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1. OcHoBHBIC NOHATHSA
1.1. ABC — ABromarusupoBanHas bankosckas Cucrema

1.2. AyTeHTH(UKANMA — NpoLEAypa IPOBEPKU COOTBETCTBUS yKa3aHHbIX KimeHTOM
JaHHBIX (B TOM 4MCJIE€, HO HE OIPAHWYMBASACH: JAHHBIX, IPEJOCTABICHHBIX B LEIIX
WUnentuduxanuu, cpeAcTB NOATBEpKIAeHU) npeabsBieHHomy Kmmnenrtom Wpentuduxaropa npu
npoBeaenun onepauuiit B Cucreme. [1onoxutenbHbIil pe3ynbTaT AyTeHTH(PHUKAIUN TOATBEPKIAET,
yto ¢opmupoBanue u mnepenada B bank I[lopydenuss m (wm) MHGOpMaMOHHOTO COOOIIECHUS
npousBoauTcst camuM  KimeHtoM.  AyTeHTH(UKAlMOHHBIE JaHHbIE SBIISIOTCS — aHAJOTOM
cobcTBeHHOpYYHOM noanucu Kinuenra.

1.3. AOoHeHTCKHH HOMep (Homep TesiepoHA, MOOMJIBHBIN TejedoH) — HOMEp
cotoBoro Ttenedona, mnpenocraBieHHbId KineHTy omnepaTopoM MNOJABMKHON 3JEKTPOCBI3H B
COOTBETCTBUU C JOTOBOPOM Ha OKa3aHHUE YCIyr CBS3M M npenocraBieHHbId Kinnentom banky B
KayecTBE OCHOBHOTO KOHTakTHOTO HoMmepa [Uisi WHGOPMAlMOHHOTO U  (PUHAHCOBOTO
B3auUMOIeCcTBUs ¢ baHkoMm B pamkax J{MCTaHIIMOHHOTO 0OCITY>KUBaHUS.

14, AOOHEHTCKOE YCTPOHCTBO (MOOWJIbBHOE YCTPOMCTBO) — cMapThOH, COTOBBIN
TenedoH, MIIAHIIET.
1.5. JlucTaHMoHHOe OaHKOBckoe obcayxuBanue (O6cayxuBanme, JIBO) -

npenocrasienne bankom KimeHnty mpemycmoTrpeHHbIX HacTosmuMmu llpaBunamu OaHKOBCKUX U
MH(GOPMALIMOHHBIX YCIIYT € UCTIOTIb30BaHHEM CUCTEMBI « DHEProOaHK.

1.6. Hnentuduxarop (JlormH) - mocienoBaTeIbHOCTh CHMBOJIOB, MCHOJIb3yeMas s
uaentudukanyu Kimenrta npu Bxoge B Cucrtemy. YcraHaBnuBaeTcss baHkoM wid ompezensercs
Knurentom.

1.7. Unentnduxanms - mnporeaypa yCTaHOBJIEHHMS JMYHOCTH KimeHTa ¢ mOMOIbIO
Unentudukaropa, moarBepxkmaromas ¢akr augHoro mnpucyrctBus Kimenta B Cucreme
«OHeproOaHk» U COBEPIICHHS HEMOCPEACTBEHHO UM (MHAHCOBBIX omepanuii (caenok) B banke u
(unmn) MHpopmMaoHHOTO COOOLIEHMS.

1.8. NuauBuayansuseiid Jlormn - Onuus, no3sosstomas Kinuenty B kadectBe Jlormna
WCIOJIH30BaTh MOCJIEI0BATEILHOCTH CUMBOJIOB, BRIOpaHHYyI0 KiueHnTom.
1.9. Nudopmannonnoe obOcay:xkmBanue - npenocrtaBieHue Kimenty bankom

BO3MO>XHOCTH IOJIyYE€HHUSI aKTyaJbHOM M JIOCTOBEpHOW HMHpOpManuu o mnepenaHHbix KimeHTOoM
PacnopspkeHusix ¥ MHOM uWHQpOpMauuu, cBsizaHHOW ¢ oOcmyxuBaHueM Kimenta B Cucreme
«OHeprodaHK».

1.10. HudopmanmuoHHoe cooduieHne — cooOmieHHe (3asBI€HUE, MPETEeH3Hs,
yBEIOMJIEHHE, TIOATBEPXKACHHUE, COIJIacMe, B TOM 4KCIE Ha I[IOJIyueHHe Ha o00paboTKy
NEepCOHANBHBIX JIaHHBIX, Ha MOJy4YeHHE peKJaMbl U JIp.), nepenaBaemoe CTOpoHaMH ApPYT IPYry
(Knmuentom banky mnu bankom Kimenty) mo Kanamam mocTyna B COOTBETCTBHM C YCIOBHSIMH
[TpaBun M MHBIX 3aKIOYEHHBIX Mexay CTopoHamMu JOTroBOpoB (cornamieHuit). Ecnu B Tekcte
[IpaBun He yka3aHO HMHOE, TO NpU ynoMuHaHuu TepmuHa «WHbopmannoHHOE cooOUIEHHE»
nojpasymeBaercsi cooOuienue, Hanpasisiemoe Knuenrom banky.

1.11. Kaman pocryma - kaHan mnepenaun Ilopydenwit w/mnu  MHbopManmoHHbBIX
coobuienuii, obecnieunBaromuii KiueHram BO3MOXKHOCTH MO0 TENEKOMMYHHMKAIIMOHHBIM KaHallaM
00IIero MoJib30BaHUsl CaMOCTOATENbHO (hopmupoBaTh U nepenaBaTh B bank Ilopyuenus u(mim)
HNHdopmanroHHbIe COOOIICHHUS.

1.12. KaueHTt - ¢u3MUeckoe JHWIO, 3aKiouuBIIee ¢ baHkOM J0roBop OaHKOBCKOTO
cuera/Bkiana, JloroBop Ha oOKa3zaHMe KOMIUIEKCAa YCIyr 10 BBIIYCKY, OOCIYKHBaHHUIO,
noJyib30BaHuio KapToii, 1oroBop KoMImiekcHOro 0aHKOBCKOTO 00CTYKUBAHUSI.

1.13. KoaxoBoe ¢JI0BO - CEKpETHOE CIOBO, M3BECTHOE TONBKO KIMEHTY M COTpyAHHKY
banka, nmo3Bosstoniee ycTaHOBUTh TUYHOCTH Kitrienta mpu obparniennu B baHk.

1.14. Koa noarBep kiaeHus - yHUKaJIbHAs MOCIEIOBATEIbHOCTh HU(D, IpeIoCcCTaBsieMas
Knuenty baHkoMm, uCnonb30BaHUME KOTOPOM MOATBEPKAAET aBTOPCTBO TNepeAaBaeMbix baHky
[Mopyuenuit wu(wmu) WMuaPopMarmoHHBIX cooOmeHnit. Kox moATBep)ACHUS TPEIOCTaBISETCS
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bankom Knmenty mns kaxporo Ilopyuenus B pamkax kanama SMS-kon w/mnm kanama PUSH-
YBEIOMJICHHUSL.

1.15. Komnpomeraunusi CpeactB MIeHTH(PHUKALUH M NOATBEPKIEHHA - COOBITHE, B
pe3ynprate KoToporo CpeAcTBO WACHTU(DUKAIIMY W/ WU TOITBEPKICHUS CTAHOBUTCSI U3BECTHO WITU
JIOCTYITHO IOCTOPOHHEMY JIMILY.

1.16. JIuuHblii kaOuHeT — 3TO cucTeMma, oOecrneunBaronias Kimenty unTepdeiic mis
YAQJIEHHOTO YIpaBieHUs pa3iuuHbiMu yeiryramu B J1BO.

1.17. MoOnjibHOe NMPHJIOKEHUE «IHEProdaHK» - MOJICUCTEMA, MpeJAHa3HauYeHHas IS
noJjbp30BaHus ycimyramu CucteMsl « Hepro0aHK» ¢ MOMOIIBI0 MOOMIIBHOTO yCTpoﬁCTBal. Pab6ora B
MoOuIbHOM  OPUIOKEHUU «DHEProOaHK» OCYLIECTBISETCS C IOMOIIBI0  MPHIOKEHUS,
3arpykaemMoro KimeHToM B mamsTh MOOWJIBHOTO YCTPOWCTBAa (C COOTBETCTBYIOIIETO MarasuHa
HuTepHeT-npuiioKeHuil), Ipu HaIu4uu A0cTyna B UHTepHeT B MOOMIBHOM yCTPOMCTRE.

1.18. Hepe3ugeHT — QU3NYECKOE JIUIO, ACUCTBYIONIME B OJHOM TOCYAapCTBE, HO
MOCTOSIHHO 3apEruCTPUPOBAHHOE U MPOKHUBAIOIIEE B JPYTOM.

1.19. IIucbMeHHOe 3asiBJI€HHE - 3a5BJICHHE, MTOINMMCAHHOEC COOCTBCHHOPYYHOM IMOJIUCKHIO
Knuenra v nonaBaeMoe UM mpu JTUYHOM siBKe B baHk.

1.20. Iapoap — moCIenOBaTEILHOCTh CHMBOJIOB, HCIONb3yeMas sl AyTreHTu]ukanuu
Kinenra.

1.21. IMoaTBep:KIeHHEe PACHOPSKEHUS - TIPOISAypa JONOTHUTEIbHOW WneHTndukamnmm
Knuenra npu nosyuenuu oT Hero PacnopsikeHH /Uiy KOHTPOJIS MOUIMHHOCTH, HEU3MEHHOCTH U
LIEJIOCTHOCTHU NoJry4eHHOro oT KimeHnra Pacniopsokenust.

1.22. IIpaBuna ABO - HacTosSmMNA JOKYMEHT, COAEp)KAIUil HaOOp MpaBUI U YCIIOBHIA,
oOsi3aTenbHbIX i ucnonHeHust kaueHtamu AKB «9ueprobank» (AO) - (puzndecKuMHu JIMIAMH,
3aKJIFOYMBIIUME J[OrOBOp Ha OKa3aHHUE YCIYT ¢ UCHOJIb30BaHUuEM CUCTEMBI « DHEPTOOAHK.

1.23. IIpoTokoJi coeqMHEHHS] - DJICKTPOHHBIA JOKYMEHT, IOATBEPKIAAOMNNA (HaKT
nepenaun Kinmentom PacnopsbkeHusi, B TOM 4uClie IPOTOKOJI CeaHca CBSI3U B BUIE COBOKYITHOCTH
3amnuceil B 0ase manHbIX banka.

1.24. PacnopsizkeHue - DJIEKTPOHHOE COOOIIEHHWE WM HECKOJIBKO  CBS3aHHBIX
AIIEKTPOHHBIX COOOIIEHUH, cofepkamux ykasaHus Knuenra banky o coBepiieHMM (pUHAHCOBBIX
ornepauuit (CAenoK).

1.25. Pexkomenaauuu mo 0e30IaCHOMY HCHOJIb30BAHUI0O CHCTEMbl AUCTAHIMOHHOIO
0aHKOBCKOro oocay:xkuBanusi «JHeprodank» (Ipuwioxenue Ne8) - PexomeHmanuu is
¢usnyeckux Ml MO O€30MacCHOMY HCIIOJIb30BAHUIO CUCTEMbl JUCTAHIMOHHOTO OaHKOBCKOIO
o0cyKnBaHUs « JHEPTOOAHK.

1.26. Cucrema «dHeprodoank» (Cucrema) - aBToMaTH3MpPOBaHHAs OAHKOBCKAs CHCTEMa B
LEeJIAX 3JEKTPOHHOTO JIOKYMEHTOoOOpoTa (MpHuemM/mepenaya 3JIEKTPOHHBIX JOKYMEHTOB) MEXIY
bankom u Kinmenrtamu, npenocrasisiromas KimeHTam BO3MOXKHOCTh yIAJIE€HHOTO YIPABICHUS
0aHKOBCKMMH CUYECTaMHU/BKIIaJIaMH, a TaKkKe MOIydeHUs] OAHKOBCKHUX YCIyr 4epe3 ceTb VHTepHer,
obecrieunBaromasi  (GopMHUpOBaHME, TepeAady, pPETUCTPalUI0 HCIOJHEHHE U XpaHEHue
Pacnopsokennit KnueHToB, 1 poBeieHNe HAa MX OCHOBE (PMHAHCOBBIX U MHBIX OTIEpaIIHii.

1.27. Cucrema ObicTpbix muartexkeidi (CBII) - cepBuC OBICTPBIX IUIATEXEH,
IIPEIOCTABIISIOINN  BO3MOXHOCTh OCYIIECTBJIEHHUS IIEPEBOJOB JIEHEXKHBIX CPEICTB MEXKIY
Otnpasurenem u Ilomyuyatenem B pyOmsix P® B pamkax CBII, npenycmaTpuBaroniii BeIOJIHEHNE
B PEXKHMME pEAJIbHOIO BPEMEHM MpOLEAyp IpHUeEMa K HCIOJHEHUI0 baHkoMm oTmpaBuTens
pacnopspkeHuit OTrnpaBUTeNsl Ha MEPEBO JEHEKHBIX CPEACTB U MPOLEAYpP 3aUUCICHUS JeHEKHBIX
cpencts Ha cueT [lonydarens bankoMm nomyyarens:

- (¢u3nYecKoMy JHILy, UMEIOLIEMY JEeHCTBYIOIMIMI OaHKOBCKHM CUeT B JAPYroll KpeIuTHOU
opranu3zanui, ssisoneiics yuactaukoM CBII, mo Homepy Ttenedona takoro mosyyaress,

-  IOpUIMYECKOMY JHUIy WIM HWHAUBUAYAJIbHOMY TMPEANPUHUMATENIO JJIS  OIUIAThI
nproOpeTaeMbIX TOBapOB, padboT, yciyr no QR-koxy.

1 . L
CepBHC JOCTYIICH TOJBKO AJIsl MOOMITBHBIX YCTPOICTB, MONACPKUBAIOIINX ONepalMoHHyo cuctemy Android, i0S
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[Ipu stoM, B Hacrosmux IlpaBumax JIBO B mensx ob6cmyxuBanus no cucreme CIIb
WCITIOJIB3YIOTCS CIEAYIOIINE TEPMUHBI:

OtnpaButenb — (QU3HUECKOE JUIIO, CO CUETa KOTOPOTO CHHMCHIBAIOTCS JICHEKHBIE CPEICTBA
o Onepanuu B pamkax CBII.

Moayyatear —  ¢u3uMUeckoe  JMIO, IOPUAWYECKOE JIMIO WIM HWHIUBUAYAIbHBINA
[pEeANPUHAMATEIb, HA CUET KOTOPOrO 3a4UCISIOTCA JIEHEKHbIE cpeacTtBa no Onepanuu B paMKax
CBIL

Bbank ornmpaBuTenss —  KpeauTHas oOpraHu3anus, B TOM uyucie baHk, sBsromascs
yuactHukoM CBII, u ocymecTistonas nepeBo JeHEKHbBIX CPEICTB M0 MOpydeHHIo OTIpaBUTENs.

Bank nmosy4aressi — KpequTHas OpraHu3anys, B TOM 4uciie baHk, SBISAIOIIAICS yYaCTHUKOM
CBIl, u ocymecTBistONas 3a4UCICHUE JACHEKHBIX CPEICTB II0 OINEpalMy IepeBoJa Ha CyeT
[Tonyuarens.

Oneparopom Cucrempl OBICTPBIX IUIATEXKEM M €€ pacueTHbIM LEHTpOM sBisieTcs bank
Poccun, omepanmoHHBIM M IJIATEXKHBIM KIMPUHIOBBIM LEHTpoM — HanumonansHas cucrema
miaTexHbIX KapT (AO «HCIIK»).

CepBuc OeckoHTakTHOH omiaarbel (SBPay) - 5ieKTpoHHOE CpeACTBO  ILIaTexa,
MO3BOJISIIONEE TTPOU3BOAUTH (COBEPIIATH) OIUIATY TOBAPOB M YCIAYr OECKOHTAKTHBIM CIIOCOOOM C
MOMOIIbI0 MOOWIBHOTO ycTpoicTBa. [logkimroueHne K  ycioyre IpPOU3BOIUTCS yTeM
NPUCOCTUHEHUS K MyOnnaHoi odepre cornacuo [Ipunoxxenust Ne9 Hacrosimux [1paBui.

1.28. CoeauHeHHe - TIOCJICIOBATEIBHOCTh COOOIICHW, TepenaBaeMbix KiueHTOM 1o
Cucreme B mpejesax OJHOTO HEMPEPBIBHOTO MHTEpBajia BPEMEHH, B TeueHHe kotoporo Cucrema
npou3BOIUT HAeHTUUKaHo Kimenra.

1.29. CpeacrBa wuaeHTH(HKAIUM - DJIEKTPOHHOE CPEICTBO, HCHOJIb3yeMoe s
Unentuduxanuu Knuenra npu ocymectsienun nocryna k Cucreme.
1.30. CpeacTBo noATBep:KAeHUS] - DIIEKTPOHHOE CPEACTBO, MCIOJIb3yeMOe s

MOJTBEPKICHUS] TIPOBEICHHS OINEpaluy WK JononHuTenbHOH Wnentudukammm Kimenrta mpu
nojy4eHuu ot Hero Pacnopsbkenuit w/wnm HMHpopmannoHHbIXx coobiienuid. Ilpenocrasmistorces
Kmuenty B Bune Koma moarBepskaeHus depe3 CepBHCHI JOCTaBKH CEaHCOBBIX Kitodei: SMS-kox,
PUSH-yBenomnenus. bonee noapoOHast nnpopmanus npuseieHa B paszaeine 4 Hacrosmux [Ipasui.

1.31. VYBenomiienne mno omepamusasm ¢ ICII — nanpaBinenune bankom Kimenty
uHboOpMalMu Mo omepanuu (-aM) 1Mo ero baHKOBCKOMY(-UM) cyeTy(-am), COBEPIIEHHOM(-bIM) C
UCTIOJIE30BaHUEM  JJICKTPOHHOTO CpEJICTBA IUIaTeXa B COOTBETCTBHH C  JCHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit deaepanyu u B nopsake, npexycMorpeHHoM 1. 9 [pasui.

1.32. ®unaHcoBasi omepauus - OmNepanys WIK CJAeJKa, WMeromas (UHAHCOBBIE
HOCHENACTBHs, ocyuiecTBiasiemMass bankom mno Pacnopsbkenuto KimeHTa B COOTBETCTBHM  C
Hactosimumu  [IpaBumamu /IBO ¥ WMHBIME 3aKFOYeHHBIMH Mexay CTOpoHamMH JOTOBOpaMHU
(cornameHusiMH).

1.33.  DaeKTPOHHBIN TOKYMEHT - TIOKyMEHT, B KOTOPOM HH(OpMAIUs NpencTaBieHa B
AIIEKTPOHHO-TIPPOBOi popme.

1.34. DaexktponHoe cpeactBo mJartexa (ICII) - cpeactBo u  (WiM) CrHocoo,
no3poJsstromue Knuenty baHka cocTaBisiTh, yIOCTOBEPATh U INEpeaBaTh PACHOPSDKEHHS B LENAX
OCYIIIECTBIICHHS TIEPEBOJIAa JEHEKHBIX CPEICTB B paMKax MPUMEHSEMBIX (OpM Oe3HAINIHBIX
pacyeToB C HCIMOJIb30BaHHMEM HH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH, 3JIEKTPOHHBIX
HOcHuTeNel nH(pOopMaIHH, B TOM YHUCIIE TUIATEKHBIX KapT, a TAK)KE HHBIX TEXHHYECKUX YCTPOHCTB.

1.35. QR-kox - nByXMepHBIH MITPUX-KOJ, MPEJOCTaBIAIONMA HHOpManuio A ee
OBICTPOTO pacrO3HABaHUS C MOMOIIBIO KaMepbl W/HIIM MOOWIBHOTO MPUIOKEHUST « IHEPrOOaHK,
YCTAHOBJICHHOTO Ha MOOWIbHOM Tenedone KimeHta, B ToM yucie MH()OpPMAIUIO O PEeKBU3UTAX
MOJTyJaTes IepeBo/ia, a TakXKe, B OTACIBHBIX CIyJasX, CyMMe IepeBoja, B Iesix popMupoBaHUs
[Topy4enust mpu ocyliecTBICHUH ornepanuu nepesojaa no QR-koxy uepes CBIL.

2. O01Me moJIoKeHus
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2.1. [TocTaBImIMKOM CHUCTEMBI IUIATEXKHOTO MpuiokeHus — Cucrembl «HeprodaHk»
spisiercs: kommanuss OOO «bsnkc Codt Cucremcy», pacnonararomasics mo aapecy: 117105
r.MockBa, Haropueii mnp-m, a.5, OI'PH 1087746170181 (manee mo Ttekcty — IlocraBmiuk
IUIATEKHOTO MPUIIOKCHHS).

2.2. Hacrosimme IlpaBuna JIBO perynupyroT OTHOIIEHUS CTOPOH, BO3HUKAIOIIUE B
npolecce oka3aHus baHKoM yciyr o AUCTaHIMOHHOMY OaHKOBCKOMY 00cCTykuBaHHI0 KIIMEeHTOB ¢
ucnonb3oBanueM Cucrembl. B TOM uncie nopsgok oOMeHa 3JIeKTPOHHBIMU JIOKyMEHTaMH, Ipasa,
00513aHHOCTH U OTBETCTBEHHOCTb CTOPOH.

2.3. Hacrosimue Ilpasuna JIBO sBisrorcs myOnudHOM odepToit 1t BceX (PU3MYECKHX
JU11 (MCKITIOYUTENBHO PE3UICHTaM).

2.4. Bce npunoxenuss x HactosiuuM [lpaBmiam [IBO sBastoTCS UX HEOTHhEMIIEMBIMU
YaCTSIMH.

2.5. 3axmouenue JloroBopa ocymectBiasercs KiueHTOM 1yTeM NpUCOEIUHEHMS

Kmuenra x IlpaBmiam KOMIUIEKCHOTO OaHKOBCKOro ooOcihyxuBanus ¢usndeckux mui; AKDB
«Oueprodank» (AO) u nHactosumm [IpaBmiam JIBO B menoM B cOOTBETCTBHH CO CT. 428
I'paxxnanckoro koaekca Poccuiickoit denepanuu U NpOU3BOAUTCA IIyTEM MPOXOKIACHUS YCIEIIHON
CaMOCTOSITeNIbHON peructpaiuu B Cucreme « IHEProOaHK».

[Tpu sTom dakT 3akmoueHus JloroBopa myrem mpucoenuHeHus kK I[IpaBunam KOMIIEKCHOTO
O6ankoBckoro oocnyxkuBanus guznyeckux aui; AKb «9ueprodank» (AO) u nacrosuum [IpaBunam
JAbO sBnsercs 3akimoueHHbIM Mexay Kmnuentom u bankom cornamieHneM 00 HCIOIb30BaHHUH
MPOCTOM AIEKTPOHHON MOAMKUCH (aHAJIOTa COOCTBEHHOPYYHOU MOATHICH).

[Tonkmouenuem k Cucreme «HeproOaHK» MPU3HAETCS MOMEHT YCHEIIHOTO MPOXOXKIECHUS
peructpauuu Kiuenta B Cucreme. Perucrpaumsi cumraercs NHpONAEHHON YCHEIIHO B Ciydae
otnpaBku bankoM BpemenHoro [lapoins Ha yka3zaHHBIN IpU perucTpanuu aboOHeHTCKuii Homep. Bo
Bpems peructpanuu Kinenra B Cucteme popmupytorcss Cpeictsa noATBEPKIECHUS.

2.6. JucrannnonHoe 6aHKOBCKOE O0OCTyKMBaHUE MPEIOCTaBIgeTCA GU3NYECKUM JIUIIAM,
y KOTOpBIX uMeeTcs OTKphIThI B banke Cuet/Bxnan w/wnm nevictByromas Kapra u ykazan Homep
MobunpHOro TenedoHa B kadectBe CpencrtBa moarBepxkaeHus B coorBerctBuu ¢ JIKBO w/unm
JloroBopoM 0 mpenocTaBieHUHM OAHKOBCKOTO MpPOJAYKTa, 3aKiaroueHHbIM B pamkax JIKBO, Ha
VcnoBusix, ycraHoBieHHbIX IIpunoxenusmu k IlpaBunam, m B COOTBETCTBUM C 3asBICHHEM
Kimenra.

[Ipenocrasnenue JbO no BkiIagy OTKPHITOMY Ha MMSI TPETHETO JIUILA HE OCYLIECTBIAETCS 10
MIPUHSATHUS TIPaB M0 BKJIAIY JUIIOM, HA UM KOTOPOTO OTKPBIT BKJIA].

baHk He HeceT OTBETCTBEHHOCTh 33 KOPPEKTHOCTh (CYIIECTBOBAaHWE W MPHUHAIIIEKHOCTH
Knuentry) mpenocraBisemoro  Knmentom  Homepa  moOmibHOro  tenegona  KimeHra.
OTBETCTBEHHOCTh 32 HEBO3MOKHOCTh MCIOJIb30BaHUsl YCIYTH B Ciiy4ae npeaoctaBieHus B bank
HEKOPPEKTHOTO HoMepa MooubHOTO Tenegona Knuenra necer KnueHr.

3axmouenue Jlorosopa /IbO 1o JOBEpEHHOCTH HE IOITyCKAaeTCs.

2.7. Ha moment 3axmouenust JloroBopa KnmeHt rapantmpyer, 4To oOnagaeT BCEeMU
HEOOXOUMBIMU TOJTHOMOUYUSMU U YCJIOBHUSIMH Ha €T0 3aKJIFOUEHUE, HE COCTOUT IOJ OINEKOW U
MOTIEYUTENILCTBOM U HE CTpajaeT 3a00JIeBaHUSMH, NMPENATCTBYIOIIMMU OCO3HATh CYTh JloroBopa.
[TpaBa u obs3anHOCTH CTOpOH MO HacTosmeMy JloroBOpy BO3HHKAIOT C MOMEHTA 3aKIIOYCHHS
Horosopa.

2.8. B cootBerctBuu ¢ PenepanpHbiM 3akoHOM oT 7 aBrycta 2001 r. N 115-®3 "O
MIPOTUBOJICUCTBHUH JIeTANH3allid (OTMBIBAaHUIO) JOXOJAOB, IMOJYYEHHBIX MPECTYMHBIM MYyTEeM, U
(dbuHAHCHPOBAHUIO Teppopu3Ma" (C UBMEHEHUSIMU U TONOTHEHUAMH ), DeiepanbHbIM 3aKOHOM OT 27
ntoHsA 2011 roga N 161-®3 "O HauroHaIbHOM TIaTeXHOU cucteMe", ¢ DenepaibHBIM 3aKOHOM OT
27.06.2018r. N 167-®3 «O BHeCEHUHM U3MEHEHUH B OT/AEIbHbIE 3aKOHOJATEIbHBIE AKThI
Poccuiickoit deneparuu NpoTUBOICUCTBUS XUILICHHS JEHEXKHBIX CPeACTB» baHK BIlpaBe 0TKa3aTh B
3aKkmoueHnr JloroBopa U B OJHOCTOPOHHEM MOPSIIKE MPUOCTAHOBUTH paboTy B JIMuHOM KaOuHETE
B CIyd4asx, NPEIyCMOTPEHHBIX B YKa3aHHbIX Bbllle DenepanabHbIX 3aKOHAX, PexkomeHmanusax u
Hactosimux [IpaBunax J1bO.
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2.9. Ilpucoenunenune k HactosmuM [IpaBunmam JIBO o3Hauaer MX NOJHOE NPHUHSITHE
KnuentoMm, co BceMu NpUI0KEHUSMU U YCIOBUSMHU.

2.10. C wmowmenra 3akmtoueHus JloroBopa Knment u bank mnpuHHMarOT Ha cebs Bce
o0s3aTensCcTBA U MPUOOpPETAIOT BCe MpaBa, MPEAYCMOTPEHHbIE B MX OTHOUICHHHM HACTOSIIUMU
[MpaBunamu JIBO, mnpunoxenusmMu K Hemy. KimeHT 00s3yeTcsi BBINOJIHATH TpeOOBAaHUS
PykoBonctBa  Ilomp3oBaTens  cUCTeMbl  JUCTAHIMOHHOTO  OaHKOBCKOTO  OOCITYKHBaHHS
«OHeprobank», TpeOoBanus Pexkomenmammii s Qu3mueckux ML 10  Oe30macHOMY
UCIOJB30BAHUIO CUCTEMbl JMCTAHIMOHHOTO OAaHKOBCKOTO OOCIYXUBaHUA «DHEProOaHKy,
tapupamu banka

2.11. IlpocraBnenue dakcumuie Ha [TucpmeHHbIX 3asBiaeHusIX oT KimeHra He pomyckaercs,
KPOME CJIy4aeB, YCTAHOBJICHHBIX 3aKOHOIATEILCTBOM PO.

2.12. KnueHT mpu3HaeT UCIojb3yeMble 1o HacTosmuM IIpaBuiam mojacucTemMsl 00pabOTKH,
3alUThl B Tiepeaadn UHpopMaIK TOCTATOYHBIMU IS O0SCTICUeHUsT HAJe)KHOH, d3PPEKTUBHON U
Oe3omacHON pabOThl, AJS 3alUTHl OT HECAHKIMOHUPOBAHHOIO JOCTYIMA WM JJI MOATBEPKICHHS
ABTOPCTBA AJIEKTPOHHOTO IOKyMEHTA.

2.13. Ilpu nHeoOxomumocTu HampaBieHUs KineHTy NOKyMEHTOB Ha OyMa)KHOM HOCHUTEINE
bank ncnonp3yeT KOHTAKTHBIC NaHHbBIE, YKa3aHHbIE B WH(pOpMAIMOHHBIX pecypcax banka. [lpu
M3MEHEHUHU YKa3aHHOTO BbIlIe aapeca KineHT o0s3aH HEMENJIEHHO yBeIOMUTh 00 3ToM baHk B
NUCBMEHHOM BHJe nyTeM oOpamenus Knmenra B moxapasaencnue banka. B mpotuBHOM ciydae,
bank He HecerT OTBETCTBEHHOCTH 3a HEMOJIYYEHHE WM HECBOEBPEMEHHOE TMOJIyuyeHHUe
HanpaBieHHoW Kumenty xoppecnonneHnuy, a KimeHT HeceT Bce pPHCKH, BBI3BAHHBIE HE
U3BeleHHEM (HECBOCBPEMEHHBIM H3BellleHneM) baHka 00 H3MEHEHHH KOHTAKTHBIX JIaHHBIX,
YKa3aHHbIX B HH(OPMaLMOHHBIX pecypcax banka.

2.14. Bes undopmanus, cBsizaHHas ¢ ucnosb3oBanueM Knnenrom CpencTB uaeHTHUPUKAIIH,
Cpencte moarBepxaeHus u KomoBoro cioBa, a Ttakke SMS- komo, PUSH-yBemomienwi,
OJIHOPA30BbIE MAPOJIM, YHUKAIBHBIHN JIOTUH U TIP. SBJSETCS CTPOTr0 KOH(PHUICHIUATHHON U HE MOKET
OBITH TepeaHa TPETHUM JIMIAM WHade Kak ¢ MUCbMeHHoro cornacus CTOpoH nubo B ciydasx,
NPEIYCMOTPEHHBIX JIEUCTBYIOLIMM 3aKOHOAATEIbCTBOM. KITMEHT MOATBEPKAAET, UTO €My U3BECTHO
0 TOM, 4YTO Imepenada KoHpuaeHnManbHOM wuHpopmamuu 1o CucreMe BI€YET pPHUCK
HECAaHKLIMOHUPOBAHHOTO JOCTyNa K TakKod HWHPOpPMALUMU TPEThbUX JHI, C BO3MOXXHBIMU
MOIIICHHUYECKUMU JICUCTBUSAMH IO XHUIIEHHIO CPEJICTB.

HecoGmoienne BbllIeyKa3aHHOTO TpeOOBaHMs, PaBHO KaK KOPPEKTHBI BBOJ JaHHBIX
(Bximouast SMS- koo, PUSH-yBenomiiennii, Kogos 6e3onacHocTy, maposieii, yHUKaaIbHBIN JTOTHH
(B 3aBUCHUMOCTM OT TpeOOBaHUS COOTBETCTBYIOIIEH omepanuu), OcBoOOXKIaeT baHK oOT
OTBETCTBEHHOCTH repe]; KiimeHToM 32 HeCaHKIIMOHNPOBAaHHOE COBEPIICHNE KaKUX-JIMOO Omeparii
¢ ucnosibzoBanueM /1O ¢ Benoma uim Ge3 Begoma Kimenrta. KiimeHT HeceT OTBETCTBEHHOCTH 3a
nerctBue (Oe3nencTBre) Tull, KOTopble oayunin noctyn k Cueram/Bkiagam nmocpencrsom JBO
u/vim “HQOpMaIio 0 KoJ1ax, maposisix, Kojax 6e30MacHOCTH, YHUKAIbHOM JIOTUHE U TIp.

2.15. Yciyrn AUCTaHIMOHHOTO OaHKOBCKOTO oOciyxuBaHus 1mo Cucreme «DHeproOaHK»
npenocTaBisitoTcss KiMeHTy KpyriocyTouHO 3a HCKIIOYEHHEM BpEMEHH, HEOOXOIUMOro s
MpOBeJEeHUS TEXHUUECKON poduinakTUKu CHCTEMBI.

2.16. Tlopsnok pabotel Kinmenra B Cucreme mpenctasieH B PykoBoactse Ilomb3oBarens
CHCTEMBI  JTUCTAHIIMOHHOTO  OAHKOBCKOTO  OOCIY)KMBaHHS  «DHEpProOaHK»,  SBISIOMIAMCS
HeoTheMJIeMOl uacTbio HacTosmmx I[lpaBun JIBO (pyKOBOACTBO MOJIB30BAaTENsl pa3MeEIIeHO Ha
caiite banka, HaxosIIEerocs MO axpecy Www.energobank.ru).

2.17.  JloKyMeHTbI, OTIpaBJIeHHblE M TMoJy4yeHHble KiMeHTOM 10 KaHamaM CBSI3U
NPU3HAIOTCS  PABHO3HAYHBIMHM  JIOKyMEHTaM Ha  OyMaXHOM  HOCHTeNe, TOIMHCAHHBIM
COOCTBEHHOPYYHOH MOJNMCHIO YIOJIHOMOYEHHBIX Jnl. KimeHnT cormaceH, uro bank He
rapaHTHpPYeT KOHQHUICHIMAIHLHOCTh WHQPOPMAINHN, MPEJOCTABISIEMOW IO OTKPBITHIM KaHAIaM
CBSI3U, HE HECET OTBETCTBEHHOCTH 32 BO3MOYKHOE HECAHKIIMOHHPOBAHHOE MOJIyuyeHHe HH(POpMAILIUH
TPETHbUMHU JIMLIAMU U B MIPOYHMX CUTYALUSX, CBI3AHHBIX C TEXHUYECKUMHU OCOOECHHOCTSIMH Nepeaun
UH(POPMALIUU HHTEPHET-TIPOBaNIepaMH.
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2.18. KmueHT yBemOMJIEeH O TOM, YTO B LeisaX ucnoimHeHus DeaeparbHOro 3aKOHA OT
27.06.2018 N 167-®3 "O BHEeCeHNHU U3MEHEHUN B OTIEILHBIE 3aKOHOATENIBLHBIE aKThl Poccuiickoii
®enepalv B 4aCTH NPOTUBOAECHCTBUS XUIIEHUIO JEHEKHBIX CPEACTB", U C YUIETOM 3aKIHOYEHHOTO
noroeopa ¢ bankoM, B CleyOIHUX CiIy4asix, HO HE OTPAaHUYMBAsSCh:

2.18.1. Tlpu BBISBICHUU OTIEpalldii, COOTBETCTBYIOIIUX MPU3HAKAM OCYIIIECTBICHHUS TIEpeBOA
JIEHEeXKHBIX cpeAcTB O0e3 cornacus Knuenra, ycranosneHHsiM bankom Poccun, u pa3MenieHHbIM Ha
ero opuIMamTLHOM caifTe B MHPOPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT", a Takke B
ciy4dasix, yctaHoBJeHHbIX m.0. 11.1.-11.5. c¢1.9 ®enepanbuoro 3akona ot 27.06.2011 N 161-®3 "O
HaI[MOHAJIbHOU IUIaTeXHOW cucteMe' baHK B mopsake, NpeayCMOTPEHHOM YKa3aHHBIM 3aKOHOM, B
3aBUCUMOCTH OT OCHOBaHHUs, IPUOCTAHABIMBACT 3a4MCIICHHE JCHEXKHBIX CpPEJICTB Ha CUET,
YBEJIUYCHUE OCTaTKa JJIGKTPOHHBIX JICHEXKHBIX CPEACTB, MWCIOJIHEHUE PACIOPSDKCHUS U
ucrnoas3oBanue KiimeHToM 37eKTpOHHOTO Cpe/cTBa MiaTexa, o yeM coodmraetr Knuenry ogaum u3
CIOCO0OB CBSI3M, ONTMCAHHBIX BhITIEC HACTOSIUX [IpaBui.

2.18.2. KimeHT 00s13yeTcsi HE3aMEeUIMTEIIbHO, HO HE TO3JHEE IBYX pabOuYux THEH cO JHS
MIPUOCTAHOBIICHUS - TTOJATBEPAUTE/OMPOBEPTHYTH BO30OHOBIICHUE MCIIOTHCHHUS PACTIOPSIKCHUS.

2.19. bank BmpaBe, HO He 00s3aH 3anmpocuTh y KimeHnTa B ciiydasix TUCTaHIIMOHHOM CBS3H
(myTeM 3BOHKA, CMC WJIM DJIEKTPOHHOTO COOOIIeHHs) macnopTHeie nanubie Knuenta win Komosoe
CJIOBO JJisi LieJIe MPOBEPKU JTOCTOBEPHOCTU cBsi3u ¢ camuM Kimentom. KiumeHTy 3ampenieHo
coo0mate baHky WM HHOMY JIMITY: KOJBI TIOJTBEPKICHHSI, CMC-KOJIBI M ITAPOJTU JIOCTYIIA.

2.20. KnueHT moATBepKIaeT, YTO 03HAKOMIICHHE C PEKOMEHAALUSIMHU MO0 CHUKEHHUIO PUCKOB
MOBTOPHOTO OCYIIECTBIICHHUS MEPEBOA JIEHEKHBIX CpeAcTB 0e3 cornacus Kimenra, mpou3BoaUTCA
nyTeM jaocTyna K PekomennanusaM, pasMmeméHHbIM Ha odunuanbHoM caiite AKB «3neprobank»
www.energobank.ru.

3. OO0mme moJio:xkenus 00 ycaosusx gocryna Kimenra k Cucreme u o Cpeacraax
NMOATBEPKIACHUS

3.1. Jocryn Knuenra k Cucreme ocyuiecTBisieTcs TOIbKO nocie aBropusanuu Kinuenra.

3.2. Aptopuzanusi  Knmenra B CucTeMe  OCYIIECTBISETCS C  HMCIOJIb30BaHUEM
WUnentuduxaropa (Jloruna) u Ilapons. IloaTBepikaeHHe pacHoOpsHKEHUE NMPOMCXOAMT €
ucnoabs3oBanueM CpecTB MOATBEPKACHUS.

3.3. bank B MomeHT 3akmoueHus [loroBopa mpenoctasiseT (mpussi3biBaeT) KimeHty
BpemeHHbIH [lapons, Unentuduxarop (Jlorun) u Cpeactso noarsep:xaeHus. BpeMeHHbI mapoiib
MMEET HEOTPAHWYEHHBI CPOK JEHCTBHS, NPEJHA3HAYEH HCKIIOYMTEIBHO AJI MEPBOHAYAIBHOIO
Bxoja B CucreMy M He TO3BOJIIET OCYIIECTBISATh MHBIE OINEpalH, 3a HCKIIOYEHUEM
dopmupoBanuss Knmentom mnoctosHHoro Ilapons. Ilepemaua Cpencts uaeHTUGUKALMM U
noarsepxkaeHus [Ipencrasuremo Knuenra nonyckaercs B cinydae npeabsasiaenus [Ipencrasurenem
banky HOoTapuaabHO 0()OPMIEHHON JOBEPEHHOCTH.

Bxon Kimmenta B Cucremy dyepe3 Web-untepdeiic OCyIIeCTBIsSETCS Ha  caifte

https://digital.energobank.ru.

3.4. [Tpu nepBom Bxone B Cucremy KimeHT B 00s3aTebHOM MOPSAKE JOJHKEH MPONTH
npouenypy cMeHs! Iapois.
3.5. B cnydae TpexkparHoro HekoppekTHoro BBeaeHMs Ilapoms moctyn Kimenrta x

Cucteme Onokupyertcs. PazonokupoBka goctyna k Cucreme mpou3BOAUTCS 10 UCTEYSHHUIO OJTHOTO
gyaca B aBTOMaTHYECKOM PEKHIME.

3.6. Knuent He nomken coobmats [Taposns no Tenedony, 371eKTPOHHOM MOYTE UIIN HHBIM
cnocoboM. Mcnonb3oBanue Ilaposns nomyckaercs tonbko mpu padote ¢ Cucremoit (6e3 ydacTust
COTpYAHUKOB baHka).

3.7. Ecmu y Kimenta BO3HMKIM OCHOBaHHS Tosiarath, 4to CpencTBa MACHTU(GUKAIH
W/WIIM TIOATBEP)KICHUS CTalIM M3BECTHBI TPEThEMY JIMIy, a TaKKe B Ciydyae JOCTyNa WU
IpearnogaraeMoil BO3MOXKHOCTH JOCTyna TpeTbux Jsmi K CpeacTtBaM HACHTH(DUKAMM W/WITH
HOJTBEPXKACHUs, OH 00s3aH HeMmeIeHHO oOpaTtuthbess B Kontakr-nieHTp banka ¢ TpeboBaHneM o
IPUOCTAHOBICHNUH JUCTAaHIIMOHHOTO OOCTYKUBaHHUS.
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3.7.1. Teneponnt Kontakt-menrpa 8(800)350-54-58. Kimenr wHaOupaeT HOMep
tenedoHa TMyTEM TEXHUYECKOTO Haxatus mudp (6e3 obpartHoro 3BoHKa). [Ipm 3TOM B mHEmsIx
WICHTU(HKAINY JIMLIA, TiepeaaBiiero TpedoBanue, Kinnent o6s3an coodumts KogoBoe cnoBo b0
JTaHHbIE JOKYMEHTa, YAOCTOBepsitomero auuHocTh. [Ipu HecooOmennn KomoBoro ciioBa/maHHBIX
JOKYMEHTa, YAOCTOBEPSIOIIEr0 JUYHOCTh, TPEOOBAaHHE O IMPHOCTAHOBICHHH OOCTY)KMBAaHUS TIO
Cucreme baHKOM He IPUHUMAETCSL.

3.7.2. Ilpu nepBoii sxe BO3MOKHOCTH KieHTy Heo0Xx0auMo 0(OpMHUTH CBOE TPeOOBAHUE O
MPUOCTAaHOBJICHUH JTUCTAHIIMOHHOTO o0cCTyKUBaHUS MUCBMEHHO nyTeM nojiayu
cooTBeTcTBYIoIEero 3asBiaeHus B bank (Ilpmnoxenue Ne2). Jlo MOMEHTa mMojaydl MHCbMEHHOTO
3asBiieHUs1 KIMEeHT HeceT OTBETCTBEHHOCTh 32 HE3aKOHHOE HCIIOJIb30BAHUE TPETbUMU JIMIIAMU €0
CpenctB uaeHTU(HUKAIUN W/WIA TIOATBEPKICHUSL.

3.7.3. Ecnu KunueHT He mnpeAnpuHsa YyKa3zaHHbIe Bbillle Mepbl, baHk He Hecer
OTBETCTBEHHOCTH 32 YOBITKH, NpUYHHEHHbIE KJIMEeHTYy HECaHKIIMOHMPOBAHHBIM HCIOJIb30BAHUEM
TpeTbuM JUIIOM CpeAcTB UASHTU(PUKAIMU W/ 1IN oaTBepkaeHus Kiuenra.

3.8. B cmyugae yrepu, yrparel Cpencts uaeHTH(GHUKAIIME W/ WM TOATBEpKIeHUs KireHTt
00s13aH MpeANPUHATH ACHCTBUSI, aHAJOTHYHbIE IEHCTBUSAM, OMMMCAHHBIM B 11.3.7 Hactosmumx [Ipasun
JBO.

3.9. B cnyuae yrepu, yrpartsl Jlornna KiveHnTt 00s3aH npeocTaButh B 1000 U3 oprcos
banka 3asiBienue Ha BocctaHoBieHue sioruna ([Ipunoxenue Ne 6).

3.10.  [ns Bo3oOHoBieHus obcmyxkuBanusa no Cucreme Kiment o0s3an mongath B bank
NUCHMEHHOE 3asBJICHUE O BO3OOHOBIICHMH JMCTAHIIMOHHOTO OOCTYXKMBAaHHSA M 3aMeHe (B ciiydae
HeoOxoaumoctH) Cpeacts uaeHTHGuKamu w/wau noarsepxaeHus (IIpunoxenne Ne3).

3.11. Bwimaua Kimenty HOBBIX CpeacTB WACHTU(UKAIMHM W/WIA TOJITBEPKACHUS B
ClIydasix, MpeaycMOTpeHHbIX [IpaBuiamu, OCyIIecTBISETCS B MOPAIKE, YCTaHOBICHHOM II. 3.4
[TpaBmi1. Bo3o6HoBneHue nocryna KinueHnta K AUCTAaHIMOHHOMY OOCIIY)KHMBaHHIO IPOU3BOJIUTCS B
Teyenne 1 (ogHOro) pabGouero AHA C JaThl MoNydeHUs baHKOM MUCHMEHHOTO 3asiBICHUS OT
Kimenra.

3.12.  CTOpOHBI NPU3HAIOT, YTO:

3.12.1. Pacnopspxenus/MHpopmaninonssle coobiienusi, nepeaanHble KineHtom B
bank u mnoATBep)KIEHHbIE C MOMOINBIO HaxoaAmMxcsi B pacnopsbkeHun Kimenra Cpencts
TIOITBEPKICHHUSL:

® YJIOBJIETBOPSIOT TPEOOBAaHUIO COBEPIIEHHS CHEIKM B MPOCTOM NHCbMEHHOW ¢(opme u

co3natoT A1 CTOPOH IOpUINYECKHE MTOCTEICTBUS, AHATOTMYHbBIE TIOCIECTBUSIM COBEPLICHUS

NUCBMEHHBIX C/IEJIOK IIyTEM COCTaBJICHUS EIUHOTO JOKYMEHTa, BBIPAXKAIOIIETO €€

coJIepKaHKe U MOJMUCAHHOTO COOCTBEHHOPYUYHO JIMLIAMH, COBEPIIAIOLINMHU CHIEIKY;

®UMEIOT PAaBHYIO IOPHAWYECKYI0 W JIOKa3aTeNbCTBEHHYIO CHJIy aHAJOTUYHBIM  TI0

CONICPKAHUI0O M CMBICIy JIOKYMEHTaM Ha OyMaXHOM HOCHTEJNE, COCTAaBICHHBIM B

COOTBETCTBUM C TpeOOBaHMUAMH, MPEIBSABIIEMBIMA K JOKYMEHTaM Takoro poja, H

MOJINMCaHHBIM COOCTBEHHOPYYHOH moAnmuchio KimeHTa, W SBISIOTCS OCHOBAaHHEM ISt

npoBeseHus bankoM onepanuii, U coBepIeHHs HHBIX AeiicTBUit oT uMeHu KinenTa;

eHe MOTryT OBITh NPHU3HAHBI HEIEHCTBUTENBHBIMH TOJBKO Ha TOM OCHOBAaHWH, YTO OHH

o(opMJIIEHBI B 2JIEKTPOHHOM BUJIE U Mepenanbl B baHk ¢ ncnosiabs3zoBanneM CUCTEMBI;

3.12.2. [IpoToKON coenMHEHHS SBISETCA JOCTATOYHBIM JI0KA3aTEIHCTBOM U MOXKET
UCTIONb30BaThCsl BaHKOM B KauecTBe MOATBEPXKACHUS ([OKa3aTelabCcTBa) (akTa mepeaadu
Kmuentom  Pacnopspkenus/UHpopManmmoHHOTO  COOOIIEHUST O TMPOBEJACHUU  ONEpalud B
COOTBETCTBMM €  [apaMeTpaMy, COJEpKAIIMMHUCS B  TPOTOKOJIE  COCIMHEHMS  WIH
Pacnopsoxennn/MuadopmarimonHoM coobmennn Kimenra.

3.13. DUHAHCOBBIE OINEPALMK OCYIIECTBIAIOTCI baHKOM B COOTBETCTBHUM C ICMCTBYIOIINM
3aKoHOJaTenbcTBOM Poccuiickont denepanuu, HopMaTuBHbIMU akTaMu banka Poccun, [IpaBunamu
U yCIOBHUSIMH JOTOBOPOB 0AHKOBCKOT'O CUEeTa/BKJIa/ia, JOTOBOPOB Ha OKa3zaHUE KOMILIEKCA YCIYT MO
BBIITYCKY, OOCITY>)KUBAaHHIO U M0JIb30BaHMI0 KapTamu, 3akimoyaeMbix Mexxay bankom u Knuenrom, a
TaK)Ke MHBIX TOTOBOPOB (COTJAIIeHNH), 3aKII0UeHHbIX Mex 1y bankom u Kinentom.
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3.14. HNHdopmalioHHbIE OMNEpaluy  OCYIIECTBIISIOTCS bBaHKOM B COOTBETCTBHM C
JICUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit ®enepanur, HOPMATUBHBIMU akTamMu banHka
Poccun, IlpaBunamu, ycaoBUSAMH JOTOBOPOB OAHKOBCKOTO CU€Ta/BKIIaja, TOTOBOPOB OTKPBHITHS U
00CIIy’)KHBaHUsI CUETOB JUIsI PAacuye€TOB C MCIIOJIb30BaHHMEM OaHKOBCKMX KapT M HMHBIX JOIOBOPOB
(cornamieHnuii), 3akioyaeMblx Mexay bankom n KimeHToMm M mpenycMaTpuBaronMX B TOM YHCIIE
UHpOpMaLnoOHHOE 00cTy)1Banue KineHTos.

3.15. bank ocymectBiser npuem oT Kimenrta HWMHQOpMAaIMOHHBIX COOOIIEHUH 110
Kananam poctyna. bank BopaBe caMOCTOATENBHO OIpenensaTh Buabl MHpoOpMamoHHBIX
coobmenuii, nepenaBaembix Kimentom mno Kanamam pocryma, uis KOTOPBIX JIOCTaTOYHO
HOATBEPXKACHUS IyTeM mpoxoxiaeHus Wnentuduxauun u Ayrenrudukanun Knuenra wmam amis
KOTOPBIX YCTAHABIMBACTCS O0S3aTEIBHOCTh WX TMOATBEPKIACHHUA KIHMEHTOM € HCHOJIb30BAHUEM
CpencTB NOATBEPKICHHUS.

3.16.  IMocrymnenne MHPOPMAIIMOHHOTO COOOIICHHS, TOATBEPKICHHOTO ICHCTBUTEIIBHBIM
CpencTBoM MOATBEPKIECHUS B COOTBETCTBHM C YCIOBUAMM HacTosux IIpaBmil, ¢ BIIOKEHHBIM
¢aitnom B TekcToBOM (popmare npusHaercs CTOpoHAMHM PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)kKHOM
HOCHUTEJIE COOTBETCTBYIOLIETO COJICPKaHUs, CoAepKallero noanuch Kiuenra.

3.17. KiuwmeHnty  mpemocTaBisieTCsi ~— BO3MOXKHOCTh  BOCIOJNB30BaThCS  yCIyraMu
JUCTAHIIMOHHOTO OaHKOBCKOTO 00CITY>KMBaHUS ¢ OMOIIbI0O MOOMIBHOTO cepBUca « DHEProOaHK».

3.17.1. MoOunbHbIE  cepBUC  «DHEpProbaHk», SABISACH  4acTbio  CHCTEMBbI
«OHeprodaHK», MO3BOJISAET ONEPATUBHO COBEpLIATh OAHKOBCKHE OINEPALMH CO CUETAMU U KapTaMH C
HCTIONB30BAHAEM MOGHIIBHOTO yCTpOiicTBa,

3.17.2. B Mob6unbHoM cepBrce «JHEpProbaHk» HCIONb3yTCs Te ke JloruH u
[Taposns uro u B CucreMe (pyKOBOJCTBO MOJIb30BaTENs pa3MeleHO Ha caiiTe banka, Haxosmerocs
o agpecy Www.energobank.ru.)

3.17.3. st moaTBepxaeHUs 1uaTexxeil npu padore ¢ Cepucom KimeHT moxer
ucnosb3oBaTh CpencTBa NOATBEPIKICHHUS — CEPBHUC JOCTABKU CEAHCOBBIX KIIIOUEHl:

° kaHaia SMS-kop;

° kaHain PUSH-yBenomiieHust.

3.17.4. KinenT 00s3aH UCKIIIOUNTH BO3MOKHOCTh UCIIOJIB30BaHUS TPETHUMHU JIULIAMU
MOOWIBHOTO TejiedoHa, HOMEp KOTOPOro HCHOJdb3yeTcsl A mpeaocTaBieHUs MoOWIBHOTO
cepBuca « IHEProdaHK».

3.17.5. Knuent o6s3aH HezamemnurenbHo MH(opmupoBaTh baHk o mpekparmieHHH
UCIIOJIb30BAaHUSl HOMEpa MOOMIIBHOTO TeJaepoHa, MOJAKIIOUYEHHOT0O K MOOWIBHOMY CEPBHUCY
«OHeproOaHKy.

3.18. KuwmenT cormamaercs ¢ TeM, YTO NOATBEpPKIEHHE oOmepanuid (dIEKTPOHHBIX
JOKyMEeHTOB/nopydeHuit) B Cucreme, TakKe Kak U UCIOJIb30BaHNE ayTEeHTU(DHUKAIIMOHHBIX JaHHBIX,
B TOM YHCJIE€ CIreHEpHUPOBAaHHBIX BaHKOM YHUKaNbHBIX KOJOB, HampasisieMbix KimeHTy Ha
a0OHEHTCKUH HOMep W/HWIM aOOHEHTCKOE YCTPOMCTBO, SIBJISIETCS HAAJEXaIled M JT0OCTaTOYHOH
uneHTuukanueln KimeHTa, MOATBEpKIEHUEM IpaBa COBEpIIATH omnepanuu depe3 MHTEepHET M
aHaJIoroM coOCTBEeHHOPYUYHOU noanucu KinenTa, paBHO3HAUHBIM OYMa)kHBIM JJOKYMEHTaM.

3.19. Bank BmpaBe M3MEHSTH COCTaB YCIYT M yCTAaHABJIMBATh OTPAHWYCHUS HAa OKa3aHHE
yCIyT, MPeloCTaBIsIeMbIX depe3 KaHajbl J[MCTaHIIMOHHOTO OOCIY>KHMBaHHs, B TOM 4YHCJE, HO HE
OTPaHUYMBASICH, IPU OTCYTCTBHM TEXHHYECKOW BO3MOXKHOCTH WX OKa3aHWs, HAIWIHNH OCHOBAaHUH
M0JI03peBaTh JOCTYI TPETHHX JIUI K IEHEKHBIM CPEACTBaM, AYTeHTU(UKATMOHHBIM JTaHHBIM W/HITU
KomaM nocrtyna KimeHrta, a Takke B clydasX, MPEIyCMOTPEHHBIX IPaBHJIAMH BHYTPEHHETO
KOHTpOJIs1 baHka B IensiX MPOTHUBOJAEHCTBHA JETANINU3alUU (OTMBIBAHHIO) JOXOJOB, MOJYYEHHBIX
NPECTYIHBIM TyTeM, W (UHAHCUPOBAHHWIO TEPPOpPU3MA, W B HMHBIX CIIyYasx B COOTBETCTBHU C
3aKoHoarenscTBOM Poccuiickon denepanuu.

3.20. bank BrpaBe oTkazaTh KimeHTy B mpueMe pacnopspKeHUi Ha TPOBENICHHE OTepannii o
HoroBopy uepe3 JlucrtaHIMOHHOE OOcimyx)uBaHue. B Takux ciyudasx baHk npuHMMaeT TOJIBKO

2 CepBHC TOCTYIICH TONBKO IS MOGUILHEIX YCTPOHCTB, IOIEPKUBAIOIIIX ONEPAHOHHYI0 ciucTemy Android, iOS.
TpeboBanus kK BepcHsM OIEPALMOHHBIX CUCTEM YKa3aHbl Ha caTax O(HUIUAIbHBIX MAara3uHoOB ITPHUIIOKEHHH.
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HaJJIeKamuM o0pa3oM o(opMIICHHBIE IOKYMEHTHI, B TOM 4YHCIE pacdyeTHble, Ha OyMaKHOM
HOCUTEJE.

3.21. Jnsa wucnonb3oBaHusi J{MCTAaHIIMOHHOTO OOCTyXuBaHHs KIHEHT CcamMOCTOSTENHHO
obecrieurBaeT MOAKIIOUEHUE K KaHaTaM 3JIEKTPOHHOM, B T. Y. IOJBUKHOU, CBSA3U W/WUIIH MOAJIEPIKKY
HEO0OX0UMBIX (DYHKIIUI Ha CBOMX yCTpOMCTBax (TenedoHe, cMapTPOHe, IUTAHIIETE, KOMITBIOTEpE U
T.IL.) U y CBOETO OIepaTopa CBs3M, a Takke MHPOPMUPOBAHUE ONEPATOPA CBSI3U O CBOEM COTJIACUU
Ha noJryyeHue 1000 napopmarmu 1o J[oroBopy B TeUeHHE CPOKA €r0 ACUCTBUSL.

Knuentr cornamaercs, yto baHk He HeceT OTBETCTBEHHOCTH 3a COOM M OTKa3bl B
JlucTaHIIMOHHOM O0OCITYy)KMBaHUM, CBSI3aHHbIE C HApyLIICHUSAMHU B paboTe OO0OPYHAOBaHUS CBS3U
W/WIH ceTell CBSI3U, U BOSHUKIIINE B STOM CBSI3U YOBITKH.

Knuent cornamaercs, yto bank Bnpase otoOpaxars B Cucteme HHPOPMALIUIO O TPOAYKTaxX
u yciyrax banka u ero maptHepax. KiimeHT BmpaBe 0TO3BaTh JaHHOE corjlacue, OOpaTHBILKCH B
bank nocpenctBom J{UCTaHIIMOHHOTO 0OCITYKUBAHHUS.

4. CpeacTBo nMoATBEPKIAEHUS

4.1. Jnsa nonrBepxkaenuss Pacnopsbkenuit Kinumenra, nepeaaBaembix mno Cucreme,
KnmenTy mpenoctaBisieTcsi CEpBUC JOCTAaBKU CEAHCOBBIX KITFOUYEH, KOTOPBII BKIIIOYAET B ce0s1 KaHaI
SMS-kon u xanan PUSH-yBenomnenus.

4.2. Kanan «SMS-koa»

4.2.1. CrenepupoBaHnHblii cpenctBamu CrucTeMbl Kiod oTrnpasisercs: Knnenty Ha Homep
MoOmIbHOTO TenedoHa mocpeactBoM SMS-coobmenus. B cinydae HEKOPpEKTHOTO BBEACHUS
CeancoBoro kmoua Knuenry ormpasisercs SMS-cooluieHne ¢ HOBBIM KIOYOM. B ciydae
ISTHKPATHOTO HEKOppEeKTHOro BBeaeHus CeaHcoBoro kimoda noctyn Kk Cucreme OJIOKHpyeTCs.
Pa3z6nokupoBka CeaHCOBOro KiO4a B 3TOM Cllydyae MPOU3BOAUTCI B CPOK M TOPSIKE,
ycraHoBiieHHOM B 11.9.3 Hactosmux [IpaBuit.

4.2.2.00s3arenbHpIMA - TapameTpamMu  Pacniopsbxenus/MHGOpMaMoHHOTO  cOOOIeH s,
yKa3blBa€MbIMM W HampaBisgeMbIMH bankom mnocpenctBom kaHaia "SMS-xon", sBisoTCS
nonyvarenb Pacnopsbkenus/MHbopManMoHHOTO COOOIIEHHsT U CyMMa B BalioTe omepanuu (s
OHUHAHCOBBIX OMNepalyii), IOMOJHUTEIbHBIMA (YKa3blBAEMBIMH TI0 YycMOTpeHuto banka) —
Ha3HaueHue Pacnopspkenus/MHGpOpMamOHHOro co00LIeH s, 3aCEKPEUCHHBIN (3aMacKUpPOBaHHBIH)
HOMep OaHKOBCKOTO cueTra nosyyatess/Homep kapTsl, BUK nnm HaumeHoBaHue GaHka moryyaTess.
[Ipu wucnonws3zoBanuun Koga moarBepkaeHHs B KadecTBe JomnoyHUTenbHoro Cpexacra
AyTteHTuduKanyu 00s13aTEIbHBIM TAPaMETPOM SIBJISIETCS €r0 MpeIHa3HauYEHUE.

4.2.3. Cmena Homepa TenedoHa ana kaHamna «SMS-kom» Npou3BOAWTCS Ha OCHOBAaHUU
BasBnenns ot Kmuenra (Ilpunoxxenne Ned) wnm 3asBicHus 00 HW3MEHCHHMH JIHYHBIX JaHHBIX
nepxarenst OaHKOBCKOW KapThl, COTIACHO KOTOPOMY H3MEHHJICS HOMEpP MOOMIBHOTO TenedoHa,
UCTIOJIB3YEMOTO B Ka4yeCTBE CPEICTBA IMOATBEPKACHUS IulaTekeil B CUcTeMe JHUCTaHIIMOHHOTO
0GaHKOBCKOTO 00CTYyXKMBaHUs (PU3UUECKUX JIUI] DHEProOaHK.

4.2.4. baHk He HeceT OTBETCTBEHHOCTH 3a Tepemady KimeHToMm TpeThuM Jmiam HoMepa
tesnepona (SIM-kapTel), Ha KOTOPBIM eMy OTIIpaBIsAIOTCS creHepupoBaHHblie B Cucteme Kitoun.

4.2.5. Kanan «SMS-kom» nonepkuBaeTcsi MOOWIBHBIM MPUIIOKEHUEM « JHEPTOOAHK.

4.3. Kanan «PUSH-yBegomnenus»»

4.3.1.CrenepupoBaHHbIE CEpBEPOM HMH(MOPMAIIMOHHBIE COOOIIEHUS OT TNPHIOKEHHS,
BCIUIBIBAIOIIIME HA JKpaHEe MOOWIBHOTO ycTpoiicTBa mpu Hammuuu cetu MuHtepuer. B ciyuae
HekoppekTHoro BBeaeHus: Ceancosoro kmoua Knuenty PUSH-yBenomienre ¢ HOBbIM KirouoMm. B
Cllydae TpPEXKpaTHOTO HeKoppekTHoro BBenmeHust CeaHcoBoro kiroda moctyn kK Cucreme
ONOoKHpyeTCsl.

4.3.2. [lpu ycraHOBKEe TIPUJIOKEHUS HAa MOOWIBHOE YCTPONCTBO TEHEPHUpPYETCS
CHelMaIbHbIA HACHTUPHUKATOP MOOMIBHOTO yeTpoiicTBa "PushID".

4.3.3. Ilpu peructpanuu B cucteme KimeHTa K 3amiCcH 0 JJaHHOM KJIMEHTE MPUBS3bIBACTCS
MOOMIIBHOE YCTPOHCTBO, HA KOTOPOM YCTAHOBJICHO MPUIIOKEHHUE.
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4.3.4. CmeHa TPUBSI3aHHOTO MOOMJIBHOTO YCTPOWCTBA MPOHMCXOIMT IMPH aBTOPU3ALUHU B
MOOWJIBHOM MPUIIOKEHUU.

4.3.5. bank He HeceT OTBETCTBEHHOCTH 3a Imepenady KimeHToM TpeTbuM JIHIaM
MOOWJIBHOTO YCTpOMCTBa, Ha KOTOPbI emy oTnpasiisitorcss «PUSH-yBenomnenus», a Takxke Bcex
JTAHHBIX, CBSI3aHHBIX C MIPOBEJICHNEM onepaiuii B Cucreme, n3BeCTHbIX KineHty.

4.4. Opnun Kox noareep:kieHHss MOKET ObITh HMCIIOJIB30BaH TOJIBKO OJMH Pa3 U B TOM
ceance cBsi3u B Cucreme, B KoTtopoM Obul 3ampomeH. Cpok neiictBus Koma monrBepxkaeHus
cocrasigeT 360 (TpucTa MECTIECST) CEKYH/ C MOMEHTA €ro OTIPaBKU.

4.5. Knuent o0s3yercs He packpbiBaTh TpeTbuM JjuuaM wuHpopMmaimio o Cpencrtax
HOJTBEPXKACHU, JIIOObIX KOJaX U Mapossix, HeoOXoauMbIx i nocryna JIbO w/minm npoBeneHus
omnepanvii, HaXOAALIMXCS B €ro paclopsbKeHWM, XpaHUTh U HCmosb3oBaTh  Cpencta
HOJTBEPXKAEHUS crocodaMy, 0O0eCHeYUBaOIIMMU HEBO3MOXKHOCTh WX HECAaHKLIMOHUPOBAHHOTO
UCIIOJIb30BaHUS.

4.6. KimeHT cornamaercs Ha mepenady pacrnopsiKeHUH/IOpydeHud W/ uii UHPOPMaIUU
[0 KaHaJlaM Tepegadd COOOIICHWH, O0CO3HaBas, 4YTO TaKWe KaHAIBI nepenayd HMHGOpMarmuu He
SBJISIFOTCSI 0€30MAaCHBIMU, M COTJIAIIAeTCS HECTH BCE PUCKHU, CBA3aHHBIE C BO3MOXHBIM HapyIIEHUEM
KOH(HICHIIMAIHHOCTH, BO3HHMKAIOIIUE BCJIEICTBUE HCIOJIB30BAHMS TAaKHX KaHAJIOB Mepeaadu
uHdopManuu.

5. INopsaaok padoTsl ¢ PacnopsizkeHusiMu

5.1. Kmuent popmupyer Pacniopspkenne B Crucreme, 3alI0THIET COOTBETCTBYIOIIHME TTOJIS
sKkpaHHOU (opmbl, U HampaBiseT B bank c¢ ucnonszoBanuem Cucremsl. llepenaua Knmentom
Pacnopsbxkenuss mo Cucreme o3nauaer, yto Kiment mnopyuaer banky mnpoBectu dunancoByro
onepanuio (CIenKy), COOTBETCTBYIOIIYIO YKazaHHOMY PacropspkeHuto.

5.2. MomeHToM noctymieHus B bank PacniopspkeHust cUMTaroTCs BpeMs M AaTa 3alkCcH
Pacniopsbxenus B peectpe pacnopsbkeHnid CUCTEMBI, 32 KOTOPOE€ NPUHUMAETCSI MOCKOBCKOE BpeMs,
OTpEJIeIeHHOE MO0 4YacaM o00OopydoBaHMs, HcIoib3yeMoro baHkoMm Uit perucrpanuu
PaCIOPSKEHUN.

5.3. Ecin nmo kxakuMm-nnOo npuuymHam (paspeiB cBsizu U T.1.) KimeHT He mnomyuumn
cooOlIeHne 0 perucrpauuu Ju0o o0 oTKa3e B perucTpauuu PacrnopsbkeHHs, OTBETCTBEHHOCTh 3a
YCTAaHOBJIEHHE OKOHYATEJIbHOro pe3ynbrara mepenadn Pacmopsbkenust cpencrBamu CuCTEMbI
nexut Ha Knuenre.

54. Pacniopsbxkenue 0KHO OBITH MMOATBEPHKICHO ¢ TIOMOIIBIO AeiicTByromero CpeacTa
NOATBEPKAeHUs, ucrosb3dyeMoro Knuenrowm. Ilpu orcyrcrBum noarsepxnaeHus PacnopsbkeHue He
pEruCTpUpYyETCS U cuuTaercs, yTo Pacnopsbkenne KiimeHToM He nepenaBaiocs.

5.5. baHk BIpaBe NPHOCTAHOBUTH MWCIOJNHEHHE PacnopspkeHus B cilydae, €cild B
IpoLecCe €ro MHCMNOJHEHHs OyAeT yCTaHOBJIEHAa HEOOXOAMMOCTh B  IPEIOCTABICHUU
JIOTIOJIHUTENBHBIX JTOKYMEHTOB, IPEIyCMOTPEHHBIX 3aKOHOaTenbCcTBOM Poccuiickoit Penepanuu,
10 MOMeHTa npenoctaBieHuss KinneHToM Takux 1OKyMeHTOB B bank. Ilpu BeiABIeHMM bankom
olepalru, COOTBETCTBYIOUIEH IpH3HAKAM OCYIIECTBICHUSI MEPEeBO/Aa JEHEXKHBIX CpelCTB 0e3
cornacusa Knumenrta, baHk mpuocTaHaBIMBAaeT HMCHOJHEHWE pacrnopsbkeHuss KimeHta Ha Cpok He
6onee 2 (nByx) paboumx nHed u 3ampammBaeT y KimeHTa moaTBepKA€HHE BO30OHOBIEHUS
ucnoaHeHus pacnopsbkenus. [Ipu nomyuenun ot Knuenra noarsepxkaeHus bank HezaMeIMTENBHO
BO300HOBJISIET UCIOJHEHUE PACTIOPSDKEHUS, NPU HEMOJIYYEHUU MOATBEPKIACHMS, [0 UCTEUYECHUU 2
(1BYX) pabouunx AHEH ¢ MOMEHTA IPUOCTAHOBIICHHUS.

5.6. baHk BIpaBe OTKa3aTh B UCHOJIHEHMHM PacmopsbkeHus, eCiau aHaln3 BO3MOXHOCTH
€ro BBIIIOJIHEHMS, IPOBEACHHBIN baHKOM, NaeT OTpuLaTENbHBIA PE3YNbTaT.
5.7. bank Bnpase oTka3zare KnueHTy B mpueme oT Hero PacnopspkeHMii Ha IPOBENCHHE

0OaHKOBCKHUX OTepaluii ¢ ucnoib3oBaHueM CHCTEMBI MOCIE MPEABAPUTENHHOTO MPEAYIPEKICHIS
KnuenTa npu BBISIBICHUU COMHUTENbHBIX onepanui Knrenta. baHk He HCHIOJNHSET pacnopsiKeHue
Knuenra no mpoBeAeHHIO OIEpalMy, COOTBETCTBYIOLIEH MNpPHU3HAKAM OCYILIECTBJIECHMS IEpeBOJA
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JCHEeXHBIX cpeacTB 0e3 coriacus Kiumenra, B cmywae, ecnmu or Kimenrta Oyzmer mnomydyeHa
MH(pOpMaLUs O HECOTTIACHHU C IIPOBEJCHUEM OIEpallii B CPOK cOrIacHo Hactosmux [Ipasui.

5.8. KimeHnt npenocrasiser baHKy IpaBo Ipu IPOBENCHMM OIEPALM Ha OCHOBaHUH
Pacnopspkenuit Knnenra cocraBiate oT uMeHn KimeHTa 1uiaTesxHble TOKYMEHTBI, HEOOXOAUMBIE
JUISL IPOBEJICHUS TAKUX OIEpaluil.

5.9. bank 00s3aH xpanute nocrynusuive ot Kimenra PacniopspkeHust B TedeHUe Cpoka,
YCTAaHOBJIEHHOI'O JAECWCTBYIOLIUM 3aKOHOJATEJIbCTBOM ISl XPAHEHHUS PACUETHBIX JOKYMEHTOB, U
oOecnieunBarh KitneHTy BO3MOXKHOCTB 1ocTyna k CucreMe Noay4eHus: akTyalaIbHON U 10CTOBEPHOM
uH(popManuu 0 nocTynuBmux oT Kimenra PaciopspkeHusIX Y BeIOMIICHUSIX.

[Ipu stom Kiment o0s3aH He pexe OgHOrO paza B 7 (CeMb) KaJCHOAPHBIX JHEH
OCYIIECTBIIATh A0CTYn K CucTeme Ui MmoyiydeHUs MHQOpMaIMi O CBOMX 3aperHCTPHUPOBAHHBIX
Pacnopsbxenusix u o cocrossHuu C4eToB.

5.10. Kimenr o0s3aH oTciexuBaTh (HaKT UCIIOIHEHUS/0TKa3a B UCIIOJIHEHUN baHkoM ero
PacopsHKEHUN Ha MEPEYHCIICHUE IEHEXHBIX CPEACTB.

5.11. IlIpu npoBeaenuu Ha ocHoBaHuM Pacnopspkenuit Knmenra ¢puHaHCOBBIX onepanuit
UCHOJNB3YIOTC OTKpbIThie B banke Cuera KimeHTa, B OTHOLIEHMM KOTOPBIX HET 3ampera s
ucnoias3zoBanusi B ABC.

6. Iopsiaok coBepuienus onepauuii no Pacnopsoxenusim Kiimenra

6.1. Pacnopspkenust KimeHToB McnosHAOTCS B pabouue AHM B yackl paboThl banka B
CPOKHM, YCTAQHOBJICHHBIE JCHCTBYIOIIMM 3aKOHOAATEIGCTBOM JJISi HCIIOJHEHHS DPACHOPSHKEHUH
TaKoro poJia, U B MOpsJKe, ycTaHoBiIeHHOM Hactosiumu [Ipasunamu JIBO. Ilpu stom bank 06s3an
yBenomuTh Kimenta 00 WCHOJIHEHWH 3aperdHCTPUPOBAHHOTO PacmopspkeHHs, MOBIEKIIETO
U3MEHEeHHe (PMHAHCOBOIO pe3ysbTaTa, HE MO3JHEee CIEAYIOUIEro pabo4yero JHsA B 3JIEKTPOHHOM
Bujie ocpencTBoM CHCTEMBI B TOPSIKE, TpeaycMOTpeHHOM 11.8 [IpaBmi.

6.1.1. B pamxax [loroBopa KimeHT nMeeT BO3MOXKHOCTb OGOPMHUTH CIIEAYIOLIME BHUJIbI
pacropsKEHUI:

- pacriopshKeHHs1, CBSI3aHHbBIE C IEPEBOJAAMU JEHEXKHbIX cpecTB Ha Cuera, OTKphIThIe B baHke
U Ipyrux OaHKax;

- pacropsKeHuUs, CBSI3aHHbIE C pa3MEIIEHUEM JICHEKHBIX CPEJICTB BO BKJIAJ;

- pacropsDKEeHUs, CBSI3aHHBIE C OTKPBITHEM U BEICHUEM OaHKOBCKOTO CUETAa;

- pacmopsDKeHMsl, CBsI3aHHbIE C 3aKpbITUEM cueTa/ JOCPOYHBIM 3aKpbITHEM BKIIAJA,
pacTopsDKeHHsI, CBSI3aHHBIE C 3aKPBITHEM BKJIaJ[a 10 OKOHYAHHIO CPOKA BKIIA/IA;

- pacropsKEeHuUs, CBSI3aHHbIE C IOCPOYHBIM MOTALICHUEM KPEIUTa;

- HH(OPMALIMOHHBIE COOOIIIEHUSI.

6.2. KrnmeHT nmeetr BO3MOXKHOCTb NMPOBEPSITh MHMOPMAIUIO O CTATyCe BCEX MEPEJAHHBIX UM
Pacniopsoxennit/Ulupopmanmonnsix cooOmenuil. [Ipu stom Pacnopspkenus/MudpopmanmonHsle
COOOIIEHNS MOTYT IPUHUMATH CIIEIYIOIINE CTATYyCHI:

- «O0pabarbIBaeTCs»

- «McnoneHO»

- «OTKa3aHO»

6.3. [Tpu coBepuieHun omepanyii HEOOXOAUMO 3aIlOJHATh BCE TIOJS, MOMEUYCHHBIE KaK
oOsi3aTenbHbIE IS 3amojHeHus. baHk oTka3piBaeT B mpoBelaeHHM omnepauuu Knmenta B ciydae,
eciim KiTMeHT He 3armoitHseT peKBU3UTHI, 00s3aTeNnbHbIe s 3anonHeHus. [Ipu 3amonneHnn mosnei
JUISL COBEpIICHHUS ONepaluy HEOOXOIMMO MPOBEPSTh KOPPEKTHOCTh BBEACHHBIX PEKBU3UTOB. Ilpu
COBEPIICHUH OTepallii C HEKOPPEKTHBIMH pEKBU3UTaMHU baHK BBEIEHHBIE PEKBU3UTHI HE
pelaKkTUpyeT, MPOBEJCHNE IJIaTexa OTKIOHsAeT. KineHTy HeoOX0auMO MpOoBEPSTh MPAaBUIBHOCTh
BBEJICHHBIX HOMEPOB TeJC(OHOB, JIMIEBBIX CYETOB M JIPYIMX PEKBU3UTOB. [Ipm coBeprieHHn
KnuentoM ommOKM B TakMX PEKBM3MTAX IMPOM3OMIET CHHUCAHUE CPEACTB C yka3zaHHoro Cuera
Knuenra u 3auncieHne X Ha HENPABUIBHO yKa3aHHbIE pEeKBU3UTHL. OT3bIB MJIaTEXKeH ¢ HEBEPHO
yKa3aHHBIMH PEKBU3UTAMH HEBO3MOXKEH.

Crp. 13



6.4. bank BopaBe OTKa3aTbcsi OT MCHOJHEHMs 3aperucTpupoBaHHOro PacnopspkeHus
Kinenra:

- B CIIy4yae BBIABJICHUS NIPU3HAKOB HApYyUIEHUs] O€30IaCHOCTH IIPHU UCHOJIb30BaHUU CHCTEMBI,
B TOM 4HCIIE, eclii baHK KMMeeT OCHOBaHUsl CUUTaTh, YTO BBINOJHEHUE PacrnopspkeHusT MOKET
noByieyb YOBITKH 11t banka 6o KimenTa,

- ecim Ha coorBercTByromemM Cuere KnmeHTa HEAOCTaTOYHO CPEACTB JJI OCYLIECTBIICHUS
DuHAHCOBOU OIepalry ¢ y4eTOM KOMUCCHU 3a €€ UCTIOTHEHUE (MPU HAJTUIHH ),

— eciau umeercs mnoao3peHue, yto duHAHCOBas oOmepanys CBs3aHA C OCYIIECTBICHHUEM
KnrenTom npeanpuHuMaTenbCKON NESITENBHOCTH;

- ecnu cymMa OUHAHCOBO omepaluy MpeBbIaeT JUMUT(-bI) Ha omnepanuu yepe3 Cucremy
WIN HE COOTBETCTBYET OTPAHUYEHUSIM, YCTaHOBIEHHBIM Tapudamu;

- €CJIM MPUHATHE DJIEKTPOHHOTO JOKYMEHTa HEBO3MOKHO Oe3 mpemoctaBieHus Kimentom
JIOTIOJTHUTEBHBIX JIOKyMEHTOB, HEOOXOIMMBIX B COOTBETCTBHUHU C 3aKOHOAATEIBLCTBOM Poccuiickoi
®denepanuu;

- wm PacnopspkeHre IPOTHBOPEYUT ACUCTBYIOLIEMY 3aKOHOJATENbCTBY P® Hacrosmum
[IpaBuiaM WM YCIOBHSIM HHBIX 3aKIIOYEHHBIX Mexay Kimentom u bankom corjameHuit/
JIOTOBOPOB.

[Ipu stom bank o006s3aH yBenomuTh KimeHTa 00 OTKa3e HCHOJIHEHHS 3apEeTrUCTPUPOBAHHOTO
Pacniopsbxkenuss He mo3aHee crenyromero pabdouero aHs cpeactBamMu CHUCTeMBbl WIM WHBIMU
JIOCTYIIHBIMU CPEICTBaAMU CBSA3H.

6.5. Otka3 banka B coBepuieHMH omepanui, HpeaycMoTpeHHbd 1.6.3 IlpaBum, He
ABJISIETCSI OCHOBAHUEM JIJIs1 BOBHUKHOBEHUS TPa)KIaHCKO-IIPaBOBOI OTBETCTBEHHOCTH baHka nepen
KimmeHnroMm 3a HapyuieHue ycnosuii Jlorosopa.

6.6. bank BrnpaBse B m000i MOMEHT noTpeboBath oT KimeHnTa nmoanucanus TOKyMEHTOB
Ha OyMa)KHOM HOCHUTEJIE, COOTBETCTBYIOIUX MO CMBICIY U COJAEPKAaHUIO NepeaHHbiM KineHrom u
3apeructTpupoBaHHbIM bankoMm PacrnopspkeHusM U YBeIOMIICHUSM, HE3aBUCUMO OT TOTO, OBLIH JIU
ucnojHeHsl 3T Pacniopspkenus u YBenomienus bankowm, a Takke He perucTpUpOBaTh HOBBIE U HE
UCIIOJIHATH 3aperucTpupoBaHHble PacropspkeHus A0 noanucaHus KiMEeHTOM yKa3aHHBIX BBIIIE
JIOKYMEHTOB.

6.7. [Tpu mpoBenenun Ha ocHoBaHWU Pacmopsbkennii KnuenTta gpuHaHCOBBIX omeparuii
UCHONB3YIOTCS OTKpbIThie B banke Cuera KimeHTa, B OTHOIIEHHMM KOTOPBIX HET 3ampera s
ucnonb3oBanusa B AbC.

7. Oco0ennocTn nmpeaocraBjJacHUusl OTACJIbHBIX BU/0B q)l/lHaHCOBI)IX onepauniz’l

7.1. OcodenHocT npeaocraBiaeHus: cepsuca ObicTpbIX miarTexei (CBII) - gunancosoii
onepauuu «IlepeBoa cpeacTs mo Homepy TesaedoHa», BKIKYAS NEPEBO] CO CBOEI0
cuera B Apyrom banke.

[TepeBonibl 1eHEKHBIX CpeACTB uepe3 CucreMy OBICTPBIX MJIaTeXel OCYIIECTBIISIOTCS TOJIBKO
B pyOssix Poccuiickoit @enepanyu Ha cuera KIMEHTOB-PU3NUEeCKUX UL OaHKoB-yuacTHUKOB CBII,
OTKpHBITHIE B pyOisix Poccuiickoit @enepanuu (B ToM uncie Ha cyera U co cueToB Kimenra banka,
OTKpbIThle B Oankax-yyacTHukax CBII). bank mnpenocraBiasier KimeHTamMm BO3MOXHOCTh
ocymecTBisATh B pamkax CBII ¢ ucnonszoBanneM Cuctembl «DHEproOaHK» MEpeBOAbI IEHEKHBIX
cpencts, Haxonsamuxcs Ha Cuetax KimeHToB, B none3y llosydareneid, cuera KOTOPBIX OTKPBITHI B
JPYTUX KPEIUTHBIX OpPTraHU3alMAX CICTYIOIIUMH CIOCO0aMH MOCPEICTBOM YyKa3aHHs B KayecTBE
uaeHtudukaropa pexBuszuToB I[lomyuatenss Homepa MoOwinbHOro Ttenedona [lomydarens —
®dunancosas onepauus «llepeBon mo Homepy TenedoHa», B TOM UYUCIE, IO HOMEpY TenedoHa co
cBOEro cyera B ApyroMm banke.

Jist oGecriedeHrs BO3MOXKXHOCTH OCYIIECTBIICHUS nepeBooB y Kimenta banka 10JKHbBI OBITH
noAKIr4YeHbI B CucteMe « IHepro0aHk» ucxo e nepeBoasl B pamkax CBIT.

7.1.1. bank npenocrasnser KnueHram Bo3MOKHOCTh noiydarbh B pamkax CBII nepeBonbl
JEHEKHBIX cpeacTB oT OrtnpaBuTeneld, cdeTa KOTOPBIX OTKPBITBI B JIPYIMX KPEIUTHBIX
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opranuzaiusx. s obecreueHus: BO3SMOXHOCTH TOTYYEHHUS TaKuX MepeBoJoB y KiueHra qomKHbI
OBITH TOAKITIOUEHBI B CucTeMe « QHeproOaHK» BXosIIue nepeBo bl B pamkax CBII.

7.1.2. KimueHT cormamaercs Ha UCHOJb30BaHHME ero Homepa moOwibHOTO TeinedoHa B
KayecTBe uaeHTuukaropa Homepa Cuera, Ha KOTOPBIA OYIYyT 3a4UCIATHCS JEHEKHbBIE CPEACTBA 110
Onepanusim.

7.1.3. IlepeBompl JeHEXHBIX cpeactB uepe3 Cucremy OBICTPBIX IUIATEXKEH ¢
Kongsepcueii/Konseprarueii JeHEKHBIX CPEICTB HE OCYLIECTBISIOTCS.

7.1.4. ®unancossle onepauun «llepeBoabl Mo HoMmepy TenedoHa» COBEPILAIOTCA ITYTEM
HarnpasyieHus: Kiimentom B baHk coOTBETCTBYrOLIEro PacnopsskeHus: ¢ yKa3aHMEM B HEM HOMEpa
MOOUIBHOTO  (COTOBOro) TenedoHa modydarens JACHEKHBIX CPEICTB, MPEAOCTaBICHHOTO
nociaeqHUM baHKy moiydarens, CyMMBbl IE€peBOa, HauMMEHOBaHHE OaHKa, O0O0CITYKHMBAIOILIETO
MOJIy4aTelisi U MHbIE TapaMeTPbl, €CJIM OHU 3aNpOIlIeHbl baHkoM.

7.15. TIlpu c¢opmupoBanun u HampaBieHun PacmopspkeHuss B baHk Ha coBepuieHue
O®unancoBoil onepauuu «IlepeBoa mo Homepy TenedoHa», B ciaydae €CIH IMOJIydaresb SIBISETCS
Kimenrom banka, KnueHT - OoTIpaBUTENb ACHEKHBIX CPEICTB MIOPYYaeT U YNOIHOMOYMBaeT baHk
MPOU3BECTU MO COOOIICHHOMY (TOATBEPKICHHOMY) UM HoOMepy Tenedona mouck Kimenra -
HoJTyyaTelssl JEHEKHbIX CpelcTB B 0Oa3ax JaHHbIX banka, mopywaer banky ompenenuTs HOMeEp
Cuera KnmeHra - mosiywaTens ACHEKHBIX CPEJCTB, Ha KOTOPBIA OYyAYyT 3a4MCIICHBI JEHEKHBIE
CPEJICTBA, U OCYLIECTBUTDH I1EPEBO/I.

B cnyudae, ecnu mnonyuarens He sBisercs Kimenrtom banka, HanpaBnsis B baHk
Pacnopsokenne Ha coBepmenne @unancoBoit onepanuu «llepeBon mo Homepy Tenedonay, Kiment
- OTHpPABUTENb JEHEXKHBIX CPEJICTB MOPYYaeT U YINOJHOMOUYMBAET BaHK, OCYyIIECTBUTH MEPEBOJ
JIeHexXHBIX cpencTB B pamkax CBIIL, mis dero maer coriacwe Ha mepenady M oOpabOTKy CBOHMX
MEPCOHANBHBIX JaHHBIX AKIIMOHEpHOMY 00ImecTBy «HarnumonanpHasi cucTeMa IUIaTeXKHBIX KapTy,
banky Poccun, 6ankam-ygactaukam CBII 1 mosyyaTento mo onepanu.

7.1.6. Kuuent, sBIsOLlIUiCS MOJydyaTreleM IpU COBEpIIeHHH (PUHAHCOBOM omepanuu
«IIepeBoa o HOMepy TenepoHa» NAeT corjache Ha MOJyuyeHHUE MepeBoJia JEHEKHBIX CPEICTB, a
TaKXke Ha mnepefady M o0pabOTKy CBOMX NEPCOHAIBbHBIX JAHHBIX C IIEJIBIO MOJIyYeHHs MepeBoja:
banky, AxmmonepHomy oOmiecTBy «HarumoHanbHasi cucteMa IUIaTeXHBIX KapT», banky Poccuu,
6ankam-y4yactHukam CBII, ninarensimuky.

7.1.7. Kunuent, sBusiouuiicss mnosyyateneM npu coBepiieHnn @OuHaHCOBON omnepanuu
«IlepeBos o HoMepy TenedoHay, PU NPUCOETUHEHNH K HacTosmmM [IpaBunam, gaet cornacue Ha
MOJTyYEHHUE MEepPeBo/ia IEHEXKHBIX CPEJCTB, epeaauy U 00paboTKy CBOUX MEPCOHAIbHBIX JAHHBIX B
yKa3aHHBIX Lensix bankowm, B T.4. mepenavy CBeIEHHM O HEM MaTenbluky. B cnydae ecnu Cuer
noJlyyaTesst — CuUeT Uil 3a4MCIEHUs] JEHEXKHbIX CpeACTB He Obll ycraHoBieH KimeHtom
CaMOCTOSITENIFHO 4Yepe3 cucreMy OHeproOaHk, To KiueHT mopyuyaer banKy ompenenuts HOMep
cdera /IS 3a4MCIICHHST CyMMBI I€peBOJia B COOTBETCTBHH C ajroputMom B 1.7.1.8. HacTosmmx
IIpaBui.

7.1.8. Anroputm onpexaencaus Cyera MOTyqaTes:

bank onpenenser Cuer Knuenra-nosydarens s 3a4UCICHUS C YIETOM CIEAYIOIIUX TPaBUIL:

7.1.8.1. ecim y momydaTels JEHEKHBIX CPeJICTB UMeeTcsi baHKoBCcKas kapra (Ha KOTOPYIO
3aymcisercs 3apa0oTHas IUaTa, CPOK JACUCTBHS KOTOPOH HE HCTEK, He 3a0JOKHpOBaHHas), TO
JIEHEKHBIE CPEJICTBA JOJDKHBI OBITh 3a4MCIICHBI HAa CYET 3TOW BaHKOBCKOM KapThI;

7.1.8.2. ecnu y momydarens JCHEKHBIX CPEACTB HET baHKOBCKOW KapThl, YKa3aHHOW B TIMI.
7.1.8.1, HO MMeeTCsT OHJIAHH WIIM HECKOJIbKO baHKOBCKUX KapT (1e0eToBasi, CpOK JACHCTBUS KOTOPOH
Ha MOMEHT IepeBOJla HE HCTEK, He 3a0JIOKMpPOBAaHHAs), TO JCHEKHbBIE CPEJCTBA JIOJIKHBI OBITH
3a4UCJIEHbI HAa OJIMH U3 CYETOB BaHKOBCKMX KapT.

7.1.8.3. ecnu y moxydarensi JACHEKHBIX CPEJCTB HeT BaHKOBCKMX KapT, yKa3aHHBIX B TIII.
7.1.8.1 m mm. 7.1.8.2, HO WMeeTcs OJIHA WM HECKOJBKO BaHKOBCKHMX KapT (KPETUTHBIX), TO
JICHEXKHBIE CPEJICTBA 3aUUCIIAIOTCS Ha OJIMH U3 CYETOB BaHKOBCKHX KapT (KPEAUTHBIX).

7.1.8.4. ecnmu y mosydatessi IEHEKHBIX CPEJCTB HEeT BaHKOBCKMX KapT, yKa3aHHBIX B IIII.
7.1.8.1, mn. 7.1.8.2, mn.7.1.8.3, HO WUMeeTCs ONWH WIM HECKOJIbKO TEeKyImUX CUeTOB/CUETOB
Jerno3ura (BKJaza), TO JIEHEXHbIE CPEICTBA JOJDKHBI OBITh 3a4MCIIEHbl Ha OAMH M3 TeKkynmx
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CUETOB/CYETOB JICTIO3UTA, HA KOTOPOM B COOTBETCTBUU C YCJIOBHUSMHU HE MUMEETCS OTpaHMUYEHUH Ha
HOTIOJIHEHHE CUETa.

7.1.8.5. ecnu nmomyyarenb HE UIMEET HH OJHOTO W3 BaHKOBCKUX MPOJYKTOB, NEPEUHUCICHHBIX
B . 7.1.8.1. — 7.1.8.4, To mony4yaTenp He OyJET MPEUIOKEH B KAUECTBE JOCTYITHBIX MOJTyqdaTesIeH
B pamkax ®@unancoBoii onepanuii «IlepeBon o Homepy TenedoHa». B aTom ciydae, a Takxke, eciiu
yKa3aHHbIE KIMEHTOM - OTIPaBUTEJEM CBEIEHUS O IoJydyaTejae HEKOppeKTHbl win baHkoM He
oOHapy>KeHBl COBIAJICHUS CBEACHUH, coAep)Kammxcs B 0a3zax MaHHbIX baHka co cBeIeHUsMH,
npenocrasieHHbIMA KimmentoM, bank otkaseiBaet Knnenrty B Peructpannn Pacnopsbxenust.

7.1.9. bank moxet oTka3zaTh KimeHrty B peructparnuu PacnopspkeHus B ci1y4ae OTCYTCTBHUS
TE€XHUYECKOH BO3MO>KHOCTH BBIIIOJHEHHUS ONEPALIUH.

7.1.10. Kimenrt-otmnpaBurenb 00s3yeTcs HE OCYIIECTBIATH B paMkax DUHAHCOBOM onepanuu
«IlepeBoz no Homepy TenedoHa» pacuetsl ¢ Hepesunenramu:

- TI0 CcJeNIKaM KYIUIM-TIPOJIaXKH IIEHHBIX OyMmar, J10Jieii, maeB, BKJIaJ0B B UMYIIECTBO, B3HOCOB

B YCTaBHBIN KaluTal U T.I1;

- 110 ONepalusM, CBSA3aHHBIM C MPEJOCTAaBICHUEM HEpPE3UJEHTaM 3aliMOB M BO3BpPaTOM OT

HEepe3UICHTOB TaKUX 3aliMOB;

- 10 HMHBIM CJeJKaM W ONepalusM, 3alpeT Ha OCYLIECTBICHHE KOTOPBIX YCTAHOBIJIEH

3aKOHOJaTeILCTBOM Poccuiickoi denepanuu.

7.1.11. KnwueHr cornamaercs:

- Ha ucnosib3oBaHue ero Homepa MoOunbHOro TenedoHa B KayecTBe MIeHTU(UKAaTOpa

HoMmepa CueTa, Ha KOTOPbIN OyAyT 3a4MCIIATHCS JAEHEXKHbIE cpesicTBa o Onepauusm;

- Ha noakmouenue yciayru CIIb ¢ paspemeHneM HCXOAALIMX M BXOAALIMX IIEPEBOJIOB B

pamkax CBII ogHoBpeMeHHO ¢ nojkiaroueHueM k cucreme JJbO DOHeprodbank p0 MOMeEHTa

orkaza Kimmenra ot ycnyrm CIIb nmyreM HampaBieHuss NUCbMEHHOTO 3asiBlieHHs B baHk

(ITpunoxenue Ne6 Hactosiux [IpaBun).

7.1.12. KiueHT uMeeT mpaso:

7.1.12.1. Orxmouats ycuayry CIIB mo ucxomsimM WM BXOJSIIAM TEPEBOJaM U BHOBB
MOJKIIIOYaTh YCIYTy IO BOJEU3bsBICHUIO KiMeHTa. 3asBiieHHE HA NMOAKIIOYEHHUE BHOBB YCIYId
CBIT opopmisiercs cornacuo [punoxenust Ne7 nacrosux [TpaBui.

7.1.12.2. [lonyyats neHexxHble cpeactBa 1o OmnepanusM TNpd  YCIOBUM  yKa3aHHUS
OtnpaBureneMm, 00CITyKHBAa€MbIM Jpyroll KpeauTHOW opraHusanuei, banka B kauectBe banka
nony4varenst, Homepa moOunsHoro tenedona Knuenra.

7.1.12.3. OcymectBiare B Cucreme «OHeprodbank» B pamkax CBII mepeBonbl JeHEXHBIX
cpeacts B moib3y llomydarenel, oOCIy)XMBaeMbIX APYTUMH KPEIUTHBIMH OpTraHU3aLMsIMH,
yaactaukamu CBII.

7.1.13. 3a ornpaBky u/unm noxyuyenue IlepeBonoB B pamkax CBII bank Moxer B3uMaTh
komuccuto ¢ Knnenra B coorBercTBum ¢ Tapudamu banka.

7.1.14. Jlumutel Ha  coBepiieHue  Omepanuii  NpeayCMOTPEHBl  JeHCTBYIOIUM
3aKkoHOJaTenbCcTBOM Poccuiickoi ~ @enepannn. baHk Takke MO CBOEMY YCMOTPEHHMIO BIIPaBe
yCTaHaBJIMBATh JIUMHUTHI Ha coBeplieHne Onepanuuii (pa3oBblil/ CyTOYHbIN/ MECSUHBINA JTUMUT).

7.1.15. Undopmanus o nopsake CoucaHust/ 3a4uciaeHus AeHexHbIX cpeactB Knuenty banka
npu cosepiieHn Omneparuiif, 0 pa3Mepe KOMHUCCHM 3a COBEpIICHHE YKa3aHHBIX MEPEeBOJIOB, 00
yCTaHOBJIEHHbIX baHKOM JMMHTOB Ha coBepiieHue Onepanuii (pa3oBblid/ CYTOUYHBIH/ MeCSUHBIN
JMMHUT), pa3MeleHa Ha opuIaIbHOM caiite banka.

7.1.16. Kiment B ;mo00it MOMEHT BIpaBe oTkazarbes oT yeryru CIIb u 0oTo3Bath coracue u
nopy4yeHue Ha 00paboTKy CBOMX MEPCOHANBHBIX MaHHBIX NMpH ucnoib3oBanuu CBII, o6paTuBmIUCH
B 11000# n3 oducoB baHka u HamucaB 3asBJI€HHE HA OTKa3 OT 0OpaOOTKH MEPCOHAIbHBIX JaHHBIX
npu ucnons3oBanuu CBIl. 3asBnenue odopmisiercss cormacHo Ilpunosxkenust Ne7 HacTosAIIMX
IIpaBui.

7.1.17. baHK He HeceT OTBETCTBEHHOCTH 3a JtoOble moHeceHHble Kinmenrom banka yObITKH,
CBsI3aHHBIE C NPEPBIBAHMEM WIN HapylleHueM joctyna K gyHkuuonany CBII, B ToM uucnie BBURY
HEJIOCTYITHOCTH YCIYT CBSI3M, KOMMYHUKAIIMOHHBIX YCIYT, 3aJIep>KKA B CETU H/MIU NpepbIBaHUE
CETEBOT'0 COEINHEHHUS.
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7.1.18. baHk He HeceT OTBETCTBEHHOCTHM W HE Bo3BpamaeT OTIPaBUTENO MOTYYCHHYIO
KOMUCCHIO 32 TIEpEBOJ] BCJIEACTBHE:

- ykazanua OrtnpaBureneM npu  coBepuieHMH Onepanuy  OMMOOYHBIX PEKBU3UTOB

[TomygaTesnsi, 0OCITyKUBaeMOT0 JIPYyroil KPEeAUTHOW OpTraHu3aIueH;

- OTCYTCTBHSA Y KpEAMTHON OpraHu3alliy, B MOJb3y KOTOPOW OTHIPABIEH IHEPEBOJ,

BO3MOYKHOCTH 3a4HCIIUTh/BBIILIATUTH niepeBo [lomyuarento;

- Hapymenus: Kinuentom tpeboBanuit 3akoHoarenbcTBa Poccuiickoit deneparumy;

- B JIpyrux Ciydasx, KOorja 1o He3aBUCSIIUM oT baHka mpuunHaMm mepeBoj] He MOXKET ObITh

3aymcien/ BoimiadeH [lomydarento.

7.1.19. Croponsl B pamkax mnepeBogoB matexxed CIIb pykoBOACTBYIOTCS HACTOSIIIUMHU
[TpaBuiiaMu, 3a UCKITFOYCHUEM OCOOCHHOCTEH, MMPETyCMOTPEHHBIX HACTOSIIEH TJIaBOM.

7.2. ®unancoBas onepanus «IlepeBoa mo QR-koxy yepe3 CepBucC ObICTPBIX IJIATEKEH

7.2.1. ®wunancossie onepanuu «llepeBon mo QR-komy uepe3 CepBUC OBICTPHIX IUIATEKEID
(nanee — «IlepeBog mo QR-koay») MoryTt ObITh coBepuieHbl KiMeHTOM Juisl OIulaThl TOBApOB U
yCIIyT, IpeaiaraéMblX OpraHU3alUsAMH WIH IOPUIMYECKMMU JIMIAMH WIA HWHAUBUAYAIbHBIMU
OpEANpPUHUMATENAMH, C TIOMOIIBIO MOOWIbHOrO YycTpoiictBa Kimenta (¢ BO3MOYKHOCTBIO
(¢ukcupoBaHUs N300paXKeHUs ), HA KOTOPOE YCTaHOBJIEHO MOOMIIbHOE NMPUIIOKEHUE « JHEPTOOAHK.

7.2.2. ®unancossle omnepauuu «IlepeBox mo QR-xoxy» unMnuupyrorcs Kimenrom B
MoOWIEHOM TPUIIOKEHUHN «DHEProOaHK» W COBEPIIAIOTCS IMyTeM HampasieHus: Kimenrom B bank
cooTBeTcTBYMOLIEero [lopydyenus, napameTpsl KOTOPOro YaCTUYHO 3allOJIHAIOTCS C UCIOJIb30BaHUEM
UHPOpPMALIUK, TOJYyYEHHOH B pe3yJbTaTe CUMUTHIBAHUS C IOMOIIBIO MOOWJIBHOTO YCTpPOWMCTBA
Knuentom QR-koxa, ¢ ykazanuem Kinuenrom B Ilopyuenun 6aHKOBCKOro cuera, ¢ KOTOporo OyayT
CTHCaHBI JICHE)KHBIE CPEACTBA MEPEBO/IA, CYMMBI OTlepaluy (eciu 3Ta HHPOpManus He COACPIKUTCS
B cuuTbiBaeMoM QR-Kkozi€) U MHBIX IapaMeTpoB, €ciau OHU 3anpoueHsl bankom. KnneHt o0s3an
IIPOBEPUTH MPABHIBHOCTH CopMupoBaHHOro IlopydyeHus M NOATBEPAUTH €r0 JAEUCTBUTEIbHBIM
CpenctBoM noarsepxkaeHus. C momeHTta noarsepkiacHus Kinuentom Ilopyuenus omnepaums He
MOKeT ObIThb OTMeHeHa. /i Bo3Bpara cyMMbl Iutarexa KimeHTy HeoO0Xoaumo oOpaTuThCs
HETIOCPEACTBEHHO K TMOJIY4YaTeI0 JEHEKHBIX CPENICTB.

7.2.3. Hanpasnsas B bank Ilopydenue Ha coBepmieHne @uHancoBoi oneparmu «llepeBon
no QR-xony», KnmeHt nopydaer u ynoinHoMouuBaeT bBaHK, OCYHIECTBUTH NEPEBOJ ACHEKHBIX
cpenctB B pamkax CBII, mig yero gaer corsacue Ha nepefady U 00pabOTKy CBOMX MEPCOHAIbHBIX
naHHeix (B T.4. Homepa Ttenedona) AxumonepHoMy obmectBy «HanumoHanbHas cuctema
IUIaTEeXHBIX KapT», banky Poccun, 6ankam-yuactHukam CBII u nmomnydarento no onepanum.

7.2.4. Ecnu nHOe He yKa3aHO B HAacTOsIIEH IiaBe, Mpy NpUHATUN U 00padoTke [lopydenuit
Ha coBepiieHne dunancoBoi onepauuu «llepeBog mo QR-kony» mojuiexar NpUMEHEHUIO TYHKTHI
5.1-5.11.nacrosmux [IpaBu.

7.2.5. bank moxet oTkazaTh KimeHty B peructparuu [TopyueHus B ci1ydae OTCYTCTBHUS
TEXHUYECKON BO3MOYKHOCTHU BBITIOJIHEHUS OIIEPaLIUU.

7.2.6. KiueHT, SBISIOMMACS TOJyYaTeJeM MpPH COBEPIUICHUU OINEpaluil 1O BO3BpaTy
JIEHEKHBIX CPEACTB (B CBS3U C OTKA30M OT IMOJIy4EHUS TOBapa WU YCIyTHu), NpU MPUCOESTUHEHUH K
HactosmuM [IpaBuiaM, JaeT coriiacue Ha MOJIyYeHHE TepeBoJia JACHEKHBIX CPEICTB, Mepenavy u
06pa60TI<y CBOHMX IICPCOHAJIBHBIX JAHHBIX B YKa3aHHBIX LEJIAX BaHKOM, B T.4. I€pcaavyy CBe)IeHI/II\/'I (0]
HEM ITUIATEJIBIIMKY, & TaKXKe MopydaeT baHKy ONpenesinTh HOMEp cYeTa JUIsi 3a4UCIICHUS CYMMBbI
nepeBo/a.

8.  VYeeaomienne no onepanusm ¢ ICII

8.1. bank yBemomnser Kimenta 000 Bcex omnepamusx, COBEPIIEHHBIX WM C
ucronas3oBanneM OCII. JlaHHas 00S3aHHOCTH CUYMTACTCS HMCIOJMHCHHONM baHkOM HamIexammm
obpa3zom mpu pazmenieHuu uHpopmanuu 00 ocrarke(-ax) u omeparuu(-ix) no Cuery(-am) B
mnaHoM kabunere [[BO.
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8.2. Knuent o6s3an He peke 1 (0AHOT0) pa3a B HeleJI0 CAMOCTOSITEIIbHO OCYILIECTBIISATh
KOHTPOJIb OCTaTKa(-0B) M ormepanui, coBepiieHHbIX o CueTy(-aM). baHK cunTaeTcst HCIIOJIHUBIIINM
o0si3aHHOCTH 00 MHpOpMHUpoBaHuu KireHTa o coBepieHny onepamnuu ¢ ucnois3zoBannemM ICII co
JIHSI, CJIEAYIOLIEro 3a JHEM MCTEUYEHUs HEIENBbHOrO0 CpPOKa C MOMEHTa IOCIEAHEro IMOJIydeHHS
uHpopMalmu 00 ocrarke(ax) W Omepalnusx, coBepiieHHbIX o Cuery(-aM), €clii WHOW MOPSIIOK
yBenomisieHuss KimeHra He HpegycMOTpEeH COOTBETCTBYIOLIUM JoroBopoM ¢ Kimenrom mo ero
cuery

8.3. Hacrosmumu IlpaBunamu ycTaHaBIMBaeTcs CIEAYIOIIMNA TMOPSIOK YBEIOMIICHMS
Kinenra no onepanusim ¢ DCII:

8.3.1. nHpopMupoBanue ocymiecTBisieTcs bankom cpencrBamu camoit CUCTEMBI;

8.3.2. B CHCTEME OTOOPaXArOTCS COOTBETCTBYIOUINE HH(POPMAITMOHHBIE COOOIECHHS
U CTaTYChl PACIOPSDKEHUH, N0JTydyeHHbIX 0T KiMeHTa B pekuMe pealbHOro BpeMEHH;

8.3.3. uHpopmanus 000 BceX MPOU3BEACHHBIX B TEUYEHHWE JIHS OIEpaLusix
¢dukcupyercs B BHJE BBIIUCOK IO pacxoaHbiM omepamusaM c¢ OCII mo wuroram Kaxzaoro
KaJCHJApHOTO [HS, B KOTOPOM HACTYNWJIM YCJIOBHA OE30T3BIBHOCTH IO 3aKOHOJATEIbCTBY
Poccuiickoii  @enepauuu A8 COOTBETCTBYIOIIMX  IE€PEBOJOB  JEHEXKHBIX CPEJICTB IO
Pacniopstxkenuto Knuenrta ¢ ucnonb3oBanuem OCII, u B cpok He mo3nHee 23 4yacoB 59 MUHYT
KaJICHJApHOTO JHS, CJIEAYIOIIETO 3a KX IbIM JHEM HOJBeieHUs UTOroB 1o onepauusm ¢ ICII;

8.34. 0aHK Tak)Ke BIPaBE BKIIOYUTH B BBIIICYKAa3aHHOE YBEIOMIICHHE PACXOJIHBIC
olepalyy MO0 MTOraM KaXKAO0ro KaJeHJApHOro JHs, B KOTOPOM B OTHOLICHMM TaKUX OINepanui
npoiiieHa mporeaypa aBTOpU3aINK, IPEAYCMOTPEHHAs! JOTOBOPOM O BBIMYCKE M OOCITYy)KHBaHUH
0aHKOBCKOI KapThl;

8.3.5. NpY BO3HUKHOBEHHH CIOPHBIX CHTYaIlMid 1O OMNEpPAlUsM COBEPIICHHBIM C
ucnonb3oBanueM OCII KimeHT o00s3aH He Mo3aHee AHSA, CIEAYIOUIEro 3a JHEM IOJy4eHUs
yBenomJIeHHst OT baHka o coBepIIeHHO onepanuy, HapaBUTh MUCbMEHHOE 3asBICHHE O CIIOPHOU
onepauuu B bank no mecty o0ciykxuBaHusl.

9. IlpuocTaHOBKa U OrpaHHYEHUE 00CTYKUBAHUS

9.1. Kimment BmpaBe B m000€ BpeMsi B TeUEHHE Cpoka JeWcTBHUs J[oroBopa MpHOCTaHOBHUTH
oOcmyxuBanue 1o Cucreme. IlpuoctaHoBieHHe OOCITYKHUBaHHs OCYLIECTBISETCS B TOPSJIKE,
onucanHoM B 11.3.7.1. nacrosimux [TpaBui.

9.2. baHk orpaHMuyuBaeT AMCTAaHIMOHHOE oOciyxuBaHue KimeHra B TedeHue pabodero jaHs,
CJIETYIOILIETO 3a JTHEM MOCTYIJIEHUS] TUCbMEHHOTO 3asBiieHus oT Knuenra.

9.3. baHk BO30OHOBISET JOUCTAHIIMOHHOE OOCIY)KHUBaHHE, IMPUOCTAHOBIEHHOTO IO
uHunaruee Kiunenra, He mosgHee l-ro pabouero JHS MOCHE TMOJYYEHHUS COOTBETCTBYIOLIETO
nuChbMEHHOTO 3asiBienus ot Kiuenra (Ipunoxenue Ne3).
bank BopaBe OTKa3aTb B BO30OHOBJIEHMM OOCIY)KMBAaHMSI M CHSTUM OTPAaHUYEHUH B cllydae
HapymieHuss KimMeHToOM o00s3aTenbCTB, NperycMOTpeHHbIX Hactosmumu IlpaBuinamu. B atom
clly4ae BO300HOBJIEHHME OOCIYXMBAaHUS U CHSATHE OTPAHUYEHHUM OCYILIECTBISETCS B MOPAIKE,
yCTaHOBJIEHHOM ILII. 9.6, 9.7. [IpaBu.

9.4. bank nmeer npaso 6e3 npeaBapuTeabHOTO yBeaoMieHus Kiinenta npruocTaHOBUTH
JMCTAaHIIMOHHOE OaHKOBCKOe oOciykuBaHue Kinuenra, B 1000M U3 CIeIyIOIUX CIy4aes:

- BBISIBJIEHHS] bBaHKOM MONBITOK AECTPYKTUBHOTO BO3JICHCTBUS HA CUCTEMY,

- IIpY BBIABJICHUH (PaKTOB W/UIIU MPU3HAKOB HapyLIEHUsI THPOPMAITMOHHOM 0€30MacHOCTH;

- HapyueHust KnueHnrom o6s13aTenbeTB, IpeayCMOTPEHHBIX HacTosAmuMu [IpaBunamuy,

- npu HanuuuK y banka mHpopManuu o ToMm, 4TO B OTHOIIEHHH KimeHTa cyZoM BBIHECEHO
ofpesielieHne O MPU3HAHUK OOOCHOBAaHHBIM 3asBJICHUS O MPHU3HAHUM TpakKAaHWHA OAHKPOTOM MU
BBEJIEHA MPOIIeIypa PECTPYKTYPU3ALMU J0JITOB WM MPUHATO PEIIeHUE O MPU3HAHUU TpakJaHUHA
0GaHKpPOTOM U BBEJICHA MPOLIEAYypa peaan3aluy UMYIIEeCTBa;
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*OcmapuBanme oneparuii 10 6aHKOBCKMM KapTaM TPOM3BOIMTCS B COOTBETCTBHH ¢ [IpaBHIaMu BBITYCKa,
o0cmy)KuBaHUs U MoJIb30BaHus 6aHkoBckuMu kaptamu AKB «9ueprodank» (AO)

- TpU BO3HUKHOBEHUH IMMOJ03peHUil 00 wucnonb3oBanun JIBO B wmemsax Jeramu3anuu
(OTMBIBaHMSI) JAOXOJOB, MOJYYEHHBIX MPECTYIMHBIM IyTeM, WM (PUHAHCUPOBAHHS TEppopHU3Ma
1100 OCYILECTBIEHUS IPEANPUHUMATENBCKON AEATEIbHOCTH, B TOM YHUCJIE B CIEAYIOIUX CIy4asx:
BbIsIBJICHUs] baHkoM B JiesTenbHOCTH KineHTa npu3HakoB COMHHUTEIBHBIX ONEpaIfil U CAEIOK WU
npu HempenocTtaBieHud KiMeHTOM nomoyHUTenbHON HH(popManun (qokymMeHToB) banky, B ToM
YHCJIE TOSICHSIONIEH YKOHOMUYECKUI CMBICI MPOBOUMBIX 10 CueTy onepanuii (CenoK).

9.5. Ilpm mnapymenun KimeHrom 0053aTenbCTB, MNPEIYCMOTPEHHBIX  HACTOSIIUMHU
[IpaBuiiaMu, B TOM YHUCIIE B CIy4ae HEMOJIHOTO U HEMOAPOOHOIO COCTABIICHUSI HA3HAUCHHUSI IIJIaTeKa
B coorBercTBuM ¢ 1.12.6.8. Hacrosmux [lpaBun, bank BhnpaBe OrpaHHYUTH JUCTAHIIMOHHOE
0aHKOBCKOE OOCTyXKMBaHUE C HCIOJb3oBaHHEeM CHCTEMBbl, a UMEHHO, OTKa3aTh B PETHCTpalMU U
WCIIOJTHEHUU PacnopskeHnil Ha COBEPILICHUE OTEpPALIHiA.

9.6. Bozo6nosnenune obcnyxuBanust Kiunenra mo Cucreme, CHATHE OrpaHUYEHHUN Ha
JUCTAHIIMOHHOE OOCIy)KMBAaHWE, BBEJIEHHBIX 10 MHHUIMATHBE baHKa, BO3MOXHO TOJBKO IOCIE
MOJTyY€HHUsI COOTBETCTBYIOIIETO MUCbMEHHOTO 3asiBieHus ot Kiuenra (IIpunoxenue Ne2), Bpijaun
Knuenty HoBbiX CpeacTB HMIACHTHUPUKAIMM U HOATBEPKICHUS, YCTPAaHEHMs 3aJI0JDKEHHOCTH I10
omate yciayr banka, a Takke ycrpaHenuss Kimenrtom Hapymenuid I[IpaBui, sBHUBIIUXCS
OCHOBAHHEM JJIsl IPHOCTAHOBIICHUS/OTpaHIUYEHHSI TUCTAaHIIMOHHOTO o0cmykuBanust Kinenra.

9.7. bank B0300HOBIET 00CTyKMBAaHUE W/WIM CHUMAeT OIPAaHUYCHHUS TUCTAHIIMOHHOTO
o0CITy’)KMBaHUs, TPUOCTAHOBICHHOTO/OIPAaHMYEHHOTO O HMHUIMatuBe banka, He mo3nmHee 1-ro
pabodero AHA TMOCNE MOJYYCHHs] COOTBETCTBYIOIIErO MUChMEHHOro 3asBieHus oT Kimenra, a
Takke ycTpaHeHus Kimentom  Hapymienuid  [lpaBui,  SBHUBIIMXCSL ~ OCHOBaHUEM  JUIs
MPUOCTAaHOBIICHUS/OTPAaHUYEHUS TUCTAHIIMOHHOTO oOcmyxuBaHus Kiuenra.

bank BrpaBe 0e3 00bsicHEHUS NPUYMH OTKa3aTh KiimeHTy B Bo300HOBIeHUHU noctyna Kk JIbO
WIH B CHATUU YCTAHOBIICHHBIX baHKOM OrpaHuYeHHiA.

9.8. B cirygae ecnn bankom He 3aduKCUpOBaHO HU OJHOTO (hakTa mocemenus Kimenrom
Cucrembl B TeueHue 3-x MecsieB, bank BmpaBe oTkmouuth Kimenta ot Cuctemsl co JHS,
CIIEAYIONIETO 3a JTHEM HUCTEUCHHS 3-X MECSYHOTO CpOKa C MOMEHTa IOCJIEIHETO IMOCEHICHHUs
Cucremsl.

Nudopmanuro o gare nocieanero nocemieHus Cuctemsl U gate GaKTHUECKOTO OTKIIIOUCHHS
ot Cucrembl Knnent moxer monyunuts B Konrakr-llentpe banka. Tenedonst Konrakr-uentpa 8
(800) 350-54-58. Tlpu sToM B IEAsSX HACHTH(GHKAIMK JIKIA, 3aMpallMBAONIEro HHPOPMAIIHIO,
Knuent 06s13an coobmuth KogoBoe ci0Bo 1100 1aHHBIE TOKYMEHTA, YI0CTOBEPSIOIIETO JUYHOCTb.

9.9. bank BmpaBe MPUOCTAHOBHUTH/NMIPEKPATUTH JAUCTAHIIMOHHOE OAHKOBCKOE OOCITYKHWBAaHHE
Knuenta B cimywae orcyrctBust y Kimenta CueroB/BkianoB. B sTom ciyuae B0300HOBIEHME
0OCITy’)KNBaHUS U CHATHE OTPAHWYCHUH OCYIIECTBIISIETCS B MOPSIKE, YCTAHOBICHHOM IL.1I. 9.6, 9.7.
IIpaBui.

bank wunHpopmupyer KimeHta o NpUOCTAHOBICHUM WM TPEKPAIEHUU HCIOIb30BaHUS
CucteMsbl B IeHb TAKOTO NMPUOCTAHOBJIEHUS UJIH MTPEKPAIIEHUs, OHUM U3 CIEIYIOIIUX CIOCOO0B 10
BbIOOpPY baHka, myrem:

-oTnpaBkd ~ SMS-cooOmiennss Ha  Homep  MoOwinbHOro  Tenedona  KimeHra,
3aperucTpUpoBaHHbBIN A AocTyna K SMS-6anky (MobunsHOMY O6aHKY), UITH

-oTnpaBku SMS-cooOuieHnss Ha UHOM HOMep MoOuiIbHOTrO Tenedona Kimenra, cBeneHus o
kotopoM KimeHt nepenan banky, ninn

- oTtoOpaxenus nuHGopmamronHoro coodmierus B Coepoank OHnaity, uim

[Tpu sToM oO6si3aTenscTBO banka nmo mHpopmupoBanuto KimeHTa 0 MpUOCTAHOBICHUM WM
MpEeKpaIeHNH UCToNb30BaHuss CUCTeMBbI TyTeM HampaBlieHUs KIHEeHTy yBEeTOMIIEHUS CUHUTAETCS
UCIIOJTHEHHBIM, a YBEIOMJICHHE CUHUTAaeTcs MoJiyueHHbIM KiMeHTOM ¢ MOMeHTa HamnpaBlieHUS
bankom Knmenty cootBercTByromero SMS-cooOmenuss mmbo otobpaxenus Kimenty
COOTBETCTBYIOIIETO HH(OPMAITMOHHOTO coobOIIeHus B Cucrteme.
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10. CToumMoCTh yCJIYT U NOPSAIOK PACYETOB

10.1. Kmment maer cornacue banky (3apaHee MaHHBIM aKIIENT) HA CHUCAHUE JEHEKHBIX
cpencts co CueroB KimeHra, oTKphITHIX B baHke, u1si B3UMaHUS IUIaThI 32 yeInyry baHka.

10.2. Kmment maer cornacue banky (3apaHee MaHHBIM aKIIENT) HA CHUCAHUE JEHEKHBIX
cpenctB co CueroB KuimeHra, OTKpbIThIX B baHke, 1 B3MMaHUsS CyMMbl BO3HArpa)JIeHUH,
MOJIJIeKAUX OIIaTe TPEThUM JIMIaM pu ucnojHeHuu Pacnopspkenuit Kiuenra.

10.3. Kmmenrt maer cornacue banky (3apaHee NaHHBIA aKIENT) HA CIHUCAHUE JICHEKHBIX
CPEJICTB B Cllydae OIKUOOYHOT0 UM HEOOOCHOBAHHOTO MX 3auncienus Ha Cuera Knmenra.

10.4. B ciydae HEIOCTATOYHOCTH CpEACTB Ha cyetax KimeHra nis chnucaHus
KOMHUCCHOHHBIX BO3HarpaXaeHuid B pasMepe, npeaycmorpeHHoMm Tapudamu, bank Brpase
MIPOU3BOJIUTH CIIMCAHWE KOMHUCCHOHHBIX BO3HATPAXKICHUN YACTAMU B Ipeaeiax, UMEIONIMXCS Ha
cueTax CpeiCTB.

10.5. B ciydae mpHOCTaHOBKH/OTPAaHWYCHHH AWCTAHIIMOHHOTO OOCTyXuBaHUS baHk He
BO3BpalaeT nmnoiydyeHHyro ¢ KimeHta 1utaty 3a  yCiOyrd, TpEeAOCTaBICHHE KOTOPBIX
MPUOCTAHOBIICHO/OTPAHUYEHO.

10.6. Ilpu cnucanuu baHKOM JI€HEXHBIX CPEICTB CO CUY€Ta, OTKPHITOTO B BAJIOTE,
OTJIMYHOW OT BATIOTHI TUIATEXA, baHK OCYIIECTBIISET KOHBEPTAIIUIO BATIOT 10 BHYTPEHHEMY KypCy
banka, ycTaHOBJIEHHOMY Ha MOMEHT UCIIOJIHEHUS! baHKOM COOTBETCTBYIOIIEro PacriopsikeHus..

11. YperyaupoBaHue pa3Horjacuii

11.1.  IIpu necornacum Knuenra c¢ npeiictBusiMu baHka mo perucrpanuy U HCIOJHEHHIO
bankom ero Pacnopspxkenmid, KimeHT HampaBiaseT B baHK NHCBMEHHYHO IIPETEH3UIO WIH B
3JIEKTPOHHOM BHJIEe nocpeAcTBOM CHCTEMbI, KOTOpasl I0JDKHA ObITh paccMoTpeHa B TeueHue 30
(TpuanaTtu) pabouux aHEH W JMOO YIOBIETBOpEHA, JIMOO OTKIOHEHa BaHKOM, 3a MCKIFOUCHHEM
onepanuii Mo OAHKOBCKUM KapTaM. YperyJupoBaHHE pa3HOINIACUi MO onepanusiM ¢ OaHKOBCKUM
KapTamu npenycMoTpeHo llpaBunmamu BbIycka, OOCIy)XMBaHMSI U TOJIb30BaHMSI OaHKOBCKUMU
kapramu AKbB «9neprobank» (AO). PezynpTar paccMoTpeHus npeTeH3uu 1oBoanuTcs 1o Kinuenra B
MUCbMEHHOM BH/IE.

11.2.  TIpu HEBO3MOXXHOCTH JOCTHKEHHS B3aMMOIPUEMIIEMOIO PEIIEHHs], CIIOPBl MEXIy
CTOpPOHAMH IOJyIeXkAT Nepeade Ha PaCCMOTPEHUE Cy/la IO MECTy HaxoxaeHus baHka.

12. TlpaBa u 003aHHOCTH CTOPOH

12.1.  Bzammusle ob6s3anHOoCTH KinenTa u banka:

12.1.1. Kmuent u baHk 00s3yl0Tcs 0HpH MPOBEACHUU DIEKTPOHHBIX pPACUETOB C
ucrnoyib3oBaHneM CHCTEMBI PYKOBOJICTBOBATHCS JCHCTBYIOIIUM 3aKOHOJATEILCTBOM Poccuiickoit
Oenepary, a Takxke HacTosmuMu [IpaBunamu;

12.1.2. Kmuent u baHk 00s3yr0oTCsS 3a COOCTBEHHBIM CYET TOJICPKHBATh B padodeM
COCTOSIHUM CBOM TIPOTpaMMHBIE M amllapaTHO-TEXHUYECKHUE CPEeJICTBA, MCIOJIb3yeMble s
MPOBE/ICHUS JIEKTPOHHBIX pacueToB 1Mo CHcTeMe B COOTBETCTBUU ¢ HacTosmumu [IpaBunamu;

12.1.3. Knuent u bank o0s3yroTcsl He pasriiamarh TPEThUM CTOPOHAM (3a UCKIIOYEHUEM
CITy4aeB, MPEyCMOTPEHHBIX JIEUCTBYIOIMNM 3aKOHOATEIHCTBOM), CIIOCOOBI 3aIIUTHl HHPOPMAIIUH,
pean30BaHHBIE B HcTONb3yeMoii Cucreme;

12.1.4. Kimmment u baHK 00s3yrOTCS HEMEIJICHHO WH(GOPMHUPOBATH JAPyT Apyra 000 BceX
CIIy4asiX YTpaThl, XHIIEHUS, HECAHKIIMOHUPOBAHHOTO WCIOIB30BAHUS CPEACTB UIACHTH(PHUKAIUU U
MOJTBEPKICHUS U APYTUX CIIOCOOOB 3alIUTHI HH(OPMAIMH JJIs1 TPUHATHS COOTBETCTBYIOIIUX MEp.

12.2. TlpaBa banka:

12.2.1. VYcranaBmuBath B CuHcTeMe pacueTHBIE JIMMHUTBHI Ha COBEPIICHHE OIepaIui,
OTpeNeNiATh COCTAaB M IEpeueHb YCIyr, a TakkKe peaan3oBbiBaTh B (CucTeMe MeXaHU3MBI,
camxkaromue pucku banka n Knmenra, ¢ yBegomnennem 06 3tom Kimnenra B Cucteme.
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B ciydae HeucrnonHeHHMs WM HEHAJIEXalero ucroiHeHus KiumeHToMm o0s3aTenbCTs,
MPUOCTAHOBUTH HCIIOJIHEHHE CBOMX o00s3aTenscTB 1o JloroBopy nmbO OTKazaThCs OT HX
BBITIOJIHEHUS B COOTBETCTBUH cO CT. 328 I'paknanckoro koaekca Poccuiickoit denepariuy;

12.2.2. 3abnokupoBats noctymn K JIbO Knuenrta mo cBoeld MHMIMATHBE JTUOO OTKA3aTh B
npoBenennu [lnarexxnon onepauuu. [Ipu 3tom 1 npoBeaeHrs JaHHOTO Muiarexa KiaueHt Moxer
obpatutbces B bank u4HO.

12.2.3. Ilpu BBISBICHUY MOJ03PEHUN Ha COBEPUICHNE MOIICHHUYECKUX OepalHid, a TAKKe
Ipy TMPOBEICHUU OINEpall C PUCKOM HapylIeHUs JCHCTBYIOLIErO0 3aKOHOJATENbCTBA B
OJIHOCTOPOHHEM IIOpPSIIKE BBOAUTH OrPaHMYEHUS Ha MCIOJIHEHHE JAOKyMeHToB KimeHra, B
YaCTHOCTH:

- yCTaHaBJIMBATh PA3IMYHbIC BUJIbI JUMUTOB Ha OAHKOBCKHE ONIEpaAIK B TOM YHCIIE:

® Ha CyMMY OaHKOBCKOI1 orepaiuu;
® JJHEBHOM JIMMUT;

® HEJCNIbHBIN JTUMUT;

® MECSIYHBIN TUMMUT;

® COBOKYITHBIN JIMMHT;

- 3ampelarh MPOBEJACHHE HEKOTOPHIX BHJIOB OIEpaluil IO OIpPEIEICHHbIM KaHajlaM
JOCTYTIa,

- OTKa3bIBaTh B IPOBEACHUN ONEpalluil KOHBEPTALIMH JICHEKHBIX CPE/ICTB;

- BBOJMTH JIpyrUe OrpaHUYeHUs], Kakue baHk codTeT HEOOXOAMMBIMU MO COOOpAKEHUSIM
0€30MacHOCTH.

B cnyuae BBeneHus Kakux-iauOO OTpaHUYEHHUM AJIi HEOTPAHMYEHHOTO KPyra KIHEHTOB,
baHk moBOMUT MaHHYIO HHPOpMAIHMIO MyTéM pasmemnieHus ee B Cucreme w/wim Ha OpumaibHOM
caiitre banka. B ciydae BBeeHus: MHAMBHUIYaIbHBIX OrpaHrueHuii — bank onosemaer Knuenra npu
ero ouepeHoM Bxojie B Cucremy.

12.2.4. Otka3ate B npoBeaeHuu [lnarexHoit onepauuu uepe3 Cucremy. Ilpu stom Knnent
JUISI TPOBEJIEHUS TAaHHOTO TUIaTeXa MOXKeT 00paTuThes B baHk nuyHoO.

12.3. O6s3annocT banka:

12.3.1. OGecnieunBaTh HHPOPMALMOHHYIO MTOIEPKKY KireHToB;

12.3.2. OGecneunBaTh COXpaHHOCTh M HEPA3IJIALIEHUE CO CTOPOHBI baHka TpeTbuM Juiam,
B ToM uwmcine, [locraBuuky muarexHoro mnopydeHusi, 3HadeHus CpeacTtB HIEHTU(UKALUKA U
noaTBepxaeHuss  KimeHTa, MpenocTaBisTh CBEIACHHUS TOJIBKO B  CIydasgx M TOPSJIKE,
MPEIYCMOTPEHHBIX IEMUCTBYIOIINM 3aKOHOAATEIHCTBOM PD;

12.3.3. 3a0naroBpemMeHHO omoBemaTh KiIMeHTOB 0 BBOJAE B JEWCTBHE HOBBIX METO/0B
3aluThl HH(OPMALMK B CPOKH, yKazaHHble B HacTtosmux [IpaBunax. bank onosemaer Kinuenros,
pasmenas HHGopMaoHHoe cooduienrne Ha OdunmanbHoM caiite banka;

12.3.4. KonrtponupoBath O(QOpMICHHE W KOPPEKTHOCTh PEKBH3HTOB B JJIEKTPOHHBIX
nokymenrtax Knuenra B cootBercTBum ¢ Ilonoxenuem LlentpansHoro banka Poccuu ot 19 nrons
2002 roga N 383-I1 «O mpaBmiiax OCYIIECTBIICHUS IEPEBOIa JCHEKHBIX CPEACTBY»). HemnpaBmibsHO
o(OpMIICHHBIE WIN COJEpKallle HEKOPPEKTHbIE PEKBU3UTHI DieKTpoHHbIe JlokymeHTH baHk He
PENAKTUPYET U K UCIIOJHEHUIO HE PUHUMAET;

12.3.5. Undopmupoats KimeHnTa npu HEBO3MOXXHOCTH HCIOJHUTH CBOM OOSI3aHHOCTH.
bank omomemiaer KnumenTtoB, pasmemas uHpopMmamuoHHOe cooOmenne B CucremMe W/wid Ha
OdunmanpaoM caiite banka;

12.3.6. UndopmupoBarhk KimeHTa 00 HCITOJIHEHUH TUIATSKHBIX OTIEPAIlii, BBITOJTHEHHBIX
B CucremMe, aBTOMaTH4eCKUM MPOCTABICHUEM CTaTyca OIEpaIui;

12.3.7. PaccmarpuBats npetren3un KimeHra, CBsi3aHHBIE ¢ MCHOJIb30BaHWEM CHCTEMBI, B
cpok He 6osee 30 nHel co THS MoTydyeHUs IPETEeH3UH;

12.3.8. B ciyyae oOHapyxeHUs1 HHPOPMAITUH O TIOSBICHUU B ceTH «VIHTEpHET» JIOKHBIX
(panpcuduumpoBaHHBIX) PECYPCOB U MPOTPAMMHOTO O0OECIIEUECHNUSI, BHEIITHE MACKHPYIOLUXCS 101
NHuTepHeT-06aHK, U (WJIM) MCTOJIB3YIOMNUX 3apPETUCTPUPOBAHHBIC TOBApHBIC 3HAKH/HAMMEHOBAaHHWE
orepaTopa I0 NepeBOy AEHEKHBIX CPEACTB YBEAOMIIATh KIIMEHTOB O MOSIBIEHUU TaKUX PECYpCOB
B paznene «HoBoctu» Ha cTpanutie Bxoaa B Cucremy.
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12.4. baHk HE HECET OTBETCTBEHHOCTH

12.4.1. 3a 3auncneHue JACHEKHBIX CPEJCTB Ha UY)KHE cueTa B Clydae HEBEPHOTO BBOJA
pexBu3uTOB 110 BuHe Knmenra. Ilpu 3anonHeHun nosel oCymiecTBISEMOro IulaTexa HE00X0AUMO
MIPOBEPSATH KOPPEKTHOCTh BBEJIEHHBIX AaHHBIX. [Ipu coBepiiennn KinmeHToM ommbKy B peKBU3UTAX
IUIaTeka TMPOU30MAET CIUCAHME CpelcTB ¢ ykazaHHoro Cuera/Kaprounoro cuera Knmenra u
3a4UCIIEHUE UX Ha HEeTPpaBUJIbHbBIE CUETa.

B caydasx HE0OOCHOBAaHHOTO WM OMIMOOYHOTO TepeyucieHus KIMeHTOM JeHeXHBIX
cpelncTB moistydareiasiM KIHMEeHT caMOCTOSITeIbHO YpPeryjlupyeT BOIpPOC BO3BpaTa CpPEICTB C UX
HOJTyYaTeIsIMH.

12.4.2. OT3bIB TJIATEKEH C HEBEPHO YKA3aHHBIMU PEKBU3UTAMH HEBO3MOJXKCH.

12.5. IIpaBa Knuenra:

12.5.1. O6parutbcst B baHk 3a monydeHueM O(UIIMAIBLHO 3aBEPEHHOTO ITOITBEPKIACHUS
iatexa, nposeaeHHoro Kimenrom B Cucreme;

12.5.2. OGpatuthcsi B baHk 3a MOJgydeHHEM pa3bsICHEHUWHW 110 CYIIECTBY CIOPHOMN
CHUTYAIHH.

12.6. O6s3annoctu Knuenra:

12.6.1. KimeHt 00s3yeTcst MpenocTaBUTh TOCTOBEPHBIE CBENEHHUS O ceOe COTPYAHUKY
[Tonpaznenenus. [locne npucoenunenus k HactosimuM [IpaBunam cBoeBpeMeHHO UH(POPMHUPOBATH
Bank 00 ux u3MeHEHHH;

12.6.2. Kinuent oO0s3yeTcss XpaHUTh B HENOCTYITHOM JJsi TPEThUX JIUI[ MECTe U He
nepeaaBarh IPYTUM JIUIAM CBOU JIOTHH (MIEHTH(UKATOpP), MApOIH, CPEACTBA HACHTU(UKAUN U
MOJITBEPKICHUS, KOABI MOATBEPKACHHUS, KOJJOBOE CJIOBO, CMC-KOJBI U MapOJU JOCTYIAa, PEKBU3UTHI
CUCTOB ¥ KapThl, a TAKKE HHYIO0 KOH(uAeHIHa pHY0 nHPpopmMalmio 1o JIbO u cueram/Bkiamam.

12.6.3. He npoBoauts ¢ ucnonabzoBanueM CuctemMsl « JHEProOaHK» ONepalnu, CBI3aHHbIE
C BEICHHEM IMPENNPUHUMATEICKONW JIeATENPHOCTH, a TaKkKe HCrIoib30BaTh Cucremy
«OHeproOaHKk» B COCTaBE KOMMEPYECKUX MPOJYKTOB W/WIM JUISl MPEAJIOKEHUS KOMMEPYECKHX
NPOJYKTOB WIIH YCIYT TPETHUM JIUIAM, a TAK)KE B HHBIX KOMMEPUYECKHUX I[EIISX.

12.6.4. Mcnonb3oBaTh Bce MpEeAyCMOTpEHHbIE BaHKOM MeETObl 3alluUThl UHPOpMALUH,
U3JI0)KeHHBIe B PekoMeHmamusMu 1o 0e30MacHOMY HCIIOJB30BAHHIO CHUCTEMBI JHCTAHIIHOHHOTO
0aHKOBCKOTO 00CTyKMBaHUs « DHEPrOOAHKY;

12.6.5. KouTponmmpoBarh NpaBWIBHOCTE O(GOPMIIEHUS, KOPPEKTHOCTh BBEICHHBIX
PEKBU3UTOB U COZIep)KaHUe DIEKTPOHHBIX JOKYMEHTOB Mepe]l OCYLIECTBICHUEM OIepalui;

12.6.6. Cnemuth 3a W3MEHEHHWSMH, BHOCHMBIMU bankoMm B jeiictByromue [IpaBuia.
Heocsenomnennocts Kinenra 06 n3MeHeHusx, BHeceHHbIX bankoM B neiictByromue [IpaBuina, He
SIBIISIETCS QPTYMEHTOM TIPU pa3pelieHnH CIIOPHBIX BOIIPOCOB;

12.6.7. OmnayuBath  ycayrn  JIMCTaHIMOHHOTO  OGaHKOBCKOTO  OOCIY>KUBaHMS,
npeaocrapisieMyto bankoM, B COOTBETCTBUU ¢ AeicTByrommumMu Tapudamu banka;

12.6.8. OopmiATh miIaTeXKHbIE MOPYYEHHUS B CTPOrOM cooTBeTcTBUH ¢ IlonoxeHuem o
NpaBUIaX OCYHIECTBICHHUS TEPeBOJa JCHEXKHBIX CpEACTB, YTBEp)KACHHBIX bankom Poccumn
19.06.2012 Ne 383-I1, a umeHHO B moJie 24 MIaTeXHOTO MOPyYEHHsI KIMEHTOM baHka OKHBI OBITh
YEeTKO yKa3aHbl: HA3HAYCHHUE TIJIaTexka:

- pacuppoBaHHOE HAUMEHOBaHHE KOHKPETHOTO BH/1a TOBAPOB, pabOT, YCIYT,

- HOMEpa 1 JIaThl JJOTOBOPOB, TOBAPHBIX JOKYMEHTOB,

- npyras uadopmarus, B Tom uncie o0 HIC.

He momyckaetcs: Heyka3zaHHE IOTOBOPA/TOBAapHBIX IOKYMEHTOB, HEYKa3aHUE KOHKPETHOTO
BU/Ia TOBapa, UCMoib30BaHue cokpamieHuit kak TMILL, JIBU, u T.m., He nomyckaercss 06001eHne
KaK TOBAp FJIM MPOIYKIIUS WU YCITYTH.

12.6.9. B cinyuae u3aMeHeHUs CBEIEHU, IPEOCTaBICHHBIX KINEHTOM baHKy, B TOM uuncie
B CTydae M3MEHEHUS HAJOTOBOTO CTaTyca "pe3uaeHT / Hepe3uaAeHT", He3aMeNTUTEILHO MMCHhbMEHHO
yBeIOMJISAITh BaHK ¢ pHII0KEeHNEM MOATBEPKIAIOIIUX JOKYMEHTOB.

12.6.10. OmmaymBath yciayrd baHka, CBSi3aHHBIE C COBEpIICHHWEM OIEpaluii B
cootBercTBUM ¢ Tapudamu banka, 1efiCTBYIOIIMMU HA MOMEHT COBEPIICHHUS OTIEPALIUH.
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13. OTBeTCTBEHHOCTH CTOPOH

13.1.  bank HeceT OTBETCTBEHHOCTH mepes Kimmentom 3a yobiTku KnmeHta, BO3HUKIIME B
pesyibTare OMMOOK TpU  Hcnoib3oBaHud CHCTEMBI ¥ BBI3BAHHBIX  HCKIIIOYHTEIHHO
HecoOmoaeHneM bankoM Tpe6oBanmii Hactosmux [IpaBui 1 JefcTBYOMIEro 3aKOHOAATENILCTBA.

13.2.  baHk He HeceT OTBETCTBEHHOCTH:

13.2.1. 3a HeucnonHeHue Pacmopspkenus wim YBenomuieHus KimeHTa, eciii MCIOJHEHUE
npuBeno Obl K HapymeHuto TpeboBaHuii Hactosuwmx [IpaBun, B Tom uucne, ecnu Pacnopspkenue
win  YBegoMileHHe He Obulo noAaTBepxkaeHO KimeHToMm, npoBepka MOATBEPKICHUS Jalia
OTPHILIATENIBHBIA pe3yibTat, Jnbo cpeactB Ha Cuerax KimeHnTa HEIOCTATOYHO It MCTIONHEHUS
Pacnopsioxenus.

13.2.2. 3aucnonnenue PacropspkeHuit, ommb09YHO niepeaHHbIX KIIMeHTOM MOBTOPHO;

13.2.3. 3a  HEBBHINOJHEHHE, HECBOEBPEMEHHOE WJIM  HENPAaBWIbHOE  BBIIOJIHEHUE
Pacnopsoxkennit wnm  YBemomnenuit Kimenrta, ecnu 3To ObUJIO BBI3BAHO IPEIOCTABICHUEM
Knuentom HenoctoBepHOM uHGOpManuu, NOTEped aKTyaJbHOCTH HUH(POpPMALUHU, paHee
IIpeN0CTaBIeHHOM KIIMEHTOM M HCIONb3yeMOM NpH PErucTpalvMyM M HMCHOJHEHWMM baHKOM
Pacniopsbxenust uim Y BenoMiieHus, Wi BBOJOM KilmeHTOM HEBEpHBIX JaHHBIX.

13.2.4. 3a ymepO, BO3HHUKIIWNA BCJICACTBUE HECAHKIIMOHUPOBAHHOTO HCIOJIb30BaHUS
tperbumu smuamu  CpenctB  uiaeHTHdUKauuuM W noaTBepkAeHus Kimenra, eciau  Takoe
UCIIOJIb30BAaHUE CTAJI0 BO3MOXHBIM HE 110 BUHE baHka.

13.2.5. 3a HeBBINIOJHEHHE WM HECBOEBpPEMEHHOE BhINoyHeHHe Pacnopspkenuit KimeHros,
€CJIM BBINIOJIHEHUE JTHUX PacnopspkeHHH 3aBUCUT OT ONPEIEICHHBIX JEUCTBUU TPEThEH CTOPOHBI,
KOTOpass HE MOJKET WM OTKAa3bIBaeTCS COBEPUIMTH HEOOXOAMMBIE NEHCTBUS, COBEPILACT HMX C
HapyIICHUSIMH YCTAaHOBJICHHOI'O NOPSAJKa WK HeAocTynHa /il baHka.

13.2.6. 3a monHOe WJIM YaCTUYHOE HEHCIIOJHEHHE, HENPAaBUIbHOE WIIM HECBOEBPEMEHHOE
UCIIOJTHEHHE CBOUX 00513aTENIbCTB, BBITEKAIOIIMX U3 HacToAuux [IpaBui, eciiv Takoe HEUCIIOJIHEHUE
BBI3BAHO OOCTOSATENLCTBAMM HENPEOJOJIMMON CHJIBI, B TOM YHCIE PpEHICHUSIMH OpraHoB
3aKOHOAATENbHOW W/WINM HCHONHUTENbHOW Biactu Poccuiickoit @enepamuu, a Takxke
LlentpansHoro banka Poccuiickoii ®exnepannu, KOTOpBIE AEIAIOT HEBO3MOXHBIM Uil banka
BBITIOJIHEHHE CBOUX O053aTENIbCTB; 3ajepKKamMu Tutatexkeid mo BuHe banka Poccuu; BoeHHBIMH
NeUCTBUSAMH, CTUXUHHBIMU WM WHBIMU O€JICTBHMSIMHU, MPOMCXOISAIIMMH B paiioHax, o(QHUIMaIbHO
NPU3HAHHBIMU HAXOASIIUMUCS O] BIUSHUEM BbIIIEYKAa3aHHBIX 00CTOSTENBCTB.

13.2.7. B cnyuae ecau uH(oOpMaius, cBsi3aHHas ¢ Hcrosb3oBaHueM Kimentom Cuctemsl
JBbO, craHer HW3BECTHOM TpETHUM JMIAM BO BpeMs Hcnonib3oBaHus Kimentom Cucremsl B
pesyibTare AocTyna K HMHQOpManmuu NpU Nepefaye Mo KaHajdaM CBSI3M, HAaXOJSAIIMMCS BHE
npenenos banka.

13.2.8. B cnyuasx HeBbInosHeHUs Knuenrom Hactosmux [Ipasu.

13.2.9. B ciyuae ecnu mHOpMaryst o cuetax KimeHTa, pekBU3nUTax KapThbl, KOJOBOM CJIOBE,
jgoruHe (uaeHTuuKaTope), Kojgax noArBepxaeHus, nmapoiasix Cucremsl J1BO, mwin npoBeneHHbBIX
KnuentoM onepanusx, CTaHeT M3BECTHOW MHBIM JIMIIaM B pe3yJbTaTe MPOCIYIIMBAHUS WU
nepexBara MH(GOPMaIUK B KaHAJIaX CBSI3M BO BPEMs UX HCIIOJIb30BaHUSL.

13.2.10. B cinydae eciam mHpOpMarus o cuerax KimeHTta, peKBH3UTax KapThl, KOJOBOM
clioBe, JOrMHe (MAeHTU(HUKATOpe), Kojaax moATBepxkaeHHs, mapoisx Cuctemsl [1bO, wumm
npoBeieHHbIX KIMeHTOM omepanusx, CTaHEeT M3BECTHOW MHBIM JIMIIAaM B pe3yJbTaTe COOOIIEHUS
(nepenaun) ux KnueHtoMm, mim HeoOpOCOBECTHOTO BhIOMHEHHUS KIIMEeHTOM yCcloBH UX XpaHEHUS
Y UCTIOJIb30BaHUS.

13.3.  KimeHT HeceT OTBETCTBEHHOCTH:

13.3.1. 3a HecoONmoJeHne TpebOBaHMM U 00s3aTENbCTB, IMPEIYCMOTPEHHBIX
HacTosmumu IIpaBunamMu v 1eHCTBYIOIKUM 3aKOHOAATEIBCTBOM
13.3.2. 3a yOBITKH, BO3HUKIINE y baHka, B pe3ynpTare ucnonHeHus PacnopsokeHuid,

nepenanHbix B bank oT nMenn KimeHnTa HeynmoJIHOMOUYEHHBIM JIMIOM, IPU YCJIOBHH, YTO 3TO CTAJIO
BO3MO’KHO He 1o BuHe banka.
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13.4. Kumenr HeceT pucCK yOBITKOB, BO3HUKIIMX Yy HEro, B pe3yJbTaTe HCIOJIHCHUS
Pacnopspkenuii, nepenanHblx B baHk ¢ ucnonb3oBaHueMm mnpuHajiexamux Kimenty Cpencts
WICHTU(HUKAINN U TTOATBEPKACHUSI.

13.5.  bank ocB0OOX/1aeTcsi OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIM MOJTHOE HEUCIIOIHEHHE
o0si3aTenbCTB MO HacrosimuM  [IpaBuiaM, eciam 53TO HEHCIONHEHHE SIBHJIOCH CIIEICTBHEM
00CTOSITENHCTB HEMPEOAOIMMON CHJIBI UM YpPE3BBIYAHOTO Xapaktepa, KoTopsle baHnk He Mor HuU
IpEIBUIETb, HU IPEAOTBPATUTHh pPasyMHbIMM Mepamu. K Takum 00CTOATENbCTBAM OTHOCSTCS:
KOMMYHHKAIIMOHHBIE cOou Ha cTopoHe KimenTa u/unu BceoOuiero xapakrepa, HaBOJAHEHUE, MoXkap,
3eMJIETPSICEHHUE U UHbIE SIBJICHUS IPUPO/IbI, @ TAK)KE BOMHA, BOGHHBIE JEMCTBUS, aKThI WU AEUCTBUS
rOCYJapCTBEHHBIX OPraHOB, TEPPOPUCTUUYECKUE AKThI, JUBEPCUU U IPYTUE, HE 3aBUCALIUE OT BOJIU
CTOPOH 00CTOSTENLCTRA.

13.6. bank oOecrneunBaeT pa3MmelieHUE akKTyajdbHOW BepcMM MOOWIBHOW CHCTEMBI
«DHeprobank» Ha caitax O(QUIMATbHBIX Mara3uHOB VIHTEpHET-NPUIIOKEHHH, MePeYeHb KOTOPHIX
onpenensiercs bankom. KnueHTy noctynmHa ajigi CKauMBaHUSA U YCTAHOBKHM TOJBKO aKTyalbHas
Bepcust MoOHITBbHON cHCTEMBI « DHEPTroOaHK.

13.7. bank He HeceT OTBETCTBEHHOCTH 3a TMOCJEJICTBUSA WCIOIHEHUS MOPYYEHU,
BbIIaHHBIX HEYIOJHOMOYEHHBIMU JIMI[AMH, U B TE€X Clyyasx, KOIJa C HCIOJIb30BaHUEM
HpeayCMOTPEHHBIX OaHkoBckuMu mnpasuiamu u JIBO mpouenyp bank He mMor ycTaHoBUTH (akTa
BbI/IaYU PAaCHOPSKEHUS HEYIIOJHOMOYEHHBIMH JINLIAMHU.

13.8. bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE HCIIOIHEHHE MOPY4YEHUM
Kmnenrta mno JloroBopy, ecim omnepaiud MO0 KOPPECHOHAEHTCKOMY cueTy banka He
OCYIIECTBIISIOTCA WM WX HUCIOJHEHHE 3aJIepXKUBACTCS B pe3ynbrare JedcTBuil (Oe3mericTBuA)
banka Poccum, ero moppasneneHuii, OAaHKOB-KOPPECIOHIECHTOB WM HHBIX TPETBUX JIHII,
o0ecrevyrBaroIINX COBEPIICHNE OTepaluii o KOppecnoHaeHTCKoMy cueTy banka.

13.9. bank He HeceT OTBETCTBEHHOCTH 3a cOOM B pabOTe SJIEKTPOHHOH IOYTHI, CETH
WuTepHeT, cetell CBSI3U, BO3HUKIIIKE 110 HE 3aBUCAIINM OT baHka npu4rHaM U MOBJIEKIINE 32 COO0H
HECBOEBPEMEHHOE TOJIy4YeHHE WM HenosiyueHue Kimmentom yBenomiieHwil banka m OoT4eToB 1O
Kapre/ Bommmcok/CripaBok. bank 0cBOOOX/1aeTcsi OT UMYILIECTBEHHON OTBETCTBEHHOCTH B Cllyyae
TEXHUYECKUX cO00eB (OTKIIOYEHHE/TIOBPEXKICHNE DIIEKTPONMTAHUS U CceTell cBs3M, CcOoM
OpOrpaMMHOT0 oOecTedeHus MPOLECCUHIOBOTO0 IIeHTpa 1 ba3bl ganHbix baHka, TexHuueckue coon
B IUIATE)KHBIX CUCTEMAX), @ TAK)KE B MHBIX CUTYyalUsIX, HAXOAAIMXCsl BHE cepbl KoHTpoJs baHka,
HOBJIEKIINUX 32 coO00i HeBblosHeHHe bankom ycnoBuil JIBO w/mim 10oroBopoB, 3aKiI0YaeMbIX B
pamkax JIBO.

bank He HeceT oTBeTCTBEHHOCTH 3a McKaxkeHHe OtueroB no Kapte/ Boimmcox/CripaBok mwin
HECaHKIIMOHUPOBAHHBIN JTOCTYN K HUM TPETHUX JIMI[ MpHU Iepenaye no cetu VHTepHET Ha aapec
3NIeKTpOHHOM nouThl KimeHnra, ykazaHHbIN B 3asiBIIEHUM YCTaHOBIIEHHON baHkOoM (hopMBl.

14. Cpox neiicTBusi u pacrop:kenue Jlorosopa

14.1.  JloroBop BcTymaeT B CHJIy C MOMEHTAa €ro 3aKJIIOYEHHsS M IMOJAKIIOUYEHHUEM B BUJE
YCIIEIIHOTO MPOXOXAeHus: peructpauuu B Cucreme B coorBerctBuU c 1.2.5. IlpaBun JABO u
JIEHCTBYET 0€3 OTpaHuYEeHUS CpOKa.

14.2.  JloroBop MOXeT ObITh PaCTOPTHYT B OJIHOCTOPOHHEM MOPSIKE 10 HHULIMATHBE
o601 u3 CTopoH.

14.3. Ilpm pactopxkennn JloroBopa mo wuHHnuatuBe Kimenta KimeHt o00s3aH
IPEeIOCTaBUTh B baHK B NHCBMEHHOM BHJE YBEIOMIIEHHME O pacTopkeHuu Jlorosopa mno
yrBepxaeHHoi bankom ¢dopme (IIpunoxenue Nel), 1160 B 3JIEKTPOHHOM BHIEC B CBOOOIHOI
dopme nocpenctBoM CHUCTEMBL.

14.4. bank BrOpaBe B OJHOCTOPOHHEM Hopsake pactopruyth JIBO npu oTrcyTcTBUM Yy
Knnenta CueToB/BKIAIOB,, OTKPBITHIX/TIPEIOCTaBIsAeMbIX B paMkax JIbO, muceMeHHO yBEIOMUB
KnuenTa o cBoeM penieHuu.

145. Hacrosaumii JloroBop JelcTByeT B TeueHUE cpoka JaeiictBus Jloroeopa
KOMILIEKCHOT'O OaHKOBCKOTO 00CTy’KMBAaHUS WU J10 pacTopxeHus Jlorosopa.
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14.6. bank mnpekpamraer npuem Pacnopsokernuii m YBemomuieHuit KimeHnra ¢ mMomeHra
pactopxkenus JloroBopa. MomMeHTOM pacTopkeHusi JloroBopa ABISIETCS MOMEHT MOJY4YEHUS
bankom yBenomienust B coorserctBuu ¢ 1.14.3 Ipasun 1BO.

14.7.  Pactopxenue [loroBopa He Bie4eT NpeKpalieHus: 00s13aTeNIbCTB M0 B3aUMOpacyeTam
CTOPOH M BO3MEILIEHHIO YOBITKOB, BO3HHUKIIUX IO MOMEHTa pacTopxkeHus Jlorosopa.

14.8.  CropoHbl IpH3HAIOT, YyTO B ciydae pacTopkeHus JBO, oTaenbHbIE 1OTOBOPBI,
COTJIAIICHUSI M TpaBuia (ycIOBHs) OOCITYKMBaHHS, 3aKito4eHHble Mexny bankom u Kimenrom/
yCTaHOBJIEHHbIE baHKOM, peryiaupyrolme oOTKpbITHE U 00CIy’)KUBAaHHE OTJENbHBIX BUA0B CueToB,
npefocTaBieHne  OAaHKOBCKMX  yCIYyr M TNPOJIYKTOB, TPONOJDKAIOT  JIEHCTBOBaTh  Kak
CaMOCTOSTEIIbHBIE I0TOBOPBI, COTTIALLCHHS U IpaBuiIa (YCJIOBHs) OOCITY)KUBaHUSL.

15. 3akiarouuTebHbIE MOJI0KEHUA

15.1.  Hacrosimue [IpaBuna JIbO BCTynarT B CHIIy C MOMEHTA UX YTBEPKICHHUS.

15.2.  JloroBopHble OTHOIIEHUS MeXAy bankom wu KiueHTOM 10 KOHKpPETHOMY
CUETY/BKJIQZly OIPENENAIOTCS COOTBeTCTBYOmUM JloroBopom. Hacrosmme npaBuia onpenenstoT
BO3MOJKHOCTB yJIaJIECHHOTO yIIpaBlieHUs cueTtaMu yepe3 Cucremy.
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Ipunoxenne Ne 1
k [IpaBuiam qrCTaHIIMOHHOTO OAHKOBCKOTO

00CTyKUBAHUS ¢uznueckux mun B AKb
«9ueprobank» (AO) ¢ ucnonp3oBanueM CHCTEMBbI
«DHEeprodaHK»

[Ipencenaremnto [paBnenus
AKDB «3ueprobank» (AO)
Ot

(pammus, umsi, OTIECTBO)

[Tacnopr:

AJpec perucTpaiuu:

YBEJAOMJIEHHUE
0 pacrop:keHuH JloroBopa IMCTAHIMOHHOT0 0AHKOBCKOI0 00C/Iy’KUBAHHUS € MCI0JIb30BAHHEM
Cucrembl «JHeprodaHK»

2

Hactosumm yBenomisito AKB «9neprobank» (AO) o pactopkeHuu ¢ “
r. 10 Moel wuHunuartue JloroBopa IUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY>KUBAHHS C
ucrnonb3oBaHueM Cuctembl «IHEprodaHK», 3aKIFYEHHOTO " " T, IIyTEM

nprcoeMHEeHNs K [IpaBuiaM IUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)KWBaHUS (DU3MYECKHUX JIAIl B
AKBbB «2neprobank» (AO).

Kmment: ( )« » T.
. 1. O.

3anomnHsaerca bankom
YBenomileHUE 3aperucTpUpOBaHo B baHke B 4acoB MHUHYT “ ” I.

VYnonHoMO4eHHBII cOTpyIHUK baHka: ( )
®. 1. O.
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IIpuioxenune Ne 2

K [IpaBuiam quCTaHIIMOHHOTO OAHKOBCKOTO
oOciyxxuBanus pusnueckux jaui B AKb
«9ueprodank» (AO) ¢ ucnonp3oBanueM CHCTEMBI
«QHEeprodaHK»

[Ipencenarento [IpaBnenus
AKB «Oneprobank» (AO)
Ot

(pamwunust, UMs1, OTIECTBO)

[Tacnopr:

AJpec perucTpaiuu:

3AABJIEHUE
0 NPMOCTAHOBJICHUM TMCTAHIMOHHOIO0 00CIYKMBAHUSA C MCIO0JIb30BaHUueM CHucTeMbl
«IJHeprodank»

B CBSI3U C

[pOoIly HPUOCTAHOBUTH JUCTAHLMOHHOE OOCITYKHUBaHHE IO JIOTOBOPY IUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY»KHBaHHS C UCIIONb30BaHuEeM CHCTEMBI « JHEproOaHk», 3akioyeHHomy " "
I, ImyTeM MpucoeauHeHus K [IpaBuiam IUCTaHIMOHHOTO OaHKOBCKOIO
oOciyxuBanus puznueckux aun B AKb «9neprodank» (AO).

Knuenr: ( ) “ ” r.

. 1. 0.

3anomasaercss baakoMm

3asBieHue 3aperucTpupoBado B banke B JacoB MHHYT “ > T.
p pup y
YHOTHOMOYEHHBIH COTPYAHUK baHKa! ( )
®. 1. 0.
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Ipuioxenne Ne 3

K [IpaBunaM AUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY>KUBaHHUS
¢uznueckux mun B AKB «9ueprodank» (AO) ¢
ucrosp3oBanueM CucreMbl « JHEProOaHK»

Ipencenaremo [paBnenus
AKB «DHeprobdank» (AO)
Or

(pamuust, UMs1, OTYECTBO)

[Tacnopr:

Anipec perucrpanyu:

3ASIBJIEHUE
0 B0300HOBJIEHMH JHCTAHIMOHHOI0 0AHKOBCKOTI0 00C/Iy:KMBAHHUS ¢ HCNO0JIb30BaHNeM CHucTeMbl « JHEProdaHK»
[Tpoury BO30OHOBHUTH JAMCTAHIMOHHOE OOCIY)XMBaHHE C HCHOJb30BaHHEM CHcTeMbl «DHEProdaHK» Io
JIOTOBOPY TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHUS C UCIONIb30BaHHEeM CUCTeMbl « DHEProOaHKy, 3aKII0YEHHOMY
" " I., MyTeM NpucoenuHeHus K [IpaBunam JAMCTaHIMOHHOTO OaHKOBCKOI'O OOCIYKHBaHHS
¢usnaeckux i B AKB «2ueprodank» (AO).

[Ipoury:

|:| BBICJIATh MHE NTapOJIb Ha HOMEP MOOHIBHOTO TenedoHa: L LTI T[T

JlaHHBII HOMEp MOOWIBHOTO Tene(oHa OyAeT HCTIONIb30BaThCS B KAUeCTBE
Jloruna

mpoury nmpe€aoCTaBuTb MHE B KAQ4ECTBC Cpe)lCTBa MMOATBCPKACHUA

|:| cepBuc «SMS-ko1» Ha HOMEp: L TP

Baumanmro kmeHToB: TpocuM Bac ykassiBaTh mocieiaue aecaTs 1udp Homep Tenedona.
Hampumep: 9172123456, 9281234567.

[Ipenocrapnen (3amonusiercss bankom):

[ ] Jtorm: HEREENNEEN

IToaxknrouen:
|:| cepBuc «SMS-ko» Ha HOMeEp: 7 T T 1T 1T T 1T 1 1T 1]
Kiuenr: ( ) «“ ” T.
@. 1. 0.
3amonHsercs bankom
3asBieHHE 3apETHCTPUPOBAHO B baHke B 4acoB MHHYT ” T.
YHonHOMOYEHHBIN cOTpYyIHUK baHka: ( )

®. 1. 0.
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Ipunoxenune Ne 4

k [IpaBuiam TUCTaHIIMOHHOTO OAHKOBCKOTO
obcnyxxuBanus pusnyeckux aui B AKb
«Queprobank» (AO) ¢ ucronp3zoBanueM CUCTEMBI
«OHEpProdaHkK»

[Ipencenarento [IpaBnenus
AKB «Oneprobank» (AO)
Ot

(pamwunust, UMs1, OTIECTBO)

[Tacnopr:

AJpec perucTpaiuu:

3ASIBJIEHUE
0 cMeHe HOMepa TejiedoHa B CpeacTBe moaTBepaAeHUust «SMS-ko1», HCMOIB3yeMOro nNpu
AUCTAHIIHOHHOM 0aHKOBCKOM 00cay:kuBaHuu B Cucreme « JHEprodaHk»

[pomry w3mMeHuTh HOMep TenedoHa st nmoiaydeHuss CeaHCOBBIX KJIFOUCH C IMOMOIIBIO CepBHCa
«SMS-kom»

HoBslii HOMep Tenedona +7‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

BruMmanMIo KIIMEHTOB: pocuM Bac ykaspiBaTh mocnenHue qecsts upp Homep TenedoHa.
Hampuwmep: 9172123456, 9281234567.

BrmonneHo (3anonusercs bankom):

[ ] usmenen nHomep Temedona s monydeHus CeaHCOBBIX KIIOYEH C IOMOLIBIO CEpBHCA
«SMS-kon» Ha HOMED:

lEEEEEEEER
Knuenr: ( ) “ ” T.
. 11.0.
3anonHsieTcst bankom
3asBneHne 3aperucTpupoBaHo B banke B 4acoB MHHYT “ ” T.
YronHOMOYEHHBIN cOTpynHUK banka: ( )o. u. o.
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IIpuioxenne Ne 5

K [IpaBunaM AUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY>KUBaHHUS
¢uznueckux mun B AKB «9ueprodank» (AO) ¢
ucnonp3oBanueM CucremMsl « JHEProOaHK»

Ipencenaremo [paBnenus
AKB «DHeprobdank» (AO)
Or

(pamuust, UMs1, OTYECTBO)

[Tacnopr:

Anipec perucrpanyu:

3ASBJIEHUE
0 BOCCTAaHOBJIeHNH JIornHa B cucTeMe « JHeprodaHk»

[Mpoury BoccTaHoBuTH JiorMH B Cucreme «3JHepro0aHk» IO JOrOBOPY AHMCTAHIIMOHHOTO OaHKOBCKOTO
o0ciyHMBaHMs C HCToNb30BaHueM CHUCTeMbl « DHEProOaHky», 3aKIFOYeHHOMY " " I., IlyTeM
npucoenuHeHus K IIpaBuinaM ancTaHIMOHHOTO OaHKOBCKOTO obOcmykuBanHus (uznueckux aun B AKB «OHeprodank»
(AO) u BEICTIaTh eTr0 Ha HOMeDp TenedoHa, ykazaHHBIN B CrcTeMe.

Kinenr: ( ) « ” T.

. 1. 0.

3anonHsercsa bankoM
3asBieHHE 3aperuCTPUPOBaHO B baHke B 4acoB MHHYT T.

YTIOTHOMOYEHHEIN COTPYIHMK banka: ( )
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IIpuioxenune Ne 6

K [IpaBunaM AUCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY>KUBaHHUS
¢uznueckux mun B AKB «9ueprodank» (AO) ¢
ucrosp3oBanueM CucreMbl « JHEProOaHK»

Ipencenaremo [paBnenus
AKB «DHeprobdank» (AO)

Ot

(pamuust, UMs1, OTYECTBO)
[Tacnopr:
Anipec perucrpanyu:

3ASIBJIEHUE
HA 0TKA3 0T 00pad0TKH NMEePCOHANbHBIX AaHHBIX NpH Hcnob30BaHuM CBII u orkiouenne yeayru CBIL

Hacrosiuum yBenomiisito AKB «2Qneprodank» (AO) o0 oTkaze OT MCIOJIB30BaHUS IEPEBOIOB

ACHCXKHBIX CPCACTB UEPEC3 CUCTEMY 6BICprIX HJ'IaTe)KefI, a TaK¥XK¢C O6pa6OTKI/I MOHUX IIEPCOHAJIBbHBIX
JAHHBIX IIPH €TI0 UCIOJIb30BAHNU

|:| Bxoasimux u Ucxoasimux nepeBo/ioB IeHEKHbIX CPEICTB

|:| Bxoasimux nepeBoa0B AeHEKHBIX CPeCTB

D Hcxoasinux nepeBo10B 1€HEKHbIX CPEICTB

Knuenr: ( ) «

@. 1. O.

» T.

3anonusercst bankom
VYBenomieHue 3aperucTpupoBaHo B baHke B 4acoB MUHYT “ ”

VYnonHoMO4eHHBbI! cOTpyAHUK baHka: ( )
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Ipunoxenune Ne 7
K [IpaBuiaM TUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY )KHBAHHUS

¢usnueckux nui B AKBb «9neprodank» (AO) ¢
ucnonb3oBaHueM CHcTeMbl « JHEProOaHK»

IIpencenarento [IpaBnenus
AKB «2neprobdank» (AO)
Or

(ammmst, ©MsI, OTIECTBO)

ITacnopr:

Anpec perucTpanyu:

3ASBJIEHHUE
Ha corjiacue o0paGOTKM MepCOHANBHBIX AaHHBIX NpH ucnojab3oBanun CBII u noakaouyenue ycayru CBII

Hactosaumum yBenomisito AKB «9neprobank» (AO) o coriiacuu NMoAKIIOYEHUS YCIYTH TEPEBOIOB

JIEHEKHBIX CPEJICTB Yepe3 CUCTEMY OBICTPBIX IJIATEXKEH, a Takke 00padOTKH MOMX MEPCOHATBHBIX
JTaHHBIX IIPU €r0 UCIIOJIb30BAHUU:

|:| Bxoasimux u Ucxoasuinx nepeBoaoB JAeHEe:KHBIX CPEICTB

|:| Bxoasiuiux nmepeBoaoB I€HEKHBIX CPEICTB

D Hcxoasinux nepeBo0B JeHeKHbIX CPeICTB

Knuenr: ( ) « »

3anonHsaerca bankom
YBeoMIIeHUE 3aperucTpUpPOBaHo B baHke B 4acoB MHUHYT “ ” I.

YnonHoMOueHHBbIN cOTpyIHUK baHka: ( )
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HpuioxenneNe 8

K [IpaBunaM AUCTaHIMOHHOTO OAHKOBCKOTO OOCITY>KUBaHHUS
¢uznueckux mun B AKB «9ueprodank» (AO) ¢
ucnosp3oBanueM CucreMbl « JHEProOaHK»

PexoMenganum no 6e30nacHOMY MCIIOJIb30BAHUI0 CHCTEMbI IUCTAHIMOHHOT O
0aHKOBCKOI'0 00CJIY:KUBAHUA «JHEPro0aAHK»

r. Kazanno
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YBaxaemblii Kiiuenrt!

AKBb «Oneprodank» (AO) (mamee - bank) oOecreuynBaeT 0€30MACHOCTh CHCTEMBI
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCTyXHBaHHS «DHeprobank» (mamee - Cucrema) co CBoOeH
CTOpOHBI, BMECTE€ C TeM, peKoMeHayeM Bam colOmojarh cienyronue peKOMEeHIAIMH, KOTOpbIe
MO3BOJIAT MaKCHMallbHO Oe3omacHo paborath ¢ CHCTEMOW M CBECTH PUCKHM MOIICHHHUYECTBA K

MUHHMYMY.
OO0uue pekoMeHaan UM 1Mo odecnedeHno 6e3onacHocTu CucreMsl

1. YOenuThcs, 4YTO YCTAaHOBJICHO Oe3omacHoe coequHeHne ¢ caidtoM CHcCTeMsl,
azipecHasi CTpoka HaunHaeTcs ¢ «https://», 1 coelnHEHUE YCTAaHOBJICHO UMEHHO ¢ caliToM CucTeMbl
Banka, B aapecHoii ctpoke Opaysepa ykasauno https://digital.energobank.ru.

2. [IpoBepuTh naTy 1 Bpems MOCJIEIHEr0 ycrenHoro sxoaa B Cucremy.

3. B mensx mpenoTBpaimieHuss HECAHKIMOHMPOBAHHOTO JOCTYHAa MOCTOPOHHUX JIHMII K
Cucreme KimeHT oCylIecTBIATh MEPUOANYECKYI0 (MUHHUMYM pa3 B KBapTal, HO HE MEHEE OJHOTO
paza B rofl) 3aMEHY MapoJis.

4. He mnepenaBaiite/ne cooOmraiite cpencrtBa gocrynma k CucreMe (JOTHH, Iapolib,
OJTHOPA30BBIX MApOJSIX W MHBIX CPENCTBAX JIOCTYyIAa) IPYIHMM JUIaM (pOJICTBEHHHKAM, 3HAKOMBIM,
paboTHHKaM baHka).

5. He xpanute mnaponb B TEKCTOBBIX (aiilax Ha KOMIIBIOTEpE HIM HAa CHEMHBIX
HOCHUTEIISX, a TAK)Ke Ha OyMakHOM HOCHUTEIIE, MOCTapaiiTech 3alIOMHUTH CBOW MapoJib.

6. Hcnonp3yiiTe HaASKHBIE MApOH - JIUHOW HE MEHee 8 CHMBOJIOB, COJEpIKallue
OyKBbI M3 Pa3JIUYHBIX PETHUCTPOB (3arJIaBHBIE U CTPOYHBIE), CleLUalIbHbIe CUMBOJBI (¥, &, ©, % U
T..) ¥ mudpel. He ncnons3yiite oueBuaHbIe coueTaHus (MM, GaMHIIMs, AaTa POKIACHUS, HOMEp
tenedoHa).

7. He cnenyiite mo «ccbuikam», yKa3aHHBIX B NMHCbMax (BKJIOYas CCbUIKM Ha CaMT
banka), Tak Kak OHM MOT'YT BECTH Ha CalThI-ABOMHUKH.

8. N36eraiite pabotel ¢ Cucremoil B myOauyHOU cpene (MHTepHET-Kade, coluaabHbIe
TOYKH JIOCTYIIa B UHTEPHET U JIp.).

9. [IpumensiiTe Ha CBOEM JJIEKTPOHHOM YCTPOWCTBE (KOMIBIOTEP/HOYTOYK/TUTAHIIIET)
JIMIIEH3MOHHOE CUCTEMHOE, IPUKJIAIHOE U AHTUBUPYCHOE NMPOTpaMMHOE o0ecriedeHue.

10. PerynsapHo mpou3BoAMTE TOJHYKO MPOBEPKY AJIEKTPOHHBIX  YCTPOMCTB Ha

Hanu4ue/ OTCYTCTBHUEC BPCAOHOCHBIX MPOrpaMm.
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11. ITpu pabore B cetn MIHTEepHET HUKOrAA HE COIVIAIIANTECh HA YCTAHOBKY KaKMX-JIMOO
JIONOJTHUTENBHBIX IPOTrpaMM, €ciid Bbl He 3HaeTe A 4ero 3To HyXHO. Mckimrouure mocerieHue
CaliTOB COMHUTEJIBHOTO COJICPIKAHMUS.

12. PerymnsapHo mpoBepsiiite cocTosiHue cBOMX c4eToB B CHUCTeME. W He3aMeMJTUTEIHHO
coobmraiite corpyauukam banka mo tenedony Konrakr - Ilentpa 8 (800) 350-54-58 060 Bcex
MIOJIO3PUTEIBHBIX ONEpaLHsX.

13. [Tpu pmurensHOM Oe3neiictBun B Cucreme JIbO BeixoauTe u3 Hee.

14. [Monxmrounte yernyry «CMC-undopmupoBanuey. Ycayry « CMC-undopmupoBanue»
MOJKHO HOJKJIIOUUTh B JOMOJHHUTENbHbIX oducax banka m B Cucreme. Or1o mo3soaur Bam B
pearbHOM BpEMEHH I0J1y4aTh HH(OpMAIHMIO 00 onepanusax Mo KapTam.

15. O06s3arenpHO cBepsiiTe JaHHBIE 00 orepanusx, yKazaHHbIE B MMOJIyd4eHHBIX OT banka
CMC-coo0mieHusx, ¢ TaHHBIMHU 10 (PaKTHYECKH COBEPIICHHBIM OTEpPAIMsIM Ha TPEJAMET BBISBICHUS
HECAHKLIMOHUPOBAHHBIX OIEpaIUi.

16. ITpu 3aBepuieHnn paboTel ¢ CUCTEMOM HCNONB3YHTE KHONKY «BbIX0m».

Mepb! 6€30naCHOCTH NIPH UCNOJb30BAHUM MOOHIBHOTO MPUJIOKEHHS

1. YcranaBnmuBaiTe MOOMIBHOE MIPUIIOKEHNE «IHEProOaHK» M €ro OOHOBJICHUS TOJIBKO
u3 npunoxxenuit Apple AppStore / Google Play Market. Ccbliku 11 yCTaHOBKHM yKa3aHbI Ha caite

banka www.energobank.ru.

2. IIpu morepe MoOuMIBHOTO TenedoHa C MOAKIIOYEHHBIM MOOHIBHBIM CEPBUCOM
«JHeprobank» (mpuiokenue s goctyna k CucTeMe Mpu MOMOLIM MOOWIBHOTO YCTPOWCTBA)
ClIelyeT CPOYHO OOpaTHThCS K OMNEpaTopy COTOBOM CBA3M Ui OMokupoBkM SIM — kxapTel U B
Konrakt — Llentp banka no nomepy 8 (800)350-54-58 miisi OJ0KMPOBKM MOOHIBHOTO CEpBHCA
«OHeprodaHK».

3. Bynbre BHUMAaTenbHBI — HE OCTaBIANWTE CBOH TeneoH Oe3 MpUCMOTpa, YTOObBI
UCKJTIOYUTh HECAHKIMOHUPOBAHHBIM JOCTYH NOCTOPOHHMX juil K Cucreme. YcCTaHOBUTE Ha
TenedoHe napoJib.

4, [Tpu ycranoBke Ha Tene(oH AOMOTHHUTENBHBIX MPOrpaMM oOpaiiaite BHUIMaHHE Ha
MOJTHOMOYHS, KOTOpble HEOOXomuMBbl mporpamme. Eciam mporpamMMe TpeOyrOTCS W3JIHITHHE
MOJTHOMOYHS 3TO TIOBOJ MPOSIBUTh HACTOPOXEHHOCTh. OOpainaiite BHUMaHHE Ha TakWe OIAacHBIC
paspelleHus: J0CTyl U OTIIpaBKa SMS, AOCTYH K ceTu MHTepHeT.

S, YcranoBute Ha TenedOH aHTUBUPYCHOE MTPOrpaMMHOE 00ecTieYeHHE U CBOEBPEMEHHO

ero oOHOBIISUTE.
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6. [Tpu BHe3amHOM MpeKpaileHuu paboThl win O0KupoBke SIM-kapThl HEOOXOAUMO
o0paTUTbCs K ONEpaTopy COTOBOM CBSI3M 3a YTOUHEHHEM Npu4uH. Bo3mokHO, B oTHomeHuH Bac

MMPONU3BCACHBI MOIICHHUYCCKUC HGI;’ICTBPISI TPETHbUMHU JIMIIAMU.

1. He «B3nmameiBaiite» cucremy 3amuThl iPhone (jailbreak) m He oTkpbIBaiiTe «root»
JOCTYI JJIsi YCTPOMCTB Ha omepamuoHHO# cucteme Android, Tak Kak 3TO OTKIIOYAET 3aIlUTHHIE
MEXaHMU3MBI, 3aJI0KECHHBIC IMPOM3BOJMTENIEM. B pesynbraTe 3Toi omepammu TeneOH CTAaHOBHUTCS

YA3BUMBIM K 3apaXCHHUIO BUPYCHBIM IIPOrpaMMHBIM obecreyeHneM.

8. He mnepexoaure mo cchUIKAM M HE YCTAaHABIMBAaWTEe NPUIIOKECHUS/OOHOBICHHS
6e3omacHOCTH, puUIneAmue mo SMS/3IeKTpOHHOM ToYTE.

OcTteperaiiTecb MOLICHHMYECTBA.

1. bank Hukorga He CBS3BIBaeTCS MO TelneoHYy MW HE OCYIIECTBISET PacChUIOK
coobmiennit mo SMS mimm e-mail ¢ mpockOOi NpeaoCTaBUTh, NOATBEPANTh WIM YTOYHUTH Barmry
KOH(pUIEHIMAIbHYI0 HH(pOpManuioo (Imapoyi, JIOTUHBI, KojxoBoe cinoBo, P.M.0., macnopTHble
JlaHHbIe, HOMEP MOOMJIBHOIO Tese(OoHa, Ha KOTOPBIM MPUXOAAT OJTHOPA30BbIE MAPOJIH, NMAaPAMETPBI
0aHKOBCKMX KapT U JApyrue KoHpHIeHIMaIbHbIe qaHHble). He oTBeuaiiTe Ha Takue cOOOIIEeHUS.

2. He otkpsiBaiite nmono3purensHbie (ailibl, NpUcianHble Bam 1o 31eKTpOHHOM mouTe.
IIpu mony4yeHMH NOJO3pUTENBHOrO COOOIIeHHs OT MMeHHM baHka He oOTBedaiiTe Ha HEro, He
NEPEXOANUTE 10 CChUIKaM yYKa3aHHBIM B MOJJO3PUTEILHOM COOOIICHUH.

3. [Ipu pabore ¢ Cucremoii oOpamiaiiTe BHUMaHHE Ha CTPAHMIY BXOJa M HHTepdeiic
cucteMbl. Ecnu y Bac BO3HUKIM TOA03pEHUS B MOJJIMHHOCTH caiiTa, He0OX0IMMO HE3aMeIJTUTEIbHO
npeKpaTuTh paboTy U cBs3atees ¢ bankom mo Tenepony 8 (800) 350 54 58 (umkorma He
CBSI3bIBAlTECH 1O TelIe(POHY, YKa3aHHOMY Ha MOJIO3PUTENILHON CTPAHMIIE).

4. baHk HUMKOT/1a HE 3alpallvBaeT 0JIHOPA30BbIi MapoJib WK Napojb Ha BxoJ B Cuctemy
st otMeHbl oniepauuii. [Ipu BBome mapons Bel maere banky mpaBo Ha mpoBeAeHUE ONeEpaluu,
OTMEHHUTB €€ C TOMOLIBIO ApOJIsl HETb3S.

S. Ecnn Bbl caMoCTOATENBHO CBSI3aIMCh ¢ baHKOM, COTpYIHUKH MOTYT YTOYHHUTH y Bac
NepCOHANBbHYI0 HH(QOpPMAIIHMIO, HO HE UMEIOT IpaBa 3anpaimBarh y Bac nmapons Ha Bxon B CucreMy

WJIM OJTHOPA30BBIN Napoib

baHk HUKOT/1a HE HampaBIsSET COOOIIEHUIT O

0JI0KMpOBKe/pa3dokupoBke Barmeit yuernoit 3anucu B Cucteme. Cotpynuuku banka Hukoraa He
CBSI3BIBAIOTCS MO TeNedOHY, 4TOOBI COOOUTUTH 0 HeNOCTYMHOCTH CHCTEMBI BCIIEACTBHE MTPOBEICHUS
KaKMX-JIHOO perjlaMeHTHBIX padoT. Eciu BeI moirydnim moqo3purenbHOe COOOIIEHUE OT UMCHH
banka, 1160 ¢ Bamu cBsizamuch 1o TeseoHy ¢ 0JTHON U3 IPOChO, IEPEUMCICHHBIX B IAHHOM
pasjene, TO peKOMEHIyeTCss CooOMTh 0 fanHoM (akte B bank mo tenedony 8 (800) 350 54 58

Ctp. 36



(HMKOTIa HE CBS3bIBaliTech ¢ baHKoM 1o TenehoHy, yka3aHHOMY B I0JI03PUTEIBHOM COOOIICHHH).
[TomuuTe! Best 0TBETCTBEHHOCTD 32 KOHMHUACHIIMATBHOCTh M COXPAHHOCTD MApOJIeH JISKHUT Ha
Knuenre.
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IpunoxenueNe 9

K [IpaBuiaM TUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY )KHBAHHS
¢dusnveckux i B AKb «9neprodank» (AQO) ¢ UCIonb30BaHHEM
Cuctembl «9HEprodank»

Ycnosus
OOcyXxMBaHUs KIIMEHTOB C MCIIOJIb30BaHHEM cepBrca OeckoHTakTHOU orutatel ChIIsi (SBPay) mst
¢busnueckux mun B AKb «3neprodank» AO (mybnnunas odepTa)

Kazans 2022 1.
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1. TEPMUHBI U ONIPEJEJIEHUSA

ABTOpM3auMs - paspelleHue, IpelocTaBlIeHHOe baHkoM [UIsi TNpOBENEHUS ONepanuuu C
ucnons3opanueM Cuera, ¥ MOPOXKIAIOLIEE €ro O00s3aTeNbCTBO IO MCIOIHEHHUIO JOKYMEHTOB,
COCTaBJIEHHBIX C UCIOJIb30BaHuEM Cuera.

AyTeHTHGUKANUSA - [IPOLETYypa IPOBEPKU COOTBETCTBUS yKa3aHHbIX KilMEHTOM NaHHBIX (B TOM
Yyclie, HO HE OrPaHUYMBASICh: JAHHBIX, MPEIOCTABICHHBIX B Hensax WaeHtuduxanuu, cpeacts
MOATBEPKICHUS) npeabsBieHHoMy Kimentom MpeHtudukaropa Tmpu NpOBEICHUH ONEpaluii B
Cucreme. IlonmoxxutenbHblil pe3yabTaT AyTeHTH(UKALUU MOATBEPXKAAET, YTO (hopMHpOBaHHE U
nepenada B bank [lopyuenus u (wim) MHPOPMAIMOHHOTO COOOIIEHUS TPOU3BOIAUTCS CaMUM
KnuentoM. AyTeHTH(UKAIMOHHBIE [aHHBIC SBJSIOTCS AaHAJOTOM COOCTBEHHOPYYHOH MOANHUCH
Knuenra.

BaHk - AKUMOHEPHBII KOMMepUeckuil 0aHK «DHeproOaHk» (aKIMOHEPHOE OOIIECTBO).

JoroBop Ha oka3aHHe YCJIYT ¢ HCNOJb30BaHUeM CucreMbl « JHeprodank» (Jorosop) - 10roBop,
3aKroYeHHbIN Mexay Knnentom m bankom B nopsjake, npeagycMoTpeHHoM cT. 428 'K PO - nytem
npucoeanaenns Kimenra k [IpaBuiam THCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBAaHUS (DU3HUECKHUX
mu1 B AKB «3ueprobdank» (AO) ¢ ucnonbp3zoBanuemM Cuctembl « JHEProOaHK.

KanenT - ¢usmueckoe NHIO, 3aKIIOYMBIIEGE ¢ baHKOM JOTrOBOp OAaHKOBCKOTO CYETa/BKJIAA,
JloroBop Ha OKa3aHHE KOMILIEKCA YCIIYT MO BBITYCKY, 00CITYKUBAHUIO, MOJIb30BaHUI0 KapToi.
MobOuibHoe ycTpoiicTBO - MOOWIBHOE MEpCOHANbHOE YCTpoicTBO KimenTa moj yrpaBieHHeM

onepainonHoil cucrembl 10S wnum Android wumeroniee BO3MOXKHOCTh BBIXOJa B ceTh MHTepHer,
MO3BOJIAIOIIEE YCTAHOBUTH B CBOIO MaMATh SBPay u npoBoaute Ayrentudukanuto Knuenra.
Omnepanus CBII - 5To ¢uHancoBas omnepanus, ¢ ucnosb3oBanueM Cuera Kimenta u TokeHa mpu
nomotn SBPay, Ha npoBeneHne koTopoir baHkoM OBLTO MPETOCTABICHO pa3pellieHne B Pe3ybTare
ABTopuzanuy, a Takxe copepuiaemas KinueHrom nyrem nepeBoja JAeHeKHbIX cpeacTs uepes3 ChII B
o3y TCII, mocpencrBom ckanupoBaHusi QR-xoma, cumteiBanus naHHbix u3 NFC-meTku wnum
nepexoja no ccouike, npenocrasienHoit TCII.

IInarexnas ccblika - ccbuika, creHepupoBanHas CBII 11 BO3MOXKHOCTH OCYILECTBICHUSI OILIAThI
3a ToBaps! 1 yciyru TCIL

IIpoBaiinep - ropunnyeckoe JUIo, oOecreynBaroliee Ha OCHOBAaHUU MPABUJ IUIATEKHOW CHUCTEMBbI
W/WIN Ha OCHOBaHMM OT/AEIBHOTO COIJIAIIEHUS C IUIATEKHOW cHUCTeMON WH(POPMAlMOHHOE U
TEXHOJIOTUYECKOE B3aUMOICHCTBHE NP (OPMHUPOBAHUH, OOCITY>KHUBaHUHM U HCIIOJIb30BaHMM TOKeHa
B uemsix nposenenus Onepanuii CBIL. Iposaiinepom SBPay sBnsiercas AO "HCIIK".

CBII - cuctema ObICTPBIX IUIATEXEH MmiaTexkHoi cuctemsl banka Poccun.

CepBuc OeckoHTakTHOW omiaatel (SBPay) - siekTpoHHOE CpeACTBO IulaTeka, MO3BOJIAIONIEE
MIPOU3BOJUTEL (COBEPIIATH) OIIATy TOBAapOB M YCIYr OECKOHTAaKTHBIM CIIOCOOOM C MOMOUIBIO
MOOMIJIBHOTO YCTPOUCTBA.

Cucrema JIBO - aBromaru3upoBaHHass OaHKOBCKass CHCTEMa B LENAX D3JIEKTPOHHOTO
JTOKYMEHTO0000poTa (mpuem/nepeada 3MEeKTPOHHBIX JOKYMEHTOB) Mexay bankom u Kimenramu,
npenocrasisitonias KimeHtaM BO3MOXKHOCTh YJaJ€HHOTO YIpaBieHHs OaHKOBCKHMMM CUYETaMH
(BKIamamMu), a TakKe TMOJMydeHHUsi OAHKOBCKUX YCIYyr uepe3 ceTh MHTepHeT, obecmedmBaromias
dbopmupoBaHHe, Tepeaady, PErucTpalui0 UCIIOTHEHUE W XpaHeHne Pacmopsbkenuit KnuenTtos, n
MIPOBEJIEHNE HAa UX OCHOBE (PMHAHCOBBIX M UHBIX OTepaluil

Cornamenue - cornamieHue 06 ucronb3oBanuu TokeHa k Cuery, 3akitoyaemoe Mexay Kinuentom u
bankoMm nmyrem npucoeanHenns KimenTa k HaCTOSAIMM Y CJIOBUSIM B LIETIOM.

Cuer - 0aHKOBCKHI cUeT/BKIal OTKpHITHIA Kinenty B banke.
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Tapupst banka - Ttapudsr u ycnoBus o0OCHyKUBaHMA TNPH OKa3zaHMM baHKOM ycIyr 1o
IUCTAaHIIMOHHOMY OaHKOBCKOMY oOciykuBaHuio KimeHToB ¢ ucnosb3oBaHueM CucTeMbl
«DHeprobaHK».

Token - 1mdpoBoe mnpexacraBieHue pekBU3UTOB C(dyera, KoTopoe Qopmupyercss Mo (akty

BbINOJHEHUsT KilnenToMm aeiicTBuid, ykazaHHBIX B MHCTpykuusax IIposaiinepa, a Taxxke B SBPay u
XpaHUTCA B 3alIM(QpPOBAHHOM BHUJAE B CIHEIHAIM3UPOBAHHOHN 3amumieHHONH o6mactu SBPay,
ycTaHOBJI€HHOEe Ha MoOmiIbHOE ycTporicTBo KineHra.

Toproso-cepucHoe mnpeanpusitue (TCII) - ropuguyeckoe JUIO WIM HWHIWBUAYAJIbHbBINA
MpearpuHUMAaTeNb, pean3yroliee (-ui) TOBapbl C BO3MOXKHOCTHIO UX omuaTel KinueHToM uepes
SBPay.

DJIEKTPOHHOE CPeICTBO IJIaTe:Ka - 3TO CPEACTBO M (WIM) CIOCOO, IMO3BOJISIONIME KIHEHTY
ormepaTopa IO TEpPEeBOAY JACHEXKHBIX CPEACTB COCTaBIATb, YIOCTOBEPSITH M IepelaBaTh
paclopspKeHHsT B LIESX OCYUIECTBJICHUS IIE€pPEeBOJA JIEHEKHBIX CPEACTB C HCIOJb30BAaHHUEM
CHETMAIILHBIX TEXHOJIOTUN U HOCUTENICH HH(OPMAIIHH.

NFC-meTka - 4um, KOTOPBIH MOXET XpaHHUTh HEOOJBINOW 00beM HH(POpMAIMH I Tepeaadu
JIPYroMy YCTPOMCTBY, TAKOMY Kak MOOWIbHBIN TeneoH. B koHTekcTe Hacrosiero CornameHus —
YU, HA KOTOPBIN 3anucaHa [lnaTexxHas ccpuika.

QR-koa - 5TO NBYXMEpHBIM MTPUX-KOJ, MPEIOCTABISIONINN HHPOpMAIMIO AN OBICTPOrO ee
pacro3HaBaHHs C TIOMOIIBI0 KaMmephl Ha MOOWIBHOM TenedoHe, MO0 Ha HMHBIX IPOTPAMMHO-
TEXHUYECKUX YCTPONCTBAX, UCHOJb3YEMbIX baHKOM /17151 MpOBEAEHUS ONepaluil ¢ NCIOJb30BaHUEM
JAHHOT'O KOJa.

2.0BIIIME YCJIOBUA

2.1 Hacrosmue VYcnoBusi ucnoib3oBaHus cdyeta KimeHta B cepBuce OECKOHTAKTHOM OIIaThl
(SBPay) uepes cucremy ObicTpbix tuiatexeit (ChII) ans ¢pusznueckux nui B AKb «29ueprobank» AO
(myOnnuHast odepra) (Hajsee MO TEKCTY — YCJIOBMS) YCTaHABIMBAIOT TMOPSJIOK HCHOJIb30BAHUS
Tokena KimeHTOM, U ABJISIOTCS TUNIOBBIMU JUIs BceX KineHTOB.

2.2 Axuent HactoAmux Ycnouid B nopsake cT.428, 437-438 'K P® ocymecTBiuseTcss B MOMEHT
noATBepkaeHUus: cornacus Knuenrta ¢ HactosmuMu Y clloBUSMU IyTeM (OpMHUpPOBaHUS 3allKCU
Toxena B nmamsats SBPay. [locne coBepuienus akuenrta, bank u KiimeHT cuntaroTcst 3aKII0YUBITNMHA
CornaiieHnre Ha 1eiCTBOBABIINX B JA€Hb 3aKIIOUEHUS Y CIIOBUSX.

2.3 Hacrosimue VYcioBusi pa3MelleHbl B OOLIEAOCTYNHBIX HCTOYHHMKAX HH(QOpMAIMHU: B CETU
Wureprer Ha oduumansHom Caiite banka mo agpecy: Www.energobank.ru u neiicTBUTENBHBI 10
UCTEYEHUS CPOKA UX JEHCTBUS WU 10 MOMEHTA UX OTMEHbBI baHKOM.

2.4. Tlpucoenuussce K yciaoBusM Hactosuiero Cornamenust KnueHT noATBEpKIaeT, YTO:

2.4.1. O3nakomuJcs ¢ yclnoBusiMu HacTosero CornameHus B IOJHOM o0beMe 70 Hadyana
ncnosb3oBanus cepsuca CblIsi;

2.4.2. [lpuaumaert Bce ycioBus HacTosiniero CoryiameHus: B HOJHOM o0ObeMe 0e3 KaKux-110o
OTpaHMUYEHUH U 0053yeTcs UX COONI0aTh WIIM IPEKPATUTh UCIIOJIb30BaHHUE CEpBUCA
O0eckonTakTHOM omnatel CBIInii;

2.4.3. Cormalrenue MOXeT ObITh N3MEHEHO baHKOM 0€3 Kakoro-yimubo CrenuaibHOro
yBenomieHnus. HoBas pepakuus CornamieHust BCTYIIAeT B CHIIYy ¢ MOMEHTA €€ pa3MEIeHHs Ha
caiite banka https://www.energobank.ru, eciu nHoe He IPEIYCMOTPEHO HOBOM peaaKIInei
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CornameHus;

2.4.4. Pazpemaet banky npenocrasnars banky Poccun, [IpoBaiinepy, KpeAUTHBIM
opranusauusam, npucoeauHumuMcs Kk CBIl, knueHTaMm KpeIuTHBIX OpraHu3anuii,
npucoenuuuBmuxcs k ChII, ceenenns o Knuenre (maeHTUPUKAITMOHHBIE JaHHBIE), €T0
AOGoHeHTCKOM HOMeEpe, 00 Onepanuu ¢ ucroiab30BaHueM [11aTekHON CCHUITKH, B TOM YHCIIC B
Buae QR-kona B mons3y TCII, u Bo3Bpate cpencTs no TakuM Oneparusm.

3. IOPAJOK ®OPMUPOBAHUA U UCIIOJIB3OBAHUSA TOKEHA

3.1. dns nob6asnenus: Cuera B SBPay HeoOxonumo cienoBath nHCTpYKIHsM [IpoBaiigepa.

3.2. Cyer He MOXKET OBbITh JOOABIICH U UCTIONB30BaH B SBPay B ciryyasix orpaHu4eHus ero
HCIIOJIb30BaHNs baHKOM.

3.3. Toxken He MoxerT OBITH co3gaH 0Oe3 Hamuuus B baHke akTyanpHOW HWH(POpPMAIUH O
3aperucTpUpoOBaHHOM HoMepe MoOwibHoro ycrpoiictBa Kimenta, Ha korTopelii bankom
HaIPaBJIIETCS OJJHOPA30BBIN MapoJlb.

3.4. Hcnonws3zoBanue TOKEHa OCYILIECTBIAETCS B COOTBETCTBUM C HAaCTOSALIMMH Y CIIOBUSAMY,
3akoHoJaTenbcTBOM Poccuiickoit denepanyy, npaBUIaMy IUIATEKHOM CUCTEMbl M TpeOOBaHUSAMU
[Ipogaiinepa.

3.5. Token ucnonb3yercs Kmmentom nns cosepuienust Onepaumit B TCII, nogaepxuBaroniux
TEXHOJIOTHIO TPOBEICHNUs OECKOHTAKTHBIX IUIATEXKEW, a Takke uepe3 ceTb VHTepHeT (B MHTEpHET
MarasuHax).

3.6. KnueHnt yBegomieH, MOHUMAaeT U corjiamaercs ¢ Tem, uro He Bce TCII moryr obecrneduTtsb
BO3MOKHOCTh mpenoctaBieHuss QR-xoma wim NFC-metkm gns omnatel yepe3 CBII, m uyto
IUIATE)KHASL CUCTEMAa W/UJIM KPEeUTHbIE OPraHU3allii MOTYT BBOJAUTH OIPaHUYEHHS, B TOM YHUCIIE T10
cymmaMm Onepaunii CBII.

3.7. Ilpu ucnonszoBanuu TokeHa ycioBus oOciykuBaHus Cyera, K KOTOPOMY COOTBETCTBYIOLIHIA
Token chopmupoBan (Tapudsl, ycTaHOBIEHHBIE JIUMUTHI U OrpPaHUYEHMs, UHPOPMHUPOBAHUE IO
orepanusM, ydacTUE B AaKIUSAX W MHbIE YCJIOBHSI) COOTBETCTBYIOT JEHCTBYIOLIEH penakluu.
Onepanuy, COBEpIIEHHBIE C HCMOJNb30BaHMEM TOKEHa, NPHUPABHUBAIOTCA K OINEpalusMm,
COBEpUICHHBIM C UCHOJb30BaHueM Cuera, K KoTopoMy chopmupoBaH Takod TokeH. Ha oTHomeHus
Mexny Knnenrom un bankom, Bo3HHKaroImue B pe3ysIbTaTe UCIONIb30BaHus TokeHa.

3.8. brnokupoBanue TokeHa WK ero ynaieHue u3 namsaTd MoOMIBHOTO yCTPOHUCTBA HE MpEeKpaliaeTt
neiicteue Cuera, K KOTOPOMY COOTBETCTBYIOIIUN TOKeH COpPMUPOBaAH, U HE BJIEYET TEXHUYECKUE
OTpaHUYEHHUS HA €ro Hcrosb3oBaHue (He Onokupyer cuer). Ecim k Cyery co3maHO HECKOJIBKO
ToxeHOB, pu GIOKUPOBKE OJJTHOTO U3 HUX, OCTaJIbHbIE TOKEHBI HE OJIOKUPYIOTCS.

4. CPOK JIEVICTBUSA COTJIAIIEHUS

4.1. CornarieHue 3akiI04aeTcsi Ha HEOIpeeNICHHBIN CPOK U MPEeKpallaeT cBoe JIeiCTBHE ¢ MOMEHTA
npekpaieHus neicTsus TokeHa, KOTOpbIN ObUT chOpMUPOBAH B COOTBETCTBUM ¢ CoOrlalieHueM Uil
C MOMEHTa pacTopkeHus J[oroBopa o NpenocTaBiIEHUM YCIYyTH, HA OCHOBAaHMU KOTOpOoro bankom
oOciyxxuBaetcs Cuer, K KOTOpoMy C(OPMHPOBAH COOTBETCTBYIOLINI TOKEH.
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4.2. Tlpexpamenue nerictBus CorylallieHus] HE BIUSET Ha IOPUINYECKYIO0 CHIIY U JICHCTBUTEIBHOCTD
pacrnopspKeHU 0 TIEpeBOJIe ICHEKHBIX CPEICTB, HanpaBieHHbIX Kinentom B bank 10 npekpaiieHus
€ro IEHUCTBUSL.

5. IIVTIATA 3A UCITIOJIB3OBAHUE SBPay

5.1. bankoM He B3uMaeTcs Iuiata 3a ucnosb3doBanue SBPay. [IpoBaiinep, a Takke MHbIE CTOPOHHUE
OpraHu3alyy, B TOM YHCIIE ONEpaTopbl OECHPOBOJHON CBA3M WM IMOCTABLIUKU YCIYT Meperadyu
JAHHBIX, MOT'YT B3UMaTh IUIATy 3a YCIYTH B CBA3M C UCHOJIb30BaHHMEM MOOMIBHOIO YCTpOicTBa MK
SBPay. IIpu 3TOM Bce KOMHUCCUU WM APYrue IjIaTexu, NpuMeHumMmble K KIIMEeHTy B COOTBETCTBUU C
YCIOBMSIMU 3aKJIFOYEHHOTO JloroBopa, Takxke NPUMEHSIOTCS KO BCEM ONEpalisM, COBEPIIEHHBIM C
ucnosnb3oBanueM SBPay.

5.2. bank, a taxke SBPay win TCII no cBoeMy yCMOTpEHHIO MOTYT YCTaHaBIMBAaTh JIMMUTHI Ha
COBEPILECHHE OEpaLuil.

5.3. Ho 3axmrouenust Cornamenusi KnneHT o0si3aH 03HAKOMHUTBCSI ¢ YCIOBHSAMHU OKa3aHUS YCIYT,
ycraHoBlIeHHbIMM SBPay, a Takke MHBIMM CTOPOHHUMHM OpraHU3alUsAMHU.

6. TPEBOBAHMUS K BESOITACHOCTH UCITIOJIB30BAHUA MOBUJIBHOI'O
YCTPOUCTBA, HA KOTOPOM XPAHUTCA TOKEH

6.1. Kimuent o0s13aH coOII01aTh CIEAYIONINE MEPHI JIJIs 3alUuThl TOKEHa:

— HE OCTaBJISITh MOOMIIBHOE YCTPOMCTBO 0€3 MPUCMOTPA;

— He nepenaBatb MoOMIbHOE yCTPOMCTBO TPETHUM JIULAM;

— 00ecneyuTh COOTBETCTBYIOIINUN YpOBEHb 0€30MacHOCTH Ha MOOUIBHOM YCTPOWCTBE, UCIOJIB3YS
aHTUBUPYCHOE IporpaMMHOe oOecrnedeHne (IpU HaJIMYUM A8 JaHHOTO THMa MOOWIBHOTO
YCTPOMCTBA), cpeficTBa AyTeHTU(UKAIIMH, BCTPOEHHbIE B MOOUIbHOE YCTPONCTBO U MpeJiiaracMble
IIposaiinepom;

— yOeauthces, 4To Ha MOOMIBHOM YCTPOICTBE HE 3aperMCTPUPOBAHBI CPEACTBA AyTEHTHU(HKAIUU
TPETHETO JINIIA;

— HE pasrjamarb TPeTbUM JIMIAaM CcOOCTBEHHBIE cpeacTBa AyTeHTH(HUKauuu Ha MoOuibHOM
YCTpOICTBE, ABISAIOLIMECST KOHPHIEHIMATbHON HHPOpMAaIHEil;

— yZIaJuTh BCe JIMUHbIE JaHHbIE, (prHaHCOBYIO MHpopManuio U TokeHbsl ¢ MOOMIBHOTO yCTpOIICTBa,
UCIOJIb30BaHUE KOTOPOTO TMPEKpPalleHO, WM MpH HEOOXOAWMOCTH TIepeladyd YCTpoilcTBa B
OpTaHM3ALMIO, OCYIIECTBIISIONIYI0 PEMOHT;

— oOparuthcst B bank He3aMeMIMTENbHO, B clydae MOJA03pEHUN Ha JH000€ HECaHKIMOHWPOBAHHOE
UCIOJIb30BaHue MoOuiIbHOTO ycTpoiicTBa mim pasmerienHoro B SBPay TokeHa, a Taxke B ciyyae
yTpaTsl MOOUIBHOTO YCTPOICTBA;

— He OJIOKMPOBATh JIF00bIe PYHKIMH O€30MaCHOCTH, MPEyCMOTpEeHHbIE HAa MOOUIBHOM yCTpOWCTBE
B IICIIAX 3aIKUTHl TOKEHa;

— He noaBepratb MoOUIEHOE YCTPOICTBO B3JIOMY ONEPALlMOHHON CHCTEMBI;

— He ucnosb30BaTh SBPay npu noakmoueHnn Kk 6ecripoBOIHBIM CETSIM OOIIETo JOCTYIHA.

6.2. C nenplo noyrydyeHust MHPOPMAaLMU O COBEPIIEHHBIX onepausax KiueHT o00s3aH npe1ocTaBisaTh
JOCTOBEPHBIE CBEICHUS, B TOM YUCIIC CBEACHUS O HOMEpe TeledoHa U aapece dJEKTPOHHON MOYTHI,
st monydenus: SMS-coobmennit, PUSH-yBenomniennii u E-mail-yBenomnennii banka, a B cinyuae
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U3MEHEeHHs WHQOpPMAluu Ui CBs3U ¢ KIMEHTOM, CBOEBPEMEHHO MPEIOCTABJIATh AKTYaJIbHYIO
MH(POPMAIIHIO, COTIIACHO YCJIOBUSAM [loroBopa.

6.3. KitueHT rapanTupyer, 4To HOMEp MOOMIBHOTO Telie()OHA MPUHAIICIKUT JIMIHO EMY U TPETBUMHU
JIMIIaMHU HE UCTIONb3YeTCs.

6.4. Kimment npoundopmupoBaH, 4T0 HOMEp MOOWIBHOTO TenedoHa OyaeT HMCHOIb30BATHCS B
Ka4ecTBE €r0 YHUKAIBHOTO HJCHTU(UKATOPA, B TOM YHCIe P oOparieHun B bank, u st oTIpaBKu
emy SMS-coobmennii u PUSH-yBemomnenuit ¢ wundopmamumeir o0 onepamusx CBIT ¢
ucnonb3oBanueMm Cuera. HecooOmenne banky 00 n3mMeHeHnu (yTepe) yKa3aHHOTO HOMepa SIBIISIETCSI
OCHOBAHHUEM JIJIsl 0TKa3a B COBEpICHUH orepanuid mo Cuery, HapyImeHHEeM MOPsAKa UCIIOJIb30BaHHSI
AJIEKTPOHHOTO CPEICTBA IUIaTe)Ka W OCHOBAHWMEM JUUIS NPHUOCTAHOBJICHUSI HCIIOJIB30BAaHUS BCEX
npeaocTaBieHHbIX KITMEHTY IeKTPOHHBIX CPENICTB IUIaTeXa JUIsi COBEpIICHUs onepanuii mo Cuery.

7. OTBETCTBEHHOCTD

7.1. OtBeTcTBEHHOCTH 3a (pyHKIMOHMpOBaHUe SBPay Hecer npenocrapmstonuii ero [Iposaiinep.

7.2. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbIE IpoOjeMbl B ucnoib3oBaHuu SBPay wiu
OTCyTCTBHE BO3MOXHOCTH Uil KimeHra ucnonb3oBats SBPay Uil coBeplieHMS Te€X WM HHBIX
onepanuid CBII.

7.3. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpbIE MOXeT nmoHecTu KimeHT B pe3yibrare
otka3a TCII B Bo3moxxHocTH coBepienus onepauuii CBII ¢ ucnons3oBannem SBPay. bank He HeceT
OTBETCTBEHHOCTH 32 paboTy MobuibpHOTO ycTpoiictBa Kinenta.

7.4. baHK He HeceT OTBETCTBEHHOCTH 3a 0e30macHOCTh MHGOpMallMU, MNPEJOCTABICHHOW WM
xpanumoii [IpoBaiinepoM mnu JpyruMu TPETbUMH JIMIIAM B CBSA3M ¢ ucnojibzoBaHueM SBPay. bank
HE HECeT OTBETCTBEHHOCTU Npu HapyueHuu [IpoBaiinepom mpaBui 0€30MaCHOCTH, BIUSIOIIUX Ha
00y COOpaHHYI0, COXPAaHEHHYIO WM OTIIPABICHHYIO HH(POPMALHUIO.

7.5. KnmeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalluy, COBEpIUEHHbIE ¢ nomouibio SBPay, BHe
3aBHCUMOCTH OT TOT0, CBO€ WJIM TPETHUX JIUI] UCIIOJIB30BaHO MPHU 3TOM MOOHIBHOE YCTPOICTBO.

7.6. KiieHT HeceT OTBETCTBEHHOCTH 3a BCE OIEpalliy, COBepIleHHbIe ¢ momolnsio Cuera\TokeHa, 3a
KOPPEKTHOCTh / JIOCTaTOYHOCTh YKa3aHUs BCEX MapamMeTpoB i coBepuieHus Omnepauuu 3a
UCKJIIOYEHHEM CIIy4aeB, MPEAYyCMOTPEHHBIX YCIOBUSIMH JloroBopa M MOJIOKEHUSIMHU AEHCTBYIOLIETO
3aKoHo1aTenbcTBa PO.

7.7. Henonyuenue bankom mperensuii Kimenra B teuenue 30 (Tpuanatu) KaJeHIApHBIX THEH
co IHs coBepuieHuss Onepauuu sBIsSETCs BbIpakeHUEM coryacus KimeHTa ¢ coBeplieHHueEM,
ydeToM u oTpaxeHueM no Cuery takoit Onepauum.

8. TIPABA U OBA3AHHOCTHU CTOPOH

8.1. baHk Brpase:

— B m000€e BpeMs IPEeKpaTuTh coTpyaHuuectBo ¢ [IpoBaiinepom;

— MPHOCTAHOBUTH BO3MOYKHOCTH HCIHOJb30BaHus Cuera mist coBepuieHus onepaumii CBIT ¢
ucnoas3oBanuemM SBPay;

Vka3zaHHble BbIIIE JeHCTBHS baHk BopaBe NpeanpuHATh 0€3 NpeABAPUTEIHHOTO YBEIOMIICHUS
Knuenra B cimywae, ecniu KiMeHT He BBINONHSET HACTOALIME YCIIOBHUS W/WIM HApYyIIAET YCIOBHS
Jlorosopa, a TakyKe B UHBIX CIIy4asX [0 yCMOTpeHuto banka.
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— U3MEHATh HacTosIMe YCIOoBUA B JIr000€ Bpems 0e3 MpeaBapuTeNbHOTO yBenomiieHus: KineHTos.
KimeHnt cornamaercs co BceMHM W3MEHEHMSIMHM, €CIM OH IPOJOJDKAaeT Hcnoiab3oBaHue (Cuera B
SBPay. Ecnu KnneHT He cornaceH NpHUHATh U3MEHEHHUsI HACTOSALUX Y CJIOBUM, OH JOJDKEH yJAJIUTh
Bce Cuera u3 SBPay. M3meHeHuss YCIIOBHMIA CTAaHOBATCS OOs3aTENBHBIMH JUISI CTOPOH B JaThl MX
BCTYIUICHUS B CUILY.
8.2. bank 00s13aH:
— obecneunts TpueM yBeaoMieHui KimeHta o HeoOxomumocTu OnokupoBaHus TokeHa TIO
tenedonam banka mnmm vepe3 Cucremy JIbO, n HezamemmurenpHo no dakty oOpamenus Kiouenra
OCYILIECTBIATH OJIOKMPOBAHUE COOTBETCTBYIOLIEr0 ToKeHa.
8.3. Kinenr BripaBe:
— UHUIUUPOBATh (hopMupoBaHre TOKEHOB U yaaiiaTh TokeHsl yepe3 SBPay;
— oOpamatecss B baHk c 3asBIICHUSMH, B TOM YHCJIC NMPU BO3HUKHOBEHUHU CIIOPOB, CBSI3aHHBIX C
OTiepalMsIMH, COBEPIIECHHBIMU C ucroib3oBanueMm SBPay. 3assnenus Knmenra paccmarpuBaroTcs
bankoM B CpOKH U B IOpsIIKE, YCTAaHOBJICHHBIE JlOTOBOPOM;
— B Cilydae He0OXOIMMOCTH HHUITMHPOBATh 0dopmiieHHe HOBOro TokeHa K Tomy ke CueTy Ha HHOM
MoOuIpHOM yCTpOICTBE.
8.4. Knuent o6s3aH:
— COONIO/IaTh TOJIOKEHHSI HACTOSIIUX YCIOBUH, B TOM 4YHclIe TpeOoBaHUsA K Oe30MacHOCTH
UCIOJNb30BaHusl MOOMIIBHOTO yCTPOMCTBA, HA KOTOPOM XpaHHUTCs TOKeH;
— B ciydae yTparbl MOOUIBHOTO yCTPOMCTBA MIIM HECAaHKLMOHMPOBAHHOIO MCIOJb30BaHus TokeHa
He3aMeUINTEIbHO 00paTtuThes B bank Ju1st 6iokupoBanus TokeHOB, collepKaIMXCcsl Ha YTPauyeHHOM
MoOuIbHOM YCTpONCTBE. YBEIOMIIEHHE CUUTAETCS IOJIYYEHHBIM B MOMEHT MOJATBEPKICHUS
bankoMm ¢akra OnmoxupoBanusi TokeHa. B nanHom ciydae bank Oiokupyer Toinpko TOT Tokew,
KOTOPBIM XpaHUJICS Ha yKa3aHHOM MOOMIIBHOM YCTPONCTBE;
— MpenocTaBisATh baHKy MOKYMEHTHI U MH(OpPMaIHIO, 3anpainiiBaeMbie bBaHKOM B COOTBETCTBUH
¢ 3akoHoAaTenbCcTBOM PD, JloroBopoMm u HacTosmuM CorjaamieHueM.

9. SAK/IIOYUTEJIBHBIE NNOJIOKEHUSA

9.1. 3axmouas Cornamenue, KIIneHT NOHUMAaET U COTJIACEH C TEM, UTO:

— TIOJIYUEHHE YCIYT OCYIIECTBISETCS depe3 ceTb VHTepHeT, KoTopas sBIseTCS HE Oe30macHBIM
KaHaJIOM CBSI3U;

— baHk He HeceT OTBETCTBEHHOCTH 3a PHUCKH, CBSI3aHHBIC C TOJKIIOYCHHEM MOOWMIBHBIX yYCTPOUCTB
Knuenta x cetn VHTEpHET, BO3MOXXHBIM HapylIeHHEM KOH(PHUACHIMATHHOCTH U LEJIOCTHOCTU
uH(popmanuu npu pabote uepes cetb HTEpHET;

— paborocnocooHocts SBPay (B Tom umcie mpu coBepmieHun Omeparuii CBII) 3aBucur ot
[Tposaiinepa;

— baHK He KOHTPOJIMPYET U HE BIMSIET HA MPEAOCTABICHUE W MCIOJIb30BaHUE OECTIPOBOIHBIX CETEH
CBSI3U;

— baHk He rapaHTHpyeT KOH(PUIECHITMAILHOCTh U 0€30MaCHOCTh XPaHEeHHsI U Mepeiadll TaHHBIX Yepes
ceth [IpoBaiinepa, koTopas HaxoAUTCSI BHE KOHTpOJsi baHka.

9.2. 3akmoyas Cornamenue, KineHT cornamaercs ¢ TeMm, uTo baHk BIipaBe coOMpath, UCTIOIH30BATh
u mepenaBath uHpopmanuto o Kiwmenrte, B Tom umcne uHpopMmaiuio, oTHocsmylocs k Cuery,
Toxeny u cosepmienuto Omneparmii CBII, a Taxke oOMEHHMBAThCS NAaHHOM HH(pOpMAIHMEn C
[IpoBaitnepom H MIATEKHON CUCTEMOM B CIECIYIOIIUX LIEISIX:
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— Ui IOATBEPKAeHUs TnuHocTh Kinenra;

— s popmupoBaHus / 6JI0OKUpOBaHUs / pa30IoKUpoBaHus / ynaneHus TokeHa;

— sl mepenadu / mosydeHuss mHpopmanuu o coBepmieHHbIX Kimentom Omnepamusax CBII u
ocyliecTBiIeHus o ykazaHHeIM Onepauusm CBII pacueTos;

— st coneiictBust [IpoBaiiiepy B HOBBIIEHHH 0€30MAaCHOCTH U yiaydiieHHH padoTtsl SBPay npu
BBINIOJTHEHUM CBOUX OOA3aTENbCTB M PEANM3allUid CBOMX IPaB B COOTBETCTBUU C COIJIALICHUSMH,
3akmoueHHbIME C [IpoBaiinepom u IlnarexHol cucremoii. bank BnpaBe 0000maTs nHGOpMAIHIO O
KrnuenTax unu nenate ee 00€311MUEHHOIM;

— J17151 TIOBBIIIEHUS 0€30MaCHOCTH OKa3bIBAEMBIX YCIYT U MPEAOTBPAIICHNUS MOIIIEHHUYECTBA;

— IO 3aIIpOCaM MPABOOXPAHUTEIBHBIX OPraHOB, B CIIy4asiX MPETyCMOTPEHHBIX 3aKOHOAATEIIbCTBOM
P®.

9.3. Croponsl goroBopuiuck, 4to Bce Onepaunu CBII, coBepiiennsie ¢ ucnoyib3oBanueM TokeHa,
HE MOTYT OBITh 3asiBJIeHbI KilneHTOM Kak coBepIeHHbIE 0€3 ero BeJoMa, U COryiacusi M OCIIOPEHbI UM
KaKk HempaBoMepHble, Tak Kak coBepumienne Omnepauuit CBII  ykazaHHbIM  crocoOoM
HEYNOJIHOMOYEHHBIM KilneHTOM JUIIOM sIBIIsSieTCS ClIeCTBUEM HapylieHus KiueHToM HacTosmmx
Ycnosuil.

9.4. Undopmanus wu3 anmapaTHO-IPOrPaMMHBIX KOMIUIEKCOB IUIATEXKHOW CHUCTeMbl, baHka u
[IpoBaiizepa MOXKET UCIOJIb30BAThCS B KAUECTBE JI0KA3ATENIBCTB MPU PACCMOTPEHHUH CIIOPOB, B TOM
quclie B CyJeOHOM TOpSIKE.

9.5. OtHomenusi, Bo3Hukatone y Kimentos ¢ IlpoBaiinepom, oneparopamu yciayr GecripoOBOIHOM
CBSI3M, a TAK)KE€ MHBIMU JIMLIAMH, OKa3bIBAIOIIUMHU YCIYTH, JOCTYIIHbIE IOCPEICTBOM HCIOJIb30BaHUS
SBPay, perynupyroTcst OTAEIbHBIMUA U CAMOCTOSITENIbHBIMU COTJIAIIEHUSMHU.

9.6. Bo BceM, 4TO HE MNPETYCMOTPEHO HACTOSAIIUMHU YCIOBUSAMHU (B TOM 4YHCJIE, B YaCTH
ocyectBiaeHus: pacueroB o Onepanusm CBII, B3umanus bankoMm komuccuid, MpeaycMOTPEHHBIX
JloroBopom), bank m KiueHT pykoBOACTBYIOTCS MOJIOKeHHsIMU [loroBopa, 3aKOHOIATEIbCTBOM
Poccuiickon ®enepanumu.
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