHOJIOTHI U HOCUTENIEeH WH(OPMALINH.

NFC-meTka - uWI, KOTOPHI MOXET XpaHUTh HEOONBIION 00beM HH(POpPMAIMH IS TEpeIadn
JIPYroMy yCTPOMCTBY, TAKOMY Kak MOOWIbHBIN TenedoH. B konTekcre Hacrosmero CornameHus —
4UII, Ha KOTOpBIN 3anucana [lnaTexxHas ceplika.

QR-kox - 3TO0 ABYXMEpHBIH IWITPUX-KOJ, HPEJOCTABIAIOUIMM HHpOpMaLKIO Ui OBICTPOro ee
pacro3HaBaHMs C IIOMOIIBIO KaMmepbl Ha MOOUJIBHOM TenedoHe, JM00 Ha HMHBIX HPOrpaMMHO-
TEXHUYECKHUX YCTPOMCTBaX, UCIOIB3YEMBIX baHKOM U1 MpOBEAEHUS ONEepaluil C UCIOJIB30BAHUEM
JAHHOTO KOJa.

2.0BIIIUE YCJIOBUA

2.1 Hacrosmmue VYcnoBus ucnoib3oBaHusa cyeta KimeHTa B cepBuce OECKOHTAKTHOM OILIAThI
(SBPay) uepe3 cuctemy ObicTphix mnatexeit (CBIT) mns ¢pusnueckux aur B AKb «9neprodank» AO
(myOnmunast odepra) (manee Mo TEKCTY — YCIOBHUS) YCTAHABJIMBAIOT TOPSIIOK HCIOIH30BAHUS
Tokena KiimeHToMm, 1 ABJISAIOTCSA TUIOBBIMU JUIs BceX KimeHToB.

2.2 Axuent HactoAwmux YciaoBuil B nopsake cT.428, 437-438 'K P® ocymecTBinsieTcss B MOMEHT
noATBepkaeHus cornacus Kimenra ¢ HacToAmuMu Y CIOBUSMHU IyTeM (OpPMUPOBAHMS 3alHCU
Tokena B namsate SBPay. [locne coBepiienus aknenra, bank n KimeHT cuntaroTcs 3aKiI0OUYUBIIMMU
Coranrenne Ha IEHCTBOBABIINX B JIEHD 3aKIIFOYEHUS Y CJTOBUSX.

2.3 Hacrosimue VYcioBusi pa3melleHbl B OOLIEAOCTYNHBIX HCTOYHHMKAX HHQOpMAIMU: B CETU
Wurepuer Ha odpunmansHoMm Caiite banka mo aapecy: www.energobank.ru u neiicTBUTeIbHBI 110
UCTEUEHHUS CPOKA UX JIEUCTBUS WM O MOMEHTA UX OTMEHbI baHkoM.

2.4. llpucoenuussch K ycnoBusMm Hacrtosimero Cornamenuss KnueHT moaTBepkaaeT, 4To:
2.4.1. O3Hakomuicsa ¢ ycloBusiMH HacTosimero CorjamieHus B MOJHOM 00beMe 10 Hayaja
UCIOJIb30BAHUSA cepBuca CbIlIbaii;
2.4.2. TlpunumaeT Bce ycioBus Hactosimero CornamieHusi B MOJTHOM oObeme 0e3 Kakux-nubo
OTpaHMYEHUN U 00sA3yeTcs UuX coOJoJaTh WIM TPEeKpaTUTh HCIOJIb30BaHHE CEepBHUCA
OECKOHTAKTHOM OnJIaThl CblIIbi;
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2.4.3. Cornamenue MOXKeT OBITh H3MEHEHO bankoM 0e3 Kakoro-aubo croenuaibHOro
yBegomienus. HoBas pengakius CornameHus BCTynmaeT B CHJIy C MOMEHTa €€ pa3MEIIeHUs Ha
caiite banka https://www.energobank.ru, ecium umHOE HE HPEIYCMOTPEHO HOBOM peaaKiiuei
Cornamenus;

2.44. Pazpemaer bauky mnpenocraBnare banky Poccun, IlpoBaiinepy, KpeauTHBIM
opranm3anusM, npucoeauHupmmMmcs kK CBII, knoueHTamM  KpeAWUTHBIX  OpTaHU3 AWM,
npucoenquuuBiuxcs kK CBII, cBemenuss o Kimenrte (maeHTU(UKANMOHHBIE [aHHBIC), €TO
AOoHEHTCKOM HOoMepe, 00 Omepanuu ¢ ucnonab3oBaHueM [l1aTeXHOW CCBUIKHM, B TOM YHCIIC B
Buge QR-kona B mons3y TCII, u Bo3Bpare cpencts mo Takum Omnepamnusm.

3. HOPAJOK ®OPMUPOBAHUA U UCITIOJIb30OBAHUA TOKEHA

3.1. s no6asnenus Cuera B SBPay HeoOxonumo cieoBats HHCTpYKIUAM [IpoBaiinepa.

3.2. Cyer He MOXeT ObITh 70OABIIEH U UCNONB30BaH B SBPay B ciyyasx orpaHu4eHus ero
UCIOJIb30BaHus baHkoM.

3.3. ToxkeH He MoxeT OBITh co3gaH Oe3 Hamuuusd B baHke akTyanbHOM uHpoOpManuu o
3aperucTpUpoBaHHOM HoMepe MoOwibHoro ycrpoiictBa Kimenra, Ha koropelii bankom
HaIpPaBJIAETCS OJTHOPA30BBII MapOJIb.

3.4. UcnonwszoBanne TokeHa OCYIIECTBISIETCS B COOTBETCTBUU C HACTOSIIIMMH Y CJIOBUSIMU,
3aKOHOJATeNbCTBOM Poccuiickoit denepanuu, MpaBUiIaMH IDIATEKHONH CHCTEMBI M TPEOOBaHHSIMU
[Iposaiinepa.

3.5. Toxen wucnonb3yercs Knmentom mns cosepuienus Omnepaunii B TCII, nmoanep)kuBarommx
TEXHOJIOTUIO MPOBEJCHNUsI OECKOHTAKTHBIX IJIaTeXel, a Takke uyepe3 ceTb VHTepHeT (B MHTEpHET
Mara3uHax).

3.6. KnueHnt yBenomiieH, MOHMMaeT U corjamaercs ¢ TeM, uro He Bce TCII moryr oOecrieuuTsb
BO3MOKHOCTh mnpenoctaBieHuss QR-xoma wim NFC-metkm s ommatel yepe3 CBII, u uro
IJIaTeXKHasl CUCTeMa W/WJIU KPEeJUTHbIE OPraHU3allii MOT'YT BBOJUTh OIPAaHUYEHHUS, B TOM YHCIIE 110
cymmaMm Omnepanuii CBII.

3.7. Ilpu ucnonb3oBanuu TokeHa ycnoBus obciyxuBaHus Cueta, K KOTOPOMY COOTBETCTBYIOLIUI
Token chopmupoBan (Tapudsl, ycTaHOBIEHHBIE JUMUTHI U OrpaHUYEHUs, UHPOPMHUPOBAHUE IO
onepalusM, ydyaCcTHE€ B aKLIMAX W MHbIE YCJIOBUS) COOTBETCTBYIOT JEHMCTBYIOIIEH pelakuuy.
Onepanuy, COBEpIIEHHBIE C MCIOJIb30BaHMEM TOKEHa, IPUPABHUBAIOTCS K  OIEpaLUsM,
COBEpPILICHHBIM C HUcIoib30BaHueM Cueta, K KoTopoMy chopmupoBaH Takoi TokeH. Ha oTHomeHus
Mexny Kinrenrom u bankom, BO3HHMKaroIye B pe3yIbTaTe UCIONIb30BaHus ToKeHa.

3.8. briokupoBanue TokeHa WU €ro yaajdeHue U3 namsITH MoOUIBHOTO YCTPOICTBa HE TPEeKpalaeT
neiicreue Cyera, K KOTOPOMY COOTBETCTBYIOLUI TokeH chOpMUPOBAH, U HE BIEYET TEXHUYECKUE
OTpaHWYCHHUS] Ha €ro Hucmoiib3oBaHue (He Omokupyer cuer). Ecom xk CueTy co3MaHO HECKOJIBKO
ToxeHoB, mpy OJIOKUPOBKE OJTHOTO U3 HUX, OCTaIbHbIE TOKEHBI HE OJIOKUPYIOTCS.

4. CPOK JIEVMICTBUS COTJIANIEHUS

4.1. CornamieHue 3aKiI04aceTcs Ha HEONPEAEICHHBIN CPOK U MIPEKPALIAET CBOE EHCTBUE C MOMEHTA
npekpaieHus aencTBus TokeHa, KOTOpbIH ObUT chopMUPOBAH B COOTBETCTBUM ¢ CoOralieHueM Hiu
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C MOMEHTa pacTopkeHusi J[oroBopa o mpeaocTaBi€HUU YCIYTd, HA OCHOBAHUU KOTOpOro baHkom
oOciyxuBaetcst Cuer, K KOTOpoMy cOPMUPOBAH COOTBETCTBYIOIMIUN TOKeEH.

4.2. Ilpexpamenue nerictBug CoryaiieHusi HE BIUSIET HA IOPUIUYECKYIO CHIIY U JCHCTBUTEIBHOCTD
pacnopsKEHH 0 TIepeBO/Ie IEHEKHBIX CPEJCTB, HanpaBiieHHbIX Kinuentom B bank 10 npekparieHus
€ro JCUCTBUA.

5. IIVIATA 3A UCIIOJIb3OBAHUE SBPay

5.1. bankoM He B3uMaeTcs IUIaTa 3a ucnoiab3oBanue SBPay. [IpoBaiinep, a Takke UHbIE CTOPOHHUE
OpraHu3aly, B TOM 4YHCIIE ONepaTopbl OECHPOBOJHON CBA3M MM MOCTABIIUKU YCIYr Hepeladu
JAHHBIX, MOT'YT B3UMaTh ILIATY 32 YCIYT'H B CBA3U C UCIOJIb30BaHUEM MOOUIIBHOIO yCTPOHCTBA UIIH
SBPay. Ilpu 3ToM Bce KOMHMCCUU U JIpyrHe IUIaTEXH, IpUMeHHMble K KilMeHTy B COOTBETCTBUU C
YCIIOBUSIMU 3aKJIIOYEHHOTO JloroBopa, Takke MPUMEHSIOTCS KO BCEM OIEpalUsM, COBEPILIEHHBIM C
ucrnons3oBanuem SBPay.

5.2. bauk, a taxke SBPay win TCII no cBoeMy yCMOTpPEHHIO MOTYT yCTaHaBIMBAaTh JUMUTHI Ha
COBEpIICHHE ONepaLuil.

5.3. Mo 3akmrouenuss Cornamenuss KinueHT o0si3aH 03HAKOMUTBCS C YCIOBHUSMHU OKa3aHMs YCIYT,
ycTaHoBIIeHHbIMU SBPay, a Takyke MHBIMU CTOPOHHUMHU OpraHU3aLUsaMHU.

6. TPEBOBAHMUSA K BE3OITACHOCTHU UCITOJIB30BAHUA MOBUJIBHOI'O
YCTPOUCTBA, HA KOTOPOM XPAHUTCA TOKEH

6.1. KinuenT o0s13aH coOI01aTh CIEAYIONINE MEPHI JIJIs 3a1uThl ToKeHa:

— HE OCTaBJIATh MOOMIIbHOE YCTPOUCTBO O€3 MPUCMOTPA;

— He niepeiaBaTh MoOUIIbHOE YCTPOMCTBO TPETHUM JIUIIAM;

— o0ecrnieuynTh COOTBETCTBYIOLINM ypOBeHb 0€30MacHOCTH Ha MOOMIBHOM YCTPOWCTBE, MCIOJIb3YS
aHTUBHUPYCHOE IIpOrpaMMHOe oOecredeHue (IpU HaJIMYUM I8 JaHHOTO THma MOOWIBHOTO
yCTpOICTBa), cpefcTBa AyTeHTU(UKALUU, BCTPOEHHbBIE B MOOUIIBHOE YCTPOMCTBO M IpeJiaraeMble
[Ipogaiinepom;

— yoenuThes, YTo Ha MOOMIBHOM YCTPONCTBE HE 3apETUCTPUPOBAHBI CpeAcTBa AyTeHTU(UKALUN
TPETHEro JINIIA;

— HE pasrjamaTrh TPEThbHM JIMIIaM COOCTBEHHBIE CpelcTBa AyTeHTHUKanuu Ha MOoOHIEHOM
YCTPOMCTBE, ABJISIOMUECS KOH(UACHINATBHOW HHPOpMaLIKeH;

— yJQJIUTh BCE JIMYHBIE JJaHHbIe, (puHaHCOBYIO MHpopManuio 1 TokeHsl ¢ MOoOMIBHOTO yCTpOiicTBa,
UCMOJb30BAaHUE KOTOPOTO TMPEKpPalleHo, WJIM MpH HEOoOXOAWMOCTH Iepeladyd YCTpOWcTBa B
OpraHU3aIHI0, OCYIIECTBIISIONIYIO PEMOHT;

— oOparuthesi B baHk He3aMemTUTENbHO, B Cllydae TOJO3pEHH Ha JTI000e HECAHKIIMOHHMPOBAHHOE
ucnosib3oBaHne MoOuibHOTO ycTpoiictBa nian pasmenieHHoro B SBPay TokeHa, a Taxke B ciydae
yTpaThl MOOUIIBHOTO YCTPOMCTBA;

— He OJIOKUpPOBaTh JIF0ObIE PYHKIIMHN O€30MacCHOCTH, IPEeTyCMOTpEeHHbIe HAa MOOUIIEHOM yCTpPOHCTBE
B IIeJISAX 3aIUThl ToKkeHa;

— He noJBepratb MoOMIbHOE YCTPOICTBO B3JIOMY ONEPALIMOHHON CUCTEMBI;

— He ucnonb30BaTh SBPay npu nogximoueHny K 6eCIipoOBOIHBIM CETSAM OOIIET0 JOCTYIA.
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6.2. C uenpto noiaydeHus: HHGOPMALIMK O COBEPIIEHHBIX onepanusix KinueHt o0s3aH npenocTaBisiTh
JIOCTOBEPHBIE CBEJICHHS, B TOM YHCIIE CBEeJIEHUsI O HOMepe TenedoHa U aapece FIEKTPOHHOM MOYTHI,
s noaydenuss SMS-coob6menuit, PUSH-yBenomitenuit u E-mail-yBenomnenuii banka, a B cirydae
M3MEHEHHs WH(pOpMauuu Uit cBs3u ¢ KIMEHTOM, CBOEBPEMEHHO MPEIOCTABIATH aKTYaIbHYIO
nH(pOpMaIIHIO, COTJIACHO YCJIOBUAM JloroBopa.

6.3. KitmeHt rapanTupyer, 4To HOMEp MOOMIIBHOTO Tejae(oHa NIPUHAAICKUT JIMYHO EMY U TPEThUMH
JUIAMH HE UCII0JIb3YEeTCSl.

6.4. Knuent npoundopmupoBaH, 4TO HOMEpP MOOMIBHOrO TenedoHa OyAeT HCHOIb30BaThCS B
KauecTBE €ro yHUKAJIbHOTO UACHTU(UKATOPa, B TOM 4Kcie Npu obpamienun B baHk, u 1j1s oTripaBku
emy SMS-coobmenunii u PUSH-yBegommenuit ¢ wuHpopMammeirn o006 omnepanmsx CBII ¢
ucnoinbs3oBanueM Cuera. HecooOuienne banky o0 n3menenuu (yrepe) yka3aHHOTO HOMEpa SBIISETCS
OCHOBAHUEM JJI 0TKa3a B COBEPIICHUHU orepauuii no CueTy, HapyIlIeHUEM MOpPsiiKa UCTI0Ib30BaHU
AJIEKTPOHHOI'O CpEJACTBA IJIaTeKa M OCHOBAHUEM Ui IPUOCTAHOBJIEHUS HCIIOJIIB30BAHMS BCEX
IIpeloCTaBIIEHHBIX KIMEHTY 371IeKTPOHHBIX CPENICTB IUIaTeXka /iyl COBEpIIeHUs onepauuii o Cuery.

7. OTBETCTBEHHOCTD

7.1. OTBeTcTBEHHOCTH 3a pyHKIHOHUpOBaHue SBPay Hecer npenocrapmnstonuii ero [Iposaiinep.

7.2. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE IpPoOJeMbl B HcHoib3oBaHuu SBPay wnim
OTCYTCTBHE BO3MOXHOCTH i1 KimeHra ucnonb3oBath SBPay i coBeplieHHs T€X WM HHBIX
onepanuii CBII.

7.3. baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpble MOKeT MmoHecTu KiMeHT B pe3ynbpTaTe
otkaza TCII B Bo3moxkHoCTH coBepiieHus onepauuii ChII ¢ ucnonszoBannem SBPay. bank He Hecet
OTBETCTBEHHOCTH 3a paboTy MoOuibsHOro ycrpoiictsa Kinenra.

7.4. baHk He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTb HH(pOpMAIMK, NPEAOCTABICHHON WU
xpanuMmoii [IpoBaiinepoM miM JpyruMu TPETBUMHU JIMLIAM B CBSI3M € UCHOib30BaHueM SBPay. bank
HE HeceT OTBETCTBEHHOCTH INpH HapyueHuu [IpoBaiinepom mpaBuil 6€30MaCHOCTH, BIUSIOLUIMX Ha
00y COOpaHHYI0, COXPAaHEHHYIO WIIM OTIIPaBJIEHHYIO HHPOPMALHUIO.

7.5. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIlepalllM, COBEpIICHHble ¢ momolupio SBPay, BHe
3aBHCHMOCTH OT TOT'O, CBO€ UJIM TPEThUX JIHI] HUCIIOJIb30BAHO IpU ATOM MoOMIbHOE YCTPONCTBO.

7.6. KimueHT HeceT OTBETCTBEHHOCTD 3a BCE OINepalini, CoBepiieHHbie ¢ momoripio Cuera\Tokena, 3a
KOPPEKTHOCTh / JIOCTaTOYHOCTh YKa3aHUs BCEX MapaMeTpoB s coBepiueHus Omnepanuu 3a
UCKJIIOUEHUEM CIIy4aeB, MPEAYCMOTPEHHBIX YCIOBHSIMH J[oroBopa M MONOKEHUSIMH JEHCTBYIOLIETO
3aKkoHonarenscTa PO.

7.7. Henonyuenue bankom mpetensuit Knuenrta B Teuenue 30 (TpuanaTv) KajdeHAApHBIX AHEH
co IHs coBepuieHuss Onepauuu sBISETCA BbIpaXkeHHEM corjacus KnmeHta ¢ coBeplieHueM,
y4eToM U oTpaxkeHuem o Cuery tako Onepanuu.

8. IPABA U OBA3AHHOCTHU CTOPOH

8.1. bank Bnpase:

— B 1000€ BpeMsl IPEKpaTuTh cOTpyaHHUecTBO ¢ [IpoBaiinepom;

— TPUOCTAHOBUTH BO3MOXKHOCTh HcHoJib30oBaHUsl Cuera s coBepiienust omnepauuid CBIT ¢
ucnosabs3oBanueM SBPay;
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VkazaHHble BbllIe JAeHCTBHS baHk BopaBe NpeanpuHATh 0e3 NpeABAPUTEIBHOIO YBEIOMIICHUS
Knuenra B cimyuae, ecniu KiMeHT He BBINONHAET HACTOSIIME YCIIOBUS W/WIM HapyllaeT yCIOBHs
JloroBopa, a TaKXKe B MHBIX CIy4asx [0 yCMOTpeHUI0 baHka.
— M3MEHATH HACTOALIME YCIIOBHs B JII000€ BpeMs 0€3 mpeaBapUTeIbHOro yBeaomieHus: KimeHTos.
KnuenT cormamaercsi co BCeMH HM3MEHEHMSIMM, €CIM OH IMPOAOJDKAaeT ucnoip3oBaHue Cuera B
SBPay. Ecniu KnueHT He corjiaceH mpUHSATh U3MEHEHHS! HACTOALIMX Y CIIOBUN, OH JIOJDKEH YIIaduTh
Bce Cuera u3z SBPay. M3meHeHus YciaoBuil CTaHOBSTCS 00s3aTelNbHBIMU Ui CTOPOH B JaThl MX
BCTYIUICHUS B CUILY.
8.2. bank o06s13aH:
— obecnieunTs mnpueMm ypenomieHuid Kimenra o HeoOxomumocTH OsokupoBaHMs TokeHa IO
tenedonam banka wnm vepe3 Cucremy JIBO, u HezamemmuTenbHO mo ¢akty obpamienus Kiouenra
OCYILIECTBIIATH OJIOKMPOBAHUE COOTBETCTBYIOLIEro TokeHa.
8.3. Knuent Bopase:
— MHAUHPOBaTh (hopmupoBanne TokeHoB u ynansate TokeHs! uepe3 SBPay;
— oOpamatecsi B baHk c 3asdBlIeHUsSIMH, B TOM YHCJIE NPU BO3ZHUKHOBEHHUU CIIOPOB, CBS3aHHBIX C
olepalusaMH, COBEPIIEHHBIMM ¢ Hcrosib3oBaHueM SBPay. 3aasinenus Kimenrta paccmaTtpuBaroTcs
baHKOM B CpPOKHM U B NIOpSAJKE, yCTaHOBJIEHHBIE JlOrOBOpPOM;
— B CJlyyae He0OXOIMMOCTH MHUIUMPOBATh opopmiieHHe HOBOro TokeHa k Tomy ke CueTy Ha HHOM
MoOuIsHOM yCTpPOMCTBE.
8.4. Knuent o0s13aH:
— coOMIoaTh TOJIOKEHHWST HACTOSIUMX YCIOBHH, B TOM 4YHCIe TpeOOBaHUS K OE30MacHOCTH
UCH0JIb30BaHNs MOOMIBHOIO yCTPOUCTBA, HA KOTOPOM XpaHUTCS TOKEH;
— B ciy4yae yTpatbl MOOUIIBHOTO YCTPOICTBAa MM HECAaHKIIMOHUPOBAHHOTO HCIIOJIb30BaHUs TokeHa
He3aMeUINTEIbHO 00paTuThes B baHk 1 6;okupoBanus TOKeHOB, collepKaMXcsl Ha yTPauyeHHOM
MoOWIBHOM yCTpOMCTBE. YBEAOMIIEHHE CUUTAETCS MOJIYYEHHBIM B MOMEHT MOJTBEPKIACHUS
bankom ¢akra GnokupoBanus Tokena. B mganHom ciyuae bank Onmokupyer Tonbko TOT ToOKeH,
KOTOPBIN XpaHWICS Ha yKa3aHHOM MOOUIBHOM YCTPONCTRBE,
— MpeAocTaBiIsATh baHKy TOKyMEHTHI U HH(pOpMaIKIo, 3anpaninBaeMble baHkOM B COOTBETCTBUM
¢ 3akoHoAaTenbCcTBOM PD, JloroBopom u HacTosimuM CoranieHueM.

9. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

9.1. 3akmtoyas Cornamenue, KiineHT MOHUMAET U COITIACEH C TEM, YTO:

— MOJIy4YeHHE YCIYT OCYILIECTBIISICTCS 4epe3 ceTh VHTepHeT, KOoTopas sBIsSETCS He 0e30MacHbIM
KaHaJIOM CBS3H;

— baHk He HeceT OTBETCTBEHHOCTH 3a PHUCKH, CBSI3aHHBIE C MOJKIOYEHHEM MOOUIIBHBIX YCTPOMCTB
Knuenta x cetn MHTepHeT, BO3MOXXHBIM HapylUIEHHEM KOH(PUACHIHUAIBLHOCTH U LEIOCTHOCTH
uHpopmanuu npu padote yepes cetb HTEpHET;

— paborocnocooHocts SBPay (B Tom umcie mpu coseprieHun Omneparnuii CBIT) 3aBucur ot
IIposaiinepa;

— bank He KOHTpONHPYET U HE BIUSAET Ha MPEJOCTABICHUE U MCIOIh30BAaHUE OCCIPOBOIHBIX CETEH
CBSI3U;

— baHk He rapaHTHpyeT KOH(DUIEHITMAIBHOCTh U 0€30MaCHOCTh XPaHEHHsI U TIepeiadr TaHHBIX Yepe3
cets IIpoBaiinepa, kKOTopast HAXOAUTCS BHE KOHTPOJIs baHka.
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9.2. 3akmrouas Cornamenue, KimeHT cormnammaercst ¢ TeM, 4to baHk BripaBe coOuparh, HCIOIb30BATh
u nepenasath uHpopmanuio o Kimenre, B ToMm uucie uHpopmanuio, otHocsmytoca k Cuery,
Tokeny m coBepmienuto Omnepanmii CBII, a Takke oOMeHUBAaThCS MaHHOW HMHQPOpPMALUEH C
IIpoBaiinepoM U NIaTEKHOW CUCTEMOM B CIEAYIOIIMX LENAX:

— U1 IOATBEpKAeHUs JInuHOCTH Kinenra;

— nst popMupoBaHus / OIOKMpOBaHUs / pa3dIoKupoBanus / ynanenus TokeHa,

— mns mepenaum / monydeHus uHpopmanuu o coBepmieHHBIX Kmmentom Omneparusx CBIT u
ocyiiecTBieHus no ykazanHeiM Onepauusim CBII pacueros;

— st conerictBusl [IpoBaiinepy B MOBBIIMICHHH O€30MACHOCTH M YiydiieHHuH padotel SBPay mpu
BBITIOJTHEHUH CBOUX O0O0S3aTENbCTB M peai3allid CBOMX IPaB B COOTBETCTBUU C COTJIAIICHUSMU,
3akmoueHHbIMU ¢ [IpoBaiinepom u IlnaTexxHoli cucremoit. bank Bnpase 0600maTh HHGOPMAITUIO O
Knmenrax mim aenarb ee 00€3TMYeHHON;

— JIJIS TIOBBIIIICHUST 0€30MaCHOCTH OKA3bIBAEMBIX YCIIYT M MPEIOTBPAILICHUS] MOIIEHHUYECTBA;

— 110 3aITpOcaM MPAaBOOXPAHUTEIBHBIX OPTraHOB, B CIIy4asX MPeyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
P®.

9.3. Croponsl goroBopuiuck, yto Bce Onepanuu CBII, coBepuieHHble ¢ UCnonb30BaHueM ToOKeHa,
HE MOTYT OBITh 3asiBiIeHbI KIIMEeHTOM Kak coBepIleHHbIe 0€3 ero BeJJoMa, U COrIacus U OCIIOPEHBI UM
Kak HempaBoMepHble, Tak kak coBepmieHue Omnepauuii CBIl  ykazaHHbIM  cmocob6om
HEYNOJHOMOUYEHHbIM KilMeHTOM nuiom siBisieTcs cieacTBueM HapyuieHus KimeHToM HacTosumx
Ycnosuit.

9.4. Undopmammsi H3 anmapaTHO-IPOTPAMMHBIX KOMIUICKCOB IUIATGKHOW CHUCTeMbl, baHka u
[TpoBaiizepa MOXKET MUCIOJIB30BATHCSI B KAUECTBE JI0KA3ATEIHCTB MIPH PACCMOTPEHUH CIIOPOB, B TOM
quciie B CyJJleOHOM MOpsAKE.

9.5. OtHomenus, Bo3HuKawmue y Knuenros ¢ IlpoBaiinepom, oneparopamMu yciayr 0ecripoBOAHON
CBA3M, a TAKKE WHBIMU JIMLIAMH, OKA3bIBAIOIIMMH YCIIYTH, JOCTYIIHbIE TOCPEICTBOM MCIOJIb30BAHUS
SBPay, perynupyroTcst OTAEIbHBIMA U CAMOCTOSITENIbHBIMH COTJIAILICHUSMH.

9.6. Bo BceM, 4TO HE MNPEIYCMOTPEHO HACTOSAUIUMHU YCIOBUAMH (B TOM 4YHCIE, B YaCTH
ocyuiecTBiaeHus: pacuetoB no Onepauusm CBII, B3umanuss baHkoM KOMUCCUH, MPETyCMOTPEHHBIX
Horosopom), bank u KimeHT pykoOBOJCTBYIOTCS TOJIOXKeHUsMHU JlOroBopa, 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu.
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Hpnioxenne Ne 10

K [IpaBuiaM TUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY )KHBAHHUS
¢usnveckux ymi B AKb «9neprodank» (AQO) ¢ uCIonb30BaHHEM
Cuctembl « 9HEprodank»

IIpencenarento [IpaBnenus
AKBbB «9ueprobdank» (AO)
Or

(pamunusi, UMs1, OTUECTBO)
ITacnopr:

AJlpec perucTpauuu:

3AABJIEHUE
HA JI0NOJIHUTE/IbHbIE YCIYTHd M0 ClleUAIbHBIM MepaM 3ammThl 1]
10 MepeBoAaM JIeHeKHBIX cpeAcTB B CucTeMe « JHEProdank»

[Ipomry AKbB «2neprobank» (AO) (nasee — baHk) Ha OCHOBaHUM HACTOSIIETO 3asBJICHUS U3MEHHUTH YCIOBUS
COBEpIIIEHN MHOW CIEAYIOIINX OMepalui, OCYIIECTBISIEMBIX C HCIoib30BaHuEM CHCTeMBbI «DHEproOaHk»
(OTMETHUTD BCE MOAXOSIINE TYHKTHI):

[] Orpanuuenne Ha MAKCUMAJILHYIO CYMMY MIEPEBOJIA IEHEKHBIX CPEICTB 3a OJIHY OIEPALHUIO, HA CyMMY

[TTTTTT py6. 00 xon

[l Orpanunuenne Ha OOIIYI0 CyMMy IEPEBOJIOB JCHEXKHBIX CPEICTB, (PAKTHYECKH OTIIPABICHHBIX 32
KaJICHIApHYIO 1aTy, Ha CYMMY

HEEEEN |py6.00KOH.,SaILeHI)

[l Orpanuuenne Ha OOIIYI0 CyMMY IEPEBOJIOB JCHEXKHBIX CPEICTB, (PAKTUYECKH OTIIPABICHHBIX 32
KaJIeHJapHBINA MECSII, Ha CyMMY

HEREEE |py6. 00 xor., 3a Mecs1L

Hacrosimue BBIOpaHHBIE 3HAKOM YCIYTH MPONIYy OKa3blBaTh J0 WX OTMEHBl WM TPEKpalleHUs B
YCTaHOBJICHHOM MOPSIJIKE.

Pazmep orpaHuYMTENBHOTO IMpejesia olnepaluii, ycraHaBiuBaemblii KIMEHTOM, HE MOKET MpeBbIIATH
MaKCUMAJIBHBIN pa3Mep JTUMHTa Ha yciyrd, onpereneHHbld Tapudamm banka. Kimuent npunumaer u
00s13yeTCsl CaMOCTOSATENILHO YTOYHSATh M3MEHEHHs ACHCTBYIOIIMX TapudoB, onyOIMKOBaHHBIX Ha caiTe
banka: www.energobank.ru.

Knuenr: ( ) T.
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anonusercs bankom
3asBiIeHNE 3apPETUCTPUPOBAHO B baHke B 4acoB MUHYT I.

YToTHOMOYEHHBIH COTPYIHUK baHka: ( )

IIpuioxenne Ne 11

K [IpaBunaM qucTaHIIMOHHOIO OAHKOBCKOTO OOCITYKUBaHUS
¢usnueckux muin B AKB «9neprodank» (AO) ¢ uConbp30BaHuEM
Cucrembl « IHEProOaHK»

IIpencenaremnto IIpaBnenus
AKBbB «9ueprobdank» (AO)
Or
(paMunusi, uMsi, OTUYECTBO)
ITacnopr:

Anpec perucrpanyu:

3AABJIEHUE
HA OTMEHY JOMOJHUTENBHBIX YCJIYT MO cieqUaJbHbIM MepaM 3amuThl 11
110 NIepeBOoAAaM JIeHeKHbIX cpeacTB B CucreMe « JHEProdaHk»

I[pomy AKB «3ueprodank» (AQO) (manee — baHk) Ha OCHOBaHMH HACTOSAIIErO 3asBJIICHUS OTMEHHUTh
YCTAHOBJICHHBIE PaHEe HA OCHOBAHWH 3asBJICHHS HA JOTIOJHUTEIbHBIC YCIYTH IO CHEIUATBHBIM Mepam
samuTel DOIIJ] mo mepeBogam geHexHBIX cpeAcTB B CucremMe «DHEproOaHK» oOT T.
orpaHuyeHuss (JMMHTHI) Ha COBEPIICHUE OIEPalMu/ONepalyii, OCYIIECTBISIEMBIX C HCIOJIb30BaHHEM
Cucrembl «QHEProdaHk» (OTMETHTh BCE TOIXOSIINE TyHKTHI):

[] Cusars orpannyenre Ha MAKCUMAIILHYIO CYMMY HEPEBOJA JEHEKHBIX CPEICTB 3a OHY ONEPALHIO, Ha
CyMMY

LITTTTTT pys. 00xon.

[l CusaTh orpaHuyeHne Ha OOIIYIO CyMMy II€PEBOJIOB JICHEXHBIX CPEACTB, (HAKTHIECCKU OTIIPABICHHBIX
3a KaJeHAapHYIO aTy, HA CYMMY

HEEEEE |py6.00KOH.,33.)IeHI>

[J CuaTh orpaHuyeHHe Ha OOIIYIO CyMMy IE€PEBOOB JIECHEKHBIX CPEACTB, (JAKTHIECKU OTIPABIEHHBIX
3a KaJIeHIapHbIA MeCsLl, HA CYMMY

HEEEEN |py6. 00 xorr., 3a MecsIL

C mepBoro pabodero mHs, CIEAYIOMIETO 3a AATOW NMpueMa BaHKOM K WCHIOMHEHHWIO 3asBIICHUS HA OTMEHY
OONOJHUTECIIbHBIX YCIYI' IO CIICHUAJIBHBIM ME€paM 3allyuThl 31_[21 Mo mnepesBogaM JACHCKHBIX CPCIACTB B
Cucreme «3JHeprobaHK» paHee MPENOCTaBIEHHOEe baHKy Ha JOMOIHUTENBHBIC YCIYyTH MO CHEIHATIbHBIM
mepam 3amuthl DI1J] o mepeBogam AeHEeXHBIX cpeAcTB B CucreMe « DHeproOaHk», Ha OCHOBAHUU KOTOPOTO
KnuenTom O6putH ycTaHOBIIEHBI OTPAHUYEHHS IO TEM K€ OTIEPAIHSIM, yTPAuNBaEeT CUITY.

[Tocne oTMEHBI OrpaHUYUTENLHOIO MpEAeNa omepaluil, ycraHaBiuBaemMoro KiuMeHTOM, MakCHMalbHBIN
pasMep JmMuTa Ha ycuayrm onpenensercs Tapudamm banka. KimeHnt mnpuHmMaer u - 00s3yeTcs
CaMOCTOSATEIHLHO YTOYHATH HM3MEHEHHUs AchcTByrommx TapudoB, OIyOJUKOBaHHBIX Ha caiite banka:
www.energobank.ru.
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Knuenr; ( )

3anonsserca bankom
3asBlIeHUE 3aperUCTpUpPOBaHO B baHke B 4acoB
YoIHOMOYEHHBIN COTpYIHUK baHka:

MUHYT

2
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