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«MNpunoxkeHue Ne3

K MpaBnnam KomnaekcHoro
6aHKOBCKOroobcnyXunsaHuma
du13MYeCcKmx an,

AKB «3HeprobaHk» (AO)

Bcrynaet B cuny ¢ «01» uona 2024 roaa

NPABUJA BbINYCKA, OBCNTYXKUBAHUA U NOJZIb3OBAHUA BAHKOBCKMMWU KAPTAMW AKB
«9HEPFOBAHK» (AO)

1. Onpepgenenusn, TepmuHbl u NMoHATUA

ABTOpM3aumuA — paspelleHne, npepocTasasemoe BaHKOM AnA NpoBefeHUs Onepaunini ¢ MCnosib3oBaHWEM
6aHKOBCKOWM KapTbl M rMopoxaatouee ero o06A3aTenbCcTBO MO WUCMOJNIHEHUIO NPEeACTAaBAEHHbIX AOKYMEHTOB,
COCTaB/IEHHBIX C UCNO/Ib30BAaHNEM HAHKOBCKOM KapTbl.
BaHK — AKUMOHEpPHbIN KomMmepyeckuit 6aHK «3HeprobaHk» (nybanyHoe akumoHepHoe ob6uwecTtBo), AKB
«JHeprobaHk» (AO) (nanee — baHk nnu Kpeautop).
Aapec mecToHaxoxaeHua: 420111, r.KasaHb, yn.MywkuHa, 13/52. TenedpoH/dakc: (843) 231-60-01.
BaHKOMaAT - 3/IeKTPOHHbIA MPOrPaMMHO-TEXHUYECKUI KOMMNJIEKC, MpegHasHaYeHHbI AnA Bblgauv U npuema
HA/IMYHBIX AEHEXHbIX CPeACTB, COCTAaBAEHUS AOKYMEHTOB NO Onepauusam C MCNosb3oBaHMEM HGaHKOBCKMX KapT,
Bblgaun nHpopmaumm no CKC, ocyuiectsneHma 6e3HaINYHbIX NaaTexXen n T.4.
baHKOBCKaA KapTa (ganee — Kapra) — nnaTtexHas KapTa (aebeToBas, KpeauTHan, KOPNopaTUBHAA), SNEKTPOHHOoe
CpeacTBO MnaTeka, BbiNyweHHoe baHKom, nNpeaHa3HayeHHoe A/A COBepLIeHMA onepauui ¢ UCNoJ/Ib30BaHWEM
KapTbl MAW PEKBM3UTOB KapTbl. KapTa Bbinyckaetca baHKom, fBnseTca cobCTBeHHOCTblO BaHKa M BblgaeTcsa BO
BPEMEHHOE MO0/Ib30BaHME HA CPOK, YCTaHOBNEHHbIW baHkom. Wcnonb3oBaHue KapTbl  peryanpyetca
3aKoHogatenbctBom PP u HactoAwmmun [MpaBunamu, npaBuaamMmu MeKAyHapOAHOW nnaTexHolh cuctembl Visa
International/Mastercard Worldwide, npasunamun nnatexxHoi cuctembl «MUP». Kapta moxeT 6biTb OCHOBHOMN K
JononHnTenLHOM.
BaHK BbINyCcKaeT KapTbl C TeXHONOTMEN BECKOHTAKTHOM OM/aTbl, OCHALLEHHble BCTPOEHHbIMM YMMOM U aHTEHHOW,
nepesaroLLMmmn No pagnoKkaHany Ha 6ECKOHTaKTHbIN TEpMUHAN MHDOPMALLMIO O NAaTeXe.
BnokupoBKka KapTbl — BpemeHHOe orpaHuMyeHne Ha coBeplueHue [lepxaTenem KapTbl onepauuii ¢ UICNoNb30BaHUEM
KapTbl unn ee pekBU3nNTOB.
Bblgaya HaNMUHbIX — onepauna cHATUA [ep:katenem KapTbl (MpeactaBuTenem) HaNUUHbIX AEHEXHbIX CPEACTB B
6aHKOMaTax UM B NyHKTaX BblAAa4Yn HA/IMYHbIX AEHEXHbIX CPeACTB.
BbIinuUcKa — AOKYMeHT, popmupyemblii U Hanpasasemblit BaHkom [epKaTento KapTbl MO OKOHYaHMM KaJleHAapPHOro
mecAua, cogepKamin nHbopmaumto 060 Bcex Onepaunsx, oTparkeHHbIX Ha CKC B TeyeHWe KaneHOapHOro mecaua,
oCTaTKe AeHeXxHbix cpeacts Ha CKC, cymme nosHOW 3a40/KEHHOCTU, @ TaKKe HAYMCNEHHbIX HeyCTOeK, naaT U
wrpados (ecnm nmetotcs).
[eprKatenb KapTbl — pusmyeckoe Lo (pesnaeHT/HepesnaeHT PO), npucoeanHUBLLMICA K HAacToAWMM Mpasunam,
Ha MMA KOTOPOro, B COOTBETCTBMM C 3aKOHOAATENBbCTBOM Poccuitickoint Pepepaumm n HOPMaTUBHBIMU AOKYMEHTAMM
BaHka Poccum oTKpbIT B BaHke CKC, gna ocywectsneHna pacyeTos No onepaunsam c Ucnonb3oBaHnem Kaprt.
JoBepeHHoe nuuo — PusMyeckoe AULO, Ha MMs KOoToporo [eprkaTtenem KapTbl opopm/ieHa AOBEPEHHOCTb B
cooTBeTcTBMM € TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccuiickon Pepepaumum, Uam amuo, fencreytollee ot MMEHU
[JepaTena KapTbl B CUNY 3aKOHa — 3aKOHHbIN NpeacTaBUTENb.
[JoKymeHT no onepauuam ¢ ucnosnbsosaHuem Kapr (aanee — [LOKYMeHT) - OKYMEHT, ABAAIOWMINCA OCHOBAHWEM
ONA OCYLLECTB/NIEHMA PAacyYeToB MO ofnepaumam C Mcnosib3oBaHMem KapT u/uan cayxawmin noaTsep:KaeHMem mx
COBEPLUEHUNA, COCTAaB/IEHHbIN C MpUMeHeHMemM KapT MAW KX PEeKBM3UTOB Ha OBymarKHOM HocuTene u/uam B
3N1eKTPOHHOM popme, NoANUCaHHbIA coBCTBEHHOPYYHO [epkaTenem KapTol (MpeactasuTenem) namM aHanorom ero
CcO6CTBEHHOPYYHOM noanucu.
JononHutenbHasa Kapta — KapTa, BbiNyLeHHaA Ha MMA ynosiHomo4yeHHoro lMpeactasutena [ep:katena KapTol.
JononHutenbHan Kapta K CKC aBnsetcs KapTol TOro e KapTO4HOro npoaykta, 4To u OcHoBHaa KapTa. Cpok
aerctemA [lonoNHUTENbHbBIX KApT YCTaHABANBAETCA PaBHbIM CPOKY AelicTBuA OCHOBHOWM KapTbl.
3ap0nKEeHHOCTb — B 3aBMCMMOCTM OT NPaBOOTHOLWEHUM baHka u [epkatena kapTtbl obasaTensctso [lepkaTtens
KapTbl No ynnate BaHKy AeHeXHbIX cpeacTs no JloroBopy, B TOM yucne:

—  CYMMbl UCMO/Ib30BaHHOIO JIuMunTa oBepapadTa/KpeauTHOro (MmuTa;

—  cymmbl TexHUuYeckoro osepapadTa nam CBepxXIMMUTHOM 3a40/KEHHOCTU (MPU Hannumm);

—  HAYUCNEHHbIX, HO Heyn/aaYeHHbIX NpoLeHToB 3a KpeauT, npefocTaBAeHHbIM NO KapTam, COMacHO YC/10BUAM

[orosopa u CornaweHnus;
- KOMMCCUK, NNaTbl, NeHW/HEYCTOMKM, a TaKKe UHble NAaTexKu, npegycmoTpeHHble Tapndamu u CornaweHnem.
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3aemwmk — dusmnyeckoe nnuo, obpatusllieecs B baHK ¢ HaMepeHMeM MOAYYMTb, NOAy4YatoWwee UAN NOAyYUBLLEE
KpeauTt, obnagatoliee noaHol aeecnocobHOCTbO, @ UMEHHO, CMOCOBHOCTBbIO CBOMMU AEUCTBUAMM NpuobpeTtaTb U
OCYLLECTBATb FPaXKAaHCKME MpaBa, co34aBaTb rparKAaHCKMe 006A3aHHOCTU U UCMONHATbL UX B NOSHOM obbeme, U
cooTBeTcTBytoLlee TpebOBaHMAM, YCTAHOBAEHHbIM Hactoswumu [Mpasunamu, [lacnopTom nNpoayKtTa MU
CornaweHuem.

Numut oepppadta nan KpegutHbIA IMMUT - CAaMOCTOATE/IbHO PACcCYUTbIBAaEMbIM BaHKOM npepenbHbl pasmep
KpeauTa, npeaoctaBasemoro baHkom [lepskatento KapTbl, B T.4. NPU HeJoCcTaTouYHOCTM cpeacTB Ha CKC (B cnyyae
npepoctaBneHns Kpeauta B popme Osepapadra), YCTAaHOBAEHHbI HAa CPOK W B pasmepe, KOTOpble yKasaHbl B
CornaweHun.

Kop, 6e3onacHoctn CVC2/CVV2/MWUP Accept (panee - Kog 6e3onacHocTH) - Koa NpoBepPKM NoaanHHOCTU KapTbl,
COCTOAWMMI U3 Tpex LMbp U UCNONb3yeEMbI B COOTBETCTBUM C MPABUIAMU MEXAYHAPOAHON MAATEXHON CUCTEMBI
Visa International/Mastercard Worldwide an4 noBbllieHWA 3alMUILEHHOCTM OMNepauuii, OCYLLECTBAAEMbIX C
ncnosb3osaHnem KapTbl, U1 NPOTUBOAENCTBMA HECAHKLMOHMPOBAHHOIO MCNONbL30BaHUA KapTbl, B TOM YMcine npu
npoBeseHUn onepauuin B8 WHPOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTu WMHTEpPHET, MNpu OCYLLECTBAEHUMU
KoTOpbiXx Kop 6e30macHOCTM ABAAETCA TaKXKe W aHa/forom cobcTBeHHoOpyyHoU noanucn [eprkatens. Kog
6e3onacHoctn CVC2 (ana Kapt MaatexHon cuctembl Mastercard Worldwide) / CVV2 (ana KapT NaaTexHol cuctemsl
Visa International) / MUP Accept (ans KapT MaaTexHoi cuctembl MUP) HaHocKUTCA Ha 060pOTHYIO CTOPOHY KapTbi 1
pa3melLaeTca nocne yetbipex nocnegHux umobp Homepa Kaptbl Ha nonoce gaa NOANUCU UAW PALOM C NONOCOW ANA
noAnucu B cneumanbHom 6enom none (He ABAAETCA NPOACAKEHMEM HOMepa KapTbl).

Komucecna - pgeHexkHble cpenctsa, B3Mmaemble baHKom ¢ [eprkatena KapTbl B COOTBETCTBMM C YCAO0BUAMMU
HacToswwmx MNpasun n Tapudos.

KopnopatuBHaa KapTa —6aHKOBCKana KapTa, BbIMyWeEHHaa K pacyeTHOMY CYEeTy topuauyeckoro auua (Mam
WHOMBMAYANbHOrO npeanpuHMmartensa 6e3 o06pasoBaHUA OPULMYECKOrO AMLA), HA OCHOBAHMM MUCbMEHHOTO
3anABneHWA yCTaHOBeHHOro o6pasLia topuamMyeckoro anua (MM HAMBUAYabHOrO NpeanpPUHUMATENS).
KopnopaTuBHbIA KAMEHT - opuAaMYecKoe Avuo (MM MHOMBMAYAAbHbIM NpeanpuHMMmaTesb 6e3 obpasosaHuA
lopugnyeckoro auua) obpaTmBlweeca B baHK C HamMepeHMem MNOAYYUTb, MNOJyYalowee WAW Moay4YuBLIee
KopnopaTueHyto KapTy baHKa.

Kpeaut/KpeauTHblii AMMHUT — eHesKHble CPeacTBa, npeaocrasasemble baHkom [epskatento KapTbl Ha YCI0BUAX
BO3BPATHOCTU, CPOYHOCTM M NAATHOCTU NOCPEACTBOM 3a4NC/IeHUA AeHEXKHbIX cpeacTs Ha CKC, B T.4. OBepapadT.
KpeauTHbI NpoAYKT Ha CONOCTaBMMBbIX YCIOBUAX — TUMOBbIE YC/IOBUA KPEANTOBAHWA, YTBEPKAEHHbIE BaHKOM Ha
4aTy MpPONOHrauuun, KoTopble MNONHOCTbIO COOTBETCTBYIOT PacCMaTpMBaeMOMy KpPeaWTHOMY [O0rosopy Mo
CNefyroLWMM XapaKTepUCTUKaM B COBOKYMHOCTU: popma KpeauTOBaHMA, BaaloTa KpeauTa, cymma KpeguTa, CPOK
KpeauTa obecrnevyeHme KpeamTa, a TakKKe XapaKTepUCTMKaM, CyLLEeCTBEHHbIM A1a onpeae/ieHUs NPOLLEHTHOWN CTaBKM
Ha AaTy Bblgayu KpeguTa.

JlbroTHbIA nepuop, — nepuvos, B TEeYEHME KOTOPOrO HEe HAYMCAAKTCA MPOLEHTbl 33 MOJIb30BaHWE KPeaUTHbIM
JIMMUTOM MPWU YCNOBMW MOralleHua He Mo34Hee MoCAefHero onepaumMoHHoro AHs lnaTexHoro nepuopa Bcei
CYMMbI 3340/KEHHOCTU, CHOPMUPOBABLLEACA Ha NOCNeAHUIA KaneHAapHbl AeHb mecAua PacyeTHoro mepuofa.
JIbroTHbIN Nepuos pacnpocTpaHAaeTca ToNbKo Ha Onepaumm, yKasaHHble B [lacnopTe npoaykKTa.

MuHUManbHLIN NaaTeX — 06s3aTeNbHbIN eXKeMecAYHbIA nnaTexx B noralleHue 3agoskeHHocTn no OsepapadTy.
[epaTenb KapTbl obecrneunBaeT noctynneHne cpeacts Ha CKC He meHee cymmbl MUHMMaNbLHOrO naatexa He
nosaHee nocnefAHero KaneHaapHoro AHa MaaTtexHoro nepnoaa. Cymma MUHMMANbHOMO naaTexa paccymTbiBaeTca
W YCTaHaBAMBAETCA Ha Kaxaoe nepsBoe Yymcao MNnatexkHoro nepuoaa.
MuHUMaNbHbINA NNATeX BKAOYAET B cebs:
— KOMMCCUU U NnaTbl, ycTaHOBeHHble CornalleHnem u HauncieHHble baHKom;
— CYMMY HauMC/IEHHbIX MPOLIEHTOB 3a No/b30BaHue Kpeantom;
— yYCTaHOB/EHHYIO HacToAwmm CornalleHMem CymmMy OCHOBHOrO [0/ra, PacCYMTaHHY K MOralleHuio B
MMWHMMaNbHOM NAaTexe Tekylero MNaaTexxHoro nepunoaa;
— CYMMY OCHOBHOrO A0/ra, HeynjaadyeHHoro/He MO/IHOCTbIO YMAYEHHOro M3 paccymTaHHbIX MUHUMaNbHbIX
nnatexei npeablaylmx MaatexHbix nepruoaos.
O6wue ycnoBusa KpeguTOBaHUA — COBOKYMHOCTb OCHOBHbIX (06wux ansa Bcex [ep:kaTtenert KapTbl) YC/J0BUM
KpeanToBaHua CKC. HacToAawmin 4okyMeHT nybanKyeTca B ceTu MHTepHeT no aapecy: www.energobank.ru, a Takxe
MOXeT Hanpasnatbca [lepskaTenam KapT B LensaX O3HaKOMIEHUA MOCPeACTBOM 3/IEKTPOHHOW MoyTbl, AM60
NpPeaoCTaBATLCA B LIEIAX 03HAKOMIEHNA N06bIMKM ApYrMMu cnocobamm.
OpHopa3oBbIii Naposb - nocsiefoBaTenbHOCTb uMdp, dopmupyemas BaHKOM npu coseplueHun [epxKatenem
onepauum onnaTtbl ToBapos (paboT, yCAyr, pPe3ynbTaTOB WHTENNEKTyanbHOW aeaTenbHoctn) B [peanpuatnu
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Toprosau (ycayr), noaaepskusatowem nporpammy Verified by Visa / Mastercard SecureCode/MWP Accept, c
Mcnonb3oBaHMeMm pekBn3nToB KapTbl B MUHGOPMALMOHHO-TEEKOMMYHUKALMOHHOM ceTn NHTepHeT.

OAHOpPa30BbIM Naponb Hanpasnsetca baHkom [epKaTento KapTbl HA HOMeEpP MOBUbHOrO TenedoHa, YKasaHHbIM B
3anB/ieHMM Ha NpPeaoCTaBAeHMe KapTbl/3anBieHnn 06 U3MEHEHMM AaHHbIX [epKaTens KapTbl TOAbKO MPU yCNoBUK
nogKkntoueHHoro SMS-cepsuca K 6aHKOBCKOWM KapTe.

OAHOpPa30BbIM Napo/b UCNONb3YeTCA AN NOATBEPKAEHMA TONbKO TOW onepauuun oniatbl ToBapos (paboT, ycayr,
pe3ynbTaToB WMHTENNEKTYaNbHON AeATenbHocTn) B Mpeanpuatumn Toprosau (ycnyr), nposogumont [epskatenem B
MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOMW ceTu WMHTepHeT ¢ npumeHeHuem nporpammbl Verified by Visa/
Mastercard SecureCode/MMWP Accept, npu coBeplUeHUN KOTOPOI OH Bbla aBTOMaTUYecKn chopmmpoBaH baHKkom.
OAHopa30Bble Napo/v ABNAIOTCA aHAI0rOM cOBCTBEHHOPYYHOMN nognuck Aep:katens. Onepaunn, NpousBeseHHble C
MCNonb3oBaHMEM pekBu3uToB KapTbl B MHGOPMALMOHHO-TENEKOMMYHMUKALMOHHOWN ceTn UHTepHeT B Mpeanpuatum
Toproeau (ycnyr), noaaepskmsatowem nporpammy Verified by Visa / Mastercard SecureCode/MUP Accept, u
noAaTeepKAeHHble [ep)kaTtenem ¢ ucnonb3oBaHnem OAHOPa3OBOro naposs, MNPU3HAKTCA COBEPLUEHHbIMU
[eprxkatenem.

Onepauumn — ocyuwiecTsieHne baHKom Mo nopyyeHuto [epKaTento KapTbl PacYeTHbIX M KacCcoBbIX OnepaLui,
NnpesycCMOTPEHHbIX  AEWCTBYIOWMM  3aKoHogaTenbctBom P®, [MMpasunamu, Ycnosuamu, OnepaumoHHbIMU
WMHCTPYKUMAMM U NPaBUIAMU MEXKAYHAPOLHON NAaTeXHON cucTembl, loroBOPOM U MHBIMU COMALEHUAMMN MEXKAY
CTtopoHamu.

OnepaumnoHHbIii AeHb (onepauuoHHoe Bpems) npeactaBnfeT coboli YacTb paboyero gHA baHKa (KaneHaapHbIN
OeHb, KPOME BbIXOAHOIO AHA — BOCKPECEHbA M YCTAaHOB/EHHbIX desepasibHbiMM 3aKoHamu Poccuiickon ®eapepaumm
Hepaboumx npasgHUYHbIX AHEeN, a TaKXe BbIXOAHbIX AHEW, NepeHeceHHbIX Ha pabouve AHW pelleHnem
MpasutenbctBa Poccuiickor Pepepaumm, ecnm BHYTPEHHUM pacnopAguTenbHbIM  AOKYMeHTOM baHKa Takue
BbIXOZHbIE UNWN NPA3AHUYHbBIE AHU HE YTBEPXKAEHbI B KAYeCTBE ONepauMoHHbIX AHel B BaHKe), B TeYeHWe KOTOPOro
BaHKOM Npou3BOAMTCSA OBCAYKMBAHUE KAMEHTOB, MPUEM K MCMONHEHMIO PACYETHbIX (NAATEKHbIX) AOKYMEHTOB,
COBepLUeHWe onepauuii No c4eTam B TeYEHUEe OMnepaLMOHHOro BPEMEHWU KaseHAapHOM AaTOW COOTBETCTBYIOLLErO
onepauMoHHOro gHA. MNpu 3ToM B OTAENbHbIA ONEepPauMoOHHbIM AeHb BaHKa, No4 KOTOpbIM NMOHMMAeTCA BPpems u
obcnyxknBaHne KnuentoB no cyb66otam W yCcTaHOB/MEHHbIM 3aKoHamu Pecnybivku TaTapctaH Hepabounm
NpasgHUYHbIM AHAM, OMepaLmn No NepeUYnCcIeHnt0 AeHEXKHbIX CPeACTB Ha CHeTa B Apyrve KpeauTHble OpraHM3aumm
ocyLlecTBaaATCA caeayowmm OnepayoHHbIM gHEM. OTAENbHbIA ONEPALMOHHbBIA AEeHb MOMKET YCTaHaB/MBATLCA
BHYTPEHHWMM PacnopsaanUTENbHbIMU AOKYMeHTamKn BaHKa. MpoaoKUTeNbHOCTb ONepPaLMOHHOro BpeMeHM (Bpems
Hayana M OKOHYaHMA), onpegensetca bBaHKOM camocTosTeNIbHO M pasmellaeTca Ha web-caitite BaHka no aapecy B
cetn MHTepHeT: www.energobank.ru.

OcHoBHas KapTa (aanee - Kapta) — KapTa, BbinyweHHan Ha umsa [epxaTens KapTbl.

MacnopT NpoAyKTa — AOKYMEHT, YCTaHaBAMBAOWMIA yCaoBMA npegoctasieHna OBepapadTa, a TaKKe AOKYMEHT,
YCTaHaBAMBAOWMI  yCNOBUA  OBCAYKMBaAHMA  pacyeTHbIX (4e6eToBbiX) KapT, YTBEPNKAEHHble MPUKA3oM
MNpeacepnatena MNpasneHua baHka.

MepcoHanbHbI naeHTUPMKaLUOHHDBIN Homep (Aanee - MUH-Kopa) - uMdpPOBOI CEKPETHLIN Ko, NpeAHAa3HAYEeHHbIN
ANA coBepLUeHMA onepaunii, Npu KOTOPbIX ero BeeaeHue agnsetca obasatenbHbiM. NMUH-Kog sBAAETCA aHanorom
cobcTBeHHOpYYHOU noanucn [ep:katena Kaptbl (Mpeactasutens). MUH-Koa wcnonb3yeTca Npu  NOAyYEHUM
Ha/IMYHbIX AEHeXHbIX cpeacTs B 6aHKomatax, MBH 1, B OTAE/bHbIX CAyYanx, Npu NpoBeLeHUN onepaumii onaatbl
ToBapos (ycayr). Onepaumu, npousBeaeHHble No KapTe ¢ ncnonb3osaHuem MMH-Koaa, NpM3HalOTCA COBEPLIEHHbIMM
OepxaTtenem Kaptbl (Mpeactasutenem). NMUH-koa Hanpasnsetca [LepxaTento KapTel (Mpeactasutenio) 8 CMC-
coobLeHMM Ha HOMep COTOBOro TenedoHa yKa3aHHbIW B 3aABAIEHHOrO yCTaHOBAEHHOro obpasua. MHdopmauus no
CKC B anekTpoHHOW dopme, nosydyeHHas € ucnosb3oBaHWem KapTbl, NPU3HAETCA 3NEKTPOHHbLIM AOKYMEHTOM,
pPaBHO3HAYHbIM AOKYMEHTY Ha bGymaxkHOM HocuTene, NoAnuMcaHHOMY cobcTBeHHOPY4YHOU noanucbio [eprkatens
KapTbl.

MnartexxHaa cuctema « MUP» - COBOKYNHOCTb OpraHM3auuii, B3aumogencreyowmx no Mpasmnam Cuctembl B Lenax
OCYLLECTB/IEHUA MNepeBOAa [JEHEXHbIX CPeacTB, BK/Aovatowasa Onepatopa. OnepaTopoB ycayr nAaTexHoW
WMHPPACTPYKTYpbl U YyacTHUKOB. Mpasuaa pa3paboTaHbl B COOTBETCTBUM € TpeboBaHuAmM PenepanbHOro 3akoHa ot
27 wioHA 2011 roga Ne 161-®3 «O HauWMOHaNbHOM NNATEXHOW CUCTEME», HOPMATMBHbIX MPABOBbLIX AKTOB
Poccuiickon Pepepaumm.

MNpasuna (aanee — Mpasuna nau [oroeop) - HacToswMme «[paBuna BbiNycKa, 0BCAYKMUBAHMA U NOJAb30BaAHUSA
6aHKoBCKMMM KapTamu AKB «DHeprobaHk» (AQO)», aBaAlolWMecs HEOTbeEMAEMOM YacTbio paBua KOMNIEKCHOro
6aHKoBCKOro obcnyxmaHua ¢usmyeckmx aumy, AKB «3HeprobaHk», onpeaenatowme MOJIOKEHUA MO OKasaHWIo
KOMMAEKca YCAyr No BbINyCKy, OOCAYXMBaHWIO, MONb30BaHUIO KapTol, fABAAlowMecs Takke [oroBopom o
KpeanToBaHum CKC [eprkatens KapTbl NpU NpefocTaBaeHUn kpeauTta B dopme OBepapadT - PUsMUeckum nmuom,
3aK/Il0YEHME KOTOPOro NpoM3BoauMTCcA nyTem npucoeanHeHusa KaveHTa K HactoAawmm MNpasunam B nopagke n.l cT.
428 TpaxpaHcKoro Kogekca Poccuiickolt degepaunn B LEeNOM NyTem nogauyu 3assfieHUs Ha oTKpbitue CKC u
npepoctasneHne KapTbl (panee — 3asBneHne Ha oTKpbiTMe CKC) u 3asBneHui, yctaHoBneHHoro obpasua, Ha
NOAKNOYEHME YCAYT NO KPeAUTOBAHMIO.

MpeanpuaTtne Toproeau (ycayr) - opuamMyeckoe 1L, KOTOPOoe B COOTBETCTBMM C NOAMMUCAHHbIM UM COTNalleHnem
¢ 6aHKoM-3KBalipepom HeceT o06s3aTesbcTBA MO MNPUEMY [LOKYMEHTOB, COCTAB/IEHHbIX C MWCMO/b30BAHUEM
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1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

6aHKOBCKMX KapT, B KayecTBe ON/iaTbl 33 NpeAocTaBasemble TOBapbl (ycayru). B KauecTse npeanpuaTMa Toprosam
(ycnyr) moxeT BbicTynaTh GU3MUECKoe ML - UHANBMAYANbHBIN NpeanpuHUMaTEb.

MpeactaButenb - puU3nMUECKoe ANLO - YNONTHOMOYEHHbIM NpeacTasuTesnb [eprKaTens KapTbl, HA UMs KOTOPOTo, B
COOTBETCTBMW C HOPMAMM AENCTBYIOLLEro 3aKoHoAaTenbcTBa Poccuiickon Pepepaymm u HactoAawmmu Mpasuaamm,
npegocTtasneHa flononHutenbHaa KapTa.

MpeTteH3ua - 3aABreHMe, NOAMMCAHHOEe [lep)KaTenem KapTbl, O Hecornacuu [ep:Katena KapTbl C onepaumen,
coBeplUeHHoM [eprKaTenem c ucnosb3oBaHnem KapTbl, ee peKBM3UTOB, COCTaB/IeHHOE No dopmMe, YCTAaHOBAEHHOM
baHkoMm.

MyHKT BblAaun HanuuHbix (aanee — MNBH) — nomelweHne ana coBeplleHMA onepaLuit ¢ LeHHOCTAMU KpeauTHOMU
OpraHusauumn n ee CTPYKTYPHbIX NOAPA3LENEHUN, a TaKKe OpraHuM3aumMa U ee CTPYKTYpHble MNoApasaeneHus,
ocyLecTBAAOLWME onepaumm No NpMemy Uan Bblaayve HaIMYHbIX AEeHEXHbIX CPeACTB C UCNO/b30BaHUEM NAATEXHbIX
KapT MNOCpPeacTBOM 3/IEKTPOHHOIO TEPMWHANA B C/AyyaAx, NPeaycMOTPEHHbIX 33aKOHOAATENbCTBOM Poccuiickol
Pepepaumn.

MnatexXHbIA nepuog — MNepuos, B TEYEHMEe KOTOporo 3aemumk o06f3aH ynnatute Kpeautopy MUHMManbHbIN
nnaTex.

—  [Ana 6aHKOBCKUX KAPT C JIbFOTHbIM NEPUOLOM KpeauToBaHua Ao 50 gHeln nnaTexHbI nepuos coctasnsaeT 20
(ABaauaTtb) KaneHAAPHbIX AHEN U PAaCCYUTLIBAETCA C MePBOro KaJleH4ApHOro AHA, ClefyloLero 3a Mecsauem,
asnaowmmeca  PacyetHbim  nepuogom. Ecam  20-e 4Mcno nNpuxoAauTCA HA [AeHb, He ABAAKOWMICA
onepaumMoHHbIM AHeM B baHKe, To nocnegHUm aHem MaaTexkHoro nepuoaa, byaer ABAATLCA cneayowmii 3a
HUM ONepaLMOHHbIM AEHb.

—  [nAa 6aHKOBCKMX KapT C NbrOTHbIM Nepuoaom KpeauToBaHusa fo 120 gHel naaTeXKHbl Nepuos cocTaBnseT
28 (OBafLaTb BOCEMb) KasleHAAPHbIX AHEN M PacCUMTbIBAETCA C NEPBOrO KaJleH4APHOro AHA, CAeayioLero 3a
MecAuem, aBaAWmMmca PacyeTHbiMm nepuogom. Ecnm 28-e yncno npuxogmtca Ha AeHb, He ABAAOLWMACA
onepauMoHHbIM gHem B BaHKe, To nocnegHum gHem lMNnaTexkHoro nepuoga, 6yaer ABNATLCA cnepyowmii 3a
HUM ONepaLMOHHbI AeHb.

-  [Ona 6aHKOBCKMX KapT 6e3 NbroTHOrO nepuoaa KpeauToBaHMA MNATENHbIM Mepuos CcocTaBiaseT
Ka/fieHAApHbIA MecAl, M pPaccYMTbiBAaeTCA C NEepBOro KaJieHAAPHOro AHA, C/eAylollero 3a MecAuem,
asnaowmumca PacyeTHbim neprnogom. Ecnm nocneagHee umcno MaaTexKHOro nepnoaa NpUXoauTCA Ha AeHb, He
ABNAOWMINCA ONepauuoHHbIM gHem B baHKe, To nocnegHum paHem [lnateHoro nepuvoga ABAAETCA
cneayroLnin 32 HAM ONEePaALMOHHbIN AeHb.

MpoueccuMHroBbid LEHTP — OpUAMYECKOE /IMLO WAM €ero CTPYKTypHoe noapasgeneHve, obecneuusatollee
MHPOPMALIMOHHOE U TEXHOJIOFTMYECKOE B3aMMOLENCTBUE MEKAY Y4aCTHUKAMM PACYETOB.

PacxogHblA IMMUT — NpeaenbHas CyMMa AeHeXHbIX cpeacTs, AocTynHaa [depikaTtenem Kaptol (MpeactasuTento) B
TeYeHWe onpeseneHHoro nepuoaa C Y4eTOM JIMMUTA CHATUA HaM4YHbIX CPeACTB AN1A COBEpLUEHMA onepauui ¢
ncnonb3osaHuem KapTbl Uan ee peKBU3UTOB.

Pa3peleHHblit oBepapadT (Aanee — OBepapadT) — KpeauT, npesocTaBafseMblit baHKkom [eprKaTento KapTbl Npu
OTCYTCTBUWU UM HEeAOCTAaTOYHOCTU AeHeXHbIx cpeacTtB Ha CKC, B COOTBETCTBUM C cornaweHnem mexay baHkom u
Jeprkatenem KapTbl B pamkax Jiumuta osepapadTa Ha ycnosusax Tapudos.

Pekeuantbl Kaptbl — MHPOpMaUMA, HAHECEHHAsA Ha NNLEBYIO /UM 0BOPOTHYIO CTOPOHY KapTbl, KOTOpas MOMeT
BK/IOYaTb B ceba Homep KapTtbl, damunuio u uma [ep:atens KapTbl, CPOK aenctsua KapTbl, nonHoe wau
COKpalLeHHoe HaMMeHOoBaHWe opraHusauum-pabotonatens, TPeX3HaYHOe NPOBEPOYHOE YWUC/IO, HaneyaTaHHOe Ha
060poTHOM cTopoHe KapTbl Nocne nocnesHmx Yetoipex undp ee Homepa.

Pacuetbl — pacyeTbl No MaaTeXKHbIM AOKYMEHTaMm, a TaKXe WHble pacyeTbl, NpeaycMoTpeHHble lpasunamu, B Tom
ymncie onsiaTa yCTaHOBAEHHbIX Tapudom KOMUCCUA.

PacueTHbli nepuog — nepuog, B TeyeHne Kotoporo no CKC 6bliv OTpaxeHbl onepaluu, COBEPLUEHHble C
ncnonb3oBaHMem KapTbl, B TOM Yncie onepauun, NoBnekwne 3a cobol BO3SHMKHOBEHME 06A3aTenbCTB 3aeMLmKa
no ynaate MuHumanoHoro naatexa no Kpeguty B cnyyae odopmnermsa CornaweHus.

Mpw 3akntoueHns CornaweHus, gata Havyana PacyueTHoro neprMoga coBnagaeT ¢ AaTol Havyana mecaua noAnmcaHus

CornaweHuns 06 MHAMBUAYANbHbIX YCOBUAX NPeaoCcTaBneHns KpeamTa B dopme Oepapadr.

—  [AnAa 6aHKOBCKMUX KapT C /IbFIOTHbIM NEPUOLOM KpeauToBaHuA A0 50 AHel pacyeTHbIM NepuoaoM ABAAETCA

KarKablli KafieHaapHbI mecAl, (C nepBoro no nocaeAHUn KaneHaapHbIi geHb mecaua).

—  [nAa 6aHKOBCKMX KapT C /IbFOTHbIM NepMoaOoM KpeamToBaHua Ao 120 aHeln pacyeTHbIM NepUoaoM ABAAIOTCA

Kaxgble TpU KaneHZapHbIX Mecaua (c nepBoro no nocaegHuin pabounii aeHb mecaua).

—  [na 6aHKOBCKMX KapT 6€3 NbroTHOro nepuoaa KpeauTOBAHMA PacyeTHbIM MEepUOAOM ABAAETCA KaXKAblIW

KaneH4apHbIN mecAl, (c nepBoro no NociegHUM KaneHaapHbIN fAeHb mecAua).
CneumanbHblii KapTOUHbIN cueT (Aanee - CKC) — 6aHKOBCKWI CYET, OTKPLITbIM B BaHKe no 3asBneHuto [eprKaTens
KapTbl, NpesycMaTp1BatoLW Ml BEAEHME CHETA U OCYLLECTB/IEHME PACYETOB MO OnepaLuam ¢ Ucnosb3oBaHuem KapT.
CornaweHue (CornaweHue 06 MHAMBMAYaANbHbIX YCAOBUAX NpeaocTaBneHus Kpeguta B popme Osepapadr) —
forosop mexay [OepxkaTenem KapTbl M BaHKOM, 3aKAOYEHHbIM MNyTem npucoeguHeHua [epkatens KapTbl K
HacToswwmm MpaBunam, ABAAIOWMINCA CMELLAHHbIM, T.e. COAEPKALLMM 31eMEHTbI 4OTOBOPA Ha OKa3aHWe KoMMaeKca
ycayr no npeaocTaBneHuio M obcnyxKmBaHuio KapT, poroBopa 6HaHKOBCKOTO cyeTa, NpesyCcMaTpUBAIOLLEro
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1.47.

1.48.

1.49.
1.50.

1.51.

nposegeHne pacyeToB MO onepauuam, COBepPLIEHHbIM C UCMOAb30BaHMeM KapT nau mx pekBu3uToB, U 4OroBopa o
npegoctaBneHun [lepxatento Kaptbl KpeguTHoro numuta. Heotbemnembimu yactammu CornawleHusa ABAAKOTCA
HacToswwe Mpasuna, Tapudsl. Mpasa u 06a3aHHOCTM CTOpoH no CornaleHnto BO3SHUKAOT € AaTbl ero akuenTa.
Tapudbl — aeicteyowmii C6o0pHUK Tapndos Ha ycayru, npegoctasnsemble AKB «IHeprobaHk» (AO) Ha BbINYCK m
o6cnyknBaHne 6aHKOBCKUX KapT Ans GU3NYECKMX U IOPULUYECKUX UL, C YHETOM BCEX U3MEHEHUI U SONOJHEHUN.
TexHuueckuii oepppadtT — HecornacoBaHHoe Mmexay BaHkom u [lepskaTenem KapTbl NPeBbIWEHUE CYMMbI
onepauuii, npoBogumbix [eprkatenem c ucnosb3osaHMem Kapt, Hag PacxogHbim AumMutTom, obpasoBaBLUerocs B
pe3ynbTaTe KosnebaHMI KypcoOB BajtOT, CMUCAHUA AONOAHUTENbHbIX KOMMUCCUIA, a TaK e pAge MHbIX Cly4vyaes,
06YCNOBNEHHBIX OCOBEHHOCTAMU TEXHOJIOTMYECKOro UMKAA O06CAYKMBAHMA OaHKOBCKMX KapT. TexHU4YecKui
oBepapadT B cooTBeTcTBUM C [lpaBMnamu pacueHMBaeTCA CTOPOHAMM Kak Noab3oBaHue [eprkatenem KapTbl
OeHeXHbIMK cpeacTBammn baHKa, ycnoBuA MCNOAb30BaHMA WU NOPAAOK NOralwieHMA KOTOPbIX onpeaenaeTca NyHKTOM
3.12 HacToAwmx Mpasun.

dNeKTPOHHblEe AOKYMEHTbl — [l1aTeXHble M MHble NPeAyCMOTPEHHble HacToAwMMK [paBUAaMn AOKYMEHTbI B
3NEKTPOHHOM dpopme.

YcTpoictBo camoobenykusaHua baHka, aanee YC — 6aHKOMAT U UM NAATEXHbIV TepMUHan baHka.

3-D Secure - TexHonorua obecneyeHua H6e3onacHOCTU onepauuit onaatbl ToBapoB (paboT, ycayr, pesynbTaToB
WHTENNEKTYaNbHON [EeATEeNIbHOCTU) C  WCNO/Ab30BAaHMEM PEKBU3UTOB MATEXHbLIX KApT B MHOOPMALMOHHO-
TeNeKOMMYHUKaUMoHHOM ceTu WHTepHeT. TexHonorma 3-D Secure nossBonsetr npoBoAUTb ayTeHTUDMKaLUIO
OepKaTena naaTeXHOM KapTbl, OCYWEeCTBAAIOWErO YKas3aHHble onepauuMuM C MCMO/b30BaHUEM pPEKBU3UTOB
naaTeXHoM KapTbl B UHGOPMALLMOHHO-TEIEKOMMYHUKALLMOHHON ceTu UHTepHeET.

Verified by Visa / Mastercard SecureCode/MWUP Accept - cneumasbHas nporpamma, paspaboTaHHasn
MeXAyHapoAHbIMU MnaTexHbiMu cuctemamm Visa International/Mastercard Worldwide © HauuoHanbHoM
nnatexHol cuctemoinnr MUP Accept Ha 6ase TexHonoruu 3-D Secure. C ncnonb3osaHvem nporpammbl Verified by
Visa / Mastercard SecureCode/MWP Accept BOo3MOXKHO NpoBefAeHMe onepauuin onnathl ToBapos (paboT, ycayr,
pe3yabTaToB WMHTENNEKTYa/IbHON AEeATeNbHOCTU) B MHPOPMALLMOHHO-TENEKOMMYHUKALMOHHON ceT UHTepHeT ¢
MCMoNb30BaHMEM PEKBU3UTOB KapTbl TONbKO B MpeanpuATUAX TOProsau (ycayr), NOAAEP:KMUBAIOLMX NpOrpammy
Verified by Visa / Mastercard SecureCode/MWP Accept (ob6asatesbHoe Hannume norotuna «Verified by Visa» /
«Mastercard SecureCode/MWP Accept» Ha caiite Mpeanpuatus Toprosau (ycayr)).

1.52. SMS—cepBuc — 310 nporpammHoe obecrneyeHue, NOAK/IIOYEHUE K KOTOpOMYy npepocTasnseTca baHkom KaueHTy

nocpeacteom obmeHa CMC-coobuieHnamM mexay baHkom u KnneHtom, obecneumBatowee pgns KnveHta
cneaylolie BO3SMOMKHOCTM B 3aBMCUMOCTM OT BapmMaHTa UCnonb3oBaHMA (ba3osbiit / MoHbli):

0 pacxoAHbIX/NpUXoaHbIX onepauusx, asTopusaumax no CKC (TosnbKo B MosHOM BapuaHTe);

nonyyeHue NMMH-koga no Kapte;

3anpoc 6anaHca KapTbl (AOCTYNHbIN AN aBTOPM3aLMM OCTaTOK AeHEXHbIX CpeacTB Ha KapTe);

3anpoc BbINWUCKM, CoAeprKaluei nocneaHue 5 (NATb) onepauuii no Kapte;

3anpoc ctatyca KapTbl;

3anpoc Ha 610KMpoBKY KapTbl;

3anpoc Ha nonyyeHune popmatos SMS-3anpocos;

nony4vyeHuve MHPopmaumnm o baHKe, HOBbIX yCAyrax, OkasblBaeMblx BaHKOM 1 ero napTHepamu;
N MHYI0 MHPOPMaUMIO B pamKax AencTeytowmx Mpasu.
Ba3oBbIit BapuaHT ycayru SMS-cepBuc noaKao4aeTca no ymoadaHuto K Kaptam npu nrobom obpaiweHumn [ep:katens
KapTbl B baHK.
ba3oBbIi SMS—cepBuC - 3T0 cnocob nony4atb HaHKoBCKMe ycayrn ¢ nomolubto CMC-coobueHnini ¢ MobuabHOro
TenedoHa Ha KopoTkui Homep 5333, MUH-Koa no KapTe, ogHopasoBble Koapl 3D Secure M T.4. No 6aHKOBCKOM
KapTe C aKTya/ibHbIM CPOKOM AelNCcTBuUA.
NonHbin SMS—cepBuc — BK/tOYaeT B ceba ycnyrm bazosoro SMS—cepBuCa, a TakKe MHOOPMUPYET AepKaTens KapThbl
B Buae CMC-coobuieHuii unu Yyepes npunoxkeHue Viber o Bcex pacxoAHbix/NpuxoaHbIX onepaumsax no 6aHKOBCKOM
KapTe C aKTya/ibHbIM CPOKOM AeNCTBUA.

1.53. Pay Pass - cuctema 6eCKOHTAKTHbIX NAaTeXKel mexayHapoaHoM naaTexHol cuctembl Mastercard Worldwide.

1.54. PayWave - cuctema 6€CKOHTaKTHbIX NAaTeXeN MeXaAyHapoaHOW nnaTexKHoi cuctembl Visa International.

1.55. baHKoBcKaa Kapta MUP/StickPay — pa3HoBuaHOCTL 6aHKOBCKOM KapTbl, noaaepxusatowias NFC ¢ BO3MOXHOCTbIO
ON/1aTbl NAATEKHbIMU CTUKEPAMMU.

1.56. WHble TepMUHbI U onpeaeneHunsa, UCNoJsib3yemble B HacToAwmx Mpasunax, AOAXHbI MOHMMATbLCA B COOTBETCTBUU C

2.1

AeNCTBYIOWMM 3aKoHoAaTenbCcTBOM Poccuiickoit depepauuun, HOPMaTMBHbIMM AOKYMeHTamu baHKa Poccuu,
npaBMaaMmn MeXAyHapoAHbIX U HALUMOHANbHbIX NAATEXKHbIX CUCTEM.

2. O6wue nonoxeHna

HacToswme [paBuna ycTaHaBAMBalOT MNOPAAOK MpefoCcTaBAeHUs, OBCNY:KMBaHMA, Nonb3oBaHuA KapTamuy,
3MUTMPYEMbIMU BaHKOM ANs GU3MYECKUX UL, Peryanmpys OTHOLUEHMA, BO3HMKAalOWMe B CBA3M C 3TUM MeXay
Oeprkatenem kapTbl (MpeactaButenem) n baHkom.
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2.2,

2.3.

2.4,

2.5.

2.6.

BaHk npepoctaBnaetr [eprkatento KapTbl (Mpeactasutento) Kapty u ocyuwiectsnsetr obcnyxusaHue KapT B
COOTBETCTBMM C [AENCTBYIOWMM 3aKOHOAATeNbCTBOM P®, [MpaBunamun MexAyHapOAHbIX NAATEXKHbIX CUCTEM,
HacToswmmu Mpasunamum u gelicteytowmnmm Tapudamm baHka.

KapTa naBnsetcA cobcTBeHHOCTbIO BaHKa, KOTOpbIA WMMeeT nNpaBo, NpU HapyweHuu [lepkaTenem KapTbl

(MpeactaBuTenem) HactoAwmx MpaBua NPUMOCTAHOBUTL MNpeaocTaBaeHVMe ABTOpuM3auumit no KapTe, npekpatutb

aeicteue KapT, pacnopaantbes 06 nsbatum KapT, a TakxKe oTKasaTb [eprkaTtenio KapTbl (MpeactaButento) B 3ameHe

WK BbINYCKe HOBbIX KapT 6€3 06bACHEHUSA NPUYMH.

KapTa Bblgaetca [lep)KaTento KapTbl NpU NpeabABAeHUN SOKYMEHTA, YAOCTOBEPAIOLLErO MYHOCTL (NacnopTa nam

[OKYMeHTa ero 3ameHstowero), anbo MMpeacrasutento [epskatensa KapTbl NPU HANMYMM Y HEFrO HOTApMaNbHO

0bOpPMNEHHON [OBEPEHHOCTU, B COOTBETCTBMM € TpeboBaHMAMM baHKa. Mpu noaydyeHnn KapTol JepkaTenb KapTol

[ONKEH pacnucaTbCA Ha Monoce Aaa MOAMUCU LWAPUKOBOM PYYKON B MPUCYTCTBUM COTPYAHWMKA baHKa. KapTta

ABNAETCA MEepPCOHANIbHOM M He NOANEXUT nepepade gpyromy auuy. Bo wmsbexkaHne ee 3/10HaMepeHHOro

MCMNoAb30BaHMA Apyrum avuom KapTy cneayeT xpaHuTb B 6e30macHOM MecTe M He OCTaBAsATb BHE KOHTPO/A

Jepxkatena Kaptbl. [lepepaya KapT 4na nocnepywoowero MCNosb3oBaHUA KapT TpeTbumu avuamu  ABAAETCA

HapylweHnem HacToAwwmx NMpasua.

BaHk BblgaeT JononHutensHyto Kapty [epkatento KapTol (Mpeacrasutento) npu ycnosum obopmneHma 3anasaeHuns

YCTaHOB/IEHHOrO 06pasiLa Ha BbINYCK U 06CAYKMBAHWE AOMNONHUTENbHBIX KapT. JlononHutenoHana Kapta He mMoXeT

6bITb BbIMYLLEHA HA UMA OCHOBHOTO [epxkaTena KapTbl. Ha aeprkatens [LononHUTENbHOM KapTbl pacnpoCcTpaHATCA

nosoXKeHua Hactoswmx Mpasua, Tapudos 1 geNCTBYOLEE 3aKOHOA4ATENLCTBO PO,

KapTa sBnsetcs nepcoHNPULMPOBaHHbIM CPeACTBOM ee AepyKaTensa ANA CHATUS HanudHbix B NBH, 6aHKomaTtax u

OCyW,EeCcTBNEeHNA 6e3HaNMYHbIX pacyeToB 3a ToBapbl (ycnyru) B TOProBbIX TOYKaxX, Npegnpuatusax cdepbl

ob6cnykunBaHuA 1 cetn NHTepHer.

B uenax naeHtudumkaumm Leprkatena Kaptbl (Mpeacrasutens) smecte ¢ Kaptoit npenoctasnsetca NMUH-Kkoa,. baHk

Hanpasnset NMNH-kog B Buae CMC-coobuieHua Ha Homep coToBoro TenedoHa [ep:kaTtens KapTbl (Mpeactasutens),

YKa3aHHbl B 3afBfIeHWW HA NPeLoCTaBAeHWE KapTbl, UAM B 3anedaTaHHoOm KoHsepTe (MWH-koHBepT). Cnocob

npegoctasneHva [MWH-koga onpegenserca baHkom. MpepoctasneHve [MWH-kopa B Buae CMC-coobuieHusn

NpPOU3BOANTCA TOJIbKO MPU YC/IOBMM MNOAKAOYEHUA ycayrn SMS-cepsuc. baHK He HeceT OTBETCTBEHHOCTM 3a He

npepocrtasneHnem MNNH-koga B Buge CMC-cooblueHus, ecamn Oeprkatenb (MpeacraButens) oTkAUMA yeayry SMS-

cepsMuc.

[epatento Kaptbl 3anpewgaerca nepegada [MUH-koga Tpetbum auuam. [MNH-koa ABnAetcA aHanorom

cobcTBEHHOPYYHOM nognucy [eprKatens KapTbl Npu coBeplieHMrM um Onepauuii ¢ Mcnosib3oBaHnem KapTbl (B

cooTBeTcTBMM € N. 3 cT. 847 [parkaaHcKoro kogekca Poccuiickoint ®epepauun, cr.6 PepepanbHOro 3akoHa ot

06.04.2011 N263-®3 «O6 3/1eKTPOHHOM NoANUCKY).

Onepauuun, coBeplueHHble ¢ KapToi:

— npu BBeaeHUKn koppektHoro NMNH-koaa;

— c npucyTctBuem KapTbl, Ho 6e3 BBeaeHua MNH-koaa;

— C UCNO/Nb30BaHNEM YHUKANbHOrO NI0TMHA M OAHOBPEMEHHO napona [epxatena KapTbl, @ TaK¥Ke UHbIX AAaHHbIX
MCNoNb3yeMbIX A1 AOCTyMna C COBepLIeHMs onepaumin yepes MHTepHeT — baHK, MOBUAbHbLIN 6aHK u/man apyrue
KaHasbl 06CnyKMBaHUA B UHTEpHeT, a TaK»Ke KaHa/lbl COTOBOW CBA3Y;

— B ceTu MHTepHeT npu BBEAEHUN KOPPEKTHbIX PEKBM3UTOB KapTbl (T.e. HOMEpPA KapTbl U 3aWMUTHOIO TPEX3HAYHOTO
Koga c 060pOTHOM CTOPOHbI KapTbl);

BOCNpPUHMMaAlOTCA BaHKOM KaK ocywecTB/ieHHble ¢ cornacua [eprKatena KapTbl MU He MOryT 6biTb OCMOpPEHbI

[epxatenem KapTbl.

Mcnonb3osaHue (B TOM uMcie nepegada) Kaptbl u/mam cneayowmx ceeaeHuii (04HOro M3 NepedncneHHbIX Man

HECKOJIbKO): pekBu3uToB KapTbl, MMH—Koaa, Kogos 6e3onacHOCTU, 04HOPa30BbIX Mapoaein, YHUKaNbHOIo N0rMHa

Kem - 1nbo nomumo [eprkatens KapTbl (Mpeacrasutens) 3anpeweHo. Jepatenb KapTbl 06A3aH npeanpuHMMaTh

BCE BO3MOXHble W McyepnbiBaloWMe Mepbl Ana obecneyeHns CoxpaHHocTM KapTbl, KOHOUAEHUManbHOWM

uHpopmaumm o MUH-Koge KapTbl u/unm PekBuM3MTOB KapTbl, Koaos 6e3onacHOCTM, OA4HOPA30BbIX Maponew,

YHUKANbHOIO NIOTMHA , B TOM Yncae obecneymB HEBO3SMOMXKHOCTb TPETBUMM NNLLAMM 3aMOMHUTb/3aNnCaThb YKa3aHHYHo

KOHOUAEHLMANBHYIO MHPOPMALMIO U PEKBU3UTbI KapTbl.

OepxaTento Kaptbl (MpepcraButento) sanpewaercs: coobwatb AMYHO, Mo TenedpoHy MaM UHbIM 06PaA3OM MHbBIM

nvuam (B TOmM uyucne avuam, NpeacTaBMBLUMMCA COTPYAHWKamM BaHka) pekBusutbl Kaptbl, MAH-koabl, Koapl

6e30MacHOCTM, OAHOPA30Bble MNapoOAKM, YHMKaNbHbIA f0OrMH, nepeaasatb [MWMH-koabl, nepegasaTts/ AMb6O
npenocTaBAATb Ha 0603peHne PekBU3nTbI KapTbl, Koabl 6e30nacHOCTY, 0AHOPA30Bble NAPOIen, YHUKANbHbIN NOTUH,

a TaKXXe nepejaya camon KapTbl MPU COBEPLLUEHUN ONNaTbl, TPETbUM AnLaM, xpaHeHue MNH-Koaa BmecTe ¢ Kaptoid,

HaHeceHne MWH-Kopa Ha KapTy, a TaKXe HaHeceHWe PeKBU3WUTOB KapTbl, Kogos 6e3omacHOCTM, OAHOPAa30BbIX

naposiel, YHUKaNbHOro NOrMHa B MecTaX, KOTopble MOryT ObiTb AOCTYNHbl AnA 0603peHUA TPeTbMM NnLaM.

[epxKaTenb KapTbl 4ONXKEH NPUHUMATL BCE Mepbl NO NpeaoTBpalLeHuto yTpaTtbl KapTtbl, pasrnawenua NMUH-koaa,

PekBu3antoB KapTbl, Kogos 6e3onacHOCTM, 0AHOPA30BbIX NapONeN, YHUKANBbHOTO SIOFMHA, A TaKXKe HeNnpaBOMEpPHOro

MCNONb30BaHUA KapTbl, €e AAaHHbIX TPETbUMU TNLAMM.

[epxatenb KapTbl yBegoOMIEH U NPUHAN K CBEAEHUIO, YTO:
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2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

- COTPYAHMKM BaHKa HMKOr4a He NPOCAT KNMEHTOB Ha3BaTb KOHPUAEHLMANbHbIE CBeAEHMA (NONHBIN HOMEpP KapTbl,
PIN- n CVC-Kogpbl 1 T.N.) U He TpebyloT coBEPLUATb aKTUBHbIE ONepauum C KapTamu;

- BaHK He oTnpaBaseT cooblieHns c Gopmoit ANA BBOAA BaLLMX NEPCOHANbHbIX AaHHbIX;

- baHK He oTnpasnseT coobuieHns ¢ Npocbbo NnoaTBEpPANTb, OOHOBUTL MU NPEAOCTaBUTL NEPCOHA/IbHbIE AaHHbIE;

- BaHK He npocuT 3aliT B 46O No ccbl/ike U3 NMcbma.

Ecnn pepkaTento KapTbl NO3BOHMAM /M@ € NPOCbboi coobwmTb Koabl M3 CMC, faHHbIe CBOEN KapTbl UKW NAPOY,
HEeobXooMMO CPOYHO MO3BOHWUTL B BaHK M pydHbIM Habopom TenepoHHoro Homepa (6e3 dyHKUMM 06paTHbLIN
3BOHOK) (843) 293-93-93 co06WNTbL O AaHHOM C/lyyae.

HecobntogeHune BbllweyKkasaHHOTO TpeboBaHWA, pPaBHO KaK KOPPEKTHbIM BBOA, AaHHbIX (BKkAtouas MUH-kopa u
PekBM3NMTOB KapTbl, KopoB 6e3omacHOCTM, OAHOPa3oBbiXx nNaposel (B 3aBUCMMOCTM OT TpeboBaHUA
COOTBETCTBYIOLWLEN onepauunn), ocBoboxgaer bBaHK oOT OTBETCTBEHHOCTM nNepes [epkatenem  KapTbl
(MpeacTaBuTenem) 3a HecaHKLMOHMPOBAHHOE COBEPLUEHWME KaKMX-NMBOo onepauuii ¢ MCnosb3oBaHWem KapTbl C
BegOMa UnKn 6e3 Begoma [lepikatensa KapTbl. [lepraTenb KapTbl HECET OTBETCTBEHHOCTL 3a AelicTBue (besaelicTeue)
nnu, KoTtopble noayunnmn Kapty u/vamn nndopmaumio o NMUH-koge nan Peksusntax KapTbl, Kogax 6esonacHocT,
04HOPa30Bble NAPOAN, YHUKANbHbIN NOTUH.

baHK He HeceT OTBETCTBEHHOCTb B C/ly4ae, eCAu B pe3ynbTaTe NPOC/AYLIMBAHMWA, NepexBaTa KaHa/loB CBA3W WU
KOMMPOBaHUA TEXHWYECKMMM YCTPOUCTBaMM (B T.4. MarHUTHOM nosockbl), MHbopmauma o CKC, Kapte (ax) n/unm ee
peKksusuTax (gaHHbIX), Kogax 6e3onacHOCTH, 04HOPA30BbIX MAPOAAX, YHUKANbHONO /IOFMHA, YKa3aHHOM B 3aaBAeHUMU
KOA0BOM C/10BE MU NPOBEAEHHbIX JepaTenem KapTbl (MAN MHBIM IMLOM, NoAyYMBLIMM KapTy) onepauumax cTaHeT
W3BECTHOM TPETbUM JINLAM.

He pekomeHayeTcs oOTBeYaTb HA 3/1EKTPOHHbIE MNWCbMa, B KOTOPbIX OT MMeHM bBaHKa [eprkatento KapTbl
npeanaraeTcs NpesocTaBUTb NePCoHasbHbIE AaHHble U (MK) aaHHble KapTbl. [leprKaTento KapTbl PEKOMEHAYETCA He
CNepoBaTh MO KCCblIKAM», YKa3aHHbIM B NOA06HbIX NMCbMaXx (BKAKOYAA CCbIZIKM HA caliT BaHKa), T.K. OHM MOTyT BeCTH
Ha calTbl — ABOWHWKKW. B uenax nHbopmaunmoHHOro B3aMmoaencTeus [lepKaTenb KapTbl AO/KEH UCMNO/Ib30BaTb
TONIbKO PEKBM3UTbI CPeacTB CBA3M (MOOMABLHBLIX W CTaLMOHapHbIX TenedoHoB, ¢aKCcoB, WHTEPHET-CAWTOB,
3/1EKTPOHHOM MOYTbI), KOTOPbIE YKa3aHbl B AOKYMEHTaX, NOy4eHHbIX HenocpeacTBEHHO B baHke.

3anpewaetca ucnonbsosaTb MUH-koa, Koabl 6e3onacHOCTM, 0A4HOPa30Bble NAapoan, YHUKANbHbIA NOTUH, NPU 3aKase
ToBapos/ycnyr no TtenedoHy/dakcy, B cet MHTepHET, B KayecTBe Koda A/A OOCTyna B MOMELLEHUA, rae
npousBoanTcs obcayKmaHue no Kapre.

Heobxoanmo 6biTb NpeaenbHo BHUMaTeNbHbIM Npu Habope MUH-koaa - ecnn MNH-Kog 6yaeT Tpuxabl HabpaH ¢
owunbkoi, Kapta byaet 3a610kuMpoBaHa baHKoM.

Hecobntogenue n. 2.9. HacToawmx Mpasun ocBoboxKaaeT BaHK OT OTBETCTBEHHOCTU Mepes [leprkatenem KapTbl 3a
HECaHKLMOHMPOBAHHOE COBepLUEHNE KaKMX-TMbo onepaLmin ¢ ucnosib3oBaHMem KapTbl.

KapTy cneayeT npefoxpaHsaTb OT MeXaHUMYECKUX MOBPENKAEHWUNA, CUIbHOTO TEMJ0BOrO M 3N1E€KTPOMArHUTHOMO
BO34ENCTBUA W BO3AEWCTBMA BAarn, CnocobHbix npusectu KapTy B HerogHocTb. B cnyyae pasmarHMymBaHus
MarHMTHOM nosiocbl bBaHK Ha OCHOBaHMM 3asaBeHMA [epKaTenb KapTbl NPOM3BOAUT NEPEBbLINYCK KapTbl, MPU 3TOM C
[JeprkaTtena KapTbl B3MMaeTcA naaTa B cooTBETCTBMMU ¢ Tapudamu baHka. CornacHo UHCTPYKLMAM MeXAYHAPOAHbIX
nnatexHbix cuctem Visa International/Mastercard Worldwide, nnatexkHoit cuctemoint «MWUP» BoccTaHOB/IEHME
NMMH—-Koaa baHKOM He NponsBoANUTCA.

Ha nuuesoit ctopoHe KapTbl yKasaH rog, U mecal, NO OKOHYaHMWM KOTOPOro MCTEKaeT CPOoK ee aenctema. Kapra
OeWcTBUTEIbHA A0 NoCneaHero AHaA (BKAOUYMTENbHO) MecALa, YKa3aHHOIo Ha /iMLeBon cTopoHe KapTbl.

JeHexHble cpeactBa Ha CKC 3acTpaxoBaHbl B MNOpAAKe, pa3mepax M Ha YC/OBUAX, KOTOpble YCTaHOB/EHbI
depepanbHbiM 3aKoHOM OT 23.12.2003 r. Ne 177-®3 “O cTpaxoBaHWW BKNAAO0B OU3MYECKMX WL, B HaHKax
Poccuiickoli depepaumn”’, 3a WUCKNIOYEHMEM [EHENKHbIX CPEeACTB, YKa3aHHbIX B 4acTM 2 cTaTbM 5 3akoHa o
cTpaxoBaHun Bknagos. AKB “JHeprobaHk” (AQ), perucTpauuoHHbIi HOomep 67 no KHure rocyaapcTBeHHOWN
perncTpaLmm KpeauTHbIX OpraHu3auumii, BKAOYEeH B peecTp 6aHKOB-y4aCTHUMKOB cUCTeMbl o06A3aTenbHOro
CcTpaxoBaHuA BKnagos ot 28.07.2005 roga nog Homepom 843,

BaHk HanpasnseT Bce CMC-coobLeHuns 1 yBegoMneHua B agpec [lep:atensa KapTol N0 yKasaHHbIM UM B 3aaBNEHUMU
aapecam u TenedoHam. [lep:KaTenb KapTbl, CMEHUBLUMI agpec U He yBefOMMBLIMIA 06 3TOM BaHK, HeceT puck
HenoslyyeHus coobleHuin u ysegomneHui. [epaTenb KapTbl, He MONYYMBLUIMIA YyBeAOMEHWEe BCAeAcTBME
HecoobuweHna baHKy MHbOPMaUMKM O CMeHe agpeca UAM NO TEM WU MHBIM He 3aBUCAWMM OT BaHKa npuynHam,
CYMTaAEeTCA NOJIYYMBLUMM YBEAOMIIEHME.

BaHK camocToATeNbHO NPOM3BOAMT 3IMBOCCMpPOBaHWE UMeHW UM dammnumn [epkaTtens KapTbl Ha Kapte(ax) B
COOTBETCTBMW C BO3MOXKHOCTAMM NporpammHoro obecneveHns baHKka U B COOTBETCTBMM C peKOMeHA0BaHHbIM MKAO
MeXKAyHapoaHbIM cTaHaapTom (Doc 9303, yacTb 1) B AeicTBytoWen pegakumu.

CornacHo ®PepepanbHoOMy 3aKoHy oT 27.07.2006 Ne 152-®3 «O nepcoHasbHbIX AAaHHbIX» BaHK MmeeT npaBo Ha
06paboTKy MepcoHanbHbIX AaHHbIX [epxkaTena KapTtel w [peacrtaButens, yKasaHHbIX B 3aABAEHMAX Ha
npepoctasneHne KapTbl, a NpU UX U3MEHEHUU - B NpeaocTaBasemMoM B baHK 3aABfeHMU 06 M3MEHEHUN AaHHbIX
Oepkatena Kaptbl (no ¢opme, ycTaHOBAEHHON BaHKOM), B UensX nNpoABuMMKeHUs ycayr baHka, nytem
OCYLLLECTB/IEHMA NPAMbIX KOHTaKTOB C [lep)katenem KapTbl u [lpeacrtasutenem C MOMOLLbIO CPEACTB CBA3M
cnegyowmmm cnocobamm:
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— nepegavya MHPOPMALMOHHBIX WU PEKNAaMHbIX coobuweHMn 06 ycnyrax BaHKa nytem ocyLlecTBAeHMA CBA3U C
LepkaTenem KapTbl u/mnun MNpepctasutenem no TenedpoHam, yYKasaHHbIM B 3afBAEHMAX Ha NpegocTaB/ieHue
KapTbl / 3aaBaeHUAX 06 M3meHeHMM AaHHbIX Jepykatens KapTbl (no dopme, ycTaHOBAEHHOM BaHKoM),

— HanpasneHuMe MWHPOPMAUMOHHbLIX WM PEeKNaMHbIX cooblieHnii o6 ycnyrax BbaHKa Ha Homepa MOOUJIbHbIX
TenepoHoB (paccbiika CMC-coobuieHnit) nnm agpeca aNeKTPoHHoM noutsbl (E-mail), ykasaHHble B 3anAB/eHUAX Ha
npeaoctasneHme Kaptbl / 3asBneHuax 06 nsmeHeHun paHHbix dep:katens KapTbol (no ¢opme, ycTaHOBAEHHOM
BaHKoM),

OopraHusaums MOYTOBbIX PACCHINOK (B TOM 4YMC/e C MCMOJIb30BAHWEM YCAYr TPeTbWUX nul, 6e3 npesocTaBneHus

TPETbMM /IMLUAM CBEAEHWIA, COCTaBAAOWMX BAaHKOBCKYIO TaiHy) No agpecam MecTa XuTesabcTsa (peructpauun) /

npoxusaHua [epxatens kaptol u/unm MpeacraButens, yKasaHHbIM B 3afBAEHMAX HA npegocTasnieHve Kaptbl /

3asAB/IeHNAx 06 n3meHeHUU gaHHbIX JepxaTtens KapTol (no ¢opme, yctaHoBNeHHOM BaHKom). HacToslwee cornacue

[AENCTBYET CO AHA ero NoAnucaHua 40 AHA ero oT3biBa, M He meHee 10 (gecATn) NeT nocne NPeKpPaLLeHUsa CPOKOB

AeNCTBMA BCeX 3aK/YeHHbIx mexay [epatenem KapTel M BaHKOM [0roBopoB W BbITEKAKOWMX M3 HUX

0653aTe/IbCTB CTOPOH, HO HE MeHee CPOKOB XPaHEHWA COOTBETCTBYHOWEW MHOOPMALUM WUAU MATEPUANbHBIX

HOCUTeNel, CoAEep KALLMX BbllEyKa3aHHY0 UHPOPMaLMIO, onpeaensemblX B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM

Poccuiickon PepepaLmm, n He meHee, Yem Toro TpebytoT uenn 06paboTKM NepcoHaNnbHbIX AaHHbIX. Cornacmue moxet

6bITb 0OTO3BaHO NyTem npeaocrasneHus depskatenem Kaptol/ Mpeactasutens baHKy NMCbMeEHHOTO yBeaomieHns 06

OT3bIBE COr/acuA, UYTO He MpPenATCTBYeT NPOAO/IKEHUI0 06paboTKM NepcoHaNbHbIX [AaHHbIX, CBA3AHHbIX C

MCMONHEHMEM [0roBOPa U XpaHEHUEM MaTepuasibHbIX HOCUTesell B YCTaHOBIEHHOM 3aKOHOAATE/IbCTBOM NOpALKE.

Cornacue Ha nony4yeHune ot baHKa MHGOPMALMOHHBIX U PEKNAMHbIX COOBLLEHNI MOXKET BbITb 0TO3BaHO KAneHTOM B

Nto60N MOMEHT NyTeM NoZa4YM NUCbMEHHOro 3asaBaeHUA 06 0T3biBe B baHK.

Mpu onnate NOKynok B ceTn NHTepHeT nocpeacteom KapTbl Homep KapTbl, Kog 6e3onacHocTv KapTobl, a TakKe MHas

MHPopmaLmsa, yKasaHHan [epkaTesieM KapTbl B 3/1EKTPOHHbIX dopmax (web-cTpaHuuax) cetm NHTepHeT, ABnseTca

[OCTYNHON AnA Bceobuiero 03HaKOMAEHWA B ceT WHTepHeT. YKasaHHoe o6CToATEeNbCTBO MOMKET NoBAEYb

HeCaHKUMOHMPOBAHHOE MCNO/b30BaHNE AeHeXHbIX cpeacTs [ep:katensa KapTbl. B cBA3M C BbllweyKkasaHHbIM, BaHK

pekomeHayeT:

— He Mcnoab30BaTb ANA ONAaTbl NOKYNOK B ceT MHTepHeT KapTbl ¢ 601blI0N cymmoit PacxogHOro AiMMuTa, OTKPbITb
oTaenbHbli CKC 1 nonyuntb otaenbHyto KapTy 4na nposeaeHna onepaunin B cetn MHTepHeT.

— He NpeaocTaBAATb NEPCOHaNbHYIO MHPOpMaLMIO U MHGOpMaumio o KapTe Ha Hen3BecTHbIX [epKaTento KapTbl
caliTax, 0bpalLaTb BHUMAHWE Ha HaMune cepTUOUKATOB, NOATBEPKAAIOLLMX BE30MNACHOCTb PAacYeToB Yepes CanT.

— coBepLaTb NOKYMKKN TONIbKO CO CBOEro KOMMbIOTEPA B LENAX COXPaHEHUA KOHOUAEHUNAIbHOCTA NEePCOHAsIbHbIX
AaHHbIX U (nnn) ntHpopmaumm o KapTe;

— YCTaHOBWUTb Ha CBOM KOMMbIOTEP AHTUBUPYCHOE MporpammHoe obecrnevyeHne U perynapHo Npou3BOAUTb €ro
obHoBNEHNE;

— He COXpaHATb MepcoHasbHble AaHHble U (MAKM) AaHHble 0 KapTe B c/lyyae COBepLUeHUA onepauyu NOKYMKU C
MCMNO/Ib30BaHMEM YY}KOTO KOMMbIOTEPA, MOC/E 3aBEPLLEHUA BCEX ONepaumin ybeautbes, YTo KOHPUaeHLMaNbHan
nHdopmaLma He coxpaHuaacb (BHOBb 3arpy3me B bpaysepe web-cTpaHMLy NpoaasLa, Ha KOTOPOU coBepLlannch
NOKYMNKK);

— M0 BO3MOXHOCTM BO3epKaTbCA OT ONaTbl MOKYMNOK B ceTn MHTepHeT.

B cnyyae HecaHKLMOHWPOBAHHOFO UCMOAb30BaHMA KapTbl, ABAAIOWMMCA NOCNEACTBMEM OMNATbl MOKYMOK B CETU

NHTepHeT, NpeabaBaeHne NpeTeH3NN K BaHKy [lepKaTenem KapTbl, a TaKKe 0TBETCTBEHHOCTb baHKa nckatovaeTcs.

Mpu cosepweHnn onepaunin, [epiatento KapTbl HEOBXOAMMO MCKAOUYUTb BO3MOMKHOCTb TPETbUX MWL, BUAETb

Habupaembint um MUH-KoZ, [ep:kaTenn KapTbl 0683aH NPOBEPATb NPABUAbHOCTb YKa3aHHbIX Homepa KapTbl, cymmbl,

Ba/IOTbl M [aTbl onepaumuM B YeKkax TepmuHanos, caunax, KBuTaHUMAX (Aanee — AOKYMEHTbl MO onepauuam,

COBEpPLUAEMbIM C UCNOIb30BaHNEM KapTbl).

B uenAx Hafnexallero KOHTPONA 3a ABUMKEHUEM AeHeXHblx cpeacts no CKC aepskaTenb KapTbl 0653aH BblibpaTb

OZMH WU HEeCcKoNbKo cnocobosB WMHGOPMMPOBAHUA NO OMepauusam, COBEPLUEHHbIM C MCNo/b30oBaHMem KapTbl:

NnoAKAYeHHyo ycnyry SMS-cepBuca, yBeAOMAEHME 4epe3 CUCTEMY MHTEpPHET-BAaHKMHIA WAW  eXeMEeCAYHYHo

BbinucKy no CKC. YBegomneHnem [epratens KapTbl O COBEPLUEHHOM onepaLumn ¢ ucnonb3osaHmem KapTtbl asnseTcs

TaK»Ke 3BOHOK COTpyAHMKa baHka [lep»kaTento KapTbl NO onepaumnam, NPU3HAHHbIM COMHUTENbHbBIMM.

B cnyyae usbatMa KapTbl npu cosepllieHWW onepauuin, [epxatento Kaptbl Heobxogumo obpatuTbea B BaHK c

NUCbMEHHbIM 3asBieHneM. BaHK OCyLLLeCTBASET pacCMOTpeHMe 3aaBAEHUI B CPOK He 6osee 30 (Tpuauat) paboumx

OHeln ¢ gatbl NONyYeHUA YKa3aHHOro 3asBneHuA nNpu nsbatum KapTtbl B 6aHKomaTtax u MNBH baHka v B TeyeHue 60

(wectnpecatn) paboumx AHel C AaTbl NOMYYEHWUA 3aABAEHMA NPU U3bATUM KapTbl B MHbIX H6aHKomatax, MBH,

TOProBbIX TOYKAX.

[na ocyuiectBneHUa pacyeta 3a ToBapbl MAM ycnyrv [eprkaTenb KapTbl nepegaeT KapTy npopasLy/Kaccupy,

3pUTENIbHO KOHTPOAMPYA ee MUCnoab3oBaHWe. [pu HanMuuMM 3SNEeKTPOHHOrO KaccoBOro TepMWHana npojasel,

npoeBoaAnT KapTol Mo cuMTbiBalOLWEMy YCTPOMCTBY TepMMUHana AAA cBA3u C [poueccMHroBbiM LeHTpom. [Mpu

Nnosy4YeHUn noaTBep:KAeHMA oT [1pOLEeCcCMHIOBOro LEHTPA Ha 3anpaliMBaeMyrd CyMMy aBTOMATUYECKM

pacneyatbiBaeTcA KBWUTaHLMA, KOTOpas noanucbiBaetca [epykaTtenem KapTbl (N0 onepaumam, coBeplleHHbim 6e3

BeeaeHua NMMH-Koaa). Mpoaasel, ceepaeT noAnuUcb Ha KBMTaHUMK ¢ nognuckio Ha KapTte. Nocne atoro [eprKatento
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2.24.

2.25.
2.26.
2.27.

2.28.

2.29.

2.30.

2.31.

2.32.

KapTbl Bo3BpallaeTca Kapta u oguH aksemnaap KeutaHumu. B HeKOTOpbIX TOProBbiX TOYKAxX MPU MCNOb30BaHUK
9/1EKTPOHHOro TepMuHana [epatento KapTbl Heobxoanmo HabupaTtb ceon NMUH-Kkoa,

BecKOHTaKTHble OMEepauun COBEPLUAKDTCA B pexunme «camoobenykmsaHua» — [epxkaTenb He nepepaet Kapty
Kaccupy, a CamoCTOATENbHO MPUKAALbIBAET €e K CYMTbIBAlOLWEeMy YCTPOMCTBY TepMuHana ANA NpoBefeHuA
onepaumu. MNMoackasku o NoOpsAKe COBEPLUEHMA Onepauuun BbIBOAATCA Ha 3KpaH TepmuHana (MWH-knasuaTypbl).
Onepauun, coepluaemble BecKOHTaKTHbIM cnocobom, moryT nposoauTtbcs 6e3 Beoga MUH-kopa vam nognucu
KnneHTa Ha YyeKe B C/ly4asnx, KOraa Ccymma onepalmm He NpeBblwaeT IMMUT, YCTAaHOB/EHHbI BaHKOM Aa Toproso-
cepBucHoro npeanpuatna. CoBeplueHne onepauuii Ha CYMMy CBblle YCTaHOBJIEHHOTO NIMMWUTA MOATBEpPKAAeTcA
Beogom [MUH-koga nnbo noanucbto Ha 4Yeke TepmuHana. Kaccup TOProBo-CepBUCHOrO MPeanpuaATUA MOXKET
nonpocutb epKaTens npeabasutb KapTy ans ceepku nognuceit Ha Kapte u Ha yeke. B cnyyae ecam [eprkatens
OTKasblBaeTcs BeecTn MNNH-Koa, cTaBUTb NOANUCH HA YeKe (NpW CyMmMe onepauun cebile YCTaHOBEHHOTO baHKom
nmMMmunTa), Nnpeabasutb KapTy ana ceepku nognuceit Ha KapTte u yeke, mbo Ha npeabaBneHHON KapTe oTcyTcTByeT
nognucob [lepkatens, Kaccup TOProBO-CEPBMCHOrO NPeanpuATUA BnpaBe OTKA3aTb B NPOBEAEHUM onepauuu no
Kapre.

Mpu coBepweHMM onepaunu npogaseu/Kaccup uMmeeT npaBo noTpebosaTb y [epskatena KapTbl [OKYMEHT,
YAOCTOBEPSAIOLMIA IMYHOCTD, @ B C/ly4ae ero OTCyTCTBMSA, OTKa3aTb B npueme KapTbl.

Mpu cnucanmm ¢ KapTbl cymmbl BoNbLUEN, YEM CTOMMOCTb NOKYNKK /ycayru, inbo npu oTkase [leprkaTesnto KapTbl OT
nprobpeTeHns ToBapa/ycayri nocsie coBepLlIeHUa naaTexa ¢ ucnonbsosaHnem KapTol [eprkaTento KapTbl ciegyeT
notpe6oBatb OT Kaccvpa TOProBOi TOUYKM NPOBECTM OMEpPaLuMio OTMEHbl U COXPaHWUTb AOKYMEHT, coAepiKaluui
PEeKBU3NUTBI OTMEHEHHOM onepaummn (Homep KapTbl, 4aTy U BpeMs COBEPLUEHUSA OTMEHbI, KOZ ABTOPU3ALMU, CYMMY
OoTMeHbl). [epKaTenb KapTbl He UMeeT npasa TpeboBaTb BO3MELLEHUA HA/MYHBIMM NPWU BO3BpPATe WM OTKase oT
TOBApOB M YC/YT, eC/IM UX CTOMMOCTb OMJIaYyeHa no KaprTe.

He pekomeHzyeTcA ncnonb3osaTb KapTy B OpraHmn3aumax TOProBAW U YCAYT, He Bbi3bIBaOLMX SOBEPUA.

[JepKaTenb KapTbl BNpaBe TpeboBaTb NpoBeAeHNA onepauun ¢ KapToi TONbKO B €ro NPUCyTCTBUM.

Mpu ncnonbzoBaHUK KapTbl A1A onaaTbl MOKYNOK Yepe3 MHTepHeT Koa 6e3onacHocTi KapTbl ABAAIOTCS CPeACcTBOM
naeHTUdPnKaumm [lep:atena Kaptbl. B cooTBETCTBUM € UHCTPYKLMAMM MEXAYHAPOAHbBIX NAaTEXHbIX cuctemam Visa
International/Mastercard Worldwide n nnatexHoi cuctemoit MUP BaHk ocyliecTsaser ABTopu3aumio onepauui,
coBepLUeHHbIx JepkaTenem KapTbl B ceT MHTEpHET, TO/IbKO B C/lyyae yKasaHua Jeprkatenem KapTbl, NOMUMO UHOM
Heobxoaumon nHpopmauum, koga 6esonacHocTn KapTol.

BaHK peKkomeHAyeT ocylecTBAATb onepauuu ¢ Kapton B GaHKOMAaTaX, YCTAaHOB/IEHHbIX B 6€30MacHbIX mMecTax
(roc.yupexaeHusnax, otaeneHusx baHka, KPYMnHbIX TOProBbIX U pa3BAeKaTebHbIX LLEHTPAX, FOCTUHMLAX, adponopTax U
T.M.). TaKk}Ke cnefyeT coBepllaTh onepaunm 6e3 NoCTOPOHHUX CBUAETENEN, HE MCMO/Ib30BaTb YCTPOMCTBA, KOTOpble
TpebytoT BBOoAa MNH-Koaa Ansa focTyna B NOMeLLeHWe, rae pacnonoxKeH baHKkomar.

Mepen Havyanom nposeAeHMA onepaumm B 6aHKOMaTe OCMOTPUTE ero AIMLEBYH0 YacTb, 06paTne ocoboe BHUMaHWe
Ha nosepxHocTb Hag MWH-knaBmaTypoit M yCTPOMCTBO ANA Mpuema KapTbl. B Ha3BaHHbIX MecCTax He [OJXKHO
HaxoamMTbCA MPUKPENNEHHbIX CHapyXM BaHKOMaTa NOCTOPOHHMX NPEAMETOB, HE COCTaBAALWMUX C HUM eauHoe
uenoe (HakNagHoOM KnasmaTypbl, HAKNAAHOMO CYMTLIBATENA MArHWUTHOM MONOCHI, MUHUATIOPHbLIX BUAEOKAMep, He
BCTPOEHHbIX B BaHKOMAT M T.N.). B cnyyae obHapy»KeHWA Nofo3puTeNbHbIX YCTPOMCTB, NPOCMM He3aMeaanTebHO
coobwutb 06 3TOM CcOTpyAHMKam 6aHKka. Onepaumto C MCNOb30BAaHMEM KapTbl ANA MNONYYEHUS HANUYHbLIX B
H6aHKoMmaTe B laHHOM Cy4ae He NPOBOAMUT.

He HyXXHO npumeHATb GU3MYEcKyto cuay, 4YTobbl BCTaBUTb KapTy B O6aHKomaT. Ecan KapTa He BcTaBnseTtca B
6aHKoMaT, cnefyeT BO34EeprKaTbCA OT MCMONb30BaHMA Takoro 6aHKomaTa. He cnepyeT TaKke MPUCAYLUIMBATBLCA K
peKkoMeHZaUMAM U COBETAM TPETbUX JINLL U MPUHMMATb UX MOMOLLb NPU OCYLLLECTBAEHUM onepaumu c KapTon.

[na nonyyeHna HanMYHbIX Yepe3 BaHKOMAT HeobXoAMMO, B 3aBUCMMOCTM OT MoZenn 6aHkomaTa, nposectn KapTtoi
Nno CYMTbIBalOLLEMY YCTPOMCTBY UAKM BCTaBUTb KapTy B npuvemHoe ycTpolicTBo 6aHKomaTa u HabpaTb MUH-kog, a
3aTem BbINOJHATL AENCTBUA, MOABAAKOLIMECA Ha 3KpaHe 6aHKomaTa. 3aTem [leprKaTento KapTbl Heobxoaumo
3abpaTtb KapTy. Mocne nonyyeHna HanndHbIx AeHer yepe3 Cnot Bblaaum 6aHKomaTa, bBaHK peKoMeHAyeT 40K AATbCA
BblAa4M HaHKOMaTOM KBUTaHUMKM U NPOU3BECTU NepecyeT NoyYeHHbIX 6aHKHOT NOIUCTHO.

B UCKAOYUTENBHBIX CAYyYaax (NpU HapyleHUn cBA3n uan cboe anekTponuTaHna GaHKoMaTa B MOMEHT NpoBeAeHUs
Bamu onepawmm), BO3MOKHO BOSHUKHOBEHME CUTYyaLMK, KOTAa BaHKOMAT «3aBUCHET»/BbIKAOUMTCA U T.N. Mpu 3TOM
Bbl He nosyumTe Hasag, KapTy/AeHbrv uam KBUTaHLMIO NMBO BO3HUKHET naysa B 0BCAyXMBAHMU. B aTom ciyyae
Heobxo4MMO A0XKAaTbCA NPOAO/KEHUA paboTbl/nepesanycka/skaoueHna baHkomaTta v nepexoga ero 8 paboyee
coctosHue. MNocne atoro 6aHKOMaT goaxeH Anbo BblgaTb Bam KapTy/4eHbrn MW NepeinTn B PermMm OXKUAAHUSA
cnepyolero [epkaTtens KapTbl, 0 Yem byaeT CBUAETEIbCTBOBATb BKAOYEHHbIW 3KPaH, MUraHWe ¢ onpeseneHHon
nepvoANYHOCTbIO CBETOAMOAA MPMEMHMKA KapT M T.M. MPU3HAKK. B nocnenHem cnyyae, pekomeHAyeTca A0XKAaTbCA
cnepytouero [lep:katensa KapTtol U ybeanTbea, 4To ero obcnyRunsaHMe NPon3oLWI0 YCnewHo, 1 6aHKoOMaT Bblaan emy
3anpoLLEHHYI0 UM cymmy. ITO byaeT o3HayaThb, YTo Bawm KapTa/aeHexHble cpeacTBa ocTanuch B baHKOMaTe U yiKe
He nonmagyT B PYyKM CAyyaillHOro npoxoxero. [anee cneayeT 3anOMHWUTb reorpaduyeckoe MecTomnoioKeHue
6aHKOMaTa, ero MPUHALNENKHOCTb TOMY WAM MHOMY 6aHKy, [aTy UM Bpema MpOBeAeHMA onepauuu,
He3aMea/IMTeNbHO CBA3ATbCA C baHKOM MO yKa3aHHbIM TenepoHam u 3abnokuposatb Kapty. [anee, npu nepsoit
BO3MOMHOCTM cneayetr obpaTuTbCA B 0OaHK, KOTOPOMY MNpUHaANexXuT BGaHKomaT C npeTeH3Men no nosoay
CNly4MBLLErOCA, a TaKKe B baHK C NMCbMEHHbIM 3asAB/IeHMEM.
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2.34.

2.35.

2.36.

2.37.

2.38.
2.39.

2.40.

2.41.

2.42.

MpuemHoe yctpoicteo (Cnot npuema) 6aHKomaTa baHKa NPUHUMAET AeHEeXHble CPeAcTBa B Koanyectse He bonee
30 Kyntop 3a o4HY onepaumio. [Npn BHECEHUM HANYHbIX AEeHEXHbIX CPeacTB Yepe3 HaHKoMaTbl ¢ pyHKUMEN npuema
Ha/IMYHbBIX OEHEXHbIX CPeAcTB, cnefyeT NpoBepuTb BAHKHOTbI Ha HanuuMe noBpexaeHuit. Heobxoammo ybpaTtb
noBpexaeHHble GaHKHOTbI, YAANUTb CKPENKW, WFOJIKW, PE3UHKM W WHble MNOCTOPOHHWE MpeameTbl. Take
HeobX04MMO pasbeauHWUTb Kpas HOBbIX BGaHKHOT/Madek 6aHKHOT, pacnpaBuTb GaHKHOTbI B Mayke M aKKypaTHO
YNOXUTb WX B NPUEMHOe ycTpoicTBO 6aHKomaTa. BaHKOmatom MoryT ObiTb WM3bATbI BETXME, PBaHbIE,
Hepacnpas/ieHHble HAaHKHOTbI; BAHKHOTbI, OT/IMYHbIE OT BbIOPAHHOW BantoTbl. [py 3TOM, ecan cpenm BHECEHHbIX
AEHEXHbIX cpeacTB xoTsa Obl oAHa Kynopa He byaeT yAoBAeTBOpATb TpeboBaHMAM Mo npuemy, To BaHKOMaTOM
MOTyT 6bITb YAEepKaHbl BCE KyNOpbl A1 AafbHENLLEN NPOBEPKU.
[na BHeceHUA HaAM4YHbIX Yepe3 BaHKOMaT HeobxoaMMo BCTaBUTb KapTy B MpuMemHoe ycTpoicTBo HaHKomMaTta M
HabpaTb MWUH-KoA, BbIOPATb COOTBETCTBYIOLLMI MYHKT MEHIO, @ 3aTeM BbINOAHATL AEUCTBUA, NOABAAIOLWMECA HA
3KpaHe baHKomaTa.
Mo 3aBepLueHnn onepaunin Jep:atento KapTol HeobxoaMMo 3abpaTb KapTy. BaHK peKoMeHAyeT A0KAATbCA BblAAUM
6aHKoMaTom KBUTaHLMW.
B cnyyae nossneHmsa coobuieHnsa ob obuien owmnbKe B npoLecce BHECEHUA Ha/IMYHbIX, HEOOXOAMMO BU3YyaNbHO
ybeaunTbca B OTCYTCTBMM KyMtOp, BbiCTynatowmx u3 CloTa npMema u A0XKAaTbCA Bblaaun 6aHkomaTom KapTel. Nocne
3TOro Heob6xo0AMMO 06paTUTLCA B BaHK € 3aABAeHMEM NO NOBOAY CNYYMBLUETOCA.
Mpn nonyvyeHun HanmyHbix aeHer yepes MNBH, Kaccup MNBH ncnonb3syeTt aBTOpU3aLMiO C MOMOLLLIO 3NEKTPOHHOIO
TepMuHana. B uenom gaHHaa onepauma OCYLECTBAAETCA aHAJIOTMYHO OMnepauMsam Mo oniate TOBApOB M YCAyr.
EOAMHCTBEHHOE  OT/IMuMe cocTouT B obsAsaTenbHOM  npeabABAeHUM  [epkaTenem  KapTbl  AOKYMEHTA
YO,0CTOBEPAIOLLErO NIMYHOCTL Kaccupy.
Mo onepaumam no Kapte baHK B3nmaeT KomMUccuKM B pasmepe 1 nopagke, yctaHoBneHHom B Tapudax baHka.
B cnyuyae 3axBata 6aHKOBCKOW KapTbl 6aHKOMaToM, BaHK Npou3BogmuT €€ nepesbiNyCcK C NOCNEAYIOWEN BblAAYen.
3axBayeHHas KapTa 6aHKomaTom [epKaTesto KapTbl, He BblAdeTcs.
HecoBeplieHHoneTHemy (pe3naeHTy P®) B Bo3pacTe oT 14 ao 18 net baHK BbiNyckaeT aebetoBylo 6aHKOBCKYHO
KapTy B POCCUMIACKUX pybnsix Ha OCHOBaHWW 3asfB/eHMA YCTAaHOB/AEHHOro obpasua M B C/lydyae NpenocTaBAeHUs B
BaHK [OKYMeHTOB, npeaycMoOTpeHHbIX [lpaBunamu. [OMNONHUTENbHO NPeAoCTaBAAETCA Corsacne 3aKOHHOro
npeacTaBuTeNA — pOAUTENA, YCbIHOBUTENA UK noneunTtensa. NonHomounsa npeacTaBuTeNa NoATBEPKAAOTCA:

e Pogutens - no NpeabaBEHUIO CBUAETENLCTBA O POXKAEHUN pebeHKa (ecnm pebeHOK He BNUCaH B NacnopT);

e OnekyHa — No NpeabABAEHUIO JOKYMEHTA OpraHa ONeKku U NONeYMTeNbCTBA O HA3HAYEHUMN ONEeKYHOM Anbo

YO0CTOBEPEHMA ONEKYHA, BblAAQHHOIO OPraHOM OMEeKM U NOMNeYnTeNbCTBa;
e  WHbIMM AMUamMKM Ha OCHOBaHWW HOTapWasibHOW [OBEPEHHOCTW, BblAAHHOM 3aKOHHbIM NpeacTaBUTENnEM
HecoBepLleHHO/IeTHero (poauTesnb, yCbIHOBUTEb, MOMEYUTENb).

Cornacve 3aKOHHOroO NpeAcTaBuTeNA, NpegocTaBnaeTcs B baHK npu MyHoM obpalleHnn B noapasaeneHme baHka,
nyTem 3ano/sIHEHWA COOTBETCTBYOWEro pasgena 3assBneHua Ha nosydeHue aebeToBOWM KapTbl C NPOCTaBAEHUEM
noanucu n AaTbl NN HA OCHOBaHMM HOTAPWaJIbHO YA0OCTOBEPEHHOTO COMIaCUA 3aKOHHOTO NpeacTaBUTeNs.
Jlnuam, MMeLWwmUm 1 peanr3oBaBLLMM NPaABO HA NMEHCUIO B coOTBETCTBMMU ¢ PefepanbHbiM 3aKOHOM OT 15 aeKabpsa
2011 r. N2166-93 «O rocypapcTBeHHOM NeHCMOHHOM obecneyveHun B Poccuiickont ®epepaunmn», BaHK BbiNycKaeT
nebeToByto GaHKOBCKYHO KapTy B POCCUMCKUX pybasax Kateropun MUP «CoumanbHas» Ha OCHOBAaHWW 3asB/ieHuUA
yCTaHOB/IEHHOro obpa3ua M B ciAyyae npenocTaBaeHuss B BaHK [OKYMEHTOB, npeaycMoTpeHHbIX [pasunamu.
JononHutensHo no 3anpocy baHKa, npeaocTaBaseTcs AOKYMEHT, NOATBEPXKAAMOWMKA HasHavyeHue neHcumn (3a
WCKAOYEHMEM INL, JOCTUTLMX NEHCMOHHOTO BO3pacTa).
Jeprkatenp KapTbl, NPUCOEAMHUBLIMMCA K HacToAWwMMm [lpaBunam, MoOXKeT nonb3oBaTbca ycayrammn AKB
«IHeprobaHKk» No AMCTAHLMOHHOMY BaHKOBCKOMY OBC/NYKMBAaHWUIO GU3NYECKMX NuUL, B BaHKe ¢ MCNo/ib30BaHUEM
Cuctembl «3HeprobaHKk» (ganee — «Cuctema»), T.e. aBTOMATU3MPOBAHHOW OaAHKOBCKOM cCUCTEMOM B LeENax
3N1eKTPOHHOIO A0KYMeHToobopoTa (nNpvem/nepesaya 3NEKTPOHHbIX AOKYMEHTOB) mexay BaHkom u KnveHtamu,
npepoctasaaowan KaMeHTam BO3MOXKHOCTb YAaI@HHOIO ynpaBaeHna 6aHKOBCKMMM cHeTaMu (BKNadamu), a Takxke
nonyvyeHnsa 6aHKOBCKUX ycnyr yepes ceTb MHTepHeT, obecneumBaowen popmuposaHme, nepesady, permcrTpalmto
UCMNoNHeHMe U xpaHeHWe PacnopsaxeHnin KnneHTos, U NnpoBeseHMEe Ha UX OCHOBE GUHAHCOBBIX U MHbIX OnepaLuii, B
cooTBeTcTBMM ¢ lNpaBuaamm gUCTaHLMOHHOrO HaHKOBCKOro obcnyKmnsaHma dusndeckux auy B AKB «3HeprobaHk»
(AO) c wucnonb3osaHMem Cuctembl «IHeprobaHK» (panee — «MpaBuna [ABO»), C MOMEHTa MPOXOXAEHMWA
3/1IeKTPOHHOM pernctpaumm B MHTepHeT-baHKe B cucteme « IHeprobaHk».
Mpasuna B0 ABNAIOTCA HEOTHEMIIEMOM YaCTbiO HacToAWMX MpaBuA, U cuMTalOTCA foBeAeHHbIMU A0 [eprKaTens
KapTbl (MmeHyemoro Takxke «KaveHTom») nyTem pasmelweHna B obuwem poctyne Ha cavte baHka:
www.energobank.ru., a Takxke Ha cTeHaax B opucax baHka.
KnneHt B cootBeTctBum ¢ Mpasmnamm B0 npoxoauT 3NeKTPOHHYK pernctpaumio B MHTepHeT-baHke B Cucteme
«IdHeprobaHk». Bxoa KnneHta B Cuctemy yepes web-nHtepdeic ocywecrsnaetcs Ha canTe digital.energobank.ru.
MpucoeanHeHne K Hactoawmm [lpaBunam NOCPeACTBOM MNOAKAIOYEHMA K CUcTemMe ABNAETCA COr/alleHUem,
3aKNIOYEHHBIM Mexay KnanmeHTom ¥ BaHKOM 06 MCMo/b30BaHWKM NPOCTOM 3/IEKTPOHHOW nognucu (aHanora
Cco6CTBEHHOPYYHOM Noanucu).
MogkntoueHnem K Cucteme NpM3HAETCA MOMEHT YCNELHOro NPOXoXKAeHna peructpauum Knmenrta B Cucteme.
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2.43.

3.1

3.2,

3.3.

3.4.

3.5.

PacnopsxeHusa KnaneHTa no 6GaHKOBCKMM onepaumam Mo c4yeTy, MOANUCAHHbIE aHaNorom CcOo6CTBEHHOPYYHOM
noanucu B CucTemMe, OCyLLECTBAAIOTCA B COOTBETCTBUM € MpaBuiaMm AUCTaHUMOHHOrO HaHKOBCKOro 06CnyKnBaHuUA
¢usmyecknx nmy, B AKB «3HeprobaHk» (AO) c wucnosnb3oBaHnem Cuctembl. Homep mobunbHoro TtenedoHa,
npeacTaBieHHbIl [lep:katenem KapTbl NPU NPUCOEAMHEHUMN K HacTOAWMM [paBunam (MAM M3MEHEHHbIW nyTem
3afB/IEHNA) NPUMEHAETCA B KAYeCcTBe pernctpauumn B Cucteme v JOCTaBKU CPEACTBA NOATBEPKAEHUA NNATEKEN.
KAMEHT cornawaercs ¢ Tem, YTO NOATBEPXAEHME Onepauunin (31eKTPOHHbIX AOKYMeHToB/nopyyeHuit) B Cucteme,
TaK¥Ke KaK U MCNO/Ib30BaHNE ayTEHTUPUKALMOHHBIX AAHHbBIX, B TOM YMCAe CreHepUpPOBaHHbIX BaHKOM YHWUKAbHbIX
KOAO0B, Hanpaenaemblx KAneHTy Ha aBOHEHTCKMI Homep M/uam aboHeHTCKOe YCTPOMCTBO, ABNAETCA HaaneKallen 1
[OCTaToOYHON uAaeHTUOMKaumen KnuveHTa, NMOATBEPNKAEHMEM MpaBa COBepLlIaTb onepauuun depe3 UHTepHeT wu
aHanorom cobcTBeHHOPYYHOM nognucy KnneHTa, paBHO3HAUYHbIM BYMaXKHbIM SOKYMEHTAM.

B cnyyae, ecnn KnnMeHT MmeeT HECKONIbKO cYeToB M BKAaAoB B AKB «3HeprobaHk» (AO), oH BNpaBe No/b30BaTbCA
Cuctemoit no Bcem cHeTam/BKaagam cornacHo Mpasun ABO.

JeprkaTtenb KapTbl, NPUCOEANHUBLUNCL K HacToAwMm [lpaBunam, npucoeguHsaeTca K lMpaBuaam KOMNIEKCHOrO
b6aHKoBcKoro obcny:kmaHua AKB «3HeprobaHk» (AO) (panee — «[MpaBuna KBO»). Mpasuna KBEO saBnsawoTcs
HEOTbeMIEMOM YaCTbto HacToAWwwMX Mpasua, u cunTatoTCcA A0BeAeHHbIMU 40 [JeprKaTens KapTbl (MMeHyeMOoro TakKe
«KnveHTOM») nyTem pasmelLeHus B obLem gocTyne Ha caliTe baHKa: www.energobank.ru., a TakXke Ha CTeH4ax B
oducax baHKa.

Mpasuna KBO onpeaenaioT oblime ycioBUA U NOPAAOK NPesocTaBaeHna KAMeHTy KOMMNAEKCHOro 0b6cyKMBaHusA, a
TaKXe BO3MOXHOCTb mnosyyeHua KaneHTom oTaenbHbix bBaHKOBCKMX nNpoayKToB. 3aknaoyeHune [lorosopa
KOMMAEeKCHOro 6aHKOBCKOrO 0BC/YKMBaHUA OCYLLECTBAAETCA B NOPAAKE, NPeayCMOTPEeHHOM cT. 428 MparKAaHCKOro
Kozekca Poccuiickolt Pepepaumu, B popme npucoegmHeHuna KnvenTta K Mpasunam KBO B uenom. evictame Mpasun
KBO pacnpoctpaHaeTca Ha KnAueHToB, B TOM u4ucne, U3bABMBLLUMX B NUCbMEHHON ¢opme cBoe corsiacve Ha
npucoeanHeHne K HacToAwmMM «lpaBunam KOMMIEKCHOro 6aHKOBCKOro obcny:KmBaHuAa ¢usmyeckux nuuy B AKB
«JHeprobaHk» (AO), B TOM YMcCe NPUCOEANHUBLUMXCA A0 AAaTbl BCTyNieHus B cuny Mpasun KBO.

3. Mopapok oTKpbiTUA U BeaeHna CKC

BaHK OTKpbiBaeT [ep:katento KapTbl CKC B POCCUMCKUX pybAasx WMAM B MHOCTPAHHOW BaANOTE Ha OCHOBAHWMU
3anABneHMA YCTAaHOB/AEHHOro o0bpasua M B C/lyd4ae npefocTaBneHns [lep)katenem KapTbl B baHK [OKYMeHTa,
YA0CTOBEPAOLWEro MYHOCTb U CBMAETENLCTBA O NOCTAHOBKE Ha y4yeT B Ha/sOoroBom opraHe. Pusnyeckoe nnuo —
HepesnaeHT AONONHUTEIbHO K OKYMEHTY, YA0CTOBEPAIOLWEMY IMYHOCTb, NPEACTABAAET MUTPALMOHHYIO KapTy Uan
OOKYMEHT, MOATBEPKAAIOWMIA NPaBO MHOCTPAHHOIO rpaxgaHuHa uan avua 6e3 rpaxgaHctea Ha npebbiBaHue
(nposkmBaHue) Ha TeppuTopum Poccuitickoin depepaumn. Homep CKC npucBamBaetcs BaHKOM Ha OCHOBaHMM
3aKoHoAaTebctBa PO 1M BHYTPEHHUX NPaBUa U MOXKET ObITb MU3MEHEH B OLHOCTOPOHHEM nopaake. O6 n3meHeHUU
Homepa CKC baHk cooblaet [lepKatento KapTbl t06bIM NPeLyCMOTPEHHbIM LOFOBOPOM CNOCO6OM.

[epKaTento KapTbl MOXeT OblTb OTKasaHO B OTKpbITUM CKC B cnayvyae HenpeacTaBAeHUA OOKYMEHTOB,

NoATBEPKAAIOWMX CBeAeHMA, Heobxoaumble pna unaeHTMoUKaumm [LepkaTena KapTol, nMbo npeactaBneHun

HEeA0CTOBEPHbIX CBEAEHUW, @ TaKKe MNP HaMYMM NMOAO3PEHUIM O 3aKAHYEHMM AOroBOpa B LE/IAX Jierasmsaumnm

(oTMbIBaHUWA) A0X0A0B, MOJYYEHHbIX MPECTYMHbIM MNyTeM, WK GUHAHCMPOBAHWUA TEPPOPU3MA, a TaKKe MHbIX

cAy4yasx, npeayCcMOTPEHHbIX 3aKOHOA4ATENIbCTBOM.

MNononHeHue CKC fep:Katena KapTbl MOXKET ObITb NPOU3BEAEHO NYTEM NEPEYMNCIEHNA AEeHEKHbIX CPeACTB CO CHETOB

[Leprkatena KapTbl B baHKe (apyrmx 6aHKax), BHeceHWem HaauyHbiXx Yepe3 BH/BaHKomat ¢ ¢yHKuMel npuema

Ha/IMYHbIX AEHEXKHbIX CPEACTB U UHBbIMM CNOCOBaMM B COOTBETCTBMM C LENCTBYIOLLMM 3aKOHOAATeNbCTBOM PO,

[epxatenb KapTbl npeaoctaBnseT baHKy NpaBo Ha yCNOBUAX HACTOALLEro 3apaHee AAaHHOrO akuenTa CrucbiBaTth C

CKC cymmbl:

— CYMMbl OnepaLmii, COBEPLUEHHbIX B HApYyLIEHWE HACToALWMX [1paBua, CyMmbl, CBA3AHHbIE C NPeoTBPALLEHNEM U
paccnefoBaHMEM HeE3aKOHHOro Mcnonb3oBaHMA KapT(bl), a Takke C NPUHYAMTENbHbIM  B3blCKAHMEM
3af0/KeHHOCTU [lepiaTena KapTbl B COOTBETCTBUM C KasbKynsaLmen GakTUUECKUX PacXoaoB;

— CYMMbl GaKTUUYECKM NOHECEHHbIX BaHKOM pacxoA0B, CBA3AHHbIX C UCNOb30BaHNEM KapT(bl);

— CYMMbI onepauuii, paHee 3a4ncieHHble baHKOM Mo 3aABAEHMAM O CMOPHbIX onepaLmax, NpU3HaHHbIM baHKom B
xope paccnenoBaHmAa Heob60CHOBAHHbBIMU;

— onnatbl 3a ycnyru baHKa, npeaycmoTtpeHHble Tapudamm baHKa;

— cymmbl  TexHuyeckoro oBepapadTa, CymMMy HeyCcTOMKM 3a TexHuyecknin oBepapadT, B pasmepe,
npeaycmoTpeHHom Tapudamu baHKa;

— B cnydae yTtpaTbl KapTt(bl) cymmbl onepauuit no Kaprte(am), coseplueHHbIX (ABTOPW30BaHHbIX) 40 MOMEHTa
nony4yeHna BaHKom NMCbMeHHOrO 3aaBaeHuA [eprkatens KapTbl 06 yTpaTe KapT(bl);

— CYMMbI, OLUMBOYHO 3a4ncneHHble bBaHkom Ha CKC;

— onepaumii, npousBeaeHHbIx No KapTe(am), a TakKe CyMMbl KOMWCCUI KpPeguTHbIX OpPraHu3aumini no 3tmm
onepaumam;

— B CYET NoraweHuns nobbix 06sa3aTenbcTs [epkaTtena KapTbl nepes baHkom.

baHK BnpaBe B3bICKaTb Ha YC/I0BMAX HACTOALLEro 3apaHee JAaHHOrO akuenTa CYMMbl, YKasaHHble B n. 3.4. Mpasun

TaKXe c Apyrux cueTos [leprkaTena KapTbl, OTKPbITbIX KaK B BaHKe, TaK U B ApYrux KpeauTHbIX OpraHn3aumnax.
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3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

Onepauuu ¢ ncnonbzosaHmem Kapt npoxogat 06paboTKy B MNpoLLeccMHIoBOM LLEHTPE, C KOTOpbIM y BaHKa 3akatoueH
COOTBETCTBYIOLWMIA forosop. Mo UToram Kaxgoro onepaumoHHoro AHA MpoLeccMHroBbin LeHTp popmupyeT peectp
Onepaumin (MM SNEKTPOHHBIN KypHAn) u oTnpaBnseT B baHK He nosgHee cneaylollero onepauMoHHOIO AHSA.
Onepaunu, coBepLlleHHble B BbIXOAHOW UK Hepabouymit NpasgHMYHbIN AeHb, BKAOYatoTca B peecTp Onepauuin Ha
CNeyroLWMA NepBbI ONepaLOHHbIN AeHb.

3auncneHne WKW CNUCaHWE JeHeXHbIX cpeact8 no OnepauuAam, COBepllaemMbiM C uMcnosb3oBaHuem Kapr,
OCyLLEeCTBNAETCA He MO34Hee ONepaLoHHOro AHA, CAeAyoWero 3a gHem noctynaeHuna B baHk peectpa Onepauui
(nnm aneKkTpoHHOro *KypHana).

Mexay aatoin dakTuyeckoro cosepleHna Onepaunm ¢ ucnosibzosaHnem KapTbl M Aatoi nocTynaeHus/cnmcaHun
CpeacTB HenocpeAcTBeHHO Ha CKC umeeTca BpemeHHOM nepuog, obycnoBaeHHbI HEOBXO4MMOCTbIO OTPaXKEHUS
Onepayuu B y4acTHMKAX pacyeToB u /uan B MpoLEeCcCMHIoBOM LeHTpe. JAnTenbHOCTb 4aHHOMO Nepruoaa OTpayKeHus
n 3auncnenus/cnucanma cpeacts Ha CKC nocne coseplueHuns Onepaumu ¢ ucnonb3oBaHnem KapTbl 3aBucuT oT
BpeMeHu ocyuiectsaeHusa Onepauun ¢ KapToit (B onepaumoHHOe, MB6O Noc/neonepaLMoHHOE BPEMS) U MONKET
COCTaBAATb A0 ABYX pabounx gHeli cornacHo n. 3.25.1, n. 3.6. HacToawmx Mpasun.

[JepxaTenb KapTbl U ero MNpeactasuTeb 06A3yOTCA Pacxoa0BaTb CPeACTBA C UCMNO/Ib30BAaHUEM BblAaHHbIX UM KapT
B npegenax PacxogHoro AMmuta. PacxogHbli IMMUT onpenensercs Kak ocTaTtok cpeact8 Ha CKC 3a BblueTom
aBTOPU30OBaHHbIX, HO ele He cnucaHHbix ¢ CKC cymm, Komucculi BaHka, ecnim uMHoe He npesycMOTPeHo
OOMNOJIHUTENIbHBIM COralleHnem mexay [ep)katenem Kaptbl U baHKOM. JIUMWUT CHATUA HA/IMYHBIX [EHEXHbIX
cpeancts ¢ CKC yctaHaBnmBaetca Tapudpamum baHka.

BaHK BNpaBe ycTaHaB/AMBaTb IMMUTbI Ha MOJIYYEHUE HAJIMYHBIX OEHEXKHbIX CPEACTB No KapTe(am) B COOTBETCTBUM C
Tapudamm baHka, MHCTPYKUMAMU MeXAyHApPOAHbIX NaaTexHbix cuctem Visa International/Mastercard Worldwide,
naaTexHon cuctembl « MUP» 1 aelicTBYOWMM 3aKoHO4ATENbCTBOM P®. BaHK nponssoamT ABTOpM3aL Mo onepaumi
¢ KapToii B npesenax pacxogHoro numuta. baHk BnpaBe OTKasaTb B ABTOpuM3aumun no Kapte(am) B cnyyae, ecnm
CyMMa onepaumu npesbiwaeT PacxoaHbli AMMUT.

Cymmbl Onepauunin, coBeplieHHbIX JeprkaTtenem KapTbl B BastoTe, oTanvatoleiica oT BantoTbl CKC, cnucbiBatoTca ¢
CKC B poccuiickux pybasax no Kypcy, ycTaHOBNeHHOMY MexXayHapoaHON NNaTeXHOW CUCTEMOW, Ha MOMEHT
nposefeHnsa GUHAHCOBbLIX PacyeToB.

[JepxaTenb KapTbl 06A3yeTcA He [OMNyCcKaTb BO3HUKHOBeHUA TexHuueckoro osepgapadta no CKC, npwm
BO3HWKHOBEHMM TexHuyeckoro osepapadTa noracutb 3af0/KEHHOCTb nepes baHkom He no3gHee oaHOro
paboyero pgHs, crepyrowero 3a AHEM €e BO3HWKHOBEHMA. B ciyyae HenoraweHus cymmbl TexHUYecKoro
oBepapadTa B yCTAaHOBNEHHbIE AAaHHbIM BYANUTOM CPOKM, [lepiaTenb KapTbl 06a3yeTcs ynnaTuTe baHKy HeycToMnKy
33 nonb3oBaHWe cymmon TexHuuyeckoro osepapadTta B cooTBeTcTBUMN ¢ Tapudamm BaHKa n ycnosuamu [Jorosopa.
Cymmbl, noctynatowme Ha CKC [eprkatens KapTbl, CNUCbIBaOTCA BaHKOM Ha ycnoBuAX 3apaHee JaHHOrO aKuenTa B
cnepylollein oyepeaHoCTuH:

— M34EPKKM n/mnm pacxodbl baHKa, cBA3aHHble C BO3HMKHOBEHMEM TexHuYecKkoro ogepapadTa;

— cymma TexHuyeckoro osepapadTa;

— HeycToMKa 3a TexHn4eckmn oepapadrT.

3af0/1KeHHOCTb Mo TexHuyeckomy osepapadTy noralwaercs B Nepsyto odepesb (MPenmmyLecTBeHHO) nepes UHbIMK

BMAAMM 3a40/IKEHHOCTH, B TOM Ync/ie 3a40/KeHHOCTM no CoralleHuo.
Mop patol ucnosnHeHua [epxkaTens KapTbl 0b6s3aTenbcTB MO ynjaate cymmbl TexHuuyeckoro osepapadra wu
HAUYUC/IEHHOM HEeyCTOMKM 3a MnoJsib3oBaHMe TexHWYeckum oBepApadTomM MOHMMAETCA AaTa CMNMCAHUA AEHEXHbIX
cpencts ¢ CKC B cymme AOCTAaTOYHOM A4 NOralleHnsa NOAHOM CYMMbl 33 40/1KEHHOCTMH.
[epaTenb KapTbl BNpaBe obpaTuTbcAa B BbaHK ¢ 3asBneHnem o npeaocTasneHuu PaspelweHHoro osepapadTa,
KOTOpbIV ycTaHaBAuBaeTcs Ha CKC [epykaTena KapTbl, Npy 3TOM KpeauToBaHue [eprKaTens KapTbl OCyLLeCcTBAAETCA
UCKAOYUTENBHO MO  ycmoTpeHuto baHka 6e3 Kakux-nMbo 06A3aTenbCTB € €ro CTOPOHbl B OTHOLIEHWMU
npeaocTaBAeHUA UAU NPOAO/KEHUA KPeaUTOBAHMA, B COOTBETCTBMM C Tapudamu M Ha OCHOBAHWW COrNalIEeHUsA
3aKNOYEHHOro mexKay baHkom v [epatenem KapTol.
Mpu oTkpbitun CKC [epxkaTtenb KapTbl 06fA3aH BbIb6paTb OAMH M3 MpeAsoXeHHbIX cnocoboB noayyeHus
yBELOM/IEHUI O COBEpLUEHHbIX onepauuax no KapTte, a B cnaydae KpeautoBaHua CKC - paHHbIM cnocob byzer
ABNATLCA cnocobom nonyyeHnsa MHGopmaumm o pasmepe TeKyLen 3a40M1KeHHOCTN nepen, 6aHKOM M O AOCTYNHOM
CyMme noTpebutenbckoro Kpeguta (3akima) ¢ ammuTom: CMC-coobLieHus, BbIMUCKA Ha 3NEKTPOHHYIO MoYTy MM
HapO4YHO NP IMYHOM 0b6paLLEeHNN B BaHK UKW fOBEPEHHBIM JIULLOM.
B cnyyae KpegutoBaHua CKC - cnocobom nonyvyeHwWa yBeAOMEHWA O pasmepe TeKyliel 3a40/KEeHHOCTU nepej,
6aHKOM M O JOCTYMHOM cymme NoTpebuTenbckoro KpeauTta (3alima) ¢ ammutom byaet asnatbcd CMC-coobuieHus.
Mpun oTkase KnveHTa oT SMS-cepBuca, MO0 MCTeYEHUs CpOKa AencTBus BaHKOBCKOW KapTbl, KaneHT nonydyaer
yKa3aHHyt MHGOPMaLMIo M3 BbINUCKKU B NopaaKe, NpeaycMmoTpeHHom n.3.18. Mpasua.
CMC-coobueHuna no onepaumam ¢ HaHKOBCKOM KapTOM HanpaBAAOTCA Ha HOMep coToBoro TenedoHa [eprkatens
KapTbl NMOCAe Kax4oW TpaH3aKLMM Npu YCAOBUK, YTO ycayra SMS-cepBuC akKTMBHA BaHK He HeceT OTBETCTBEHHOCTb
3a HepocTaBky CMC-coobueHnn Ha TenedoH [eprKaTens KapTbl, B C/ly4ae ecim 3To 0bycN0BAEHO MPUYMHAMMU, HE
3aBucAWMMM oT baHka (CMC-cooblieHne He OTNpaBAeHO OMNepaTopoM MOBWUAbHOW CBA3M, TenedoH AepiKaTens
HeZOoCTyneH AAnTeNbHOe BpeMa 1 T.M.).
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3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

ExxemecayHo He nosgHee 5 paboyero AHA Kaxaoro mecaua baHk dopmupyeT M oTNpaBAseT Ha 3/1IeKTPOHHbIV aapec
[eprkaTtena KapTbl, YKa3aHHbIX B COOTBETCTBYIOLWMX 3aaBneHuax, BbiNUCKy no CKC [epxkatena KapTbl 3a
npeabiaywmnin - mecal, CoAeprKallyto MHPOPMALMIO O NOATBEPXKAEHHbIX Ha AaTy GOpPMMPOBAHUA  BbIMMUCKK
onepaumax (CnUcaHHbIX M 3a4MCNEHHBIX CyMMmax), ocTaTKke cpeacts Ha CKC 1 cymme 3ag0/1KeHHOCTM (B caydae ee
BO3HWKHOBEHMA). BaHK He rapaHTMpyeT KOHPUAEHLMANbHOCTL MHPOPMALMM, NPEenOCTaBAAEMON NO OTKPbLITbIM
KaHanam CBA3M, He HeceT OTBETCTBEHHOCTM 3@ BO3MOMKHOE HECAaHKUMOHMPOBAHHOE MoayvyeHue WHPopMauum
TPETbMMM NNLAMM M 33 He Noay4YeHHYo BbinUcKy No CKC, ecnu [eprkatenb KapTbl HE NOAK/OYANCA K YKa3aHHOMY B
3anABNEHUM SNEKTPOHHOMY aZpecy M B MPOYMX CUTYaLMAX CBA3AHHBIX C TEXHUYECKMMU OCOBEHHOCTAMM Mepenayn
MHPOPMALMU UHTEPHET-NpoBaliaepaMun. [lepaTenb KapTbl CAMOCTOATE/IbHO OMIAYMBAET YCAYIM CBA3U UHTEPHET-
npoBaigepoB B COOTBETCTBUM C Tapudamu.

BaHKk npegoctasnset BbinMcKy No CKC Ha BymarkHOM HocuTene, no TpeboBaHWUto [epikaTena KapTbl Npu AUYHOM
ABKe [epraTtens Kaptbl (MpeactasuTens) B baHk, 1M60 B COOTBETCTBMM C BbibpaHHOM Gopmoii NpenocTaBieHun
MHbOpMaLMKM O coBeplUeHHbIXx onepaumax no CKC, yKasaHHOM B COOTBETCTBYHOLWMX 3aasneHuax. Mpu sbibope
cnocoba NoONYyYEHWUs BBIMUCKM KHAPOYHO MPM AUMYHOM OobpaweHun» [ep)aTtenb KapTbl 0b6A3aH He nosgHee 5
paboyero AHA Kaxkporo mecsAua nonayuuto B BaHke Bbinucky no CKC 3a npepblaywmnii mMecal, coAepiKallyto
MHPOPMALMIO O MOATBEP)KAEHHbIX Ha AaTy GOPMMPOBaAHUA BbIMUCKM onepaumax (CAMCaHHbIX M 3aYMCIEHHbIX
cymmax), octatke cpencts Ha CKC M cymme 3a40/KEHHOCTM (B cnyvyae ee BO3HMKHOBeHWA). HesBka [eprkaTtens
KapTbl (Mpeactasutens) B baHK 1 HenonydyeHue BbiNMcKM No CKC Ha 6ymaxkHOM HocuTene o 5 pabovero aHs
KaXZoro mecsua (BKNHOUYUTENBHO) Npu3HaeTcs BaHKoM Kak cornacue [epskaTtens KapTbl CO BCEMU onepauusmmn no
CKC 3a npegplaywuin mecay,. OTBETCTBEHHOCTb 33 HemnoJjlydyeHue BbINUCKM HeceT [lep)kaTenb KapTbl. Bbinucka no
CKC, B cnyyae BO3HWKHOBEHMA crnopa, byaeT, ABAAETCA OCHOBHbIM A0Ka3aTe/IbCTBOM OCYLLECTB/IEHUA Onepauun no
CKC (3auncneHue, cnucaHue).

B cnyyae Hannuma Bo3paxkeHU No onepaLmam, yKasaHHbIM B BbINUCKE MKW NonyYyeHHbIM B Buae CMC-coobLueHni,
[JepxaTenb KapTbl 0653aH NpeabaBUTb B BaHK NpeTeH3unio B NMMCbMEHHOM BUAE He No3jaHee AHA, ceaylollero 3a
AHeM noJsilydeHus oT baHKa yBefoMaeHUs o coseplueHHoW(bIx) onepaumm(ax). ECin no uctedeHMmM yKasaHHbIX Bblle
CpokoB B baHK He MOCTYNAT BO3PaeHUA MO YKasaHHbIM B Bbinucke unm CMC-coobuieHunii onepaumam, TO
COBEpLUEHHble onepaLmm 1 0CTaTok cpeacTs Ha CKC cumTatoTca NOATBEPKAEHHBIMM, U BMOCNEACTBUN NPETEH3MUM OT
[JepaTena KapTbl Mo onepaumaM, OTPAXKEHHbIM B Bbinncke nam CMC-coobLeHnit, He NnoasexaT ya0BAeTBOPEHUIO.
B cnyyae npoBeaeHua onepalmii B MHOCTPAHHOM BantoTe, CBA3AHHbIX C ABUXKEHUEM KanuTana, JepaTenb KapTbl, B
COOTBETCTBMM C AEMCTBYIOWMM 3aKOHOLATENbCTBOM, 006513aH NoNy4mTb paspeweHve baHka Poccumn m npepctaBuTb
ero B baHK 10 MOMeHTa coBepLueHMA onepauumn. baHk HacToAwMM nHPopmupyeT [lepratena KapTbl O BOSMOXKHOM
HECOOTBETCTBUM CYMMbl OMepaLnn, COBEPLUIAEMON C UCMONb30BaHMEM BGAHKOBCKOMW KapTbl, M CYMMbl AEHEXKHbIX
CPeAcCTB, CNUCaHHbIX ¢ BaHKoBCKOro cyeta [lep»aTena KapTbl Mo AaHHOW onepauuun. OTparkeHWe onepauuii no
6aHKOBCKOMY CYETY OCYLLEeCTBAAETCA Ha OCHOBaHUW NOATBEPKAAIOLLMX ONepaLun 4OKYMEHTOB, AeHb NOCTYNAEHUA
KOTOpbIX B baHK MoO)KeT He coBnagaTtb C AHeM coBepleHusa [epxkaTenem KapTbl onepauui. MNpu atom 3a cyet
M3MEHEHUS KYpPCOB BasfOT (KPOCC-KYpCOB) BO3MOMKHO WM3MEHEeHWe pa3mepa CYMMbl [AEHEXHbIX CPezacTs,
noafexalmx CrnmMcaHuMilo € HaHKOBCKOro cyeta Mo orepauuu, COBEPLUEHHOW B Ba/OTE, OT/AMYHOW OT BajtoTbl
b6aHKoBCKoro cyeta. Mo 3anpocy [ep:katena KapTbl baHK pasbacHAET emy MNOpPAAOK OCYLLEeCTBJEHMA PAcYeToB
MeXAy KpeauTHOM opraHn3aumnen — aKBampepom, NAaTeKHON CUCTEMOM N KpeaUTHOM OpraHu3aunen — SMUTEHTOM,
npueBeAwWwnin K CAMCAHUIO CYMMbl [JEHEeXHbIX CpeacTB C  6aHKoBCcKoro cyeta [epxkaTena  KapTbl,
npeaycMaTprBaloLLEro CoBepLIeHe onepaLmii C MCNO/b30BAaHWMEM PACYETHbIX (febeToBbiX) KapT, KPeAWUTHBIX KapT,
B Ba/1IOTE, OT/IMHHOM OT Ba/tOTbl COBEPLUEHHOM Onepauuu.

BaHK 3auncnset Ha CKC cpeacTtsa, BHOCUMbIE KaK [eprKaTenem KapTbl, Tak U TPETbMMM INLLAMUI, B HAIMYHON popme
TaKk U B 6e3HaMYHOM MOpsAAKe, B COOTBETCTBMM C TPeboBaHMAMM AENCTBYIOWEro 3akoHoaaTenbctBa P 3a
UCKNIOYEHMEM C/Iy4aEeB, NPeAYCMOTPEHHbIX HAacToALWMMM Mpasunamu.

BaHK He 3auncnsaeT Ha CKC geHexkHble cpeacTBa B BaatoTe, oTANYHOM oT BantoTbl CKC.

be3 pacnopsxeHua [epKatena KapTol, AeHexHble cpeactBa ¢ CKC moryT 6biTb CnucaHbl Ha OCHOBAHWU
WCMONHUTENBHBIX WU MPUPABHEHHbIX K HUM [OKYMEHTOB, @ TaKXe B C/yyasX, YCTAaHOBNEHHbIX AeNCTBYHOLLUM
3aKoHoZaTenbCTBOM Poccuiickoit Degepaunm 1 Hactoalwmmu Mpasunamu.

Tapudbl NPUMEHAIOTCA Ha YCNOBUAX, AEMCTBYIOLMX B MOMEHT COBEpPLUEHWA onepauun. 3a NPOCPOYKY OnAaThl
Komuccuin baHKa, baHK BnpaBe NpUMeHUTb NYHKT 3.5. HacTosawwmx Mpasua, pykoBoacTeysch cT. 395 MK PO.

Mpwn oTCcyTCTBMM MHOrO YyKasaHua [epkatena Kaptbl, [eprkaTtenb KapTbl nopyyaeT baHKy npegoctaBuTtb
uHoopmaumio o Homepe CKC paboTtopaTenam [eprkatena KapTbl ANA 3a4MCNeHUs 3apaboTHOW nnaTbl U MHOTO
BO3HArpaXAeHUsa B pamKax 3aKOYeHHbIX mexay BaHkom u pabotopmaTtensamu [lepKaTena KapTbl AOFOBOPOB Ha
obcnykuBaHWe pacyetos No 3apaboTHONM NiaTe U UHLIM BbiNAaTaM NOCPEACTBOM MEXAYHAPOAHbIX MNACTUKOBbIX
KapT AKB “3HeprobaHK” (AQ), a TaKKe MHbIM ANUAM, MPUBAEYEHHbIM BaHKOM ANA MCNONHEHWUS MOpPyYeHUN
[JepxaTena KapTbl. BaHK U MHble yYKa3aHHble B AaHHOM MyHKTe anua 06:a3aHbl obecneunTb KOHOUAEHUMANbHOCTD
CTaBLUMX U3BECTHbIMU CBEAEHMUI O [lepKaTene KapTol.

B cnyyae npepocTtaBneHWA HOTapuaNbHOM [OBEPEHHOCTM HA MpeACTaB/fieHMe WHTepecoB [OBepuTensa npu
obopmaeHMN M MNoay4yeHUM OaHKOBCKOM KapTbl, HOTApWanbHas [OBEPEHHOCTb [AOJ/IKHA COAepKaTb MpAMoe
YKasaHMe Ha BO3MOMHOCTb 3aK/NOYEHUA caenku/porosopa Ha odopmieHne BaHKOBCKOW KapTbl M BO3MOMKHOCTb
nonyyeHuns 6aHKoBCKOM KapTbl ¢ MNH-Kogom K Hei.
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3.25.

BHeceHMe HaNMUYHbIX AeHexHbIx cpeacts Ha CKC/KapTy baHka:

3.25.1. NononHeHne CKC c ucnonbzoBaHnem KapTbl baHKa (aanee- «MononHeHune KapTbi»):

MononHeHne KapTbl BaHKa Mo)KeT OblTb OCYLECTBAEHO O4HMM W3 C/edylolmMx cnocoboB B COOTBETCTBUM C

Tapudamu u Mpasunamu:

— BHeceHMe HanMuHbIX AEHeXHbIX cpeacTB yepe3 Kaccy baHka, B 6aHKomaTax baHKa ¢ dyHKuMel npuema
HanuuyHbix. lo npoBeaeHna Onepaymm [lep:kaTenb 06583aH 03HAKOMUTBLCA € AecTBYOWMMM Tapudamu;

— MyTem npoBeaeHus onepaunn «nepesog ¢ KapTtbl Ha KapTy»: OcywiecTsiseTcs To/IbKO Yepe3 baHKkomaTbl baHka,
1 no Kaptam, sSMUTUPOBaHHbIM baHKOM;

— Yepes Kaccbl M MNYHKTbl BblAA4M HaAM4YHbIX, OaHKOMATbl € GyHKUMEN npuema HaNU4YHbIX, TEPMUHANAbI U
3N1eKTPOHHbIE CUCTEMbI CTOPOHHMX HaHKOB 1 OpraHn3aLmit.

3auncneHune ageHexHbix cpeacts Ha CKC npu nposegeHun onepauunmn nononHeHna CKC ¢ ucnonbsosaHmem KapTbl

OCYLLLECTB/AETCA B A€Hb NPOBEAEHMA OMNepaLnn, 3a UCKIOYeHMEM onepaumnii nononHeHns CKC ¢ ncnonb3oBaHMem

KapTbl, KOrga Takoe NOMOJIHEHWE OCYLLECTBAAETCA He B OMepaLMOHHbIM AeHb B baHKe, a TakKe 3a UCKNOYEeHUEM

NonoJIHEHUI, NpeayCcMOTPEHHbIX N.3.25.3 Mpasua.

OTpakeHne Onepaummn nononHeHma Kaptbl Ha CKC mn nocnepytoulee cnucaHne baHKom cpeacTB B noraweHue

3a40/IKEHHOCTM (NpU HanMumMK) ocyliecTBaseTca AHEM nononHeHua KapTbl. B cnydae, ecim nononHeHue KapTol

OCYLLLECTB/IAETCA He B OMepaLMoHHbIA AeHb B baHke, TO oTparkeHue Onepauumn nononHenums KapTbl Ha CKC wu

nocnegywouwee cnucaHne bBaHKkom cpeact8 B noraweHue  3af0/KEHHOCTM  OCYLLEeCTBAAETCA B NepBbIi

onepaLMoHHbIN AeHb, Cneaylowmii 3a AHeM nonosiHeHuA KapTbl.

3.25.2. NononHeHne CKC 6e3 ncnonbsosaHua KapTbl:

OcyuectBnaeTcA B COOTBETCTBUM € Tapudamm u Mpasuaamm:

MNpoBegeHne npuxogHoi Onepaumm Ha CKC ocyuwectsasetcA TONbKO B noapasgeneHusax baHka. BHeceHue
HaNIMYHbIX AeHeXHbIXx cpeacTs Ha CKC yepes Kaccy baHKa ocylLecTBAAETCA HA OCHOBAHMM MPUXOAHOrO KacCcoBOro
opaepa.

OTparkeHne Onepaumit Ha CKC ocyliecTBaseTcs B AeHb BHECEHUSA HA/IMYHbBIX AEHEXHbIX CpeacTs B Kaccy baHKa,
€C/IN AeHeXHble CpeACcTBa BHECEHbI B Te4eHMe onepaumMoHHOro aHa baHka. B cnyyae BHeCEeHUA feHEeXHbIX cpeacTB
Ha CKC B nocneonepaumoHHoe Bpemsa, oTpaxeHue Onepaunit Ha CKC 1 nocneaytowee cnnucaHne baHkom cpeacTs B
noraweHne 3af0/1KEHHOCTU OCYLLECTBAAETCA B MEpPBbl OMNEPALMOHHbIA AeHb, Cnefylowunii 3a AHEeM BHeCeHUs
cpeacts B Kaccy baHka. Ha KapTe aeHe)kHble cpeacTBa, BHeceHHble Ha CKC, oTpakatoTca He no3gHee nNepBoro
pabouero gHA cneaytowero 3a AHeM BHECEHUS cpeacTB B Kaccy baHKa.

3.25.3. Npu nononHeHun CKC mnam KapTbl BaHka yepes Kaccbl M MyHKTbl BblAAuYM HaAWyHbIX, 6aHKOMaTbl ¢ yHKUMeln

3.26.

3.27.

3.28.

npUema HalMYHbIX, TEPMUHA/bI U 3/IEKTPOHHbIE CUCTEMbI CTOPOHHUX BAHKOB M OpraHM3aunii 3a4ncieHne cpeacTs
Ha KapTty BaHka u CKC npounssoauTca B CPOK 0 5 pabounx gHew.

[epKatenb KapTbl HACTOAWMM ANA NoayvyeHus MHbopmaumm oT baHKa onpeaenseT B KayecTBe CpeacTsa CBA3U C
HUM Ntobble NpeaocTaBneHHble B baHK, B T.4. yKasaHHble B KapTouKe, 3aABAEHUW WM Bbille cnocobbl CBA3U:
TenedoH (nytem 38oHKa uan CMC-coobuieHuns), 6O baHKa, 3N1eKTPOHHbIN aapec, Ha Ntoboin 0A4MH U3 KOTOPbIX MO
BblbOpy BbaHKa MOMKET HanpaBAATbCA [A0CTaTOYHOE U MMelollee pUaMYEcKoe 3HauYeHWe yBedoMAeHne, 3anpoc,
nHoopmauma baHkom gns [eprKatena KapTbl, B Cy4asx 3aKOHA WAM JOroBOpa, B TOM YMcie B pamKax n.5.2. c1.8,
n.n.9.1., 11.1.-11.5. c1.9 ®enepanbHoro 3akoHa ot 27.06.2011 N 161-d3 "O HaumoHanbHOW NnaTexKHOW cucteme".
dnekTpoHHOEe coobuieHne, coobueHne nocpeacteom B0 baHKa, 3BoHOK, CMC-cooblieHve M T.M. cyMTaeTcs
noslyd4eHHbIMm [epkatenem KapTbl — B AaTy OTNPABAEHUS U ABAAETCA HaA/eXalUM AOCTaTOYHbIM YBEAOM/IEHNEM
[eprKaTtens KapTbl, paBHO3HaAYHbIM JOKYMeHTaM Ha 6yma)KHOM HocuTene, noAnucaHHbIM COBCTBEHHOPYYHOW
nognuceto. [lepxatenb KapTbl 06sa3yeTca obecneuntb nosydeHue oT baHKka coobueHnin (MHbopmaunn) Ha noboe
usBecTtHoe baHKy ykasaHHoe [lepyKaTesieM KapTbl CPeACTBO CBA3WN M MPUHUMAET Ha cebAa pUCKM HenpeaocTaBaeHUn
WUAW NpeaocTaBieHns HefoCTOBEepPHOW MHbOPMaLMK CpeacTs cBs3u ¢ [lepKatenem KapTbl, CMeHbl CpeacTB CBA3MU
(B.4. Homepa, nouTbl) 6e3 yBegomaeHnsa baHKka Unm He obecneyeHns NOCTOAHHOIO paboyero COCTOAHUA YKa3aHHbIX
CPeACTB CBA3M UM HEe OTKPLITUA/HE NPOUTEHNA COOBLLEHMNIA HA HUX.

BaHK ocywecTBaseT cBA3b ¢ [eprkaTtesiem KapTbl N0bbiMm cnocobom cBsA3M no Bbibopy baHKa, npuyem B nepsyto
ouyepeab otnpasaaTca CMC-cooblueHunsn, (Mpy YyCAOBUN HANMUMA HOMepa TenedoHa B KapTouke KaneHTa)u(unm)
coobuleHma nocpeactsom B0 baHKa, BO BTOPYK ovepeab OTMpaBKa Ha 3/1EeKTPOHHbIA agpec (npu ycnosuu
HaNMuMA agpeca 3/1eKTPOHHOM MOYTbl B KapTOUKEe KAWEHTa), B TPeTbio odyepeab OTNpaBKa MocpeacTBOM NOYTOBOM
CBA3M HA agpec pernctpaumm kanenta, Ceasb ¢ KopnopaTMBHbIM KAMEeHTOM BaHK ocyuwecTsaseTt yepes [deprkatens
KapTbl. KopnopaTuBHbIA KAneHT obecneunBaeT HenpepbiBHOe B3aummogeincteMe BaHKka c [eprkaTtenem KapTbl, a
TaKXe UcnonHeHue epxatenem KapTbl HacToAwmx Mpasua.

[JeprkaTenb KapTbl 06A3yeTca B CPOK, YKasaHHbIM B N.3.30 HacToawmx MpaBua, npeaoctaBnsTb B baHk MHGopmaLmto
O NOATBEPKAEHUUN NN HENOATBEPKAEHUM daKTa coBeplieHMA onepaunm nytem nepegaym B baHK NMCbMEHHOro
noAnuUCcaHHOro AoKyMeHTa [epkaTesnem KapTbl HAPOUYHO UK CKaH-KonuKM (GOTo) AOKYMEHTa Ha 3NEKTPOHHYIO NOoYTY
report@energobank.ru, inbo nytem otnpasku oteeTHoro CMC-coobuieHns Ha CMC-coobuieHne BaHka (ecam baHk
yKasan B Hem o6 obpaTtHoli cBasn nytem CMC [ep:kaTens KapTbl). B cnyyae, ecam cnocob obpaTHol cBA3KU OT
[eprkatens KapTbl yKasaH bBaHKomM B HanpaBaseMoM COOOLEHUM, COOTBETCTBEHHO [lepKaTenb KapTbl
npeaoctasnnetr uMHOopmaumio cnocobom, yKasaHHbIM BaHKOM. [JOKYMEHTbl, OTNpPaBJEHHbIE W MNOJAYyYEHHble
[eprkatenem KapTbl MO KaHafaM CBA3M MPU3HAKTCA PaBHO3HAYHbIMM AOKYMEHTaM Ha OymaxKHOM HocuTene,
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3.29.

noAnMcaHHbIM COBCTBEHHOPYYHOM MOAMMUCHIO YNONHOMOYEHHbIX AuL. [epyKaTenb KapTbl cornaceH, 4to baHK He
rapaHTMpyeT KOHPUAEHLMANBbHOCTb MHOOPMALMKU, NPEefOCTaBAAEMON MO OTKPbITbIM KaHanam CBA3W, He HeceT
OTBETCTBEHHOCTU 33 BO3MOMKHOE HECAaHKLMOHUPOBaHHOE NoaydyeHne MHGOPMaLUN TPETBUMU ANLAMU U B NPOYNX
CUTYaLMAX, CBA3AHHbIX C TEXHUYECKMMM OCOBEHHOCTAMM Nepesayn MHGopMaL MM MHTEPHET-NPOBaiAepamMu.
[JeprkaTenb KapTbl yBEAOM/IEH O TOM, YTO B LLeNsAx ucnonHeHna ®enepanbHoro 3akoHa ot 27.06.2018 N 167-$3 "O
BHECEHUWN M3MEHEHUI B OTAE/IbHble 3aKOHOAaTeNbHble aKkTbl Poccuiickon Pepepaumm B 4acTM NPOTUBOAENCTBUA
XULWEHUIO AEHEXHbIX CPeacTB”, U C YYETOM 3aK/OYEHHOrO Aorosopa ¢ baHKOM, B CieaymlolWmxX cnyyasx, HO He
OrpaHNYMBanACH:

3.29.1.Mpw BbiABNEHWUM OMepaLMii, COOTBETCTBYIOLLEN MNPM3HAKaM OCYLLECTB/IEHWUA MepeBoaa AEHEXKHbIX cpeacts 6es

3.30.

3.31.

3.32.

3.33.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

cornacua [lep)Katena KapTbl, YCTaHOBAEHHbIM BaHKom Poccun u pasmelleHHbIM Ha ero oduuManbHOM caiTe B
MHOOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", a TaKkXe B Cay4yasx, ycTaHoBAeHHbIx n.n. 11.1.-11.5.
c1.9 depepanbHOro 3akoHa ot 27.06.2011 N 161-®3 "O HauMOHanbHOW NNATEXHOW cucTeme" BaHK B nopAagkKe,
npeaycMOTPEHHOM YKa3aHHbIM 3aKOHOM, B 3aBUCMMOCTU OT OCHOBAHMA, MPUOCTAaHAB/INBAET 3a4NCIEHNE AEHEXKHbIX
cpeacts Ha CKC, yBenuMyeHue ocCTaTKa 3/1E€KTPOHHbIX [AEHEMKHbIX CPeAcTB, WCMOJHEHUE pPacrnopsXKeHua u
ncnonbsosaHue [epkaTesem KapTbl 3/1eKTPOHHOTO CPEACTBA NJIaTeXa, 0 YeM coobuiaeTt [lepKatento KapTbl O4HUM
M3 cnocoboB CBA3W, ONMUCAHHbIX B M. 3.26. HacToAwwmx Mpasua.

[JepkaTenb KapTbl 0653yeTcA He3amea/IMTe/IbHO, HO He no3gHee ABYX pabounx AHel co gHSA NPUOCTAaHOBAEHMUA NO
n.3.29. HacToAwmx Mpasua - NoATBEPANUTL/ONPOBEPTHYTL BO30OHOBAEHNE MCNONHEHWA PACNOPAKEHUA 3aABEHNEM
B baHK B nopAagke, onpegeneHHom B n.3.28. HacToAwwmx MNpasua.

BaHK BnpaBe, HO He 0653aH 3anpocuTb y [epKaTena KapTbl B C/y4anx AUCTAaHUMOHHOM CBA3WM (NyTem 3BOHKA, CMC
WAWN 3/IEKTPOHHOTO COOBLLEHNA) NacnopTHble AaHHble [epaTensa KapTbl 414 Uenei NpoBepKM AOCTOBEPHOCTU
CBA3W C camMum [lep:aTens KapTbl.

[JepxkaTenb KapTbl (KopnopaTUBHBIN KAMEHT) NOATBEPIKAAET, YTO O3HAKOMJIEHUE C PEKOMEHAAUMAMM MO CHUMKEHUIO
PUCKOB NMOBTOPHOIO OCYLLECTB/IEHUA NEPEBOAA AEeHEXHbIX cpeacTs 6e3 cornacus [eprkatens KapTobl, NPOM3BOAMTCA
nytem pgoctyna K PekomeHZaumsm, pasmeléHHbIM  Ha oduumanbHom canite AKB  «3HeprobaHk»
www.energobank.ru.

[LepxaTenb KapTbl (KopnopaTUBHbIM KAWEHT) COrNaceH, YTo Npu Nt0bom U3MeHeHUM cBeaeHUI o [lepykaTene KapTbl,
BK/ItOYAA cnocobbl cBA3M, He3amMea/IMTe/IbHO OTMEHWUTb MHble BUAbl CBA3M M MNPeAoCTaBnATb BaHKy akTyasbHble
(M3meHeHHbIe) AaHHble, B CBA3M C Yem, BaHK cuuTaeT Ntobble CBeAEHUA KaK AO0MNOJIHUTE/bHbIE MOKa HeT NPsAMbIX
cBeaeHul 06 nx oTMeHe.

4. Mpaea n o6a3aHHOCTM baHKa

baHK umeer npaso:

OTkasaTb [lep:katento KapTbl B OTKpbITMM CKC, BbiNycKe, Bblaadve, nepesbinycke KapT(bl) N0 cneayowmm npuynHam:

— HenpeAacTaBieHMe B bBaHK HeobXOAMMbBIX [OKYMEHTOB, MpPeAyCMOTPEHHbIX 3aKoHogaTenbcteom PO nu
BHYTPMOAHKOBCKMMM NpaBUiamu;

— BbIIB/IEHME HeAO0CTOBEPHON MHPOPMaLMM, YKa3aHHOM [lep:KaTenem KapTbl B 3aABAeHUH;

— HecobniogeHue Jeprkatenem KapTbl HacToAWwmx MNpasun;

— HeycTon4yMBOCTb GMHAHCOBOrO NOJIOXKEHUA [lepKaTensa KapTbl.

OTKasaTb B npuveme M 3a4UCTIeHUWN AEHEXHbIX CpeacTB B MHOCTpaHHoW BantoTe Ha CKC B cnyvyae BHeceHwuA

YKa3aHHbIX [EHEXHbIX CpeacTB TPETbUM JIMLOM M OTCYTCTBMS Yy TPEeTbero /uua Haajaexawum obpasom

odopmMneHHON aelcTeyoLen HoTapuaabHOM AOBEPEHHOCTM, HA BHECEHWE MHOCTPaHHOM BantoTbl Ha CKC.

OTKkasaTb [eprkaTtento KapTbl UAM TpeTbemy AuLy B cayvyae BHeceHMA Ha CKC peHeXkHbiXx CpefcTB B BajtoTe,

OTAnYHOM oT BantoTbl CKC.

He 3auncnatb Ha CKC nocTynuBLluMe AeHeXHble CpeAcTBa U BO3BPATUTb X OTNPABUTENIO NAaTexKa B CNy4asax, Koraa

3auncneHme Ha CKC HeBO3MOMKHO M3-3a HEAOCTaTOYHOCTW, HETOYHOCTM WAN NPOTUBOPEUYMBOCTU PEKBU3IUTOB

pacyeTHOro AOKYMeHTa, AnuMbo HecoOoTBETCTBMA pacyeTHOro JAOKyMeHTa pexumy CKC, pelictytowemy

3aKOHOAATENbCTBY MM HAHKOBCKUM Npasuaam.

He npon3BoAnNTb UCNONHEHME PACYETHBIX LOKYMEHTOB O 3a4MUC/IEHUM AeHEeXKHbIX cpeacTs Ha CKC [lepkaTena KapTbl,

B KOTOPbIX OTAENbHOW CTPOKOW BblAENAETCA CYMMa Hasora Ha A06aBNeHHYI0 CTOMMOCTb, a TaKXKe B Cay4vasx, Koraa

M3 COAEeprKaHUA pacyeTHOro [AOKYMEHTa, O4YeBMAHO, Cc/eAyeT, 4YTO Oonepauusa OCYLEeCcTBAAETCA B pamKax

npeanpUHUMATENbCKON AeATenbHOCTU [epKaTena KapTol.

Mpu HapyweHun [epKatenem KapTtbl Hactoawmx Npasua, npy BOSHUKHOBEHMM NPOCPOYEHHOW 33 40/1KEHHOCTM NO

CKC, 3ap0/KeHHOCTH, MpeBbiWaoWmii AMMUT oBepapadTa (NpU ero Hanuvumm), a TaKKe MpPU BO3HUKHOBEHUMU

nofospeHuin 06 ucnonb3oBaHuM KapTbl MAM ee PEeKBUMIUTOB B LENAX Jeraamsauumn (oTMbiBaHMA) [0X0A0B,

NONYYEHHbIX NPECTYMNHbIM NyTeM, UAU GUHAHCUPOBAHMA TepPOpPU3Ma MO0 OCyLLLECTBAEHMA NPeANPUHNUMATENbCKOM

[eATeNbHOCTM UAW NPU BO3HUKHOBEHMM CUTYALMM, KOTOPAA MOXKET Mosjeyb 3a cobol yuwepb ana baHka wam

[JepaTena KapTbl MO0 HapyLleHWe AeACTBYIOLWErO 3aKOHO4ATENbCTBA:

— TMpWOCTaHOBUTL UM NpeKkpaTUTb aeicteue KapT(bl), a TakkKe NpMHMMaTb ANS 3TOrO BCE HEOBXOAMMblE Mepbl
BNAOTb A0 M3bATUA KapT(bl);

— HanpasuTb [leprKaTento KapTbl yBegomaeHue c TpebosaHmem Bo3spaTa KapT(bl) B baHK.
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4.1.7. TONHOCTbIO UM YAaCTUYHO NPUOCTaHOBMUTL onepauun no CKC KapTbl, a TakKe 0TKasaTb B COBEPLUEHUN onepaumin B
CNyYanx, YCTaHOBNEHHbIX 3aKOHOAATeNnbCTBOM Poccuitickont Pepepaumm, B Tom ynucne, ecnn y bBaHka BO3HMKAOT
NoA03peHUA, YTO ONepaLun CoBepLIAeTCA B LeNsAX Neranmsaumm (OTMbIBaHWA) AOXOAO0B, NMOAYYEHHbIX NPECTYNHbIM
nytem, uan GUHaHCMpPOBaHMA TEPPOPU3MA.

4.1.8. bnokmpoBaTb AeHexHble cpeacTBa, HaxogdAwmeca Ha CKC, B cOOTBETCTBMM C MOAMNYHKTOM 6 nyHKTa 1 cTatbu 7
depepansbHoro 3akoHa ot 07.08.2001 Ne115-$3».

4.1.9. TpeboBaTb OT [lepkaTena KapTbl NpeacTaBieHNe AOKYMEHTOB U CBEAEHWN, HEOOXOAMMbIX ANA OCYLLECTBAEHMUA
BaHKOM GYHKLMIA, NpeayCMOTPEHHbIX AEMCTBYIOWMM 3aKOHOAATENBCTBOM, B TOM Yuc/ie B chepe NPoTUBOAENCTBUA
neranvsaumm (OTMbIBAHWUIO) [AOXOA0B, MOJYYEHHbIX MPECTynHbIM nyTem, WU (GUHAHCMPOBAHUIO TEPPOPU3MA,
HOPMATMBHbLIMW aKkTamu BaHKa Poccum M OopraHoB rocyfapCTBEHHOM BAAcTW, B TOM 4uMcne Heobxoaumbix ANA
OCYLLECTBNEHUA AEHTUOUKALMN U OBHOBNEHNA MAEHTUDUKALMOHHBIX AaHHbIX KnvneHTa, MpeactaButens KAMEHTa,
Boirogonpuobpetatens, beHeduumapHoro Bnafenblia, a TaKXKe [As aHanM3a ocywecTsasemblX KaneHTom
onepaumii no CKC B cpok v nopaake, onpegeneHHble baHkom».

4.1.10. B ogHOCTOpPOHHEM nopaaKe pacTtoprHyTb [floroBop c [lep)aTenem KapTbl B CAyvadAx MNPUHATUA B TeyeHue
KaneHJapHoro roga AByx M 6onee pelweHwWin o6 OTKase B BbIMOJHEHWUW pacnopsKeHusa [lep)katena KapTtobl O
coBepleHun onepaumm no CKC Ha OCHOBaHUWM NOAO3PEHUN, BO3HUKWMX Yy BaHKa, YTO onepauuma cOBepLlUaeTcs B
uensax nerannsaumm (OTMbIBaHWA) AOXOAO0B, NOAYYEHHbIX MPECTYNHbIM NyTeM, UM GUHAHCUPOBAHUA TEPPOPM3IMA,
npu BblABNeHMU BaHKoM B aeATesnbHOCTU [lepykaTensa KapTbl NMPU3HAKOB COMHUTE/NbHbLIX ONepauui U COENoK, a
TaK¥Xe npu HenpeactaBneHun [eprKatenem KapTbl AOMNOJHUTENbHON WHbopMaumn bBaHKy, B TOM 4ucne
06BACHAOLLMIN 3KOHOMUYECKUI CMbIC/ NTpoBoaMMbIx No CKC onepaunin n caenok.

4.1.11.YcTaHaBAMBaTb IMMMUTbI Ha NOyYEHME HAMYHBIX AEeHEXHbIX cpeacTB no KapTe(am) B cooTBeTcTBUM C Tapudamum.

4.1.12.MpoanunTb Ha HOBbIN cpoK KapTy(bl) 6e3 gononHUTeNbHOro yeeaomaeHus deprkatenn Kaptbl, cnucas ¢ CKC nnaty B
cooTBeTcTBMU € Tapudamu, ecau:

— B TeyeHue npeabiayLLero KBapTana c Ucnonb3oBaHnem KapT nam nx peKkBu3nToB COBEPLUIAZINCH OMepaLuuy;

— Ha MOMEHT nMepeBbiNycKa OTCYTCTBYET HenoraweHHaa 3a40/KeHHOCTb Mo KpeauTy Ha ycnosBuu «p[o
BOCTPeboBaHUAY;

— Ha MoMeHT nepesbinycka Ha CKC pasmeleHbl HeobxoauMble cpeacTBa ANA ONAaTbl KOMUCCUM B COOTBETCTBUM C
pencreytowmmmn Tapudamu;

— He nosaHee 45 (Copoka NATWM) KaneHAapHbIX AHEW OO0 OKOHYaHMA CpoKa aencteua KapT, [eprkatenb KapTbl
NUCbMEHHO He yBeaomMna baHk 06 oTKase B Bbinycke KapT (OCHOBHbIX U/WK AONOJHUTENbHbIX).

4.1.13. Echm KapTta 6bina BbiNyleHa B paMKax 3apniaTHoro gorosopa baHKa u Mpeanpuatua, oT KoToporo [epxkaTenb
KapTbl MoJsiy4yaeT 3apaboTHyl naaty, TO cuuTaeTcs 4To [eprkatenb KapTbl nopy4yaeT BaHKy aBTOMATMYeCKu
OCYLLECTBNATb NepeBbiNycK KapT, ¢ B3MMaHMEM KOMMUCCUM B COOTBETCTBUM C AEUCTBYOWUMM Tapudamu, ecnm He
nosaHee 45 (Copoka NATM) KaneHAapHbIX AHEeW A0 OKOHYaHUA CpoKa AeicTBus KapT depKaTenb KapTbl MTUCbMEHHO
He yBegomun BaHk 06 oTKase B Bbinycke KapT (OCHOBHbIX M/MAM AOMNOAHWUTE/bHbLIX), MPU YCAOBMM YTO A0 AaATbl
UCTEYEHUA CPOKa AENCTBMA KapTbl COXPaHAETCA AeWcTBMe 3apnnaTHoro porosopa [lpeanpuaTtma u baHka, no
KOTOPOMY He paHee Yem B NociegHUi KBapTan Ha cueT CKC [Jeprkatens KapTbl nepeymcannacb 3apaboTHan nnata ot
Mpeanpuatma.

Mpu oTKase [epxkaTena KapTbl oT noaydeHua KapT(bl), nnata, yaepaHHaa baHkom B cooTBeTcTBMM ¢ Tapudamu, He
BO3BpalLlaeTCA.

4.1.14. OTkaszaTtb B ABTopm3aunm no Kapte(am) B ciyyae, ecam cymma onepaumm NpesbliluaeT MNaaTeKHbli IMMUT, a TakKe B
cnyyae ecnm Kapra(bl) He AKTuBMpOBaHa(bl) v brokuposaHa(bl).

4.1.15.YHUUTOXKNTb HeBocTpeboBaHHyo(ble) Jep:kaTenem Kapty(bl) no ncreyeHnn 2 (AByx) mecAues c MOMEHTa noaayu
[LeprkaTtena KapTbl 3ansneHna anMbo npoaneHms/nepesbinycka Kapt(bl) B cootsetcTeum ¢ Tapndamm.

4.1.16.He 3aumncnatb Ha CKC noctynusluMe LeHEXHble CPeacTBa M BO3BPATUTL MX OTNPABUTENID NAATEXKA B Cy4YanAx, Koraa
3auncneHme Ha CKC HEBO3MOMKHO M3-3a HEAO0CTAaTOYHOCTM, HETOYHOCTU WAN MNPOTUBOPEUMBOCTU PEKBU3UTOB
pacyeTHOro [AOKYMeHTa, /MbO HEeCcOOTBETCTBMA pacyeTHOro JAOKymeHTa pexumy CKC, apenctsyloliemy
3aKOHOAATENbCTBY MM HAHKOBCKMM NpaBuiam.

4.1.17.B cooTtBeTcTBUM C NnognyHKTOM 1.1 nyHkTa 1 cTtatbm 7 PepepanvHoro 3akoHa ot 07.08.2001 Ne115-d3 baHk Bnpase
3anpawwuBaTtb y [eprkatena KapTbl AOKYMEHTbl B LeNAX onpeaeneHns WCTOYHUMKOB MPOUCXOXKAEHUA LeHEXHbIX
CPeACTB U (MAK) MHOTo MMmyLLLeCcTBa [lep:KaTensa KapTbl.

4.1.18.C uenbto nNpeaoTBpalLEHUA HEMPaBOMEPHbIX AENCTBUI NO CNMCAaHUIO BCEA CYMMbl [EHEXHbIX CpeacTB C
6aHKoBCKOro cyeta [lepaTena KapTtbl, baHK npu Hanuuumn 3assneHua [epatena KapTbl BNpaBe yCTaHaBAMBATb
npeaenbHbl  PacxogHbln  AMMUT  nnbo  3anpeT Ha coBeplleHMe B TOProBOW CeTUM onepauuin ¢
HenepcoHNPULUMPOBAHHOW OAHKOBCKOW KapTolM (Ha KOTOPOW OTCYTCTBYIOT PEKBU3UTbHI Aep:KaTens GaHKOBCKOM
KapTbl) 6€3 Ncnob30BaHMA NePCoOHaNbHOro NAeHTUPUKAUMOHHOTo Homepa (MAH).

4.1.19.bnokunpoBaTb Bce KapTbl B Cyvyae BO3HMKHOBEHMA TexHuuyeckoro osepgpadrta [eprkatens KapTtbl. Oencteme Kapt
BO306HOBAAETCA NOCNE NorawweHna [lep:katenem KapTbl 3aL0/1KEHHOCTM nepes baHKoMm.

4.1.20.B cnyyae ytpatbl KapTbl cnncbiBaTtb B 6eccnopHom nopsake ¢ CKC cpenctsa, 3KBUBaANEHTHbIE CyMMaM COBEPLUEHHbIX
onepawuii, BbICTaBNIEHHbIM K ONAATE 33 NepMos BPEMEHM, NpoLLeaLniA C MOMeHTa 06HapykeHua yTpaTbl KapTbl Ao
MOMEeHTa nosilydeHna BaHKOM NMCbMEHHOr0 yBeLOoMAEHNA OT [lepkaTens KapTol 06 yTpaTe KapTbl.
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4.1.21.

4.1.22.

4.1.23.

4.1.24.

4.1.25.

4.1.26.

4.1.27.

4.1.28.

4.1.29.

4.2.
4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

MpekpaTuTb Aeicteme KapTbl B caydae obHapyKeHMA BaHKOM He3aKOHHbIX onepauuii ¢ ucnosb3oBaHnem KapTbl, a
TaKKe B C/lydae npeaoctaBrieHMa nnatexkHon cuctemoirt VISA International, Mastercard WorldWide n «MWP»
MHPOPMaLMM O HE3AKOHHOM MCNOb30BaHUN KapTbl.

B ogHOCTOpoHHEM nopsagKke nameHatb MNpasuna u Tapudbl ¢ obA3aTeNbHbIM yBegoMaeHnem [epkatens KapTbl O
BHOCUMbIX U3MEHEHUAX COrNacHo NyHKToB 9.2. 1 9.3. HacToAwwmx Mpasun.

Bnokuposatb KapTy uam NONMHOCTbIO MPEKpaTUTb ee AeiCcTBMe B Cyvae MosiydeHusa BaHKOM B yCTaHOB/IEHHOM
3aKoHogaTenbcTBOM Poccuiickoit Pepepaumm nopagke CcBeAeHU O npuyacTHocTM [lepxkatena KapTbl K
9KCTPEMMUCTCKON AeATENIbHOCTU AN TEPPOPU3MY, A TaKKe Npu HecobatogeHun n.5.2.3. HacToawmx Mpaswua.

B cnyyae ecnn [loroBop He NpeKkpatu/ CBOE aeilcTBMe B MOpsAKe, NpesycMoTpeHHOM pasgenom 11 Hactoawmx
Mpasun, baHK BNpaBe B OAHOCTOPOHHEM MopAgKe pacToprHyTb Jorosop u 3akpbitb CKC B caydasx,
npeaycMOTPEHHbIX 3aKOHOAaTeNbCTBOM P®, B TOM uncne:

npu 0A4HOBPEMEHHOM BbIMOJIHEHUM CEAYIOLLMX YCAOBUIA:

— NpW OTCYTCTBUM B TeUeHUe nocnesHux 2 (4Byx) net octatka Ha CKG;

— npu otcytcTBMM Onepauuii no CKG;

— MpKW OTCYTCTBMM 3a[0/KeHHOCTU y [ep:katena KapTol nepes baHKom 3a pacyeTbl M obcnykusaHue KapTol B
cooTBeTcTBUM € Tapndamu.

BbaHK yBegomnneT [lepKaTens o HamepeHUn pacToprHyTb A0roBop, 3akpbiTb CKC nyTem oTnpaBku SMS-coobuieHuns
Ha Homep TenedoHa [eprkatena uav ysegoMAEHUA NO AZ4PECcy 3/1EKTPOHHOM MOYTbI, COAEPKALLUXCA B CUCTEMAX
BbaHKa. 3akpbiTe CKC ocywectBnsetca baHkom B ntoboit AeHb No ucTedeHun 60 (wectuaecaTn) AHel co AHA
HanpasneHunsa baHkom [eprkaTento ysegomaeHUsa o pactop:keHun lorosopa, ecim Ha CKC B TeyeHne 3TOro Cpoka
He NOCTYMWUIN AeHEeXHble CpeaCcTBa, OTCYTCTBYET OCTAaTOK M 3a40/KeHHOCTb nosTomy CKC.

B3umaTb Komuccuio 3a BegeHue (obcnykmaHme) CKC no BaHKOBCKMM KapTam C UCTEKLUMM CPOKOM AeNCcTBUA B
pa3mepe, ycTaHoB/feHHOM Tapudamu, B ciydae, ecnm CpoK AencTBua baHKOBCKOM KapTbl He MpoAJ/ieH Ha HOBbLIN
CpOK n [loroBop Npoao/KaeT gencTeoBaTtb B nopaake no n.10.2. Hactoawwmx Mpasun.

PacwupsaTb B 110601 MOMEHT No cOBCTBEHHOMY YCMOTPEHMI0 nepeveHb Onepaumii ¢ MCNONb30BaHMEM KapTbl UM
aHHY/IMPOBaTb OTAE/IbHbIe MX BUAbl. [epKaTenb KapTbl MOXeT ocywecTsnaTb Onepauum B npeaenax AOCTYyNHOro
IMMUTa NO KpeauTHOM KapTe. [lepskaTesb KapTbl YBEAOMJIEH O TOM, YTO B OTHOLIEHMM HeKOoTopbix Onepauui,
ocywecTBAsAemMblx [lepskatenem KapTbl, MOTYT NPUMEHATbLCA MpaBuaa U OrpaHUYeHus (Hanpumep, Mo TUMY WK
CyMMe onepaumu), YCTaHOB/EHHble 3aKOHOAATENbHbIMU U HOPMATUBHbLIMU aKTamMK, BHYTPEHHUMWU NpPaBUAAMU U
npoueaypamu baHKa, Apyrux 6aHKoB, GMHAHCOBBIX YUPEKAEHUIA U/UAN NAATEXKHBIX CUCTEM, Yepes KOTopble Takue
onepaumu ocyLwecTBAATCA.

B cnyyae HanoxeHWA apecta Ha AeHeXHble cpeacTsa, HaxogAawmeca Ha CKC, nan npuoctaHOBAEHUA onepauuii no
CKC u noctynneHna B baHK [lOKyMeHTOB NO onepauuaAm C UCMAOAb3oBaHMeM KapT WAM KX PEKBU3UTOB W
ocywecTBneHnsa baHKom co cBoero cyeTa nmnaTexen no onsaate Takux [okymeHToB, LepKaTenb KapTbl, B LeNax
noraweHnsa BO3HMKLUMX pacxogoB baHKa, HauMHaa ¢ nepBoro paboyero AHsA, CneayloWEro 3a AHemM NpoBeaeHus
TaKUX nnaTexkel, npepoctaBnseT baHKy npaso 6e3 pacnops:eHua [eprkaTensa KapTbl CMMCbIBATb AEHEKHble
CpeacTBa C MHbIX cYeTOB [epiKaTens KapTbl, OTKPbITbIX B BaHKe B pocCUnCKMX py6asax n/uam B MHOCTPaHHOW BantoTe.
BaHk 6e3 pacnopsxeHua [epKaTenn KapTbl OCYLLECTBAAET CNUCAHME AEHEXHbIX CPeaCcTB C MHOTo cyeTa [leprkatens
KapTbl B BaflOTe, OT/IMYHOM OT BantoTbl TpeboBaHWAa baHka K [epKaTento KapTbl, C y4eTOM [eNCTBYHOLLEro
3aKoHoZaTenbCcTBa Poccuiickolt Pepepaumm B Cymme, SKBUBANEHTHOM cymme TpeboBaHui baHKa K [eprkatento
KapTbl, NepecyMTaHHOM B Ba/lOTy cYeTa, No Kypcy baHKa Poccum, ycTaHOBNIEHHOMY Ha AaTy CIMCAHUSA.

B cnyyae oTcyTCTBMA/HEAOCTaTOMHOCTU AEHEXKHbIX CPEACTB Ha MHbIX cyeTax [Jepskatens KapTbl, OTKPbITbIX B BaHKe,
[JepxaTenb KapTbl 0653yeTca no TpeboBaHMIO baHKa BO3MeCTUTb YKasaHHble pacxoabl baHKka nytem nepeynciaeHuns
AEHEXKHbIX CPEACTB B CYMMe, YKa3aHHOW B TpeboBaHMM baHKa, He no3gHee, Yem Mno UCTeYEeHUU cemmn pabounx aHel
C AaTbl nonyyeHns BaHKOM yBeLOMNEHUA C OTMETKON O noayvyeHuu [epkatenem KapTbl TpeboBaHMA baHka o
HEOBXOAMMOCTU MOralleHns BO3HUKLINX pacxonos. TpebosaHWe HanpasnseTca baHKkom cnocobom, NO3BOAAOLLMM
noateepautb GakT ero nonyvyeHusa [epikatenem KapTbl (3aKasHoe MNUCbMO C YBEAOMJIEHMEM O BpPYyYEHUM,
Tenerpamma ¢ yBeLOMEHUEM U T.M.).

B cnyvae vytpatbl KapTtbl, [MWH-kopa, noBpexaeHWA, MU3MEHeHUA JIMYHbIX [3aHHbIX JepXaTena KapThbl,
MOLUEHHUYECKMX AeUCTBUU/NOLO3PEHNA Ha MOLUEHHUYECKMe AeNCTBUMA U T.4. BaHK NPOM3BOAWUT OTKAOYEHUe
ycnyrn SMS-cepsuca oT nepeBbinyckaemMol KapTbl. MoAKAOYEHME YCAYTU Ha HOBYHO KapTy OCyLLecTBAAeTcA nocse
NosB/IEHUA HOBOrO HOMepa HaHKOBCKOM KapTbl.

baHK o6sa3yeTca:

OTKpbITb epkaTento KapTel CKC 1 BblaaTh KapTy(bl) B ciyyae OTCYTCTBMA OCHOBaHWM, NpeaycMoTpeHHbix n. 4.1.1.
HacToAwwmx Mpasun.

B cooTBeTcTBUM Cc Tapudamm no TpeboBaHuto [eprKatens KapTbl NpeLoCcTaBAATb BbINUCKY no CKC.

B cooTBeTcTBUM € Tapndamm Ha OCHOBAHWUM NUCbMEHHOTO 3aaBaeHUA [epaTtena KapTbl BblgaTh HoByto KapTy(bl) B
cnydae eé(ux) ytpaTtbl, yTpaTbl MUH-KoAa, NoBpeXAEHUA, USMEHEHUA MEePCOHANbHbIX AaHHbIX JepKaTensa KapTol,
pa3marHMuYnMBaHMA UM OKOHYAHWUA CPOKa AENCTBUA.

MpepocTaBnATb WMHble YCAYrM, cBasaHHble ¢ O6cayxuBaHMem KapT(bl), HA OCHOBaHUM OTAENbHbLIX COMMALIEHUIN
mexay baHkom u [epxatenem KapTbl.

AKkTuBupoBatb KapTy [epatena KapTbl B COOTBETCTBUM C [TpaBunamm.
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4.2.6.

4.2.7.

4.2.8.

5.1.
5.1.1.
5.1.2.

5.1.3.
5.1.4.

5.1.5.

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

CoxpaHATb KoHOMAEHUMaNbHOCTL W 6e30MacHOCTb BCEX MEePCOHA/NbHbIX [AaHHbIX, CBEAEHWI, COCTaBAAIOLMX
OaHKOBCKYIO M MHYIO OXpPaHAEMYH 3aKOHOM TaWHy, npu obpaboTke B MHPOPMALMOHHOW CUCTEME, CTaBLUMX
M3BECTHbIMM MO HacToAleMy A0roBopy. [aHHble CBeAEeHWA MOTyT MCMOJ/Ib30BaTbCA WCKAOUYUTENBHO B LENAx
WCMONHEHMA HacToAWMX MNpasun.

Moaknoyatb Bce KapTbl NMpu MX OTKPbLITUKM, NEpeBbINyCKe, a TaKKe MpW OTKAOYEHMU MOJHOro BapuaHTa SMS-
cepsuca K 6azoBomy BapuaHTy SMS-cepsuca.

BepHyTb AeHeXXHble cpeacTBa, CNUcaHHble B goxoa baHKa no 3aasneHuto Oeprkatena KapTbol npu 3akpbitum CKC, B
cnyyae obpaleHns B baHK ¢ NMCbMEHHbIM 3aABAEHMEM B Npeesiax CPOKa UCKOBOM SAaBHOCTU.

5. MMpaBa u 06s3aHHOCTU [epKaTena KapTbl

[eprKatenb KapTbl MMeeT NpaBo:

MpoBoanTb onepauun ¢ ncnosb3osaHnem Kapt(bl) B npeaenax MaaTexxHOro AMmuTa.

YcraHoBUTb MaatexkHbIi AMmUT no KapTte(am) meHee cymmbl JOCTYMHbIX CPEACTB NPU YCNOBUM NPeSoCTaBieHnn B
BaHk cooTseTcTBYylOWeEro 3asBaeHuna (nocpeacrsom B0 baHKa, 3aKa3HbIM NUCbMOM, MyTEM JIMYHOMN SIBKU B oduc
BaHKa), uan 6onee cymmbl JOCTYNHbIX CPEACTB NPU YCOBUM 3aKNt0o4eHUs ¢ BaHKOM coraleHus o npeaocTaBaeHnm
PaspelweHHoro osepgpadTa.

O6paTnTtbca B BaHk no mecTy BeaeHma CKC ¢ nMCbMeHHbIM 33aABNEHUMEM Ha NOJIyYEeHUE A0NOHUTENBHON KapTbl.
MoTtpeboBatb OoT baHKa npuocTaHOBUTL NpeaocTaBneHve ABTOpM3auMi M pacyeTbl no KapTe waum npekpatutb
Aeiicteme KapTobl, BbINyLWeEHHOW Ha ero umsa. [ep:katenb KapTobl (Mpeacrtasutenb) Takke Bnpase notpebosatb oT
baHKa nNpuoCTaHOBUTL NpeaocTaBseHMe ABTOpU3auMi M pacdeTbl No KapTe mau npekpatutb aencteue KapTsl,
BbINyLLEHHON Ha umsaA Mpeactasutens. [epkatenb KapTol (MpeactaBuTens) 065a3aH NpeabaABaATb TakWe TpeboBaHUA
B COOTBETCTBMM C MONOKEHUAMM pasgena 8 HacToAawwmx Mpasun.

Ob6patutbca B baHK, B npegenax cpoka MCKOBOM AAaBHOCTU, C MMCbMEHHbIM 3afiBIeHMEM Ha BO3BPAT CyMMbl OCTaTKa
AEHEXHbIX CpeacTs, NpuHagaexxawnmx KnmeHTy, CMUCaHHbIX B 00X04, BbaHKa no 3asaBneHuto Ll,ep)KaTenﬂ KaprI npu
3aKpbiTun CKC.

DepxKatenb KapTbl 065a3yeTca:

CBoeBpemeHHO pasmellaTb Ha CKC Heobxogumble cpeactBa Ans obecnedeHMs naatexkecnocobHoctn KapTbl M
KOHTPO/IMPOBATb A0CTAaTOMHOCTb CPEACTB A4 onaaTbl ycayr baHKka u geicteua [lorosopa.

[Lepkatenb KapTbl 06sA3yeTcA obecneuynmTb HEBO3MOMKHOCTb OCYLLECTBNEHMA ONepauuit C MCNo/ib30BaHMEM
H6aHKOBCKOM KapTbl U ee PEKBU3UTOB TPETbMMMU /IMLAMMU U HECceT PUCK MOCNeACTBUI TaKoro He obecnevyeHus.
YBbITOK, KOTOPbIV MOXKET NPOU30NTU BCNEACTBME NPOBEAEHUA ONepaLmii ¢ ucnonb3osaHMem KapTobl, BbiGbIBLIEN K13
noZ KoHTpons [ep:katens KapTol, HeceT [lepKaTenb KapTol.

NHopmunposaTb BaHk no mecty Bblaaum KapT(bl) 060 BCEX M3MEHEHMAX IMYHBIX AAHHbIX, YKa3aHHbIX B 3aABNEHUN,
B TeyeHue 14 (4eTblpHaAUATM) KaneHAAPHbIX AHEN nocne AaTbl NPOBEAEHUA TaKUX M3MeHeHuit. [pu 3Tom
[eprkaTtenb KapTbl 06A3yeTcA NpeaocTaBuTb B baHK NoaTBepPKAAIOLWME SOKYMEHTbI.

CooblwmnTb goCTOBEpHbIE cBeAeHNA B 3asBneHMK. Mpu 3Tom B ciydae, ecan [eprkaTenb KapTbl He yKasbiBaeT cBoe
nma " cbamvmmo COrnacHoO 3arpaHn4yHomy nacnopTy, baHK npounssogunTt 3M60CCVIpOBaHVIe nMeHn mn cbammnmm
[Jeprkatens KapTbl Ha KapTe(ax) B COOTBETCTBUM C NPOrpamMHbIM obecrneyeHnem baHka.

MonyyaTb OAHUM U3 MpPEeNIOKEHHbIX CNOCOBOB NOJyYeHUs yBEAOMIEHUI O COBepLIeHHbIX onepauusax no Kapre:
CMC-coobuieHunn, BbINMUCKA Ha 3N1EKTPOHHYIO MOYTY, HAPOYHO MpPU IMYHOM O0bpalLeHMn B BaHK MAM AOBEpPEHHbIM
NNUOM.

[eprkatenb KapTbl 0653aH BepHYTb KapTy B baHK B TeyeHne 14 (4eTbipHaALATU) KaneHAaPHbIX gHEN NO UCTeYeHUN
CPOKa ee AelCTBMA YKa3aHHOro Ha JNLLEeBOW CTOpOHe KapTbl, AOCPOYHOrO pactopykeHua [lorosopa nnbo B ciyyae
oTKa3a [leprKaTena KapTbl BbINOAHATL HacToAwwme Mpasuna.

B cnyyae oTKasa oT nprobpeTeHus ToBapa UM NPeAOCTaBAEHUS YCAYTY, ONNayeHHbIX C UCnoab3oBaHem KapT(bl),
He TpeboBaTb OT TOProBON OpraHM3auMM BO3BPaTa CTOMMOCTM TOBapa WAM YCAYrM HaJAMYHbIMU CpPeacTBamMM.
BosmelleHne MoxkeT bbiTb NPou3BeaeHO TONbKO 6e3HannyHbiMm nytem Ha CKC (B cooTBeTcTBMM ¢ MHCTPYKUMAMM
MTIC).

B cnyuae yTpatbl, XMLWEHMA N HE3AKOHHOIO MCMOAb30BaHMA KapTbl MW ee PEKBU3MTOB, pasraalleHns PeKBusuTos
KapTbl, CO34aHMA YCNOBUIA CMOCOBCTBYIOWMX 3aMOMMHAHMIO (B T.4. KONUPOBAHMIO, NEpenucbiBaHnio) PekBnsnTos
KapTbl TPETbMMWM ANLAMM PYKOBOACTBOBATbLCA HacToAwwMmK [paBunamu. [o momeHTa nosyyeHus baHKom
NMCbMEHHOro 3asBneHus [epKaTensa KapTbl 06 yTpate KapTbl HECTU OTBETCTBEHHOCTb 33 Bce onepauuu ¢ KapTol
(amu), coBepLUeHHbIE TPETLMMM ULLAMMU, C BEAOMa UK 6e3 Begoma [epiKaTens KapTbl.

BoamecTuTb BaHKy pacxofbl No NpefoTBpalleHW0 HE3aKOHHOTro Mcnosib3oBaHua KapT(bl) B pasmepe daKkTUYecKu
NnoHeceHHbIXx BaHKOM pacxoA0B, NOATBEPKAEHHbIX OKYMEHTANbHO.

5.2.10.MpeKpatnTb ncnonb3osaHue KapT(bl) B cNyyasx yKasaHHbIX B NyHKTax 4.1.6. n 4.1.7. HacToAwmx MNpasun.
5.2.11.06pawartbcs B baHK He pexke AByX pas B MecAl, 3a MOJiyYeHMEM CBeAEHWN 06 MMEBLUMX MECTO M3MEHEHMUAX U

LONONHEeHUAX B npasuna. lNoceweHne [epxKatenem KapTbl B ceT MHTepHeT cooTBeTcTBylOWMX pasgenos WEB-
caiTe baHka no agpecy: www.energobank.ru npupaBHuBaeTca K obpaweHuto [epxkatensa KapTbl 3a
cooTBeTCTBYOLEeN MHPOopMaLmen HeNOCPeACTBEHHO B BaHK.
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5.2.12.Mo TpeboBaHuto baHKa NpefoCcTaBUTb cornaleHune (pacnopsaxeHue) o 6eccnopHOM CAMCAHUU OEHEXHbIX CPeacTB
co cyeToB [eprKaTena KapTbl, OTKPbITbIX B MHbIX KPEAUTHbIX OpraHu3aLmax.

5.2.13.MpepnpuHATb BCE BO3MOXKHble Mepbl obecrnevyeHns coxpaHHocTu KapT(bl), 1 HepasrnaweHna KoOHGUAEHLMANBHOM
nHpopmaumm o MNH-koae Kapt(bl) n/unn paHHbix pexksusutos KapT(bl), a TakKe npeAnpuHATbL BCE BO3MOMKHblE
Mepbl MO HEBO3MOXKHOCTU TPETbUMU NIULLAMM 3aNMOMUHAHKUA (KONMPOBaHKUSA, NepenncbiBaHMA) PekBusnTtos KapTt(bl).
B cnyyae ecam uHoopmaumm o MUH-Koae nam peksuauTax KapTbl cTasna AOCTYNHOW TpeTbUM anuam, [epkatenb
KapTbl AOJIKEH Hemea/ieHHO coobwmnTtb 06 3Tom B baHK. [na AanbHenwero ucnonb3oBaHuA KapTtbl Jeprkatento
KapTbl Heo6x0AMMO NoAATh 3aABeHME HA NepeBbinyck KapTbl no mecty BeaeHunsa CKC.

5.2.14.YKa3biBaTb PeKBU3UTbI OCHOBHOW KapTbl MpU NEpevyncieHumn geHexkHbix cpeacts Ha CKC nnbo npu BHeceHUu
Ha/IMYHbIX AeHEXHbIX cpeacTs Ha CKC aepkaTtenem JONoAHUTENbHON KapTol.

5.2.15.MpeactaBnate baHKy AOKYMEHTbI U CBeAEHWUA, HEOBXOAMMble AR OCYLLEeCTBAEHUA UAEHTUDUKALMM N OOHOBAEHUS
MAEHTUPUKALMOHHDBIX AaHHbIX [epxatena KapTbl, lMpeactaButens pep:katens KapTtbl, Bbirogonpuobpertatens,
beHeduLMapHOro BRasenblLa, a TakKe 417 aHaM3a ocyLecTBasemMblx JepykaTenem KapTbl onepaumii no CKC B cpok
1 nopsagke, onpeaeneHHble baHkom.

5.2.16.BbIinonHUTb Npoueaypbl akTuBauumn KapTel nyTem nposeaeHusa ntoboli onepauum c Beogom NNH-koaa.

5.2.17.ExeroaHo, Ao 20 aHBapA NpefocTaBnATb B baHK noaTBep)KAeHWe OCTaTKa AEHEXHbIX CPpeacTB Ha cyeTax no yyerty
HaYMCNEHHbIX NPOLLEHTOB, TpeboBaHMI U 06A3aTeNbCTB MO COCTOAHMIO Ha 01 AHBapA TeKkywero roga. Mpu
HEenosy4eHUn MUCbMEHHOTO NOATBEPMKAEHUA W OTCYTCTBMA MUCbMEHHbIX BO3pa)keHWin oT [lep:KaTena KapThbl,
OCTaTOK [AEHEeXHbIX CPeACTB Ha YKa3aHHbIX cyeTax NO cocToAHMio Ha 01 AHBapA cuMTaeTcsa NOATBEPXKAEHHbIM
[eprkaTtenem KapTbl.

5.2.18.dep:kaTtenb KapTbl npeaoctaBaseT baHky npaBo 6e3 pacnops:keHusa [ep:kaTens KapTbl NPOM3BOAUTb CNUCaHMeE C
CKC peHexHbix cpeAcTB Ha OCHOBAHUWM WCMOJHUTENbHbIX OOKYMEHTOB, @ TaKXKe B C/y4asX, YCTAaHOBJIEHHbIX
HOpMaMu [eMCTBYHOLLErO 3aKoHOoAaTeNnbCcTBa Poccuiickuin Pepepaumm u cornaweHmem mexay [epxatenem Kaptbl
1 baHKkom.

5.2.19.MocTaBnTb NoANUCb Ha 060pPOTHOWM cTopoHe KapTbl B none «O6pasew, Nognucu» Hesamea/IMTeIbHO NPU NOAYYEeHUN
KapTbl O MOMeHTa coBeplleHMA NepBOWM OnepaLmu C ee UCNOoNb30oBaHMEM. [eprKaTento 3anpeLaeTca coBepllaTbh
onepawumm ¢ Ucnosib3oBaHMem KapTbl 40 NpOCTaBieHUA NOANMUCKM Ha 060poTHOWM cTopoHe KapTbl. TonbKo [epkaTtenb
Bnpase nosib3osaTbca Kaptoi. Mepegaua KapTtbl M/Man ee pekBM3UTOB TPETbMM AMLAM 3anpelleHa. Jepxatento
3anpeLaeTca U3rotaBameaTb Konuio KapTbl (AMLEeBO M 06OPOTHOM CTOPOHbI) U NepeaaBaTh TaKyo KOMUIO TPETbUM
nvuam.

5.3. OTBeTCTBEHHOCTb [lep)KaTens KapTbl:

5.3.1. [ep:aTenb KapTbl HeceT OTBETCTBEHHOCTb MO BCEM OMepaumaM, COBEPLUEHHbIM C WCNO/b30BaHWeM KapTbl,
BbINYLWLEHHOW Ha ero Umsa v Ha umsa lNpeactasuTens, B TeUeHWe CPOKa ee AEWCTBMA WM A0 AaThbl, Caeaylouwei 3a
AHeM noaydeHmsa BaHKOM MMCbMEHHOTO yBegoMeHus O ¢akrte yTpatbl KapTbl, UAM A0 nonyyeHus BaHKom
NMUCbMEHHOro TpeboBaHMA NMPUOCTaHOBUTb UK MPEKPaTUTb NpeaocTaBneHme ABTopu3aumin u pacyeTtsl no Kapre no
MHON npuunHe. [epxkatenb KapTbl 06A3yeTcA 06ecrneyntb HEBO3MOMKHOCTb OCYLLECTB/IEHUA onepauuin ¢
ncnosib3oBaHMem GaHKOBCKOM KapTbl TPETbMMK /AMLAMWM M HeceT PUCK MOCNeACTBMIA TakKoro He obecnedyeHus.
Y6bITOK, KOTOPbIA NPOM30MAET BCAEACTBME OMNEepauun ¢ UCNob3oBaHMeM BaHKOBCKOW KapTbl, BbiGbIBLIEN U3 MO,
KOHTpOAA [lepKaTens KapTbl HeceT cam [lepraTesb KapTbl.

5.3.2. [epKaTenb KapTbl 06583yeTca npefoxpaHaTe KapTy OT MexaHUYEeCKUX NOBPEXKAEHWUI U BO34ENCTBMA Tenna (BbICOKOM
TeMnepaTypbl), CUNbHbIX MarHUTHbIX MOJIEN, CMOCO6HbIX MPUBECTM K nopye KapTbi.

6. [loKymeHTbl, opopmasemble Npu COBepLUEHUM onepaLuii ¢ ucnosbdoBaHnem Kaptbl

6.1. [lpwu cosepleHUn onepaunin ¢ ucnonblosaHmem Kaptbl popmupytoTca [JOKYMEHTbI, CAy»KallMe OCHOBaHWEM ANA
OCYyLLeCcTBNEeHUA pacyeToB MO 3TMM onepaunam. [IOKYMeHT cocTaBnAeTcA nocne nposefeHua ABTOpu3auumn
onepaumn baHKkom. B oTaenbHbIx ciyyasx, coctaBneHne [OKyMeHTOB BO3MOXHO 6e3 nposefeHus npoueaypsl
ABTOpM3auum.

6.2. MMpu onnate ToBapos (ycayr) B Mpeanpuatnax Toprosan (ycayr) uamM noayvyeHur HaluyHbIX SEHEXHbIX CPeacTs B
MBH odopmnaetca [JOKyMeHT Ha GymaxkHOM HOCUTENe, Ha KOTOPbIM MOCPeACTBOM CMELMasbHOIo YCTPOMCTBa
NnepeHoCUTCA OTTUCK pekBM3nMTOB KapTbl, Anb60 [JOKYMEHT B 31EKTPOHHOM BuAe, dopMMpyembld NOCPEnCTBOM
3NEKTPOHHOr0 TEPMMHANA, C OAHOBPEMEHHbIM COCTAaBJEHUEM KBUTAHLWUW TepMuHana. [JOKYyMeHT Ha BymaxkHom
HOoCcUTeNe WAW KBWUTAHLMA TEPMMHANA COCTAaBAAETCA B KONMYECTBE 3K3EeMMNAAPOB, HeobxogumMom nAnA Bcex
YYaCTHMKOB pPacyeToB MO COOTBETCTBYIOLWEN Onepauun, n nognucbisaetca [epxkaTtenem KapTol. [pu noanvcaHum
JokymeHTa, [lep>kaTenb KapTbl AO/KEH NPOBEPUTb MPaBUAbHOCTb YKa3aHUA B JlOKymeHTe HOMepa KapTbl, AaTbl,
CYMMbI ¥ BaOTbl ONepauumn ¢ UCNoib3oBaHUEM KapTbl. OauH 3K3emnnap obopmaeHHoro JokymeHTa nepeaaetca
[JepxaTento KapTbl. Mpy NpoBeaeHUN onepauymu COTPyAHUK MpeanpuaTua TOproeau (ycayr) mMoXKeT nMonpocuTb y
Jeprkatens KapTbl LOKYMEHT, YAOCTOBEPAIOLLMIA NMYHOCTb U, B C/Iy4ae ero OTCYTCTBMA, OTKa3aTb B npueme KapTbl.

6.3. [1na nonyyeHuMs Ha/U4HbIX AEHEMXHbIX cpeacTB B baHkomarte [lepxKatento KapTbl HeobxoamMmo BcTaBuTb KapTy B
npuemHoe ycTpoicteo baHKoMaTta 1, Npu NOSBNEHUW Ha 3KPaHe MHPopmaLmK o HeobxoamumocTn BeeaeHus MUH-
Kopa, Habpatb csoi MNH, a 3aTem nociefoBaTeNbHO BbINONHATL KOMaHAbI, NOABAAIOLWMECA HA 3KpaHe baHKomaTa.
Mpu 3aBepleHnn onepaunm NONYYEHUA HaZIMUHbIX AEHEXHbIX cpeacTs B baHKkomate, Tpebyetca 3abpatb Kapty,
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6.4.

6.5.

6.6.

7.1.

7.2.

pacneyaTky baHKomaTta u geHexkHble cpeactBa. MNpu HeBepHom Habope MMNHa 6onee Tpex pa3 BaHKOMaT MOXKeET
n3bATb KapTty. Bpema, npegocrasnaemoe gna nonydyeHma Kaptbl n geHexHbix cpencTs M3 baHKomaTa, orpaHuyeHo.
Mpu nosasnexnun KapTbl n aeHer u3 baHkomaTta Heobxoaumo 6e3 npomeaneHua 3abpate Ux. B npoTuBHOM cnydyae
BaHKomaT U3bIMET UX.

Onepaumun No CHATUIO HanuuHbix B NBH npoBoaATca TONbKO npu npeabABAEeHUM AOKYMEHTA, YAOCTOBEPAOLLEero
JIMYHOCTL [lepKaTens KapTbl.

Jeprkatenp Kaptbl 06s3aH nonyyatb M XpaHUTb [JOKYMEHTbl, OPOPMJIEHHblE MpPU COBEPLUEHMM oOnepaumm c
ncnonbsosaHMem KapTbl, He MeHee Tpex MecsueB OT AaTbl onepauuit. [epkaTenb KapTbl 0bA3aH obecneynTb
COXPaHHOCTb NepefaHHbIX eMy 3K3eMNAPOB A0roBopa U MPUIOXKEHWUN (AOMNOAHEHMI) K HEMY B TEYEHME BCero
CPOKa AeNCTBMA AaHHOMO AOrOBOPA, A TaKKe He MeHee 3 /IeT CO AHSA ero npekpaLLeHus.

OcobeHHOCTM NpoBeaeHun [epkaTesem onepalmm onaatbl TOoBapos (paboT, ycayr, pesynbTaToB UHTENIEKTYa bHOM
AeATeNbHOCTUN) C UCNOIb30BaHNEM PEKBM3UTOB KapTbl B MHGOPMALLMOHHO-TENNIEKOMMYHWUKALMOHHOW ceTu NHTepHeT
8 Npeanpuatuax Toproenu (ycayr), nogaepxusaowmx nporpammy Verified by Visa / Mastercard SecureCode/MWP
Accept.

Mpu onnate TOBapoB (paboT, ycayr, pPe3ynbTaTOB WHTENNEKTYa/bHOW LEeATe/IbHOCTM) C WCNO/b30BaHUEM
pekeusntToB KapTol B MHGOPMAUNOHHO-TENEKOMMYHUKAUMOHHOW ceTu WHTepHeT B [MpepnpuaTvax TOprosau
(ycnyr), noaaepxusatowmx nporpammy Verified by Visa / Mastercard SecureCode/MWUP Accept (obssatenbHoe
Hannume norotuna «Verified by Visa» / «Mastercard SecureCode/ MWUP Accept» Ha caiiTe MNpeanpuatus Toprosam
(ycnyr)), Oepskatenb Ha caiTe lNpeanpuAtva ToproBaun (ycayr) OOMXKEH yKasaTb ciedylowme AaHHble: HOMep
KapTbl, CPOK ee AeincTBumA, a TaK Xe no TpebosaHuio Npeanpuatua Toprosau (ycayr) - damuauio u uma Lepxatens
KapTbl B NaTUHCKOM TpaHcAMTepaumm (Kak ykasaHo Ha KapTte), Kog 6e3onacHoctu. Mocne BBoAa BCEW YKa3aHHOM
uHoopmauun baHK aBTOmaTMyecku 3anpawmusaeT y [ep:katena OAHOpPa30Bbl Naposib ANA NOATBEPXKAEHMA
[Jeprkatenem npoBogumMon onepauun n o4HOBPEMEHHO HamnpaBAfeT Ha HoMep MobunbHoro TenedoHa [eprkatena
CMC-coobuieHue, coaeprkaliee OaHOpa3oBbIi NApob.

[JepraTenb nocpeacTBOM CNeLMann3npoBaHHOro nHTepdelica noaTBEpKAAET onepaL Mo onaaTbl TOBapos (pabor,
YCNyr, pe3ynbTaTOB WHTENNEKTya/libHOW AeATeNbHOCTM) MNoAydYeHHbIM OT baHka OAHOpPa3oBbIM MNaponem,
NpaBMIbHOCTb KOTOPOTro NpoBepseTca baHKkom.

MoNoXKNTeNbHbIN pe3ynbTaT NpoBepKn baHKkom npasuabHOCcTM Of4HOPA30BOro Napos, coobweHHoro [epxkatenem
no sanpocy baHKa, 03HauyaeT, YTo onepauusa onaaTbl ToBapoB (paboT, ycAyr, pe3ynbTaToB MHTENNEKTyaNbHOM
AeATeNnbHOCTU) noaTeepKaeHa [epkaTenem. B aTom cnydyae OL4HOPA30BbIN Napo/b CYUTAETCA UCMOb30BAHHBIM.
OTpuuaTenbHbI pe3ynbTaT NpoBepkn baHKkom npasuabHocT OAHOPA30BOro Napoas, coobuweHHoro depxkatenem
no sanpocy baHKa, 03HayaeT, YTO onepauusa OnaaTbl TOBapoB (paboT, ycnyr, pe3ynbTaToB MHTENNEKTYaslbHOM
AeATeNbHOCTU) He noaTBepaeHa [epxatenem. B 3tom cnayyae OpHoOpasoBbld  Naponb  cuuTaeTca
MCNo/Ib30BaHHbIM M [lepxKaTtento baHKkom byaeT HanpasaeH HOBbIM O4HOPa30BbIM NAapOoib.

KosimyecTBo NonbITOK, KOTopble AaeT baHk [epxaTento Ha BBoa OgHopasosoro napons - 5 (MAate). Nocne 5 (MAaToit)
nonbiTkKM BBOAA [epkatenem OLHOPaA3OBOro Napo/id, onepaumsa onsatbl ToBapoB (paboT, ycayr, pesynbTaToB
WMHTENIEeKTYa/IbHON AeATEeNbHOCTU) CUMTAETCA He NOATBEPKAEHHOW, M [eprKaTenb BO3BpallAeTcA Ha CaWT
MpeanpuATMA TOProsau.

Ecnu Npegnpuatue Toprosnu (ycnyr) nogaepkmsaet TexHonorunto 3D Secure, HO [leprKaTenb KapTol He NoAKAUYUA
WUAN OTKAOYUA CBOKO KapTy oT ycnyru SMS-cepBuc, B ciyvyae BO3HWKHOBEHMA CMOPHbIX CUTYaLMIA, CBA3AHHbIX C
HECaHKUMOHMPOBAHHbIM CNUCAaHMEM AeHexHbIx cpeactB AKB «dHeprobaHk» (AO) He CMOMKeT onpoTecToBaTb
OaHHble onepauuu.

7. Ytpara Kapt

[eprkaTtenb KapTbl 06A3aH HeslamegnMTEeNbHO MO KpyriocyTodHomy TenedoHy 8-800-200-30-22 unam B pabouee
Bpemsa (843) 231-60-36 yBeaomuTb baHK 06 yTepe/KparKuM KapTbl, NOA03PEHUA Ha MOLUEHHUYECKUe AeWCTBUA, a
TaKKe Ha pasrnaleHue (KonuposaHWe, 3aNOMWHAHWE, MepenucbiBaHWE) PEKBU3UTOB KapTbl, B TOM 4ucCie, ecau
KapTa nnu ee pekBm3nTbl BPEMEHHO HAaXOAMAUCL B PyKax TPETbUX UL, A TaKKe Npu BO3HUKHOBEHUMN MNOAO3PEHUN,
yTto KapTa nnun ee pekBu3nThbl, a TakKe NMNUH-Koa HaxoamMamncob B pyKax TpeTbux aunu. Mo ¢akTy ycTHoro obpaleHun
BaHK NpMOCTaHOBUT NpefocTaBneHne AsTopusaumm no Kapte, ¢ ganbHEWLWNMM NepeBbiNyCKOM KapTbl No Tapudam
baHKa.

He nosgHee cnegytowero paboyero aHs [eprkatenb KapTbl 06s3aH npeacTaBuTb B baHk (nocpeactsom AB0 BaHKa,
3aKasHbIM NMUCbMOM, NyTEM NNYHON ABKK B oduc baHKa) nucbmeHHoe 3asaBneHue ob yTpate KapTbl ¢ UHPopmaumein
06 obcToaTenbcTBax yTpaTtbl KapTbl (BKAtOYaA NMOATBEP)KAEHME NPABOOXPAaHUTE/IbHbIX OPraHOB, eC/v Takon GaKT
MMen MecTo, B cayvae xuweHua KapTbl) M TpeboBaHME O NPUOCTAHOBKE MW MpeKpalleHWW npesocTaBieHuUs
ABTOpU3aLmii 1 pacyeToB no KapTe. [lo MOMeHTa, ceaytoLwero 3a AHeM NOCTYNAeHUA 3aaBaeHna JepraTtena KapTol
B baHK OTBETCTBEHHOCTb MO Onepauuam, COBEpLUEHHbIM € ncnonb3oBaHnem KapTbl, HeceT [lepkaTenb KapTbl. baHk
ocTaBnseT 3a coboit NpaBo nepenatb NOYYEeHHY MHPopMaUUto 0 daKTe HeNpPaBOMEpPHOro UCNob3oBaHUA KapThbl
B KOMMETEHTHbIE OpraHbl ANA NPOBEeAEHWNA paccnefoBaHuUA.

B cnyyae HaxoxaeHMA 6aHKOBCKOM KapTbl BaHK pa3b/10KMPOBKY KapTbl HE OCYLLLECTBAAET.
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7.3.

7.4.

7.5.

8.1.

8.2.

8.3.
8.4.

8.5.

8.6.

8.7.

9.1.

9.2.

9.3.

B cnyuae ytpatbl Kaptbl, MWH-Koga, noBpexAeHWs, M3MeHeHWA NepcoHaNbHbIX AaHHbIX [eprKaTens KapTbl,
pasmarHuMuMBaHuA, NOLO3PEHNA HA MOLIEHHUYECKME AeACTBUA U T.4,., BaHK Ha OCHOBaHMM NUCbMEHHOTO 3afBNEHUSA
[eprKaTtena KapTbl, OCYLLECTBAAET NEepeBbINYCK KapTbl [eprkaTens B cooTBeTcTBMM ¢ Tapudpamm baHKa.

[LepkaTtenb KapTbl 4O/KeH HesameduTenbHo (no TenedoHy) ceasatbea ¢ baHKom B caydae m3bAaTMA KapTtbl B
Mpegnpuatuax Toprosau (ycnyr), 8 NMBH nau B baHkomare.

B cnyyae obHapyKeHuMa BaHKOM yrposbl HemnpaBOMEPHOro MCMNosb3oBaHuA KapTbl MAM €e PEKBU3UTOB WU
HEe3aKOHHbIX Onepaunii ¢ NCNoab3oBaHMEM KapTbl, a TakXKe B CAy4asx NpeaocTaBieHuns MNnaTekHbIMKM cucTemamm
MHOOPMALMM O HE3aKOHHOM ucnonb3oBaHuM KapTbl, BaHK Bnpase camocToaTenbHo 610KMpoBaTb KapTy 4o
NoAyYeHUA OnpaBaaTeIbHbIX JOKYMEHTOB MO onepauuun oT Jepkatens KapTbl.

8. MpepbABneHue npeTeH3Ui U paspeLleHre CNopos

Bce cnopbl U pasHornacus mexay baHkom u [eprkatenem Kaptbl (MpeactaButenem) no nNoBoay WMCMNOSHEHUSA
HacToAwmx Mpasun pelwaoTca NyTem NeperoBopos.

Ecnv [JeprkaTenb KapTbl HE COMAceH C CyMMOM cnucaHus cpeacts ¢ ero CKC, cooTBETCTBYIOLWEN TON UAM MHOW
onepaumu, oH 06s3aH HanpasuTb B baHK NpeTeH3WI0 B NUCbMEHHON Gopme B CPOK He MO3fHee CAeAyloLLero
paboyero AHA W MNPUNOKUTL AOKYMEHTbl, KOTOpble 6blv OPOpMIEHbl MPU COBEPLUEHMM AAHHOW onepauumu,
noaTeeprKaatowme 0H6OCHOBAHHOCTb 3asB/IEHHbIX A0BOAOB. [JononHutenoHo [eprkatenb KapTbl odopmaset
NUCbMEHHOE 3afAB/ieHMe Ha nepeBbiNyck GaHKOBCKOM KapTbl B COOTBETCTBMM € N.7.3. HacToAwwmx [Mpasun ¢
yKa3aHWem NpuMYnHbI NepeBbiNyCcKa: NoA03peHME Ha MOLWEHHUYecKne aeincteusa. MNnata 3a nepesbinycKk B3nmaeTtca
no Tapudam baHka. B cnyyae, ecnm onepaumsa 6bina npovsseseHa no Kapte MNpeactasuTens, ykasaHHaA npeTeH3uns
nuweTca oT umeHu [epKatena KapTbl C NpUoKeHnem obbacHeHua Mpeactasutens. MpeteHsuna depkatensa KapTbl
npuHMmaeTcs B paboTy B TedeHue 3-x paboumx AHel nocae eé noayvyeHua baHKom.

BaHK 0653yeTca NpefocTaBuTb JeprkaTento KapTbl MOTUBMPOBAHHbIM OTBET HA NONYyYEeHHYO [peTeH3uo.

BaHK npegocTaBnAeT [epKaTesto KapTbl BO3MOMKHOCTb MOMy4aTb MHPOPMAUMIO O pesy/bTaTax PacCMOTPEHMUA
MpeTeH3nn B cpoK He 6onee 30-TM KaneHAAPHbIX AHEN C AaTbl MPUHATUA NpeTeH3uu [lepkaTtena KapTol B paboty
BaHKom. B cnyyae npegvssneHua [epratenem KapTtbl peTeH3MM No onepaumn, CBA3aHHOM C MCNO/Ib30BAHUEM
KapTbl 1AM ee peKkBM3UTOB [A/1A OCYLLECTBAEHMA TPAHCIPAaHMYHOrO MNepeBofa [JEHEXHbIX CpeacTB, CPOK
npepoctaBieHns MHGOPMaUUKM O pes3ynbTaTax paccMoTpeHus [peTeH3Mu MoXKeT 6biTb yBenuueH o 60-Tu
Ka/NieHZapHbIX AHEeN co AHA nonydYeHua oT [leprkaTtena KapTbl cOOTBETCTBYOWEeN MpeTeH3unu.

Mpw sTom ecnm baHKy TpebyeTca noayyeHne AONOJAHUTENIbHOM MHPOPMALUM N3 MEXAYHAPOLHOM NN POCCUNCKOM
NAaTeXHOM CUCTEMbI, TO CPOK PACCMOTPEHUA 3aAaBAEHNA [lep:KaTens KapTbl yBe/IMYMBAETCHA, HO He Hosee Yyem Ha
CPOK PacCMOTPEHMA 3aABNEHWUN, NPeayCMOTPEHHbIM MPaBUIaMU MeXAYHapOAHOMW WAN POCCUMCKOM MnaTerKHOW
cuctemon. B cnyyae, ecam no 3aseneHuto [lep:kaTens KapTbl BaHK HanpaBwua 3anpoc B MEXAYHAPOAHYH WAn
POCCUICKYIO MAATEXHYIO cucTtemy, To baHK no TenedoHy coobuaeT [eprkaTento KapTbl O NPOAJEHUMM CPOKa
pPacCMOTPEHMA 3aABNEHUA.

B cnyyae HEBO3MOXKHOCTM YperynMpoBaHMA CMOPOB M pa3HOrAacuin NyTem nNeperosopos, NpeameT crnopa no UCKy
BbaHKa gonxeH OblTb nepefaH B cyn obwein PUCAMKUMM B COOTBETCTBMM C 3aKOHoaaTenbctBom PO no mecty
HaxoXaeHuA BaHKa, 3a UCKIIOYEHUEM C/Iy4aeB YCTaHOB/IEHHOM CNeLMaibHOM UCKIIOYUTENIbHON NOACYAHOCTM.

BaHK He HeceT OTBETCTBEHHOCTM B KOH(IMKTHBIX CUTYaLMAX, BOSHUKLIUX BCAEACTBME HEUCMONHEeHUs [epkaTtenem
KapTbl (MpeactaBuTenem) HacToAwmx MpaBu, a TakXkKe BO BCEX Cy4YanX, KOr4a TakuMe clydau HaxogAaTca BHe chepbl
KOoHTponA baHKa.

9. MopAapoK BHeCeHUA U3MeHeHU u gononHeHuii B floroeop (Mpasuna)

baHK BnpaBe B OAHOCTOPOHHEM MOPAAKE M3IMEHATb M AOMNOAHATb HacTtoAwme MpaBuna u Tapudbl B CBA3U C
M3MEHEeHMeM AeNCTBYHOLWEro 3akoHogaTtenbcTBa Poccuiickoit depepaunmn, npaBua MeXAyHapOAHbIX NAATEXHbIX
CUCTEM, LLeH M YC/I0BUIA Ha pbiHKe BAHKOBCKMX KapT B Poccuiickoit Peaepaymm, UsmeHeHUEM CTOMMOCTU KPeaUTHbIX
pecypcos.

N3meHeHue Mpasun n Tapudos BCTynatoT B cuay no ncrtedeHnn 10 (Jecatn) KaneHaapHbIX AHeN ¢ AaTbl Ny6AnYHOTrO
yBegomneHma baHKa B cooTBeTctBMM € N. 9.3., ecnn 6onee ANUTENbHbIA CPOK BCTYMN/AIEHMA He YCTaHOBNEH B
N3meHeHunAax.

B cnyyasax BHeceHUs nameHeHui B Mpasuna nnu/v Tapudbl HanpasBaeHHbIe Ha yay4YlleHUe YyCA0BUIA NOAb30BaHUA
6aHKOBCKOW KapToW, B TOM YMC/ie YBENYEHNE MPOLEHTHOM CTaBKN HAaYMUCISEMbIX NPOLEHTOB HAa OCTAaTOK AEHEMXHbIX
cpencts, yBenudyeHue pasmepa Bbinnat (Cash back) no nporpamme nosAbHOCTM WMAM MpoYMe paBHO3HAYHbIe
YCNOBMA, U3MEHEHUS MOTYT BCTYMNaTb B CU/IY PaHEe U B CPOK, YCTAaHOBAEHHbIN COOTBETCTBYOWMMNU N3MeHeHNAMM,
YyTBEPKAEHHbIMM BaHKOM.

baHK BnpaBe M3MeHWUTb [oroBop nyTeM pasMelleHnss M3MEeHEeHWM Ha MHOPOPMAUMOHHBIX CTEeHAaX, cante
www.energobank.ru n B opucax baHka. [JoroBop cyMTaeTcs M3MEHEHHbIM B C/ly4ae cOriacoBaHua [ep:katenem
KapTbl. MpM 3TOM M3MEHEHMA CUYMTAOTCA COrACOBAHHbIMM, €CIN B TEYEHME CPOKOB YKa3aHHbIX B MyHKTe 9.2.
[eprkaTtenb KapTbl MMCbMEHHO He 3anaBUT 06 OTKase B MX COrlacoBaHMU. [lep:kaTenb KapTbl 06sA3yeTcA He pexe
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opHOro pasa B TeyeHue 10 ([JecATM) KaneHOApHbIX AHEW, a TaKKe HEenocpencTBEHHO NpWU OCyLLEeCTBAEHMMU
onepawumii, 3HaKOMUTbCA ¢ MHGOpMmauuei o gencrtemnm [lorosopa.

9.4. NpepnoxeHusa baHka, BBeAeHHble B NopAAKe, NpeaycMOTpeHHOM n. 9.3., MOryT CONpPOBOXAATbCA AONONHUTENBHO
paccbinkon coobuieHunit [epratenam KapT no ¢dakcy U MHbIM 3/1EKTPOHHbIM CPeaCcTBAM CBA3U, PEKBMU3UTbI KOTOPbIX
hoBeaeHbl [leprkaTena KapT Ao cBeaeHUA baHKa B nopaaKe, npeAyCMOTPEHHOM HacToAwmumu Mpasuaamu.

9.5. Jliobble M3MEHEeHNA U AOMONHEHWNA, BHECEHHble B Jlorosop w/van Tapudbl, C MOMEHTa BCTYM/IEHUA MX B CUAY C
cobnogeHnem npoueayp, YKasaHHbIX B Hactoswem JloroBope, pPaBHO PACMNPOCTPAHAIOTCA HA BCeX Aul,
3aKntoumBLWKX [lorosop ¢ bBaHKOM, B TOM YMC/ie HA TeX, KTO 3akatouna [Jorosop paHee AaTbl BCTYNAEHUA U3MEHEHUI
W LOMNONHEHWUI B CUAY.

9.6. B cnyyae HecornacvMa C M3MEHEHUAMW UAM gononHeHnamu B [pasuna wmam Tapudol, [epKaTenb KapThbl
Tapuounumpyemole onepaumm no CKC He Npou3BOAWUT M MMEET MPaBo B OAHOCTOPOHHEM BHecyLebHOM nopsaKe
OTKasaTbcA oT [Jorosopa B nopaake, npeaycMmoTpeHHom B n. 9.3. Mpasua.

9.7. C uenbto obecneyeHMA rapaHTMPOBAHHOIO O3HAKOMJIEHUA C U3MEHEHWAMM U AOMNOJAHEHUAMW, BHOCMMbIMU B
HacToAwme Mpasuna n B8 Tapudbl, A0 BCTYNAEHUA B CUY TAKMX USMEHEHWUI UNM AOMNOSHEHUN [lep)KaTenb KapTbl
06s3aH c HeEObXOAMMOM MEePUOAUYHOCTbIO CaMOCTOATENbHO WAWM Yepes TPeTbux Aul, obpauwatbca B baHK gna
Nosly4YeHUs cBefeHN 06 3MEHEHUAX U JOMNOSHEHUAX, BHECEHHbIX B HacToAwMme MNMpasuna u 8 Tapuodol.

10. CpoK peiicTBuA, NOPAAOK PACTOPKEHUA A0OroBopa

10.1. [loroBop 3aKN4aeTca Ha CPOK AencTBua KapTbl U obcay:knBaHua cyeta. MpoaneHve KapTbl ocyliecTBasercs B
cooTBeTcTBUM € ycnoBuamum n. 4.1.12. Hactoawmx Mpasun. B cnyyae npoaneHns KapTbl Ha HOBbIA CPOK AeNCTBUS,
Jorosop coxpaHAeT CBO CUY Ha CeayoWniA CPOK Ha YCI0BUAX, AEACTBYIOLWMX Ha AATy NPOJIOHrALMMN.

10.2.B cnyyae ecnu KapTta He 6yaeTt npoasieHa Ha HOBbIN CPOK B TedeHue 45 (CopoK NsaTb) AHEel ¢ AaTbl UCTEYEHUA CPOKA
aencteua KapTbl, MU B CAyvyae HaauMumMa OCTaTKa AeHexHbix cpeactB Ha CKC, baHK ocyuwecTBnseT BegeHue
(obcnykmBaHne) CKC [ep»kaTens KapTbl C B3MMaHMeM naaTbl cornacHo Tapudpam baHKa, [0 HacTynaeHus
obcToatenbcTs no n.10.3. HacTosAwwmx Mpasua uamn Ao AaTbl pacToprKeHus Jorosopa.

10.3. CropoHbl npuwnu K CornawweHuto, 41o JJoroBop 3ak/a04eH Ha CPOK A0 AaTbl, KOTOpaa onpeaensaeTca No UCTeYEeHUU:
10.3.1. 45 (copoKa nATK) AHel c AaTbl UICTEYEHUA CPOKA AeNCTBUA KapTbl, NpU OTCYTCTBUU AeHeXKHbIX cpeacts Ha CKC

M OTCYTCTBMA MPOJIOHFALMM Ha HOBbLIN CpoK genctema KapTbl, npu sTom baHk HE ocywectBnaetr BegeHue
(o6cnyxkmBaHue) CKC, HacToawmin [loroBop npekpauiaet cBoé aeicteme. Mpu npekpauweHmn Jorosopa CKC
NoANEeXUT 3aKPbITUIO.

10.3.2. 45 (copoka nATW) AHel ¢ AaTbl UCTEYEHMA CPOKA AeNCTBUA KapTbl Npu Hannuumn 3aasneHuns [epkatens KapTobl
O 3aKpbiTMM BaHKOBCKOM KapTbl (monydyeHHoro oT [eprkatena KapTbl nocpepctBom B0 BaHKa, 3aKasHbIM
NMUCbMOM, NyTeM /AUYHOM fBKM B odUC baHKa), B COOTBETCTBMM C KOTOPbIM YKasaHbl AeNCTBMA MO
pacnopsXeHUo OCTAaTKOM JeHEeXHbIx cpeacTs. Mocne BbINOAHEHWA BaHKOM AEWCTBUMIA MO OCTaTKy [AEHEXHbIX
cpeacts no n.10.5. HacToAwmx Mpasun, HacToAwmn [loroBop npekpalwaeT cBoé aercteme. Mpu npekpaeHnn
Lorosopa CKC nogneKut 3akpbITuio.

10.4. [ocpo4Hoe pacTtopxeHue [Jorosopa no nHuumatmee [lepatena KapTbl:

—B C/lydae Hecornacua [lepkatena KapTbl C BHOCMMbIMW BaHKOM W3MeHeHWAMM U aononHeHuamu B [lpasuna u
Tapudbl Npu ycnosBnn HemeaeHHOro NMMCbMEHHOI0 yBeAoM/eHUs baHKa.

—B ntoboe Bpema no 3assneHuto [epkaTena KapTbl (nosydeHHoro ot [epykatena KapTbl nocpeactsom B0 BbaHka,
3aKasHbIM MMCbMOM, NyTEM IMYHOM ABKM B opuc baHKa), npegocTtaBneHHomy 3a 45 aHeli A0 AaTbl 3aKpbITUA, B
C/lyyae yperynampoBaHuaA Bcex GuHaHCOBbIX 06A3aTenbcTB nepes baHkom.

10.5. OctaToK AeHexHbix cpeact8 Ha CKC npu ero 3akpbiTUM, NOCNEe YAEP)KaHWA YCTAHOB/IEHHbIX KOMWCCUIN, CYMM

330/1)KEHHOCTH, NepevncnaeTca no 3aasneHuto [epkatena KapTol:

- Ha ntobon cueT [epkatensa KapTbl OTKPbITbIN B BaHKe;

- Ha CcYéT B Apyrom baHKe, Nnpu ycnoBun npeoCcTaBAeHUA PEKBU3UTOB;

- B foxop, baHKka (c npaBom BocTpeboBaHMA AaHHOM CyMMbl B Npeaenax CpoKa UCKOBOM AaBHOCTH);

- UN NPeAoCTaBAAIOTCA B Ha/IMUHON dopMme B Kacce baHKa.

11.6. BaHkK yBegomnseT [ep:KaTens o NpeKpaweHun aenctema [loroBopa nytem oTnpaBku SMS-coobuieHna Ha Homep
TenedoHa [epkatens uan yBeJOMAEHUA NO afpecy SNEKTPOHHOM NOYTbI, COAEPKaLMXCA B cucTemax baHka.

11. "upopmupoBaHue [lep:katens KapTbl 0 3HAUYMMBbIX A onepaumii ¢ CKC ¢paKrax

11.1. BaHKOM npepgocTaBaeHa MHPpopmMaLumsa, 1 [epKaTenb KapTbl yBEAOMIEH O TOM, YTO:
— MNONHbIM MepeyeHb ycnyr, npenocrtaBnfsemblx baHKom nocpenctBom 6aHKOBCKMX KapT, C KOMWUCCUAMM 3a 3TU
YCAYTK, @ paBHO BCE MEPONPUATUSA, NPOBOAMMbIE B LLEeNAX MNOBbILEHUA MOTUBALLUK AeprKaTenein BaHKOBCKUX KapT
Ha coBeplweHne 6e3Ha/IYHbIX pacyeToB (MporpamMmbl JIOANBHOCTM), pa3MellaloTca Ha canTe baHka
www.energobank.ru, yto [leprkaTesto KapTbl U3BECTHO;
— obcnykuBaHue nponssoamuTcsa B 6aHKomaTax U MBH BaHKa M MHbIX KpeaUTHbIX OpraHM3aumii, NnepeyeHb KOTOPbIX
[eprkaTento KapTbl NpesoCTaB/eH;
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— pacyeTbl C WCNONb30OBAHMEM MNATEXHOW KapTbl BAEKYT ynaaTy KOMWCCMOHHOIO BO3HarpaxKAeHus,
YCTAHOB/MIEHHOIO Kak BaHKOM (OCyLLECTBMBLUMM BbIMYCK MIATEXKHOW KapTbl), TaK U AOMNONHUTENbHO KPeauTHOM
opraHusaumeit - Bnagenbuem 6aHkomata unm MNBH;

— B LENAX CHUXEHMA PUCKA HECaHKUMOHWPOBAHHOIO MCMO/b30BaHWA HGAHKOBCKOM KapTbl TPETbUMW /IMLAMMU, a
TaKKe B Uenax MHGOpMUpOoBaHMA adeprkaTena 6aHKOBCKOW KapTbl O Mopsake B3ammogenctsma ¢ baHkom npwu
BO3HMKHOBEHUN (PAKTOPOB PUCKA (HE3aKOHHble AencTBUA TpeTbux nuu), baHKk gosen Ao [deprkatena KapTbl
NamaTKy 0 mepax 6e30nacHOro Ucnosib3oBaHMA BAHKOBCKMUX KapT, ABAAIOLWYOCA NPUIOKEHMEM K NUCbMy baHKa
Poccun 01 02.10.2009 N 120-T "O namsaTke "O mepax 6e3onacHOro ncnosib3oBaHMA 6aHKOBCKUX KapT".

MpunnoxkeHue 1
K MpaBunam BbinycKa, 06CNyKMBaHNA N NoNb30BaHMA BaHKOBCKMMK KapTamn AKB «DHeprobaHk» (AO).

1. 06u.|,ue ycnosua npenocrtasieHna u OGCIIV)KMBaHMﬂ KapT C YCTAHOB/IEHHbIM KpegUTHbIM IMMUTOM.

HacTosliee npunoskeHue onpegenser obuiMe ycnoBMA W MOPALOK npeaocTtasneHus BaHKom ycayrm no
KpegutoBaHuio CKC n obcny»kmMBaHMIO 3aemMLumnKa B caydae npegocrasneHmsa Kpeamra, a Takxke NopagoK Bo3spara
3aemLwmMKoM cymmbl KpeamTa v ynnaTbl NPOLEHTOB 3a NoAb30BaHNe Kpeantom.

Mo 3anBneHuto 3aemwmKka BaHK MOKET NpenocTaBuTb 3aeMLimKy KpeauT nyTem BblAaun KPeguTHOW KapTbl UK
ycTaHoBneHUa JiIumuta OBepapadTa Ha AeNCTBYIOLLYIO KapTy.

BaHK npegocTaBnseT 3aemwuky KpeauT npu HEZ0CTaTOYHOCTUM UM OTCYTCTBUM AEHEXHbIX cpeacts Ha CKC
3aeMLUMKa, B CyMMe, HEOBX0AMMOM ANA MOKPbITUA Ae6eToBOro casbAo, CGOPMMPOBABLUETOCA Ha CrMeunasbHOM
KapTOYHOM cHETe Ha MOMEHT OTPaXKEeHUA PacXoAHOM onepaumm, B npegenax KpeamTHOro AMMnTa U CpoKa AencTemna
Cornawenunsa. BaHK ycTaHaBAMBaeT MaKCMMainbHbi pasmep Jiumuta Osepapadta. Pasmep Takoro Kpeaurta
yKasbisaetca B CornalueHue.

CornaweHune cyuMTaeTcAa 3aKAOYEHHbIM MOCAe ero NoAnuMCaHWA CTOPOHaMKM M MPU YCIOBUU YCTAaHOBAEHMUA
KpeauTHOro IMMUTa B CPOKU M B NopAdKe, ycTaHoBAeHHble CornaweHuem u lpasunamu, HO He bonee CpPOKa
,ﬂ,eVICTBMH Aorosopa OaHKOBCKOTO C4yeTa, Ha OCHOBaHMU KoToporo oTkpblT CKC. CornaweHue asnaetca
HEOTbEM/IEMOW YacTbto HacToAwmx Mpasua.

MNopasana B baHK 3aasneHne, n nognucbisas CornaweHne, 3aeMLUUK FrapaHTUPYET, YTO:
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- Bcsa MHPopmauus, npegoctaBneHHas 3aeMwmMKom baHKky, aBnseTca BepHOM, MOJIHON U TOUYHOI;

- 3aeMLMK He CKpbll 0BCTOATENLCTB, KOTOPblE MOFAU 6bl, B Cy4ae WX BbIACHEHWA, HEraTUBHO MOBAWATL HA
pelweHne BaHKa 0 NpeaoCcTaBAeHUN KpeauTHOM KapTbl, £,e6eToBOM KapTbl C ycTaHOBAEHHbIM KpeguTHbIM NIMMUTOM,
a TaK»Ke Ha pa3mep yCTaHoBAEeHHOro 3aeMmwuky KpeguTHOro AMMnTa;

- Jepatenn [JONONHUTENbHbIX KapT OyAyT O3HAKOMJIEHbl 3aeMWMKOM C Hactoawumu [lpasunamu,
CornaweHuem, Macnoptom npoaykta u Tapudamu, 6yayT ucnonbsosaTb KapTy ans coseplexua Onepauui B
nopsaake, npesycMoTPeHHOM HacToAlwMMK NpaBunamu.

NMoboe KpeauToBaHMe 3aemwmKa B cOOTBETCTBMM C CornalleHMem OCYLLECTBAAETCA MCK/UYUTENBHO MO
ycmMoOTpeHUto BbaHKa 6e3 Kakmx-nMbo 0653aTeNbCTB C €ro CTOPOHbl B OTHOLWEHUWM MNpPenoCTaBAEHUSs WK
NPOLO/IKEHNA KpeauToBaHMA, C ydvyeTom TpeboBaHWMI 3aKoHogaTesnbcTBa. bBaHK BhApaBe OTKasatTbcA OT
npepoctasneHva Kpegmta 3aemMuMKy B C/ydasax, YCTAHOB/EHHbIX 3aKOHOM, B T. Y. BblABJEHUA HELOCTOBEPHbIX
AaHHbIX 06 UMYLLLECTBEHHOM MOJIOXKEHUU 3aeMLLMKA MO0 BbIABNEHUSA 0OCTOATENBCTB, YKA3aHHbIX HUXKE.

NIMMUT KpepanToBaHWUA ycTaHaBnMBaeTcA baHKkom B TeyeHue 15 pabounx gHelt ¢ AaTbl nognucanuna CornaweHua
06 WHAMBMAYANbHbIX YCAOBUAX MNPeAocTaBieHns Kpeauta B ¢dopme OsepapadT nyTem TEXHWYECKOro
npepocTaBieHns baHKOM AOCTYMHOCTU IMMUTA 3aeMLLMKY, BbIABAAEMOMY NPU COBEPLUIEHMU UM NtoBOoI onepaLmm ¢
ucnonb3osaHnem MNH-koga B NMBH 1 baHKomaTtax C yyeTOM yKa3aHHOro CpokKa, Mpu yCcnoBUW MOATBEPKAEHUA
BaHKOM B YyKasaHHbIN CPOK COOTBETCTBUA 3aemlumKka TpeboBaHMAM OTCYTCTBMA Yy HEro obCToATENbCTB OYEBUAHO
CBMAETENbCTBYIOLMX O TOM, YTO NpesocTaB/eHHana cymma He ByaeT Bo3BpallleHa B CPOK, YCTAHOBEHHbIX COFN1acHO
HUXKeyKasaHHoro lepeyHAa 06CTOATENbCTB, KOTOPOE MPOM3BOAMTCA Ha OCHOBAaHWW MOAyY4aeMbIX MOcCaAe AaTbl
CornaweHns npasa baHKa Ha nonyyeHne wHPopmauum us BKU n HenocpeactBeHHO uHbopmaumm u3 BKU
3aemMmumKa.

HepoctynHOCTb 3aeMLMKy IMMUTA NO UCTEYEHWM YKA3AHHOrO CPOKA O3HA4yaeT OTCYTCTBME YCTaHOBAEHHOro
NMAUTa.

MNepeyeHb 06CTOATENLCTB:

CTOpOHbI  MPU3HAIOT, YTO  HUKEU3NOKEeHHble  (aKTopbl, ABAATCA  0B6CTOATE/IbCTBAMM,  OYEBUAHO
CBUAETENLbCTBYIOWMMM O TOM, NPEAOCTaBAEHHAA 3aeMLWMKY CyMMa He ByaeT BO3BpaLLeHa B CPOK:

- Hannume HenoraweHHOW NPOCPOYEHHON 3a40/KEHHOCTM B BaHKe M/MaM NpOCPOYEHHOIN 3a40/IKEHHOCTU
nepea ApYrmmmn KpeauTHbIMU OpraHn3aumsamm no gaHHbiM BKU Ha aaty yctaHOB/IEHWUA KPEAMTHOTO IMMUTS;

- daKT HaNMUYMA NPOCPOYEHHON 3340/KEHHOCTU OJIMTENbHOCTBIO CBbiwe 30 AHeil B OTHOWeEHUU 1o6oro 13
OEeNCTBYIOWMNX M/UAM  MOralleHHbIX KpeauTHbIX [A0roBopoB Mo AaHHbiM BKW, no cocrosHuio Ha Aaary,
COOTBETCTBYIOLLYIO NocieaHUM 24 mecALa A0 AaTbl yCTaHOBAEHUA KpeaUTHOro AinmuTa;

- Hannume 3a40/13KEHHOCTU CPOKOM CBbile 30 AHel No UHbIM ( HE KpeaUTHbIM 06a3aTeNbCTBaM);

- MpepocrasneHme 3aeMLLMKOM He40CTOBEPHOM MHbOpMaLuu;

- Hannume 3HaunTe/IbHOM CyMmmbl 0653aTeNbCTB, pasmep niatexa Mo KOTopbiM, npesbiwaer 80% cymmbl
3afAB/IEHHOr0 A0X04a 3aemllnKa.

B cnyyae OAHOCTOPOHHEro 3aKpbITUA KapTbl, B 3aABAeHUU 3aemMmwmnKkom YKa3blBae€TCA AaTa PacCTopXeHuA
CornaweHus, KOTOpaA He AO0NXKHa 6bITb paHee paTbl NonyvyeHUA baHKOM COOTBETCTBYHOWEro 3aaBneHuA. baHK
OCTaBNseT Takoe 3aABreHuWe 6e3 MCnosIHeHUs npuy Haanymm HenoraweHHon 3a40/1KeHHOCTN 3aeMLUnKa nepej
baHKOM Ha AaTy PacCTopXXeHnA CornaweHus.

OKOHYaHMe cpoka aeicteua CornaleHus, PaBHO KaK M €ro pacTop)KeHue B OAHOCTOPOHHEM MopsaKe no
MHULMaTMBe baHKa, He B/ieYeT npeKkpalleHne 06A3aHHOCTM 3aeMLLiMKa noracuTb nepes baHKoM 3a401KeHHOCTb Mo
KpeauTy, npoueHTam 3a nosib3oBaHMe Kpegutom, KOMUCCUAM, HEYCTOMKaM M UHbIM naaTexkam no CornaweHuio.

Hanpasnsemble BaHKOM [OOKYMeHTbl (YBeAOM/IEHWA) CUMTAIOTCA MOJIyYEHHbIMM 3aeMILMKOM B AeHb
baKTMUeCcKoi OTMETKM 3aeMLLmKa 06 UX MOAYYEHUN UAK NO UCTEYEHUM LIECTM AHEN C AaTbl OTNPaB/IeHNA 3aKasHOro
nMcbMa UK CO AHA OTMETKM OPraHOB NOYTOBOW CBA3M 06 OTCYTCTBMM 3aeMLLMKa NO YKa3aHHOMY B JOroBope aapecy
WAM C paTbl 3adUMKCUMPOBaHHOM OTMETKM 06 OTKase OT nosyyeHus coobuieHusa. B3aMMOOTHOLWEHWA CTOPOH,
Heypery/iMpoBaHHble HacTtoslwum CornaweHvem, npasuaamu u Tapudamu, pernameHTUPYOTCA AelCTBYHOWMM
3aKOHOZATeNbCTBOM.

Jliobble U3MeHeHUs 1 AOMNOAHEHUA, BHECEHHbIe B Tapudbl, C MOMEHTa BCTYMN/IEHUA UX B CUAY C cobogeHnem
npoueayp, ykasaHHbix B CornaweHuu, paBHO PacnpOCTPaHAIOTCA Ha BCeX Auu, 3akaoumswmx CornaweHus c
BaHKOM, B TOM 4Mcne Ha Tex, KTo 3aknoumn CornalweHve paHee AaTbl BCTYMNAEHMA U3MEHEHMI U AONOJAHEHUI B
cuny.

B cnyyae Hecornacus ¢ USMeHeHUAMMU UAKN foNoNHeHUAMU B Tapudbl, 3aemLmK Tapnduumpyemblie onepauym no
CKC/KapTe He Npou3BOAMT U MMeEeT NPaBo B OAHOCTOPOHHEM BHecyAebHOM nopsake oTKasaTbcs oT CornaleHus
NMCbMEHHO yBeaoMMB BaHK L0 BCTynneHus B cuny MameHeHuin. OTKkas oT CornaweHusa He ocBoboxaaeT 3aeMLimKa
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OT 00A3aTenbcTB MO MOraweHnio CymMmbl npegoctaBneHHoro OsepapadTa, HAUYMCAEHHbIX MNPOLEHTOB 3a
nonb3oBaHue OsepapadTom, cymm WTpadoBs, NeHel U HeyCcToeK NpesycMoTpeHHbIX CornaweHnem.

C uenbto obecneyeHMA rapaHTUPOBAHHOIO O3HAKOMAEHMUA C U3MEHEHUAMM 3aeMWMK 0BA3aH nepen, Kaxaown
ornepaumein U He pexke o4HOro pasa B MecsAl, CAaMOCTOATENIbHO YTOYHATL agelicteytowme Tapudbl B opmcax 6aHKa 1
Ha canite AKB «3HeprobaHk» (AO): www.energobank.ru, CoBeplieHne 3aeMWmnKomMm TapubuLmpyemoin onepaumm
ABNAETCA NOATBEPKAEHMEM 3HAHWA AENCTBYIOWMX, HA MOMEHT coBepLlieHus, onepaunn Tapudos M cornacma c
HUMM (X aKuenTom) gercTBuamn. MopsaaoK NPUMEHEHUA U n3meHeHna TapudoB 3aeMLUMKY NOHATEH.

B cnyuae, eciv Tapudamm NnpesycmoTpeHO HauncneHue NPOLEHTA Ha TeKYLMIA OCTaTOK AeHEeXKHbIX CpeacTs Ha
CKC, To HauMcNeHMe OCyLLLeCTBAAETCA TO/IbKO Ha COBCTBEHHbIE AEHEeXKHble CPeaCTBa.

Pasmep no/sHOM CTOMMOCTM KpeamTa, NpeoCTaB/eHHOrO 3aeMLMKy, yKasbiBaetca B CornaweHuun. MonHas
CTOMMOCTb KpPeamuTa paccinTbiBaeTcAa B COOTBETCTBMU C TpeboBaHuAMmM PegepanbHoro 3akoHa ot 21.12.2013 No353-
®3 «O noTpebuTenbckom KpeauTe (3alime)» B AEWACTBYIOLWEN peaaKLmu.

Kpeaut He npepoctaBnserca ANA Lenen noraweHus noboin KpeauTHOM 3a40/IKEHHOCTM 3aemluMKa nepes
baHKOm, pgnA uenel NoOraweHWsa MNPOLUEHTOB 33 MO/Ib30BaHME KpeauTHbIMW cpeactBamu baHKa “ MHOM
3a40/KeHHOCTU no CornaweHuam mexay 3aeMWmkom M BaHKOM, 33 WUcKNtoueHWem onnatel BaHKy Komuceui,
yKa3aHHbIX B Tapudax.

BaHK MMeeT npaBo HaNPaBAATb BCe COOOLEHNA U YBeAOM/IEHUA B aApec 3aeMLLMKa NO YKa3aHHbIM 3aeMLLMKOM
B 3aAB/I€HMM KOHTAKTHbIM [JaHHbIM, MNPeAOCTaBNeHHbIM B KayecTBe crnocoba MHPopMMpoBaHUA. 3aeMLLMK,
CMEHMBLLMI KOHTaKTHble AaHHble U He YyBeAOMMBLLMI 06 3ToM Kpeantopa, HeceT PUCK HemnoyYeHUs coobLeHmni 1
yBeaoMIeHn. KpeanTop He HeceT OTBETCTBEHHOCTM 33 YBbITKM, MPUUYMHEHHbIE HeMolyYeHnemM 3aeMLLMKOM U/vuam
NnoJiy4eHNemM HeyrnoNHOMOYEHHbIM Ha TO JIMLOM YKa3aHHbIX COOOLWEHUN U yBeJOMAEHUI. 3aeMLUMK, He
NoAy4YnBLINIA yBEAOMIEHME BCAeAcTBUE HecoobleHna Kpegutopy MHGOPMALMM O CMEHE KOHTAKTHbIX JaHHbIX MO
TEM WA MHbIM He 3asucAwMm oT KpeguTopa npuYMHAM, CYMTAeTcA NOMYYMBLLUMM yBegoMeHue. baHk
UHbOpPMUpPYeT 3aemliMKa O pasmepe TeKyliei 3aJ0/KEeHHOCTM nepes 6aHKOM M O [OCTYMHOW cymme
noTpebuTenbckoro KpeguTa (3alima) ¢ AMMUTOM KpPeauToBaHMA MyTemM BK/OYEHMA TakoW WHPopmauum B
ysegomneHne cornacHo n.3.15 lMpaswnn.

Bce npepBapuTenbHblie COrnaleHua, AOrOBOPEHHOCTM, MeperoBopbl M nepenucka mexay CTtopoHamu no
BOMPOCaM, U3N0¥eHHbIM B CornaweHnm, uMeBLIMe MeCTO A0 ero 3aKAKYeHUA, TEPAIOT CUAY OT AaTbl 3aKAHOYEHUA
CornaweHnwus.

Bce nucbma, yBeAOM/IEHUA, W3BELEHWA M MHble coobueHua (manee — CoobuieHuns), HanpasastoTca BaHKom
3aeMLMKY OAHUM UAU HECKONBKMMM U3 CNeayowmnx cnocobos:

- MO 3NEKTPOHHOW NouTe;

- nocpeacteom 60 baHKa;

- Yyepes oOTAe/IeHWs MOYTOBOWM CBA3U (3aKasHOEe MUCbMO C YBeLOMJIEHMEM O MOJyYeHUU Nnbo Tesnerpamma c
yBeAOM/IEHNEM O NONYYEeHUN);

- yepe3 coTpyaHWKa BaHKa nyTemM pacneyaTKM cOOBLLEeHMA WM BPyYeHMA ero 3aemluMKy nocine uaeHTUudUKauum
nocnesHero.

CoobuieHre cuMTaeTca NoNyYeHHbIM 3aeMLLMKOM:

- M0 3/IeKTPOHHON MouTe — B AaTy OTNpPaBAEHUA COODLEHNA, YKa3aHHYIO B 3/1IEKTPOHHOM MPOTOKoNE nepesaun (B
3/1EKTPOHHOM BUAE);

- nocpeacteom B0 BaHka - B AaTy OTNpaB/ieHUs COOBLWEeHWsA;- Yepes OTAENEHUA MOYTOBOW CBA3M W/ uan
Tenerpada — ¢ mMomeHTa, 0BO3HAa4YEHHOrOo B MOYTOBOM YBEAOMJIEHWM O BPYYEHUW 3aKasHoOro nucbma anbo
Tenerpammol;

- yepes coTpyAHMKa BaHKa — B AaTy Bpy4YeHUs 3aeMLLMKY, YKa3aHHYIO B COOBLLLEHUK, C MOANUCHIO 3aeMLLMKa.

Bce cooblueHus, HanpaBasemble 3aeMLMKOM B baHK Ha BymaXKHOM HOCUTeNEe, CYUTAIOTCA MOAyYeHHbIMKU BaHKoOm B
JaTy UX nepepayn cotTpyaHuky baHka.

YBefomneHus baHKa HanpasasaoTCcA 3aeMLUMKY 3aKasHbIM MUCbMOM WM HAPOYHO NO aApecy, yKasaHHOMY B
CornaweHnn M CYMTAKOTCA MONYYEHHBbIMU B AeHb GaKTUYeCKOM OTMETKM 3aeMLMKYy 06 MX NoayYyeHuu Maun no
NCTEYEHUWN LWeCTU AHeN C AaTbl OTNpPaBaeHUA. 3aeMLLMK 06A3yeTcA NMMCbMEHHO yBeAOMAATb baHK He nosaHee yem
Yyepe3 5 aHeil 06 U3MEHEHMM afpeca MecTa KUTeNbCTBA M afpeca NoyYeHUA KOppPecnoHAeHUMU. 3aeMWwuK gaet
BaHKy cBoe cornacMe Ha o06paboTKy B MNOAHOM O06beme MepeyHA BCeX MepPCOHaNbHbIX AaHHbIX CBOWX,
POACTBEHHMKOB M MHbIX /1L, C FAPAHTUPYEMOrO COracusa U YyBeAOMIEHNA TAaKUX CYObEKTOB NEPCOHANbHbIX AAaHHbIX
06 nx obpaboTke AKB "JHeprobaHk" AO ans uenen nonydyeHus GaHKOBCKMX YCAYr, NpeaocTaBAeHna MHPopmaumnm
06 OKasblBaeMblx BaHKOM ycayrax B Lenax NpoasuMKeHua yCayr Ha pbiHKe, ¢ ocywecTBieHnem BaHKkom ntobbix
AEeNCTBUMA B OTHOLWIEHUW MEePCOHANbHbIX AaHHbIX, B T.4. NPUBAEYEHUNA ANA UCMONAHEHMA CornaweHua TPeTbUx nuL,
nepefayy npas TPeTbMM AMLAM, CO CPOKaMW XpPaHEHUA MepCOHa/bHbIX [AaHHbIX He MeHee 5 feT nocne
NPeKpaLLEHNA CPOKOB AEUCTBUA BCEX 3aK/OYEHHbIX Mexay 3aeMWMKoM M baHKOM A0roBopoB M 06s3aTenbCTs
CTOPOH, HO HEe MeHee 3aKOHOAATe/IbHbIX CPOKOB XPaHEHMsA COOTBETCTBYHOLLEN MHOOPMALMM MAM MaTEPUANbHBIX
HocuTenen.
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Bce nameHeHUAa n gononHeHua K CornalleHuto AencTBUTEeNbHbl TONbKO B TOM C/y4ae, eC/IM OHU COBEpPLUEHbl B
NUCbMeHHOM popme M NOANUCaHbI YNOJHOMOYEHHbIMU NpeacTaBuTensimm CTOpoH.

MonoKeHns HacToAWEero pasfena UMeT NPUOPUTET Nepes, UHbIMU NONOKEHUAMM HacToAwmx paBun B cnydae
npeaocTaBieHns 3aeMLLMKY C YCTaHOBAEHHbIM KpeauTHbIM IMMUTOM.

BaHK B YyCTaHOBNEHHOM MOpPAAKe MNepefaeT CBeAeHUWA, onpeaefieHHble ctatbet 4 ®depepanbHoro 3akoHa "O
KpeguTHbix uctopuax" Ne218-®3 ot 30.12.2004r. B uenax GopmuMpoBaHMA KPeaUTHON WUCTOPUM O 33EMLLMKE,
nopyuyvTene, nNpuvHUMNANE, NO HACTOAWEMY JAOroBOPY M MHbIM [0roBopam, KoTopble OyayT 3aKaio4eHbl
BNOCNEACTBMM, B BblbpaHHOE baHKOM 610pPO KpeauTHbIX UCTOPUIA.

CybbeKT KpeaAUTHON UCTOPUM BMpaBe NPU HAMYUKN KOoLa CYObeKTa KPeauTHOM MCTOPUN NoANUCAHUEM HACTOALLEro
[OroBopa MOATBEPAWUTb M MONYYUTb Ha OymaKHOM HOCUTeNe NPUHATbIN Kop, CyObeKkTa KpeawuTHOW WUcTopwu,
KOTOpbIA B 3TOM C/ly4ae OAHOBPEMEHHO C KPeaWTHOW ucTopuel npepoctasnserca baHkom B BKW, npu He
npeaocTaBfeHUM CyObEKTOM KpegMTHOW UCTOPUKN AAaHHOIO KoAa, BaHK Ko He NpeaoCTaBAseT U He HanpasAserT.

1.1. YcnoBus NponoOHrauum CpoKa geiicteusa CornaweHus.

B cnyuyae ecnu ycnosuamum MacnopTta npogykTta u CornawleHMem npeaycMoTPEHA BO3MOXKHOCTb MPOJIOHALLMK, CPOK
aenctema CornaweHma MoxKeT BbITb NPONOHTMPOBAH BaHKOM Ha yc10BUAX, YCTaHOBAEHHbIX MacnopTom MNpoaykTa.
OdopmneHne NPOAOHrALUN OCYLLECTBAAETCA OAHUM U3 CNEAYIOWMX CNOCO6OB:

BapuaHT 1: MO NMCbMEHHOMY COrNalWeHU0 C 3aéMLUMKOM B nNpeaenax orpaHuyeHui, npeaycCMOTPEHHbIX
HaCcToAWMM Pa3aenom;

BapwuaHT 2: B cnyyae, ecay 3aéMWMK MMCbMEHHO He 3asiBUT O HaMEePEHMM MOracuTb KPeauT u/uav npeanoxurt
BaHKy ycnoBuMsA NPONOHraLuK, OTAINYHbIE OT CTAaHAAPTHbIX, aBTOMATUYECKM Ha YCI0BUAX KPeaUTHOro A0roBopa.
CpoK nposoHrauuu yctaHasansaetcsa CornaweHnem/gononHutensHbim Cornalexme.
MpoLeHTHasA CTaBKa Ha Nepuoa NPOJIOHTaLMKM - NPOLLEHTHAA CTaBKa, NpumeHsaemas baHKOM Ha gaTy NposioHraumm
no KpeanTHbIM NPOAYKTaM Ha CONOCTaBMMbIX YCNOBUSAX.
TpeboBaHUA K 3aEMLLMKY Ha AATy NPOJIOHrALUMK:
- MecTo paboTbl 3aemLiMKa - COOTBETCTBYET TPeboBaHUAM KPegUTHOTo NPoAyKTa, GaKTUYECKU NMPUMEHEHHbIM Ha
ATy BblAauM KpeauTa 44 Luenei onpeaeneHuna NpoLeHTHOM CTaBKM NO KpeauTy;
- KpeamuTHaa UCTOpUA 3aemLLinKa COOTBETCTBYET TpeboBaHMAM KPeaMTHOro NpoAyKTa, MPUMEHSAEMbIM MPU Bblgade
KpeauTa B OTHOLIEHMM BCEX AEWUCTBYIOWMX (Ha AaTy NPONOHTaumMmn) KpeamTHbix gorosopos B AKB "dHeprobaHk" (AO)
OTCYTCTBYIOT C/ly4au NMPOCPOYEHHbIX NAATEXKEN, NPOACIKUTENbHOCTbIO 6oee 30 gHel;
- OTCYTCTBME ApPECcToB, NPUOCTAHOBEHMUM, UCMONHUTE/bHBIX AOKYMEHTOB (MHKACCOBbIX NMOPYYEHUI) B OTHOLIEHUU
CYeTOB 3aemMLUMKa.

1.2. MMpasa cTOPOH.

baHk Bnpase:

— MPUOCTAHOBUTb WM MNPEKpPaTUTb npenoctaBneHne KpepuTta, ecam y 3aemliyKa MMeeTcA MNPOCPOYEHHas
3a[l0/13KeHHOCTb B BaHKe n/1Man no AaHHbIM oT4yeTa BKU.

— notpeboBaTb AOCPOYHOro BO3BpaTa Kpeanta M HauMC/IeHHbIX MPOLEHTOB 3a NoaAb30oBaHMe Kpeantom B NOSHOM
obbeme (NpeabaABMTbL NUCbMeHHOe TpeboBaHMe 0 Bo3BpaTe KpeamTa v HauMCNeHHbIX NPOLEHTOB 3a NoJib30BaHMe
Kpeautom B nonHom obbeme) U/mam npuoctaHoBUTb (6/10KMPOBaTb) UK MPEKpPaTUTb NPOBeAeHNE PacXoAHbIX
onepaymit no CKC, B TOM uMcae B cnegytowmx cayyanx:

— HEMCNONHEHNE UNN HEHAA/eXKallee ucnoaHeHme 3aemwmkom CornaleHna o KpegmuToBaHuu;

- npeKkpalleHna npeaocTaB/eHHOro MOpPy4YMTeNnbCTBa (NpUM HaAnMuMKM) A0 UCTEYEHUA CPOKa AencTsuA
CornaweHus;

- ncnonb3oBaHMa Kpeguta Ha uenu, He npeaycmoTpeHHble CornaleHmem;

- HencnoaHeHne UNn HeHagsexKalwee ncnoaHeHme 3aemwmnkom CornawieHma o KpegmuToBaHMu;

- pacTtop:keHune CornaleHusa B COOTBETCTBUM C TpeboBaHMEM O AOCPOYHOM BO3BpaTe KpeauTa;

- BO3HMKHOBEHMe TexHu4yecKkoro osepapadra;

- HanAnuune 3a40/KEHHOCTU NO NponyweHHbIM MUHMMANbHLIM NAaTeXam B pasmepe, Npesblllatolem
pasmep 04HOro MMHMMAIbHOMO NAATEMKa,

- B MHbIX CAy4aax, npeaycmoTpeHHbix CornaweHmem;

a TaKxKe notpeboBaTb OT 3aemMlMKa nNpeaocTaBNeHME AONONHUTENbHOro obecnevyeHMa WCNONHEHUA ero

obnasatenbcTs no CornaweHuto.

TpeboBaHne baHKa o gocpoyHOm Bo3BpaTe KpeguTa M HauMCAEHHbIX NPOLUEHTOB 3a Noab3oBaHue Kpeautom B

No/sIHOM ob6beme A0MKHO bbiTb UCNONHEHO 3aemlumMKom B TedyeHue 30 (Tpmuauati) KaneHaapHbIX AHEN co AHA ero

HanpasaeHMA 3aeMLMKY.

— B C/lydae NPOCPOYKM BO3BpaTa KpeauTta (4actu) cpokom 6onee 1-roga roga C AaTbl YCTAHOBAEHHOMO CPOKa
BO3BpaTa Noc/iefgHel 4YacTu KpeguTa WMAM AaTbl AOCPOYHOrO B3bICKAHWA, U BO M3MeHeHue cT. 453 TK P, B
OAHOCTOPOHHEM BHecyaebHOM nopsagKe pactoprHyTb CornalieHue ¢ yBeaomaeHnem 3aemMuwuKa 3a 7 gHen go
MOMEHTa pacTtopxeHna. C momeHTa pacTtop)keHusa CornaweHua npeKkpalLaeTca HayvyMcaeHne NPOLEHTOB 3a
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NMoNb30BaHME KPEAUTOM U MHOM HEYCTOMKM no Aorosopy u Kpeautop snpase TpeboBaTb OT 3aeMLLMKa BO3BpaTa
KpeauTa W ynnatbl aAbTEPHATUBHbLIX OTBETCTBEHHbIX NpoueHToB no n.1 ct. 811 K P® B pasmepe 20% roaosbix.
Peannsauuna Kpegmutopom npasa Ha pacTopKeHwe JOorosopa Npon3BOAUTCA UCKAOYMUTENbHO NO ero YCMOTPEHUIO
M He ocBoboXKaaeT 3aeMLyMKa OT BO3BpATa NOJIYYEHHOTO KpeauTa M HAYMCIEHHbIX A0 pacTop)KeHua [lorosopa
MPOLEHTOB 3a MO/Ib30BAHWE KPEAUTOM, BO3MELLEHUIO OTBETCTBEHHOCTM M WHbIX YObITKOB, B3bICKAHUI C
Mopyuutensa, 3anorogatens.

— cnucblBaTb Atobble noctynatowme Ha CKC aeHexkHble cpeacTBa B CYET noraweHua 3a40/1KEHHOCTM HE3aBUCUMO
OT HacCTyn/eHus AaTbl UCMNOJIHEHWA COOTBETCTBYIOLLEN 00A3aHHOCTM HA YC/IOBUAX 3apaHee AaHHOro coriacus
(akuenTa), NnpeaocTaBNEHHOrO 3aEMLLMKOM.

CMUCbIBATb AEHEXKHbIE CPeACTBa C MHbIX BAHKOBCKMUX CHETOB 3aeMLLIMKa, OTKPbITbIX Kak B AKB «dHeprobaHk» (AO),
TaK U B UHbIX KPEAUTHbIX OPraHn3aLUmnAxX B Cyvyae HaACTYNIeHUA CPOoKa noraweHna 3a80/KeHHOCTU AN YyNAaThbl
MUHMMaNbHbIX MNaTEXelN Ha YCNOBUAX 3apaHee AaHHOMO cornacus (akLenTa), NpeAoCcTaBAeHHOIO 3aeMLLMKOM.
ocywecTButb bnokmpoBaHne KapTbl (BKAlouas Bce [lONONHUTENbHbIE KapTbl) BBUAY TOrO, 4TO 3aeMLUMK
nponyckaetT MWHUManbHbIN nnaTex. Takoe BnokuposaHue KapTbl MOMKET ObiTb NPOU3BEAEHO 3a AHEM,
C/eyoLWMM Nocse OKOHYaHMA NnaTeKHOro nepmoaa, B KOTopblii cornacHo CornaweHuto A0MKeH bbiTb onaaveH
MuHUManbHbIN Nnatex. MNpu atom bnokMposaHue KapTbl MOXKET ObiTb OCYLLECTB/IEHO MO yCMOTPeHUIO BaHKa
nocne ntoboro no cyety nponycka MmMHMMaNbHOrO NnaTtexka. PasbioknposaHune KapTtbl nponssoguTca baHkom no
CBOEMYy YCMOTPEHMUIO nocne aHanavsa noctynneHma Ha CKC pgeHeXHbIX CpeacTs, AOCTAaTOYHbIX A/1A ONAaThl
nponyLeHHoro MMHMManbHOrO NaaTexa (Bcex paHee NponyweHHbIX MUHUMANbHBIX NAaTeXen), a TakKe CyMm
HeycToek, Komuccuit, WTpados 3a HemcnoHeHWe 0b6a3aTenbCTs No CornalleHnto B NoJIHOM obbeme.

3aemwuK Bnpase:

— OTKa3aTbCA OT NOMYYEHUA KpeauTa NOSHOCTbIO UM YacTUYHO, yBeaomMMB 06 3Tom BaHK A0 UCTeYeHUA CpoKa ero
npenocTaBaeHuns, yctaHosneHHoro CornalieHmnem.

— B TeueHune cpoka pencteuAa CornaweHuAa nonyyaTb KpeautT B npegenax HeWCNonb30BaHHOrO JiMmuta
OsepapadTa.

B Ntoboe BpeMA HE3aBUCMMO OT HACTyM/IeHUA AaTbl UCMOJHEHUA COOTBETCTBYHOLWEN 06A3aHHOCTM BO3BPATUTL
Cymmy npegoctasneHHoro Kpeauta u ynnatuTb NPOLLEHTbI 38 N0/b30BaHUE UM.

MOracuTb BCO CYMMY 3a[,0/IKEHHOCTU, NPW Hannumm, 160 0b6A3aH exxeMecayHo B TeyeHue MNnaTexkHoro nepnoaa
ynnaumeaTb BaHKy MUHUMaNbHbIN NaaTex.

nosy4nTb MHGOPMALIMIO O COCTOAHUM CBOErO CCYAHOro cyYeTa, @ MMeHHOo o0 pasmepe OsepapadTa, HaUUCIEHHbIX
NPOLEHTOB, MONHON CyMMe, NoA/exallell BbinaaTe 3aeMLLMKOM Mo TenepoHam ynpaBneHna HaHKOBCKUX KapT:
231-60-36, 231-60-31, 231-60-17 v no aapecy: r. KasaHb, ya. NywkuHa, a. 13/52, Aon. opuc AKE "dHeprobaHk"
(AO).

3aemMmumK 06a3aH:

Jo oKoH4yaHuA cpoka paevicteuAa CornalleHMa noracuTb BCO 33aZ0/KeHHocTb no KpeauTy, npoueHTam 3a

No/Nb30BaHWE KPeauTOM, KOMWUCCUAM, HEYCTOMKamM W MWHbIM MJaTeXaM, OTPa*KeHHbIM B COOTBETCTBUMU C

CornaweHuem, MacnopTom npoaykta u Tapudbamu. [na nonydeHus uHOOpPMaUMM O TOYHOM cymme obLien

3340/1KEHHOCTM, B TOM YMC/IE MO MPOLLEHTAM, 3aeMLLMK MOXKET 06paTUTLCA B AeHb NOralleHua 3a40/1KEHHOCTU B

BaHK.

— MO nepsomy TpeGOBaHMIO baHKa nNpenoCcTaBuUTb AOMNOJIHUTE/IbHOE COrNaWeHne UM PacnopaXKeHuA (VIHbIe
,CI,OKyMeHTbI) O 3apaHee AaHHOM cornacuu (aKu.enTe) Ha CnnuCaHune AeHeXHbIX cpeactB CO CYETOB, OTKPbITbIX B
MHbIX KpegUTHbIX OpraHn3aumax.

— KOHTPO/IMpOBATb NCNOJIHEHNE CBOUX 06Aa3aTenbCTB NO noraweHnto MMHUMaNbLHOro NaaTea B NoJIHOM ob6beme.

1.3. MopaaoK HauucneHUA NPOLEHTOB 3a Nosib3oBaHUe Kpegutom.

YCnoBuaAMU KpeamToBaHUA MOXKET bbiTb NpesycmoTpeH JIbroTHbIM nepuos, B TEYEHWE KOTOPOro He HauYucaawTcA
NpoLeHTbl 3a Nosb3oBaHWe KpeauTom npu yCA0BMKM MOralleHWsa He no3gHee nocnefHero OnepauyMoHHOro AHA
MnatexXHoro nepuofa Bcel CyMMbl 3a[0/KEHHOCTU, COOPMMPOBABLUENCA HA MOCAEAHUI KaneHAapHbld AeHb
mecsua PacyeTHoro nepuogaa. JIbroTHbll Nepuog, pacnpocTpaHAaeTca ToNbKOo Ha Onepaumu, yKasaHHble B MacnopTe
npoAyKTa. JIbroTHbIN Nepuog, BOCCTaHABAMBAETCA C MecALa, cneaytowero 3a MaatexHbim NPy yCI0BUM NoraweHuns
BCEW CYMMbI 3340/1KEHHOCTH.

Mo Kpegutam, rge JIbroTHbIM nepuom He npeaycMoTpeH ycnosuamum MacnopTa npoaykta v CornaweHuem, nmbo
3aemLWuK He ncnonHun TpebosaHma baHKka aAna npegocTasnenHuns JlbroTHoro nepuoaa, baHk HauMcnseT NPoueHTbI 33
nonb3oBaHune Kpeantom.

MpoueHTbl 3a nNosib3oBaHWe KpeguToM HAYUCNAOTCA MO CTaBKe, YKasaHHOW B CornalweHun, Ha OCTaToK
3af0/KeHHoCcTU no KpeauTy, HauMHaa co AHA, cnefyowero 3a AaTtol npepoctasnenva Kpeguta, U no aeHb
Bo3BpaTa KpeauTa B NosIHOM pasmepe BK/AOUMTENbHO, MbBo B cnyvae BocTpeboBaHUA baHKom Bo3BpaTa KpeauTta u
HaYMCNEHHbIX MPOLEHTOB 33 NO/Mb30BaHWe KpeauTom B MOJAHOM obbeme A0 AaTbl, yKasaHHoW TpeboBaHMM O
nonHom Bo3epate Kpeauta. Pasamep NpOLLEHTHOW CTaBKM B AeHb OnpefenseTca Ucxona U3 rogoBOM MPOLLEHTHOM
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CTaBKM NyTem ee pfefleHUMA Ha [eUCTBUTENbHOE YMUCNO KaneHZapHbiXx AHei B rogy (365 wnu 366 aHen
COOTBETCTBEHHO).

1.4. Mopapok pacyeTos.

Mop AaTol NpeaoCcTaBAeHMA Kaxaoi cymmbl Kpeanta noHMMaeTca AaTta oTparkeHua KpeguTa no ccyaHoMy cyeTy,
npu 3aumcnednn Ha CKC cymmbl Heobxogumol ans noKpbiTua chopmupoBaslieroca AebeTtoBoro canbao nocsie
OTPArKEHUA PACXOAHbIX OMepaLMu Mo OnjaTe pacyeTHbIX AOKYMEHTOB 3aeMLMKa Mo onepauusm 6e3HannyHOoM
On/1aTbl TOBApPOB, YCAYr U onepaLymit NONYYEHUA HANUYHBIX AEHEXHbIX CPEACTB, a TaKKe NPoBeAeHUsA onepauun no
nepeyncneHmnto n Bblaadve geHexHbix cpeacts ¢ CKC 1 onepaumii no ynnate KOMUCCUI. Ynnata KOMUCCUIt BaHKy
npousBoauTcA nyTem cnucaHua baHkom ¢ CKC cymm Komuccuin 3a cueT KpeguTta (cnvcaHve cymm KomMucculi BNeYéT
BO3HMKHOBEHME/ yBENIMYEHME CCYAHOW 3a40/1KEHHOCTH).

Bce nnatexu no Kpeauty AomKHbI BbiTb OCyLLECTBAEHbI 3aEMLLMKOM B CPOKW, YCTaHOBNEHHble CornaweHunem, ¢
yyeTom HeobxoaMMoro BpeMeHM Ha npoxoxageHue Onepauumii y y4acTHUMKOB naatexen u B baHke (n.3.25.1) u B
Ba/itoTe NpefocrasneHHoro KpeamTa nonHocTbio, 6€3 BblueTa U3 Hee BNOCNEACTBUM KAaKUX-TMBO HAaNoroB, NOL/IUH,
KOMMUCCUI U UHBIX YAEPKAHUI. 3aeMLLMK He orpaHu4yeH B crnocobax noraweHus KpeguTa.

OHem ucnonHeHuns 06s3aTenbCcTB Mo KpeauTy sBAseTca AeHb 3auncsieHusa cpeacte Ha CKC 3aemuwuKa B BaHke.
3aeMwMK 0653aH yunUTbIBaTb HEOOXOAMMbIE CPOKW MPOBEAEHUA OnepaLmii NepevyncieHmnsa AEHEKHbIX CPEeACTB U3
MHbIX KPEOUTHbIX OpraHmMsauMih M CPOKM MEepPedyncsieHUa [LEHENKHbIX CPeACTB 3/1EKTPOHHbIMM  MIATEXKHbIMM
cucTemMamu (BK/tOYAn NiaTeXXHble CUCTeMbl MPU UCNOJIb30BaHUKM YCTPOWCTB camoobceykmnBaHua baHka) U cpok
onepauuii BHyTpU baHKa, B Tom uucne cornacHo n. 3.25.1, n. 3.6. HacTtoAwmx MMpasua, U Npu OCYLLECTBAEHUN
naatexka 3aemlMK aoskeH obecneuntb 3abnaroBpemMeHHOCTb NaaTeXa W AOCTaTOMHOCTM 3anaca BPeMeHMU Ans
CBOEBPEMEHHOCTU 3a4MCNEHUA AEHEeXHbIXx cpeacTB Ha cBol CKC u HeceT Bce PUCKM, CBA3AHHbIE C 3aJEePrKKOWM
3a4MCNeHMA YyNNayYeHHbIX AeHeXxHbIx cpeacts Ha CKC 3aemwumka.

YuntbiBaa CPOKKM NpoBeaeHUA 1 oTpaxeHna Onepaumii ¢ ucnosnb3oBaHMem KapTbl M 3a4MCNEHMA NNATEXKEN, B TOM
yncne CoBeEpPLUEHHbIX B MOCAeOonepaLnoHHOe BpeMs, B BbIXOAHble U Hepabouue npasgHUYHbIE AHW, COFNACHO M.
3.25.1, n. 3.6. HacToAwmx Mpasun, BaHK pPeKOMeEHAYEeT OCYLWEeCTB/ATb MAATEXM U3 UHbIX BAHKOB U 3/IEKTPOHHbIX
NAaTEXHbIX CUCTEM He no3aHee, Yyem 3a 5 pabouux AHeN OO0 HACTyn/eHUA CpoKa nnaTea, B YCTpoicTBax
camoobcnyKmBaHUA baHKa ocyLwecTBAATL He No3gHee Yem 3a 2 paboumnx AHA A0 HACTyNJeHUA CPOKa NaaTexa.

B cnyyae, ecnu B CPOK, YKasaHHbIM B CornaleHmm B KavecTse AaTbl onaaTbl MMHMMANbHOMO Naatexa, 3aeMLuK He
pasmectTnn Ha CKC peHexHble cpeacTBa B pasmepe Takoro MUHMMaNbHOro njaatexka, AMbo He moracua cymmy
npepoctasneHHoro OsepapadTta B NosHOM 0b6beme, TO B cooTBeTcTBMM € CornalweHnem Takoe 06CToATENbCTBO
paccmaTpuBaeTca KaK Mponyck 3aemlimMkom MuHMManbHOro naatexa (npocpoyka ynaatel MUHMMaNbHOroO
naatexa), npu aTom:

— pa3Huua Mexay pasmepoMm MWHMManbHOro naaTexa M CcymMmoir (GaKTUYECKU pasMeLLeHHbIX 3aeMLLUKOM
AeHexHbIx cpeact8 Ha CKC B MnaTexHbli nepuog, onpegenserca Kak HeonnayeHHasa yactb MuHMManbHoro
naatexa nam NpocpoyeHHan 3a40/1KEHHOCTb. 104, cyMmol GpaKTUYECKM pasMeLLLeHHbIX 3aeMLUMKOM AEHEXHbIX
CcpencTB NOHMMAIOTCA BCe CyMMbl, nocTynueLime Ha CKC B TeveHune MnatexkHoro nepnoaa;

— 3a nponycku MuUHMManbHbIX NnaTexel baHk BnpaBe B3MmaTb NAaTbl B COOTBETCTBMM € COrnalleHmem.

3a HecBoeBpemMeHHOe noraweHne 3af0/KEeHHOCTUM ¢  3aeMuMKa B3MMaeTCcA HeycToMKa, YCTaHOBAEHHas
CornaweHvem u Tapudamu. HeycToika B3MmaeTcAa 3a nepuog C AaThl, cleaylolleit 3a aaTon obpasoBaHuA
NPoCpoYeHHOM 3340/ KEHHOCTH, NO AaTy GaKTUYECKOrO ee NoralleHus BKAYUTENbHO.

He nosgHee nocnegHero AHS OKOHYaHWUA CPoKa aencteusa CornalweHus, 3aemmk ob6s3yeTcs noracuTb BCO CymMy
33401 KEHHOCTW.

Mpun Hannuumn 3afonKeHHoCcTM no TexHuyeckomy osepapadTy, obpasoBaHHOMY B COOTBETCTBUM C [MpaBunamu, B
nepBylo oyepesb norawaetca 3a40/KEHHOCTb NO TexHUu4eckomy oBepApadTy B NopaaKe onpefeNeHHOM MYyHKTOM
3.12 HacToAwmx Mpasun, n fanee norawaeTtca 3aJ0/KEHHOCTb NO 3aKAOYEHHOMY Mexay baHkom n KnneHtom
CornaweHuto.

MoraweHune (Bo3BpaT) 3agosKeHHOCTM no CornaweHuto (KpeauTta, NPOLLEHTOB 33 ero UCMOo/b30BaHWE U UHbIX
naaTexken) ocywectsaseTca 3aeMLMKOM B TeYeHME CPOKa AeicTBuA CornaleHns — exXemecAayHo A0 OKOHYaHuA
MnatexxHoro nepuoaa.

CpepacTtBa, pasmeleHHble Ha CKC, cnucbiBatoTcs bBaHKOM B aBTOMATUYECKOM PEXMME HA YCI0BUAX 3apaHee JaHHOTMo
cornacus (aKkuenta) 3aemiumka ¢ CKC B noraweHue 3afo0/iKeHHOCTM (npu ee Hananuuu) no CornalleHuo B
cnepyoLLel o4epeaHoOCTU:

Ona CornaweHnit, 3aknoYeHHbIx 4o 01.07.2024r.

B NMepBYI0 oYepesib — NPOCPOYEHHbIE NPOLLEHTbI 33 N0Ab30BaHMe Kpeantom;

— BO BTOPYIO o4Yepesib — CYMMa NPOCPOYEHHOr0 MUHUMaNbHOrO NaaTeXa B YacTM OCHOBHOIO A0/ra;

— B TPeTbio ovepeab — HeycTolKa (wTpad, neHa) B pasmepe, onpeseneHHom CornaweHnem n Tapudamu;

B YeTBepTYyIo oyepeab TEKyLLMe NPOLEHTbI 33 Nosib3oBaHnem Kpeantom;
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— B MATYO oYyepesb — CyMMma TeKyLiero MMHMManbHOro naaTeXKa B YacTu OCHOBHOIO A0/ra;
— B LUECTYIO o4yepesb — CYMMA OCHOBHOIO A0/1ra (CPOK ynaaTbl KOTOPOW He HacTynun);
— B CeAbMylo ouepesb — U3nepkKku u/unm pacxoapl baHka.

Ons CornawweHunit, 3akntoueHHbix ¢ 01.07.2024r.

— B MepBylo o4Yepeab — NPOCPOYEHHbIE NPOLEHTbI 3a NO/Ib30BaHMe Kpeantom;

— BO BTOpYIO o4yepeab — CyMMma NpocpovyeHHOro MMHUMAIbHOroO NaaTea B YaCTWM OCHOBHOIO A0ra;

— B TPETbio ovepeab — TEKYLLME NPOLEHTbI 3@ NONAb30BaHUEM KpeauTtom;

— B YETBEPTYHO 04Yepeb — CyMMa TeKyLlero MMHMManbHOro naaTeka B YacTM OCHOBHOFO A0ra;

— B NATYI o4Yepeab — CYMMa OCHOBHOIO A0/ra (CPOK ynaaTbl KOTOPOW He HacTynun);

— B LLECTYHO oYepeapb — HeycTolKa (WTpad, neHs) B pasmepe, onpegeneHHom CornawerHnem n Tapudamu.
— B CeAbMylo oUyepeab — U3AEPXKKM n/unn pacxoapl baHka.

B cnyyae noctynneHunsa Ha CKC aeHeXHbIX CpeacTB B Cymme, Npesblwatoweit pasmep ob6sa3aTenbcts 3aemiumka no
TEKYLLMM NaaTexXam, TO OCTaBLIAACA MOC/e NOraleHns TeKYLLMX NAaTEXEN CYMMa HanpaBaseTca Ha nonHoe nmbo
YaCTU4YHOE noraweHue npoueHTOB 33 BpemsA GaKTUYECKOro MNo/b30BaHUA KpPeaWUTOM, 3af0J/IKEHHOCTM No
OCHOBHOMY A0/rYy, WTPadoB U UHbIX NAATEXKEN, NPeAyCMOTPEHHbIX CornalieHnem.

Mpn HannuMM 3aJ0/IKEHHOCTM NO NponyweHHbIM MUHUManbHbIM NaaTexam, n3 noctynmelimx Ha CKC cpepacTs,
nponyuieHHble MMHUMAbHbIE NAATEXM NOrawatoTca B NopsaaKe Ux obpasoBaHua.

Mpwn OTCYTCTBUM MPOCPOYEHHOM 3a[0/KEHHOCTU MO KpeguTy, MUHUMaNbHbIM NaaTeX, BHOCUMbIN 3aeMLUKOM B
Tekywem [lnateXxHOM nepuoae, HanpasB/AAeTCA HA MNoraweHuMe TMPOUEHTOB 33 MNOJIb30BAaHME KPeauToMm,
paccunTaHHbIX A0 KOHUA nocnegHero 3aBepleHHoro PacyeTHoro nepuopa, a octaswanca cymma MuHMmanbHOro
nnaTe)Ka HanpaBAAETCA Ha NOraleHne CyMMbl 3a40/1KEHHOCTM NO OCHOBHOMY A0/TY.

MoraweHne Bcen cymmbl 3a40/1KeHHOCTM No COornaleHnto 0 KpeauToBaHUM, BKAOYAA CyMMY NpeoCcTaB/leHHOro
KpeauTa, NpoLEHTOB 3a €ro UCMNO/b30BaHME, UHbIX MNAATEXEW, NPesycMOTPeHHbIX CornaweHnem, AOMKHO bbiTb
npoussBefeHo He No3aHee NocneaHero AHA cpoka aenctema CornaweHus.

Mop, AaToW noraweHua 3ag0/KeHHOCTU no CorfalleHnto NMOHMMAeTCs AaTa MOCTYMN/EHUA AEHEXHbIX CPeAcTB Ha
CKC 3aemumka, yKasaHHoro B CornaweHnmn B cHeT noraweHna 3a401KeHHOCTH No CornaweHuto.

B cnyyae norawenua OsepgpadTa npu nocpeactse TPeTbuxX AuL, (apyroro 6aHKa, NAATEXKHOW CUCTEMBI) WU
YCTPONCTB CamoobenyKnBaHuA baHKa, PUCKKU, CBA3aHHbIE C 3a4EPKKOMN 3a4MCIEHNA Ha KOPPECMOHAEHTCKUI CYET
baHka, CKC 3aemlumKa nnaTerkel No BO3BPATY KpeamuTa, NerKaT Ha 3aemLimKe.

06A3aTeNbCTBO 3aéMLLMKA NO NOraweHnto 3aL0NKEHHOCTU CYUTAETCA UCMOSIHEHHDBIM B AaTy 3a4NCNEHUA AEHEKHbIX
cpeacts Ha CKC 3aemuymka. OcywecteneHne 3aemuwmkom Onepaumm NONOAHEHNUA C UCNoib3oBaHMeM KapTbl (Yepes
YcTpoicTBO camoobenykmnBaHma baHKa) o AHA 3aumcneHusa cpenctB Ha CKC He ABAAeTcA Hagnexawum u
CBOEBPEMEHHbIM MCMoJiHeHMeM 06s3aTenbcTBa No noraweHuto Kpeguta/ero MuHuMManbHoro nnateska. MomeHT
noralweHnsa 3af0/KeHHOCTM onpeaenseTca AaToi oTpaxkeHnsa Onepaumm M NOCTYNAEHUA/3a4NCNEHNA AEeHEXKHbIX
cpeacts Ha CKC, a He Ha KapTy 3aemLimKa ¢ y4eToM CPOKOB M nopagKa cornacHo n. 3.25.1, n. 3.6. u MpunoxeHna 1
n.1. HacToAwwmx Mpasun.

1.5. Oco6eHHOCTH 06CNYKMBAHUA KPeAUTHBIX KapT.

MpoLueHTbl 3a N0Ib30BaHME KpeAnTOM He HaUYMCAAKTCA, ecv 3aeMLMK BOCNO/1b30BacA JIbrOTHbIM NEPUOAOM.
NlbroTHbI nepuon npumeHsetcs K Onepaumam, yKasaHHbIM B [lacnopTe npoayKta, oTpa)keHHbiIm Ha CKC B
cooTBeTcTBYlOLWEeM PacueTHOM nepuoge.
Pacyet J/lbroTHOro nepuosa npomssoamTca baHKkom B cregytoliem nopagke:
- ExxemecayHo, B nocneaHuit pabounit geHb mecsua baHk puKcupyet cymmy 3a40/1KEHHOCTM, NONYYEHHOM, HO
He noraweHHoin B PacyeTHom nepuoge. MpuU HanUuMKM 3aN0KEHHOCTU, PACCYUTAHHON M He MOoraweHHon B
npeablaywmx PacyeTHbIX Nepuoaax, Cymma 3adUKCMPOBAHHOM 3af0/KEHHOCTU YBEAMYMBAETCA HA CymMmy
3a40/1KEHHOCTM, PAaCCYUTAHHOM M He NoralweHHOM B Tekyllem PacueTHom nepuoge.
- Ecan yKasaHHaa cymma 3adUKCUPOBaHHOW 3aJ0/KEHHOCTM MoralleHa B MosHOM obbeme B TeyeHUMU
MnaTtexHoro nepnoaa, To baHK He HaYUUCAAET NPOLEHTbI Ha CYMMY 3adUKCUMPOBaHHON 3a4,0/1)KEHHOCTU.
Mpn He cobaogeHun ycnosuii aencteusa JIbrOTHOrO nepuoga, TO KO BCeM cymme 3adUKCMPOBaHHOM
3340/ KEHHOCTH, MPUMEHAETCA NPOLEHTHaA CTaBKa, yKasaHHasA B CornalieHum.
3aeMLMK 0653aH eXXeMecayHo ynnauymsaTb baHKy MUHMMANbHBIN NAaTEX B TeYEHWE CPOKa AencTBuA MaaTeKHoro
nepnoga. MMHMMaNbHbIV NAATEX PACCUMUTLIBAETCA EXKEMECAYHO B NOC/NeAHUI AeHb PacyeTHOro nepmMosa ncxoas us
CyMMbI 3apUKCUPOBaAHHOW 33 40/1KEHHOCTH.
MUWHUMaIbHBIN NNaTeX BKAOYAET B cebs:
- CYMMY KOMUCCUIA, NPOLLEHTOB W NAAT, HAYUCNEHHbIX Ha ATy COBEPLIEHUA MAATENKA, @ TAKKe CBEPXTUMUTHON
N/MNM NPOCPOYEHHOW 3a40/1KEHHOCTH;
- 5% oT ocTaTKa 3aZ,0/1KEHHOCTM 3adUKCMPOBaHHOM B NOCAeAHWNIA AeHb PacyeTHOro nepuosa.
Ecnv nonHas cymma 3af0/KEHHOCTM Ha [aTy COBEpLUeHWA niaTeXka MmeHble uan paBHa 500 py6., TO
MUWHUMabHBIM NAATEX HEe PACCUMTLIBAETCA U yNaaTe NOA/NENKUT NOJIHAA CYMMa 3a40/1XKEHHOCTH.
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Ecnv cymma paccumTaHHOro MUHMMaNbHOrO NaaTeXa no Kpeguty coctasaset meHee 500 py6., To MUHMMaNbHbIN
nnatex no kKpeguTy byaer paseH 500 py6. PasHuua MeKAy MWHMMA/bHbIM MaTeXXom B pasmepe 500 py6. u
paccYyMTaHHbIM MUHUMANbHbBIM NAATEKOM HaMNpaBAAETCA Ha NoralleHne OCHOBHOMO A0ra.

3aemuwuk obecneunBatoT noctynneHne cpeacts Ha CKC He meHee cymmbl MUHMMANBHOTO NaaTexa He nosgHee
nocnegHero KaneHaapHoro AHA [lnatexHoro nepuoga. Cymma MWHMMANbHOrO nnatexa paccyuTbiBaeTca W
yCTaHaB/AMBAETCA HA Kaxpaoe nepsoe uyncno MNnaterkHoro nepuoga. B cnyyae, ecim B CPOK YKaszaHHbIN B KayecTse
Aatbl onnatbl MUHMManbHOro nnatexa, 3aemwmk He pasmectun Ha CKC peHekHble cpeacTBa B pasmepe Takoro
MUHUMaNbHOrO nnaTea, AMBO He noracua cymmy npegocTtasieHHoro Kpeauta B noaHom obbeme, TO B
cooTseTcTBMM ¢ CornaweHmem Takoe obCTOATENBCTBO pPaccMaTpUBaEeTCA Kak Mponyck 3aemwmkom MUHUMaNbHOTo
naaTexa (npocpoyka ynnatel MMHUMANbHOIO NAaTeXa), NPy 3TOM:

- pasHuUua Mexay pasmepom MWUHMMANbHOTO MNAaTeXXa M CYMMOM (GAKTUUECKUM pPasMELLEHHbIX 3aeMLLUKOM
AeHeXHbIx cpeacTts Ha CKC B MnaTexHbl Nepuos onpesenseTca Kak NpPocpodeHHas 3340/ KeHHOCTb. MNog cymmoin
baKTUYECKM pa3MeLLEHHbIX 3aeMLUMKOM AEHEXHbIX CPeAcTB MOHMMAKOTCA BCE CyMMmbl, noctynuewune Ha CKC B
TeyeHue lNiaTexHOro nepmoaa;

- 332 nponyckn MuHMManbHbIX naatexken BbaHK BnpaBe B3MMaTb MnaTbl B cooTBeTCTBMM € CornaweHnem U
Tapudamu.

1.6. OcobeHHocTH 06CcnyKkuBaHua OsepapadTa.

3aeMLMK 0653aH eXeMecayHo ynaauymnsaTb baHKy MUHMMaNbHbIN NAaTEXK B TeYEHWE CPOKa AeicTBuA MNaaTerKHoro
nepuoaa.

3aemwmK obecneumsatoT noctynaeHve cpeacts Ha CKC He meHee cymMbl MWHMMANbHOTO NaTeXa He nosaHee
nocnefHero KaneHgapHoro AHA lMnatexkHoro nepuoga. Cymma MWHMMANbHOrO MAaTeXa paccyMTbiBAeTCa W
YCTaHaBAMBAETCA Ha Kaxgoe nepsoe ymco MNnatexHoro nepmosa.

MUHUMabHBIN exkemecAaYHbIN naaTex coctasnaseT 10% oT cymmbl Jlumuta osepapadTa, HO He 6osiee baKkTUUeCKoM
3a40/KeHHocT no CornaweHuio No COCTOAHWMI0O Ha NOCNeAHUM KaneHZapHbii geHb PacyeTHoro nepuoga.
MUWHUMaNbHBIN NAaTeX BKAOYaET B cebs:

- KOMWUCCUW M NAATbl, yCTaHOBAEHHbIE MacnopToM NPOAYKTa U HauyMCAeHHble BaHKoMm;

- HEYCTOWKyY B pa3mepe, onpeaeneHHom B CornaweHuu.

- CYMMY HAUYMUCNEHHbIX NPOLLEHTOB 3a No/ab30BaHWe OBepapadTom B OTYETHOM MECALE, a TaKKe HAaYUCNEHHbIX, HO
He onnayeHHbIX/He NOMHOCTLIO OMIAYEHHbIX M3 PACCUMTAHHbIX MUHMMabHBIX NAaTexel npeablayLwmx MaaTeskHbIX
nep1osos.

- YCTaHOB/EHHylO HacToAwmm CornaweHnem cymmy KpeauTHOrO AMMWTA, PaACCYMUTAHHYIO K MOraleHuo B
MUWHUMaNbHOM NnaTexe Tekylero MNaaTexKHoro nepuoaa;

- cymmy KpeamutHOro /SMMWUTa, HeymniayeHHOro/He MOMHOCTbIO YMJ/IaYeHHOro M3 paccyuTaHHbiX MUHMMaNbHbIX
nnatexei npeablaylwmx MaaTexKHbIX Nnepuoaos.

YKasaHHasa cymma nog/exuT ynaate B TedeHue MNaaTexkHoro nepunoaa.

He nosgHee nocnefHero AHA OKOHYaHWA CPoKa aelicTBua CornalieHua 3aemuimk obAasyeTca noracuTb BCHO CyMMy
3a401KEHHOCTW.

Ecnu 3aemlumK He obecneunn Hanmume Ha CKC AeHexHbIX CPeacTB, AOCTAaTOYHbIX A4 NoraweHnsa 3aL0aKeHHOCTH,
B YKasaHHble CpPOKM, BaHK paccmaTpuBaeT HenoraweHHYyl B CPOK 3a[0/KEHHOCTb KaK MpPOCPOYeHHyl. 3a
HecBoeBpemeHHoe noraleHne 3a40/1KeHHOCTM ¢ 3aeMLLMKa B3MMaeTca HeyCcTolKa, ycTaHoBaeHHan CornaweHvem
n Tapudamun. Heyctoilka B3MMmaeTca 3a nepuog C AaTbl, cnepylouien 3a AaTo ob6pa3oBaHMA MPOCPOYEHHOM
3a40/1KEHHOCTH, MO AaTy GAKTUYECKOTO ee NoraleHus BKAYUTENbHO.
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MpunoxeHune 2
K MNpaBunam BbinNycKa, 06CnyKMBaHUA U NOIb30BaHUA HaHKOBCKMMM KapTammn AKB «3HeprobaHk» (AO)

NPABU/IA NO/Ib30BAHUA KOPMOPATUBHBIMU BAHKOBCKUMU KAPTAMU
AKB «3HEPTOBAHK» (AO)

1. O6wwue nonoxkeHua.

1.1. HacToAwmi pasaen yctaHaBavMBaeT 0cobeHHOCTU NpeaocTaBaeHna u 0benyRmnsaHna KopnopaTusHbix KapT baHka.

1.2. KopnopaTvBHas KapTa BbINyCKAaeTcA K PAcYETHOMY CYeTy opuAMYEecKoro Auua /MHAMBUAYaNbHOrO
npeanpuHUMaTeNna OTKPbITOMY B baHKke — amuTteHTe. MOPAJOK OTKPbLITUA pacyeTHbIX CYETOB YCTaHaBAMBaETCA
BHYTPEHHMMMW HOPMATUBHbIMM JOKyMmeHTamun baHka. KopnopaTuBHaa Kapta odopmnasetca U  BblaaeTcs
[JepxaTento Kaptbl — pU3MUECKOMY ALY, CBA3AHHOMY PaXAaHCKO-NPaBOBbIMU OTHOLWEHUAMM C HOPUAUYECKUM
NNLOM/VMHANBMAYANbHBIM NPEANPUHUMATENEM.

1.3. PacueTHbI cyeT ana KopnopaTuBHOW KapTbl OTKpbiBaeTcA KopnopaTMBHOMY KAMEHTY NPU HaNMYMKU pacyeTHOro
cyeta B baHke.

1.4. KopnopaTtvBHaa KapTa npegHasHayeHa AnAa onnaTbl PacXxoAoB, CBA3AHHbIX C XO3AWCTBEHHOW WAM OCHOBHOW
AeATeNbHOCTbI0O KOpnopaTMBHOMO KAWEHTa, B TOM 4YMCAe HaKNagHblX, NPeAcTaBUTENbCKUX, TPAHCMOPTHbLIX M
KOMaHAMPOBOYHbIX PACcX040B, @ TaKXKe NONYYEeHUA HAaNUYHBIX JEHEXKHbIX CPeACTB.

1.5. KopnopaTuBHasa KapTa He MoOKeT bbiTb MCMONb30BaHa ANA pacyeToB MO ONaaTe TPyAa WM BbINAAT COLMANbHOMO
XapakTtepa.

1.6.  [Ona nonyyeHma KopnopaTuBHOM KapTbl U B LEeNax NpucoeauMHeHusa K Hactoawmum Mpasunam, KopnopaTusHbIi
KAMEHT npepocTaBnseT B baHk 3aABneHWe ycTaHOBNEHHOrO 06pasLa U AOKYMEHTbI, HE06X0AMMbIE ANA OTKPbLITUA
6aHKOBCKOro c4yeta, odopmMaeHHble Haanexkalmm obpasom, oTBevallme TpeboBaHUAM AeWCTBYIOLLEro
3aKoHogatenbcTBa Poccuitickolt ®epepauymn, B cOOTBETCTBUM C [lepeyHeM [OKYMEHTOB, pPasmelleHHbIM Ha
MHPOPMaLMOHHbIX cTeHaax baHka W Ha oduumanbHom caiiTe baHka B cetm WHTepHeT no aapecy
www.energobank.ru.

1.7. BbaHK npepocTasnseT KopnopaTMBHOMY K/AMEHTY BO3MOXKHOCTb O0GOPMAATb Crnedylowme BUAbl PacyeTHbIX KapT
(kopnopaTuBHbIX KapT): VISA Business, Mastercard Business.

1.8. Buabl KopnopaTuBHbIX KapT yCTaHaBANBAOTCA/U3MEHAIOTCA BaHKOM B O4HOCTOPOHHEM nopAgke 6e3 3ak/oueHuns
pononHutensHoro cornaweHuna CTopoH.

1.9. KopnopaTueHas KapTa aBnseTcs cobCTBEHHOCTbIO baHKa. BaHK BNpaBe 0TKasaTb B Bblgaye KopnopaTMBHOM KapTbl,

N3bATb UM 3aMEHUTL ee He3 YKa3aHMA NPpUYnH.

2. MpaBa 1 06593aHHOCTU CTOPOH

2.1. KopnopamueHbliii KnueHm obsasyemcs:

2.1.1. O6ecneunTb oOcyLWecTBAeHNe onepauuit no KopnopaTuBHOM KapTe B COOTBETCTBUM C [AENCTBYHOLUM
3aKoHoAaTenbCcTBOM Poccuiickoi ®egepaunn n Hactoawmmm Mpasunamu.

2.1.2. MNpepoctaButb B baHK A1 OTKPbITUA pPACYETHOrO CYETA [JOKYMEHTbl B COOTBETCTBUWM C AENCTBYHOLLMM
3aKoHOAaTeNbcTBOM Poccuiickon depepaumm, HopMmaTUBHbIMKM akTamu BaHka Poccun, TpeboBaHMamMK BaHKa.

2.1.3. MNpepoctasuTb B baHK ansa nonyvyeHns KopnopaTusHbIX KapT cresyowme JOKYMEHTbI:

— nognucaHHble pPaboTHUMKamMu KopnopaTUBHOMO KAMEHTA U 3aBEPEHHble YMNOJHOMOYEHHBIM JWMLOM W MNevyaTbio
KopnopaTvBHOro KAneHTa 3asBaeHMA Ha NpeaocTaBneHne KopnopaTuBHbIX KapT;

— KOMWW CTpaHUL, AOKYMEHTA, YA0CTOBEPAIOLWErO NMYHOCTL [epiKaTens, cogeprawmnx MHGopmaumio o aate U mecte
POXAEHNA, MECTe perucTpaluu, HoOMepe YKa3aHHOro [AOKYMEHTa, a TaKXe MHble [OKYMEHTbl B COOTBETCTBMMU C
TpeboBaHuaMM baHKa;

2.1.4. HecTu OTBETCTBEHHOCTb 3a A0CTOBEPHOCTb MHPOPMALMM B 3aN0NHAEMBbIX [lep)KaTenem AOKYMEHTax U 0b6sa3yetca
nMcbmeHHO MHPopMmnpoBaTb BaHK 060 BCex MU3MEHEHUSAX.

2.1.5. O6ecneuynBatb ucnosnb3oBaHne KoprnopaTMBHOM KapTbl KaxKabiM [ep:kaTenem TONbKO Ha LEAM W HYXAbl,
onpefeneHHble AeMCTBYOWUM 3aKoHoAaTeNbcTBOM Poccuiickoit Pepepaumn. Ucnonb3osate KopnopaTuBHYO KapTy
NPevmyLLECTBEHHO ANA NPOBEAEHMA pacyeToB B 6e3HannyHon dopme, a TakkKe A/1A NONOAHEHWUA PacYeTHOro cyeTa
NyTeM BHECEHWA HA/NMYHbIX AEHEXHbIX CPeAcTB yepes ycTpoicTBa camoobcnykmsanma u B NBH B nopsaake v Ha
YCNOBUAX, ONpeseneHHbIX HacToAwMmmM MNpaBuaamu, B pamKkax IMmMuUTa, yCTaHOBAeHHOro Tapudamm baHka.

2.1.6. Os3HakomuTb [leprkaTenei ¢ ycnoBuamm Hactoawmx Mpasun, Tapudamm baHka, MHPopmaumeit o6 ycnyrax baHka,
npegoctaBasemblx JepKaTensam, a TakKe CO CMMCKOM YCTPOMCTB camoobenyKmBaHua u NBH baHKa n obecneunTb nx
BbINOJIHEHME KaxabiMm [epxkatenem.

2.1.7. MNony4aTb B baHKe KopnopaTtueHble KapTbl, nepegatb ux Jepxkatenam. MonydyeHmne KopnopaTuBHbIX KapT B baHKe
OCYLLECTBAAETCA YNONHOMOYEHHbIM PabOTHUKOM KnuneHTa, Mmelowum foBepeHHOCTb KopnopaTMBHOrO K/WEHTa,
opopM/IEHHYIO B COOTBETCTBUM C AEMCTBYIOLWMM 3aKoHogaTenbctBom Poccuiickot depepaummn n cogepkallyto
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®.1.0. 1 pekBU3UTbI JOKYMEHTA, YAOCTOBEPSAIOLLEro NMYHOCTL [epikaTeneit KapT, ¢ odopmaeHnem akTa npvema —
nepefayn KapT. Npu nonyyeHun KopnopaTuBHOM KapTbl JepkaTenb 0b6A3aH pacnucaTbCA LAPWMKOBOW PYYKOM Ha
cneumnanbHoOM Nonoce, PacnonoXKeHHOW Ha 06OpOTHOM cTopoHe KopnopaTMBHOM KapTbl MNOA MarHUTHOM MOJIOCOMN.
[JepkaTenb He Bnpase nepenasatb KopnopaTuBHYO KapTy B Mo/ab30BaHWe ApyrMm anuam. B uenax 6esonacHocTy,
Jepatens 06na3aH xpauutb MWH oTpaenbHo oT KopnopaTuBHOM KapTbl. KopnopatuBHas KapTa ABaseTtca
[EeNCTBUTENIBHOWN 0 NOCNEAHErO KAaNEHAAPHOrO AHA MecALa roaa, YKasaHHOro Ha ee InuLeBoi cTopoHe. HacToawmm
KopnopaTuvBHbI KAMeHT npepoctasnser [epkatensm KopnopaTUMBHbLIX KapT MOJHOMOYMS Ha OCYyLLEeCTBAEeHUe
onepaumi no pacyeTtHomy cyety KopnopaTMBHOWM KapTbl C UCNONb30BaHMEM KOPNopaTUBHbIX KapT UAW UX PEKBU3UTOB
B paMKax HacToAwmx Mpasua. YKasaHHble B HACTOALLEM NYHKTE MOJHOMOYMA NPeOCTaB/eHbl HA CPOK AeNCTBUA
KopnopaTuBHbIX KapT, BblAaHHbIX WX [epxatenam, B TOM u4ucne nNpu npegoctasneHun [epatenam HOBbIX
KopnopaTuBHbIX KapT A1a Lenei BO30OHOBAEHUA pacyeToB, BNAOTb A0 pacTopKeHua [Jorosopa pacyeTHOro cyerta
KopnopaTneHOi1 KapTbl.

2.1.8. Bos3BpaTuTb KopnopaTuBHble KapTbl B BaHK B TeuyeHne 10 (gecAatn) KaneHZapHbIX AHEW C [aTbl NOJAyYeHWUs
yBegomneHma baHKa 0 HE0B6X0AMMOCTU NPEKPATUTb UCNoIb30BaHMe KopnopaTuBHbIX KapT [epaTenamu.

2.1.9. O6ecneynBaTtb OCYLECTBAEHME ONEPALMIA NO PACYETHOMY CYETY C MCMO/Ib30BaHMEM KopnopaTUBHBIX KapT u/uam
UX PEKBU3UTOB B Npeaenax oCcTaTka CPeAcTB Ha pacyeTHOM c4éTte KopnopaTMBHOM KapTbl.

2.1.10. B cnyyae npegoctaBneHma baHkom TexHuyeckoro osepapadTta noracutb cymmy TexHumuyeckoro Osepgpadrta u
HeyCcToMKy, cornacHo Tapudam baHka M ycnoBuam HacToAwmMx [1paBun, a TaKKe MOMONAHWUTb PaCYeTHbIN CYET
KoprnopaTuBHOM KapTbl Ha CymMMy, AOCTaTOYHYK AS1A MPOBEAEHMA PACYETOB, COBEPLUAEMbIX C MCMOb30BaHMEM
KopnopaTuBHbIX KapT 1/UAN X PEKBU3UTOB.

2.1.11. NopaepmnBaTb Ha pacyeTHOM c4éTe KopnopaTUMBHOM KapTbl CYMMY AEHEXHbIX CPEACTB, AOCTAaTOYHYO A/1A:

— COBepLIeHMA BCEX OMNepauuii, nponsseaeHHbIx Jeprkatenem;

— CnucaHMa cymm Komuccuin baHka, B cootBeTcTBMM C Tapudamm bBaHKa, a TaKKe KOMMUCCUI, YCTAaHOBAEHHbIX
NnaaTeXHbIMM CUCTEMAMM U 4pYrMmuK BaHKamu;

— CNUCaHMA CYMM 33J0/IKEHHOCTU MO OMnepaumam C MCNoib3oBaHWem KopnopaTUBHbLIX KapT U/UAWU UX PEKBU3UTOB M
HAUYUC/IEHHbIX HA Hee NPOLEeHTOB COOTBETCTBUM C Tapudamum BaHKa, B ciyyae nx obpasoBaHus.

2.1.12. CamoCTOATENIbHO BECTU Y4eT WU KOHTPO/ib OnepaLuii, COBEPLUEHHbIX C MCNosib3oBaHMeM KoprnopaTuMBHbIX KapT
N/MAN UX PEKBU3IUTOB, U CBOEBPeMeHHO 0bpalaTbca B baHK B ciyyae Hecornacua ¢ MHGoOpPMmaLMei, yKasaHHOW B
BbIMMCKax NO pacyeTHOMy c4yéTy KopnopaTmsBHOM KapTbl. COXpaHATb BCE MNATEXHbIE AOKYMEHTbI, CBA3AHHbIE C
onepaumMaMn No pacyeTHomy cyeTy KopnopaTWUBHOW KapTbl, COBEPLIEHHbIMU C MCNOAb30BaHMeM KopnopaTuBHbIX
KapT WM UX PEKBU3UTOB, B TEYEHME OLHOIO roja C AaTbl OTPAXKEHUA Oonepauum U NpeabaBAATb UX MO TpeboBaHUIO
BaHKa nan npn BO3HMKHOBEHWM CNOPHbIX BOMPOCOB.

2.1.13. B cnyyae [OCPOYHOro NpeKkpalLeHns ncnosib3oBaHMa KopnopaTMBHOM KapTbl BO3BPATUTb KapTy B BaHK B TeyeHue
10 (pecATn) KaneHaapHbIX SHEW € AaTbl YKa3aHHOro cobbiTMS M BO3MECTUTb CymMy TexHuuyeckoro osepapadrta u
HAUMCNEHHOW HEYCTOMKM, B CAyd4ae WX Haauuma. [na 3akpbitua KopnopaTMBHOW KapTbl/pacyeTHOro cuyeta
KopnopaTusHoI KapTbl KOpNnopaTWBHbI KAWMEHT AOMKEH NPeaoCcTaBUTb B BaHK COOTBETCTBYIOLLEE 3aAB/EHME.

2.1.14. NonoNHATb pPacyeTHbI c4yeT KopnopaTMBHOW KapTbl A1A OCYWECTBAEHUA onepauuii C MUCNoJb30BaHUEM
KopnopaTuBHbIX KapT UAM UX PEKBU3UTOB NyTEM NepeBoa AeHEXKHbIX CPeACTB C pacyeTHbIX cyeToB KopnopaTneHOro
KAMEHTA B Ba/ilOTE pacyeTHoro cyeta KopnopaTMBHOM KapTbl 6e3 yKasaHWs B Ha3HayeHMM naaTeka HOMEpPOoB
KopnopaTueHbIx KapT. MonosHeHMe pacyeTHOro cyeta KopnopaTMBHOWM KapTbl C PACUYETHbIX CYETOB TPETbUX /UL, He
JonyckaeTca.

2.1.15. OcywectBnATb NOAYYEHME HANMYHBIX [EHEXHbIX CpeacTB C pacyeTHoro cyeta KopnopaTuBHOM KapTbl uyepes
ycTpoiicTea camoobenykunsaHua u MBH B pamkax /Iumuta noaydyeHMs HaaMYHbIX (B AeHb/MecAl), YCTaHOBIEHHOro
Tapudamu baHka.

2.1.16. OnnaunBaTb KOMUCCUKM BaHKa, B TOM YuMc/ie 3a 06CnyKMBaHWE pacyeTHOro cyéta KopnopaTMBHOM KapTbl, a TaKXke
CyMMbl PaKTUUYECKM NPOU3BEAEHHbIX PACXOAO0B, CBA3AHHbLIX C NPeAoTBPaLLEeHMEM HE3aKOHHOro WMCMOJ/Ib30BaHWUsA
KopnopaTuBHbIX KapT Kak [lep:atenem, Tak U gpyrumu anmuamm (6a1okmposaHne KopnopaTMBHOM KapTbl, BHECEHUE
AaHHbIX no KopnopatusHoi KapTe B CTOM-AUCT, OTKa3 B aBTopu3auuu c u3baTMeM KopnopaTuBHOW KapTbl) B
cooTBeTcTBMM ¢ Tapudamm BaHKa nyTem nepeBosa AEHENKHbIX CPEACTB € pacyeTHOro (bix) cyeTta (oB) KopnopaTMBHOro
K/MEHTa, OTKPbITOro (bix) B BaHKe. HacToswmm KopnopaTuBHbIA KAMEHT npeaocTasaseT baHKy npaBo cnucbiBaTb H6e3
AOMNONHUTENbHOTO pacnopsxeHua KopnopaTMBHOIO KAMEHTa € pacyeTHoro (bix) cyeTa (0OB), AeHEXHble cpeacTBa Ha
onnaty Komuccum baHKa B cooTBeTCTBUM C AercTeyowmmu Tapudamn BaHKa B AeHb COBEpLUEHMA OnepaLun Uau
WHOW CPOK, YCTaHOBAEHHbIM Tapudamu baHka. MpyM HEBO3MOXKHOCTU OCYLLECTBUTL CMIUCAHUE AEHENKHbIX CPEACTB C
pacyeTHbIx cyeToB KopnopaTuBHbIN KAMEHT 0653aH CaMOCTOATENIbHO OMNAATUTL Komuccun baHKa ¢ ntoboro cyeta, B
TOM YMCae OTKPbLITOro B CTOPOHHEM DaHKe (3a MCKNtoUYeHUeM pacyeTHoro cyéta KopnopaTuBHOW KapTbl, OTKPLITOrO B
paMKax Hactosawmx Mpasun) Ha COOTBETCTBYIOWMIA cHeT, 0603HaYeHHbIM baHKoM. KoprnopaTuBHbIMA KAMEHT Bnpase
ONA OCYLLECTBNEHWUA OMNATbl KOMUCCUIM U MHbIX PacxofoB, YCTAHOBAEHHbIX HacToAWMMU [paBuaamm 3aKNOUNUTD
COrNaWeHnsa O CNUCAaHUKM LEHEXHbIX CpeacTB 6e3 JONONHUTENIbHOIO PACNopsMKeHUs (3apaHee AaHHbIM aKuenT),
ynonHomouunsatowee baHK npeabaBAATb PaACNOPAMEHUA ANA CMUCAHMA [OEHEXHbIX CPeAacTB C APYrux CYeToB
KopnopaTWBHOrO KAMEHTA, OTKPbITbIX B MHbIX HaHKax.

2.1.17. NpepocTtaBnatb baHKy [AOKYMeHTbl 06 W3MEHEeHWW CBOero cTaTtyca WAW M3MEHEHWU W  AOMNOJAHEHUM B
yypeauTenbHbIX U UHbIX AOKYMEHTaX B TeYeHWe ABYX paboumx AHel ¢ MOMEHTa UX rocyapCTBEHHOW perucrTpaumm,
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yBEAOM/IATL B MUCbMeEHHON ¢dopme BaHK B TeueHWe aAByx paboumx AHEN C MOMeHTa M3MeHeHua agpeca (mecta
HaXOXEeHWA), MOYTOBbIX PEKBU3UTOB, HOMePOB TesnedoHoB, daKca, Tenekca M T.M., O MPUEME U YBOJIbHEHWUU
OO/IKHOCTHBIX L, ABaaWmMxca Jepratenammn KopnopaTuBHbIX KapT. baHK He HeceT OTBETCTBEHHOCTU 3a yluepb,
NPUYMHEHHbIN KopnopaTMBHOMY KAMEHTY B CAyvae, €C/n NpPeKpalleHMe MOSHOMOYMUKA AuL, YTPATUBLUMX MNPaBo
pacnopsxaTtbca KopnopaTMBHOM KapToW, He 6bl10 CBOEBPEMEHHO AOKYMEHTa/IbHO NOATBEPKAEHO.

2.2. KnueHm umeem npaso:

2.2.1. CamocToATeNbHO OnpeaensaTb PpaboTHUKOB, UMEILLMX NPABO Ha NosyyeHne KopnopaTuBHbIX KapT.

2.2.2. MNpou3BoAUTb MNOMOJIHEHME pacYyeTHOro cyéta KopnopaTMBHOM KapTbl TONbKO B BajlOTE pPaACYETHOro cyéTta
KopnopaTuBHoW KapTbl. [lonosHeHWe pacyeTHOro cyeta KopnopaTmMBHOM KapTbl, OTKPbLITOro B BajatoTe Poccuinckoi
depepaumn, B MHOCTPAHHOW BafOTE He A0MYyCKaeTcs. B ciyyae nocTyn/ieHMA Ha pacyeTHbI cyeT KopnopaTusHoM
KapTbl [AEHEXHbIX CpeacTB B Ba/toTe, OT/IMYHOW OT Ba/oTbl pacyeTHoro cyeta KoprnopaTvBHOM KapTbl, baHK
OCYLLECTBNAET KOHBEPCUOHHYIO OnepaLmio B COOTBETCTBUM C AeNCTBYOWMMM Tapudamm baHKa.

2.2.3. Mo wcTeyeHUM cpoka pgeicteua KopnopaTWBHOM KapTbl, B c/ayyae yTpatbl (yTepw/KparKu/msbatua),
noBpeXaeHUs/pasMmarHMunmBaHMa MarHUTHoOMW nonocbl KopnopaTuBHOM KapTbl, B ciyyae yTepu [epxatenem MUH-
Koga, usmeHeHnem ®.1.0. depxkaTtena obpatntbcsa B baHK ¢ 3aaBneHMeM O NpefoCTaBAeHMU HOBbIX KOpnopaTUBHbIX
KapT.

2.2.4. MNpeabAsnaTb NPETEH3UM MO OMepaumaM, COBEPLIEHHbIM C MCMOAb30BaHMeM KOprnopaTuBHbIX KapT u/vam ux
pekBunsnToB, B TeyeHune 30 (TpMALATM) KaneHAapHbIX AHEW C AaTbl NPeAOCTaB/EHUA €XKEeMECAYHbIX BbIMUCOK MO
pacyeTHOMy c4éTy KopnopaTMBHOM KapTbl B COOTBETCTBMM C pasgesiom 8 HactoAwwmx lNpasua, HO He nosgHee 60
(wectnpecAaTM) KaneHZApHbIX AHEW C AaTbl OTPAXKEHMA OMepaLMu, a TaKKe B MHbIX CAy4anx, NpesycMOTPEHHbIX
JeucTByoWMM 3aKkoHoaaTenbcTBom Poccuiickon ®epepaumm, npegoctaBus B baHK NMCbMeHHOE MOTMBUPOBAHHOE
060CHOBaHWE W NOATBEPKAAOWME [OKYMEHTbI B TEUEHWE JAHHOIO CPOKa.

2.2.5. B cnyyae nameHeHuns Tapudos baHKa cornacHo n.n. 9.2 Hactoawwmx MpaBun n Hecornacusa ¢ obcayMBaHMEM Ha
HOBbIX YC/IOBMAX NMPEKPATUTb OMepaLumn ¢ UCNosib3oBaHnem KoprnopaTMBHbIX KapT U/WAn UX PEKBU3MUTOB, BO3BPaATUTb
KopnopaTusHble KapTbl B baHK B cooTBeTcTBMM € N.n. 2.1.8. HacToAwero MpunoxeHua 2 MNpasun 1 NnpegocTaBuTb B
BaHK COOTBETCTBYIOLLEE 3asAB/IEHME AJ1A 3aKPbITMA KopropaTUBHOM KapTbl/pacyeTHOro cuéta KopropaTuBHOM KapTbl.

2.2.6. He cpasatb B baHK KopnopaTtmnsHble KapTbl:

—  C UCTEKLIMM CPOKOM LEeNCTBUS;

— nepeBbiNycKaemMble B CBA3WN C U3SMEHEHUEM GaMUIMU, UMEHM UK OTYecTBa [eprKaTens;

nepesbinyCKkaemble Mo NPpU4YMHam I'IOBpE)'K,CI,EHMﬂ/pa3MaI'HVI‘-IVIBaHVIFl MarHUTHOM Noaochbl KaprI;
— nepeBbinycKaemble B cBA3N ¢ yTepeit epkatenem MNHa;
— nepeBbinycKaemble B CBA3M C yTpaTol (yTepei/kpaxein/msbatnem) KapTbl.
2.2.7. Wcnonb3osatb KapTy ANs OCyLWeCTBNEHUA OMNepaLmili BHECEHUA HAaNNYHbIX JEHEXKHbIX CPELCTB B COOTBETCTBUM C
[OeVCTBYIOWMM 3aKoHOoZaTeNbcTBOM Poccuiickoii defepaumn Ha pacyeTHbI CYET, B pasmepe, He NpeBblllaloLLLeM,
yCTaHOBAEHHbIV Tapudamu baHKa NMMUT BHECEHUA.

2.3. baHk obasyemcs:

2.3.1. OTKpbITb pacyeTHbI cyeT KoprnopaTMBHOM KapTbl B COOTBETCTBUM C LEMCTBYIOWMM 3aKOHOAATE/IbCTBOM
Poccuiickon ®Pepepaumm n npegoctasutb KapTbl He nosaHee 10 (pecatm) paboumx gHen ¢ AaTbl NpeAocTaB/ieHuUA
KnneHToM AOKYMEeHTOB, yKa3aHHbIX B n.n. 2.1.3. HactoAwero lNpunoxeHua 2 lpasua, U ynnatbl KOMUCCUOHHOIO
BO3HarpaxaeHus baHKy B cooTBeTCTBUM C gencTeyowmMMm Tapudamm baHka.

2.3.2. OcywectBnatb nepegadyy B COOTBETCTBMM C MNpUHATBIM B baHke nopagkom Kapt wn [WH- KoHeepTOB
YNOAHOMOYEHHbIM PaboTHMKam KoprnopaTUBHOrO K/AMEHTa, MMEKLWMUM foBepeHHOCTb KopnopaTMBHOMO K/AWMEHTa,
odOopMNEHHYIO0 B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAaTeNnbCcTBOM Poccuiickoin ®epepauyum.

2.3.3. MNpousBoguTb 0b6CNyXKMBaHME pacyeTHOro c4éta KoprnopaTMBHOM KapTbl B COOTBETCTBMM C AEWUCTBYHOLLMM
3aKoHOAaTeNnbCTBOM Poccuiickol ®epepaunn, HOPMaTUBHbIMUM akTamu baHKka Poccum 1 HacToawmmm Mpasunamu.
2.3.4. B cnyyae 3akpbiTMA pacyeTHoro cyeta KopnopaTuBHOW KapTbl BO3BPaTUTb KOpnopaTMBHOMY K/AWMEHTY OCTATOK

OEHEXHbIX CPeacTB C pacyeTHOro c4éta KopnopaTMBHOM KapTbl NyTemM NepeBofa Ha PacYeTHbIM CYET, YKa3aHHbIN B
3aABN1eHUN KopnopaTUBHONO K/AMEHTa O 3aKpbITUM pacdeTHoro cyéta KopnopaTWBHOM KapTbl, NO ucTeyeHun 45
KaneH4apHbIX AHEN ¢ AaTbl NPesoCTaBAeHNa 3aaBAEHMA O 3aKPbITUM PacyeTHOro cyYéTa (B MHOM CPOK NO peLueHuto
baHKa, He npesblwaowmii 45 (COpoK NATb) KaneHAapHbIX AHel) u Bo3BpaTa KopnopaTuBHbIX KapT B baHK (3a

WCK/IIOYEHUEM C/Iy4aEB, YKa3aHHbIX B M.N. 2.2.6. HacToAwwero MNpunoxkeHua 2 Mpasun).

2.3.5. B cnyyae usmeHeHusa TapudoB baHka ysBegomnate 06 3Tom KopnopaTuBHoro kKaueHta 3a 10 (aecsaTb)
KaneH4apHbIX [AHelM [0 YCTAaHOB/JEHHOTO CPOKA MPUMEHEHUA 3TUX WM3MEHEHWI NOCPeACTBOM pasmelleHus
HeobxoanMOI MHPOPMaLMK Ha CTeHAAX B 34aHMK baHKa M ero CTPYKTYpHbIX NoApa3aeneHnsx, Ha calite baHka B ceTn
NHTepHeT no agpecy (www.energobank.ru).

2.3.6. MMpoeoauTb BCe onepauuu, coBeplueHHble 6e3 HapyweHWAa NpaBuA MNAaTeXKHbIX cucTem [epxatenem wn/wmam
TPETBMMU NLLAMU C UCNONb30BaHNEM KopnopaTUBHOM KapTbl AN ee pekBu3nTos. OCyLLeCTBAATL BCe onepauuun no
BHECEHWIO AEHEXKHDbIX CPEACTB NOCPEACTBOM YCTPOMCTB camoobenykmnsaHua u B NBH, coBeplueHHble 6e3 HapyLweHus
npasun naaTexHblx cuctem [epxkatenamu KopnopaTtuMBHbIX KapT, B npeaenax AMMUTOB BHECEHWA, YCTAaHOBIEHHbIX
Tapudamu baHka. OcylLecTBAATb 3aYNCNIEHNE BHECEHHbIX AEHEXHbIX CPEeACTB Ha pacyeTHbIM cyeT KopnopaTueHoOro
KNMEeHTa.
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2.4. baHK umeem npaseo:

2.4.1. OTKasaTb B NpeaocTasieHnn nam nepesbinycke KopnopaTnBHoOM KapTbl paboTHMKY KoprnopaTUBHOro KaneHTa 6es
06DBACHEHMA NPUYUH.

2.4.2. CnucbiBaTb 6e3 A0ONONHWUTENBHOTO pacrnopsaxKeHUa KopnopaTMBHOro K/AueHTa (Ha yCnoBWMAX 3apaHee AAHHOrO
akuenTa) ¢ pacyeTHoro cyéta KopnopaTuvBHOW KapTbl M € pacyeTHoro(bix) cyeTta(oB) KoprnopaTMBHOro K/AWEHTa,
OTKpbITOro(blx) B BaHKe, CyMMbl AEHEeXHbIX CPeacTB ANA OCYLWEeCTBAEHMSA BCEX AOMYWEHHbIX K MPOBEAEHUIO U
COBEPLUEHHbIX C COBN0AEHMEM MPABUA NAATEXKHbBIX CUCTEM OMEpPaLLMi MO pacyeTHOMY cyeTy KoprnopaTuBHOM KapTbl €
ncnonb3osaHnem KopropaTMBHBIX KapT U/UM NX PEKBU3MTOB, Kak [epiatenem, Tak 1 TPETbUMM NNLEaMK, BKIOYan
crnucaHus:

— KOMWCCUI U HeyCTOMKY 3a TexHuyeckuin oBepapadT B COOTBETCTBMU C AelcTByowmMn Tapudbammn BaHKa, a Takke
CYMM [LlEeHEXKHbIX CPeACTB B MOralleHne 3a40/KEHHOCTM No TexHuYyeckomy osepapadTy;

— KOMMWCCUM, YCTAHOB/IEHHbIX NAATEXHBIMWU CUCTEMaMK, BaHKOM 1 apyrumn 6aHKamu;

— daKTMYeckM npousBefeHHbIX BaHKOM pacxofoB, CBA3AHHbLIX C NPeAOTBPALLEHMEM HE3AKOHHOIO MCMO/1b30BaAHUA
KopnopaTuBHbIX KapT Kak [epxaTenamu, Tak u apyrumu auuamum (6nokmposaHve KoprnopaTWBHbIX KapT, BHECEHUE
AaHHbIX No KopnopaTneHbIM KapTam B CTON-/IUCT, OTKa3 B aBTOPU3ALUK € U3bATUEM KOPNOPaTUBHbBIX KapT);

— KOMMCCUI 3a 06CnyKMBaHMeE pacyeTHOro cyeTa KopnopaTtMBHOM KapTbl B COOTBETCTBMMU C AeMCTBYOWUMK Tapubamu
baHka.

2.4.3. OcywectBnATb CNUCaHME [EHEXHbIX CPeacTB C pacdeTHoro cyeta KopnopaTMBHOM KapTbl OCHOBaHWUM
pacnopsxeHuii baHKa B cayvae OWMBOYHOro 3auncneHus BaHKOM AEHEXHbIX CPeACTB HA pPacyeTHbIM cyeT
KopnopaTvBHOW KapTbl B pasmepe OWMOBOYHO 33aYNCNEHHOM CyMMbl nocse AaTbl 06HapyKeHUs dakTa oWMOOYHOro
3auncneHus (BKAKOYas yKasaHHyl aaty). HacToawwmm KoprnopaTuBHbIA KAMeHT paeT BaHKy pacnopsxeHue Ha
OCyLLEeCcTB/IeEHME COOTBETCTBYIOLMX CMUCAHUIA C pacyeTHOro cyeta KoprnopaTuBHOW KapTbl, npegoctaBnseT baHky
NPaBoO MpPeabsABAATb K pacyeTHOMy cuyeTy KopnopaTWBHOW KapTbl pacnopseHus (TpeboBaHWs) U OCyLLecTBAATb
CNMcaHMe OWMBOYHO 3aYMC/IEHHbIX AEHEXHbIX CPEACTB C pacyeTHOro cyeta KopnopaTWMBHOM KapTbl Ha YCA0BUAX
3apaHee JAaHHOIO aKLUENTa, C BO3MOMKHOCTbIO YaCTUYHOIO MCNONHEHWUA pacnopsxKeHul (TpebosaHuii) baHKa.

2.4.4. BHOCUTb u3MeHeHuAa B Tapudbl bBaHKa B OAHOCTOPOHHEM MOPAAKE, OTMEHATb/M3MEHATb KaK pasmep
aenicreytowmx TapndoBs, TaK yCioBMA U NOPALOK YAEP!KAHUA KOMUCCUI ¢ yBegomaeHnem ob atom KopnopaTuBHOro
KnveHTa 33 10 (mecATb) KaneHOapHbIX AHeM [0 YCTAaHOB/JEHHOTO CpPoOKa MPUMEHEHWA 3TUX U3MEHEHUM.
NHpopmuposaHme KopnopaTuBHOro KanmeHta 06 nsmeHeHun Tapudos baHka Npou3BoAMTCA B COOTBETCTBUM C M.M.
2.3.5. HacToawero MpunoxeHua 2 MNpasun.

2.4.5. YcraHaBauBaTb JIMMUT MOAYYEHUA HaAWYHbIX (B AeHb/B mecAu) v JIMMUT BHeceHWa (B TeyeHWe OAHOro
KaneH4apHoro AHA) B O4HOCTOPOHHEM nopsaake. Pasmelatb MHGOPMALLMIO 06 YCTaHOBAEHHbIX IMMUTAX (NoayYeHun
M BHECEeHWs) Ha caiTe baHKa B ceT UHTepHeT no agpecy www.energobank.ru u Ha MHGOPMALMOHHBIX CTEHAAX B
CTPYKTYPHbIX NoApasaeneHuax baHka.

2.4.6. BnokupoBaTb KoprnopaTuBHble KapTbl JepKaTeneil B C/y4yae HEUCMNONHEHUA WKW HEHASEMKaLLero UCNosHeHUsA
KopnopaTvBHbIM KAMEHTOM YCNOBUI HacToAlwMX MpaBuA, a TakKe B Cayyasx, Koraa y baHka BO3HMKAOT OCHOBaHUsA
nosiaratb, 4YTO CYLECTBYeT PUCK HECAHKUMOHWPOBAHHOIO WCMOAb30BaHWA KopnopaTMBHOM KapTel u/van ee
PEKBU3UTOB.

2.4.7. Mpu [OCPOYHOM NpeKpaLeHUU Ucnonb3oBaHMA KopnopaTMBHbLIX KapT KOMUCCUA 3a 0BCay»KMBaHWE pacyeTHOro
c4éta KopnopaTusHoWM KapTbl No GpaKTUyeckoMy nepuoay nonb3osaHna KopnopaTMBHbIMM KapTaMun NpUpaBHUBAETCA
K KOMUCCUM 33 mecsL,.

2.4.8. TMpu HeBbiNO/JHEHMM KopnopaTuBHbIM KAMeHTOM ycnosui n.n. 2.1.16. Hactosawero MpunoxeHus 2 Mpasua no
onsiate KOMUCCUI B cOOTBETCTBUM ¢ Tapudamm BaHKka Ha MOMeHT nNpoBeaeHnsa baHKkom npoueaypbl BO30O6HOBAEHUA
pacyeToB MO MPUYMHE MOPYM, pPasMarHUUMBAHMA MArHUTHOW nonocbl KopnopaTMBHOM  KapTbl, yTpaThbl
MHa/KopnopaTMBHOM KapTbl, UCTeYeHWUs cpoka pelicTBua KoprnopaTMBHOM KapTbl M T. A. He OCYWEeCTBAATb
npoueaypy Bo30bHOBNeHMA pacyeToB. Bo306HOBNEHME pacyeToB OCYLLECTBAAETCA HA OCHOBAHWW MUCbMEHHOTO
3aaBneHna KopnopaTMBHOIo KAMEHTa € yKa3aHWeMm cnumcka u Homepos KopnopaTueHbIx KapT [ep:kaTteneit, KOTopbim
BO30OHOBNAOTCA pacyeTbl, 3aBEPEHHOro NOAMNUCAMM YNOJHOMOYEHHbIX UL, U NeYaTbto KopnopaTMBHOIO KAMEHTa, B
TeyeHue 7 (cemu) pabounx aHen no Gpakty ncnonHenus n.n. 2.1.16. Hactosawero MNpunoxkerHnsn 2 Mpasu.

2.4.9. AHHynupoBatb KopnopaTuBHy KapTy B cC/ly4ae HeBOCTPebOBaHHOCTM ee KoprnopaTUBHbIM K/JAMEHTOM MO
nctedyeHun 60 (LecTbaecATn) KaneHOapHbIX AHEN ¢ AaTbl NOAAYM 3aABAEHUA Ha npegocTasreHne KopnopaTUBHbIX
KapT uau aatbl nepesbinycka KopnopaTMBHOM KapTbl HAa HOBbIM CPOK AencTeuAa. Komuccuu, yaepaHHole baHKom, B
cny4vae aHHynMposaHua KopnopaTUBHOM KapTbl HE BO3MELLLAIOTCA.

2.4.10. 3anpawmBaTb AOKYMEHTbl U MHPOPMaLMIO, HeobXxoANMbIe B COOTBETCTBMM C TpebOBaHMAMM 3aKOHOAATENbCTBA
Poccuitickoit depepaumn, B TOM uucne B 06/1acTM NPOTUBOLEWCTBUA Neranusaumm  (OTMbIBaHMIO) [0XOAOB,
MO/IYyY4EHHbIX MNPECTYNHbIM NyTem, U GUHAHCUMPOBAHWUIO Teppopu3ma. baHK BnpasBe OTKa3aTb B BblINOJHEHUM
pacnopsxeHua KopnopaTMBHOIO KAMEHTa O COBepLUEHMM onepauun (3a UCKAYeHMeM onepauunit No 3a4YUCNEHUID
OEHEXHbIX CPeACcTB, MOCTYNMBLUMX HA pacyeTHbl cyeT KoprnopaTMBHOM KapTbl) NpuM  HenpeacTaBAeHUM
KopnopaTuBHbIM KAMeHTOM BaHKy cBefeHW M AOKYMEHTOB, MPeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuickom
depepaunn.

2.4.11. BaHK BnpaBe pacToprHyTb [loroBop B Cay4yae NPUHATMA B TEYEHME KaseH4apHOro roga Asyx U 6onee peweHunit oo
OTKase B BbINONHEHMWU pacnopsaeHna KopnopaTMBHOrO KAMEHTA O COBEpLIEeHUM onepaumu Mo OCHOBAHUAM,
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npeaycCMOTPEHHbIM 3aKOHOAATeNbCTBOM Poccuiickot depepauum B 0bnactu NPOTUMBOLENCTBMA Neranusaluu
(oTMbIBaHMIO) AOXOA0B, MOAYYEHHbIX NPECTYMHbIM NyTEM, U GUHAHCMPOBAHUIO TEPPOPU3MA.

3. TMMopAaaok ocylecTBneHUA pacyeTos

3.1. JHem OTpaKeHus onepauuii Ha pacyeTHOM cYéte KopnopaTMBHOM KapTbl cHMTaeTca AeHb 06paboTkn nHbopmaLmm

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

No COBEPLIEHHOM oOMnepauuMM B aBTOMATU3MPOBAHHOMW cucTemMe bBaHKa, He3aBMcMMO OT GaKTUYEeCKon AaaTbl
COBepLUEHUA onepauumn. 3a4ncieHne CPeACTB Ha pacyeTHbIN c4éT KopnopaTuBHOM KapTbl ocylecTsnseTca baHKkom B
COOTBETCTBUM C [AENCTBYIOWMM 3aKOHOZATeNnbcTBOM Poccuiickoit depepauun, B TOM 4YUCAE BaNOTHbIM, U
npous3BoauTcA He no3gHee 1 (o4HOro) onepaumMoOHHOro AHA, ciedylolero 3a AHeM GaKTUYecKoro NocTynaeHun
cpepcte B baHK. Onepaumu, coBeplieHHble M NpeacTaBneHHble B BaHK B BbIXOAHble W/MAM NpasgHWUYHble AHMU,
obpabatbiBatoTcA BaHKOM M OTpPaXKatoTcA Ha pacyeTHbIX cyeTax KoprnopaTWBHbIX KAapT B MeEPBbIM NOC/Ae BbIXOAHbLIX
n/Mnn NpasgHUYHbIX gHen pabounii aeHb.

B cnyyae HEBO3MOXKHOCTM 3aunc/ieHMA BaHKOM cpeacTB Ha pacyeTHbld CY4ET KopnopaTWBHOW KapTbl B CBA3M C
yKasaHvem KopnopaTuBHbIM KIMEHTOM HEBEPHbIX/HEMO/IHbIX PEKBU3MTOB B MAATEXKHOM AOKYMeHTe BaHK ocTaBaser
32 coboli npaBo 6e3 [ONOJHWUTENBHOTO pacnopsaKeHus KopnopaTMBHOIO KAMEHTA OCYLLecTBUTb BO3BpaT
nepesoAnMbIX KopnopaTuUBHbIM KAMEHTOM CpPeACTB MO PEKBU3UTAM MAaTesblUMKa, YKa3aHHbIM B NAaTeXHOM
[OKYMeHTe, He no3aHee 5 (naToro) paboyero gHs, cneaytowero 3a AHem NocTynAeHUsA CPeaCTB.

Mpy NOAYYEHUU HAZIMYHBIX LEHEMKHbIX CPEACTB B BaHKOMATax WM MHbIX YCTPOMCTBAX, HE MpUHAANeXawmx baHky,
AOMONHUTENbHO K KoMUccumM BaHKa (cornacHo Tapudam baHKa) ¢ pacyeTHOro cyéta KoprnopaTMBHOW KapTbl MOMKET
YOEPHKMBATLCA KOMUCCUA BaHKa — Blagenibua 6aHKomMaTa UM MHOTo YCTPOMCTBA.

Mpu coBeplweHnn onepaunii Mo MOKyMKe/mMpoga)ke Ha/MYHOW WMHOCTPaHHON BafloTbl C  WCMNOJb30BaHWEM
KopnopaTuBHbIX KapT MU/MAn UX PeKBU3UTOB (KaK Ha Tepputopum Poccuitickoit deaepaumn, Tak 1 3a ee npegenamm)
BaHK NpoM3BOANT KOHBEPTALMIO IEHEXKHbIX CPEACTB B COOTBETCTBUM C YCTAaHOBNEHHbIMU Tapudbamm baHka.

B cnyyae ecan onepauus C WUCNoNb30BaHWeM KoprnopaTMBHbLbIX KapT W/MAM WUX PEKBU3UTOB COBEpPLUAETCA Ha
Tepputopum Poccuiickon depepaumm B MNBH, YC obcnykuBaemblx BbaHKOM, KOHBepTauua CpeacTB M3 BasOTbl
onepaumu B BaAtoTy pacyeTHOro cyéta KopnopaTMBHOM KapTbl MPOM3BOAMTCA B COOTBETCTBMM C Tapudamm baHKa Ha
AeHb/uac 06paboTKM AaHHbIX MO OTPa’KEHHOM onepauuy B aBTOMaTU3MPOBAHHOW cucteme baHKa, HE3aBMCMMO OT
daKTUYECKOWN AaTbl COBEPLUEHUA ONepauLuu.

B cnyyae ecnm onepaums C UCNoAb30BaHWeM KOprnopaTUBHbIX KapT U/Man NX PEKBU3MUTOB COBEPLLAETCA 3a rpaHnLEen
nmbo Ha TeppuTopumn Poccuitickoint depepaumn B 6GaHKOMATAX, WAM MHbIX YCTPOUCTBAX, UAM NPeanpUATUAX TOProBo-
CEPBUCHbIX YCAyr, He obcnyKnBaemblx BaHKOM, KOHBEPTaUMS CPEACTB M3 BatOTbl onepauuun, NpesocTaBieHHON K
onnaTte W NOAYYEHHOM U3 NAATEXHOM CUCTEMDI, B Ba/IOTY pPacyeTHOro c4éta KopnopaTtuMBHOM KapTbl NPpOM3BOAMTCA B
cootBercTBMM C Tapudpamm bBaHKka Ha [geHb/uyac 06pabOTKM  [aHHbIX MO  OTPAXKEHHOW onepauun B
aBTOMATM3MPOBaHHOM cnucTeme baHKa, He3aBUCMMO OT GAKTUYECKOM AaTbl COBEPLUEHMA OnepaLmu.

B cnyvae HeLOCTaTOMHOCTM MM OTCYTCTBUA Ha pacyeTHOM cyéTe KopnopaTWMBHOW KapTbl CpeacTB, HeEobxoaAnMbIX AnA
3aBepleHns pacyéToB MO AONYLWEHHbIM K MPOBEAEHUI0 U COBEPLIEHHbIM C COOMOAEHMEM MPABUA MAATEXKHbIX
cuctem onepauuam, baHk B AeHb 06paboTkM onepaumit npegoctasnseT KopnopaTMBHOMY KAMEHTY TexXHWYEeCKui
oBepapadT B paMKax HacToAwmx MNpasua B pasamepe, HEOBXOAMMOM 417 3aBEPLUEHUA YKa3aHHbIX OnepaLui.

Mpwn BO3HWMKHOBEHUM TexHu4veckoro osepapadTa baHKk yBegomnaer KopnopaTMBHOro KAMeHTa O BO3HUMKHOBEHWUU
TexHuuyeckoro osepapadTa N0bbIM JOCTYNHbIM cnocobom (no cucteme ABO, no TenedoHy M NPoOYMM KaHanam
cBA3M). KOpnopaTUBHbIN KAMEHT 06A3aH MOMNOAHWUTL pacyeTHbli cyeT KopnopaTMBHOM KapTbl He nosgHee OAHOro
paboyero gHA, ciaeaylolero 3a gHemM BO3HMKHOBEHWSA TexHuyeckoro osepgpadTta. Hactoswmm KoprnopaTuBHbIN
KAMEHT nopyyaeT baHKy cnucbiBaTb 6€3 AOMOMHUTENILHOTO pacnops:KeHus KoprnopaTMBHOIO KAMEHTA AEHEeXKHble
cpencTBa ¢ pacyeTHoro cyeta KoprnopaTMBHOM KapTbl KAMEHTa B cymme TexHMYecKoro osepapadTa U HaYMCAEHHOM
HeyCcTOoMKM cornacHo Tapudam BaHKa B AaTy MNONOAHEHWA pacyeTHOro cyeta KopnopaTtusHolM KapTbl. Cornacue
(akuenT) KopnopaTMBHOrO KAMEHTA Ha CNMCAHWE AEeHEXHbIX CPeacTB CO cyeTa NpeaocTaBnseTca 6e3 orpaHnyYeHms no
KONNYeCTBY M CymMMe npeabasnsemblx BaHKOm nnatexHbix TpeboBaHui. B cayvae HenoraweHua TexHWYeCKoro
oBepgpadTa no wuctedyeHnn 30 (TpuauaTV) KaneHAAPHbIX AHEN 33aA0MKEHHOCTb MPU3HAETCA MPOCPOYEHHON U
KopnopaTuBHble KapTbl BaOKMpytoTcA. MpoBefeHne pacxogHblx onepauuii no pacyeTHomy cyéty KopnopaTuBHOM
KapTbl KopnopaTWMBHOro KAMEHTa MpUOCTaHaB/AMBAETCA [0 MONHOrO noraweHua TexHudeckoro osepapadTa,
HaYMCNEHHOWN HEeYCTOMKN M NOMONHEHUA pacieTHoro cieta KopnopaTMBHOM KapTbl.

HeycToiKka 3a nonb3oBaHMe TexHUYeCKMM oBepApadTOM HAYMCAAETCA B pasMepe W nopsaake, NpesyCMOTPEHHOM
Tapudamu baHKa 1 B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickont deaepaumu.

B cnyyae HenoraweHus KoprnopaTMBHbIM KAMEHTOM TexHuyeckoro osepapadrta u/vAM NPOLEHTOB B CPOK,
yKasaHHbIi B n. 3.8 HactosAwero [MMpunoxeHwa, KoprnopaTusHbIA KAMEHT nopyyaeT baHKy cnucbiBaTb 6e3
AOMONHUTENbHBIX PAchnopsXeHU (3apaHee AaHHbIA aKLENT) C MHbIX cyeToB KopnopaTMBHOMO KAMEHTa B BajtoTe
Poccuitickont dPepepaunm namM MHOCTPAHHOM BankoTe, OTKPbLITbIX B baHKe, cymmy 3a40/1KEHHOCTU MO TeXHUYECKOMY
oBepapadTy. MNpn HeOBXOAMMOCTU CNUCAHUA AEHEeXHbIX CPeacTB Co cyeToB KOpnopaTMBHOIO K/AMEHTa B BastoTe,
OT/INYHOI OT Ba/tOTbl, B KOTOPOW ycTaHOBNEHO 06a3aTeNnbCcTBO, KOopnopaTmuBHbIM KANMEHT nopy4daeT baHKy npounssectm
KOHBEpTaLMIO BatoTbl, HAXOAALLIMXCA Ha ero cyeTax B baHKe, MO Kypcy U Ha yCNOBUAX, YCTaHOB/EHHbIX baHkom anA
COBEpLUEHUA KOHBEPCMOHHbIX ONepauuii Ha AaTy COBEpPLUEHMA Onepauuu, B CYET MoralleHWsa 3aZ0/IKEHHOCTHU.
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3.11.

3.12.

4.1.

4.2.

3af0/MmKeHHOCTb No  TexHuyeckomy oBepapadTy NpPU3HAeTCA MOraweHHoW B [JeHb MOAHOro noraweHua
KopnopaTtueHbIM KnneHToM TexHuueckoro osepapadra U HaUUCNEHHOWN HEYCTOMKM.

MprocTaHoBNEHME WNM NpeKpalleHne UCnosb3oBaHUA KopnopaTuBHbIM KaneHTom KopnopaTuBHOM KapTbl He
npekpalaeTt obasatenscte KopnopaTMBHOro KaveHTa M baHKa Mo nepeBoAy AEHEKHbIX CPeACTB, BO3HWMKLIMX A0
MOMEHTa MPUOCTAaHOBNAEHUA NN NPeKpPaLLEeHNA YKa3aHHOIO NCNOb30BaHUA.

Komuceuma 3a ycnyry npMema HainMuHbIX AeHeXKHbIX cpeacTs B pybnsax Poccuitckon Pegepauunn ¢ MCNonb3oBaHUEM
KopnopaTtneHow KapTbl Yyepe3 YC 1 B NBH # Ux 3auncieHnn Ha pacyeTHbl cyeT KopnopaTMBHOTo KaneHTa B pybasax
Poccuiickoli Pepepaumm cnucbiBaetca baHKom ¢ pacyeTHoro cyeTa KopnopaTmBHOro KaueHTta. HactoAwwmm
KopnopaTtuBHbIi  KanMeHT npegoctaBnseT bBaHKy npaBo cnucbiBaTb 6e3  AONONHMTENBHOTO  PacnopAXKeHWUa
KopnopaTtueHoro knneHTta c pacyeTHoro (bix) cyeta (o) KopnopaTnBHOro KAWEHTA, AeHEeXHble cpeacTBa Ha onsaty
Komuccun baHKa B COOTBETCTBUM C AeWcTBYOWMMY Tapudbamm baHKa B AeHb COBEPLIEHWA ONepaLMn Uan UHOM CPOK,
ycTaHoB/EHHbI Tapudamm baHkKa.

4. nMepesbinyck KopnopaTneHoii KapTbl B ciyyae yTpatbl KopnopatusHoii KapTbl, MWHa 1 /unun B MHbIX cayyasx

B cnyyae obHapyKeHUa yTpaThl (yTepu/Kparku/msbatna) u/uam HesakoHHOro 1cnoab3osaHna KopnopaTMBHOM KapTbl
KopnopaTtusHbIii KAneHT/[epkaTens 0683aH A4N8 NPUOCTAaHOBAEHUA OnNepaLmii No pacieTHoMy cYéTy KopnopatueHo
KapTbl C MCNO/Ab30BaHMEM AaHHOW KopnopaTMBHOM KapTbl HEMEeANEHHO M3BecTUTb 06 3Tom BaHK no TenedoHy
Cnykbbl KNMEHTCKoW noaaepKkn 8-800-200-30-22 (KpyrnocyTo4yHo).

Bcakoe ycTHoe u3BelweHue 06 yTpaTte (yTepe/Kpaske/u3baTum), a TakKe He3aKOHHOM 1CMo/b30BaHUK KopnopaTtueHoi
KapTbl, AO/MKHO ObITb MOATBEP)KAEHO MUCbMEHHbIM coobueHnem KoprnopaTuBHOro KaveHTa (B baHke wau ero
CTPYKTYPHbIX NOAPa3AeeHNAX C NOAPOBHbIM U310KEHMEM 0BCTOATE/IbCTB yTPaThl (yTepu/Kpaxn/msbatmsa), a TakxKe
cBEAEHWIA 0 HE3aKOHHOM MCNOJIb30BaHUM).

4.3. lo MOMeHTa NocTynaeHusa B baHK NUCbMeEHHOro 3asBaeHMs KopnopaTMBHOMO KaueHTa 06 yTpaTe KopnopaTuBHOM

4.4.

4.5.

4.6.

4.7.

4.8.

5.1.

5.2.

5.3.

KapTbl BcA @WHAHCOBaA OTBETCTBEHHOCTb 32 €e WCMNoJ/b30BaHWe BoO3/saraeTcA Ha KopnopaTMBHOrO KAMEHTa.
MomeHToM odunumanbHoro ysegomneHunsa baHka cumtaetca nogaya B baHk nucbmeHHoro 3aasneHna KopnopaTtMeHoro
K/IMEeHTa.

KoprniopaTvBHaa KapTa B3ameH yTpadeHHOW/yKpageHHOW KoprnopaTMBHOW KapTbl MepeBbiNyCKaeTcss Ha OCHOBaHWMU
noctynuewero B baHk NucbMeHHOro 3asaBieHnA KopnopaTMBHOIO KMEHTa No YCTaHOBAEHHON BaHKkom dopme Ha ToT
e CPOK AeNCTBUA, YTO M yTpadeHHan/yKpageHHan KopnopatueHas KapTa.

Mpu obHapy:KeHUM KopnopaTMBHOW KapTbl, paHee 3aABAEHHOWN yTpayeHHoM, KopnopaTueHbIi KaneHT/[epKaTenb
0653aH Hemea/IeHHO U3BeCTUTb 06 3TOM BbaHK M cnefoBaTb MHCTPYKLMAM baHKa. KopnopaTMBHas KapTa, 3aaBAeHHan
KopnopaTtveHbiM KaneHTOM/[ep:kaTenem KaK yTpayeHHas, He MOoANeXWUT MCMNo/ab30BaHMIo (pa3sbaoKMpoBaHMIO)
nocne noctynneHuns 8 baHk nucbMeHHOro 3assieHns KopnopatusHoro kaveHTa/depxartens.

B cnyyae Tpex HenpaBW/bHbIX MOMNbITOK Habopa MWHa KopnopaTuBHas KapTa aBTOMAaTU4Yecku b6noKupyeTca u
npoBeAeHWe onepaumin ¢ ee UCNONb30BaHMEM NpUOCTaHaBanBaeTca. Ana pasbaokmposaHua KopnopaTMBHOM KapTbl
KopnopaTuBHbI KAMEHT posxkeH obpatutbcA B Ntoboe CTPYyKTypHoe nogpasaeneHve baHka Ana cocTaBneHus
COOTBETCTBYIOLLEro 3aABNeHUA.

YTepAHHbI MNH He BoccTaHaBamBaeTcA. B cnyyae ytpatol MMHa KopnopaTMBHbLIA KAWMEHT A0NXKEH NpeaoCTaBUTbL B
BbaHK cooTBeTCTBYlOLLEE 3aABAEHNE HA NepeBbiNycK KopnopaTUBHOM KapTbl B CBA3K ¢ yTpaToi MNHa.

B cnyyae nopum KopnopaTuBHOM KapTbl, OKOHYaHMA CpOKa AencteuA KopnopatusHoW KapTbl, yTpaTtbl MNMUH-koaa,
M3MEHEHUA NepCcoHaNbHbIX AaHHbIX JepxaTtens (pamuamu, umeHu epaTtens) nepesbinyck KopnopaTuBHOM KapTbl
OCYLLECTBNAETCA HAa OCHOBaHMM 3anaBAeHMA No popme ycTaHOBNEHHOM BaHKOM C yKasaHuem damunnun, UmeHwu,
otyectBa [lep»kaTtena, KoTopomy nepesbinyckaeTca KopnopaTuMBHaA KapTa, HOMepa W MPUYMHbBI NepeBbinycKa
KopnopaTnBHOI KapTbl, 3aBEPEHHOr0 NOANUCAMM YNOJAHOMOYEHHbIX UL, U nedvaTbto KopnopaTneHoro kaveHTa. Mpwu
nepeodopmnernn KopnopaTUBHOW KapTbl MO NpUYMHE U3MEHEHUSA MEePCOHANbHbIX AaHHbIX [ep:katensa (bamunum,
UMeHn [eprKaTens) K 3aABNEHUI0 AONKHbI ObITb MPUIOKEHbI KOMUU CBUAETENLCTBA O NEPEMEHE MMEHM M MacnopTa
[Jep:kaTtens, 3aBepeHHble YNOJHOMOYEHHbIM IMLOM U NevyaTbio KopnopaTMBHOro KAMeHTa.

5. OTBeTcTBEHHOCTb CTOPOH U NOPAAOK pa3speLlleHUa Cnopos

3a HeWcnosHeHMEe WAW HeHagnerKalee WCNOJHeHMe 06s3aTenbCcTB MO HacToAwemy [loroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHO4aTeNbCTBOM Poccuiickon Pepepaumu.

BaHK He HeceT OTBETCTBEHHOCTU 3a Hecob/lofeHWe CPOKOB npenocTaBneHns KoprnopaTMBHbLIX KapT, eciv TaKas
3a/lep’KKa Bbl3BaHa HETOUYHOCTAMM B AOKYMEHTaX, npesocTaBieHHbiXx KopnopaTUBHBIM KAMEHTOM B COOTBETCTBUM C
HacToAlMMM MpaBUAAMM MU HEYNNATbl KOMUCCUIA, MPeaycMOTpeHHbIX Tapudamu baHKa.

CTOPOHbI HEe HeCyT OTBETCTBEHHOCTb 3@ NOJIHOE WM YAaCTUYHOE HEUCNOIHEHWE CBOMX 0BA3aHHOCTEN Mo HacToAwemy
[oroBopy, ecnM TakoBOe HEWCMOJIHEHWE SBWUIOCH CNeACTBMEM 0OCTOATENbCTB Henpeogonumon cunbl (popc-
MaXKOpHbIX 0OCTOATENLCTB), T. €. CTUXMIHbIX 6eACTBMIA, NOXKapa, BOEHHbIX AENCTBUI, PacnopsXKeHW OpraHoB
rocyZapCTBEHHOM BAACTM, BbIWECTOALWMX OPraHoB ynpasneHua W aAp. [pu BO3HUMKHOBEHUM O6CTOATENLCTB
HenpeoaoNMMON CUAbl OA4HA CTOPOHa AO0/KHA B TeyeHue 3 (Tpex) paboumx AHeil NpouHPopmMUpPOBaTb APYryto
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CTOPOHY B MUCbMEHHON GOpMe O HEBO3MOMKHOCTM WMCMOJHEHUA 06A3aTENbCTB B COOTBETCTBUM C HACTOALLMMM
Mpasunamu.

5.4. BaHK He HeceT OTBETCTBEHHOCTU 3@ HEBbLINO/IHEHWE UAN HECBOEBPEMEHHOE BbINOIHEHME YCNOBUI HacToALWMX MpaBun
B C/lyyae TexHuyeckux cboes, nmpomsowealmnx He no BuMHe BaHKa (OTKAHOYEHUA/NOBPEXKAEHNA SNEKTPOMUTAHMA U
cetelt cBA3M, cboeB nporpammHoro obecnedyeHuns baHKa, TexHWYeckux cboeB B paboTe NAATENKHbIX CUCTEM),
HEKOPPEKTHOrO/HEMOMHOrO yKaszaHWA KOoprnopaTMBHLIM KAMEHTOM PEKBM3UTOB MPW MEpPedYUCIeHnn CPeacTB Ha
pacyeTHbI c4éT KopnopaTMBHOrO K/AWEHTa, a TaKKe HeBbIMNONHEHUA (HapyweHus) KopnopaTWMBHbIM KAMEHTOM
TpeboBaHWi HacToAWwmX MNpaBun 1 aencTeytoLLero 3akoHoaaTenbcTBa Poccuiickolt ®epepauuu.

5.5. BaHK He HeceT PUHAHCOBOW OTBETCTBEHHOCTM 32 BO3SHWKHOBEHME 3340/ KEHHOCTM NO PACYETHOMY CYETY, B TOM YMUC/e
TexHuuyecknx oBepapadToB, KOTOPble MOTYT BO3HWKHYTb BBMAY Pa3HMUbI B Kypcax, NO KOTOPbIM NPOM3BOAMUTCA
KOHBEPTaLMA CPeACTB HA AeHb NPOBEAEHUA U Ha AeHb 06pabOTKM onepaunii B aBTOMaTU3MPOBAHHOM cnucTteme baHKa
n/vnm B cBA3mM c nposegeHnem KopnopaTMBHbLIM KJIMEHTOM OMepauun ¢ UCnoib3oBaHnem KopnopaTueHbix KapT /uam
NX PeKBU3NTOB 6e3 aBTOPM3aLMOHHOro 3anpoca B baHK. OTBETCTBEHHOCTb 33 BO3HMKHOBEHWE 3340/I)KEHHOCTM NO
pacyeTHoMmy cyeTy KopnopaTuBHOM KapTbl, B TOM uucsie TexHMYecKux oepApadToB, KOTOPbIE MOFYT BO3HUKHYTb
BBMAY PpasHMUbl B Kypcax, MO KOTOPbIM NPOM3BOAMUTCA KOHBepTauuA CPpencTB Ha AeHb NpoBeAeHMA U Ha AeHb
06paboTKM onepauuii B aBTOMaTU3MPOBaHHOM cucTeme baHKa u/uan B cBA3KM C npoBefeHWem KoprnopaTUBHbIM
K/IMEHTOM OnepaLuu ¢ UCNoAb30BaHMeM KopnopaTUBHbIX KapT /MM UX pekBM3UTOB 6e3 aBTOPM3aLMOHHOro 3anpoca
8 baHK, HeceT KopnopaTuBHbIN KNMEHT.

5.6. CTOpOHbI NpeAnpuMyT Mepbl K PaspeLleHnto CNopoB U PasHOMACcKii, BO3HUKLLMX B MPOLLECCE UCMOIHEHMA HACTOALLMX
MpaBua nan B CBA3N C HUM, NyTEM NEPEroBOpoB. B ciyyae, eciiv BO3HUKLWIMIA CMOP He MOXKeT ObiTb yperysmposaH
nyTem NeperoBopoB, OH NepeaaeTcsi Ha pacCMOTPeHWe B ApOUTPArKHbIM cy, MO MecTy HaxoxaeHus baHKa.

5.7. BaHK HeceT OTBETCTBEHHOCTb 3a Haj/lexallee NpoBeeHMe onepaLmii No pacieTHoMy c4éTy KopnopaTusHOM KapTbl B
COOTBETCTBUM C HacToAwmMMK Mpasunamm, AeicTBYOWMM 3aKoHo4aTeNbcTBOM Poccuiickon ®epepauumn, npasmnamm
nnaTexHoblx cuctem n Tapudamu baHKa, 3a coxpaHeHWe B TaliHe cBegeHnn o KopnopaTuBHOM KaneHTe, [eprkatenax
KopnopaTuBHbIX KapT U COBEPLUEHHbIX MM OnepaLmax No pacyeTHomy c4éty KopnopaTusHoM KapTbl. [pegocTtasneHune
CBeZeHMI TpeTbUM NnLAM MOMKeT OblTb OCYLECTB/IEHO B MOPAAKE M CAyYasAX, YCTAHOBNEHHbIX OENCTBYHOLWMM
3aKoHOAaTeNbcTBOM Poccuiickon depepaumn.

5.8. KopnopaTuBHbIN KAMEHT HeceT OTBETCTBEHHOCTb 33 Onepauuu, coBeplleHHble [lepKaTenamu C MCNosb30BaHUEM
KopnopaTusHbIX KapT, nx peksmnsantos nnam NMHos. Onepauun ¢ ncnonbzosaHnem MNMNMHa npusHatoTcA coBepLUEHHbIMU
[Jepatenem u ocnapuBaHMio He nognexar.

5.9.baHK He HeceT OTBETCTBEHHOCTM 33 HEBO3IMOXHOCTb MPUHATUA  Kynop 6GaHKOMatomM B cayvyae WX
HeyA0BNeTBOPUTENbHOIO COCTOAHMA, BETXOCTU U T.A4.

5.10. bBaHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEeMEeHHOe MOoMoJiHeHWe/ HEeMCrnosIHEHWEe MOMOJIHEHUA PacYeTHOro
cyeTa KoprnopaTMBHOM KapTbl B C/1y4asX, YKasaHHbIX B 1.5.9 HacToswero MpuaoxKeHus.

6. CpoOK peiicTBMA U NOPAROK pacTopKeHua [lorosopa

6.1. HactoAawume MNpaBuna npeKkpaLLaoT cBoe AEWCTBUE MPU pacTop:eHun [lorosopa obcay:KMBaHMA pacyeTHOro cyeta
KoprnopaTuBHOWM KapTbl, 3aK/AO4EHHOTO Mexay baHkom u KopnopaTMBHbIM KaneHTOmM vMbo B c/Ayyae OTKasa
KopnopaTUBHOro KAMEHTa OT NPeAOCTaBAEHUA YCAYTU U 0BCNYKMBAHMA B pamMKax HacToswwmx Mpasun npu ycnosum
npesfoCcTaB/leHUA COOTBETCTBYIOLLErO MUCbMEHHOTO 3aABneHMA KopnopaTUBHOMO K/AMEHTa O 3aKPbITUM pacyeTHOro
c4yéta KoprnopaTMBHOM KapTbl.

6.2. 3aKpbITMe pacyeTHoOro c4éta KopnopaTMBHOM KapTbl NPOM3BOAMUTCA NO UCTeYeHMU 45 (CopoKa NATM) KaneHAapHbIX
AHel ¢ paTbl NoayyYeHus 3aasneHmMa KopnopaTMBHOTO K/IMEHTa O 3aKpbITUKM pacyeTHoro cyeta KopnopaTuBHOM KapTbl
M caaun KopnopaTueHbIX KapT B BaHK (B Cy4ae AOCPOYHOrO MpekpalLeHna Ucnonb3oBaHMa KopnopaTMBHbLIX KapT)
NMb0o B MHOW CPOK MO pelueHnto baHKa, He npesbiwatowmii 45 (CopoKa NAaTM) KaneHaapHbIX AHel. Mpu oTcyTCcTBUM B
TEeYeHWe OZHOro rofa AEHEXHbIX CPeACTB HA PAacyeTHOM CcYeTe M onepauuii No pacyeTHomy cyeTy KopnopaTusHOi
KapTbl BaHK BNpaBe OTKA3aTbCA OT UCMONHEHMA HacToAwmx MpaBua, npegynpeans B NUCbMeHHON dopme 06 aTom
KopnopaTtuBHoro knueHrta. [loroBop cuMTaeTca pacTOPrHyTbIM MO MCTEYEHUWU ABYX MeCALEeB CO AHA HanpaB/ieHuA
BaHKOM Takoro npepynpexneHusa, ecim Ha pacyeTHbl cyeT KopnopaTMBHOWM KapTbl B TEYEHME 3TOTO CPOKa He
NOCTYNUAN AeHEeXHble CpeacTsa.

6.3. HacToawmin [oroBop npeKpawaeTca B C/y4yae, ecanm B TeyeHue 3-X MecsaueB B pamKkax [lpaBun OTCyTCTBYHOT
BbiNyweHHble KoprnopaTuBHble KapTbl, 33 WCKAOYEHMEM Hanuuma y KopnopaTUBHOIO KAMEHTA HEUCMNONHEHHbIX
obaAsatenbcts nepen baHkom. Hactoswwmm KopnopaTuBHbIA KAMEHT nopydaeT BaHKy 3aKpbiTb pacyeTHbI cyet
KopnopaTvBHOI KapTbl, a TaKXe WHble cYeTa, OTKPbITble HA OCHOBaHWW HacToAwmx Mpasua. Mpu Hannuum Ha
pacyeTHOM cyeTe KopnopaTMBHOM KapTbl AEHEXKHbIX CpeacTB BaHk nepeuncaneT ux KAMeHTy Ha MHOW pacyeTHbIl cyeT
(npn Hannume), nMbo cnucbiBaeT B cOOTBETCTBUM C Tapudamm BaHKa.
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Mpouue ycnosusa

6.4. CTOPOHbl COrnacHbl MNPU3HaBaTb [JaHHble 3/1EKTPOHHOM aBTOPM3aLMKM, a TaKXKe BbIMUCKM MO Onepaumsam C
ncnonb3oBaHnem KopnopaTMBHbIX KapT U/UAK UX PEKBU3MTOB B Ka4yecTBe 40Ka3aTebCTBa A/1A Pa3peLlleHuns Crnopos.

6.5. [lna uenein ucnonHeHma HactoAwmx Mpasun KopnopaTUBHbLIN KAMEHT npegocTtasnseT Oepykatenam KoprnopaTuBHbIX
KapT NONHOMOYMA Ha BHECEHWE AEHEKHbIX CPEACTB C MCMNOAb30BaHMEM KopnopaTMBHbIX KapT Ha pacyeTHbli cyeT
KopnopaTneHol KapTbl KOpnopaTMBHOIO K1MeHTa. YKa3aHHble B HACTOALLEM MYHKTE NOJIHOMOYUA NPesoCcTaBAeHbl Ha
CPOK AeNcTBMA BblAaHHbIX [ep)atensm KopnopaTuBHbIX KapT, B TOM 4YMcie npu npeaoctasBieHun [epxkatenam
HOBbIX KopnopaTuBHbIX KapT A4aa uUeneit BO30OHOBAEHWMA pacyeTos, BMNOTb A0 pacTopKeHus Jorosopa
obcnykunBaHna KopnopaTuBHOW KapTbl 160 B ciydae 0TKaza KopnopaTMBHOIO KAMEHTA OT NPeAOCTaBAEHUA YCAYTU U
06CNYKMBAHUA B pamKax HacToAawwmx [paBun MNpu ycnoBUM NpefoCcTaBAeHUAs COOTBETCTBYHOLLEINO MUCbMEHHOro
3aaBneHns KopnopaTMBHOrO KJAMEHTA O 3aKPbITUM pacyeTHOro c4éTa KopnopaTtMBHOM KapTbl.
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1.

MpunoxeHne Ne 3
K NMpaBunam Bbinycka, 06cayKMBaHUA 1 NONb30BAHUA
6aHKoBCKMMM KapTamu AKB «3HeprobaHk» (AO)

Mopaaok ucnonb3osaHna ToKeHOB K 6aHKOBCKMM KapTam AKB «9HeprobaHk» (AO)
TepmuHbl M onpegeneHus.

AymeHmugukayus — npoueaypa nNpoBepKM Ha cTopoHe [lpoBaiigepa MNOANMHHOCTM [lepyKaTena KapTbl NyTem
NoATBEPKAEHUA BUOMETPUYECKMX AaHHbIX (OTNeYaTKa Nasblia) Man BBoAa Napos, paHee co34aHHOro JepKatenem KapTbl
B LeNAX AanbHerwen AyTeHTUdUKaLMK, ¢ ncnonb3oBaHnem MobunbHOro yCTpoicTBa.

NFC (Near Field Communications) - TeXHONOTMA BbICOKOKaYeCTBEHHOW 6eCNPOBOAHON CBA3M C MasbiM PaAnUyCcoOM AeNCTBUS,
KOTOpas MO3BONSET NPOM3BOAUTb BECKOHTAKTHbIN OOMEH AaHHbIMKU MeXAy POS-TEPMWUHANOM, PacnofioKeHHbim B TCII,
MHbIM YCTPOWCTBOM, OCHALLLEHHbIM BO3MOXHOCTbIO OCYLLECTBAEHUA BECKOHTAKTHbIX NaaTexen (6aHKoMaToOM, NAaTEKHbIM
TEPMMHANOM U T.N.) U MOBUNbHBLIM YCTPOMUCTBOM.

KomnaHua HCIK (HCIK) - AkunoHepHoe obuwectBo «HaumoHanbHasA cMCTEMA NAATEXKHbIX KapT», 3aperncTpMpoBaHHan no
agpecy: 115184, Mocksa, yn. boabwasa Tatapckaa, .11, MHH 7706812159.

KomnaHusa Google (Google) - Google LLC, 3apeructpupoBaHHas no agpecy: 1600 Amphitheatre Parkway, Mountain View,
California 94043, USA.

KomnaHua Samsung Electronics Co., Ltd (Samsung) - Samsung, 3aperMcTpupoBaHHaa no agpecy: 123242, Poccus, T.
Mockea, HoBuHcKui 6ynbeap, 4. 31, nomelueHuve 1, 2.

KomnaHusa Apple (Apple) (Apple — Toprosas mapka komnaHuu Apple Inc., 3apernctpmuposanHan B CLUA u gpyrux cTpaHax) —
Apple Inc., 3apeructpupoaHHas no agpecy MHoduHuT-nyn, 4. 1, Kyneptnro, KaandopHua 95014, CLLA.

MobunbHoe ycmpolicmeo — MobuAbHOE NepcoHaNbHOe YCTPOWCTBO [leprKaTena KapTbl Nog ynpasaeHnem onepaLMoHHOM
cuctembl Android m iOS (cmapT-yacbl, CMapTdOH, KOMMYHWMKATOp, MNAAHLETHbIM KOMMblOTEp), noagep:kuBaioliee
TexHonormio NFC, uMmelowiee BO3MOMKHOCTb BbiIXOAa B CeTb MHTEpHET, M03BOAAIOLLEE YCTAHOBUTbL B CBOK MNaMATb
MnaTexkHOe NPUNOKEHNE U NPOBOAUTL AyTeHTUOUKaLMIO [epKaTens KapTbl.

OmneyamoK naneya — OAHO3HAYHOE UMPPOBOE NPeACTaBNEeHME PUCYHKA KOXW Ha nanbue pyku Kauenta. OTneyaTtok
nanbua obecreynsaet 0g4HO3HaUYHYO AyTeHTUMKaLMIO KaneHTa.

Maponb - kKombuHauma cumeonos (umdp), caykawan ana AyteHtuounkaumm Knvernta 8 MobusbHom yctpoiicTee. Maposb
obecneunsaeT ogHO3HaYHYO AyTeHTUdMKaumio KaveHTta 8 MobuabHOM ycTpoiicTee. Mapoab UCMo/b3yeTcs MHOrOKpPaTHO,
N MOXKeT BbITb M3MEHEH KAMEeHTOM CaMOCTOATENbHO HEOTPaHUYEHHOE KOMYECTBO Pas.

lMpocmas 3n1eKMPOoHHAA NOONUCL — SNEKTPOHHAA NOAMNMNCb, KOTOpas NocpeacTBOM MCNoAb30BaHMA OgHopasosoro napons /
Maponsa / OTnevaTKa nanbLa, Noareep:kaaeT GakT coBeplueHns onpeaenéHHoro gencrtems Knnentom 8 Cucmeme Mir Pay
/Cucmeme Google Pay/Cucmeme Samsung Pay/Cucmeme Apple Pay (Apple Pay — Toprosasa mapka komnaHum Apple Inc.,
3apeructpupoBaHHasa B CLUA u gpyrux cTpaHax) (nnatex, peructpauusa KapTbl). KAMEHT Npu3HaeT, YTO 3NEKTPOHHbIN
JOKYMEHT, cHOPMMPOBAHHBIN A1 OCYyWeCTBAeHUA naatexa nocpeactsom Cucmeme Mir Pay/Cucmemsl  Google
Pay//Cucmeme Samsung Pay/Cucmeme Apple Pay (Apple Pay — Toprosas mapka KomnaHum Apple Inc,
3apernctpupoBaHHaa B8 CLUA u apyrux cTpaHax) v noanucaHHbii [POCTOi 3/1eKTPOHHOW MNOANUCbIO, NpPU3HaeTCA
PaBHO3HaYHbIM AOKYMEHTY Ha ByMarKHOM HocuTene, NoANMCaHHOMY COBCTBEHHOPYYHOM NOAMMUCHIO.

lnamexHoe npuaoxeHue — nporpaMmmHoe obecneveHne [poBaigepa, npepocTasnsemoe [lepkaTento  KapTbl
MpoBaiigepom Ha OCHOBAaHUW OTAENbHOrO cornaleHus (Aorosopa), 3akatoueHHoro mexay Mposangepom u [epKatenem
KapTbl, NpeacTaBasolee cobol npunoxKeHue (nnaTexHyo naatpopmy), ycTaHaBanmBaemoe Ha MobuabHoe YCTPOWCTBO,
nossonstolee cdbopMMpoBaTb M 3anmncatb TOKEH B NaMATb [NaTeXHOro NPUAOXKEHUA, YAANAWUTb €ro, UCNONb30BaTb €ro
B KayecTBe MNATeXHOro cpeactsa npu coseplueHun Onepaumii B TCIM. ®yHKUMOHANbHbIE BO3MOXHOCTM [l1aTexHOro
NPUNOXKEeHMA, YCNOBUA ero UCNOoNb30BaHMA U NOPAAOK npeaocTaBieHua [leprkaTento KapTbl NpaB Ha ero UCNo/ib30BaHMe
onpegenatoTca MNposangepom. Buabl ucnonbyembix MNnaTexHbIx NpuaoxKeHuii: «Samsung Pay», «Google Pay», Apple Pay
(Apple Pay — Toprosasa mapKka komnaHuu Apple Inc., 3apeructpmposaHHan B CLUA n apyrux ctpaHax), «Mir Pay»

MnamexcHaa cucmema (1C) — MexayHapoaHasa nnaTexkHas cuctema VISA/Mastercard u HauuoHanbHasa nnaTexHas
cuctema MUP - COBOKYNHOCTb OpraHm3aLmii, B3aMMOAENCTBYOWMX B LeIAX OCYLLLECTBIEHNA NepeBoa AeHEXHbIX CPeacTs.

Mposalidep — opuandeckoe nULO, ABAAIOLLEECA MPOU3BOAUTENEM OMepaunoHHO cuctembl u/uam  MobunbHoro
yCTpolicTBa, obecneunsatolee Ha OCHOBaHWUM NpaBua MNaaTexxHol cuctembl U/MAN Ha OCHOBAHUKM OTAENbHOrO COrNalleHmn
c MNnatexxHoM cucTemoit MHPOPMALIMOHHOE M TEXHOJIOTMYECKoe B3aumogenctsve npu GopmMmMpoBaHUN, OBCIYKMBAHUU
M UCNoNb30BaHMM ToOKeHa B Uenax nposeaeHua Onepaumit. [poBaliaepamu, B 3aBUCMMOCTM OT BUAa [lnaTexxHoro
npunoxenusn, asnatorca: Komnanma HCMK, komnanua Samsung Electronics Co. Ltd., komnaHua Google Ireland Limited,
KomnaHus Apple Inc..
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2.1

2.2,

2.3.

2.4,

2.5.

3.
3.1
3.1

3.1

3.1

Cucmema Mir Pay (npunoxceHue Mir Pay) — mobusneHbili naamexHsili cepsuc (MobunbHoe npunoxceHue) om KomnaHuu
HCIIK. Mo3sonaem MobunbHbiM ycmpolicmeam ocywecmsnames naamexu 8 mopa080-Cep8UCHbIX Mpednpuamuax mno
mexHosnoz2uu NFC.

Cucmema Google Pay (npunoxceHue Google Pay) — MoOBWUNbHbLIA NAaTeXHbIM cepBuC (MOBUAbHOE NpUIOXKeHue) oT
Kopnopauun Google. C nomowbto Cnuctembl Google Pay Bnagenbubl MobUAbHbIX YCTPOMCTB MOTYT OMNJ1avyMBaThb NOKYNKK MO
TexHonormum NFC. Cuctema Google Pay nossonsetT Mobu/ibHbIM YCTPOIMCTBAM OCYLLECTBAATb NAATEXM B TOPrOBO-CEPBUCHBIX
npeanpuATUAX.

Cucmema Samsung Pay (npunoxceHue Samsung Pay) — mobubHbIA NnaTeXKHbI cepBuc (MobUAbHOE NpPUIOXKEHUE) OT
Kopropaumu Samsung nomoubio Cuctembl Samsung Pay Bnagenblbl MobUAbHbBIX YCTPOMUCTB MOTYT ONIauyMBaTh NMOKYMKK
no TexHonormm NFC. Cuctema Samsung Pay nossonser MobuibHbIM YCTPOMCTBA OCYLLECTBAATb MAATEXW B TOProBO-
CEePBUCHbIX NPeaNPUATUAX.

Cucmema Apple Pay (npunoxceHue Apple Pay) (Apple Pay — Toprosas mapka KomnaHuu Apple Inc., 3apeructpmMpoBaHHan B
CLUA 1 gpyrux ctpaHax) — MOBMAbHbIN NAaTeXHbIM cepBUC (MOBUIbHOE NPUNOKEHUE) OT KoMmnaHuu Apple Inc. nomoLbto
Cuctembl Apple Pay Bnagenbubl Mob6UAbHbBIX YCTPOMCTB MOFYT OMJIAYMBaTh NOKYNKKU no TexHonorum NFC. Cuctema Apple
Pay nossosnsaeT MobuAbHbIM YCTPOCTBA OCYLLECTBATD NAATEXKM B TOPrOBO-CEPBUCHBIX NPEeANPUATUAX.

CoenaweHue 06 ucnonb30e8aHUU TokeHa — cornaweHue o6 ucnonb3oBaHMM ToKeHa K KapTe, 3aknoyaemoe mexay
[epkaTenem KapTbl M BaHKOM nyTem npucoeamHeHus [epskatena KapTbl K HacToswemy MopagKy B Lenom.

Cucmema — 310 cayba MobuMAbHbIX nnatexein, paspaboraHHaa HCMK/Google/Samsung/Apple, KoTopaa nossonser
No/Ib30BaTENIAM OCYLLECTBAATL MJATEXW, MCMOAb3yA A/ 3TOr0 nogfepuBaemble TenepoHbl M MPOYYIO TEXHUKY
KomnaHuu. Cepsuc nogaepxmpaeT He Tosibko NFC nnateXku, HO M onNnaTy C NPUMEHEHNEM TEXHOIOTUWN NEKTPOMArHUTHOM
nepegauun (MST), KoTopas NO3BOAAET MPOU3BOAUTL OMNATY C NMOMOLLbIO TEPMUHANO0B, NOAAEPKUBAIOLMNX TONbKO KapTbl C
MarHMTHOM NON0CON.

ToKeHu3auyusa — npouecc co3gaHusa cBaskM Homepa Kaptbl (FPAN) u TokeHa (DPAN), nossonstiowuii 0AHO3HAYHO
onpeaennts KapTy, MCNO/Nb30BaHHYO A4/ COBEpLUEHMA oOnepauuin ¢ ucnonb3oaHnem Cucmemsi Mir Pay/Google
Pay/Samsung Pay/ Apple Pay

TokeH - undpoBoe npeacTaBNeHNe pPeKBU3UTOB KapTbl, KoTopoe dopmupyeTca no ¢akTy BbinonHeHusa KaneHtom/
[JepxaTenem AeNCTBUIA, yKasaHHbIX B M. 2.1. Ycnosui, B MnaTeXHOM NPUAOKEHUMU U XpaHUTCA B 3aWwmMbpoBaHHOM BUAE B
CneunanmM3npoBaHHON 3awmLeHHOW obnactu lnaTexHOro NpUAOXKeHUs, YCTaHOBNEHHOTo Ha MobunbHoe yCTpoWcTBO
Knuenta/ epatens.

SKpaHHAA hOPMA — OKHO U (MNK) CTPaHMLA B SNEKTPOHHOM BMAe B MNaTEXKHOM NPUIOKEHUN.

O6wue nonoxKeHnsa

. Hacroawum pasgen yctaHaBAMBaeT NOPALOK UCNO/sb30BaHMA [epkatenem KapTbl TOKEHOB, U ABAAIOTCA TUMOBbIMU ANA

Bcex [epxkaTeneit KapT.

Ycnosus Hactoswero Mopaaka asaatoTca opeptoit baHKa [epkaTento KapTbl U MOTYT BbITb NPUHATLI [eprkaTenem KapTbl
nyTem npucoeamMHeHus K Hactoawemy Mopagky B uenom. CoeplieHne [epaTenem KapTbl A4eNCTBUI, YKa3aHHbIX B M.
3.1. MNopsaaka, ana dopmupoBaHua TokeHa K KapTe B MnaTeXXHOM MPUNONKEHUUN ABNAETCA aKuenTom [epraTens KapTbl
odepTbl baHKa NpucoeanHUTLCA K MopAAKY Ha ycnoBUAX, onpeaeneHHbix B Mopsaake. AKLENT MOXKET bbITb NpeaocTaBaeH
[JepkaTenem KapTbl B Ntoboe Bpems B nepuog, aAencrama KapTol.

MpepoctaBnasa akuent, Jep)KaTenb KapTbl NOATBEPKAAET, UTO OH O3HAKOM/EH W MOJIHOCTBbIO COM/IACeH C HaACTOALLMM
MopsafKOM, NONOKEHMA KOTOPOTO MOHMMAET U 06A3yeTCA HEeYKOCHUTEeNbHO cob0aaTh.

HacToswmii NopafaoK ABnfeTca HeoTbemseMol YacTbio Jorosopa B ciyvyae Ucnonb3oBaHua [epkatenem ToKeHa, ¢ AaTbl
coBeplueHus [lepKaTenem KapTbl 4eMCTBUM, yKa3aHHbIX B M. 3.1. NMopaaka.

BaHK He ABAAeTCcA BAagenbLem, npoBangepom CUCTEM, U He OCYLLECTBAAET MOAAEPNKKY NporpammHoro obecnevyeHus
MnaTeXXHOro NPUAOXKEHUA, YCTaHOBNEHHOro Ha MobunbHomM ycTpolicTBe KaveHTa, B KOTOPOM XpaHUTCA TOKeH.
YCTaHOBKA W UCNO/Ab30BaHWE MOOUNBHOFO NPUIOKEHUA p[ns poctyna K Cucteme Ha MobunbHom ycTpolicTee
OCYLLLeCTBNAETCA B COOTBETCTBUM C MpaBuiamMuM W B Nopsaake, yctaHoBneHHom [Mposanpepom ToKkeHa C y4vyeTom
nepvoanYeckn BHOCMMbIX U3MEHEHWUA.

Nopsapok popmupoBaHmna ToOKeHa

. [na npepocTtaBneHna akuenTa u ¢0pMMpOBaHMH TokeHa [lep»aTesib KapTbl CAMOCTOATE/IbHO:

.1.  YcraHaBnuBaeT Ha cBoe MobubHOE YCTPOICTBO MaTexkHoe NpUAoKeHMe U3 0PULMANbHOTO UCTOYHMKA lMpoBaliaepa

B COOTBETCTBMM C MHCTPYKUMAMM MpoBaiigepa, yKazaHHbIMU B IKPAHHbIX Gopmax.

2.  WHuummpyet B IKpaHHOM ¢dopme co3gaHune ToKeHa, 3Hakomutca ¢ [lopagkom, M, Npu cornacuu, 3anosiHaet
PekBunantbl KapThbl, K KOTOpoI TpebyeTca coopmmpoBaTb TOKeH.

3. MoaTBepxaaeT BBeAEeHHble AaHHble NyTem BBoAa B IKpaHHOMN popme OAHOPA30BOro Napons.
Ctp. 40


https://ru.wikipedia.org/wiki/Samsung_Electronics
https://ru.wikipedia.org/wiki/Near_Field_Communication
https://ru.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D1%82%D1%91%D0%B6%D0%BD%D1%8B%D0%B9_%D1%82%D0%B5%D1%80%D0%BC%D0%B8%D0%BD%D0%B0%D0%BB
https://ru.wikipedia.org/wiki/%D0%9A%D0%B0%D1%80%D1%82%D0%B0_%D1%81_%D0%BC%D0%B0%D0%B3%D0%BD%D0%B8%D1%82%D0%BD%D0%BE%D0%B9_%D0%BF%D0%BE%D0%BB%D0%BE%D1%81%D0%BE%D0%B9
https://ru.wikipedia.org/wiki/%D0%9A%D0%B0%D1%80%D1%82%D0%B0_%D1%81_%D0%BC%D0%B0%D0%B3%D0%BD%D0%B8%D1%82%D0%BD%D0%BE%D0%B9_%D0%BF%D0%BE%D0%BB%D0%BE%D1%81%D0%BE%D0%B9

3.2.

3.3.

3.4.

3.5.

Mocne noaTsepXaeHUs [epiKatenem KapTbl BBeAEHHbIX AaHHbIX B [11aTeXXHOM NpuaoxKeHuu, Nposaigep cospaer gna
[Jepkatena KapTbl TOKeH. TOKeH 3anuCcbiBaeTcA WM XPaHUTCA (4O MOMEHTa ero yganeHus) B namaTtv [naTerkHoro
npunoxeHus. CeeaeHna o cGopmMmMpoBaHHOM (CO34aHHOM M 3anmncaHHoOM) ToKeHe nepegatoTcsa MpoBaigepom B baHK
yepes MnaTeXKHY0 CMCTEMY B aBTOMaTUUYECKOM pPeXUME.

ToKeH moxeT 6bITb cdopmmpoBaH ToNbKO K KapTe B coctosHMu «[eicteyet». CocToAaHUe «[leicTByeT» 03HA4aeT, YTo B
OaHHbIA MOoMeHT Kapta He 3absiokupoBaHa [epxkatenem KapTbl/BaHKkom, Ha KapTe OTCyTCTBYIOT cneumasbHble,
BPEMEHHO yCTaHOBAEHHble BaHKOM orpaHuyeHuns yHKUMOHaNa (Hanpumep: no KapTe BO3MOMKHO TONILKO MOMNOJIHEHUE,
npuocTaHoBAeHWe aeicTeua KapTbl B CBA3M ¢ apecTom/obpallieHnemM B3bICKAHUA Ha AeHexHble cpeactBa Ha CKC KapTbl
cornacHo nocTtaHosneHua Cayxbbl cyaebHbIX NPWCTaBOB/UCMONHUTENBHOTO AOKYMEHTa MAW B CBA3M C Ha/MuMem
NPOCPOYEHHOMN 330/MKEHHOCTU MO AEUCTBYOWMM KpeauTam B baHKe M WMHbIX CAyvasx, yCTaHOBAEHHbIX [pasuaamu
n/Mnu 3akoHogaTenbcTeoM P®).

K opHoli KapTe moxKeT 6biTb CHOPMMPOBAHO HECKONbKO TOKEHOB, NpM 3TOM B OA4HOM [11aTEXKHOM MPUNOXKEHUN HA
ofHOM MobuabHOM ycTpoiicTBe K oaHOM KapTe mokeT 6biTb 04HOBPEMEHHO 3anMcaHo He 6osiee oaHOro ToKeHa.

ToKeH popmupyeTca 1 3aNnCbiBAaeTcA B NaMATb [1aTEXKHOMO NPUNOKEHUA NPU COONIOAEHUM CAEAYIOLLMX YCOBUA:

3.5.1. NONOXMTENbHOrO pesynbTaTa MNPOBEPKM BaHKOM PeKBM3MTOB, YyKasaHHbIX [lepkaTesiem KapTbl, Ha npeamet

,D,eﬁCTBMTeanOCTVI M BO3MOHOCTM BbliNyCKa TOKEHa;

3.5.2. HA/INYMA TEXHMYECKOM BO3MOMXKHOCTM 3anncK TokeHa B NamsaTb naTexxHoro NMPUNOXKEHUA,

3.5.3. cooTtBeTcTBMA M0OBUNLHOIO YCTPOICTBa TPpeboBaHUAM MM1aTEXKHOIO NPUIOKEHUS.

3.6.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

BaHK, Mposaiaep uau MNaatexHas CUCTEMA MOTYT YCTaHAB/IMBATb OrPaHNYEHME Ha MAaKCUMaJIbHOE KOIMYeCcTBO TOKEHOB,
co3faBaeMblx K ofHoM KapTe, a TakxKe 0TKasaTb B cO34aHUMN TokeHa 6e3 06bACHEHUA NPUYMH.

Ucnonb3oBaHue ToKkeHa.

Mcnonb3oBaHne TOKEHa OCYLLECTBASETCA B COOTBETCTBUMM C HacToAawmMm lMopsgkom, Mpasunamu, 3aKOHOAATE/NLCTBOM
Poccuiickoit Pegepaummn, npasunamm MNC u TpebosaHuamu [poeaiigepa, [lnaTexkHoe NPUAONKEHWE KOTOPOro
ncnonbayetca [lepraTenem KapTbl.

TokeH wucnonbsyetca [epskatenem KapTbl Ans cosepuweHna Onepaunit 8 TCIM, 060pyaoBaHHbIX POS-TEPMUHaNaMM,
NOAAEPUBAIOLMMM TEXHOIOTUIO NPOBeAeHMA BECKOHTAKTHbIX MAATEXKeW, a TakkKe Yepes ceTb MHTepHeT (B MHTepHeT-
marasuHax).

[epskaTenb KapTbl yBeAOM/EH, NOHMMAET U COrnalaeTca ¢ Tem, 4to He Bce TCM n/unm KpeauTHble opraHusaumm —
3KBaMpepbl MOryT obecneynTb BO3MOXKHOCTb Npvema ToKkeHa ana coseplieHuAa Onepaumn, n yto baHk, MNnaTexkHan
cUcTeMa U/MAn KpeauTHble OpraHmn3aLmm - 3KkBapepbl MOryT BBOAMTL OrpaHMYeHMs, B TOM Yncae no cymmam Onepaymii.
BaHK He HeceT OTBETCTBEHHOCTb 3a OTKa3 TCI u/uan KpeauTHOW opraHM3aumMn — 3KBailpepa B NPOBEAEHUMN NaaTexa C
MCMNONb30BaHMEM TEXHOIOTMM NPOBEAEHMA BECKOHTAKTHbIX NAaTeXKel, ecnn AaHHbIM OTKA3 Mpou3oLWesn He Mo BUHE
baHka.

[na cosepweHusa Onepauuu [ep:kaTenb KapTbl, NOCAE YCMNELWHOro NPOXOXAEHUA B [11aTEXHOM NPUIONKEHUM
AyTeHTuduKaunm, BbibupaeT B lnaTexxHOM NpUNoXKeHMn ToKeH, cPpOPMMPOBaHHbIA K TOi KapTe, c MCMo/sb30BaHMEM
PEeKBM3NTOB KOTOpOU byaeT coseplweHa Onepaumsa. TOKEH NO3BOAAET OAHO3HAYHO YCTaHOBUTL KapTy, ucnosibyemyto
npu cosepluieHmmn Onepaumm.

Mpn uncnonb3osaHUM ToKeHa ycnoBMA 06CAYyKMBaHWMA KapTbl, K KOTOPOW cCOOTBETCTBYHOWMIN ToKeH cdopmupoBaH
(Tapnobl, ycTaHOBAEHHbIE NAMMUTbI U OrpaHUYeHUs, MHOOPMMPOBAHME MO ONepauMsam, yyacTMe B aKuMAX M UHble
ycnosus) He meHsAloTca. Onepauuu, coBeplueHHble C MCMo/ib3oBaHMem ToKeHa, MPMPaBHMBAKOTCA K onepauuam,
COBEPLUEHHbIM C MCMO/Ib30BAaHMEM PEKBU3UTOB TOW KapTbl, K KOTopoi cdopmupoBaH Takoh ToKeH. Ha oTHoweHwus,
BO3HMKaAlOLWMeE B pe3yabTaTe UCNOAb30BaHWA [JepkaTenem ToKeHa, pacnpocTpaHatoTea ycnosusa Mpasun u Tapudos.

BnokupoBaHue TokeHa (B cooTBeTcTBUM C N.4.7. MNopsaaKa) uau ero yaaneHve us namatm MobunbHOro ycTponcTea He
npekpawaer aencteve KapTbl, K KOTOPOM cooTBeTcTBYOWMIA ToKeH CcHOPMMPOBaH, M He B/eYeT TexHuYeckue
orpaHMyeHuMa Ha eé nucnosb3osaHue (He 6aokupyeT KapTy). Ecamn kK KapTe co3gaHo Heckonbko ToKeHoB, npu 610KMpoBKe
O4HOrO M3 HUX, OCTasibHble TOKeHbl He BOKMPYIOTCS.

B cnyuyae ecnv B cooTsetcTBuM C MpaBmaamm yCTaHOBAEHO TEXHUYECKOE orpaHunyeHne (610KMPOBKa) Ha MCMO/b3oBaHME
KapTbl B uensx coBepleHusa [eprkaTesem KapTbl onepauuil ¢ MCNoONb30BaHMEM AaHHOW KapTbl (e€é peKkBusMTOB),
ucnonb3oBaHMe ToKeHa K Takol KapTe orpaHuWuMBaeTCs 40 MOMEHTa CHATUS COOTBETCTBYIOLLEIO TEXHUYECKOro
orpaHuyeHus.

MNpn obpaweHnn [epskatena KapTbl B baHk B uenax 6nokuposBaHua KapTel B c/Ayyae ee yTpaTbl Wau
HECaHKLMOHMPOBAHHOTO MCNO/Ib30BAHUA B NOpAAKe, YCTaHOBNEeHHOM [lpasunamu, [epkaTenb KapTbl o06nA3aH
mHdopmmnpoBaTb BaHK 0 Haanumm chopmmpoBaHHbIX K gaHHoW Kapte TokeHoB. Mo ¢akTy 6n0KMpoBaHuAa KapTbl
6nokupytotca Bce ToKeHbl, CPOPMUPOBAHHbIE ANA AAHHOW KapTbl Ha BceX MOOUAbHBIX YCTPOMCTBAX, C LE/bio
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HeJoNyLLeHNA coBeplIeHWA HenpaBomepHbix Onepauunin. MHMUMKMpPOBaHMe BbiNycKa HOBOro TokeHa [lep:kaTenb KapTbl
CMOKET OCYLLeCTBMTb MOC/e BbiMycka HOBOW / nepeBbinycka KapTbl.

Cpok peiictBua ToKkeHa.
Cpok pencteus TOKeHa paBeH CPOKy AelcTBusA KapTbl, K KOTOpoW oH chpopmumpoBaH.

ToKkeH moeT OblTb Mcnonb3oBaH [eprkaTtenem KapTbl B TEYEHWE BCEro CPOKA €ro AencTeus, npu OTCYTCTBUM
OrpaHWYeHnn, onucaHHblX B N.4 HacTtoawero Mopagka. MNpekpaweHne aeicteuAa KapTbl nNpekpaliaet AencTBMe Bcex
ToKeHOoB, cPOPMMPOBAHHbBIX K AaHHOM KapTe.

[eprkaTenb KapTbl BNpaBe yaanuntb ToKeH M3 MnaTexkHoro npuaoxeHua B nloboe Bpems. B ciyyae yaaneHus TokeHa U3
NamaTK MAaTeKHOro NPUOKEHUA AeNCTBUE TaKOro TOKEHa NPEKPALLAeTCa U ero BOCCTaHOBAEHNE HEBO3MOMKHO.

Mpu nepesbinycke KapTbl no nwoboi npuunHe paHee cPOPMUMPOBaHHLIA K HeWl TOKEH NpeKpawaer AeNCTBOBaTb.
[eprkaTenb KapTbl BNpasBe WMHWULMUPOBaTbL GOPMUPOBaHME HOBOrO TOKEHa K BHOBb BbIMyWEHHOW /nepeBbinyLLeHHOM’
Kapre.

Cpok geiicteua CornaweHusa 06 ucnonbsosaHun ToKkeHa.

CornaweHne 06 ncnonb3oBaHMM TOKeHa 3aK/O4aeTCs Ha CPOK AeNCTBMA TOKeHa M Npekpawaet cBoe AeNCTBME C
MOMEHTa NpekKpalweHnsa aenctena TokeHa, KOTopbld 6bln chopmupoBaH B COOTBETCTBMM C Takum CornaweHuem o6
MCNoNb30BaHUM TOKEHa MAW C MOMEHTA pacTopKeHus [lorosopa, Ha OCHOBaHMM KOTOPOro baHKOM BbinylieHa W
obcaykuBatoTca KapTa, K KOTopoit cdopmmMpoBaH COOTBETCTBY LM TOKEH.

MpekpateHune gelictema CornalweHns 06 Ucnonb3oBaHUMKM TOKeHa He BAMAET Ha LOPUANYECKYIO CUNY U AeNCTBUTENBHOCTb
pacrnopssKeHuit 0 nepesoae, HanpasneHHbIX Jepxatenem KapTbl B BaHK 40 NpeKpaleHus ero gencraus.

TpeboBaHua 6e3onacHOCTM Npu Ucnonb3oBaHMM MobuAbHOro yCTPOMCTBA, HA KOTOPOM XpaHUTCA TOKeH.

[JepxaTenb KapTbl 0643aH cobaoaaTh cregyrolime mepbl ANA 3awmTbl TokeHa U MHGopmaLmu:

. He ocraenate MobunbHoe ycTpoiicTBo 6e3 npucmoTpa.

He nepenasatb MobuibHOe yCTPOMCTBO TPETHUM ANLAM.

ObecneunTb COOTBETCTBYIOLWMIN ypoBeHb 6He3onacHoCcTM Ha MoOWAbHOM YCTPOMCTBE, MCNOAb3YyA AHTUBMPYCHOE

nporpammHoe obecneyeHune (NpU HaANYMK gNa faHHOro TMNa MobuabHOro ycTpoicTea), cpeacTea AyTeHTUdUKaLUK,

BCTPOeHHble B MobunbHOe yCcTpoincTeo 1 npeanaraemole MNposaiaepom.

Y6eautbca, 4TO Ha MobWABHOM YCTPOICTBE He 3aperncTpMpoBaHbl cpeacTsa AyTeHTUdUKaLMKN TPETbero Anua.

He pasrnawatb TpeTbum nnuam cobctBeHHble cpeactsa AyTeHTUdMKauun Ha MobuabHOM YCTPOWCTBE, ABAAKOLMECA

KOHOMAEHLMANbHOM MHOPMAUUEN.

YaanuTtb Bce iMYHble AaHHble, dUHAHCOBYIO MHPOPMALMIO U ToKeHbl ¢ MOBUABHOrO YCTPOMCTBA, UCMO/Ib30BaHUE

KOTOPOro NpeKpaLLeHO, AN NPU HEOBXOAMMOCTU Nepesayn YCTPOMCTBA B OPraHN3aLLMIO, OCYLLECTBAAIOLLYIO PEMOHT.

Obpatutbecs B baHK No Homepy TenedoHa, yKasaHHOMY Ha obpaTHOW cTopoHe KapTbl, HE3aMeaNUTENbHO, B C/yyae

nofo3peHuit Ha ntoboe HeCcaHKUMOHWPOBAHHOE MCNO/b30BaHWMe MOOGUABHOIO YCTPOWMCTBA WMAM PasMeELLEHHOro B

MnaTtexxHOM npunoxeHnn TokeHa, SIM-KapTbl, Napos, a TakKe B c/ly4ae yTpaTel MobUAbHOIO ycTpoOMCTBa.

He 610KknpoBaTh Ntobble PyHKLMM 6e30MacHOCTU, NpeaycMoTpeHHble Ha MobuabHOM YCTPOWCTBE B LLeNAX 3aWmThl

TokeHa.

He nopBepratb MobuabHOE yCTPOIMCTBO B3IOMY OMepaumoHHON cUCTeMbl, peryasapHo obHoeaATe MO ycTpolicTBa; He

YCTaHaBAMBATb NPUNOMKEHMA U3 HECEPTUGULMPOBAHHBIX XPAaHUANL, / HEM3BECTHbLIX MCTOYHUKOB.

0. He ucnonb3oBaTb MnaTexxHOE NPUIOKEHNE NPU NOAKAOYEHMM K BecnpoBOAHbIM ceTaAM obLiero gocTtyna.

1. Mpwu HapyweHuu/He cobnogeHnn TpeboBaHWt He30MNacHOCTM NPU UCMOb30BaHUMM MOBUABLHOTO YCTPOMCTBA, Ha
KOTOPOM XpaHuTbcA TokeH, [epaTesb KapTbl NpUHMMaeT Ha cebA BCce PUCKKU, CBA3AHHbIE C BO3MOMHOCTbIO
HeCaHKLMOHMPOBAHHOIO MWCMOAb30BaHMA TOKeHa W HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a MNOC/AEACTBMA TaKoOro
MCMO/Ib30BaHUA, NpeTeH3ul K baHKy He nmeer.

2. Co3paTtb cnoxHbi Maponb;

3. He nogsepratb Mo6uabHOe YCTPOWMCTBO onepaumam MOBbIWEHWUA NPUBMAErMA / B3OMa OMepaumoHHOW CUCTEMbI
ycTpoiictsa (jail-break, rooting).

4. He pernctpupoBaTtb KapTy Ha MOBWIbHbIX YCTPOIMCTBaX, NPUHALNEKALLNX TPETBUM IULLAM.

Komuccum.
BaHK He B3MMaeT KoMMUccum 3a Ucnosib3oBaHMe ToKeHa.
Komwuccnm no coseplueHHbim Onepaumam, B3umatotcs baHkom B cootseTcTBuM € Tapudamu.

MNpoBaligepamu, a TaKKe UHBIMW CTOPOHHUMW OPraHU3aLUAMMK, B TOM YMC/e onepaTopammn 6ecnpoBogHOM CBA3U, MOTyT
6bITb YCTAaHOBMEHbI KOMMCCMM 3a MNpenocTaB/ieHWe [lep)KaTento KapTbl YCAyr CBA3W, MCMNOMb3oBaHWe [1iaTexHoro
NPWUNOMKEHUSA, UHbIE YCNYTKN, OKa3biBaemble [lep:KaTento KapTbl 4aHHbIMU OpraHM3aumamu. [lo 3akatodeHna CornaweHusn
06 ucnonb3oBaHMM TokeHa [eprKaTenb KapTbl 06A3aH 03HAKOMMUTLCA C YCNOBMAMM OKA3aHMA YCAYr, YCTaHOBAEHHbIMMU
MNpoBaligepamu, a TaKXKe UHbIMU CTOPOHHUMM OPraHU3aLUAMM.
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9. MNopagoK nHpopmaumoHHOro obmeHa mexay baHkom u [lepratenem KapTbl.

9.1. BaHK C Lenblo NpeasapuUTeNbHOrO NPOYTEHUA U 03HaKoMeHWA [epKaTeneli KapT ¢ MopagKkom pasmellaeT UX Ha caite
baHka B ceTn MHTepHeT no agpecy: www.energobank.ru. [latoi o3HakomneHua [lepaTena KapTbl ¢ ony6aMKOBaHHOM
nHbopmaumen cuuTaeTca pgata, C KOTopoh MHPoOpMauMsA CTaHOBMUTCA A[OCTynNnHOW pgna [eprkaTeneit  KapTbl.
JononHutenbHo MopAaaok moeT 6biTb pasmel,eH BaHKOM B MHbIX OTKPbITbIX MCTOYHMKax No Bbi6opy BaHKa.

9.2. BaHK BNpaBe BHOCUTb M3MeHeHUA B MopaaoK. BaHK onyb6nKoBbiBaeT MHGOPMALMIO O TaKUX U3MEHEHUAX B COOTBETCTBUM
c n. 9.1. NopagKka He no3gHee, yem 3a 10 ([ecaTb) KaneHAAPHbIX AHEN A0 AaTbl BCTYNNEHWUA B CUAY COOTBETCTBYOLMX
M3MeHeHWN. B cnyyae Hecornacua [epxkaTena KapTbl C U3MeHeHUAMM, JeprKaTenb KapTol BNpase A0 BCTYN/IEHUA B CUAY
M3MeHeHW pactoprHyTe CornaweHne ob mcnosnb3oBaHuW TokeHa nyTem ypaneHua TokeHa M3 namatu MobunbHoro
ycTpolictBa. Ecam B TeueHne 1 (OgHOro) KaneHAapHOro AHA € AaTtbl onyb6/nKkoBaHMA BaHKoM nameHeHwin, [epkaTenb
KapTbl He MHULMMPOBAN yaaneHne ToKeHa U3 namaTn MobuabHOro ycTpoliCcTBa, USMEHEHMA CYUTAIOTCA COFIaCOBAHHbIMMU
cTopoHamu. MameHeHus MopagKa cTaHOBATCA 06A3aTeNbHbIMU A1A CTOPOH B AaTbl UX BCTYMIEHUA B cuy. JeprKaTtenb
KapTbl 06A3yeTcA CaMOCTOATENIbHO OTC/IEXMBATb U3MEHEHMA B MopALOK.

9.3. Jliobble nsmeHeHns n/mnn gononHeHusa B MNopAdOK, B TOM Yncie yTBepXAeHHas baHKom HoBas pegakuus Mopagka, ¢
MOMEHTa BCTYMNJI€HUA MX B CUAY PACAPOCTPAHAIOTCA Ha BCEX /uU, NpucoeguHuBlIMXcA K [lopAaaky, B TOm uucne
npucoeanHmBLLMXCA K NopaaKy paHee AaTbl BCTYNAEHUA USMEHEHUI B CUAY.

10. OTBEeTCTBEHHOCTb CTOPOH.

10.1.3a HeBbINOMIHEHWE UM HEeHag/exalllee BbINoSHEHWE CBOMUX 06a3aTenbcTB No CornaweHuio 06 ncnonb3oaHUM TokeHa,
BaHK 1 [lep:katenb KapTbl HECYT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYI0 3aKOoHOA4ATeNbCTBOM Poccuiickoit Pegepaunu.

10.2.baHK He HeceT OTBETCTBEHHOCTH 3a:

10.2.1. HeucnonHeHuve MAN HeHaasexallee ucnonHeHne obasatenbcts no CornaweHuto 06 Mcnonb3oBaHUM ToKkeHa, ecan
TaKoe HeWUCMO/IHEHWE BbI3BAHO:

— owwmnbkamu nam cboamm B pabote MnaTexkHOro npuaoxeHns, MobuibHOro ycTpoictea u/unm cetein 6ecnpoBo4HON CBA3Y;

— HapyweHuem MpoBangepom npasun 6esonacHocTn npu cbope, xpaHeHUM U Nepeaaye UHPopmaLmu;

— peleHUAMM OPraHOB 3aKOHOAATENbHOW M/MAW MCNOAHWUTENbHOM BAacTM Poccuiickoin dPenepaumu, KoTopble aAenatoT

HEeBO3MOHbIM A4 baHKa BbinosHeHWe cBonx 06qa3aTenbeTB No CornalleHunto;
— MpWYMHAMM, Haxogasawmmunca BHe cdepbl KOHTPoAA BaHKa, BOSHMKHOBEHWEM OOCTOATENLCTB HEMPEOAOSMMOM CUAbI, A
TAK¥Ke B UHbIX C/y4anx, NpesyCMOTPEHHbIX 3aKoHoAaTebcTBOM Poccuiickolt ®eaepauum.
10.2.2. Y6bITKM, KOTOpble MOXKeT noHecTu [epaTenb KapTbl B pe3yabTaTe oTKasa TCI B BO3MOMKHOCTU COBEPLUEHUSA
Onepauun u/mnn B pesynbtate 610KMPOBAHMA UCNOb30BaHNA TOKeHa.
10.2.3. HeBO3MOXHOCTb MCNO/Ib30BaHWUA [lep:kaTenem KapTbl MobunbHOro yctpowcTsa no Atoboi npuunHe. B cnyyae
BO3HWKHOBEHMSA Nt0ObIX BONPOCOB, CBA3AHHbIX C PYHKUMOHUPOBaHMEM MobuabHOro yctponcTea, [epaTtenb KapTbl
obpalaeTca HenocpeACTBEHHO K MpoBanaepy.
10.3. JeprkaTenb KapTbl HECET OTBETCTBEHHOCTb 3a:
10.3.1. HapyweHune KoOHPUAEHLMANBHOCTM cpeacTB AyTeHTUdMKaLMK, nepesadyy MobuabHOro ycTpoicTea Apyrum anMLam.
10.3.2. HecBoeBpemeHHOe UHPOpmUpoBaHMe BaHKa 06 ytpaTe MobunbHoro yctpoictea/ Kaptbl, SIM-KapTbl, napons n o
HeobxoaAnMMOCTM 610KMPOBaHKA TOKEHa.
10.3.3. HapyweHue TpeboBaHMIt K 6e30MacHOCTU UCNONb30BaHMA MOBUIBHOrO YCTPOMCTBA, HA KOTOPOM XpaHUTCA TOKeH,
YKa3aHHbIX B pasgene 7 MNopaaka.
10.3.4. Bce Onepauuu, coBepLIeHHble B TeYEHWE BCEro CpOKa AeicTBus TOKeHa (B TOM 4yucie, COBEpLUEHHble ApYrvmu
MuamMn, A0 MOMeHTa noayvyeHua baHkom yBepomaeHusa oT [leprkaTenda KapTbl B MOPAAKE, YCTaHOBAEHHOM
Mpasunamu, 0b ncnonbsoBaHuu KapTol 6e3 cornacus [ep:katens KapTbl).
11. MpaBa 1 06A3aHHOCTM CTOPOH
11.1.baHK 0653aH:
11.1.1. Ob6ecneynTb KPYrAOCYTOYHbIA NpUem yBeaomMaeHui [epaTena KapTbl 0 HeobxogmmocTu 610KnMpoBaHus KapTbl no
TenedoHy «ropadyert AMHUNY», yKa3zaHHOMY Ha KapTe unu yepe3 IHeprobaHk OHMalH, U He3ameaNnTeNbHO Mo daKTy
obpaleHus JepxaTena KapTbl OCcyLWecTBAATL 61OKMpoBaHMe KapTol.
11.2.baHK Bnpase:
11.2.1. He ucnonHATb pacnopsaxeHua [epxatena KapTbol no Onepaumam, B ciydvae:
—  eC/IM UCNONHEHME PACMOPANKEHUA NOBAEYET NPeBblleHNEe AMMUTOB M OFPaHMYEHMI, YCTaHOBAEHHDbIX Mpasuaamu n/van
Tapudamu u/vnmn 3akoHogaTenbcTBom Poccuitickoit Penepaunu;

— BbIABNEHMA Onepalmii, cogepKaLmnx NPU3HaKM COMHUTEbHbIX Onepauui,

— ecnn y baHKa BO3HUKAM nopo3peHus, yto Onepauua OCyLLecTBAAETCA C HapyweHuem TpeboBaHW 3aKOHOLATe/NbCTBa
Poccuitckoit ®eaepaumm, ycnosuii Mpasun, Hactoswero NMopsaaka u/vav npasun NC;

— npepocTasaeHuna Jepratenem KapTbl HEAOCTOBEPHON MHbOPMALLUN.

11.2.2. Pas6bnokuposaTtb KapTy (Npu HaIMYMKM TEXHUYECKON BO3MOKHOCTU A4 pa36/10KMpoBaHMs):

— npwu obpaleHumn [leprKatens KapTbl B KOHTAKT — LEHTP N0 Homepy TenedoHa, ykazaHHOMY Ha obpaTHoW cTopoHe KapTsl, ¢

3anpocom Ha pa3bIOKMPOBKY;

— B MHbIX CNy4asnx, Ha ycmoTpeHue baHKa, noc/ie yCTpaHeHUs NPUYMH, NOBAEKLLUX BOKUPOBKY.
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11.2.3. Otkasatb [eprKaTento KapTbl B NpeaocTaB/eHUM BO3MOXKHOCTM (GOopmMMpoBaTb M UCMNOAb30BaTb TOKEH WU
3a610KMpoOBaTh (MPMOCTAHOBUTL) UCMONb30BaHME TOKEHA B C/yYae:
— npeKpalLeHna BaHKoM COTpyaHUYECTBa C TEM UM UHbIM [poBaliaepom;
— BO3HMKHOBEHMA Yy baHKa TexHuuyeckux cboes, TEXHOMOrMYecKUx npobnem C KaHanom cBA3M, OTCYTCTBMA Yy baHKa
TEXHUYECKOW BO3MOXKHOCTU AN1A NpoBeAeHUs ABTOpM3aLMiA NO onepaumam, COBepLIaeMbIM C UCNOAb30BaHMEM TOKeHa;
— ecnn [leprKaTesib KapTbl HE BbINOAHAET TpeboBaHMA HacToALWMI MopAAoK n/Man HapywaeT yciosus Mpasun;
— MO MHbIM NPUYMHAM NO YCMOTPeHUIo baHKa.

YKaszaHHble B HAaCTOALLEM NYHKTE AEVICTBMFI baHK Bnpase nNpeanpuHATL B noboe Bpemsa 6e3 npeasapuTesibHOro yseaomaeHua

[Jepskatena KapTbl.

11.3. eprkaTenb KapTbl 0653aH:

11.3.1. Cobnogatb nonoxenua Mopagka, Mpasua, B TOM Yncne TpeboBaHMA K 6e3onacHOCTM Mcnoab3oBaHus MobuabHoro
YCTPOMCTBA, HA KOTOPOM XPaHUTCA TOKEH.

11.3.2. B cny4yae yTpatbl MobunbHOro yctpolictea, SIM-KapTbl WM HECAHKLMOHMPOBAHHOIO MCMNO/b30BaHUA TOKeHa,
naposien - He3ameaIMTeNbHO 06PATUTLCA B KOHTAKT LLeHTP No Homepy TenedoHa, yKazaHHOMY Ha 06paTHOI cTopoHe
KapTbl, gns 610KkMpoBaHuA KapTbl, K KOTOpPOM 6bi1 BbinyweH TOKeH. YBEAOMIEHME CYMTAETCA NOAYYEHHBIM B MOMEHT
noatsepKaeHUs baHkom pakTa 6rokuposaHua KapTbl.

11.4.CoxpaHATb BCe [AOKYMEHTbl, O0dOpMJIeHHble Mpu coBeplweHuMn Onepauuii, B TedeHne 180 (CTta BocbMuaecaT)
Ka/fleHAapHbIX AHEW CO AHA npoBefeHuA Kaxkaou Onepaumm v nNpefoctaBnaTb MX B baHK B uLenax yperynvposaHuA
CMOPHbIX BONPOCOB/NpeTeHsui (Npm HeobxoanmocTn). [epkatenb KapTol BNpase:

11.4.1. WHuummpoBaTb dpopmupoBaHMe TOKEHOB M yAanaTb TOKeHbl 4Yepe3 [lnatexkHoe npunoxeHne B8 MobunbHom
yCTpoicTBe.

11.4.2. Ob6palwaTtbca B baHK C 3aABAeHMAMW, B TOM uUUcne MPU BO3HUKHOBEHWUM CMOPOB, CBA3AHHbIX C Onepauuamm,
COBEepLIEHHbIMK C UCMNONb30BaHMeM TOKeHOB. 3aasneHna [eprkatena KapTbl paccmaTpusatoTca baHKOM B CPOKK 1 B
nopagke, yctaHosneHHble [pasunamu.

12. [eprkatenb KapTbl He BNpaBe MCNONb30BaTb TOKeH AnA coseplieHUA Onepaumit, CBA3AHHbLIX C OCYLLECTB/IEHWEM
npeanpUHUMATENbCKOM AeATENbHOCTY.
13. Mpouue nonoxxkeHus.

13.1.MNopagokK peryanpyet oTHOWEHUA mexay baHkom u JeprxkaTenem Kaptbl. 1A ncnonb3osBaHma naTteXXHOro NpuioKeHua
[JepxaTenb KapTbl 3aka04aeT gorosop ¢ lNposaligepom. baHK He HeceT OTBETCTBEHHOCTM NO AOrOBOPY, 3aKNHOUEHHOM
[Jeprkatenem KapTbl ¢ MpoBaiigepom.

13.2.3akntouan CornaweHune 06 ncnonb3osaHnm ToKeHa, [epKatenb KapTbl NOHMMAET U COFaceH C TEM, YTO:
— paboTocnocobHOCTb MAaTexHOro NPUAoXKeHNs (B TOM Yncie npu cosepieHmmn Onepaumit) 3asmcuT ot Mposaiaepa;
— BaHK He KOHTPOJ/IMPYET 1 He BAMAET Ha NPeaoCTaB/ieHMe 1 UCNO/Ib30BaHWe 6ecnpoBOAHbIX CeTe cBA3K;

— BaHK He rapaHTMpyeT KOHPMAEHLMANbHOCTL M 6e30MacHOCTb XpaHeHUs U nepedayu AaHHbIX Yepes ceTb Mposaiaepa,
KOTOpas HaxoAuTCs BHE KOHTPO/A baHka.

13.3.3aknto4as CornaweHune 06 Mcnonb3oBaHWM ToKeHa, [epkaTenb KapTbl COrnawwaeTca ¢ Tem, YTo baHK Bnpase cobupaTb,
Mcnonb3oBaTb M nepefasatb MHGopmaumio o [epxkaTene KapTbl, B TOM umcie nHdopmaLmio, oTHocswWwyoca K KapTte,
ToKeHy U coBeplieHnto Onepaumii, a Tak»Ke obmeHMBaTbCA AaHHOW WMHPopmauuen c Mposaligepom u lMnateskHon
CUCTEMOW B CIeAYIOLLMX LLensx:

—  [0/19 NOATBEPKAEHMA AMYHOCTK [lepKaTens KapTbl;
— oA dopmuposaHus / 61oKkmMposaHna / pasbaokmposaHusa / yaaneHus ToKeHa;

— 4aA nepegadn / nonydeHua uMHOOpMauMM O CoBeplUeHHbIX [epskatenem KapTtbl Onepaumsax M OCYWeCTBAEHMA Mo
yKasaHHbIM Onepauuysam pacyeTos;

— 4onAa cogeictemna lMposaitgepam B nosbllleHMM 6e30MacHOCTM M yaydleHun paboTbl [AaTeKHOro MNPUAoXKeHUs npu
BbINOJIHEHUM CBOMX 06A3aTeNbCTB M peanusauMuM CBOMX NpaB B COOTBETCTBUM C COMNALIEHMAMM, 3aK/JHOYEHHbIMU C
MpoBaigepom u MnatexxHoi cuctemoit. baHK BnpaBe 060bwaTtb MHPopmaumio o [eprKaTenax KapT MAM Aenatb ee
obe3nnyeHHou;

— 0214 NoBblWeHna 6€30MacHOCTN OKasblBaeMbIX YCAYT U NPeAoTBPaLLEHUA MOLIEHHUYeCTBa.

13.4.3akno4aa CornaweHue o6 ucnonb3oBaHWM ToKeHa, [eprkaTesnb KapTbl NOATBEPKAAET, YTO NpouHpopmMpoBaH 06
YyCNOBMAX WMCNONb30BaHMA TOKEHa, B YACTHOCTM 06 OrpaHUYeHuAxX CnocoboB M MECT MCNO/Mb30BaHWUA, CAy4anx
NOBbILWEHHOrO PUCKa UCNONb30BaHMA TOKEHa, B COOTBETCTBMU C pasgenom 7 NopagkKa.

13.5.CTopoHbl AoroBopuancb, 4to Bce Onepauum, COBepLUEHHble C WCMONb30BaHWeM TOKeHa, He MOryT 6biTb 3asB/ieHbl
[epskaTenem KapTbl Kak coBeplueHHble 6e3 ero Begoma M COracuMsa M OCMOPEHbl MM KaK HempaBOMepHble, TaK Kak
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coBepleHne Onepaunii yKasaHHbIM CNOCOBOM HeynosIHOMOYEHHbIM [lepKaTenem KapTbl IMLOM ABAAETCA CAeAcTBUEM
HapyweHua [epkaTenem KapTbl TpeboBaHMI HacToswero MopaakKa.

13.6.MlHpopMmauma M3 annapaTHO-NPOrpPaMMHbIX KOMMNeKcoB [lnaTexHoi cuctembl, baHka u [poBangepa MOXKeT
MCMO/Ib30BaTbCA B KAYECTBE A0KA3aTENbCTB NPU PAaCCMOTPEHUM CMOPOB, B TOM YnC/e B cyaebHOM nopaake.

13.7.0THOWeEHWMA, BO3HUKaLWMe y [lepskaTenein KapT c MposBaliaepamum, onepatopamu ycayr 6ecnpoBoAHOM CBA3K, a TaKKe
WMHbIMM JIMLUAMM, OKasblBAOWMMM YCAYrW, [OCTYMNHbIE MNOCPEACTBOM WCMNO/Ib30BaHMA [11aTEXKHOIO NPUIONKEHUA,
PeryMpytoTcs OTAENbHBIMU U CAMOCTOATEIbHbIMM COT/TALLEHUAMM.

13.8.Bo Bcem, uto He npeaycmotpeHo CornaweHvem 06 Mcnonb3oBaHMM TokeHa (B TOM 4uMc/e, B 4acTWM OCYLLECTBAEHMSA
pacyeTtos no Onepaumam, B3MmMaHMA baHKOM KOMKUCCUIA, NpeaycmoTpeHHbIX Tapudamu u Mpasunamu, baHk n [epkatens
KapTbl PYKOBOACTBYIOTCA MonoXeHuamu Tapudos u [pasBua), CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOAATE/NbCTBOM
Poccuiickon depepaumnn.

13.9.CTopOoHbI NOATBEPKAAIOT, YTO MHbIE YC/I0BMA, NPAMO He OroBOpeHHble B HacToAwem Mopaake, coaepkatca B Mpasuaax,
KoTopble CTOpOHbI 0653ytoTCcA cobatoaaTh.
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