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NPABWU/NA BbINYCKA, OBCNYXWUBAHUA U NO/Ib30BAHUA BAHKOBCKUMMW KAPTAMM AKB
«3HEPFOBAHK» (AQ)

1. Onpepenexunn, TepmuHbl ¥ MToHATHA

ABTOpM3auMAa — paspeweHune, npeaocTasnAemoe BaHKOM AnA nposeaeHUA onepauMii € WMCNOAL3OBaHUEM
6aHKOBCKOM KapTbl M nopoxpaawliee ero 06A33aTENLCTBO MO WCMOAHEHWIO NPEeACTaBNeHHbLIX [OKYMEHTOB,
COCTaBNEHHbIX C MCNONb30BaHWeM GaHKOBCKOM KapTsl.

BaHk — AKUMOHEpHLIi KomMmepueckuii Gauk «3HeproBamk» (nyb6amuyHoe akuuoHepHoe obuiecTBo), AKB
«3HeprobaHk» (AO) (aanee — baHk unu KpeguTop).

Appec mecToHaxoaeHuA: 420111, r.KasaHs, yn.MywkuHa, 13/52. Tenedon/dakc: (843) 231-60-01.

BaHKOMaT - 31eKTPOHHbLIA NPOrpPaMMHO-TEXHUYECKUIA KOMNAEKC, NpeAHasHayeHHsI ANA BbI4aYd WM npuema
HaNUYHbLIX AEHEXHbIX CPeACTB, COCTABNEHWA AOKYMEHTOB MO ONEpauWam C MCNoNb3osaHuem BaHKOBCKUX Kapr,
Bbigayun undopmauuu no CKC, ocylwecteneHns Be3HanmuHbix NaaTexein u 1.4,

BaHKoBCcKan kapTa (aanee — Kapra) — nnatexHas Kapta (gebetosas, KpeauTHan, KOPNOPATMBHAA), 3NEKTPOHHOE
CpeAcTBO NNaTexa, BbiNyleHHoe BaHKOM, NpeHa3HaYeHHoe ANA COBepPLISHHUA ONEPaLyii C UCNONb30BaHWEM KapTbl
MK PEKBM3MTOB KapTbl. KapTa BbinyckaeTcAa baHKoM, ABaAeTCcA coBCTBEHHOCTBIO BaHKa U BbiA3eTcA BO BpemeHHoe
NONb30BaHWE HA CPOK, YCTEHOBNEHHbIW BaHKom. Mcnonb3oBaHue KapTbi perynvMpyeTca 3aKOHOAATensCTsom P u
HacToswmumK [pasunamu, npasunamu MEMAYHapOAHOW NAaTeHol cuctembr Visa International/Mastercard
Worldwide, npasnnamu naatexHoit cuctembl « MUP». Kapta MOXKeT BbiTe OCHOBHOI W [lONOAHUTENLHOM.

BaHK BbiNyCKaeT KapTel C TeXHONOrMel BECKOHTAKTHOM ONNaThi, OCHAWEHHBIE BCTPOEHHLIMM YMNOM M aHTEHHOM,
nepeaamoLwmmy No PaguoKaHany Ha BeCKOHTaKTHbIA TepMUHaN MHHOPMALMIO O NNaTexe.

Kapra MWP/StickPay — pa3sHoBMAHOCTL BaHKOBCKOM KapThbl, NOAAEPHWBAIOWAA NFC C BOIMOMHOCTLIO ONAaThl
NNATEXHbIMKA CTUKEPAMMU.

TokeHusuposaHHas (uupposan) Kapra: npeobpasosaHHbIe pexsu3anTbl BaHKOBCKOM KapTbl.

Bnokuposka KapTbl — BpemeHHoe orpaHuyeHue Ha coBeplieHre [lepaTenem KapTbl onepaumii C MCNoAb30BaHWEM
KapTbl unu ee peksu3uTOB.

Bblaaua HanuuHeIX — onepauua cHATMA [epxatenem kapTbi (MpeACTaBUTENEM) HANMMYHBIX AEHEMHBIX CPEACTB B
BaHKoMaTax MNK B NYHKTAX BbIAAYM HANUYHbIX AEHEXHbLIX CPEACTS.

BbinucKa — fOKYMEHT, Gopmupyemblii U Hanpasnaemblii BaHKom ZlepHaTento KapThl N0 OKOHYaHWUW KaneHAapHOro
mecaua, copepralumii uipopmauuio 060 scex Onepaumsx, oTpaskeHHbIX Ha CKC B TeUeHMEe KaneHAapHOro Mecaua,
ocTaTke AeHemHbix cpeActs Ha CKC, cymme nonHO# 3af0/MKEHHOCTY, @ TAKXKe HauMCNeHHbIX HeycToeK, naaT u
wrpados (ecnm umelorcs).

fepartenn KapTbl — puanyeckoe NUUE (pesuaeHT/HepeanaeHT PP), NPUCOAMHMBLUMIACA K HACTOAWMM MpaBunam,
Ha UMA KOTOPOro, B COOTBETCTBMM C 33KOHOAATENLCTBOM Poccuiickolt Deaepauuu U HOPMATUBHBIMW LOKYMEHTaMK
BaHka Poccum oTKpeIT B BaHke CKC, 401 OCYLUECTBAEHMA PacYETOB N0 ONEPALMAM C MCNOAb30BaHWEM Kapr.
fosepenroe AMUO — dU3NYECKOe AMLO, HA MMA KOTOPOro [leparenem Kaprbl odpopmMneHa J0BEpeHHOCTb B
COOTBETCTBMM C TpeboBaHWAMM 3akoHOAaTeNbCTBa Poccuidckoit depepalyu, UM AMUO, AeiCTaYIOWEe OT UMEHM
LepKaTenn Kapibl B CUNY 33KOHA — 3aKOHHbLIA NpeACcTasMTens.

AlokymeHT no onepauuam c ucnonbiosanuem Kapr (aanee — JIOKYMEHT) - LOKYMEHT, ABAAIOLLMIACA OCHOBAHWEM A5
OCYWEeCTBNEHMA pac4eToB NO ONepauuAM C WMCNONL30BaHWEM KapT u/unu caymawuii noATBEp)KAEHMEeM WX
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COBEPLUEHUA, COCTaBNEHHbIM C MpuMeHeHuem KapT MAM MX PEKBM3IUTOB Ha OymaxHom HocuTene wu/wnm s
3NeKTPOHHOW dopme, NoanucanHbin cobcTeeHHopyyHo [depwatenem kaptel (Mpeacrasutenem) uam aHanorom ero
cobCcTBEHHOPYYHOW NOANKUCH.

LononHurensHana Kaprta — KapTa, BbiNyweHHaa Ha uma ynonHomoueHHoro MNpeacrasutens [lepatena KapTbl.
AononHnTenbHas kapTa k CKC ABAAGTCA KapTOW TOrO e KapTOYHOro NPOAYKTa, 4To M OcHOBHas KapTa. Cpok AeicTBKA
JONONHUTENbHbIX KapT YCTaHaBAWMBALTCA PaBHLIM CPOKY AeWcTBuA OCHOBHOM KapThl.

3aA0/MKEHHOCTL — B 3aBMCMMOCTM OT NpasooTHOWeHWIA baHka u [lep:xatena kapTel 06a3aTenscTso lepatena KapThl
no ynnate GaHKy 4EHEXHbIX CPeACcTs no [lorosopy, 8 TOM yucae:

—  CYMMbl MCNONb30BaHHOrO /lumuta ceepapadta/KpeguTHOro NMmMuTa;

—  cymmbl TexHuydeckoro osepapadTa unv CBePXNMMUTHOM 3340NKEHHOCTH (Npu Hanuuuu);

—  HBYMCNEHHbIX, HO HeYNNa4yeHHbIX NPOLEHTOB 3a KpeauT, NpeAoCcTaBAEHHbIA NO KaPTam, COMNACHO YCAOBUAM

Lorosopa u CornaweHus;

—  KOMMCCMM, NNaThl, NEHW/HEYCTONKY, 2 TAKIKE MHbIE NAaTEXK, NPeAYCMOTPeHHbIe Tapudamu u CornaweHuem.
3aemuiuk — du3anueckoe nuLo, obpaTuBleecs B BaHK C HaMEPeHMeM NO/YYUTb, NONY4AIWEee MAKM Noayuusliee
Kpeaut, obnapatowee nonHoi geecnocobHOCTbIO, @ MMEHHO, cNOCOBHOCTLIO CBOMMM AEHCTBMAMKM NpuobBpeTaTts u
OCYLLECTBNATb IPaAaHCKMe Npasa, co34asaTb rpakAaHcKue oB6A3aHHOCTM U UCMONHATL MX B NOAHOM obbeme, W
cooTBeTcTByOWee TpeboBaHUAM, YCTaHOBAEHHbIM HacToAW MMM Mpasunamu, MacnopTom npoaykTa u CornaweHmem.
Numut osepapadra unu KpeauTHbIA NMMWUT - CAMOCTOATENBHO PacCcyMTbiBaemMbli BaHKOM nNpeaensHbiid pasmep
KpeauTa, npegoctasnaemoro BaHxkom [lep:aTento KapTbl, B T.4. NpW HEAOCTAaTOMHOCTM cpeacTs Ha CKC (8 cayyae
npeaocTasneHna KpeauwTta 8 dopme Osepapadra), YCTAHOBNEHHbIA Ha CPOK M B pa3mepe, KOTOPbIe yKa3aHbl 8
CornaweHuu.

Kog GesonacHoctn CVC2/CVV2/MUP Accept (aanee - Koa Ge3onacHocTu) - Kog Nposepkn noganHHoCcTH KapTel,
COCTOALLMM U3 Tpex Ludp M MCNONL3YeMbI B COOTBETCTBMM C NPaBUNAMM MEKAYHAPOAHOW NNATEXHOW cucTemMsl Visa
International/Mastercard Worldwide Ans nosblWeHWA 33WMUWEHHOCTM ONepauui, OCYWEecTBAAEMbIX ¢
MCNoNb3oBaHKWem KapTbl, ¥ NMPOTMBOAEWCTBUA HECAHKLUMOHWPOBAHHOIO MCNONL30BAHWA KapTbl, B TOM 4Yucae npu
NPOBEAEHUM ONepaLmi B MHOOPMALUMOHHO-TENEKOMMYHUKALMOHHOW CETU MHTEPHET, NPY OCYLWEeCT8NEHMM KOTOPbIX
Kopa 6e30nacHOCTH ABAAEGTCA TaKMKe U aHanorom cobcreeHHopy4HOW nognucu Aepmarens. Koa 6esonacHoctn CVC2
(ansa KapT NnaTexHol cuctembl Mastercard Worldwide) / CVV2 (ana KapT NnartexHoi cuctems Visa International) /
MWP Accept (ana KapT MaatexHoi cuctembl MUP) HaHocuTcA Ha 060POTHYIO CTOPOHY KapThl M Pa3mMewaeTca nocne
yeTolpex nocneanux ump Homepa KapTel Ha nonoce ANA NOANUCKM MAM PALOM C NOAOCOW ANA NOAMWCU B
cneumansHom Genom none (He RBAAETCA NPOAOKEHWEeM HOMepa KapTbl).
Komuccua - aeHexKHble CpeacTsa, B3nmaemble BaHkom ¢ [lep!aTens KapTbl B COOTBETCTBUM C YCNOBUAMM HACTOALMX
Mpasun n Tapudos.
KopnopatueHas Kapta — DaHKOBCKAaA KapTa, BbINyLWEHHaAs K PacYyeTHOMY CYEeTY HPWAMYECKOro nuua (uau
MHAMBWMAYANbLHOTO npeanpuHumaTtens 6e3 0bBpa3oBaHuA OPUAWYECKOTO /AWMua), Ha OCHOBaHWM NUCbMEHHOrO
3aABAEHMA YCTAHOBNEHHOMO 06pa3ua PUAMHECKOTO AULA (MM MHAMBUAYANLHOIO NPEeANPUHMMATENS).
KopnopaTuBHbIA KAMEHT - opuamMyeckoe Auuo (MAM WHAMBMAYANbHbLIA npeagnpuHumatens Oe3 obpa3osaHus
lopuanyeckoro nuua) obpatusweecs B BaHK € HamepeHWem MNONy4YuTb, MNOAYYAOWEe WAM NoAyyuswee
KopnopatusHyo kKapTy baHka.
Kpeaut/KpeauTHbiid AMMUT — feHexHble CPefCcTBa, NpesocTasnsemble BaHKOM [lepKaTentio KapTsl Ha YCNOBMAX
803BPATHOCTMU, CPOYHOCTH M NAATHOCTM NOCPEACTBOM 3a4MCNeHUA AeHexHbix cpencTs Ha CKC, B T.4. Osepapadr.
KpeAWTHbIA NPOAYKT Ha CONOCTAaBMMBbIX YCIOBUAX — TUNOBLIE YCNOBUA KPEAWTOBAHUA, yTBepAeHHbIe BaHKom Ha
[aTy NPONOHIaUyMK, KOTOPbIE NONIHOCTbIO COOTBETCTBYIOT pacCMaTPMBaEMOMY KPEAMTHOMY AOrOBOPY NO CAGAYIOLIMM
XapaKkTepuCTMKam B COBOKYNHOCTWM: QOPM3a KpeauTOBaHWA, BaNlOTa KpeauTa, CYMMa KPeauTa, CPOK KpeawTa
obecneyeHve KpPeauTa, a TaKxKe XapakTepUCTMKaM, CYLLeCTBEHHbLIM A/IA ONPeAeNeHUA NPOLEHTHOM CTaBKK Ha AaTy
BblAaun KpeguTa.
JbroTHBIA NnepyuoA — Nepuoa, B TeYEHUE KOTOPOro He HAYUCNAIOTCA NPOLLEHTbI 33 NONbL30BAHME KPEAUTHBIM NIUMUTOM
NpM YCNOBMM NOralleHWA HEe MNO34HEee MNOCNeAHEro ONepaumMoHHOro AHA MNaTeXHOro nepuoaa BCEH Cymmbl
3afonKeHHocTy, chopmupoBaBILeiCA Ha NOCNeAHUIA KaneHaapHbIW AeHb MecAla PacyeTHOro nepuoaa. /IbroTHbIN
nepuof pacnpocTpaHAeTCA TONbKO Ha OnepauuK, yKkasaHHble B MNacnopTe npoayKra.
MuHuManbHbIi naatexk — 06a3aTenbHbI exxemecauHbld naaTex B noraweHue 3a40/KeHHOCTW no OsepapadTy.
OepxaTens kaptel obecneumsaer noctynneHwe cpeacts Ha CKC He meHee cyMMbl MUHMMAnLHOrO maatexa He
nosaHee Noc/NeAHero KaneHAapHoro gaxA MNaareHoro nepuoga. Cymma MUHUMaNLHOMO NAATEXKA PACCYMTLIBAETCA U
YCTaHaBNMBALTCA Ha KaXKA0e nepsoe 4ncno MNnaTexHoro nepuoaa.
MUHMMaNbHbIA NNaTex BKAKYaeT B ceba:
— KOMMCCUU M NNaThbl, YCTaHOBAEHHble COrnaweHnem u HauucaeHHbie BaHKom;
— CYMMY Ha4yMCneHHbIX MPOLEHTOB 3a NoNb30BaHKWe KpeauTom;
— YCTAHOBANEHHYIO Hactoswmum CornaweHnem CyMMy OCHOBHOrO A40Ara, PACcCYUTAHHYIO K MNOralleHu 8
MuHumanbHOM naaTeske Texkywero MNaaTexxHoro nepnoaa;
— CYMMY OCHOBHOrO A0/ra, Heynaa4yeHHOro/He MOMHOCTLIO YNAAYEHHOTO M3 PACCYMTAHHBIX MUHUMANLHBLIX
nnaTexei npeablaywmx MNaarexHbix Nepmoaos.
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Oflmne ycnoBMA KPeAWTOBaHMA — COBOKYMHOCTb OCHOBHbIX (0BuwiX Ans Beex [epwarenei KapTbl) YCNOBWIA
KpeauTosaHua CKC. Hactoawwmii gokymeHT nybaukyetca 8 cetu MHTepHeT no agpecy: www.energobank.ru, a Takxe
MOXET HanpaBnATbCA [lepiKaTeNam KapT 8 UenAX O3HaKOMNEHWA MNOCPEACTBOM 3INEKTPOHHOW noyTbl, Au6O
NPenoCTaBNATLCA B LENAX 03HZKOMAGHUA N106biMu Apyrimu cnocobamu.

OpHOpa3oBbId Naponb - nocnenosartensHocTs uubp, Gopmupyemas BaHKOM npu cosepleHun [lepxatenem
onepauuu onnatel T0Bapos (pabor, ycayr, pesynsTaTos MHTENNEKTYANbHOMW AeaTensHoCTH) B NpeanpuATAM TOProBaK
(ycnyr), noanepxusatouiem nporpammy Verified by Visa / Mastercard SecureCode/MUP Accept, ¢ ucnons3osaHuem
PeKBU3NTOB KapThbl 8 UHGOPMAUMOHHO-TENEKOMMYHUKALMOHHOW CeTu MHTEepHEeT.

O/AHOPa30BbIA NapONbL HANPasnAeTca baHKOM [epaTento KapTbl Ha HOMEP MOBMALHOro TenedoHa, yKasaHHbl! B
3aABNEHMM Ha NpeAOCTaBNeHWe KapThl/3aABNeHuU 06 3MeHeHUM NaHHbIX [lepKaTena KapTbl TONLKO NPU YCAOBMK
nogkno4erHoro SMS-cepsunca Kk 6aHKOBCKOW KapTe.

OpHOpa308bii Naponb MCNOAbL3YETCA ANA NOATBEPHAEHUA TOMBKO TOW onepauuw onnatel Tosapos (pabor, ycayr,
pe3ynLTaToB UHTENNEKTYanbHOW aeatensHocTu) B Mpeanpuatuu Toprosnu (ycayr), nposoaumoii [epskatenem B
MHGOPMAUNOHHO-TENEKOMMYHUKAUMOHHOW CeTU WHTepHeT ¢ npumeHeHuem nporpammbl Verified by Visa/
Mastercard SecureCode/MWP Accept, NpW COBEPLUEHWM KOTOPOM OH Bbln aBTOMaTUYECcKM chopmrpoBaH BaHkom.
OpHopa3osble Naponu ABNAIOTCA aHanorom cobCcTBeHHOPYYHOWU noanveu Jepartens. Onepaumu, npousseaeHHbIe ¢
MCNoNb30BaHUEM PEKBUIUTOB KapTbl B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM CeTU UHTepHeT B MpeanpuaTiM
Toproenu (ycnyr), noaaepxueatouwem nporpammy Verified by Visa / Mastercard SecureCode/MWP Accept, u
noarsepxjeHHsle [Jepxatenem ¢ wucnonb3osaHuem OAHOPA3OBOro Napons, NPU3HAKOTCA COBEPLUEHHBIMM
Lepxatenem.

Onepauuu — ocylwecrsneHue bBaHKOM NO nopydyeHuio [epaTentdo KapTbl pPacyeTHbIX M KaccoBblX ONepauui,
NpeaycMOTPEHRHbIX LEWCTBYIOWMM  3aKoHoAaTensctsom PP, [(pasunamu, Ycnosuamu, OnepauuoHHbIMU
UHCTPYKUMAMMK WM NPaBUIAMKU MEXAYHAPOAHON NASTEMHON CUCTEMbI, [JOTOBOPOM M WUHBIMW COTNAWEHUAMMU MEHKAY
CropoHamu.

OnepauunoHHbIi geHb (onepaymoHHoe Bpems) npeacrasnaer coboi yacte pabodvero AHA BaHKka (KaneHAapHbIA
AEHb, KPOME BbIXOAHOIO 4HA — BOCKPECEHbA M YCTAHOBAEHHbIX deaepanbHbiMK 3aKoHamu Poccuickoil Peaepaumm
Hepabouux NpasgHMYHbLIX AHEW, 3 TakKe BbIXOAHbIX AHel, NepeHeceHHbIX Ha pabouue AHM pelweHuem
Mpasutenbctea Poccuiickod Penepaumu, ecnu BHYTPEHHWMM PacnopAfMTENbHBIM AOKYMEHTOM BaHKa Takue
BbIXOAHbIE UM NPA3AHUYHBIE AHWU HE YTEEPXAEHbI B Ka4ecTse onepauyMoHHbIX AHeld B BaHke), B Te4eHue KOToporo
BEaHKOM MPOM3BOAMUTCA OBCNYKUBAHWE KNWEHTOB, NPUEM K MCNONHEHWMIO PACHeTHbIX (NNaTeXHbIX) AOKYMEHTOB,
coBeplueHUe onepauuii no cyeTam B TEYEHWUE ONEepPaLMOHHOro BpeMeHW KaneHnapHOoW AaToi COOTBETCTBYHOWEro
onepauuoHHOro AHA. MNpu 3TOM B OTAENbHbIA ONEepauMOHHbIA AeHb BaHKa, Nog KOTOPbIM NOHUMMAEBTCA BPEMA U
obcnyxusanue KnueHToB no cybboTam W ycTaHOBAEHHbIM 3akoHamu Pecnybauku Tartapcrad Hepabouum
Npa3AHUYHbIM AHAM, ONepauMu No NEPeYUCNEHUI0 ABHEXKHbIX CPEACTB Ha CYeTa B ApYrue KpeauTHbIe OpraHu3aunu
OCYLLECTBAAKITCA CAeAyoWMM OnepaumoHHbiM AHEM. OTAENbHBIM ONepauMoHHbIA ABHb MOXET YCTaHaBAWMBATLCA
BHYTPEHHUMM PACNOPAANTENbHbIMM AOKYMEHTaMKU BaHKa. MpofoMKUTENBHOCTE ONEPaALMOHHOrO BpEMeHH (Bpema
Hayana v OKOHYaHMA), onpeaenaeTcA GaHKOM CaMOCTOATENLHO M pa3mellaeTca Ha web-calite baHKa no agpecy B ceTu
WHTepHeT: www.energobank.ru.

OcHoBHas KapTa (ganee - Kaprta) — KapTa, sbinylleHHaa Ha UMA [lepaTens KapTbl,

MacnopT NpoAyKTa — LOKYMEHT, YCTaHaBAMBAIOWMIA YCNOBWMA npeaocTasneHua OsepapadTa, a TaKKe AOKYMEHT,
YCTaHaBAMBALWMI YCAOBUA 00CNYMMBAHUA pacyeTHbIX (4e6eToBbix) KapT, yTeepuaeHHble npukalom Npeaceparena
MNpasneHua baHKa.

MepcoHanbHblid MAEHTUOMKALMOHHBIA Homep (Aanee - MUH-Koa) - LMPPOBON CEKPETHbLIA KOA, NPeAHa3HAYEHHbIA
[N COBEpLIEHWA ONepauni, NP1 KOTOPLIX ero BeegeHue AsnaeTcA obasaTtencHeiM. MUH-KOA ABNAETCA aHANOroMm
cobecTBeHHOpYYHOM nognuck AepskaTtena kapThl (Mpeacrasurens). MWH-Koa MCNoAb3YETCA NPU NOAYYEHUU HANUYHBIX
LeHeskHbIX cpeacTs 8 BaHkomartax, MNBH u, B OTAGNbHBLIX CAY4aAX, NPW NPOBEAEHUM ONepauuidi onnaTsl TOBapOs
(ycnyr). Onepauwu, npou3BedeHHble NO KapTe € ucnonb3osaHvem [MWMH-koaa, NpuU3HAKTCA COBEPLEHHbIMK
DNepwatenem KapTel (Mpeacrasutenem). NMUH-kog Hanpasnsertca [lepwarento Kaptel (Mpeacrasutento) 8 CMC-
coobLWeHNM Ha HOMEp COTOBOrD TefedOHa YKa3aHHbIW B 3asBNEHHOro ycTaHoBNeHHoro obpasua. MHdopmauma no
CKC B 3neKkTpoHHOW dopme, NOAYHEHH3AA C WCNONb30BaHWEM KapTbl, NMPW3HAETCA 3NEKTPOHHLIM AOKYMEHTOM,
paBHO3HAYHbIM AOKYMEHTY Ha Byma)HOM HOcCMTene, NnoanvcaHHOMy coBCTBEHHOPYYHOW noanvcbio [eparens
KapTbl.

MnarexkHasa cuctema « MUP» - COBOKYNHOCTL OpraHv3auuii, B3aumogencrayrowmx no Mpasunam Cucrtemsl 8 Lenax
OCYLLECTBNEHMA NEepesoAa AEHEMHbIX CPeacTs, BrAoyalowas Onepatopa. OnepatopoB YCAyr NAATEXHOMW
MHPPACTPYKTYPbl 1 YYacTHMKOB. MNpasuna paspaboTaHbl B cooTBeTCTBMU C TpebosaHuamy PeaepantHOro 3aKoHa or
27 MioHA 2011 roga Ne 161-®3 «O HaUMOHANLHOM NAATEXKHOMN CMCTEMEY, HOPMATUBHbIX NPABOBLIX aKTOB POCCHIACKOA
depepauumu.

MNpasuna (ganee — Mpasuna unu [forosop) - HacToAwwme «Mpasuna BbiNycKa, ODCAYKWMBAHWA M NONb3OBAHUA
HaHKOBCKMMU KapTamm AKE «3HeproBank» (AQ)», ABNAIOWMECH HEOTbEMNEMOW YacTbio MpPaBun KOMNAEKCHOro
6aHKOBCKOrO 06CAYKMBaHUA ¢uandeckux nuy AKE «3IHeprobaHKk», Onpeenatouwmne NONOMEHUA N0 OKa3aHWio
KOMMAGKCA YCAYr no BbiNycKy, o6cayXuBaHWio, nonb3osBanuio KapTol, asnslowmecs Takke [orosopom o
kpeamToBaHum CKC [epxatena KapTbl Npu npegocrasnedvu kpeguta 8 popme OsepapadT - GUIMUECKMM NULLOM,
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3aKNI04EeHUe KOTOPOro NPOU3BOAMTCA NYTEM NPUCOEAMHEHUA KNWEHTa K HAacToAWMM MNpasunam 8 nopaaxe n.1 cr.
428 lpamAaHCcKoro Kogexkca Poccuickon Pepepauuy B LSAOM NyTEM nNoaadn 3asBAEHMA Ha OTKpbiTMe CKC w
npegocrasneHve Kaptol (ganee — 3assneHue Ha oTkpbiTve CKC) u 3aAsneHuid, yctaHosneHHoro obpasua, Ha
NOAKAYEHME YCNYT NO KPeaUTOBAHUIO.

MpeanpuaThe ToproBam (ycayr) - opUAaWHECcKOe M0, KOTOPOEe B COOTBETCTBMM C NOAMMCAHHBIM MM COTNAWEHWEM C
BaHKom-3KkBaWpepom HeceT 06A3aTenbCTBa NO NpMeMy AOKYMEHTOB, COCTABAEHHbIX C MCNONb30BaHWeM BAaHKOBCKMX
KapT, B Ka4ecTee ONAaThl 33 NpeAoCTasNsembie ToBapsl (ycayru). B ka4ecTse npeanpuaTUA TOProsau (ycnyr) mosxker
BbICTYNaTb GU3MYECKOE UL - UHAWBUAYaAbHbIA NPeAnpPUHUMaTEND.

Mpeacrasurens - GpuUanMHeckoe NMUO - YNOAHOMOYEHHbIA NpeacTasuTent [epmaTena KapTbl, HA UMA KOTOPOro, B
COOTBETCTBMM C HOPMaMK AeHCTBYIOWEro 3aK0H0AaTeNbCTBA POCCHIACKOH Deaepaunmn 1 HacToAwmMMK MNpasunamu,
npepocrasneHa flononHuTenbHasa Kapra.

MpeTeH3nMAa - 3aABAEHME, NOANWCAHHOEe [epmarenem KapTbl, 0 Hecornacuu [ep)aTtens KapTel C onepaumen,
COBEpLWEHHOK AepaTenem ¢ UCNONb30BaHWeM KapTbl, 88 PeKBM3UTOB, COCTaBNEHHOE N0 GOpMe, YCTaHOBACHHOM
baHkom.

MyHKT BblAauM HanuuHbix (aanee — MBH) — nomellexsue AnNA COBEPLIEHUA ONEPaLMii C LUEHHOCTAMMU KpeauTHOM
opraHv3auMu W ee CTPYKTYPHbIX NOAPa3AeNeHuvil, a TakKe OpPraHu3aumMa v ee CTPYKTYPHbIE NOApa3AeneHus,
oCywecTBNAWMe onepaumm No Npuemy Uau Bblaaye HaNUYHbIX AEeHEMKHbIX CPEACTB € MCNONL30BaHMEM NAATEMHbIX
KapT NOoCpeacTBOM 3/NEKTPOHHOrO TEPMMHANa B CAY4anX, NPeayCMOTPEHHbLIX 3aKOHOAaTenbcTsom Poccuidckoil
Pegepauuu.

MnaTteXHblid NnepuoA, — NepUoa, B Te4eHWe KOTOporo 3aemimKk 06A3aH ynnatuTe Kpeantopy MUHUMaNbHbIA NAaTex.

—  [na 6aHKOBCKMX KapT C NbrOTHLIM NEPMOAOM KPeaAWTOBaHWA A0 50 AHEW NAaTexHbli nepuog coctasaser 20
(OBapuath) KaneHAapHbIX AHEW M PacCYUTHLIBARTCA C NEPBOr0 KaNeHAAPHOT0 AHA, CASAYIOWEro 3a Mecauem,
ABNAIOWMMCA PacHeTHbIM nepuogom. Ecam 20-e 4MCN0 NPUXOANTCA Ha AeHb, HE ABNAOWMIACA ONEPALMOHHBIM
AHem B8 baHKke, TO nocnegHum aHem [lnatexkHoro nepuoaa, OyAeT ABNATLCA CAEAYIOWMA 33 HUM
OnepauMOHHbIA AeHb.

—  [nA BaHKOBCKUX KapT C IbroTHbIM NepUoA0oM KpearToBaHMA A0 120 AHel nnatexHbli nepuog coctasnseT 28
(ABaguatb BOCEMb) KaNeHAAPHbIX AHEA W PacCYUTLIBAETCA C NEPBOro KaNeHAZPHOrO AHA, CAeayioulero 3a
MECaLEem, ABARIOWMMCA PacyeTHbiM nepuodom. Ecnu 28-e 4WCNO NpUXOAMTCA HA AEHb, HE ABNAIOWMIACA
onepauyuoHHbIM AHEM B BaHKe, TO nocneaHum aHem MNnatexHoro neproaa, 6yaeT ABNATLCA cneaylowmii 3a
HUM ONepauLMOHHbIN AEHb.

= [na BaHkoBCKMX KapT 63 NbroTHOrO Nepuoaa KPEANTOBAHMA NNATEKHBIA NEPUOZ COCTABAART KaNeHAAPHbIN
MECAL, M PACCYMTLIBAGTCA C NEPBOro KaNeHAAPHOro AHA, CAEAYIOWEro 33 MecALem, ABAAIOWMMCA PacueTHbIM
nepuogom. Ecnu nocnegHee 4mcno [naTemHoOro nepuoaa nNpPUXOSUTCA Ha AEHb, He ABNAKWWIACA
ONepauuoHHbIM AHEM B BaHke, TO NocieaHUM AHeMm NaTexKHOro Nepuosa ABNAETCA CAeAYIOWMI 33 HUM
OnepauMoHHbIN AeHb.

MpoueccuHroBblid LEeHTP — 10pUAMYeCcKOe /MU0 WAW ero CTPYKTYpHOE noApasfencue, obecneyrsaioules
MHPOPMALMOHHOE N TEXHONOMMYECKOE B3aMMOLEHCTBME MEKAY YHACTHUKaMM pacyéTos.

PacxoAHbI NMMUT — NpeaensHas Ccymma AEeHemHbIX CPeACTB, 40CTyNHaa Jepwatenem kapTol (MpeacTasutenio) s
TeyeHWe ONpPeaeneHHoro nepyvoAa C YY4eTom /IMMWTA CHATWMA HaNU4HbIX CPEACTB ANA COBEpLUeHWA onepauuii
MCNonb30BaHuem KapTbl MAM ee PeKBU3MTOB.

Pa3speweHHblii oBepapadT (ganee — Osepapadt) — Kpeaut, npegocTasnaemslit BaHkom JepmaTento KapTbl Npu
OTCYTCTBUM MM HEAOCTAaTOMHOCTU AeHEXHbIX cpeacTs Ha CKC, 8 COOTBETCTBUMM C cOrnaleHvem mexay BaHkom u
[Oepxartenem KapTbl B pamkax /iumura osepapadra Ha ycnosuax Tapudos.

PekBu3uTbl KapTbl — MHOPMaLMA, HAHECEHHAA Ha NKMLEBYI0 U/unv 0BOPOTHYIO CTOpPOHY KapTbl, KOTOPas MOMET
BKkNo4aTb B ceba Homep KapTol, damunnio u uma [lepaTens KapTbl, CPOK AeAcTBuA KapTbl, noaHoe uaw
COKpaWeHHOe HauMeHOoBaHWe opraHu3auuu-paboTodartens, TPex3HayHoe NPOBEepOYHOEe YUCNO, HAMEYaTaHHOe Ha
060pOTHOI cTOpoHe KapTsl Nocie nocnegHux YeTsipex uMdp ee Homepa.

Pacyetbl — pacyeTbl No MNAATEXHLIM AOKYMEHTAM, 3@ TAKKE WHbIE PacyeTbl, NPeaycMOTPeHHbIe [pasunamu, 8 Tom
4yuMcne onnaTta yctaHoBAeHHbIXx Tapudom KOMMCCHIA.

PacyeTHbld nmepuog — nepuod, 8 TeyeHue KOToporo no CKC Bbinu oTpameHsbl onepauuu, COBEpPWEeHHbIE C
ucnonb3osaHuem KapTel, B TOM YMCAE ONepaumm, nosnekwme 3a coboi BoO3HMKHOBEHKWE 06A3aTeNbeTs 3aemwmKa no
ynnate MUHWMansHOro nnatexa no Kpeauty 8 cnydae opopmnerus CornawwenHus.

Mpw 3aknovedna CornaweHuns, AaTa Havana PacyeTHoro nepMoAaa cosnaaaeT ¢ 4aTol Hadyana MECALA NOANMUCAHUA
Cornawenna 06 MHAMBMAYaNLHBIX YCNOBMAX NPEAOCTABACHMSA KDEAMTa B hopme Osepapadr.

= AnA BaHKOBCKMX KapT C NLTOTHLIM NEPUOAOM KPEAWTOBAHUA A0 50 AHel pacyeTHbim Nepuoacm ABNASTCA
Kaaplid KaneHAapHbIiA Mecay (c Nepsoro no NocaeaHUin KaneHAapHbIi AeHs MecaAua).

—  [Ana BaHKOBCKMX KAPT C NIbrOTHBIM NEPUOAOM KPEAWUTOBAHUA A0 120 gHel pacyeTHbIM NeprMoaoM ABAAKTCA
Ka)Aple TPU KaNeHAapHbIX Mecaua (c nepsoro no nocneaxuii pabounii aeHL mecaua).

= AnA 6aHKOBCKWX KapT 6e3 NbroTHOro NEepuoAa KPeAUTOBAHWA DPACYeTHLIM NepUoaOM ABNAETCA KamAbIi
KaneHAapHblid Mecal (¢ Nepsoro nNo NocneaHHit KaneHAapHbIA AeHb Mmecaua).
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CneumnantHbId KapTOUYHbIA cueT (aanee - CKC) — GaHKOBCKWIA cHeT, OTKPLITLIN B8 BaHKe no 3asBneHuio [epwartens
KapTbl, NPEAYCMATPMBAIOLWMA BEAEHWE CHETA M OCYLLECTB/IEHWE PACYETOB N0 ONEPALMAM C MCMONb30BaHMeM KapT.
Cornawenue (Cornawexne o6 WHAMBUAYANbLHLIX YCNOBUAX NPEAOCTaBNAEHWA Kpeguta B dopme OsepapadT) —
Aorosop Mexay [lep)katenem KapTol ¥ BaHKOM, 3aKMiO4eHHbIR NyTem NPUCOEAWHEHWA [lepatens KapTbl K
HacToAMM Mpasunam, ABNAIOWMIACA CMELIAHHbLIM, T.8. COAEPMHALMM INEMEHTbI A0rOBOPa Ha OKa3aHUe KOMNAEKCa
ycnyr no npegocraBaenmio u obcaywusaHuio KapT, porosopa GaHKOBCKOro cuyeTa, npeaycMaTpuBaloliero
nposeAeHUe pacyeToB No ONepauyraAMm, COBEPLUEHHbIM € MCNOAb30BaHMEM KapT Uau WX PEKBM3WTOB, M 40rosopa o
npeaocTaBneduu [lepxarento Kaptel KpeguwTHoOro nvmuta. HeoTbemnembimu yactamu COrnaweHua ABARIOTCA
HacToawme Mpasuna, Tapudsbl. Npasa u o6asaHHocT CTopoH No CornaleHunio BO3HMKAKT € AaThl €ro akuenTa.
Tapudbl — aeictayiowmin CopHuk Tapudos Ha ycayri, npegoctasnaembie AKB «IHeprobaHk» (AO) Ha BbINYCK U
obcny)kusaHue BaHKOBCKMX KapT ANA PUNYECKUX U IOPUAMYECKUX MWL, C YHETOM BCEX M3MEHEHUR U AONONHEHMIA.
TexHuuecknid oBepapadT — HeCOrNacoBaHHOE Mexay BaHkom u [lepwaTenem KapTbl NpeBbileHWe CyMmbl
onepauuii, NpoBOAMMbIX [lepatenem ¢ Mcnonb3oBaHuem Kapr, Hag PacxoAHbiM NuMWTOM, oBpa3osaBlieroca B
pe3ynbTate KonebGaHUW KypCcOB BasioOT, CNWCAHWMA AONONHUTENLHBIX KOMMCCMIA, @ Tak e pAfe WHbIX CAy4aes,
06ycnoBneHHbIX OCOBEHHOCTAMMU TEXHONOMMHMECKOro UMK OBCNYKMBAHWA BaHKOBCKMX KapT. TeXHWUYECKMi
osepapadT 8 COOTBETCTBMM C [Ipasunamu pacueHUBAEeTCA CTOPOHaMM KaK NOAb30BaHWe [epyaTenem KapTbl
ASHEMHbIMK cpeacTBamu baHKa, YCN0BMA MCNONL30BAHUA W NOPALOK NOraleHUMA KOTOPLIX ONPeaenaeTca NyHKTOM
3.12 HacToAwwmx Npasuan.

JNeKTPOHHbIe AOKYMEHTbI — [naTeMHbie U WHble NPeayCMOTPeHHbIe HacToAWMMU [paBunamu OOKYMEHTLI B
3INEeKTPOHHOK dopme.

Ycrpoiicteo camoobenykuBaHua BaHka, aanee YC — 6aHKOMAT U MW NnaTemHbld TepMuHan baHka.

3-D Secure - TexHonorua obecneyeHus Ge3onacHocTW onepauui onnaTtel Toeapoe (paboT, ycnyr, pesynbTaToB
UHTENNEKTYaNbHOW [AEATENbHOCTU) C WCNONb30BAHMEM PEKBU3WUTOB MNNATEXHbIX KApT B WHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW cetu WHTepHer. TexHonorma 3-D Secure nO3BONAET NPOBOAWMTL AYTEHTUPUKALUIO
LEPMKATENA NNATEXHOW KapTbl, OCYLLECTBNAIOLWErO YKa3aHHbIe Onepaunm ¢ MCNo/b30BaHMeM PEKBU3IUTOB NIATEXHOM
KapTbl B UHHOPMALMOHHO-TENEKOMMYHMKALMOHHOW ceT MHTepHeT.

Verified by Visa / Mastercard SecureCode/MWP Accept - cneuuanbHas nporpamma, paspaboraHHas
MEXAYHAPOAHbBIMW NNATEXHBIMKU  cucTemamn  Visa  International/Mastercard Worldwide u  HauuoHanbHoi
nnatexHou cucremoin MUP Accept Ha 6a3e TexHonoruu 3-D Secure. C ucnonb3osaHuem nporpammbl Verified by Visa
/ Mastercard SecureCode/MWP Accept BO3MOXHO nposeaeHWe onepauui onnatel Tosapos (pabot, ycayr,
pe3ynbTaToB MHTENNEKTYaNnbHOW AEATENbHOCTH) B WHPOPMALMOHHO-TENEKOMMYHWKAaUMOHHOW ceTu WMHTepHer ¢
MCNOAb30BaHWEM PEKBU3UTOB KapTbl TONbKO B [peAnpuATUAX TOProsnu (ycayr), NoAAepiKUBaIOWMX Nporpammy
Verified by Visa / Mastercard SecureCode/MWP Accept (oBasatenbHoe Hanuuue norotuna «Verified by Visa» /
«Mastercard SecureCode/MWP Accept» Ha caiTe MNpeanpuATHAa Toprosam (ycnyr)).

1.52. SMS—cepBuc — 310 nporpammHoe obecneyeHune, NOAKNKOYEHUE K KOTOPOMY NpeaocTasnAaercA baHKkom KauveHTty

1.53;
1.54.
1.55.

nocpeacTeom obmeHa CMC-coobeHuamu mexay baHkom u KnueHntom, obecneynsatowlee ana KnveHTa caeayowue
BO3MOMHOCTHM B 3aBMCMMOCTM OT BapKaHTa MCNo/b30BaHuA (ba3ossii / MoaHbIA):

0 pacxoaHbiX/NpUXo4HbIX onepauunax, asTopusaumax no CKC (tonbko 8 NonHom BapuaHTe);

nony4enue NH-koga no Kapre;

3anpoc banaHca KapTsl (AOCTYNHbIMA 417 aBTOPM3aLMKM OCTaTOK AEHEXHbIX CPeACTB Ha KapTe);

3anpoc BLINKCKK, coaepXalen nocnearune S (nATe) onepauui no Kapre;

3anpoc craryca KapTbl;

3anpoc Ha 610KMpPOBKRY KapTsl;

3anpoc Ha noay4yeHue Gopmatos SMS-3anpocos;

nonyyenue uHbopmauum o BaHKe, HOBbIX YCNyrax, OKa3blBaeMblX BaHKOM U ero napTHepamu;
U WHYI0 MHOOPMALMIO B pamKax AeicTeyrowmx MNpasun.
Ba30BbIli BapuaHT yonyri SMS-cepBuC NOAKAKOHAETCA NO yMOAYaHUMIO K KapTam npu niobom obpaweHun Jepxartena
KapTbl B BaHK.
Ba3zosbii SMS—cepBuc - 3T0 cnocob nonydats Bavkosckue yonyru ¢ nomoulpto CMC-coobuleHuid ¢ mobunbHoro
TenedoHa Ha KOPOTKKI Homep 5333, NMH-kog no KapTe, ogHopasossie Koapl 3D Secure 1 T.4. No BaHKOBCKOW KapTe
€ aKTyanbHbIM CPOKOM AEHCTBHUA.
MonHbiit SMS—cepsuc — Bk/loHaeT 8 ceba yenyru Bazosoro SMS—cepsuca, a Takxe MHOOPMUPYET AepKaTena KapTbl
8 suae CMC-cooBuieHuit unu yepes npunoxenue Viber o Bcex pacxoaHbix/NpUXoaHbIX onepauusax no 6aHKOBCKON
KapTe C aKTya/lbHbIM CPOKOM AeWCTBUA.
Pay Pass - cuctema 6ECKOHTaKTHbIX NNATEXen MeXAYHapOoAHOW NAaTexHon cucTembl Mastercard Worldwide.
PayWave - cuctema BeCKOHTaKTHbIX NAaTEeXEN MEXAYHAPOAHOW NhaTexHon cuctemsbl Visa International.
WHbie TepMUHbI U ONpeaeneHuna, UCNob3yemble B HAaCTOAWMX ﬂpasu.nax, AO0NKHBI NOHMMATBLCA B COOTBETCTBMM C

AEWCTBYIOWMM 3aKoHOZaTENbCTBOM Poccnidckoid Peaepauymn, HOPMaTUBHBIMK AOKYMEHTaMK BbaHKka Poccuu, npasunamu
MEeMAYHAPOAHbLIX ¥ HALMOHANBHBIX NAATEXHbLIX CUCTEM.
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2. O6wwme nonoXKeHmA

Hactoawue [pasuna ycTaHaBAMBAOT NOPRAOK NPEAOCTaBNeHMA, OOCAYKMBAHWMA, MONL3OBAHMA KapTamu,
IMUTUPYEMbIMMU BaHkom AnA ¢M3W~IECHHX nvu, perynupya OTHOWEHWA, BO3HMKAKOWME B CBA3M C 3TUM mexay
[Oep:katenem kaptsl (Mpeactasutenem) u BaHkom.

Bark npepocrasnaer [epwateno Kaptel (Mpeacrasuteno) Kapty v ocyulectsnser obcaymwusaHwe KapT s

COOTBETCTBMM C AEWCTBYIOWMM 33KOHOAATeNbCTBOM P®, [pasunamu MEeMAyHapOAHLIX NNATENHbLIX CUCTEM,

HacToAwMmu Mpasrnamu u geicteyrowmmn Tapudamu baHka.

Kapta nBnsetca coBCTBEHHOCTbIO BaHKa, KOTOPLIH WMMeeT npaso, NPW  HapyweHWd [epwaTenem KapTol

(Npeacrasutenem) HacToAwmx Mpasun NPUOCTaHOBUTL NpefoCTasneHue ABTOPU3auMii no KapTe, npekpatuTh

Aelictene Kapt, pacnopaguteca 06 u3baTK Kaprt, a Takke 0TKasaTts [epxartenio kapTol (MpeacTasutento) B 3ameHe

UK 8binycke HoBbiX KapT 6e3 06bACHEHUA NPUYMH.

KapTta sbigaetca [lepskatento KapTbl Npu NPesbAaBAEHMM QOKYMEHTA, YAOCTOBEPAKLWEro AMYHOCTL (nacnopra uam

AOKYMEHTA ero 3ameHsawwero), nmbo Mpeacrasutenio [epwartens KapTbl NPW HaAMUMKM Yy HEr0 HOTApUaNsHO

opopMAeHHOW [0BEPEHHOCTU, B COOTBETCTBMM C TpeboBaHMaMY BaHka. Mpu noayyeHnu KapTsl [lepxatens KapTbl

[LO/HEH PACNUCATLCA HA NONOCE ANA NOANWMCH WAPMKOBOW PY4KOIt B NPUCYTCTBUM COTPYAHMKA BaHKa. KapTa asnsertcs

NepCOHaNbHOM 1 He NOANENKUT Nepeaaye ApYromy nuuy. Bo u3bexaHue ee 310HaMepeHHOro UCNoNb308aHUA APYrvm

nuuom Kapty cneayert xpaHuTs B 6e30nacHOM MecTe M He OCTaBNATL BHE KOHTPO/IA [lep)aTens KapTsi. Mepenaya Kapr

4NA NOCNeAyloUIero MCNob30BaHWA KapT TPETbUMKU NMLAMKM ABNAETCA HapyLWeHWeM HacToawwmx Mpasuna.

Batk sbiaaeT JlononHuTenbHyo KapTy fepxatento kaptol (MpeacTtasuTento) npu ycnosmu odopmneHus 3aaBneHus

ycraHosneHHoro o6pa3ua Ha BbINYCK W 0BCAYKUBAHKE AONONHUTENLHBIX KAPT. [lonoaHuTensHan KapTa He moxer

BbITe BbINYLIEHA HA2 MMA OCHOBHOTO [lepxaTena KapTel. Ha Aepatens [JONOAHMTENLHOR KapTbl pacnpocTpaHAKTCs

NONOXMEHUA HacToswMxX MNpasua, Tapudos U AeHCTBYIOLLES 33aKOHOAATeNLCTBO PO.

Kapra ssnserca nepcoHMdUUMPOBaHHLIM CPEACTBOM ee AepsKaTens ANA CHATMA HaNWuHbIX B MBH, GaHkomaTax

ocywecreneHus Be3HanW4HbIX pacyeTos 3a Tosapsl (yCAYrM) B TOProBbIX TOYKAaX, NPEANPUATMAX chepbl

obcnyuBaHua u cetu MHTepHer.

B uenax upentuukaumm fepxwartens kaptol (Mpeacrasutens) Bmecte ¢ Kaptoil npesocrasnserca NMUH-koa. BaHk

Hanpasnsaet NAH-kog 8 suae CMC-coobwerna Ha Homep coTosoro TenedoHa flepxatens KapTsl (Mpeacrasurens),

YKa3aHHbIi B 3aABNEHMW HA NPEeAOCTaBNEHUE KapTbl, MAM B 3ane4aTaHHOM koHeepTe (MWH-koHBepT). Cnocob

npesocranenns [MWH-kopa onpegenserca bavkom. [pepoctasnexue NMWH-kopa B enge CMC-coobueHus

NPOU3BOAMTCA TONBKO MPU YCNOBMU MOAKNOYEHUA yenyru SMS-cepBuc. BaHK He HeceT OTBeTCTBEHHOCTU 33 He

npegocrasneHnMem MNUH-koaa B suae CMC-cooblienusn, ecau depxatens (Mpeacrasutens) otrnioumn ycnyry SMS-

cepsucC.

lepxatenio kapTbl 3anpewaetca nepefada [MWH-Koaa TpeTbum Auuam. MWUH-kop ABnseTcA aHanorom

cobcTeeHHOpyyHOM noanuck [lepwatens KapTbl Npv COBEPWeHMM um ONepaumil ¢ MCNoAb3oBaHMEM KapTsl (8

COOTBETCTBMM C N. 3 cT. 847 IPamAaHCKOro Koaekca Poccuiickod Pepepaumu, €T.6 PeaepancHoro 3aKoHa or

06.04.2011 N263-®3 «O6 31€KTPOHHOM NOANMCHY),

Onepauuu, coBeplieHHble ¢ KapToi:

— Npv BBeAeHWKU KoppeKTHoro MUH-koaz;

— cnpucytcTeMem Kaptel, Ho 6e3 sBeaeHuna MUH-koa3;

— € WCnoNb30BaHWEM YHUKA/NLHOrO NOTWHE U OAHOBPEMEHHO Napons [epaTens KapThl, @ TAKKE MHbIX AZHHbIX
MCNONb3yeMbIX ANA AOCTYNa C COBEPLIEHMS Onepauuii yepes UHTepHeT — BaHK, MOBUALHLIN BaHK u/unu apyrue
KaHanbl 0bcnymmBaHUA B MHTEPHET, @ TaKKe KaHanbl COTOBOM CBA3M;

— B CeTM NHTepHEeT Npu BBEAEHMW KOPPEKTHbIX PEKBU3UTOB KapThl (T.e. HOMEpa KapTbl U 33LWMTHOrO Tpex3Ha4yHoro
KoAa ¢ 060pOTHOM CTOPOHbI KapTbi);

BOCMAPMHUMAIOTCA BaHKOM KaK OCyWwecTsneHHble € cornacua [epmatens KapTbl U He moryT BbiTh ocnopeHsi

[epatenem KapTbl.

Mcnonk3oBaHue (8 Tom umcne nepegaya) KapTbl W/MAM CheaylOWMX CBEAEHUH (oaHOro U3 nepeuncneHHsIx wam

HECKONbKO): peksu3uToR Kaptel, MUH-Kkoaa, Koaos 6e30nacHOCTH, 04HOPA308bIX naponew, YHUKanbHoOro NoruHa

Kem - nubo nomumo fepwarens kapTol (MpeacTasuTens) sanpeweHo. Lepatens kapTbl 0683aH NpeANpPUHUMATE BCE

BO3IMOMHbIE M MCHepnbIBaloLIMEe MepPbl AN 0BecneyeHns COXPaHHOCTU KapTsl, KOHOUAEHUMANbHO WHOOopmaumm o

NMUH-Kkoae KapTsl u/unu Peksuantos kapTsl, Kogos GesonacHocty, OAHOPa308bIX NAP0ae, YHUKaNbHOro N0rMHa , B

TOM Yucne obecneyms HEeBO3IMOMKHOCT TPETBUMM NMLEAMM 3aNOMHUTL/33NUCaTL YK333HHYI0 KOHGUAEHUMANBHYIO

MHGOPMaLUMIO U PEKBU3MTbI KapTbl.

Aepxatentio kaptel (NpeacTasuTenio) 3anpeuyaerca: coobuaTe NMYHO, NO TenedoHy Man MHLIM 06PA30M MHLIM AULLEM

(8 TOM Y1Cne MUEM, NPEACTABUBLLMMCA COTPYAHUKAMM BaHKa) peksu3nTel KapTsl, MWH-Kkoab!, Kogpl 6e3onacHocTy,

OQHOPa30Bble MNapOAM, YHUKaNbHbIA NOrMH, nepepasats MWUH-koabl, nepeaasats/ nMbBO npenocTaBAATb Ha

0603peHne Pexsn3uTel kapTel, Kogsl 6e30nacHOCTU, 0AHOPa30BsIe Naponen, YHUKaNbHbIA NOTMH, a Takwe nepeaaua

CaMOW KapTbl NPU COBEPLIEHWM ONNAThI, TPETEUM SMLEM, xpaHeHue NUH-koaa smecte ¢ Kaproii, HaHeceHue MWUH-

KOA3 Ha KapTy, 3 TaKe HaHeCceHWe PeKBM3UTOB KapThl, Koaos 6e30nacHoCTH, 0AHOPa30BLIX napone#, yHUKanLHoro

NOTMHA B MECTax, KOTOpble MOryT BbiTh AOCTYMHLI ANA 0BO3pPEHUA TPETLUM NUUAM. Aepskatens KapTbl A0MMeH

NPUHUMATL BCE Mepbl NO NPEAOTBPALLEHWIO YTpaThl KapTsl, pasraaweHus MWH-koaa, Peksu3uTos KapTel, Kopos
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6e3onacHoCTY, 0AHOPA30BbIX NAPOAEH, YHUKANLHOrO NOTMHA, @ TAKXKE HeNPaBOMEPHOTO UCNOAL30BAHMNA KapTbl, ee
AaHHbIX TPETBUMM NULLEAMA.

Oepatens KapTtb! yBeAOMAEH U NPUHAN K CBEAGHUIO, HTO:

- COTPYAHWKM BaHKa HUKOrAa He NPOCAT KAMEHTOB Ha3BaTb KOHOWAEHLMANBHbIE CBEAEHNA (NOAHBIN HOMEp KapTbl,
PIN- v CVC-Koabl 1 T.N.) 1 He TPebyIoT COBEPLUATL AKTUBHbIE ONEPaLMM C KapTamu;

- baHk He otnpasnsAeT coobweHna ¢ HopmMon 4R BBOAA BALUMX NEPCOHANbHbIX AAHHbIX;

- BaHk He otnpasnaer coobuenna c npocb6oit NoaTEEPANTL, 0BHOBUTL MAK NPEAOCTaBUTL NEPCOHANbHDIE AAHHbIE;

- baHk He npocuT 3aiTH B 160 NO CCbINKE M3 NKUCbMa.

EC/mM gepaTtenio KapTbl NO3BOHWAW NMLA C NPOCbBOI COOBLWMTL Koabl M3 CMC, AaHHble caoei KapTbl MNY Naponu,
Heo6X04AMMO CPOYHO NO3BOHMUTL B BaHK 1 py4HbIM Habopom TenedoHHOro Homepa (6e3 byHKLMM 0BPaTHbIM 380HOK)
(843) 293-93-93 co0bWMUTL O 4aHHOM CAyyae.

HecobniopeHne BbileykasaHHoro tpeBoBaHWA, PasHO Kak KOPPEKTHbIN BBOA AaHHbIX (BKMouyaa MUH-koaa w
PexkBu3nTOB KapTel, KOA0B 6230NacHOCTM, OAHOPa30BbIX Naponei (B 33BMCMMOCTH OT TpeBoBaHUA COOTBETCTBYIOWEH
onepauun), ocsoboxaaer baWK OT OTBETCTBEHHOCTM nepes [epwatenem wKaptel (Mpegcrasutenem) 3a
HEeCaHKUMOHUPOBAaHHOE coBeplleHne Kakux-1ubo onepauuid ¢ ucnonbaosaHuem KapTol ¢ Begoma uam 6e3 segoma
Lepxwarens kapTol. [lepykaTens KapTbl HECET OTBETCTBEHHOCTb 3a AeiicTeme (6e3ageicTBue) NUL, KOTOpLIE NOAYUUNM
Kapty u/unu urdopmaumio o NMUH-koge unu Peksusutax Kaptel, Kogax 6e3onacHoCTH, o4HOPa3oBble Naponw,
YHUKaNbHbIA NOTUH.

baHK He HeceT OTBETCTBEHHOCTb B CAy4ae, ecAW B pe3ynbTaTe NPOCAYWWMBAHMA, NepexsaTta KaHanos CBA3M WM
KOMMPOBAHWA TEXHUYECKMMMW YCTPOACTBAMM (B T.4. MarHWTHOM nonocbl), MHbopmaumsa o CKC, Kapte (ax) n/uau ee
pekBu3nTax (aaHHbix), Kogax 6esonacHOCTM, OAHOPA30BLIX NAPONAX, YHUKANLHOrO NOMMHa, YKa3aHHOM B 3aABNeHUM
KOA0BOM CNOBE UK NPOBEAEHHbIX [epyaTenem KapTol (MKW UHBIM NULOM, NOAYHYUBLWIKM KapTy) onepauuax ctaHer
W3BECTHOM TPETbUM AULLAM.

He pekomeHAyeTCA OTBeYaTh Ha INEKTPOHHbIE NUCbMA, B KOTOPbLIX OT MMeHK baHka [lepskaTento KapTel npegnaraerca
NpeAoCTaBUTL NePCoHanbHble AaHHble U (Maun) aaHHble KapTel. JepaTtento KapTbl PEKOMEHAYETCA He CNeaoBaTs No
«CCbIAKAM», YKA3aHHbIM B NOAOBHbLIX NUCbMaX (BKAKOUAA CCbINKK HA CalT BaHKa), T.K. OHWM MOrYT BECTU Ha CaiThbl —
ABOWHMKK. B uenax MHOOPMaUMOHHOrO B3aMMOLEWCTBUA [lepaTenb KapTbl AOJ/KEH WMCNONb30BaTk TO/LKO
PEKBU3UTBI CPeACTs CBA3M (MOBMABHBLIX U CTAaUMOHAPHbIX TenedoHoB, $HaKcoB, WHTEPHET-CAWTOR, 3NEKTPOHHOM
NoYTLI), KOTOPbIE YKa3aHbl B AOKYMEHTAX, NONY4EHHbIX HENOCPEACTBEHHO B BaHKe,

3anpewgaeTca ucnonb3osatk NUH-kop, Koabl Be3onacHocTy, 04AHOPa30BLie NAPOAM, YHUKaNLHBIA NOrMH, NPy 3aKkase
TosBapos/ycnyr no TenedoHy/dakcy, 8 ceTM MHTepHeET, B Ka4ecTBe Koaa ANA AOCTYNa B NOMELLEHUA, FAe NPOU3BOAUTCA
obcnyxusaHue no Kapre.

Heobxoaumo BbiTh NpeaensHO BHUMaTensHbiM Npu Habope MWH-kopa - ecan NMUH-kog Bypet TpukAasl HabpaH ¢
owwubkroit, Kapta byaert 3abnokuposaHa BaHKoM.

HecoBnogeHne n. 2.9. HacToawmx MNpasun ocsoboxaaer BaHK OT OTBETCTBEHHOCTU nepes [epxaTtenem KapTbl 3a
HEeCaHKUMOHMPOBAHHOE CoBEpLIeHMe Kakux-NMbo onepaumii ¢ ncnonb3osaHuem KapTbl.

KapTy cneayeT NpeAoXpaHATb OT MEXaHWYECKUX NOBPEMAEHUMA, CUABHOrO TENAOBOr0 W 3NEKTPOMArHWMTHOrO
BO3JEWCTBMA M BO3AENCTBMA BAaru, cnocobHbix npusecty KapTy 8 HerodHocTb. B cayyae pasmarHvumsaHun
MAarHMTHOM NoNOCbl BaHK Ha OCHOBaHMW 3aABNEHUA [epKaTenb KapTbl NPOM3BOAMT NepesbiNyCK KapTbl, NPM 3TOM C
[epxarena KapTel B3UMAETCA NNaTa B COOTBETCTBMM € Tapudamu BaHka. CornacHo MHCTPYKUMAM MEXAYHaPOAHbIX
naaTemHblx cuctem Visa International/Mastercard Worldwide, nnatexkHoi cuctemoir «MUP» BoccTaHosneHue NMUH-
KO0Aa BaHKOM He NpoW3BoAMUTCA.

Ha nuueBol cTopoHe KapTbl yKa3aH rog M Mecal, No OKOHYaHUMM KOTOPOro WCTEeKaeT CPOK ee AeilcteuA. Kapta
AeNCTBUTENbHE A0 NOCNEAHEro AHA (BKNOHYMTENbHO) MECALLE, YKa3aHHOro Ha NMLEeBoi CTOpoHe KapTbl.

[eHexHble cpeactBa Ha CKC 3acTpaxosBaHbl B NOpAAKe, pa3smepax M Ha YCNOBWMAX, KOTOPble YCTaHOB/EHbI
degepanbHbim 3aKoHOM 0T 23.12.2003 r. Ne 177-®3 “O crpaxosaHum BkAagos dusndeckux nuu, 8 6aHkax PoccUiCKoii
degepaunn”’, 33 UCKNOYEHUEM AEHEXHbLIX CPEACTB, YKa3aHHbIX B 4acTu 2 cTaTbM 5 3aKOHa O CTpaxoBaHMKW BKN3A0B.
AKE “3Heprobank” (AQ), perucrpaunoHHbili Homep 67 no KHWre rocyfapcTBeHHON PervcTpauuM KpeauTHbIX
OpraH13auuii, BKNKYeH B peecTp HaHKOB-y4aCTHUKOB cucTemMbl oGA3aTenbHOro CTpaxesanus Brkaaaos ot 28.07.2005
roga noa Homepom 843.

BaHK HanpaeaseT Bce CMC-cooBLeHMA U YBeAOMANBHUA B aapec JepiKaTena KapTbl N0 YKa3aHHbIM UM B 33ABNEHUU
agpecam W TenedoHam. [epmaTtenb KapTbl, CMEHWBLIWK agpec U He yseaomuBliMi 06 3Tom BaHK, Hecer pucK
HENoNy4eHUA cooblleHUd W yBegomneHwW. [epraTenb KapTbl, HE NOAYYMBLIKIA YBEAOMAEHWE BCNeacTBue
HecoobuweHna baHky uHpopmaumuu o cmeHe aapeca MaKM No TemM MAM MHLIM He 3aBMCALLMM OT BaHKa npuynHam,
CYWUTAETCA NONYUYUBLUMM YBEAOMANEHME.

BaHK CaMOCTOATENbHO NpOM3B0AMT 3MBOCCHpoBaHUME MMeHM u damunuu [lepxatens Kaptel Ha Kapte(ax) B
COOTBETCTBUM C BO3MOXHOCTAMU NPOrpammHoro obecnedeHuna baHka 1 8 COOTBETCTBMM C peKoMeHAoBaHHbIM MKAO
MEXAYHapOoAHbIM cTaHaapTom (Doc 9303, yacTb 1) B AeiicTBYIOWEN peaaKLuu.

CornacHo ®epepanbHoMy 3akoHy oT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» BaHK MMeeT npasBo Ha
06paboTky NepcoHanbHbIX AaHHbLIX [epxaTena KapTbl. U [lpeAcTasuTens, YKa3aHHbIX B 3aABAEHMAX Ha
npepocrasneHne KapTbl, a Npy MX U3MEHEHWW - B NpeaocTaBnaemom B BaHk 3assneHun 06 M3IMEHEHWW AaHHbLIX
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DOep:xatena KapTbl (no ¢opme, ycTaHOBNEHHOW BaHKOM), 8 LeNAX NPOABMKEHWMA YCAYT BaHKa, NyTemM OCYLecTBNeHUA

NPAMbIX KOHTAKTOB C [lepmxartenem Kaptol v lpeacTasuTenem C NOMOLWbK CPEACTB CBA3M CARAYIOWMMM CnocoBamu:

— nepega4ya MHOOPMAUMOHHBIX M peknamubix coobuwexuit 06 ycayrax BaHKa nyTem OCYWECTBNeHWA CBA3M C
AepxaTtenem kapTel M/unu MNpeactasmutenem no TenedoHam, ykazaHHbim 8 33aABNEHUAX HA NpeaocTasnenue KapTh
/ 3asBneHmnax 06 uameHeHum aaHHsix flepxwatens Kaptel (no dopme, ycTaHoBneHHOW BaHKom),

— HanpasneHve MHPOPMAUMOHHBIX M PeKNamMHbix coobuieHuit 06 yeayrax barka Ha Homepa MoBuNLHbIX TenedoHos
(pacceinka CMC-cocbwieHuid) uMaM agpeca 3NeKTPOHHOW nouThl (E-mail), ykasaHHbie B 3aABAEHMAX Ha
npegoctasnenue Kaptel / 3assneHusx ob uameHeHWu AaHHbIx [lepKatens KapTsl (No dpopme, ycTaHOBNEHHOM
BaHKoM),

OpraH13auMA NOYTOBbLIX PACCHINOK (B TOM 4MCAe C UCNO/b30BAHMEM YCAYT TPETLUX UL, 683 NPeaocTaBneHus TPEeTLUM

AMUAM CBeAeHW, cocTasnalowmx 6aHKOBCKYIO TaliHy) N0 aapecam MecTa »KUTeNLCTBa (perucTpaunm) / npomuBaHus

[Oepxatena kaprel u/unn MNpeacTasuTens, yKasaHHbIM B 3anA8NeHUAX Ha nNpegocTasneHue KapTsl / 3aasnexusx o6

M3MeHeHuu AaHHbix Jepwatena Kaptel (no popme, ycraHosneHHoi baHKom). HacTosAwee cornacue aeicTayeT co AHA

ero NoAnMCcaHWA A0 AHA ero 0T3biBa, U He meHee 10 (A4ecATM) NeT nocie NPeKpaLleHWs CPOKOB AeWCTBUA BCex

3aKNo4eHHbIX Mexay Jepxatenem KapTsl ¥ BaHKOM A0OrOBOPOB M BbITEKAKOWMX M3 HUX 06A3aTENLCTB CTOPOH, HO HE

MEHee CPOKOB XP3aHEeHUA COOTBETCTBYIOWEH WHOOPMALMKM MW  MaTepuanbHbIX HOCUTENed, COASPMaLLUMX

BblWeyKa3aHHyo HHOOPMaUKIO, ONPeaenaemMbIX B COOTBETCTBAM C 3aKOHOAATENbCTBOM Poccuiickoii Depepaumvu, u

He MeHee, Yyem Toro TpebyioT uenu o6paboTku NepcoHanbHbIX AaHHbLIX. CornacMe MoxeT GbiTh 0TO3BaHO nytem

npegoctasnexus [epwarenem Kaptel/ Mpeactasutens baHky NUCbMEHHOrO yBAOMAEHUA 06 OT3bIBE COTNACcUA, YTO

He NPenATCcTBYeT NpOAOMKEeHWIo 0BpaboTKM NepCoHanbHbIX AAHHbIX, CBA3AHHLIX C MCNOAHEHMEM [0rosopa W

XpaHeHMeM MaTepuanbHbIX HOCMTEe/ei B YCTaHOBNEHHOM 33KOHOAATENbLCTBOM nopsaxe. COrnacme Ha nonyyeHue ot

BaHKa MHOPMAUMOHHBIX M PeKNaMHbIX cooBuieHuit MoXeT BuiTs 0TO3BaHO KaueHTom 8 ni06oM MOMEHT nyTem

noAayv NMCbMEHHOro 3aaBaeHuA 06 OT3biBe B BaHK.

Mpwu onnate nokynok 8 cetn UHTepHeT nocpeAcTBom KapTel Homep KapTbl, ko 6e3onacHoctv KapTel, a Takxe uHas

MHPOPMaUUA, YKa3aHHaA [lepxaTenem KapTbl B 3NEKTPOHHbIX dopmax (web-crpaHuuax) cetu MHTepHer, asnaetca

LOCTYNHOW AnA BCeOBLLEro O3HaKOMAEHUA B CeTM WMHTepHeT. YKa3anHOe OBCTOATENLCTBO MOMET nOoBAeub

HeCaHKUMOHUPOBAHHOE UCMONb30BaHWE AEHEMHbIX CPEACTS [epwaTenn KapTol. B CBA3W ¢ BblWeyKa3aHHbIM, BaHk

peKomeHAayer:

— HE WCnonb308aTh ANA ONNATHI NOKYNOK B CeTW MHTEpHET KapTbl ¢ 60160 CyMMOA PacXxoAHOr0 AMMMTA, OTKPbITH
oTaenbHbid CKC v nonyunTs oTAENbHYIO KapTy ANA npoBeaeHus onepauuit B cetu MHTepHer.

— He NPeaoCTasNATL NEPCOHANbHYIO MHPOPMaUMo u WHPOPMauMo 0 KapTe Ha HeusBecTHbIX [lepsaTento KapTbl
caiitax, obpalartb BHUMaHWE Ha Haiu4ne CepTUOUKATOB, NOATBEPHAAOWMX 6E30NacHoCTL pacyeToB Yepes cawr.

— COBEpLWaTh NOKYNKW TONLKO CO CBOETO KOMNbLIOTEPA B LENAX COXPaHeHMA KOHDUABHLUMANLHOCTW NepPCoOHaNbHbIX
DAHHBIX U (MnK) uHdopmaumm o Kapre;

— YCTaHOBMUTL Ha CBOW KOMMBIOTEP aHTMBMPYCHOE NporpammHoe ofecneueHune v peryiapHO NPOM3BOAMTL ero
ofHOBNEHME;

— HEe COXPaHATb NEPCOHaNbHbie AaHHbIE U (MAM) AaHHbIE 0 KapTe 8 ciyyae COBEPLIEHMA ONepauMu NOKYMKU C
MCNONb30BAHWMEM HYMOro KOMNbIOTEPA, NOCNE 3ABEPWEHMA BCex onepaunii ybeauTtsca, yTo KoHdMASHUMANLHAA
WHGOpPMaLMA He coxpaHunace (BHOBb 3arpy3us B Gpaysepe web-cTpamHuuy Npoaasua, Ha KOTOPOM COBEpLIaNUCH
NOKYMKK);

— NO BO3MOXHOCTH BO3AEPKATLCA OT ONAAThl NOKYNOK B CETU UHTepHET.

B cny4ae HeCaHKUMOHMPOBAHHOrO WCNONLIOBAHWA KapTbl, ABARIOWMMCA NOCAEACTBMEM OMNATHI NOKYNOK B ceTtu

WHTepHET, NpeabABneHue npeTeHsunii k Baxky JepaTtenem KapTbl, @ TakKe OTBETCTBEHHOCTL BaHKa MCKAOHAETCA,

Mpu coBepwennu onepauuid, [Jepxartento KapTsl HEOBXOAUMMO MCKAIOYMTL BO3IMOMKHOCTH TPETbUX NUL BUAETL

Habupaemsbiit um NMUH-kog, epxatens KapThl 06a3aH NPOBEPATL NPaBUABLHOCTb YKa3aHHbIX HoMmepa KapTsl, cymmbl,

BanOTbl M AaTbl Onepauuu B Yekax TEPMMHANOB, CAMNAX, KBUTaHUMAX (Aanee — AOKYMEHTbI no onepauuam,

COBEPLWaeMbIM C Mcnonb3osaHuem Kaptsi).

B Ue/IAX HAANEKALLEro KOHTPONA 33 ABMMEHUEM AEHEKHbIX CReACTS No CKC aepxaTent KapTel 06A3aH BbIOPaTL 0AMH

MAM  HeCKONbKO cnocobo8 MHOOPMMPOBAHMA MO OMNEPaLMAM, COBEPLIEHHbIM C WCNOAb3OBAHUEM Kaptbr:

NOAKNOYEHHYIO YCNyry SMS-cepsuca, ysegomnerue Yepes CucTemy MHTepHeT-6aHKuHIa uau emeMecayHyH BbINUCKY

no CKC. Ysegomnenuem [lepaTens KapThl O COBEPLUEHHOM ONepaumMu ¢ MCNoNb3oBaHKem KapTbl ABNAeTcA Tawme

3BOHOK COTPYAHWKA baHKa [lepxaTtenio KapTbl N0 ONEPauMUam, NPUIHAHHBIM COMHUTENbHBIMM.

B cnyyae w3batma KapTbl npu coseplueHuw onepauuit, [ep:atenio KapTbl Heobxoaumo o6paTuTbcsa B BaHK ¢

NUCbMEHHbIM 3aRBNeHWEM. BaHK OCYWECTBNART paccMOTpeHue 3asB1eHuiT B CPOK He Bonee 30 (TpuauaTm) pabounx

AHEH € AaTbl NONYYEHWUA YKAa3aHHOrO 3aABNEHWS Npu M3bATMM KapTbl 8 6aHkomaTtax v MBH baHKa M 8 TeyeHue 60

(wectupecati) pabounx gHeit ¢ AaThl NONYYSHUS 33ABAEHUA Npu U3bATMU KapTbl B MHbIX GaHkoMaTax, MBH, Toprossix

TOYKaXx.

Ona ocywecteneHwus pacyeta 3a TOBapsl MAM ycayrv [epiwatens KapTel nepeaaer KapTy npopgasuy/kaccupy,

3pUTENBHO KOHTPOAWMPYA ee MCNoAb3osaHue. [pU HanuyMu 3INeKTPOHHOrO KaccoBOro TepmMuHana npogasey,

NPoBOAMT KapToW NO CYUTLIBAKIWEMY YCTPOWCTBY TepMMHAana ANA CBA3N ¢ Mpoueccnrrosbim ueHTpom. Mpwu

NONyYeHUn NOATBEPHAEHWA OT [IPOLECCHHIOBOTO UEHTPa HA  3anpalMsaemyto CyMmMYy aBTOM3TUYECKU

pacneyatbisaetca KsuTaHUWA, KOTOpas noAnuceisaeTca [lepsatenem KapTel (no onepauusm, coseplweHHbim bes
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BBeaeHua NMUH-koaa). Npogasel, caepaeT NOANMCL HAa KBUTAHLMM C NOAMUCHIO Ha Kapte. Mocne atoro fepxatento
KapTbl BO3BpaWaeTcA Kapta U OAWH 3k3emnnAp KeBuTaHUMW. B HEKOTOPLIX TOProBbIX TOYKAX MPW MCNONb30BAHWMU
3NeKTPOHHOro TepmuHana [lep:kartento kapTbl Heobxoaumo HabupaTs ceoii NUH-Koa.

BeckoHTakTHble Onepauuu COBEPWAOTCA B pexume «camoobenyxusaHua» — [epwarens He nepepaer Kaprty
Kaccupy, a CamOCTOATENIbHO NPUKNAABIBART €€ K CHUTLIBAIOLWEMY YCTPOMCTBY TEPMUHANR AN1A NPOBRAGHKMA ONepaumy.
Moackasku O NOpPAAKE COBEPLWEHWA ONEepaunu BbIBOAATCA Ha IKpaH TepmuHana (MMH-knasmatypsl). Onepauuy,
cosepaemsie BECKOHTaKTHLIM cnocobom, MOryT NnpoBoAuTbLCA 623 BBoga MNUH-Koaa uan nognucu KnmeHTa Ha Yyexe
B CAy4yasX, KOrAa CYMMa Onepauuu He NpesbilaeT AWMUT, YCTaHOBAEHHbIM BaHKOM Ana TOProso-CepBUCHOrO
npeanpuAatMA. CoBepweHue onepauuit Ha Cymmy CBbille YCTaHOBAEHHOIO NMMMTAa NOATBEPMAaeTcA BBogom MUH-
KOA3 1MBO NOANMCHIO Ha YeKe TepMMHaNa. Kaccup TOProBO-CEPBMCHOMD NPEANPUATMA MOXET NONPOCUTS JlepaTtens
npeAbABUTL KapTy Ana ceepku noanvcei Ha KapTe v Ha yeke. B cnyyae ecnu [lepskatens oTKasbisaerca ssectu MAH-
KOA, CTaBUTb NOANUCH HA YEeKe (NpU CyMme onepauuu CBbille yCTaHOBNEHHOTO BaHKOM AMMUTa), NpeabaBuTs KapTy
AnA cBepKu noanuced Ha Kapte u Yeke, nnbo Ha npeabABAeHHOW KapTe oTcyTcTByeT nognuce [epaTtens, Kaccup
TOProso-CePBMCHOr0 NPeANPUATUA BNpase 0Tka3aTh B NpoBeAeHuK onepaumu no Kapre.

Mpu cosepweHWu onepaumn npogaseu/kaccup umeet npaso notpefosats y [epwartens KapTbl AOKYMEHT,
YAOCTOBEPAIOWMIA NMYHOCTb, @ B C/Iy4ae ero OTCYTCTBMA, OTKA3aTh 8 npueme KapTbl.

Mpwu cnucanun ¢ Kaptel cymmsl 6onbLueid, 4em CTOMMOCTL NOKYMKK /ycnyru, nnbo npu oTkase JepaTtento KapTbl oT
npuobperteHua ToBapa/ycnyru nocne coBepLUeHUA NAATEXa C UCNOb3OBaHMeM KapTol [epaTtento KapThl Cieayer
notpeGoBaTb OT Kaccupa TOProBOW TOYKM MPOBECTU ONEPauMio OTMEHbI W COXPaHWUTb AOKYMEHT, COAEPIKaLLMi
PeKBU3NTLI OTMEHEHHOW onepauuu (Homep KapTbl, 4aTy U BpEMA COBEPLEHWUA OTMEHbI, Kog ABTOPU3aLMK, CYMMY
OTMeHbl). [lepaTens KapTel He uMeeT npasa TpeGoBaTh BO3MELEHWA HA/MYHLIMKM NPU BO3BPaTe UMM OTKasze OT
TOBAPOB W YCAYT, 8CAW UX CTOMMOCTb ONAa4yeHa no KapTe.

He pekomeHayeTca ucnonb3osats KapTy B opraHu3auMax TOProBAW U YCAYT, HE Bbi3bIBAIOLUMX AOBEPUA.

[Lepxatens KapTbl Bnpase TpeboBaTh NposeAeHMA ONepaLmmn ¢ KapToi TONLKO B €ro NPUCYTCTBUM.

Mpu ucnonb3osaHuu KapTbl ANA onnathl NOKYNoK Yepes UHTepHeT koa 6e3onacHocTv KapTbl ABAAIOTCA CPeACTBOM
uaeHTUGUKaLMKU [lepaTena KapTol. B COOTBETCTBMM C MHCTPYKLMAMM MEMAYHAPOAHLIX NAATEXHLIX cucTemam Visa
International/Mastercard Worldwide u nnatemHoit cuctemoit MUP BaHK oCywecTBnaeT ABTOpPM3aUMI0 onepauui,
CoBEpLIEHHbIX [lep:KaTenem KapTel B ceT MHTEPHET, TONbKO B C/y4Yae yKas3aHua [Jepwarenem KapTbl, TOMUMO MHOM
Heobxoaumon uHpopmaumu, koaa 6esonacHocTu KapTbl.

BaHK peKkomeHAyeT OCyLecTsnaATb onepauuu c Kaptoil B GaHKOmartax, YCTaHOBAEHHbIX B 6e30nacHbiX MecTax
(roc.yupemaeHuax, otaeneHnax BaHKa, KpynHbIX TOProBbIX M Pa3BAEKaTeNbHbIX LEHTPaX, FOCTMHKULAX, a3pornopTax 1
1.n.). TakKe cneayeT cosepluats onepauuu 6e3 NOCTOPOHHUX CBUAETENeH, HE UCNO/L30BaTh YCTPONCTBA, KOoTopble
TpebyroT BBoAA MWUH-KOAa ANA 4OCTYNA B NOMELLEHWE, FAE PAcnonoeH BaHKoMaT.

Nepen Hayanom nposeaeHWa onepauuu B 6aHKoMaTe 0CMOTpUTE ero MLEBYI0 4YacTb, 06paTus ocoboe BHUMaHUE Ha
nosepxHocTb Hag NMWH-knasuMaTypoir U YyCTPOUCTBO ANA NPMEMa KapTbl. B HA3BaHHbIX MECTaX He A0AXMHO HaX0AWMThCA
NPUKPEenAeHHbIX CHapYy>1 BaHKOMaTa NOCTOPOHHUX NPEAMETOB, HE COCTABAAIOWIMX C HUM eAuHOe Lenoe (HaknagHom
KNaBMaTypbl, HAKNAAHOrO CHUTbIBATENA MAarHUTHOW NONOCHI, MMHUATIOPHBIX BUAEOKAMED, HE BCTPOEHHbIX B8 HaHKOMAT
M T.n.). B cnyyae 0BHapyXeHWA NOLO3PUTE/IbHLIX YCTPOMCTB, NPOCMM HE3aMEAUTENbHO coobwnTe 06 3TOM
coTpyaHuKam baHka. Onepauuio C MCNONb30BAHUEM KapTbl ANA NOAYYEHUA HANKWYHbIX B BaHKOMATE B AaHHOM Cayyae
HE NPOBOAUTS.

He Hy»XHO NpUMEHATb PU3NYECKYIO cuy, Y4TOBbI BCTaBUTL KapTy 8 6aHKOMAT. ECNU KapTa He BCTaBNARTCA B BaHKOMaT,
cnefyeT BO3AEpPMaTbCA OT MCNONb3OBAHWA Takoro 6aHkomarta. He cnegyer Takwe NpUCAYWMBATLCA K
PEKOMEHAALMAM U COBETAM TPETbMX MWL, U NPMHMMATb UX NOMOLLL NPKU OCYLECTBAEHWU ONepaumm ¢ KapToi.

LA nony4eHWA HanudHbIX Yepe3 BaHKOMaT HeoBX0AMMO, B 3aBMCMMOCTH OT Mmodeny BaHKkomara, nposecTk KapToi
N0 CYMTbIBAIOLLLEMY YCTPOWCTBY AW BCTaBUThL KapTy B NnpuemHoe ycTpoircTeo BarKkomaTa 1 HabpaTtb NWH-Ko4, a 3aTem
BbINONHATbL AENCTBMA, NOABAAIOLLMECH HA 3KpaHe baHKomaTa. 3aTem [lepraTtento KapTbl Heobxoaumo 3abpatb Kapry.
Mocne nonyyeHusa HanuuHbix AeHer yepe3 CnoT sbigaum bGaHkomata, BaHK pekomMeHAyeT A0MAATLCA BblAayu
6aHkomaTom KBUTaHUMKM M NPOU3BECTU NepecyeT NoayYeHHbIX 6aHKHOT NOAUCTHO.

B MCKAOUYUTENBHBIX CAYYanXx (NpyU HapyweHuu ceasu uam cboe anekTponuTaHua 6aHKOMaTa B MOMEHT NPOBEAEeHUA
Bamu onepauum), BO3MOMHO BOIHUKHOBEHWUE CUTYaLMK, KOraa BaHKOMAT «3aBUCHET»/BbIKMOUUTCA U T.0. Mpu 3TOM
Bbl HEe Noay4YuTe Ha3ag KapTy/4eHbrn unu KeutaHuuio nubo BO3HWKHET nay3a B 06CAyKMBaHUU. B aTom cayyae
HeobBxoAMMO A0MKAATLCA NPOAC/MKEHUA paboTbl/nepesanycka/sknouenus 6aHkomaTa v nepexoaa ero B paboyee
cocroAHMe. MNocne 31oro GaHKoMaT AomkeH Anbo BbIAATh Bam KapTy/AeHbIM UMW NEPEerTU B PEXMMUM OMUAIHWA
cneaylowero [lepartens KapTthl, 0 4em Byaer CBUAETENLCTBOBATL BKAKOYEHHBIA IKPAH, MUraHUe ¢ onpeaeneHHoM
NepyvoAMYHOCTBIO CBETOAMOAE NPUEMHMUKA KapT U T.M. NPU3HaKK. B nocnegHem cnydyae, pekoMeHayeTca A0 AaTbeA
cnepyowero [lep»atens KapTtbl ¥ yBeauThbca, YTo ero 06cnyKuBaHve Npon3oLwNo yecnewHo, u 6aHKomart sblgan emy
3anpoLeHHYI0 UM cymmy. 3To ByaeT 03HauaTb, 4To Bawwm KapTta/aeHekHble cpeacTsa ocTanuck B 6aHKomarte u yxe
He nonagyT B PYKW CAy4aiHOro npoxoxero. [anee cnegyer 3anOMHWTb reorpaduyeckoe MecTonoNoMeHue
BaHKomMaTa, ero NPUHAANEKHOCTb TOMY UKW UHOMY DaKKy, AATy U BPEMA NPOBEAESHUA OnNepauuu, HesameaMTeNnLHo
cBA3aThCcA ¢ baHKOM No yKasaHHbIM TenedoHam u 3a6nokuposaTte Kapry. [lanee, npu nepsoir BO3MOXKHOCTH cneayeT
obpatuTbeca 8 BaHK, KOTOPOMY NPUHAANEXUT BAHKOMAT C NpeTeH3uelr No NOBOoAY CNYYMBLUETOCA, a8 TaKKe B baHk ¢
NUCbMEHHbIM 33ABNEHUEM.
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2.33.

2.34.

2.35.

2.36.

2.37.

2.38.
2.39.

2.40.

2.41.

2.42.

MpuemHoe ycTpoiicTeo (CnoT npuema) HaHkomaTta BaHKa NPUHUMAET AEHEXHbIe CPeACTBa 8 KONWYecTse He Bonee 30
KYMIOp 33 0A4HY Onepauuio. Mpn BHECEHMM HANMUHbIX AEHENHbLIX CPEACTB Yyepe3 HaHKoMaTsl € dyHKUMWeNH npuema
HaNM4HbIX AGHEMHbIX CPEACTS, CNeAYeT nposepuTh BaHKHOTHI HA HanuuWe nospemaeHwii. Heobxoaumo y6paTh
noBpeMAEHHble BaHKHOTHI, yAaNWTb CKPENKWM, WrOAKW, PE3UHKM W WHble NOCTOPOHHWE NpeaMeThl. TaKsKe
Heo6X0AMMO pa3beAuHWTs Kpas HOBbIX BaHKHOT/Navek BaHKHOT, pacnpasuTb GaHKHOTBI B NayKe M AKKYPATHO
YAOMMUTE UX B NpuemHoe ycTpoWcTso GaHkomara. BaHKOMAaToM MOryT ObiTb W3bATHI BeTXME, PBaHbLIE,
HepacnpasnexHble BaHKHOTLI; 6aHKHOTLI, OTANYHbIE OT BbiGpaHHOW BasOTLL MPU 3TOM, BCAN CPEAN BHECEHHBIX
AEHEXHbIX CpeACTs XoTA Bbl 0AH2 Kyniopa He 6yaeT yaosneTsopaTts TpeBoBaHKUAM NO npuemy, To BaHKomaTom moryT
6bITh YAeprKaHbl BCE KYNIOPbl AR AaNbHEWLEH NPOBEPKHU.
Ana BHeCeHUA HanuuHbix yepe3 GaHkomaT HeobxoAMmO BCTaBMTbL KapTy B npuemHoe ycTpoiicTso Banxkomarta u
Habpate MWUH-Kkoa, BbLIGPaTL COOTBETCTBYIOWMI NYHKT MEHIO, 3 33aTeM BbINOAHATL AGWCTBMA, NOABAAIOWMECA Ha
3KpaHe BaHKomaTa.
Mo 3asepweHny onepauuii JepxaTento kapTel Heobxoavmo 3a6paTe KapTy. BaHK pekoMeHayeT A0KAaTLCA Bblgaum
HaHKoMaToM KBUTaHUMM.
B cny4ae nossneHwa coobuieHuna 06 obwen ownbke B Nnpouecce BHECEHWA HANMYHBIX, HEOBXOAMMO BM3YaNLHO
yb6eamTbea B OTCYTCTBMM KYNIOP, BbICTYNarouwx 3 Cnota npuema u 4owAaTLCA Bblaaumn Gankomatom KapTer. Mocae
3TOro HeoBxoAMMOo 06pPaTUTLCA B BaHK C 3aABNEHUEM MO NOBOAY CAYYMBLIETOCA.
Mpu nony4eHun HanuuHeix geHer yepe3 MBH, Kaccup MNBH vcnonb3yeT asTopu3auMio C NOMOLBIO 3NE@KTPOHHOrO
TepMMHaNa. B Uenom AaHHas ONepauma OCYWECTBARETCA aHajorvyHO onepauuam NO ONAate TOBapoB W yCAyr.
EAMHCTBEHHOE OTAMUME COCTOWT B 06A3aTensHOM NpeabABNeHUU [lepKaTenem KapTbl AOKYMEHTa YA0CTOBEPAIoWEro
AnyHocTe Kaccupy.
Mo onepauuam no KapTe BaHk B3MMaeT KOMMCCHM B pa3mepe v NOpAAKE, YCTaHOBNEHHOM B Tapudax baHka.
B cnyqae 3axsarta 6aHKOBCKOM KapThl 6aHKOMATOM, BaHK NPOM3BOAUT €& MEepesbiNycK ¢ NocAeaAylowed sbiaayeii.
3axsavyeHHan KapTta baHKomaTom [lepsKaTenio KapTbl, He BblAaeTcs.
HecosepweHHonetHemy (pesuaeHty P®) s Bo3pacte or 14 ao 18 net Bakk sbinyciaeT gebeTosyio GaHKOBCKYIO KapTy
B poccuicknx pybnax Ha ocHosawuu 3amsBneHun yctaHosnenHoro ob6pa3sua um B caydae NpenoctasneHus B BaHk
AOKYMEHTOB, npeaycmoTpeHHbix [lpasunamu. [ONOAHUTENBHO NPefOCTaBAAeTCA  COrnacvMe  3aKOoHHOro
NpeAacTaBuTeNs — POAUTENSA, YCbIHOBUTENA UM NONeYuTeNna. MONHOMOUYMA NPeACTaBUTENA NOATBEPKAAIOTCA:

* PoauTtens - no NpeAbABIEHWIO CBUABTENLCTEA O poXAaeHun peberka (ecin peGeHOK He BNucaH 8 nacnopT);

®  OnekyHa — NO NPeAbABNEHWIO AOKYMEHTA OPraHa OneKkW U NONeYUTENbCTBA O HA3HAYEHMM ONeKyHOM N0

YAOCTOBEPEHWA ONEKYHa, BblAAHHOr0 OPraHoOM OMEKKW U NONeYUTeNLCTBE;
*  WHbIMKM NMLAMKM HA OCHOBAHMM HOTAPMaNLHOW AOBEPEHHOCTM, BLIAAHHOM 33KOHHLIM NPEACTasUTENEM
HEeCOBePLEHHONETHErO (DOAUTENS, YCLIHOBUTENL, NONEYMTEND).

Cornacve 3aKOHHOMO NPeACTaBuTeNs, NPEAOCTAaBNAETCA B BaHK Npu nuyHOM oBpalueHuu 8 nogpassencHue Gawka,
nyTem 3ano/IHeHWA COOTBETCTBYIOWEro passgena 3assBNeHWs Ha noaydeHve AeBeTosoi KapThl ¢ NpocTaBAeHuem
noAnNMWCH U AaTbl UM HA OCHOBAHWMW HOTaPUaNbHO YAOCTOBEPEHHOr0 COrNacuA 33KOHHOro NPeACTasuTens.
NMuam, melowUm U peanu3oBaBWMM NPaso Ha NEHCUIO B COOTBETCTBMM ¢ DedepansHbimM 3aKOHOM oT 15 aexabps
2011 r. Ne166-®3 «O rocygapcTseHHOM neHcMoHHom obecneveHun B Poccuiickolt Pegepaumm», Gaxk 8binyckaer
nebetosylo HaHKOBCKYIO KapTy B POCCMUCKMX pyBnax kaTteropun MUP «CoumManbHas» HAa OCHOBaHWM 33ABASHWS
ycTaHoBneHHoro obpasua u 8 cay4ae NpefocTasneHua 8 BaHK AOKYMEHTOB, npeaycmoTpeHHbIX lMpaBunamu.
[ononHutensHo no 3anpocy baHka, NpefocTasnAeTcs AOKYMEHT, NOATSEPMAAIOUWMI Ha3HaYeHUe nNeHCHU (3a
WCKNHOYEHMEM UL, AOCTUTLIMX MEHCMOHHOTO BO3pacTa).
[epatens KapTbl, NPUCOEAMHMBLUMICA K HacToAWMM [lpasunam, MOXKeT MoAb308aThCA ycayramn AKB
«3HeprobaHK» No AMCTaHUMOHHOMY GAHKOBCKOMY OBCNYMMBAHUI0 GUIMYECKUX NWLL B BaHKE € MCNONL3OBAHWEM
Cuctemsl «3HeprobaHK» (ganee — «Cuctemar), T.e. aBTOMaTM3MpPOBaHHOW BGaHKOBCKOW CMCTEMOR B uenax
3NEKTPOHHOTO AOKyMeHToo6opoTa (npuem/nepesaya 3NeKTPOHHLIX AOKYMEHTOB) meay BaHkom u Kamewtamu,
npeaocTaenAowan KameHTam BO3IMOMHOCTb YA3/NEHHOMO YNpaBneHua BaHKOBCKMMY cueTamu (BKA3AamK), 3 Tawwe
nonydeHna GaHKOBCKMX ycnyr yepes cetb MHTepHeT, obecneuynsaowei PopmMUpoBaHUE, Nepeaady, perucTpaumio
McnonHeHue U xpaHeHue Pacnopswenuii KAMeHTos, u nposeseHre Ha UX OCHOBE GUHAHCOBbIX M MHBIX onepauui, 8
COOTBETCTEMM C lpasunamu AUCTaHUMOHHOrO 6aHKOBCKOro oBcnyusanua dusnyeckux avu 8 AKB «3HeprobaHk»
(AQ) c ucnons3zoBarHuem CUcTeMbI «IHEProBaHK» (nanee - «Npasuna AB0»), c MOMeHTa NPOXOMAEHWA INEKTPOHHOM
pervcTpauuu B MHTepHeT-baHke 8 cucTeme «JHeprobaHK».
MNpasuna ABO ABNAIOTCA HEOTHLEMNEMON YaCTbi0 HACTOALLMX Mpasun, u cyuTaloTCcs foBeaeHHbIMU a0 [epxatens
KapTbl (MmeHyemoro Takxe «KAMSHTOM») MyTem pasmelleHuAa B  obuiem 4octyne Ha caite bBadka:
www.energobank.ru., a Takxe Ha cTeHaax 8 oducax baHka.
KnueHT 8 cootsetctaum c Mpasunamu 16O NpoXOAMT INEKTPOHHYIO PErHcTPaUMiO B WHTepHeT-baHke B8 Cucteme
«3Heprobank». Bxog KnueHTa 8 Cuctemy yepes web-uHtepdeiic ocyulecTsnAeTcA Ha caite digital.energobank.ru.
MNpucoepnHeHe Kk HacToawmm [Ipasunam NOCPEACTBOM NOAKAKYEHMA K CUCTEeMe ABAREeTCH COrnaeHuem,
3aKMI0YEHHbLIM Mexay KnueHTOM W BaHkom 06 MCNoNb30BaHWM NpOCTOi 3NEKTPOHHOM noanucu (adanora
cobcTBeHHOPYYHOM nognucy).
MoakntoueHnem k CucTeme NPU3HAETCA MOMEHT YCMEWHOrO NPOXOMABHWA DErcTpaumn KameHTa s Cucreme.
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2.43.

3.1

3.2.

3.3.

3.4,

3.5

PacnopsaxeHus KaueHTa no 6aHKOBCKUM ONepauyaAmM No cyeTy, NOANMCAHHbIE aHANOTOM COBCTBEHHOPYYHON NOATMCH
8 CucTeme, OCYWECTBAAIOTCA B COOTBETCTBMM C [paBuamu AUCTAHUMOHHOTO BaHKOBCKOTO OBCAYKWBAHMA
Pusmnyeckux auy, 8 AKE «dHeprobark» (AQ) ¢ wcnonb3osaHuem CucTemsl. Homep mobunbHoro Ttenedowa,
NPEACTaBAEHHbIA [lepaTenem Kaptel MpU NPUCOEAMHEHUM K HAcTOAWMM MPaBuUNaM (MK M3MEHeHHBIN nyrem
33ABNEHWA) NPUMEHARTCA B KAYeCTse perucTpaumnu 8 CUCTEME W AOCTaBKM CPEACTBA MOATBEPKALHWA NNaTEMEN.
RAMEHT COrNalIaeTCA € TeM, YTO NOATEEPHAEHME ONepauni (INEKTPOHHbLIX SOKYMEHTOB/nopyyeHuit) 8 Cucteme,
TAKKE KaK U MCNONb30BAHWNE BYTEHTUDUKALUMOHHBIX aHHbIX, B TOM YUCAE CreHepUPOBAHHbLIX BaHKOM YHUKANbHbIX
KOAOB, Hanpasafembix KNMEHTY Ha aBOHEHTCKUIA Homep /MK aGOHEHTCKOE YCTPOMCTBO, ABNAGTCA HAANEKALLLH 1
AOCTATOMHON MAEHTUGMKAUMER KnueHTa, noATBep)AEHMEM MNpasa COBepWaTh Onepauuu yepes WHTepHeT
aHanorom cobcTBeHHOPYYHOU NOANUCH KAMEHTa, PaBHO3HAYHLIM ByMaXKHbIM A0KYMEHTaM.

B cnyyae, ecnu KAMEHT MMeeT HeCKONLKO CYETOB M BKNapos B AKB «3HeproBaHk» (AQ), oH Bnpase No/b30BaThCA
Cuctemoii no scem cyeram/sknagam cornacHo Npasun 460.

Aepxatent KapTbl, NPUCOEAMHUBIUWCE K HacTOAWMM [pasunam, NPUCOEAUHAETCA K [pasunam KOMNAEKCHOrO
bankosckoro obcnymusanua AKB «3Heprobank» (AO) (panee — «lMpasuna KBO»). Mpasuna KBO ssasiorca
HEOTbEMNEMON 4aCTLIO HACTOAWMX MNPasua, U CYMTAIOTCA [OBEAEHHBIMK A0 [lepaTena KapTbl (MMEHYEMOro TakxKe
«KnueHTom») nyTem pasmelleHna 8 ofwem AocTyne Ha caiite baHka: www.energobank.ru., a Takxe Ha CTeHAax B
oducax baHKa.

Npasuna KBO onpeaenaioT oblive ycnosua M NOPASOK NPEAOCTaBNeHUA KAMEHTY KOMNAEKCHOro obcnyusanua, a
TaKK@ BO3MOMXKHOCTb NONYYEHUA KAMEHTOM OTAENbHbIX bBaHKOBCKWX NpoAyKTOB. 3aknoyeHue [orosopa
KOMMNEKCHOro BaHKOBCKOTO 0BCNYKUBAHMA OCYLLECTBAACTCA B NOPALAKE, npeaycMmoTpeHHOM CT. 428 [paaaHCKoro
KoAekca Poccuiickoit Pegepaumnu, B dopme npucoeauHerna KauenTa K Mpasunam KBO 8 uenom. Leicteure MNpasun
KBO pacnpocTpaHAeTcA Ha KAWeHToB, B TOM YMC/NE, M3bABMBLUMX B NUCLMEHHOR dopme cBoe cornacuve Ha
npucoeguHeHune K HacToAwMm «lpasunam KomnnexkcHoro 6aHkoBckoro obcnyxuBaHUA dusMueckux nuy 8 AKB
«3JHeprobark» (AO), B TOM Yncne NPUCOeAMHNBLIMXCA [0 AaTbl BCTYNAeHMA B cuny MNpasun KBO.

3. MNopapok oTKpbITMA U BeaeHua CKC

baHk oTKpbiBaeT [epxatento kapTel CKC B poCCHIACKUAX PYBAAX MAWM B MHOCTPAHHOWM BalloTe Ha OCHOBAaHUM 3aABAEHUA

ycTaHos/NeHHOro obpasua u 8 cnyyae npegocTasneHus fleparenem KapTbl B BaHK AOKYMEHTa, y40CTOBEPAIOWErD

NMYHOCTL M CBMAETeNbCTBA O NOCTAHOBKE HA Y4YeT B HANorosom opraHe. PU3MYECKOe NULO — Hepe3uaeHT

AONONHUTENBLHO K AOKYMEHTY, YAOCTOBEPAIOLLEMY IMYHOCTL, NPEACTaBAACT MUTPALMOHHYIO KapTy AU AOKYMEHT,

noATBEPKAAI WM NPABO MHOCTPAHHOTO rPaxAaHUHa UAK AnUa Bes rpaxaaHcTea Ha npebbiBaHue (NpoxMsaHue) Ha

Tepputopuu Poccuiickoi ®eaepaunun. Homep CKC npuceavsaeTca BaHKOM Ha OCHOBaHMM 3aKOHOAATENLCTBa PP u

BHYTPEHHUX MpasWA W MOXeET OblTh W3MEHEH B OAHOCTOpPOHHem nopaake. 06 mM3meHeHuu Homepa CKC BaHk

cocbuiaet [lepxkatento KapTbl NOGbIM NPeAYCMOTPEHHbIM A40rOBOPOM cnocobom.

lepxatenio KapTbi MoOXeT ObiTb 0TKaszaHo B OTKpuiTuM CKC B cayyae HenpeacTasieHus AOKYMEHTOSB,

NoATBEPKAADWMX CBEAEHWA, Heobxogumble ana uaeHTMdUKaumu [flepxatens Kaptsl, AMbBo npeacTasneHus

HEAOCTOBEPHbIX CBEAEHWMI, a TakKe NpU Ha/WYuM NOLO3PEHMN O 3aK/HYEHMM LOrOBOPa B LENAX Neranu3auuu

{oTmMbIBaHKA) AOX0A0B, NONYYEHHbIX NPECTYNHBIM NYTEM, AU PUHAHCMPOBAHWA TEPPOPM3MA, @ TAKIKE UHBIX CAYYAAX,

npeaycMOTPEHHbIX 3aKOHOAATENbLCTBOM.

NononHenue CKC LepxaTena KapTbl MOXET BbiTb NPOU3BEAEHO NYTEM NEPEYUCNEHUA AEHEIKHbIX CPEACTB CO CYETOB

fAepxwarenn kapTol 8 BaHke (Apyrux 6aHKax), BHeceHMem HanuuHbix yepe3 MBH/BaHKOMaT ¢ dyHKuMel npuema

HAIUYHBIX ABHEMHbIX CPeACTB U MHbIMY CnocoBamu B COOTBETCTBMM C AWCTBYIOLLMM 3aKOHOAATeNbCTBOM PO,

[epaTtens KapTel npeaocTasnaeT baHky Npaso Ha YCAOBUAX HACTOALLEro 3apaHee AaHHOr0 akuenTa CnucbisaTh ¢ CKC

CYMMBb!:

— CYMMbl ONEpauni, COBEPLIEHHbIX B HAPYLWEHWEe HACcToAWMX NPaBuA, CyMMbl, CBA3aHHbIE C NPeAOTBPAaLLEHUEM |
paccnefoBaHWeM HE3aKOHHOrO MCnonb3oBaHWA KapT(bl), a8 TakKe C NpUHYAWUTENbHLIM  B3bICKAHWEM
33A0/MKEeHHOCTH [lepskaTtens KapThl 8 COOTBETCTBUM C KanbKynauuen GakTUYECKMX Pacxoaos;

— CYyMMbI GaKTUYECKM NOHECEHHbIX BaHKOM PacX0A0B, CBA3AHHbIX C UCNONb30BaHWeM KapT(bl);

— CYMMbl Onepauuii, paHee 3a4ucieHHble BaHKOM No 3aABNEHUAM O CNOPHbIX ONEPaumax, NPU3HaHHLIM GaHKom B
Xxo4e paccneaosaHUA HeoBOCHOBaHHbIMMK;

— onnarsl 33 ycnyru baHka, npegycmotperHsle Tapudamm batka;

— CyMMbl TeXHUYECKOro osepapadra, CyMmmy HeycToiMKu 32 TexHUUeckuii oBepapadT, B pasmepe, NpeayCMoTPeHHOM
Tapudamu baHka;

- B cay4ae ytpatbl Kapt(bl) cymmbl onepauuid no Kaprte(am), coseplueHHbiX (ABTOPU30BaHHbIX) A0 MOMEHTa
nony4yeHua baHKOM NUCbMEHHOTO 3aABNEHWA [epKaTena KapTbl 06 yTpate Kapt(bl);

— CYyMMBbI, OlWIMBOYHO 3aumncneHHblie baHkom Ha CKC;

— onepauui, npou3sesneHHbiX No Kapre(am), a TakKe CYMMbl KOMUCCUMM KPEOMTHbLIX OPraHusauuii no 3Tum
onepaumam;

— B cueT noraweHua nobeix 06a3aTenscTs Jepkatena KapTol nepes GaHKom.

BaHK BnpaBe B3bICKaTb HAa YCNOBMAX HACTOALLEro 3apaHee A3aHHOMO aKUenTa CyMMbl, yKa3aHHsie B n. 3.4. MNpasun

TaKMe C ApYrux cHeToB [lepaTens KapTbl, OTKPbITLIX KaK B BaHKe, TaK U B APYruxX KPeaUTHbIX OpraH1u3auuax.
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.

3.8.

3:9;

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

Onepauuu ¢ ucnonb3osaHuem Kapt npoxoaat 06paboTky B [POUECCUHIOBOM LEHTPE, C KOTOPbIM y BaHKa 3aKknoueH
COOTBETCTBYIOWMHA A0roBop. Mo MToram Kaxaoro onepauMoHHOro AHA MPOUECCUHIOBbIA LEeHTP dopmMupyeT peecTtp
Onepauuit (MAM 3NEKTPOHHLIW ypHan) u oTnpasnaeT 8 baHK He No3gHEee CNeayHWEro OnepauMoHHOro AHA.
Onepauuvu, COBEPLUEHHbIE B BbIXOAHOW MAM Hepabouuil NpasaHWYHbIA AeHb, BKAKYAIOTCA 8 peectp Onepaumii Ha
CneayroLui Nepsbiid ONepPaLMoHHbIA ABHb.
3a4yMcneHue WMAW CNucaHue [AeHexHblx cpeacts no Onepauwam, cosepwaemsiM € MCNOAb3OBaHuwem Kapr,
OCYLLECTBAABTCA HEe NO3AHEee ONepauuoHHOro AHA, CABAYIOWEro 3a AHem NocTynneHus B baHk peectpa Onepauwii
(M 3neKTpOHHOrO ypHana).
Meway aatoi dakTudeckoro cosepuwerua Onepaumu ¢ Ucnons3osaHwem KapTbl M AaTOM nocTynaeHua/cnucarua
€peacTs HenocpeacTseHHo Ha CKC wmeeTch speMeHHOW nepuod, obycnosneHHbli HeoBX0AMMOCTLIO OTpaeHua
Onepauuu B y4acTHMKaX pac4eTos W /uau B NpoueccuHrosom LeHTpe. JAuTenbHOCTh 4aHHOTO NepUoAa OTPaXEeHWA
W 3auncneHua/cnucanva cpeactd Ha CKC nocne cosepuweHua Onepauuu C MCNONb3osaHuem KapTbl 3aBMCMT OT
BpemeHu ocylwectaneHua Onepauuu ¢ Kaptoit (8 onepauvorHoe, nubo nocneonepauyoHHOe Bpems) M MoxeT
COCTaBNATL A0 AByxX pabounx gHew cornacHo n. 3.25.1, n. 3.6. HacToAwwmx Mpasua.
OepaTtens KapTel U ero MpeacTasmTens 06A3y0TCA pacxoA0B8aTh CPEACTBA C MCNONb30BaHMEM BblAaHHbIX UM KapT B
npeaenax PacxogHoOro NvmuTa. PacxoAHbI NMMWUT OnpeaenseTcs KaKk OCTaToK cpeacts Ha CKC 3a BblYETOM
aBTOPWM30BaHHbLIX, HO euwe He cnucaHHbix ¢ CKC cymm, Komuccuit BaHKa, eCiM MHOe He npeaycmoTpeHo
AONONAHUTENbHBIM COrNalWeHuem mexay [ep)atenem KapThl U BaHKOM. JIUMWUT CHATUA HAAMYHbLIX OEHEMHbIX
cpencts ¢ CKC ycTaHaBnusaeTcA Tapudamu BaHka.
BaHK Brpase ycTaHaBAMBaTL IMMMUTLI HA NONYYEHUE HANMYHLIX AEHENKHLIX CPEACTs No KapTte(am) B cooTBeTCTBUM €
Taprudamu BaHKa, MHCTPYKUMAMK MEXAYHAPOAHbIX NASTEXHbIX cMcTem Visa International/Mastercard Worldwide,
NNaTexHoU cuctemol « MUP» 1 AGHCTBYIOLIMM 3aKOHOAATENLCTBOM PQ. BaHK NPOU3BOAMT ABTOPM3aUMiO Oonepayuii
c KapTo#i B npeaenax pacxogHoro numuTa. baHk Bnpase oTkasaTe B ABTOpU3aumm no Kapre(am) B cayyae, ecau cymma
onepauuvu npesbilwaeT PacXxoaHbli NMMKT.
Cymmbl Onepauuid, coseplueHHbIX [lepxaTenem KapTbl B BanioTe, oTavuaroweinca ot santoTel CKC, cnucsisaotes ¢ CKC
B POCCUUCKUX PyBAAX NO KYPCY, YCTAHOBAGHHOMY MeXAyHapOAHOW NAATEXHON CUCTEMOM, Ha MOMEHT NPOBeAEHMs
GUHaHCOBbLIX PacyeTos.
Lepxarens kapTbl 06A3yeTca He A0NYCKaTb BO3HMKHOBEHUA TexHuyeckoro osepapadTa no CKC, Npu BO3HMKHOBEHUM
TexHuyeckoro osepapadTa noracuTe 33[40/KEHHOCTL nepes baHKOM He no3agHee ogHoro pabouero AwA,
Cneaylowero 3a OHeM ee BO3HWMKHOBeHWA. B c/yyae HenoraweHwa Cymmbl TexXHW4eckoro osepapadrta s
ycTaHOBAEHHbIE AaHHbIM ByNAMTOM CpOKK, lepaTens KapTbl 06a3yeTcA ynnaTuTh BaHKy HeyCTOWKY 3a N0Ab30BaHue
cymmoin Texwudyeckoro osepapadra 8 cootserctBum ¢ Tapudamu BaHka W ycrosuamu [orosopa. Cymmbi,
noctynaowme Ha CKC [epxaTens KapTel, CNMCbIBAOTCA BaHKOM Ha YCNOBWMAX 3apaHee AaHHOro akuenta s
cneayroLleil o4epeaHOCTH:
- M3aepwKun U/mnm pacxoasl BaHka, cBA3aHHbIE € BO3HMKHOBEHWEM TexHMYecKoro osepapadTa;
— cymma TexHuyeckoro osepapadra;
— HEeycToWKa 3a TexHu4eckuit osepapadr.

3a40/MKEHHOCTL N0 TeXHMYeCcKoMy oBepApadTy NOrawaeTcA B Nepsyrd oYepeab (NpeMMyLLecTBeHHo) nepes uHbIMK

BUAAMM 3300MKEHHOCTH, B TOM Yyucne 3a300mKeHHocTH no Cornalwenuio.
Moa matod ucnonHewwa [epmatens KapTbl 0683aTensctd no ynnate cymmbl TEXHWHECKOro osepapadTa w
HaYMCNeHHON HEeYCTOWKM 33 nonb3oBaHve TexHWYeckum 0BepapadTOM NOHUMAEETCA A3Ta CNMCAHWMA ACHEMHBIX
cpeacts ¢ CKC B cymme A0CTaTOYHOM ANA NOraleHus NoMHOM CYMMbl 3a40/1HEeHHOCTH.
[Oepatens kaptol Bnpase obpatuTbca 8 Bawk C 3aAsneHuem 0 NPeaoCTasnexwu PaspeweHHoro osepapadra,
KOTOPbIA ycTanasueaeTca Ha CKC [lepaTtens KapTbl, NP1 3TOM KpeAWTOBaHue [lepaTens KapTbl OCYLECTBARETCH
MCKAIOYUTENBHO NO YCMOTPeHUio Bakka 6e3 kakux-n1bo 0643aT1e0bCT8 € ero CTOPOHLI B OTHOWEHWM NPeaoCTasNeHUsA
MW NPOAO/MKEHUA KPEAUTOBAHMA, B COOTBRTCTEMM C Tapudamu 1 Ha OCHOBAHMM COrNALWEHWA 3aKNI0YEHHOTO MM Ay
BaHKkOM M [epaTenem KapTbl.
Npw oTKpbiTuM CKC [lepsatenb KapTbl 0683aH BbIBPaTh 0AMH U3 NPEANOKEHHBIX CNOCOG08 NONYYEHNA YBeL0MIeHM
0 CoBEepuWeHHbIX onepauuax no Kapre, a 8 caydyae kpeautosaHua CKC - aaHHbii cnocob Byaer asnatecs cnocobom
nonyyeHus uHGOpMauuWM O pasmepe Texywed 3aA0/MKEHHOCTM nepes  GaHKOM W O AOCTYNHOM Ccymme
notpebutensckoro kpeauta (3aiima) ¢ AMmuTom: CMC-coobiueHms, BLINUCKA Ha INEKTPOHHYIO NOYTY MM HAPOHHO
npv AMyHOM obpalleHn B BaHK UK SOBEPEHHbIM AULOM.
B cnyyae kpeawtosanusa CKC - cnocobom nonyyeHua yBEAOMNEHWI O pasmepe TekylieW 3af0/HMeHHOCTH nepes
BaHkom 1 o focTynHOli cymme noTpebuTennckoro KpeauTa (3aiima) ¢ immutom ByaeT asnaTeca CMC-coobweHus.
Mpu otkase KaveHta oT SMS-cepsuca, b0 MCTeUeHMA CPOKA AENCTBUA BaHKOBCKOW KapTel, KAueHT nony4aer
YKa3aHHYI0 MHHOPMaLMIO 3 BLINUCKM B NOPAAKE, NpeaycmoTpeHHom n.3.18. Mpasun.
CMC-coobwerna no onepaumam ¢ BaHKOBCKON KApPTOW HANPaBNAIOTCA Ha HOMEpP COTOBOrO TenedoHa flepwatens
KapTbl NOCAE KaMA0H TPaH3aKUUKM NPM YCNOBUM, YTO YCAYra SMS-CEPBUC aKTUBHA BaHK HE HeCeT OTBeTCTBeHHOCTD 33
HepoctaBky CMC-coobuienna Ha TenedoH [epiKatens KapTbl, 8 CAy4ae ecNu 3TO 0BYCAOBAEHO MPUYMHAMM, He
3asucAWMMK OT BaHka (CMC-cooBuieHre He OTNPaBAEHO Onepatopom MOBWALHONR CBA3M, TenedoH gepwartens
HEOO0CTYNeH ANUTENbHOE BPEMA U T.N.).
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3.17.

3.18.

3.19.

3.20.

321,

3.22:

323

3.24.

ExxemecAqHO He no3aHee 5 pabouero AHA Kawaoro mecaua bavxk popmupyer u oTnpasnAer Ha 3NEKTPOHHbIN agpec
{lepxaTena KapTel, yKasaHHbIX B COOTBETCTBYIOWMX 3aABNEHUAX, BbINMCKY NO CKC [lepaTens KapTsl 3a NpeaslAywmi
MECALL, COAEPMALLYIO UHPOPMALLMIO O NOATBEPMHAEHHbIX Ha AaTY OPMUPOBAHUA BLINUCKM ONEPaLMAX (CMCaHHbIX 1
334YUCNEHHbIX CYMMax), ocTaTke cpeacts Ha CKC 1 cymme 3ap0mxeHHocTH (B cayyae ee BO3HUKHOBEHWUA). BaHK He
rapaHTUpYeT KOHOUAEHLUMANLHOCTL MHOOPMAELMK, NPEAOCTABNAEMONM NO OTKPLITLIM KaHaNaM CBA3M, He HeceT
OTBETCTBEHHOCTM 33 BO3MOXHOE HECIHKUWOHMPOBAHHOE MNoNyyeHWe MHOOPMAUWMU TPETBMMM AUMUAMKM M 33 He
nony4eHHyio seinUcky no CKC, ecan [lep:KaTent KapTsl HE NOAKNIOYANCA K YKA3aHHOMY B 3asBNEHUU INEKTPOHHOMY
aApecy ¥ B NPOYMX CUTYaUWAX CBA3AHHbLIX C TEXHWU4ECKWMKU 0COBEHHOCTAMW nepegaun MHGOPMAUUKN UHTEpHET-
nposaigepamu. [lepxartens KapThl CAaMOCTOATEAbHO ONNauYMBaeT YCAYrM CBA3M UHTEpPHEeT-NpoBaliAepoB 8
COOTBETCTBUM C Tapudamu.

baHk npepocTaBnset Bbinucky no CKC Ha BymanHom HocuTene, no TpebosaHuio [LepKaTena KapTbl NP1 NMYHON ABKe
fepwatena kaptel (Mpeactasutens) 8 baxk, nmbo B coOTBETCTBMM C BbI6paHHOW GOPMOI NpesocTasneHus
“HGOPMALWMK O COBEPLUEHHbIX ONepauuax no CKC, yka3aHHOI B COOTBETCTBYIOWMX 3ansnenusax. Mpu BbiGope cnocoba
NONYHEHWA BbINWCKM «HAPOYHO NpW AMYHOM 0Bpawenun» flepkatens KapTbl 06A3aH He nosgHee 5 paboyero AHs
Kampaoro mecaua nonydutb B baHke sbinucky no CKC 3a npeablaylwiuii Mecal, cogepkallyo WHGopmauuio o
NOATBEPMAEHHBIX HA AaTy GOPMUPOBAHWA BLINMCKM OnepauuaAx (CAMCAHHBLIX W 334UCNEHHbLIX CyMmax), ocTaTke
cpeacts Ha CKC 1 cymme 3340/mKEHHOCTH (B Cny4ae ee B03HMKHOBEHUA). HeasKa [lepraTtens kapTel (MpeacTasutens)
B BaHk W Henonyuyexue sbinMcku no CKC Ha BymaxkHoMm HocuTene Ao 5 pabouero AHA KaWAOro Mecaua
(BknouMTENBHO) NpU3HaeTcA BaHKOM Kak cornacMe [epatens KapTbl cO BCEMM onepaumamu no CKC 3a
npeabiaywmii mecay, OTBETCTBEHHOCTb 33 HENONYYEeHUe BLINUCKU HeceT Aepxarens KapTtbl. Bbinucka no CKC, 8
Cny4ae BO3HUKHOBEHWA cnopa, 6yaet, ABNAETCA OCHOBHBIM [lOKa3aTeNbCTBOM OCYLLECTBAEHUA onepaunu no CKC
(3aumncnenue, cnucaxue).

B cayyae HaNW4MA BO3PAXKEHWI N0 ONEPaLMAM, YKAa3aHHbLIM B BbIMUCKE UK NONYYEHHbIM B Buge CMC-coobBLieHui,
Aepxatens KapTel 06A3aH NPeabABKTL B BaHK NPETEH3UIO B MUCHMEHHOM BUAE HE NO3AHEE AHA, CAEAYIOLLEro 3a
LAHem nony4exHun oT BaHka yBeAOMNEHUA O COBEpLIEeHHOMW(biX) onepaunu(ax). ECIM Mo MCTEYEHUM YKa3aHHbIX Bbilwe
CPOKOB B BaHK He MOCTYMAT BO3PamEHWA NO yKazaHHbIM B BbinUCcKe uau CMC-coobuieHunit onepauuam, ToO
COBeplieHHble onepauuu M 0CcTaTok cpeacTs Ha CKC c4MTaloTCA NOATBEPHACHHBIMU, U BNOCNEACTBUM NPETEH3UM OT
flepxarens KapTsi N0 ONepauuam, OTPaXEHHbIM B BbiNUCKe AU CMC-cooBLeHni, He NOANeKaT YA0BNETBOPEHMIO.
B cayyae nposeseHua onepaumii B MHOCTPAHHOW BaNioTe, CBA3AHHBIX C ABUMEHUEM KanuTana, [epsatens KapTel, B
COOTBETCTBMM C AEACTBYIOWMM 3aKOHOAATENLCTBOM, 06A3aH NONYyYMTs paspewenne BaHka Poccuu U NnpeacTasuTs ero
B BaHK 0 MOMEHTa COBEpLEeHWA onepauun. BaHK HacToAwmMM uHdOPMUPYET [leparTens KapTbl 0 BO3MOMKHOM
HECOOTBETCTBUM CYMMbI OnNepauWu, COBEpLIaeMON C UCNONb30BaHWEM BAHKOBCKOW KapTbl, U CYyMMbl AEHEMHbIX
CPEACTB, CNUCaHHbIX C BaHKOBCKOro cyeta [lepykaTens KapTbl MO AaHHON onepauuu. OTpaKeHWe onepauuii no
BaHKOBCKOMY CYETY OCYLLECTBNAGTCA HA OCHOBAHUM NOATBEPMHAAIOWMX ONEPaLMK SOKYMEHTOB, AeHb NOCTYNAEHUA
KOTOpPbIX B BaHK MOMET He COBNajaTh C AHEM COBEPLWEHWA [lepwaTtenem KapTbl onepauuid. MNpu 3tom 3a cuer
M3MEHEHWA KYPCOB BaNIOT (KPOCC-KYPCOB) BOSMOMHO U3MEHEHWUE Pa3mMepa CYMMb! AEHEXHBIX CPEACTS, NOANEKALLMUX
cnucanmio ¢ DaHKOBCKOTO CYeTa NO ONepaLyi, COBEPLIEHHON B BaNlOTe, OTAWYHON OT BanioTsl GaHKoBCKOro cyera. Mo
3anpocy [epikartens KapTbl BaHK pa3bACHAGT emy NOPAAOK OCYLECTBAEHUA PAacyeToB Memay KpeauTHOM
Opraku3aumein — 3KBakpepoMm, NNATENHOM CMCTEMON W KPEAWTHOW OPraHu3aumeil — IMMTEHTOM, NpUBEAWMHA K
CrMCaHUIO CyMMbI AEHEMHbIX CpeacTs ¢ 6aHKoscKoro cyeta [Jepxatens KapTs!, NPeAyCMaTPUBAKOLLEro COBEplUeHUue
onepauuii C WCNONb30BAHWEM pacyeTHblX (4e6eToBbiX) KapT, KPeaWTHbIX KapT, B BaNKTe, OTAMYHOW OT BanioThbl
COBEPLWEHHOW onepauuu.

baHk 3auncnaer Ha CKC cpeacTsa, BHOCMMbIE KaK [lepaTenem KapTbl, TaK M TDETLUMU NIMLAMM, B HANUYHOW dopme
TaKk M B DB3HaNUYHOM NOPAAKE, B COOTBETCTBMM ¢ TpebosaHMAMM AEACTBYIOWEro 3aKoHOAaTenbcTBa PO 33
MCKNIOYEHWEM Clydaes, NpeayCcMOTPEHHbIX HACTOALMMM MTpaBunamu.

baHk He 3auucnaeT Ha CKC aeHexHble CpeaCTBa B BaNOTe, OT/IMYHOM OT 8anioTbl CKC.

bes pacnopaxeHua [epwartena KapTbl, AeHexHble cpeactsa ¢ CKC moryT 6biTb cnMcaHbl Ha OCHOBaHWM
WCMONHWUTENbHBIX U NPUPABHEHHBLIX K HMM [AOKYMEHTOB, 3 TaKME B CAYYAAX, YCTAHOBAEHHbLIX AEHCTBYIOLIMM
33KOHOAATEIbCTBOM POCCHIACKON Pegepaumm U HacToAWMMM Mpasunamm.

Tapudbl NPUMEHAIOTCA Ha YCNOBUAX, AEACTBYIOWMX B MOMEHT COBEPLUEHUA Onepauuu. 3a NPOCPOYKY OMNaThi
KOoMMCCHIA BaHKa, BaHK Bnpase NpUMEHUTb NYHKT 3.5. HacToAwwMx MNpasun, pyKoBOACTBYACH CT. 395 K PO.

py OTCYTCTBMM MHOIO YKa3aHuA [lepmaTtens KapTol, JepaTtens KapTel NOpy4aeT BaHKy NpefocTaBuTh MHGOpMaLMIo
0 Homepe CKC pabotoaarenam [lepartens KapTel ANA 3a4MCNeHUA 3apaboTHO NNaThl U MHOTO BO3HArpamaAeHuA 8
PaMKax 3aKN0UEHHbIX Mexay Bankom v paboTogaTtenamu [lepmatens KapTsl AOroBOPOB Ha 0BCAYKMBAHWE PACYETOB
no 3apaboTHO NNaTe U MHbIM BbINNATaM NOCPEACTBOM MEXAYHAPOAHbIX NAACTUKOBLIX KapT AKBE “IHeprobank” (AD),
3 TAKXME MHbIM MLAM, NPUBNEYEHHBIM BaHKOM ANA WCNOAHEHUA nopyyeHul [ep:atena KapTbl. BaHK U WHbIe
YKa3aHHble B A@HHOM NyHKTe Mua 06sa3aHbl o6ecnevynTb KOHOMAEBHUMANBHOCTE CTaBLUMX M3BECTHLIMM CBEAECHMIA O
[LepxaTtene KapTbl.

B cnydae npepoCTasneHMA HOTAPUanbHOW AOBEPEHHOCTM Ha NpPeAcTaBNeHWe WHTEepecoB AOBEpUTENA npu
odopmneHnu 1 nony4yeHn BAaHKOBCKOM KapTbl, HOTapUabHaA A0BEPEeHHOCTbL A0/1XKHA COAEPMKATL NPAMOE YKa3zaHue
H3 BO3MOXHOCTb 3aK/NI04EHNUA CaenKku/aorosopa Ha odopmneHne BaHKOBCKOW KapTbi U BO3MOMHOCTb NOMYYEHUA
HaHKOBCKOW KapThl ¢ MUH-KOAOM K HE#.
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3.25.

BHeceHue HanUYHbIX AeHeXHbIX cpeacTs Ha CKC/KapTy BaHka:

3.25.1. Nononxexue CKC c ucnonbsosaHvem Kaptel BaHka (aanee- «MononHeHue Kaptobi»):

NononHeHne KapTtsl banka moxeT 6bITh OCYULIECTBNEHO OAHUM U3 CAeAYIOLMX CNOCOBOB 8 COOTBETCTBUU € Tapudamu

v Npasunamum:

— BHeceHWe HaNUYHbIX ASHEXHbIX CPeACTs yepes Kaccy BaHka, B baHkomaTax baHKa ¢ QyHKuWe npuema HanUuHbIX.
Ao nposepenus Onepauun Aepxatens 0683aH 03HAKOMUTBLCA € ABWCTBYOWMMU Tapubamu;

— MyTem nposeAeHWA onepauvm «nepesos c KapTel Ha KapTy»: OCylecTBnAeTCA TONbKO Yepe3 BaHKkomaTk baHka, 1
no Kaptam, SMUTUPOBAHHLIM BaHKOM;

~ Yepes Kacchl M MyHKTbl Bbl4aYW HaNuYHbIX, BaHKOMaThl ¢ QyHKUMEH NpUema HanuuHbIX, TePMWHAAbI W
3/1EKTPOHHbIE CUCTEMbI CTOPOHHUX BAHKOB ¥ OpraHU3aumi.

3auncneHune geHexmHbIX cpeacts Ha CKC npu nposegeHuy onepauum nononHewus CKC ¢ ucnonb3osaxuem KapTs

OCYWECTBNASTCA B AeHb NPOBEAGHMA ONepaumnu, 3a UCKAKHeHrnem onepaumi nonoaHeHus CKC ¢ ucnonb3osanuem

KapTbl, KOrga Takce MONONHEHME OCYLEeCTBNAETCA HE B ONePaUMOHHBLIA AeHb B BaHKe, 3 TaKKe 33 MCHMIoYEHUEM

NONONHEHWIA, NPeAYCMOTPEHHbIX N.3.25.3 Npasua.

OtpakeHue Onepauuu nononHexHua KapTbl Ha CKC W nocneaylouwee cnucaHue BaHKOM CpeacTs 8 norawesue

33/0MKEHHOCTH (NPW HaNW4MKM) OCYLWECTBNARTCA AHEM nononHexua KapTel. B caydae, ecnu nononuenne Kapro

OCYWECTBAARTCA HE B ONEpPalUMOHHbIA AeHb B BaHke, TO oTpameHuwe Onepauuu nononHeHwa KapTel Ha CKC w

nocnegyrouiee cnucaHme baHkom CpeAcTs 8 NOralweHWe 3aA0/MKEHHOCTH OCYLLECTBAAETCA B NEPBbIA ONePaunOHHbINA

AeHb, CNeayroLWwui 3a AHeM NONoNHeHWA KapTsi.

3.25.2. Nononxexue CKC 6e3 ncnonb3osaHua KapTsi:

OcylecTsnAeTca B COOTBETCTBMM C Tapudamu u Mpasunamu:

MposeaeHue npuxogHoi Onepaumm Ha CKC 0CyWeCcTBARETCA TONbKO B NOAPa3AeneHnAX BaHKa. BHECeHU® HaMNYHbIX
AeHexHbIx cpeacts Ha CKC yepes kaccy baHKa OCYLECTBNARTCA HA OCHOBAHMM NPUXOAHOTO KACCOBOrO OpAepa.
Otpamenne Onepaunit Ha CKC ocywecTsnAeTcA B AeHb BHECEHWA HAaNMYHBIX AEHEMHbIX CPEACTB B Kaccy baHKa, ecnu
AeHEeXHbIe CPeACTBa BHECEHbI B TEYEHWE ONepaumnoHHOro AHA BaHka. B cnyyae BHECEHUA AeHeMHbIX cpeacts Ha CKC
B nocneonepauvoHHoe Bpema, oTpamenue Onepaumit Ha CKC W nocnegyiowee cnucanve BaHKom cpeacTs 8
norawexue 3af0/MKEeHHOCTH OCYWECTBNAGTCA B NEepBbld ONepauloOHHbIA AEHb, CNEAYOWMA 338 AHEM BHEeCeHWA
cpeacTs B Kaccy baHka. Ha KapTe AeHesHble CpeacTBa, BHeCeHHble Ha CKC, 0Tpa)KaloTCAa He nosaHee nepsoro
paboyero AHA CNeAYIOLEro 33 AHem BHECEHWA CPEACTB B Kaccy baHka.

3.25.3. Mpu nononxeHun CKC nnu KapTbl baHka Yepe3s KacChl M NYHKTbI BbiAayu HanvuHblX, BaHkomaTsl ¢ GyHKumel npuema

3.26.

3:27;

3.28.

HANMYHbIX, TEDMUHANbBI U INEKTPOHHbIE CUCTEMbI CTOPOHHVX BaHKOB W OpraHW3aLWii 3auncnenme cpeacTs Ha Kapry
BaHka 1 CKC npov3BoauMTCA B CPOK 4,0 5 pabouunx gHed.

fAlepatent KapTbl HACTOALWMM 1A NONYHEHUA MHOPMaLMK OT BaHKa onpeaenseT B KA4YECTBe CPeACTBa CBA3M C HUM
nobble NpeaocTaBneHHbie 8 BaHK, 8 T.4. YKa3aHHbIe B KapTOYKE, 3aABNEHUM MM BbIWE CNOCoBbl CBA3W: TenedoH
(nytem 380HKa uam CMC-coobuwenna), AEO BaHKa, aNeKTPCHHbIA agpec, Ha NiwbOW OAMH M3 KOTOPLIX Mo BbIGOPY
BaHka MOXXET HaNPaBAATLCA AOCTATOYHOE U UMEIOLLRE IOPHANYECKOE 3HAYEHWE YBEAOMNEHME, 3aMPOC, MHDOPMAaLIUA
BaHkom ana [lepxartena KapTbl, B CAy4asax 3aKOHa MAW A0roBOpa, B TOM 4YWcne B pamkax n.5.2. c1.8, n.n.9.1., 11.1.-
11.5. c1.9 PeaepanbHOro 3akoHa ot 27.06.2011 N 161-®3 "O HaumoHanbHOW NNATEXHOM cucteme”. IneKTpoHHoe
coobuenue, coobuwenue nocpeactsom [BO Bawka, 38oHok, CMC-coobuieHue U T.n. cumTaercs nony4eHHbIM
Jepxwarenem KapTbl — B 43Ty OTNPaBAeHUA U ABNAGTCA HaANeMallMM [JOCTaTOYHLIM yBeaOMAeHueM [lepmaTens
KapTbl, PABHO3HA4HbIM [AOKYMEHTaM Ha OymamHOM HocuTene, NOANUCAHHLIM COBCTBEHHOPYYHOW NOANKCHLIO.
[epxarens kapTbl 0ba3zyerca obecneynts nonydeHue oT BaHka coobwenui (MHbopmaumu) Ha Aoboe ussecTHoe
baHKy ykasaHwHoe [lepmatenem KapTbl CPEACTBO CBA3M WM NMPUHWMAET Ha CeBA PUCKU HENpeaoCTaBAEHWA WK
NPeaoCTaBNEHUA HEJOCTOBEPHOR WHPOPMALMKM CPEACTB CBA3W C [lepaTenem KapTbl, CMEHbI CPEACTS CBA3M (B.4.
Homepa, nouTbl) 6e3s ysepomneHna BaHka unu He obecneyeHus NOCTOAHHOrO Paboyero cocToAHMA YK233HHbIX
CPeACTs CBA3M UM HE OTKPLITUA/HE NPOYTEHWA COOBLLEHMI Ha HUX.

BaHK ocyuiecTsnser c8as3b ¢ [lepratenem KapTol N06bim cnocobom cBA3u no sbiBopy Bakka, Npuyem 8 nNepsyio
oyepeab oTnpasnatoTca CMC-coobuieHus, (Npy yenosuu Hanuuua Homepa TenedoHa B KapTouKe KnueHTa)u(unu)
coobuieHua nocpeacteom 1560 BaHKa, BO BTOPYIO o4yepeab OTNPABKa HA INEKTPOHHbLIM aapec (Npu YCN0BUM Hanuuusa
afpeca 3NeKTPOHHOM NOYThl B KAPTOYKE KAWMEHTA), B TPETLIO 04Yepeab OTNPaBKa NOCPEACTEOM MOYTOBOM CBA3M Ha
afpec perucrpaummu knvenTa, C8A3b ¢ KOPNOPaTMBHLIM KAMEHTOM BaHk ocyuwiectsnseT yepes [epmxatens KapTbl.
KopnopartisHbiit KnueHT obecneumsaeT HenpepbiBHOE B3aumoaelcTBue BaHka C [epmarenem KapTbl, 38 TaKxe
ucnonHeHue flepskartenem KapTbl HacToAwmx MNpasua.

fepxatens kapTel 06A3yeTcA 8 CPOK, yKa3aHHbiRA B n.3.30 HacToAwwMx MNpasun, NPeaocTaBAaTy B BaHK nHbopmaumio
0 NOATBEPXAEHWUM MW HENOATBEPKAECHUN (AKTa COBEPLIEHUA OMEepaumMu nyTem nepesayu B BaHK NUCbMEHHOro
NoANWMCaHHOro AOKYMEHTA [lepaTenam KapTbl HAPOYHO UAM CKaH-KoNuM (POTO) AOKYMEHTA Ha 3NEKTPOKHYIO NOYTY
report@energobank.ru, 6o nytem otnpasku oTeeTHOro CMC-coobuieHus Ha CMC-coobuieHue Bawrka (ecam Bauk
yKka3an B Hem o6 obpatHoii ceaau nytem CMC [epwaTtens kaptel). B cayyae, ecam cnocob obpatHoit cBa3n oT
flepxkaTena KapTbl yKasaH BaHKOM B HanpasAAEMOM COOBLLEHMM, COOTBETCTBEHHO [lepHaTenb KapTsl npegocrasnser
uHPOPMaLMIO CNOCOBOM, YKa3aHHbIM BaHKOM. [LOKYMEHTbI, OTNPaBAEHHbIe U nonyyeHHble [lepxatenem Kaprsi No
KaHanam CBA3W MNPWU3HAIOTCA PABHO3HAYHLIMW  AOKYMEHTAM Ha ByMaKHOM HOCUTENe, MOAMMCAHHBIM
COBCTBEHHOPYHYHON NOANMUCBIO YNOMHOMOYEHHBIX WL, [lepaTens KapTsl cornaceH, 4to baHk He rapaHTupyer
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3.29.

KOHUABHUMANBHOCTL MHbOpMaLMM, NPEAOCTABNAEMON NO OTKPbITbIM KaHaN2aM CBA3MW, HE HECET OTBETCTBEHHOCTH 3a
BO3MOXHO€ HECAHKLMOHUMPOBAHHOE NoyYeHHe MHPOPMaLMK TPETbUMM NTMLAMM U B NPOUUX CUTYaLMAX, CBA3AHHbIX
C TeXHWYECKMMM 0COBEHHOCTAMM Nepeaayun MHGOPMaLLMKM MHTEPHET-NPOoBaliaepamu.

Lepxartens KapTbl yBeAOMAEH O TOM, YTO B LUEAAX UCNONHEHUA PeaepanbHOro 3akoHa ot 27.06.2018 N 167-93 "0
BHECEHWUM U3MEHEHWH B OTAENbHbIE 3aKOHOAATENbHbLIE aKThl POCCHidcKoM Deaepaunu B HacTM NPOTUBOAEHCTBUA
XMLWEHWIO AEHEMXHDbIX CPEACTB", W C Y4ETOM 3aKNIO4EHHOro A0rosopa C BaHKOM, B CASAYIOWMX CAy4asx, HO He
OrpaHU4YUBaACH:

3.29.1.Mpu BbIABAEHMM Onepauunii, COOTBETCTBYIOWEA NMPM3HAKAM OCYLWECTB/EHUA Nepesoaa AeHEeMmHbIX cpeacts bes

3.30.

3.31.

3.32.

3.33.

4.1.
4.1.1.

4.1.2.

4.14.

4.1.5.

4.1.6.

4.1.7.

cornacua [lepaTens KapTbl, yCTaHOBNEHHBIM BaHKOM PoccuMM M pasMeleHHbIM Ha ero oduuMansHoMm caite 8
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu "MHTepHeT", 3 Takxe B CAy4anx, YCTaHOBAeHHbIX n.n. 11.1.-11.5.
cr.9 depepansHoro 3akoHa ot 27.06.2011 N 161-93 "O HaUMOHANLHON NNATEXHONA cucTeme" BaHK B MOPAAKE,
NpeAycCMOTPEHHOM YKa3aHHbIM 33KOHOM, B 3aBMCMMOCTM OT OCHOBaHWA, NPUOCTAHABANBAET 3a4MCIEHUE ACHEMKHbIX
cpeacts Ha CKC, yBenwyeHWe oOCTaTKa 3NEKTPOHHbIX AEHEMHbIX CPEACTB, WMCNONHEHWE PacnopAMEeHWA W
ucnonb3osaHue [lepaTenem KapTbl 3N1EKTPOHHOIO CPeACTBa nnaTexa, o 4em coobuiaeT [epxaTento KapTbl O4HUM
13 cnocoboB CBA3M, ONMCAHHLIX B N. 3.26. HacToAwwmx MNpasua.

[epartens KapTsl 06A3yeTCA HE3aMeANUTeNbHO, HO He no3aHee AByx pabouux AHell Co AHA NPUOCTAHOBAEHMUA NO
n.3.29. HacToAWMX Mpasun - NOATEEPAUTL/ONPOBEPrHYTL BO30GHOBNEHME UCNONHEHUA PACNOPAMKEHWA 3aABNEHUEM
8 baHK B NopaaKe, onpeAeneHHOM B n.3.28. HacToAwmx Mpasun.

baHk Bpase, HO He 0BA3aH 3aNPOCKTL Y [lepiKaTens KapTbl B CAY4anX AMCTAHLMOHHOM CBA3YW (NyTem 3BOHKA, CMC MAM
3NEeKTPOHHOro Co0BLWEHMA) NacnopTHble AaHHbIe [lepHaTenna KapTel ANA Lenei NpoBepKH AO0CTOBEPHOCTH CBA3M C
camum [epxarenn KapTbl.

Aepskatens KapTbl (KOPNOPaTUBHLIN KAMEHT) NOATBEPMKAAET, YTO 03HAKOMAEHHME C PEKOMEHAAUMAMM MO CHUKEHUIO
PMCKOB NOBTOPHOTO OCYLLECTBNEHUA NepeBoaa AeHeHbIX cpeacTs Be3 cornacua [epwartens KapTbl, NPOU3BOANTCA
nyTem AoCTyna K PEKOMEHAaUMAM, pasMeLEHHBIM Ha 0PUUManbHOM caiiTe AKB «IHeprobaHk» www.energobank.ru.
Aepxatenb KapTbl (KOPNOPATUBHbIMA KAMEHT) COTNACEH, HTO NPU NIOBOM M3IMEHEHUM CBeaeHUit 0 [lepKaTene KapTsl,
BKAIO4AA Ccnocobbl CBA3M, He3aMeANHUTENIbHO OTMEHUTL MHbIE BMAbl CBA3M M NPEAOCTaBAATL BAHKY aKTyanbHbIe
{(v3meHeHHble) AaHHbie, B CBA3M C Yem, BaHK cuuTaeTr Nobble CBEAEHWA KaK AOMONHUTENLHbIE NOKa HeT NpAMbIX
cBegeHnid 00 ux oTmeHe.

4. MNpasa u obA3aHHOCTHM baHka

BaHk umeeT npaso:

Otkasatb [lepskaTenio kapTbl B OTKPbITM CKC, Bbinycke, Bblgade, nepesbinycke KapT(sl) no cresyiowmm NpuyMHam:

— Henpepcrtasnenve B8 bBaHk HeobxoAMMbIX AOKYMEHTOB, MNPefycMOTPEHHbIX 3aKOHOAATenucTBom PP u
BHYTPUBAHKOBCKMMM NPaBUNAMMU;

— BbIABNEHWE HRAOCTOBEPHOW MHPOPMALMK, YKa3aHHOW [epsatenem kapTbi B 3aABNEHUM;

~ HecobnogeHue [lepyratenem KapTbl HACTOAWWMX MNpasun;

~ HeyCTOM4YMBOCTb PMHAHCOBOrO NONOKEHUA [lepaTens KapTbl.

OTKa3aTb B NPUEME U 334YUCNBHUM A@HEeKHbIX CPEACTB B MHOCTPaHHOW BantoTe Ha CKC B c/lyyae BHeCeHMs yKa3zaHHbIX

AEHEXHbIX CPeACTB TPETbUM AMUOM W OTCYTCTBMA Y TPeTbero /Auua Hagnesawum obpasom odopmneHHON

AWCTBYIOWEN HOTapuanbHOW JOBEPEHHOCTM, HA BHECEHWE MHOCTPaHHOIM BanioThl Ha CKC.

. OtkasaTb [lepaTenio KapTbl UK TpeTbemy uLy B caydae BHeceHns Ha CKC AeHemHbIX CPeacTs 8 BalOTe, OTAMYHOMN

ot 8antoTsl CKC.

He 3auncnate Ha CKC noctynMsiume aeHexHble CPeACcTBa U BO3BPATUTL MX OTNPaBUTENIO NNATEXA B CAYYanX, Koraa

3a4ucneHe Ha CKC HEBO3MOMKHO W3-33 HefOCTAaTOMHOCTM, HETOYHOCTM MM NPOTUBOPEYMBOCTM PEKBHU3IUTOB

pacyeTHOro AOKymeHTa, sub0 HecoOTBETCTBMA pacyeTHOro [JoKymeHTa peskumy CKC, agelicTayiowemy

3aKoHOAATeNbCTBY UNM BaHKOBCKUM NpaBuaam.

He npon3s0AMTbL MCNONHEHUE PACYeTHbIX AOKYMEHTOB O 3a4UCNEHUM AeHEeXHbIX CpeacTB Ha CKC fepxatena KapThbl,

B KOTOPbIX OTARNLHOM CTPOKOI BbIAENAEBTCA CYMMa HANO0ra Ha A0BABNEHHYIO CTOMMOCTb, @ TAKXKE B CIY4anX, KOraa u3

COAEPMXaHMA pPacYeTHOro [AOKYMEHTa, O4eBMAHO, CAefyeT, 4TO OnepauMa OCYLLECTBNAETCA B paMKax

NPeanpUHIUMATENLCKOW AEATENBHOCTH [lepKaTena KapTbl.

MNpwn HapyweHuu Aepxatenem KapTel HacToawmx Mpasun, Npy BO3HUKHOBEHWU NPOCPOYEHHOMN 3aA0MKEHHOCTH NO

CKC, 33L0/MKEHHOCTH, NPEeBsbIlWAOWMn AumMUT oBepapadTa (Npu ero Hanuuuu), a TaKwe NpU BO3HUKHOBEHWUM

nojo3peHuii 06 Mcnonb3oBaHMK KapTbl MM €€ PEKBU3WTOB B LENAX Neranv3aumu (OTMbIBaHWA) AOX0/08,

NoMy4eHHbIX NPECTYNHbIM NyTeMm, UAvM GUHaAHCMPOBAHWA TeppopPM3Ma NMB0 OCYLLECTBAGHMA NPEeANPUHUMATEABLCKON

AEATENBHOCTM WM NPU BO3ZHUKHOBEHUMW CUTYaLMM, KOTOP3AA MOMET noseneyb 3a coboii yuwepb gna BaHka wau

Aepxatena kapTbl NMB0 HapyLeHWe AeiCTBYIOLLEro 3aKOHOAaTeNbCTBA!

— [p1OCTaHOBUTL UM NpeKpaTUTh AercTeue KapT(bl), a Takwe NpUHMMATb ANA 3TOrO BCce Heobxogumbie mepsi
BrA0Tb A0 U3bATMA KapT(bl);

- HanpasuTs [lepxaTenio KapTol yBegomneHue ¢ TpeGosaHuem Bosspara Kapt(bl) B baHk.

[MOAHOCTLIO UM YAaCTUMHO NPUOCTAHOBUTL onepauuu No CKC KapTbl, @ TakKe 0TKa3aTb B COBEPLIEHWM ONepauuii B

C/ly4anx, YCTAHOBNEHHbIX 3aKOHOAATENbCTBOM POCCUACKOM Degepauymu, B TOM 4Yucae, ecnu y BaHka BO3HWMKAWOT
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NOA03PEeHMA, YTO ONepauMu COBEPLWAeTCA B UENAX Neranv3aumm (0TMbIBAHUA) AOXOA0B, NONYHEHHbLIX NPECTYNHbLIM
nytem, unv GUHaHCUPOBAHUA TEPPOPU3IMA.

4.1.8. bNOKMPOBaTL AEHEXHble CpeacTBa, HaxoaAawumeca Ha CKC, B8 COOTBETCTBMM € NOANYHKTOM 6 NyHKTa 1 ctaTtbu 7
PenepansHoro 3akoHa ot 07.08.2001 Ne115-P3».

4.1.9. TpebosaTs OT [lepaTena KapTbli NPeACTaBAEHWUE AOKYMEHTOB W CBEAEHWMI, HEOBXOAMMBIX ONA OCYWECTBAeHUS
BaHkoM yHKUMA, NPeayCMOTPEHHLIX ASWCTBYOWMM 3aKOHOAATENbCTBOM, B8 TOM YUCAE B chepe NpoTMBoAeHCTBUA
nerann3auuy  (OTMbIBaHMIO) AOX0A08, MONYYEHHbIX NPECTYNHbIM NyTem, W GUHAHCMPOBAHMIO TEpPPOPM3MA,
HOPMaTMBHbIMM akTamu bakika PoccMu WM OPraHos rocyAapcTBEHHOW BAACTH, B TOM 4YMCAE HEoDBXOAWMbBIX ANA
OCYLWECTBNEHUA MAEBHTUOUKALMK 1 OBHOBAGHWUA MABHTUPUKELWOHHBIX AaHHbIX KnneHTa, MpeacTasutens KAMeHTa,
Bruirogonprobpetatens, BeHeduumapHoro B1aAensua, a TakKe ANA aHaNW3a OCyWecTBAAEMbIX KAMEeHTOM onepaumit
no CKC 8 cpok 1 nopsaaxe, onpegeneHHblie baHkom».

4.1.10. B ogHOCTOpOHHEM nOpAAKe pacToprHyTs [orosop ¢ [epmaTenem KapThl 8 CAYY3AX NPWHATMA B TeyeHue
KaneHaapHoro roaa Asyx v Gonee peweHwd 06 OTKaie B BbINONHEHWUMW pacnOpAXeHuA [epwaTtens KapTbl 0
coBepuweHWn onepauuu Nno CKC Ha OCHOBaHWKM NOA03PEHN I, BO3HMKLIKMX Y BaHKa, Y4TO ONepauyWA COBepLIAeTCca B Lenax
neranu3aumu (OTMbIBAHWA) A0XOA08, NOAYYEHHbIX NPECTYNHbIM NyTemM, MW GUHAHCMPOBAHWA Teppopv3Ma, npu
BLIABNEHWW BaHKOM B AeATeNbLHOCTY [lepKaTens KapTbl NPU3HAKOB COMHUTENLHLIX ONepaLuii M CASNOK, @ TAKKEe Npu
HenpeacTasneHuu [leparenem KapTbl AOMNONHUTENbHOW WHopmauuu BaHKy, B ToM uucne OBBACHAKOWMN
IKOHOMMYECKUI CMbICA NpoBoAKMMBIX No CKC onepauui U caenok.

4.1.11.YcTaHasnMBaTb TIMMUTLI Ha NONYYEHUE HANUUHBIX AeHeXHbIX cpeacTs no KapTe(am) B cooTBeTcTBMM ¢ Tapudamu.

4.1.12.NpoaN1Tb Ha HOBbIH CPoK KapTy(sl) 6e3 AononHuTeNsHOro yeeaomneHus AepaTtens Kaptol, cnucas ¢ CKC nnaty 8
cooTeeTcTsMM ¢ Tapudamu, ecnu:

— B TEYEeHWEe NpeablayLLero KBapTana c uCnoNb3osaHnem KapT KM UX pEKBM3WTOB COBEPLIANMCE ONEpauuu;

— Ha MOMEHT MEepesbiNyCcKa OTCYTCTBYeT HenoraweHHaa 33aJ0/KEHHOCTb No KpeauTy Ha YCNOBUM  «/0
socTpebosamua»;

— Ha MOMEeHT nepesbinycka Ha CKC pa3melleHbl HeobxoaWmble CpeaCcTBa ANs ONNaThl KOMWCCMM B COOTBETCTBUM C
Aencteyrowmmu Tapudamu;

— He no3gHee 45 (Copoka NATM) KaneHAapHbIX AHEW A0 OKOHYAHMA CpOKa AeWCTBMA KapT, [lepwatens KapTbl
NMCbMEHHO He yBeaomun baHk 06 oTkase B Bbinycke KapT (OCHOBHbLIX M/MNKM A0ONONHUTENbHbIX).

4.1.13. Ecnu kapTa 6bina BbiNyweHa B pamxax 3apnaaTtHoro Aorosopa baxka v MpeanpuATHA, OT KOTOPOro [Jepxarent KapThbl
nony4yaet 3apaboTHylo NNaty, TO CYMTAETCA 4TO [epaTent KapTbl NOpy4aeT baHKy aBTOMATUYECKM OCYWECTBAATH
nepesbinyck KapT, ¢ B3MMaHWEM KOMMWCCMM B COOTBETCTBMM C AeUCTBYIOWMMU Tapudamu, ecan He nosaHee 45
(CopoKa nNATU) KanexAapHbIX AHEW A0 OKOHYaHMA CPOKa AeicTeua KapT Jepiatens KapThl MTMCbMEHHO HE YBeAOMMWA
BaHk 06 oTKa3e B BbiNycKe KapT (OCHOBHbLIX U/WAW AONONHUTENLHBIX), NPY YCAOBMM YTO A0 AaTbl MCTEYEHWs CPOKa
LeACTBUA KapTbl COXPaHARTCA AeHCTBMe 3apnaaTHOro Aorosopa MNpeanpuATUA U BaHKa, N0 KOTOPOMY HE paHee Yem
B nocneaHuid kBapTan Ha cueT CKC [lepatena KapTbl nepeyncasnace 3apabotHan nnarta ot Npeanpuatva.

MNpu oTkase [dep:KaTena KapTel OT nonyyexus KapT(bl), nnate, yaepxanHana BaHKOM B COOTBETCTBMM ¢ Tapubdamu, He
BO3BpPaLIALTCA.

4.1.14. Otka3aTb 8 ABTopr3auuu no Kapte(am) 8 cayydae, ecavM cymma onepaunu npesbiwaeT MNaaTemHbli NMMIUT, a Takke 8
cnyyae ecnm Kapra(bl) He AKTMBMPOBaHa(bl) nau BaokwposaHa(bl).

4.1.15.YHuuTOMMTb HesocTpebosaHHyo(bie) Aepatenem KapTty(bl) no ucteveHuu 2 ([lByx) MeCALEs C MOMEHTa Noaaym
Oepwatens kapTol 3ansneHus ambo npoanenna/nepesbinycka Kapt(bt) 8 cootsetcTemm ¢ Tapudamm.

4.1.16.He 3a4yucnats Ha CKC nocTynuBluMe AeHexHble CpeacTBa ¥ BO3BPaTUTh UX OTNPABUTENIO NAATENKa B CAYYAAX, KOraa
3aumcneHve Ha CKC HesO3MOMHO W3-32 HEAOCTaTOMHOCTM, HETOMHOCTW WMAWM NPOTWBOPEYMBOCTH DEKBM3UTOB
pacyeTHOro AOKyMeHTa, nMBO HecooTBeTCTBMA PaCcYeTHOrO AOKYMeHTa pesumy CKC, aeicrsylowemy
33KOHOAATeNbLETBY UK DAHKOBCKUM Npasunam.

4.1.17.B cootseTtcTeumn ¢ nognyHkTom 1.1 nyHkta 1 ctatem 7 ®egepansHoro 3akoHa ot 07.08.2001 N2115-®3 BaHk Brnpase
3anpawwusatb y [leprKaTenna KapTbl AOKYMEHTbl B LENAX ONpPeaeneHus WMCTOYHWMKOB NPOUCXOMAEHUA ASHEMHbIX
cpeacTs U (MAK) MHOTro uMyLLecTBa [epaTens KapTol.

4.1.18.C uenbio NnpeoTBPaLLEHMA HENPAaBOMEPHbIX AEHCTBMIA NO CNUCAHMIO BCEH CYMMbIl AEHEMHBIX CPeAcTB ¢ BaHKOBCKOro
cyeta [epatena KapTbl, baHK Npy HaAW4yuKu 3aABneHuA [lep)KaTena KapTbl BNpase yCTaHaBAWBaTh NPeae/bHbIN
PacxoAHbIi NMMKT NMBO 3anpeT Ha coBeplIeHWe B TOProBOW CeTH Onepaumii C HenepcoHUdMUMPOBaHHOW BaHKOBCKOM
KapToW (Ha KOTOPOM OTCYTCTBYIOT PEKBU3UTLI AepaTens BaHKOBCKOM KapTel) 6e3 WCNONb30BAHMA NEePCOHANLHOro
MAeHTMPUKauMoHHOro Homepa (MKH).

4.1.19.BbnoxkvpoBaTth Bce KapTel B Cny4yae BO3HMKHOBEHWA TexHuyeckoro osepapadta [epskatena kapTol. Aeiicteue Kapt
80306HOBNAGTCA NOCAE NoraweHns [lepmarenem KapTbl 3a40/MKEHHOCTH nepes BaHKom.

4.1.20.B cny4ae yTpaTel KapTel cnuceisaTs 8 BeccnopHom nopaake ¢ CKC cpeacTsa, 3KBUBaNEHTHbIE CyMMam COBEpPLEeHHbIX
onepauui, BbICTABNEHHLIM K ON/aTe 33 NepUO/A BPEMEHU, NPoLWeALniA C MOMEHTa 0BHapyXeHus yTpaThl KapTh 40
MOMEHTa NoAy4YeHus BaHKOM NUCbMEHHOTo y8eAO0MAEHUA OT [leprkaTtens KapTel 06 yTpaTe KapTbl.

4.1.21.MpeKpaTtuTs AercTane KapThl 8 cayyae obHapyKeHna BaHKOM HE3aKOHHbIX ONepaumnii ¢ ucnons3osanmem KapTel, a
TaKMe B CAyd4ae NpenocCTasNeHUs nnaTerHor cuctemon VISA International, Mastercard WorldWide u «MWP»
MHGOPMaLMK O HE3aKOHHOM MCMONbL30BaHKWK KapTbl.
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4.1.22.8 04HOCTOPOHHEM NOPAAKE M3MEHATL Mpasuna n Tapudsl ¢ 06A3aTeNbHLIM YBEAOMACHUEM departena kaptbl 0

BHOCMMBbIX M3IMEHEHUAX COTNACHO NYHKTOB 9.2, 1 9.3. HacToAwWwwmX Mpasw.

4.1.23.bnokuposate KapTy MAM NOAHOCTLIO NPeKpaTMTL ee AeWcTBMe B CAydae noayyYeHwa BaHKom B YCTaHOBAEHHOM

3akoHoAartensctBom Poccuickoit Pepepaudu nopagke cseaeHUd o NpuYacTHoCTH [epxarena KapTtbl K
IKCTPEMUCTCKON AEATENLHOCTH UK TEPPOPU3MY, 3 TaKKe npu HecobnAeHWM N.5.2.3. HacToAWMX Mpasua.

4.1.24.B cnyyae ecam [lorosop He NpekpaTtun CBoE AeiCTsMEe B NOpPAAKE, npeaycmoTpeHHoM pasaenom 11 HacTtoawmx

MpaBun, BaHK BNpase B8 OAHOCTOPOHHEM TMOPAAKE PacTOPrHYTh Aorosop u 3akpbiTb CKC B cayvasx,
npefycmMoTpeHHbIX 3aKoHoAaTeAbcTBOM PO, B TOM Yyuche:

Np¥ O4HOBPEMEHHOM BbINONHEHUU CNEAYIOLMX YCAOBUNA:

— NPW OTCYTCTBMU B Te4YEeHUe nocneaHux 2 (AByx) net octatka Ha CKC;

— npu oTcyTcTeum Onepauuii no CKC:

— NpW OTCYTCTBUM 3ajomkeHHocTU y [lepxatena Kapthl nepea baHKOM 3a pacyertsi ¥ obcayyueauue KapTel 8
cooTBeTCTBUM ¢ Tapudamu.

baHK yBeAOMAAGT [lepaTens 0 HAMEPEHUU PacTOPrHyTh A0r0Bop, 3aKkpbiTh CKC nytem oTnpaBku SMS-coobueHun
Ha Homep TenedoHa [lepaTena WM yBEAOMNEHUSA NO AAPECY 3NEKTPOHHON MOYTLI, COAEPIKALUMXCA 8 CUCTEMAX
baHka. 3akpuitve CKC ocyulectsnsetca baHkom 8 nioBoi aeHb no wctevennu 60 (wectuaecatu) aHet co OHA
HanpasneHua baHKOM [lepxaTenio ysefoMNEHUA 0 pacTop:keHun [lorosopa, ecnu Ha CKC B TeueHue 31oro CpOKa He
NOCTYNWAW AEHEeXHbIe CPEACTBA, OTCYTCTBYET OCTaTOK U 33,0/IKEHHOCTL No3TOMy CKC.

4.1.25.B3umaTtb Komuccuio 3a BeaeHue (o6cnysuBaHne) CKC no GaHKOBCKMM KapTam C WCTEKLIMM CPOKOM AEWCTBUA B

pasmepe, ycTaHoBNEHHOM Tapudamu, 8 cay4ae, ecau Cpok AeicTeua BaHKOBCKO KapTbl He NPOANEH Ha HOBbIN CpOK
1 [lorosop npogoMmKaeT AeHCcTBOBATL B Nnopaake no n.10.2. HacToAwwux NpasuA.

4.1.26.PaclwmpaTs 8 N060A MOMEHT NO COBCTBEHHOMY YCMOTPEHUIO nepedeHs Onepaumii ¢ MCNoAb30BaHWeMm KapTbl Unu

aHHYNMPOBaTL OTAENbHbIE UX BUAbI. [ep:aTenb KapTbl MOXET ocywecTsnate Onepauuu B npeaenax AocTynHoro
UMWT2 NO KPeAWTHOI xapTe. [lepxaTenb KapTbl YBEAOMAEH O TOM, YTO B OTHOLUEHWM HEKOTOPLIX Onepauuii,
OCYLLECTBNABMBIX [lepaTenem KapTbl, MOryT NPUMEHATLCA NPABKUAA U OTPAHUYEHWA (HaNpUMep, NO TUMY UK CyMMe
onepauuu), YCTaHOBAEHHbIE 3aKOHOAATE/bHLIMM WM HOPMATMBHLIMM aKTaMK, BHYTPEHHUMMU MPasMAaMu W
npoueaypamu BaHka, Apyrux 6aHKoB, GUHAHCOBLIX YUPEMAEHWUA U/MNKM NNATEKHBIX CUCTEM, YEpes KOTOpbie Takue
onepauuu OCYLLECTBARIOTCA.

4.1.27.B cny4yae HanOXeHMA apecta Ha [AeHemHble CpeacTsa, Haxoasawmeca Ha CKC, UAKM NPUOCTaHOBAGHWUA onepauuit no

CKC » noctynnenna B BaHk [OKyMEHTOB MO ONepauMaAM C WCNOAb3OBaHMeM KapT WAM WX PEKBU3UTOB W
OCyUecTBNIEHUA BaHKOM CO CBOEro cyeta naaTexed No onnate Takux [JOKyMeHTOB, [epwarent KapTbl, 8 Uensx
noraweHWs BO3HWKLWIKMX pacxoa08 baHKa, HauWHaA ¢ nepsoro paboyero AHA, CAeAYIOLLEro 338 AHEM NPOBEASHNA TaKWX
nnatexewn, npeaocTasnAeT baHKy npaso 6e3 pacnopskeHWs [epwaTens KapTbl CIMCbIBATh AEHEMHbIE CPEACTBA C
MHBIX CHETOB [lep>KaTena KapTbl, OTKPbLITbIX B BaHKe B poccuiickux pybasx u/wan B MHOCTPaHHOM BanioTe. BaHk 6e3
pacnopsKeHwA [lepartens KapTbl OCYLECTBAAET CNUMCAHUE AEHEXHbIX CDEACTB C MHOrO cyeta [epiartens KapTbl B
Ba/IOTE, OTNMYHON OT BaNioThl Tpe6oBaHWA BaHKa K [epaTento KapTbl, C y4eTOM AeiCTBYIOLErO 3aKOHOAATENbCTBA
Poccuiickoit Pepepaumn 8 cymme, IKBUBANEHTHOM CymMe TpeboBaHuii BaHKa K [lepaTenio KapTbl, NepecyuTaHHOM
8 BaNKOTY CYeTa, No Kypcy baHka Poccuu, yCTaHOBNEHHOMY Ha ATy CIMCAHUA.

4.1.28.B cnyyae OTCYTCTBMA/HEAOCTATOUHOCTH AEHEKHBIX CPEACTB HA MHBIX cHeTax [epmaTens KapTsl, OTKPLITLIX B BaHKe,

[Aepxartens kapThl 06a3yeTcA no TpebGosakmio BaHKa BO3MECTUTL YKa3aHHbIe pacxoasl BaHKa nyTem nepeynucneHus
AEHEMKHbIX CPEACTB B CYMME, YKa3aHHOW B TpebosaHuK BaHKa, He No34Hee, YemM N0 UCTEYEHWUU Cemu paboymnx AHel
C AaTbl NOAY4YEHWA BaHKOM yBeAOMAEHUA C OTMETKOW O nonyyeHuu [epwarenem KapTbl TpebosaHua BaHka o
HeoBXoAMMOCTHU NOralleHuA BOSHUKLIMX PAacxofoB. TpebosaHue HanpasnAeTcA BaHKOM cnocoBom, NO3BOAAKLUM
NoATBEPAWTL GaKT ero nonyyexus flepxarenem KapThl (3aKasHOE NMCbMO C YBEAOMAEHWEM 0 BPYYEHUU, TeNerpamma
C YBEAOMNEHUEM U T.NM.).

4.1.29.B cny4ae yTpaThl KapTsl, MUH-KkoAa, NOBPEKAEHUSA, UIMEHEHUA NIUYHBIX LAHHBIX AEPXATENA KAPTbl, MOWEHHWYECKUX

4.2,
4.2.1.

4.2.2.

4.2.3.

4.2.4,

4.2.5.
4.2.6.

AeicTBUM/NOA03PEHUA Ha MOLWEHHUYECKUE ARHCTBUA U T.4, BaHk NPOM3BOANT OTKAKYEHUE YAy SMS-cepBuca oT
nepesbINycKaemoit kapTol. MogxnloueHue yeayrn Ha HOBYIO KapTy OCYLUECTBAAETCA NOC/e NOABAEHUA HOBOro HOMepa
63aHKOBCKOM KapTbl.

baHk oba3yerca:

OtkpbiTe Aepwartento kapTel CKC u Bbiaate KapTy(bl) 8 cnydae orcyTcTsua ocHOBaHuM, npeaycmoTpeHHbix n. 4.1.1.
HacTosawmx MNpasmn.

B cootsetcTeum ¢ Tapudamu no TpebosaHuio [lepwaTensa KapTel NPeA0CTaBNATL BLINUCKY no CKC.

B cootsercTeuu ¢ Tapudamu Ha OCHOBaAHWM NUCLMEHHOrO 33AB/NEHMA [lepKaTeNn KapTbl BblaaTh HOBYH KapTy(bl) B
cnyuae eé(ux) yTpatel, yTpaThl MUH-KOA3, NOBPEMALHMA, UIMEHEHUA NEPCOHANLHLIX AaHHbLIX [epHaTens KapTol,
pa3smarHMYMBaHWUA UM OKOHYEHUA CPOKA AeICTBUA.

MNpesocTaBnATh MHbIE YCNyru, cBazaHHbIe ¢ O6cnyxusaHmem KapT(bl), Ha OCHOBaHUU OTAE/NbHbIX COrNaLEeHUA Meay
BaHkom v [lepaTenem KapTbl.

AxkTuBuposaTtb KapTy [lepaTtens KapTel B COOTBETCTBUM ¢ Npasunamu.

CoxpaHaTb KOHPUAEHLUMANLHOCTL W BEe30MacHOCTb BCEX NEpCOHanbHbIX AaHHbIX, CBEAEHWUIA, COCTABAAMOLLMX
DaHKOBCKYIO M WMHYIO OXpaHAemylo 3akoHOM TaliHy, npu o6paboTke 8 MHOOPMALMOHHONW CUCTEME, CTaBLUMX
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4.2.7.

4.2.8.

5.1.
5.1.1.
54.2.

5:1.3.
5.1.4.

5:1.5:

5:2.
5:2.1.

5:2.2,

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5219,

M3BECTHbIMKM MO HACTOAWEMY A0rosopy. [aHHble C8EAEHMA MOryT MCMNONL30BATHCA MCKAKOYUTENbHO B UENAX
WMCNONHEHWA HACTOALLMX Mpasua.

NoaknoYaTh BCe KapTbl NPU UX OTKPbLITUM, NEPEBLINYCKE, @ TAKMKE NPKU OTKAKOYEHMW NONHOTO BapuaHTa SMS-cepsuca
K BazoBomy BapuaHTy SMS-cepsuca.

BepHyTb AeHewHble cpeacTsa, cnucakHblie 8 Aox0 ] baHKa no 3aasnenuio Jepxatens KapTsl npu 3akpeitun CKC, B
cnyvae 0bpallgHua B BaHK C NMCbMEHHbIM 3aABNeHMeM B Npeaenax CPoKa UCKOBOW AaBHOCTH.

5. Mpasa 1 06a3aHHOCTM [lepKaTenn KapTbl

[OepKaTtenb KapTbl UMEeT NpaBo:

MposoauTk onepauun ¢ ucnonbiosaHnem Kapt(sl) 8 npegenax MaatexHoro numura.

YCTaHOBUTL MAaTemHbld NMMKUT No KapTte(am) meHee cyMmMmbl AOCTYNHbIX CPEACTB NPU YCAOBWMM NPeaocTaBAeHUn B
BaHK cooTseTcTaytowero 3assneHuna (nocpeactsom [ABO BaHKa, 33Ka3HbIM NMUCLMOM, MYTEM NUYHON ABKM B oduc
BaHKa), nnu Bonee cymMmmbl AOCTYMHLIX CPEACTB NPW YCNOBUK 3aKNI04EHWUA C BAHKOM COrnaleHra 0 NpeaccTasneHmm
Pa3speweHHoro osepapadra.

O6pat1TbeA B baHk no mecTy BegeHuA CKC ¢ NMCbMEHHBIM 3aABNEHUEM HA NONYYEHWE AONONHUTENLHOA KapThi.
MNotpe6osath or BaHka NpWMOCTaHOBWUTL NpeaocTasneHve ABTOpPM3auMi M pacyeTbl NO KapTe wau npekpaTtuTh
AeicTsre KapTol, BbINYLLEHHOW Ha ero umA. [lepartens kapTsl (MpeacTasuTeNt) Takxe BNpase notpebosaTs oT baHka
NPMOCTaHOBMUTL NPeAoCTaBNeHWe ABTOPHU3aUMA M pacyeTbl No KapTe MAWU NPEKPaTUTL AecTere KapTbl, BbiNyWeHHOM
Ha uma NpeacTtasuTenn. [ep:artens KapTel (MpeactasuTens) 06a3ax NpeAbABAATL Takue Tpe6oBaHWa B COOTBETCTBMM
C nonoXxeHuAmMY pasgena 8 Hactoawwmx Mpasua.

O6patuTeca 8 BaHK, B Npefenax CpoKa MCKOBOMW JaBHOCTH, C MUCLMEHHbBIM 33aABNEHUMEM Ha BO3BPAT CyMMbl OCTaTKa
AEHEXHbIX CPEACTB, NpUHaaNemalmx KnueHTy, cnucadHbix 8 4oxon baHka no 3assneHuio flepwatena KapTel npu
3aKpbITu CKC.

Oepxartenb kaptbl 06s3yerca:

CsoespemenHo pa3mewarts Ha CKC Heobxoaumbie cpeactsa ana ofecneuenus nnatexecnocobroctu KapThl u
KOHTPOAMPOBaTL A0CTAaTOMHOCTb CPEACTE ANA ONNAThI YCNyr BaHKa v AeicTaua [lorosopa.

Oepwatens kapTbl obasyerca obecnednTb HEBO3MOMKHOCTb OCYLLECTBNEHMA OMEpauMii € WCNOAL3OBAHMEM
BaHKOBCKOM KapThbl M ee PEKBU3UTOB TPETLMMM NMLL@MU M HECET PUCK NOCNEACTBUI TaKOro He oBecneyeHns. YBuiTok,
KOTOPbLIA MOMET NPOM3OWTH BCNEACTBME MPOBEAEHWA Onepauuid ¢ ucnonb3osaHuem KapTsl, Bbibbiswed M3 nog
KOHTPONA [lepXaTena KapTbl, HeceT [lepxaTent KapTbl.

MHdopmuposaTh BaHK No mecTy sblaayun KapT(bl) 060 BCex M3MEHEHUAX NMYHbBIX AaHHbIX, YKa3aHHbIX B 3aABAEHWM, B
TedeHue 14 (4eTbipHaAUATH) KaneHAAPHbIX AHEH Nocne AaTbl NPOBEAEHWUA TaKKMX M3MEHEeHWA. MNpu aTom [leparent
KapTbl 06A3yeTCA NPeAOCTaBMTL B BaHK NOATBEPHKARIOWME AOKYMEHTbI.

Coo6LmTh foCTOBEPHbIe CBeAEHMA B 3aasneHKu. [Tpy1 3TOM 8 cayyae, ecau [lepmaTtens KapTel HE yKa3biBaeT ceoe uma
1 $amMMAUIO COrNACHO 3arpaHUyHOMY NacnopTy, baHK NPorU3B0AUT IMBOCCMPOBaHKE MEHMU M pamunuu [epwaTtens
KapTbl Ha KapTe(ax) B COOTBETCTBMM C NporpammHbim obecneyermem baHka.

Mony4ats 0AHMM M3 NPEANOKEHHBIX CNOCOBO0B NONYYeHUA yBeA0MNGHMIA O COBEPLIGHHBIX Onepauuax no Kapre.
[OepxaTens KapTsl 06A3aH BepHyTh KapTy B BaHK B TeyeHue 14 (YeTbIpHAALATH) KANEHAAPHLIX AHEW NO UCTeHeHWH
CPOKa ee AEACTBWA yKa3aHHOro Ha NMLeBoM cTopoHe KapTbi, AOCPOYHOrD pactopwenunsa [orosopa aubo 8 cayyae
OTKa3a [lep»aTtens KapTbl BbINOAHATL HacToAwwme MNpasuna.

B cnyyae otkasa ot npuobpeteHns TO8apa Mav NPeACCTaBAGHWA YCAYTM, ONNA4Y@HHbIX C UCNONb308aHnem KapT(bl), He
Tpe6oBaTtb OT TOProOBO# OPraHW3auuM 803BpaTa CTOMMOCTM TOBAPa WM YCAYTM HaNWMYHBLIMU CPEACTBAMM.
BoameweHune moxer ObiTb npov3seneHo Tonbko BesHanuunbim nyTem Ha CKC (8 cooTBeTCTBMM C UHCTPYKUMAMM
Mnc).

B ciydae yTpaThl, XMWEHMA W HE3EBKOHHOTO WCNONb30BAHUA KapThl MAM Ee PEeKBU3WTOS, PasrnaleHus PeKBWM3MTos
KapTbl, CO3A3HUA YCNOBUA CMOCOBCTBYIOWMX 3aN0OMUHAHUIO (B T.4. KOMUPOBAHWIO, NEPEMUCHIBAHMIO) PEKBM3NTOS
KapTbl TPETbUMW /MLAMKM PYKOBOACTBOBATbCA HAcTOAWMMW [pasunamu. [0 MOMEHTA noAydeHWws BaHkom
NUCbMEHHOTO 3ans/ienunn [lepartens kaptel 06 yTpate KapTbl HecTM OTBETCTBEHHOCTb 33 Bce onepauwu ¢ Kaproit
(amu), cosepiueHHble TPETLUMU MMLAMY, C Beaoma nav Be3 segoma [lepaTens KapTol.

BosmecTuTb BaHKy pacxodpl NO NPEAOTBPALLEHWMIO HE33KOHHOTO MCNONb30BaHKUA KapT(bl) B pasmepe dakTuyeckw
NoHeceHHbIX BaHKOM pacxoaos, NOATBEPHKAEHHbIX OKYMEHTANLHO.

5.2.10.MpekpatnTb Mcnonb3osaHue KapT{bl) 8 cAy4Yanx yKasaHHbIX 8 nyHKTax 4.1.6. 1 4.1.7. HacToAuwwmx Mpasun.
5.2.11.06pawateca 8 BaHK He pexe ABYX pa3 8 MECAL 33 NONYYEHWEeM CBEeAEHWH 06 WMEBLIMX MECTO U3MEHEHMAX u

A0NONHEHMAX B Npasuna. MNoceuleHue [lepxartenem KapTbl 8 CeTU MHTEPHET COOTBETCTBYIoUMX pasaenos WEB-caunTe
BaHka no appecy: www.energobank.ru npuvpasHusaeTtca K obpawexnio [lepKaTena KapTsl 3a COOTBETCTBYHOLLEN
uHdopmaumel HenocpeacTBeHHO B BaHk.

5.2.12.MNo TpebosaHumio BaHka NpeaoCTasuTL cornawenue (pacnopameHue) o GECCnopHOM CIMCaHUM LEHEMHbIX CPeacTs co

c4eToB [lepxaTensa KapTbl, OTKPbITbIX 8 MHbIX KPEAUTHLIX OPraHu3aumax.

5.2.13.MpeanpuHATL BCE BO3MOMHbIE Mepbl 0BecneyeHus coxpaHHocTh KapT(bl), u Hepasrnawexua KOH®UAEHUUANBLHOM

uHdopmaumu o NMUH-koae KapT(bl) u/unu garHHbIX peksusuTos KapT(si), a Takxe NPeAnpUHATL BCE BO3IMOMHBIE Mepbl
N0 HEBO3MOMHOCTM TPETbUMM NMUEMKM 3aNOMWUHAHUA (KONUPOBaHMA, nepenucbiBaHua) Pexsu3ntos Kapt(bi). B
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cnydae ecau uHbopmauuu o MUH-koge uav pexsuauTax Kaptel cTana AOCTYNHOM TPETLMM nuuam, [epwarens KapTbl
AOMKEH HEMEANeHHO cooBwuTh 06 3TomM 8 BaHK. [lnA AanbHeRWero MCnonb3osaHWa KapTel [epwatento KapTbl
Heobxoaumo noaaTk 3aABNEHME HA NepeBbiNycK KapTsl no mecty seaeHus CKC.

5.2.14.Yka3biBaTb pPeKBM3WTbl OCHOBHOW KapTbl NpPWU NepeurcieHvu OeHexHbix cpeacts Ha CKC nnbo npu BHeceHWw
Ha/IM4YHbIX AeHEexHbIX cpeacTs Ha CKC gepykatenem [onoNHUTENBHOW KapTbl.

5.2.15.MpegctasnaATtb baHKy AOKYMEHTHI U CBEAEHUSA, HEOBXOAWMbBIE ANA OCYLECTBACHUA uaeHTMdMKauuu u 0GHOBAECHUA
MABHTUPMKALMOHHBIX AaHHbIX [lepiaTens KapTol, [pPeACTaBMTENA AEPMaTeNA KapTsl, Buirogonpuobperatens,
BeHeduuUMaApHOro BNaAeNblLa, @ TaKKe AN aHaN13a OCYLLECTBAARMBIX [lepKaTenem KapTbl onepaumid no CKC B cpok
W NopsAKe, onpeaeneHHble BaHKom,

5.2.16.BbINONHMTL NPOLEAYPbLI aKTUBALMM KapThl NyTem npoBeseHuA Noboi onepauumn ¢ BBOAOM NMUH-koaa.

5.2.17.BExerogHo, Ao 20 AHBapA NPesfoCTasNATh B BaHK NOATBEPMAEHNE OCTATKa AHEMHbIX CpeacTB Ha CYeTax no y4ety
HaYUCNeHHbIX NPOLEHTOB, Tpebosawuii u o6a3aTencts no coctosHuio Ha 01 AHBapAa Texyuwero roaa. MNpw
HENoNy4YeHUU NMCbMEHHOTO NOATBEPHAECHUA U OTCYTCTBUA NMCbMEHHbIX BO3PasKeHWit oT [lep)KaTeNna KapTbl, OCTaTOK
AEHEXKHbIX CPEACTB HA YKa3aHHbIX CYETax NO COCTOAHMIO HA 01 AHBapA cyMTaeTcA MOATBEPMAEHHbLIM [lepxaTtenem
KapTbl.

5.2.18. lepatens KapTbl Npegocrasnser banky npaso 6e3 pacnopaxenua [epatens KapTbl NPOU3BOANTL cnucaHue ¢ CKC
AEHEMHbIX CPeACTB HAa OCHOBAHWM UCMONHWUTENbHbLIX AOKYMEHTOB, @ TAKMKE B CNYYaAX, YCTAHOBAEHHLIX HOPMamu
LeACTBYIOIEro 3aKoH0AaTeNbCTBa PoccuicKnii PeaepaLium U CornaleHnem MexKay Aeparenem KapTbl U BaHKom.

5.2.19.MocTasuTb NogNUCL Ha 06OPOTHOI cTopaoHe KapThl B none «O6pasew, NOANMCUY HE3aMEANUTENbHO npy NONY4YeHUU
KapTsl 40 MOMEHTa COBEpLIEHMA NepBoii onepauyMu ¢ ee MCNonb3oBaHWeMm. [epiKaTentio 3anpellaeTca coBeplaTth
onepauuu c ucnonb3osaHuem KapTbl 40 NPOCTaBAEHMA NOANUCH HA 0B6OPOTHOM cTopoHe KapTel. Tonbko [depskatens
Brpase nonb3osatecA KapToid. Mepeaaya KapTel u/unu ee peKBM3IUTOB TPETbMM AMUAM 3anpeuieHa. [lepKaTtento
3anpelaeTca U3rotTasnKuBaTh Konuio KapTbl (AMuesoil 1 060pOTHOM CTOPOHBI) M NEpeaaBaTh TAKYI0 KONUIO TPETEUM
nuuam.

5.3. OrsercTBeHHOCTb [leprKaTena KapTbl:

5.3.1. [epxaTenb KapTbl HeceT OTBETCTBEHHOCTb MO BCEM OMNepauuam, COBEpWEeHHbIM C UCNONb30BaHWem KapTsl,
'BbINYLWEHHO/ Ha ero UMA U Ha UMA MpeACcTaBUTENs, B TEYEHUE CPOKA ee ASMCTBUA MAW A0 AaThl, CAEAYIOWEN 33 AHEM
nosy4yeHus BaHKOM NUCLMEHHOrO yBeaoMNeHUA 0 GakTe yTpatel KapTbl, MAW 40 NOAY4eHUA BaHKOM NUCLMEHHOro
Tpe6osaHua NPUOCTAHOBUTL UM NPEKPATUTL NPeAOCTaBNEHUE ABTOPU3aUMIG 1 pacyeThl No KapTe No MHOW npuuuHe.
Jepwatens KapTbl ofa3yetcA obecneyuTb HEBO3MOMHOCTb OCYLWIECTBAEHUA ONepauuii C WCNONb30BaHUEM
6aHKOBCKOW KapTbl TPETLUMM NULAMM M HECET PUCK NOCNEACTBWI Takoro He oBecneyeHuA. YBbITOK, KOTOPbIN
NPOM30MAET BCNEACTBME ONepaLyMi ¢ UCNONb30BaHWEM BAHKOBCKOW KapTbl, BbIBbIBLURH M3 NOA KOHTPOAS lepwaTtens
KapTbl HeceT cam [lepaTtens KapTbl.

5.3.2. [lepwatent kapTbl 0643yeTca npeaoxpaHaTL KapTy OT MeXaHUHECKMX MOBPEMAEHMIt M BO3AEHCTBUA Tenna (BbICOKOM
TeMNepaTypbl), CUAbHbLIX MarHWUTHbIX NoNeHA, cNocoBHbIX NPUBECTH K nopye KapTsl.

6. [lokymeHTsbl, obopmnaemsie NPU COBEPLIEHWM ONepalyMii € ucnonb3osanuem Kaprb

6.1. MNpwu coBepweHun onepauuit ¢ ucnonbiosaHwem Kaptbl GopmupyioTca [LOKYMEHTbI, CAYKAWME OCHOBaHMEM AnA
OCyWwecTsNeH1A pacyeTos No 3TUM onepaumram. LoKYMEHT COCTaBNAETCA NoC/e NPOBeAeHMA ABTOPU3ALMK OnepaLmm
baHkom. B oTAENbHbIX CNYYaAX, COCTasNeHWe [JOKYMEHTOB BO3MOMHO 6€3 NposeAeHMa Nnpoueaypbl ABTOPM3aLMH.

6.2.  TNpw onnate ToBapos (ycayr) 8 MpeanpUATUAX TOProBAMW (YCAYT) MAK NOAYYEHWUU HANUYHBIX AeHexHbiX cpeacts 8 NBH
opopmnaetca [JOKYMEHT Ha BymamHOM HOCWTENe, Ha KOTOphI NOCPEACTBOM CMeuManbHOro yCTpOWCTBa
NePeHOCUTCA OTTUCK PEKBU3MTOB KapTbl, MB0 [OKYMEHT B 3NeKTPOHHOM BuAae, POPMMPYEMbIi NocpeacTsOm
3NEKTPOHHOr0 TEPMMHANAa, C OAHOBPEMEHHbIM COCTaBNIEHMEM KBUTaHUMWM TePMWHaNa. [JOKYMEHT Ha BymaxHoMm
HOCMTENE AN KBUTaHUWA TEDMUHANA COCTABNABTCA B KOIMHECTBE IK3eMNAAPOB, He0OX0AMMOM ANA BCEX YUACTHUKOB
pacyeToB NO COOTBETCTBYIOWEN Onepauuu, u nognuceisaeTca [epxarenem Kaprbl. Mpu nognucanun JoKymeHTa,
[lepatens KapTbl 4O/KEH NPOBEPUTL NPaBUALHOCTL YKa3aHWA B [LOKYMEHTE HOMEpa KapTbl, 4aTbl, CYMMb! 4 Ba/OThI
onepauunu C UcnonbL3oBaHuem KapTol. OauH ak3emnaAp opopmaeHHOro JOKYMEHTA NepeaaeTca JepaTento KapThbl.
Mpu nposeaeHWW onepauun COTPyAHUK MPeAnpUATAA TOProeau (YCayr) MOMET MONpocUTh y [epskatens KapTbl
AOKYMEHT, YA0CTOBEPAIOLMA IMYHOCTL U, B CAYHae ero OTCYTCTBUA, OTKA3aTh B npueme KapTbl.

6.3.  [NA nonyyeHUA HANWYHBLIX AEHEMHBIX CPeAcTs B BaHkomate [lepmatento KapTbl Heobxoaumo BcTasuTb KapTy B
NPUEeMHOE YCTPOWCTBO baHKomara W, Npu NORBABHMM HA 3KPaHe MHOPMaUMKM 0 HeobxoaumocTu seeaeHus MUH-
Koaa, HabpaTb ceoi MWH, a 3aTem NocneaoBaTeNbHO BbINOAHATE KOMaHAbI, MOABNAIOLLMECA HA 3KpaHe baHkomara.
Mpu 3aseplennn onepauun NONYYEHUA HaNUuYHBIX JEHEMHbIX CPeacTs B BaHkomate, Tpebyerca 3abpaTe Kapry,
pacneuaTky baHKomarta W aeHeHble cpeacTsa. Mpu HesepHom Habope MWHa Bonee Tpex pa3 GaHKOMaT moer
“3bATL KapTy. Bpems, npegocrasnaemoe ANA NoNy4eHUA KapTbl M JeHeXHbIX CPeAcTs U3 BaHKomaTa, orpaHMYeHo.
Mpu nossnenun KapTbl u aeHer ua bawkomara Heobxoaumo 6e3 npomeanenus 3abpatb ux. B npotusHOM cayuae
BaHKOMAT U3bIMET uX. .

6.4. Onepauuu NO CHATWIO HanWuHbIX B MBH NPOBOAATCA TONLKO NPY NPeAbABAEHUM AOKYMEHTa, YyA0CTOBEPAIOWEro
NMYHOCTb [lepaTens KapTbl.
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6.5.

6.6.

74,

7:2.

7.3.

7.4.

Z:5.

[lepxatens kapTbl 0BA3aH Nony4ath M XpaHuTh [OKYMEHTb, OGOPMAEHHbLIE NPU COBEPLWEHWM ONepaumu C
ucnonb3osaHuem KapTbl, HE MEHee Tpex MecAues OT AaTkl onepauui. [epwartens kaptel 0ba3a obecneunTb
COXPaHHOCTb NEPEAaHHbIX EMY IK3EMMNNAPOS A0r0BOPa U NPUNOMEHWUN (LONOAHEHWIA) K HEMY B TEYEHUWE BCero cpoxa
AEeWCTBUA AAHHOTO A0r0BOPa, 3 TAKIKE He MeHee 3 NeT CO AHA ero NpexkpauLeHus.

OcobeHHoCTW npoBegeHun [lepatenem onepauum onnatel ToBapos (paboT, ycnyr, pe3ynsTaTtoB MHTEANSKTYaNLHOI
AEATeNLHOCTH) C MCNONb30BAHWEM PEKBM3NTOB KapThbl B MHOOPMAUMOHHO-TENEKOMMYHUKALUMOHHOM cetn MHTepHeT
8 MpeanpuAaTUAx Toprosau (ycayr), noaaeprusaowux nporpammy Verified by Visa / Mastercard SecureCode/MUP
Accept.

Mpu onnate ToBapos (paboT, ycnyr, pe3ynsTaTos MHTEANEKTYaNLHON AeATENBHOCTH) C MCNONb30BAHMEM DEKBU3WTOB
KapTel B MHOOPMaUMOHHO-TENEKOMMYHWKAUWOHHOW ceTn WHTepHeT 8 [lpeanpuatuax Toprosaw (ycayr),
noaaepxusaolmx nporpammy Verified by Visa / Mastercard SecureCode/MWP Accept (obazatensHoe Hanuuue
norotuna «Verified by Visa» / «Mastercard SecureCode/ MWUP Accept» Ha caiite Npeanpuartua Toprosaum (ycnyr)),
[epxaTtens Ha canTe MNpeanpuAaTAA TOProsam (YCayr) AONMEH YKa3aTs CleayrolwmMe AaHHbIe: Homep KapTsl, cpok ee
AelCTBMA, @ Tak Ke no TpeboBaHuio NpeanpuaTua Toprosnu (ycnyr) - ¢amununio m wma flepkatens Kaptel 8
NAaTMHCKOW TpaHcAMTepauuM (Kak yKkasaHo Ha Kapte), Kog 6GesonacHoctd. Mocne BBOAA BCei ykasaHHOMN
uHbopmauum BaHK asTomaTMyecku 3anpawwusaet y [epxatens OAHOPa30BLIA N3apoab ANA NOATBEPMHKACHMA
[OepaTenem NpoBoAUMOI ONepaLmMu ¥ OA4HOBPEMEHHO HanpasnaeT Ha Homep mobunbHoro Tenedona [Jepxatens
CMC-coobuweHue, cogepmaliee OAHOPa30BLIA Naponb.

LepaTtens NocpeacTsom Cneuranu3MposaHHoro uuTepdeiica NnoATBEpPKAAET ONepaumio onnaTel Tosapos (pabor,
YyCAyr, Pe3ynbTaTOB MHTENNEeKTYanbHOW AEATENbHOCTM) nNoNy4YeHHs!M OT bavka OAHOPa3oBbIM naponem,
NPasuIbHOCTL KOTOPOro NpoBepAeTca baHKom.

MonouTeNnsHbIM pe3ynbTaTt nposepky baHkom npasunbHocTv OaHOpa3osoro napons, coobuweHHoro fepxatenem
no 3anpocy baHKa, 03Ha4yaeT, YTO Onmepauua onnaTbl ToBapos (paboT, ycayr, pe3ynbTaTtoB WMHTENNEKTYyaNbHOM
AEATENBHOCTW) noaTBepAeHa JepxaTtenem. B atom cnyqae OAHOPA30BbIA Napoab CHUTALTCA MCNONb30BAHHBIM.
OTpuuaTensHbill pe3yabTaT NpoBepKM BaHKOM npasunsHocTh O4HOPa308oro napons, coobuesHoro depxaTenem
no 3anpocy BaHKa, 03Ha4yaeT, 4yTO Onepauua ONAaTel TOBAPOB (paboT, yCAyr, pPe3ynbTaTOB WHTEANeKTYaNbHOM
AEATeNbHOCTM) He noaTeepHaeHa [lepxatenem. B atom cnyyae OQHOPa30BbIA NAPOIb CYMTAETCA MCNONL30OBAHHBLIM
U [epwaTento baHkom Byaer HanpasneH HoBbiW OAHOPA30BbIA N3pPoNk.

Konu4yecTso NonbITOK, KOTOpble AaeT baxk JepxaTtento Ha soa OaHopasosoro napons - 5 (Matk). Nocne 5 (MNaTtow)
nonsiTkM BBoaa [epmwaTtenem OAHOPa30BOro napons, onepaula oOnnaTel Tosapos (paboT, ycayr, pesynbTatos
UHTENNEKTYaNbHOW [AEATeNbHOCTH) CYWMTEETCA He NOATBEPMAEHHOW, W [lepwaTens BO3BPALLAeTCA Ha cauT
MNpeanpuUATUA TOPTroOBAK.

Ecnu MpeanpuaTie Toprosnu (ycayr) nogaepusaet TexHonoruio 3D Secure, HO [lepaTens KapThl HEe NOAKNOYMUA
MAU OTKAKOYWMA CBOK KapTy OT ycayru SMS-cepsuc, B CAy4ae BO3HUKHOBEHWA CNOPHbLIX CHTYaLMi, CBA3AHHbLIX C
HECaHKLMOHWPOBAHHBIM CIMCAHUEM AeHEXHbIX cpeacTs AKB «3Heprobank» (AQ) He CMOXKEeT ONpOTecToBaTh AaHHbIE
onepaumu.

7. Yrpara Kapr

[LepaTens KapTel 0683aH HE3aMEANUTENbHO NO KpYrnocyToyHomy TenedoHy 8-800-200-30-22 uau 8 pabouee Bpems
(843) 231-60-36 ysepomuTb BaHk 06 yTepe/Kpamu KapTbl, NOA03PEHUA Ha3 MOWEHHUYECKME ARINCTBMA, 3 TaKMe Ha
pa3srnaweHue (KONMpoBaHKWe, 3aN0OMUHAHKME, NEPEeNUCbIBaHWE) PEKBU3WTOB KapTbl, B TOM Yucae, eciu Kaprta uam ee
PEKBU3UTHI BPEMEHHO HaXO4WNUCH B PYKaxX TPETLMX WL, 3 TaKXKe NPy BO3HMKHOBEHWM NOA03PEHUI, 4To KapTa unu
ee pekBM3UTbl, a Takxe [MWH-koa HaxoauAWucb B pykax Tpetbux nuy. Mo dakTy ycTHoro obpaweHus Bak
NPUOCTAHOBMT NpeaocTasneHue AsTopu3aumnm no Kapre, ¢ AanbHEHLWKUM NepesbinycKoM KapTbi no Tapudam baxka.
He nosgHee cneayrowero paboyero aHa [lepsatens kapTel 0683aH NpeacTasnTs B BaHk (nocpeactsom ABO BaHka,
33Ka3HbIM MUCLMOM, NYTEM IMYHON ABKU B OPWC BaHKa) NnucbmeHHOoe 3aasnenHue o6 yTpaTe KapTsl ¢ uHdopmaumei
06 obcroaTenscrsax yTpatel KapTel (BKA0YaA NoATBEPXAEHWE NPasoOXPaHUTE/NbHLIX OPraHos, €CAM TakoW dakT
MMEN MecTo, 8 cayyae xuueHWs Kaptel) u TpefioBaHMe O NPUOCTAHOBKE WAWM NPEKPALLeHWM NPeAoCTaBAeHUA
ABTOPM3aLUMi 1 pacyeTos no Kapte. 10 MOMEHTa, CNeayloLero 3a AHem NOCTYNAEHWUA 3aABAEHUA [lepaTens KapTb
8 BaHK OTBETCTBEHHOCTHL MO OMEepauMAM, COBEPLUEHHLIM C MCNOoNb3oBaHMem KapTel, HeceT [epartens KapTbl. BaHk
octasnseT 3a coboi Npaso nepeaaTs NOAYYEHHYIO MHPOPMALIMIO O PpaKTe HENPIBOMEPHOrO UCNONL308aHUA KapTbl 8
KOMMNEeTeHTHbIe OpraHbl ANA NpoBeaAeHWA paccneaoBaHUA.

B cnyyae HaxowaeHA DaHKOBCKOM KapTbl baHK pa3bnoKMPOBKY KapThl HE OCYLLECTBAALT.

B cnyyae ytpatbhi Kaptbi, MWH-koaa, NOBPeXAEHWMA, M3MEHEHWA NEepPCOHaNbHbIX AAHHbLIX [lepKaTens KapTbl,
pasmarHu4MBaHuA, NOAO3PEHUA H3 MOWEHHWYeCKue AeWCTBUA U T.4., BaHK Ha OCHOBAHUMW NUCLMEHHOID 33ABNSHUA
LepaTena KapThl, OCYLLECTBAALT Nepesbinyck KapTsl [epxatens 8 cooTseTcTsuum ¢ Tapudamu GaHka.

Lepwatens KapTbl gomxeH HesamegnuTenbHo (no TenedoHy) csA3aTeca ¢ GaHKOM B Cayyae v3baTMA KapTul 8
MNpeanpuatuax Toproeau (ycayr), 8 NMBH unu 8 BaHkomare.

B cnyyae oBHapyeHMA BaHKOM yrposbl HenpasOMEpHOro WCNONbL30BaHMA KapThl WAM ee PEKBM3UTOB WK
HE33aKOHHbLIX ONepaunii ¢ Mcnonb3osaHuem KapTel, 8 TAKKe B CAy4YaAx NPeaocTasneHunn MNaTesHbIMKU cUucTemamm
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8.1.

8.2

8.3.
8.4.

8.5.

8.6.

8.7.

9.1.

9.2,

9:3,

9.4.

9.5.

MHPOPMALMN O HE3BKOHHOM WCNONb3oBaHMM KapTui, BaHk Bnpase camocToATenbHo 6aoKMpoBaTh Kapry Ao
NONYYEHWA ONPaBAATE/NbHbIX AOKYMEHTOB N0 Onepauuu ot [epartens KapTsl.

8. MpeabaBaeHWe NPETEH3UIA U pa3pelueHune Cnopos

Bce cnopbl v pasHornacua memay BaHkom u [lepwartenem kaptol (MpeactasuTensm) no nosoAy MCNONHEHWA
HacToAwwmx Mpasua pewarTea NyTem Neperosopos.

Ecnu [lepskatens KapTbl He COrNAceH ¢ CYMMOM CNMcaHWA cpeacTs ¢ ero CKC, COOTBETCTBYIOLLEA TOW MAM WMHON
onepauuu, oH o6a3aH HanpasuTL B BaHK MPETEH3WIO B NWUCbMEHHON dopMe B CPOK He nosgHee cneaylowero
paboyero AHA W NPUNOMKWTL AOKYMEHTbI, KOTOpble BblAM OPOPMNEHBI NPWU COBEPLIEHWM AAHHOI onepauyuu,
noatsepxaawime o6OCHOBAHHOCTb 3aABNEHHBLIX A080A0B. [ONONHUTENLHO [lepaTens KapTel OGOPMARET
NUCbMEHHOE 33ABNIEHWE HA NepeBbinyck BaHKOBCKON KapTbl B COOTBETCTBMM C N.7.3. HAacTOAWMX MpPaBuA ¢ yKasaHWem
NPUYMHDBI NEPEeBbLINYCKa: NOA03PEHNE Ha MOWEHHUYEcKue AeiCTBUA. MnaTa 3a nepeBbinyCcK B3umaetca no Tapudam
baHka. B cnyyae, ecam onepauus Gbina npoussegena no Kapre Mpeacrasurens, YKa3aHHaA npeTteH3ua nuwerca or
umeHu [lepxatens KapTel ¢ NpunomeHuem obvacHeHua Npeacrasutens. MpeTeH3ua JepxaTens KapTbl NPMHUMAETCA
8 paboTy 8 TeyeHue 3-x pabouux gHel nocne eé nonyYeHUA baHKom.

BaHk 06A3yeTCA NpesoCcTasuTh [epKaTento KapTbl MOTUBMPOBAHHLIA OTBET Ha NONYYEHHYH MpeTeH3uio.

baHk npepocrasnAer [lepartento KapTbl BOIMOXHOCTb NONY4aTh WHGOPMALMIO O pe3ynbTaTax PaccMOTPEHWA
MpeTeH3un B CPoK He Gonee 30-T KaneHAapHbIX AHeR C AaTel NPUHATUA NpeTeHsuu JepxaTensa KapTbi B pabory
baHkom. B cnydae npeawvaBneHws [lepwarenem KapTbl MpeTeH3uu no onepaumu, CBA3AHHOM C MCNOAb3OBAHMEM
KapTel WAn ee peKBM3UTOB ANA OCYLLECTBJEHMA TPaHCIPaHWYHOD MEPEeBOAA MAEHEMHbIX CPeACTs, CPOK
NpeaocTaBneHnA WHPOPMauMU O pe3yabTaTax PaccMOTPeHuA [IpeTeH3uu MOXET 6GbiTb ysenuuyeH A0 60-TW
KanexaapHbix AHEW Co 1HA NONYYeHWA OT [lepaTens KapThl COOTBETCTBYIOLWEH MpeTeH3uu.

Mpu 310M ecnu BaHky TpebyeTca noayyeHue ACNONHUTENLHON MHPOPMALIUM U3 MEKAYHAPOAHOH MAK POCCHICKOI
NNATEKHOW CHCTEMBI, TO CPOK PACCMOTPEHMA 33ABNEHMUIA [LLepXaTena KapTbl YBEAMYMBALTCA, HO He BoNnee Yem Ha CPOK
PacCMOTPEHWA 33ABACHUNA, NPeAYCMOTPEHHbIA NPaBUAAMM MEKAYHAPOAHOM MAN POCCUIACKON NAATEXHOM CHCTEMOIT.
B cnysae, ecav no 3anmsneHuio [lepxatens KapTbl BaHK Hanpasun 3anpoc B MEMAYHAPOAHYIO WAM POCCUIACKYIO
NNATEXHYIO CUCTEMY, TO baHKk no TenedoHy coobuiaer [epxaTenio KapThl O NPOANEHWM CPOKA PacCMOTPeHUs
3aABNEHMA.

B cnyyae HEBO3MOXKHOCTW yperynnposaHua CNopos ¥ Pa3HOTAAcKit MyTem NeperoBopos, NPeAMET Cnopa No UCKy
banka aomkeH GbiTo nepeaad 8 cya oblWiell IOPUCAMKUMM B COOTBETCTBMM C 3aKOHOAATENLCTBOM PO no mecty
HaxoKaeHWA BaHKa, 33 UCKNIOYEHWEM CYHaeB YCTaHOBIEHHOM CNELNansHON NCKAIOYMTENBHOI NOACYAHOCTH.

baHK He HeceT OTBETCTBEHHOCTH B KOHQAMKTHBIX CUTYaUUAX, BO3HUKLLNX BCNEACTEME HEUCNIONHEHUA Jepatenem
kaptel (MpeacTasutenem) HacTOAWMX NPABKA, a TAKKE BO BCEX CAYYAAX, KOTAA TAKWE CAYYau HaxoasTtcA BHe cdepbl
KOHTpONA BaHKa.

9. TMOpPAAOK BHECEHWUA U3MEHEHWI U AononHeHwii B [lorosop (Mpasuna)

BaHk Bnpase B OAQHOCTOPOHHEM NOPAAKE W3MEHATb M AONOAHATL Hactoswme [pasuna Tapudbl B CBA3U C
M3MEHeHMeM AENCTBYIOWEro 3aKoHoAaTenscTsa Poccuiickoil ®eaepauuun, npasun MEXAYHAaPOAHbIX NAATEXHbIX
CMCTEM, LieH W YCNOBUIA Ha pbiHKe BaHKOBCKUX KapT B Poccuiickoi ®enepaumm, MU3MEHEHWEM CTOMMOCTH KpeauTHbIX
pecypcos.

U3meHenue MNpasun u Tapudos BcTynaloT B cuny no ucteuermnu 10 ([ecATu) KaneHAAPHbIX AHEN ¢ Aarel nybauyHoro
ysegomnenua baHka 8 cootserctauu € n. 9.3, ecnu Bonee AAMTENLHBbIA CPOK BCTYMABHMA HE YCTAHOBAEH B
MN3meHeHusx.

B cayqasx BHeCeHMA n3meHeHuit B Mpasuna nan/u Tapudbl HanpasAeHHbIE Ha YNyYlWeHne YyCNOBUA NONb30BaAHMA
BaHKOBCKOM KapTOM, B TOM YMCAE YBEAUYEHUE NPOLEHTHOW CTaBKK HAYNCAREMbIX NPOLEHTOB Ha OCTAaTOK AEHEMXKHbIX
CPeAcTs, ysenauyeHue pasmepa sbinnar (Cash back) no nporpamme n0ANLHOCTH UM NPOYME PaBHO3HAYHbIE YCNOBUA,
UIMEHEHWA MOryT BCTYNaTb B CWAY paHee W B CPOK, YCTAHOBNEHHbIA COOTBETCTBYIOWWMMU M3MEHeHUAMY,
yTBEPRAEHHbIMKU BaHKOM.

baHK BnNpase W3mMeHUTs [lOroBOp nNyTem pasmelleHWs WM3MeHeHWi Ha MHPOPMAUMOHHBIX CTeHaax, caiTe
www.energobank.ru u 8 opucax baHka. [JoroBop CYMTAETCA MIMEHEHHBIM B CAY4Y3E COrNAcoBaHMA Lepxatenem
KapTobl. pU 3TOM M3MEHEHMA CYMTAKTCA COTNACOBAHHBIMM, €CM B TEYEHME CPOKOB YKAa3aHHBIX 8 nNyHKTE 9.2.
flepatens KapTbl NMCbMEHHO He 3388MT 06 OTKa3e B UX COMNAacoBaHmuu. [lepmaTens KapTol 0bAa3yeTca He pexe o4HOro
pasa B TeyeHue 10 ([lecaTn) KaneHaapHbIX AHEH, a Takwe HENocpeaACcTBeHHO NpU OCYUWECTBNEHUU Onepaumid,
3HaKOMMTLCA C MHPOPMaumelt o aeiicTeuM [lorosopa.

MpeanosxeHus baHka, BeeAeHHbIe B NOPAAKE, NPEAYCMOTPEHHOM N. 9.3., MOryT CONPOBOMAATLCA AONOAHUTENBHO
PACCLINKOW COOBLIEHNMI [lepKaTensim KapT no Gaxcy U MHbIM INEKTPOHHBIM CPeACTBam CBA3M, PEKBU3NTHI KOTOPbIX
AoseaeHb! [lepkaTens KapT A0 ceefeHun BaHKa B NOPAAKE, NPeAyCMOTPEHHOM HaCTOALLMMM Mpasunamu.

Niobbie U3IMEHEHUA U AONONHEHWA, BHECEHHble B [lorosop w/vunm Tapudbl, ¢ MOMeHTa BCTYN/EHWA UX B CUAY C
cobnoAeHuem npoLeayp, YKasaHHbIX 8 HacToAWEM [lorosope, pasHo PacnpocTPaHAIOTCA Ha BCEX NIUL, 3aKMI0UYUBLUMX
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[LoroBop ¢ BaHKOM, B TOM YMCNE Ha TeX, KTO 3aknoyus [Jlorosop paHee AaThl BCTYNAEHUA M3MEHEHUIA U 40NOAHEHWH
8 cuay. ’

9.6. B cay4ae HECOrNacMA C M3MEHEHMAMW WAM A0NONHEeHMAMW B [paswna wau Tapudsl, [epwmatens KapTol
Tapuduumpyemsie onepaumu no CKC He NpoM3BOAMT M MMEeT NPaBo B OAHOCTOPOHHEM BHecyaebHOM nopasxe
0TKasaTtbca OT [loroBopa 8 NopaAKe, NPeAyCMOTPEeHHOM B n. 9.3. Mpasua.

9.7. C uenbio obecneyeHuA rapaHTMPOBAHHOIO O3HAKOMAEHWSA C M3MEHEHWMAMM W LONONHEHUAMM, BHOCUMBIMU B
Hactoawwe MNpasuna 1 8 Tapudbl, A0 BCTYNAEHUA B CMNY TaKMX MIMEHEHWWA MNKM AONOAHEHWH [lepKaTens KapTsl
06a3aH ¢ HeobxoAMMON NEPUOAWNYHOCTBID CaMOCTOATENbHO WAW Yepes TpeTbux AWy obpawatbca 8 BaHk ans
NONYYEHMWA CBEAEHMIA 00 MIMEHEHMAX M AONOAHEHWAX, BHECEHHBIX B HAacToAwWMe Mpasuna v 8 Tapudsl.

10. Cpok AeAcTBMA, NOPAAOK PACTOPKEHUA A0r0BOpPa

10.1. [orosop 3aKNlO4aeTcs Ha CPOK AeWcTBuA KapTbl u obcaymuBaHWA cyeTa. Mpoanerue KapTel ocywiectsnsetca s
COOTBETCTBMM C ycnosuamm n. 4.1.12. HacToawmx Mpasua. B cayvae npoaneHna KapTbl Ha HOBbIM CPOK AeiCTBUA,
[orosop COXpaHAET CBOK CUNY Ha CNEAYIOWMHA CPOK Ha YCNOBUAX, AEMCTBYIOWMX Ha 43Ty NPOAOHraLMy.

10.2.B cnyuae ecnm Kapta He Byaet npoaneHa Ha HOBbIA cpok B Tevenue 45 (COPOK NATL) AHENH € 4aTbl MCTEYEHMA CPOKa
AedcTBMA KapTbl, W B CAy4Yae Ha/NMuMA OCTaTKa [AEHEXHbIXx cpeacT8 Ha CKC, Bawk ocywecTtsnfeT BeaeHue
(obcnymmsanune) CKC Oepskatena KapThl C B3MMaHWeM nnatel cornacHo Tapudam bBaHka, 40 HacTynaeHus
obcroaTenscTs no n.10.3. HacToAwmx Mpasun UAM A0 AaTbl PACTOPXKEeHUA [lorosopa.

10.3. CropoHbl npuwaau & CornaweHunto, 41o [oroBop 3aKA04eH Ha CPOK A0 AaThbl, KOTOPaA ONpPeaenaeTca No UCTEHeHUM:
10.3.1. 45 (copoka nATU) AHEH C A4aTbl MCTEYEHUA CPOKA AHCTBUA KapTbl, NPW OTCYTCTBUM ABHEKHbLIX CpeacTs Ha CKC un

OTCYTCTBMA NPONOHraUMM Ha HOBLI CPOK AedcTBua KapTbl, npu 3Ttom bank HE ocywecTsnser sepenue
(oBenywusanue) CKC, HacToawwmi [orosop npekpawaert csoé aeicreme. MNpw npexkpawennu forosopa CKC
NOANEHMUT 3aKPbLITUIO.

10.3.2. 45 (copoka nAaTu) AHEN C AaTbl MCTEHEHWA CPOKA ASHCTBMA KapTbl NPM Hanuuuwm 3ansnenus Lepxartens KapTol o
3aKpbITUM BaHKOBCKOW KapTel (nonyyeHHoro OT [ep:atens KapTtel nocpeactsom B0 Bawka, 3aKa3Hbim
NUCBMOM, NYTEM NUYHOR ABKM B 0PMC BaHKa), B COOTBETCTBMM C KOTOPbLIM YK33aHbl AEHCTBUA NO PACNOPAKEHUID
OCTaTKOM AEHEMXHbIX cpeacTs. [ocne BbINONHEeHWA BaHKOM AeHCTBUIA NO OCTaTKY AEHEXHbIX cpeacTs no n.10.5.
HacToAwwmx Mpasun, HacToRwmMiA florosop npekpawaer csoé aeicrsue. lpu npekpawenun forosopa CKC
NOANEHMUT 3aKPLITUIO.

10.4. [ocpoyHoe pacTtop»eHue [lorosopa no MHMuuMaTuse [epwaTens KapTbl:

— B cny4ae Hecornacua [lepxaTens KapTbl C BHOCMMbIMM BaHKOM M3MEHEHUAMM W A0NOHEHWAMM 8 Mpasuna u Tapudsl
NPy YCA0BUU HEMEANEHHOIO NMCbMEHHOIO YBEAOMNEHWA BaHKa.

-8 noboe BpemaA No 3assBneHunio Jepskatens KapTbl (Nosy4eHHOro ot fepwatena kapTel nocpeactsom 60 Bawuka,
3aKa3HbiM NMCbMOM, NYTEM NMYHOW ABKKM B 0dKC BaHKa), npeaocTaBNeHHOMY 33 45 AHe#l 40 A4aThl 3aKPLITUA, B
Cnyyae yperyampoearua scex guHaHcosbix 0643aTenscTs nepes baHkom.

10.5. Ocratok geHemHbix cpeacts Ha CKC npu ero 3akpbiTvu, NOCNE YAEPMAHWA YCTAHOBAEHHbLIX KOMWCCHMIA, Cymm

330/MKEHHOCTH, NepeuYncNAeTCcA No 3aasneHuio [epxatens KapTbli:

- Ha no6oit cuet fepwarena KapTbl OTKPbIThIN B Bakke;

- Ha cYéT B Apyrom BaHke, Npy YCNOBUM NPeaOCTaBNeHUA PEKBU3UTOS;

- 8 foxo4 baHka (c npasom BocTpeboBaHMA AaHHON CyMMbI B NPEASNax CPOKa MCKOBOWM AasHOCTY);

- WY NPefoCTaBNATCA B HaAuYHoW dopme B Kacce BaHKa.

11.6. bBauk ysegomnseT [epaTens o npexkpaweHuu aeicrsua [orosopa nytem otnpasku SMS-coobwenun Ha Homep
TenedoHa [lepaTena unu yBeaoMNEHWA N0 3APecy INEKTPOHHON NOUTbI, COAEPWALLMXCA B CUCTEMAX BaHKa.

11. UHpopmupoBsaHue [lepKatens KapTbl 0 3HAYUMbIX AnA onepauuii ¢ CKC dakrax

11.1. bBaHKom npeaocTasneHa MHOPMaLMA, U [lepsKaTens KapTbl YBEAOMAEH O TOM, 4TO:

— NONHbLIA NepeyeHb yCAyr, NnpeaocTasnaemblx BaHKOM NOCPEACTBOM BaHKOBCKNX KapT, C KOMUCCHMAMM 33 3TH ycayru,
2 PaBHO BCE MEPONPUATUA, NPOBOAMMbIE B LENAX NOBbilUEHWA MOTUBAUMK AepaTenei BaHKOBCKMX KapT Ha
cosepweHue Ge3HanuuHbIX pacyeroe  (Nporpammbl  AOANLHOCTM), Pa3sMEWaloTcA Ha  caite  bawnka
www.energobank.ru, yto [lepatento KapTbl M3BECTHO;

— obcnyxuBaHue npon3soauTca B BankomaTtax v MBH BaHKa M MHbIX KPeAUTHbLIX OpraHvM3auui, nepeyeHb KOTOPbLIX
JepxaTento KapTol NPeA0CTaBAEH;

— PpacyeTbl C MCNONb30BAHWEM NNATEHOKM KapTbl BAEKYT yNAaTy KOMMCCMOHHOIO BO3HArpamaeH A, YCTaHOBAEHHOIO
KaK BaHKOM (OCYLLECTBMBLUMM BLINYCK MNATEXKHOR KapTbl), TaK U AONONHWUTENLHO KPEAWUTHON OpraHu3aumedi -
Bnagenbuem baHkomara wnm MNBH;

— B LNAX CHMIKEHUA DUCKA HECAHKLMOHMPOBAHHOIO UCNONb308aHMA BAaHKOBCKOW KapTbl TPETbUMM NULEAMM, 3 TAKWKE
B UeNAX MHPOPMMPOBAHMA AepikaTena GaHKOBCKOW KapTbl O MOPAAKE B3aUMOAGHCTBMA C BaHKOM npu
BO3HWKHOBEHWM PaKTOPOB PUCKa (He3aKOHHbIE ARWCTBMA TPETUX AKLL), BaHK A0BeN A0 [epaTens KapTsl NamaATKy
0 Mepax 6e30nacHoro ucnons308aHuA BaHKOBCKUX KAPT, ABNAIOLLYIOCH NPUNOMEHMEM K NMCbMY BaHka Poccum oT
02.10.2009 N 120-T "O namaTke "O mepax 6€30NacHoro ucnonb308aHna GaHKOBCKUX KapT".
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Mpunoxexue 1
k Mpasunam BbiNycKa, 0BCNYKUBAHKMA U NONL30BaHKMA BaHKOBCKUMU KapTamu AKB «3Heprobank» (AD).

1. O6wwme ycnoBuAa npefocTaBNeHUA M 06CNYKUBAHUA KAPT € YCTAHOBAEHHbBIM KPeaUTHbIM NUMMUTOM.

Hactoswee npunoxeHve onpeaenser oblive YCNOBMA W MOPAAOK NPeAOCTaBneHWa BaHKom ycayru no
kpeauTosaHuio CKC u obcnyusanuio 3aemiumKa 8 cydae npegocrasneHduns Kpeaura, a Takxe NopagaoK Bo3spara
3aeMLMKOM CYMMbl KpeauTa v ynaatel NPOLEHTOB 33 NoAb30BaHue Kpeautom.

Mo 3aaBneHnio 3aemimnKa baHK MOXeT NpeaoCcTasnTs 3aemimKky KpeanT nyTem BbIAaUYU KPEAWTHOM KapTsl UM
ycraHosnenua fliumuta Osepapadrta Ha ASHCTBYIOWLYIO KapTy.

BaHK npeaocTaBnAeT 3aemuiMky KpeauT npu HEAOCTaTOYHOCTM WMAWM OTCYTCTBMM AEHEeMHbIX cpeacts Ha CKC
3aemiwmKa, B cymme, Heobxoaumoi ans nokpbiTua Ae6etosoro canbao, chopMUPOBABLIEroCa Ha CNeuuansHom
KapTO4YHOM CYETE Ha MOMEHT OTPaKeHuAa pacxop,HoD': onepauuvu, B npeaenax KPEAHTHOfo NUMKUTa KU CpOKa AeﬁCTBMH
Cornawenna. BaHK yCTaHaBAWMBAeT MaKCMManbHbiA pa3mep flumuta Osepapadra. Pasmep Takoro kpeauTa
yxaswizaeTca B Cornawenue.

CornaweHve cY4TaeTCA 3aK/IOYEHHLIM MOCAE ero MNOANWCAHMA CTOPOHAMM W NPU YCAOBMW YCTAHOBACHMA
KPeauTHOro NWMUTa B CPOKWM M B Nopsiake, ycTaHoBneHHbie Cornawenwem u [pasunamu, Ho He Gonee cpoka
AeicTsura gorosopa 6aHKOBCKOro CYeTa, Ha OCHOBaHMK KOTOporo oTKpbIT CKC. Cornawwenune aBAAETCA HEOTLEMICMOH
YacTbO HACTOALWMX Mpasua.

Mopasan 8 baHK 3aasneHue, M NoanuceiBan CornawenHune, 3aeMWmK rapaHTMpyeT, YTo:

- Bca nHpopmauma, NpefocTaBneHHan 3aeMWMKOM BaHKy, ABAAETCA BEPHOMW, NOAHOM U TOHHOW;
- 3aemMUmK He ckpbin 0BCTOATENLCTE, KOTOPLIE MOrAU Gbl, B CAY43e MX BbIACHEHWMA, HEraTUBHO NOBAMATL Ha
pewexune baHKa 0 NPeAOCTaBNEHWM KPeAMTHOW KapTel, Ae6eTOBOM KapTbl C YCTAHOBAEHHbIM KpeauTHbIM AMMUTOM,
3 TaK)Ke Ha pasmep yCTaHOB/NEHHOro 3aemlmnKy KpeguTHOro nMmuTa;
- Oepwatenn [ONONHMTENbHbIX KapT OyAyT O03HAKOMAEHbl 33EMWMKOM C HacToAWwMMM [lpasunamu,
CornaweHuem, Macnoptom npoaykta v Tapudamu, ByayT wcnons3osate KapTy ans cosepweHus Onepaumii 8
nopAaAaKe, NpeaycMOTPEHHOM HACcToAWMMMU [paBuaamMHK.

ioboe KpeawToBaHWe 3aemuUMKa B COOTBETCTBUMM C COrNalEHWEM OCYLLECTBAAETCA MWCKMOYUTENLHO MO
ycmoTperuio Barka 6e3 Kaknx-n1bo 06A3aTensbeTs € ero CTOPOHbI B OTHOWEHWM NPEAOCTaBACHUA UM NPOAOIKEHMA
KPeauTOBaHuA, ¢ y4eTom TpeSoBaHWi 3akoHoaaTenscTBa. baHk Bnpase OTKa3aTbCA OT NpeaocTasAeHus KpeauTta
3BEMLLI,VIKV B CAY4YaAX, YCTAHOBAEHHbIX 3aKOHOM, B T. Y. BbIAB/NIEHUA HEeAOCTOBEPHbLIX AdHHbLIX 06 MMYLLECTBEHHOM
noaoxeHuu 3aemiimra NMBo BoifABNEHWUA 0BCTOATENLCTB, YKA3aHHbIX HUXeE.

NumKT KpeanwToBaHWA ycTaHas wsaeTcA baHkom 8 TeyeHue 15 paboumx gHel ¢ AaTtel noanucarua Cornawenus ob
MHAMBUAYANbHBIX YCNOBUAX NPefocTasnexsna kpeauta 8 popme OsepapadT NyTem TEXHWMYECKOrO NPeA0CTasAeHUs
BaHKOM AOCTYNHOCTH NMMMTE 33EMLLMKY, BLIABNASGMOMY NPKM COBEPLIEHUM MM N10B0 OnepaLmu ¢ UCNoNL3oBaHWem
MNWH-koaa 8 MBH 1 BarkomaTtax ¢ y4eTom yKa3aHHOro CPOKa, NPy YCA0BUM MOATBEPMACHUA BaHKOM B YKA3aHHbIA
CPOK COOTBETCTBMA 3aemuimKka TpeboBaHuAM OTCYTCTBHMA Y Hero 06CTOATENLETE 04EBUAHO CBUAETENLCTBYHOLLMX O TOM,
YTO NPEAOCTaBNEHHAA CyMma He DyAeT BO3BpPalUeHa B CPOK, YCTAHOBNEHHbIX COMNACHO HMMEyKa3aHHOro Mepedws
0BCTOATENBCTB, KOTOPO@ NPOM3BOAUTCA HA OCHOBAHMM MOAY4aEMbIX Nocae AaThl COrnaweHWA npasa BaHka Ha
nonyyenve nHdopmaumu u3 KU 1 HenocpeacTseHHo MHbopmaumu 3 BKM 3aemumka.

HegocTynHocTe 3aeMLLUMKY NMMWTA NO WMCTEYEHWM YKA3aHHOTO CPOKA 03HA4YaeT OTCYTCTBME YCTaHOBAEHHOrO
NUMMTA.

MNepeyeHb obcToATENLCTE:

CTopoHbl  NPU3HAIOT,  4TO  HWKEU3NOMEHHble  BaKTOPbl, ABNAIOTCA  OBCTOATENbCTBAMM,  ONEBUAHO
CBMAETE/NLCTBYIOWMMM O TOM, NPEAOCTABNEHHAA 3aeMILMKY Cymma He ByAeT BO3BPALUEHA B CPOK:

- Hanuuue HenoraweHHoW MPOCPOYEHHOW 3a[0NMEHHOCTU B BaHKe M/MAM NPOCPOYEHHOW 33A40MKEHHOCTH
nepes Apyrumu KpeAuTHbBIMK OpPraHW3aumamm no gaHHbim BKW Ha aaTy ycTaHoBAE@HMA KPEAUTHOrO AUMUTE;

- DAKT HAAMHMA NPOCPOYEHHON 33[0/MKEHHOCTH ANUTENLHOCTHIO CBbiwe 30 AHel 8 oTHOWeHUU NIBOro U3
AEWCTBYIOWWX  M/MAM  MOralueHHbIX KPeAWTHLIX A0TOBOPOB N0 AaHHbIM BKW, no COCTOAHMIO Ha [ary,
COOTBETCTBYIOULYIO NOCNeAHMM 24 mecaua A0 AaTbl yCTaHOBAEHUA KpeauTHOro nMmuTa;

- Hanuuue 3a00mKeHHOCTH CPOKOM cBbilue 30 AHel No MHbIM | He KpeauTHLIM oBa3aTenscream);

= MpeaocTasneqne 3aemUmMKoOM He4OCTOBEPHON UHPOPMaLmK;

- Hanuune 3HaunTeNbHOM cymmbl 0BA3aTenbcTs, pasmep nAaTema no KOTOpbiM, npessiwaer 80% CYyMMBbI
33aABNEHHOro A0X0A3 3aeMLmMKa.
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B cnyyae OAHOCTOPOHHErO 33KPbLITUA KapTbl, B 3aABNEHUM 33EMLUMKOM YKa3biBAaeTCA AaTa PaCTOPKEHWA
Cornawenus, KOTOpas He A0MKHa ObiTb paHee AaTsl NOAyYeHWA BaHKOM COOTBETCTBYIOWEro 3asBAeHUA. BaHK
OCTaBNAET Takoe 3asBneHve 6e3 MCNONHEeHUA NPWU HANWUYUKM HENOraweHHoW 33A0MKeHHOCTH 3aemuwmka nepeg
BaHKOM Ha AaTy pactoprkeHua CornaweHus.

OkoH4aHWe cpoxa peicteva Cornawewxus, pasHO Kak U ero pacTOPMKEHME B OAHOCTOPOHHEM NOPAAKE Mo
MHULMaTHBE baHKa, He BnedYer npekpauweHue 0HA3aHHOCTM 3aemuWMKa NoracuTs nepes BaHKOM 3340MKEHHOCTL Mo
KpeauTty, npoueHTam 33 Nnonb3oBaHWe KpeauTom, KOMUCCMAM, HEYCTOMKAM M MHbIM NAaTexam no CornaleHuio.

Hanpasnsaemblie BaHKOM AOKYMEHTLI (YBEAOMNEHUA) CUUTAKITCA NONYYEHHBIMM 33EMIMKOM B AeHb GakTUYeCcKow
OTMETKM 3aemLMKa 06 UX NONYYEHUM AW NO UCTEYEHUM LWECTH AHEW C AaTbl OTNPABAEHUA 3aKa3HOro NMCbMa MKW CO
LHA OTMETKWU OPraHoB NOYTOBOW CBA3M 06 OTCYTCTBMM 33EMLLUMKA NO YKA3aHHOMY B [OrOBOPEe aApecy AW C AaTbl
3aduKCMpoBaHHOW| 0TMeTKM 06 0TKaze 0T NOYYeHUA COOBLEHUA. B3aMMOOTHOLEHUA CTOPOH, HEeYPEeryNMpOoBaHHbIe
HacToswmm Cornawenunem, npasunamu u Tapudamu, pernameHTUpPyroTCA AeHCTBYIOLMM 3aKOHOAaTeALCTBOM.

NMiobbie U3MEHEHWA U AONONHEHWA, BHECEHHbIe B Tapudbl, C MOMEHTa BCTYNAEHWA MX B CMAY C cobnogeHuem
npougayp, yKa3anHbix 8 Cornawexum, pasHo PacnpoCTPaHAKTCA Ha BCEX NULY, 3aKN04MBLWKMX CornaweHun ¢ BaHKom,
8 TOM YMCNE Ha Tex, KTO 3aknioumnn CornaweHune paHee Aathbl BCTYNAEHWA U3MEHEHWIA U LONOAHEHMIA B CUNy.

B chyyae Hecornacua € M3MEHEHMAMM UK A0NONHEHWMAMM B Tapudbl, 3aemMWuk Tapuduumpyemsle onepaumu no
CKC/KapTe He MpOW3BOAWT U MMEET NPaBo B OAHOCTOPOHHEM BHecyAeB6HOM NOPAAKE OTKA3aTbeA OT COrnaleHuA
NMCbMEHHO y8eaoMUB BaHK A0 BCTynneHrA B cuny MameHeHuid. OTkas ot CornalweHus He oceoboxaaeT 3aemuwmxa
ot 06A3aTeNLCTB NO NOraWweHUK CyMMbl NpeaocTasnedHoro Osepapadra, HauUMCNEHHbLIX NPOLEHTOB 33 NOAb30BaHKUe
Osepapadptom, cymm wrpados, NeHer U HeYCTOEK NPeayCcMOoTpeHHbIX CornaweHuem.

C uencio obecneyeHua rapaHTMPOBAHHONO O3HAKOMANEHWA C M3IMEHEHUAMU 3aeMlmK 0BA3aH nepes Kamaoi
onepauueil 1 He pexe 0AHOro Pasa B MecAl, CaMOCTOATENbHO YTOUHATL AeicTaylowme Tapudbl 8 oducax BaHKa M Ha
caite AKE «3JHeprobank» (AQ): www.energobank.ru, Cosepwenne 3aemwpukom TapuduLMpyemor onepauuu
ABNAETCA NOATBEPMKAEHUEM 3HAHWA ASHCTBYIOWMX, Ha MOMEHT COBEpLUEHMA, onepaLyxu TapudoBs 1 COrnacus ¢ HUMHK
(ux akuenTom) aercTBUAMU. TOPALOK NPUMEHEHWA U U3MeHeHUA TapudoBs 3aemMLLMKy NOHATEH.

B caydyae, ecnm Tapudamu NpeaycMOTPEHO HaYyMC/NeHWEe NPOLEHTA Ha TEKYLWMIA OCTAaTOK AEeHEeXHbIX CPeACcTB Ha
CKC, TO HauucneHre oCyLLEeCTBAAETCA TONLKO Ha COBCTBEHHLIE AEHEMHbIE CpeacTBa.

Pasmep MONHON CTOMMOCTM KpeawTa, NPeaoCTaBNEeHHOro 3aemLUMKy, yKasbisaetca 8 Cornawexuu. lMonHan
CTOMMOCTb KpeauTa pacCcyUTLIBARTCA B COOTBETCTBMU ¢ TpebosBaHuamu PegepansHoro 3akoHa ot 21.12.2013 Ne353-
®3 «0 noTpebuTenbCKOM KpeauTe (3aime)» B AeHCTBYIOLLEH peaakumu.

KpeauT He npenocTasnAeTcA ANA ueneil noraweHua Nboi KpeauTHON 33Q0NMEeHHOCTM 3aemluuKka nepeg,
BaHKOM, ANA Uened MoralweHua nNpoLEeHTO8 33 MNOAb30BaHWE KPeAWMTHbIMM CpeAcTBamu BaHka M WMHOW
3300/MKEHHOCTU No COrnalweHram mexay 33emiimMKom M BaHKoM, 33 UCKIYeHWem onnatbl BaHKy KOMWCCUM,
yKa3aHHbix B Tapuodax.

BaHKk umeeT Npaso HaNPaBNATL BCE COOOWEHMA U YBEAOMNEHUA B 3Apec 3aeMLUMKA MO yKa3aHHbLIM 33eMLUKOM
8 33ABNEHUM KOHTAKTHbIM [aHHbLIM, NPefoCTaBNeHHbIM B KayecTse cnocoba WHOOPMMPOBAHMA. 3aEMLMK,
CMEHMBLUMIA KOHTAKTHbIE A3HHbLIE U He YBeAOMMBLUMIA 06 3TOM KpeauTopa, HeceT PUCK HENOAYYEHUA COOBLIEHWIA K
yBeaomneHuin. KpeauTop He HeCeT OTBETCTBEHHOCTH 33 YObITKM, NPUYUHEHHDLIE HENONYYEHUEM 33EMUIMKOM M/niK
NONY4EHWEeM HEYNOAHOMOYEHHbIM H3 TO IMLOM YKa3aHHbIX COOOLWEHMN U YBeAOMNEHWUI. 33EMLLMK, HE NOAYYUBLUMIA
ysefomAeHUe BCneacTsue Hecoobuwenua Kpeautopy MHGOPMaLMu 0 CMEHE KOHTAKTHbIX A3HHBIX N0 TeM UAW UHbIM
HE 3aBMCALWMM OT KpeauTopa npuyMHam, CHUTAETCA NOAYYMBLUMM yBeaomneHue. baHk uHpopmupyeT 3aemiymka o
pasmepe Tekywen 3aA0/MKeHHoCTM nepes 6aHKOM M O AOCTYNHOW cymme noTpebuTensckoro KpeauTta (3akma) c
AMMWUTOM KPeaMTOBaHUA NyTEM BKNIOYEHUS TakoW uHpopmauum B ysegomnenune cornacHo n.3.15 Mpasua.

Bce npegsapuTenbHblie COFNaleHWA, AOrOBOPEHHOCTM, NEepPerosBopbl M nepenucka mexay CropoHamu no
B8ONpPOCaMm, U3NOMEHHbIM B COrnalweHnu, MMesluMe MecTo 40 ero 3akN4YeHUA, TEPAIOT CUNY OT AaTbl 3aKNHOMEHMA
Cornawerus.

Bce nucbma, ysepomMAeHWA, M3BELEHMA M WHble cooblenua (aanee — CoobuweHuA), HanpasnAaTCA BaHKOM
3aemMLLMKY OAHMUM MKW HECKONBKMMU M3 Cneayiowmx cnocobos:

- MO 3NeKTPOHHOMW nouyTe;

- nocpeacrteom 160 baHka; p

- 4yepe3 OTAeneHuA NnoOYTOBOW CBA3MU (BBKaBHOE nUcbMo C yBegomaneHuem O NOoAyHeHUU nubo Tenerpamma C
y8eA0MAEHUEM O NONYYEHUHU);

- Yyepes coTpyaHwKa BaHka nyTem pacneyaTky COOBLWEHWA W BPYYEHWUA Ero 3aemlUMKy nocne MaeHTUdMKauuu
nocnegHero.

CoobuieHne CHUTIETCA NONYYEHHBIM 3aeMLLIMKOM:

- N0 3NEKTPOHHOW MoYTe — B AaTy OTNPABNEHWA COOBLWEHMA, YKA3aHHYIO B 3NEKTPOHHOM NPOTOKOAE nepeaauu (8
3NEKTPOHHOM BUAE);
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- nocpeacrsom B0 BaHka - B 4aTy 0TNpasncHWA COOBLWEHWA;- 4ePpe3 OTAENEHWA NOYTOBOM CBA3W W/ Unn tenerpada
— C MOMEHTa, 0603HaYeHHOrO 8 MOYTOBOM YBEAOMAEHUI O BPYHEHWM 3aKA3HOTO NUChMa NUBO Tenerpamml;

- Yyepes COTPpyAHWKE baHKa — B AaTy BPyYEHWUA 3aeMLUMKY, YKA3aHHYKO B COOBLEHUK, C NoANMCbIO 3aemumKa.

Bce coobuieHuna, Hanpasnaemele 3aeMWMKOM B baHk Ha BYMaKHOM HOCUTENE, CYUTAKOTCA NOAYYEHHBIMU BaHKOM B
2Ty UX Nepeaadn CoTpyAHUKY BaHka.

yBeaomneHuA BaHKa HanpaBAAlTCA 33eMILMKY 3aKa3HbIM MWCbMOM MNM HAPO4YHO NO 3Apecy, yKasaHHOMy 8
CornaweHnn 1 CYMTAIOTCA NOAYYEHHBIMU B AEHb QAKTUHECKOW OTMETKU 3aeMLUmMKy 06 MX NOAYYeHMM WaM no
MCTEYEHWUM WEeCTH AHeW C AaThl OTNPaBNeHUA. 3aeMWMUK 06A3YeTCA NMCbMEHHO YBEAOMAATL BaHK He No3aHee yem
yepe3 5 AHei 06 M3MEHeHWM aapeca MecTa MUTEeNbCT8a U aApeca NONYYEHWA KOPPECNOHAGHUMMK. 33eMWMK aaeT
BaHKy ceoe cornacue Ha 06paboTKy 8 NosHOM 06beme NepeyHn BCex NePCoHAbHbLIX AaHHbIX CBOMX, POACTBEHHUKOR
M MHbIX UL, € rapaHTUPYEMOro COrnacva U YBeAOMNEHUA Takux CYGbeKTOB NepPCOHaNbHbIX AaHHbIX 06 ux o6paboTre
AKB "3Heprobank" AC ana uenei nonyyeHus BAHKOBCKMX yC/Iyr, NpeaocTasneHuns MHPopmaummu o6 OKa3biBaEMbIX
BaHKOM ycnyrax B Lenax npoABUKEHWUA YCNYT HA PbIHKE, C ocywecTaneHmem BaHkom Nobbix 4ecT8Ui B OTHOWEHWH
NEepPCOHaNbHbIX AAHHBIX, B T.4. MPUBNEYEHUA ANA UCNONHeHUA COrnaleHua TPeTbUX NUL, Nepesayu npas TPeTbum
AMLAaM, CO CPOKaMM XPaHEHUA NePCOHANbHbIX A3HHBLIX HE MeHee 5 NeT Nocne NPeKPaLLeHUa CPOKOB AEMCTBMA BCex
3AKNIOYEHHBIX MEXAY 33eMWMUKOM 1 BaHKOM A0roBopos W 06A3aTENLCTE CTOPOH, HO HE MEHEee 3aKOHOAATeNbLHLIX
CPOKOB XpaHEHWA COOTBETCTBYIOWENH MHDOPMaLUK UNM MATEPUaANbHBIX HOCUTENEH.

Bce nameHenna u aononHexus K CornaweHuio AeNCTBUTENLHbI TONLKO B TOM C/y4ae, eC/lM OHW COBEPUEHbLI 8
NWCbMEHHOW OpMEe M NOANMCaHbl YNONHOMOYEHHbIMU NpeacTaBuTensmu CTOpoH.

MonoMeHWa HaCTOAWEro pas3aena MMEeKT NpUopuTeT nepes MHbIMKU NONOKEHUAMU HacToawmx Npasun 8 cayuae
NpeaocTaBAeHUA 33EMLLMKY C YCTAHOBAEHHBIM KPeauTHbIM IMMUTOM.

BaHK B YCTaHOBNEHHOM NOpAAKe nepeaaeT CBeAEHWA, OnpefeneHHnie cTaThei 4 degepasbHore 3akoHa "O
KpeauTHbIX ucTtopuax” Ne218-®3 ot 30.12.2004r. 8 uensx GOPMUPOBAHWA KPEAMTHOW WCTOPWMM O 3aeMmulmKe,
NOpy4MTENE, NpUMHUMNANe, MO HacTOAWEeMY [AOrOBOPY M WHbIM [AOrOBOPam, KOTOpbie SyayT 3JaknioyeHs
BNOCNEACTBUM, B BbIBpaHHOE BaHKOM BIOpO KPeaAUTHBIX UCTOPHA. '

Cyb6beKT KpeauTHOW UCTOPUK BNPABE NPWU HANWMYKUK KOAA CYEbEeKTa KPeAWTHOW UCTOPUM NOANUCAHWEM HACTOALLETD
AOrosopa NoATsEpAMTL U NONYYHTE Ha ByMarKHOM HOCHTENe NPUHATBIA KoA CyBbeKTa KpeaAUTHOM MCTOPMK, KOTOPbINA
B 3TOM CNy4yae OAHOBPEMEHHO C KPEAMTHOW WCTOpUER npeaocTasnseTca baHkom B BKW, npw He npeaocrasnexuu
CyBbeKTOM KpeauTHOM MCTOPMM AAHHOr0 KoAa, BaHK Koa He NPefocTasNAeT u He HanpasAaAeT.

1.1. YcnoBus NpONOHrauvM cpoka AelcTeua CornaweHus.

B cnyyae ecav ycnosumamu MNacnopta npoaykta v CornaweHnem npeaycMoTpeHa BO3MOMHOCTb NPONOHIaLMK, CPOK
Aeictana CornaweHna moxeT BbiTb NPONOHIMPOBaH BaHKOM Ha YCNOBMAX, YCTaHOBAEHHbIX MNacnoptom MpoaykTa.
OdopmneHne NpoNoHraLuu oCyLLeCcTBARETCA O4HUM M3 Cneayrowmx cnocobos:

Bapuaut 1: M0 NUCbMEHHOMY COrnaweHvio ¢ 3aéMLWLMKOM B Npeaenax OrpaHWyYeHWi, nNpeaycMOTPEHHbIX
HacToALWMM pa3genom;

BapuaHnr 2: B cayyae, eciv 3aéMLUMK MUCbMEHHO He 33ABUT O HAMEPEHWUW NOTacUTb KPeaUT U/UAU NPEANOKUT BaHKy
YCA0BWUA NPOAOHIALUMW, OT/IMYHLIE OT CTaHAAPTHbLIX, aBTOMATUYECKM Ha YCN0BMAX KPEAUTHOrO A0roBopa.
CpoK nponoHrauuu ycraHasamsaetca Cornawexem/aononHurensHsim Cornawenme.
MpougeHTHaA cTasKa Ha Nepyuog NPOIoHTaUMK - NPOLEHTHAA CTaBKa, NpUMeHAeman BaHKOM Ha AaTy NPONOHrauMu no
KpeauTHbIM NPOAYKTaM Ha CONOCTaBUMbIX YCNOBUAX.
TpeboBaHMA K 3aEMLLMKY HA 4aTY NPONOHTELMK:
- mecTo paboTbl 3aemumka - cooTseTcTeyeT TpeboBaHUAM KPEAUTHOTO NPOAYKTaE, AKTUHECKN NPUMEHEHHbLIM Ha narty
BblAaYW KpPeanTa ANA uenein onpegeneHusa NPOLEHTHON CTasKu NO KpeauTy;
- KPEeAMTHAA MCTOPUA 3aemMulinMKa cooTBeTcTsyeT TpeboBaHuAM KPeAUTHOrO NPOAYKTA, NPUMEHAEMbIM NPU Bblaaye
KPeAWTa B OTHOWEHWW BCEX AGACTBYIOWMX (Ha AaTy NPOAOHTaLUWKW) KpeAUTHBIX 40roBopos 8 AKB "IHeprobank” (AQ)
OTCYTCTBYIOT CAYy4au NPOCPOYEHHbBIX NAATEKEN, NpoAoNKUTENLHOCTLIO Bonee 30 aHed;
- OTCYTCTBME apecTos, NPUOCTAHOBAEGHUIA, UCNONHUTENbHBIX AOKYMEHTOB (MHKACCOBbLIX NOPYYEHUI) B OTHOLWEHMUM
CYETOB 3aemMLumKa.

1.2. MNpasa cTOpOH.

Bank Bnpase:

— NPUOCTAHOBUTL MAM NPEKPaTMTL npeaocTasneHne KpeawTa, ecau y 33emuiMka MMEETCA NPOCPOYEHHas
3340MKEHHOCTL B BaHKe u/unu no AaHHLIM oTyeTa BKU.

— notpebosaTe AOCPOYHOrO BO38paTa KPeauTa M HaUMCNEHHbBIX NPOUEHTOB 33 NoMb3oBarue KpeauTom 8 NOAHOM
obbeme (npeabABUTE NUCbMEHHOE TpeBoBaHKe 0 BO3BpaTe KpeauTa v HAaYMCAeHHbIX NPOLEHTOB 33 N0Ab30BaHWe
Kpeautom B nonHom obbveme) u/unu NpUOCTaHOBMTL (610KMPOBATL) MAKM NPEKPATMTL NPOBEASHME PACXOLHBIX
onepauuit no CKC, B TOM YMCAE B CAeAYIOLWLMX CAYYaAX:

—  HEWCNONHEHUE UKW HeHaANexalee ucnoaHeHue 3aeMIMKomM COrNatleHns 0 KpeauToBaHUK;
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—  NPEeKPaWeHWa NpeaoCcTasNeHHOro NOPYYUTENbCTBA (MPU HANMYMM) A0 UCTEYEHWA CPOKa AeWCTBMA
CornaweHus;

—  MCNONb30BaHWA KpeawTa Ha Wenu, He npeaycMmoTpeHkHble CornaweHuem;

= HEUCNONHEHWE WAW HeHaanexallee ncnonHeHue 3aemwmukom CornalerHun o KpeauTOBaHUM;

—~  pacropxenue CornaleHunn 8 COOTBETCTBWM C TpeBoBaHMeM O AOCPOYHOM BO33paTe KpeauTa;

~  BO3HWKHOBeHue TexHuyeckoro osepapadTa;

= Hanu4ue 330NXEHHOCTM NO NPOMYLLEHHbIM MUHUMANbHBIM NA3TEXaM 8 paimepe, NPesbiWalowem
pa3zmep 04HOr0 MUHMMANbLHOIO NAaTexa,

— B WHbIX CNY43AAX, NpeaycmoTpeHHbix Cornalwenuem;

a Tawke noTpeboBaTe OT 32emMlMKa nNPeAOCTaBNEHME [AONOAHWTENBHOrO 00eCcneyeHUs WCNOMHEHUA ero
obnaszatenscts no Cornawenuio.

TpebosaHue BaHKa 0 N0CPOYHOM BO3BPaTe KPeauTa M HAYMCAEHHLIX NPOLEHTOB 3@ NOAb30BaHWe KpeauTom B
nonHom obveme gonkHo BbiTe MCNONHEHO 3aemlwmkom B Teyerue 30 (TpuauaTH) KaneHaapHbIX AHeR co AHR ero
HanpasneHuA 3aemMuWmKry.

- B C/lyyae NpoOCPOYKM BO3BpaTa KpeauTa (4actu) cpokom Gonee 1-roga roga ¢ AaTsl YCTAHOBAEHHOTO CPOKA

BO3BpaTa NOCNEAHEeR 4acTu KpeauTa wav Aathl AOCPOYHOrO B3bICKAHWA, W BO M3MeHeHue cT. 453 MK PD, B
0AHOCTOpPOHHEM BHecyaebHOM nopaake pactopriyTe CornaweHue ¢ ysegomieHuem 3aemiumka 3a 7 gHel ao
MOMEHT2 pactopxeHua. C momeHTa pactopsmeHusa CornaweHWs NPeKpallaeTcs HaducaeHWe NpOoLEeHTOB 3a
nonb30BaHWE KPeAUTOM M MHOW HeyCTOWMKM no Aorosopy U KpeauTop Bnpase TpebosaTth oT 3aemMuyvka B038paTta
KpeauTa M ynnatel anbTepHaTUBHbIX OTBETCTBEHHbLIX NpoLeHTos no n.1 cr. 811 MK P® B pasmepe 20% rogoBbix.
Peanusauna KpeanMtopom npasa Ha pacTOpXeHWe A0roBopa NPOM3BOAMTCA UCKAKOYUTENBHO NO €ro YCMOTPEHUIO
n He ocsoboxaaeT 3aemumKa OT BO3BPaTa NONYYEHHOMO KPEAWTA U HAYUCNEHHLIX A0 PacTopseHws [orosopa
NPOUEGHTOB 33 MNONb30BaHWE KPEAWTOM, BO3MELeHWID OTBETCTBEHHOCTM WM MWHbIX YObITKOB, B3bICKAHWA C
Nopyuurena, 3anorogarens.

cnucbiBaTh Ntobbie noctynawowme Ha CKC geHexHble CpeacTBa B CHET noralweHua 3a40MKeHHOCTH He3aBUCUMO OT
HaCcTyYN/ieHUA AaTbl WCMONHEHWA COOTBeTCTBYKOWer OOA33aHHOCTM HAa YCNOBWAX 3apaHee AaHHOro Ccornacua
(akuenTa), npeaoCTaBAEHHOrO 33EMLULMKOM.

CNMUCHIBATb AEHEMKHbIE CPEACTBA € MHbIX BAHKOBCKMX CHETOB 3aeMLLMKA, OTKPLITbIX KaK B8 AKB «JHeprobaHk» (AQ),
TaK ¥ B UHbIX KPEAWUTHbIX OPraHW3auMAx B CAy4ae HacTynaexWA CpoKa NoraweHWA 3340/MKEeHHOCTH MAW YNAaThl
MuHUMaNbHbIX NNaTeXeNn Ha YCNOBUAX 3apaHee AaHHOro COrnacuA (akUenTa), NpeaocTaBneHHoro 3aeMuMKom.
ocywectsuth EaokWpoBaHue KapTbl (8KAO4Mas Bce [ONONHWTENbHbIE KapTbl) BBMAY TOro, Y4TO 3aemiiuK
nponyckaer MuHWManbHbIi nnatex. Takoe BnokwposaHue KapTel MOXeT 6biTb NpoW3BeeHO 3a AHeMm,
cneAylowum nocne oKoHYaHua MNnatexHoro nepyMoaa, 8 KOTOPLIA cornacHo CornaleHnio AoneH BblTe onnayeH
MuHUManbHbIi nnaTex. Npu 3Tom brokuposaHue KapTbl MOMKET BbiTb OCYLLECTBAEHO NO YCMOTPEHMIO GaHKa
nocne ntoboro no cuety nponycka MMHUManLHoro naatexa. Pasbnokuposanue KapTbl npov3soauTca BaHKom no
CBOEMY YCMOTPEHWIO nocne aHdanus3a noctynaeHus Ha CKC AeHerkHbIX CpeacTB, AOCTaTOYHBIX ANA ONAaThl
NponyLeHHOro MMHUMansHOro naatexa (scex paHee NPONYWEHHbIX MUHUMANbHBIX NAATEMEN), 3 TAKKE CyMMm
HeYCTOeK, KOMWCCKIA, WTPadoBs 33 HEMCNONHEHUe 06A3aTenseTs no CornaleHnio 8 NoAHoM ofbeme.

3aemumk Brpase:
— OTK23aTbCA OT NOAYYEeHWA KPeauTa NOAHOCTLIO UAM YaCTUYHO, yseaomus 06 3TOM BaHK A0 UCTEYeHMA CpoKa ero

npenocTasneHuna, yctaHosneHHoro Cornawenuem.

B Tevenue cpoka gedcteua CornaweHua nony4ats Kpeaur 8 npeaenax HEMCNons308aHHoro /iumuta Osepapadra.
8 nofoe 8pemMA He3aBMCUMO OT HacTyNAeHWA AaTbl UCMONHEHUA COOTBETCTBYIOWEH 06A3aHHOCTM BO3BPaTUTHL
CyMMy npegocrasneHHoro Kpeauta v ynnaTuTb NPOLEHTLI 33 NONb30BaHMUE MM.

NoracuTh BCK CYMMY 3340/MKEHHOCTY, NPK Hanuuuu, Nubo 06a3aH esxeMecayHo 8 TeyeHue MNnaTexHoro nepuoaa
YNNa4uusaThL baHKy MUHUMANbHbIK NAaTeX.

nony4uTh HHGOPMALMIO O COCTOAHUM CBOETO CCYAHOTO CYETa, a8 UMEeHHO 0 pasmepe Osepapadra, HAYUCASHHBIX
NPOUEHTOB, MO/JIHOW CYMME, NOANEKALLe/A BbiNNaTe 3aeMILMKOM No TenedoHam ynpasneHua BaHKOBCKUX KapT:
231-60-36, 231-60-31, 231-60-17 v no agpecy: r. KasaHb, yn. NywkuHa, 4. 13/52, Lon. opuc AKE "IHeprobaHk"
(AC).

3aemwuK obazax:

[0 OKOHYaHUA CPOKa AeicTBYA COrNaWeHns NOracuTh BCHO 3340/PKEHHOCTL N0 KpeauTy, NpoLueHTam 3a nonb3osaHue
KPEAMTOM, KOMUCCUAM, HEYCTOMKAM M MHBIM NNATEXam, OTPaXEeHHbIM B COOTBETCTBMM ¢ Cornawenunem, Nacnoptom
npoaykta u Tapudamu. [ina nony4eHus MHGOPMALMKM O TOYHOM cymme oBLel 3a40/MHeHHOCTH, B TOM Yucae no
NPOUEHTam, 3aeMLMK MOXKeT 06paTUTLCA B AeHb NOTaLLIEHMA 3340/IHEHHOCTH B BaHK.

- no nepsomy TpeboBaHWK bBaHKa NPeAOCTaBUTL AOMNONHUTENbHOE COrNAWEHWE WAW PACnopAKeHUa (MHbie

AOKYMEHTbI) 0 3apaHee aHHOM COrNacuu (aKLENTE) Ha CIMCEHME AEHEMHBIX CPEACTB CO CHETOB, OTKPLITHIX B MHbBIX
KPeAMUTHLIX OPraHM3aumax.

— KOHTPOAMPOBATbL MCNONHEeHWEe cBoMX 06A3aTeNbCTB NO NorawexHio MUHUMaNLHOMO NAaTexa B NonHom obbeme.

1.3. MopaaoK HauucNeHUA NPOLYEHTOB 3a Nonb3oBaHue Kpegurom.
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YCN0BMAMKU KPEAMTOBAHUA MOXKET ObiTh NpeaycmoTpeH fIbroTHLIM Nepuoa, B TeYeHMEe KOTOPOro He HauucnaloTCA
NPOUeHTblI 33 NONL30BaAHUE HDGAHTOM npy# ycnoBuu noraweHWa He no3gHee nocCnefHero oncpauloHHOro AHA
MNnate)xHoro NnepMoAa 8Cei Cymmbl 33 40/KeHHOCTH, COOPMHMPOBABLUBICS Ha NOCACAHMMA KANEHAAPHbLI ABHb MECSLLY
PacyerHoro neproaa. /IbroTHeIM Neproa pacnpocTPaHAGTCA TONbKO Ha ONepauuu, yrasaHHble 8 MacnopTe npoAyKTa.
JlbroTHbLIN Nepro BOCCTaHABNMBARTCA C MECALE, CNCAYIOWErO 33 MAATEHHLIM NPY YCAOBWK NOralleHun scei CyMMbI
33/0/MKEHHOCTH,

Mo Kpeautam, rae JILroTHel nepuos He NpeaycMoTper ycnosuamu Nacnopta npoayxta v Cornawennem, nubo
3aemuWMK He ncnonHun Tpedosanua Banka AnA NPEAOCTABACHWA JILrOTHOTO Nepuoaa, BaHK HAUMCNNEeT NPOUCHTL 38
nonb3osaHue Kpeautom.

MpoueHTbl 33 nonb3oBaHuMe HKpPeAMTOM HAYMCARIOTCA MO CTaBKe, yKalawHoW 8 CornaweHuu, Ha ocTaTon
38/10/UKEHHOCT N0 KpeauTy, HauuHas Co AHA, CNeAYIOWEro 3a AaToi NpenocTaBAeHWA KpeauTa, M no AcHb Bo3apaTa
Kpeguta B8 noaHom pasmepe skAuMTensHo, auvbo 8 cnyvae socTpebosanva BaHKOM BO3BpaTta Kpeaurta u
HaYUCNBHHbLIX NPOLEHTOB 33 N0AL30BaHKWE KpeauTom 8 NONHOM 0Bbeme A0 AaThl, YKa3aHHoH TpeboBaHum 0 NoAHOM
Bo3BpaTe KpeauTa. Pasmep NPoUeHTHOW CTasKW B AeHbL ONPEACNARTCA MCXOAA U3 TOA0BOM NPOUCHTHOHR CTABKW NyT M
ee AeNeHUn Ha AeHCTBUTENbHOC YMCAO KANEHA2PHBIX AHEHW B rody (365 wau 366 AHEH COOTBETCTBEHHO).

1.4. Mopapok pac4eTos.

Mop AaTow NPeAoCTaBNeHMA KaXMA0H CymMmMbl KDEAUTa NOHUMAETCA [aTa OTpameHus KpeauTa no CoyaHoMY CHeTy,
npu 3auncnesdnn Ha CKC cymmbl HeoOXoanmMoW AnA NOKPLITUAR cdopmrposasweroca AebeTosoro canbao nocne
OTRaMeEHWA PacXOAHbIX OMEepauwMi No Onnare PacyeTHbIX AOKYMEHTOB 3zemlmMka no onepauuam bBesznannunoi
0OnAaTbl TOB2POB, YCAYr M ONepaumi NoJIYYEeHUR HANMYHLIX AeHEKHBIX CPEACTS, @ TaKMEe NPOBEACHMA ONCPaLUKni No
NepeyUCNeHKnIo U BblAave AGHEKHbLIX cpeacTs ¢ CKC v onepauuidi NO ynaaTe KOMKMCCHA. Ynnata komuccui baniny
NPOM3BOAWMTCR NyTem cnucaHna Bankom ¢ CKC cymm KoMmMCCHi 3a cuer KpeauTta (Cnucanmne Cymm KOMWCCUE BaeuéT
BO3HUKHOBEHWE/ YBRANYBHMWE CCYAHOMN 33A0/IKEHHOCTH).

Bce naaterku no KpeawuTy O0NKHbI ObiTh OCYWECTS/NEHbl 33eMWMKOM B CPOKMW, YCTaKoB/eHkbie Cornawenicn, ¢
YYETOM HEODBXOAMMOro BpemexH Ha npoxoxaeHue Onepauui y y4acTHwros naatemen v 8 banke (n.3.25.1) v s
BantoTe NPefoCTasNeHHoro Kpeanra noAHoCTbo, D@3 BuiyeTa M3 Hee BNOCASACTBMKM K3KMX-AMDOo HANoros, nownu,
KOMMUTCUIA U MHLIX YAEPKaHUHA. 3aemLnK He orparkyeH B cnocobax noraweHus Kpeawra,

AHem ucnonrexua 06a3aTensCTs No KpeauTy ABASETCA LEGHbL 3a4ucneHun cpeacts Ha CKC 3aemuwmKka 8 bauxe.
3aemwmk 06A3aH yuMTHIBATL HEOGX0AMMbBIE CPOKM NPOBEAEHWUA ONEpPaynil NCPeYNCACHUA LCHEKHLIX CPEACH W13
WHBLIX KPEAWUTHLIX CIF)I'HHMBBLI\ML‘;‘I 1 CPOKKW NEPEYUCNAEHUA NEHEKHKBIX CPENCTR ANEKTPOHHLIMKW NAaTeMHbIMK CUCTEMAMU
(BKNIOYAA MAATEMHbIE CUCTEMBI NPW WCNONL30BaHWM YCTPOWCTB CamoobCAyMMBaKUA BaKKa) W CPoK crepauui
BHYTpY BaHKka, 8 TOM Yncne cornacHo n. 3.25.1, n. 3.6. HacTORWMX MPasua, 1 NP OCYULECTBACHNW NNATEXA 3aerMuULnK
pomeH obecneynts 3a6NaroBPEMEHHOCTL NAATEMa M AOCTAaTOMHOCTM 33anaca BPemeHu ONA CBOCBPeMEHHOCTH
334MCNAEHUA ACHEKHbIX CPEACTE Ha €80 CKC v HeceT BCE PUCKM, CBA3AHHLIC C 334CPHKKOMA 3aUMCACHUA YANBUCHHDIX
AeHemHblx cpeacTs Ha CKC 3aemwmka.

YUUTbIBAR CPOKYW NPOBEAECHMA U OTpakeHUA Onepaumit € MCNoNb30BaHuem KapTel W 334MCAeHUA NAaTEER, B Tom
YMCNE COBCPLICHHLIX B NOCAEONEPALUMOHHOE BPems, B BbIXOAHLIE W Hepaboune NPasAHWMYHBIC AHW, COTABCHO N,
3.25.1, n. 3.6. HacToawwmx MNpasun, BaHK PEKOMEHAYET OCYLLECTBAATh NAATEIU W3 WUHbIX O3HKOB W INEKTPOHHLIX
ANaTEMHBLIX CMCTEM He no3aHee, 4em 3a 5 pabounx AHEW A0 HACTYNNCHMA CPOKa naaTema, B YCTponcTBax
CamooBCNYIHMBaHWMA BaHKa OCYLLECTBAATL HE NO3AHEE Yem 33 2 pabouux AHA 10 HACTYNACHWA CPOKA NNaTeMA.

B cnydae, ecnM B CPOK, yKa3aHHbii 8 COrNalleHnm B KauyecTse AaThl oNAaThl MUHUMANBLHOTO NAATEKE, 33CMLLIMEK HE

pasmectun Ha CKC AeHesHble cpeacTsa B pasmepe Takoro MuHumanuLHoro nnatexa, nubo e noracwsa cymray

npegoctagnenHoro Osepapadra 8 nonHom obveme, 1o B cooTeeTcTeMK ¢ CornaweHuem Taxkoe obcrosTenueiso

PacCMaTpPUBALTCA KaK NPONYCK 3aCMUMKOM MUHUMANLHOMO NAaTexa (NPocpoYKa ynAaTel MUHWMaNbHOTO nnarema),

npv aTOM:

— D33HMUA MEKAY pPasmepom MUHUMANLHOTO NAAaTEMa W CYMMOW QaKTHYCCKWM DPA3MELLEHHbIX 3a@MULMKOM
AeHewHbix cpeacts Ha CKC 8 lMnateHblA nepwod onpeaennetca kax HeonnadewHas 4acTb MUHWMANLHOrO
nnatema uan NpocpoyeHHaR 3a40/MKEHHOCTL. 104 CYMMOH GakTUHECKM PAa3MELLEHHbIX 338MULMKOM ACHEHHLIX
CPeACTB NOHWMAIOTCA BCe Cymmbl, nocTynuswue Ha CKC 8 TeueHne MnarerxtHoro nepuoaa;

— 32 NPONYCKW MUHMMAALHbLIX NNATEMEeNH BaHK BNPase B3MMaTL NAatbl B COOTBRTCTBUM ¢ CornaweHuvem.

33 HEeCBOCBPEMEHHOE NOraWeHue 3340NMEeHHOCTH € 3aemUIMK3  B3UMaeTCR  HEeYyCTOWKa, YCTaHOBAEGHHAS
Cornawexvem W Tapudami., HeycToMKa B3MMaeTCR 33 Nepuoh C AaTtul, CASAYIOWEeH 33 patod obpa3losaHun
NPCCPOMEHHON 33A0/MKEHHOCTH, N0 A8TY GaKTUHECKOrD ee NOTaWeHUA BKNIOYUTENLHO.

He nosaHee NoCAenHero AHA OKOHYaHWA CpoKa aenctuA Cornawenun, 3aemuui 06A3YETCA NOracuTs BCIO CymMmy
3340/MKEHHOCTH.

[§%3
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Mpu Hanuuuu 3apomkeHHOCTU no TexHudeckomy osepapadTy, obpasosaHHOMy B COOTBETCTBUM C [lpaBunamu, B

nepByl o4Yepeab norawaerca 3a40MKeHHOCTb No TexHW4Yeckomy osepapadTy B NOpPALKE ONpeaeNeHHOM MYHKTOM

3.12 HacToAawmMx lMpasun, U ganee norawaeTca 3a40MKEHHOCTb MO 3aKNYEeHHOMY mexxay BaHkom u KaveHTom

CornaweHuio.

MoraweHune (Bo3BpaTt) 3agonKeHHOCTM no CornaweHur (KpeauTa, NPOLLEHTOB 33 €ro MCNONb30BaHWE M MHbIX

nNaTeein) OCyLWecTBAAETCA 3aeMLUMKOM B TeYEeHWe CPOoKa AeWCTBMA COrnaweHua — eXemMeCAYHO A0 OKOHYaHWA

MnatexHoro nepuosa.

Cpeactsa, pasmeweHHble Ha CKC, cnucbiBatoTcA bBaHKOM B aBTOMAaTUYECKOM pPeXXUme Ha YCNOBMAX 3apaHee JaHHOoro

cornacun (akuenta) 3aemwmKa ¢ CKC B noraweHue 3aa0/1KeHHOCTH (Npu ee Hanuuum) no CornaleHuio B cneayoulei

o4yepeaHoCTH:

Ona CornaweHnid, 3aknodeHHsbix 4o 01.07.2024r.

— B NEepByl o4yepeab — NPOCPOYEHHbIe MPOLUEHTbl 33 NoNb30BaHue Kpeantom;

— BO BTOPYH o4epesb — Cymma NpocpoYeHHoro MMHMMaNbHOro naaTterka B 4acTu OCHOBHOTO A40ra;

— B TPeTbio ovepesb — HeycTolKa (wTpad, neHs) B paamepe, onpeaeneHHom CornaweHuem u Tapudamu;

— B YeTBepTYyIo ovepeapb - TeKyLLMe NPOLEHTLI 33 nonb3osBaHnem Kpegutom;

— B NATYIO0 o4epesb — Cymma Tekyw,ero MMHMManbHOoro NaaTexKa B 4YacTM OCHOBHOIO A0ra;

— B LIECTY0 oYepedb — CYMMa OCHOBHOrO A,0Ara (CPOK yniaTtbl KOTOPOW He HacTynuA);

— B CeAbMYH OYepesb — M3AEPHKKN u/unm pacxoabl baHka.

Onsa CornaweHui, 3akntodeHHbix ¢ 01.07.2024r.

— B NepByio o4yepeab — NPOCPOYEHHbIe NPOLEHTLI 33 NoAb3oBaHWe KpeauTom;

— BO BTOpYIO 04epeab — CyMMa NPOCPOYeHHOro MUHMMAaNbLHOMO NAaTexa B YacTh OCHOBHOrO 40Ara;

— B TRETbLIO ovepeb — TeKYLWME NPOLEHTbI 38 NONb30BAHUEM Kpeanmtom;

— B YeTBepTyI o4yepedb — CyMmma Tekywero MMHUManbHOro naaTexa B 4acTu OCHOBHOMO A0Ara;

— B NATYIO o4epesb — HeycTolKa (wTpad, neHn) B pa3mepe, onpeaeneHHOM B COOTBETCTBMM ¢ 4.21 ¢T. 5 3akoHa Ne353-
@3 «O NoTPebUTENLCKOM KpeauTOBaHUUY);

— B WeCTyl0 oyepefb — WHble Bblle He YKa3aHHble MNAaTeXu, NpesycMOTPEeHHble 3aKoHOoA4aTenbLCcTBom Pd o
notpebuTenbckom Kpegute (3aiime) uam LoroBopom NoTpebuTensckoro Kpeauta (3akma).

B cnydae noctynneHuna Ha CKC geHexHbix CpeacTs B cymme, npesbllualoweid pasmep oba3aTtenscTs 3aemuipka no
TEKYWMM NnaaTexam, TO OCTaBLWAACA NOCAE NOraweHusa TeKYLWMUX nnaTexen cymma HanpaBaaeTca Ha nonHoe nubo
YacTU4YHOe noraweHne NPoLEeHTOB 33 Bpema GakTMYecKoro nonb3oBaHua KPeauTom, 3a40/KEHHOCTU No OCHOBHOMY
Aonry, Wrpados M MHBIX NAATEXEN, NPeayCMOTPEHHbIX CornaweHunem.

Mpu HanMuMKM 3a40MKEHHOCTM MO MPONYWEHHBIM MUHMMaNbHLIM Naatexam, M3 noctynuswux Ha CKC cpeacts,
nponyuieHHble MUHUManbHble NAaTeXu NoralwaloTcA B NOPAAKe ux o6paszosaHus.

Mpu OTCYTCTBMM NPOCPOYEHHOW 33J0/BKEHHOCTU NO KpeamTy, MUHUMaNbHbLIA nnaTtesk, BHOCUMBbIA 3aeMWMKOM B
Tekywem MNnatexxHom nepuoae, HanpasNAeTCA Ha NoraweHue NPOLEeHTOB 3a N0JIL30BAHWE KPEAMTOM, PACCHUTAHHbIX
A0 KOHUa nocneaHero 3aBeplieHHoro PacyeTHoro nepuvoga, a ocCTaswasnca cymma MUHWMANbHOrO naate)a
HanpaeAAETCA Ha NoraleHne CYMMbl 3a40/KEHHOCTU N0 OCHOBHOMY AOTY.

MoraweHne BCel CyMmbl 3a[0/MKEHHOCTM Mo COrnaweHuo 0 KpeauToBaHWM, BKAKOYAA CYMMY NpeaocTaBAeHHOro
KpeguTa, NpoULEHTOB 3a ero MCnonb3oBaHME, WHbLIX NAaTeXel, npesycMoTpeHHbix CornaweHrvem, A0MKHO BbiTh
NpPou3BeAeHO He No34Hee NocneaHero AHA cpoka aerctaua CornaweHus.

Moa AaTol NoraweHus 3a40/IEHHOCTU No COrNalueHnio NOHMMARTCA A4aTa NOCTYNNEHUA AeHEXHbIX CpeacTs Ha CKC
3aemuumKa, ykazaHHoro B CornalueHum B CHET NoraleHuns 3a80mKeHHocT no CornaweHmio.

B cnryyae norawenua Osepapadra Npu NOCPEACTBE TPETbMX L, (Apyroro 6arKa, NNaTéKHOoM CUCTEMBI) AU YCTPOCTB
camoobcnyKMBaHuA baHKa, PUCKM, CBA3AHHbIE C 3a4ePMKOM 3a4MCNEHMA HA KOPPECNOHAEHTCKUIA cHéT Banka, CKC
3aeMuiMKa NnaTexen No BO3BPaTy KPeguTa, Nexar Ha 3aemMumKe.

ObazatenscT8o 3aéMLLMKA NO NOrAWEHUIO 3a40/MKEHHOCTU CYMTAERTCA MCMOAHEHHLIM B AaTy 3a4MCAEHUA AEeHEeMXHbIX
cpeacts Ha CKC 3aemwmka. OcyuecTBneHune 3aemuwmkom Onepauum nonosHEHUs C Ucnonb3oBaHuem Kaptbl (Yepes
YetpoictBo camoobenyKMBaHuA BbaHKa) 40 AHA 3auvcneHusa cpeacts Ha CKC He ABAseTcA Hagnesalwum W
CBOEBPEeMEeHHbIM MCnonHeHMem obsa3aTenbcTsa Mo noraweHwuilo Kpeguta/ero MuHUmansHoro naatexa. MomeHT
noraweHuAa 3a40/MXKEHHOCTH onpeaenseTca AaTod oTpameHws Onepauuy M NOCTYNAEHWUR/3a4UCNEeHUA JEHENHbIX
cpeacTs Ha CKC, a He Ha KapTy 3aemuipKa ¢ y4eTom CPOKOB M NopsAAKa cornacHo n. 3.25.1, n. 3.6. u Npunoskenus 1 n.1.
HacTtoswmx Mpasun.

1.5. OcobeHHOCTH O6CNYKUBAHUA KPEAUTHBIX KapT.

MpoueHTbl 32 NoNb30BaHKe KpeauTom He HauYMCAAIOTCH, eCNU 3aeMLLMK BOCNOb30BaNcsa JIbroTHLIM Nepuoaom.
NeroTHbld nepuos npumensietca K Onepaumam, yKa3aHHbiM B [lacnopTe npogdykTa, OTpaeHHbIMm Ha CKC 8
COOTBETCTBYIOLEM PacieTHOM nepuoge.
Pacuet /IbroTHOro nepuoaa Nnpou3soamTcs BaHKkom B CeAYIOWEM NOPALKE:
- ExemecayHo, 8 nocnenHuii pabounii aeHb mecaua baHK GUKCHPYET cymmy 3a40/1EHHOCTH, NONYYEHHOM, HO He
noraweHHol B PacyeTHom nepuoge. lpW HanuuyMu 3aN0MEHHOCTH, PACCYMTAHHOW WM HE NOraweHHoW B
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npeasiaywmux PacyeTHbiX NEpUoAax, Cymma 3aQUKCUMPOBaHHOW 3a[0/MEHHOCTM YBENMUYMBAETCA Ha Cymmy
33,0/KEHHOCTH, PACCYMTAHHOM W HE NOralWeHHOMN B TeKywem PacyeTHOM nepuoae.
- Ecav yKazanHan cymma 3apUKCMpPOBaHHOW 3a40MKEHHOCTH NOTALWEHa B NOAHOM 06beme 8 TeyerHnu NAaTeKHoro
nepuoaa, 7o baHKk He HAYUCAALT NPOLEHTbLI Ha CYMMY 3adUKCMPOBAHHON 3a10NKEHHOCTH.
MNpw He cobnoaeHUM yCnosuit aeicTans /lsrOTHONO NEPUOAR, TO KO BCel Cymme 3adUKCHPOBAHHON 3ap0MmKEHHOCTH,
NPUMEHARTCA NPOUEHTHAA CTasKa, ykalaHHas B8 CornaweHun.
3aemLmK 06A3aH @XEeMeCAUHO YNNaunsats baHky MUHUMANbHbIA NAATEX 8 TeueHMe CPOKa AeicTBus MnatexHoro
nepuoAa. MMHUMAaNbHbIA NNATEX PACCHMTHIBARTCA EXEMECAYHO B NOCAEAHMI AeHb PacueTHOro Nepuoaa ucxoas us
CYMMbI 3aQUKCUPOBAHHOW 3340/MKEHHOCTH.
MWHMMaNLHBIA NAaTeX BKAKOYAET B ceba:
- CYMMy KOMWCCMIA, NPOLEHTOB M NAAT, HAYUCNEHHbIX HA AATy COBEPLIEHUA NAATENKA, a8 TAKHE CBEPXAUMMUTHOI
1/Mnu NPOCPOYEHHOMN 3a40MHEHHOCTH;

- 5% OT OCTaTKa 3340/BKEHHOCTH 3adMKCUPOBAHHOM 8 NOCAeAHUIA AeHb PacyeTHoro nepvoaa.

ECnu NoNHaA CyMMa 3340/1EHHOCTH Ha AaTy COBEPLUEHWA NNATEMa MEHbLUIE UM pasHa 500 py6., TO MUHMMaNbHBIRA
NNaTex He paccyMTbIBABTCA M YyNAATE NOANEKMT NONHAA CYMMa 3a40NHKEHHOCTH.

Ecnu cymma paccynMTaHHoro MMHMManbHOro NnaTtema no KpeauTy coctasnnet meHee 500 py6., To MUHUMaNbHBIN
nnatex no kpeauty Byaet paseH 500 py6. PasHMUA MEXAY MWHUMA/bHbIM MAATEKOM B pa3mepe 500 pyb. u
PaccyMTaHHLIM MUHUMANbHBIM MNATEXOM HanpPasAKETCA HA NOraweHue OCHOBHOrO A0Ara.

3aemwmk obecneynsaoT NocTynieHue cpeacts Ha CKC He meHee CyMMbl MUHMMaNbLHOrO nnatesa He nosgHee
nocnegHero KaneHaapHoro gHa [natexHoro nepuoga. Cymma MUHMMANLHOrO NAaTea pPaccyuTbiBaeTcs W
YCTaHaB/IMBAETCA Ha Kaxaoe nepBoe Yucno MNaatekHoro nepuoaa. B cayyae, ecnu B CPOK yKa3aHHbINA B KayecTse aathl
onnatel MuHMManbHOro nnatema, 3aemuwuk He pasmectun Ha CKC pgeHesxHble cpeactsa 8 pasmepe Takoro
MuHUMansHoro nnatexa, nMbo He noracun cymmy npesocTasneHHoro Kpeguta 8 nonHom obBweme, TO 8
cooTtBeTcTBMU ¢ CornaweHunem Takoe 06CTOATENLCTBO PACCMATPMBARTCA Kak NPonyck 3aemuwmkom MUHUMaNbHOro
nnatexa (Nnpocpoyka ynnatsl MUHMMaNbLHOro NAaTema), npy 3Tom:

- pasHuua mexay pasmepom MWHMMaNbHOTO nAateda v CYMMOW (QaKTUYeCKM pasmelleHHbIX 3aemuiMkom
AeHexHbIx cpeacTs Ha CKC 8 MnaTexHblit NnepuMos onpeaenaeTca Kak NPOCPOYEHHAA 3a40/HeHHOCTb. Mog cymmoi
$aAKTMYECKW pa3MeLLeHHbIX 33EMLLMKOM AEHEXHbIX CPeACTE NOHMMAKOTCA BCE CyMMbI, NocTynuswue Ha CKC 8
TeyeHue MnaTexHoro nepuoaa;

- 33 Nponyckd MUHUMAnbHLIX Nnatexkeid baHK BNpase B3WmaTe NAaThl 8 COOTBETCTBMM ¢ COrnaweHuem u
Tapudamm.

1.6. OcobeHHocTn obcnyxuBanua Osepapadra.

3aemuwmk 06a3aH exemMecAYHOo ynnauusats baHky MUHUMaNbHbIA NAATEX B TEUEHME CPOKa AeiicTana MaaTemHoro
nepuoaa.

3aemwmk obecneynsaloT noctynneHue cpeacTs Ha CKC He meHee CymMMbl MUHMM3aNbHOTO NAaTeXa He no3aHee
NOCNEeAHEr0 KaneHAAapHoro AHA MMaatexHoro nepuoga. Cymma MWHMMANbHOrO niatema paccyuThiBaeTcs U
YCTaHaBAMBAETCA HA Ka)KA0E nepsoe Yyucno MNaaTexHoro nepuoaa.

MuHUMaNbHBIA exemMeca4HbIi nnaTex coctasnaet 10% ot cymmbl /lumuta osepapadTa, HO He Bonee dakTUHECKO
3afo/mkeHHOCTM no COrnaweHuo No COCTORHWIO Ha NOCNEAHWIA KaneHAapHbil geHb PacyeTHoro nepuopa.
MUuHUManbHBIN NAaTex BKAKYaeT B ceba:

- KOMMCCUM U NNATbI, YCTaHOBNEHHbIe acnopTom NPOAYKTA M HAYUCNEHHbIE BaHKOM;

- HEYCTOIIKY B pa3mepe, onpedeneHHom B Cornawermnn.

= CYMMY Ha41C/eHHbIX NPOLLEHTOB 3a nonb3osaHue OsepapadTom 8 OTYETHOM MECALE, @ TAKKE HAYUCIEHHbIX, HO He
ONNaYeHHbIX/HE NONHOCTBIO ONNAYEHHbBIX M3 PACCYMTAHHBLIX MUHUMANLHBIX NAATEsKel npeabiaywmx NaaterHbix
nepuoaos.

- YCTaHOBAEHHYH HacToAWMMm CornaweHuwem cymmy KpeauTHOro NMMUTa, PACCYMTAHHYI0 K NOralleHuio 8
MuHUManLHOM NaaTexe Tekywero MNnaTexHoro nepuoaa;

- CYMMY KpeAWTHOrO0 AMmMuTa, HEYNAayeHHOro/He NONHOCTBIO YNN3YeHHOTO M3 PacCyYMTaHHBIX MUHUMAaNbHbIX
nnaTexen npeablayLwmx NaaTemHbIX Nepuosos.

YKa3aHHaA Cymma NOANEKUT ynnate B TedeHue MNNaTeHoro nepuoaa.

He nosgHee nocieAHero AHA OKOHYAHWA CPOKa AeicTaus CornaweHna 3aemimk oBA3yeTCA NOracuTb BCIO Cymmy
33401KEHHOCTH.

Ecnm 3aemuwmk He obecneunn Hanuume Ha CKC 4eHEXHbIX CPeacTs, AOCTaTOYHbLIX ANA NoraweHua 3aa0/KeHHOCTH, 8
yKa3aHHbie CpoKkW, BaHk paccmaTpuBaeT HENnOraleHHyl B CPOK 33aJ0NKEHHOCTb Kak NpPOCPOMEHHYI0. 3a
HecBOoeBpeMeHHOe NoraweHne 3a40/IEeHHOCTH C 3aeMLLMKa B3MMAETCA HeYCTOIKA, YCTaHOBNeHHan CornaleHuem n
Tapudammn. Heycroiika B3MMaeTCA 3a nepuos € AaTthl, cneaylowelt 3a gaTtoli oBpazosanus NPOCPOYEHHOMN
3340/MKEHHOCTH, NO AaTy GAKTUYECKOr0 ee NOralleHWA BKAKYNUTENbHO.
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MpunoxeHune 2
K Mpasunam sbinycka, 0BcnyuBaHuA U NONb30BaHUA BaHKOBCKUMU KapTamu AKB «IHeproBaHk» (AD)

NPABU/MA NO/1b30OBAHWUA KOPMOPATUBHbIMW BAHKOBCKMMM KAPTAMM
AKB «3HEPTOBAHK» (AO)

1. Obwme NnonoxKeHUA.

1.1: Hacroawmit pasgen ycraHasnusaeT 0coGeHHOCTH NpeaoCTasneHus U 06CnyKUBaHUA KopnopaTuaHbIx KapT BaHKa,

1.2 KopnopaTisHas KapTa BbINYCKAETCA K PacdEéTHOMY CYETY IOPUAMYECKOr0 /Mua  /MHAMBMAY3NLHOTO
NPeAnpPUHUMATENA OTKPLITOMY B8 BaHke — amuTeHTe. MOopAAOK OTKPLITUA PacYeTHbIX CYETOB YCTaHAB/NMBAETCA
BHYTPEHHUMU HOPMAaTUBHbIMU AOKYMeHTamu baHKa. KopnopatusHaa KapTa opopMAAETCA 1 BblaaeTca [lepKaTtenio
KapTbl — (U3IMYECKOMY /MUY, CBA33HHOMY rPaAAHCKO-NPABOBLIMU OTHOWEHWAMM C  OPHAMYECKUM
NMUOM/MHAWBUAYANbHBIM MPEATPUHUMATENEM.

13. PacyeTHbIll cyeT anA KopnopaTvWBHOW KapTbl OTKPbIBAETCA KOPNOPATUBHOMY KAWEHTY NPWM HANMUMW PacyeTHOro
cyeTa B baHke.

1.4. KopnopatusHaa KapTa npegHas’HayeHa 418 ONnatbl PacxofoB, CBA3AHHbIX C XO03AWCTBEHHOW WMAM OCHOBHOM
LEATeNbHOCTLI0 KOpnopaTMBHOTO KAMEHTA, B TOM 4YWC/AE HAKNaAHbIX, NPELCTaBMTENbCKUX, TPaHCNOPTHLIX W
KOMaHAMPOBOYHbIX PACX0A0B, @ TAKXE NONYYEHUA HAaNUUYHbBIX LEeHEeXHbIX CPeACTs.

1.5 KopnopatrusHaa kapTa He moxeT ObiTb MCNONb30BaHa ANA pacyeTos NO onsaate TPyAa U BbiNAaT COUManbHOro
Xapakrepa.

1.6.  [na nony4eHna KopnopaTUBHOW KapTbl M B LUENAX NPUCOEAMHEHMA K HACTOAWMM [pasunam, KopnopaTuaHbINA
KNWEeHT npegoctasnneT 8 BaHK 3aABaeHWe ycTaHoBAeHHOro obpasua u AOKYMEeHTbl, HeoBX0AUMbIE ANA OTKPbITMA
BaHKOBCKOro c4eTa, odOpMNEeHHble Hagnemawum obpazom, oTsedaowme TpebOBAHMAM AEHCTBYIOWLEro
3aKoHogatenbcTsa Poccuiickol Pegepauuu, B COOTBETCTBMM C [lepeyHem AOKYMEHTOB, Pa3sMELeHHbIM Ha
MHOOPMALMOHHbIX CTeHAax banka ¥ Ha oduuvansHoM caWTe BaHka B ceTw WHTepHeT no agpecy
www.energobank.ru.

17 BakK npegocTasnAeT KOpnopaTMBHOMY KAMEHTY BO3MOMHOCTb 0GOPMAATL KOPNOpaTUBHYIO KapTy MnatexHon
cucremsl « MUP»,

1.8. Buabl KOpnopaTuBHbIX KapT YCTaHaBAWMBAKTCA/M3MEHAIOTCA BaHKOM B O4HOCTOPOHHEM NopALKe Be3 3aKkoyeHun
ACNONHUTENbHOrO cornaweHna CToOpoH.

1.8. KopnopaTusHana KapTa ABnAeTcs cob6CTBEHHOCTLIO BaHKa. BaHK BNpase 0TKa3aTh B BblAaye KOpnopaTMBHOMW KapTbl,
M3DbATb UK 3aMEHUTL ee 6e3 yKa3aHUA NPUYKH.

2. TpaBa 1 06A3aHHOCTH CTOPOH

2.1. KopnopamusHbili KnueHm o6aszyemca:

2.1.1. Ob6ecneynTb oOcCyllecTBNeHMe onepaumid no KopnopaTMBHOW KapTe B COOTBETCTBMM C AENCTByHOWMM
3aKoHoAaTeNbCTBOM Poccuiickoin Pegepauuu U HacToAwmMMK MNpasunamu.

2.1.2. MpepoctasuTe B BaHK ANA OTKPBLITUA pacyeTHoro c4&ra JOKYMEHTbl B COOTBETCTBMM C AeWCTBYHOWMM
33KOHOAATENLCTBOM POCCUIHCKOM Peaepalimi, HOPMATUBHbIMM aKTamu baHka Poccuu, TpeboBaHMAMM BaHKa.

2.1.3. MNpepocTasuTb B baHK ANA NoAy4YeHUA KOPNopaTUBHbIX KapPT CAeLyouwme JOKYMEHTbI:

— noanucaHHble paboTHWKaMu KOpNoOpaTMBHOrO KAMEHT3 W 33aBepeHHble YNONHOMOYEHHBIM /JMLOM W Ne4YyaTbo
KopnopaTUMBHOro KNUMEHTa 3aABNEHUA Ha npeaocTasneHre KopnopaTUBHbLIX KapT;

— KONWWU CTPaHUL, AOKYMEHTA, YAOCTOBEPAKOLWEro AMYHOCTL [lepaTens, coaepwalmx “Hbopmauuio 0 aare U mecre
POMIAEHWA, MECTE PErvcTpaumM, HOMEpE YKa3aHHOro AOKYMEHTA, @ TaKKe WHbie AOKYMEHTbl B COOTBETCTBMM C
TpeboBaHMAMU BaHKa;

2.1.4. Hectn OTBETCTBEHHOCTb 338 A0CTOBEPHOCTE MHDOPMaLMK B 3anonHAEMbIX [epwaTtenem A0KYMeHTax v obasyerca
NUCbMEHHO MHPOPMMPOBaTL BaHK 060 BCex U3MEHEHUAX.

2.1.5. ObecneuynsaTtb MCNOAb30B83HWE KOPNOpPaTMBHOM KapThbl Kaxabim [lep)Harenem TONLKO Ha UEAM W HyXAbl,
onpegeneHHbie AelCTBYIOWMM 3aKOHOAaTeNLCTBOM Poccuritckoli Peaepauuy. Mcnonb308ate KOpnopaTusHYO KapTty
NpenMmyLLecTBeHHO ANA NPOBeAeHUA pacdeTos B Oe3Hanu4Hol dopme, a Takxe AN1A NONO/AHEHWA PACYeTHOro cYeTa
NnyTem BHECEHWA HANWYHbIX AEHEXHbIX CPeACTs 4Yepe3 yCTpoicTBa camoobenyxusanua v 8 NBH B nopaake v Ha
YCNOBUAX, ONPeAeNeHHbIX HacToAWwUMMY Mpasunamu, B pamKax IMMUTa, ycTaHosnenHoro Tapudamu baHka.

2.1.6. 0O3HaKoMUTb [lepaTenen ¢ ycAoBuamMM HacToawmx Npasun, Tapudamu baHKa, nHPopmaumein ob ycayrax baHka,
npeaocTasaaembiX [leprKaTenam, a Take CO CNMCKOM YCTPOMCTB camoobenyxuBanua 1 MNBH BaHka u obecneynTb UX
BbINONHEHME KaAabim JepHaTenem.

2.1.7. Nonyu4aTb B BaHKke KopnopaTusHbie KapTel, Nnepeaatb ux [epwatenam. Noayyersrne KopnopaTtrusHbiX KapT B BaHKe
OCYLWECTBAABTCA YNONHOMOYEHHLIM PaboTHUKOM KAUEHTa, UMEeIoWMM A0B8epPeHHOCTbL KOpnopaTUBHOrO KAWEHTa,
0pOpPMABHHYIO B COOTBETCTBMM C AEWCTBYIOLMM 33KOHOAATENLCTBOM Poccuiickoil Peaepaumnu 1 cogepxaluyio ©.1.0.
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¥ PEKBU3UTBI LOKYMEHTA, YA0CTOBEPAOLLErO NMYHOCTb [lepxateneii KapT, c obpopmaeHvem akrta npuema — nepenayn
kapT. MNpu nonyyeHun KopnopaTusHoi KapTel [epxartens 06A3aH pacnucaTthes WAPUKOBON PYYKOI Ha CNeLMansHOMN
nonoce, pacnonoXeHHow Ha 060poTHO! cTopoHe KopnopaTUBHOM KapThl NOA MAarHUTHOR NONOCON. Jepmatens He
Bnpase nepefasaTb KOpNopaT1BHYIO KapTy B nonb3osaHue Apyrum auuam. B uensx 6esonacHoctu, flep»atens o6a3aH
xpanuTh MWH oTaenbHO oT KopnopaTusHoi KapThl. KopnopaTtusHan KapTa ABNAGTCA ASWCTBUTENbHON 10 NOCASAHEro
KaneHAapHoro AHA MecAua rofa, YKasaHHOro Ha ee NMUeBOM CTOpPOoHe. HacToawwum KoprnopaTuBHbLIA KAMEHT
npepoctasnser feparenam KOpnopaTMsHbIX KapT NONHOMOYMA Ha OCYLECTBAGHWE ONepaumii N0 pacieTHOMy cyeTy
KopnopaTvBHOM KapTbl € MCNONb30BaHMeM KOpnopaTUBHbLIX KapT UMK MX PEKBM3UTOB 8 PaMKax HacTOAWWMX MNpasua.
YKa3aHHble B HACTOALLEM NYHKTE NONHOMOYUA NPEAOCTaBNEHb! Ha CPOK AENCTBUA KOPNOPaTUBHLIX KApT, BblAaHHbIX MX
fepatenam, B8 TOM 4Hucae npW nNpeaocTasneHuys [lepwatenam HoBbix KopnopaTWBHbiX KapT ana ueneil
B0300HOBNEHWA PaCYeTOB, BNAOTb A0 PacTOpXeHuA [lorosopa pacyeTHoro cueTa KopnopaTMBHOI KapTsl.

2.1.8. Bo3spatuTb KopnopatusHbie KapTbl B baHk 8 TeyeHwe 10 (AeCATM) KaneHAapHbIX AHER € AaTbl NOAYYEHWUS
yseaomnerus baxka 0 He0bX0AMMOCTY NPEKPaTUTL MCNONb30BaKWe KopnopaTusHbIxX KapT Jepwatenamu.

2.1.9. Obecne4nsaTb OCYLIECTBNEHIME ONEPALUil NO PACYETHOMY CHETY C MCNONb30BaHUeM KOPNopaTUBHLIX KapT n/uam ux
PEKBM3UTOB B Npeaeax OCTaTKa CPeACTs Ha PacyeTHOM c4éTe KopnopaTBHOW KapTsl.

2.1.10. B cnyvae npeaoctasnedus baHkom TexHuueckoro osepapadrta noracuTb cymmy TexHuyeckoro OsepapadTa w
HEYCTOWKY, cornacHo Tapudam Bawka M YCNOBMAM HACTOAWMX [1pasua, a TaKMe MNOMONHMTb PacHeTHbIA CYET
KopnopaTWBHOW KapTbl Ha CyMMmy, AOCTaTOMHYK ANA NPOBEAEHUA PAcyETOB, COBEPWAEMbIX C UCMONLIOBAHMEM
KopnopaTuBHbIX KapT U/WAKM UX PEKBU3UTOB.

2.1.11. Nopaepm1BaTs Ha pacyeTHOM c4ETe KOpnopaTMBHOW KapTbl Cymmy LEHEMHbIX CPeaCTs, LOCTATOUHYIO ANA:

— COBeplUeHWs BCeX Onepauvi, NpoU3BeaeHHbIX Jepxarenem;

— CMMCAHMA CYMM KOMMCCWIA BaHka, 8 COOTBETCTBMM C Tapupamu BaHKa, a TaKKE KOMWCCHI, YCTaHOBAGHHbIX
NNATEKHLIMK CUCTEMAMMU M ApYrumMu BaHKamu;

— CMWCaHWA CYMM 33/L0/KEHHOCTH NO OMepauusam C MCNonb3osaHWem KOpnopaTUBHbLIX KapT M/WAW WX DEKBU3WTOB U
HaYUCNEHHbIX Ha Hee NPOLEHTOB COOTBETCTBUU € Tapupamu baHKa, B cayvae ux obpa3osaHua.

2.1.12. CamOCTOATE/ILHO BECTH Y4ET M KOHTPO/b ONEepaLyii, COBEPLEHHbLIX C UCNO/b30BaHWUEM KOPNopaTUBHLIX KapT u/unu
MX PEKBU3WTOB, M CBOEBPEMEHHO 06pawaTbca 8 baHK B cAy4ae Hecornacua ¢ MHGOPMaUMen, YKa3aHHOM B BbINUCKAX
no pacyeTHOMy C4é€Ty KopnopaTuBHOW KapTbl. COXPaHATL BCE NNaTEXHbIE IOKYMEHTbI, CBA3aHHbIE C ONepauuamMu no
pacyeTHOMy c4eTy KOpnopaTMBHOW KapTbl, COBEPLEHHBIMWU C WCMNO/Mb30BAHUEM KOPNopaTWMBHBIX KapT WAM WX
PEKBM3WUTOB, B TEYEHUE OAHOIO rOAA C AaThl OTPAXKEHWA ONepaUuu U NPeabABAATL UX No TpebosaHuio BaHKa UK npw
BO3HWKHOBEHMMW CNOPHbIX BONPOCOB.

2.1.13. B cnyyae QOCPOYHOro NpeKpaleHna nenonb3osaka KopnopaTMBHOMW KapTbl BO3BPATUTL KapTy B BaHK B TeyeHue
10 (aecATM) KaneHaapHbIX AHEW C AaTbl YKa3aHHOrO COBGbITUA M BO3MECTUTL Cymmy TexHWYecKoro osepapadra u
HAaYWCNEHHOM HEeYCTOMKW, B CAyyae WX Hanuuua. [INA  3aKpbiTUA KOpnopaTWsHOM KapThbl/pacyeTHoro cuera
KoprnopatusHoii KapTbl KOPNopaTuUBHbIA KAWEHT A0MMEH NPEAOCTasuTL B BaHK COOTBETCTBYIOWES 3aABACHKE.

2.1.14. NMononHATL pacyeTHbIM c4eT KopnopaTwBHOW KapThl ANA  OCYWECTBAEHWA onepauuin C WCNOMb30BaAHUEM
KopnopaTtusHbIX KapT UM UX DEKBU3MTOB NYTEM NEPesosa AEHEXKHbIX CPeACTB C PACUeTHbLIX CHeToB KopnopaTusHoro
KIMEHTa B BaNKOTe PAc4eTHOro c4era KopnopaTmsBHOW KapTbl 6e3 yka3aHMs B Ha3HAYeHMM NNaTeXa HOMEpPOB
KopnopatusHbix KapT. MoNoAHeHWe pacyeTHOro cyeta KopnopaTMBHOW KapTbl C PACYETHbIX CYETOB TPETbUX UL He
LONyCKaeTcs.

2.1.15. OcywectsnaTs NONYYEHNE HANMYHBIX AEHEKHbIX CPEACTS C PAcyeTHOro cyeTa KOopnopaTMBHOM KapThl uyepes
ycTpoictea camoobcenymusanua u MBH B pamkax /IumnTa nonyyYeHus HanuuHbix (B AeHb/mecal), YCTaHOBNEHHOTO
Tapudamu baHka.

2.1.16. OnnaunBaTb KOMWUCCUW BaHKa, B ToM yucae 3a obcaymnBaH1e pacyeTHoOro cyéta KopnopaTHBHOM KapThl, 3 Takxe
cymmbl GaKTMYECKM NPOU3BEAEHHbLIX PACXCACS, CBA33HHLIX C NPEAOTBPALLEHMEM HE33KOHHOMO MCMNONb30BAHMA
KopnopaTtueHsix KapT Kak [lepxatenem, Tak U Apyrumu nuuamu (610kMposaHue KopnopaTusHOM KapTsl, BHeceHue
AaHHbIX No KopnopaTtvsHoi kapTe B CTON-AMCT, OTKa3 B aBTOPM3aUMU C W3bATMEM KOPrOpPaTWBHON KapThbl) B
COOTBETCTBMM C Tapupamu baHKa nyTem nepesosa AeHEKHbIX COACTE C PacYeTHOro (bix) cyeTa (08) KopnopaTtusHoro
K/MEHTa, OTKPLITOrO (bix) B baHke. HacToAawmm KOpnopaTuBHbIf KAWEHT NpefocTasaseT BaHKy NpaBo CNUCcLIBaTh 623
AOMOMHUTENLHOTO PACMOPAXEHWUA KOPNOPAaTMBHOTO KNMEHTA C PACcyeTHOro (bix) cyerta (0B), AEHEKHbIE CPeACTBa Ha
onnarty Komuccmun baHKa B COOTBETCTBMM C AeACTBYIOWMMK Tapudamu baHKa B EHb COBEPLUSHMA ONEPaLUU WK MHOI
CPOK, yCTaHOBMeHHbi Tapudamu Barka. Mpu HEBOIMOMHOCTY OCYWECTBUTL CMMCAHWE AEHEXHBIX CPEACTE C
pacyeTHbIX c4eToB KopnopaTusHbIN KNMeHT 06A3aH CAMOCTOATENLHO ONAATUTL KOMWCCHM BaHKa ¢ N106oro c4yeTa, B TOM
YMCAe OTKPbITOrO B CTOPOHHEM BaHKe (33 MCKAOYEHMEM pacyeTHOro cyéra KopriopaTuBHOM KapTbl, OTKPLITOrO 8
pamkax HacToAwmx Npasu) Ha COOTBETCTBYIOWMIA cHeT, 0603HaueHHbIH BaHKoM. KOpnopaTUBHbIA KAWeHT Bnpase ans
OCYLLECTB/IEHMA OMAaTbl KOMMCCMIA M WHBIX PaCXOAO0B, YCTAHOBAEHHBLIX HACTOAWMMM [1pasuAaMu  33KAI0UMTDL
COTNAWEHWA O CMUCaHUW A@HEeXHbIX CPeAcT8 6e3 AOMOMHMTENLHOrO PacnopAXKeHWs (3apaHee AaHHbIf akuenTt),
ynonHomouyugaiouwee BbaHK NpeabaABAATL PACNOPAXEHUA ONA CNUCAHWMA AEHEeMHbIX CpeacTs ¢ ApYrux c4YeTos
KopnopaTWBHOro KNAMEHTa, OTKPbITLIX B MHBIX BaHKax.

2.1.17. NpepocTaBnaTe BaHKY 4OKYMEHThI 06 U3MEHEHUM CBOEro CTaTyca Uan U3IMEHEHWKU U AONONHEHWUW B YYPEANTENbHBIX
W MHBIX QOKYMEHTaxX 8 TEYEHWE ABYX Pabounx AHeH C MOMEHTAa MX rOCYAapCTBEHHOW perucTpauuu, yBeaoOMNATL B
NUCbMEHHOW ¢opme Bamk B TeyeHue asyx paboumx OHEH C MOMEHTa M3MEHeHMA agpeca (mecra HAxXoMAeHWs),
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NOYTOBbIX PEKBU3WTOB, HOMEPOB TenedoHeB, hakca, TeNeKca U T.n., 0 NPUEME WU YBONLHEHMW AOMKHOCTHBIX WL,
ABNAKOWMXCA [lepwartensamu KOpnopaTWBHbIX KapT. BaHK He HeceT OTBETCTBEHHOCTM 3a yuwiepb, NpUYMHEHHbINA
KopnopaTusHoMy KNMEHTy B CAy4ae, ecnv NpexpalleHue NONHOMOYMA /UL, YTPaTMBILMX NPaBO PacnoPAKaTbCA
KopnopaTwsHo# KapToi, He BbIN0 CBOEBPEMEHHO AOKYMEHTaNLHO NOATBEPMHKAEHO.

2.2. Knuewm umeem npaso:

2.2.1.  CamocToAaTensHO ocnpeaenaTts paboTHUKOB, MMEIOLLMX NPABO Ha NoNy4eHue KopnopaTuBHbIX KapT.

2.2.2. TNpou3soauTL MONOAHEHME PAaCYeTHOTo C4€Ta KOopnopaTWBHOW KapThl TONBKO B BaniOTe PacyeTHoro c4yéTta
KopnopaTnBHO# KapTbl. MONOAHEHWE PacyeTHOro c4eTa KopnopaTMBHOW KapTbl, OTKPLITOrO B BankTe POCCUIACKON
Denepauumn, B8 MHOCTPAHHOW BaniloTe He AONyCKaeTca. B cnyyae nocTynneHwa Ha pacdeTHbIA cyet KoprnopaTusHoi
KapTbl [AEHeXHbIX CPeACT8 B BaMOTe, OTAMYHOW OT BanloThl PacyeTHOro cyeta KopnopaTtuMBHOM KapTel, GaHK
OCYULeCTBNACT KOHBEDCUOHHYH ONEepPaymio 8 COOTBETCTBUM C AeicTByOWMMM Tapudamu Barka.

2.23. Mo wucTeyeHMW CcpoKka pgeiictena  KopnopaTMBHOW KapTbl, B ciaydae yTpaTsl  (yTepu/Kpamu/M3bATWA),
NoBPeXAeHWUA/pasmarHWinBaHWA MarHWTHOM nonock! KOpnopatMeHOW KapTel, 8 cayuae ytepu [epwartenem MUH-
Koga, nameHennem ®.U.0. [lepxatens 06paTuTbCA B BaHK € 3aABNEHMEM O NPEAOCTABNEHHUM HOBLIX KOPNOPaTUBHbIX
KaprT.

2.2.4. MNpegbAsnaTb NPeTEH3UKM NO ONEPaUMAM, COBEPLUEHHLIM C WCNO/Mb30BaHMEeM KOpnopaTUBHbIX KapT u/unu ux
PeKBM3uTOB, B TedeHue 30 (TPMAUATHM) KaneHAapHbIX AHER C AaThl NPeAOCTaBNeHUs eXEeMECAYHbIX BbIMUCOK No
pacyeTHOMY C4éTy KOpnopaTmBHOW KapTel B COOTBETCTBMM C pa3aenom 8 Hacroswwmx Mpasun, HO He nosaHee 60
(WwectnaecaTn) KaneHaapHbIX AHeR C AaTbl OTPAKEHWA OMEPAUUM, 3@ TAKME B MHBIX CAyyasX, NPeAyCMOTPEHHbIX
AEACTBYIOWMM 3aKOHOAATENLCTBOM Poccuiickoi deaepauuy, NpeaocTasus 8 BaHK NUCbMEHHOE MOTMBUPOBAHHOE
obocHoBaHWE U NOATBEPKAIOLLME AOKYMEHTBI B TEHEHME AAHHOIO CPOKa.

2.2.5. B cnyyae nameHeHun Tapudos banka cornacHo n.n. 9.2 HacToAawmux Npasun U HECornacua ¢ oBCNYKMBAHUEM Ha
HOBbIX YCNOBUAX NPEKPATUTL ONEepaumm C UCNoNb3oBaHUem KOPnopaTUBHbIX KapT U/UAU MX PEKBW3WTOS, BO3BPATMTL
KopnopaTuBHble KapTbl B BaHK B cOOTBETCTBMM ¢ n.n. 2.1.8. HacToAwero MpunoxeHua 2 MNpaswAa v NpeaocTasuTb B BaHK
COOTBETCTBYIOLWEE 3aABAEHWE ANA 3aKPbiTUA KopnopaTMBHOW KapTbi/pacyeTHoro cyéra KopnopaTMBHOWM KapTbl.

2.2.6. He caasaTtb 8 BaHk KopnopaTyBHbIE KapTbi:

— € WUCTEKWWUM CPOKOM AEWUCTBUA;

~ NepesbifNyCKaemble B CBA3N C M3IMEHeHUeM aMUauK, UMEHU UM OTHecTsa [eprKaTtens;

— MNepesbinycKaemsle No NPUYMHaM NOBPEXAEHWA/Pa3MariMyMBaHUA MarHMTHOM Nonocki KapTel;

— nepesbinycKaemsblie B CBA3W C yTepeit Aepwatenem NNHa;

— nepeBbiNyCcKaemble B CBA3M C yTPaToON (yTepei/kpaxen/abatuem) KapTsi.

2.2.7. WMcnonb3osate KapTy AnA OCYWECTBNEHUA ONEpaunii BHECEHWMA HASIMYHbLIX AEHEXHbIX CPeACTS B COOTBETCTBMU C
LEACTBYIOWMM 3aKOHOAaTeNbCTBOM PoccuidcKoi Peaepauum Ha pacyeTHbi CYeT, B Pasmepe, He NpesbiluatoLiem,
yCTaHOBNEHHbIA Tapudamu BaHKa NMMKUT BHECEHMA.

2.3. baHk oba3yemca:

2.3.1. OTKpbITb pacyeTHbIA c4eT KOpNopaTUBHOM KapTbl B COOTBETCTBUM C AENCTBYHILMM 3aKOHOAATENLCTBOM POCCUIACKON
®depepaumn v npegoctasute Kaptbl He nosgHee 10 (aecatu) paboumx AHeid ¢ Aathl npenocTasneHus KnueHtom
AOKYMEHTOB, YKa3aHHbIx B n.n. 2.1.3. Hactoswero MpunoxeHua 2 Mpasun, v ynnaTel KOMMCCUOHHOMO BO3HArpaXaeHun
BaHKy B COOTBETCTBUM C A_UCTBYOWMMY Tapudamu baHKa.

2.3.2. OcywecTtsnaTb nepenayy B COOTBETCTBMM C MNPUHATBIM B baHke nopagkom Kapt W [WH- KoHsepToB
YNONHOMOYEHHbIM PaboTHMKamM KOpNopaTMBHOTO KAMEHTA, MMEIOLWMM L0BEpeHHOCTL KOpnopaTMBHOrO KAMEHTa,
obopMAeHHYIO B COOTBETCTBMM C A@ACTBYIOWMM 3aKOHOAATENLCTBOM Poccuickon ®enepaumu.

2.33. NpoussoauTb o6CAyMMBaHME pacyeTHOro c4éra KOpnopaTMBHOM KapTbl B COOTBETCTBMM C AEWCTBYIOLMM
3aKOHOAATeNbLCTBOM Poccuiickoil Pesepauun, HOPMaTUBHLIMM akTamu BaHka POCCUM 1 HACTORWMMM Mpasunamu.
2.3.4. B cny4ae 33KpuiTMA pacyeTHOro cyeta KopnopaTuBHOM KapTel 8038paTuTb KOPNOpaTMBHOMY KAMEHTY OCTaToOK
AEHEMHbIX CPEACTB C PACHETHOro c4éra KopnopaTWBHOW KapThl NyTem Nepesoda Ha PacyeTHbIM CYBT, YKa3aHHbIN B
3aABNEHMM KOpnopaTWBHOrO KAMEHTA O 3aKPLITUM pacyeTHOro c4éra KopnopaTMBHOM KapThl, N0 McTeyeHuu 45
KaneHAapHbiX AHER C AaTel NPefOCTasNeHWA 33ABNEHUA O 33KPbITUM PACYETHOrO CYETa (8 MHON CPOK NO PeLeHUIo
BaHka, He npesbiwalowmit 45 (COpPOK NATL) KaNeHAapHbIX AHel) u Bo3spaTta KoprnopaTWsHbIX KapT B baHKk (32

UCKNIOYEHUEM CNyYaes, YKa3aHHbIX B n.n. 2.2.6. HacToawero MNpunoxexuna 2 NMpasun).

2.3.5. Bcnyyae uamerenua Tapudos baHka yseaomnaTe 06 3Tom KopnopaTtHBHOro KAMeHTa 3a 10 (4ecATb) KaneHaapHbIX
AHEA [0 YCTaHOBAEHHOTO CPOKA NPUMEHEHWA 3TUX W3MEHEHWH NOCPeACTBOM pasmelleHus HeoBXoAuMON
MHGOPMaUMM Ha CTEHAAX B 343HUM BaHKa U ero CTPYKTYPHLIX NOAPAa3AENeHUAX, Ha CaliTe HaHKa B ceTu WHTepHeT no
aapecy (www.energobank.ru).

2.3.6. MpoBoanTb BCe onepauuM, coseplieHHble Ge3 HapYWeHWA NPaBW/ NNATeXHbIX cucTem [epwarenem w/uau
TPeTbMMK NUUaMU C NCNONbL30B3HUEM HOpﬂOpaTMBHOVI KapTbl U1K ee PeKBU3NTOB. OCyl.IJ,ECTBnFITb BCe onepauwuu no
BHECEHMIO AEHEXHbIX CPEACTB NOCPeACTBOM YCTPOICTE camoobeayxusanua u 8 MNBH, cosepwerHbie 6e3 HapyweHus
MPaBuN NNATEXHbLIX cucTem [epxaTenamu KopnopaTUBHbIX KapT, 8 NPeAenax AMMWUTOB BHECEHWSA, YCTAHOBNEHHbIX
Tapudamu Banka. OcylLecTBATL 3a4NCNEHUE BHECEHHBIX AEHEMHbIX CPEACTS Ha PacyeTHbll cyeT KopnopaTusHoro
KAUEHTA.

2.4. BaHK umeem npaeo:
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2.4.1. Otkasarb 8 NpeA0CTaBAGHUM MAKW Nepesbinycike KOopnopaTHeHOA KapTbl paboTHUKY KOPNopaTMBHOrO KnuewTa 6e3
06BACHEHUA NPUYUH. ’

2.4.2. Cnucoisate 6e3 AONOAHWTENbHOrD pacnopsykeHua KopnopaTWBHOro KAMeHTa (Ha ycnoBuAax 3apaHee OaHHOro
aKuenTa) ¢ pacyeTHoro c4éta KopnopaTuBHOM KapTel W C pacyeTHoro(bix) cyeTa(os) KOpPNopaTMBHOrO KAvewTa,
OTKpbITOro(biX) 8 BaHKe, CYMMbl O@HEMHbLIX CPeACT8 ANA OCYLWECTBAEHWA BCeX AONYLEHHbIX K NPOBeAEHWI0 w
cosepLeHHbIX C cobnloeHnem Npasun NNaTEMHbIX CUCTEM ONEPauMii N0 PacyeTHOMY cyeTy KopnopaTuBHO#M KapTsi ¢
MCNoNb30BaHMEM KOpnopaTHBHLIX KApPT W/UAK UX PEKBM3UTOB, KaK [lepiaTencm, Tak U TPeTbUMU NWULLEMK, BRAKOYAS
CMUCAHUA:

—  KOMMCCHIA M HEYCTOWKY 38 TexHUYeckuid osepapadT B COOTBETCTBUM C AeWCTBYIOWWMMK Tapubamu BaHka, a TakKe cymm
AEHEMHbIX CPEACTS B NOraleHue 3af0MKeHHOCTM No TexHudeckomy osepapadry;

—  KOMMCCUIA, yCTAHOBNEHHbIX NNATEXKHLIMKU CUCTEMAMKU, BAHKOM W Apyrumu BaHKamm;

—  aKTMyecKM NpoussegeHHbiX BaHKOM pacxoAoB, CBA3AHHLIX C MNPEAOCTEPAWEHWEM HE3aKOHHOrO MCNoNbL30BaHWA
KopnopaTuBHLIX KapT KaK [epaTenamu, Tak v Apyrumud avuamu (BaokvposaHue KOpnopatvBHbIX KApT, BHaCeHWe
A3HHbIX N0 KOpnopaTuBHbIM KapTam B CTON-AKUCT, OTKa3 B aBTOPU3auKMK C M3bATMEM KOPNOpaTHBHbLIX KapT);

~ KOMMCCHMIA 3a 0BCNyKUBaHKME pacyeTHOro cyeTa KopnopaTMBHOW KapTkl B COOTBETCTBUM C AedcTayiowymu Tapudamu
BaHka.

2.4.3. OcywectBnaTb CNUCAHWE [EHEeXHbIX CPeacTs ¢ pacyeTHoro cyeta KOpnNopaTMBHOW KapThl OCHOBaHWW
pacnopsxeHwin baHka 8 cnyyae owuboyHOro 3ayMcneHva BaHKOM OEHEeXHbIX CPEACTB Ha pacyeTHbl cuer
KopnopaTuBHO# KapTbl B pasmepe owWbO4HO 3aYMCNEHHOW CyMMbl Nocae AaTel OBHapymeHus gakta ownbouHoro
3auMcnenna (BKAIOYaA yKaszaHHyw aaty). Hactoswmm KopnopaTWBHbIA KAMEHT AaeT BaHKy pacnopsmexue Ha
OCyLeCcTBeHME COOTBETCTBYIOWMX CNMCAHMIA C pacyeTHOro cyeta KopnopaTMBHOM KapTbl, NpeaocTaBnaeT baHky npaso
NPeabABAATL K PAacYeTHOMY cyeTy KopnopaTWMBHOM KapThl pacnopameHua (TpeboBaHWA) M OCYWecTBAATL cnucaHue
OWMBOYHO 3aYMCIEHHbBIX AEHEMHbIX CPEACT8 € PacyeTHOro cyeta KOPNOPATUBHOW KAapTbl HA YCNOBUSX 3apaHoe
A3HHOMO aKLenTa, C BO3MOMKHOCTLI0 YaCTUYHOIO MCNOAHEHWA pacnopsaxernii (Tpebosaxmii) Banka.

2.4.4. BHOCUTbL 3meHeruAa 8 Tapudbl baHKa B 0HOCTOPOHHEM NOPAAKE, OTMEHATE/U3IMEHATL KaKk pa3mep AeiCTBYIOWMX
Tapndos, TaK yCNOBKMA W NOPALOK YAESPIKAHMA KOMUCCHI € ysegomaeHuem o6 3Tom KopnopatusHoro kauexTa 3a 10
(aecatb) KaneHaapHbIX AHEA 00 YCTAaHOBNEHHOTO CPOKa MNPUMEHEHWA 3TUX M3MEHeHuW. MHbopmuposaHue
KopnopatuaHoro kaneHTa 06 uameHeHun Tapudos BaHka NpoM3BOAMTCA B COOTBETCTBMM C N.n. 2.3.5. HacTosawlers
Mpunoxkenuns 2 MNpasun.

2.45. YcraHasnusaTb JIUMMT NOAYYEHMA HaNUuHbIX (B8 AeHL/B MecAw) W JIMMWT BHECeHWA (B TeueHue oaHOro
KaneHAapHOro AHR) B OAHOCTOPOHHEM nopaake. Pazmewate MHGOPMaUMID 06 yCTaHOBABHHLIX NAMMUTaX (NOAYYEHUA
U BHECEHWA) Ha caliTe BaHKa B ceTu MHTepHeT no agpecy www.energobank.ru m Ha nHdOpPMaLMOHHBIX CTeHAAX B
CTPYKTYPHbIX NoapasaeneHunnax baHka.

2.4.6. bnokvMposaTb KopnopaTuBHblie KapThl [epateneil B ciyyae HEUCNONHEeHWA UKW HeHaLNeXKalero MCNOAHEeHWA
KopnopatusHbIM KNMEHTOM YCNOBWIA HAcTOAWMX MPasua, a TaKKe B CAy4aax, KOraa y baHKka BO3HMKAOT OCHOBAHMA
nonarath, 4YTO CYWECTBYET PUCK HECAHKUMOHWPOBAHHOIO MWCNONbL30BaHWA KOpnNopaTMBHOW KapThl u/uau ce
PeKB13UTOB.

2.47. MNpv LOCPOYHOM NPEKpPaLeHUn WCNoNL308aHWA KOpNopaTHBHbLIX KapT KOMUCCUA 33 0BCAYKMBAHUE PacYeTHOro
cyéTta KopnopaTMBHOW KapTbl N0 GaKTMYECKOMY NeproAay N0Ab30BaHUA KOPNOPaTUBHbLIMKU KapTaMu NPMPaBHMBAETCA K
KOMMCCUM 33 MecALl.

2.4.8. Tpu HeBbINOMHEHUKW KOPNOPATUBHLIM KAMEHTOM ycaosumid n.n. 2.1.16. Hactoawero Mpunoxerua 2 MNpasun no
onnare KOMMCCUIA B COOTBETCTBMM € Tapudamu BaHKa Ha MOMEHT NpoBeaeHUA BaHKOM nNpoueaypsl BO306HOBAEHMS
Pac4eTos noO MNpPUYMHE MOPYM, PasMarHWYMBAHUA MArHMTHOW nonocbl KOpPNoOpPaTMBHOM  KapThl, yTPaThl
NWHa/KopnopaTUBHOM KapTbi, UCTEYEHWA CPOKA AENCTBUA KOPNOPATMBHOM KapTsl U T. A, HE OCYLLECTBANAT npoueaypy
Bo306HOBNEHMA pacyeTos. Bo3lobHoBNEeHME pacYeTOB OCYLLECTBAAETCA Ha OCHOBAHMMW MUCHMEHHOTO 3aABNEHUA
KopnopaTWBHOrO KAMEHTA C YyKa3aHMem CNucka v HOMepoB KoprnopaTusHbiXx KapT [epsaTenei, KoTopbim
B030BHOBNAKOTCA pacyeTbl, 3a8ePEHHON0 NOAMMUCAMM YNONHOMOYEHHBIX UL, M NeYaTbio KOPNopaTMBHOrO KAUEHTa, B
TeyeHue 7 (cemun) paboumnx gHel no GpakTy ucnonHeHua n.n. 2.1.16. Hactoawero Npunoxenun 2 Npasun.

2.4.9. AHHynupoBaTe KOpNnopaTUBHYIO KapTy B CAyyae HeBocTPeB0BaHHOCTH ee KOpnopaTUBHbLIM KAWEHTOM N0 UCTEYEHMU
60 (LLlecTbaecaTH) KaneHAapHbIX AHEN C AaTbl NOAAYM 33aABNEHUA Ha NpEAOCTaBNeHne KopnopaTuBHbIX KAPT MAKW AaThkI
nepesbinycka KopnopaTWBHOW KapTsl Ha HOBbIA CPOK AedCTBMA. KOMWUCCUM, YAEPMaHHble Baxkom, B8 cayuae
aHHyMpoBaHuA KopnopaTUBHOM KapTel HE BO3MELLAOTCA.

2.4.10. 3anpawnBate AOKYMEHTbl M UHPOpPMaumio, HeobxoanMMble B COOTBETCTBMMW C TpebOBaHWAMMW 3aKOHOAATeNLCTBA
Pocewiickoit ®eaepauuu, 8 TOm yucae 8 061acTi NPOTUBOAEHCTEMA NErann3aumn (OTMbIBAHWMIO) 0X0A08, NONYYEHHbIX
NPECTYNHbIM NyTem, M GUHAHCMPOBAHMIO Teppopw3ma. BaHK Bhpase OTKa3aTh B BLINONHEHUM DPACNOPAKEHMHA
KopnopaTMBHOIO KNMEHTa O COBEPLUEHUM ONepaLyu (33 UCKNIYEHNEM ONepauvii NO 334MCNeHUI0 AeHEMHbIX CPEACTS,
NOCTYNMBLUMX HA Pac4YeTHbIA C4eT KopnopatuBHON KapTbl) Npy HenpeacTasneHn KopnopaTUBHbIM KAMEHTOM BaHKy
CBEAESHWIA U AOKYMEHTOB, NPeAYCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuitckoin degepauuu.

2.4.11. BaHk BNpase pacToprHyTb [lOroBoOp B CAYYae NPUHATUA B TEYEHWE KA/NEHAAPHOrO roaa AByX u Bonee peweHwi ob
OTHase B BbINONHEHWW pacnopsAXeHwAa KOpnopaTUBHOMO K/AMEHTa O COBEpWEeHWW ONepaumu nNo OCHOBAHMAM,
NpeaycMOTPEHHbIM 33aKOHOAATeNbCTBOM Poccuickoi Peaepauum B 061acT NPOTMBOAEWCTBMA Neranu3aumu
(0TMbIBaHMIO) AOXOA08, NONYHEHHbIX NPECTYNHBIM NYTEM, ¥ GUHAHCUPOBAHMIO TEPPOPU3MA.
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3. TlopRAOK oCyWecTBNEHUA pacyeTos

3.1. iHem oTpaeHUA onepaunii Ha pacyeTHom cuére KOpPropaTMBHOIM KapTsl CHMTAETCA AeHb 06paBoTku uHpopMaLmK No
COBEPLIEHHOW ONepauMu 8 asTOMaTU3UPOBAHHOM cUCTeMe BaHKa, He3aBMCUMO OT (DAKTUYECKON AaTsl CcoBepweHun
onepauuu. 3a4ncneHme CpeacTs Ha pacyeTHbIR cHET KopnopaTUMBHOM KapThbl OCYWECTBAAETCA BaHKOM B COOTBETCTBUM
C AeCTBYIOWMM 33KOHOAATENLCTBOM POCCUCKON Peaepaumu, 8 TOM YACAE BaNKOTHBLIM, U NPOM3BOAMUTCA He no3aHee
1 {(oaHoOre) onepauMoHHOrO AHA, CABAYIOLWLEr0 33 AHEM OAKTUHECKOro NOCTYMAeHUA cpeacts B baHk. Onepauuu,
CoBeplWeEeHHbIe M NPeACTasNeHHble B BaHK B8 BbIXOAHbIE M/WMNM NPa3gHW4YHbIe AHWM, 06pabaTbisatoTCcA BAHKOM W
OTPaXalOTCA Ha pacyeTHbIX cYeTax KOpnopaTMBHbLIX KapT B NepBbli NOCAE BbIXOAHLIX W/WMAW NPa3LHWYHBIX AHEN
paboyuid aeHb.

3.2. B cnyqae HES03MOMKHOCTM 3a4MCNEHMA BaHKOM CPEeACTB Ha PAacHeTHbId CYET KOprnopaTMBHOM KapTbl B CBA3M ¢
yKa3aHnem KopnopaTuBHbIM KNUMEHTOM HeBepHbIX/HENONHbLIX PEKBU3MTOB B NNATEMHOM AOKYMEHTe BaHK ocTasnser
3a coboit npaso 6e3 4oN0NHNTENBHOrO pacnopsAeHUA KOPNOPaTWBHOID KAMEHTa DCYLLECTBTL BO3BPAT NEPEeBOANMBIX
KopnopaTtusHbLIM KNMEHTOM CReACTB N0 PEKBUIUTAM NNATENbLUWKS, YKA3aHHLIM B NAATEXHOM JOKYMEHTE, He Mo3AHes
5 (nAatoro) paboyero 4HA, CABAYIOWEro 33 AHEM NOCTYNASHUA CPEACTB.

3.3. Mpu NONYHEHMW HANWYHBIX ASHEKHbIX CPEACTB B 63HKOMATax MM MHbLIX YCTPOWCTBAX, HE npuHagnexawmx baxky,
AONONHUTENBHO K KOMMCCUW BaHka (cornacHo Tapudam BaHka) € pacqeTHOro cuéra KopnopaTuBHOM KapThl MOXer
YAEPKUBATLCA KOMMCCHA BaHKa — Bnagenbua 6aHKOMaTa MNK MHOTO YCTpOICTBa.

3.4.Mpn coBepweHun onepauuit no NOKyNKe/NpoAae HaNU4YHOW WMHOCTPAaHHOW BaNldTbl € MCNOAL3OBAaHWEM
KopnopaTusHbix KapT W/MAu UX PEKBWU3UTOB (Kak Ha TeppuTOpuM Poccuiickoit Geaepaunu, Tak 1 3a ee npegenamu)
BaHK NPOW3BOAMT KOHBEPTALMIO A@HEMHbIX CPEACTS 8 COOTSETCTBUM C YCTAHOBNEHHLIMU Tapudamu baHKa.

3.5. B cayyae ecnn onepauma ¢ Mcnonb3osaHuem KopnopaTusHbIX KapT /UM X PEKBU3UTOB COBEPLUABTCA Ha TEPPUTOPUM
Poccuiickoit ®eaepaumu 8 MBH, YC obcayxmsaembix BaHKOM, KOHBEPTALMA CRPEACTB W3 BaNioThl onepauuu B BaaOTy
pacyeTHoro cuéta KopnopaTuBHOIA KapTel NPOM3BOANTCA B COOTBETCTBUMM € Tapudamu 5aHKa Ha aeHb/yac 06paboTKM
AaHHbIX MO OTPAXEHHOW ONepaunn B aBTOMAaTU3MPOBAHHOW cucTeme BaHKa, HE3aBMCMMO OT BaKTUHECKOW AaThl
CoBeplIeHUA onepauuu.,

3.6. B chyyae ecnu onepauma ¢ ucnons3osaruem KopnopaTusHbIX KapT U/MAU WX PEKBU3WTOB COBEPLUIAETCA 33 rPaHULeH
nmbo Ha TeppuTopuM Poccuiickoit Peaepauun B BaHKOMaTax, UNKM MHbIX YCTPOWCTBAX, UM NPEANPUATHAX TOproso-
CEePBUCHBIX YCNYr, He 0BcnyKuMBaemMbIX BaHKOM, KOHBEpTaUWA CPEACTE M3 BaniOTbl ONepauvu, NpesocTasNeHHoN K
onnaTte W NONYYEHHOW W3 MNATEKHON CUCTEMbI, B BANIOTY PacyeTHOro c4éra KopnopaTMBHOI KapTbl NpOM3BOAMTCA B
cooTBeTcTBum ¢ Tapudamu BaHka Ha feHb/4ac 06paboTKY AaHHBIX N0 OTPAKEHHOM ONepauum B aBTOMaTU3MPOBaHHOM
cucTeme baHka, HE3aBUCMMO OT PaKTUHECKOW AaTbl COBEPLUEHWUA DNepaLuu.

3.7. B cnyyae HeAOCTaTOYHOCTM MM OTCYTCTBUA HA PacyeTHoOM cYEéTe KOpnopaTUBHOM KapThl cpeacTs, HeoBXoauMbIX AN
33BepLWEeHUn PacHETOB No JONYLEHHbIM K NPOBEAEHUIO M COBEPLIEHHbIM C COBNAEHUEM NPABUA NNATEHKHbIX CUCTEM
onepaunam, baHK 8 AeHb 06paboTku onepaumit npeaocTasnaeT KOpnopaTMBHOMY KAMeHTy TexHuyeckuii osepapadr s
pamKax HacToAWMX Mpasun 8 pasmepe, HEOBXOAUMOM ANA 3aBEPLIEHUA YKA3AHHbLIX onepaumi,

3.8. Mpu BO3HWKHOBeHUM TexHuyeckoro osepapadTta BaHK yBeAOMARET KOPNOPaTUBHOrO KAMEHTA O BO3HWUKHOBEHWM
TexHu4eckoro osepapadra nobbim AocTynHbIM cnocebom (no cucteme 160, no TenedoHy U NPOYUM KaHanam CBA3M).
KopnopaTtusHbiid KAMEHT 06A3arH NONONHUTL PacyeTHbIA cyeT KOpnopaTUsHOW KapThl HE No3aHee oaHoro pabouero
AHA, cneaylouero 3a AHeM BO3HWKHOBEHWA TexHuyeckoro osepapadta. HacToAwMm HKopnopaTusHbIA KAMEHT
nopy4aet baHky cnncbiBaTh 6e3 A0NONHUTENBHOIO PacnopAXeHWUA KopnopaTuBHOro KAMEHTa AeHENKHbIE CPeACTRa C
pacyeTHoro cyeta KopnopatusHOi KapTbl KAMeHTa B cymme TeXHU4ECKOro osepApadTa W HauMCNEHHOW HeyCTOMKY
cornacHo Tapudam baHKka B AaTy nONOAHEHUA pacyeTHOro c4eTa KopnopatwsHoW kapTtel. Cornacue (akuent)
KopnopatBHOTO KAWEHTa Ha CNMCaHWe AEHEMHbIX CPeACTB CO CYeTa MPefoCTaBnAeTcA 6e3 orpaHuyeHusa no
KONWMYeCcTsy M CyMMe NpeabasiaembliX BaHKOM nnatemHblx TpeGosaHuW. B caydae HenoraweHwa TexXHWYeCKoro
osepapadTa no wcredexun 30 (TPUAUATM) KaNeHAAPHbIX AHER 3a40/MKEHHOCTb NPWIHAETCA MPOCPOYEHHOMH M
KopnopatusHbie KapTel 610K1pYlOTCA. MpoBeaeHUe pacXodHbiX Onepauuii No pacyeTHOMy cYéTy KopnopaTMBHOI
KapTel KopnopaTMBHOrO KAWEHTa NPUOCTaHaBAMBAETCA [0 NOMHOMO MOT2WeHWA TEeXHUYECKOro OBepApadTa,
HAYUCNEHHOM HRYCTOMKM M NONONHEHWA PACYETHOTO c4eTa KOpnopaTMBHOM KapTbl.

3.9. Heycroiika 3a nonb3oBaHue TexHWYeckum 0BepapadTOM HAYMCIAETCA B pasmepe M NOPASKeE, npeaycMoTpeHHOM
Tapudamu BaHKa W B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon Geaepaumu.

3.10. B cnyyae HenoraweHus KOpPnopaTMBHLIM KAMEHTOM TexHWYeckoro osepapadra U/MAM NPOLEHTOB B CPOK,
YKasaHHbli B8 n. 3.8 HacTtoawero [lpunoxeHua, KopnopaTuBHbIM KAWEHT nopy4aer baHKy cnuceisate Oe3
AONONHWTENbHBLIX PAcNOPAMEHUA (3apaHee AaHHbIA AKUENT) € MHbIX CHeTOB KOPNOpPaTWUBHOrO KAMEHTa B 8anioTe
Poccuiickoii Peaepaunu UAM MHOCTPAHHOM BaNioTe, OTKPbLITLIX B BaHKe, CyMMY 3a40/MMEHHOCTM no TexHu4yeckomy
oBepapadTy. Mpu HEOBXOAMMOCTH CMUCAHWA AEHEKHLIX CPEACTB CO cYeToB KOPNopaTWBHOrO KAueHTa 8 sanioTe,
OT/NMYHOW OT BaNIOThI, B KOTOPOM ycTaHoBNEHO 06A3aTenbCTB0, KOPNOPaTUBHLIN KAMEHT nopy4aet baHKy npou3sectu
KOHBEPTAUMIO BaNIOThI, HAXOAALLMXCA HA ero CYetax 8 baHKe, Mo Kypcy W Ha YCNOBUAX, YCTaHOBNEHHLIX BaHkom ana
COBEPLEHNA KOHBEPCMOHHLIX ONepauui Ha AaTy COBEPWEHWA OMnepauuW, B CYET NOralleHWA 3af0/KeHHOCTH.
3340/MKEHHOCTL N0 TexHWyeckomy oBepapadTy nNpU3HAETCR nOoraweHHod 8 AEHb MNONHOrO NOraweHun
KopnopaTtuBHLIM KAMeHTOM TexHU4YecKoro osepapadTa M HaYMCAEHHOM HeYCTOMKM.
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3.11. [pAOCT3HOB/NEHWE UAM NPEKPALLEHNE MCNONb30BaHWA KOPNOpaTMBHLIM KAMEHTOM KOpPropaTtusHON KapThbl He
npexpawaer 06s3atenscts KOpnopatusHOro KAMEHTa W BaHKa No NepeBOfy ASHEMHbIX CPEACTS, BOIHWKWMX A0
MOMEHTA MPUOCTAHOBARHWUA UKW NPEKPALWEHMWA YKA3aHHOI0 MCNONb30BAHMA.

3.12.  KomuccuA 3a yoayry Npuema HanuyHbIX JeHexHbIX cpeacTs B pybanx Poccuiickon @egepaumm ¢ MCNOAL3OBAHUEM
KopnopaTusHol kapTsl Yepe3 YC u B MBH W 1X 3a4MCNEHMA HA PACYeTHbLIA cyeT KOPNopaTMSHOro KAWeHTa 8 pyBasx
Poccuiickon Penepauum CNMCbIBaeTCA BaHKOM C PacyeTHOro cyeTa KOpnopaTMBHOMO KAMEHTa. HacTosum
KopnopaTuBHbIA KAMEHT npeaocTasnAeT baHKy npaso cnucbiBaTh 6€3 [ONONHUTENLHOrO pPacnopaMKeHus
KopnopatusHOro kauexTa ¢ pacueTHoro (bix) cyera (08) KopnopaTMBHOro KAWEHTa, AEHEeKHbIE CpeAcTsa Ha onnary
Komunccun baHka B COOTBETCTBUM C geiicTBytowmmn Tapudamu baHka B AeHb COBEPLISHWMA ONEPaLMM WU MHOM CPOK,
YCTaHOBAEHHbIW Tapudamu BaHKa.

4. Mepeebinyck KOpnopaTMBHOM KapTbl B CAyyae yTpathl KopnopatueHOW KapTbl, MUHa ¥ /unu B MHbIX cnydasx

4.1. B cnydae obHapyxeHun yTpathl (yTepu/Kpamm/u3baTkA) 1/Unu HE3aKOHHOIO MCNOAL30BAHWA KOPNOPaTUBHOM KapTh
KopnopaTusHbii knueHT/Aepatens 06a3aH 412 NPUOCTAHOBAEHWA ONEpauUmii No pacyeTHOMY CHETY KopnopaTtusHo#
KapTbl C UCNOL30BAHMEM AaHHOM KOPNopaTUBHOW KapTbl HEMEANEHHO M3BECTHTL 06 3ToM BaHk no TenedoHy Caywbbi
KAWEHTCKOW noanepxku 8-800-200-30-22 (KpyrnocyTouHo).

4.2. Beakoe ycTHOe u3sewerune ob yTpate (yTepe/kpaxe/U3bATHM), 8 TaKKE HE3aKOHHOM MCNONbL30BaHWKU KopnopaTusHow
KapTbl, AO/XKHO ObiThb NOATBEPAEHO NUCbMEHHbIM coobueHnem KopnopaTuBHOro kauexTa (8 bamke MM ero
CTPYKTYPHbIX NOAPA3AeNeHMAX C NOAPOBHbIM W3N0KeEHWEM OBCTOATENBLTB YTPaThl (YTepU/Kpaxu/Mabatua), a Takke
CBEAEGHMM O HE3AKOHHOM MCNONb30BaHMK).

4.3. lo MOMEHTa NOCTyNNeHua B BaHK NMCbMEHHOro 3asasneHuAa KopnopatusHoro kauewta of ytpate KopnopaTtusoi
KapThbl BCA QMHAHCOBAA OTBETCTBEHHOCTb 33 €€ MCNO/Nb30BaHWe BO3NaraeTca Ha KopnopaTusHOro KaueHTa. MomeHTom
oduuManbHOro yseaomneHua baHka cuuTaeTca noaaya 8 baHK NUCbMEHHOrO 33ABNeHUA KOPNOPaTUBHOTO KAMEeHTa.

4.4. KOopnopaTtMBHaA KapTa B3ameH yTpauyeHHoW/ykpageHHoW KopnopaTMBHOW KapTbl NepesbinyCKAeTCA Ha OCHOBAHWW
NOCTYNWUBLUEro B baHK NUCbMEHHOro 3asBaeHWA KopnopaTWBHOrO KAMEHTA NO YCTAHOBNEHHOW baHkom Gopme Ha ToT
e CPOK AeWCTBUA, YTO M yTpaueHHan/yKkpasaeHHas KopnopaTusHas kapTa.

4.5.Npu obHapyxenun KopnopaTusHOI KapTsi, panee 3aABNEHHON yTpauyeHHOHW, KopnopatmsHbiil knueHT/[depatens
06A3aH HemeaneHHo u3secTUTL 06 3Tom BaHK M cleaoBaTth MHCTPYKUMAM Baxka. KopnopaTusHans KapTa, 3ansneqHas
KopnopatusHbim KAMeHTOM/[lepxaTenem Kak yTpayeHHas, He NOANEXUT MCNONb30BaHNio (pa3BaoKMpoBaHMio) nocne
nocTynneHusa B BaHK NMCbMeHHOro 3assnenra KopnopaTtMBHOro kaueHTa/depsatens.

4.6.B cny4yae Tpex Henpasu/bHbIX nonbiTok HaBopa MKWHa KopnopaTMsHas KapTa asTOMaTHM4YECKM brokvpyeTtca “
NpoBeAeHUe ONepauuii ¢ ee UCNoNbL3oBaHWeM NpUoCTaHaBAuBaeTca. [na pa3bnokMpoBaHna KopnopaTuaHON KapTo
KopnopaTtueHeiii knmeHwT pomkeH oBpatuTbeA B Ni060e CTPYKTypHOE noapasfencHue BaHKa Ans CoCTaBAeHws
COOTBETCTBYIOLWEro 3aABNEHUA.

4.7. YtepanHsiid MTWH He sBoccTaHasnueaerca. B cayyae yTpatel MUHa KopnopaTusHbIi KAMeHT AOM¥KeH NPeaocTasuTb 8 BaHk
COOTBETCTBYHOUIEe 3aAB/1eHME HA Nepesbinyck KopnopaTUBHOW KapTbl B CBA3M ¢ yTpaToi MHa.

4.8.B cnyyae nopuyu KOpPNopatMBHOM KapThi, OKOMYAHMA CPOKa AeiCTBMA KOPNOpaTMBHON KapTsl, yTpatel MWH-koA3,
W3MEHEHMA NepcoHanbHbIX AaHHbIX fepwatena (damuanu, imenu [lepwartens) nepessinyck KOpnopaTUaHoONi kapT
OCYLECTBNAGTCA Ha OCHOBAHMM 3aABNEHWA NO QOPME YCTAaHOBAEHHOW BaHKOM C ykazauuem ¢amunuu, Umeu,
oTyectsa [lepmarens, KOTOPOMY nepesbinyckaerca KopnopaTWsHas KapTa, HOMEpa W MpWuMHLI Nepesbinycka
KopnopaTtuBHO# KapThbl, 3aB8PEHHOr0 NOANUCAMM YIONHOMOYEHHbIX ML M NeYaTsid KOpnopaTMBHOrO KAneHTa. Mpu
nepeopopmnennn KopnopaTUBHON KapTbl MO NPUYMHE W3MEHEHWA NEePCOHANbHBLIX AaHHbBIX Aepwartena (dammnun,
UmeHu [lepkatena) K 3aABAEHWI0 A0/MKHbI BbiTh NPUAOKEHEI KONUKM CBUAETENLCTBA O NEPEMEHE UMEHU U nacnopra
[epxatens, 3asepeHHbIe YNOAHOMOYEHHbIM AMLOM W NevaThio KOpnopaTMBHOIO KAUEHTa.

5. OTBETCTBEHHOCTb CTOPOH W NOPALOK Pa3peLUEHUA CNOPOB

5.1.3a HeucnonHeHWe WAM HeHagNemawee UcnonHeHue ob6A3aTenscTe no HacToAuemy [loroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTbL B COOTBETCTBUM C AEHCTBYIOWMM 3aKOHOAATENbCTBOM Poccuiickoil ®eaepauuu.

5.2. baHK He HeceT OTBETCTBEHHOCTW 33 HecoBAI0AEHWE CPOKOB NpepocTasneHus KopnopaTueHbix KapT, ecnu Takasa
3a4epXKa Bbl3BaHa HETOYHOCTAMMK B AOKYMEHTax, NpeaocTaBNeHHbIX KOPROpaTHBHbIM K/IMEHTOM B COOTBETCTBUMU C
HacToAWMMM [TpaBUNAMKM MW HEYNNATbI KOMUCCUIA, NpeaycMOTpeHHbIx Tapudamu Bakxka.

5.3. CTOpPOHbI He HecyT OTBETCTBEHHOCTb 338 NOAHOE MAM YaCTUYHOE HEeUCNO/IHEHME CBOMX 06A3aHHOCTEN nNo HacToAwemy
forosopy, ecnu TakoBOE HEUCNOSHEeHWe ABMAOCH CAEACTBMEM OGCTOATENLCTE HENPEeoAOAUMON CuAbl (dope-
MaMOpHbIX OBCTOATENLCTB), T. . CTUXMUHbIX BeacTBMiA, NoMapa, BOEHHbIX AEWCTBM, PacnopAMeHWin opraHos
TOCYA3PCTBEHHOW BNaCTH, BbLIWECTOALWMX OPraHoB YNPasneHUAa W ap. [pu  BO3HWKHOBEHMM O6CTOATENLCTS
HEeNpPeoAc/IMMON C1Abi O4HA CTOPOHA AO/MKHa B Teverne 3 (Tpex) pabounx AHeit NpouHPOPMMPOBaTH LPYryio CTOPOHY
B NUCbMEHHOM GOPME O HEBO3MOMKHOCTU MCNONAHEHUA 06A3aTENLCTE B COOTSETCTBUM C HacToAawmmu Mpasunamu.

5.4. BaHK He HeceT OTBETCTBEHHOCTH 32 HEBLINO/HEHWE UKW HECBOEBPEMEHHOE BhINONHeHMe YCNoBUiA HacToAwmx Mpasun
B cnyyae TexHu4eckux c6oes, NPOM3OLWeALIUX He N0 BUHE BaHKa (OTKNIO4YeHWA/NOBPEKASHUA 31EKTPONMTAHUA W ceTel
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5.5.

5.6.

5.7

5.8.

5.9,

cBa3n, cboes nporpammHoro obecnederun Bakka, TexHuyeckux cBoeB B paboTe NAATEMHLIX CUCTEM),
HEKOPPEKTHOrO/HENONHOTO YKa3aHWA KOpnopaTuBHbIM KAWEHTOM PEKBU3UTOB NPU NEPeYUCNEHUU CPeACTB Ha
pacyeTHbil CY4€T KOpnopaTMBHOTO KAWEHTA, a TaKKe HEeBbINONHeHWA (HapyweHua) KopnopaTUBHLIM KAMEHTOM
TpebosaHuit HacToAwwMx MNpasua 1 AeiCTBYIOWEro 3aKoHoAaTeNLCTBA Poccuickoil ®epepauuu.

BaHk He HeceT PUHAHCOBOM OTBETCTBEHHOCTH 33 BO3HMKHOBEHME 330/KEHHOCTU N0 PAaCYETHOMY CYETY, B TOM YUCAS
TexHM4eckux csepapadTos, KOTOPbIE MOMYT BO3HMKHYTb BBUAY Pa3HMUbI B KypCax, N0 KOTOPbIM NPOW3BOAMTCA
KOHBEPTaLMA CPEACTS HA AeHb NPOBeASHNUA U Ha AeHb 00paboTku onepaumnii B aBTomMaTusvpoBaHHOM cucTeme BaHka
W/Mnu 8 CBA3M C NpoBeAeHKHeM KOPropaTUBHLIM KAMEHTOM ONepauuu ¢ MCNoNb3oBaHWeM KopnopaTUBHLIX KapT /unu
UX pexkBu3anTos 6e3 aBTOPM3aUMOHHOro 3anpoca B baHK. OTBETCTBEHHOCTb 33 BO3HMKHOBEHWE 33A0/MKEHHOCTM NO
pacyeTHOMY c4yeTy KopnopaTMBHOM KapTsl, B TOM Yucne TeXHUYECKUX 0BepapadToB, KOTOPLIE MOTYT BOZHUKHYTh BBUAY
Pa3HUUbl B Kypcax, N0 KOTOPbIM NPOW3BOAWTCA KOHBEPTALMA CPEACTB HA A8Hb NPOBEAEHUA U Ha AeHb oBpaboTku
onepauuii B asTOMaTU3MPOBAHHOW cucTeme BaHKa u/WaWM B CBA3M C NposBeseHWem KopnopaTUBHbIM KAMEHTOM
onepauuu C UCNONb30BaHMEM KOPNOPAaTUBHBIX KapT /MAW uX peksu3uTos Be3 aBTOPM3aUMOHHOrO 3anpoca 8 BaHk,
HeceT KOpNopaTUBHLIN KAUEHT.

CropoHbl NpeanpyumMyT Mepbl K Pa3peLueHuio CnopoB U Pa3HOornacui, BO3HMKLUMX B NPOLECCe MCNONHEHUA HaCTOALLMX
Mpasvn Mnun B CBA3M C HUM, NYTEM NEPEerosopos. B cnyyae, ecnu BO3HUKLIMIA CNOpP He MOXKET BbiTh YPEryNMpoBaH nyTem
Neperosopos, OH NepeaaeTca Ha PacCMOTpeHue B ApBUTPaKHbIMA Cy4 N0 MECTY HAXOMAEHMA BaHKa.

BaHK HeceT OTBETCTBEHHOCTL 33 Hag nealuee nposeseHue onepauurii No pacyeTHomy cHéTy KopnopaTuBHOM KapTbl 8
COOTBETCTBMM C HACTOAWMMM MpaBrMnamu, AeiCTBYIOWMM 3aKOHOA4aTeNLCTBOM Poccuiickoin Degepauuu, npasunamu
nnaTemHsix cuctem U Tapudamu BaHka, 3a coxpaHeHue B TalHe CBeAEHUIA 0 KopnopaTMBHOM KaueHTe, [lepxaTtenax
KopnopaTuBHbLIX KapT 1 COBEPLUEHHbLIX MM Onepauuax No pacyeTHomy c4éTy KopnopatusHoi KapTsl. MpegocTasneHue
CBEASHWIA TPeTbUM AMUAM MOXKET BbiTb OCYWECTBAEHO B NOPAAKE M CAYYaAX, YCTAHOBNEHHbIX AEWCTBYIOWMUM
33KOHOA3TENbLCTBOM Poccuiickoi Penepauun.

KopnopaTvsHbIA KAMEHT HeceT OTBETCTBEHHOCTL 33 ONEpauud, COBEpLUEHHble [epiKaTeNAMM C MCNONb30BaHWMem
KopnopaTuBHLIX KapT, uX peksu3uTos uam NMHos. Onepauuu ¢ ucnonb3osaHuem MNMHa NpusHaOTCA COBEPLUEHHbIMU
[epxaTtenem v 0CnapyMBaHWIO HE NOANEXaT.

BaHK He HeceT OTBETCTBEHHOCTM 33 HEBO3MOMHOCTb MNPWHATUA Kymiop BaHKomMatom B cayYae  ux
HeyA08NeTB0PUTENLHOMO COCTORHUA, BETXOCTU U T.A4,.

5.10. BaHK He HeceT OTBETCTBEHHOCTW 3a HEeCBOEBpEeMEeHHOEe nononHeHue/ HeUCnoAHEeHWe MOMNOAHEeHUA PacyeTHoro

6.1.

6.2.

6.3.

6.4.

cyeta KopnopaTWBHOW KapTbl B CAYy4aAX, yKa3aHHbIX B N.5.9 HacToswero MpunoxKeHua.

6. CpoK geACTBMA M NOPAAOK pacTopeHua [lorosopa

Hacroswue Mpasnna NpexkpalwaloT cBoe AelcTBUe Npu pacTopeHuu [orosopa oBCNYKUBAHUA PACYETHOro CYeTa
KopnopaTWBHOW KapTbl, 3aKNiOYeHHOro Mexay GaHKomM u KopnopaTusHbiM KAueHTOM Aubo B caydae OTKasa
KoprnopaTWBHOro KAWMEHTa OT NPeAOCTaBNAeHUA YCAYTM M OOCNYHMBAHWMA B PamKax HacToRWwmx Mpasun npv ycnosuu
npeaocTasieHa COOTBeTCTBYKLWEero NUCbMeHHOro 3aABNEHWA KopnopaTMBHoro K/WEHTA O 3aKpbiTUK pPaCYeTHOoro
c4éTa KopnopaTUBHOW KapTbl. 3aKPbiTME PacyeTHOro c4éta KoprnopaTMBHOW KapTbl NPOU3BOAMUTCA NO UCTeYeHuu 45
(copoka nATM) KaneHaapHbIX AHEW C AaTbl NONYYEHUA 3aABAEeHWA KOPNOPaTUBHOrO KAMEHTA O 3aKPbITUM PaCcY4eTHOro
cyeta KopnopaTWMBHOM KapTbl M cAayvm KoprnopaTtueHbiX KapT 8 BaHK (B cay4ae AOCPOYHOrO NpPeKpalleHus
MCnonb3oBaHUA KopnopaTuBHbIX KapT) iMbo B WHOM CPOK MO pelueHWio BaHKa, He npesbiwarwmi 45 (copoka naTtu)
KaneHAapHbIX AHEN.

BaHK pacTopraeT B 04HOCTOPOHHEM nopagke [orosop 0BCAYMMBaHWMA pacyeTHOro cyeta KopnopaTUsHOW KapTel 8
CAy4asnx, yCTaHOBAEHHbIX 33KOHOM Uau [orosopom, ¢ 0683aTenbHbIM NUCbMEHHbIM yBegomaeHuem ob aTom KnveHra.
BaHk Bnpase B OAHOCTOPOHHEM BHecyaebOHOM MOpAAKE OTKA3aTbCA OT MCNONHEHWA [loroBopa npu OTCYTCTBUMU B
TeYeHMe WeCTH MEeCALEes Onepauuid Nno atomy cyety KnveHTa, npeaynpeaus KnueHTta 06 3Tom 8 nucbmeHHol dopme
WM MHBIM cnocobom, NpesycCMOTPEHHbLIM 40r0BOPOM.

[lOroBOp CYMTaeTCA PACTOPrHYTLIM MO UCTEYEHWM ABYX MECALEB CO AHA HanpasNeHua DaHKOM TaKoro yseaoMeHMWA,
eCN¥ MHOW CPOK He YKa3aH B 3aKoHe.

Co gHA HanpasnNeHWA BaHKOM KnueHTy yBeAOMASHMA O PacTOpPeHuy [lorosopa A0 AHA, KOraa A0rosop cumtaercs
pacToprHyTbimM, BaHK He BNpaBe OCYWEeCcTBNATL Onepauyru no cHety KnmeHTa, 3a CKAYEeHWeM ONepayymii No B3MMaHuIo
nAaThl 33 ycnyrm Bakka, no nepedyncnexnio obnasaTenbHbix nnatexel B 6I0AKET U onepauui no sbigave /nepesoay
OCTaTKa KJ"WIEHTY unu Ha cneu,uaanbm cyeT B baHKe Poccuu.

Mpouwne ycnosuna

CTDpOHbI COrnacHbl NpwW3HaBsaTb [AOdHHblE BﬂeK'l'pOHHOI‘;t aBTOpu3alM, a Tak¥e BbINUCKKW NOo onepauuam C
ucnonb3osaxnem KopnopaTuBHbIX KapT U/MAKM UX PEKBU3MTOB B KA4ECTBE AOKa3aTeNbCTBA AN1A paspelleHns Cnopos.

Ona uener MCNnonHEeHMA HacToAwmx MNpasnn KopnopaTuBHbIA KAWEHT npepocTasaseTt [lepxartenam KopnopaTMBHbIX
KapT NOAHOMOYMA Ha BHECEHWE AEHEMHbIX CPEACTB C MCNONb308aHMem KOpnopaTWBHbLIX KapT Ha pacyeTHbii cyet
KopnopaTtusHoW KapTbl KOPNoOpaTMBHOro KAMEHTa. YKa3aHHble 8 HacTOAWEM NYHKTE NONIHOMOYUA NPeaoCTaBAeHbl Ha
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CPOK A@HCTBUA BbIAAHHLIX [lepaTensm KopnopaTuBHbIX KapT, B TOM HUCAE NPV NPEAOCTABAEHUM [lepIATENAM HOBbIX
KopnopaTusHbiX KapT AnA ueneil 80306HOBAEHWA PacyeToB, BNAOTb A0 pacTopeHus [orosopa oBCAyMUBAHUA
KopnopaTnaHoM KapTbl M60o B cny4ae 0Tkasa KOPNOpPaTMBHOrO KAMEHTa OT NPEAOCTABAGHWA YCAYTW U 0BCAYMUBAHUA
8 pamkax HacrtoAwmMx [lpaswn npuv ycnoBUU NPeAOCTaBAEHMA COOTBETCTBYIOWErO MNUCbMEHHOMO 3aABAEHMA
KopnopaT1BHOro KNKeHTa 0 3aKpbLITUKW PacHeTHOro CYETa KopnopaTUBHOW KapThbl.
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MpunoxeHne Ne 3
K Mpasunam BbiNycKa, 06CNYHMBAHMA M NOAL30OBAHUA
6aHkosckMMK KapTamu AKB «3HeprobaHk» (AQ)

Mopagok ucnonbzosanma TokeHOB K 6aHKoBCKUM KapTam AKB «3HeproBank» (AQ)
TepMuHbI U ONpeaeneHuns.

AymeHumucukayua — npoueaypa npoBepkd Ha CcTopoHe [lposaiaepa nognuHHOCTM [epwaTtens KapTel nyTem
NOATBEPHAEHWUA BMOMETPUHECKMX AaHHbIX (0TNeYaTKa Nanbua) nu BBOAA NaPOJIA, PAHER CO34aHHOro [lepaTenem KapTsl
B uenax AanbHedwen AyTeHTUOUKALMK, C UCNONb30BaHUEM MobBuabHOro ycTpoiicTaa.

NFC (Near Field Communications) - TEXHONOTWA BbICOKOKAYECTBEHHOW BECNPOBOAHON CBA3M C ManbiM Paauycom AeHCTBUA,
KOTOpPanA NO3BONAET NPOM3BOANTE OECKOHTAKTHLIA 0OMEH AaHHBIMU MENAY POS-TEPMMHANOM, PAcnoNoMeHHbIM B TCI,
YHbIM YCTPORCTBOM, OCHALLEHHBIM BO3MOMHOCTBIO OCYLLECTBNEHWA BECKOHTaKTHbIX NnaTexell (BaHKOMaTOM, NAATEKHbIM
TEPMWUHANOM 1 T.N.) U MOBUNLHLIM YCTPORCTBOM.

Komnarua HCIAK (HCTIK) - AKunoHeproe 0BWecT8o «HaunoHansHan cucTema NAaTexHbIX KapT», 3aperucTpMpoBaHHaA no
agpecy: 115184, Mockea, yn. bonbwan Tatapckas, 4.11, MHH 7706812159.

Komna+Hua Google (Google) - Google LLC, 3apeructpuposaHHan no agpecy: 1600 Amphitheatre Parkway, Mountain View,
California 94043, USA.

Komnawnua Samsung Electronics Co., Ltd (Samsung) - Samsung, 3aperncTpMpoBaHHas no agpecy: 123242, Poceua, r. MocKsa,
HosuHCKWI Bynbsap, 4. 31, nomeuteHue 1, 2.

Komnarus Apple (Apple) (Apple — Toprosas mapka komnanuu Apple Inc., 3apeructpuposartas 8 CLUA 1 apyrux cTpaHax) —
Apple Inc., 3apeructpupoBaHHan no agpecy MupuHuT-nyn, 4. 1, KyneptvHo, KanudopHua 95014, CLUA.

MobunsHoe ycmpolcmao — mobunbHOE NepcoHanbHoe YCTPOUCTBO [lepaTtens KapTsl Nog ynpaBAeHuemM onepaLuoHHOM
cuctemsl Android w i0OS (cmapr-dachi, cmapTOH, KOMMYHWMKaToOp, NAaHWETHLIN KOoMMbloTep), noaaeprusaiollee
TexHonoru NFC, umerolee BO3MOXHOCTL BbIXOAa B CETb MHTEpHET, NO380/IAOLLEE YCTAHOBWUTL B CBOIO NamATh MNaaTexxHoe
NPUAOKEHWE U NPOBOAUTE AyTeHTUdUKALMIO [lepKaTens KapTsl.

Omne4amok nansya — oaHO3HavYHoe Lnpposoe NpeacTaBNeHue PUCYHKA KOXKU Ha Nanbue pyku KnnenTa. OTneyatok nansua
obecneunsaeT 04HO3HAYHYIO AYTEHTUPUKaUMIO KNn1eHTa.

Mapone - komBuHauma cumsonos (UMPP), cayawan ana AyteHTuduKaumn Kavedta 8 MoBunsHom ycTpoicTse. Maponb
obecneunsaeT 0gHO3HaYHYO AyTeHTUdUKaLMio KnueHTa 8 MoBunbHoM ycTpoiicTee. Maponb UCNOAb3YeTCA MHOTOKPaTHO, 1
MOXET ObITb U3MEHEeH KAMeHTOM CaMOCTOATENbHO HEOrpaHU4YeHHoe KONUYeCcTBo pas.

Mpocmas 3nekmpoHHaa Nodnuce — 3NEKTPOHHAA NOANMCH, KOTOPAA NOCPEACTBOM UCNoNb3oBakHua OgHopa3sosoro napons /
Napona / OTneyaTka NanbLa, NOATBEPXA3ET (aKT COBEPLEHUA ONPeaenEHHOro AeicTema Knnentom s Cucmeme Mir Pay
/Cucmeme Google Pay/Cucmeme Samsung Pay/Cucmeme Apple Pay (Apple Pay — Toprosas mapka komnauuu Apple Inc.,
3apernctpuposanHas 8 CLUIA u apyrux cTpadax) (nnatem, perucrpaums KapTbl). KAMEHT NpU3HAET, YTO 3NEKTPOHHbLIN
LOKYMEHT, CQOPMUPOBAHHLIA ANR OCYWECTBAEHMA naarexa nocpeacteom Cucmeme Mir Pay/Cucmemsr Google
Pay//Cucmeme Samsung Pay/Cucmeme Apple Pay (Apple Pay — Toprosas mapka Komnannu Apple Inc., 3aperucTpuposaHHan
8 CLUA v apyrux cTpaHax) U noAnvcaHHbIA MpOCTOW INEKTPOHHOW NOANMCHIO, NPU3HAETCA PAaBHO3HAYHbIM AOKYMEHTY Ha
BymarkHoM HOoCUTeNe, NOANMCAHHOMY COBCTBEHHOPYYHON NOANKMCHIO.

lMnamexHoe npunoxceHue — nporpammHoe obecneyenue [lposaiigepa, npegocTasnaemoe [lep)aTenio  KapTbl
Mposaiaepom Ha OCHOBaHUKM OTAENLHOrO CornaleHvs (Aorosopa), 3aknyeHHoro mexay MNposaigepom n [epxarenem
KapTbl, NpeacTasnaollee coboi npunoenue (nNnatexxHyo naatdopmy), yctaHasnmeaemoe Ha MobunsHoe yCTpoicTso,
no3sonalouee chopmmMpoBaTh U 3anN1caTb TOKEH B NaMATb MAATEKHOrO NPUAOKEHWA, Y4ANUTb ero, UCNONb308aTh ero
B Ka4YecTBE MNATEeXHOro cpeacTsa npu cosepweHun Onepauwit 8 TCM. PYHKUMOHANBHBIE BO3MOMHOCTM [aaTexHoro
NPUNDKEHUA, YCNIOBUA Bro UCNOoNbL30BaHMA U NOPAAOK NPeaocTasnenus [lepKaTento KapTel Npas Ha ero WCnoNb3oBaHue
onpeaensioTca MNposaikaepom. Buabl ucnonbayembix MnaTemHbIX NPpUAOKeHiA: «Samsung Pay», «Google Pay», Apple Pay
(Apple Pay — Toprosaa mapka komnaxuu Apple Inc., 3apeructpuposanHan 8 CLUA v gpyrux ctpaHax), «Mir Pay»

MnamexcHaa cucmema (1C) — MexayHapoAHaA naaTemHnan cuctema VISA/Mastercard v HauMoHanbHaa nnateHan cucTema
MMWP - COBOKYNHOCTb OpraH13auuii, B3aMMmoaerCTBYIOWMX B LIe/IAX OCYLEeCTBAEHMA NEPEBOAA AEHEKHbIX CPEACTB.

Mposaldep — OpUAMYECKOE NULO, ABNAOWEECA NPOM3BOAMTENEM ONEpPauMOHHOW cucTembl W/uau MobBunbHoro
ycTporicTea, obecneynBaouee Ha OCHOBaHUW NPaBKA MNAATEXHONR CUCTEMbI M/MNW Ha OCHOBAHWK OTAENbLHOrO COrNalweHua
¢ MnaTe)xHoW cucTemoil MHPOPMALMOHHOE U TEXHONOMMYECKOe B3aUMOAENCTBME NpU GOPMUPOBAHUM, OBCAYKUBAHMM
M ucnonb3osanuu TOKeHa B uenax nposeaeHus Onepauuid. posaiigepamu, B 3aBMCMMOCTM OT BuAa [natemHoro
npunoxkeHua, asnaoTca: Komnanua HCMK, komnasua Samsung Electronics Co. Ltd., komnanua Google Ireland Limited,
Komnawusa Apple Inc..
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Cucmema Mir Pay (npunoxcerue Mir Pay) — mo6unsHslll naamexcHoill cepguc (Mo6unsHoe npunoxcerue) om KomnaHuu
HCNK. Mossonsem MobunsHeim ycmpolcmeam ocCywecmanams AAaMeXU 8 mop2080-CepaucHbIX npednpuamusix no
mexHonoauu NFC.

Cucmema Google Pay (npunoxcerue Google Pay) — mMoBunbHbIA NNatemHbi cepsuc (MobunbHoe npunoxexue) or
xopnopauun Google. C nomousio Cuctemsl Google Pay Bnasensusl MoGuabHbIX yCTPORCTB MOTYT ONAG4MBaTL NOKYNKY 110
TexHonoruu NFC. Cuctema Google Pay no3sonfet MobunbHbIM yCTPOWCTBAM OCYLWECTBAATL NAATENM B TOPrOBO-CEPBUCHbIX
npeanpUATUAX.

Cucmema Samsung Pay (npunoxexue Samsung Pay) — MOBMABHBIA NNaTesHbIA CepBUC (MOBUAbHOE NPUNOMKEHUE) OT
Kopnopauuu Samsung nomouwbio Cuctemsl Samsung Pay Bnagensubl MoBuabHbIX YCTPOWCTB MOTYT ONAaYMBaTh NOKYNKK NO
texHonoriu NFC. Cuctema Samsung Pay no3sonaet Mo6uabHbIM YCTPOMCTBA OCYLLECTBAATL NAATEXM B TOProBo-CepPBUCHLIX
npeanpUATHAX.

Cucmema Apple Pay (npunoxceHue Apple Pay) (Apple Pay — Toprosas mapka komnavuu Apple Inc., 3aperucTpupesaxtan 8
CLUA 1 apyrux cTpaHax) — moBuAbHLIA NNaTexHbIN cepsruc (MOBUALHOE NPUOKEHUE) OT KOoMNaHuu Apple Inc. NOMOULBLIO
Cucremel Apple Pay Braaenbubl MoBUAbHbIX YCTPOMCTB MOFYT ONNAuMBaTE NOKYMKM NO TexHonormm NFC. Cuctema Apple Pay
no3sonser MoBunbHbIM YCTPOWCTBA OCYLLECTBAATL NAATEMM B TOPrOBO-CEPBUCHLIX NPEANPUATHAX.

Coanawerue 06 ucnone3oeaHuu TokeHa — cornawenue o6 wcnonb3osamuu TokeHa k KapTe, 3aknioyaemoe mMemay
Aepxatenem KkapTel u BaHKOM NyTem NpucoeauHeHUa [lepaTtens KapTsl K HacToAwemy NopaaKy 8 Lenom.

Cucmema — 370 caywba mobunbHbix nnateselt, pazpabotaHwas HCMK/Google/Samsung/Apple, koTopas no3sonser
NoNb30BaATENAM OCYLLECTBAATL NAATEMM, MCNONLIYA ANA 3TOMO NOALEPHMIdemMble TeNedOHbI M NPOYYIO TEXHUKY KOMNAHUK,
Cepsuc nogaepusaet He Tonbko NFC nnatemu, HO W 0NNATy C NPUMEHEHWEM TEXHONOTMU INEKTPOMArHUTHOW nepeaayn
(MST), KoTopas N03BOAAET NPOMU3BOANUTL ONAATY C MOMOWBLI0 TEPMUHAN0B, NOALAEPHUBAIOWMX TONLKO KapTbl C MarHMTHOM
nonocow.

ToxkeHu3ayuA — NPOLLECC CO3AaHMA CBA3KW Homepa KapTel (FPAN) v TokeHa (DPAN), No3801a10WMii 0AHO3HAYHO ONpeseUTh
KapTy, MCnoNb30BaKHYI0 ANA COBEPLIEHUA ONepaunit ¢ ucnonb3osaHmem Cucmems! Mir Pay/Goagle Pay/Samsung Pay/
Apple Pay

TokeH - undposoe npeAcTasnexue pexsu3uToB KapTbl, koTopoe ¢GOPMMPYETCA NO akKTy BbINOAHEHWA KaueHTom/
Aepatenem AeACTBWNA, yKa3aHHbIX B N. 2.1, YcnoBui, B MNaTeXHOM NPUNOKEHUM 1 XPAaHUTCA B 3aWMOPOBAHHOM BUAE B
CMeunani3npoBaHHOW 3aWMIWEHHOM o6nacT MAaTemHOro NPUAOIKEHWA, YCTaHOBAEHHOTO Ha MobuabHOe yCTRONCTBO
Knuenta/ Nepwatens.

IKPOHHAA hOPMa — OKHO U (MN1K1) CTPAHWMLA B 3NEKTPOHHOM BUAE B MNATEXHOM NPUNOKEHUN.

Obuwme nonoxeHUs

. Hacroswuii pasgen ycTaHasnuaaeT NOPALOK MCNOAb30BAHMA [lepaTenem KapTol TOKEHOB, M ABNAIOTCA TMNOBLIMK ANA

scex [lepxaTtenew KaprT.

Ycnosua HacToAwero MNopaaka ABNATCA odepToit baHka [lepKaTento KapTel U MOryT BbITb NPUHATHI lepxatenem KapTbi
nyTem npuMcoeauHEeHUA K HacToAweMmy Mopaaky B uenom. Coseplerme [leparenem KapTel 48ACTBUMA, yKa3aHHbIX B N. 3.1.
MNopagka, ana popmuposanus TokeHa K KapTe 8 MNaTeHOM MPUNDKEHWNU ABNAEBTCA aKLEeNTOM [lepmaTens KapTsl odepTsl
baHka npucoeAuHUTbCA K [OPAAKY Ha ycnosuAax, onpegenekHbix 8 Mopagke. AKLENT MoxeT ObiTb NPeaocTasneH
Nepxatenem kapTbl 8 Nto6oe Bpema B Nepuos AelcTBuA KapTbi.

MNpegocrasnas axkuent, [epxartens KapTbl NOATBEPMAZET, YTO OH O3HAKOMAEH M MONHOCTBIO COrNaceH ¢ HaCTOALLMM
MNOpPAAKOM, NONOKEHUA KOTOPOrO NOHUMAET U 0BA3YETCA HEYKOCHWMTENbHO coBnloaaTh.

HacTtoawwuin NMopaJoK ABAABTCA HEOTLEMIEMON HacTblo [l0rosopa 8 CAy4Yae UCNONb30BaHUA Oepxatenem ToKeHa, ¢ gathl
coBeplieHnn [lepatenem KapTbl AGACTBUM, yKa3aHHbiX 8 n. 3.1, Mopsaaxa.

BaHk He AsnAeTCA BA2gensuem, nposaigepom CucTem, M He OCYWECTBARET NOAALPIKKY NPOrpamMmmMHOro obecnedeHmus
lMnaTeHOro NPUNOMKEHHMA, YCTaHOBNEHHOTo Ha MoBunsHOM yeTpoiicTae KnueHTa, 8 KOTOPOM XpaHUTCA TOKeH. YeTaHoBKa
W UCNoNb30BaHUE MOBMALHOrO NpunoMeHus Ana aoctyna k Cucteme Ha MoBuAbHOM yCTPOIiCTSe OCyWecTBARETCA B
COOTBETCTBMMU C Npasunamu U B NOPALAKE, YCTaHOBAEHHOM [posadigepom TOKEHA C y4eTOM Nepuoauyecky BHOCHMBIX
WIMEHEHWA.

Mopaaok popmuposaHra TokeHa

. Ans npepoctasnenus akuenta v dopmuposanua TokeHa [epxarens KapTbl CAMOCTOATENbHO:

1. YcraHasnusaer Ha csoe MobuabHOe yCTPOHCTBO MNaTeHOE NPUAOKEHKE U3 ODUUMANLHOTO MCTOYHMKE Mposaiiaepa

B COOTBETCTBMM C MHCTPYKUMAMM [TpoBaiaepa, yKa3aHHbIMM 8 IKpaHHbIX popMax.

2. WHWunmupyet 8 IKpaHHOI popme cozgaHue TOKeHa, 3HaKOMMTCA ¢ MOPALKOM, U, NPY COFAACHM, 33NONHACT PEKBU3NUTHI

KapTel, k KoTOpoi TpebyeTtca cdopmuposaTs TOKeH.

3. MNoaTsepxgaeT sseseHHble JaHHbIE NYTEM BBOAA 8 IKpaHHOK dpopme OAHOPa3080ro napons.
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Mocne noateepxaeHna [lepxarenem KapTbl BBEAEHHbLIX AaHHbIX B [113aTEKHOM NpUAOKeHuu, MNposaiaep co3gaeT ang
Oepwatena KapTbl ToxkeH. TOKEH 3anMCbIBABTCA WM XPaHWUTCA (40 MOMEHTa ero yaanenus) B nNamatv [NaTexHoro
npunoskeHua. Ceeaerna o chopmuposaHHoOM (co3aaHHom M 3anucaHHom) TokeHe nepeaatotca Mposaipepom B BaHk
yepes MNaTeHY0 CUCTEMY B aBTOMATUYECKOM PEXUME.

TokeH moxeT BbiTh chopmupoBaH TonbKo K KapTe B cocToaHuu «fleiicTayer». CocTonaHue «[leiicTByeT» 03Havaer, YyTo 8
LaHHbIA MOMeHT KapTa He 3abnokuposaHa [lepxartenem kaptol/BbaHkom, Ha KapTe oTcyTCTBYIOT CneuuManbHble, BpeMeHHO
YCTaHOBNEHHble BaHKOM OrpaHuyeHMAa OQyHKUMOHAN3 (Hanpumep: no KapTe BO3MOXHO TOMBKO NOMONHEHWe,
npuocTaHosneHWe AeidcTuA KapTbl B CBA3M C apecTom/obpalleHnem B3bICKaHMA Ha AcHEeXHble cpeactsa Ha CKC KapTsl
COTNAacHo nocTaHoBaeHuAa Cnyxbbl cypebHbIX NPUCTaBOB/MCNONHUTENBHOTO AOKYMEHTa UAM B CBA3M C HaNUUMEM
NPOCPOHEHHOM 33A0/IEHHOCTH N0 ASHCTBYIOLLMM KpeauTam B BaHKe M MHbIX CNY4anx, YCTaHOBAEHHbIX Mpasunamm n/mam
33KOoHOAaTenbcTsom PP).

K onHol KapTe moxeT 6biTb cHOpMUPOBAHO HECKONLKO TOKEHOB, NPU 3TOM B OAHOM MNNaTEHOM NPUAOKEHWW Ha OAHOM
MobunbHOM YCTPOWCTBE K O4HOM KapTe moxeT BbiTb 04HOBPEMEHHO 3anucaHo He Bonee oaHoro ToKeHa.

TokeH GOPMUPYETCA U 3aNUCbIBAETCA B NAaMATH MN1aTEKHOTO NPUNOIKEHWA NPU COBNIOASHUM CABAYIOWMX YCAOBUIA:

3.5.1. nONOMWUTENLHOrD pe3ynbTaTa MNPOBEpPKM bBaHKOM PeKBM3UTOB, YKa3laHHbix [lepwaTtenem KapTel, Ha npegmer

AEACTBUTENLHOCTH U BO3MOMHOCTH BbINYcKa TOKeHa;

3.5.2. HaNM4MA TeXHU4ECKOW BO3MOMHOCTH 33NMCKM TOKEHA 8 NAMATL MNATEKHOIO NPUIOKEHUA;

3.53. cootBeTcTBUA MOBUABLHOrO yCTPOMCTBA TpeboBaHUAM [NaTeMHOr0 NPUAOKEHUA.

3.6.

4.2,

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

BawK, Mposadgep unu MAaTeKHas CMCTeMa MOryT YCTaHaBAUBaTL OrPaHUYEHWE Ha MAaKCMMaNLHOEe KOMYECTB0 TOKEHOB,
co3zasaembix K 04HOM KapTe, a TaKKe 0TKa3aTb B CO34aHMKU TokeHa 6e3 06bACHEeHMA NPUYKH.

Ucnonb3osaHue TokeHa.

Mcnonb3osaHue TOKeHa OCYWECTBNAETCA B COOTSETCTBUM C HACTOAWMM [opaaKkom, Mpasunamu, 3aKOHOAATENLCTBOM
Poccuitckoit depepaumu, npasunamm NC v tpebosanuamu MNposailgepa, MaatexHoe NpUAoKEHWEe KOTOPOro MCNONbL3YEeTCA
[epatenem KapTrbl.

TokeH ucnonb3yetca [epaTenem KapTel ANA coBepweHua Onepaumii B TCI, 06opyAOBaHHbIX POS-TEPMUHaNamu,
NOALEPHMBAIOWMMU TEXHONOMMIO NpoBeaeHna GeCKOHTaKTHbLIX NAAaTemen, 3 TaKKe Yepes ceTb VHTepHer (B uHTepHeT-
marasuHax).

[epaTens KapTbl YBEAOMNEH, MOHUMAET M COrNalaeTcA ¢ Tem, 4To He sce TCM u/uAu KpeauTHble opraHu3aumu —
IKBaWpepbl MOryT obecneqvTh BO3IMOXHOCTE npvema ToKeHa AanAa cosepwexva Onepauuu, W 4TO BaHk, MaaTteHan
CUCTEMA M/UNKU KPEAUTHbLIE OPraHU3aLMK - IKBAWPEPLI MOTYT BBOAWTL OrPaHUYEHUA, B TOM YMCAE N0 cymmam Onepauyui.
BaHK HE HeceT OTBeTCTBEHHOCTb 3a 0TKa3s TCM u/unM KpeaUTHOW OpraHu3auuMu — 3KBapepa B NPOBEAEHUM NnaTema ¢
UCNONb30BAHMEM TEXHONOIMM NPOBEAEHUA BECKOHTAKTHLIX MNATEXKEN, 8CAM A3HHBIA OTKA3 NPOU30WeN He No BuHe baHKa.

Ona cosepwenus Onepauvu [epxaTenb KapTbl, NOCAe YCNEWHOro nNpoxXoAaeHwua B [lnaTexxHoM NpUNOMKEHWU
AyTeHTuduKaumK, BbibUpaeT B MNAaTeXHOM NPUAOKeHuu ToKeH, chOpPMUPOBaHHLIA K TOM KapTte, ¢ Mcnonb3osaHuem
PEKBU3INTOB KOTOPOW ByaeT cosepwera Onepauua. TOKeH NO3BONAET OAHO3HAYHO YCTaHOBUTL KapTy, MCNOAb3yEMYIO NpU
cosepweHum Onepauuu.

Mpu MCNONb30BaHWM TOKEHA YCA0BMA 0BCAYKMBAHWA KapThl, K KOTOPOW COOTBETCTBYIOLMA TOKeH chOopMUpOBaH (Tapudsl,
YCTAHOBAEHHBIE NUMWTLI U OrpaHu4eHuns, MHGOPMUPOBAHUE NO ONEPaUUAM, YHacTMe B 3KUMAX U WHbIE YCNOBUA) He
meHawTcea. Onepauuu, COBEPLUEHHbIE C MCNONb30BaHUEM TOKEHa, NPUPaBHMBAKOTCA K ONepauMam, COBEpWEeHHbIM C
MCNONb30BaHUEM DPeKBU3UTOB TOW KapTel, K KOTOPOW chopmMMpOBaH Takoi TokeH. Ha OTHOLWEHWA, BO3HMKaOWMe 8
pesyabTaTe UCNONb30BaHuA [epraTtenem TOKeHa, pacnpocTpaHAOTCA yenosua Mpasun u Tapudos.

Bnokuposanue ToKkeHa (8 cooteercTsmm ¢ n.4.7. TopAAKa) UAKM ero yaaneHue m3 namatu MoBunbHOro ycTpoicTsa He
npekpauwaer geicrane KapTbl, K KOTOPOA COOTBETCTBYHOWMIA TOKEH CHOPMUPOBEH, M HE BNIEYET TEXHUYECKME OrpaHNYeHus
Ha eé ncnonbaosanue (He BaokupyeT KapTy). Ecnu K KapTe co3faHo HeCKoNbKO TOKEHOB, Npu BAOKWPOBKE OAHOTO U3 HUX,
ocTansHble TOKeHbl He BAOKMPYIOTCA.

B cay4ae ecnu B COOTBETCTBUM C MpaBrNamy YCTAHOBNEHO TEXHUUECKOE orpaHuyeHue (6NOoKMpoBKa) Ha MCnonb3oBaHue
KapTbl 8 uenax cosepweHWa [epatenem KapTbl onepauuii ¢ ucnonb3oBanuem AaHHoW KapTtel (e pexksu3utos),
UCNonb3oBaHue TOKEHa K TakoW Kapre OrpaHuMyvBaeTcAa A0 MOMEHTa CHATMA COOTBETCTBYIOWEro TexXHWYeCcKoro
OrpaHUYeHuUs.

Mpu obpaweHnn JepxaTena KapTol 8 baHK B Lenax 61okMposaHna KapTel B Cy4ae ee yTpaTbl MAW HECAHKLMOHWPOBAHHOIO
WCMNOMb30BaHUA B NOPAAKE, YCTaHoBAEHHOM MpasBunamu, [epratens KapTel 00A3aH MHPOpMUPOBaATL BaHK O Hanuuyuu
chopmMpOBaHHBIX K AaHHoW Kapre Tokewos. Mo dakry BnokuposaHua KapTtel Bnokupyiotcas Bce TOKeHb,
chopmUpOBaHHblE ANA AAHHOW KapTbl Ha Bcex MOOMABHBLIX YCTPOMCTBAX, € UENbI0 HeAONYUEHUA COBEeplEeHus
HenpaBomepHbix Onepauuit. MHUUMKPOBaKMe BbiNycKa HOBOro TOKeHa [lepaTent KapThi CMOXET OCYWecTBUTL nocne
BbINyCKa HOBOW / nepeBbinycka KapTbl.
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Cpok geicreua ToKeHa.
Cpok peictauna TokeHa paBeH CPOKY AeilcTarA KapTbl, K KOTOPOW OH CHOPMUPOBaAH.

TokeH MOXeT BbiTh MCNONb30BaH [lepiaTenem KapTsl B TEYEHUE BCEr0 CPOKA ero AeiCTBMA, NPU OTCYTCTBUM OrpaHUYEHuI,
onucaHHbIX B n.4 HactoAwero lopsaaka. MpekpaweHwe aeidctsua KapTel npexpawaer gencrsve scex TOKCHOB,
chopmMMpPOBaHHbIX K 4aHHOW KapTe.

[epxarens KapTel Bnpase yAanuTe TokeH u3 MNnaTtexHoro npunoxenus 8 nioboe spema. B caydae yganeHua ToKeHa 13
nNamATH MNaTeXHOro NPUAOKEHUA AEACTBME TaKOro TOKeHa NPEKPaLULALTCA U ero BOCCTaHOB/IEHWE HEBO3MOMHO.

MNpu nepesbinycke KapTei no nwboi npudvHe paree cOpPMUPOBAHHBLIA K Held TOxeH npexpawaeTr AedcTBOBaTh.
[lepxatens kapTsl Bnpase WHWLMMPOBaTb GOPMMPOBAaHME HOBOTO TOKEHa K BHOBbL BbIMYLWEHHON /NepesbinylueHHo
Kapte.

Cpok geicreua Cornawexua ob ncnonbzosaHuu TokeHa.

Cornawenne 06 Mcnonb3osaHui TOKEHA 3aKNI04AETCA HA CPOK AeiCTBUA TOKEHa M NPeKpPallaeT cBoe ASHCTBME C MOMEHTA
NpeKpaLeHua AercTauA TOKeHa, KOTOPbIA Bbin chOPMUPOBAH B COOTBETCTBMM € Takum COrnaleHuem o6 MCNonb30BaHUK
ToKeHa WK C MOMEHTa pacTopskeHua [loroBopa, Ha OCHOBaHMM KOTOPOro BaHKoMm BbinylueHa u obcaykusalotca KapTa, K
KOTOPOK CHOPMUPOBAH COOTBETCTIYIOWMMA TOKEH.

Mpekpaiienue gelictaua CornawenHna 06 ncnonbiosaHuy TOKEHa He BAMAET HA IOPUAMYECKYIO CHAY U ARHCTBUTENLHOCTL
PacnopseHuii 0 Nnepesoge, HanpasneHHbIx [epxarenem KapTsl 8 FaHK 40 NPEKPaWEeHWa ero AeHcTBus.

Tpebosanua 6e3onacHoOCTM NpY McNonb3oBaHWK Mo6GMNBHOTO YCTPOMCTBA, HA KOTOPOM XPaHMTCA TOKeH.

Lepxatens kapTel 06a3aH cobnogath cneaytowme mepbl AnA 3aWmTbl TOKeHa M MHbOPMaLMK:

. He ocrasnate MoBunbHoe ycTpovicTso 6e3 npucmoTtpa.

He nepegasats MobunbHOE YCTPOMNCTBO TPETHMM NULLEM.

ObecnedynTs coOTBETCTBYIOWMI ypoBeHb GesonacHocTv Ha MoBMALHOM YCTPOWHCTBE, MCMOAbIYA AHTUBMPYCHOE

nporpammHoe obecnedexue (Npu HaAMYMM ANA JaHHOTO TMMAa MoBUABLHOrO YCTPOACTBA), CPeACTBA AyTeHTUdMKALMY,

BCTPOEHHble B MobuabHOoe yCTPOWCTBO M Npeanaraembie Nposakaepom.

Y6eantbesa, 4to Ha MoBWALHOM YCTPOICTBE He 33PErnCTPHPOBaHbI CPEACTBA AYTEHTUDMKALMY TPETLEro AKLaE.

He pasrnawatb TpeTeMm nMuam cobeTseHHble cpeacTsa AyTeHTUdMKaUMKM Ha MoBUNBLHOM YCTPOCTa, ABAAIOLLMECH

KoHOUAEHUMANbLHOW MHbOpMaLMeH.

YAanuTe BCE NMYHbIE AaHHbIe, PUHAHCOBYHO MHOOPMAELMIO U TOKEHbI € MOBMABHOrO YCTPOICTBa, MCMOAL3OBAHME

KOTOPOro NPEeKPaLeHo, WaK Npu HeoBXoAMMOCTH Nnepesaym YCTPOICTBA B OPraHW3aLMio, OCYLLECTBAAIOWLYIO PEMOHT.

OBpatuTeca B BaHK No Homepy TenedoHa, yKa3aHHOMY Ha 06paTHOI CTOPOHE KapTel, HE3aMeANUTENbHO, 8 Cayyae

noAo3pexuit Ha nboe HecaHKUMOHWPOBAHHOE WCMO/b30BaHMe MOoBUALHOTO YCTPOWCTBA UAW PAa3MELLEHHOro B

MnateskHom npuaoskeHnn TokeHa, SIM-KapTbl, NapoAsA, @ Takxe 8 CayYae yTpartsl MoBUALHOro yeTpoiicTRa.

He 6nokuposats nobeie GyHkuMK 6e30NacHOCTH, NPeAyCMOTPEHHbIE Ha MOBUILHOM YCTPOCTBE B LENAX 33LUMTLI

ToKkeHa.

He nogseprats MobuabHOe yCTPOICTBO B310MY ONEPaUMOHHON CUCTeMBI, peryaapHo o6HoBAATL NO YCTPOWCTBA; He

YCTaHaBAMBATb NPUNOMKEHUA U3 HECePTUPULIMPOBAHHLIX XPAHUNULL / HEU3BECTHLIX UCTOYHMKOB.

0. He ucnonb3osarth MAaTexHoe NPUAOKEHWE NPU NOAKAKYEHWU K BecnposogHbim ceTam obuiero gocTyna.

1. Mpwn HapyweHuu/He cobmioaeHun TpeGosaHwi 6€30NacHOCTM NPy MCNONb30BaHMM MOBWALHOrO yCTPONCTBa, Ha
KOTOPOM XpaHuTscA TokeH, [epaTtenb KapThi NPMHMMAET Ha cebs BCE PUCKM, CBA3EHHLIE C BO3MOMHOCTLIO
HECAHKLUMOHWPOBAHHOTO MCNONL30BaHWA TOKEHa W HECeT MOMHYK OTBETCTBEHHOCTb 33 MOCAEACTBUA TaKoro
MCNOoNb30BaHUA, NPETeH3UIH K BaHKy He umeer.

2. Co3paTb CAOMHbLIN Mapons;

3. He nogseprate MobunbHOe YCTPOWCTBO ONEpauUAm NOBLIWEHUA NPUBMAETMH / B3NOMA ONEPaUMOHHON CUCTEMDI
ycTpoiictea (jail-break, rooting).

7.1.14. He peructpuposarts KapTy Ha MOBUAbHbIX YCTPOMCTBEX, NPUHAANEKELMX TPETUM NAMLAM.

8.

8.1.
8.2.
8.3.

Komuccuu.
BaHK He B3UMaeT KOMUCCUM 33 UCNONb3oBaHWe ToKeHa.
Romuceyu no coseplwerHsim Onepaumnam, BIMmMaoTca bakkom B cooTseTcTBuM ¢ Tapudamu.

MpoBaiifepamu, a TaKe MHbLIMM CTOPOHHUMM OPraHU3aLUUAMM, B TOM YMCae OnepaTopamu BecnPOBOAHON CBA3M, MoryT
6biTh YCTaHOBNEHbI KOMMCCHMW 33 nNpeaocTasneHve [epwaTeno KapTsl yCAyr CBA3W, MCNOAb308aHWe MNaTemHOro
NPUOMEHWA, UHBIE YCAYrM, OKa3biBaeMbie [epaTenio KapTel A4aHHbIMKM OPraHW3aumamu. [0 3aKMoYeHna CornaleHus
06 ucnonb3oBaHuu TokeHa [lepmaTtens KapThl 06A3aH 03HAKOMMTLCA C YCAOBMAMM OKa3aHWA YCNYT, YCTAHOBAGHHbBIMM
MNpoBaiAepamu, a TAKIKE WHBIMU CTOPOHHUMMU OPraHU3aLUAMMU.

Nopanok nHpopmaumorHoro obmeHa mexay BaHkom u [lepskatenem KapTbl,
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9.1. BaHK C UeNbI0 NPeABapMTeNsHOTO NPOYTEHWA U 03HaKomneHua [epwateneit KapT ¢ MopALKOM PasMewaeT ux Ha caiTe
baHKa B cetm WMHTepHeT no aapecy: www.energobank.ru. [1atoit o3HakomneHun [epaTtens KapTbl ¢ onyBAMKOBaHHOM
MHOpMaLMen cyMTaeTcA AaTa, C KOTOPOW MHOOPMaUMA CTAHOBMUTCA AOCTYNHOMW ANnA [lepwaTtenei KapTbl. [lONOAHUTENLHO
Mopanok moxeT BbiTb pazmewieH BaHKOM 8 MHbIX OTKPbITLIX MCTOYHUKAX NO BbIBOPY BaHKa.

5.2. BaHK Bnpase BHOCUTb M3MeHeHus B NopaAcK. BaHk onybanKoBbIBaEeT MUHOOPMELMIO O TAKUX U3MEHEHUAX B COOTBETCTBMM
c n. 9.1. Mopagka He nosgHee, Yem 3a 10 (flecATb) KaneHAapHbIX AHEA A0 AaTbl BCTYNAEHWA B CUANY COOTBETCTBYHOLLMX
M3meHeHui. B cnyyae Hecornacua [lepyaTens KapTbl C U3IMEHEHUAMM, [lepaTe/ib KapTbl BNPase 40 BCTYNAGHWA B CUAY
M3MEHEeHWA pacToprHyTe CornaweHwe ob MCNoNb30BaHWW TOKEHa nyTem yaaneHua Tokewa um3 namatu MoBunbHOro
ycTpoidctsa. Ecnu 8 TeyeHue 1 (OaHOro) KaneHAApHOro AHA € AaTel onyBAWKOBaHWA BaHKOM uameHeHwi, [lepxatens
KapTbl HE MHUUMKMPOBAN yaaneHne ToKeHa u3 namat MobunbHOro yCTPOACTBA, U3MEHEHUA CYUTAIOTCA COrNacoBaHHbIMU
CTOpOHaMK. M3amernenuna Mopaaka CTaHOBATCA 06A3aTeNbHbIMKM ANA CTOPOH B A4aTbl MX BCTYNAEHWS B cuny. [epmarens
KapTbl 06A3yeTCA CAMOCTOATENLHO OTCNEKUBATL U3MEHEHUA B [OpAAOK.

5.3. NioBble W3MeHeHWA u/unu fononHewus B MOPAAOK, B TOM YUC/Ne YTBEPHAEHHAA BaHKOM HOBas pepakuus Mopaaka, ¢
MOMEHTa BCTYNAEHWA WX B CWAY PACMPOCTPAHAIOTCA Ha BCEX AuUU, NPUCOEAMHUBLUMXCA K [lOpAAKY, B TOM 4ucne
npucoeanHUBWKUXCA K NopaaKy paHee AaTbl BCTYNAEHWA U3MEHEHWIA B CUANY.

10. OTBeTCTBEHHOCTb CTOPOH.

10.1.3a HeBbINONHEHWE AWM HeHaANe)allee BoiNnoNHeHUe cBoux oba3atenscTs no CornaweHuio 06 Ucnonb3osaHuu ToxeHa,
baHK 1 [lep)katens KapTbl HECYT OTBETCTBEHHOCTL, NPEAYCMOTPEHHYIO 3aKOHOAATeNLCTBOM Poccuitckoin Qepepaumu.

10.2.baHK He HeceT OTBETCTBEHHOCTH 3a:

10.2.1. HeucnonHeHue UM HeHaanemauee ucnonHexHue obaszatenscts no Cornawexuio 06 MCNONL30BaHMM TOKEHa, ecnu
TaKOe HEUCMNONHEeHUE BbI3BAHO!

— owwubrkamu unu cbosmu B pabore MaatexxHoro npunoxkenua, MobunsHoro yctpoicrsa u/unu ceteit 6ecnpoBogHOM CBA3M;

~—— HapyweHuem lNposaraepom npasun 6esonacHoOCTU Npu cbope, XpaHeHuu U nepegaye MHGoOpMauuu;

— PelWeHuAMU OPraHoB 33aKOHOMATENbHOW W/UAM UCMONHMTENbHOW BAAcTU Poccuiickon deaepauuu, KOTOpbiE AENAKOT

HEBO3MOMHbLIM A1 BaHKa BbINOHEHUe cBoux 006A3aTenbCT8 No CornaleHunio;
— MNPUYMHAMM, HaXOARWMMUCA BHE cPepbl KOHTPONA BaHKa, BO3HWKHOBEHWEM OBCTOATENLCTE HEeNpeoAonUMONR CUAbl, a
TaKXKe B UHbIX CNY4aAX, NPEeAYCMOTPEHHbLIX 3aKOHOAATENLCTBOM Poccuiickon Peaepaumu.
10.2.2. YObITKM, KOTOPLIE MOMKET NOHECTW [lepKaTesib KapTbl B pesysibTarte oTka3a TCIM 8 BO3MOMKHOCTU coBeplueHua Onepawmu
u/vnu 8 pesynstate 6NOKMPOBAHWA MCNONL30B8aHUA TOKeHa.
10.2.3. HeBO3MOXHOCTb MCnoONb3osaHWA [epwatenem KapTel MobuabHoro yctpoictsa no nwoboit npuuuHe. B caydae
BO3HMKHOBEHMWA N0OLIX BONPOCOB, CBA3AHHbLIX C GYHKUWOHUPOBaHWeM MoBUNLHOTO YCTPOMCTBa, [epxaTtent KapTol
obpauwaerca HenocpeAcTBeHHO K MNpoBainaepy.
10.3. [lepwaTtens KapTbl HECET OTBETCTBEHHOCTL 3a:
10.3.1. HapyweHue KOHPUACHLUMANLHOCTH CPeacTs AyTeHTUDUKAL MK, nepesady MoBUALHOro YCTPORCTBa APYIMM KMLam.
10.3.2. HecsoespemenHoe WHPopmMpoBaHue Banka 06 yTpate MobunsHoro ycrpoicrsa/ Kaprtel, SIM-KapTbl, napons u o
HeobxoaMMocTM BNOKMPOBaHUA ToKeHa.
10.3.3. HapyweHue TpebosaHui Kk BelonacHOCTM UCNOAbL30BaHUA MOBUALHOIC YCTPOKCTBA, HA KOTOPOM XpaHWUTCA TOKeH,
yKa3aHHbIX 8 pazgene 7 MNopaaka.
10.3.4. Bce Onepaumu, cCOBEpLUEHHbIE B TEYEHUE BCEro CpoKa AeicTBuA TOKEHa (B TOM YMCNe, COBEPLIEHHbIE APYTMMK TULLAMU,
A0 MOMEHTE NONy4yeHUA BaHKOM yBeLOMAEHUA OT [epraTena KapTbl B8 NOpsAAKe, ycTaHosneHHom [pasunamu, ob
ucnonb3os8axuu KapTel 6e3 cornacua [epxatena KapTbl).
11. TMpaBa 1 06A3aHHOCTU CTOPOH
11.1.6aHK o6a3aH:
11.1.1. OBecne4vTs KPYrA0CYTO4HbIA NPUEM yBEAOMAEHWW [epKaTena KapTel 0 Heobxoaumoctn BroKMpoBaHua KapTsl no
TenedoHy «ropayel NMHUKUY, YKa3aHHOMY Ha KapTe MW yepe3 JHeprobaHk OHNalH, U He3ameaNuTenbHo no dakTty
obpaluerun [lepsKaTenn KapTbl OCylWecTsnaTe 6A0KuposaHve KapTol.
11.2.baHK snpase:
11.2.1. He ucnonHATL pacnopsaxeHua [lepxartena kapTol no Onepauusm, 8 cnyyae:
— eCAU UCNONHEHWE PACNOPANKEHWUA NOBAEYET NPEBbIEHUE NMMMUTOB U OFPAHUYEHUHA, YCTAHOBAEHHbIX MpaBunamu u/unu
Tapudamu u/unv 3aKkoHoaaTeNbLCTBOM Poccuiickon Peaepaumu;

—— BblABNeHWA Onepayunia, coaepallMx NPU3HAKK COMHUTENbHbLIX ONepauui,

— ecnu y BaHKa BO3HWMKAM NoAo3peHus, 4To OnepauMa OCYWECTBNAETCA C HapylweHuem TpeboBaHW 3aKOHOAATENbCTBA
Poccuiickoin ®egepaumu, yenosuii Mpaswn, Hactoawero Mopaaka w/vaum npasun NC;

— NpepocrasnexHus [eparenem KapTbl HEA0CTOBEPHOW MHbOPMALMHK.

11.2.2. Pa3bnokupoBsaTte KapTy (Npu HanuyMm TEXHUYECKOW BO3IMOMHOCTH ANnA pasbnokMpoBaHua):

— npw obpauweHuu [leprKaTens KapTbl B KOHTEKT — LLEHTP No Homepy TenedoHa, yKasaHHOMY Ha obpaTHoW cTopoHe KapTbl, €

3anpocom Ha pa3bnoKUpoBKy;

— B MHbIX CNY43AX, HAa yCMOTpeHWe BaHKa, nocne yCTpaHeH WA NpUYKH, NOBAEKIWKNX BNOKMPOBKY.

11.2.3. Ortkasate [epwarentd KapTel B NPeaoCTaBAEHUM BO3MOMKHOCTM HOPMMPOBATL WM WUCNONL30BATL TOKEH WM
3abnokuposaTth (NPUOCTAHOBUTL) MCNONL30BaHKWE TOKeHa B Cay4yae:
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—— NpeKpalieHna BaHKOM COTPYAHUYECTBa C TeEM UAM UHbIM NpoBaiaepom;

—— BO3HMKHOBEHMA Yy baHKa TexHuyeckux cboes, TexHONOrM4eckux Npobnem C KaHanoOM CBA3W, OTCYTCTBMA y Bawxa
TEXHWYECKOW BO3MOXHOCTY ANA NpoBeAeHWA ABTOPH3aLMIA NO ONepaumam, COBEPLIAEMbIM C MCNONL30BaHUem ToKeHa;

— ecnv [lepatent KapTbl He BbINONHAET TPe608aHUA HacToAWMIA NMopAAOK u/Man HapywaeT ycnosua MNpasun;

- NO WHbIM NPHUYMHEM NO YCMOTPEHUIO BaHka.

YKa3zaHHbIe B HACTOALLEM NYHKTe AeidcTBUA BaHK BNpase npeanpuHATL 8 nioBoe spema 6e3 NpeaBapUTENLHOTO YBEA0OMAEHUA

Jeprartena KapTbl.

11.3. Aepxartens KapTel 06A3aH:

11.3.1. Cobnoaats nonoxeHua MNopaaxa, NMpasua, 8 Tom yucne TpeboBaHua K 6e30NacHOCTM UCNONL30BaHUA MOBUALHOMO
YCTPOWMCTBA, HAa KOTOPOM XPaHWUTCA TOKEH.

11.3.2. Bcny4ae yTpaThi Mo6uAbHOrO ycTpoiicTsa, SIM-KapTbl MW HECAHKUWOHMPOBAHHOIO MCNONL30BaHUA TOKeHa, naponed
- HE3aAMEA/IMTE/IbHO 0BPATUTLCA B KOHTAKT UEHTP N0 HoMepy TenedoHa, ykasaHHomy Ha 06paTHON cTopoHe KapTl, Ans
bnokuposaHua KapThl, K KOTOPOW 6bin 8binyuleH TOKeH. YSBeAOMAEHWE CYMTASTCA MOAYYEHHBIM B MOMEHT
noAaTeepMAeHuA baHKom daxTa Baokmposarus KapTsl.

11.4.CoxpaHsTb BCE LOKYMEHTbI, 0POPMAEHHbIE NPU coBepwenuy Onepaumii, B TeyeHne 180 (CTa BOCLMUAECATH) KaNeHAAPHbIX
AHell co AHA npoBeAeHuA Kaxpoi Onepauuu M NPeaocTasnaTe UX B BaHK B UBNAX YPEryAMpPOBaHWA CNOPHbIX
BONpocos/npeTex3uii (Npu HeobxoaMMocTu). [lepaTens KapTbl BNpase:

11.4.1. WHuummposaTs dopmuposanue ToxeHOB W yAanaTh TOKeHbl yepe3 [natexkHoe npunoxeHwe 8 MobBunsHom
ycTpoiicTse.

11.4.2. O6pawatbca B8 BaHK C 3aABAEHMAMM, B TOM YUCAE MPU BO3HWKHOBEHWM CMOPOB, CBA33HHBIX C Onepauuamu,
COBEPWEeHHBIMKM C MCNoNb3oBaHWem ToxkeHOB. 3aaBneHna [epmatenn KapTel PacCMaTPUBAIOTCA BAHKOM B CDOKM M B
nopsaKe, yctaHosNeHHble MNpasunamu.

12. [OepxaTent KapTbl He BMpase MCNONb30BaTh TOKEH ANA COBEPLIEHWA OnepauWi, CBA3AHHLIX C OCYULECTBAEHWMEM
npeanpMHUMATENbLCKOW AeATEeNbLHOCTH.
13. TMpouyue NoNoKeHusa.

13.1.7opAAOK perynupyeT OTHOWEHWA Mexay BaHkom u [AepmaTenem KapTsl. 1A MCNONL30BaHUA MNATEMHOIO NPUAOHKEHWA
[lepxatenc KapTsl 3aKkNK04aeT A0roBop ¢ Mposaiaepom. BaHK He HeCeT OTBETCTBEHHOCTWM MO AOrOBOPY, 3aKAIOMEHHOM
fepwatenem KapTtel ¢ MpoBanaepom.

13.2.3armouan Cornawenne 06 ncnonssosaxum TokeHa, [epatents KapTel NOHUMAET U COrNAceH C Tem, 4YTo:
— paboTocnocobHOCTs MNATEXHOrO NPUAOHEHKA (B TOM YUCAE NP COBEPLUEHMUH Onepauuii) 3asucuT oT Nposaiigepa;
— bBaHK He KOHTPOAWPYET U HE BAWAET Ha NPe0CTaBNeHME M UCNONL30BaHKe BeCNPOBOAHbIX CeTel caAu;

—— bBaHK He rapaHTUpyeT KOHPUAEHUMANLHOCTL M Ge30NacHOCTL XpaHeHWA W Nepesady AaHHbix yepes ceTs MNposaiiaepa,
KOTOPasA HaXOAMTCA BHE KOHTPOAA BaHka.

13.3.3aknio4an Cornawenne 06 ncnonb3osaHuy ToKeHa, [lepaTtens KapTbl COTNAWABTCA € TEM, YTO BaHK Bnpase cobupars,
MCMonbL308aTh W nNepenasate UHGOPMaUMIO O [lepwatene KapTsi, 8 TOM HYUCIE WHOOPMALMIO, OTHOCALLYIOCH K Kapte,
ToxeHy u cosepwenuio Onepauuii, a Takxe ob6MeHWsaTbCR AaHHOW uHdOpmaumelt ¢ Mposaiigepom u MnaTemHON
CUCTEMOM B CAEAYIOWMX LeNAX:

— A7 NOATBEMKAGHUA NUHHOCTH [lepiKaTens KapTbl;
—  Aans dopmuposanun / 6nokuposarua / pazbnokmposanua / yaaneHns TokeHa:

— [As nepepadn / nonydeHus UHGOPMauMU O COBEPLIEHHbLIX Lepxatenem kapTsl Onepaumsax ¥ OCYWIECTBAEHMA NO
yka3aHHbim Onepaumam pacyertos;

— A4nA cogeiicteua Mposaiigepam B noebiweHnn BE30NacHOCTM M yAyYleHMM paboTbl MnaTexHoro NpUAGKeHus npu
BbINONHEHWM CBOWX 0BA3aTENLCTS W peanu3aumu CBOWX NPaB B COOTBETCTBMM C COFNALIEHMAMM, 3aKMIOUEHHBIMU C
Mposaiiaepom u MnatemHoit cucTemoil. BaHk Bnpase 0606wate uxdopmaunio o [epwatenax KapT uau aenath ee
0be3nuueHHOo’;

— [ANA NOBbIWEHWA 6e30NacHOCTM OKa3bIBAEMbIX YCAYT M NPEA0TBPALLEHUS MOLLEHHHUYECTEa.

13.4.3aknoyan Cornawenvie o6 ucnons3osaHwu TokeHa, [lepmartens KapTbl NOATBEPXKAEET, 4TO NpouHbOPMUPOBaH 06
YCNOBMAX NCNONL30BAHKMA TOKEHa, B YaCTHOCTH 06 OrpaHMYeHUAX CNOCOBOB M MECT MCNONbL30BAHMUS, CAYYAAX NOBbILIEHHOO
pUCKa ucnons3osanusa TOKeHa, B COOTBETCTBUM C pa3aenom 7 Mopaaxa.

13.5.CropoHbl AoroBopuancs, 4To Bce OnNepaumu, COBEPLWEHHbIE C MCMONb3OBaHWeM TOKeHa, He mMoryT BbiTb 3aaBneHbl
flepxatenem KapTbl KaK cosepweHHble 6e3 ero 8efOMa M COTNACHMA W OCNODEHLI MM Kax HenpasoMEepHbIe, TaK Kak
cosepweHue Onepaunii yKasaHHbIM CNOCOBOM HEYNOSHOMOYEHHBIM [lepsaTenem KapThl AMLOM RBNAETCA cneactanem
Hapywenua [lepskatenem kapTbl Tpe60B8aHMit HacToawero NopaaKa.
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13.6.MHdopmaumA W3  annapaTHO-NPOrPaMMHLIX  KOMNAEKCOS [naTemHol cucTemsl, BaHKa o MNposaigepa moxeT
MCNONb30BaATLCA B KaYecTBe AOK333TENLCTB NPY PACCMOTPEHUM CHOPOS, B TOM Yucne B cyaebHom nopaake.

13.7.OtHoweHuA, Bo3HuKaowme v fleprateneid Kapt ¢ Mposaiaepamu, onepaTopamu ycayr 6ecnpoBOAHON CB8A3M, 3 TaKkKe
MHBIMW  IMLAMKM, OKa3bIBAOWMMK  yCAYrM, LOCTYNHbIE NOCPEACTBOM WCMOAL30BAHMA [NATEKHOMO NPUNOKEHUS,
PerynupyroTca oTAeNIbHbIMW U CAMOCTOATENLHbIMM COrNaeHUAMM.

13.8.Bo scem, 4t0 He npeaycmoTpeHo CornaweHnwem o6 MCNONb30BaHWKM TOKEHa (B TOM 4MCAE, B YACTW OCYLLECTBAEHMA
pacyeTtos no Onepaunam, B3umarna BaHKOM KOMUCCHIA, NpeaycmMOTpeHHbiX Tapudamu v Npasunamu, baxk v JepxaTtens
KapTbl PYKOBOACTBYIOTCA NOAOKEHUAMM Tapudos u Mpasun), CTOPOHbI PYKOBOACTBYHOTCA 33KOHOA3TENLCTEOM POCCHIACKO
deaepayuu.

13.9.CTopoHbI OATBEPKAAIOT, YTO UHBIE YCNOBWA, NPAMO HE OrOBOPEHHbIE B HACTOAWEM TopaaKe, cogepaTca 8 Mpasunax,
KoTopbie CTopoHbl 06a3ytoTea cobaoaarts.
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