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1. OcHOBHBIC NOHATHS
14 ABC - ApromarusupoBanHas bankosckas Cucrema

1.2; AyTenTHHKANMA — NpOLEIypa MPOBEPKH COOTBETCTBHsA YKasaHHbIX Kimentom
JIaHHBIX (B TOM 4MCJIe, HO HE OrPAaHHYMBASCH: JAHHbIX, IPEJOCTABICHHBIX B 1eis1X MnenTudukanmn,
CPe/CTB TOATBEPKACHHS) mpexbsBieHHoMy Kimentom MWaentudukaropa npu NpoBeAeHHHU
onepauuii B Cucreme. I[TonoxuTenbHbIH pe3yabral AyTEeHTHOUKALMM TOATBEPKIAET, YTO
dopmupopanne M nepenasa B bank Ilopyuenus u (unm) MHbopManuoHHOro coOOIIEHHUS
npou3BoauTcs camMuM  KineHTOM. AYTEHTH(QMKAlMOHHBIE J@HHBIE SBISIOTCS — aHAJIOIOM
cobctBeHHOPYYHO#M noanucu Kinenra.

1.3. AbGonenTcKkHii Homep (Homep TeiedoHa, MOOMIBLHBIA TenedoH) —  HOMEp
cotoBoro TtenedoHa, mpemocTaBieHHbH KiHeHTy onepatopoM TOABHKHOW 3JIEKTPOCBS3H B
COOTBETCTBMHM C JIOTOBOPOM HA OKa3aHHe YCIYr CBsi3d W npenoctaBieHHblii Kimentom banky B
KauecTBE OCHOBHOI'O KOHTAKTHOIO HOMEpA /11 HH()OPMAIIMOHHOI0 H (HHAHCOBOTO B3aUMOIEHCTBHS
¢ BankoM B paMkax JlucTaHHOHHOIO 00CTyKNBaHHUS.

1.4. AGOHEHTCKOe YCTpOiicTBO (MOOH/IbHOE YCTPOiicTBO) — cMapT(OH, COTOBbIH
tenedoH, NIaHIlIeT.
1.5. JucTaHnMOHHOe OaHKoBekoe obGcayxuanue (Ob6cry:xuBanune, JIBO) -

npegocrapnenue bBankom KiMeHTy mHpemaycMOTpeHHbIX HacTosmmmu IIpaBuiamu OaHKOBCKHX H
HWH(POPMALMOHHBIX YCIIYT ¢ HCIOb30BaHHeM CHCTEMBI « JHEProOaHK».

1.6. HUnentuduxkarop (JIoruH) - 1mociie0BareIbHOCTE CHMBOJIOB, HCMONb3yeMas UL
naentuukaiun Kinuenra npu Bxoje B CucTeMy. YcTaHaBiMBaeTCs baHKOM HIIH ONpeaensercs
Knuentom.

1.7. Unentudukanus - npoueaypa YCTaHOBIEHHMs NHYHOCTH KimneHTa ¢ MOMOIIBIO
Unentuduxaropa, mnoxarsepikaaromas ¢akr mmunoro mnpucytcTsus Kimenra B Cucreme
«DHeprobaHK» M COBEPIICHUs HEMOCPEJCTBEHHO MM (PHHAHCOBBIX onepaiuil (caenok) B banke u
(uu) MHbopMaiMOHHOTO COOOIIEHHS.

1.8. Huaueuayaabuetii Jlorun - Onuns, nosponstomas Knuenty B kadecte Jlorina
HCII0JIb30BATh MOCIEN0BATEILHOCTH CHMBOJIOB, BEIOpaHHYI0 KiineHToMm.
1.9. WUndopmanuonnoe obcay:xkupanue - npejnocraBienne Kiuenty bankom

BO3MOYKHOCTH I10JIy4eHMsl aKTyalbHOH W JocToBepHOU HHGOpMaumu o nepeiaHHeix KikeHTOM
PacnopsokeHusix W uHOM unHopmanmu, cBs3anHoM ¢ obcmyxkusanuem Kimenra B Cucreme
«DHeprobaHk».

1.10. Hudopmanuonnoe coobmenHe — cooOmmeHne (3asdBJICHHE,  MPETEH3MS,
YBEJIOMIIEHHE, TIOITBEPIKICHHUE, COTJIACHE, B TOM YHCJIE Ha MOJIyYeHHe Ha 00paboTKy epCOHAbHBIX
JIaHHBIX, Ha [IOJTy4eHHe peKaamsl u 1p.), nepepasaemoe Ctoponamu apyr apyry (Kinentom banky
uiu Bankom Kimenty) nmo Kananam gocTyma B COOTBETCTBHM C ycioBusmM [IpaBui M HHBIX
3aKIIOUeHHBIX Mexay CTopoHaMH JoroBopos (coriamenuii). Ecian B Tekcte IlpaBun He ykaszaHo
MHOe, TO Tpd ynoMuHaHuu TepmuHa «MHpopmMalMonHOe cooblieHue» MoapasyMeBaeTcs
coobOmienue, Harpapisiemoe Knuenrom banky.

1.11. Kanman pgocryna - kaHan nepenadd [lopydyenudt w/mmm  MupopmalmoHHBIX
coobuienuii, obecneunBaomuii KinueHTaM BO3MOXKHOCTB I10 TEJIEKOMMYHHKAllMOHHBIM KaHalam
0OIIEro MOJb30BaHHA CaMOCTOATENLHO (opMHpoBaTh W NepenaBaTh B bank Ilopydenns n(umu)
WNudopmanioHHbBIE COOOIIEHUS.

1.12. Kuament - Qu3MuecKoe JHIO, 3aKioukBliee ¢ bankoM porosop OGaHKOBCKOrO
cuerta/Bkana, JIoroBop Ha okazaHue KOMILIEKCa yCIIyT MO BBITYCKY, OOCTYKHBAHHIO, MOIB30BAHUIO
KapToii, 10roBOp KOMIIJIEKCHOT0 GaHKOBCKOT0 00CIyKUBaHHS.

1.13. KopmoBoe ¢JI0BO - CEKPETHOE CIIOBO, H3BECTHOE TOJNLKO KiMeHTY M COTpYIHHKY
Banka, 103BOJISIONIEe YCTAHOBUTH JIMuHOCTh KieHTa npu obpaleHuy B bank.

1.14. Kona moarBepsaeHus - YHHKaJIbHAs M0CIEI0BATEILHOCTh LK (p, MpeaocTaBsemas
KnnenTy BaHKOM, HCMONb30BaHME KOTOPOIl NOATBEPIKIAET aBTOPCTBO IepeiaBaeMbiX baHKy
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[Topyuenwuii u(un) Uadopmauuonnbix coodiienuii. Koy noarsep:kaenus npeaocrasasercs bankom
Knuenty as kaxaoro [Topyuenuns B pamkax kanaina SMS-koa u/unmn kanana PUSH-yBeiomienus.

1.15. Komnpomerauuss CpeacTs MAeHTHPHKALHH H MOATBeP:KIEHUN - COObITHE, B
pesyabTare KoToporo CpeJacTBO HAeHTU(UKALMH U/UIH ITOATBEPIKAEHHS CTAHOBUTCS U3BECTHO HITH
JOCTYITHO IOCTOPOHHEMY JIHILY.

1.16.  JIn4yHbiil kaduHeT — 3TO cHcTema, oOecrneunBaroiias KiueHty uHTepdeitc mns
yJIaJIEeHHOTO YIpPaBIeHUs pa3iudyHbIMH yciayramu B JIbO.

1.17. Mo0OuibHoe npuiokeHHe «IHeprodaHk» - INOJCHUCTEMA, NpeIHA3HAYCHHAs IS
10J1b30BaHus yeayraMu CucTeMbl « DHEproOaHk» ¢ MOMOILBI0 MOOMJIBHOTO ycTpoiicTBal. Pabora B
MoOuIBPHOM  NpHIOKEHUH  «DHEprodaHK»  OCYUIECTBISAECTCS C  IIOMOUIBI)  NPHIIOKCHUS.
sarpyskaemoro KiueHTOM B mamsiTh MOOHJIBHOTO YCTPOMCTBAa (C COOTBETCTBYIOLIETO MarasuHa
WHTepHeT-npHIOKeHHH ), TpH HATHYMH JocTyna B MuTepHeT B MOOUIBHOM YCTPOHCTBE.

1.18.  HepesuaeHt - ¢u3uyeckoe JULO, JCHCTBYIOUIME B OIHOM TIOCYJapCTBE, HO
MOCTOSHHO 3aperUCTPUPOBAHHOE U ITPOIKUBAIOLIEE B JIPYTOM.

1.19. TTucbMeHHoe 3asiBJIeHHE - 3asBJICHHE, TOJANHCAHHOE COOCTBEHHOPYYHOH MMOIIHCHIO
KinueHTa ¥ nomaBaeMoe UM IpH JIMUHOH siBKe B bank.

1.20. Tlapoan — mOC/eI0BATEILHOCTE CHMBOJIOB, HUCMOJIb3yeMas A AyTeHTH(HKaIMH
Knuenra.

1.21. TloaTBep:aeHue pacnopsbKeHHs - Npoleaypa JononuutensHoi Mnentuduxanun
KireHTa mpu moay4eHu# OT Hero PacropspkeHui W/Win KOHTPOJIsS OUIMHHOCTH, HEW3MEHHOCTH |
LEJ0CTHOCTH noaydeHHoro oT Kiuenra Pacnopspkenus.

1.22. Ilpasuaa JABO - HacTosmuii JOKyMEHT, cojepkaliuii Habop mpaBusl U YCJIOBHH,
o0s13aTenbHBIX Ui ucnonHedus kiaueHTaMd AKB «Jueprodank» (AO) - pusnueckuMu JIulaMu,
3aK/IIOUMBIIAME JIOroBOp Ha OKAa3aHME YCIIyT ¢ ucnonp3oBanueM CHCTEMBI « DHEPrODaHK».

1.23. TIporoxos coeluHeHHsI - O3JEKTPOHHBIH JOKYMEHT, INOATBEPKAAIOMMI (HaKT
nepenaun Kinuentom PacriopsikeHusi, B TOM 4YMCIIE NPOTOKOJI CEaHca CBSI3H B BHUJIEC COBOKYIHOCTH
3amuceit B Oa3e 1aHHBIX baHka.

1.24.  PacnopsikeHue - 3JIEKTPOHHOE COODIIEHNE UITH HECKOJIBKO CBSI3aHHBIX JIEKTPOHHBIX
coobuieHui, coaepkamux ykaszauusi Knuenta baHky O coBeplIeHMH (MHAHCOBBIX OIE€pali
(caenokx).

1.25. Pexomengauuu mno 06e30MacHOMY HCIO/Ib30BAHHI0 CHCTEMBI JAHCTAHUHOHHOIO
GankoBCcKOro obcayxkuBaHus «JHeprodank» (IIpuaoxenne Ne8) - Pexomenjpauum s
bu3nyeckuX JMIl 1Mo OGEe30MacHOMY HCIONB30BAaHUIO CHCTEMBI JHUCTAHUHOHHOTO OaHKOBCKOIO
o0cmyKHBaHHUs « DHEProOaHK».

1.26. Cucrema «Iueprodank» (Cucrema) - aBTOMAaTH3HPOBaHHAs OaHKOBCKasl CUCTEMA B
LeIsIX DJIEKTPOHHOrO JOKYMEeHT0o0oGopoTa (Ipuem/mepenada 3JI€KTPOHHBIX JIOKYMEHTOB) MEXKIY
Bankom u Knmentamn, npenocrasisionias KiaueHTam BO3MOXKHOCTH YJIAJE€HHOTO YIPaBICHUS
OaHKOBCKMMM CYETAaMM/BKIIAJaMM, a TAKKe MOJydeHusi OaHKOBCKHX ycayr depes ceTb MHTepHer,
obecrnieunBaionias (GoOpMHpOBaHHE, NepeAady, PETHCTPAlUI0  MCIOJIHEHHe W XpaHeHHe
Pacnopsikenuii KiMeHTOB, U IpOBeIeHHE HA UX OCHOBE (DMHAHCOBBIX M MHBIX ONeparui.

1.27. Cucrema ObicTpoix maatexeit (CBII) - cepBuc ObICTPBIX — IUIATEKEH,
IPEAOCTABIMIONINN BO3MOKHOCTD OCYIIECTBICHHMS IEPEBOJOB JIEHEKHBIX CPEIACTB  MEKIY
Ornpasutenem u [Tonyuatenem B pyOisix PO B pamkax CBlI, npeaycmaTpuBaromui BeIIIOJTHEHHE
B pEXHME pealbHOr0 BpEMEHH MpOIEeAyp NpHeMa K HMCIOJHEHHIO bBaHKoM OTIpaBHTEIs
pacnopspkeHuit OTnpaBuTe/Is Ha NEPEBOJ AEHEKHBIX CPEIACTB H MPOLETYP 3a4MCIICHUS ICHEXKHBIX
cpejicTB Ha cyeT [lonyyarens bankom nosyuyarens:

- (u3MYECKOMY JIHILy, UMEIOLIEMY JCHCTBYIOLIMH OaHKOBCKMH CYET B JAPYrod KpeauTHOH
opranusanuu, ssisoneiics yuactuukom CbhIl, no Homepy Tenedona takoro nonaydarens,

- IOpHAMYECKOMY JIMIly WIM HWHAMBHUIYaJbHOMY NPEANPUHHMATENIO Ui  OILIaThl
npuobpeTaeMbIX TOBApoB, padoT, yenyr no QR-kony.

I CepBHC A0CTYIEH TOJILKO LISl MOOW/IbHBIX YCTPOHCTB, MOAAEPAKHUBAIOILHX ONepalMoHHy0 chetemy Android, i0S
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[Ipu stom. B Hactosmmx [lpasuiax JIBO B wnensix obcnmyxuBanus no cucteme CIIb
MCIIOJIB3YIOTCS CJIeYIOLIHE TEPMUHBL:

OrnpaBuTeb — (H3NYECKOE JTHI0, CO CUETA KOTOPOIo CIHUCHIBAIOTCS JICHEKHBIE CPEACTBA
no Onepanuu B pamkax CbII.

Moayuarens —  dusumueckoe  JIMIO, IOPUIMYECKOE JIMIO WM HMHIMBHUIyalbHbINA
npeAnpUHUMAaTe b, Ha CYET KOTOPOrO 3a4UCISIOTCS JEHEXHbIe cpeacTBa 1o Onepaiyy B paMKax
CBIL

Bauk ornpaBHTE/IA — KpeAUTHAS OpraHu3anus, B ToM uuciie baHk, sBisioniascs y4acTHUKOM
CBI1, u ocyliecTBISIOMAs MEPEBO/I ACHEKHBIX CPE/ICTB M0 NOpyUueHHuo OTnpaBUTEIs.

Bank moJsiyuaresisi — KpeAMTHAas OpraHu3aiisi, B TOM 4Kciie baHk, sSBIIOMAscs y4aCTHUKOM
CBIl, u ocyuiecTBIAOUAS 3aYMCICHUE JCHEKHBIX CPEJCTB IO ONepaliy MepeBoja Ha CYeT
[Tonyuarens.

Oneparopom Cucrembl OBICTPBIX TUIATEXkKEH U ee pacHeTHbIM LeHTpoM siBiseTcst bank Pocenu,
OlEepPAlMOHHBIM H MUIATEKHBIM KITHPUHIOBBIM IIeHTpOM — HarmonaneHas cucTeMa IIaTeKHbIX KapT
(AO «HCIIK»).

Cepsuc 0eckoHTakTHOH oniatel (SBPay) - 2/1eKTpoOHHOE CpeICTBO IUIaTeka, MO3BOJIAONIIEee
IPOM3BOJAMTEL (COBEpINATh) OILUIATY TOBApOB M YyCIAYr OECKOHTaKTHBIM CIOCOOOM € IOMOIIBIO
MOGHIIBHOrO ycTpoiicTBa. [ToAKIIOYeHHe K YyCIyre MPOU3BOAMTCS  MYTEM IIPUCOCIMHEHHs K
nyoauuHoi oepre cornacuo [Ipunoxenns Ne9 nacrosmux [Ipasui.

1.28. CoeauHeHHe - [OCJIEI0BATEIBHOCTE COOOLIEHUH, nepenaBaeMblx KiueHTOM 10
CucTeMe B Ipeziesiax OJHOTO HENpepbIBHOIO MHTEpBajla BPEMEHH, B TeyeHHe KoTtoporo Cucrema
npou3BoaMT uaeHTUGHKauuto Kinenra.

1.29. CpeacrBa HAeHTHHKAUMH - D3JEKTPOHHOE CPEACTBO, HCIOJIb3yeMOe Uid
Wnentudukannu Kirenra npu ocymecTBieHuu goctyna k Cucreme.
1.30. CpeacrBo NOATBEP/KAEHUS] - JJIEKTPOHHOE CPEICTBO, MCMOJIb3yeMOe JUist

TOTBEPIK/ICHHs TPOBEJIECHUs OIepalud WM jJomoiHuTenbHoH Maentnpuxanum Kimenrta npu
noinydeHud ot Hero Pacnopsokenuit w/mnun Mudopmanmonneix coobumenuid. Ilpenocrasnsiores
Kmuenty B Buje Koja noarBepxkiaeHus 4epe3 CEpBHCHI JOCTABKM CEAHCOBBIX Kimoueh: SMS-kon,
PUSH-yBenomnenus. bosee noapoGHas napopmMaiys NpuBe/ieHa B paszene 4 Hacroamux Ilpasui.

1.31.  VYBegxomuienne no onepauusm ¢ JCII — mnanpasnenune bankom Kimenry
uHpopMalMKU 10 onepanuu (-sM) mo ero baHKoBckoMy(-MM) cdeTy(-am), COBEpLICHHOH(-bIM) C
HCIIONB30BAHMEM  JJIEKTPOHHOIO CpEJCTBA IUIATeXa B COOTBETCTBMM C  JIEHCTBYIOIIHM
3aKoHoaTenscTBoM Poccuiickoit Menepariuu u B MOPsIKe, peaycMOTpeHHoM 1. 9 Ilpasui.

1.32. dunancoBas omnepamusi - OIEpalus WIH CcJelKa, HMeomas (QUHAHCOBLIE
MOCJIeACTBUS, ocyliecTBisieMas bankoM no Pacnopsokennto Kimenta B COOTBETCTBHH  C
Hactosumumu I[lpaBuiaamMu JIBO W HMHBIMH 3aKIIOYeHHBIMH Mexay CTOpoHaMH JOTOBOpamMH
(cornaleHHusIMH ).

1.33.  DaeKTpPOHHBIH JOKYMEHT - JOKYMEHT, B KOTOPOM HMH(OpMalHs IpeICTaBlIcHa B
3JeKTPOHHO-11(pOBO#H hopme.

1.34.  Daexrponnoe cpeacrso miaatexa (ICII) - cpeacTso u (nm) crnocod, mo3BOIAONIHE
Kiuenty banka coctaBiisith, YAOCTOBEPATH U MEPE/IaBaTh PACIIOPSIKEHUS B LEIISX OCYIICCTBIICHHS
nmepeBojia JICHeXHBIX CPEACTB B paMKaX INPHMEHSEMBIX (DopM O€3HATHYHBIX pacyeToB ¢
UCIIO/Ib30BaHUEM HH(POPMALUOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOIMH, JIIEKTPOHHBIX HOCHTEICH
MH(POPMAILIMH, B TOM YHCIIE [UIATEKHBIX KapT, @ TAKKE MHBIX TEXHHYECKUX YCTPOHCTB.

1.35.  QR-Koa - ABYXMEpHBIH INTPUX-KOZ, NPEAOCTABIAIOIINH HHpOpManmio i ee
GBICTPOTO PaclO3HABAHMS C MOMOLIBIO Kamepbl H/HiIH MOOHJIBHOTO MPUIOKEHHS «DHEProdaHk,
YCTAHOBJIEHHOTO Ha MoOuiIbHOM Tenepone Kimenta, B ToM uucie MHGOPMALMIO O PEeKBU3HTAX
rmoJsiydaresis mepeBojia, a TaKKe, B OTACIBHBIX CIIydasX, CyMMe NepeBojia, B LessiX GOpMUPOBAHUS
ITopyyeHus npu ocyliecTBieHu: oneparuu nepesosa no QR-koay yepes ChIL.
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2. O0mue moJ10KeHHA

2, [TocTaBIIMKOM CHCTEMBI ILTATEIKHOrO NpuiokeHuss — Cucrembl «DHeprodaHk»
apnsercs komnanus OOO «bsukc Codt Cucreme», pacnonararomasics no agpecy: 117105
r.Mocksa, Haropuesiii nip-z, 1.5, OI'PH 1087746170181 (nasiee no Texery — IlocTaBinuk niaTexHoro
HPUIIOKEHHUS).

2.2, Hacrosuue Ilpapuna JIbO perynuMpyrOT OTHOIIEHMS CTOPOH, BO3HHUKAIOIIHE B
npolnecce okazaHus baHKOM yCayr mo AMCTaHIIMOHHOMY DaHKOBCKOMY 00ciykuBaHui0 KiueHTos ¢
ucnons3zoBanueM CucrteMbl. B ToMm yucie nopsaok oOMeHa dJeKTPOHHBIMU JOKYMEHTaMH, Mpaga,
00S13aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

2.3, Hacrosimue [Tpasuna J1BO senstores myGanuHo# opepToit Ui BeeX (PU3nyeckux JIuiy
(MCKJIFOUHMTEIIBHO PE3U/IEHTaM).

2.4. Bce npuioskerust Kk HactosiuM IlpaBunam JIBO sBiIsitOTCS MX HEOTHEMIIEMBIMH
YacTSAMH.

2.5. 3akmouenue JloroBopa ocyiectpisiercss Knuenrom nyrem npucoenusenus Knnenra

K [lpaBunam komruiekcHoro OankoBckoro odcnyxuBanus ¢usuueckux nui AKB «Dneprobank»
(AO) u nactosmmuM [IpaBunam JIBO B nenoM B cooTBeTCTBHU cO cT. 428 ['paxkaaHcKoro Kojekca
Poccuiickoit ®enepanuu U IPOU3BOAUTCS IyTEM IMPOXOXKACHUS YCIEUIHOH CaMOCTOSTEIBHOM
peructpainuu B Cucreme «DHeprodaHky.

[Ipu satom dakr 3akmodenust Jlororopa nyteM npucoeauHenus K [IpaBuiaM KOMIIEKCHOTO
OankoBckoro obcmyxupanus pusznyeckux Ul AKB «Dneprodank» (AO) u mactosimum [IpaBunam
JBO sBisiercss 3akiro4eHHbIM Mexay KiumeHToM W baHkoM coriameHueM 06 HCMONb30BaHUH
MIPOCTOH AIEKTPOHHOH MOANUCH (aHA/I0ra COOCTBEHHOPYYHOH MOJIHCH).

[Tonkmouenuem k Cucteme «IHeproOaHk» MPU3HAETCS MOMEHT YCHENIHOTO MPOXOKICHHS
peructpauuu Knuenra B Cucrteme. Peructpanus cuurtaeTcss INpOHIEHHOH YCHEIIHO B Ciydae
ornpaBku bankom Bpemernoro [laposis Ha yka3aHHBIN pH perucTpanu aboHeHTCKHH HoMep. Bo
Bpemst peructpaunu Knuenrta B Cucteme Gpopmupyroress CpeacTsa NOATBEPKICHHUS.

2.6. JluctanimonHoe DaHKOBCKOE 0OCTYKUBAHUE MTPENOCTABISETCS HUMUECKUM JIUIaM,
y KOTOpBIX UMeeTcst OTKpbIThI B banke Cuet/Bkuan w/munu aedictByromas Kapra U ykazaH HoMep
MobuneHoro tenedona B kauectBe CpeacrBa monarBepkaeHus B cooTBeTcTBUU ¢ JIKBO wu/wam
JloroBopoM O TmpeaocTaBlieHHH OaHKOBCKOTO IpOAYKTa, 3akdroueHHbIM B pamkax JIKBO, Ha
YcnoBusx, yeranoBneHHbIX [Ipunoxenusamu k [IpaBunam, U B cooTBeTCTBHM € 3asBneHreM Kinenra.

[Ipenoctasnenue b0 mo BkIaay OTKPBITOMY Ha UMS TPETHETO JIMLA HE OCYLIECTBISAETCS 10
IIPUHSATHUS [PAB M0 BKJIQTY JTHIIOM, HA HMSI KOTOPOTO OTKPBIT BKJIA/I.

baHk He HeceT OTBETCTBEHHOCTh 3@ KOPPEKTHOCTh (CYIIECTBOBAaHHME U MPUHALICIKHOCTD
Kmuenty) npenocraBiasiemoro  KnueHrom  HOMepa  MobOunbHoro  tenedona  Knuenra.
OTBETCTBEHHOCTh 32 HEBO3MOJKHOCTb HCIIOJB30BaHUS YCIYyTU B cliydyae IpeaocTaBieHust B baHk
HEKOPPEKTHOTro HoMepa MoounbHoro Tenedona Knuenta Hecer Knmenr.

3axmoyenue Jlorosopa J[bO 1no 10BepeHHOCTH HE IOMYCKAETCS.

2t Ha momenTt 3akmouenust Jlorosopa KnumeHT rapantupyer, 4rto o0jajaeT BCEeMH
HEOOXOMMBIMH TMOJIHOMOUMSIMH M YCIOBHSMH Ha €ro 3akKJIIOYCHHE, HE COCTOUT MOJ OMEKOH H
MOMEYUTEILCTBOM U HE CTpajaeT 3a00neBaHUSIMH, PENATCTBYIOIIMMH OCO3HATh CyTh JloroBopa.
IIpaBa u oOsa3anHOCcTH CTOpOH MO HacToslieMy JlOroBOpy BO3HHMKAIOT ¢ MOMEHTa 3aK/IIOYEHHUs
Horogopa.

2.8. B coorBerctBuu ¢ @DenepanbHbiM 3akoHoM oT 7 asrycra 2001 r. N 115-®@3 "O
IIPOTHUBOJECHCTBAM JIETAIM3aUMHA (OTMBIBAHHUIO) JOXOMAOB, IIOJYYEHHBIX MPECTYIHbIM IIyTEM, H
(buHaHCHPOBaHUIO Teppopu3Ma’ (C U3MEHEHUSAMH U JIONOIHEeHUAMHY ), PeliepalbHbIM 3aKOHOM OT 27
utonst 2011 roma N 161-®3 "O narmoHanbHo# miatexkHoi cucteme', ¢ PeaepaibHbIM 3aKOHOM OT
27.06.2018r. N 167-®3 «O BHeceHHH M3MEHEHHUH B OT/IeJIbHBIE 3aKOHOAaTeNbHbIe akThl Pocculickoit
®enepaliuu MPOTHBOICHCTRYS XUIIEHHS IEHEKHBIX CPEICTB» baHK BIpaBe 0TKa3aTh B 3aKIFOYCHHH
JloroBopa ¥ B OJHOCTOPOHHEM TOPsIIKE NMPHOCTAHOBUTH padoTy B JIuuHOoM kabuHeTe B clydvasx,
NpeIyCMOTPEHHBIX B yKa3aHHbIX Bbliie DenepanbHbIX 3aKOHAX, PekoMeHIauusix M HaCTOSIIUX
[IpaBunax JIBO.
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2.9. Ilpucoenunenue k HactodumMm [IpaBuinam JIbO o3HayaeT HMX MOJIHOE INPUHSATHE
KiineHToM, co BCeMU NMPUIOKEHUSAMH U YCIIOBUSIMH.

2.10. C momenta 3akmouenus Jlorosopa Kmment m bank npunmmaror Ha cebs Bce
o0s3aTenbcTBa U NpUOOPETAIOT BCE IpaBa, NPEAyCMOTPEHHBIE B HUX OTHOILIEHHWH HACTOSIIAMH
Ipasunamu JIbO, npunoxenusiMu kK Hemy. KineHT 00s3yeTcs BhIIONHATL TpeboBanus PyKoBoIcTBa
[Tonb30BaTeNst CUCTEMBI AUCTAHIIMOHHOTO OAHKOBCKOr0 00CTyKHBaHUs « DHEProbaHky, TpeOOBaHH
PexoMennanuii Juist pU3MHECKUX JHIL O O€30MaCHOMY HCIIOIb30BAHHIO CHCTEMBI JIUCTAHIIHOHHOTO
0aHKOBCKOr0 00CTy)KHBaHHs « JHeprodank», Tapuamu banka

2.11. IlpocraBnenue daxkcumiie Ha [TucbMeHHBIX 3asBieHUsAX oT KiuenTa He jonyckaercs,
KPOME CIIydaeB, YCTAHOBJICHHBIX 3aKOHOATeIbCTBOM PO.

2.12. Knuent npusHaeT ucnojb3yemsple o HactosuuMm ITpaBunam noacuctemsl 00pabOTKH,
3aIIMTHL M Tepeaayd HHGOpPMalUK JOCTATOYHBIME [UIS obecriedeHHs HaJe:KHOH, dQ(DEKTHBHON H
Oe3onacHoi pabOTHI, [UIS 3alMTHI OT HECAHKIIMOHHPOBAHHOIO JOCTYNA M Ui MOATBEPMJICHUS
aBTOPCTBA IEKTPOHHOIO JOKYMEHTA.

2.13. I1pu HeoGxoauMocTH HarpaBieHust KIHeHTy 10KyMeHTOB Ha OyMakKHOM HocuTene bank
HCMONB3YeT KOHTAKTHHIE JIaHHBIE, yKaszaHHble B HWH(opManuoHHbIX pecypcax banka. Ilpu
M3MEHEHHMH YKa3aHHOTO Bhie ajapeca KimeHT o0s3aH HEMEUIEHHO YBEIOMHTBH 00 sTom bank B
MUCLMEHHOM BHJIEe yTeM obpauienus Kinenra B noapasaenenue banka. B mpotusHom ciyyae, bank
HE HECET OTBETCTBEHHOCTH 3a HENOJyYeHHE WM HECBOEBPEMEHHOE IIOJy4e€HME HalpaB/ICHHOH
KnueHTy KoppecmoHaeHiuu, a KIHEHT HeceT BCE PHCKH, BbI3BaHHBIE HE H3BELICHHEM
(HecBOeBpeMEHHBIM H3BellleHHeM) baHka 00 M3MEHEHMM KOHTAKTHBIX JIaHHBIX, YKa3aHHBIX B
HH(pOpMaMOHHBIX pecypcax banka.

2.14. Bes unbopmanus, ceszaHHas ¢ ucnojb3oBanueM Kinentom CpencTs uieHTHQUKALNH,
Cpencts noxarsepkaenus u KogoBoro cnopa, a Takxke SMS- kxonos, PUSH-ysenomienui,
O/IHOPA30BBIE MAPOIIH, YHHKATIBHBIH JIOTUH U II. SBISETCS CTPOro KOH(PUAECHIHMAIBHONW U HE MOKET
OBITH MepejaHa TPETHUM JIMIaM HHa4e KaK ¢ MHUCchMEeHHOro corjacuss CTOpoH aubo B ciydasX,
MpelyCMOTPEHHBIX JACHCTBYIOMNM 3aKOHOAATENbCTBOM. KIIHEHT MOATBEPXKAACT, YTO €My H3BECTHO
o ToMm, 4Yro nepenaya koH(uaeHnuanpHoM wuHbopmaumu 1o CucTeMe BIEYET  PUCK
HECAHKIHOHMPOBAHHOTO JOCTYNa K TakoH HH(OpMAlMKA TPEThbUX JIML, C BO3MOXHBIMH
MOIIEHHHYECKUMHU JICHCTBUSIMH 110 XUILEHHUIO CPEICTB.

HecoGmoaeHne BbIIIEYKa3aHHOIO TpeOoBaHMsl, paBHO KaK KOPPEKTHBIA BBOJ JaHHBIX
(sxmouasi SMS- koo, PUSH-yBenomienuii, Konos 6e3onacHocTH, naposei, yHUKaIbHBIN JIOTHH
(B 3aBHCHMOCTH OT TpebOBaHWs COOTBETCTBYIOLICH omepanuu), ocBoboxkaaeT baHk OT
OTBETCTBEHHOCTH nepea KineHToM 3a HECAHKIIMOHMPOBAHHOE COBEPIICHNE KaKuX-1H00 orepaiui
¢ ucnons3zobanreM J[BO ¢ Begoma win Oe3 Begoma Kimenta. KimeHT HeceT OTBETCTBEHHOCTD 32
neiictBre (6e3aeiicTBUE) JHL, KOTOphle Moayunan jgoctyn Kk Cueram/Bxiagam nocpeactsom JI5O
1/MIM WH()OPMALHIO O KOJaX, MapoisiX, Kojax 0€3011acHOCTH, YHHKAIBHOM JIOTHHE U I1p.

2.15. Ycayru AMCTaHIMOHHOrO OaHKOBCKoro obcimyxupanua mo Cucreme «DHeprodaHk»
npenocTaBasiorcss KIIMEHTYy KpyrjoCcyTOYHO 3a HCKIIOYEHHEM BPEMEHH, HEOOXOAMMOro Juis
[POBEIEHHS TeXHIUECKO# npopuaakTuku CUCTEMBI.

2.16. Tlopsnox patotsl Knuenta B Cucreme npexcrasieH B Pykosoactee [losnbzoBatesns
CHCTEMbI  JMCTAHIIMOHHONO  OAHKOBCKOrO  OOCIY)KMBaHMUSA  «DHEProOaHK»,  SABIAIOLIAMCS
HeoTheMI1eMoi yacThio HacTosaumux IIpasun JIBO (pyKOBOICTBO MOJIb30BATENS Pa3MEIIEHO Ha CaifTe
Banka, HaxoasIIerocs 1Mo aapecy www.energobank.ru).

2.17. JlokyMeHTbI, OTIpaBICHHBbIE W TONyYeHHble KIMEHTOM 1O KaHalaM CBS3H
NpU3HAIOTCS  PAaBHO3HAYHBIMH  JOKyMeHTaM Ha OyMaXHOM  HOCHTEE,  IOJANHCAHHBIM
COOCTBEHHOPYYHOMN MOAMKMCHIO YIIOMHOMOYEHHBIX Jiull. KineHT cornacen, 4to bauk He rapaHTHpyeT
KOH(HICHIMATBHOCTh HUHDOPMAIHHK, MPEJ0CTABISEMON MO0 OTKPBITHIM KaHalaM CBSA3H, HE HECET
OTBETCTBEHHOCTH 3a BO3MOJKHOE HECAHKIIHOHHPOBAaHHOE II0JydeHHE HH(OpMALUK TPETBUMHU
JUIAMH H B IPOYMX CHTYalMsIX, CBA3QHHBIX C TEXHHYECKHUMHM OCOOEHHOCTSAMH Iepeiauu
undopMal¥ HHTEPHET-IIPOBANHIEPaMH.

2.18. KiueHT yBeIOMJIEH O TOM, YTO B LeJSX McnonHeHus DenepanbHOro 3akoHa OT
27.06.2018 N 167-®3 "O BHeceHMH M3MEHEHMI B OT/e/IbHBIE 3aKOHOATeIbHbIE aKThl PoccHiickon
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®enepalii B 4aCcTH MPOTHBOACHCTBUS XMILECHUIO JICHEKHBIX CPEICTB", U ¢ YUETOM 3aKIIOYEHHOTO
noroeopa ¢ baHkoM, B CAEAYIOMKX caydasX, HO He OTPaHUYUBAasCh:

2.18.1. I1pu BeIsIBIEHHU Onepanuii, COOTBETCTBYIOLIUX NTPHU3HAKAM OCYIIECTBICHUS NIEpeBoaa
JEeHEeXKHBIX cpejicTB Oe3 coracus KinuenTa, ycraHoBineHHBIM bankom Poccun, u pa3MelieHHbIM Ha
ero opuIHanbHOM caiiTe B HHQOPMALIMOHHO-TEIEKOMMYHHUKAIIHOHHOHN ceTH "HMHTepHeT", a TaKkxKe B
ciy4vasix, ycraHoBieHHbIX .. 11.1.-11.5. ¢1.9 @eaepansHoro 3akona ot 27.06.2011 N 161-®3 "O
HallMOHAJILHON TIaTe’)kHOH cucTeme'" baHK B mopsiake, NpelycMOTPEHHOM yKa3aHHBLIM 3aKOHOM, B
3aBUCHMOCTH OT OCHOBaHHS, NPUOCTAHABIMBAET 3a4yHCJIEHHE JIEHEXHBIX CpEICTB Ha CYeT,
HCIIOJIHEHSAET PacOpsKeHHs U UCTI0JIb30BaHue KIIMeHTOM 2JIEKTPOHHOTO Cpe/ICTBa IjIaTexa, 0 ueM
coobmaeT KineHTy oHUM U3 CriocoOOB CBsI3H, ONMCAHHBIX BbIlIe HacTosmux [Ipasu.

2.18.2. KnueHT o0s3yeTcs He3aMEAIUTEIbHO, HO HE MO3JHee OBYX paboyux AHEH co IHs
MPHOCTAHOBJICHHUS - OITBEPAUTE/ONPOBEPIHYTh BO300OHOBIECHHE HCIIOJIHEHHS PACIOPSIKEHHUS.

2.19. bank BmpaBe, HO He 00sA3aH 3anpocuts y Kiuenra B ciydasX DUCTAHIIMOHHOH CBSA3H
(TyTem 3BOHKA, CMC HJIM JJIEKTPOHHOTO cOOOLIeHHsI) acnopTHble AaHHble KinnenTta umn Kogosoe
CJIOBO JUISL IleNiedl TMpOBEPKH JOCTOBEPHOCTH cBsi3M ¢ camuM Kimenrom. KimeHTty 3arperieHo
coobmath baHKy WM HHOMY JHIY: KObI OATBEPAKAECHHS, CMC-KO/bI U TIapOJIX AOCTYIIA.

2.20. KnueHT moATBEPKAAET, YTO O3HAKOMIIEHHE C PEKOMEHIALUSIMHU 10 CHHKEHUIO PHCKOB
MOBTOPHOTO OCYIIECTBJICHUS MEpPEeBOJIa IEHEKHBIX cpejcTB Oe3 cornacus KinueHnra, npousBouTces
nytem joctyna K PekoMenpanusm, pazmemi€iabiM Ha opunuansHoM caiite AKB «DHeprodank»
www.energobank.ru.

3. O0mue nostoxkenus 06 ycaosusax gocryna Kianenra k Cucreme u o Cpeacraax
NOATBEPKIACHHS
3.1. Joctyn Kinenta k CucTeMe OCYIIECTBISETCS TOIBKO MOCie
aBTOpH3anuu Knuenra.
3.2 Apropuzauuss Knuenra B CucTeMe  OCYHIECTBISIETCS € UCIOJb30BAHUEM

Unentudukaropa (Jlormna) w Ilaponsa. IloaTBepkaeHHe pacHopsHKEHHH TMPOMCXOAMT €
ucnosb3oBanueM CpecTB MOATBEPIKIACHHSL.

3.3. bank B MomenT 3awinouyenust JloroBopa mnpenocrarisier (npuBsizbiBaeT) KiueHty
BpemeHHbIH [lapons, Unentudukarop (Jlorun) u CpenctBo nmoaTeepikaeHus. BpeMeHHbIH maposib
UMEET HEOTPAaHHYEHHBIM CPOK JEHCTBHUSA, NMpEeAHA3HAYEH HMCKIIOYMTENBHO ISl NEePBOHAYATBHOTO
BXoJa B CucteMy M He NO3BOJISET OCYILECTRIISTh HHBIE Olepaliy, 3a HCKIIIOUeHHEM (OpMUPOBaHUS
Kmuenrom mnocrtosuHoro Ilapoms. Ilepenada CpeiactB uAeHTH(HUKAWKH W [OATBEPIKICHUS
IIpencraBuremo Kimenrta pomyckaercst B cnyuyae mnpenbsBieHus IlpeacraBurenem BaHKy
HOTapHaJibHO 0POPMIICHHOH TOBEPEHHOCTH.

Bxon Kimenta B Cucremy uyepes web-untepdeiic ocymectBiasiercs Ha caiite

https://digital.energobank.ru.

34. ITpu nepBom Bxoxe B Cucremy KiueHT B 00s3aTeIbHOM MOPSJIKE JOJDKEH IMPOUTH
npouenypy cmensl [lapos.
3.5. B caywyae TtpexxpatrHoro HexkoppektHoro BBeneHus Ilaposs jnoctyn Kimenrta x

Cucreme 6noxupyercs. PazonokupoBka joctyna Kk CucreMe MPOU3BOIUTCS M0 UCTEYCHUIO OJHOTO
Yaca B aBTOMaTHYECKOM PeXHUME.

3.6. Kunnenr ne nomxen coobuiats [lapons no renedony, 31eKTPOHHOHN 110YTE HITH UHBIM
cnocobom. Mcnonr3osanue Ilaposs pomyckaercst Tonapko npu pabore ¢ Cucremoit (0e3 ywactus
COTpPYAHHUKOB baHka).

3.7. Ecnu y Knuenrta BO3HUKINM OCHOBaHMs moJjarats, uyTo CpencrBa HACHTH(HKALUH
W/UIM TOATBEPIKACHHUS CTald M3BECTHBI TPEThEMY JIMIYy, @ TaKXKe B Clydae J0CTyla HIH
npeanojiaraeMoid BO3MOMKHOCTH JlocTyna Tperbux jui k CpeactBam HIeHTU(DUKAIHMM H/WIHA
NOATBEPXKACHHUS, OH 00s13aH HeMeIeHHO oOpatuThest B KoHTakT-nieHTp banka ¢ TpeboBaHHeM O
[IPHOCTAHOBJICHHH JUCTAHIIMOHHOTO 0OCITYKHBaHHSL.

3.7.1. Tenedount Kourakr-uenrpa 8(800)350-54-58. Kient Habupaet Homep TeaedoHa
nyTeM TeXHH4YecKoro Haxarus nuudp (6e3 obparnoro 3s8ouka). [Ipu 3TOM B 1eAX WACHTUDUKALIUH
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nuua, nepeaasuiero tpedosanue, Kiment o0s3aH coodumth Koaooe cioBo ud0 JaHHbBIE
JOKYMEHTA, Y0CTOBEPSIOIIEro THYHOCTh. [Ipu Hecoobuiennu KonoBoro cioBa/nanHbIX JOKyMEHTa,
YJ0CTOBEPSIOLIETO JIUYHOCTh, TpeOOBaHHE O TPHOCTAHOBIEHUH 00cayxkuBaHus o Cucteme bankom
HE MPUHHUMAETCSI.

3.7.2. Ilpu nepgoit sxe Bo3mMoxHOoCTH KineHTy Heo6X0MMo 0pOpMHUTE CBOE TpeOOBaHNUE O
MPUHOCTAHOBJIEHHH NUCTAHIIHOHHOIO OGCJ’[)’}KHB&HHS MUCBMEHHO IIYTEM IMOJa4YH COOTBETCTBYIOLICTO
sasBiienus B Bauk (I1punoxenne Ne2). Jlo MOMeHTa mojiauv MUCEMEHHOTO 3asiBiieHust KimeHT Hecer
OTBETCTBEHHOCTH 3a HE3aKOHHOE MCIOJIb30BAHHE TPEThUMH JHIaMu ero Cpe/icTB HICHTH)HKAILTHH
U/ WA TOATBEPHAEHHUSL.

3.7.3. Ecsim  KiuMeHT He NpeInpuHsAN YKa3aHHble BbIllle MeEpbl, baHk He HeceT
OTBETCTBEHHOCTU 3@ YOBITKH, NMpUuMHEeHHble KIMEHTY HEeCaHKIMOHMPOBAHHBIM HCIIOJIb30BAHHUEM
TpeTbuM oM CpeacTB uaeHTH(GUKALMK WK noATBepxkIeHHs KiuenTa.

3.8. B ciyyae yrepu, yrpatel CpenctB uaeHTuGUKaLUK W/ naM noareepxkaeHus Kiuent
00s3aH NpeNPUHATH JICHCTBHS, aHAJIOTHYHBIE JeHCTBUAM, ONUCAHHBIM B 11.3.7 Hactosmux [Ipasui
JBO.

3.9 B cnyuyae yrepu, yrpatsl Jloruna KiueHnT o0si3aH npeaocTaBuTh B mo0oii U3 opucoB
banka 3asBnenue Ha BoccTanoBieHue noruna (Ipunoxenue Ne 6).

3.10.  na Bo3oGuoBiienus obOciay:xxkupanus o Cucreme Knuent obsizan nopats B baHk
MUCHMEHHOE 3aABJI€HHE O BO300HOBICHHUU AUCTAHIMOHHOIO OOCIY)KMBaHUS M 3aMeHe (B cilydae
HeooxoaquMocTH) Cpeacts uaeHTuuKauuu u/uam noareepxacHus (Ipunoxenne Ne3).

3.11.  Bsimaua Kiinenty HoBbix Cpe/icTB HASHTH(DHUKALIMHA H/WIIK IOATBEPIKIEHHS B CIIy4dasX,
npeaycMOTpeHHbIX [IpaBuiiaMu, OCYIIECTBISETCS B NOpsaKe, ycTaHoBieHHoM n. 3.4 Ilpasui.
Bo3zo6uosnenue goctyna KineHra K JUCTaHIIMOHHOMY OOCITYKMBAHHIO IIPOM3BOMTCS B TedeHHUe |
(omHOro) pabouero JaHs ¢ JaThl MOay4YeHUs bBaHKOM MUCbMEHHOrO 3asBieHus oT KiuenTa.

3.12.  CTOpoHBI IPU3HAIOT, 4YTO:

3.12.1. Pacnopsukenust/UHdopmannonssie cooOuieHus, nepeaaHHsie Knuentom B
BaHk M NOATBEPKAEHHBIE C MOMOINBI Haxomsiuxcs B pacnopsbkenun Kimenra Cpencts
[O/ITBEPIKICHHUS:

® yJOBJIETBOPSIOT TPeOOBAHMIO COBEPIICHUS C/IE/IKU B IPOCTOH MHCHMEHHOM (hOpME H CO3/1ar0T

wis CTOpOH IOpHAMYECKHE [1OCJIEACTBUSA, AaHaJOIM4YHble IIOCJIEJACTBHAM COBEPIICHMUS

MUCBMEHHBIX CIE/IOK ITyTEM COCTABICHHUS ¢IMHOTO JOKYMEHTA, BRIPAXKAIOLIET0 €€ COAEepKaHHe

U TIOJIITHCAaHHOTO COOCTBEHHOPYUYHO JIMLAMHU, COBEPIIAIOIIMMH CIENKY

® IMEIOT PAaBHYIO IOPUIMYECKYIO U 10KA3aTeJIbCTBEHHYIO CHITY aHATIOTHYHBIM 110 COJICPIKAHUTIO

W CMBICIy JOKYMEHTaM Ha OyMa)KHOM HOCHTEJE, COCTaBJI€HHBIM B COOTBETCTBHH C

TpeOOBaHUSIMH, TNPEABSBISEMBIMH K JIOKYMEHTaM Takoro poia, M MOJANHCAHHBIM

COOCTBEHHOPYUHOH moanuchio KinenTa, U SBIAIOTCS OCHOBaHMEM Ul NpoBeieHus bankom

Omepaluii, ¥ COBEPLICHUS HHBIX AeHcTBHH oT nMenH Kinenra;

® HC MOIYT ObITh IIPU3HaHBI HEJEHCTBUTEIbHBIMH TOJBKO Ha TOM OCHOBAHWHU, 4YTO OHH

ohopMIIEHBI B 2JIEKTPOHHOM BHJIE U nepenanbl B bank ¢ ucnosnb3opanieM CHCTEMBI,

3122 [IpoTOKOJI COeMHEHHUS SBISETCS JOCTATOYHBIM JOKA3aTEILCTBOM H MOXET
HCI0/Ib30BaThCs BaHKOM B KayecTBe TOATBEpPIKIACHHs (I0Ka3zaTenbeTBa) hakra nepenaun Knuenrom
Pacnopsokerust/ UHGOpMaIlHOHHOrO COOOLIEHUST O IPOBEJEHHM OIEpaldd B COOTBETCTBHH C
napamMeTpaMu, COJIEPKAIIMMHCS B TIPOTOKOJIE coeauHenus win Pacnopsuxenun/Mudopmaironnom
coobmenuu Knuenra.

13 @DUHAHCOBBIE OMEPALUU OCYLIECTBISAIOTCS BaHKOM B COOTBETCTBUH C JICHCTBYIOIIHM
3aKoHOaTenbeTBOM Poccuiickol Mesepanuu, HopMaTUBHBIMU akTamu banka Poccun, Ilpasunamu
M YCJIOBHSIMH JIOTOBOPOB OAHKOBCKOI'O C4eTa/BKJIa/a, JIOrOBOPOB Ha OKa3aHHE KOMILIEKCa YCIyT 1o
BBINYCKY, 0OC/IY)KHBAHHIO ¥ MOJIb30Banui0 KapTamu, 3akiodaeMblX Mexay bankoM u KineHrtoM, a
TaK)Ke HHBIX JOTOBOPOB (COrIauIeHuii), 3aKTIOUeHHBIX MeXy bankoMm 1 Kiuenrom.

3.14. WudopmManMonHble  ONepaliy OCYHIECTBIsAIOTCS baHkoM B COOTBETCTBHH C
NefiCTBYIOIIMM 3aKOHOATeNbeTBOM Poccuiickoii ®enepanuu, HOPMaTHBHBIMH akTamu baHka
Poccuu, IlpaBuiamu, yCIoBHsIMEH JJOrOBOPOB OAHKOBCKOIO CYETa/BKJIa/a, JOrOBOPOB OTKPBITHS H
00CIy)KMBAaHHS CUETOB JUIS PacueTOB C MCIIOIb30BaHHEM OaHKOBCKHMX KapT M HHBIX JIOTOBOPOB
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(cornamieHwuit), 3akmoyaembiX Mexay bankom n Knuentom u npeaycMaTpuBaroliuX B TOM YHCIIE
HH(pOopMaLlMOHHOE 00¢cTy)KuBanue KineHToB.

3.15. Bank ocymectBisieT npuem ot Kiuenra Madpopmannonubix coobiuenuit no Kananam
nocTyna. baHkK BIpaBe CaMOCTOSITENBHO omnpeaesste Buabl MHGOpPMAIMOHHBIX COOOILEHUH,
nepenaBaeMbix Kimuenrom no Kananam noctyna, Ui KOTOPBIX JOCTATOYHO IMOATBEPHKIACHUS MTyTEM
npoxoxaeHus Unentuduxauuu u Ayrentudukannu KiueHTa Wid JUIs KOTOPBIX YCTAHABIHBACTCS
00s3aTeIbHOCTD MX MOoATBepKAcHUsT KinenToM ¢ ucnoiab3oBanueM CpeacTB OATBEPKIEHHM .

3.16.  Ilocrymnenue MudopMalHOHHOTO COOOIICHHUS, TOATBEPIKAECHHOTO AE€HCTBHTEIBHBIM
Cpe/ICTBOM TIOATBEPKICHHS B COOTBETCTBHHM C YCJIOBUSIMM HacTosmux IlpaBmi, ¢ BIOKEHHBIM
(aitiom B TekcToBOM popMate npusHaeTcss CTOPOHAMU PaBHO3ZHAYHBIM JIOKYMEHTY Ha OYMa)KHOM
HOCHTEJIE COOTBETCTBYIOLIErO COAEpKaHus, cojepskalero noanuce Knuenra.

3.17.  KnueHnty MIPEI0CTaBIIACTCS BO3MOXKHOCTb BOCIIOJIb30BaThCs yclIyramu
JIMCTAHIIMOHHOTO DAHKOBCKOTO 00CIIYKHBaHHS C TOMOLIBI0 MOOHIBHOTO cepBHCa « JHEPrOOAHK».

3.17.1. MoGusbHbIl  cepBuc  «DHeprobaHk», SBIsSsCh  yacTbio  CHCTeMBI
«DHeprodaHKy, MO3BOISAET ONEPATUBHO COBEPIIATL OAHKOBCKUE ONEpAlIMU CO CUETAMHU ¥ KapTaMH C
HCTIOTB30BAHUEM MOOMIIBHOTO YCTPOHCTBAL.

5 W B MoGunsHoM cepBrce « DJHeprobaHky ucnosib3ytores e xe Jlorun u [lapons
yro 1 B Crcreme (pPyKOBOJICTBO MOJIb30BATENS pa3MElleHo Ha calite banka, Haxoasmierocs 1o ajpecy
www.energobank.ru.)

3473 Jlns noxrBepxaenus ruiarexxedt nmpu pabore ¢ CepBucom Knment moxer
ucnosb3oBath CpezcTBa MOATBEPIKIACHUS — CEPBUC JOCTABKU CEAHCOBBIX KITIOYCH:

. kaHai SMS-kon;

. kanan PUSH-yBenomMieHus.

3.17.4. KineHT 0053aH HCKIIIOUUTHL BOZMOXKHOCTE MCIIOJIb30BaHUs TPETHhUMU JIMLIAMHA
MOOMIILHOrO TesiedoOHa, HOMEP KOTOPOTO MCIONB3YeTCs LIS IpelocTaBienus MoOUILHOrO cepBuca
«HeprodaHK».

310>, Kimment obs3an HezameTUTENbHO HH(pOpMHUpOBaTh baHk 0 npekpalieHuu
HCIIO/B30BAHUS. HOMEpa MOOWJIBHOrO Teie(oHa, MOAKIIOYEHHOrO0 K MOOHIIBHOMY CEPBHCY
«DHeprodaHkK».

3.18. KiumeHT corjamaercs ¢ TeM, 4YTO TMOATBEPXkKACHUE olnepauud (3JIEKTPOHHBIX
nokyMeHTOB/mopy4ennii) B Cucreme, Takyke Kak M HCIHOJIb30BaHHE ayTEHTH(QHKALMOHHBIX JIAHHBIX,
B TOM WYHCJE CreHEPUPOBAHHBLIX DBaHKOM YHHUKAIbHBIX KOMOB, HampaBiseMblx Kimenty Ha
aOOHEHTCKHI HOMEp /MM abOHEHTCKOE YCTPOHCTBO, SIBJISETCS HaUIekKalleH M J10CTaTOYHON
unentudukanyeit Knvenra, moarBepXkIeHHeM IpaBa COBeplIaTh onepaunuu 4vepes HWHTepHET H
aHAJIOroM cOOCTBEHHOPYYHOH moanuck KinenTa, paBHO3HaYHBIM OyMajkHBIM JIOKYMEHTaM.

3.19. bauk BripaBe H3MEHSThH COCTaB yCJIYT U YCTaHABIMBATL OrPAaHUYCHHA Ha OKa3aHHe yCIyT,
IpeJOCTaBISEMbIX dYepe3 KaHaubl JIMCTaHIMOHHOrO OOCIY)XMBaHHS, B TOM 4YHCJIE, HO HE
OrpaHH4HBasiChb, IIPH OTCYTCTBHH TEXHHYECKOH BO3MOIKHOCTH MX OKa3aHHus, HAJTHYHH OCHOBaHHH
TO/103peBaTh JA0CTYIl TPETHUX JIMIL K JCHEXKHBIM CPEICTBAM, ayTeHTH(QUKAIMOHHBIM JaHHBIM U/WIIA
komam jgoctyna KnmeHrta, a Takke B clyyasX, HPEJIyCMOTPEHHBIX IMpPAaBUIAMH BHYTPEHHETO
KOHTpoIsi baHka B 1e/siX MPOTHBOACHCTBHS JIETATH3alHH (OTMBIBAHHIO) T0XOJ0B, MOTYYECHHBIX
OPECTYNHBIM MyTeM, ¥ (UHAHCUPOBAHUIO TEPPOPHM3MA, M B HMHBIX ClIydasX B COOTBETCTBHH C
3akoHoaaTenscTBOM Poccuiickoi Denepannu.

3.20. Bauk Brpase oTka3zarh KIHEHTY B preMe pacropsKeHUI Ha IPOBEJICHHE ONCpaIui 110
Tlorosopy uepe3 JluctanuuonHoe oOcaykuBaHuWe. B Takux cinydasx Bank npuHUMaeT TOJIBKO
HajiexkKauM o6pa3oM oQopMIICHHBIE JOKYMEHTBI, B TOM 4HCIE pPacyeTHBIE, Ha OyMa)XHOM
HOCHTEJIE.

3.21. Jlnst wucnons3zoanus JlucraHiuuoHHOro oOciy)uBaHus KIMEHT €aMOCTOSATEIbHO
obecreunBaeT MOAKTIOUEHNE K KAHAIAM JIEKTPOHHOM, B T. 4. IOJABHKHOM, CBS3M H/WUIH NOIEPKKY
HeoOX0AMMBIX (DYHKIIMI Ha CBOMX ycTpoiicTBax (Tenedone, cMapT(oHe, IIAHILIETE, KOMIBIOTEpE U

» CepBHC AOCTYNEH TOJBLKO /ISl MOOH/IbHBIX YCTPOICTB, IOAEP/KMBAIOLIMX ONEPALHOHHYIO cucTeMy Android, i0S.
Tpe6GoBaHus K BEPCHAM ONEpaLMOHHBIX CHCTEM yKa3aHbl HA calTax O(pHUHATLHBIX MAra3HHOB MPUIOKEHHH.
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T.II.) H Y CBOETO OlepaTopa CBA3M, a Takke MHGOPMUPOBAHUE OllepaTopa CBSI3H O CBOEM COIJIaCHH
Ha nosrydeHue modoi uHdopmaiu no JloroBopy B TeUeHHE CpPOKa €0 AEHCTBUS.

Knuent cornamaercs, uro baHk He HeceT OTBETCTBEHHOCTH 3a cOOM M OTKa3bel B
JlucraHuuoHHOM 00C/Yy)KMBAHUH, CBSI3aHHBIE C HAPYIIEHUSIMU B paboTe 000py10BaHUS CBSI3H W/UJIH
ceTeill CBSI3U, M BO3HUKIIME B 3TOH CBSI3U YOBITKH.

Kunmenr cornamaercs, yto bauk Bripase otobpakars B Cucreme HHGOPMALIHIO O MPOAYKTAX U
yeayrax banka u ero maptHepax. KinueHT BipaBe 0T03BaTh JaHHOE coryiacue, oOpaTtuBLIMCh B baHk
nocpeacTBoM JluctaHMOHHOTrO 00CTy)KHBAHUS.

4. CpeacTBo mNoATBePIKICHHS

4.1. Jlns noarBepsxaenus Pacnopsxenuit Knuenrta, nepenasaemsix no Cucreme, Kinenty
NPe0CTABIISETCS CEPBUC JIOCTABKH CEAHCOBBIX KIIIOYEH, KOTOPLIH BKIIoUaeT B ceOs kaHan SMS-kon
u xanan PUSH-yBenomienus.

4.2. Kanan «SMS-kox»

4.2.1. CrenepupoBanHblil cpeactBamMu Cuctems! Koy otnpasisercs KinueHTy Ha HOMep
MoOunpHOro tenedoHa mnocpeacTeoM SMS-coobineHus. B ciydae HEKOPPEKTHOrO BBEICHHS
CeancoBoro kmoua Kimenry otnpasisiercss SMS-cooblieHne ¢ HOBBIM KIO4YOM. B ciyyae
HATUKPATHOrO HEeKOoppekTHoro BeeaeHus CeancoBoro kimroua goctyn k Cucreme Oiokupyercs.
Pa3bnokuposka CeaHcOBOro kimoua B 3TOM ClIydae NPOM3BOAUTICS B CPOK M IOpSIKe,
YyCTaHOBIEHHOM B 11.9.3 Hacrosmux [Ipasu.

4.2.2.00s3aTenbHbIMUA - napamerpamu  Pacnopsbxenns/UHopMalimoHHOro  coobLIeH s,
yKa3bIBa€MbIMH M HampasiseMbIMH bankoM rmocpeactBom kaHama "SMS-kox", sBiagioTcs
nonydarens Pacnopsoxenus/MudopmaiuonHoro coodiieHus U cyMMa B BallOTe OHepaiiu (st
DuHAHCOBBIX oOIepanuii), AONOJHUTENBHBIMM (yKa3blBaeMbIMH [0 YCMOTpeHHIO banka) -
HasHauyenue Pacnopsoxenus/MudopmannoHHoOro coodieHus, 3aceKpedeHHblil (3aMacKupOBaHHbIH)
HOoMeEp OaHKOBCKOTo cuera noiydaressi/Homep kaptel, BUK unu HanmeHoBaHKe OaHKa 0/ IydaTes.
IIpu wucnonezoBanmu Kona noxarBepikaeHus B KadectBe jgomojdHuTensHoro  CpeacTsa
AyTteHTH(UKALHK 00S3aTeTLHBIM ITAPAMETPOM SBJISETCS €ro IpeHa3HAYECHHE.

4.2.3. Cmena Homepa TenedoHa A kKaHana «SMS-koI» TPOU3BOAUTCS HA OCHOBAHMH
3asBienus ot Knuenrta (Ilpunoxkenne Ned) wnm 3asBienuss 00 HU3MEHEHMHM JIMYHBIX JaHHBIX
nepkatelisi OaHKOBCKOH KapThl, COrJTaCHO KOTOPOMY H3MEHMIICS HOMEpP MOOHIBHOro TenedoHa,
MCIIOB3YEMOI0 B KayeCTBE CpEJCTBA NOATBEp:KeHUs MiaTesked B CHCTEME JIUCTAHIHOHHOIO
0aHKOBCKOIro 00CTyKHBaHUs (PU3HUYECKHUX UL DHEpProGaHK.

4.2.4. baHk He HeceT OTBETCTBEHHOCTH 3a rnepenady KIHEHTOM TpeTbUM JMI[aM HoMepa
tenedona (SIM-kapTbl), Ha KOTOPBIH eMy OTIpaBsioTes creuepuposannsie B Cucreme Kioun.

4.2.5. Kanan «SMS-kon» noanepxkuBaercs MoOHIBHBIM TPHIOKEHHEM « IHEProOaHK».

4.3. Kanan «PUSH-yBenomaeHus»

4.3.1.CrenepvpoBaHHBIE CepBEpOM HH(OPMALMOHHBIE COOOILIEHUS OT IPUJIOKEHHUS,
BCIUIBIBAIOIIME HA 3KpaHe MOOMJIBHOTO YyCTpoiicTBa npu Haauuuu cetd VHTepHer. B cityuae
HeKoppeKTHOro BeeieHus: Ceancoporo kimoua Kimenty PUSH-yBenomieH#e ¢ HOBBIM KIIH04OM. B
Cllydyae TPEXKpaTHOro HEKOppekTHOro BBejaeHuss CeaHcoBoro kimouya mgoctyn K CHcreme
OJIoKHpyeTCs. '

4.3.2. llpu ycTaHOBKE NpPUIOKEHHS HAa MOOHIbHOE YCTPOMCTBO TreHEPUPYETCS
CrielHanbHbIH HaeHTH(pUKaTOp MOOGHIBEHOTO yeTpoiicTa "PushID".

4.3.3. Ilpu peructpanuu B cucteme Kinenta k 3anucu 0 JaHHOM KJIHEHTE NPUBSA3bIBACTCS
MOOMIIBHOE YCTPOHCTBO, HA KOTOPOM YCTaHOBIJIEHO IPHIIOKEHHUE.

4.3.4. CmeHa NMpUBSA3aHHOIO MOOMIBHOrO YCTPOWCTBA MPOHUCXOAUT IPH aBTOPH3ALHH B
MOOHJILHOM IMNPHJIOKECHHUH.

4.3.5. bank He HeceT OTBETCTBEHHOCTH 3a mepenady KIHEHTOM TpeThbUM JIHLIAM
MOOMJIBHOTO YCTpoiicTBa, Ha KOTOpPBIA eMy oTnpapisiorcs «PUSH-yBenoMiieHus», a Takke BCeX
JAHHBIX, CBA3AHHBIX C IIPOBE/ICHUEM onepanuit B Cucteme, n3BecTHEIX KaueHTy.
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4.4. Onun Kox moaTBep:kIeHUs MOXKET ObITh HCIOJIb30BaH TOIBKO OJWH pa3 U B TOM
ceance cBsi3um B Cucreme, B kKoTopoMm Obul 3ampouieH. Cpok aedctBus Koma moarBepikieHHs
cocrasiser 360 (Tpucra IecThAECAT) CEKYH/ C MOMEHTA €r0 OTIIPABKH.

4.5. Kiuent o0sA3yeTcss He pacKpbiBaTh TPeTbUM JHIaM HHpopmamuio o CpencrBax
MOATBEPXKACHHS, TOOBIX KOJaX M maposisx, HeobxomuMmbix 11 goctyna JIbO u/unu npoBeaeHHs
orepanuii, HaXOSUXCS B €ro paclopsHKEeHUH, XPaHUTh U UCIOJIb30BaTh CpeicTBa Mo ITBEPKACHUS
crocobamu, obecneynBaOIMMH HEBO3MOXKHOCTh HX HECAHKIIMOHHPOBAHHOTO HCIOJIb30BaHUSI.

4.6. KimeHT cornamaercs Ha nepejady pacnopsikeHUH/mopydeHuit w/umu uHdopmanuu
[0 KaHajlaM Iepenayd cooOLIeHMH, OCO3HABas, YTO TaKWe KaHajlbl nepejgadyd uHdopmauuu He
ABIISIOTCS O0€30MacHBIMHU, U COTJIAIIAETCSl HECTH BCE PUCKH, CBS3aHHbBIE C BOSMOJKHBIM HapylIeHUEM
KOH(MIEHIHATBHOCTH, BO3HHKAIOIIME BCIIEJACTBHE HCIOJIb30BAaHMS TaKHUX KaHAJIOB Meperadyn
uHpopmanuH.

5. IMopsinok padorsel ¢ PacnopszkeHUsiMU

5.1. Knuenr popmupyer Pacniopsikenne B Cucreme, 3alOMHSIET COOTBETCTBYHOLIME OIS
3kpaHHo#t (opMmel, u HampaBisier B bank ¢ ucmonbp3zoBanueM Cucrtembl. Ilepenaua Kimentom
Pacnopsbxenust no Cucreme osHadaeT, 4yro Kinment nopyuaer baHky npoBectn @HHAHCOBYIO
OMEepaLHIO (CAEIJKY ), COOTBETCTBYIOLLYIO YKazaHHOMY PacnopsixeHuio.

5.2 MomeHnToM noctyruieHust B bank PacnopsikeHus cUMTaiOTCs BpeMsi M J1aTa 3allucH
Pacniopskenus B peectpe pacnopsukeHui CHcTeMbl, 3a KOTOpOE MPUHUMAETCSI MOCKOBCKOE BpeMs,
oIpefieJICHHOE 10 YacaM 000pyL0BaHHs, HCIIO0Ib3yeMOT0 baHKOM JUTsl perucTpaluu pacnopsiKeHH .

3.3. Ecnu no kakuMm-mmbo npuumHam (paspbiB CBs3M U T.1.) KiueHT He mnosydun
coobieHue o perucrpanuy aubo 06 oTkase B perucrpanuu PacnopsokeHHs, OTBETCTBEHHOCTH 3a
YCTaHOBJIEHUE OKOHYATEJILHOIO pe3yibTaTa nepeaadu PacnopsbkeHus cpeactsaMu CHCTEMBI JIEKUT
Ha Kiuenre.

5.4. Pacnopskenue 101KHO OBITh OATBEPIKACHO ¢ MOMOIIBIO AeHcTBytomero Cpeacra
HOATBEPXKAeHUs, ucnoaszyemoro Kinuentom. [lpu orcyrerBun noareepxkaenus Pacnopsikenue He
perucTpupyercs u cuutaercs, uto Pacnopspkenue KimeHToM He nepenaBanoch.

5.5; baHK BlpaBe IpUOCTAHOBUTH UCIIOJIHEHUE PacniopskeHus B ciiydae, eClii B IpoLecce
€ro HUCMOMHEHHs OyIeT YyCTaHOBJIEHA HEOOXOAMMOCTh B TPEAOCTABICHUH OMOJTHHTETBHBIX
JOKYMEHTOB, IIpe1yCMOTPEHHBIX 3akoHojaTenbcTBOM Poccuiickod ®enepauuu, A0 MoOMeHTa
npenoctasneHus KnueHnrom Ttakux jpoxymentoB B bank. Ilpu BeisBienun bankom onepannu,
COOTBETCTBYIOLIEH IpU3HAKAM OCYIIECTBJICHHUS IE€peBOJa EHEXHBIX cpeacTB 0e3 coriacus
Knuenra, bank nprocranasiuBaeT ucnosisenue pacnopsbkenus Kimuenrta Ha cpok He 6ostee 2 (1ByX)
pabouyux naHeH M 3anpamuBaer y KiueHta noaTBepiKaAeHHE BO30OHOBICHHS HMCIIOTHEHHS
pacnopstkeHusa. Ilpu momyuenuu ot Kiuenra noarBepixaeHus bBaHK —He3aMeTHTETBHO
BO300HOBJISIET MCIIOJIHEHUE PACIOPSIKEHUS, IIPH HENOJIYUYEHHUH TOJTBEPIKICHHS, 10 HCTEYCHHH 2
(1ByX) pabouux AHEH ¢ MOMEHTa IPHUOCTAHOBICHHS.

5.6. baHk BrpaBe oTka3aTh B UCIIOMHEHUH PacriopsykeHus, €ClIM aHaIu3 BOSMOXKHOCTH €ro
BEITNIOJIHEH U, TIPOBEICHHBIH baHKOM, laeT OTpULaTeNbHbIN pe3yibTar.
s 1 8 bank Bnpase oTkazaTh KimeHTy B npueme oT Hero PacnopspokeHuil Ha mpoBeIcHUE

0aHKOBCKHUX onepaumii ¢ ucnosb3oBaHueM CHCTEMBI [OCTE MPEIBAPUTENBHOTO MPeayTPexICHHS
Kiuenra npu BBHISBIEHUH COMHUTEIBHBIX onepanuii Kinnenra. baHk He HCIOHSET pacrnopsikeHue
KnvenTta no mpoBeeHHIo orepaiyy, COOTBETCTBYIOUIEH MpHU3HAKAM OCYIIECTBIEHHs IepeBoja
JNEHEKHBIX cpelacTB Oe3 cormacus Knuenta, B ciyuae, ecau ot Kimenta Oymer mnosyudeHa
MH(pOpMAaIHsL O HECOTIACHH C MPOBEJACHUEM OTNEPallK B CPOK COIIACHO HACTOALMX [IpaBuil.

5.8. Knuent npenocranser banky INpaBo Hpu MpOBeJICHHH ONEpaiuii Ha OCHOBAaHHU
PaCHOIDﬂ}KEHPII;‘I KinnenTa coctaBinste oT umenu Knnenra niaTeKHblC JOKYMEHTHI, HGOﬁXOﬂ,HMbIe JLIIs
NIPOBEJCHHS TAKUX ONEpPaLU.

5.9. Bank 00s3an Xpanuth nocrynupmue ot Knuenra PacnopsikeHuss B TeYeHHE CPOKa,
YCTaHOBJIEHHOIO JEHCTBYIOIUM 3aKOHOAATEIBCTBOM JUISI XPaHEHHS pacueTHBIX JOKYMEHTOB, H
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obecnieunBaTth KilneHTy BO3MOXKHOCTD jJocTyna K Cucreme noJjlydyeHus akTyalbHOH U JOCTOBEPHOH
uHdopmanuu o noctynupmux ot Kinnenra PacnopsikeHusx 1 YBe1OMICHHSIX.

[Tpu stom KnnenT o653an He pexe oqHOro pasa B 7 (CeMb) KaJIGHAAPHBIX JHEH OCYIECTBIATH
noctyn Kk Cucteme st NoJdy4eHuss HHPOPMAIIHK O CBOMX 3apErHCTPUPOBAHHBIX PacropsikeHUsIx u
o coctossHuu CUeToB.

5.10.  Knauenrt ob0s3aH orciexuBarh GakT HCIOTHEHHUSI/OTKA3a B UCMOIHEHHH BaHkoM ero
pacnopsKEHUH Ha MepeynClIeHHe IEHEKHBIX CPEJICTB.

5.11.  Tlpu npoBeneHuu Ha ocHoBaHHM Pacropsixenuit Knuenra QuHAHCOBBIX onepanuii
UCIIONBL3YIOTCs OTKpbIThie B banke Cuera KimeHTa, B OTHOLIEHHWM KOTOPBIX HET 3ampeTra s
ucnonb3obaHus B ABC.

6. Ilopsmok coBepmeHust onepauuii mo Pacnopszkennam Kinenra

61. Pacnopskenns KaMeHTOB HCMONHSIOTCS B padoune JHM B yackl padorhl baHka B
CPOKH, yCTAHOBJIEHHbIE ACHCTBYIOIIMM 3aKOHOIaTEILCTBOM JUISl HCTIOJIHEHHUS pacopsiKeHUH Takoro
pona, u B nopsike, ycraHosieHHoMm Hactosiuumu [Ipasunamu J[BO. Ilpu srom banx o0s3an
yBegqoMuTh KimeHTa 00 HCIOMHEHHH 3aperuCTPUpPOBAHHOTO PacmopsiukeHHs, [MOBIEKIIETO
U3MEHEHHE (PUHAHCOBOrO pe3y/bTaTa, He MO3/IHee CIeAYIoUero paboyero aHs B 3JIEKTPOHHOM BHJIE
nocpeactBoM CHcTeMbl B OpsiIKe, TipeaycMoTpenHoM .8 [Tpasui.

6.1.1. B pamkax Jlororopa KimeHT uMMeeT BO3MOXKHOCTH O(OPMHTH CIEAYIOIIHE BHIBI
pacropsyKEeHHI:

- pacmopsiKeHHs, CBA3aHHbIE ¢ TIEPEeBOIaMH JICHEKHbBIX cpelcTB Ha Cuera, OTKpbIThIC B BaHke
U Apyrux OaHkax;

- PaclopsDKEHUsI, CBA3aHHBIE C pa3MEIEHHEM JICHEIKHBIX CPEJICTB BO BKIIAI;

- pacTopsHKEHUs, CBA3aHHBIE C OTKPBITHEM H BeleHHeM OaHKOBCKOTO CYETa;

- pacHopsDKEHHMsl, CBsi3aHHBIE C 3aKpbITHEM cyeTa/ JIOCPOYHBIM 3aKphITHEM BKJaja,
pacTiopsiKeHHUs!, CBA3aHHbIE C 3aKPBITHEM BKJIa/1a 110 OKOHYAHHUIO CPOKa BKJIAa;

- pacnopsKeHMs, CBA3aHHbIE € JOCPOYHbIM HOTALICHUEM KPEIUTA;

- HHOOPMAIIMOHHBIE COOOIIEHUS.

6.2. KnueHT uMeeT BO3MOXKHOCTb NPOBEPATh MHPOPMALIMIO O CTATyCe BCEX MEpeJaHHbIX UM
Pacnopskennit/Mapopmanmonnsix  coobmenuii. Ilpu stom  Pacnopsoxenus/Uudopmanuonnbie
COOOIIECHHSI MOTYT NPUHUMATE CJIEIYIOLIHE CTATYChI:

- «ObpabateiBaeTcs»

- «Mcnonneno»

- «OTKa3aHOo»

6.3. Ilpu cosepiienuu omnepanuii HEOOXOUMO 3aMOIHATL BCE MMOJIS, MOMEYEHHBIE KaK
o0s3aTenbHbIE 14 3al0JIHEHNS. BaHk OTKa3bIBaeT B NpoBeieHuH ornepauuu Kivenra B ciyuae, eciiu
Knuent He 3amonHsier pekBU3uThI, 00s3aTe/bHBIE IS 3amodHeHus. [Ipy 3anonHeHuu nojen s
COBEPILICHUs OlepalMy HEeoOXOAMMO IpOBEPATh KOPPEKTHOCTh BBEJAECHHBIX PEKBU3HUTOB. IlpH
COBEPUICHUU ONEpaldy ¢ HEKOPPEKTHBIMM pEKBU3UTAaMM baHK BBEJEHHbIE PEKBU3HTHI HE
pPEJaKTUPYET, NPOBEJCHHUE TUIATe)ka OTKIOHSET. KnueHTy HeoOX0IUMO IpOBEPSTH PABUILHOCTE
BBEJIEHHBIX HOMEPOB TEJIC(OHOB, JTHMLEBBIX CUYETOB M JPYTHX PEKBH3MTOB. IIpu coBepiueHHH
KnuenTom ommOKH B TakuX PEKBH3MTAaX I[POM30MIET CrucaHue CpejicTB ¢ ykasanHoro Cuera
KnuenTa u 3a4ncieHre uX Ha HEMPABUIILHO yKa3aHHbBIE PeKBH3UTHL OT3BIB ILIATEXKEN C HEBEPHO
yKa3aHHbIMU PEKBU3HTAMU HEBO3MOXKEH.

6.4. bank BmpaBe OTKazaThCsi OT HMCIOJHEHHS 3aperHCTPUPOBAHHOrO PacropsbkeHus
Knuenra:

- B CJIy4ae BBIABJICHUs [TPU3HAKOB HapyLIeHHs 6€30MacHOCTH NMPH UCIOJIb30BaHK CHUCTEMBI, B
TOM 4HcJIe, eclii baHk MMeeT OCHOBaHMUs CUNTATb, YTO BHITIOMHEHUE PacriopsiikeHUs MOKET MOBJIEYb
yobITKH A1 banka nudo Knuenra;

- ecad Ha cootBercTBytonieM Cuere KiMeHTa HENOCTATOYHO CPENCTB IS OCYHICCTBICHHS
®DUHAHCOBOH ONepalHH ¢ yYeTOM KOMHCCHH 3a €€ UCIOJTHEHHE (TTPH HAJTHYHH );
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— ecJii HMMeeTcs nojo3peHue, uyro PuHaHCcOBas oOlepalus CBjI3aHAa € OCYUIECTBICHHEM
Kiuentom npeanpuHuMaTeIbCKONH AESTEIBHOCTH;

- ecnu cymma DUHAHCOBOM OMepaiiy MpeBbiaeT JUMUT(-b1) Ha onepauuun uepes Cucremy
HJIH HE COOTBETCTBYET OrPaHUYEHHUSIM, YCTAaHOBIEHHBIM Tapudamu;

- eClld MPHHATHE DJIEKTPOHHOIO AOKYMEHTa HeBO3MOXKHO 0e3 mpenocraBienust Kinentom
JIOMTOJIHUTENEHBIX JIOKYMEHTOB, HEOOXOAUMBIX B COOTBETCTBUH € 3aKOHOJaTeIbcTBOM Poccuiickoit
Oenepanui;

- wiu PacrnopsykeHHe TNPOTHBOPEUHT JCHCTBYIOIIEMY 3aKOHOHATelbcTBY P® HacTosLIMM
[lpaBuaM WJIH YCIOBHSM HWHBIX 3aKIIOYEHHBIX Mexay Kinuentom W baHkom cornameHuni/
JIOTOBOPOB.

[Ipu srom bank o0s3an yBenomutTh KimeHTa 00 OTKase MCIOJIHEHHUS 3aperuCTPUPOBAHHOIO
Pacnopspkenusi He mMo3aHee cieayiouero pabodero AHs cpeacTBaMd CHCTEMBI WM WHBIMU
JOCTYIIHBIMHU CPEACTBAMH CBA3H.

6.5. Orkaz banka B coBeplieHHH omnepaudid, npeaycMoTpeHHBIH 1.6.3 [lpaBuia, He
SIBIISICTCSI OCHOBAHHEM /111 BOSHUKHOBEHHS IPa)K/1aHCKO-IIPaBOBOM OTBETCTBEHHOCTH baHka nepen
Knuentom 3a Hapymenue ycnosuii Jloroeopa.

6.6. bank Brpage B mo00it MOMeHT noTpedoBarh oT KiiMeHTa moaAnucaHus JOKYMEHTOB Ha
OYMa)KHOM HOCHUTEJIe, COOTBETCTBYIOLIUX [0 CMBICIY M COJAEp)KaHUIO nepegaHHbiM KiineHTOM H
3aperucTpupoBaHHbIM bankoM PacnopsikeHusM W YBEIOMICHHMAM, HE3aBHCHUMO OT TOTO, OBLIH JIH
UCIOJIHEHBI 3TH Pacniopsxenus U YBenomiieHus baHkoM, a Takke He perHCTpUpOBaTh HOBBIC U HE
UCIOJHATE 3aperucTpupoBaHHble PacnopsbkeHus 10 noanucaHus KiMEHTOM yKa3aHHBIX BhILIE
JIOKYMEHTOB.

6.7. [Tpu nposeneHuun Ha ocHoBanuu Pacnopsbkenuit KnueHTa QUHAHCOBBIX omepauyi
HCIOJIB3YIKOTCH OTKPBITBIE B BaHKC quTa KJ’[HCHTa, B OTHOILICHHH KOTOPBIX HET 3alipera IJIs
ucnons3zopanus B AbC.

7. OcobGennocrn NnpeaocraBjJacHud OTAC/IbHLIX BHI0B Cl)HHaHCOBle onepauﬂi’l

7.1. OcobennocTu npenocTapjaeHus cepeuca opicTphbix niatexei (CBII) -
(unancooii onepauun «Ilepesoa cpeacTs no Homepy Te1edoHA», BKIIOYUAN
nepeBo/l co cBoero cyera B Apyrom banke.

IlepeBojibl AeHEXKHBIX cpeAcTB yepe3 CucteMy ObICTPBIX IJIATEeIKEH OCYINECTBISIOTCS TOIBKO
B pybssix Poccuiickoit @enepanuu Ha cueTa KJIMEHTOB-OU3HUECKHUX THI OaHKOoB-yuacTHHKOB CBII,
OTKpBIThIE B pyOusix Poccuiickoit denepaiyu (B ToM unciie Ha cyeTa U co cuetoB Knuenra banka,
OTKpbITBIe B Oankax-ydactHukax CBII). baux mnpenocraBiaser KiumeHtaM BO3MOIKHOCTB
ocymecTBaATh B pamkax CBII ¢ ucrnons3oBanueM Cucrembl « DHEProdaHK» MEPeBObl JCHEHKHBIX
cpencTB, Haxoasuxes Ha Cuerax Knuenros, B none3y [lomydareneit, cueta KOTOPBIX OTKPBITHI B
JpYruX KPEOUTHBIX OpraHMU3alUsiX CJIEIyIOIIMMH CIoco0aMH NMOCPEICTBOM YKa3aHus B KayecTBE
uneHTudurkaropa peksusuros [lonmyuarens Homepa wmobunbHoro tenedona Ilonywyatens -
®unancoas onepauus «llepeBoa no Homepy TenedoHa», B TOM YHCIe, MO HOMEpY TeledoHa co
CBOEro cueta B ipyrom banke.

Jlnsg obecrieyeHuns BO3MOKHOCTH OCYUIECTBIIEHU 11epeBooB y Kinenta banka 10/KHbI OBIThH
noakIoueHsl B CucteMe « DHeproOaHk» Ucxosiiue nepeso/isl B pamkax CBIT.

7.1.1.  bank npenocrasnser KiimeHTam BO3MOMKHOCTE nosydars B pamkax CbII nepesojibl
JEHeXHBIX cpeacTB ot OtnpaBuTenei, cdeTta KOTOPBIX OTKPBITHI B JAPYTHX KPEIUTHBIX
opranmu3anusax. g odecrieueHnsi BO3SMOKHOCTH TOJYUYEHHS! TaKUX 1epeBofoB y KilneHTta 1omKHEI
ObITh moaKM0ueHbl B CHcTeMe « DHEprodaHk» BXosliue nepeBobl B pamkax CBIIL.

7.1.2.  KnueHT cornamaercs Ha Mcnoib3opaHue ero Homepa mobuibHOro Ttenedona B
KayecTBe uaeHTU(UKaTopa HoMepa CueTa, Ha KOTOPbIi OyayT 3a4MCIATLCS ACHEKHBIC CPEACTBa MO
Onepanusim.

7.1.3. IlepeBoabl JeHEKHBIX cpeacTtB uepe3 Cucremy ObICTpbIX IUIaTEXKeH ¢
Kongepcueit/Konpepranuei eHeKHbIX CPEJCTB HE OCYIIECTBISIOTCS.
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7.1.4. OunancoBeie onepauuu «[lepeBojbl 110 HOMepy TenedoHa» COBEPIIAIOTCS IyTeM
Hanpasrnenua Knauenrtom B baHk coorBeTcTBylOliero PacropsbkeHus ¢ yKasaHHeM B HEM HOMeEpaA
MOOHIIBHOTO (COTOBOr0) TeiehoHa noryyaTesist I€HeKHBIX CPeJICTB, IPE0CTABIEHHOT0 NIOC/IEIHUM
baHKky mony4artesns, CyMMBI lepeBo/1a, HAMMEHOBaHUE OaHKa, 00CIy/KUBAIOLIETO [10Ty4aTelIsd U HHbIE
napaMeTphl, €CJIM OHM 3anpolieHbl bankom.

7.1.5. Ilpu dopmupoBanud u HampapieHuu Pacmnopsokenuss B baHk Ha coBepiueHue
@unancoBoit onepauun «l[lepesoa nmo Homepy TeinedoHa», B caydyae €I MOJydaresb SABIACTCS
Knuentom banka, KinueHT - oTnpaBuTe b ACHEKHBIX CPEACTB MOPYUYaeT U YIOJIHOMOYHBaeT baHk
IPOM3BECTH MO COODLICHHOMY (MOJATBEPAKACHHOMY) MM Homepy Tenedona mnouck Kimenra -
roJiyyaresisi JeHEeXKHBIX Cpe/ICTB B 0a3zax JaHHbIX baHka, nopydaeT banky onpenennts Homep Cuera
Kruenra - mosyyatenst ACHEKHbBIX CPEACTB, HA KOTOPBIH OyAyT 3a4UCIIEHbl JEHEKHBIE CPEJICTBA, H
OCYILIECTBHTH ITEPEBO/I.

B ciyuae, eciu nonyyarens He siBasercs Knnentom banka, Hanpasisas B bank Pacnopsokenue
Ha coBepuieHne OunancoBoi onepauuu «IlepeBox no Homepy Tenedonar, KiueHr - otnpaBuTes
JIEHEKHBIX CPEJICTB MOPYYAET U YIIOJIHOMOUYMBAET baHK, OCyIECTBUTD NEPEBO ACHEKHBIX CPE/ICTB
B pamkax CBII, n1s gero gaer coryacue Ha mepeaady M 00padOTKy CBOMX NEPCOHAIBHBIX JaHHBIX
AxumoHepHoMmy o601miecTBy «HaumonanbHas cucrema miaTtexHsIX kapT», banky Poccuu, Oankam-
yuactaukam CBIT u nonyuarento no onepauui.

7.1.6. KumeHT, SBISIOIIMICS TIONydYaTejaeM IpU COBEPLICHUM (UHAHCOBOW oOnepanun
«ITepeBox o Homepy TeiedoHay HaeT coriiacMe Ha MOJy4YEHHE IepeBoja AEHEKHBIX CPEICTB, a
Tak)Ke Ha nepenady ¥ oOpaboTKy CBOUX NEpPCOHAIbHBIX JAHHBIX € LEJbIO IOJYyUYeHHUs IepeBoja:
banky, AxknumonepHomy obiectBy «HamumoHaneHas cucTeMa IUIaTeXKHBIX KapT», banky Poccuw,
bankam-yuyactuukam CBII, nnareabumky.

7.1.7. KnueHT, ABIMIOUIMKCS MoiaydareneM NOpU coBepuieHUM DOUHAHCOBOH onepauuu
«IlepeBoa no HoMepy TenedoHay, IPU NPUCOEMHEHHH K HacTosuM Ilpasunam, naer cornacue Ha
MOJIyYeHHe MePeBo/Ia ACHEKHBIX CPEJICTB, Nepeaady U 00paboTKy CBOMX TEPCOHAIBHBIX JIAHHBIX B
yKa3aHHBIX LeASX baHkoM, B T.4. mepeaady CBEAeHHH O HeM IulaTensiuky. B ciaydae ecnu Cuer
mojydaTeas — CHeT JUIsS 3auMCICHHS JCHEKHBIX CcpelacTB He Owin ycraHoBieH Kimmentom
CaMOCTOATETBHO Yepe3 cucteMy DHeprodank, To Knuenrt nopyuaer banky onpeaenuts Homep cyeTa
TS 3a4KCIIEHHsT CYMMBI TTEPEBO/IA B COOTBETCTBUHU C alropuTMoM B 11.7.1.8. Hactosimux [lpasu.

7.1.8.  Ausroputm omnpenenenus Cyera 1oxyyaresis:

baunk onpenensier Cuer Knuenra-nonydarens Ais 3a4MCIEHUs C YYETOM CJIELYIOIIMX MMPaBUiL:

7.1.8.1. ecau y mosyyarelss JACHEKHBIX CpeJcTB MMeeTcss baHkoBckasi KapTa (Ha KOTOPYIO
3auyKcisieTcss 3apaboTHasl 1Uata, CpPOK JEHCTBHS KOTOPOH He MCTEK, He 3ab/IOKMpOBaHHasd). TO
JICHEe)KHbIE CPEICTBA JIOJKHBI OBITH 3aUHCIICHBI HA CUET 2TOH baHKOBCKOMH KapThl;

7.1.8.2. ecau y moJiyyaTessi JCHEKHBIX CPeACTB HET BaHKOBCKOH KapThl, yKa3aHHOW B IIIL.
7.1.8.1, HO uMeeTCst OHJIAMH MITH HeCKOJIbKO baHKoBCKMX KapT (nebeToBast, CPOK AeHCTBHS KOTOPOH
Ha MOMEHT IEepeBOJa HE HCTeK, He 3a0JIOKMpOBaHHAs), TO JEHEXHbIE CPEJCTBA JOJIKHBI OBITh
3aYUCIIEHbI HA OJIUH U3 CYETOB BaHKOBCKUX Kapr.

7.1.8.3. ecnaum y mojyyaTess ACHEKHBIX CPEICTB HET BaHKOBCKHMX KapT, yKa3aHHBIX B IIIL.
7.1.8.1 unm. 7.1.8.2, HO UMEETCS OJIHA UJTH HECKOJIBEKO BaHKOBCKHX KapT (KPEeIUTHBIX ), TO JE€HEKHBIE
Cpe/ICTBA 3aUUCIISIOTCSA Ha OJIMH U3 CUeTOB BaHKOBCKHX KapT (KPEIUTHBIX).

7.1.8.4. ecnu y moiyuaress JEHEKHBIX CPEICTB HET baHKOBCKHMX KapT, yKa3aHHBIX B IIIL
7.1.8.1, . 7.1.8.2, nm1.7.1.8.3, HO umeeTcs OIMH WK HECKOJIBKO TeKyIuX cYyeToB/CYETOB JIEN0O3UTa
(BKIaJa), TO JIEHEXKHBIE CPEACTBA JAOJDKHBI OBITH 3aUMCiIeHB! Ha OAMH U3 TekylHx cYeToB/CUeTOB
JICNO3UTa, Ha KOTOPOM B COOTBETCTBHM C YCJIOBHUSIMH HE HUMEETCS OrPaHHYEHHUH HA MOIOJHEHHE
cyera.

7.1.8.5. eciau mosyyaTeisib HE UMEET HU OJHOTO W3 BaHKOBCKHX MPOJYKTOB, EPEYHCIIEHHBIX
B . 7.1.8.1. — 7.1.8.4, To nonyyarenb He Oy/I€T IPEI0KEH B KAYECTBE JOCTYNHBIX IOIydaTelle B
pamkax @uuancoBo#t onepauuii «IlepeBoa nmo Homepy Tenedona». B sToM ciaydae, a Takke, €Ciu
yKa3aHHbIE KIHEHTOM - OTIIPAaBUTENIEM CBEIEHHsI O IOJlyyaTele HEKOPpPEKTHbI MM baHkom He
oOHapyKeHbI COBMAACHUS CBEICHHUH, cojaepkammxcs B 0a3ax AaHHBIX baHKa cO CBeJICHHUSAMH,
npenocrapieHHbME KimnenTom, bank orkassisaet Kinenty B Perucrpanuu Pacniopskenust.
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7.1.9. bank moxet orka3zath KivenTy B peructpauuu PacnopspkeHus B cilydae OTCYTCTBHS
TEXHUYECKOH BO3MOXKHOCTH BBINOJIHEHUS ONEPaliy.

7.1.10. Knauenrt-otnpaBuTesb 0043yeTCs HE OCYIIECTBIIATH B paMkax @UHAHCOBOH olnepaluu
«[TepeBon no Homepy TenedoHa» pacueTsl ¢ Hepesunenramu:

- 110 CHIEeJIKaM KYTUIH-TIPOJaKH LIEHHBIX Oymar, J0jei, naes, BKJaJa0B B UMYIIECTBO, B3HOCOB B

YCTaBHBIH KaluTal H T.II;

- MO OmepalusM, CBS3aHHBIM C MPEJIOCTAaBICHUEM HEPE3UJEHTaM 3aliMOB M BO3BPATOM OT

HEpPEe3UIEHTOB TaKUX 3aiiMOB;

- [0 HUHBIM CJIeJIKaM M OIlepalMsM, 3anpeT Ha OCYIIECTBIEHHE KOTOPBIX YCTaHOBIECH

3akoHoaaTenscTBOM Poccuiickoii @enepanuu.

7.1.11.  KiwueHr coryamaercs:

- Ha Ucmob3oBanue ero Homepa MoGHIIBHOTO Tele(pOHa B KauyecTBe HASHTH(UKATOpa HOMEPa

Cuyerta, Ha KOTOPBIH OYAYT 3aUHCISATHCS IEHEKHBIE cpeJicTBa 110 Onepanusim;

- Ha noakmouenue ycayru CIIB ¢ paspeniendeM HCXOASIIMX W BXOJAIIMX IEPEBOJOB B

pamkax CBIl omHOBpeMeHHO ¢ mojakaoueHHeM K cucrteme JIBO DuHeprobank 10 MOMEHTa

otkasza Kuuenta ot ycayru CIIB nyteM HampaBieHHMs IHCBMEHHOTO 3asiBICHUs B baHk

(ITpunoxenue Neb6 Hacroaumx [Ipasui).

7.1.12. KiMeHT uMeeT 1paBso:

7.1.12.1. Otkmrouars yeayry CIIb no uexomsiumM W/niadM BXOJSIIMM IIEPEBOJaM M BHOBBb
T0IKJTI0YATh YCJIYTY 110 BoJien3bsiBiiennto Kiinenra. 3asBieHue Ha OJK/IFO4YEHHE BHOBB yeayru CBII
oopmusiercst cornacuo [punoxenus Ne7 nactosmux ITpasu.

7.1.12.2. Tlonyuars jgeHexHble cpeacTBa no OmnepauusM IpH  YCIOBHM  YKa3aHHS
OtnpaButeneM, 00CIYKHBaEMBIM JPyrod KpeauTHOHW opraHusanuer, banka B kadecTBe banka
nonyyarens, Homepa mobuneHoro tenedona Kiavenra.

7.1.12.3. OcymectBiasth B Cucreme «JHeprobank» B pamkax CBII mepeBojbl JeHEXKHBIX
cpeacts B mnonws3y [losmyuareneii, oOCTyKHMBaeMbIX JPYTMMH KPEIWTHBIMH OpraHU3alHsIMH,
yuactHukamu CBIT.

7.1.13. 3a ormpasky u/wiu nonydenue [lepeonoB B pamkax CBII bank moxer B3uMarsb
KoMuccuio ¢ KiimeHra B cooTBeTcTBUH ¢ Tapudamu banka.

7.1.14. Jlumutel Ha  coBepuienue  Onepanuii  NpeayCMOTPEHBI  JCHCTBYIOLIMM
3akoHoJaTeascTBOM Poccuiickoii ~ ®Denepanuu. bank Takxke Mo CBOEMY YCMOTPEHMIO BIIpaBe
yCTaHaBJIMBATh JTMMHTEI Ha coBepiuenne Onepaliuii (pa3oBblil/ CyTOUHbIA/ MECAYHBIN JIMMHT).

7.1.15. Hudopmaius o nopsake CiucaHus/ 3a4uciIeHus AeHexKHbIX cpeacTB Kinenty banka
npu copepiieHur Oneparuii, 0 pazMepe KOMHCCHH 3a COBEpIICHHE yKa3aHHBIX NEPEBOJIOB, 00
yCTaHOBJIEHHBIX BaHKkOM IMMHUTOB Ha coBepiueHue Onepaiiii (pa3oBelil/ CyTOYHBINH/ MeECSYHBIH
JUMHUT), pa3MelieHa Ha opunuaisHoM caiite baHka.

7.1.16. KuwuenT B 1000# MOMEHT BrpaBe oTkaszarbesi oT yeayru CIIb u oto3sath cornacue u
nopy4eHue Ha 06paboTKy CBOMX MEPCOHAIBHBIX JaHHBIX MpH HenonkzoBanuu CBII, oOpatuBnce B
m060# 13 oducos banka u HamnucaB 3asBIeHHE HA 0TKa3 0T 00pabOTKH NEPCOHAJIBHBIX JIAHHBIX ITPH
ucnonb3osanuu CBIT. 3assienue opopmisercs cornacHo [Ipunoxenus Ne7 nacrosmux [lpasui.

7.1.17. BaHK He HeceT OTBETCTBEHHOCTH 3a J100ble moHeceHHble Knuenrom banka yObITKH,
CBSI3aHHBIE C IPEPLIBAHHEM HJIM HapylieHuem faoctyna Kk gynkiuuonany CbhIIL, B ToMm uncie BBUITY
HEJOCTYIIHOCTH YCIYI CBS3H, KOMMYHHKAI[HOHHBIX YCJIYT, 3a[epKKH B CETH W/WIHM NpEepbIBaHHE
CETEBOT0 COEJIMHEHHUS.

7.1.18. bank He HeceT OTBETCTBEHHOCTH W He Bo3Bpaum@er OTNpaBUTENIO IMOJYy4YEHHYIO
KOMMCCHIO 33 NIEPEBOJL BCIICACTBHUE:!

- ykasauus OtnpaBuTtesneM npu coBepiieHud Onepanyu omnOo4HbIX peKBU3HTOB [lomyyaress,

00CITy’KMBaeMOro Apyroi KpeAMTHOH OpraHu3aluei;

- OTCYTCTBHMSI Y KPEIMTHOH OpraHu3audd, B I[0JIb3Yy KOTOPOH OTIPAaBIE€H MEPEeBO,

BO3MOYKHOCTH 3a4MC/IMTE/BBIIIIATUTE nepeBo Ilonyyarenno;

- napywenus Knuenrom tpeboBannii 3akonoarenscrsa Poccuiickod Meneparuu;

- B JPYIUX Ciy4asiX, KOrjia 10 He3aBHCAIIMM OT BaHKka NpUYMHAM MEPEBOJ HE MOKET OBIThH

3auncnen/ BeimadeH [lomyuarento.
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7.1.19. Croponbl B pamkax nepeBofoB miatexeil CIIb pyKoBOACTBYIOTCS HaCTOSLIMMHA
[IpaBuamu, 3a UCKITIOUEHUEM OCOOEHHOCTEH, MPEAYCMOTPEHHBIX HACTOSAMIEH IIaBOM.

7.2. ®unancoBas onepauus «Illepesoa mo QR-koay yepes CepBHc ObICTPBIX
nJIaTeRe»

7.2.1. ®unancoBrie onepauuu «Ileperon no QR-koxy yepe3 CepBHC OBICTPHIX IJIATEKEH
(manee — «IlepeBoa mo QR-komay») MOTyT OBITE coBepIeHb! KITHEHTOM JUIs OTIIaThl TOBAPOB U YCIIYT,
OpeAIaraéMpiXx  OpraHM3alMsIMU WM IOPUAMYECKUMH  JIMIIAMH WM WH/AUBUIYyaJbHBIMH
NpeANpUHUMATEISIMH, C TIOMOIIBIO MOOHIBHOrO yctpoicrBa KiMeHTa (C  BO3MOXKHOCTBIO
(uKCHpOBaHKs U300paKeHHsl), Ha KOTOPOE yCTaHOBJIEHO MOOHIIBHOE NPUIOKEHHE « DHEPrOOAHK».

7.2.2. ®unancosbie onepauuu «IlepeBon mo QR-xoxy» uHuMuHupyrorcs Kiumentom B
MoOGHILHOM TPUIIOKEHHH «DHEProbaHK» M COBEpPIIAIOTCS 11yTeM Hanpapienus Kiuenrom B bak
cootBeTcTByOIEro Ilopyuenus, napaMeTpsl KOTOPOro YaCTHYHO 3AMOJIHSAIOTCS ¢ HCIIOJIB30BAHHEM
uH(OpMaLMK, TOJYYEHHON B pe3yibTaTe CUHTBHIBAHHS C IOMOLIBIO MOOHJIBHOTO YCTPOHCTBA
Kiuentom QR-kona, ¢ ykazanuem Kinenrom B [TopydeHus 6aHKOBCKOTO CueTa, ¢ KOTOPOro OyayT
CIIMCaHBI IEHEXKHBIE CPEJICTBA IIEPEBOIA, CYMMBI ONEpalliHy (€CIH 3Ta HHPOpPMALHs HE COACPIKUTCS
B cunThiBaeMoM QR-KO/ie) M MHBIX NapaMeTpoB, €CJIH OHH 3ampouleHsl bankom. Kinent obs3an
TIPOBEPUTH MPABUIBHOCTH chopmupoBanHoro Ilopydenus d HOATBEPAUTH €ro JCHCTBHUTEIbHBIM
CpencrteoMm noarBepxkaenus. C momeHnTta moarsepxaeHuss Knuentom Ilopyuenus onepanys He
MOKeT OBITH OTMEHeHa. J[1s Bo3BpaTa CyMMbl iaTexa KiMeHTy HeoOXoauMo OOpaTHTHCS
HEIOCPEJACTBEHHO K MOIy4aTeNIo JIeHEKHBIX CPEICTB.

7.2.3. Hanpasnss B bank [Topydenue Ha coBepuienne @unancoBoi oneparuu «Ilepeoa o
QR-koay», KiueHT nopyyaer u yrnoJHOMOYMBAeT baHk, OCYIIECTBUTE NEPEBOJL ICHEXKHBIX CPEICTB
B pamkax CBIL, i1s yero 1aet corjacue Ha nepejady ¥ 06paboTKy CBOMX IEPCOHATBHBIX TaHHBIX (B
1.4. Homepa Tenedona) AkuuonepHomy obmecTBy «HaruoHanbHas CHCTEMaA IJIATEXHBIX KapT»,
Bauky Poccuu, 6ankam-yyactaukaM CbhII u monyyarento no onepauuy.

7.2.4, Ecnu uHOE He YKa3aHO B HACTOSIIEH I1aBe, IpH NPUHATUH K 0OpadoTke [lopyuenuit
Ha cosepinenre @unancopoil onepauun «IlepeBon no QR-koay» nojuiear NpUMEHEHHIO MYHKTHI
5.1-5.11.nacrosimux [pasun.

7.2.5. banx moxet otkaszath Kiuenry B peructpauuu [lopyuenus B ciydae OTCYTCTBHUS
TEXHMYECKOH BO3MOIKHOCTH BBITIOJIHEHHUS OMEPaLiy.

7.2.6. KiueHt, sBasioumMiics MoJjydaTejeM IMPHU COBEPIICHMH ONEpaluid [0 BO3BPATY
JIEHEIKHBIX CPEJCTB (B CBA3M C OTKA30M OT IOJYUSHHS TOBApa UM YCIYTH), IPH IPUCOETHHEHHH K
HacTosuM [IpaBuiaMm, JaeT corjiache Ha IoJydeHHe IepeBoja JCHEKHBIX CPEICTB, nepeaady H
06paboTKy CBOMX MEPCOHANBHBIX JAHHBIX B YKa3aHHBIX Le/s1X baHKOM, B T.4. nepeaady CBEJIEHUH O
HEM TUIaTelbLIMKY, a TaKKe nopydaeT baHky onpeneinTh HOMEp cueTa IS 3a4HUCICHHS CYyMMBbI
nepeBoja.

8. VYeexomienne no onepanuam ¢ ICII

8.1. Bank yBenomiser Kimenta o000 BceX omepalusx, COBEPIICHHBIX HM  C
ucrnonpsosanneM DCII. JlanHas 00S3aHHOCTh CYMTACTCS MCIOJIHEHHOH baHKOM HaUieKamuM
06pa3oM NpH pasMeleHnn uHGopmaruu 06 ocTaTke(-ax) U ONeparnu(-1x) mo CueTy(-am) B TUYHOM
xabunere J[BO.

8.2. Knuenr o6s3ad He pexe 1 (oHOTr0) pa3a B Hele 10 CAMOCTOSTEIbHO OCYIUECTBIATD
KOHTPOJIb OCTAaTKa(-0B) M Olepanuii, coBepeHHbIX 1o Cuery(-am). BaHk cyuTaeTcsi UCTIOMHUBLIHM
00s13aHHOCTE 00 uHpopMupoBanuu Kinenra o CoBepIICHHH OMEpalli ¢ UCTI0Ib30BaHUEM OCII co
JHS, CJIEJYIOLIEro 3a JIHEM HCTeYeHHs HEIEIbHOr0 CpoKa ¢ MOMCHTA MOCIACAHErO MNOIyHeHHA
undopmaLuu 06 octatke(ax) W ONepalHsX, coBepuieHHbIX Mo Cuery(-am), €l HHOH MOPSIOK
yBenomaenust KIIMeHTa He npe1ycMOTPEH COOTBETCTBYIOIIMM A0roBopoM ¢ KITHEHTOM 110 €ro cHeTy

8.3. Hacrosmumy IlpaBuiaMy ycTaHABIMBAETCA CACAYIOMIHA MOPSNOK YBEAOMIICHUS
KmuenTa no onepanuam ¢ ICII:

8.3:1. vH(MOPMUPOBAHHUE OCYIIECTBIIAETCS BaHKkoM cpecTBaMu caMoil CHCTEMBL:
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B, B CHCTEME OTOOpaKArOTCsi COOTBETCTBYIOLIHE UH(DOPMAIIMOHHBIE COOOIECHHS
H CTaTyChl pacTopsKeHHH, OaydeHHBIX 0T KiineHTa B pexxuMe peajbHOro BPEMEHH;

8:3.3. uHpopmanus 000 BceX IPOU3BEJEHHBIX B TEYEHHE JIHS Olepanusax
(buKcHpyeTCs B BHJIE BBITUCOK 110 pacxo Hbmv onepanusM ¢ DCII no uroram xaxaoro kajieH1apHOro
JIHSA, B KOTOPOM HACTYIHIIH YCJIOBHS 0€30T3BIBHOCTH MO 3aKO0HOAaTeNbeTBY Poccuiickoil @enepanuu
JUIA  COOTBETCTBYIOIIMX IIEPEBOIOB JEHEXKHBIX cpeacTB no Pacmopskenuto Kimenra c
ucnoas3oBanueM DCIL, u B cpok He mo3aHee 23 4acoB 59 MUHYT KAJIEHIAPHOIO JHsI, CJISAYIOLIEro
3a KasK/[bIM JTHEM TI0IBEACHHs UTOroB 1o onepauusm ¢ JCII;

8.3.4. OaHK Tak)Ke BIpaBe BKIIOYUTH B BBIIICYKAa3aHHOE YBEJIOMJIEHHE PACXOJIHBIE
Onepalyy Mo UTOTaM KakKJA0ro KaleHJapHOro Hs, B KOTOPOM B OTHOIIEHHWH TAKMX ONEpalui
NpoiieHa npoleaypa aBTOPH3aLUH, MPeIyCMOTPEHHAs J0rOBOPOM O BBIIIYCKE U 0OCIyKHBAHUU
0aHKOBCKOH KapThl;

8.3.5. NP BO3HHKHOBEHHHM CHOPHBIX CHUTYALlHH I10 OIEpalMsM COBEPIICHHBIM C
ucnosns3oBanueM DCIT Knuent o0sizan He mno3gHee [HS, CICAYIOUIEro 3a JHEM IIOJIy4EHHS
yBenomiIeHus oT baHka 0 coBepleHHOI onepaiyy, HanpaBUTh MUCbMEHHOE 3asBJIEHHE O CIIOPHOM
omneparuy B Bank 1o MecTy 06y KuBaHMs.

9. IlpuocraHoBKa U orpaHn4eHHne 006cayKHBaHUSA

9.1. Kiinenr BrpaBe B J000€ BpeMsi B TeHEHHE cpoka JeicTeust JloroBopa npuocTaHOBHTH
obcnyxusanne mo Cucreme. IIpuocranoBineHue o0CTy)KMBaHMS OCYIIECTBIISAETCS B TOPSUIKE,
omrcaHHoM B 11.3.7.1. Hacrosiux ITpasui.

9.2. BaHk orpaHdYMBaeT JAUCTAHIMOHHOE 0Ociay)uBanue KinueHnra B TeueHune paboyvero JHs,
CIIE/IYIOIIETO 3a JHEM MOCTYIIJICHHUS IMCBMEHHOTO0 3asBiaeHus o1 Kimenra.

9.3. Bauk B0300HOBIISET JUCTAHIIMOHHOE 00CIY KHBAaHUE, IPHOCTAHOBIIEHHOIO [10 HHHI[HATHBE
Knuenra, He mosgHee 1-ro paboyero AHS MOCJE IOJYYEHHS COOTBETCTBYIOLIETO NMHCBMEHHOTO
sasiprieHus oT Kimuenta (Ilpunoxenue Ne3).

bauk Bmpase OTKasaTh B BO30OHOBIEHHH OOCIY)KMBAHMS M CHATHM OTPaHUYCHHMH B Clydae
napyuenus KineHToM 00s13aTeNbCTB, pelycMOTPEHHBIX HacTosmuMu [papunamu. B sTom ciydae
BO300HOBJICHHE OOCIHY)KHBaHMS M CHSTHE OrPaHHYEHUH OCYLIECTBISAETCS B  TIOpPSIKE,
YCTAHOBIECHHOM ILIL 9.6, 9.7. [IpaBun.9.4. Bauk  wumeer mpaBo  0e3  NpeaBapuUTELHOTO
yBelomaenus Kiuenta npuocTaHOBUTE JUCTAHIHOHHOE OaHKoBckoe obciyxkuBanue Kimenta, B
MOO0M U3 CIeAYIOUINX CIyYacs:

- BIsSIBJIEHHs BaHKOM MOMBITOK JA€CTPYKTHBHOTO BO3AECHCTBHS Ha CHCTEMY

- IpY BBIABIEHUH (DAKTOB H/HIIHM MPU3HAKOB HapyIIeHUs HH(OOPMALMOHHOMN 0€301acHOCTH;

- Hapyuenus KiieHTom 00s13aTenbeTB, NPelyCMOTPEHHBIX HacTosimuMHu [Ipapunamu;

- npd Hanuuud y banka uxdopmalmu o ToM, 4To B OTHOIIEHHMH KimeHTta Cy10M BBIHECEHO
omnpejeeHre O MpU3HaHUKH O0OCHOBAHHBIM 3asiBJICHMS O MPU3HAHMH TPakKJaHMHA OAHKPOTOM H
BBEJEHA TPOLIEypa PECTPYKTYPH3aAIUU JI0JITOB WK IPHHATO PEIICHHE O MPU3HAHUH TpakAaHHHA
0aHKpOTOM M BBeJleHa IIPOoLie/lypa pealu3aluy UMYILIeCTBa;

‘OcnapuBaHue onepaiui no 6aHKOBCKMM KapTaMm NPOU3BOIUTCA B COOTBETCTBUM ¢ [IpaBunamu Beimycka,
obcny:KuBaHUs W Nolib3oBaHus GankoBckumu kaptamu AKB «ueprobank» (AO)

- IPH BO3HMKHOBEHHMH M0/03peHHH 00 wucnoab3oBanud JIbO B mensax Jieranusaunuu
(OTMBIBAHMS) JIOXOJIOB, IOJYYEHHBIX MPECTYITHBIM MYTeM, HIH (UHAHCHPOBaHHs Teppopu3Ma Judo
OCYIECTBIEHHUS MPEATIPHHUMATEILCKOM e TeIbHOCTH, B TOM YHCJIE B CIEIYIOIIMX ClIydasiX:
BblsfiBIeHHsI baHkoM B JEATCIILHOCTH Knuenra MIPH3HAKOB COMHHTEJIBHBIX onepauﬂﬁ H COCJIOK HIIH
npu HempenoctapieHid KIMeHTOM ONOJHUTENbHOH MHpOpMauu (IOKYMEHTOB) baHKy, B TOM
qHC/Ie MOSCHSIOMICH SJKOHOMUYECKHH CMBICI IIPOBOAUMEBIX 1Mo CyeTy onepauui (C1e10K).

9.5. Ipu Hapyuienuyn KineHToM 00s3aTeNbCTB, IPEyCMOTPEHHBIX HacTOsIKUMHU [IpaBriamu,
B TOM 4YHCJIE€ B CIy4Yae HEIMOJIHOTO M HENOJPOOHOro COCTAaB/ICHHS Ha3HAYCHHs ILIaTexka B
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coorBeTcTBUM ¢ 11.12.6.8. Hactosiux [lpasun, baHk BopaBe OrpaHHyYdTL [AMCTAHIIMOHHOE
OaHKOBCKOE OGCH}’}KHBEIHHS C HCIIOJIB30BAHHEM CHCTBMBI, a4 HMCHHO, OTKa3aThb B pCFHCTpaI_lPIH H
ucronHeHuu PacnopspkeHuil Ha copeplIeHHE onepanuii.

9.6. Bozob6uosienue obcnyxkuBanusi Kiouenra no Cucreme, CHATHE OrpaHMYEHHH Ha
NMCTAHIIMOHHOE OOCIy)KMBaHWe, BBEACHHBIX MO MHHIMATUBE baHka, BO3MOXKHO TOJIBKO I10CJIE
MOTy4eHHUs COOTBETCTBYIOLIEro nuchkMeHHoro 3aasnenus ot Knuenta (IIpunoxenne Ne2), Boiiaun
Knuenty HoBbix CpelaCTB MACHTH(HUKALMU M IMOATBEPXKICHHS, YCTpaHEHHS 3a/10/KEHHOCTH IO
orulare ycayr banka, a Taxke ycrpanenus Kiinenrom Hapytenui Ilpasui, sBUBLIMXCS OCHOBAHHEM
IUTA TIPHOCTAHOBIICHUS/OIPAaHHYEHHUS TUCTAHIIMOHHOTO 00cTykuBaHus Knuenra.

9.7. Bank B0300HOBIAET 0OCIY)KHBAaHHE W/MIM CHUMAET OIPaHUYEHUs JUCTAHLUOHHOIO
00CIyKMBaHUSA, TPHOCTAHOBIEHHOTO/OTPAaHUYEHHOr0 M0 MHUIMaTHBe baHka, He mnosjaxee 1-ro
pabouero JHs MOCIE MOTy4YeHHs COOTBETCTBYIOMIETO MUCHMEHHOT 0 3asBieHus oT KimenTa, a Takke
YCTpaHEHHUS Knuenrom HapylIeHHH [TpaBuu, SIBUBLIHXCS OCHOBaHHEM TSt
[IPUOCTAHOBIECHHUS/OrpaHHUeHHs] JUCTAHIIMOHHOT0 o0cyxuBanus Kinuenra.

bank BripaBe Ge3 0ObsiCHEHHs NIPUYHH OTKa3aTh KimeHTy B BO30OHOBIIEHHH pocTyna K JIBO
HJIA B CHATHH YCTAHOBIEHHBIX baHKOM OorpaHHYeHuH.

9.8. B cinyuae ecnu bankoM He 3adgukcupoBaHo HE 0HOTO (hakTa nocemenus Kinenrom
Cucrembl B TeueHue 3-x MecsueB, bank BrpaBe orkiouuTe Knuenta ot CucTeMbl €O JIHA,
CIIEAYIOLIEr0 3a JHEM HCTeYeHHS 3-X MECSYHOIO CpoKa C MOMEHTA IIOCJIEJHETO MOCEUICHHUS
CucreMsl.

Undopmalyro o aate nociegHero noceuieHuss CucTeMbl H faTe (akTHYECKOrO OTKIIOYECHHS
ot Cucremsl Knuent mosxer noiyunts B Konrakt-llentpe banka. Tenedonsr Konrakr-uenrpa 8
(800) 350-54-58. Ilpu sToM B mHeisiX WAeHTH(UKALMK JMIA, 3alpallMBarolero HH(GOpMAaIuio,
Knuent 06s3an coobuuts KomoBoe ¢iioBo MO0 AaHHBIE JOKYMEHTA, YIOCTOBEPSIOMIErO JIHYHOCTD.

9.9. Bank BIpaBe NMPHOCTAHOBUTH/TIPEKPATUTh JUCTAHIIMOHHOE OAHKOBCKOE OOCIYKHBaHHE
Knuenta B ciayuae orcyterBus y Kimenra Cueros/BkiamoB. B 3Tom ciyuae B030OHOBICHHE
00CTy)KHBAHUS U CHATHE OTPAHHYEHUH OCYLIECTBISETCS B IMOPSI/KE, YCTAHOBIECHHOM ILI. 9.6, 9.7.
[TpaBuit.

Bank wunpopmupyer KimeHTa O NPHOCTAHOBICHMH WM TIPEKPAIEHHWH HCIIO0JIb30BaHUs
CHcTeMbl B IeHb TAKOTO NPHOCTAHOBIIEHUS HJIH PEKPALICHHS, OTHUM H3 CIIEIYIOUIUX CIIOCOO0B 110
BeIOOpY baHka, myTem:

-otnpaBku  SMS-coofOiienuss  Ha ~ Homep  MoOujeHoro  Tenepona  Kimenra,
3aperuCTpUPOBaHHbIN [UIst focTyna k SMS-6anky (MoOnabHOMY OaHKY), HITH

-oTnpaBku SMS-coobuieHust Ha WHOM HOMep MOOHIbHOrO Tenedona Knuenra, cBeIeHHS O
koTopom Kiuent nepezan bauky, uiu

- oToOpakenust nHGpOpMaMOHHOTO coodieHus B Cucreme.

[Tpu sToM 0bs3atenbcTBO banka mo mH@opmuposanuio KiHEHTa O NPUOCTAHOBICHHM MM
peKpalleHy uenosb3oBanus CUCTeMbl NMyTeM HanpapieHHs KnueHTy yBEIOMIICHHSI CUMTAeTCs
UCIIOJHEHHBIM, a YBEJOMJIEHHE CUMTAETCsi MOJyd4eHHbIM KIMEHTOM ¢ MOMEHTa HarpaBlICHHs
Bankom Kiumenty coorteerctByiomero SMS-coobmenus smbo orobpaxenus —Kimenty
COOTBETCTBYIOLIET0 HH(POPMAIIMOHHOro cooduleHns B Cucreme.

10. CrouMocTb yCJayr 4 NOPsS10K pac4eToB

10.1.  Knwment naer cornacue Banky (3apaHee JaHHBIH aKLENT) HA CIUCAHHE NCHEKHBIX
cpencts co Cueros Knuenra, oTkpbiThix B banke, juis B3uMaHus niaTel 3a ycayru banka.

10.2.  Knuent naer coryacue baHky (3apaHee JaHHbIH aKLENT) HA CHUCAHHE JCHENKHDIX
cpenctB co CueroB Kamenra, OTKpHITHIX B bBaHke, I B3MMaHMS CyMMBbI BO3HArpauICHWH,
MO/IIeKAIMX OIUIATE TPETHMM JIMIaM IpU ucroaHeHuH Pacnopsxenunit Kinenra.
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10.3.  Knuent naer cornacue banky (3apaHee NaHHBIM aKLENT) HA CMMCAHUE JIEHEKHBIX
CPEJICTB B cilydyae OIMO0UHOro UM HeoOOCHOBAHHOTO HX 3auncieHus Ha Cuera Kiuenra.

10.4. B ciyyae HemocTaTOYHOCTH cpeacTB Ha cuerax KiueHra aus cnucanus
KOMHCCHOHHBIX BO3HAarpaKAcHWi B pasmepe, npexycmorpeHHoMm Tapudamu, bank Brpase
IPOU3BOIUTEL CIIHCAHWE KOMHCCHOHHBIX BO3HArpaKIEHUH YacTAMHM B IpeAeaxX, UMEIOLIMXCH Ha
cueTax CpeiCTB.

10.5. B ciyuae npuHOCTaHOBKH/OrpaHHYEHHH JMCTAHIMOHHOrO oOCiIyKuBaHHMsS baHk He
BO3Bpamaer rnosnydeHHyro ¢ KiaueHTa nuaTty 3a  YCHIyrd, TIPENOCTaB/ICHHE  KOTOPBIX
MPUOCTAHOBJIEHO/OTPAHUYEHO.

10.6.  Ilpu cniucanun baHKOM JEHEKHBIX CPEACTB CO CYETa, OTKPLITOIO B BAIOTE, OTIHYHOM
OT BalIOTHI IIJIaTekKa, BaHK OCYIIECTBIISCT KOHBEPTALMIO BAIIOT IO BHYTPEHHEMY Kypcy banka,
YCTAaHOBJIEHHOMY HA MOMEHT HCIIOJTHEHHs BaHKOM cOOTBeTCTBYIOMIEro PacnopsikeHus.

11. YperyaupoBaHnue pasHorjacui

11.1.  Ilpu BO3HMKHOBEHHMH CIIOPOB, CBSi3aHHBIX ¢ HMcrnoib3oBanueM Kimenrtom ero DCII,
KnuenT HanpapnseT B bank 3asBrnenue (MpeTeH3uI0) Ha OyMaKHOM HOCHTEIIE MJIM B 3JIEKTPOHHOM
Bune nocpeacrsom Cucremsl, a baHk 00s3aH paccMOTpPETh 3asBJIEHHE (IPETEH3HIO) U COOOLIUTE
KnueHTy o pe3yibTaTax TaKoro paccMOTpEHHs B CPOK, He npesbinatomui 30 (Tpuanary) aHeH co
JIHS TIOJIyYeHHs 3asBjieHus (IpeTeH3uH), a B ciydae ucnoib3oBanus DCII ans ocyiuecTBICHHUS
TPaHCTPAHWYHOTO TIEPeBO/Ia ICHEIKHBIX CPEICTB- He Ooaee 60 mMHEH CO IHS MOIYYEHHS 3asiBICHUS
(mperensun). Y peryIupoBaHue pa3HOrIacHii no onepanusaM ¢ 0aHKOBCKMM KapTaMmHu Mpe/lyCMOTPEHO
[IpaBuinamu BeINyCKa, 0OCIY)KMBaHHS ¥ M0Ib30Banus OankoBckuMu KapTamu AKB «DneprobaHk»
(AO). PezyabTaT paccMOTpeHMs 3asBieHusi (MpeTeH3uu) aoBoauTcsa 10 KineHTa B NMUCHMEHHOM
BUJIE.

11.2.  TIpu HEBO3MOXKHOCTU JIOCTH)KEHHS B3aMMOIPHUEMIIEMOTO PEIIECHHSI, CIIOPbl MEXKAY
CTOPOHAMH TIOJUIEKAT Mepejiade Ha PAaCCMOTPEHHE Cy/1a 110 MECTY HaxOkIeHHs baHka.

12. [IpaBa 1 00513aHHOCTH CTOPOH

12.1.  Bsaumsble o0s3anHOoCcTH Kitnenrta u banka:

12.1.1. Knuent u bank o0O0s3yroTCsi NpU TNPOBEACHUM DJIEKTPOHHBIX pacyeToB C
ucroap3oBanieM CHCTEMBI PYKOBOICTBOBATHCS IEHCTBYIOIIMM 3aKOHOAATENLCTBOM PoccuicKo#
denepanun, a Takke HactosuMu [Ipasunamu;

12.1.2. Knuent u bark 006s3y10Tcs 3a COOCTBEHHBIH CYET TNOJIEPKUBATE B padOveM
COCTOSIHHM CBOM IIPOrpaMMHBIE M  aNlnapaTHO-TEXHWYECKME CpPEICTBa, HCIOIb3yeMble IS
TpOBEICHHs 3JIEKTPOHHBIX pacueToB 110 CHCTeMe B COOTBETCTBUH C HacToAIMMY [ IpaBuaamu;

12.1.3. KinenT 1 Bank 00a3y10Tcs He pasriamarh TPETbUM CTOPOHaM (32 MCKIIOYEHHEM
ciIy4aeB, NPeyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOIATEIECTBOM), CIIOCOOBI 3alIMThI HH(OPMALIHH,
peanTn3oBaHHbIE B UCTIOIBb3yeMo# Cucreme;

12.1.4. Knuent u Bank 06s3yI0TCs HEMeUIeHHO MH(POPMHUPOBATH APYr Jpyra 000 BeexX
cily4asix yYTpaThl, XHIIEHHs, HECAHKIIAOHUPOBAHHOIO HMCIOJIB30BAHMS CPEICTB HACHTH(QUKALUH U
MOATBEPKIECHHUS U IPYTHUX CIIOCOOO0B 3aIUThl HHGOPMAIMHU I IPUHATHSL COOTBETCTBYIOLLHUX MeEp.

12.2. Tlpara banka:

12.2.1. YcranapnuBate B CHcTeMe pacueTHble JTHMHTBI Ha COBEpIIEHHE OIlEparui,
OIPEIENSATh COCTAB U IIEPEUeHb YCIYT, a TAK)Ke pean30BbIBaTh B CHCTEME MEXaHN3MbI, CHUKAIOLINE
pucku banka u Kiuenrta, ¢ yBenomienneM o6 atom Knnenta B Cucreme.

B ciyyae HeMCHONHEHMS WM HEHaIIekKamero ucnojiHenus KiMeHTOM 00s3aTenbeTB,
IPUOCTAHOBHMTH MCIIOIHEHHE CBOUX 00513aTebCTB 10 JIoroBopy MO0 0TKA3aThCst OT UX BBIITOIHEHUS
B COOTBETCTBHH co cT. 328 I'parknanckoro koaekca Poccuiickoii Menepaiun;

12.2.2. 3abiaokuposats aoctyn k JIBO Kinenra no cBoeif MHHLHMATHBE MO0 OTKA3aTh B
npose/ennn I1narexnoii onepanuu. [Ipu 9TOM UL MPOBEIEHHUS IAHHOTO uiatexa KIHeHT MoKeT
obparutbest B bank gu4HO.
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12.2.3. Tlpu BBISIBJICHUHU TTOJ03PEHHH HA COBEPILIEHUE MOILIEHHUYECKHX OllepallMii, a TaKkKe
MpH TIPOBEJICHUU ONEpalMy ¢ PUCKOM HapylIeHHs JEHCTBYIOILIEro 3aKOHOJATEeNIbCTBA B
OJHOCTOPOHHEM IIOpPSAOKE BBOAUTHL OrpaHU4YCHHs Ha HCHOJTHCHHEC JOOKYMCHTOB KJ’[HGHT&, B
YAaCTHOCTH.:

- YCTAHABJIMBATh Pa3/IHUHbIE BUIBI IUMUTOB Ha OAHKOBCKHE ONEpallii B TOM YHCIIE:

® Ha cyMMYy OaHKOBCKO#t oIepaluu;
® JHEBHOH JIUMMUT;

® He/le/IbHBIN JIMMUT;

® MeCAYHbIH JTUMHT;

® COBOKYITHBIH JIMMUT;

- 3ampeliath IMPOBEJCHHE HEKOTOPBIX BMJOB OIEpalMii I10 ONpE/IEJICHHBIM KaHalaM
JOCTYIa;

- OTKa3bIBaTh B IIPOBEJCHHUH OIEpalliii KOHBEPTALIMH JICHEXKHBIX CPEJICTB;

- BBOJMTH JPYIrHe OrpaHHuYeHus], Kakue baHK couTeT HEOOXOAUMBIMH IO COOOpPAKEHHAM
0e30MacHOCTH.

B cnyuae BBeneHHs KakuX-THOO OrpaHHYEHUN JUIsI HEOTPAHHYEHHOIO Kpyra KJIHEHTOB,
Bank 10BOAMT JaHHYIO HHMOpMaLHIo MyTéM pasmenienus ee B Cucreme u/uian Ha OpuumansHOM
caiite Banka. B ciy4ae BBeieHHs HHAMBUAYATBHBIX OrpanudeHuil — bank onosemaer Kimenra npu
ero oyepeHoM Bxoze B Cucremy.

12.2.4. Otkasars B nipoBeennu [Lnarexnoii onepauuu yepe3 Cucremy. I[Ipu stom Kinent
1S TIPOBEICHHUS TAHHOTO I1aTexka MOKET 0OpaTUTLCS B baHk JIM4HO.

12.3. Obsi3aHHOCTH banka:

12.3.1. ObecneuynBaTh HHGOPMALMOHHYIO OANEPKKY KIHEHTOB;

12.3.2. ObecneurBaTh COXpAaHHOCTh M HEpPa3TJalleHHe CO CTOPOHBI baHKa TpEeThbUM JIHLAM,
B TOM umcie, [IOCTAaBIMKY IUIATEXKHOrO TMopydeHus, 3HadeHuss CpencTs uieHTHOHKAUMH |
noarBepkaeHuss KumeHTta, mNpenocTaBisTh CBEJEHUS TOJABKO B CiydasX U IOpSIKE,
[peyCMOTPEHHBIX A€ CTBYIOIMM 3aKOHOAaTeIbCTBOM P,

12.3.3. 3abnaroBpeMeHHO omoBelark KiMeHTOB O BBOJE B JIEHCTBHE HOBBIX METOJOB
3alIUTHl MHPOPMALMK B CPOKH, yKasaHHble B HacTosmux IIpaBnmax. bank onosemaer KineHTos,
pasmernas uHdopmanronHoe coobuenne Ha OduiuanbHoM caiite banka;

12.3.4. Konrtpomuporatb 0(GOpPMIEHHE U KOPPEKTHOCTH PEKBH3UTOB B J3JICKTPOHHBIX
nokymenTax Kimenta B cootsercTun ¢ Ilonoxenuem banka Poceun ot 29.06.2021 Ne 762-IT "O
MpaBuUNaX OCYIIECTBIEHHMs I[epeBOja JCHEKHBIX CpencT». HempaBwibHO OQOpMICHHBIC HIH
cojepiKallie HEKOPPEKTHbIE PEeKBH3UTHI DIeKTpoHHbIe JIOKyMEHTBI baHK He peJakTHpYeT M K
FCTIOJIHEHUIO HE IPUHUMAET;

12.3.5. Undopmuposars KineHTa NpH HEBO3MOXKHOCTU HCIOJHHTL CBOM O0S3aHHOCTH.
Bauk omnosemaer KimenTtos, pasmemas uHpopmanuoHHoe coobmienne B Cucreme W/uid Ha
OduuunansHoM caiite banka;

12.3.6. Uudopmuposats Kirenra 00 UCIOTHEHHH ILIATEXHBIX OTIEPalfii, BBITOTHEHHBIX B
Cucreme, aBTOMaTHYECKUM IIPOCTABJIEHHEM CTaTyCa OINEPaLlHu;

12.3.7. Pacematpupath npetensuu KimeHTa, cBsi3aHHbIe ¢ Hcmonb3oBanueM CuCTeMbl, B
cpok He Oonee 30 qHeH coO AHS NOJYYEHUS [IPETEH3HUH;

12.3.8. B ciyyae oGHapyxkeHus HHPOPMALMU O NOSABJICHUH B CeTH «MHTEPHET» JIOKHBIX
(banbcupHIHPOBAHHBIX) PECYPCOB U IPOrPAMMHOI0 OOECIIEYEHUs!, BHEIIHE MAaCKUPYIOLIUXCSA MO/
MuTepuer-0ank, W (WIM) HCNOJIB3YIOLIMX 3apErHCTPUPOBAHHBIE TOBApHBIE 3HAKW/HAaHMEHOBaHUE
oIeparopa o rnepeBojy AEHEeKHBIX CPEACTB yBeIoMIIATE KIMEHTOB O MOSBICHUH TAKUX PECYPCOB B
pazaene «HoBoctu» Ha cTpanuue Bxoja B Cucremy.

12.4. bank He HeceT OTBETCTBEHHOCTH:

12.4.1. 3a 3auncicHHE JCHEKHBIX CPEACTB Ha 4YyKHME CYeTa B Cjlydyae HEBEpHOro BBOJA
pekBH3uTOB Mo BHHEe KimenTta. [1py 3amoiHeHHH MOJTeH OCYIIECTBISEMOrO IUIATEKa HEOOX0AMMO
IIpOBEPSATH KOPPEKTHOCTH BBEACHHBIX MaHHbIX. [Ipu coBepiuenun KineHTOM OMMOKN B PEKBH3HTAX
rnnaTeXka IpoM30izeT cnmcanue cpejactB ¢ ykaszannoro Cuera/Kaprounoro cuera Knmenrta u
3a4KCIeHHE UX HA HEIIPaBUIIBHBIC CUETA.
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B cayuasx HeoOOCHOBAHHOTO WJIM OIIMOOYHOro mnepeduciaeHus KiIHMeHTOM AEHEKHBIX
cpeactB monyuartensM KIMEHT caMOCTOSTENbHO YpEryJlupyeT BOIpOC BO3Bpara CpPeACTB C HMX
NOJTyYaTeIISIMH.

12.4.2. OT3bIB [1aTEKEH C HEBEPHO YKa3aHHBIMU PEKBU3UTAMHU HEBO3MOIKEH.

12.5. IlpaBa Kinenra:

12.5.1. O6parutbes B Bank 3a moiydeHHeM O(HIIMAIBHO 3aBEPEHHOTO IIOJTBEPIKICHUS
miateska, nposeneHHoro Knuenrom B Cucteme:

12.5.2. OGparutbces B baHk 3a nojiydeHUeM pa3bsCHEHUH 10 CYIIECTBY CIIOPHOM CHTYallHH.

12.5.3. Obparuthbes B baHk 3a yCTaHOBKOH/OTMEHOM JTUMUTOB Ha BCE PACXO/IHBIE ONEPALIUU
B CucreMe B CIEAyIOIIEM BHJC: JUMHT HAa MaKCUMaJIbHBIA pasMep OJHOM OmepanuH, JUMUT Ha
CyMMy  omepamuii B CYTKM, JUMMT Ha CymM™my omnepauud B Mecsd. JIMMuThI
YCTaHABJIMBAIOTCS/OTMEHSIOTCS 10 3asiBiennio KienTa npu obpaienun B nojapasaenenue banka u
HAYMHAIOT JeHCTBOBATH HA CJIEIYIOUIMI padourii JeHb CO AHS NMPUHSATHS 3adBJIEHUs COTPYIHUKOM
nozapasaenenus banka. OrpanudeHus 10 CyMMaM U KOJIMYECTBY IIepeBOIOB orpe/eensl B Tapudax
banka. OrpanuueHue HakiIaapiBaeTcs Ha CUeT, ¢ KOTOPOro OCYIIECTBISAIOTCS IEPEBOIbL.

12.6. O6s3annoctu Kinenra:

12.6.1. KinueHT 00s3yeTcsl MpeIOCTaBHTh JOCTOBEpPHbIE CBEACHUS O cebe COTpYyIHMKY
[Moapasznenenus. [Tocie nprucoeanHenus K HacTosmuM [IpaBuaM CBOEBpPEMEHHO HH(POPMHPOBATH
BaHk 00 UX U3MEHEHUH;

12.6.2. KumeHnt oOs3yercs XpaHUTb B HEJOCTYNHOM JJisi TPETHHUX JIMII MECTEe U He
rnepejaBaTh APYTHM JIMIAM CBOM JIOTHH (MaeHTHGUKATOp), MapoiH, CpeacTBa HACHTHOHUKALMA |
MOATBEPXKIACHHS, KOJBI IOITBEPH/ICHHUS, KOJOBOE CIOBO, CMC-KOJIbI H MTApPOJIH TOCTYIA, PEKBU3HTHI
CYETOB M KapThl, a TaKKe HHYIO KoH(uaeHImanpHy1o Hupopmanuio no JIbO u cuetam/BKianam.

12.6.3. He npoBoauTs ¢ ucnons3oBanueM CucTeMbl « JHEProdaHk» orneparuu, CBs3aHHbIC
¢ BEJIEHMEM MPENPHHUMATENLCKOM JeSITENBHOCTH, a TaKoKe Henonb3oBaTh CrcTeMy « JHEProdaHk»
B COCTaBE KOMMEPYECKHX TPOAYKTOB H/UJIU IS NIPEI0KEHUS KOMMEPUYECKUX MPOAYKTOB HIIH YCIyT
TPETHUM JIMLAM, a TAK)KE B MHBIX KOMMEPYECKHX LIEIIsAX.

12.6.4. Vicnonp30BaTh BCe MpeayCMOTpeHHble BaHKOM METOAbI 3allMThl MH(OpPMAIHH,
U310’keHHbIE B PexoMenpanusamu 1o 0e30MacHOMY HCIOJIb30BaHHIO CHCTEMBI JAHCTAHIHOHHOTO
HaHKOBCKOTo 00CIyKUBAHUS « DHEProOaHK»;

12.6.5. KouTpoauposaTh MpaBHJIBHOCTE OQOPMIIEHHS, KOPPEKTHOCTb BBEICHHBIX
PEKBU3HMTOB M COICPIKAHUE DIEKTPOHHBIX JOKYMEHTOB ME€PE/l OCYIIECTBICHHUEM ONEPAIHH;

12.6.6. CiaeauTh 3a H3MEHEHHMSMM, BHOCHMMBbIMM bankom B neiictByromme Ilpasuna.
Heocsegomnennocts Kimenrta 06 u3MeHeHHUsIX, BHeCeHHBIX baHkoM B nelictByroiue [Ipauna, He
ABJISIETCS @PTYMEHTOM IIPU Pa3pellieH!H CIIOPHBIX BOIIPOCOB;

12.6.7. OmmaumBate ycayrd  JIMCTaHHMOHHOrO  OaHKOBCKOTO  OOCIY/KHBaHHS,
NpeocTaBiIsieMyto baHkoM, B COOTBETCTBHH ¢ neiicTBytomumu Tapupamu banka;

12.6.8. OopMIISTh IJIaTEKHBIE MOPYYEHHs B CTPOroM cooTBeTcTBHH ¢ [Tonoxenuem banka
Poccuu ot 29.06.2021 Ne 762-I1 "O npapuiiax OCYIIECTBJICHUS 1€peBO/A JACHEKHBIX CPEACTB», a
UMEHHO B mosie 24 TUIaTeKHOro NOpY4YEeHHUs: KiIueHTOM baHka JO/IKHBI OBITh YETKO YKa3aHbI:
Ha3Ha4YCHME IJIaTexKa:

- paciiMppoBaHHOE HAMMEHOBaHKHE KOHKPETHOTO BUJ1a TOBApOB, paboT, YCIIyT,

- HOMEpa U JaThl JIOrOBOPOB, TOBAPHBIX JJOKYMEHTOB,

- apyras uaopmarus, B ToM yncie oo HJIC.

He monyckaercs: HeyKaszaHHe 10TrOBOpa/TOBapHBIX JOKYMEHTOB, HEyKa3aHUe KOHKPETHOTO
BHJ1a TOBapa, UCToJIb30Banue cokpamennit kak TMLL, JIBU, u T.11., He pomycKaeTes 00001IeH e KaK
TOBap HJIM NMPOAYKLIHS WIH YCIIYTH.

12.6.9. B ciy4ae u3MeHEHHs CBEJICHHUIL, IPEJI0CTABIECHHBIX KIHEHTOM bauKy, B TOM 4Hcie
B ClIyYae W3MEHEHHs HAJIOTOBOTO CTaTyca "pe3suIeHT / HEPE3UAEHT", HE3aMETTUTE/IBHO IIMCbMEHHO
yBeZOMIIATH BaHK ¢ MPUIOKEHHEM TOATBEPKAAIONIMX JOKYMEHTOB.

12.6.10. Onnauusats yenyru banka, cBsi3aHHBIE ¢ COBEPILIEHHEM OTIEpalfii B COOTBETCTBHH
¢ Tapugpamu banka, IefCTBYIOIUMH HA MOMEHT COBEPLICHHS ONEpaliy.
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13. OTBeTCTBEHHOCTH CTOPOH

13.1. Bank HeceT oTBeTcTBeHHOCTH nepen KiuentoMm 3a yOuITkH Kinenra, BOSHHKIINE B
pesynbTaTe OIHOOK IpU HCNob30BaHUU CHCTEMBI U BBI3BAHHbBIX UCKIFOUHUTENBHO HECOOTIOAEHHEM
banxom TpeGoBanuit HacTosux [IpaBui u nelcTBYIOLIErO 3aKOHOAATENbCTBRA.

13.2.  baHk He HeceT OTBETCTBEHHOCTH:

13.2.1. 3a HeucnojHeHue Pacnopsokenus wim  YBegomieHusi Kiuenra, eciu
UCIIOJIHEHHE TNpHBeno Obl K HapymeHuio Tpebopanuit Hactosmmx [IpaBui, B ToMm uucie, eciu
Pacniopsikerue win YBeaomieHue He ObL10 noAaTBepkieHO KineHTOM, poBEpKa MOATBEPHKACHHS
JaJjia OTpHIaTeJbHBIHM pe3yasTaT, M0 cpeacTs Ha Cyetax KinmueHTa HEAOCTATOUHO JUIS UCIIOTHEHHUS
Pacniopsixenus.

13.2.2. 3a ucnonHeHue Pacnopspkenuit, owmuboyHo mnepeaaHHbix KiueHTOM
MTOBTOPHO;
13.2.3 32 HEBBINOJHEHHWE, HECBOEBPEMEHHOE WM HENPaBHIIBHOE BBINOJIHEHHE

Pacnopsxenuit wnu Ysenomnenuil Kinenra, eciu 310 65110 BBI3BaHO NpefocTasiieHueM KiinenToM
HeOCTOBEpHO#H HMH(popMmaluuu, norepell akTyaJbHOCTH HHQOpPMALMH, paHee MNPEAOCTABIECHHON
KnuenTtoM u MCnonb3yeMOM IpM perucTpallid U HCHOJHEeHUM baHkoM PacnopsokeHus WM
YBenoMaeHus, Wik BBOAOM KIIMEHTOM HEBEPHBIX JaHHBIX.

13.2.4. 3a yuiep0, BO3HUKIINYI BCIEACTBUE HECAHKLIMOHUPOBAHHOTO HCHOJIB30BAHUSA
tpetbuMu  uuamu  CpenctB uneHtudukauu u noarsepxaeHus KiueHTta, ecnM  Takoe
UCIIOJIL30BaHUE CTAJI0 BO3MOXKHBLIM He 10 BHHe baHka.

13.2.5. 3a HEBHIIOJHEHHE MM HECBOEBPEMEHHOE BBINONHEHHe PacnopshkeHui
KnueHToB, €Cii BBINOJHEHHE 3THX PacnopsikeHUd 3aBUCUT OT ONPEE/ICHHbIX NEeHCTBUH TpPETheH
CTOPOHBI, KOTOPAst HE MOKET UJIA OTKA3bIBAETCS COBEPIINTH HEOOXOAUMBIE NEHCTBUS, COBEPLIAET HX
C HapyUICHHSAMH YCTaHOBJICHHOTO MOPA/IKa HIIM HEJOCTYIHA 115 banka.

13.2.6. 3a  [OJIHOE WM  YacTUYHOE  HEHUCIIOJIHEHHE, HENPaBHJIbHOS  HJIH
HECBOEBPEMEHHOE HMCIOIHEHHE CBOMX 00s3aTeNbCTB, BRITCKAOIMX U3 Hacrodwmux [IpaBui, ecin
TaKO€ HEUCIIOJIHEHUE BbI3BAHO 00CTOATENBCTBAMH HENPEOJOIUMOM CUIIbL, B TOM YHCIE PEUIEHUSIMH
OpraHoB 3aKOHOJATETbHOM W/WIM HCHOJHUTENBHOH BiacTH Poccuiickoit ®Penepanuu, a TaxKxKe
IlentpansHoro bamka Poccuiickoit @enepanuu, KOTOpbE IENAIOT HEBO3MOXHBIM Ui baHka
BBITIOJIHEHHE CBOMX 00S3aTeNbCTB; 3afepKKamu Iuiateskelt mo BuHe banka Poccuu; BOCHHBIMH
OEWCTBUAMHM, CTHXHHHBIMM HJIM MHBIMH OeICTBHSIMH, MPOHCXOISIIMMH B paiioHaxX, o(pUIMATBHO
HPU3HAHHBIMU HAXOISUIMMHUCS MO BIMSHHEM BbIIIEYKa3aHHBIX O0CTOATEIbCTB.

13277 B ciuydae ecau wuHbOpmanus, cBs3aHHas C ucnoib3oBaHueM Kiuentom
Cucremsr JIBO, craneT u3BeCTHOH TpeThUM JIMLIaM BO BpeMs ucnoab3opanud Knuenrtom CucreMel B
pe3yJibTate JocTyna K mHGopMaluy npy nepeiaye 1o KaHaixaM CBA3H, HaXOASIUMCs BHE [IPEIEIOB
bauka.

13.2.8. B cllydasix HeBbinmonaHeHus Kinenrom Hacrosumx I1pasui.

13.2:9. B cay4ae eciu uHbopmanus o cyetax Knuenta, pekBU3UTax KapThl, KOJOBOM
croBe, JoruHe (maeHtudukarope), Komax moareepxaeHusi, maponax Cucremsr JIBO, wunm
npoBeaeHHBIX KIMeHToM onepanmsx, CTAHET U3BECTHOM HHBIM JIHLIAM B PE3YJIbTATE IPOCITYIIUBAHHS
WJIN TIepexBaTa HHGOPMAaIMH B KaHaIaxX CBSI3U BO BPEMS UX HCIIOJIB30BaHUS.

1.3.2:10, B ciayyae ecnu uH(popmanus o cyetax KnMeHTa, peKBH3UTax KapThl, KOJIOBOM
crnoBe, JjoruHe (umeHTH(UKATOpe), Koxax moATBepxacHMs, naponix Cucremsr JIBO, wnnm
npoBeaeHHBIX KIIMEHTOM omepaliisX, CTaHET H3BECTHOH WHBIM JIMIaM B pe3yibTaTe COOOIIEHHS
(mepemaun) ux KiueHToM, Hiu HeI0OpOCOBECTHOTO BhINoNHeHHS KiueHTOM yCoBui UX XpaHeHHs
W UCITOJIL30OBAHM.

13.3.  KuiueHT HeceT OTBETCTBEHHOCTD:!

13.3.1. 3a HecoOmoaeHwe TpebGoBaHuii U 00S3aTeNBCTB, NPEAYCMOTPEHHBIX
HactosuMH [IpaBunaMu U IEHCTBYIOMIMM 3aKOHOAATENLCTBOM
13.3.2. 3a yOBITKH, BO3HHKINKE Y baHka, B pe3ynpTare UCHOJHEHHs PacnopskeHnii,

NEpPCaaHHbIX B bauk ot umenu Knuenra HEYIOJIHOMOYCHHBIM JIMIIOM, TIPH YCIOBHH, YTO DTO CTAIO
BO3MOXXHO He 110 BUHE baHka.
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13.4. KiueHT HeceT pUCK YOBITKOB, BO3HHKIIMX Yy HEro, B pEe3yJIbTaTe MCIIOJHEHHS
PacniopsbokeHui#, mepefaHHbIX B baHk ¢ ucnoss3oBaHueM npuHamiexkamux Kimenty Cpencts
HICHTA(DUKALIMH U T10ITBEPIKICHUS.

13.5.  bank ocBoOo0»1aeTcsi OT OTBETCTBEHHOCTH 3a YACTHUYHOE MJIM [10JHOE HEUCITOTHEHHE
00s13aTeIbCTB MO  HactoAmuM [IpaBuiam, eciM 3TO HEHCIOIHEHHE SBMIIOCH CIICACTBHEM
00CTOSTENBCTB HENPEOIOIMMOM CHITBI MM YPe3BBIYalHOTO XapaKTepa, KOTOpble baHk He MOr HM
OpeABHIETh, HU MPEJOTBPATUTh pasyMHbIMH Mepamu. K TakuM 0OCTOATENbCTBAM OTHOCSTCS:
KOMMYHHUKaIHOHHBIE cOou Ha cTopoHe KitneHTta u/uinu BceoOLIero XxapakTepa, HaBOJHEHHE, ToXkKap,
3EMIICTPACCHHUE U UHBIC ABJICHHA ITPHPOJLI, a TAKKE BOI:IHa., BOECHHBIC I[CﬁCTBH)I, aKThbI HIIH JICHCTBUS
rocyJJapCTBEHHBIX OpPraHOB, TEPPOPHUCTHHECKHE aKThl, IUBEPCHH U JPYTHC, HC 3aBHCAIIIHC OT BOJIH
CTOPOH OOCTOSTENBCTBRA.

13.6. bank oOecneunBaeT pasMellleHHe aKTyaJbHOH Bepcun MoOUIBHOM CHCTEMBI
«DHeprobaHk» Ha caifTax oQuIMaIbHBIX Mara3uHoB WHTepHET-NpunoKeHui, nepeyeHb KOTOPBIX
onpenensiercs bankom. KineHTy 10cTynHa A1s CKaYMBaHUs M YCTAHOBKH TOJILKO aKTyallbHas BEPCHs
Mo6uiibHO#R cHCTEMBl « DHEProOaHK».

13.7.  baHK He HeceT OTBETCTBEHHOCTH 3a I10CJIEACTBHS UCIOJIHEHHS TIOPYYEHHH, BBIIaHHBIX
HEYIOJHOMOYEHHLIMH JIMLIAMHA, U B TeX ClIy4asiX, KOIJla C HCII0JIb30BAaHHEM IIPEAyCMOTPEHHBIX
HankoBckumu npaBuiamu u JIBO mpouenyp bank He MOr ycTaHOBHTh (PaKTa BbIIa4YH PACIIOPSIKEHUS
HEYIOJIHOMOYCHHBIMH JIMIIAMH.

13.8. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE HCIIOJIHEHHE TOpY4EeHHH
KnuenTa o JloroBopy, ecjiu onepaiuu no KOppecloH1eHTCKOMY c4eTy baHKka He OCyIIeCTBIISIOTCS
WM MX HCIOJIHEHHE 3a/iep)KUBaeTcs B pesyibrare jeiicTBuil (Oe3melicTeus) banka Poccuu, ero
rnojipasaeaeHuit, 6aHKOB-KOPPECTIOHIEHTOB HJIM HHBIX TPETHHX UL, 00ECIIeYHBAIOIIMX COBEPIICHHE
orepaluii o KOppecnoHIeHTCKoMy c4eTy banka.

13.9. bank He HeceT OTBETCTBEHHOCTH 3a cOou B paboTe 3JEKTPOHHOH IOYTHI, CETH
WuTtepHer, ceTell CBA3HM, BO3HHUKIINE IO HE 3aBUCAIIUM OT baHKa MpHUYMHAM M MOBJIEKIIHE 3a COOO0#H
HECBOEBPEMEHHOE TIOJIydeHHe uiM HenoiyueHue Kiauentom yBenomnenuii banka u oT4eToB 1O
Kapre/ Beimucok/CrpaBok. bank ocBoOok1aeTcs OT UMYIIECTBEHHONW OTBETCTBEHHOCTH B Cllydae
TEXHUUYECKHX Cc0OO0eB (OTKIIIOYEHHE/TIOBPEKACHHE HICKTPOIMTaHUs M ceTed CBs3HM, COOH
MPOTrpaMMHOTr0 o0ecrieueHus! MPOIIECCHHTOBOrO LeHTpa U ba3bl naHHbIX BaHka, TexHHueckue coon
B IUIATE)KHBIX CHCTEMaX), a TAK)KE B MHBIX CHTYaLUsX, HAXoas1Iuxcs BHe cepbl kKoHTpos banka,
MOBJEKIINUX 3a coOoi HeBbinonHeHue bankom ycnosui JIBO u/mnm 10roBopos, 3aKIOYaeMbIX B
pamkax J[bO.

Bank He HeceT OTBETCTBEeHHOCTH 3a uckaxenue OtuetoB no Kapre/ Beimucox/CripaBok WiH
HEeCaHKIIMOHUPOBAHHBIA JOCTYN K HMM TPeTBHX JIMIl IIpU nepenaue no cetu MuTepHer Ha ajpec
3J1eKTPOHHOM 1ouThl KiiMeHTa, yka3aHHbIH B 3asB/ICHHH YCTaHOBIEHHOH baHnkoM GopMbl.

14. Cpok pgeiicTBus u pacrop:xenne JJorosopa

14.1.  JloroBop BCTyHaeT B CHJIYy C MOMEHTA €ro 3aKJIOUYEHUs H IOJKIIOYEHHEM B BHIE
YCIHEUIHOro MpOXOosKaeHus peructpammd B Cucreme B coorBerctBHM ¢ 1.2.5. [IpaBun JIBO wu
neicTByeT 6e3 orpaHHuCHHS CpoKa.

14.2.  JloroBop MOXET ObITH PACTOPIHYT B OJIHOCTOPOHHEM IOPSAJIKE 110 MHUIMATHBE
mo0oii u3 CTOpoH.

14.3.  Ilpu pacrop:xxenun Jloroopa no nuuuuaruee Kimmenra KnueHT 00s13aH npe1ocTaBuTh
B bank B mMCbMEHHOM BH/IE YBEIOMJICHHE O pacTop:keHHH JloroBopa mo yTBep:KACHHOH baHkoM
tdopme (ITpunoxenune Nel), 1160 B 31eKTPOHHOM BH/Ie B cBOOOAHON popme nocpeacTBoM CUCTEMBI.

14.4. bank BmpaBe B OJHOCTOpOHHeM mnopsake pactoprHyTe JIBO mpu oTcyrcTBHH ¥
Knnenra CueToB/BKJIA0B,, OTKPBITBIX/NpeocTaBiseMblX B pamkax J[bO, nmucbMeHHO yBEIOMHB
Knuenra o cBOEM pelieHuH.

14.5.  Hacrosimuit JIoroBop ae#icTByeT B TeueHHe cpoka AeicTBuUs JloroBopa KOMIUIEKCHOTO
OaHKOBCKOro o0CIyKMUBaHUS WK 10 pacTop:keHus Jlorosopa.
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14.6.  bauk mnpexpamiaer npuem Pacnopspxkenuit u Ypenomienuit Kimenrta ¢ momenta
pactopkenus JloroBopa. MomeHTOM pactopkeHus JJoroBopa siBIsS€TCs MOMEHT I0JIy4YeHus: bankom
yBeJIOMIICHHS B cCOOTBeTCTBHH ¢ 11.14.3 IIpasuia JIBO.

14.7.  Pacropxenue JloroBopa He BiIeHET IIPEKpaLEHHs 0043aTENIbCTB 10 B3aUMOpacueTam
CTOPOH M BO3MEIICHUIO YOBITKOB, BOSHHKIIHNX 0 MOMEHTa pacTop:keHus Jlorosopa.

14.8.  CropoHBI MpHU3HAIOT, 4TO B ciyuyae pactopxkenus JBO, oTnenbHble JOTOBOpEI,
cornamenus 4 npasuia (yclioBus) 0OCTy)KHBaHHS, 3aKIOueHHbIE Mexay bankom u Kiunentom/
YCTAHOBJIEHHBIE BaHKOM, pEryJHpyIOIIHEe OTKPBITHE U O0C/Iy)KUBaHUE OTAEIbHBIX BHI0B CueToB,
npeaocTaBIeHHe OaHKOBCKHX YCIIYT U IIPOIYKTOB, IPOJAOJIKAOT ACHCTBOBATE KaK CAMOCTOSTEIbHbIE
JIOTOBOPBI, COTJIAIIEHHS U MpaBuIia (YCI0BUS) 00CTy KUBaHMUS.

15. 3axkan4uTeILHBIE M0J0KEHUS

15.1.  Hacrosmue IlpaBuna JIBO BCTynaioT B CUITY ¢ MOMEHTA X YTBEPIKICHHS.

15.2.  JloroBopHble OTHOWIEHHA Mexay bankom u KiMeHTOM 110 KOHKpETHOMY
CYETY/BKJIALy OMpPEIeIA0TCs cOOTBETCTBYOMUM JloroBopoMm. HacTosimue npasuia onpeaesor
BO3MOJKHOCTE YJIAJIEHHOTO yIpaBiieHus cuetamu yepes Cucremy.
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IMpuaoxenue Ne 1
K [IpaBuiaam JHCTaHIIMOHHOTO OAHKOBCKOTO

00CITyKHBaHUS ¢usnuecknx mun B AKB
«DHeprodank» (AO) ¢ ucnosp3oBanueM Cucremsl
«IHeprodank»

IIpencenaremo IpaBnenus
AKB «Dneprobank» (AO)
Ot

(amunus, UMsI, OTUECTRO)

[Tacnopr:

Anpec perucTpauuu:

YBEJOMJIEHHUE
o pacrop:keHuu /loropopa IHCTAHUHOHHOI0 0AHKOBCKOI0 00C/TY’KMBAHHUS € HCI0/Ib30BAHHEM
Cucrembl « JHepProdaHk»

Li]

Hactossmum yeenommsito AKb «DOneprodank» (AO) o pacTopxeHuu ¢ =
r. 1o Moel wuHMuMatuBe JloroBopa IMCTAHLMOHHOTO OAHKOBCKOIO OOCIYKMBAaHHS C
ucnonp3zoBanueM Cucremsl « JHEprodanky, 3aK/IH0YeHHOro " " I, IyTeM
npucoenuHenust K [IpaBuiaaM NUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY)KHBaHUs (PU3MYECKUX JIHIl B

AKB «Dueprodbank» (AO).

Knuenr: ( )« » 5
& H O

3anonnsercs bankoM
Yeenomnenue sapeructpuposaHo B banke B 4acoB MMHYT ? r.

VrnonHomoueHHsbll coTpy 1HHK Banka: ( )
®. . 0.
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IIpuiaoxenne Ne 2

K [IpaBunam quCTaHIIMOHHOTO OaHKOBCKOTO
obcayxuBanus pusznueckux imun B AKb
«Dneprodank» (AO) ¢ ucnosp3oBanueM CUCTEMBI
«JHeprobaHkK»

IIpencenaremo [IpaBnenus
AKbB «Dneprodank» (AO)

(bamunus, UMsI, OTYECTBO)

[TacnoprT:

AJpec perucTpaluu:

3ASBJIEHUE
0 MPHOCTAHOBJICHHH THCTAHIHOHHOIO 00C/1y;KHBAHUSI ¢ HCNO0Ib30BaHHeM CHCTeMBI
«IHeprodaHk»

B CBSI3H C

POy TPUOCTAHOBUTH JUCTAHLMOHHOE OOCIYy)KHBaHHE MO JOTOBOPY JAMCTAHIMOHHOTO
OaHKkOBCKOro 00ciIyKHBaHuUS ¢ ucnojb3oBaHueM CHcTeMbl « DHeprobaHk», 3aKmoYeHHoMy " "
I, MyTeM TmpHcoeaudHeHuss K [IpaBuiaaM IMCTAHIMOHHOTO OaHKOBCKOIO
obcnyxuBanus ¢pusnueckux yun B AKB «Dueprodank» (AO).

Kiuenr: ( ) % 2 Fi
. H.O.

3amonHsgeTcs bankom

3asBieHHe 3aperucTpupoBaHo B baHke B 4acos MUHYT ” I
YnonHoMoueHHbli coTpyaHuk baHka: ¢ . )
®. 1.0
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IIpunoxenne Ne 3

K [IpaBuiiaM AUCTAHIIMOHHOTO OAHKOBCKOIO OOCITYKHUBAHUS
¢dusnyeckux aun B AKb «9neprodank» (AO) ¢
ucrnosb3oBaHueM CHcTeMbl « JHEProdaHK»

Ilpeacenarento [Npasnenus
AKB «2neprobanx» (AO)
Or

(bamunus, MMs, OTHECTBO)

[Macnoprt:

Anpec peructpauuu:

3ASIBJIEHHE
0 BO300HOBJIEHHH IHCTAHUHOHHOIO0 GAHKOBCKOro 00C/1yKHBAHHS € HCNOJb30BaHHeM CHCTeMbI « DHeprofaHK»
Ilpoury B0O306HOBHMTH IMCTaHLHOHHOE OOCITYMkHBaHWE C HCMOJb30BaHHEM CucTeMbl «DHeprobaHk» 10
IOroBOpY AWCTAHUMOHHOTO GAHKOBCKOro 0OCHyKHBaHUA ¢ Ucnonb3oBaHueM CUcTeMbl « DHEProBaHK», 3aKIIOYEHHOMY
" " r., nyTem npucoeauHenns K [lpaBunam AMCTaHUMOHHOTO 0aHKOBCKOIro 00CTY)KHBaHHs
¢duzuueckux nuu B AKB «Dueprobank» (AO).

[Tpowuy:

D BbICJIATH MHE Napoib HA HOMEP MOOHIBLHOTO Te.TIEClJOHaZ +7 | | | l J ‘ | ] [ [ l
Janueiit nomep mobuasHoro Tesedona GyaeT HCNoIbI0BATECA B KAUSCTRE
TNoruna

npowy npenocTaBuTh MHE B KA4CCTBE Cpeﬂcma NOATBEPIKAEHUA

|:| cepeHc «SMS-koa» Ha HOMep: +7| [ T HEEEEEN

Brumanuio kIneHToB: npocky Bac yKaseiBaTh NocaeaHHE AecATh LUGp HOMEp Tenedoua,
Hanpumep: 9172123456, 9281234567,

I[lpenocraeneH (3anonHsiercs bankom):

(] Jorus: LI T T T T T TTT]

[MoaknroueH:
|:| cepBuC «SMS-koa» Ha HOMep: +7| ] ] ’ ] I | | | I |
KnueHr: ( ) " ” r.
D HO
3anonHsercs baHkom
3asBieHHE 3aperuCTPHPOBAHO B banke B 4acoB MHHYT ™ v r.
YnoanomoueHHsblil corpyanuk banka: ( )
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Ipuaoxenne Ne 4

k IIpaBuiam IUCTaHIIMOHHOTO OaHKOBCKOTO
obcayxuBanus pusnyeckux aui B AKD
«DnHeprodank» (AO) ¢ ucnonb3zoBanueM CHCTEMBI
«JHeprodaHk»

[Ipeacenarento [IpaBneHus
AKB «Dneprodank» (AO)
Ot

(amuins, UMs, OTYECTBO)

[Tacnopr:

Anpec perucTpanmu:

JASIBJIEHUE
0 cMeHe HoMepa Teiedpona B Cpeacree noareep:kaeHHs «SMS-Kom1», HCNOAb3yeMOro Npu
AMCTAHIIHOHHOM 0aHKOBCKOM 00¢ay;kuBaHHH B CHcTeMe « IHeprodaHk»

[Ipomry u3amenuts Homep Tenedona s nomyueHus CeaHCOBBIX KIKOYEH C IMOMOIIBIO CEpBHCA

«SMS-kom»

Hogelit Homep Tenedona +?[ ‘ ‘ ‘ ‘ ‘ ‘ | [ | |

BHHMAHMIO KIHEHTOB: NMpoOCcHM Bac VKaiblBaTk MOCACAHHE JICCATH i.[l'i(l!p HOMED TCIIECIJOIIH..

Brimonseno (3anonnsercs bankom):

Hanpusmep: 9172123456, 9281234567.

[] wusmenen nomep Tenedona st momyyerns CeaHcoBBIX KIFOUEH ¢ OMOLLBIO cepBrca «SMS-

KOJI» Ha HOMeEp:

LTI
KIIHCHT: ( ) 13 s r
@ U0
3anosnHseTcs bankom
3asBneHHe 3aperucTpuposano B baHke B 4acoB MHHYT * " r.

YnonuomodeHHslit coTpyaHuk BaHka:

( Yo. u. 0.
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Hpunoxenue Ne 5

K [IpaBuiaM aMcTaHIIMOHHOTO GAHKOBCKOTO 00CTy ) KMBAHHUS
¢usnueckux aui B AKB «Dueprobank» (AO) ¢
ucronp3oBaHueM CucteMbl « JHeprodaHk»

Ipencenaremo [IpaBnenns
AKB «Dneprobank» (AO)
Or

(baMunus, UMa, OTHECTBO)

[TacnopT:

Ajpec peructpauuu:

3ASIBJIEHUE
0 BoccTaHoOBJIeHHH JlorHHa B cHcTeMe « JHeprodaHk»

[Tpowy BoccTaHoBUTL NOrHH B CucTeme «DHeprodaHk» Mo JAOroBOPY AMCTAHLMOHHOIO OaHKOBCKOTO
o0cnyxkuBaHus ¢ UcroibloBaHueM CHCTeMbl « JHEProdaHk», 3aKivYeHHOMY " i r., nyTem
npucoenrHenus k [IpaBunaM AucTaHUMOHHOTO DaHkoBckoro obciyxupanus (usnueckux nuu B AKB «Dneprobank»
(AQ) u BbiCIaTh €ro Ha HoMep TesiedoHa, ykaszaHHblil B CuHcTeme.,

Knuenr: ( ) s 2 I

WO

3anonuserca bankom
3assneHue 3aperucTpuporato B bauke B YACOB _ MHHYT ™ e r.

YnonnomoueHHbli coTpyanuk banka: ( )
@ HO
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IIpunoxenune Ne 6

Kk [IpaBunaM 1uCTaHIMOHHOIO OaHKOBCKOIO 00CITYKUBaHHS
¢dbuzuueckux jgun B AKb « 9neprodank» (AO) ¢
ucnonezoBaHueM Crucrembl « JHEprodaHk»

[Mpencenarento INpasnenus
AKB «3ueprodank» (AO)
Or

(thamMunus, UMsl, OTYECTBO)

[TacnopT:

Afnpec peructpaumu:

3ASIBJIEHHE
Ha 0TKa3 0T 06paldoTKH NepeoHaNbHBIX AaHHbIX NpHu Henonb3oBanud CBIT u oTrkatouenne yeayru CBII

Hacrosumum yeenomisato AKB «Dueprobank» (AO) 06 oTkaze OT HCHOIB30BAaHUS I1€PEBOJIOB
JICHE)KHBIX CPEJICTB Yepe3 CHUCTeMY OBICTpPBIX MuaTekel, a Takxe 00pabOTKU MOMX IEPCOHATBHBIX
JAHHBIX IpH €Io HUCIIOJB30BaHHUH !

D Bxoasimmx 1 Hexonsimumx NepeBoaoOB I€HEAKHBIX CPEACTB

I:l Bxoasimumnx nepeBoioB JEHENHBIX CPEACTB

]:l Hcxoaamux nepeBOdOB JEHEXKHbBIX CPEICTB

Knuenr: ( ) « » I
¢ H O

3anonusercs bankom
VBenoMieHHe 3aperucTpHpoBaHo B baHke B 4acoB MHUHYT * ” F:

YnonHomMoueHHbIH cOTpyAHUK baHka: ( )
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IIpuaoxenue Ne 7

K [IpaBuiaM 1UCTaHIIMOHHOIO OAHKOBCKOI'O 00CIYKUBAHUS
¢dusmnueckux nui B AKB «DHeprodank» (AO) ¢
rcrosb3oBaHueM CucteMbl « JHeprodaHKk»

[Npencenaremo [paBnenus
AKB «3ueprobaHk» (AO)
Or

(tpamuuiius, UM, OTHECTBO)

[TacnopT:

AJlpec perucTpauuu:

3ASIBJIEHUE
Ha corJiacHe 00paboTKH NepcoHabHBIX JaHHLIX NpU Henoab3oBanuH CBIN v noaknwyenue yeayru CBII

Hacrosimum yBenomisito AKb «ueprodank» (AQO) o corjiacuu MoAKIO4YeHUs YCIVTH TIEPEBOIOB
JIEHE)KHBIX CPEJCTB Yepe3 CUCTeMYy OBICTPBIX IUIaTekel, a Takxke 00paboTKH MOMX MEPCOHAIbHBIX
JaHHBIX IIPH €0 HCMOJIB30BaAHHH !

D Bxoasimmx n Mexoasmux nepeBojoB JeHENKHBIX CPEACTB

|:| Bxoasiumx NEPEBOIOB JEHEKHBIX CPEACTB

|:| Hcexoasmmx NEPEBOA0B NEHEKHBIX CPEACTB

Knuenrt: ( ) « » 22
d. W0,

3anonusgerca bankom
VBenomieHue 3aperucTpupoBaHo B Banke B 4acoB MHHYT ' r.

YnonHoMoueHHblii coTpyaHuk banka: ( )

Crp. 32



IIpuiaokenneNe 8

K [IpaBuiiamM JHCTaHIIMOHHOTO OAHKOBCKOIO 00CTY)KUBaHUS
¢uznueckux jgun B AKb «9neprodank» (AO) ¢
ucrnonb3oBanrem Cuctemsl « JHeprodaHk»

PexomeHnaauuu no 6e30nacHOMY HCIMOJ/1b30BAHUIO CHCTEMbl JHCTAHLIHOHHOIO
0aHKOBCKOIro 00C/y;KUBAHHS « JHEProdaHK»

r. Kazann
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Veaxaembiit Knuenr!

AKB «3Jueprobank» (AO) (manee - bank) oOecneunBaeT 0€3011aCHOCTh CHCTEMBI
JIMCTAHIIMOHHOTO OAHKOBCKOro 00cnyxuBanus « JHeprodbank» (nanee - CucTeMa) co CBOEH CTOPOHBI,
BMECTE C TeM, pekomeHayem Bam coOmojaTh cieyrompe peKOMEHAALuH, KOTOpBIE IO3BOJIAT

MaKcuMaabHO 6e3omacHo pabotath ¢ CHCTEMOMR U CBECTH PUCKM MOLICHHHYECTBA K MUHUMYMY.
O6mue pexoMeHIALMH 110 00ecniedeHuI0 OezonacHocT CHCTEMBbI

1. V6enuThes, 4TO YCTaHOBJIEHO De30macHoe coeiuHeHue ¢ caiirom CHCTEMBI, ajapecHas
cTpoka HaunHaetes ¢ «https://», 1 coelMHEHHE YCTAaHOBJIEHO HMEHHO ¢ calitom Cucremel banka, B
ajZipecHOM cTpoke Opay3epa ykazano https://digital.energobank.ru.

2. [IpoBepuTh ATy U BpeMsl OCIEIHEr0 YCIemHoro Bxoaa B Cucremy.

27 B uensx mnpeaoTBpamieHHs HECAHKIMOHHPOBAHHOIO JOCTYNA IOCTOPOHHHX JIHMI[ K
Cucreme KianeHT OCyIIECTBIATh NEPUOIMUSCKYO (MUHHMYM pa3 B KBapTall, HO HE MEHEE OIHOTO
pasza B roji) 3aMeHy [apoJis.

4. He nepenasaiite/ne cooOuaiite cpeacrtBa poctyna K Cucreme (JIOTHH, Maposs,
OJHOPA30BhI€ MApOJM W WHBbIE CPEJACTBA JOCTYNa) APYIMM JIMIaM (POIACTBEHHHKAM, 3HAKOMBIM,
paboTHukam banka).

5. He xpanuTe napoJjib B TEKCTOBBIX (paiinax Ha KOMIIBIOTEPE WIIA Ha CheMHBIX HOCHTEIISX,
a Taxyke Ha OyMa)KHOM HOCHTENE, MOCTapaiTeCh 3alIOMHHTE CBOH MAPOJIb.

6. HUcnonp3yiiTe Hajle)KHbIE MAPOJIH - IJTHHOM He MeHee 8 CUMBOJIOB, COIEpKaLHE OYKBBI
U3 pas3/MYHBIX PETHCTPOB (3arjiaBHblE M CTPOYHBIE), CrielHaIbHble CUMBOIBI (¥, &, 7, % W T.II.) U
unopsl. He ncnons3yiite oueBuanble codetanns (uMs, GaMuius, ata poxKaeHus, HoMmep Tenedona).

7o He cnesyiiTe 1o «cChUIKaMy, YKa3aHHBIX B MAChMaXx (BKIIOYAs CChUIKM Ha CaliT banka),
TaK KaK OHU MOTI'YT BECTH Ha CalThl-IBOHHHUKH.

8. Us6eraiite pabotsl ¢ Cuctemoil B myOiaM4HOM cpene (MHTepHeT-Kade, couManbHbIE
TOYKH JOCTYIa B UHTEPHET H JIp.).

9. [IpuMeHsiiTE HA CBOEM IJJIEKTPOHHOM YCTPOHCTBE (KOMIIBIOTEP/HOYTOYK/TIJIaHILIET)
JMIEH3MOHHOE CHCTEMHOE, TIPUKJIAHOE U AHTUBHPYCHOE IIPOrPaMMHOE 00ECTICYCHHE.

10. PeryjisipHo TPOM3BOJIMTE IOJHYIO IIPOBEPKY 3JIEKTPOHHBIX  YCTPOMCTB  Ha
HAJIMYUE/OTCYTCTBHE BPEIOHOCHBIX IIPOIPaMM.

11. I[Ipu paboTe B ceTu MHTepHET HUKOT/IAa HE COINAlIaifTeCh Ha YCTAHOBKY KaKuX-TH0O
JOTIOJIHUTENBHBIX TPOrpamMM, ecjii Bbl He 3HaeTe Uls 4Yero 3To HyXkHO. VICKmrouuTe mnocelieHne

CaliTOB COMHUTEIBEHOI'O CONEPIKAHHS.
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12. PerynsipHo npoBepsiiiTe COCTOSIHME CBOMX cueTOB B CHCTeME, M He3aMeIMTE/IbHO
cooOuaiite corpyanukaMm banka no tenedony Konrtakr - Llentpa 8 (800) 350-54-58 o060 Bcex
MOJ03PUTEBHBIX OfepalusX.

13. [Tpu nnutensHoM Ge3aeiicTBun B Cucteme JIbO BBIXOIUTE U3 HEE.

14. [Toaxmounte yenyry «CMC-undopmuposanue». Yeayry «CMC-undopmupoBanue»
MOKHO MOJIKJIFOYUTD B JOMOJTHUATENbHBIX oucax banka u B Cucreme. D10 no3BOJUT BaMm B peabHOM
BpEMEHH IoJTyyaTh HHGOpMAIHIO 00 ornepanusx o Kapram.

15. O6s3arenpHO CBepsiTe JaHHble 00 onepalusX, yKasaHHbIE B IIOJyYEeHHbIX OT baHka
CMC-coo01ieHusX, ¢ JaHHBIMM 110 (PaKTUUECKH COBEPILIEHHBIM OINEpALMiIM Ha MPEIAMET BbISBICHUS
HECaHKLIMOHHUPOBAHHBIX OIlEpaLlUi.

16. [Tpu 3aBepiuerun padotsl ¢ CHCTeMOH HCMONB3yiTe KHONKY «BhIX0om».

Mepm 0ezomacHOCTH IpH HCITOJAb30BAHHH MobOuabHOro NPpHJA0KCHHSA

i VcranapauBaiTe MOOMIBHOE MIPUIIOKEHHE « DHEProdaHK» U ero 0OHOBIEHHS TOJIBKO
u3 npuioxenuit Apple AppStore / Google Play Market. Ccbliky 119 yCTAaHOBKH yKa3aHbl HA CanTe
banka www.energobank.ru.

2 [Ipu nortepe moOuIBHOTO TeledoHa ¢ NOAKIOYEHHBIM MOOHIIBHBIM CEPBHCOM
«DHeprodanky» (nmpuiokeHue s jgoctyna k Cucreme mpu moMouM MOOUIIBHOIO YCTPOMCTBA)
CJIEIyeT CPOUYHO OOPATHTHCS K ONEpaTopy COTOBO# cBsi3u /i1 O10KkupoBku SIM — kapTs U B KoHTakT
— Lentp banka no nomepy 8 (800)350-54-58 1151 6710KMpPOBKH MOOUIILHOTO cepBHca « DHEprodaHky.

5 ByabTe BHHUMAaTelbHBI — HE OCTaBiIsIiTE CBOM TenedoH 6e3 mnpucMmoTpa, 4YTOOBI
UCKTIOYHTh HECAHKIIMOHUPOBAHHBIHM A0CTYI MOCTOPOHHUX JiHll K CucTeMe. Y CTaHOBHUTE Ha TenedoHe
naposnb.

4. [Tpu ycranoBke Ha TesnedoH JONOJHUTENBHBIX MporpaMm obpaiaiite BHUMAaHHE Ha
MIOJIHOMOYHS, KOTOpble HeoOXoauMbl mporpamMe. Ecium mnporpamme TpeOYIOTCS H3JIMIIHHE
MIOJJHOMOYHS 9TO TMOBOJ TPOSIBUTE HAacTOpoKeHHOCThb. OOpaluaiiTe BHUMAaHHE Ha TaKHWE OIAacHBIE
paspelieHus: J0CTyI U OTIpaBKa sms, A0CTyN K ceTH MHTepHeT.

3. YcranoBute Ha Teae)OH aHTUBHPYCHOE IPOrpaMMHOE 00€CIICYEeHHE U CBOEBPEMEHHO
ero oOHOBJIsNTE.

6. [Tpu BHe3zamHOM npekpaiieHHd paboThl Win O1okupoBke SIM-kapThl HEOOXOAHMO
00OpaTHTBCS K OTMEpaTtopy COTOBOM CBS3M 3a YTOUYHEHHEM NpuYuH. Bo3MmokHO, B oTHOmeHuH Bac

IMPOH3BCIOCHBI MOIICHHHYCCKHE nedcTBus TPETbHMH JIMIIAMH.
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6 He «B3nambiBaiiTe» cuctemy 3amuThbl iPhone (jailbreak) m He oTkpeiBaiiTe «root»
JIOCTYI JiUIsi YCTPOWCTB Ha onepanuoHHo# cucrteme Android, Tak Kak 3TO OTKIIOHYAET 3all[UTHBIE
MEXaHHM3MBI, 3aJI0KEHHBbIE MPOU3BOIUTENEM. B pesynprate 3TOi omepanuu TenedOH CTAHOBUTCA

YSI3BUMBIM K 3apasK€HHIO BUPYCHBIM [TPOrPAMMHBIM 00eCTIeUeHHEM.

8. He nepexoaure mnmo cchUlKaM W HE YCTaHaBIMBalTe NPUIOKEHUs/OOHOBIECHHUS
6e3onacHocTH, npuieanue no SMS/3nexkTpoHHO# noyTe.

OcreperaiiTech MOIIEHHHYECTBA.

1. Bank HUKOT/1a HE CBSI3bIBACTCS 1O Tesie(OHY U He OCYIIECTBISIET PACChLIOK COOOLIEHUH
nmo SMS wumm e-mail ¢ mpoceOoif mpenocTaBUTh, MOATBEPAMTH MM YTOYHUTHL Bamry
KOH(HUIEHIHATBHYIO HH(OpMAIHIO (MAapOJTH, TOTHHBI, K0o0Boe ciioBo, @.M.0., macnopTHeie 1aHHbIE,
HOMEp MOOHIBLHOrO TenedoHa, Ha KOTOPBIH MPUXOAAT OTHOPA30BhIE APOITH, ITApaMETPhl DAHKOBCKUX
KapT u apyrue KoHduaeHaabHbIe AaHHble). He oTBeuaiite Ha Takue cOOOIIEHHS.

2. He oTkpeiBaiiTe mojo3purenasubie (aitisl, npuciagHbie BaM 1o 3J€KTPOHHOH MOYTE.
[Ip moIydeHHH TIOMO3PUTEIBHOIO COOOLIEHUS OT HMMEHM baHka He OTBedaiiTe Ha HEro, He
MEPEXOIUTE IO CChLIKAM YKa3aHHBIM B [10JJ03PUTENBHOM COOOINEHHUH.

3, IIpu pabote ¢ CucTtemoli obpainaiiTe BHUMaHHE Ha CTPaHHIy BXojaa W HHTepderc
cuctemsl. Eciu y Bac BO3HHKIIM II0X03PEHHS B TOUTHHHOCTH caiTa, He0OX0AMMO HE3aMeIIUTENILHO
IpeKpaTHTh paboTy u cBsi3aThes ¢ bankom no Tenedony 8 (800) 350 54 58 (HuKoraa He CBA3bIBAUTECH
110 TeaeoHy, yKa3aHHOMY Ha [OJO3PUTEILHON CTPaHMIE).

4. BaHk HHKOIJa He 3alpalliBacT OJHOPA30BBIN 11apoJib HIIM Napoib Ha BXoA B CHCTEMY
s otMeHbl omepanuid. Ilpu BBoje napons Bel gaete banky mpaBo Ha IPOBEJEHHE OMNMEpaIlH,
OTMEHHUTb €€ C MMOMOUIBIO apoJis HEMb3sl.

5. Ecnu Bbl caMOCTOATENBHO CBSI3aTMCH ¢ BaHKOM, COTPYIHUKH MOTYT YTOYHHTB y Bac
MepCoHaIbHYI0 MHBOPMAL[HIO, HO HE UMEIOT IpaBa 3anpaiuiBaTth y Bac mapons Ha Bxoa B Cuctemy

HIIH OI[HOPEBOBbIﬁ [apoib

bank HUKOI/1a He HanpaBisgeT COOOIECHUH O

6a0xkupoBKe/pazbiokuposke Bammeit yuetHoii 3anucu B Cucreme. CoTpyanuky banka Hukoraa He
CBSI3BIBAIOTCSA 110 TeedoHy, YT00BI COOOMUTE 0 HelOCTYNTHOCTH CHCTEMBI BCJIEICTBUE MIPOBEICHUS
KaKuX-Tu00 perinaMeHTHBIX paboT. Eciu Bol momyuniu noa03puTeNbHOE COOOIIEHHE OT UMEHH
banka, 60 ¢ Bamu cBsizanuce o TesneoHy ¢ 0HOM U3 IPOCHO, NEPEYHCIEHHBIX B JaHHOM
pasjielie, TO PEeKOMEHIyeTcsl cooOUTh 0 AanHoM (akTte B bauk o Tenedony 8 (800) 350 54 58
(HuMKOT/Ia He CBs3bIBaiiTech ¢ bankom 1o TenedoHy, ykazaHHOMY B TI0JJO3PUTENBHOM COOOIEHUH).
[TomHuTe! BCst OTBETCTBEHHOCTE 33 KOHPUACHIMATBHOCTL M COXPAaHHOCTH MAPOJICH JIEHHUT Ha
Knuenre.
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IMpunoxenneNe 9

K [IpaBuiaM JUCTAHIIMOHHOTO GAHKOBCKOIO 00CTY/KUBAHHS
busnueckux nui B AKB «Dueprodank» (AO) ¢ ucrnonb3oBaHHEM
Cuctemsl «DHeprodank»

YcaoBus
OG6ciyKHBaHUS KIMEHTOB C HCTIO/b30BaHUEM cepBrca OeckonTakTHOM ortarsl ChIIsi (SBPay) ms
Pusnueckux mun B AKB «Dueprobdank» AO (my6auunas odepra)

Kazaun 2022 1.
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1. TEPMUHBI U ONTPEJAEJIEHUA

ABTOplﬂalﬂ‘lﬂ = paspCuiCcHHE, MpPEeJoCTaBJICHHOC Bankom st NpOBEIOCHHA oOllepaliu ¢
ycnonezoBanuem Cuera, H ImopoXKaaroumee cro 0043aTe/ILCTBO MO HCIOJHEHHIO JOKYMEHTOB,
COCTAaBJIEHHBIX C UCIOIb30BaHueM Cyera.

AyrenTH(UKANHMA - POIEIYpa MPOBEPKH COOTBETCTBHS yKa3aHHBIX KIMEHTOM JaHHBIX (B TOM
Yyuclle, HO HE OrpaHHuYMBAsACh: MAAHHBIX, NMPEIOCTABICHHBIX B Hensx Maentuduxauuu, Cpenct
HOATBepIKAeHHs) npeabsBieHHoMy Kimentom MaeHTudukaropa Ipu IPOBEJEHHHM OINEpalyii B
Cucreme. [TonoxutenbHbli pe3yabTaT AYTEHTH()UKALMU TOATBEPKIAECT, YTO (OPMHPOBAHHE H
nepegauya B bank Ilopyuenus u (win) HMupopManuoHHOro cooOlieHUsl NPOU3BOJMTCS CaMUM
KnueHtoM. AyTeHTU(UKAIMOHHBIE IaHHBIE SBISIOTCS aHAIOTOM COOCTBEHHOPYYHOM IOIMHCH
Knuenra.

BaHK - AKIHOHEPHBIA KOMMepUeCcKHit 6aHk « DHeprodank» (aKIMOHEPHOE 0OLIECTBO).

JloroBop Ha OKa3aHUe yCIyr ¢ ucnoJb3oBanneM Cucremsl «Heprodank» (Jorosop) - norosop,
3aKmoYeHHbIH Mexcay Kinenrom u bankoMm B nopsiake, npeaycMoTpeHHOM cT. 428 'K PO - myrem
npucoeaunenus Kiuenra k [IpaBuiaM IuCTaHIHOHHOTO DAHKOBCKOTO 0OCITYXKHBAaHUS (PHU3HMIECKUX
mun B AKB «Dueprodank» (AO) ¢ ucronszoBanueM CucreMsl « DJHEProdaHky.

Kauenr - pusudeckoe JuII0, 3aKmounBIIee ¢ baHkoM 10roBop 6aHKOBCKOro cueTa/BKiaa, JJoroeop
Ha OKa3aHHe KOMILIEKCa YCIYT 10 BBIYCKY, 00CIyKUBaHHUIO, 0J1b30BaHHIO KapToii.

MoOuabHoe YCTPOMCTBO - MOOHIBHOE NepcoHalbHOE ycTpoicTBO KiHMeHTa Mmoja ynpaBicHHEM

onepaunuonnoi cuctemsl i0S mwim Android mMmeroliee BO3MOXKHOCTb BbiXxoaa B ceTh MHTepHer,
M03BOJISIOLIEE YCTAHOBHUTE B CBOIO namsiTh SBPay u npoBoauts AyrenTHgukanuio Kinenra.
Onepamusi CBIT - 510 dunancosas onepauws, ¢ ucnosnb3opanuem Cuera Kimenrta n Tokena npu
nomoinu SBPay, Ha nposeaeHue KoTopoii baHkoM ObLIO NPEJIOCTaBICHO paspelieHUe B pe3yabTaTe
ABTOpHM3aIMH, a TaKXke coBepinaemas KimeHToM myTeM nepeBoia JeHexHbIX cpeacts yepes ChII B
nons3y TCII, mocpenctBoM ckanupoBanus QR-xona, cunTeiBanms JaHHbIX W3 NFC-meTkn uin
nepexoja 1o ceeuike, npepocrasinesHod TCIL

IliaTexHas CCbLIKA - CChUIKa, crenepupoBanHas CBII 171 BO3MOKHOCTH OCYLIECTBICHHS OIJIaThl
3a ToBapsl U ycayru TCIL

[Mposaiiep - OPUIHYECKOE JTHIO, 00eCIEeYUBAIOIEE HA OCHOBAHUM PABHJ MJIATEKHONH CHCTEMBI
W/WIA HA OCHOBaHMHM OTAEIBHOIO COIJIALIEHMs C [UIATe)KHOW cHcTeMOH HMH(OPMALMOHHOE H
TEXHOJIOTHYECKOE B3auMoIeiicTBrE Tipu GOPMUPOBAHKH, OOCITY)KHBAHHHU M UCTIOIb30BaHHH ToKeHa B
nensx nposeaenus Oneparmit CBIL. Iposaiinepom SBPay ssnsercs AO "HCIIK".

CBII - cucrema GBICTPRIX TTATEXkKEH MaTexHoi cucremsl banka Poccun.

CepBHc OeckoHTaKTHOH omjaarel (SBPay) - 51eKTpOHHOE CpEACTBO IIATEXa, IO3BOJSIOIICE
MPOM3BOJAMTE (COBEpINATH) OIUIATY TOBApOB M YCIYr OECKOHTaKTHBIM CIOCOOOM C IOMOIUBIO
MOOMJIBHOT'O YCTpPOHCTBA.

Cucrema JIBO - aBromaTu3upoBaHHass OaHKOBCKas CHCTEMA B IEIAX DJIEKTPOHHOIO
JIOKYMEHTOO60poTa (Mprem/Tepesiaya 3JIeKTPOHHBIX JTOKyMeHTOB) Mexay bankom u Kiuenramu,
npenocTapisionas KiuMeHTaM BO3MOKHOCTH yIAJEHHOTO yMNpaBieHHs OaHKOBCKHMH CYETaMH
(BKJIazaMM), a TAaKXKe MOJIyYyeHHsi OaHKOBCKHMX yciyr 4epes ceTh KHTepHeT, obecneunBaromas
(GopmMupoBaHue, nepejady, pPErHCTPALNIO UCIOJIHEHHe M XpaHeHue Pacmopsokenuidl KineHTOB,
MPOBEJICHHE HA UX OCHOBE (DMHAHCOBBIX M MHBIX ONEpalui

Coriamenue - corjamenue o6 ucnons3osanun Tokena k Cuery, 3akmouaemoe Mesxy Kiuenrom u
Bankom nytem npucoeanHeHus KimenTa K HaCTOSIMM Y CJIOBUSIM B TIEJIOM.

Cuer - GaHKOBCKHIi cueT/Bkaaa oTkpbIThiil Kiinenty B banke.
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Tapudpsr banka - Ttapudsr u yciosus oOciayKkuBaHMs IIpH OKa3aHuM baHkoM yciayr 1o
[AMCTAHIIMOHHOMY OaHKOBckoMy oOciyxuBanuio KiueHToB ¢ ucnoas3oBaHuem Cucremsl
«JHeprodbaHk».

ToxkeH - nupoBoe npejcTaBIeHne pekBu3uToB Cuera, KoTopoe GopMUPYETCs 10 (GaKTy BBINOIHEHUS

KnueHToM NeHCTBHE, yKa3aHHBIX B HHCTpYyKUHAX [Ipopaiinepa, a taxke B SBPay u xpanutcs B
3aUpPOBAHHOM BH/E B CIELHAIN3UPOBAHHON 3amuiieHHoi obnactu SBPay, ycraHoBieHHoe Ha
MobunbHoe ycTpoiicTBo Knunenra.

Toproso-ceppucuoe mnpeanpusatue (TCII) - iopuauyeckoe U0 MIM  MHIMBHYalbHBIH
npeAnpUHUMAaTeb, pearusyioliee (-Mif) TOBapbl ¢ BO3MOKHOCTBIO UX omuarel KimeHToM 4Yepes
SBPay.

DAEKTPOHHOE CPEACTBO IJIATEKA - ITO CPEACTBO U (MIM) C€HOcOO, IMO3BOJISIONIME KIHEHTY
orepaTtopa o MepeBo/1y JACHEKHBIX CPEACTB COCTABIIATE, YAOCTOBEPATE U II€PE/IaBaTh PACTIOPSIKEHUS
B LENIAX OCYIIECTBICHHS TIEPEBOJIA JEHEKHBIX CPEICTB € UCIIOJIB30BAHUEM CIIELIHAIBHBIX TEXHOJIOTUI
U HocUTeJel HHGpOpMaLIUH.

NFC-meTKa - 4MIl, KOTOPbI MOXeT XpaHuTh HeOoublIoH o0beM HMHpOpMauM s [epeiayu
JPYTOMY YCTPOMCTBY, TAKOMY Kak MOOWJIbHBIH TenedoH. B konrexcre nactosmero CornaieHus —
YHII, Ha KOTOPBIH 3anucaHa [Inarexnas ccpuika.

QR-K0 - JTO JBYXMEpPHBIH INTPUX-KOJ, MPEJOCTaBISIOMHKI HHPOPMALUIO A OBICTPOro ee
pacro3HaBaHusi ¢ MOMOINBIO Kamepbl Ha MOOMIBbHOM Tenedone, JMUOO HA HMHBIX MPOrpaMMHO-
TEXHMYECKUX YCTPOMCTBAX, MCIIOIb3YeMbIX BaHKOM [UIs MpOBE/IeHHMs ONepalMii C UCIOIb30BAHHEM
JAaHHOTO KOoJ1a.

2.0BIIME YCJIOBHUA

2.1 Hacrosimme YcnoBus ucnonb3osanus cueta KinenTa B cepsuce GeckoHTakTHOH omarel (SBPay)
yepe3 cucteMy Obictphix miartexedt (CBIT) ans dusuueckux mun B AKB «Dueprobank» AO
(ny6auunas odepra) (1ajee 1o TeKCTy — Y CIOBHUS) yCTaHABIHBAIOT IOPAI0K HCIIOIb30BaHus TokeHa
KiMeHTOM, ¥ SIBISIFOTCS. TUIIOBBIMY JUTs BeeX KimeHTos.

2.2 AxuenT Hactosiux YcioBuil B nopsake cr.428, 437-438 'K PD ocymiecTBiseTcss B MOMCHT
noaTBepkaAeHUs corinacus KimeHTta ¢ HACTOSAMMMH YCIOBUAMH IyTeM (POpMHUPOBaHHS 3aMHCH
Tokena B namsite SBPay. Ilocine coBepiienust akuenTa, bank u KiMeHT CUMTAIOTCs 3aK/TIOYHBITMMHA
Cornamenue Ha JeHCTBOBABIINX B JIeHb 3aKJIIOYEHHS Y CIOBUSIX.

2.3 Hacrose YcinoBus pasMmellieHbl B OOIIENOCTYNHBIX HCTOYHHMKaX HHQOpMALMH: B CCTH
WntepHer Ha odunuansuom Caiite banka 1o aapecy: www.energobank.ru u JeHCTBUTEIBHbI 10
MCTEUEHHs CPOKa UX JCHCTBHUS HIIH JI0 MOMEHTA UX OTMEHBI banKoM.

2.4. Tlpucoenuussch k ycinoBusiM Hactosimero Cormamenus KiMeHT moATBepixkIaeT, 4To:
2.4.1. O3HakoMmunucs ¢ ycjaoBdsAMH Hactosiuero CoriamieHus B NOJHOM OObeMe 10 Hauaila
HCII0JIb30BaHUs cepBuca CBbIIbii;
2.4.2. TlpuHuMaeT Bce ycaopus Hactosmero CorjameHus B MOJHOM oO0beMe 0e3 Kakux-inbo
orpaHdyeHuil W o0s3yercss HX COOMIOJATh WM IPEKPATUTh HCIOJB30BAaHUE CEpBHCA
OECKOHTaKTHOM OIJIATHI CBhIIoi;
2.4.3. CornameHue MOXeT ObITh H3MeHeHO baHkom 0e3 Kakoro-aubo CrenuaabHoro
yeesomuenus. HoBas penakiuus CornaiieHus BCTyHaeT B CHIIy ¢ MOMCHTa €€ pasMElICHHs Ha
caiite Banka https://www.energobank.ru, eciu HHOe He NpPEIyCMOTPEHO HOBOH pelaKUHeH
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CornaiieHus;

2.4.4. Paspemaer bauky mnpenocraBiaate banky Poccuun, Ilpoa#inepy, KpeaHTHBIM
opranuszanusM, npucoeaunuBmuMcs k  CBIl,  kaveHTaM  KpeJMTHBIX  OpraHH3allui,
npucoeaunusmuxcs k CBIl, cBemenus o Kimente (uaeHTHUKAIMOHHBIE [aHHBIE), €ro
AbGoHeHTCcKOM HOoMepe, 00 Omepauuu ¢ ucnob3opaHueM IImaTeXHO#M CCBUIKH, B TOM YHCJIC B
Buge QR-koma B moas3y TCII, u Bo3Bpate cpeiacTB 1o TakuM Onepauusm.

3. MOPAI0K ®OPMUPOBAHUS U UCITOJIb30BAHUA TOKEHA

3.1. Jlns poGasnenus Cuera B SBPay nHeobxoaumo cinenosath HHCTpyKmsiM [Iposaiizepa.

3.2. Cuer He MOXKeT OBITh J0OABJICH U UCIIONb30BaH B SBPay B ciyyasx orpaHv4eHus €ro
HCITOTb30BaHus bankoM.

3.3. Token He MOXeT OBITH co3JaH Oe3 Hanuuums B baHke akTyanbHOH HHMOpMaLUH O
3aperuCTPUPOBAHHOM HoMepe MobunsHoro yerpoiictBa Knwmenrta, Ha KoTopelii bankom
HaIpasJjseTcsi 0/IHOPA30BLIH 1apoJikb.

3.4. HUcnonn3oanue TOKeHA OCYIIECTBISETCS B COOTBETCTBMM C HACTOALMMH Y CIIOBHIMH,
3aKOHOATENLCTBOM Poccuiickoit Penepanyin, npaBUiIaMu IJIATEKHOM CHCTEMBbI U TpeDOBaHHMSIMH
[Ipomaiiiepa.

3.5. Token ucnonszyercs Kiuentom s coepuieHus Omnepaunumit B TCII, moamepxuBaiomunx
TEXHOJIOTUIO TPOBEACHUsS OECKOHTAKTHBIX IJIaTexed, a Takke 4epe3 ceTh MHTepHeT (B MHTEpHET
MarasuHax).

3.6. KnueHT yBesoMIleH, TIOHMMaeT u cornamaercs ¢ tem, yro He Bce TCII moryr obecrneynTsh
BO3MOKHOCTE mpenoctaBnenus QR-kona nnn NFC-metku g onare! yepe3 CBIL, 1 4T0 niatexHas
cUCTEMAa W/WIH KPEeIUTHbIE OpraHU3allMy MOIYT BBOIMTH OrpAaHHMYEHHs, B TOM YHCJIE 110 CyMMaM
Onepauuit CbIL.

3.7. Ilpu ucnonb3oBanuu TokeHa ycioBus obcmyxkuBanust Cuera, K KOTOPOMY COOTBETCTBYIOIUMH
Toxen chopmuposan (Tapudsl, ycTaHOBIEHHbIE JUMHTBI M OrpaHHYEHHS, HHOOPMHPOBAHUE I10
onepainysM, yYacTHE B aKIMsX W HHbIE YCJIOBHS) COOTBETCTBYIOT JEHCTBYIOIIEH PpEIaKIHH.
OmnepainuH, COBEPIICHHBIE ¢ HCHOIb30BaHMeM TokeHa, [PHPABHUBAKOTCS K  OlEparusM,
COBEpIIEHHBIM C Mcronb3oBannem Cyera, K koTropoMy chopmupoBan Takol Token. Ha oTHolIeHHS
meskay KimenroM u baHnkom, BO3ZHHKAIOIINE B pe3yIbTaTe UCIO/Ib30BaHus TokeHa.

3.8. Brokupoanue TokeHa i ero yjaajaeHue U3 namMaTu MoOKIJIbHOTO yCTPOWCTBA HE TIPEKpaliaeT
nericteue Cuera, K KOTOpOMY coOTBeTcTBYIOmMil TokeH chopMUpOBaH, U He BJIEYET TEXHHUYECKHE
orpaHuyeHHss Ha ero ucmoib3oBaHue (He OnoxupyeT cuer). Ecium k Cuery c03/aHO HECKOJIBKO
TokeHoB, 1pu 6JIOKUPOBKE OJJHOTO U3 HUX, OCTaIbHble TOKEHBI HE OIOKUPYIOTCH.

4. CPOK JEUCTBUS COTJIAILEHUSI

4.1. CornaiieHue 3aK/II04aeTCs Ha HEONpeaeICHHBIH CPOK U IIPEKPALlAaeT CBOE ACHCTBHE C MOMEHTA
npekpaienus aeicTers TokeHa, KoTopslit 66U1 chopMUpoBaH B cOOTBETCTBHHU ¢ COrJIAlICHHEM HIIH
C MOMCHTaA paCTOpPIKCHHIA I[orosopa 0 OpcOoCTaBJICHHH YCIYTH, Ha OCHOBA@HHH KOTOPOTO bankom
obenyxusaercs Cuer, K KoTopomy chopMUpOBaH cOOTBETCTBYIOIMH TokeH.
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4.2. lNpexpamenue neiicteust CornanieHust HE BIUSET HA IOPUJIMYECKYIO CHIIY U JIEHCTBUTEIBLHOCTD
pacropsKeHUH 0 NEPEeBO/IE ACHEKHBIX CPeICTB, HanpaBiaeHHbIX KimruentoM B Bank 10 npekpaineHus
€ro JIefcTBHS.

5. IIJTATA 3A UCIIOJIb3OBAHHUE SBPay

5.1. bankom He B3uMaeTcs ruara 3a ucnosb3oBanue SBPay. [IpoBaiinep, a Takxke UHBIE CTOPOHHUE
OpraHu3alii, B TOM YHCJIE ONeparopsl OECNpOBOJHON CBA3M WIM MOCTaBIIMKH YCIyr Nepegadu
JAHHBIX, MOT'YT B3UMATh I1JIATYy 3@ YCIYTH B CBSI3U C MCIOJIb30BaHUEM MOOUIBHOIO YCTPOHCTBA HITH
SBPay. IIpu 3TOM BCe KOMHCCHH W JApYrHe IIATEXH, NpUMeHUMbIe K KIIMEHTY B COOTBETCTBHM C
YCIOBHAMH 3aKiI0O4eHHOro JloroBopa, Taxkke NPUMEHSIOTCS KO BCEM OINEpalUsiM, COBEPILICHHBIM ¢
ucrnojs3oBanuem SBPay.

5.2. bank, a taioke SBPay win TCII no cBoemy yCMOTpPEHHIO MOTYT YCTaHaBIMBAaTh JUMHTHEI Ha
COBEpLICHHE OIEPALIHH.

5.3. o 3akmovenus Cornamenus KnueHT o0s3aH 03HAKOMHUTBHCS C YCJIOBHSIMH OKa3aHHsS YCIYT,
ycTaHoBleHHbIME SBPay. a Taik:ke MHBIMU CTOPOHHMMHU OpPTraHU3aLUSIMH.

6. TPEBOBAHUS K BE3OITACHOCTHU UCITOJIB30BAHUSA MOBHUJIBHOI'O
YCTPOUCTBA, HA KOTOPOM XPAHHUTCS TOKEH

6.1. KiimenT o0s13an co0moaTh cieayrolue Mepsl is 3ainThl TokeHa:

— He ocTaBIATh MoOUIIbHOE yCTpoHicTBO 6e3 MpucMOoTpa;

— He nepenaBaTb MoOHIIbHOE YCTPOMCTBO TPETHUM JIHLIAM;

— obecreynTh COOTBETCTRYIONMHA YpOBeHb Oe3ornacHocTd Ha MOOMIBHOM YCTPOWCTBE, HCIOIB3YS
AHTHBHPYCHOE MporpaMMHoe obecredyeHue (TpU HAJIMYMM s J@HHOro THna MOOUIBHOIO
ycTpoicTBa), cpeicTBa AyTeHTH(HKAIMH, BCTPOeHHbIe B MOOMIIBHOE YCTPOMCTBO U Mpe/ularacMble
[Tposaiinepom;

— ybeauThes, 9To Ha MOOMIBHOM yCTPOMCTBE HE 3aperuCTpHUPOBAaHbI CpeacTBa AyTeHTH()HKALMH
TPETHErO JIUIA;

— He pasrjamarbh TPeThbHUM JIMLAM coOCTBEHHbIE cpeacTBa AyTeHTHHKamuu Ha MoOHIBEHOM
YCTPOHCTBE, ABMIAIONIMECS KOHGUISHIIHAILHON HHbOopMaLnei;

— YJalUTh BCE JIMYHBIC JIJaHHBIE, (HHaHCOBYIO HH(popmanuio u Tokensl ¢ MOOUIBHOTO yCTPONUCTRA,
WCIIOJIb30BAHME KOTOPOrO MPEKpalieHo, WM I[PH HEeoOXOJUMOCTH Iepelayu yCTpOHCTBa B
OpraHM3al|Io, OCYIIECTBISIONIYIO PEMOHT;

— oOparuThcs B baHk HesaMeUTENbHO, B Cllyyae NOJ03peHHH Ha JIF000e HECaHKIMOHUPOBAHHOE
ucrosnb3oBaHue MobuibHOro ycrpoiictea min pasmemieHHoro B SBPay TokeHna, a takke B ciiydae
yTpaTbl MoOWILHOTO YCTPOHCTRA;

— He 010KMpoBaTh J100ble QYHKIMH 0e30I1acHOCTH, IPe1lyCMOTpEeHHBIE Ha MOOHIBHOM YyCTPOHCTBE B
LeNsIX 3aluThl ToKeHa;

— He noasepratb MoOH/IbHOE YCTPOMCTBO B3JIOMY OMEpPAllHOHHONR CHCTEMBL;

— He ucnoap30Barth SBPay npu noaxioueHun Kk 6ecripoBOAHBIM CeTsIM OOIIEro J0CTyIa.

6.2. C uenbto noiaydeHus uHopMaluu 0 coBeplieHHbIX onepanusX KineHT 00si3aH npeqocTaBisiTh
JIOCTOBEPHbBIE CBEJCHUS, B TOM YHCJIE CBEJICHUs 0 HOMepe TenedoHa U aJpece SJEKTPOHHOM TOYTHI,
Jutst nosnyueHust SMS-coobuenuit, PUSH-yBenomnenuii u E-mail-yBeiomnenuit banka, a B ciyyae
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H3MECHCHHA HH(bOpMElLIHH A1 CBA3H C K.nneﬂ'rom. CBOCBPEMCHHO IIPpEOOCTAaBIIATH aKTYaJbHYHO
MH(OPMALIHIO, COTJIACHO YCIIOBHsAM JloroBopa.

6.3. KiareHT rapaaTHpyeT, UTO HOMEp MOOUILHOrO TejedoHa NPHHAICKHT JIMYHO eMY H TPETHUMH
JHIIAMH HE UCIT0JIb3YeTCH.

6.4. Kmuent npouH(OpMHpPOBaH, 4TO HOMEp MOOMIBHOrO TeinedoHa OyaeT HCIOIb30BaTLCS B
KaueCcTBE €ro YHUKaIbHOrO HASHTH(HKATOpa, B TOM YKCIie IpH 0OpaleHny B bauk, U /Ui OTIPaBKA
eMmy SMS-coobmenunii u PUSH-yBenomsienuit ¢ wundopmammein 060 onepauusx CbIl ¢
ucnonb3oanuem Cuera. Hecoobmenue banky 06 u3MeHeHUH (yTepe) yKa3aHHOTO HOMepa SBJISeTCs
OCHOBaHMEM IS OTKa3a B COBEPIIEHUH ornepanuil no Cuety, HapyIEeHUEM MOPsIKa HCIOJIb30BAHHUS
3JIEKTPOHHOTO CpPEJACTBA IIaTeka MU OCHOBAaHMEM Ul IPMOCTAHOBIIEHMsS HCIOJB30BaHHS BCEX
npenocTaBieHHbIX KIIMEHTY 3JeKTPOHHBIX CPEJICTB IIaTeXka JJIs COBEpLIEHHs onepanuii no Cyery.

7. OTBETCTBEHHOCTD

7.1. OTBeTCTBEHHOCTS 3a (pyHKLHOHUpOoBaHHe SBPay Hecer npenocrasnstonmii ero [Iposaiiep.

7.2. baHKk He HECET OTBETCTBEHHOCTH 3a BO3MOJXHBIE NpoOJeMBl B MCHojb30BaHuH SBPay wim
OTCYTCTBHE BO3MOKHOCTH Jjuis KimeHnra mcnosb3oBath SBPay st coBepieHHs TeX HIM HHBIX
onepauuit CBIL

7.3. BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpbIE MOXKeT noHecTH KimeHT B pesynbrare
otkasza TCII B BosmoxkHocTH coBepienus onepaunii ChII ¢ ucnons3oBannem SBPay. bank He Hecer
OTBETCTBEHHOCTH 3a paboty MobuibHoro yctpoiicTBa Kivenra.

7.4. BaHK He HeceT OTBETCTBEHHOCTH 3a 0e30macHOCTb WH(OpMAIMM, MPENOCTABJICHHOW HIIN
xpanumoit ITpoBaiiiepoM WM APYrHME TPETHUMU JIMLAM B CBSI3M C MCNoIb3oBanueM SBPay. bank He
HEeCeT OTBETCTBEHHOCTH Npu HapymieHuu llposaiizepom npaBus O€30MACHOCTH, BIHSIOIIAX Ha
moOyI0 COOpaHHYIO, COXPaHEHHYIO WM OTHPABICHHYIO HHPOPMAIHIO.

7.5. KnueHT HeceT OTBETCTBEHHOCTL 3a BCE OIEpalldH, COBEpLICHHbIE ¢ momompbio SBPay. BHe
3aBHCHMMOCTH OT TOTO, CBOE MJIM TPETHHX JIKIL HCIIOJIB30BAHO NPH 3TOM MOOHIIBHOE yCTPOHCTBO.

7.6. KIMeHT HeceT OTBETCTBEHHOCTD 3a BCE ONepalliu, coBepiieHHble ¢ nomoupio Cuera\Tokena, 3a
KOPPEKTHOCTb / JIOCTAaTOYHOCTh YKa3aHHS BCeX INapamMeTpoB Ul coBepuieHus Onepaunuu 3a
UCKIIFOYCHHEM CJIydYaeB, IIPeyCMOTPEHHEIX YCI0BUsAMHU JloroBopa M MOJIOXKEHUSAMH ACHCTBYIOIIETO
3akoHojateabcTBa PO.

7.7. Henosyuenue Bankom npetensuii Knuenta B teuenne 30 (Tpuanaru) KajeHIapHbIX AHEH CO
mHs coBepireHust Onepanuu sBIseTCs BbIpaKkeHUueM cornacks KiueHTa ¢ COBEpIICHUEM, YUeTOM
1 oTpaxkeHueM no Cuery takoil Onepanuu.

8. [IPABA U OBSI3AHHOCTH CTOPOH

8.1. bank BrpaBe:

— B J000€ BpeMsi TPEeKPaTUTh COTpyaHuuecTBO ¢ IIpoBaiinepom;

— NIPHOCTAHOBUTL BO3MOKHOCTH HCrosb3oBanus Cuera 11d cosepiuenus onepauuin CBIT ¢
rcrnoib3oBanuem SBPay;

Vka3zaHHble Bblle JeHCTBHS baHk BrpaBe NpeaNpHHSTb 0€3 INpeaBapUTEIBLHOIO YBEIOMIICHHS
Kiuenrta B ciayyae, ecin KIMeHT HE BBINOJIHSAET HACTOSIIME YCIOBHMS W/MIIM HapyLIaeT yCIIOBHS
Jlorosopa, a Taxk)ke B HHBIX CTydasiX [0 yeMOTpeHHto banka.
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— W3MEHATh HacToslue YcinoBus B 1000e Bpemst Oe3 npeaBapHTe/bHOroO yBeaomiieHus KineHtos.
KimeHT cornammaercsi Co BCeMH H3MEHEHUsIMU, €CJIH OH MpojokaeT ucnonb3oBanue Cuera B SBPay.
Ecnu KnueHT He cornacen npuHSTh M3MEHEHMSI HACTOSIIUX Y CJIOBHH, OH T0/IKeH yn1anuTh Bce Cueta
u3 SBPay. M3menenus YciioBuii craHOBSTCS 00s3aTeIbHBIMA AJIE CTOPOH B JaThl UX BCTYIICHHUS B
CHILY.
8.2. bank o0s3aH:
— obecrieynTs mpHeM yBemomienuit Kimenra o HeoOxomumocTtu OnokupoBaHus TokeHa 1o
tenedonam banka umm yepes Cucremy JIBO, u HezameutenbHo no ¢dakrty odpauenus Knuenra
OCYILIECTBJISATH OJIOKMPOBAHHE COOTBETCTBYIOLIEr0 TokeHa.
8.3. KnueHr Bripase:
— UHAIUHUPOBaTh (hopMupoBanue TokeHOB M yaansaTh TokeHsl uepe3 SBPay;
— oOpamatecss B baHk ¢ 3asdBlIeHUSIMH, B TOM YHCJIC NPU BO3HUKHOBEHHH CIIOPOB, CBSI3aHHBIX C
ornepalusMH, COBEpIICHHBIMU C Hcnoib3oBaHuem SBPay. 3assnenus KimenTta paccMarpuBaroTes
bankoMm B cpokH H B nopsizike, yCTaHOBJIEHHBIE JJoroBopom;
— B CJlyyae HeoOXOAMMOCTH UHHIIMUPOBATh oopMiaeHue HoBoro TokeHa k ToMy ke CueTy Ha HHOM
MobunbHoMm yeTpoiicTse.
8.4. Knuenr obsi3an:
— coOmo/iaTh TMOJIOKEHHS HACTOSIIMX YCIOBUH, B TOM uuciae TpeboBaHHs K Oe30macHOCTH
UCII0J1b30BaHusl MOOHIBHOrO ycTpoiicTBa, Ha KOTOpoM XpaHuTtes: TokeH;
— B ciydae yTparbl MoOHIBHOIO YCTpOiCTBa HIIM HECAHKIIMOHUPOBAHHOTO MCIONb30BaHus TokeHa
He3aMeTUTENbHO 00paTuThes B bank s OnoxkupoBanusi TOKEHOB, COAEPKAUIMXCSl HA YTPauYeHHOM
MoOuIBHOM yCTpOiCTBe. YBeIOMJIEHHE CUUTACTCS MOJIYYEHHBIM B MOMEHT NOJATBEPKAeHHs bankoMm
¢dakra OnokupoBanusi Tokena. B nannom ciayudae Bank OJ0KHpyeT TOJBKO TOT TOKEH, KOTOPBIH
XpaHHIICs Ha yKa3aHHOM MoOHIIBHOM YCTPOHCTBE:
— NpeaocTaBisiTh baHKy AOKyMeHThl U HH(pOPMALUIO, 3anpaliuBaeMble bBaHKOM B COOTBETCTBUU
¢ 3akoHoaarenbcTBOM P®, JloroBopom u HactosiiuuM CoriaamieHueM.

9. SAKJIIOYUTEJBHBIE ITOJOXKEHUS

9.1. 3axmoyas Cornamenne, KiiMeHT MOHUMAET U COTNIACeH ¢ TEM, YTO:

— IIOJIyYEHHE YCIYT OCYIIECTBISETCS uepe3 ceThb VHTepHeT, KoTopas sBISETCS HE 0€30MacHbIM
KaHaJIOM CBS3H;

— baHk He HeceT OTBETCTBEHHOCTH 3a PUCKH, CBSI3aHHBIE C MOJKIIOYEHUEM MOOUJILHBIX YCTPOUCTB
Knuenra x cetu MHTepHeT, BO3MOXKHBIM HapylleHHeM KOH(PHICHIMATILHOCTH W IEJIOCTHOCTH
uHpopmauuu npu padote yepes ceth VIHTEpHET;

— pabotocnocobHocts SBPay (B Tom umcne npu cosepmieHuu Omnepaumit CBIT) 3aBucHT OT
[Ipomaiiiepa;

— baHK He KOHTpOJUPYET U HE BIMACT HA MPEAOCTaBICHHE M HCIIOJIb30BaHHE OeCIpOBOAHBIX ceTeil
CBS3H,

— baHk He rapaHTHpyeT KOH)UISHUHATBHOCTL U 0€30MMaCHOCTh XpaHSHHS H IepeJauy JaHHbIX yepes
ceTs [lpoBaiinepa, koTopas HaxoAuTCsA BHE KOHTpouist Banka.

9.2. 3axmouas Cornamenune, KinueHr cornamaercst ¢ TeM, yTo baHk BrpaBe coOupaTh, HCIOJIL30BAaTh
U nepenasath HHGopMmaruio o Kinenre, B ToM uncie uHpopMmaiuio, otHocsuyocs Kk Cuety, Tokeny
u cosepuienuto Onepauuii CBII, a takixe oOmenuBaThes nanHoit uHdopmanueii ¢ Ilposaiinepom u
ILTATEKHOH CUCTEMOU B CIIEAYIOIIHUX 1ESIX:
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— JIJId MOATBEPIKIACHUS JIMYHOCTH KJ’[HSHTa;

— i popmupoBanus / 61okupoBanus / pazdnokuposanus / ynanenus TokeHa;

— s mepenaud / nosiydenuss uHpopmaiuu o coepureHHbIX Kmmentom Onepauusx CbII u
ocyiiecTieHus mo ykasanusiM Onepanusim CBIT pacueTos;

— 1 coneiictBus [Iposaiiziepy B MOBBIMIEHHH 0€30IaCHOCTH M yilydmieHuu pabotel SBPay mnpwu
BBIIIOJTHEHHH CBOMX 00S3aTENbCTB M peaqu3allid CBOUX IpaB B COOTBETCTBHHU C COITIALICHHSIMH,
3akTroyeHHbIMH ¢ TpoBaitnepom u [lnatexnoit cuctemoii. bank Brnpase 0600maTe HHPOPMALHUIO O
Knuenrtax unu genathb ee 00€3JIMYEHHOMN;

— JI7IS1 TIOBBILIEHUS 0€30MaCHOCTH OKa3bIBAEMBIX YCIYT U IIPeIOTBPAIlEHUsI MOIIICHHUYECTBRA;

— [0 3aIpocaM MPaBOOXPAaHUTEILHBIX OPTaHOB, B CIIydasiX IIPeJyCMOTPEHHBIX 3aKOHO/1ATEIbCTBOM
PO.

9.3. CTOpOHBI I0TOBOPHIIHCH, uTo Bee Onepannn CBI1, coBeplLieHHbIE ¢ HCMIONB30BaHHEM TOKeHa, HE
MOTrYT OBITH 3asiBIeHbI KUIMEHTOM Kak COBEpILIEHHBIE 03 ero BeJIoMa, U COrJIacs U OCIIOPEHbI MM Kak
HenpaBOMEpHbIE, Tak Kak coBepiienne Oneparuit CBII yka3aHHBIM CIIOCOOOM HEYITOJTHOMOUYCHHBIM
K/IMeHTOM JMIIOM SBISETCS ClIEACTBHEM HapylueHus KiMeHToM HaCcTOAIMX Y CITIOBHH.

9.4. Mupopmalds M3 anmaparHO-IPOrpaAMMHBIX KOMIUIEKCOB IJIATEXHOH cUcTeMbl, baHka H
[IpoBaiiziepa MOKET MCIOIb30BATECS B KA4ECTBE JI0KA3aTEIbCTB MPH PACCMOTPEHUH CIIOPOB, B TOM
YHCIE B CYyIeOHOM IOPSIKE.

9.5. OtHomeHus, BosHuKalomue y Kienros ¢ [IposaiinepoM, oneparopamu yciyr OeclipOBOIHON
CBSI3M, 4 TAK)KE MHBIMH JMIIAMH, OKa3bIBAIOIIMMHU YCIYTH, JOCTYIHBIE TOCPEICTBOM MCIIOb30BAHUS
SBPay, peryupyloTcs OTAeIbHBIMA H CAMOCTOATEIBHBIMH COTJIANICHUSMHU.

9.6. Bo Bcem, uYTO He NPEAYCMOTPEHO HACTOSIIMMH YCIOBHAMH (B TOM 4YHCIE, B HacTH
ocyiecTpiaenus pacueroB o Oneparmsam CBII, B3umanus bankom KOMHCCHH, NPETyCMOTPEHHBIX
Jlorosopom), Bank u KimeHT pyKOBOACTBYIOTCS mMojoxkeHHsMH Jlorosopa, 3aKOHOAATEILCTBOM
Poccuiickoii @enepanuu.
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Ipuioxenne Ne 10

K [TpaBuiiaM JUCTaHIIMOHHOTO 6AHKOBCKOTO 0OCITYKHUBAaHUS
¢usnueckux nui B AKB «Dueprodank» (AO) ¢ ucnosb3oBaHHeEM
Cuctemsl «DHeprodanx»

[Ipeacenatento Ilpaenenus

AKB «3ueprodank» (AO)

Or _
(haMunus, UM, OTUECTBO) _

[lacnopr:

AJpec perucTpaumu:

3AABJIEHUE
Ha J0NOJIHHTE/IbHbIE YCJIYTH N0 CHeHAJIbLHbIM MepaMm 3amuThl I
1o nepepojam aeHexHbIX cpeacTs B Cucreme « IHeprodaHk»

[Tpowry AKB «Oneprodank» (AO) (nanee — baHk) Ha OCHOBaHUM HAacTOALIEro 3asBeHHs U3MEHHTD YCI0BUS
COBepLICHUS MHOM ClIeQyIOIIHX OMepalHii, OCyLIEeCTBIAgeMbIX ¢ Hcnonb3oBaHueM CucteMbl «HeprobaHk»
(OTMETUTD BCE MOAXOAALIME MYHKTHI):

O OrpaHquHHe Ha MakKCHMallbHYH0 CYMMY Mepepoa ACHCKHBIX CPEACTB 3a OHY Onepauurio, Ha CYMMY

[T pys. 00 xon.

[J Orpanuuenne Ha oOLLYIO CyMMY MEPEBOMOB NEHEKHBIX CPEACTB, (AKTHYECKM OTMPABIECHHBIX 3a
KaJleHAapHYIO JaTy, Ha CyMMY

HEEEER ]pyﬁ‘ 00 xom., 3a neHb

L] Orpannuenue Ha OOLIYIO CYMMYy MEPEBOJOB JCHEXKHBIX CPEACTB, (PAaKTHYECKH OTIPABJICHHbIX 3a
KaJIeHJapHbIA Mecsll, HA CYMMY

HEEEER |py6.001<on.,3amecsu

HacTosiiime BbiOpaHHble 3HAKOM YCJIYyrd Mpolly OKa3biBaTh A0 MX OTMEHbl HW/JIM MpeKpalleHHs B
YCTAaHOBJIEHHOM NOpsaaKe.

Pa3mep orpaHuuuTenbHOro npejgena onepauuid, ycraHasiuBaeMblid KIMEHTOM, He MOKeT MpeBbiLIAThH
MaKCUMa/IbHbIH pa3Mmep NuMMUTa Ha ycnyrd, onpeneneHHbii Tapudamu banka. Knuent npunumaer u
00s3yeTcs caMOCTOSITEIbHO YTOUHATL W3MeHeHus neictyrolnx Tapudos, onyOnuKoBaHHBIX Ha calTe
Banka: www.energobank.ru.

KnueHT: ( ) = i r.
d. U. O.

3anonugerca bankom
3asBneHuMe 3aperucTpupoBaHo B baHke B 4acoB MHHYT

”

VnoaHomoueHHbIH coTpyaHuk banka: ( )
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Ipunoxenne Ne 11

K [IpaBunaM qUCTaHIMOHHOrO OAHKOBCKOTO OOCTYKUBAHHUS
(usuyeckux i B AKb «neprodank» (AO) ¢ UCHOIb30BaHUEM
Cucrembl «DHeprodaHk»

[Tpencenarento IlpaBnenus
AKB «3neprobank» (AO)
Or
(hamMunus, UmMs, OTYECTBO) _
[Tacnopr:

Anpec perMcTpaluu:

3ASIBJIEHHE
HA OTMEHY JONOJHHTE/IbHbIX YCJIYT N0 cHelHAIbHbIM MepaMm 3amuthl 1]
110 NepeBoaaM AeHeRHbIX cpeacTB B CHereme « IHEprodank»

Ilpowry AKB «Dueprobank» (AQO) (nanee — bBaHk) Ha OCHOBAHHUM HACTOALIETO 3afABJEHHA OTMEHHMTh
YCTAHOBJIEHHbIE paHee Ha OCHOBAaHMM 3asiBJIEHHS Ha AOMONHUTE]BHbIE YCIYTH MO ClELHallbHbIM Mepam
sawmtel D111 no nepeponam aeHexkHbIx cpencTs B Crcteme « DHeprobaHk» oT _____ T.OorpaHU4YeHus
(IAMHUTBI) Ha CcOBeplUEHME onepauuu/onepauui, OCYLIECTBASEMbIX C MCnojb3oBaHueM CHCTEMBI
«DHeprobaHK» (OTMETUTH BCE MOAXOASIIHME MYHKTbI):

[J CHatb orpaHuyeHre Ha MAKCUMAIbHYIO CyMMY MEpEBO/a AEHEKHbIX CPEJICTB 3a OJIHY ONEpaLuio, Ha
CYMMY

LTI T |py6.00K0n.

[0 Chsarb orpaniueHute Ha 0BLLYIO CyMMY NEpEBOJIOB ICHEKHBIX CPEACTB, (PAKTHUECKH OTIPABISHHbIX 33
KaJleHJapHYIO JIaTy, HAa CYMMY

LITTTTI ’pyﬁ.{}Ol{O]‘!.,.’saﬂeHb

[ CHaTb orpaHn4eHne Ha OOLLYIO CyMMY MEPEBO/IOB JICHEKHBIX CPEICTB, (haKTHHYECKH OTMPABIEHHbIX 3a
KaJleHapHbIi Mecsll, Ha CyMMY

LITTTT] lpy6. 00 kon., 3a mecsiy

C nepporo pabouero aHs, cieayiouiero 3a aatoii npuema BaHKOM K MCMONHEHHIO 3asBjIeHHs HAa OTMEHY
JAOMNOJIHUTENIbHBIX YCIIYT M0 CrneuyanbHbiM MepaM 3awmtsl DI1/] no nepeBogam neHexHbIX cpeacTs B Cucreme
«2OHeprobaHKk» paHee rnpeaocTaBieHHOe BaHKy Ha 10MOMHUTENBHBIE YCIYTH MO CrELHalbHbIM MEPAM 3aLUHTHI
OI1/1 no nepesoaam aeHexHbIX cpeacts B Cucreme «DHeproGaHky», Ha OCHOBaHWM KoToporo Kiuentom 6biiu
YCTaHOBJIEHBI OPAHHYEHHS 110 TEM K€ OTNepaLnsIM, YTpauuBaeT CUIly.

[locne oT™MeHbl OrpaHHUYHTEIBHOrO Mpejiena onepaLuii, ycranagansaemoro KnueHToM, MakCHMalbHbli pazmep
JMMUTa Ha ycnyrd onpenensercs Tapudamu banka. KnveHT npuHuMaeT M 00sA3yeTcsi caMOCTOSTENbHO
YTOUHSATh U3MEHEHUA AelcTByowux Tapudos, onydaukoBaHHbIX Ha caiite banka: www.energobank.ru.

Knuenr: ( ) . ” I

3anonHgercsa baHkom
3asBneHue 3aperucTpuposato B banke B 4acoB MUHYT ’ r.
VYnonHoMoueHHbI# coTpyaHHK baHka: ( )
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