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WU3MEHEHUA
K MpaBunam komnaekcHoro 6aHKOBCKOTo 06cayuBaHuA dusmudeckux nuu AKB «3HeprobaHk» (AO)

HU3noxuto MNpunoxenne Ne3 k Npasunam KomnaeKcHoro o6cayueBaHna pusmuecknx any AKB «IHepro6aHK»

«Mpunoxxenune Ne3

K MpaBunam KOMNAeKcHOro
H6aHKOBCKOrooBCNyRuBaHUA
dU3UHECKUX AnLY

AKB «3Hepro6aHk» (AO)

MPABWU/IA BbINYCKA, OBC/IY)KMBAHUSA U NOJIb30BAHUA BAHKOBCKMMM KAPTAMM AKE
- «3HEPTOBAHK» (AO)

1. Onpepenenun, TepMmutbl u NMoHATHA

AsTopusauus - paspelleHue, npefocTaBaAemoe BaHKOM ANA NPOBEAEHMS onepauyii ¢ WCNONb3OBaHMEM
GaHKOBCKOW KapTbl W nopoMgaloulee ero 06A3aTENLCTBO N0 MCMNOAHEHMIO NpeAcTaBAeHHbIX [OKYMEHTOB,
COCTaBAEHHbIX C UCNONb30BaHUEM BaHKOBCKOI KapTbl.

BaHK — AKUMOHEpHbIA KOMMepueckuit BaHK «DHeprobaHk» (ny6auuHoe aKunoHepHoe obuwecTeo), AKB
«3Heprobank» (AO) (panee — BaHk uam Kpegutop).

Appec mectoHaxoxpaenun: 420111, r.KasaHb, ya.MywKuHa, 13/52. TenedoH/dakc: (843) 231-60-01.

BaHKOMaT - 3/1EKTPOHHbIA NPOrPaMMHO-TEXHUYECKUIA KOMMAEKC, NpeaHa3HaYeHHbIM ANA BbIAAYM M Npuema
HANUYHBIX AEHENHbIX CPeACTB, COCTABNEHUA AOKYMEHTOB MO ONepauMAM C UCMOAb30BaHMEM BaHKOBCKUX Kapr,
BblAaqu uHGopmaumm no CKC, ocyuiectsneHma 6e3HaiuuHbIX NAaTEXel U T.4.

BaHkoBckan kapTa (aanee — Kapra) — nnatexHas kapTa (gebertosas, KpejuTHaA, KopnopaTUBHaA), 3NEKTPOHHOe
CPEACTBO NAaTexa, BbinylleHHoe baHKkoM, NpefHa3HaueHHOe 418 COBEPLIEHUS ONepaLMii ¢ UCNONb30BAHMEM KapTbl
W/ PEKBU3UTOB KapTel. KapTa BbinyckaetcA BaHKOM, ABNAETCA COBCTBEHHOCTLIO BaHKa W BbIAAETCA BO BpemMeHHoe
No/Ib30BaHKe HA CPOK, YCTaHOBNEHHbIA BaHKkoM. McnonbsosaHue Kaptel peryaupyetca 3aKoHoAaTeNnbLCcTeomM P 1
HacToawmmK lpaBunamu, npaBuaamMu MeKAYHaApPOAHOW NAaTeHOW cucTembl Visa International/Mastercard
Worldwide, npaeunamu nnatexmHoii cuctembl « MUP». KapTa moxeT 6biTb OCHOBHOI 1 [lONOAHUTENBHOM.

BaHK BbINYCKAET KAPThI C TeXHONOTMEH BECKOHTaKTHONM OMAAaThl, OCHAWEHHble BCTPOEHHLIMU YMMNOM W aHTEHHOW,
nepeaaownmm No pagnokaHany Ha BeCKOHTAKTHbIM TepMMHaN MHGOPMALMIO O NnaTexe.

Bnokuposka KapTtbl — BpemeHHOe OrpaHuyeHue Ha coseplueHuUe [epxaTtenem KapTbl onepaumii ¢ MICNONb30BaHKeM
KapTbl unu ee peksusuTos.

Bblgaua HanWYHbIX — onepauua CHATUA [epaTenem KapTbl (MpeacTasuTeNnem) HaAMUHBIX AEHENHBIX CPEACTS B
BaHKoMaTax MM B NYHKTaX BbIAAYM HANUYHBIX AEHEMHbIX cpeacTs.

Bbinucka — f0KyMeHT, GopmupyeMbiii U Hanpasnaembilit Bankom [epatenio KapTbl N0 OKOHYaHWKM KaneHaapHoro
Mecala, coaepxawmin nidopmaumio o6o Bcex Onepauumax, oTpaxeHHbIx Ha CKC B TeueHne KaneHaapHoro mecaua,
OcCTaTke AeHexHbIX cpeacts Ha CKC, cymme NOAHOM 33aA0/KEHHOCTM, 3 TaKXe HaYUCNeHHbIX HeycToek, naaT u
wrpados (ecan umerotcs).

Aepxarens KapTel — pusnueckoe AMUo (pesnaeHT/HepesnaeHT PS), NPUCOEAWMHMBLUMIACA K HacToAWMM Mpasunam,
Ha MMA KOTOPOTO, B COOTBETCTBMM C 3aKOHOAATeNLCTBOM POCCUIACKON Pefepaliti U HOPMaTUBHbIMM DOKYMEHTamK
BaHka Poccuu oTKpbIT B Banke CKC, AnA ocylectBneHna pacyeTos no onepaumam ¢ Mcnonb3osaHuem Kapr.
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fosepeHHoe AMUO — PM3MYECKOE NMLO, Ha MMA KOTOporo [epsaTtenem KapTsl odhopmaeHa AOBEPEeHHOCTb B
cooTBeTCTBMM ¢ TpeboBaHUAMKM 3aKoHOAaTeNbCTBa Poccuiickon ®efepauuu, MAWM AUUD, AEHCTBYIOLLEE OT MMEHM
LepxaTtena KapTol B CUNY 3aKOHA — 3aKOHHbIW NpeacTaBUTe b.

AOKYMeHT no onepauuam ¢ ncnonbsosaHuem Kapt (nanee — [LOKYMEHT) - LOKYMEHT, ABAAIOLMIACA OCHOBaHMEM AR
OCYLLIeCTB/IEHWA PacyeToB MO OMEPauMAM C MUCNOAb3oBaHWem HKapT W/uan cayxawmii nogTeepAeHWem ux
COBEPLUEHWMA, COCTaBNEHHbIA C npumeHeHuem KapT WMAM WX PEKBU3UTOB Ha ByMaKHOM HocuTene u/unuM B
3/1eKTPOHHOM $opme, NnoanucaHHbIii cobcTBEHHOPYYHO [JepxaTtenem KapTel (MpeactaBuTeNeM) UK aHANOTOM €ro
cobCTBEHHOPYYHOW NOANKUCH.

AononHuTenbHan KapTa — KapTa, BeiNyLEHHAA Ha MMA YNONHOMOYEHHOro MpeacTaButena [epaTens KapTol.
AononHutensHas kapTa Kk CKC ABAAETCA KapTOM TOrO e KapTOYHOro NPOAYKTa, YTo M OCHOBHasA KapTa. CpoK AelicTeuA
JononHMTeNbHbIX KapT YCTaHaBNMBAETCA PaBHbIM CPOKY AeicTBuA OCHOBHOM KapTbl.

3apomkeHHOCTb — 06A3aTeNnbCTBO [lep)KaTena KapThl NO ynaate baHKy AeHemHbIX CpeacTs no Jorosopy, BKNOYas:

—  CyMMYy ucnonb3oBaHHoro /lumura osepapadta/KpeanTHOro AMMKTa;

—  cymmy TexHuyeckoro osepapadra mnm CBepXNMMUTHOMN 3a40MKEHHOCTH (NPU HaMYMK);

—  HauyuCNeHHble, HO Heynna4YeHHble NPOLUEHTLI 38 KpeauT, npeaocTasNeHHbIA No KapTam, COrNacHo YC/I0BUAM

Jorosopa;

—  KOMMCCHM, NNaTbl, NEHWU/HEYCTOMKM, @ TAKIKE UHbIE NNATEXM, NPesyCMOTpeHHble Tapudamu u CornatieHnem.
3aeMwmK — dusmyeckoe ML, obpaTuBleecA B baHK C HAMEpeHHem NONY4YWUTb, NONYHAKOLLEe MW NOoAyYUBLLEe
Kpeaut, obnagaolee nonHoM AeecnocobHOCTbIO, @ UMEHHO, CNOCOBHOCTLH CBOMMM AeicTBMAMM npuobpeTtaTbh M
OCYLLECTBNATL rpaXgaHcKMe Npasa, co34aBaTbh rpa)aaHcKMe 0B6A3aHHOCTU M MCNONHATL UX B NOAHOM obBbeme, M
cooTeeTcTByOLWee TpeboBaHUAM, YCTaHOBNEHHBIM HacToAWwMMM MpaBunamm, MNacnopTom NnpoaykTa v CornaleHmem.
Jiumut oseppapadta nam KpeauTHbIA NMMMUT - CAMOCTOATENBHO paccyMTbiBaemMblii BaHKOM npepencHbid pa3smep
Kpeawuta, npepoctasnaemoro baHkom [lep:aTento KapTel, B T.4. NpU HeaocTaTOYHOCTU cpencTe Ha CKC (B caydae
npeaoctaBneHuAa kpeauta 8 ¢opme Osepgpadra), YCTARHOBNEHHbIA HA CPOK M B pa3mepe, KOTOPble YKasaHbl B
CornaweHuu.

Kop 6esonacHoctn CVC2/CVV2/MWUP Accept (ganee - Koa 6e3onacHOCTH) - KOoA NPOBEPKU NOANMHHOCTM KapTsl,
COCTOALLMMA M3 TpeX LMbp M UCNOb3yeMblA B COOTBETCTBMM C NMPaBUaaMMU MeXAYHapPOAHOR NaaTexHoi cuctembl Visa
International/Mastercard Worldwide AnAa noBbllWeHWA 3aWMLWEHHOCTM OnNepauMi, OCYWEeCTBAAEMbIX C
ncnonb3oBaHMem KapTbl, M NPOTMBOAEWCTBMA HECAaHKLMOHUMPOBAHHOrO MCMNOAb30BaHMA KapTbl, B TOM 4YuCne npwu
npoBeaeHun onepaumii 8 MHGOPMaLMOHHO-TENEKOMMYHMKALMOHHOK ceTu MHTepHeT, Npu OCYLLEeCTBNEHNU KOTOPbIX
Kog 6e30macHOCTM ABAAETCA TAKKE M aHanorom cobcreeHHopy4Hoi nognuck Jepxatena. Kog 6esonacHoctn CVC2
(ana KapT MNaatexxHoi cuctembl Mastercard Worldwide) / CVV2 (ana KapT NaatexxHoi cuctemsl Visa International) /
MMWP Accept (ans Kapt NaaTexHo# cuctembl MUP) HaHocuTCA Ha 060OPOTHYIO CTOPOHY KapTel M pasmelyaeTca nocne
yeTbipex nocnegHWMx Uubp Homepa KapTbl Ha nonoce ANA” NOANWCM WAM PAAOM C NONOCOW ANA NOANMCH B
cneynansHom 6enom none (He ABNAETCA NPOAO/IKEHUEM HOMepa KapTbl).
Komuceun - geHerHble cpeacTsa, Baumaemole BaHkom ¢ [epaTena KapTbl B COOTBETCTBMU C YCNOBUAMMU HACTOALLMX
MNpasun n Tapudos.
KopnopaTtMeHaa Kapta — 6aHKOBCKas KapTa, BbINYLWEHHaA K PacyeTHOMY CYeTy tpuaudeckoro avua (Maum
MHAMBUAYANLHOTO npeanpuHumaTens Ge3 o6pa3oBaHMA OPUAWMYECKOTO NWLUA), HA OCHOBaHWWM MUCbMEHHOMO
3aABAeHWA ycTaHoeneHHoro o6pa3sua puaUYEcKoro Anua (MM MHAMBUAYaNbHOMO NpeagnpUHUMaTENs).
KOpnopaTtuBHbIA KAMEHT - OPMAWMYECKOE JMLO (MM MHAMBMAYaNbHLIM nNpeanpuHumatens 6es obpasosaHuA
lopuamyeckoro nuua) obpaTuslieecA B baHK € HamepeHWem MOAy4uTb, MOAyYalolulee WAM NoJydYuBLIee
KopnopaTtusHyto KapTy baHka.
KpeauT/KpeaUTHbIA NMMWUT — LEHEeXHble CpeacTBa, npepoctaBnaemble baHKkom [epKaTento KapTbl Ha YCAOBHMAX
BO3BPAaTHOCTH, CPOYHOCTM U NJATHOCTM NOCPEACTBOM 334UCNEHNA AeHexHbix cpeacTs Ha CKC, B T.u. Osepapadr.
KpeauTHbIA NPOAYKT HAa CONOCTaBUMbIX YC/IOBUAX — TUMOBbIE YCNOBUA KPEAUTOBaHUA, YTEEPKAEHHbIE BaHKOM Ha
AaTy NpoNOHraLMK, KOTOpbIe NONHOCTEH COOTBETCTBYIOT PpacCMaTpMBaEMOMY KpeaUTHOMY A0rOBOPY Mo CAeayowmm
XapaKTepucTMKam B COBOKYMHOCTU: dopmMa KpeauTOBaHMA, BandTa Kpeguta, Cymma KpeauTa, CPOK Kpeauta
obecneyeHne KpeauTa, a TaKKe XapakTepucTUKaMm, CYLLECTBEHHbIM AN OnNpeAeneHnsa NPOLLeHTHON CTaBKK Ha daTy
Bbl434YM KpeguTa.
JbroTHbIA Neprog — Nepuos, B TeHeHWe KOTOPOro He Ha4YUCAAKTCA NPOLUEHTbI 3@ N0/Nb30BaHUE KPegUTHbIM TMMUTOM
NpyW ycnoBMKM MNoraweHua He nosgHee nocneaHero onepauyuMoHHOro AHA MnatemHoro nepyoaa BCEM CYMMbI
3a40MKEHHOCTH, CHOPMMPOBABLUENCA Ha NOCAEAHUIA KaneHAapHbIA AeHb Mecala PacyeTHoro nepuoaa. JIbroTHbId
nepuvoa, pacnpocTpaHAETCA TONbKO Ha Onepauuu, ykasaHHble B [lacnopTe NpoAyKTa.
MUHMMAaNbHBIA nnaTex — 0bA3aTeNbHbIN eXeMeCAYHbIW nnaTex B noraweHwe 3agonreHHocTu no OsepapadTy.
Depwartenb KapTtel obecneymsaer noctynneHme cpeacts Ha CKC He meHee cyMmbl MUHUMaNbHOTrO nnarexka He
nosaHee NocaeaHero KaneHpapHoro gHa MaatexHoro nepyvoga. Cymma MUHMMaNbLHOTO NAaTexa paccumTbiBAeTCA U
YCTaHaBNMBAEGTCA Ha Kaaoe nepeoe yMcno [natexHoro nepuoja.
MHHHMaﬂbeIﬁ nnarex BKNKwYyaer s CEGHZ

— KOMMCCMM WM NNaThl, ycTaHOBAEHHble CornaweHnem u HaumcneHHble baHkom;

— CYMMY HauyuC/IeHHbIX NPOLEHTOB 33 NoNAb30BaHWe Kpegutom;
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— YCTaHOBNEHHYH HacToAwmm CornalleHnem CyMMy OCHOBHOTO [0/ra, PacCYMTaHHYIO K MOraleHWio B
MuHuMansHOM NnaTexe Tekyllero MnaatexHoro neproaa;
— CYMMY OCHOBHOFO AOAr3, HEYNAa4yeHHOro/He NOAHOCTbIO YNAaYeHHOro M3 PacCHUTaHHbIX MUHMMaNbHbIX
nnarexei npeablaywmx MaaTexHbIX Nepuoaos;

— TexHuuyecKuit oBepapadT;

— HeycToiKy 3a TexHudYeckuit osepapadT.
Obwue ycnosuAa KpeaWTOBAHWMA — COBOKYMHOCTb OCHOBHBIX (0BWMX AnA Beex [epwarteneil KapTbl) ycnosuit
Kpegurosanua CKC. Hactoawumit fokymeHT nybamkyeTca B cet MHTepHeT no agpecy: www.energobank.ru, a Takxe
MOXeT HanpasAATbCA [lepaTeNam KapT B UEenAX O03HAKOMAEHWA MNOCPeACTBOM 3/EKTPOHHOI nouyThl, Aubo
NpeaocTaBAATLCA B LENAX 03HAKOMNEHUA Ntobbimu Apyrumu cniocobamu.
OAHOpasoBbI Naponb - nociefoBaTeNbHOCTb UMbp, dopmupyemas BaHKOM npu coBeplieHUM [epwaTenem
onepauuu onnatel ToBapos (paboT, ycayr, pesynbTaToB MHTENNEKTYaIbHOM AeATeIbHOCTH) B MpeanpuATAM TOProBAM
(yenyr), noanepskusatowem nporpammy Verified by Visa / Mastercard SecureCode/MWP Accept, ¢ MCnonb3oBaH1em
PeKBM3UTOB KapTbl B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOMN ceTn UHTepHeT.
OpHopasosbiid Naponb HanpaenseTcA baHkom [epmaTento KapTbl Ha HOMep MOBUABHOMO TenedoHa, yKasaHHbIN B
3aABNeHNUN Ha NPe/OCTaBAEHUE KapTbl/3anBneHun 06 U3MEHeHUM JaHHbIX [lepaTens KapTbl TONLKO NPM YCA0BUK
nogxnoueHHoro SMS-cepsuca k 6aHKOBCKOM KapTe.
OAHOPa3oBbIi Naponb UCMONb3YETCA ANA NOATBEPKAEHUA TONbKO TOM OMepaLyui onaaTel TOBapOB (pabor, ycayr,
Pe3yNbTaTOB MHTENNEKTYaNbHOW AeaTenbHocT) 8 Mpeanpuatum Toproeau (ycayr), nposoaumoii [lepwartenem B
MHd)opmau,uouHo—TenekommyHnKaumHHoﬁ cet WHTepHeT C npumeHeHuem nporpammel Verified by Visa/
Mastercard SecureCode/MWP Accept, Npu coBepLueHWUW KOTOPOIi OH Gbln aBTOMaTUYECKM CHOPMUPOBaH BaHKOM.
OAHOpa3soBble NAPONM ABNAKOTCA aHANOTOM COBCTBEHHOPYYHOM NoanuMcy [epxatens. Onepauum, NpoU3BeAeHHbIe ¢
UCnonb3oBaHueMm. peksrsnuTos KapTbl B MHHOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTH MHTepHeT B MpeanpuaTiu
TOProenu (yényr), noAnepxueaiowem nporpammy Verified by Visa / Mastercard SecureCode/MWP Accept, u
noaTeepaeHHble  [lepaTtenem c  ucnonb3oBaHWem OAHOPA3OBOTO Mapos/if, NPWU3HAIOTCA COBEPLUEHHbIMM
Jdepxatenem. .
Onepauumn — ocywectsnedre baHKOM NO Nopy4eHuto [epwaTento KapTbl PacyeTHbIX M KaccoBbiX onepauui,
NpeAyCMOTPEHHbIX  AEMCTBYIOWMM  3aKOHOAATeNbcTBOM P®, Mpasunamu, Ycnosuamum, OnepauMoHHbIMK
MHCTPYKUMAMM M NPaBUNaMK MeXAYHapOAHOM NNaTeXHON cucTembl, JlOrOBOPOM U UHBLIMM COFAALLEHUAMM mexay
CropoHamu.
Onepauu1oHHbIi AeHb (onepauuoHHOe Bpems) npeacTasnseT coboi yacTb pabouero AHA BaHka (KaneHwgapHbii
AeHb, KPOME BbLIXOAHOrO AHA — BOCKPECEHbA U YCTaHOBNEHHbIX deAepanbHbIMU 3aKOHaMK Poccuiickoit Gegepauum
Hepaboumx NpasgHWYHLIX AHEW, a TaKKe BLIXOAHBIX AHEH, NepeHeceHHbIX Ha paboune pOHW peleHuem
MNpaeutenscrea Poccuiickoil Pepepaumu, ecnu BHYTPEHHMM pacnopaguTenbHbIM AOKYMeHTOM bBaHka Takue
BBIXOAHBIE UM NPA3AHMYHBIE AHW HE YTBEPXAeHbl B Ka4ecTBe ONepauMoHHbIX AHel B BaHKe), B TeyeHWe KOToporo
baHKOM Npou3BOAMTCA OBCNYXMBAHUE KAWUEHTOB, NPUEM K WUCMONHEHMIO PaCYETHbIX (NnaTexHbIx) AOKYMeHTOB,
CoBepLieHWe Onepauui no cyeTam B TEYEHUE ONEpPaLMOHHOTO BPEMEeHM KaNeHAapHoW AaToM COOTBETCTBYIOWEro
OnepaunoHHOro AHA. NpK 3TOM B OTAE/bHbIA ONepauMoHHbIi AeHb BaHKa, noga KOTOPbIM NMOHWUMAETCA BpeMA U
obcnyxusanne KnueHToB no cy660TamM M YCTAHOBAEHHBIM 3aKOHaMM Pecnybnuku TaTapctaH Hepabouum
NP3asAHUYHBIM OHAM, ONEPALIMK NO NePEYUCNEHUIO AEHEKHDBIX CPEACTB Ha CYETa B APYrUe KPeaUTHbIE OPraHW3aLmMm
OCYLLECTBAAOTCA caefyloWwnm OnepaumoHHbIM AHEM. OTAeNbHLIA OnepaLMOHHbIA AeHb MOMET yCTaHaBAMBaTLCA
BHYTPEHHMMMW PacnOpPAAUTENbHbLIMM AOKYMeHTamu baHKa. MPOAO/IKMTENEHOCT ONEPALMOHHOMO BpeMeHM (Bpems
Ha4Yana M OKOH4YaHMs), onpeaenaeTca BaHKOM CaMOCTOATENBHO U pa3MeLLaeTca Ha web-caiite BaHka no ajpecy B CeTH
UHTepHeT: www.energobank.ru, ‘
OcHosHan Kapra (ganee - Kapra) — Kapra, BbINYLUEHHaA Ha MMA [lepKaTens KapToi.
Nacnopt npoaykra — AOKYMEHT, yCTaHaBAMBAaKOWMIA YCNOBMA NpeaoCcTaBAeHus Osepapadra, yTBEpMAEHHbIE
npukasom Mpeacepatens MpaeneHua baHka.
NepcoHanbHelit uaeHTUGUKALMOHHBIN HOoMep (aanee - MUH-kopa) - LUMPPOBOIA CEKPETHBIN KO, NpeAHazHaYeHH bl
ANA COBEPLIEHUA onepauuii, NpU KOTOPbIX ero BeeAeHUe ABNACTCA 06A3aTeNbHbIM. MWUH-koa ABnAaetca aHanorom
cobcTBeHHOPYYHOM nognuck JepaTtens kapThl (Mpeacrasurtens). MMH-koa ucnonbayeTcsa NPy NOAYYEHUU HANUYHBIX
AeHexHbix cpeacts B 6ankomartax, MBH W, B OTAENbHLIX CAyyasX, Npu NpoBeaeHMM onepaumii onnartsl TOBapos
(ycayr). Onepauuun, npoussegeHHble no KapTe C ucnonb3osaHuem [MH-koga, npusHaloTcA coBeplUEHHbIMM
fepxatenem kaptel (Mpepcrasurenem). MUH-kop Hanpasnaetca [lepaTenio kaptel (Mpeacrasutenio) B CMC-
coobuieHnr Ha HOMEp COTOBOTO TeNedOHa YKa3aHHbIN B 3aABNEHHOrO ycTaHoBAeHHoro obpasua. UHdopmaums no
CKC B 3neKTpoHHOM ¢GOpme, NONYYEHHAA C MCMNONL3OBAHUEM KapTbl, NpUaHaeTcA 371eKTPOHHBIM AOKYMEHTOM,
PABHO3HAYHBIM AOKYMEHTY Ha BymaHOM HocuTene, NoanMcaHHoMy cobcTBeHHOpYYHOM noanucelo [epxatens
KapTbl.
MaatexHana cuctema « MUP» - COBOKYNHOCTb OpraHu3auuii, B3auMoAeUCTBYIOWMX No Mpasunam Cuctemsl B Lensax
OCyUleCTBNEHMA repesoAa [AeHeMHbIX CPeAacTs, BKAloualwasa OnepaTtopa. OnepaTtopoB ycayr nnaTemHoi
WHOPACTPYKTYPbI M YYacTHWUKOB. MNpasuna paspaboTaHbl B COOTBETCTBUM ¢ TpeboBaHuamMM DefepanbHOro 3akoHa or
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27 nioHA 2011 roaa Ne 161-®3 «O HaLMOHaNbLHOI NAaTEXHOM CUCTEME R, HOPMATUBHbIX NPaBoBbIX akToB Poccnitckom
depepaumn.

Npasuna (panee — Mpasuna mam Jorosop) - Hactoawwme «[paBuna BbINyCKa, OBCAYKMBAHWA M MOML3OBAHWA
BaHKoBckMMKM KapTamu AKBE «3HeprobaHk» (AO)», ABAAIOLLMECA HEOTBEMIEMON YaCcTbIO MNpasnn KoMnneKkcHoro
BaHkoBckoro ob6cnymusaHna dusndeckux nuy AKB «3Heprobank» (aanee - Npasuna), onpeaenaroWme NONOKEHHUA
M0 OKa3aHWIO KOMNEKCA YCAYT MO BbIMYCKy, 06CYKUBAHMIO, N0Nb30BaHMIO KapToid, a Takke ABAAIOTCS [l0OroBOPOM O
KpeautosaHun CKC [ep:KaTena KapThl Npu NpefocTaBNeHnH Kpeauta B dopme Osepapadt - GUaMUECcKUM NMLLOM,
3aK/IK04EHNE KOTOPOTO NPOW3BOAUTCA NyTeM npucoegnHeHua KnnenTa K HacTosawwmm Mpasunam B nopaake n.1 cT.
428 parkpaHCKoro kopekca Poccuidicko ®Pepepaunu B UEIOM NyTem nodayv 3assAeHuA Ha oTKpbiTUe CKC un
npepoctaeneHne Kaptol (danee — 3aseneHue Ha oTKpbiTve CKC) M 3asBneHuit, ycTaHosneHHoro obpasua, Ha
NOAKNIOYEHWE YCAYT N0 KPeaUTOBaHMUIO.

MpeanpuaTye Toproeau (ycayr) - lopuanyeckoe N1LO, KOTOPOE B COOTBETCTBMM C NOANMCAHHBIM MM COTNALLIEHWEM C
BaHKoM-3KBalipepom HeceT 06A3aTe/IbCTBa NO NPUEMY AOKYMEHTOB, COCTABNEHHbIX C UCNOAL30BaHMEM BaHKOBCKUX
KapT, B Ka4yecTse oNnaThbl 3a NpeAocTasnAemble ToBapsl (ycayrv). B kadecTse npeanpuaTua Toprosau (ycayr) Moxer
BbICTYNaTb $pusMyeckoe UL - UHOUBUAYANLHBIA NpesnpUHMMAaTENb.

MNpeacrasutens - pUsMYECKOR AULO - YNONHOMOYEHHDBI NpeacTaBuTent [epaTens KapTsl, Ha UMA KOTOPOro, B
COOTBETCTBMW C HOPMamu AEHCTBYIOWEro 3aKkoHoaaTenbeTea Poccnidickoin Pegepaunn v HacToAWmMMK MNpasunamu,
npegoctasneHa JononHutensHaa Kapra.

MpeTeHsua - 3assnedve, nognucaHHoe [epaTeNem KapTbl, O Hecornacuu [epmaTena KapTel ¢ onepauuei,
coBeplweHHOo [lep:atenem ¢ Ucnonb3osaHem KapTbl, €e PEeKBU3UTOB, COCTaBNEHHOE No pOpMe, YCTaHOBNEHHO
BaHkom.

MyHKT BblAauM HanuuHbIX (Aanee — MBH) — nomelleHne ANA COBEPLUIEHWA ONEpauMit C LEHHOCTAMM KpeauTHOMN
OpraHu3auuyM U ee CTPYKTYPHbIX NOApasfeNeHui, a TakKe OpraHusaluMA U ee CTPYKTYpHble nogpasgeneHus,
OCyLeCcTeNAOWME ONepauun No nNpuemy Uam BblAavye HaIMYHbIX AEHEXKHbIX CPEACTB C UCMO/b30BaHMEM MATEXHbIX
KapT NoCpeacTseom 3/IeKTPOHHOFO TepMMHana B CAy4anX, NPefyCMOTPEHHbIX 33aKOHOAAaTeNbCTBOM POCCUMCKOM
dPepepaumu.

MnaTeXKHbIK Nepuoa — Nepuos, B TEYEHWE KOTOPOro 3aemMiumK 0ba3aH ynnatute Kpegutopy MUHMManbHbIN nnaTex.

—  [OnA KpeauTHbIX KapT naaTexHbld nepuog coctasnaeT 20 (JBaauaTh) KaneHAapHbIX GHEl U PpacCyMTbLIBAETCSA C
NepBoOro KaneHAapHoro AHA, CNeAyOLWEro 3a MecAaLEeMm, ABNAIDLLMMCA PacyeTHbiM nepuogom. Ecam 20-e umcno
NPUXOAUTCA Ha feHb, He ABNAIOWMINCA onepalMoHHbIM AHem B BaHKe, To nocnegHum gHem MnatexkHoro
nepuoaa, byaer ABNATLCA CNeayoLWMid 33 HUM ONepPaLMOHHbIA AEHb.

—  [AnAa nebeToBbix KapT € ycTaHOBAEHHBIM JlIumutom OBepapadTa, KpoMe KpeauTHbIX KapT, NNaTexKHbIA nepuog
COCTaBAAET KafieHAAPHbIA MeCcAL, M PacCHUTLIBAETCA C NEPBOro KaNeHAapHOro AHA, CNeAYIOLLEro 3a MeCALEM,
AsnAwWmMMca PacyeTHbiMm nepuogom. Ecnm nocnegree yucno MaatexHoro nepMoaa NPUXOAUTCA Ha AEHb, He
ABNAIOWMICA ONepauMoHHbIM AHem B baHke, To nocnegHMm AHem [lnaTeHoro nepuoga ABAAETCA
cnepyowmin 3a HUM onepauyoHHbIA AeHb.

MpoueccHMHroBbld LUEHTP — KOPUAMYECKOe AUMLO WU ero CTPYKTYpHOoe nogpasjeneHve, obecneuusaroliee
MHGOPMaLMOHHOE M TEXHO/IOTMHECKOE B3aUMOAEHCTBME MEXAY Y4aCTHUKAMKU PAcYETOB.

PacxofAHbld NMMMWUT — NpefenbHan Cymma AeHEeXHbIX CpeacTs, AocTynHas depwatenem kaptol (Mpeactasutento) s
TeyeHWe onpegeneHHoOro nNepuvoga € y4eToM /NIMMMTA CHATUA HaNM4HbIX CPeACTB ANA COBEpLIEHMS Onepaumii c
ucnonb3oBaHMem KapTbl MAKM ee PEKBU3UTOB.

Pa3speweHHbli oBepgpadT (Aanee — OsepapadT) — KpeauT, NpenocTaBAAEeMbli BaHKOM [epaTtento KapTbl npu
OTCYTCTBMM WM HEOOCTAaTOMHOCTM AeHeHbix cpeacTts Ha CKC, B COOTBETCTBMM C COralieHMem mexay BaHkom u
[epxaTenem KapTbl B pamKkax Jlumuta osepapadTa Ha ycnosuax Tapudos.

Peksuautbl KapTtbl — MHDOpMaLma, HaHECEHHaA Ha AULEBYIO W/uan 06OPOTHYIO CTOPOHY KapTbl, KOTOpaAa MOMeT
BKAOYaTb B ceba Homep KapTbl, damuanio M uma [epxwartens KapTbl, CPOK AelcTBMA KapTbl, nonHoe wuau
COKpalleHHOe HauMeHOoBaHWe opraHusauuu-pabotogartens, TpexsHayHOe NPOBEPOYHOE YMCAO, HaneyaTaHHOE Ha
o60poTHOM cTOpOoHe KapTbl Nnocne nocnesHUx YeToipex unudp ee Homepa.

Pacuetbl — pacuyeTbl No MnaTexHbIM OOKYMEHTaM, @ TaKXKe MHble pacyeTbl, NpegycmoTpeHHble Mpasuaamu, B Tom
Yymcne onnata yCTaHoBAeHHbIX Tapupom KOMUCCHIA.

PacuyeTHbIli nepuog — nepuog, B Te4eHue KoToporo 6bin coBepLUEHb! ONepaLMm ¢ Mcnob3osaHuem KapTol, 3a cyert
KpeguTa, noenekwue 3a coboil BO3HMKHOBeHWe o6A3aTenbCcTB 3aemliMKa No ynnate MWHMMaNbHOro naatexa.
PacyeTHbIM nepuoaOm ABAAETCA KaMAblid KaneHAapHbIM MecAl, (C nepeBoro no nNociefHWii KaneHpapHblii AeHb
mecaua).

CneumanbHblii KapTouHblid cyeT (ganee - CKC) — 6aHKOBCKUIA CYET, OTKPLITLIM B BaHKe No 3assnenuio [epxartens
KapTbl, NpeaycMaTp1BaIOLWMIA BeJeHWe cHeTa U OCYLLECTBAIEHME PAacHeToB Mo ONepaLyMAm C Mcnoab3osaHrem Kapr.
Cornawenue (Cornawexue 06 MHAMBUMAYANLHBIX YCNOBUAX NpeaocTaBneHus Kpeauta B popme OsepapadT) —
norosop mexay [epxatenem KapTel M BaHKOM, 3aK/AOYEHHbIA MyTEM NpUCOeMHEHMA [lep:KaTena KapTbl K
HacToAwmum MNMpasunam, ABAAIOLWMACA CMELLAHHbIM, T.€. COAEPMKALMM 3/IEMEHTbI 4Or0BOPa Ha OKa3aHue KOMMAeKca
ycayr no npepoctasneHuto M obcnyxueaHuio KapT, poroBopa BGaHKOBCKOro C4yeTa, nNpeaycMaTpuBarowlero
nposegeHWe pacyeToB NO ONepauMAM, COBEPLIEHHBIM C MCNOAb30BaHKMEM KapT MAM UX PEKBU3MTOB, M AOrOBOpa O
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1.47.

1.48.

1.49.
1.50.

1.51.

1.52.

1.53.
1.54.
1.55.

2.1

npepocTtasneHun [epxateno Kaptoel KpegutTHoro nummuta. HeoTbemnembiMM yacTAamu CornalleHus ABAAKOTCA
HacToAwume Mpasuna, Tapudsl, Pacuet nonHoi ctoumoctu Kpeputa. MNpaea u o6asaHHocT CTopoH no CornatleHuto
BO3HWKAIOT C AaThl €ro akuenTa.

Tapudsl — geiicteyrowmit C6opHUK Tapudos Ha ycnyru, npegoctasnsemsle AKB «3HeprobaHk» (AQ) Ha BbINYCK M
obcnyrkmearHue 6aHKOBCKUX KapT ANA GU3UYECKUX M HOPUAMYECKUX AWL, C YHETOM BCEX M3MEHEHWIA M AONONHEHMA.
TexHuuecknid osepapadT (KpeauT Ha ycnosuu «Ao0 BoCTpe6OBaHMA») — HecornacosaHHoe Mexay BaHKom w
[epKaTtenem KapTbl NpeBbllUEHWE CYMMBI ONEpauMlii, NPOBOAUMBIX C MCNOAb3oBaHMem KapT, Hag PacxofHbim
nmmuTtom, obpasosaslueroca B pesynbTare KonebaHuit KypcoB BasiloT, CAMCAHWA AONOAHUTENbHBLIX KOMUCCHIA, a Tak
YKe pAAe UHbIX Cy4aes, 06ycnoBNeHHbIX 0COBEHHOCTAMM TEXHONOTMYECKOTO LKA 0BCAYKMBAHNA BaHKOBCKMX KapT.
TexHu4eckuit osepApadT B COOTBETCTBUM € MPaBMIaMK PacLIEHUMBAETCA CTOPOHAaMM Kak Nonb3oBaHWe [lepxatenem
KapTbl AeHeXHbIMU cpeacTBammn baHka, yCNOBMA MCNO/Nb30BAHUA M NOPAAOK NOraleHWA KOTOPbIX onpeaenseTtca
nyHkTamu 3.12 HactoAwmx MNpasun.

INEKTPOHHbIE AOKYMEHTbI — [NaTeHble W MHble NPeayCMOTPeHHbIe HACTOAWMMMU [paBMAamu JOKYMEHTbI B
3NEKTPOHHOK popme.

Ycrpoiicteo camoobenykuBaHua BaHka, aanee YC — 6aHKOMaT U UM NNaTeXHbI TepMUHan baHKa.

3-D Secure - TexHonorua obecneyeHusa HesonacHoCTWM onepauuili onnaTbl ToBapos (paboT, ycAyr, pes3y/nbTaTos
MHTENNEKTYaNbHOW AEATeNbHOCTU) C MCMONb30BAHUEM PEKBW3UTOB MNAATEMHBLIX KAapT B MHMOPMALMOHHO-
TENEeKOMMYHUKaUUOHHON ceTn WHTepHeT. TexHonorua 3-D Secure nossonseT NpPoBOAWUTbL ayTeHTUdMKaLMIO
AEepPKaTeNA NNATEKHOMN KapTbl, OCYLLECTBAAIOLLErO YKa3aHHbIe OnepaLyuu ¢ UCNONb30BaHUEM PEKBM3UTOB NAATEKHON
KapTbl B MUHGOPMALMOHHO-TENEKOMMYHUKALLMOHHOM CeTU MHTepHeT.

Verified by Visa / Mastercard SecureCode/MWP Accept - cneuuanbHas nporpamma, paspaboTaHHas
MeXAyHapoAHbIMU. MAATEXHbIMKM - cUcTemamu Visa International/Mastercard Worldwide # HauMoHansHoM
nnaTexHoi cuctemoit MUP Accept Ha 6ase TexHonoruum 3-D Secure. C ucnonb3osaHMem nporpammel Verified by Visa
/ Mastercard SecureCode/MWUP Accept .BO3MOXHO npoBeAeHMEe OMepauuii onnathl ToBapoBs (paboT, ycayr,
pesynbTaToOB WMHTENNEKTYaNbHOW AEATENLHOCTH) B MchdpMBLI,MOHHO-TEHEKOMM\/HHKaLI,MOHHOﬁ cetn WHTepHeT ¢
“CnonbL30BaHMeM pekBWU3MTOB KapTel TOMLKO B MpeanpuATMAX TOproeaun (ycnyr), NoALEPMKMBAIOWMX APOrpaMmy
Verified by Visa / Mastercard SecureCode/MWP Accept (o6a3aTenbHoe Hanuume norotuna «Verified by Visa» /
«Mastercard SecureCode/MWP Accept» Ha caitTe Mpeanpuatua Toproeam (yeayr)).

SMS—cepéuc -— 3TO .NporpammHoe obecneyeHune, NOAKNIOYEHNE K KOTOPOMY npefocTaBnfeTcA BaHKom Knuenty
nocpeactesom obMeHa CMC-coobuieHuaMU Mexay BaHkom 1 KnueHTom, obecneunsarollee ans Kavenra cnegyowme
BO3MOMHOCTH B 33aBMCUMOCTY OT BapWaHTa MCNonb3oBaHuA (5a3osbili / MonHbIA):

— 0 pacxoAHblix/NpuUXoAHbIX ONepauuax, asTopusaumax no CKC (tonbko 8 MoaHom BapuanTe);

— nonyyenue NMUH-koga no Kapre; . :

- ‘3anp_oc 6anawca KapTbl (QOCTYNHbIN ANA aBTOPM3aLMU OCTATOK AEHEKHBIX cpeAcTB Ha KapTe);

— 3anpoc BbINKUCKK, coaep:Kawieli nocnegHue 5 (NATh) onepaumii no Kapre;

— .. 3anpoc.cratyca KapTbi;

— - 3anpoc Ha 6aokuposKy KapTsl;

— - 3anpoc Ha nonyyeHuwe ¢opmatos SMS-3anpocos;

— nonyyeHue uHGopmaL M o BaHKe, HOBBIX ycnyrax, OKasblBaeMbiX BaHKOM 1 ero napTHepamu;
U MHYI0 MHDOPMaLMIO B pamKax aedcTeyrowmx MNpasuma.
Mpu Hanuuum y LepxaTtens kapTbl cMapTdoHa, BaHk HanpaenaeT CMC-cooblueHna Ha npunoxexue Viber,
basoBeiit BapnaHT yeayru SMS-cepeuc nogrAKOYaETEA MO yMon4aHuio K Kaptam npu ntobom obpaleHumn Jepratens
KapTel B BaHK. ‘ 3 ;
Basosblii SMS—cepBMC - 3T0 cnocob nonyyats 6aHKOBCKME YCAYrM C MOMOLLbIO CMC-coobuieHuin ¢ mobunbHoro
TenegoHa Ha KOPOTKMIA Homep 5333, MUH-ko4 no KapTe, oaHopa3sosbie koabl 3D Secure u T.A. N0 BaHKOBCKOM KapTe
C aKTya/NibHbIM CPOKOM AEWUCTBUA.
MonHbIi SMS—cepBuc — BKOYaeT B ceba ycnyru basosoro SMS—cepBuca, a Take MUHOOPMUPYET AepKaTeNa KapTol
8 suae CMC-coobuieHunit uan yepes npunomerue Viber o scex PacxoAHbix/MPUXOAHLIX Onepauuax No 6aHKOBCKON
KapTe C aKTya/lbHbIM CPOKOM AeNCTBUA.

Pay Pass - cucTema 6eCKOHTaKTHBIX NAATEXeH MeaYHApPOAHON NAaTeXHOM cucTembl Mastercard Worldwide.
PayWave - cucTema 6eCKOHTAKTHbIX MIATEXEN MeXAyHapOAHOM NnaTexHOMN cucTems! Visa International.

WHble TepMUHBI M ONpeAeneHus, UCNONb3YeMble B HAacTOALMX [PaBuUnax, AOMKHLI NOHUMATLCA B COOTBETCTBUM o
ASACTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickoit depepauuu, HOPMaTUBHbIMKM AOKyMeHTamu baHka Poccum,
NpPaBUNaMKU MEKAYHAPOAHbIX U HALMOHANbHbIX NAATEKHbBIX CUCTEM.

2. O6wue nonoxxeHus
Hactoawwme Mpasuna ycTaHaBAMBAIOT NOPAAOK NpeaoCTaBAeHUS, obcnyuBanua, nonbsosaHua Kaprtamu,

SMUTUPYEMbIMU BaHKOM ANA QU3MYECKUX NUL, PEryAMPYA OTHOLEHMR, BO3HWKAKOWME B CBA3W C 3TUM MeKay
OepaTtenem kaptol (Mpeacrasutenem) u BaHkom.

Ctp.5




2.2.

2.3.

2.4,

2:5.

2.6.

BaHk npepoctasnser [epxatenio KapTel (Mpegctasutento) KapTy w  ocywectenseT obcnyxueaHue KapT B
COOTBETCTBMW C [eWCTBYIOWMM 33aKOHO4ATenscTsom P®, MMpasunammu MeXAYHapOoAHbIX MNAATeXHbIX CUCTEM,
HacToswnmu MpaBunamu 1 gedcTeyrowmrmmn Tapudamu baHKa.

Kapta saABnsetca cobcteeHHocTblio BaHka, KOTOpbIA MMEET npaso, NpU  HapylueHUM Jepwatenem KapThbl

(Npeacrasutenem) HactoAwmx MpaBun NPUOCTAHOBWUTL NPEAOCTaBAEHWE ABTOpPM3aLMI No KapTe, npekpaTtuTtb

AedcTeue KapT, pacnopaauTeca 06 u3baTUM KapT, a Takke oTKasatb [epmaTento kaptsl (MpeAcTaBUTENIO) B 3ameHe

WK BbiNycKe HoBbix KapT Be3 06bACHEHUA NPUYKH.

KapTa sbigaetca [epaTento KapTbl Npy npeabABAeHUM LOKYMEHTA, YA0CTOBEPAIOWEr0 NMYHOCTL (MacnopTa munu

AOKYMeHTa ero 3ameHsawowero), nubo lpeacTtasutento [lepaTens KapTel NPWU HaJWHMM Y HEr0 HOTapuanbHO

0$OpPMNEHHON AOBEPEHHOCTH, B COOTBETCTBMM € TpebosaHMAMM BaHKa. Mpu nonydennn KapTol JepaTtens KapTol

A0NKEH pacnMcaTbCA Ha NOAOCE ANA NOANWMCH LWAPUKOBOW PYYKOW B NPUCYTCTBMM COTPYAHUKA baHKa. KapTa asnaetca

NepcoHanbHOM M He NOANEXUT Nepeaaye Apyromy auuy. Bo usbexanve ee 310HaMepeHHOro UCNOAL30BaHUA APYIMM

nuuom KapTy chegyet xpaHuTb B 6e30nacHOM MecTe M He OCTaB/ATE BHE KOHTPOAA JepkaTtena KapTbl. Mepeaaya Kapt

417 Nocneayrowero MCnonb3oBaHuA KapT TpeTbMMM AMLAMK ABNAETCA HapyLLeHWem HacToAwmMxX Mpasun.

bank Bbigaet JononHutensHyto Kapty Jepatento kapTel (Mpeactasutento) npm ycnosum oGopmaeHuna 3aasneHma

yCTaHOBNEHHOTO 06pa3sua Ha BbINYCK U 0BCNY)XMBaHWE AONONHUTENbHBIX KapT. JononHutensHas KapTa He moxer

bbiTb BbINyLEHA HAa UMA OCHOBHOTO [lepkaTtens KapTbl. Ha aepxartens [onoAHUTENLHOM KapTbl pacnpocTpaHAIOTCA
nonoxeHua HacToAwmx Mpaeun, Tapudos K AercTBYIOWEE 3aKOHOAaTENLCTED PO,

KapTa aBnAeTcA NepcoHUPULUPOBAHHBIM CPEACTBOM €€ AEPIKATeNA ONA CHATMA Ha/MuHbiX B MBH, 6aHKkomaTax v

ocywecteneHma Oe3HanMyHbIX pacyeToB 3a ToBapbl (ycnyrd) B TOProBbiX TO4YKax, MNPEAnpUATMAX cdepbl

obcnyKnBaHMA n cetm MHTepHeT. ; ;

B uenax naentudukaummn Jepxatenn kaptol (MpeactasmTens) emecte ¢ Kaptoi npepgoctasnsaerca NUH-Kkoa. baHk

Hanpasnaet NMMH-koa 8 Buae CMC-coobuenma Ha Homep cotosoro TenedoHa JeprKaTtens KapTol (MpeacrasuTens),

YKa3aHHbIW B 3aABNeHMM Ha NpefoOCTaBNEeHWE KapTbl, UAKM B 3anevataHHom KoWeepTe (MWH-kousepT). Cnocob

npepoctasneHua [MWH-kopa onpepensetca baHkom. [pepoctasneHve [MMWH-koga B Buge CMC-cooblueHmA

NPOMU3BOAUTCA TOJIbKO NPU YCNOBMWM NOAKAKOYEHWA ycnyrM SMS-cepeuc. BaHK He HeceT OTBETCTBEHHOCTM 3a He

npepoctaeneHuem MNUH-koaa B8 euae CMC-coobuieHun, ecnmn Oepwatens (pegcrasuTtens) oTKAKYMA yeayry SMS-

cepBumc.

Hdepxatento KapTbl 3anpewgaetcAa nepegada [MMH-kopga Tpetbum auuam. [MUH-kog ABnAeTcAa  aHanorom

cobcTBeHHOpPYYHOU noanucu [epxaTens KapTel Npv coBepweHuM um Onepaumii ¢ ucnonb3oBaHuem KapTbl (B

cooTeeTcTBMM € N. 3 cT. 847 lparaaHckoro kKogekca Poccuitickon ®epepaumn, cT.6 PepepanbHOro 3akoHa ot

06.04.2011 No63-93 «06 2neKTPOHHOM NoANUCKU»).

Onepauuu, coBeplweHHble ¢ KapToi:

— Npu BBEAEHUM KoppeKTHoro MNMH-koaa;

— ¢ npucytcTevem Kaptel, Ho 6e3 eBeaeHun MUH-Koaa;

— C MCNONL30BaHMEM YHWKANbHOrO NOrMHa U OAHOBpPEeMeHHO napona [epxaTena KapThbl, @ Tak¥e WHbIX JaHHbIX
MCNONb3YEMbIX AR A0CTYNa C COBEPLIEHMA Onepauui yepes MHTepHeT — baHK, MoBunbHbIi 6aHK u/man gpyrue
KaHanbl 06CNYKUBaAHWUA B MHTEPHET, a TaKXKe KaHabl COTOBOW CBA3M;

— B ceTM MHTepHeT nNpu BBeAEHMM KOPPEKTHLIX PEKBU3MTOB KapTbl (T.e. HOMEpPa KapTbl U 33LLMTHOTO TPEX3HAa4YHOTO
Kofa c 060pOTHOI CTOPOHBI KapThl);

BOCNpMHMMAIOTCA BaHKOM Kak OCyllecTBNeHHble C cornacua [epiatens KapTel M He MOryT BbiTb OCnopeHbl

Jepatenem KapTbl.

Mcnonb3osaHue (B TOM yucne nepegadya) KapTbl u/unm cnegyowmx ceefennii (04HOrO U3 NEPeYUCNeHHbIX UK

HecKonbKo): pekeuautoe Kaptel, MMH-Kkoaa, Kogoe 6e3onacHoOCTH, 04HOPA30BbIX NAapo/ei, YHUKaNbHOro NOrMHA

Kem - 160 nomumo Leprkatena Kaptol (MpeacTasuTens) 3anpeweHo. [leparens KapTbl 06A3aH npegnpuHMMaTh Bee

BO3MOXHbIE M UCYEpnbiBakoLWMe mepbl AnA obecneyeHUA coxpaHHoCTM KapTbl, KOHPUAEHUMANbHON MHbOPMaLUK O

NMWUH-koae KapTsl u/vamn PekensuToB KapTel, Kogoe besonacHocTH, 04HOPa30BbIX Napoiei, YHMKaAbHOro NOTWHa , B

TOM uncne obecrneynB HEBO3MOMHOCTE TPETBUMM /IMLEAMM 3aMNOMHMUTL/3aNUCaTh YKA3aHHYI0 KOHGUAEHLMANBHYIO

MHGOPMALMIO M PEKBU3WTLI KapTbl.

OepxaTento KapTel (MpeacTaBUTENIO) 3anNpeLLaeTca: coobWwaTh IMYHO, N0 TenedoHy UM MHBIM 06pa3om MHBIM AULEAM

(B TOM YMCne AMUAM, NPEACTAaBUBLIMMCA COTPYAHMKaMM BaHka) peksuauTol KapTel, MUH—-koabl, Kogbl 6ezonacHocTy,

O4HOpa3oBble NapoaM, YHWKaAbHbIA NOruH, nepepasaTe [MMH-koApl, nepegasate/ AMBO nNpegocTaBAATb Ha

o603peHne PekeuanTtel KapTel, Kogbl 6esonacHocTM, 0AHOpa3oBble Napoiei, YHUKanbHbIA NOTKUH, a Take nepepgaya

Camoil KapTbl NPU COBEPLUEHUM ONAATbl, TPETbMM NULLaMm, XxpaHeHue NMWH-koaa emecte ¢ Kaptoi, HaHeceHnne MUH-

KOAa Ha KapTy, a TaKKe HaHeceHWe PeKBU3MTOB KapTbl, Kogoe 6e30nacHOCTH, 0AHOPAa30BbIX Naponen, YHUKaNbHOro

NIOTUHa B MecTax, KoTopble MoryT BbiTb JOCTYNHbI Ana 0603peHua TpeTbMM Auuam. [epaTenb KapTbl JONXKEH

NPUHMMaTbL BCE Mepbl NO NpegoTepaweHuto yTpatel KapTel, pasrnawenusa NMWUH-koaa, Pekeusautoe Kaptel, Kogoe

6e30nacHOCTH, OAHOPA30BLIX NAPONEN, YHUKANBHOIO NOrMHA, a TaKKe HeNpPaBoOMEPHOro MCMNO/Ib30BaHUA KapTsbl, ee

OaHHbLIX TPETBUMK TULAMM.

Jepxwatens KapTol ysegomneH M NPUHAN K CBEAEHUIO, YTO:
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2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

- COTPYAHWKK BaHKa HMKOrAa He NPOCAT KAWEHTOB Ha3BaTb KOHPUAEHUMaNbHbIE CBEAEHUA (MOAHBIA HOMEP KapTbl,
PIN- 1 CVC-Kogpl M T.N.) U He TpebyIoT CoBEpLUATh aKTUBHbIE ONEpaLyUK C KapTamu;

- BaHK He oTnpaenseT cooblleHus ¢ popmoit ANs BBOAA BALLMX NEPCOHANBHBIX JaHHbIX;

- Bank He oTnpaensaeT coobleHna ¢ Npocbboit NOATBEPANTL, 0BHOBUTL MM NPEAOCTABUTL NEPCOHANbHBIE AaHHbIE;
- BaHK He npocuT 3aiMTk B 160 No ccbiNKe U3 NUCbMa.

Ecnu aepxkaTenio KapTbl NO3BOHUAM /KL € Npocbboi coobwuTb Koabl M3 CMC, faHHble CBOeM KapTbl MK Naponw,
HeobX0aMMO CPOHHO NO3BOHUTL B BaHK 1 pyyYHbIM Habopom TenepoHHOro Homepa (6e3 GyHKLUMK 0BpaTHBIA 3BOHOK)
(843) 293-93-93 co0b6LMTL O AaHHOM CNyyae.

HecobnioaeHune BbilieyKasaHHOro TpeboBaHUA, PaBHO KaK KOPPEKTHbIM BBOA AaHHbIX (BKnwouas MUH-kopa u
PeksuauTos KapTel, Koaos 6e3onacHocTH, 04HOPas0oBbIX Naposiei (B 3aBUCMMOCTM OT TpebOBaHMA COOTBETCTBYIOLLElH
onepauuu), oceoboxpgaer baHKk OT oTBeTcTBeHHOCTM nepes [MepxaTtenem Kaptel (MpepcTtasutenem) 3a
HEeCaHKUMOHUPOBaHHOE CoBepLUeHUe Kakux-nMbo onepauuii ¢ ucnonssosaHuem KapTel ¢ Begoma unm bes eegoma
HepKaTena Kaptol. [lepsKaTenb KapTbl HECET OTBETCTBEHHOCTb 3a AelcTBMe (Be3aelicTBME) UL, KOTOPbIE NONYYMAK
Kapty u/unn unpopmaumio o NMUH-koge wam Pekeuautax Kapthl, Kogax 6esonacHocTu, OAHOpa30Bble Napou,
YHUKaNbHbIM NOTUH.

baHK He HeceT OTBETCTBEHHOCTb B C/Ny4ae, ecNU B pe3ynbTaTe NPOCNYWMBAHMWA, Nepexsata KaHaNoB CBA3W MMM
KONUPOBaHUA TEXHWYECKUMM YCTPOWCTBAMU (B T.4. MAarHUTHOW nonocsl), uHpopmauma o CKC, Kapte (ax) u/vwau ee
pekeu3uTax (AaHHbIX), Kogax 6esonacHoCTH, O4HOPA30BbIX NAPOAAX, YHUKANLHOrO NOTVMHE, YKa3aHHOM B 3aABAEHUM
KOZJOBOM C/I0BE WKW NpOBeAeHHbIX [lepwaTenem KapTbl (WM UHBIM NULLOM, NoNy4MBlLIMM KapTy) onepauuax cTaHer
M3BECTHOW TPETBUM IULLAM.

He pekomeHayeTcA OTBEYATH HA 3/IEKTPOHHLIE MUCBMA, B KOTOpbIX OT UMEHU baHKa [lepKaTenio KapTbl npeanaraerca
NpeAoCTaBUTL NepcoHanbHble AaHHble U (MNK) AaHHble KapTbl. [epKaTento KapTel peKOMeHAYETCA He cneaoBaTh Mo
«CCbIIKAM», YKa3aHHbIM B NOA0BHbIX NUcbMax (BKNIOYAA CCbINKW Ha CaiT BaHKa), T.K. OHM MOrYT BECTU Ha CailTbl —
ABOWHWKKM. B uenax MHbOpMaUMOHHOrO B3aumogeicTsma [epwaTenb KapTbl AOMKEH MCNONb30BaTh TOMbKO
PEKBU3UTLI' CPEACTB CBA3K (MOBMABHBIX U CTauMOHaPHbLIX TenedoHOB, PaKCOB, WHTEPHET-CANHTOB, 3NEKTPOHHOM
NOYTBI), KOTOPbIE YKa3aHbl B AOKYMEHTaX, NOMYYEHHbLIX HENOCPEeACTBEHHO B baHke.

3anpewaeTcs 'ucnonbsoaajrb NWH-koa, Koael 6esonacHocTH, oaHOpasoBbIe NAPOAU, YHUKaNbLHBIA NOMMH, NPU 3aKaze
TOBapos/ycayr no'Tene¢6Hy/¢>aKcy, B ceTu MHTepHeT, B KayecTse KoAa A1 A0CTYNa B NOMELLEHUA, FAe NPOM3BOAMTCA
obcayxuBaHye no Kapre. o . A

Heoﬁxogn_mo‘.ﬁblrb npe,qehbuo, BHUMaTeNbHbLIM Npu Habope MWH-kopa - ecau MUH-Kog Gyaet TpuwAb! HabpaH ¢
ownbkoii, KapTa 6yaeT 3a610KkMpoBaHa BaHKoM. '

HecoBniopexue n. 2.9. Hactoawmx MpaBun ocBoBoXAaeT BaHK OT OTBETCTBEHHOCTY nepea fepxartenem KapTbl 3a
HeCaHKLWOHUPOBaHHOE COBEPLUEHUE KaKknx-N1b0o onepaLuii ¢ Ucnonb3oBaHWem KapTbi.

Hapfy cnepyeT NpeaoxpaHATb OT MeXaHUYecKux NOBPEMAEHWHA, CMNBLHOTO TENAOBOTC WM 3NEKTPOMArHWTHOrO
BO3AEACTBMA W BO3AEMCTBMA BAarW, cnocobHbix npusect KapTy B HerogHocTb. B cnydae pasmMarHU4uBaHuA
MarHuTHOM no_noc'bl BaHK Ha OCHOBaHWM 3asBNEHWA [Jep:aTens KapTbl NPOM3BOAMUT NEPEeBLINYCK KapThl, NPY 3TOM C
JepKaTtens KapTbl B3UMAETCA NAaTa B COOTBETCTBMM C Tapudamm BaHka. CornacHo MHCTPYKLUMAM MeXayHapOoaHbIX
nnatexHbIx cuctem Visa International/Mastercard Worldwide, naatexHoit cuctemoit « MUP» BoccTaHosneHMe MUH-
KoAa baHKOM He npou3BOAMUTCA. ;

Ha nuuesoit ctopoHe KapTbl yKasaH ros M MecAl, NO OKOHYaHUW KOTOpOro WUCTeKaeT CPOK ee AeWlcTBMA. KapTa
ABWCTBUTENbHA A0 NOCNEAHErD AHA (BKAKYUTENBHO) MECALA, YKA3aHHOTO Ha nuuesol ctopoHe KapTsl.

fleHexHbie cpeactBa Ha CKC 3acTpaxoBaHbl B NOpAAKe, pasmepax M Ha YCNOBMAX, KOTOpblE YCTaHOB/EHbI
®efepanbHbim 3akoHOM OT 23.12.2003 r. Ne 177-93 “O cTpaxosaHum BKNanoB pU3Mdeckux nuu, B baHkax Poccuiickoi
denepaunn”, 3a UCKNIOYEHMEM AEHEXHBIX CPEACTB, YKa3aHHbIX B YacTW 2 cTaThi 5 33KOHA O CTpaxoBaHWKM BKNAA0B.
AKB “3HeprobaHk” (AO), perucTpaumoHHbIii Homep 67 no KHure rocyAapCcTBEHHOW perncTpauuM KpeauTHbIX
OpraH13auuid, BKIOYEH B peecTp 6aHKOB-YYaCTHUKOB CUCTEMBI 06A3aTENbHOMO CTpaxoBaHWA BKNagos ot 28.07.2005
roga nog Homepom 843,

baHk Hanpasaset sBce CMC-coobLieHus M yBeAOMNEHUA B aapec AepxaTena KapTbl NO YKa3aHHbIM UM B 3aABAEHMM
agpecam u TenedoHam. [lepmaTtenb KapThl, CMEHWBLLMIA aApec M He yBeAOMMBIUMIA 0O 3Tom BaHK, HeceT puck
Henosy4eHWs coobuweHWid W yBegOMAeHWid. [lepwaTent KapTbl, He MONYYMBLUWKA YBEAOMAEHWE BCAeacTBUE
HecoobueHna BaHKy MHGOPMaLUMM O CMeHe aZpeca MAM NO TeM UM MHbIM He 3aBUcAWMM OT BaHKa npuymnHam,
CYMUTaETCA NONYYMBLUMM YBEAOMAEHMUE.,

baHK camoCTOATENbHO NPOM3BOAMT 3MBOCCMPOBAHME UMEHW W damunun [epwatens kaptol Ha Kapre(ax) s
COOTBETCTBMM C BOSMOXXHOCTAMM NPOrpaMmHoro obecneyeHna baHKa 1 B COOTBETCTBUM C peKOMEHA0BaHHBIM MKAD
MeXayHapoAHbIM cTaHAapTom (Doc 9303, yacTb 1) B AelicTBYIOLLEH peaaKLmu.

CornacHo ®epepanbHomy 3ak0Hy oT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» BaHK MmeeT npaso Ha
06paboTKy  nepcoHanbHbIX  AaHHbIX [lepxatens KapTel W [peacTaBuTens, yKasaHHbIX B 3aABAeHWMAX Ha
npegoctasneqme KapTol, a NPy WX USMEHEeHWUW - B NPefOCTaBNAEMOM B baHK 3aABNEHMM 06 M3IMEHEHWU AaHHbIX
HAepxartena Kaptol (no dopme, ycraHoOBAEHHOT BaHkom), B uenax npoasuKeHua yeayr baHka, nyTem ocyuiecTsneHus
NPAMBIX KOHTaKTOB C [lepxaTtenem KapTbl U MpeacTasuTenem c NOMOLLbIO CpeAacTB CBA3M cnegyolmMmu cnocobamu:
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— nepejaya MHPOPMaLMOHHBIX W peknamHbix cooblieHuit o6 ycayrax BaHka nyTem OCYLLECTBNEHMUA CBA3KU C
LepxaTenem kapTbl u/unu Mpeacrasutenem no tenedpoHam, yKasaHHbIM B 3aABNEHUAX Ha npepocrasneHue Kaptbl
/ 3aABNeHMAX 06 M3MeHeHMM faHHbIX depxatens KapTol (no dopme, ycTaHoBNEHHOW BaHKoM),

— HanpasneH1e UHPOPMALMOHHDIX M PeKNamMHbIx coobLieHNii 06 yenyrax BaHka Ha HOMepa MOBMABLHbIX TenehoHOB
(paccbinka CMC-cooblieHnii) MM agpeca 3NeKTpoHHOM noutkl (E-mail), ykasaHHblie B 3asBAEHWAX Ha
npefoctasneHve KapTol / 3aaBneHuax o6 uameHeHun AaHHbix [epxatens Kaptel (no ¢popme, YCTaHOBAEHHOM
BaHKkom),

0praH13aLmna No4YTOBbIX PACCHINIOK (B TOM YMCAE C MCNONb30BAHUEM YCAYT TPETLUX MWL, 6€3 NpeaoCcTaBNeHUA TPETLUM

/MUAM CBEAEHWIA, COCTaBAAIOWMX BaHKOBCKYIO TalHy) N0 agpecam MecTa MUTeNbCTBa (perncTpaumm) / NpoKuBaHua

Hepxatens kaptel u/unu MNpeacTaBuUTeNA, YKasaHHbIM B 3asBAeHWAX Ha npedocTasnenue KapTbl / 3asBneHusx o6

M3MeHeHWM AanHbixX [eprkatena KapTel (no dopMe, ycTaHoBNeHHO BaHKkom). HacToswwee cornacue geicTeyeT co AHA

ero noAnucaHua A0 AHA €ro OT3blBa, U He MeHee 10 (gecATM) NeT nNocie MPeKpalleHUs CPOKOB AEWCTBUA BCEX

3aKno4eHHbIX mexay [lepxaTtenem KapTbl v BaHKOM OrOBOPOB UM BLITEKAKLWMX M3 HUX 0BA3aTENLCTE CTOPOH, HO He

MeHee CPOKOB Xp3aHEeHWA COOTBETCTBYIOLWEH MHPOPMaLMM. MNM  MaTepuanbHbIX HOCUTENElR, copepalumx

BbllLUEYKa3aHHy0 MHPOpMaLMio, onpeaensemMbiX B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuitckoi Pegepaumu, U

He MeHee, YeM Toro TpebytoT uenm obpaboTku nNepcoHanbHbIX AaHHbIX. Cornacue mMoeT BbiTb OTO3BaHO MyTem

npegoctasnexuna fepxartenem Kaptol/ MNpeactasutens BaHKy NMCbMEHHOTO yBefoMAeHUA 06 OT3biBE COrNacua, YTo

He MpenAaTcTBYeT MpoAo/KeHuto o6paboTKM nNepcoHanbHbIX [aHHbLIX, CBA3aHHBLIX C MCMNOMHEHWEM AOrosBopa M

XPaHEHWEeM maTtepuasibHbIX HOCUTE/Iel B YCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM nopagKe. Cornacue Ha nonyyeHue ot

baHKa MHOOPMAUMOHHBIX U peknamHbIX COOGLEHHUI MOXKET BbiTb 0TO3BaHO KaueHTOM B 060 MOMEHT nyTem

noAayyn NMcbMeHHoro 3asasneHua ob oT3eiBe B baHK.

MNpwn onnate NoKynok 8 ceT MHTepHeT nocpeacteom KapTel Homep KapTol, Kog 6e3sonacHocty KapTel, a Takke MHaA

uHopMaumA, yKasaHHaA [lepaTenem KapTbl B 3/1€KTPOHHbIX Gopmax (web-cTpaHuuax) ceTn MHTepHeT, ABnAeTCA

[OCTYNHOM AnA Bceoblero o3HakomneHua B8 cetm MHTepHeT. YKasaHHoe OOGCTOATENLCTBO MOMKET NoBfedb

HECAaHKUMOHMPOBAHHOE MCNO/Ib30BaHUE AeHeXHbIX cpeacTs [lepwartens KapTel. B CBA3M C BblleyKa3aHHbIM, baHK

peKomeHayeT:

— He WCMNOo/b30BaTh ANA ONAATHI NOKYNOK B ceT MHTepHeT KapTbl ¢ 601bLWOI cymmoi PacxogHoro AMmuTa, oTKpbITh
oTaenbHblii CKC u nonyynTb oTaensHylo KapTy ana nposefeHWA onepaumii B ceT MHTepHerT.

— He NpPeAoCTaBAATh NepPCoHaNbHY MHGOpMauMio M MHPopmaumio o KapTe Ha HeM3BeCTHbIX [lepaTtento KapTbl
caiitax, obpalaTtb BHUMaHWe Ha Hanu4uue cepTUdMKATOB, NOATBEPKAAKOLLMX BE30NaCHOCTL PacyeTos Yepes caiT.

— COBepLaTk NOKYMNKK TO/NLKO CO CBOEr0 KOMMbIOTEPa B LENAxX COXpaHeHUa KOHQUAEHUMaNbHOCTU NepCcoHanbHbIX
AaHHbIX U (MaKn) nHdopmauum o Kapre;

— YCTaHOBWMTb Ha CBOW KOMMNbIOTEP aHTUBMPYCHOE nporpammHoe obecnedyeHuve W perynapHo MPOM3BOAMTL ero
o6HOBNEHUE;

— He COXPaHATb NepcoHafbHble AaHHbIe U (MAK) AaHHbIE O KapTe B cnyyae coBeplleHWMA onepauumu NOKYMNKKU C
MCNONb30BAHWEM YYXOMo KOMNbIOTEPA, NOC/AE 3aBepLlUeHWA BCeX onepauui ybeautbca, 4To KOHOUAEHUMANbHAA
MHbOPMaLMA He coxpaHunach (BHOBb 3arpysus B bpaysepe web-cTpaHuuy NpogaBua, Ha KOTOPOWU COBEPLUANUCH
NOKYMNKH);

— MO BO3MOXHOCTM BO3AepXaTbCA OT ONAaTbl NOKYNOK B ceTn MHTepHeT.

B cnyyae HecaHKLUMOHWMPOBAHHOIO MCMNONb30BaHWA KapTbl, ABNAIOWMMCA NOCNEACTBMEM OMAATbl MOKYNOK B CETH

UHTepHeT, NnpeabaABAeHWe NpeTeH3nii K baHKy Jlepatenem KapTbl, @ TaKKe OTBETCTBEHHOCTb baHKa MCKAOYaeTCA.

Mpn cosepweHnn onepauui, [epwaTento KapTel HEOOXOAMMO MCKAKOYWUTE BO3MOMHOCTb TPETbUX AWML, BMAETb

Habupaemblit um NMUH-Kkog, JepxaTtens KapTbl 06583aH NPOBEPATL NPAaBUALHOCTL YKa3aHHbIX Homepa KapTbl, cymmbl,

BaNOTbl M AaTbl onepauMu B YeKkax TepmMWHanoB, cavnax, KBUTaHUMAX (fanee — OOKYMEHTbI Mo onepauuam,

coBeplaembiM C UCNOAb3oBaHWeM KapThl).

B uenax Hag/iexalllero KOHTPOAA 3a ABMXEHWeM AeHexHblx cpeacts no CKC gepxaTtens KapTbl 0653aH BbibpaTh 0guH

MNM  HecKonbKo cnocoboB MHPOPMUPOBAHMA MO ONepauMaM, COBEPLIEHHBIM C WCNOAb30BaHWem KapTbl:

NOAKNOYEHHY ycayry SMS-cepeuca, yBeAoMNEHUE Yepes CUCTEMY MHTepHeT-BaHKWHIa MAK eXeMecAYHYO BBINUCKY

no CKC. Yeeaomnenmem [lepaTensa KapTbl O COBEPLUEHHOM ONepauuK C MCNONb30BaHMEM KapTbl ABAAETCA TaKKe

3BOHOK COTpYAHUKa baHKka [epaTtento KapTbl N0 onepauuam, NPU3HAHHBIM COMHMTENbHbIMM.

B cnyyae m3bATMA KapTbl Npu coBepleHWW onepauui, [Jepmatent KapTbl Heobxogumo obpatutbca B BaHK C

NUCbMEHHbLIM 3aABaeHWeM. baHK OCyLLEecTBAAET paccMOTpPeHWe 3aaBNeHnid B cpok He 6onee 30 (TpuauaTtv) paboumnx

[AHeW c AaTbl NONyYeHUA YKa3aHHOro 3aAB/NEHMA NpU U3bATMM KapTbl B 6aHKoMaTax M MBH BaHKka v B TeueHue 60

(wectnaecaTn) paboumx gHeil ¢ AaTbl NOAYYEHWUA 3aABNEHUA NPU U3bATUM KapTbl B MHbIX 6aHkomaTax, MBH, Toprosbix

TOYKax.

Ana ocyuectsneHua pacyeta 3a ToBapbl MAM ycayru [epwatens KapTel nepegaet Kapty npopasuy/Kaccumpy,

3pUTENIbHO KOHTPOAMPYA ee Wcnosib3oBaHue. NpW HanWYMKM 3NEKTPOHHOTO KaccOBOro TepMMHana npojasey,

npoBoAMT KapToh NO CYMTLIBAOLWEMY YCTPOWCTBY TepmuHana Aaa ceasu c lpoueccuHrosbim ueHTpom. Mpu

Nnony4eHUn noATBEPKAEHWMA OT [IpOLECCMHIOBOro UEHTPa Ha 3anpallMBaeMyrd CyYMMY aBTOMAaTUYECKM

pacnevaTbiBaeTcA KBMTaHUMA, KoTopasa nognuceliBaeTtca [Jepxatenem KapTel (Mo onepauvam, coBeplleHHbim 6e3

seefeHua NMUH-koaa). Mpopaasel, cBepaeT NOANMCL Ha KBMTaHUMKM ¢ nognucekio Ha Kapre. MNocne atoro fepxaTento
Ctp. 8



2.23.

2.24,

2.25.
2.26.
2.27.

2.28.

2.29.

2.30.

231

2.32.

KapTbl BO3BpawaeTcAa Kapta M oAuH 3K3emMnnAp KBUTaHUMKU. B HEKOTOPbLIX TOProBbIX TOYKAX MPU WCMOAL30BAHUM
3NeKTPOHHOro TepMrHana [leparento KapTbl HeobxoanMmMo HabupaTs ceoit MUH-Koa.

BecKoHTaKTHbIE OMnepauuu COBEPLIAIOTCA B peuMe «camoobenyxueaHus» — [Jepwartens He nepepaer Kapry
Kaccupy, a CaMOCTOATE/IbHO NPUK/3AbIBAET €€ K CYUThIBAIOLLLEMY YCTPOUCTBY TEPMUHANA ANA NPOBEAEHWA ONepaLMHu.
MoackaskKM O nopsafKe COBEPLIEHWA ONepauuKn BbIBOJATCA Ha 3KpaH TepmuHana (MUH-knasmaTypsl). Onepaumu,
coBepluaembie 6eCKOHTaKTHbIM cnocobom, moryT npoeoauTbeA 6e3 eeoaa NMUH-koaa uam noanuck KnueHTa Ha yeke
B C/Ny4anAX, KOrga cymma onepauuu He npesbllaeT AUMWT, YCTAHOBNEHHbIW BaHKOM Ans TOProeo-cepBUCHOro
npeanpuaTtua. CoBeplueHWe onepauuiA Ha CYMMYy CBbIle YCTaHOB/JIEHHOIO IMMUTa NoAaTeepxaaeTca seogom MNMUH-
KoAa nnbo noAnuckio Ha YeKe TepMUHana. Kaccup ToproBo-cepeMCHOro NPeanpUATHA MOXET NONpocKTL [epaTens
npeavABMTL KapTy AnA cBepku nognucei Ha KapTe U Ha Yeke. B cayvae ecau [lepyatens oTKasbiBaetca BeecTu MAH-
K04, CTaBUTb MOAMMCh Ha YeKe (Npu cymme onepauum CBblle YCTaHOBAEHHOTO BaHKOM nMMUTa), npeabasuTb KapTy
A8 cBepku noanuceit Ha KapTe u yeke, nbo Ha npeabABneHHO KapTe oTcyTcTeyeT nognuck [epsatens, Kaccup
TOProBo-CEpBMCHOrO NPeAnpPUATUA BNpaee O0TKasaTb B NpOBeAeHWM onepauum no Kapre.

Mpy coeepleHMu onepaumu npopasel/Kaccup MMeeT nNpaso noTpeBosaTh y [epaTtens KapThl AOKYMEHT,
YAOCTOBEPAIOLIMIA NMYHOCTD, 3 B C/Ty4ae ero OTCYTCTBUA, OTKa3aTb B npMeme KapTsi.

Mpu cnucaHum ¢ KapTsl cymmel Bonbluei, 4em CTOUMOCTb NOKYNKU /ycayru, imbo npu oTkase [epkatento KapTbl oT
npuobpeTeHun Tosapa/ycayrv nocne coBeplIEHWA NAaTexa ¢ ucnonbsosaHuem KapTol JepmaTenio KapTbl cregyer
noTpe6oBaTk OT Kaccupa TOProBOWM TOYKM MPOBECTU OMEPauMio OTMEHbl M COXPaHUTh AOKYMEHT, COOEepMalumit
PEKBU3UTLI OTMEHEHHOM onepauu (Homep KapTbl, AaTy M BPEMA COBEPLUEHUA OTMEHBI, KOA ABTOPM3aLMMU, CYMMY
OTMeHbl). [lepaTent KapTel He WMeeT npaea TpeboBaTh BO3MELLEHWA HANMYHLIMM NPWU BO3BpPaTe WAM OTKase oT
TOBapOB U YC/Yr, eCAK MX CTOMMOCTL ONiayeHa no KapTe.

He pexomeHayeTca ucnonb3osatbh KapTy B OpraHU3auuax TOProBAMn U YCAYT, HE BbI3bIBaIOLLIMX AOBEPUA.

[OepxaTtenb KapTbl BnipaBe TpebosaTb NpoBeaeHUs onepaLmu ¢ KapTol TONbKO B €ro NPUCYTCTBUM.

Mpu ucnonb3oBaHuK KapTel ANA onaaTel NOKYNOK Yepe3s MHTepHeT Kof 6e3onacHocTy KapTebl ABAAIOTCA CPeACTEOM
uaeHTuduKaumm [epxatens kapthl, B cooTBeTcTBUM ¢ MHCTPYKLUMAMMU MEKAYHAPOLHBIX NNATEXHBIX cUcTemam Visa
International/Mastercard Worldwide 1 nnateHoi cuctemot MUP BaHK oCylecTBAAeT ABTOPU3aUMI0 ONepaLyi,
coBepLUeHHbIX [lepmartenem KapTsl B ceTu MHTepHET, TONLKO B CAyYae yKasaHWA JepaTenem KapThl, NOMUMO MHOM
HeobxoAWMOI MHPOpMaumK, Koga BesonacHocTH KapTel.

baHK peKoMeHAyeT OcywecTeNATe onepauuu c KapToi B HaHKOMmaTax, ycTaHOBAEeHHbIX B 6e3onacHbiXx MecTax
(roc.yupexaeHuax, otaeneHuax baHka, KPYMHbIX TOProBbIX U pa3BAeKaTesIbHbIX LEHTpaX, FOCTMHULIAX, a3PONOPTax
T.n.). Take cnefyeT cosepllaTb onepayum 6e3s NOCTOPOHHWX CBUAETENEN, HE MCMNONb30BaTh YCTPOMCTBA, KOTOpbIE
TpebytoT BBoAa MNH-KkoAa ANA AOCTYNa B NOMELLEHWE, r4e pacnonoxeH HaHKomar.

MNepepn Hayanom nposeAeHUA onepauun B 6aHKOMaTe OCMOTPUTE Ero JIMLEBYHO YacTb, 06paTne ocoboe BHUMaHUe Ha
nosepxHOCTb Hag MUH-KNaBUaTypoit M yCTPOCTBO ANs npuema KapTbl. B Ha3BaHHbIX MeCTax He AO/IKHO HaxoAUTLCA
NPUKPEN/IEHHBIX CHapYKKU BaHKOMaTa NOCTOPOHHUX NPEAMETOB, HE COCTABAAIOLLMX C HUM eAMHOE Lienoe (HaknagHoMi
KNaBUaTypbl, HAKNAAHOMO CYUTLIBATE/IA MarHUTHO NONOCHI, MUHUATIOPHBIX BUAEOKaMEP, HE BCTPOEHHbIX B GaHKOMaT
u T.0.). B cnyyae oBHapyeHUs NOAO3PUTENbHLIX YCTPOCTB, NPOCMM HEe3aMeaUTeNbHO cooblwuTe o6 3Tom
coTpyAHWKaM BaHka. Onepauuio c MCNONbL30BaHWUEM KapTbl AN NOJYYEHWSA Ha/IMUHBIX B BaHKOMaTe B JAHHOM Cayyae
He NPOBOAUTb.

He Hy»KHO NpUMeHATb GU3NYecKyIo cuay, Y4ToBbl BCTaBUTL KapTy B GaHKOMaT. ECu KapTa He BCTaBNAETCA B GaHKOMaT,
cneayeT BO3AEPMATbCA  OT  MCNONb3OBaHMA Takoro 6aHkomata. He cnefyeT TakKe npuUCAyLLMBATBLCA K
PEKOMEHAALMAM U COBETAM TPETLUX UL, U MPUHUMATbL UX MOMOLLL NPU OCYLLECTBAEHUM ONepaLyu ¢ KapToil.

Ana nonyveHns HanuyHbIx Yepes 6aHkomaT Heo6X0AMMO, B 3aBUCMMOCTH OT moaenu BaHkomata, nposectu KapToit
MO C4MTLIBAIOLLLEMY YCTPOMCTBY MM BCTaBUTL KapTy B NpMeMHOe YcTpoiicTBo 6aHKomaTa 1 Habpate NMWH-Kog, a 3aTem
BBIMONHATL AeHCTBUA, NOABAAIOLLMECA HA SKpaHe baHKomaTa. 3aTem [lepraTtento KapThl HEOBX0AUMO 3abpatb Kaprty.
lMocne nonyYeHua HanAu4HbIX AeHer yepe3s CnoT Bblgayu BaHKoMmaTa, BaHK pekOoMeHAyeT AOKAATLCA BblAauu
6aHKOMaTOM KBUTaHLMM M NPOM3BECTH NepecyeT MONYYEHHbIX BAHKHOT NOAUCTHO.

B MCKNIOYMUTENBHBIX CAYHaAX (NPY HapYLIEHUU CBA3M UM CBOe 3N1eKTPONUTaHUA BAHKOMaTa B MOMEHT nposeneHua
Bamu onepauum), BO3MOXKHO BOSHUKHOBEHUE CUTYaLLMM, KOTAa BaHKOMAT «3aBUCHET»/BbIKAYMTCA U T.N. Mpu 3Tom
Bbl He nosyunTe Hasad KapTy/AeHbrn UM KBUTaHUMIO NMBO BO3HMKHET May3a B OBCAYKMBaHMMU. B 3Tom cnyyae
HeobxoAMMO AoKAaTLCA Npodo/mxeHua paboTbl/nepesanycka/ekaouenus 6aHKomaTa nepexopa ero B pabouee
cocroaHue. Mocne storo GaHkomaT fonkeH NGO BblAATb Bam KapTy/AeHbri UM NepeiTy B peskum OXMaaHuA
cnepytowero [lepxatena KapTel, 0 4em 6y/leT CBMAETEeNbCTBOBATL BK/OYEHHbIA IKPaH, MUraHWe ¢ onpeaeseHHON
NePUOAUYHOCTLIO CBETOANOAA NPUEMHIMKA KapT M T.N. NpU3HakKu. B nocnegHem cyyae, peKoMeHayeTca A0MA3TbCA
cnepyrowero flepatens kapTbl 1 y6eauTbes, Y4TO ero 06CayKUBaHWE NPOMU3OLLNO YCMeLHO, U BaHKOMAT Bblaan emy
3aMpOoLWeHHYI0 UM cyMmy. 3To ByAeT 03HayaTh, 4To Bawm Kapra/aeHemHble cpefcTBa OCTanuUCh B BaHKoMaTe U yKe
He nonaayT B PyKW cAyd4ailHoro npoxowero. [lanee cnefyeT 3anoMHMTL reorpagUueckoe MecTONONOMKEeHUe
6aHKOMaTa, ero NPUHaANEKHOCTb TOMY MW MHOMY BaHKy, AaTy U BPEMA NPOBEAEHMA onepauuu, HesameanuUTeNbHo
CBA3aTbCA C BaHKOM MO yKasaHHbIM TenedpoHam u 3a610kupoBaTh KapTy. [lanee, Npu NepBoii BOIMOXKHOCTH cneayer

0bpaTtuTbeA B 6aHk, KOTOPOMY NpUHaANeKUT BaHKOMaT ¢ NpeTeH3uel No nosoay C/lyyuBLIErocs, a Take B BaHK ¢
NMMCbMEHHbIM 3aAB/IEHUEM.
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2.33.

2.34,

2.35.

2.36.

2.37.

2.38.
2.39.

2.40.

2.41.

2.42.

MpuemHoe ycTpoiictso (Cnot npuema) 6aHkomaTa BaHka NPMHUMAET AeHeXHbIe CPeACTBa B KONUYecTse He bonee 30
KYMOp 33 OAHY onepauuio. Mpy BHECEHWM HaNMYHbIX AGHEXHBIX CPeACTB Yepe3 BaHKkomaTbl ¢ GyHKUMER npuema
Ha/IMYHBIX AEHeXHbIX CPeAcTs, cneAyer nposepuTb 6aHKHOTBI Ha HanMuMe nosBpexgeHuin. Heobxoaumo y6paTb
noBpempaeHHble GaHKHOTBI, YAaNWTb CKPEnKM, WrOAKW, PE3UHKU W WHble MNOCTOPOHMHME NpeaMeTbl. Takike
HeoBX0AMMO pasbefuHWUTL Kpas HOBbIX GaHKHOT/Mauek BGaHKHOT, pacnpaBuTb GaHKHOTHI B NayKe M aKKypaTHO
YNOXMUTE WX B MNPUEMHOE YCTPOWCTBO 6aHKomaTa. BaHKoMatom MoryT 6biTb M3bATHI BeTXMe, pBaHble,
HepacnpasneHHble BaHKHOTbI; 6aHKHOTLI, OTAMYHbIE OT BbIBPaHHOM BaloTbl. MPK 3TOM, €CAM Cpefyr BHECEHHBIX
AeHeXHbIX CPeACTB X0TA bbl 04Ha Kyniopa He 6yAeT ya0BneTBOPATL Tpe60BaHMAM N0 NPMeEMy, TO BaHKOMAaTom MoryT
6bITb yaepaHbl BCe Kynopbl 405 AanbHerWwen NpoBepKy.

AnA BHECEHMA HanWuHbIX Yepes 6aHkomaT HeobXoAMMo BcTaBuTb KapTy B npuemHoe ycTpoiicTBo BaHkomaTta M

Habpatb MWH-Koa, BbIBPaTL COOTBETCTBYIOWMIA NYHKT MEHIO, @ 3aTeM BLINOMHATL AEWCTBUA, MOABAAIOLLMECA Ha
aKkpaHe 6aHKoMmarTa.

Mo 3aseplweHnn onepauuii lepxatento KapTel HeobxoaUMo 3abpaTth KapTy. BaHK pekomeHayeT A0MAATLCA BblAauM

6aHkomaTom KBUTaHUMMK.

B cnyyae nossneHus coobuleHna o6 obuieii ownbke B Npouecce BHECEHMA HaNWUHbLIX, HEOBXOAMMO BU3yanbHO
ybeanTbeA B OTCYTCTBMM KYMiOp, BbICTYNatowmx U3 CoTa npuema U JOMAAThCA Bbigauu HBankomatom KapTel. Mocne
sToro HeobxoamMmo 0bpaTUTLCA B BaHK € 3aABAEHWEM NO NOBOAY CNYYMBLLErOCA.

Mpn nony4yeHnun HanuuHbix aexer yepes MBH, Kaccup MBH vcnonb3syeT aBTopM3aumio ¢ NOMOLLbIO SNEKTPOHHOTO
TepMUHana. B uenom faHHaA OnepauuA OCYLIECTBAAETCA aHa/NorMYHO OMepauMAm No Onnate TOBapOB M YCAYT.

EAMHCTBEHHOE OT/IMUME cocToMT B 06A3aTEIBHOM NpeabABAEHMK [lep:KaTenem KapTbl SOKYMEHTa YA0CTOBEPAIOLLEro
Nr4HOCTb Kaccupy.

Mo onepaunam no Kapte baHK B3MMaeT KOMUCCMM B pa3mepe U NopPAJKe, ycTaHoBneHHOM B Tapudax baHka.

B cnyyae 3axsaTa 6aHKOBCKOW KapTbl 6aHKOMaToM, BaHK NPOM3BOAMT eé NepesbLINyCK C NOCNeAyIoWei Bbiaayel.

3axsavyeHHan kapTa 6aHKomaToMm [epaTte o KapThl, He BblaaeTcs.

HecoseplwerHonetHemy (pe3anaenty P®) B BospacTe oT 14 go 18 net baHk BbinyckaeT aebetosylo 6aHKOBCKYIO KapTy

B POCCMICKMX pyONAX Ha OCHOBaHMKM 3asBNEHWMA YCTaHOB/AEHHOro obpasua M B ciydae npegocTasneHws B BaHK
OOKYMEHTOB, npeaycMoTpeHHbix [paBunamu. [ONOAHMTENbHO NPeAOoCTaBNAETCA  COrnacve  3aKOHHOro

npeacTaBuTeNs — poguTens, yCbiIHOBUTENA AWM noneynTens. MoNHOMOYMUA NpeaCcTaBUTENA NOATBERPKAAIOTCA:

®  PoauTens - No NpeAbABNEHUIO CBUALTENLCTBA O POXAEHUM pebeHKa (ecnu pebeHOK He BNUcaH B NacnopT);

e OnekyHa — no NpeabABAEHUIO AOKYMEHTa OpraHa OneKkn U NOMNeYUTeNIbCTBa O Ha3HaYeHWM ONeKyHoM nbo
YAO0CTOBEPEHWUA ONeKyHa, BblA3HHOrO OPraHoOM ONEKWU U NONEeYUTeNbCTBa;

¢ WMHbIMW NMUAMK Ha OCHOBaHMW HOTapuanbHON OOBEPEHHOCTM, BblAAHHOW 33aKOHHLIM NpeacTasuTeNnem
HecoBepLeHHONETHEro (PoAUTEND, YCbIHOBUTENL, NOMEYUTEND).

Cornacue 3akoHHOro npeAcTasuTeNns, npegocrasnaeTca B baHk npu nMyHom obpalleHuun B nogpasgeneHue baHka,
nyTem 3ano/IHEHWA COOTBETCTBYIOWEro pasgena 3afBNeHWA Ha noayyeHue AebBeToBOI KapThl C NpocTasAeHWem
noagnNMcK 1 AaTbl M Ha OCHOBAHWKM HOTapWasibHO YAOCTOBEPEHHOrO COrNAcKUA 3aKOHHOMo NPeacTaBUTeNsA.

Nuuam, Umewmm 1 peansoBaBLIMM NPaBO Ha NEHCUIO B COOTBETCTBMM ¢ PefepanbHbim 3aKkoHoM oT 15 aekabpa
2011 r. Ne166-®3 «O rocygapcTBeHHOM NeHCUMOHHOM obecnevyeHun B Poccuiickoi ®epepauun», BaHK BbinyckaeT
pebetosyro 6aHKOBCKYIO KapTy B poccMidckux pybnsax Kateropun MWP «ColimanbHasa» Ha OCHOBaHMM 3aABneHuAa
yctaHosneHHoro obpasua v B Cnydae npepocTaBneHWA B BaHK AOKYMEHTOB, NpedycMOTpPeHHbIX [pasunamu.
JononanutensHo no 3anpocy baHka, NpeAocTaBnAeTCA AOKYMEHT, NOATBEPKAAOWMIA HasHadYeHuMe neHcuu (3a

MCKAIOYEHWEM NU1L, A0CTUTLLKMX NEHCUMOHHOTO BO3pacTa).

JepxaTtenb KapTbl, MNPUCOEAMHMBLUMICA K HacToAwMm [paBunam, MOXET noab3oBaThcA ycnyramu AKB

«3HeprobaHK» No gucTaHUMOHHOMY BaHKOBCKOMY 0BcnyX»uBaHWKO ¢uU3MYecKux vy B BaHKe ¢ uMcnosnb3oBaHuem

Cuctembl «3dHeprobaHk» (ganee — «Cuctema»), T.e. aBTOMaTM3MPOBAHHOW OaHKOBCKOM CUCTEMOM B Uenax

3NEKTPOHHOIO AOKYMeHToobopoTa (Npuem/nepeaada 3NeKTPOHHbLIX AOKYMEHTOB) mexay baHkom u KaueHtamu,

npegocTaenawlans KnMeHTam BO3MOMXKHOCTb YAANEHHOTO YNpaBneHUA BaHKOBCKMMM cyeTamu (BKAagamu), a Takke
nonyd4yeHuA BaHKOBCKMX ycnyr Yyepes ceTb MHTepHeT, obecneynsatolein GopmmpoBaHue, Nnepeaady, perucTpaumio

WCNONHEHME U XpaHeHWe PacnopaXeHnit KnMeHTos, U NpoBeAeHME Ha UX OCHOBE GMHAHCOBLIX M UHBIX ONepauui, B

cooTBeTcTBMM ¢ [paBunamm AUCTAHLMOHHOTO BaHKOBCKOrO 0bcnyxuBaHmua dusnyeckux auy B AKE «3HeprobaHk»

(AO) c ucnonbzosaHuem Cucremol «IHeprobark» (ganee — «Mpasuna JBO0»), C MOMEHTa NPOXOXKAEHUA 3NEKTPOHHOW'

peructpauum B MHTepHeT-baHKe B cucteme «dHeprobaHK».

Mpasuna B0 ABNAKOTCA HEOTBEMNIEMOM YacTbio HAcTOALWMX paBun, W c4YMUTaOTCA AoBeAeHHbIMK 40 [epxaTtens

KapTel (MmeHyemoro Takwe «KnaueHTom») nyTem pasmeweHMAa B obwem JocTyne Ha caiTe baHKa:

www.energobank.ru., a Take Ha cTeHgax B oducax baHka.

KnuveHT B cootsetctBuu ¢ lMpasunamu B0 npoxoAuT 3NeKTpOHHYK perucTpauuio B MHTepHeT-baHKke B Cucteme

«3HeprobaHk». Bxog KnveHta B CucTemy Yepes web-uHTepdeiic ocyliecTenseTca Ha caite digital.energobank.ru.

MNpucoegnHenve K HactoAwum [pasBMnam nNOCPeACTBOM MNOAKAKYEeHMA K CUcTeMe ABNAETCA COrNaleHWem,

3aKN0YeHHbIM Mmexay KnueHTom u BaHKOomM 06 WCNONL30BaHMKM NPOCTON 3/MEKTPOHHOW noanuck (aHanora

cobCcTBEHHOPYYHOM NOANKUCH). : :

MNMoakntoyeHnem k Cucteme NPU3HAETCA MOMEHT YCMELWHOro NPOXOXAEHUA perncTpaumm Knventa 8 Cucteme.
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2.43.

3

3.2,

3.3.

3.4.

Pacnopsaxmenusa KaneHta no 6aHKOBCKMM Onepauyam no c4eTy, NoAnUcaHHbIe aHaN0romM COBCTBEHHOPYYHOW NoANKUCH
B Cucteme, OCYLLECTBAAIOTCA B COOTBETCTBMM C [pasMnamu AUCTAHUMOHHOTO 6aHKOBCKOrOo 06CAyMUBaHUA
dusmueckux nuy, B AKB «3Heprobank» (AO) ¢ ucnonbsoeaHuem Cuctemsbl. Homep mobunbHoro Tenedola,
npeacTaBaeHHbli [epaTtenem KapTbl NpU NPUCOESUHEHUM K HacToAwum Mpasunam (MAM M3MEHeHHbIH nyTem
3aAB/fIeHWA) NPUMEHAETCA B KaUecTBe perucTpauum B CUCTEME U AOCTaBKU CPEACTBA NOATEEPXAEHUA NAaTexei,
KAneHT cornawaeTtca ¢ Tem, 4TO NOATBEPKAEHWE Onepauuii (3NEKTPOHHBIX AOKYMeHTOB/NopyuyeHuit) 8 Cucteme,
TaKXe Kak M UCNoNb30BaHME ayTEHTUPMKALMOHHBIX AAHHbIX, B TOM YAC/E CreHEePUPOBaHHbLIX BaHKOM YHUKanbHbIX
KogoB, Hanpaenaembix KnneHTy Ha aBOHEHTCKUIA HoMep M/unu aBoHEeHTCKOoe YCTPOIMCTBO, ABNAGTCA Hagnexallei n
[OCTaToMHOM upeHTUdUKaumelt KnueHTa, NoATBEpKAEHUMEM MpaBa CoOBepLiaTe onepauuu yepes WMHTepHeT u
aHanorom cobcTBeHHOPYYHOI noanucK KaneHTa, paBHOZHauYHbIM BYMarKHbIM AOKYMEHTaM.

B cayuae, ecnu KAMeHT MMeeT HeCKoNbKo cyeToB U BKNanos B AKE «3HeprobaHk» (AQ), oH BNpase NoAb30BaTheA
Cucremoid no Bcem cyeTam/BKnagam cornacHo Mpasun A60.

LepraTtent KapTbl, NpUCOEAUHUBLLUCL K HacToAwuMm [MMpaeunam, npucoeauHsaeTtca K lNpaBunam KOMMAEKCHOro
6aHkoBcKkoro obcnywusanma AKB «3Heprobank» (AO) (panee — «[Mpasuna KBEO»). Mpasuna KGO ssnaAoTcAa
HEOTbEM/IEMOM HaCTbio HAacTOALMX MPaBuA, U CYUMTAIOTCA A0BEAEHHBIMU A0 [lepwaTens KapTel (MMEHYEeMOoro Takxe
«KnueHTOM») NyTem pasmelleHus B obLem A0CTyne Ha caitTe baHka: www.energobank.ru., a Takxe Ha cTeHAax B
oducax BaHKa.

Mpaeuna KBO onpepensioT obuime yCNoBUMA M NOPAAOK NpeaocTaBneHus KAMeHTy KOMNAEKCHOrO 0BCnyxuBaHua, a
TaKe - BOSMOMHOCTb -~ NoayyeHua KnveHTOM oTaenbHbiX bBaHKOBCKMX npoAykToB. 3aknoueHwe [orosopa
KomnnekcHoro 6aHKOBCKOTO 0BCAYKUBAHUA OCYLLECTBAAETCA B NOPAAKE, NPefyCMOTPEHHOM cT. 428 MpaxaaHcKoro
Kopekca Poccuitckoi ¢Jép,epauuu, 8 popme npucoeauHeHua Knuenta K Mpaeunam KBO B uenom. [elictene Mpasun
KBO -pacnpbcrpauﬂercﬂ Ha KnueHTOB, B TOM 4uMcC/ie, M3IBABMBLUMX B MUCbMeHHOW ¢opme cBoe cornacve Ha
npucoeanHeHUe K HacToALMUM «I_'Ipaauham KOMneKcHoro 6aHKoBcKoro obcny:kueaHua duanyeckux vy, 8 AKB
«3HeprobaHk» (AQ), B TOM Yucne npntdegnnusmuxcn A0 AaTel BCTynneHusa B cuny MNpasun KBO.

3. MopAaaoK OTKpbITUA M BeaeHua CKC

baHk oTKpbiBaeT [lepxaTtenio KapTel CKC B poccuiAckux pybasax Unu B MHOCTPAHHOM BanloTe Ha OCHOBaHWM 3aABNEHMUA

yCTaHoB/NeHHoro obpasua 1 B cny4ae npeaocTaBieHnA [lepwartenem KapTel 8 BaHK fJOKYMEHTa, YA0CTOBEpPAIOLLEro

NMYHOCTL M CBMAETENbCTBA O. NOCTAHOBKE Ha. YY4eT B HaNoroBom opraHe. ®usMyeckoe NULO — HepesuAeHT

AONONHUTENbHO. K JOKYMEHTY, YAOCTOBEPAIOLEMY IMYHOCTb, NPeACTaBNAET MUIPALMOHHYIO KapTy MAM AOKYMEHT,

NoATBEPHAALIMIA NPABO MHOCTPAHHOTO rpaXaaHuHa AW NnLa 6e3 rpaaaHcTsa Ha npebbisaHme (NPoXMBaHUe) Ha

Tepputopun Poccuiickoin Pegepaumnn. Homep CKC npuceausaetca BaHKOM Ha OCHOBaHWM 3aKoHoAaTenbcTea Pd u

BHYTPEHHUX NPaBun U MOXKeT BbiTh. M3MEHeH B OAHOCTOpPOHHeM nopagke. 06 M3meHeHMM Homepa CKC Bawk

coobuiaeT [lepaTento KapTbl N06bIM NpeAyCcMOTPEHHBIM A0rOBOPOM CNOco6oM.

Oepxateno Kapmi -MoxeT 6biTb OTKasaHO. B OTKpbiTUM CKC B caydae HenpeacTaBNeHUA AOKYMEHTOB,

NoATBEPKAAOWMX CBEAEHUA, Heobxoaumble ana maeHTUdMKauum [epsartens KapTel, nMB0 NpeacTaBAeHUA

HEeAOCTOBEPHbIX CBEAEHUM, a TaKKe Npu Hanuuuu NOAO3PEHMIA O 3aKNIOYEHUM AOroBOPa B LENSX Neranusauuu

(oTMbIBaHMA) AOXOAOB, NONYYEHHbIX NPECTYMHBIM NYTEM, AW GUHAHCUPOBAHMA TEPPOPU3MA, a TAKIKE UHbIX cnyyasx,

MPeAYCMOTPEHHBIX 3aKOHOAATENbCTBOM. ‘

MononHerue CKC [lepKaTens KapTbl MOXET 6biTb NPOM3BEAEHO NYTEM NEPEYUCIEHUA AEHEXHBIX CPEACTB CO CYETOB

Hepxatena kaptel B BaHke (Apyrux 6aHKax), BHeceHMEM HaNW4HbIX Yepes MBH/BaHKOMaT ¢ dyHKUWeN npuema

Haanb:x_,ﬁ,eHemelx CPeACTB U MHBIMU cnocobamu B COOTBETCTBUM C ASMCTBYIOLLMM 3aKOHOAATeNbCTROM PO,

[epaTenb KapTbl NpegocTaBnAeT baHKy NPaBO Ha YCAOBUAX HACTOALLETO 3apaHee AaHHOro aKkuenTa cnucbiBaTb ¢ CKC

CYMMbI: ; -

— CYMMbI Onepauyii, COBEPLLEHHbIX B HapyleHWe HACTOALMX MPasuA, CyMMbl, CBA3aHHbIE C NPeAOTBPALLEHUEM U
paccnefosaHMEM He33aKOHHOTO  MCnonb3osBaHuA KapT(el), a Takke C NPUHYAMTENbHBIM  B3blCKaHWeM
3af0/KeHHOCTH [lepyaTtens KapTbl B COOTBETCTBUM C KanbKyNaUMeil GakTUYeCKUX pacxo/0B;

— CYMMbl GaKTU4ECKN NOHeCeHHbIX BaHKOM PacXo/0B, CBA3aHHbIX C UCNOAb30BaHKem KapT(bi);

— CYMMbI ONepaLuii, paHee 3a4ucieHHble BaHKOM MO 3aABAEHMAM O CNOPHLIX ONepaLusX, NpMU3HaHHbIM BaHKom B
X0/e paccnefoBaHUA HEOBOCHOBAHHbIMK;

— onnarel 3a ycnyru baHka, npeaycmoTpeHHble Tapudamu baHka;

— Cymmbl TexHu4eckoro osepapadTa, CyMMy HeYCTOHKM 3a TeXHUYECKMit oBepapadT, B pasmepe, npeaycMoTpeHHOM
Tapudamu baHKa;

— B cay4ae yTpatel Kapt(bl) cymmbl onepauuit no Kaprte(am), cosepiueHHbIX (ABTOpU30BaHHLIX) A0 MOMeHTa
nonyyeHna baHKoM NUCbMeHHOro 3asenenua [leparens Kaptol 06 yTpate Kapt(bi);

— CYMMbI, OWMB0YHO 3a4ucieHHble BaHkom Ha CKC;

— onepauuii, npowseedeHHblx No KapTe(am), a TakKe CyMMbI KOMUCCMIA KpeAUTHbIX OopraHv3auyMi no 3Tum
onepaumam; : : :

— B CHET norawleHnsa niobeix 06a3aTensCTs [epaTtena KapTsl nepes baHKoM.
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3.5.

3.6.

37

3.8.

3.8

3.10.

3.11.

3.12.

3.13.

3.14.

345,

3.16.

baHk BNpase B3biCKaThb Ha YCNOBMAX HAaCTOALLErO 3apaHee AAHHOMO aKLenTa CYMMbI, yKasaHHble B n. 3.4. Mpasun
TaKke ¢ Apyrux c4eTos [lepaTtens KapTol, OTKPLITLIX KaK B BaHKe, TaK U B APYriX KPeAMTHBIX OPraHU3aLMsXx.
Onepauuu ¢ ucnonb3osaHuem KapT npoxoaT 06paboTky B MPOLECCHHIOBOM LIEHTPE, © KOTOpbiM Yy BaHKa 3aknwo4eH
COOTBETCTBYIOLMIA A0TOBOP. 10 MTOram KaXAoro onepauMoHHOro AHA NPOLECCUHIOBbINA LEeHTp dopmupyeT peecTp
Onepaumit (MM 3NeKTPOHHBIN KypHaN) M oTnpasnseT B BaHK He NO3AHee cheaylowero OnNepaumoHHOro AHs.
Onepaumu, coseplueHHble B BbIXOAHOW UNKM Hepaboumii NpasaHUYHBIA OeHb, BKAIOYAKOTCA B peectp Onepauuii Ha
cneaylowWwmii Nepeblit oNepaunoHHbINA OeHb.

3auMcneHMe WAM CNUcaHWe [AeHeXHbIX cpeAcT8 no Onepauuam, COBEPLIAEMbLIM C MCMOMb30BAHUEM Kapr,
OCYLLECTBNAGTCA HEe No3JHee ONepaLMoHHOro AHA, CIEAYIOWEro 3a AHeM NocTynaeHua e BaHk peectpa Onepaumii
(Wnn anekTpoHHOrO *ypHana).

Mexay AaToi dakTMYecKoro coseplueHna Onepauun ¢ MCno/b3oBaHWem KapTbl M 4aTOM NOCTYRAeHWA/cnucaHua
CpeAcTs HenocpeacTBeHHO Ha CKC vmeeTcAa BpemMeHHOW nepwog, 06YC0BNEHHbIA HEOBXOAMMOCTBIO OTPaXKEHUA
Onepauuu B y4acTHUKax pacyeTos u /M 8 MPoLeCCHHIOBOM LiEHTPe. [LINTeNbHOCTL AaHHOTO NEPUOAA OTPAMEHWSA
W 3a4ncneHmna/cnmcanma cpeact8 Ha CKC nocne cosepwenusa Onepauyy C MCNOMb30BaHWEM KapTbl 3aBucuT ot
BpemeHu ocywecTtsneHma Onepaumn ¢ KapToit (B onepauuvoHHoe, nMB0 nocneonepaumoHHOe BPemMA) M MOXeT
COCTaB/IATL A0 ABYX pabounx AHel cornacHo n. 3.25.1, n. 3.6. HacToAwwmx MpaeunA.

fepatens kapTel 1 ero MNpeactasutens 06A3yIOTCA PacX0A0BaTh CPEACTBA C MCMONb30BAHUEM BblAAHHbIX UM KapTs
npeaenax Pacxo4HOro AMMWUTA. PacxogHbli NUMWT ONpefensetca Kak OCTaTOK cpeacts Ha CKC 3a BblueTom
d8TOPM30BaHHbIX, HO elle He cnucaHHbix ¢ CKC cymm, Komuccuin BaHKa, €CiM MHOEe He npegycMOTPEeHO
AONONHWTENLHLIM cornalleHnem mexay [lepwaTenem Kaptel ¥ BaHKOM. JIMMWT CHATMA HANWUHBIX AEHEKHBIX
cpeacts ¢ CKC yctaHaBnuBaeTcA Tapudamm baHka.

baHk Bnpase ycTaHaBAMBaTL IMMUTLI HA NONYYEHME HANMYHBIX JAEHEXHbLIX CPEACTB No KapTe(am) B cOOTBETCTBMM C
Tapudamm BaHka, MHCTPYKUMAMM MeXAyHAPOAHbIX NAaTEXHLIX cucTeM Visa International/Mastercard Worldwide,
NAaTexHoi cuctembl «MWUP» 1 geicTBYIOWMM 3aKOHOAATENLCTBOM PO, BaHK NPOM3BOAWT ABTOPU3aLIMIO ONepaLmit
¢ KapToii B npeaenax pacxoaHoro 1MMuTa. BaHK Bripaee oTkasaTb B ABTopM3auuu no KapTe(am) 8 cayyae, ecam cymma
onepauMu npesbilWwaeTr PacxogHbli TMMUT.

Cymmbl Onepauui, coepLieHHbIX [epaTenem KapTol B Ba/lOTe, OTAMYaoLWeiicA oT BantoTbl CKC, cnuckisatoTea ¢ CKC
B POCCHiACKMX pybnax no Kypcy, ycTaHoBAeHHOMY MesKAyHapOAHON NNaTeKHOM CUCTEMOI, Ha MOMEHT NpoBeaeHuUA
$HUHAHCOBBIX PacyeToB.

Lfepxatens KapTbl 06A3yeTcA He AoNYCKaTb BOSHMKHOBEHMA TeXHUYECKOro osepapadTa no CKC, npy BOIHMKHOBEHWUM
TexHu4eckoro osepapadTa noracuTb 3a40/MKeHHOCTL Nepes baHKoM He No3aHee AHA ee BO3HWKHOBEHUA. B cayyae
HenoraweHus cymmobl TexHUM4eckoro osepapadTa B YCTAaHOBAEHHbIE AGHHBIM BYNMTOM CPOKM, [epxaTtens KapTh
o6a3yeTcA ynnatute BaHKy HeycTOWKy 3a Monb3osaHWe cymmoi TexHuuecKoro oeepapadTa, B COOTBETCTBMM C
Tapudamu Banka v ycnoeuamu [orosopa. Cymmel, noctynarowme Ha CKC [lepxatens KapTbl, CMUCbIBAOTCA BaHKoM
Ha YCNOBMAX 3apaHee AaHHOro akuenTa B cieayoLLeir o4epeaHoCTU:

— UW3epXKU u/unm pacxoabl baHka;

— cymma TexHuyeckoro osepapadTta;

— HeycToWKa 3a TexHU4YecKkuin osepgpadr.

Moa paToit wucnonHewua [ep:aTens KapTol 06A3aTeNbCTB MO ynaaTe CyMMbl TexHWUYeckoro osepapadta u
HaYUCNEHHOW HEeYCTOMKKW 33 NnoNb3oBaHWe TexHU4eckum oBepapadToM NOHUMAETCA AaTa CNWMCAHWA OEHEMHbIX
cpeacts ¢ CKC B cymme fOCTaTOMHOM ANRA NOralweHna NoIHOW CyMMbl 3340/13KEHHOCTH.

[JepxaTens KapTbl Bnpase obpatutbca B BaHK c 3asBneHMem 0 npejocTasneHWu PaspelweHHoro osepapadTa,
KOTOpbIA ycTaHasamBaeTcA Ha CKC [leprkaTensa KapTbl, NpyU 3TOM KpeduToeaHue [epwaTens KapTol OCyLecTBAAETCA
MCKNIOUYUTENBHO MO YCMOTpeHMIo baHka 6e3 kakux-nMbo 06A3aTeNbLCTE C ero CTOPOHbI B OTHOWEHWW NPeA0CTaBNEeHMA
WM NPOAO/IKEHUA KPeAUTOBaHMWA, B COOTBETCTBMM C TapudamMu U Ha OCHOBAHMM COrNALLEHMA 3aKIHEHHOTO MEXY
baHkom 1 [epratenem KapTbl.

Mpu oTKpbITMK CKC Jepxatens kapTbl 06A3aH BbIGpaTh 04WMH M3 NPeANOKEHHbIX CNOCOBOB NONYYeHWA yBEAOMAEHNIA
0 COBepLUeHHbIX onepauuax no Kapte, a B ciyyae KpeautosaHuA CKC - aaHHbIN cnocob GygeT AaBnATbeA cnocobom
nonyvyeHMa MHOOPMauUMM O pasmepe TeKylweid 3af0/KeHHOCTM nepes 6aHKOM M O [OCTYMHOW Cymme
notpeburtensckoro Kpeguta (3aiima) ¢ AMMUTOM: CMC-COOBLWEHMA, BLINUCKA Ha 3NEKTPOHHYIO NOYTY MM HAPOYHO
npW NM4HOM 0BpalLeHMK B BaHK MKW 4OBEPEHHBIM /IMLLOM.

B cnyyae kpegutosauna CKC - cnocobom nonyyeHus yseaomneHWin o pasmepe TeKyllel 3a[0/KeHHOCTH nepeg
BaHKOom M O AocTynHoi cymme noTpebuTenbckoro Kpeguta (3aiima) ¢ ammutom ByaeT asnateca CMC-coobLeHun.
Mpu otkase KnueHta oT SMS-cepeuca, nMbo UCTeyeHUA CpoKa AeicTBua BaHKOBCKOM KapTbl, KaueHT nonyyaer
YKa3aHHYH MHOOPMaLMIO U3 BbINUCKU B NOPAAKE, NPeayCcMOTPeHHOM Nn.3.18. Mpasua.

CMC-cooblyeHuna no onepauumam c BaHKOBCKOW KapTOi HanpasnAlOTCA Ha HOMep cOToBOro TenedoHa [Jepatena
KapTbl NOCAE KaX 401 TPAH3aKUUKM NPU YCNOBMM, YTO yenyra SMS-cepBMc akTMBHA BaHK He HeceT OTBETCTBEHHOCTb 3a
HepocTasky CMC-coobweHua Ha TenedoH [epiaTena KapTel, B CAy4ae ecnu 370 0BYCNOBNEHO NPUYMHAMK, He
3asucAlWmMMKM oT baHka (CMC-coobLieHne He OTNpPaBAeHO ONepaTopoM MOBWNBLHOW CBA3M, TenedoH AepmaTens
HeAOCTYNeH ANUTeNbHOe BpeMA M T.N.).
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3.17.

3.18.

3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

ExxemecayHo He nosgHee 5 paboyero AHA Kaxgoro mecaua baHk GopMUPYET M OTNPABAAET Ha 3NEKTPOHHBIN aapec
[epxaTtens KapTbl, yKasaHHbIX B COOTBETCTBYIOLMX 3aABNeHMAX, BuINUCKY No CKC JepaTens KapTol 3a NpeaslayLimii
Mecal, cofepKalilyio MHGOPMaLMIO 0 NOATBEPHAEHHbLIX Ha A3TY GOPMUPOBAHUA BLIMUCKM ONepaLMaAX (CNMCaHHBIX U
33a4MCNEHHBIX CYMMaX), ocTaTKe cpefcTB Ha CKC U cyMMme 3340/KEHHOCTH (B C/lydae ee BOSHWKHOBEHWA). BaHK He
rapaHTMpyeT KOHQUAEHUMAaNbHOCTb MHPOPMALMKM, NPefoCTaBAAEMON MO OTKPLITBIM KaHanam CBA3M, He HeceT
OTBETCTBEHHOCTM 33 BO3MOMHOE HEeCaHKLMOHMPOBaHHOE nonyyeHue WUHGOPMaUUM TPETBUMM JULAMKM W 33 He
nony4eHHyio BbinUcky no CKC, ecim [lepxaTenb KapTel He NOAKAIOYANCA K YKa3aHHOMY B 3aABNEHWUU 3/IEKTPOHHOMY
agpecy U B NPOYMX CUTYaLMAX CBA3AHHbLIX C TEXHWYECKUMU OcoBeHHOCTAMM nepedaqn MHPOPMALMK UHTEepHeT-
nposaiiaepamu. [lepaTtenb KapTbl CAaMOCTOATENBHO OMA3UMBAET YCAYTM CBA3W WHTEpHET-NpoBaiifepos B
COOTBETCTBUM C Tapudamu.

BaHk npegocraBnaet BbinUcKy no CKC Ha 6ymaxHom HocuTene, no TpeboBaHWo [epaTens KapTsl NpW TMYHOW ABKE
Aepatenna kaptol (Mpegcrasutens) B baHk, Anbo B cooTBeTCTBMM ¢ BbiGpaHHOW dOpMOIt npegocTaBneHUs
uHbOpPMaLIMK O coBepLIEHHbIX onepaumax no CKC, ykasaHHOM B cooTeTCTBYOWMX 3aaBneHusx. Mpu sbibope cnocoba
NONYYEeHMA BbINUCKU «HapOYHO Npu NUYHOM obpaleHun» [epaTtens KapTol 06A3aH He no3gHee 5 pabouero aHA
Kaxkgoro mecAua nonyuutb B8 baHke ebinucky no CKC 3a npegbiaylimii mecau, cogepauylo MHPopMauumio o
NOATBEPKAEHHBIX Ha AaTy GOPMMPOBAHMA BbINUCKW ONEpaumax (CMMCaHHBIX M 3a4MCAEHHLIX CYMMaXx), ocTaTKe
cpeAcTs Ha CKC n cymme 3aa0/1eHHOCTH (B cnyyae ee BOSHMKHOBeHUA). Heaska [lepwatens KapTsl (MpeactaButens)
B baHK M HenonyyeHue BbiNUCKM no CKC Ha 6GymaxHom HocuTene Ao 5 pabodero AHA Kawgoro mecaua
(BKAOYMTENBHO) Npu3HaeTca BaHKOM Kak cornacue [lepsKaTens KapTbl CO BCEMM onepauuamu no CKC 3a
npeapiaylLiii mecauy. OTBETCTBEHHOCTL 3a HEnoNy4YeHUe BLINUCKU HeceT [epmaTens KapTel. Boinucka no CKC, 8
cny4ae BO3HMKHOBEHMA crnopa, ByaeT, ABNAETCA OCHOBHbIM AOKa3aTe/bCTBOM ocyulecteneHus onepauuu no CKC
(3auncnenue, cnucaHume).

B cryyae Hannuna Bo3paXkeHU N0 ONepaumAMm, yKasaHHbIM B BbIMUCKE WM NONYYEHHbIM B BUAe CMC-cooBLLeHui,
fepaTens KapTbl 06A3aH NpeAbABKUTL B BaHK NPETeH3UI0 B NMCbMEHHOM BUAE He NO3AHee AHA, CeAYIOLEro 3a
AHEM No/y4eHUA oT baHKa yBeAOMEHUA O COBEepLIeHHOW(bix) onepaumu(ax). ECAM NO UCTEYEHMM yKa3aHHBIX BbilLe
CpokoB B baHK He MOCTYNAT BO3pa{eHWA MO YKa3aHHbIM B BbiNUCKe Wau CMC-cooblieHuii onepaumam, To
coBepLUleHHble onepauun 1 ocTaTok cpeacts Ha CKC cuuTaloTcA NOATBEPKAEHHBIMM, U BNOCNEACTBAM NPETEH3UM OT
flepxxaTens KapTel N0 ONEPaLUAM, OTPAKEHHBIM B BbiNUCKe MM CMC-coobLueHuit, He NoanexaT yA0BNETBOPEHMIO.
B cnyyae nposefeHWa onepauuii 8 MHOCTPaHHOM BanioTe, CBA3AHHbIX C ABMKEHWEM KanuTana, [lepxarens KapTbl, B
COOTBETCTBUM C AEMCTBYIOLMM 3aKOHOAATENIbCTBOM, 06A3aH NONY4YMTL paspelueHue BakHka Poccuu u npeAcTaBuTL ero
B baHK 4O MOMEHTa COBepLUeHUA onepauuu. BaHK HacToALWMM MHPOPMUPYET [lepsKaTensa KapTbl O BO3MOMKHOM
HECOOTBETCTEMM CYMMbI ONepaLuy, COBEPLIAEMONA C MCNONb30BaHUeM GaHKOBCKOM KapTbl, U CyMMbl AEHEMHbIX
CPeACTB, CMMCaHHbIX C 6aHKOBCKOrO cyeta [lepKaTena KapThl No AaHHOM onepauuu. OTpameHue onepauuii no
GaHKOBCKOMY CYeTY OCYLLECTBAAGTCA Ha OCHOBaHUM NOATBEPKAAIOLLUX onepauun AOKYMEHTOB, AeHb NOCTYNAeHUA
KOTOpbIX B BaHK MOXET He coBnagaTh C AHeM coBeplueHus [epxarenem KapTbl onepauuid. Mpu atom 3a cyer
M3MEHEeHUA KYPCOB Ba/KOT (KPOCC-KYPCOB) BOIMOXKHO M3MEHEHIME pa3mepa CYMMbI AeHEKHbIX CPEACTS, noanexawmx
cnucaHuio ¢ 6aHKOBCKOTro C4eTa No onepalm, COBEPLUIEHHOM B Ba/lOTe, OT/IMYHOM OT BaNoTbl GAHKOBCKOro cueTa. Mo
3anpocy [lepatens KapTel BaHK pasbACHAET emy  NOPAJOK OCYLECTBNIEHWA pPacyeTos MeXay KpeauTHOM
OpraHusauMen — 3KBalipepom, NNATEXHOM CUCTEMONR W KPeaWTHOI OpraHvsaumei — 3MUTEHTOM, NPUBEALIMIA K
CNUCAHUIO CYMMBbI IGHEXHbIX CPEACTB € 6aHKOBCKOro cyeTa [lepaTens KapThl, NpefycMaTpUBaloLero coBeplleHue
ONepauuin C UCNONL3OBAHMEM PAcHETHbIX (Ae6eToBbIX) KapT, KPeAWUTHBLIX KapT, B BanloTe, OTIMYHOM OT BasoThbl
COBepLIeHHON onepauuum.

BaHk 3aumcnser Ha CKC cpeacTBa, BHOCUMBIE KaK [lepyKaTeNem KapTsl, TaK U TPETbUMU NMLamK, B HanM4HOM dopme
TaK M B DBE3HANWYHOM NOpPAAKE, B COOTBETCTBMM C TPeBGOBaHWMAMM AECTBYIOWEro 3aKoHogartensctea PO 33
UCKNIOYEHWEM CNY4aeB, NPeayCMOTPEHHbIX HACTOALWMMU MpaBunamu.

BaHk He 3a4ncnaet Ha CKC aeHeskHble cpeAcTBa B Ba/lOTE, OTMYHOM OT BanoTs! CKC.

bes pacnopaxeHua [lepaTena KapTbl, OeHEXHble cpeactea ¢ CKC moryT 6biTb cnucaHbl Ha OCHOBaHMM
WCNONTHWATENIbHBIX M NPUPABHEHHBIX K HUM AOKYMEHTOB, @ TaKKe B CAy4asX, YCTAHOBAEHHbLIX AeNCTBYIOLMM
3aKoHOAaTe/IbcTBOM Poccuiickoit Penepauyun n HacToAWwmMMM MpaBunamu.

Tapudbl NPUMEHAIOTCA Ha YCNOBMAX, AEMCTBYIOWMX B MOMEHT COBEpLUEHMA Onepauuu. 3a NPOCPOHKY ONAaThl
Komuccuii BaHka, BaHK BNpase NPUMEHUTb NYHKT 3.5. HACTOALLMX Mpasun, pykosoactsysace cT. 395 MK PO,

Mpw OTCYTCTBUM MHOTO YKa3aHWa [lepaTens KapTbi, JlepaTtens KapTbl nopyyaer BaHKy npeaocTaBuTL MHGOPMaLMIO
0 Homepe CKC paboTtopatenam [lepatena KapTel 1A 334UCAEHMA 3apaboTHON NAaThl U MHOTO BO3HarpaXAeHWA B
PamKax 3aknio4eHHbIx mexay BaHkom u paboToaatenamu [lepaTtena KapTbl LOrOBOPOB Ha 06CAYKUBaHUE pacyeTos
no 3apaboTHOM NNaTe M NHBIM BbINAATaM NOCPEACTBOM MEXAYHAPOAHBIX NAACTUKOBbIX KapT AKB “3HeprobaHk” (AQ),
@ TaKKe WMHBIM NIMLAM, NpUB/NEYEHHbIM BaHKOM ANA UCMONHEHWA NopyyeHuit [epwaTens KapTbl. BaHK M WHble
YKa3saHHble B JaHHOM NYHKTEe AMUa 06a3aHbl 06ecneynts KOHOUAEHUMANBHOCTD CTABLIMX M3BECTHLIMM CBEAEHWUI O
[epxaTene KapTbl.

B cnyyae npefocTasneHvA HOTapManbHOM AOBEPEHHOCTM Ha NpeacTasaeHue UHTEPECOB [OBEpPUTENA npu
0dOpMIEHUM U NONYHEHUM BAHKOBCKOI KapThl, HOTapUanbHas AOBEPEHHOCTL A0/IMHA COAEPIKATL NPAMOE YKa3aHue
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3.25.

Ha BO3MOMHOCTb 3aK/NIOYEHWA CABNKM/AOrOBOPa Ha opopMAeHne GaHKOBCKOW KapTbl U BO3MOMHOCTL NONY4EHUA
BaHKoBCKOIM KapTel ¢ MUH-KO40M K Hel.

BHeceHWe HannuHbIx ageHexHbIx cpeacts Ha CKC/KapTy BaHka:

3.25.1. NononHeHue CKC c ncnonbosaHuem KapTel baHka (ganee- «MononHenue Kaptoin):

MNononHeHue KapTbl BaHka MoKeT BbITb OCYLLECTBAEHO O4HMM U3 CeAyIOLLMX CNOCOBOB B COOTBETCTBMM ¢ Tapupamm

u Mpasunamu:

— BHeceHWe HaNWYHbIX AeHeXHbIX CPeACTB Yepes Kaccy baHka, B baHkomaTax baHKa ¢ GyHKUMEH NpUeMa HaNMUHbIX.
do npoeeaenua Onepauun Jepxatens 06A3aH 03HAKOMMUTLCA C AEHCTBYIOWMMMU Tapudamu;

— lyTem nposegeHua onepauum «nepesog, c KapTel Ha KapTy»: OcyllecTenseTca TonbKo Yepes GaHKomaTsl baHka, 1
no Kaptam, sSMMTUpOBaHHbIM BaHKOM;

— Hepes KacCbl WM NYHKTbl BblAa4YM HaMMYHbIX, BaHKOMaTbl C QYHKUMER NpUMEMa HaNMYHBIX, TEPMMUHANAbI M
3NEKTPOHHbIE CUCTEeMbl CTOPOHHMX BaHKOB 1 opraHusauuii.

3auncnenune aeHexHbix cpeacts Ha CKC npu npoBefeHMM onepauuu nononHeHusa CKC ¢ ucnonbsosaHuem KapTsl

OCYWEeCTBAAETCA B AeHb NPOBEAEHWA ONepaunK, 3a MCKAOYeHMeM onepauui nononHeHua CKC ¢ ucnonb3oBaHvem

KapTbl, Koraa Takoe NoONo/sHeHWe OCYLLECTBAAETCA HE B ONEPALMOHHLIA AeHb B BaHKe, a TaKKe 32 MCKAOYEeHUeM

NONoNHEeHWN, NpeAyCMOTPeHHbIX N.3.25.3 Mpasua.

OtpaxeHue Onepaumn nononHeHua Kaptel Ha CKC u nocnegywouee cnucaHue baHKOM cpeacTs B noralieHue

3a40/KeHHOCTH (MPpU Hann4YKMK) ocyllecTBaAeTcA AHEM nononHeHua Kaptel. B cnyyae, ecnim nononHenue KapTol

OCYLLECTBAAETCA HE B ONepauuoHHbI AeHb B baHke, To oTpaxeHue Onepauuu nononHenusa KapTel Ha CKC wu

nocnegytouee cnucaHne baHkom cpefcTB B noraweHne 3a40MKeHHOCTH OCYLWECTBAAETCA B NEPBbIA ONepaLMOHHbIN

JeHb, cneayowmi 33 AHeM nononHeHus KapTtol.

3.25.2. NMononHexue CKC 6e3 ucnonbszoeanua Kaprsi:

OcyuwiecTsnAeTcA B COOTBETCTBUM C Tapudamu v NpaBunamu:

MNposeneHune npuxoaHoit Onepaumm Ha CKC ocyuiecTBNAETCA TONBKO B NoApa3aeneHuax baHka. BHeceHWe HaMUHbIX
OeHexHbix cpeacts Ha CKC yepes Kaccy baHKa OCyLWecTBAA_TCA Ha OCHOBAHWM NPUXOLHOI0 KacCoBOro opAaepa.
OtpaxeHune Onepauni Ha CKC ocyllecTBNAETCA B AEHb BHECEHUA HA/IMYHBIX AEHEMKHbIX CPEACTB B Kaccy baHKa, ecau
AeHeXHble cpejcTsa BHECEHbI B TeYeHue onepaunoHHoro aHA bauka. B cayyae BHeCeHUA OeHeXHbIX cpeacTte Ha CKC
B rnocneonepauvoHHoe Bpema, oTpameHnune Onepaumii Ha CKC u nocnegyowee cnucaHve BaHKOM CpeacTs B
noraweHve 3af0/MKEHHOCTM OCYLLECTBNAETCA B MEPBbIA ONEpPaLMOHHbIN AEHb, CAEAYIOWMA 33 AHEM BHECeHWA
cpeacTs B Kaccy baHka. Ha KapTe geHexkHble cpefcTsa, BHeceHHble Ha CKC, oTpa)kaloTcAa He nosgHee nepsoro
paboyero gHA cneaytowero 3a AHem BHECEHWUA CPeACTB B Kaccy baHka.

3.25.3. NMpw1 nononHerHun CKC naum KapTbl BaHKa Yyepes Kacchbl M NYHKTbI BblAA4YM HAaAWYHbIX, GaHKOMaTLI ¢ pyHKUUENH Npuema

3.26.

3.27.

3.28.

Ha/NMYHbIX, TEPMMUHANbI M INEKTPOHHbIE CUCTEMbI CTOPOHHWX BAaHKOB W OpraHM3aumin 3aumMcnexnve cpeacTs Ha Kapty
BaHKa 1 CKC npou3soauTcs B CPOK A0 5 paboumnx gHe.

JepwaTtens KapTbl HACTOALLMM ANA NONYYEHWA MHPOPMaLMK OT baHKa onpeaenAeT B Ka4YeCTBe CPEACTBA CBA3M C HUM
nobble npegoctaBneHHble B BaHK, B T.4. yKa3aHHble B KapTO4Ke, 3aABNEHUK UK Bbllwe cnocobbl cBAsK: TenedoH
(nyTem 3BOHKa MaM CMC-coobLyeHuA), 3NeKTPOHHbIM aapec, Ha Noboi oauMH M3 KOoTopbixX No Bbibopy BaHKka moeT
HanpaeAATLCA AOCTAaTOMHOE U UMEOLLEE IOPUAUYECKOE 3HAYEHUE YyBe4OMAEHWe, 3anpoc, MHbopmauuna baHkom ana
[epraTena KapTbl, B Cy4aax 3aKoOHa WAM OOroBOpa, B TOM 4ucae B pamkax n.5.2. cr.8, n.n.9.1., 11.1.-11.5. c1.9
depnepanbHoOro 3akoHa ot 27.06.2011 N 161-$3 "O HauMoOHaNBHOM NAATEXHOM cucTeme". IneKTpoHHoe coobuieHue,
380HOK, CMC-coobuieHne U T.N. CHMTAETCA NOAydYeHHbIM [eprKaTenem KapTbl — B AaTy OTNPaBfeHUMA W ABAAETCA
Hagnexallym [0CTaTOuMHbIM yBeAoMAeHWem J[epXaTena KapTbl, PaBHO3HAYHbIM AOKYMeHTam Ha BymarkHom
HocuTene, NoANUCaHHbLIM cOBCTBEHHOPYYHOM nognuckio. [epskatens KapTel 06asyetca obecneynTs nonyyeHue ot
BaHka coobuweHunii (MHPopmaumm) Ha nroboe n3secTHoe baHKy yKasaHHoe [lepxaTenem KapTbl CPeACTBO CBA3W U
NPUHMMAET Ha cebA PUCKW HEeNPeaOCTaBIEHWA UNKU NPefOCTaBNAEHUA HEAOCTOBEPHOW MHOOPMALIMKM CPEACTB CBA3M C
[Jepatenem KapTbl, CMEHbl CPeAcTs CBA3W (B.4. HOMepa, nouTel) 6e3 ysegomneHua baHka uam He obecneyeHun
NOCTOAHHOIO paboyero COCTOAHWA YKa3aHHbIX CPeACTs CBA3M UM He OTKPbITUA/HE NPOYTEHUA COOBLLEHMI Ha HUX.
BaHK ocyllecTensAeT cBasb c [epxatenem KapTtol A0bbim cnocobom cBA3M No Bbibopy BaHKa, npuyem B Nepeyto
odyepeab oTnpasnawTca CMC-coobuwenun, (NpM yCNOBMM HanU4MA Homepa TenedoHa B KApTOYKE KAWEHTa), BO
BTOPYHO ouYepesnb OTNPaBKa Ha 3NEKTPOHHbLIM agpec (NpW YCNOBMM HANWYMA afpeca 3NeKTPOHHOW NoYTbl B KAPTOYKe
KAWEHTA), B TPETbiO o4Yepedb OTNPaBKa NOCPEACTBOM NOYTOBOW CBA3M Ha agpec pernctpauuu kavenTta, Ceasb C
KopnopaTuBHbIM KAMeHTOoM BaHk ocyuiectBnseT Yepes [eprkatena kapTol. KopnopaTusHblil KAMeHT obecneynsaeT
HenpepbiBHOE B3aumogencTeue baHKka ¢ [lepxatenem KapTbl, @ TakxKe ucnosHeHune [lepxarenem KapTbl HAaCTOAWMX
[Mpaswun.

JepxaTenb KapTbl 06A3yeTcA B CPOK, YKa3aHHbIW B n.3.30 HacToAwmx MNpasua, npeaoctaenaTe B baHk MHbopmaumio
0 NOATBEPHKAEHMM UM HeNoATBEPXKAEHMM baKTa cOoBeplIeHUA onepauun nyTem nepepayv B baHk nucbmeHHoro
NoANMCAHHOro JOKYMeHTa [lepaTenem KapTbl HAPOYHO MK CKaH-KONWUK (GOTO) AOKYMEHTA Ha INEKTPOHHYIO NOYTY
report@energobank.ru, anbo nytem otnpasku oTeeTHoro CMC-coobuweHna Ha CMC-cooblienme baHka (ecnm baHk
yKaszan B Hem 06 obpaTtHoi cBA3u nyTem CMC [epatena Kaptbl). B cayyae, ecnm cnoco6 obpaTHoM cBA3M OT
Jepwarens kapTbl ykasaH baHKom B HanpasnAemom coobLLeHWH, COOTBETCTBEHHO [lepKaTenb KapTbl NpeAocTaBafeT
uHpopmaumio cnocobom, ykasaHHbiM BaHkom. [JJOKyMeHTbI, OTNPaBAeHHble U NoayyYeHHble [lep»aTtenem KapTbl no
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3.29.

KaHanam CBA3M NPWU3HAIOTCA pPaBHO3HAYHbIMM OOKYMEHTam Ha bOyma)KHOM HOCUTene, MOAMNMCAHHbIM
cobCTBEHHOPYYHOW NOANMCHIO YNONHOMOYEHHBIX NWL,. [epwaTtenb KapTbl cOrfaceH, 4to BaHK He rapaHTUpyeTt
KOHOUAEHUMANbHOCTb MHGOPMALLMM, NPEAOCTaBNSEMOI NO OTKPLITHIM KaHa1aM CBA3M, HE HECeT OTBETCTBEHHOCTM 3a
BO3MOXHOE HEeCaHKLIMOHWMPOBAHHOE Noay4YeHrMe MHGOPMALMK TPETBUMM NTNLAMMK U B NPOYMX CUTYaLLMAX, CBA3AHHbIX
€ TEXHUYECKMMM 0cOBEHHOCTAMM Nepeaadn MHGOPMaL MK MHTEPHET-NPOBaAepamu.

lepxaTenb KapTbl YBEAOM/IEH O TOM, YTO B Liensax ucnonHeHua ®eaepanbHoro 3akoHa ot 27.06.2018 N 167-®3 "0
BHECEHWW W3MEHEHWI B OTAE/IbHbIE 3aKOHOAATeNbHble aKThl Poccuitckoit degepaumn B YacTM NPOTUBOAEHACTBUA
XMLLEHWUIO AEHEeXHbIX cpeacTB”, U C yYETOM 3aK/NIOYEHHOro AOroeopa ¢ BaHKOM, B CNeaylowmx caydasX, HO He
OrpaHn4MBanch:

3.29.1.Mpw BbIABAEHUM ONepauuid, COOTBETCTBYIOLWEH MPU3HAKaM OCYLLECTBAEHUA MepeBosa AeHeMHbIX cpeacTs bes

3.30.

3.31.

3.32.

3.33.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

cornacva [lep»aTena KapThbl, YCTaHOBNEHHbIM BaHKOM Poccun M pasmelueHHbIM Ha ero oduuManbHOM caiTe B
MHGOPMaLIMOHHO-TENEKOMMYHWKALMOHHOM ceTu "MHTepHeT", a Take B cnydyasx, ycTaHOBAEHHbIX n.n. 11.1.-11.5.
cT.9 degepansHoro 3akoHa oT 27.06.2011 N 161-®3 "O HauMOHaNbLHOW NAATEXHOW cucteme" BaHK B NOPAAKE,
NpPeaycMOTPEHHOM YKa3aHHbIM 3aKOHOM, B 3aBUCMMOCTH OT OCHOBaHWUA, NPUOCTAHABAMBAEET 3a4UCNEHNE AEHEHHbIX
cpeacts Ha CKC, yBenuueHuWe OCTaTKa 3NEKTPOHHBIX [EHEeXHbIX CPeACTB, WCMNONHEHME paCNOpPMKEHWUs U
Ucnonb3oBaHWe [lepKaTenem KapTbl 3N1EKTPOHHOTO CPEACTBa NNaTexa, o Yem coobwaeT JepaTenio KapTel OHUM
13 cnocoboB cBA3M, ONUCaHHbIX B M. 3.26. HacToAwwmX Mpasua.

[AepskaTenb KapTbl 06azyeTca HesameANMTENBHO, HO He No3jHee ABYX pabouux AHeli co AHA NPUOCTAHOBAEHMA MO
n.3.29. Hactosawux MNpasun - NOATBEPAUTL/ONPOBEPTHYTL BO30BHOBAEHWE UCMOAHEHWA PACTIOPSMEHWUA 3a8BAEHUEM
8 baHK B nopagxke, onpeseneHHom B n.3.28. HacToAwmMX Mpasua.

baHk Bnpase, HO He 06A3aH 3anpocuTs y [lepKaTens KapTbl B CAY4aaX AUCTAHLUMOHHO CBA3M (MyTEM 3BOHKA, CMC MAM
3N1EKTPOHHOTO COOBLUEHMA) NACNOPTHbIE AaHHbIe [lepaTens KapTsl ANA Leneil NPOBEPKM [OCTOBEPHOCTM CBA3M C
camum [lepatenn KapTbl. gt

[epsKatenb KapThl (KOPNOpaTUBHbIKA KAMEHT) NOATBEPKAAET, YTO 03HAKOMEHWE C PEKOMEHAALMAMM NO CHIKEHUIO
PMCKOB NOBTOPHOrO OCYLLECTBAEHWA NepeBoaa AeHeXHbIX cpeacTs 6e3 cornacua [lepaTtena KapTel, NPOU3BOAMUTCA
nyTem A0CTyNna K PEKOMeHAALMAM, pa3MeLLEHHbIM Ha opnLManbHOM caiiTe AKB «IHeprobaHk» www.energobank.ru.
Aepxatenb KapTel (KopnopaTueHblii Kn_MéH'r} Cornacex, Yto npu Nlobom UMeHeHUM ceefeHUiA 0 JepxaTene KapTsl,
BKNIOYaA Cnocobbl CBA3M, HE3AMEANMNTENIbHO OTMEHWTL MHble BUAbI CBA3W M NPEAOCTaBAATL BaHKy aKTyanbHble
(M3MeHeHHbIe) AaHHbIe, B CBA3M C Yem, BaHK cyuTaeT Awobble CBEAEHMA KaK AOMONHUTENBHLIE NOKa HET NPAMbIX
cBeAeHUit 06 MX OTMEHE.

4. MNpaBam oﬁnsauuocm baHKa

BaHK umeeT npago: .

OtkasaTb [lepxaTento KapTel B OTKpbITUM CKC, BhINYCKE, Bblgaue, nepesbinycke KapT(bl) No cneayowmm npuymnHam:

— HenpeAcTaBneHMe B bBaHK HEOOXOAMMbIX [AOKYMEHTOB, NPEAYCMOTPEHHBIX 3aKOHOAATeNbCTBOM PO ¢
BHYTPMBaHKOBCKMMU NpaBunamu;

— BblAB/JIEHWE HEAOCTOBEPHOW MHDOPMaLMKM, YKa3aHHOI [lepaTenem KapTsl B 3ansneHuu;

— HecobnoaeHue [lepxaTtenem KapTbl HacToALWwwMX NpaBun;

— HeyCcTOWYMBOCTb GUHAHCOBOro NnonoxeHus fepkartens KapTbl.

OTKa3aTb B Np1eMe U 3a4UCIEHUM AEHEKHbIX CPeACTB B WHOCTPaHHO BantoTe Ha CKC B ciyyae BHECEHUA YKa3aHHbIX

AEHEXHBIX. CPEACTB TPETBUM JIUUOM U OTCYTCTBMA Y TPeTbero AWMUA Hafanexallmm obpasom odopMNEeHHOMN

AelCTBYIoLLei HOTapUabHOM AOBEPEHHOCTH, Ha BHECEHUe MHOCTpaHHOW BanoThl Ha CKC.

OTKazaTb [lepaTento KapTbl MW TPETbEMY NULLY B Cnyyae BHeceHuA Ha CKC aeHexHbIX CpeacTB B BaNtOTe, OTIMYHOM

ot BanoTbl CKC. :

He 3aumcnatb Ha CKC NOCTYNMBIIME AEHeXHble CPeACTBa M BO3BPATUTL UX OTNPABUTENIKO NAaTeXa B CAyYanx, Koraa

3auucneHne Ha CKC HEBO3MOXHO M3-33 HELOCTaTOMHOCTM, HETOYHOCTM MAM NPOTUBOPEYMBOCTU PEKBUIUTOB

Pac4eTHOro - foOKymeHTa, AMbO - HECOOTBETCTBMA pPacyeTHOro AOKyMeHTa pexumy CKC, peicTeyiowemy

3aKOHOAATENLCTBY UAKM HaHKOBCKUM Npasunam, :

He Npon3BoAMTL UCNOAHEHME PACYETHBIX JOKYMEHTOB O 3a4MCIEHMM AeHeXHbix cpeacts Ha CKC OepaTtena KapTol,

B KOTOPbIX OTAE/IbHOM CTPOKOM BbIAENACTCA CYMMa HANora Ha AO0BABNEHHYIO CTOMMOCTb, a TAKMKE B CAYYaAX, KOraa U3

COABPMHAHMA pACYETHOTO [AOKYMEHTa, OYEBMAHO, CleayeT, 4YTO OMepauua OCYLEeCTBAAeTCA B pamkax

npeAnpUHUMATENBCKON AeATENbHOCTU [epsKaTens KapThl,

Mpwu HapyweHuu [lepwaTenem KapTtol HacToAawwmx MNpasun, NpW BO3HUKHOBEHWM NPOCPOYEHHOM 3300NMEHHOCTH NO

CKC, 3a40/mKeHHOCTH, NPeBbILAWMA AUMKUT osepapadTa (MpU ero HanMuMM), a TaKKe NpPU BO3HUKHOBEHWM

NoAo3peHuii 06 ucnonb3oBaHWM KapTbl MAW ee pPEeKBU3UTOB B uenax neranuMsaunu (oTMbIBaHUA) AOXOAOB,

NONYHEHHBIX NPECTYNHLIM NYTeM, MK GUHAHCUMPOBAHUA TEPPOPU3MA IMB0 OCYLLECTBACHUA npeanpuHUMaTENbCKOM

AEATENBHOCTU WAW NPU BO3HUKHOBEHWW CUTYaLMM, KOTOPaA MOMET NoBneys 3a coboil ywepb anAa baHKka wau

fepxaTens KapTol IMBO HapylieHWe AeCTBYIOWLErO 3aKOHOAaTeNbCTBA:
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— MNpuocTaHoBUTL MAKM NpekpaTUTh AeicTere KapT(bl), a TakKe NPUHUMaTL AAA 3TOTO BCE HeobXxoanmble mepbl
BNAOTb A0 M3bATMA KapT(bl);
— HanpasuTe [lepaTenio kapTbl yseaomneHue ¢ TpebosaHnem Bo3epata KapT(bl) B BaHk.

4.1.7. TIONHOCTbIO MM YACTMYHO NPMOCTAHOBUTL onepauuu no CKC KapTbl, a TakKe oTKasaTb B COBEepLUEeHUN Onepaunii B
CNy4anx, YCTaHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoi degepauuu, B Tom uncae, ecam y baHKka BO3HMKalOT
NOAD3PEHUSA, YTO OnepauWK COBEPLUAETCA B LENAX Neranm3aumu (OTMbIBaHWA) A0XOA0B, NOMYYEHHbIX NPECTYNHBIM
nytem, Unn GUHaHCUPOBaHUA TEPPOPU3MA.

4.1.8. bnoknpoBaTb AeHexHble CpeacTsa, Haxoasawmeca Ha CKC, B cOOTBETCTBMM C noAnyHKTom 6 nyHkta 1 cTaTeM 7
®epepanbHOro 3akoHa ot 07.08.2001 Ne115-d3».

4.1.9. Tpe6osatb OT [epxaTena KapTbl NpeAcTaBAEHUE JOKYMEHTOB WM CBEeAEHWM, HeobXoAuMbIX ANA ocylWwecTBAeHUA
BaHKOM dYHKUMIA, NpeayCMOTPEHHbIX AeiCTBYIOWMM 3aKOHOAATENBCTBOM, B TOM UMCAe B chepe NpoTUBOAENCTBHA
neraausaumu  (OTMbIBaHMIO) AOXOAOB, MOMYYEHHBLIX MNPECTYNHbIM MyTEM, M GUHAHCMPOBaHWIO TeppPOPW3Ma,
HOPMaTMBHbIMW aKTamu baHKa POCCMKM M OpraHoB rocyfapCTBEHHOW BAAcTW, B TOM uyucie HeobXoauMMbIX A4S
OCYLLECTBAEHUA MACHTUDUKALMM U OOHOBNEHMA MAEHTUOUKALMOHHDLIX faHHbIX KaneHTa, MNpeactasuTens KAWEHTa,
Boirogonpuobpetatens, beHeduumnapHoro Bnagensua, a Takxe S1A aHann3a ocyLLecTsNAembix Knnentom onepauuii
no CKC B cpok v nopsagke, onpegenieHHble BaHkom», ;

4.1.10. B 0aHOCTOPOHHEM MOPAAKE pacToprHyTh [orosop ¢ [lepaTenem KapTbl B CAyYasaX NPUHATMA B TeyYeHWe
KaneHgapHoro roga Asyx W 6onee peweHnid 06 OTKaze B BbINOJAHEHWM pacnopsMeHua [epwartena KapTbl 0
cosepweHnn onepauum no CKC Ha ocHOBaHWMKW NOA03PEHMWIA, BO3HMKLLKMX Y BaHKa, YTO onepaums COBEpLUAETCA B Liensx
neranvsaumu (OTMbIBAHWA) AOXOA0B, NOAYYEHHbIX NPECTYNHLIM NyTem, uau GUHAHCMPOBAHWMA TEppPopU3Ma, NpM
BbiABNEHWM BaHKOM B AeATeNbHOCTHM [epKaTens KapTbl NPU3HAKOB COMHMTENbHBIX ONepauuii U CAENOK, a TAKXKe Npu
HenpeacTaBneHun [epatenem KapTbl AONONHWUTENBHOW MHOOpMauuM BaHKy, B Tom uucie O6DBACHAIOWMIA
3KOHOMMYECKMIA cMblcn nposoaumeblx no CKC onepauuii M caenok.

4.1.11.YcTaHaBnMBaTb MMUTbI Ha NONYHEHWE HANIMYHbIX AeHEXHbIX cpeacTB no KapTe(am) B cooTseTcTBMM ¢ Tapudamm.

4.1.12.MpoanuTe Ha HoBbIK cpok KapTy(bl) 6e3 gononHuTenbHOro yeegomneHus [epxatens kapTel, cnucas ¢ CKC nnaty 8
cOOTBETCTBMM C Tapudamu, ecnu:

B Te4eHWe NpeaplayLLero KBapTana ¢ UCnoib3oBaHUem KapT MK X PEKBU3WTOB COBEPLUANUCL ONepaumm;

Ha MOMEHT nepesbiNycKka OTCYTCTBYeT HenoralwleHHas 3af0/MKeHHoCcTs No KpeguTy Ha ycnoBuM «4o

BOCTpeboBaHUAY;

— Ha MomeHT nepesbinycka Ha CKC pasmelueHbl HeobxoAnMble CpeacTBa ANA ONNaThl KOMMCCMU B COOTBETCTBUM C
pencteyowmmu Tapudamu;

— He nosgHee 45 (Copoka NATM) KaneHOapHbIX AHEeN 00 OKOH4YaHWA cpoka geicteua Kapt, [Jepskatent KapTbl
MUCbMEHHO He yBeaomMun baHk o6 oTkase B Bbinycke KapT (OCHOBHbIX M/WNM AONOAHUTENbHBIX).

4.1.13. Ecnu kapTa 6bina BbiNyLLEHa B paMKax 3apnnaTtHoro goroeopa baHka u Mpeanpuatua, ot Kotoporo [lepxaTeb KapTsl
nonydaet 3apaboTHYO naaTy, TO CYMTAETCA YTO [lepraTtenb KapTbl NopyyaeT baHKy aBTOMAaTUMYECKM OCYLLECTBAATL
nepesbinyck KapT, ¢ B3MMaHWeM KOMWMCCMW B COOTBETCTBMM C OEWCTBYIOWMMU Tapudamu, ecnv He no3pHee 45
(Copoka naTK) KaneHdapHbIX AHEl A0 OKOHYaHWA cpoKa aencTenA KapTt JeprKaTtenb KapTbl TMCbMEHHO HE YBEAOMMA
baHK 06 oTKase B Bbinycke KapT (OCHOBHbLIX M/MAW AONONHUTENBHBIX), MPU YCNOBUM YTO [0 AaTbl MCTEYEHWA CPOKa
OEWCTBMA KapTbl COXPaHAETCA AEWCTBME 3apnnaTHoro gorosopa Mpeanpuatia u baHKka, No KOTOPOMY He paHee Yem
B NOCNeAHMI KBapTan Ha cyeT CKC [JepxaTens KapTbl nepedncnanack 3apabotHasa naata ot Mpeanpuatua.

Mpu oTkase [eprkaTena KapTel OT noayyeHma KapT(bl), nnata, yaepaHHaa baHKkom B cooTeeTCTBMM ¢ Tapudamm, He
BO3BpaLLaeTcA.

4.1.14. OtkaszaTtb B ABTOpM3aumMu no Kapte(am) B caydae, ecim cymma onepauuu npesbiwaeT MaaTexHblid IMMIT, a TakKe B
cnydae ecnu Kapra(bl) He AkTBMpoBaHa(bl) uam bnokuposaHa(bl).

4.1.15.YHnutoxuTb HesocTpebosaHHyto(bie) OepxaTtenem KapTy(bl) no uctedeHun 2 (OByx) mecAuesB ¢ MOMEHTa noaayu
[LepxaTtena kapTbl 3aseneHuna anbo npoaneHus/nepesbinycka Kapt(bl) B cooTBeTcTBUKM ¢ Tapudamu.

4.1.16.He 3aumcnatb Ha CKC nocTynuBlUMe AeHeXHble cpeacTBa U BO3BPATUTL UX OTNPaBUTENIO NAaTeXa B C/y4anx, Koraa
3aumcneHne Ha CKC HeBO3MOMXHO M3-332 HeQOCTaTOYHOCTM, HETOYHOCTM WAM MNPOTUBOPEYMBOCTM PEKBU3UTOB
pacyeTHOro [AOKymeHTa, AnuMb0 HEeCcOoOTBETCTBMA PACYETHOTO AOKyMeHTa pexumy CKC, pedcteyrowemy
3aKOHOZATENbCTBY MM BAaHKOBCKMM Npasuaam.

4.1.17.B cooTtseTcTBMM C nognyHKkTom 1.1 nyHKTa 1 cTatbmn 7 PegepansvHoro 3akoHa ot 07.08.2001 Ne115-®3 BaHk Bnpase
3anpawusatb y [lep:atensa KapTbl AOKYMEHTbl B UENAX OnNpeaeneHWA WCTOMHUKOB MPOUCXOMAEHWA AeHEeXHbIX
CPeAacTB U (MK) MHOro UMyLLecTBa [epKaTens KapTbl.

4.1.18.C uenbio NpefoTBPaLLEHWA HENPABOMEPHbIX AEMCTBUIA NO CMMCAHMUIO BCEA CYMMbI AEHEXHbIX CpeacTs ¢ BaHKOBCKOro
cueta [lep:aTtensa KapTbl, BaHK Npu Hanuuuu 3asBneHus [lepaTens KapTbl BNpaBe yCcTaHaB/IMBaTb MpefenbHblit
pacxogHbIM AMMUT NbOo 3anpeT Ha coBeplleHMe B TOProBOM CeTH onepaumi ¢ HenepcoHMdUUMpoBaHHOW BaHKOBCKOM
KapToK (Ha KOTOpPOW OTCYTCTBYIOT PEKBU3UTLI AepiKaTens 6aHKOBCKOM KapTel) 6€3 MCNoNb30BaHUA NEPCOHaNbHOro
maeHTMdUKayMoHHoro Homepa (MUH).

4.1.19.bnokuposaTb Bce KapTbl B cnydae BO3HWKHOBEHWUA TexHuyeckoro osepapadra [epxaTtena Kaptol. feiictene Kapt
B0306HOBAAETCA NOCAE NoraweHuA [lepatenem KapTbl 3a80/MKeHHOCTH nepes baHkom.
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4.1.20.B chyyae yTpaTbl KapTbl CNUCLIBaTL B 6eccnopHOM nopsaake ¢ CKC cpeacTBa, 3KBUBANEHTHbIE CYMMaM COBEPLLEHHbIX
onepauuii, BbICTABJIEHHBIM K ONNaTe 3a NepMos, BpeMeHu, NPoLLeAWnin C MOMEHTa OBHapyKeHua yTpaTtol KapTel go
MOMeHTa Noay4yeHus baHKOM NUCBEMeHHOro yeegomaeHua ot Jepxatens KapTel 0b yTpaTte KapTbl.

4.1.21.MpekpaTuTtb Aelicteue KapTbl B cnydae obHapy:eHMs BaHKOM He3aKoHHbIX onepaumii ¢ ucnonb3oBaHuem Kaptol, a
TaKXe B CAyyae nNpenocTaBNeHUs nnaTteHoW cuctemol VISA International, Mastercard WorldWide u «MWUP»
MHPOPMALMKU O HE3aKOHHOM MCMNOb30BaHWKU KapTbl.

4.1.22.B oAHOCTOPOHHEM NOpAAKe U3MeHATb Mpasuna u Tapuodbl ¢ obasaTenbHbIM yBeaOMAeHWemM [epKaTens KapTbl 0
BHOCMMBIX U3MEHEHMAX COMNAcHO NYHKTOB 9.2. 1 9.3. HacToAwwmx Mpasua.

4.1.23.bnokuposaTtb KapTy MAM NONHOCTbIO NPeKpaTUTbL ee AeiCcTBUe B CAy4ae nony4yeHus BaHKOM B yCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit @Pepepaumu nopagke cBeAeHUA O NpMYacTHOCTM [epaTena KapTthl K
SKCTPEMUCTCKOMW AeATeNbHOCTU MK TEPPOPU3MY, a TaKxKe Npu HecobnoaeHuu n.5.2.3. HacToAwmx Mpasua.

4.1.24.B cny4ae ecnu [loroBop He npeKkpaTWn CBOE AeiCTBME B NOpAAKe, NPefyCcMOTPeHHOM pa3genom 11 HacToALmX
Mpasun, baHK Bnpase B OAHOCTOPOHHEM MOpAAKE pacToprHyTe Jorosop M 3akpbiTe CKC B caydasy,
npeaycMoTpeHHbIX 3akoHoaaTenscteom PO, B TOM Yuche:
5.1.24.1. npx 0AHOBPEMEHHOM BbINONAHEHUU CNEAYIOLINUX YCNOBUIA:
— NPW OTCYTCTBMM B Te4yeHue nocnegHux 2 (aByx) net octatka Ha CKC;
— npw oTcyTcTBuKM Onepaumin no CKC;
— npu OTCYTCTBMKU 3af0MmKeHHocT y [llepartena KapTel nepen baHKom 3a pacueTbl U obcnyxusaHue KapTbl B
COOTBETCTBUM C Tapudamm.,
baHk ysegomnsaeT [lepaTens 0 HaMepeHUn pacToprHyTb AOrosop, 3akpbite CKC nyTem otnpasku SMS-coobueHus
Ha Homep TenedoHa [epxaTena UAKU YBEAOMNEHUA NO afaPecy 3NEKTPOHHOW MNOYThI, COAEPMALMXCA B CUCTEMAX
BaHka. 3akpbiTne ‘CKC ocyuwiectenaetca baHkom B Mo60oM AeHb NO uUcTeueHun 60 (WeCTUAECATH) aHeW co OHA
HanpaeneHua baHkom [epxaTenio yBeJOMNEHWA 0 pacTopeHnu [lorosopa, ecam Ha CKC B TeYeHUe 3TOro Cpoka He
nocrynuau ,quemele' CpeacTBa, OTCYTCTBYET OCTATOK U 330MKEHHOCTL nostomy CKC.

4.1.25.BaumaTe komuccuio 3a Begerune (obcnywueanme) CKC no BaHKOBCKMM KapTam C MCTEKLWMM CPOKOM AeHCTBUA B
pasmepe, ycTaHoBaeHHOM Tapudamu, B cny4ae, eciv CPOK AeicTBMA baHKOBCKOW KapThbl He NPOA/EH Ha HOBbIW CPOK
u Jorosop npoaonxaeT AeldcTBOBaTL B nopagke no n.10.2. HacToAwmx MNpaeun.

4.1.26.Pacwmpatb B N060IH MOMeHT no cobcTBeHHOMY ycmorpermio nepeveHb Onepauunii ¢ UICNONb30BaAHUEM KapTbl UK
aHHYNMPOBaTb OTAE/NbHbIE UX BUAb!. [epaTenb KapTbl MOXeT ocyuwectenate Onepauuu B npegenax AOCTYNHOro
MMWTa NO_KpeaUTHOW KapTe. [lepwatenb KapTbl yBEAOM/IEH O TOM, YTO B OTHOLIEHMM HeKOTOpbIX OnepaLuii,
ocyliecTBAAEMbIX [lepxKaTeIemM KapTbl, MOTYT NPUMEHATLCA MPaBUAa M OTPaHUYEHUA (HaNPUMEP, N0 TUMY MAK CYyMMe
Onepauuy), YCTaHOBAEHHble 3aKOHOAATENbHbIMA W HOPMATMBHBLIMU aKTaMM, BHYTPEHHUMMW NpaBUNaMKU U
npoueaypamu banka, apyrux BaHkos, GUHAHCOBLIX YUPEMAEHMIA M/UAN NAATEXHLIX CUCTEM, Hepes KOTopble TaKkue
onepaLym ocyLLecTBAAIOTCA. ,

4.1.27.B cnyyae HanoXeHWs apecta Ha AeHEeMHble CpeacTsa, Haxoasawmeca Ha CKC, uan npuocTaHoBAEHMS onepauui no
CKC W noctynneHna B bBaHK [IJOKYMEHTOB MO OMepauusam ¢ Mcnonb3oBaHuem KapT wam ux PEeKBU3UTOB M
ocyuecTeNeHnA baHKoM co CBOero cyeta naateel no onnarte Takux [OKYMeHTOB, [epwaTtens KapTbl, B LENAx
norameuuﬂ_aoénmmnx pacxo.i;.oa BaHKa, HauuMHan c nepsoro pabouero AHA, CNeAYIOLEro 3a AHeM NPOBeAeHUA TaKWX
nnatemen, npegocrasnaet banky npaso 6e3 pacnopsxeHus OepmaTena KapTbl CNUCLIBATh AEGHEMKHbIE cpeAacTBa ¢
UHbIX c4eToB [lepsKaTena KapTel, OTKPbIThIX B BaHKe B poCCMIACKUX pyBasx M/Man B MHOCTpaHHOI BantoTe. BaHk 6e3
pacnopsikeHus [epaTena KapThl OCYWECTBAAET CNMCAHME AEHEXHbIX CPEACTB C MHOMO CYeTa JepxaTtena KapTbl 8
Ba/OTe, OTAMYHOM OT BanioThl TpeboBaHWA BaHKa K JepaTento KapTbl, C Y4ETOM AelCTBYIOLLEro 3aKOHOAaTeNbCTRE
Poccuitckoi Pepepaunu B cymme, dKBUBaNeHTHoW cymme TpeboBaHuii BaHKa K [lepxaTento KapThl, NepecynTaHHoM
B Ba/IIOTY c4eTa, no Kypcy baHka Poccuu, YCTaHOBNAEHHOMY Ha AaTy CMMCaHUA.

4.1.28.B cnyyae OTCVTCTBHH/HEAOCTETO‘-!HOC‘_I’M AEHEXHbIX CPeACTB Ha UHbIX cyeTax [lepxaTena KapTbl, OTKPbITEIX B BaHke,
LdepaTens KapTbl 06a3yeTca no TpeboBaHUIO BaHKa BO3MeCTUTb yKasaHHble pacxoab! baHka nyTem nepeyncneHua
AEHEXHbIX CPeACTB B CYMMe, YKa3aHHO éTpeﬁoaaHMM baHKa, He no3aHee, YemM NO UCTEYEHWMM cemMM paboumnx gHeit
C AaTbl nony4eHWs baHKOM yBeAOM/EHWA C OTMETKON O noayveHuu [epKatenem kapTtel TpeGosaHua BaHka o
HeobX0AMMOCTH noralleHus BOSHUKWMX pacxoaos. TpeboBaHue HanpaenseTcA baHKom cnocobom, NO3BONAIOLMM
MOATBEPANUTL GaKT ero noay4YeHus [lepmaTenem KapTbl (3aKasHoe MUCbMO C YBEAOMIEHUEM O BPYYEHWUMU, TeNerpamma
C yBEAOMAEHUEM U T.M.). )

4.1.29.B cnyuae yTpatel KapTbl, MUH-KoAa, NoBpeXAeHWUA, M3MEHEHUSA TMYHBIX AaHHbIX AepKaTena KapTbl, MOWEHHUYECKUX
AeicTenmn/noA03peHna Ha MOLLEeHHMYeCKMe AelCTBUA U T.4. BaHK NPOU3BOAMT OTKAKOUeHHe ycayru SMS-cepeuca or
nepesbINycKaemoi KapTbl. MoAKAOYEHUE YCNYTU Ha HOBYIO KapTy OCYLLECTBAAETCA NOCAE NOABAEHWUA HOBOrO HoMepa
6aHKOBCKOM KapThbl.

4.2. baHK obnasyerca:

4.2.1. OtkpbiTb fepxatento kapTel CKC u Bbigath KapTy(bl) B caydae OTCYTCTBUA OCHOBaHWIA, NpeayCcMOTpeHHbIx n. 4.1.1.
HacToawwmx MNpasua.

4.2.2, B cooteeTcTBUM C Tapudamu no Tpe6oBaHMIO fepxarens KapTel NpenOCTaBAATL BLINUCKY No CKC.
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4.2.3.

4.2.4.

4.2.5.
4.2.6.

4.2.7.

4.2.8.

5.

5.1.1.
5.1.2.

5.1.3.
5.1.4.

5.1.5.

5.2

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2:5:

5.2.6.

5.2.7.

5.2.8.

5:2:9.

B cooTBeTcTBMM ¢ Tapudamm Ha OCHOBAHWMM MUCLMEHHOTO 3aABAEHUA [lepKaTens KapTbl BblaaTh HoBylo KapTy(bl) &
cnyqae eé(ux) yrpatbl, yTpathl MMUH-KOAQ, NOBPEXAEHWA, U3MEHEHMA NEPCOHANbHBIX OaHHbIX [lepxaTtena KapTbl,
pPasmarHM4nBaHMA MW OKOHYAHWA CPOKa AEHUCTBUA.

MNpeaocTaBAATL MHble YCNyry, cBasaHHble ¢ O6cnykuBaHem KapT(bl), Ha OCHOBaHWUM OTAENbHbBIX COFAaLLEeHMA mexay
BaHkom u [lep:kaTenem KapTbl.

AkTusMposate KapTy [epxaTena kapTel B cOOTBETCTBUM C Mpasuaamm.

CoxpaHATb KoHOWAEHUMaNbHOCTE M 6e30nacHOCTb BCEX MEPCOHANbHLIX AAHHBIX, CBEAEHWNA, COCTABAAMLLMX
DaHKOBCKYIO M MHYIO OXpaHAeMylo 3aKOHOM TaiHy, npu o06paboTKe B MHOOPMALMOHHOW CUCTEME, CTaBLUMX
M3BECTHBIMM MO HacToAwemy Aorosopy. [laHHble CBEAEHMA MOTYT WMCMONb30BAaTbCA MCKAKOMMTENBHO B LENAX
MCNONHEeHWA HacToAwmx [Mpaeua.

Moakntoyats Bce KapTbl NpW M OTKPbITUM, NEPEBLINYCKeE, a TaKMHe NpK OTKAKOYEHWM NOAHOrO BapuaHTa SMS-cepauca
k basoBomy BapuaHTy SMS-cepsuca.

BepHyTb AeHexHble CpeacTBa, cnucaHHble B Aoxoq baHka no 3assneHuio fepxatena KapTel npu 3akpbimun CKC, B
cny4ae obpalleHua B baHK ¢ MMCbMEHHbBIM 3asABNEHUEM B NpeAenaX CPOKa MCKOBOIM J4aBHOCTH.

5. Mpasa u 06Aa3aHHOCTM [epmwartena KapTbl

Oepxartenb KapTbl UMeeT Npaso:

MposoauTL onepauum ¢ ucnosb3oBaHWem KapT(bl) B npeaenax MaaTemHoro AMMUTA.

YCTaHOBWTDL MNaTexHbii AMmnT no KapTe(am) meHee cyMMbl JOCTYNHbIX CPEACTB NPW YCAOBUM NPeAoCTaBAeHWA B
baHk cooTteeTcTaylolero 3aaenenna unm 6onee cymmbl AOCTYNHLIX CPEACTEB NPW YCAOBUM 3aKNOYEHUA ¢ BaHKom
cornalleHuna o npegocrasneHnmn PaspeweHHoro osepapadTa.

O6patutbes 8 baHk no mecty seaeHua CKC ¢ TMCbMEHHBIM 33ABAEHUEM Ha NOAYYEHWE AONONHWUTENbHO KapTbl.
Notpe6oBaTh OT BaHka NPUOCTaHOBWUTL NpeAocTaBAeHME ABTOPM3aLMIA M pacyeTl Mo KapTe MAW NpeKpaTuTb
Aencteme KapTel, BbiNyLeHHOM Ha ero MmA. Jepatens kapTol ((peacrasuTens) Takke snpase notpe6osaTh oT BaHKa
NPUOCTaHOBWTL NpeaocTaBaeHne ABTopM3aunii M pacyeTbl No KapTte unu npekpaTutb geictsme KapTbl, Eii;.lnyu.l,eHHoﬁ
Ha umA MNpeacraesutens. Jepxatens kapTol (MpeacTaBuTens) 06583aH NpeAbABNATL Takue TpeboBaHMA B coorse‘rCTanm
C MONOXEeHUAMM pasaena 8 HacToswmx MNpasun.

Obpatutbea B BaHK, B NpeAenax cpoka UCKOBOM AaBHOCTH, C MMCbMEHHbBIM 3aABNEeHUEM Ha BO3BpaT C\[uMMbE ocTaTka
OEHEXHbIX CPeacTB, NPUHAANEeKalLMxX KAMeHTy, cnucaHHbix B goxog BaHKka no 3assneHuio ,ﬂ,epmaTenn KapTbl npu
3aKkpbiTuun CKC.

u.
Oepiarens KapTbl 0basyerca: 1
CBoeBpemeHHO pasmewatb Ha CKC Heobxoaummble cpegctea ana obecneyeHWAa nnatexecnocoBHocTM KapTsl w
KOHTPO/IMPOBaTh AOCTAaTOYHOCTb CPEACTB ANA ONAaThl yenyr baHka u aelictema [Joroeopa. .,
Oepwatenb KapTel o06A3yeTcA obecneqymMTb HEBO3MOMHOCTb OCYLLECTB/AEHUA Onepauun c". MCNONb30BaHUEM
BaHKOBCKOM KapTbl U ee PEKBU3UTOB TPETLMMM IMLL@MM M HECET PUCK NOCNEACTBUI Takoro He obecneyenus. YEbITOK,
KOTOPbIA MOMET NPOW30ITM BCAEACTBME MPOBEAEHWMA ONepauuii ¢ UCNONb30BaHUEM Kapr|1"’Bb|6b|BLueD'1 M3 nog
KOHTpoNA [lepxaTtensa KapTel, HeceT [lepaTtensb KapTbl.
MHdopmupoBaTb BaHK No mecTy Bblaaqu KapT(bl) 060 BCex M3MEHEHUAX MYHbIX AaHHbIX, YKasaHHle B 3aABNIEHUMU, B
TeyeHue 14 (YeTblpHagUATH) KaneHAapHbIX AHER nocae AaThl NPOBEAEHMA TaKUX M3MEHEHHM.7|'|pH atom [JepxaTtenb
KapTbl 06A3yeTcs NpefoCcTaBuTb B BaHK NOATBEPKAAOWME AOKYMEHTDI.
CoobwmTh AOCTOBEPHbIE CBEAEHMA B 3aaBNeHMM. [1pU 3TOM B cay4dae, ecam [epatens KaprI He yKa3blBaeT CBOe MMA
1 GaMUAMIO COrNacHo 3arpaHMYHOMY nacnopTy, baHk npoussoauT ambBoccupoBaHue uMenn u dammnmm ldepxatenn
KapTbl Ha KapTe(ax) 8 cOOTBETCTBMM C NpOrpamMmmHbiM obecnedeHnem baHka.
MonyyaTb oAHUM M3 NpeanoeHHbIX cnocobos nonyyeHUAa yBefoMNeHWH 0 COBEpLEeHHbIX onepauuax no Kapre:
CMC-coobLeHuUA, BbINUCKA Ha 3NEKTPOHHYIO NOYTY, HAPOYHO Npu AnYHOM obpaweHun B BaHK AU [0BEPEHHBbIM
NNLOM.
Hepwatent kapTel 06a3aH BepHyTb KapTy B BaHk B TedeHue 14 (4eTbipHaauaTH) KaneHaapHbIX AHEW N0 UCTEYEHUU
CPOKa ee AeNCTBMA YKa3aHHOro Ha NMUEBOIA cTopoHe KapTbl, 4OCPOMHOro pactop:keuua [orosopa ambo B cayyae
OTKa3a [lep»aTena KapTbl BbINONHATL HacToAWMe [pasuna.
B cnyvae oTkasa ot npuobpeTeHna ToBapa MAW NPeA0CTaBAEHUA YCAYTU, ONNAYEHHBIX € UCNoAb3oBaHuem KapT(bl), He
TpebosaTe OT TOProBOW OpraHW3auuMM BO3BpaTa CTOMMOCTM TOBapa MAWM YCAYTM HaNMYHLIMM CPEaCTBAMM.
BosmelleHne moxeT BbiTb NpoU3BeAeHO ToNbKO Be3HanuyHbim nytem Ha CKC (B cooTBeTcTBMM € MHCTPYKUMAMM
MMC).
B cnydae yTpaTbl, XMLEHMA M HE3AaKOHHOrO MCMONb30BaHWUA KapTbl MM ee PEeKBUM3WUTOB, pasrnaleHus PeKBusuTos
KapTbl, CO3AaHWA YCNOBUIMA CNOCOBCTBYIOWMX 3aNOMUHAHKIO (B T.4. KONMMPOBAHWIO, NEPENWCbIBaHUIO) PEKBU3UTOB
KapTbl TPETbMMM /IMLAMW PYKOBOACTBOBaTbCA HacToAWMMM [lpasunamu. [lo MomeHTa noayy4eHuAa BaHKom
NUCbMEHHOro 3aasneHua [lepxatena kapTel 06 yTpate KapTbl HECTH OTBETCTBEHHOCTL 3a BCe onepauuu ¢ Kaptoi
(amm), coBepLieHHbIE TPETEMMU IMLAMM, C Begoma uav Bes Begoma [epwaTens KapTbl.
Bo3amecTuTb baHKy pacxogbl No NpeaoTBPaLLEHUI0 HE3aKOHHOro Mcnonb3oBaHuA KapT(bl) B pasmepe daKTUYECKU
noHeceHHbIX BaHKOM pacxoaoB, NOATBEPHAEHHbIX AOKYMEHTA/NbHO.
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5.2.10.MpekpaTiTb ncnonb3oBaHue KapT(bl) B cNy4anx yKa3aHHbIX B NyHKTax 4.1.6. u 4.1.7. HacToawwmx MNpasuA.

5.2.11.06pawatbca B baHK He pexe ABYX pa3 B MecAL, 33 MONYYEHUMEM CBeAeHWUA 06 MMEBLIMX MECTO M3MEHEHMAX W
AONONHEHUAX B NpaBuAaa. MoceleHne [lepraTtenem KapTol B ceTH MHTEPHET COOTBETCTBYIOWWMX pa3aenos WEB-caiite
baHka no agpecy: www.energobank.ru npupasHusaetca K obpalieHuio [epaTtena KapTbl 33 COOTBETCTBYIOLLEN
MHdOopMaLmeil HenocpeaCTBEHHO B baHK.

5.2.12.MNo TpebosaHuto baHka NnpefoCTaBUTL cornaweHune (pacnopsxeHne) o 6eCCnopHOM CNMCaHWN AEHEXHbIX CPEACTB CO
cyeToB [lepaTena KapTbl, OTKPbITbIX B MHbIX KPEAUTHBIX OpraHu3aLmax.

5.2.13.TpeAnpuHATL BCE BO3MOMNHbIE Mepbl obecneueHna coxpaHHocTU KapT(bl), U Hepa3rnalweHUA KoOHOUAEHLManbHOM’
uHdopmaumm o NMUH-koge KapT(bl) u/mam aaHHbIX pekBuanTos KapT(bt), a TakKe NPeanprUHATL BCe BO3MOMHbIE Mepbl
no HEeBO3MOXHOCTW TPETbMMM AULAMK 3aNOMMHaHMA (KONUPOBaHWUA, nepenucbiBaHusA) Pekeuautos Kapt(wl). B
cnyyae ecnu uHdopmaumu o MUH-Kkofe nan pekemanTax KapTbl cTana 4OCTYNHOM TPETLUM MUAM, [lepaTens KapTbl
AOMKeH HemeaneHHoO coobwuTe 06 aTom B BaHK. [na AanbHerwero ucnonb3osaHua KapTbl [lepatento KapTbl
HeobxoAWMO NoAaTh 3asBNAeHUe Ha nepesbinyck KapTbl no mecTy BegeHuna CKC.

5.2.14.YKa3blBaTb peKBU3UTbl OCHOBHOW KapTbl MpW MNepeyncieHUM LeHemHbix cpeacTe Ha CKC nubo npu sHeceHuu
HaNMUYHbIX AeHexHbIX cpeacts Ha CKC aepwatenem JoNONHUTENbHOM KapTbl.

5.2.15.MpeacTaBnate BaHKy AOKYMEHTbI U CBeAeHUA, Heobxoaumble ANA OCYLLECTBNAeHUA MAeHTUPUKALMM U OEHOBNEHKA
VAEeHTUOMKALMOHHBIX AaHHbIX [epmaTtena KapTol, MNpeactaButens AepkaTens KapTbl, Beirogonpuobpertatens,
beHeduumapHOro BnafenbLa, a TaKKe ANA aHaNU3a ocyLecTBAAeMbIX [epaTenem kapTol onepaumii no CKC B cpok
¥ nopagKe, onpeaeneHHble baHKom.

5.2.16.BbiNoAHWUTL NpoLeaypbl akTBaLMu KapTel nyTem nposeaeHus nto6oit onepauuu ¢ BBOLOM NMUH-kopa.

5.2.17.ExerogHo, go 20 AHBapa npeAocTaBAATb B baHK NoATBepAeHMe OCTaTKa AeHEeXHbIX CPEACTB Ha cYeTax fno y4yery
HauMCneHHbIX npoueHTos, TpebosaHWil M o06A3aTenbcTB No cocToAHU Ha 01 AHBapA Tekywero roga. Mpwu
HenoNy4yeHUM NUCbMEHHOro NOATBEPHAEHUA U OTCYTCTBUA NMUCbMEHHbIX BO3PaXKEHUM OT [lepiKaTena KapTbl, OCTaToK
OeHeXHbIX CPeACTB Ha YKasaHHbIX cyeTax No coctoaHuio Ha 01 AHBapA cuMTaeTcs NOATBEpPXKAEHHbIM [lepxaTenem
KapThbl. : o

5.2.18.[lepxaTenb KapThl npefocTtasnaeT baHky npaso 6e3 pacnopsaxeHus [epaTena KapTbl NPOM3BOAUTL cnMcaHue ¢ CKC
[EHEXHBIX CPeACTB Ha OCHOBaHUW WCMOAHMUTE/IbHBLIX AOKYMEHTOB, @ TaKKe B CNYYanX, YCTAHOBNEHHbIX HOPMaMK
AeWCTBYIOWEro 3aKoHoAaTenbcTBa Poccuitckuii Pegepaunm 1 cornaweHmem mexay Jepxatenem KapTol M BaHkom.

5.2.19.TocTaBuTb NoANKUCE Ha 06opoTHOW cTopoHe KapTel B none «O6pasey, NOANUCUY HE3AMEANIUTENBHO NPU NONYYEHWU
KapThl 40 MOMeHTa coseplUeHWA Nepeoi ONepaLyuK C ee UCNoab3oBaHUeM. [epaTento 3anpelaeTca CoBepllaTh
onepauuu ¢ Ucnonb3oBaHMeM KapTbl 4o NpocTaBneHna noAnucK Ha obopoTHol ctopoHe KapTel. Tonbko JepwaTtens
Bnpase'nonbe;oaa'rbcn Kaptoii. Mepepaya KapTbl u/Wnu ee peKBUIUTOB TPETBMM AWLAM 3anpelleHa. [epaTento
3anpeuiaeTca U3roTaBauBaTb Konuw KapTel (1MueBoit U 060pOTHOM CTOPOHBI) U NepesaBaTh TaKylo KOMUIO TPeTbUM
nvuam.

5.3. OrBeTcTBEHHOCTL [leparens KapTbl:

5.3.1. [epaTenb KapTbl HeceT OTBETCTBEHHOCTb NO -BCEM OMNEepauyAM, COBEpLUEHHbIM C WMCMOAb3oBaHMem KapTbl,
BbINYLLEHHO Ha €ro MMA 1 Ha UMA MpeacTasnTens, B TEYEHUE CPOKA ee AEWCTBUA UAW A0 AaTbl, CAeAyIOLLEN 33 AHEM
nonyyeHna bBaHKOM NUCBMEHHOTO YBEAOMAEHUA 0 daKTe yTpaThl KapTbl, MM A0 NOAYYEHMA BAHKOM NMUCBMEHHOIO
TpeboBaHWA NPUOCTAHOBMTL MW NPEKPATUTL NpeAoCTaBAeHWe ABTOPU3aLMit M pacieThl No KapTe no MHOM NpUYMHe.
Lepwatens kaptol o6asyerca obecneynTb HEBO3MOMHOCTb OCYLLECTBAEHUA OMepauuii € WCNONb30BaHUEM
BaHKOBCKOW KapTbl TPETBUMM NIULAMU U HECET PUCK NOCNEACTBWI Takoro He obecneyeHus. YBLITOK, KOTOPbIl
NPoOU3OMAET ACAEACTBUE ONEPaLMK C UCNOb3oBaHMeM GaHKOBCKOM KapThbl, BbiGbIBLIEH M3 NoA KOHTpona [epaTens
KapTbl HeceT cam [lepxaTtenb KapTbl.

5.3.2. [lepxatens kapTel 06A3yeTcA NpefoXpaHATL KapTy OT MeXaHUYECKMX NOBPEXAEHUIT 1 BO3AEiCTBUA Tenna (BbicoKol
TEMNepaTypbl), CUNLHLIX MarHUTHBIX NoNel, cNocoBHbIX MPUBECTU K Nopye KapTbl.

6. [lokymeHTbl, 0popMAsemble Npu COBEPLIEHUMU ONEpaLuii ¢ Ucnonb3osaHMem KapTbl

6.1. Tpwu cosepleHUn onepaumii ¢ UCNONb3oBaHKEM KapTbl GOpPMMPYIOTCA [JOKYMEHTbI, CAYMKALLME OCHOBAHUEM ana
OCYLLECTBNIEHMA PACYETOB N0 3TUM Onepauuam. [loKyMeHT CoCTaBAAETCA Nocne NPOBEAEHUA ABTOPU3aLMM onepaLmm
BaHkom. B oTaenbHbIx cnyyanx, cocTaBneHue [LOKYMeHTOB BO3MOXHO 6e3 NpoBeAeHus npoueaypbl ABTOpU3aLLMK.

6.2.  Mpuonnate ToBapos (ycayr) 8 MpeanpUATMAX TOProBAM (YCAYT) UAM NONYHEHUM HANMUHBIX AEHENKHBIX CpeacTs & MBH
opopmafeTca [OKYMEHT Ha  BymMasKHOM HOCUTeNe, Ha KOTOpbI MOCPeacTBOM cneumnanbHOro YCTPOWCTBa
NepeHOCUTCA OTTUCK  PeKBU3UTOB KapTbl, M60 [JOKYMEHT B 3N1EKTPOHHOM BuAe, GOPMUPYeMbI NOCPEACTBOM
SNEKTPOHHOro TepMUHanNa, C.OAHOBPEMEHHbIM COCTAaBNAEHMEM KBWUTaHUMKU TepmuHana. JoKymMeHT Ha BymarKHoM
HOcHUTEeNe UM KBUTAHLMA TepMMHaNa COCTABNARTCA B KOAMYECTBE 3K3EMNNAPOB, HEOBXOAWMOM ANA BCEX Yy4aCTHUKOB
P3C4eTOB MO COOTBETCTBYIOLWEN ONEpaunM, M NoAnucbiBaeTca [epwartenem kaptol. Mpu noanucaHuu [oKyMeHTa,
flepaTens KapTbl AO/KEH NPOBEPUTL NPABUNBHOCTL YKa3aHWA B [lOKyMeHTe HOMepa KapTbl, 4aTbl, CyMMbl M BaIOTbI
onepauuu ¢ ncnonb3osaHWem KapTel. OAUH 3K3eMNIAP opopmaeHHOro [loOKyMeHTa Nepeaaetca Jep)aTento KapThl.
Npu nposeaennn onepaunm coTpyaHUK MpeanpuATUA TOProsau (ycayr) MoXeT NonpocuTh y Oepxartena KapTbl
AOKYMEHT, Y/I0CTOBEPAIOLLMIA IMHHOCTL W, B CAYYae ero OTCYTCTBMA, OTKasaTe B npueme KapTbi.
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6:3:

6.4.

6.5.

6.6.

7.1.

7.2.

OnA NonyyeHUA HaAWYHBIX BEHEXHbIX CPelCTB B BaHkomate [epxateno KapThl HEOGXOAMMO BCTaBUTb Kapty B
NPMEeMHOE YCTPOMCTBO BaHKoMaTa W, Npu MOABAEHWM HA 3KpaHe MHPOPMaUMK 0 HeobxoaMmocT BBeaeHus MAH-
Kopaa, Habpate ceoit MUH, a 3aTem nocnefoBaTENbHO BLIMOHATL KOMAHABI, NOABNAIOLLMECA Ha 3KpaHe BaHKomarTa.
Mpu 3aseplieHnn onepaunM NOyYeHWUA HaAUYHBIX AEHEeXHBIX cPeAcTs B BaHkomate, TpebyeTca 3abpaTe Kapry,
pacne4aTtky baHkomata M AeHexHble cpeacTsa. Mpu HeBepHom Habope MWHa Bonee Tpex pas baHKomaT MoXeT
n3bATL KapTy. Bpems, npegoctasnsemoe aNs NonyveHWa KapTbl U AeHEeXHbIX CPeAcTs M3 baHKkomaTa, orpaHuYeHo.
Mpwn noasneHnn Kaptol v aeHer u3 baHkomata Heobxoaumo Ge3 npomeanerus 3abpatb ux. B NpoTUBHOM cayyae
BaHKomaT usbIMeT Mx.

Onepaunu No cHATMIO HaauuHbix B MBH NPoBOAATCA TONLKO NPM NPEABABAEHUM AOKYMEHTa, YAOCTOBEPAMLLErD
NWYHOCTL [lepaTens KapTbl.

Jdepxatens Kaptbl 06a3aH nonyd4aTe M XpaHuTb JJOKYMEHTbI, OQOPMIEHHLIE MPU COBEPLIEHMM OMEpaLyn C
Mcnosab3oBaHWem KapTbl, HE MeHee Tpex mecAueB OT AaTbl onepauui. JepskaTens KapTbl obasaH obecneuyuTs
COXPaHHOCTb NepeAaHHbIX eMY 3K3EMNNAPOB AOTOBOPa M NPUAOKEHUIA (A0NONHEHWIA) K HEMY B TEYEHME BCEro CPOKa
[eNCTBUA NaHHOTO OrOBOPa, @ TaKKE He MeHee 3 eT co AHA ero NPeKpalleHuA.

OcobeHHocTn nposeaeHnA [epatenem onepaLmm onnathl TOBapos (paboT, ycayr, pesynsTaTos MHTENNeKTYaNbHOM
AEATENILHOCTH) C UCNONBb30BAHMEM PEKBU3UTOB KapTbl B MHHOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceT UHTepHeT
B MpeanpuaTuax Toproeaum (ycnyr), noagepskueaiowmx nporpammy Verified by Visa / Mastercard SecureCode/MWP
Accept.

Mpu onnate Tosapos (paboT, ycnyr, pe3ynbTaTos MHTENNEKTYaNbHOM AEATEILHOCTM) C MCMONb30BAHMEM PEKBU3UTOB
KapTel B WMHPOPMALMOHHO-TENEKOMMYHWKALMOHHOW CceTM MWHTepHeT B [lpeAnpwATMAX TOproeau (ycayr),
noaaepxueaowmnx nporpammy Verified by Visa / Mastercard SecureCode/MWP Accept (o6a3aTenbHoe Hanuuue
norotuna «Verified by Visa» / «Mastercard SecureCode/ MUP Accept» Ha caiiTe MpeanpuaTua Toproenu (ycayr)),
flepxatent Ha caiite MpeAnpuATUA TOProeamM (ycayr) AOMKEH yKa3aTb Credylolue AaHHbIe: Homep KapTbi, Cpok ee
AeNCTBUA, @ Tak e no Tpebosauuio MpeanpuaTMA Toprosau (ycayr) - damuamio M uma Oepwatens Kaprel B
NaTMHCKOW TpaHciuTepauuu (kak ykasaHo Ha Kapte), Kop 6esonacHoctv. lMocne BBOAa Bcel yKa3aHHOM
WHPopmaumu baHk aBTOMaTMYecku 3anpawwusaeT y [epwatena OfHOPasoBLIM Naponb ANA NOATBEPHKOEHWA
fep:KaTtenem npoBoAMMON ONepauMu ¥ 0AHOBPEMEHHO HanpasaseT Ha Homep MoBuLHOro TenedoHa Jepxatens
CMC-coobuieHue, cogepaliee OaHOPa3oBbIi Napons.

fep:xatenb NOCPeACTEOM CNeLUUanM3MpoBaHHOIO MHTepdelica NoATBepAaET onepauuio onaTthl Tosapos (pa6or,
YCNyr, Ppe3ynbTaToB WHTENNEKTYaNbHOW [EeATeNbHOCTM) NOJydYeHHbIM OT bBaHka OfHOpa3osbiM naponem,
NpaBUAbHOCTb KOTOPOro NpoBepAeTcA baHKom.

NonoxunTenbHbIA pesynbTaT Nposepku baHkom npasuabHOCTM OAHOPa30Boro Napons, coobueHHoro depatenem
no sanpocy baHKa, O3Ha4aeT, 4TO onepauma onnaTtbl ToBapoB (paboT, yCAyr, pesynbTaToB MHTeNNeKTyanbHOM
AeAaTenbHOCTH) noaTsepxaeHa [epxarenem. B atom cnyyae O4HOPa308bIi Napoab CYUTAETCA UCNOB30BAHHBIM.
OTpuuaTenbHbIl pe3ynbTaT nposepkk baHKom npasuabHocTM OAgHOpa3oBoro napoas, coobuleHHoro JepxaTtenem
no 3anpocy baHKka, o3HauyaeT, 4To onepauuAa onaatbl ToBapoB (paboT, ycayr, pe3ynLTaToB WMHTENNEKTyaNbHOM
AeATeNbHOCTH) He noATBepAeHa fepxartenem. B atom crydae OAHOPa30BbI Naponb CYUTAETCA UCNONL30OBAHHbIM
n [ep:Katento baHkom byaet HanpaeneH HoBbiM OA4HOPAa30BbIM Napob.

KonnyecTso NonbITOK, KoTopble AaeT bank [epaTtento Ha BBog OAHOpazo0Boro napons - 5 (Mats). Mocne 5 (NaToi)
noneiTkn BBoda [epxaTtenem OAHOpa3oBOro napons, onepauuAa onnatbl ToBapoe (paboT, ycayr, pesynbTaTos
MHTEN/IEKTYaNbHOW NEATEeNbHOCTU) CYMTAeTCA He MNOATBEPKAEHHOW, M [epaTenb BO3BPALLAETCA Ha CaiiT
MNpeanpuATMA TOProsBau.

Ecam Npegnpuatue Toprosau (ycayr) nopaepkusaet TexHonoruio 3D Secure, HO JepaTenb KapTbl He NOAKAOYUN
WK OTKNKOYMA CBOK KapTy OT ycayr SMS-cepBuc, B cnyvyae BO3HMKHOBEHMA CMOPHbLIX CUTYaLMM, CBA3AHHLIX C
HECaHKUMOHWPOBAHHbLIM CMCaHMeM AeHexHblX cpeacts AKB «3Heprobank» (AQ) He CMOKET onpoTecToBaThb AaHHbie
onepauuu.

7. YTtpara Kapr

Jepxatens kapTbl 06A3aH He3amMeANUTENbHO NO KPYTAOCYTOYHOMY TenedoHy 8-800-200-30-22 unm B pabouee Bpems
(843) 231-60-36 yseaomuTb baHk 06 yTepe/Kpaxu KapTbl, NOA03PEHWA Ha MOLIEHHUYECKME [eiCTBMA, @ TAKKE Ha
pasrnawexue (KonMpoBaHWe, 3aNOMUHaHWeE, NepenUcLIBaHME) PEKBM3UTOB KapTbl, B TOM uMucie, ecam Kapta uam ee
PEeKBU3UTbI BDEMEHHO HaXxO0AWNMUCL B PyKax TPETbUX /INLL, @ TaKKe NPW BOSHUKHOBEHWM NOA03peHUI, 4To KapTta uam
ee pexBM3UTbl, a Takke [MH-koa Haxoaunuch B pykax TpeTbux auu. Mo ¢akTy ycTHoro obpaweHua BaHk
NPUOCTAaHOBWUT NpeaocTaBneHune AsTopmsaumm no Kapre, ¢ AanbHeLWMM NepeBbINycKkom KapTbl no Tapudam BaHka.

He nosgHee cnegywowero pabouero gHa [epkaTenb KapTbl oba3aH npepctasuTe B BaHk (no dakxcy, nucemo c
yBeaomneHvem) nucbMeHHoe 3asBneHue ob yTpate KapTel ¢ uHdpopmauueir 06 obctoatenscTsax yTpatel KapTsl
(BKNIOYAA NOATBEPHKAEHME NPABOOXPAHUTENBHBIX OPraHOB, eC/M TaKoM GaKT UMen MecTo, B cay4ae xuiLeHua KapTbl)
U TpeboBaHMe O NPUOCTaHOBKE WMAM NPEKpalleHWW npeaocTasneHus AsTopusaumii u pacyetos no Kapre. [o
MOMEHTa, Cnefylouero 3a AHeM NOCTYNAEHWA NUCbMEHHOMo 3aABAeHUA [lepKaTens KapTol B baHK OTBETCTBEHHOCTb
no onepayuaAM, COBEPLLEHHbIM C UCNONb30BaHKem KapTel, HeceT [epaTtensb KapTbl. BaHK ocTasnAeT 3a cobow npaso
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7.3

7.4,

7.5.

8.1.

8.2.

8.3.
8.4.

8.5.

8.6.

8.7.

9.1.

9.2.

nepenaTk NONYYEHHYIO MHPOPMaLMIO O GaKTe HeNpaBOMEPHOro MCNONBL30BaHUA KapTbl B KOMMNETEHTHBIE OpraHbl A8
npoBefeHUA paccnefoBaHuUA.

B cny4yae HaxomAaeHUA 6aHKOBCKOWM KapTbl BaHK pa3610KMPOBKY KapThl HE OCYLLECTBAAET.

B cnyuyae ytpatbl KapTtbl, MWH-kofa, noBpexaeHuA, WU3MeHeHWA MepCoHasibHbIX AaHHbIX [lepKaTensa KapTsl,
pasmarHu4YMBaHuA, NOAO3PEHUA Ha MOLWEHHUYECKMe AeWUCTBUA U T.4., BaHK Ha OCHOBaHWM NUCbMEHHOTO 3aABAeHMA
[Lepartena KapTbl baHK ocyLLecTBAAET NepesbinycKk KapTol [Jepxatens B COOTBETCTBUM C Tapudamm baHka.
[epxatenb KapTbl AOMKEH HesamegnuTenbHo (no TenedoHy) cBA3aThbcA ¢ baHKOM B cnyyae usbaATMA KapTol B
MNpeanpuaTtuax Toproeau (ycayr), 8 MBH uaun B BaHkomare.

B cnyyae obHapyxeHWA BaHKOM Yyrposbl HenpaBOMEpHOro MCNoNb30BaHUA KapTbl MAM €e PEeKBU3IUTOB WAU
HEe3aKOHHbIX ONepauuniA C UCNoNb3oBaHUEM KapTbl, a Takke B CAydasx npegoctasneHua MNaaTexHbIMKU cUCTEMaMU
MHPOpMaLMKM O He3aKOHHOM wucnonb3oBaHuKM KapTel, BaHk Bnpase camocToATensHo 6Ga0KMposaTh Kapty Ao
nony4yeHWAa onpasaaTeNbHbIX AOKYMEHTOB Mo onepauynun oT [epKaTens KapTbl.

8. MpeabABneHWe NPETEH3MI U paspeleHue Cnopos

Bce cnopel u pasHornacua mexay bankom u [epxkatenem kaptbl ([peactaBuTenem) no nosoAay MCNOAHEHMA
HacToAwwmx [pasuA peLwwarTca NyTem NeperosBopos.

Ecnu [epatenb KapTbl He cornaceH ¢ CyMMOW cnucaHua cpeacTB ¢ ero CKC, cOOTBETCTBYIOWEN TOM UAM UHOI
onepauuu, oH obazaH HanpaBWTb B BaHK MpeTeH3u0 B NUCbMEHHOW GOpMe B CPOK He Mo3AHee CneayloLLero
paboyero AHA W NPUNOMUTL OOKYMEHTbI, KOTOpble GbliM OdOopMAEHLI NPU COBEPLIEHUM AAHHON onepauuy,
noaTeepmAaarLme 060CHOBAHHOCTb 3afIBAGHHBIX - 4OBOAOB. [lONOAHUTENLHO Lepxatens KapTtel odopmnser
NUCbMEHHOE 3aAB/IeHWe Ha nepeebinyck 6aHKOBCKOM KapThl C yKasaHWMeM NpUYKMHbI NepesbInycKa: NOA03peHUe Ha
MoOLLEHHWYecKWe AeiicTeuA. MNnaTa 3a nepesbinyck B3UMaeTcA no Tapudam baHka. B cnyyae, ecnun onepauma 6bina
npouase,qeﬂa no Kaprte MpeacTaBuTens, yKasaHHas MpeTEH3UA NULWETCA OT WUMeHU [lepaTtens KapTel C
NPUNONKEHUEM oﬁmcneuun MpeacTasutens. I'IpeTeH3m| [epraTtensa KapTbl NpUHUMaETCA B paboTy B TeyeHue 3-x
paboumnx AHel nocne eé nonyyeHus BaHKom.

BaHk oﬁnayeTcn npep,ClCTaBHTb Jepxatenio KapTsl MOTMBHpOBBHHbIM OTBET Ha nOﬂyHEHHyKJ MpeTeH3uio.

baHK npepoctasnset [ep)atenio KapTbl BO3MOMHOCTb NOAy4aTb MHGOPMaLMIO O pesy/ibTaTax PacCMOTPEHMA
MpeTeH3nu B CpoK He Bonee 30-TU KaneHAapHbIX AHeH C AaTtbl NPUHATUA NpeTeH3uu [epaTena KapTel 8 paboty
EaHHoM_{ B ',cnvuag_npep;bﬁsne:-lwﬂ JepaTtenem KapTel lNpeTteH3nK no onepauuu, CBA3aHHOM C MCNONb30BaHWEM
KapTol nau. ee PEKBU3UTOB  ANA . OCYLLLECTBNEHUA TPAHCTPAHUYHOTO MEPEBOAA AEHEMHbIX CpPeacTs, CpOK
npeAocTaB/ieHuUA HthopmauMM_ o] beéym_;raTax _'paCCMOTﬁéHHﬂ MpeteH3nn moxeT bBbiTb yBenudeH Jo 60-Tu
KaneHAapHBbIX JHEN O AHA n;_fmyqeﬂuﬂb'r flepaTens KapTbl COOTBETCTBYIOWEH MpeTeH3uu.

Mpw atom ecnm baHky TpebyeTca noay4eHue AONOAHUTENBHOW MHPOPMALMK U3 MEMAYHAPOAHOM MAN POCCUIACKOM
NNaTeXHOM CUCTEMBI, TO CPOK PaccMOTPEeHUA 3aaB/ieHnin [lep)aTena KapTbl YBeIMYMBAETCA, HO He Bonee Yem Ha CpoK
paccMOoTpeHuA 3aABNEeHUH, NpesyCMOTPEHHbIN npaennamiﬂl MEXAYHAapOAHOW NN POCCUIACKON NNATEKHOM CUCTEMOIA.
B cnyyae ecnav no 3aseneHuio [epmaTtens kapTel BaHK HanpaBuA 3anpoc B MEXAyHapoOAHYI0 MAM POCCHIACKYHO
NNaTeXHY cucTemMy, To baHK no TenedoHy cooﬁu.gaé*r'ﬂ,epma'remo KapTbl O Npog/ieHMU CPOKAa PacCMOTPEHMA
3daABNEHUA.

B cay4vae HEBO3MOKHOCTH YPEerynMpoBaHWA CNopoB W pasHOrNacuii NyTem NeperoBOpoB, NpeAMET cnopa No WUCKY
BbaHka fonmkeH 6bITb nepefaH B cya obuieit 1OPUCOMKLIMM B COOTBETCTBMM C 3aKOHoAaTensctsom PP no mecry
HaXOMAEHWA BaHKa, 33 UCKNKDYEHUEM CyYaeB YCTAHOBNEHHOMN CNeLUanbHON UCKAKYMTENBHOMN NOACYAHOCTY.

BaHK He HeceT OTBETCTBEHHOCTU B KOHQMKTHBIX CUTYaLMAX, BO3HUKLIMX BCAEACTBUE HEUCNONHeHus [lepwaTtenem
kapTel (MpeacraBuTenem) HacTosawumx Mpasun, a TakKe BO BCEX CNYYanX, KOFAA TaKMe CNyYau HaXxoAasaTcA BHE chepbl
KOHTpoAsa baHka.

. 9. Mopapok BHeCEHUA M3MEHEHWIA u AONONHEHMi B Aorosop (Mpasuna)

BaHK Bnpase B OAHOCTOPOHHEM MOPAAKE  U3MEHATb U AOMONHATL HactoAwme lNpasuna M Tapudbl B CBA3U C
M3MeHeHMeM AEMCTBYIOLLEro 3aKOHOAATeNbCTBa POCCUIACKOM Pefepalini, Npasun MeXAyHapoAHbIX MAATEMHbIX
CUCTEM, LieH W YCNI0BUIA Ha PbIHKE BaHKOBCKMUX KapT B POCcUiicKoi ®enepauuun, M3MEHEHUEM CTOUMOCTU KPEAUTHBIX
pecypcos. . _

WsmeHenwue Mpasua n Tapndos BCTyNawT B cuny no ucTedeHun 10 ([lecaTu) KaneHAapHbIX AHel ¢ aatel Ny6AMYHOrO
yBepgomnenus baHka B cootBeTcTBMM c.n. 9.3., ecnn Gonee ANWUTENbHBIM CPOK BCTYNNEHMA HE YCTAHOBAEH B
M3meHeHUAX. ' . .

B cnyyanx sHeceHUa mameHeHuit B Mpasuna uan/u Tapudsl HanpasaeHHble Ha yAyYLIEHUE YCAOBMIA NOb30BaHUA
BaHKOBCKOI KapTOWA, B TOM YUC/Ie YBENUYEHUE NPOLIEHTHOMN CTaBKM HaUMCNAEMBIX NPOLLEHTOB Ha OCTATOK AEHEXHbIX
CPeACTs, yBeauyeHue pasmepa Bbinaat (Cash back) no nporpamme NOANLHOCTU MK NPOYME PABHO3HAYHBIE YCAOBMS,

M3MEHEHUA MOryT BCTYNaTb B CUAY paHee U B CPOK, YCTAaHOBNEHHbIA COOTBETCTBYIOWMMM W3MeHeHMamM,
yTBEPHAEHHBIMW BaHKOM.

Ctp. 21



9.3. baHKk Bnpase u3meHWTb [OroBOp nNyTem pasmelleHUs W3MEHEHWIA Ha MHPOPMALMOHHBLIX CTeHAax, caiTe
www.energobank.ru v B opucax BaHka. [OroBop cHMTaeTCA M3MEHEHHBIM B CAyYae cornacosaHua [Jepatenem
KapTel. lpyn 3TOM WM3MEHEHMA CYUTAKOTCA COTNACOBAHHbLIMM, ECAWM B TEYEHUE CPOKOB YKasaHHbIX B MyHKTe 9.2,
[JepaTens KapTbl NMCbMEHHO He 3aABWT 06 OTKa3e B UX COrNacoBaHuu. [lepartenb KapTbl 06A3yeTCcA He pexe 0gHoro
pasa B TeyeHue 10 (fecATu) KaneHAApHbIX AHeW, a TaKKe HeNoCPefCTBEHHO MPU OCYLLECTBAEHWM Onepaumii,
3HaKOMMTBCA C MHPOpMaLMeil o aeicteun Jorosopa.

9.4. lpepnoxeHus baHKa, BBeeHHbIE B NOPAAKE, NPEAYCMOTREHHOM M. 9.3., MOryT CONPOBOMAATLCA AONONHUTENBHO
PaccbINKoi coobuieHuit [lepaTensam KapT no GpaKcy M MHbIM 3NEKTPOHHLIM CPeACTBaM CBA3M, PEKBU3WTBLI KOTOPBIX
AoseeHbl [epxaTtena KapT Ao cBegeHnn baHka B nopaake, NpegycMOTPeHHOM HacToAw MMM Mpasunamu.

9.5. Jlobbie N3MeHeHWUA U AONONHEHMA, BHeCEHHble B [OroBop u/uau Tapudbl, ¢ MOMEHTa BCTYNNEHWUA WX B CUAY C
cobnioaeHnem npoueayp, ykasaHHbIX B HacToALWeM [JOroBope, paBHO pacnpocTpaHAKOTCA Ha BCEX UL, 3aKNHOYMBLLINX
[lorosop ¢ baHKoMm, B TOM YMC/ie Ha TeX, KTO 3aKk/Mounn [orosop paHee Aathl BCTYNAEGHUA M3MEHEHWH U ONOAHEHWIA
B CUNy.

9.6. B cnyyae HecornacuMAa C WM3MEHEHMAMM MAW AononHeHuamu B [pasuna wau Tapudsl, [epwaTens KapTsl
Tapuduumpyemble onepauum no CKC He NpoM3BOAUT M MMEET NPaBO B OAHOCTOPOHHEM BHecyaeGHOM nmopaske
OTKa3aTbCA oT [loroBopa B NopsAAaKe, NpeaycMOTReHHoMm B Nn. 9.3. MpasuA.

9.7. C uenbto obecneyeHWsA rapaHTVPOBAHHOTO O3HAKOM/IEHMA C M3MEHEHWAMMU W AONONHEHWAMM, BHOCMMbBIMM B
HacToAwwme MNpasuna 1 8 Tapudsl, A0 BCTYNNEHUA B CMAY TaKUX U3MEHEHWIM WM JONOAHEHMI [epxaTenb KapTbl
0bsA3aH ¢ Heo6x0AUMOM NEePMOAWMYHOCTLIO CaMOCTOATENIBHO MM Yepe3 TpeTbux Auly obpawaTbcAa B BaHk ana
nony4yeHua cBeaeHuni 06 M3meHeHUAX U LONONHEHUAX, BHECEHHDBIX B HAacToAwwe Mpasuna u B Tapudsl.

10. Cpok peicTBuA, NOPAAOK PAcTOPIKEHWUA fOroBopa

10.1. [orosop 3aKnilo4aeTcA Ha CPOK AeicTeuAa KapTel u obcnyxueanua cyeta. MpogneHune KapTebl ocywectensetca B
COOTBETCTBUM C ycnoBuamK n. 4.1.12. HacToAwmx MNpasun. B cayyae npoaneHnsa KapTel Ha HOBbIW CPOK AeMCTBUA,
[oroBop coxpaHAeT CBOI0 CUAY Ha CeayloWMid CPOK Ha YCNOBUAX, AEWCTBYIOLMX HA AATY NPONOHIaUMK.

10.2. B cnyuae ecnu KapTa He ByaeT npogneHa Ha HOBbIM CPOK B TedeHMe 45 (COpoK NATb) AHEH ¢ 4aTbl UCTEYEHMA CPOKa
fpeiictena KapTbl, M B cAyyae HaZM4MA OCTaTka AeHEXHbIX cpeacTs Ha CKC, Bawk OCYLLEeCTBAAET BefeHue
(obcnymueanue) CKC [epwatens KapTel C B3MMaHMeM naatbl cornacHo Tapupam BaHKa, [0 HacTynAeHWsA
obcroatenscts no n.10.3. HacToAwWwwmx Mpagua UAn [0 AaTbl pacTopyeHus [Jorosopa.

10.3. CropoHbl npuwnu K Cornawenunto, 4to [oroBop 3aK04eH Ha CPOK A0 AaTbl, KOTOPasA ONpeaenseTca No MCTEHEHUN:
10.3.1. 45 (copoKa nAaT) AHel ¢ AaTbl UCTEYEHMA CPOKA AEWCTBMA KapTbl, NPU OTCYTCTBMM AeHEMXHbIX cpeacTs Ha CKC u

OTCYTCTBMA MPOJIOHFaUMM Ha HOBbIA CPOK AeicTBuMA KapTtbl, npu 3Tom Bbank HE ocyuwiecTsnseT segeHue
(obcnymmeanue) CKC, HacToAwmi florosop npekpawaer ceoé geicreue. Mpu npekpawenunn forosopa CKC
NOANEMMT 3aKPBITHIO.

10.3.2. 45 (copoka nATK) AHei ¢ 4aTbl UCTEYEHMA CPOKa AeMCTBUA KapTbl Npy HanMuuuM 3assnequa Oepmarens KapTol o
3aKpbITUKM BaHKOBCKOWM KapTbl, B COOTBETCTBMM C KOTOPBIM YKa3aHbl AENCTBUA MO PacnoOpPAMKEHUIO OCTaTKOM
AeHexHbIx cpeacTs. Mocne BbiNONHEHWA BaHKOM AeHCTBWIA NO OCTaTKY AeHEeXHbIX cpeacTs no n.10.5. HacToALmMX
Mpasun, HacToAwmid [orosop npexkpawaer cBoé aedcteue. MNpu npekpaweHun Lorosopa CKC nognemut
3aKPLITUIO.

10.4. [ocpo4Hoe pacTopxeHue [loroBopa No MHUUMaTMBE [epraTens KapTbl:

— B C/ly4ae Hecornacua [lepaTtena KapTbl € BHOCMMbIMKW BaHKOM M3MEeHEHUAMKW M AONOAHEHUAMMU B [pasuna 1 Tapuodsl
NPW YCNIOBUMK HEMe/IEHHOrO NUCbMEHHOTO YBeAOMNeHUA baHKa.

—B noboe BpemA Mo 3anABNeHUIO [lepaTena KapTbl, NpeAoCTaBNeHHOMY 3a 45 aHelt Ao AaTbl 3aKpbLITUA, B Caydae
YyperynMpoBaHua Bcex GprMHaHCOBbIX 06sA3aTeNnbCTB nepes baHKkoMm.

10.5. OcraToKk AeHexHbix cpeacte Ha CKC npu ero 3akpbiTUM, NOCNE YAEpPMaHWA YCTAHOBNEHHbLIX KOMMCCMIA, Cymm

3a40MKEHHOCTH, NepeYyncnaeTcA No 3aseneHunio depxatena KapTol:

- Ha noboi cyet OepKaTtenn KapTol OTKPbLITLIA B BaHKe;

- Ha c4éT B Apyrom baHKe, Npy YCNI0BUKW NPeaoCTaBNeHMA PEKBU3UTOB;

- 8 foxog baHka (c npasom BocTpeboBaHWA JaHHOW CYMMbl B NpeAenax CPOKa MCKOBOM AaBHOCTH);

- MW NPeAOCTaBAAIOTCA B HANWYHOM dopme B Kacce baHka.

11.6. BaHk yBegomnaeT [epaTtensa o NpekpauieHMn geictsma [lorosopa nyTem oTnpaBkuM SMS-coobuieHua Ha Homep
TenedoHa [lepxaTens UAM yBeAOMNEHUA NO aApecy 3NEeKTPOHHOW NOYTbI, COAEPHKALLMXCA B cucTemax baHKa.

11. UndopmuposaHue [epaTens KapTbl 0 3Ha4YMMbIX A4nA onepaumid ¢ CKC dakrax

11.1. BaHkom npepgocTaBneHa MHGopMauus, U [lepKaTens KapTol YBEAOMJIEH O TOM, YTO:
— NOAHLIA NepeyeHb yCayr, npeaocTaBnfaembix BaHKom nocpeAcTBOM 6aHKOBCKUX KapT, C KOMUCCUAMM 3a 3TU YCAYTH,
a paBHO BCe MEPOMPUWATUA, NPOBOAUMbIE B LENAX NOBLILIEHWA MOTMBALMW AepaTenel GaHKOBCKMX KapT Ha
coesepuweHne 6Ge3HanuyHbIX pac4eToB (Nporpammbl  NIOANBHOCTM), pasMewarTcs Ha caiTe baHka
www.energobank.ru, yto lepxaTtento KapTbl U3BECTHO;
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— o0b6cnyusaHue npomssoamutca B 6aHKkomaTax M NBH BaHKa U MHbIX KPEAWTHLIX OPraHM3aLumii, NnepedeHb KOTopbIX
[epwaTento KapTbl NPeAOCTaBNEH;

— pacyeTbl C UCNONb30BaHMEM NAaTeXHOMU KaprI BNEKYT yNnnaTty KOMMCCMOHHOIO BO3HarpaxaeHuA, YCTaHOBNEHHOIO
Kak BaHKOM (OCYLECTBMBLUMM BbINYCK MAATEHOMW KapTbl), TaK U AOMONHUTENbHO KPEAWTHOM opraHM3aumen -
Bnagensuem baHkomaTa uau MNBH;

— B LEeNAX CHUKEHMA PUCKA HECAHKLMOHUPOBAHHOIO UCNO/b30BaHMA BAHKOBCKOW KapTbl TDETBUMM IMLLAMM, 3 TaKKe
B uenax WHGOpMUpOBaHMA Aepwatens OaHKOBCKOW KapTel O NOpAAKe B3auMMOAeircTBMA ¢ BaHKom npu
BO3HWKHOBEHMM GAKTOPOB PUCKa (HEe3aKOHHbIe AeCTBUA TPeTbUX L), BaHK foBen 40 [epaTens KapTbl NamMATKy
0 mepax be3onacHoro UcnNobL3oBaHUA BAHKOBCKMX KapT, ABNAIOLLYIOCA NPUAOKEHWeM K nucbmy BaHka Poccuu ot
02.10.2009 N 120-T "O namaTke "O mepax 6e30nacHOro Mcnonb3oBaHUA HaHKOBCKMUX KapT".
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Mpunoxxenue 1
K Mpasunam BbINycKa, 06cAyKUBaHMA M NoNb30BaHNA GaHKOBCKMMU KapTamm AKB «3HeprobaHk» (AO).

1. O6wue ycnosus NpefocTaBAEHNUA M OGCAYHUBAHMA KapPT € YCTAHOBAEHHBIM KPeAWUTHBIM IMMUTOM.

HactoAwee npunoxkeHue onpegenser ofuwue ycnoBuA W NOPAAOK npeaocTasaeHuA BaHkom ycnyrv no
kpeguToBaHuio CKC n o6cnyxueaHuio 3aemiimKka B ciyyae npefoctasneHva Kpeaura, a Take NopagoK sosspata
3aemwmKomM cymmbl KpeauTa v ynnatel NpOLEHTOB 33 No/b3oBaHue KpeauTom.

Mo 3anBneHnio 3aemuinka BaHK MOXeT npeaocTaBuTh 3aeMLWUKY KpeauT nyTem Bblgadun KpeauTHOM KapTsl MM
ycTaHoBAeHWUA llumuta OBepapadTa Ha AEHCTBYIOLLYIO KapTy.

baHk npegoctasnaer 3aemiimnKy KpeauT npu HeAOCTaTOMHOCTM MAWM OTCYTCTBMM OEHEXHbIX cpeacTB Ha CKC
3aemLUuKa, B cymme, HeobXoAMMOM ANA NOKPLITUA 4eBeToBOro canbao, chOPMUPOBABLLIErOCA Ha CNeuuasbHOM
KapTO4YHOM CHeTe Ha MOMEHT OTPaXeHWA pacxoAHON onepauuu, B npegenax KpeauTHOro IMMKUTa M CpoKa AeicTBMA
CornaweHus. baHK ycTaHaBnMBaeT MaKCMManbHblii pasmep Jlumuta OsepapadTa. Pasmep TaKkoro KpeguTa
ykasbiBaetca 8 CornawieHue.

CornalleHve c4YMTaeTCA 3aKNKOHYEHHbIM NOCNE ero NOANWCaHWA CTOPOHAMWM M MPW YCOBWMM YCTaHOBAEHWA
KpeguTHOTO AMMKTa B CPOKM U B MNOpAfKe, ycTaHoBAeHHble Cornawexnnem u Mpasunamu, Ho He Gosee CpOKa
AeicTeuA gorosopa 6aHKOBCKOro CHeTa, Ha OCHOBaHUM KOTOPOro oTKpbIT CKC. CornalueHue ABnseTca Heomemnemow
YacTblo HacToAWwMX Mpasuma.

MNopasan 8 bark 3aAeneHune, M nognucelieas CornaweHune, 3aemMWmK rapaHTMpyerT, uTo:

- Bca uHdopmauma, npegoctaBneHHan 3aemiwmKom baHky, ABNAETCA BEPHOM, NONHOM U TOYHOM:

= 3aeMWMK He CKpbln 0BCTOATENbCTB, KOTOPbIE MOTAK Bbl, B CNyYae UX BbIACHEHWA, HEraTUBHO MOBAMATL Ha
pelweHne baHKa 0 NpefOCTaBNEHMM KPEAMTHOIA KapTbl, Ae6eTOBOM KapTbl € YCTAHOBAEHHLIM KpeanTHBIM AMMUTOM,
a TaK)Xe Ha pasmep YCTaHOBNEHHOro 3aemMLuKy KpeguTHOro IMMUTa; E

- Oepxatenn [JononHuTenbHbIX KapT OyayT O3HaKOMIEHbl 33aeMIUMKOM C HacToAMMM MpaBuaamu,
Cornawenunem, Macnoptom npoaykta u Tapudamu, 6yayT ucnonszoeats KapTy ans coaepu.reHuH Onepauuii 8
nopaake, npeaycMoTPeHHOM HacToAwMMHK MpaBunamu.

Nioboe kpeauToBaHWe 3aemlimka B cooTeeTcTBMM € COF/JAWEHMEM OCYLLECTBNACTCA MCKAIOUYUTENBHO MO
ycmoTpeHmio baHka 6e3 Kakux-nnbo 06A3aTeNbCTs ¢ ero CTOPOHLI B OTHOWEHWM NPEA0CTaBAEHMA AN NPOAO/IKEHUA
KpeauToBaHus, ¢ yyeTom TpeboBaHuit 3akoHogaTenbcTBa. baHK BNpaee oTKasaTbCA OT npegoctaeneHus Kpeguta
3aeMLUMKY B CNY4YanX, YCTAaHOBNGHHBIX 3aKOHOM, B T. Y. BbIABNEHUA HELOCTOBEPHbLIX AaHHbIX 06 MMYLLECTBEHHOM
NONOMXKEHUK 3aemLUMKa NMBO BbIABNEHWA 0BCTOATENBCTB, YKa3aHHbIX HUKeE.

JTMMUT KpeauTosaHmMa ycTaHasnueaeTcA baHKkom B TeueHue 15 pabounx aHel ¢ gaTol nognucaHmna CornalieHua ob
MHAMBMAYANbHLIX YCNOBUAX NpeAocTasneHuna kpeguta B dopme OsepgpadT nyTem TEXHUUECKOro NpeaocTaBNeHun
BaHKOM JOCTYMHOCTU IMMUTA 33EMLLMKY, BbIABAAEMOMY NPKY COBEPLUEHUM UM 060 onepauun c MCNOAb30BaHKEM
MWH-koaa B MBH 1 BaHkomaTax € y4eTOM yKa3aHHOTO CPOKa, NPU YCIOBMU NoATeepaeHUA BaHKom B yKa3aHHbIA
CPOK COOTBETCTBUA 3aemilpKa TpeboBaHWAM OTCYTCTBMA Y Hero o6CTOATENbCTE OYEBUAHO CBUAETENLCTBYIOLMX O TOM,
YyTO NpeAocTasiNeHHanA cymma He Bypet Bo3BpalleHa B CPOK, YCTAHOBNEHHLIX COFNacHo HWXKeyKa3aHHOro lNepeyHs
06CTOATENLCTB, KOTOPOE NPOWM3BOAMTCA HAa OCHOBAHWM MOJAYYaeMblX nocne gatbl CornalleHws npaBa baHka Ha
nonyyeHue nHdopmauumn us KM u HenocpeacTeeHHo MHGopmaummn u3 BKU 3aemiimka.

HEAOCT\/I'IHOCTI: 3aEMLLI'HH\/ NIMMUTA NO UCTEHEHWUM YKa3aHHOrNo CpOKa O3HayaeT OTCYTCTBME YCTaHOBJIEHHOro
NNMUTa.

NepeyeHb 0bHCcTOATENLCTB:

CTOpOHbl  MPU3HAIOT, YTO  HWKEM3NOKEHHble GAKTOpbl, ABAAOTCA  OBGCTOATENbCTBAMM, OYEBMAHO
CBUAETE/ILCTBYIOLMMM O TOM, NPeAOCTaBNeHHAnA 3aeMLLMKY CYMMa He ByaeT Bo3BpallieHa B CPOK:

- Hanuune HenoraweHHOW NPOCPOYEHHOMN 33J0/MKEHHOCTU B BaHKe W/MAM NPOCPOYEHHOW 3a[0/MKEHHOCTH
nepeg Apyrumu KpeamuTHbIMKM OpraHu3aumamm no gaHHeim BKW Ha aaTy yctaHoBAEHWMA KpeaWTHOTO IMMUT];

- ®aKT HaAW4YMA NPOCPOHMEHHON 33[0NKEHHOCTU AMTENbHOCTLIO cBbiwe 30 AHel B oTHOWeHWW nwboro U3
OeWCTBYIOWMX M/MAN  NOTalleHHbIX KpeauTHbIX [AOrOBOPOE MO AaHHbiM BKW, no coctosnuio Ha Aaaty,
COOTBETCTBYIOLLYIO NocnegHnm 24 mecaua A0 AaTbl yCTaHOBAEHUA KpeauTHOro NMmuTa;

- Hannuve 3a40meHHOCTH CPOKOM cBbille 30 aHel No MHBIM ( He KpeauTHbIM 0BA3aTenbcTBam);

= MNpegocrasneHne 3aeMWMKOM HEAOCTOBEPHOKW MHbOPMaLUK;

= Hanunune 3HauntensHoi cymmbl 06A3aTenbcTe, pasmep naaTea Mo KOTOpbiM, MpesbiwaeT 80% CyMMbl
3aABNEHHOro Aoxo4a 3aemMuimMKa.
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B cny4ae OQHOCTOPOHHEro 3aKPbLITMA KapTbi, B 3aABMEHMM 3aEMLLMKOM YKa3biBaeTCA AaTa PacTOPMKEHMA
CornalleHun, KoTopas He A0/MKHa BbiTh paHee A4aTbl NonyyeHua BaHKOM COOTBETCTBYIOLWLEro 3asBneHuA. BaHk
OCTaBNAET TaKoe 3asBneHue 6e3 UCNONHeHWA NPU HAaAWYMWM HenoralweHHOW 3af0/KEHHOCTM 3aeMiuuKa nepep,
BaHKOM Ha [aTy pacTopyeHua CornalleHus.

OkoHuaHWe cpoka peiicTBua CornalleHus, PaBHO KaK M ero pacTopeHWe B OAHOCTOPOHHEM MOpAAKE No
uHUUMaTnee baHKa, He BneyeT npekpalleHMe 06A3aHHOCTM 3aeMLLMKa NoracuTb nepes, BaHKOM 3a40KEHHOCTb MO
KpeauTy, npoueHTam 3a nonb3oBaHue KpeauTom, KOMUCCUAM, HEYCTOMKaM M MHBIM NnaTexam no CornalleHuio.

Hanpasnaemble BaHKOM JOKYMEHTb! (YBEAOMAEHUA) CHUTAKOTCA NONYHEHHBIMU 33EMLLMKOM B AEHb GaKTUYeCKON
OTMETKM 3aemLupKa 06 UX NONYYEHWUM UAKN NO UCTEYEHMM LECTU AHEN C A4aTbl OTNPaBAEHMA 3aKa3HOro NUCbMa UK O
[AHA OTMETKW OpraHoB NOYTOBOM CBA3W 0B OTCYTCTBMM 33eMLLMKA MO YKa3aHHOMY B AOroBope aApecy WM C AaThl
3apMKCUPOBAHHOW OTMETKM 06 OTKa3e OT NoNYYeHWUA COOBLLEHMA. B3aMMOOTHOWEHMA CTOPOH, HeyperynnpoBaHHble
HacToAlwmMm CornalleHuem, npasunamu u Tapudamu, pernameHTMpPYIOTCA 4eHCTBYIOWMM 3aKOHO4aTeIbCTBOM.

Niobble M3MEHEHUA U AOMONHEHWUA, BHECEHHbIE B Tapudbl, C MOMEHTa BCTYNNEHUA MX B CUAY € cobaogeHnem
npoueayp, ykasaHHbix 8 CornalweHuu, pagHo pacnpocTPaHAKTCA Ha BCEX UL, 3aKaoumsLLmnx CornalleHus c baHkom,
B TOM YWC/Ie Ha Tex, KTo 3akatounn CornalleHue paHee 4aTbl BCTYNAEHUA U3MEHEHWIA U AONONHEHWUMA B CUNY.

B cnyyae HecornacuMa ¢ USMEHeHUAMU AU AONONHEHUAMMK B Tapudbl, 3aem MK TapudULMpyemble onepaLmMm nNo
CKC/KapTe He Npou3BOAUT M UMEeT NpaBo B OAHOCTOPOHHEM BHecyaebHOM mopaaKe OTKasaTbcA oT CornalleHus
NUCbMEHHO yBefoMMB baHK A0 BCTynaeHUA B cuny MameHeHuid. OTkas ot CornaweHus He ocBoboxKaaeT 3aemMuiMKa
oT 06a3aTenbCTB NO NOraleHUK CyMmbl NpegocTasnedHoro Osepapadta, HAYMCAEHHBIX NPOLEHTOB 33 NO/b30BaHUe
OsepapadTom, cymm wTpadoB, NeHel U HEYCTOEK NPeayCMOTPEHHbIX CornalleHuem.

C uenbio obecneyeHnA rapaHTMPOBAHHOrO O3HAKOMAEHMA C M3MEHEHMAMM 3aemMwmK 06s3aH nepep Kamaow
onepauueil U He pexe OAHOro pasa B MeCAL, CAaMOCTOATENBHO YTOUHATL AeicTByiowmMe Tapudbl B oducax BaHKa U Ha
caiite AKB «3HeprobaHk» (AQ): www.energobank.ru, CoeeplieHue 3aemMWMKOM TapubULMpyemMol onepaumu
ABNAGTCA NOATBEPHAEHUEM 3HAHUA AEeUCTBYIOLLMX, HA MOMEHT COBEpLUEHMSA, onepauun Tapudos 1 COrNacua C HUMK
(nx akuentom) peicTeuAMK. NoOpPALOK NPUMEHEHWUA U U3MEeHEHUA TapudOoB 3aeMLLMKY NOHATEH.

B cnyyae, ecnn Tapudamu NpeaycMOTPEHO HauMCNEHME NPOLIEHTa Ha TEKYLMIA' OCTaTOK OEHeXHbIX CPeACTB Ha
CKC, To Hau1cneHue ocyLecTBARETCA TONABKO Ha COBCTBEHHbIE feHEeXHble CpeCcTBa.

Pasamep nonHoi CTOMMOCTM KpeawTa, MpPefoCTaBAEHHOrO 3aeMLiMKy, yKasbisaeTca B CornaweHuw. MonHas
CTOMMOCTb KE@AUTA PACCHUTLIBAETCA B COOTBETCTBMM C TpeboBaHuamK PepepanbHoro 3akoHa ot 21.12.2013 Ne353-
3 «0 no1'pe"twrenbcxom Kpegute (3akime)» B .u.eﬁcrey»ou.l,eﬁ penakuuu.

erp,m' He npe,n,onaanﬂerca AnA uenei norawenna noboi KpeAMTHO! 3afonMeHHOCTU 3aemwmKa nepeg
BaHKOM, AAA. Ueneil MNOraweHWA NpOUEHTOB 3a MOAb30BaHWE KpeauTHbIMU cpeAcTBaMu baHKa WM WMHOMN
3afonKeHHOCTU No  CornaleHuam MEN-(,Q\/ Saemumkom ] BaHKOM 3a UCKAOYeHMeM onnaTbl BaHKY KOMMCCUHA,
yKasaHHbIX B Tapudax. :

BaHK MMeeT NpaBo HanpaeAATb BCce COOBLEHUA U YBEAOMNEHUA B aApec 3aemMLUMKa NO YKa3aHHbIM 3aeMLLMKOM
B 3aAB/IEHMM KOHTAKTHBIM [aHHbLIM, NPEJOCTaBAEHHBIM B KayecTBe cnocoba WHGOPMUPOBAHUA. 3aeMLLMK,
CMEHUBLUMIA KOHTaKTHbIE JaHHble U He YBeAOMUBLLNIA 06 3TOM KpeauTopa, HeceT pUcK HeNonyYeHUa cooBLLEHU 1
yBeaomneHuii. KpeauTop He HeCeT OTBETCTBEHHOCTU 3a YBbITKM, MPUUUHEHHBIE HEnoNyYeHUeM 3aeMLLMKOM U/ uMau
npayYeHUem HeynosIHOMOUYEHHBIM Ha TO IMLLOM YKa3aHHbIX COOBLEHNIA M YBEAOMNEHWIA. 3aEMILMK, HE NONYHUBLIMIA
yBeaomMneHue Bcneactene HecoobuweHua Kpeautopy MHGOPMaLMKM O CMEHE KOHTAKTHbIX AaHHBIX MO TEM UAKW UHBIM
He 3aBUCALMM OT KpeauTopa NpuumMHam, cHUTaeTca NONYYMBLUMM yBeaomaeHune, BaHk nHpopmupyeT 3aemiLmKa o
pasmepe TeKyLiei 3a40/KeHHOCTM Nepep, GaHKOM U O JOCTYMHOM cyMMe noTpebuTensckoro KpeguTa (3afima) ¢
NMMUTOM KPEAUTOBAHWA NYTEM BKAKOYEHWUA TaKo MHOPMaLMK B yBeAOMAeHUe cornacHo n.3.15 Mpasua.

Bce npepsapuTenbHble cornalleHWs, AOrOBOPEHHOCTM, NEperosopbl W Nepenucka meway CTtopoHamu no
BONpPOCaMm, U3NOKEHHbIM B COrNalleHnn, UMeBLIMe MECTO A0 ero 3aK/MEHWA, TEPAIOT CUAY OT AaThl 3aKNHOYEHMA
CornaweHus.

Bce nucbma, ysefomneHws, u3BselleHUs U WHble cooblieHua (fanee — CooblieHus), HanpasasioTca BaHKOM
3aeMLMKY OOHUM UKW HECKONIBKUMU U3 CAeayIoLmMX cnocoboBs:
- MO 3NEKTPOHHOMW NouyTe;

- Yepe3 OTAeNeHUs MNOYTOBO CBA3W (3aKA3HOE NUCBMO C YBEAOMIEHMEM O nonyyeHun nubo Tenerpamma ¢
yBeAOMAEHUEM O NONYYEHUMU);

- Yepes cOTpyAHWKa BaHka- nyTeM pacne4atkn coobLleHna W BpyyeHUA ero 3aemiiMKy nocine MAeHTMPUKALMK
nocnegHero.

CoobuieHme cumTaeTca Nony4eHHbIM 3aeMLLMKOM:
- NO 3N1eKTPOHHO NoYTe — B ATy OTNPaBAEHUA COOBLIEHNA, YKA3aHHYIO B 3/1IEKTPOHHOM NPOTOKONE nepegaqu (8
3NEKTPOHHOM BUAE);
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- Yepes OTAeNEeHWA NOYTOBOW CBA3M U/ UnK Tenerpada — ¢ MOMEHTa, 0603HaYEHHOTO B NOYTOBOM YBEAOMAEHUM O
BPYY€HWK 3aKa3HOro N1cbma NnMbo Tenerpammet;

- Yepes coTpyAHWKa baHKa — B AaTy Bpy4YeHmMa 3aeMLIWKY, YK33aHHYIO B COOBLIEHUM, C NOANMCBLIO 3aeMLUMKA.

Bce coobuieHun, HanpasnAemble 3aeMILMKOM B BaHk Ha ByMa)KHOM HOCUTENE, CHUTAIOTCA NONYYEHHbIMM BaHKOM B
AaTy UX nepefadu coTpyaHuKy baHka.

YBenomneHna baHka HanpasnAlTCA 3aeMIUMKY 3aKa3HbIM MMCbMOM WMAM HAPOYHO MO afpecy, YKasaHHOMY B
CornaweHnn W CYMTAKOTCA MONYYEHHBIMW B AeHb GaKTUYECKON OTMETKM 3aeMLMKy 06 MX MOAYYEeHWW MAW Mo
MCTEYEHWM LIECTM AHel C AaTkl OTNPaBAeHUA. 3aeMLmMK 0BA3YeTCA NMCbMEHHO yBeaoMNATL BaHK He nosgHee yem
yepes 5 AHel 06 M3MeHeHWW afpeca MecTa XMTENbCTBA WM agpeca NoNYYeHWA KOPPecnoHAeHUMU. 3aeMILMK JaeT
Banky cBoe cornacve Ha 06paboTky B nonHOM o6beme NepeyHs BCex NepCcoHaNbHbIX AaHHbIX CBOMX, POACTBEHHUKOB
M MHBIX KL, C rapaHTMPYEMOro COTNacua M YBeA0MNEHMA TakMx CyGbEKTOB NepCcoHanbHbix AaHHbIX 06 ux obpaboTke
AKB "JHeprobaHk" AO anAa uenei nonyvyeHus GaHKOBCKWMX YCAYT, NPeaocTaBaeHA MHPOPMaLMM 06 OKa3blBaembix
BaHKOM ycyrax B Lenax NpofBMMKEeHWA YCNYT Ha PbiHKe, C OCYWEeCcTBNAeHMEM BaHKom Nobbix 4eMCTBUIA B OTHOLEHMU
NepcoHanbHbIX AAHHbIX, B T.4. NPUBNEYEHWUA ANA ucnonHeHua CornaleHua TPeTbMX UL, nepeaayu npas TpeTbum
/Muam, CO CPOKaMM XpaHeHMA NEepPCOHaNbHbLIX AaHHbIX HE MEHee 5 NIeT Noc/ie NpeKpaLleHa CPOKOB AeCTBUA BCeX
3aKNHOYEHHBIX MeXay 3aemMIMKOM M baHKoM J0roBopoB U 06A3aTeNIbCTB CTOPOH, HO HE MEHee 3aKOHOAaTeNbHbIX
CPOKOB XpaHeHWA COOTBETCTBYIOLLEN MHPOPMALUKU UK MaTepUanbHbIX HOCUTENEH.

Bce usmeHeHWA U AonosfHEHUA K COrnalleHUIo AeidCTBUTENbHbI TOABKO B TOM CAY4Yae, ecM OHW COBepLUeHbl B
MUCbMEHHON popme 1 NognrcaHbl YNOAHOMOYEHHBIMU NpeacTasuTensimm CTOPOH.

MoNOXEHWA HACTOALLEro pasgena UMEKT NPUOPUTET Nepes MHbIMKU NONOKEHMAMM HacToAwmx Mpasun B caydae
npeaocTaBNeHra 3aeMLUMKY € YCTaHOBAeHHbIM KpeauTHbIM IMMUTOM.

BaHk B ycTaHOBAeHHOM nopafke nepefaeT CBeAEHWA, OMpefeneHHble cTaTbeit 4 dPepepanbHoro 3akoHa "O
KpeauTHbiX ucTopuax" Ne218-03 ot 30.12.2004r. 8 uensx GOPMMPOBAHUA KPEAUTHOM MCTOPMM O 33eMLUMKE,
nopyuuntene, npuHUMNane, nNO HaCTOAWEMY QAOrOBOPY M MWHbIM A0roBOpaMm, KoTopble 6yAyT 3aknkyeHsbl
BNOCNEACTBUM, B BbibpaHHoe BaHKoM 610po KpeanTHbLIX MCTOPHA.

CybbeKT KpeauTHOM MCTOpMK BNpaBe NPW HAaM4YMKU KOAA CYBbeKTa KpeaUTHOM MCTOPUM NOANMCAHUMEM HACTOALLLEro
£OroBOpa NOATBEPAUTE U NOAYYWUTE Ha ByMarkKHOM HOCMTENe MPUHATBLIA Kog cyEbeKTa KpeaUTHOW CTOPMK, KOTOPLIN
B 3TOM C/ly4ae OAHOBPEMEHHO C KpeaMTHOM mctopueil npegoctaeasetca baHkom B BKW, npu He npegoctasneHun
cy6beKTOM KpeaMUTHOM UCTOPMKM AaHHOrO KoAa, BaHK Ko4 He NPeaoCTaBNACT U He HanpaB/seT.

1.1. YcnoBuA NponoHrauum cpoka gencremua CornawieHus.

B cnyyae ecnm ycnosmuamu MacnopTa npoaykTa u CornalieHnem npeaycmoTpeHa BO3MOXHOCTb NPOOHIaLmMm, CPpoK
Aeitcteua CornaweHna MoxeT BbiTe NPONOHIMPOBaH BaHKOM Ha YCNoBUAX, yCTaHOBAEHHbIX Macnoptom MpoaykTa.
OdopmneHre NPoONOHrauMK OCYLLECTBAAETCA O4HUM U3 CAegyoLmMx cnocobos:

BapuaHT 1: Mo NWMCbMEHHOMY COrnalleHuio ¢ 3aéMIUMKOM B Npefenax OrpaHWYeHWn, NpPesycMOTPeHHbIX
HaCTOALLMM pasaenom;

BapmaHT 2: B cnyyae, ecnm 3aéMUMK MMCbMEHHO He 3aABMT O HAMEPEHMWM NMOracuTh KPeauT u/Unu NpeanomuT baHky
YCNOBUA MPONOHTALMK, OTIMYHbIE OT CTaHA3PTHbLIX, aBTOMaTU4YECKM Ha YC/I0BUAX KPeaUTHOro AOroeopa.
Cpok nponoHrauuu yctaHasnmeaetca CornaweHnem/a0onoNHUTENbHbIM CornalleHue.
MpoueHTHaA cTaBKa Ha Nepuoj NPONOHTaLMKM - NPOLEHTHAA CTAaBKa, NPUMeHAeMaA baHKOM Ha AaTy NPOAOHraLMM no
KpeAMTHbIM NPOAYKTaM Ha CONOCTaBMMbIX YCNOBUAX.
TpeboBaHMA K 3aEMLIMKY HA AaTy NPONOHIALMK!
- MecTo paboTbl 3aeMLLMKa - COOTBETCTBYET TpeboBaHUAM KPEAUTHOIO NPOAYKTa, GaKTUYECKM MPUMEHEHHbIM Ha AaTY
BblJa4YM KpeauTa ana uenei onpegeneHua NPOLEHTHOM CTaBKKU NO KpeauTy;
- KpeaWTHaA UCTOPMA 3aeMLLUMKa COOTBETCTBYET TpeboBaHMAM KpeAWTHOro NpoayKTa, NPUMMEHAEMbIM NPWU Bblgade
KpeaWTa B OTHOLUEHWKM BCeX AeMCTBYIOWMX (Ha AaTy NPOAOHrauun) KpeauTHbix Aorosopos B AKB "dHeprobaHk” (AQ)
OTCYTCTBYIOT CAYy4au NPOCPOUYEHHBIX NAAaTeMen, NPoAcNKUTENLHOCTLIO Bonee 30 aHew;
- OTCYTCTBME apecToB, MPUOCTAaHOBAEHWI, UCNOAHUTENbHBLIX AOKYMEHTOB (MHKACCOBLIX NMOPYYeHW) B OTHOLIEHUM
cyeToB 3aeMLUMKa.

1.2. MNpasa cTOPOH.

BaHk snpase:

— MPUOCTAHOBWUTbL WM NpeKpaTUTb npegocTasneHne KpeawTa, ecnm y 3aemMiluMKa MMEETCA NPOCPOYEHHan
3340/MKEHHOCTb B BaHKe n/unum no gaHHbIM oTyeTta BKU.

— noTtpeboeaTtb A0CpoYHOro Bo3epaTta Kpeamra M HaYMCNAEHHbIX NPOLEHTOB 33 No/Ab30BaHWe KpeguTom B MOAHOM
obbeme (NpeabABUTL NMCbMeHHOE TpeboBaHWe 0 BO3BpaTe KpeawTa u Hauuc/IeHHbIX NPOLEHTOB 33 NONAb30BaHUe
Kpegutom B nonHom obbeme) M/unm NpuocTaHoBuTL (6NOKMPOBaTL) MAM NPEKPaTMTL NPOBEAEHUE PACXOAHbIX
onepaumii no CKC, B TOM Yucne B Cnegytowmx cny4anx:

—  HEMUCNONHEHWEe WU HEHaZNEeKallee UcnofiHeHWe 3aemuwmkom CornalleHnsa o KpeguTOBaHUK;
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—  MpeKpalieHua npep,ocraanenubro nopy4yMTenbcTBa (NpW HanWM4YMKM) OO0 MUCTEYEHWUA CPOKa [OeWCTBUA
CornaweHus;
—  1cnonb3oBaHWA KpeauTa Ha uenu, He NnpeaycMoTpeHHbie CornalleHuem;
—  HEeUCnoJIHEeHWE WK HeHaaexallee ucnonHeHue 3aemwmrkom CornaleHus o KpeauToBaHUu;
—  pacTop:eHue CornalleHna B COOTBETCTBUK € TpeBoBaHMEM O OCPOYHOM BO3BPATE KPEAWTa;
—  BO3HMKHOBeHMe TexHW4eckoro osepapadTa;
—  Hanuyue 3af0/KEeHHOCTM NO NPONyWeHHbIM MWHMMaNbHBIM MAaTeXam B pasmepe, NPesbIAWEM
pasmep 04HOrO MUHUMANbLHOTO NAaTexa,
— B MHbIX CAy4Yanx, NpeaycMoTpeHHbIX CornaleHuem;
TakwKe noTpeboBaTe OT 3aemllMKa NpPefoCTaBNeHWe AONOAHUTENbHOro obecnevyeHus WCNONHEeHWA ero

obs3aTenbcTs no CornaweHmnio.

Tpe6oBaHue baHka 0 AOCPOMHOM BO3BpaTe KpeAwTa WM HauMcAeHHbIX NPOLEHTOB 3a Noab3oBaHue Kpegutom B
NoNHOM o6beme AOMKHO BbiTb MCNOMHEHO 3aeMLUMKOM B TeueHue 30 (TpuauaTti) KaneHaapHbIX gHel co AHA ero
HanpasaAeHWUA 3aeMLLMKY.

— B CAy4ae NpOCpOYKM BO3BpaTa Kpeawta (uacTu) cpokom Bonee 1-roga roga ¢ AaTehl YCTAHOBNEHHOrO CPOKa

BO3BpaTa NocnefHel 4YacTM Kpeguta MAKM AaTbl AOCPOYHOrO B3bICKAHMA, M BO M3MeHeHue cT. 453 TK PO, B
OAHOCTOPOHHEM BHecyaebHOM nopapKe pacToprHyTe CornaleHwe ¢ yseaomaeHnem 3aemiuuka 3a 7 AHel ao
MOMeHTa pacTopXeHua. C momeHTa pactopeHusa CornaweHuA NpekpaliaeTcs HauyMC/eHMEe MPOLEHTOB 3a
Nonb30BaHWe KPeauTOM M MHOI HeycTOMKK no goroeopy u KpeauTtop Bnpase TpeboeaTb OT 3aemlumKa BO3BpaTa

-KpeauTa ¥ ynnatbl anbTepHaTUBHbLIX OTBETCTBEHHbIX npoueHTos no n.1 cr. 811 K PO B pasmepe 20% roAoBbIX.

Peanusauma KpeauTopom nNpasa Ha PacTOpXKeHWe 40roBopa NPOW3BOAMTCA UCKNIOUUTENLHO MO ero yCMOTPEHUIO
U He ocBoboXAaeT 3aemiUMKa OT BO3BpaTa nonyqéHHoro KpeauTta M Ha4yWCNeHHbIX A0 pacTopreHnua [Jorosopa
NPOLUEHTOB 3a NONb30BaHWE KPeAMTOM,  BO3MELLEHWIO OTBETCTBEHHOCTM WM WHbIX YOBLITKOB, B3bICKAHWIA ¢
Mopyuutena, 3anorogarens. ey

cnuckbiBaTh Nobbie nocTynatowme Ha CKC feHexHble CpeacTsa B CHET NoralleHna 3a0KeHHOCTM HE3aBUCUMO OT
HacTynNeHWA AaTbl MCNONHEHWA COOTBETCTBYIOLLeH: 06A3aHHOCTM HA YCNOBWAX 3apaHee [AAaHHOMO COrnacua
(akuenTa), npeaocra BneH HOFO 3aeMLMKOM.

CNUCbIBaTh JEHEXHbIe CPEACTBA C MHbIX BaHKOBCKUX CYUETOB 3aeMLLMKa, OTKPLITLIX Kak B AKB «3HeprobaHk» (AO),
Tak U B MHbIX K'pe,qMTHb;x OpraHU3auuAx. B. Cy4ae HacTYNNEHWA CPOKa noraweHua 3af0/MKeHHOCTH WAW YNAaTbl
MUHUMANBHBIX NATEKEN Ha YCNOBMAX 3apaHee JaHHOro cornacua (akuenTa), NpefoCcTaBNeHHOro 3aeMLMKOM.
OCYLEeCcTBUTb En.bKMpOBaHue Kaptbl (Bkatouas Bce [ONOAHWUTENbHbIE KapTbl) BBMAY TOrO, 4YTO 3aeMLLMK
nponyckaer MuHUManbHbli nnatex.. Takoe- BrokuposaHue - KapTbl MoxeT 6biTe NpoM3BESEHO 33 AHEM,
cne,qyrow,hm nocne oKoHYaHWs MNNaTeXHOro Nepnoaa, B KOTOpbIM cornacHo CornalleHuio AomKeH BbiTb onaadeH
MuHUMaNbHBIA nnatex. Npu atom-baokuposarue KapTbl moxeT 6biTb OCYLLECTBNEHO NO ycmoTpeHuio BaHka
nocne nioboro no cHeTy nponycka MUHUManbLHOro naatexka. Pasbnokuposanue KapTtbl npoussogutca GaHKom no
CBOEMY YCMOTPEHWIO: NOCAEe aHanu3a noctynneHna Ha CKC peHeXHblXx cpeacTs, OOCTAaTOYHBLIX ONA OMAAThI
nponyweHHoro MuHumansbHoro naatexa (Bcex paHee NponyweHHbIX MUHUMaNBHBIX NAaTexel), a TakKe cymm
HeycToeK, KOMUCCUA, WTpadoB 33 HeucnonHeHWe 06a3aTenbeTs no CornalleHuto B NoNHOM obbeme.

3aemwMK Bnpaee:

OTKa3aTbCA OT NONAYYEeHWA KpeauTa NOAHOCTBIO MAW YacTUYHO, YBeAOMMB 06 3TOM BaHK A0 MCTeyeHUa cpoka ero
npefocTaBNeHUs, YCTaHOBAEHHOro CoraalueHnem.

B TeueHue cpoka geicteua Cornalenna nonyyats Kpeaut B npegenax HemcnonsbsosaHHoro Jiumuta OsepapadTa.
B Moboe BpeMA He3aBUCMMO OT HACTYMAEHWA AaTbl UCNONHEHWUs COOTBETCTBYIOLWEeH 06A3aHHOCTU BO3BPATUTHL
CYMMY NpefoctaBneHHoro Kpeaura v ynnaaTuTe NPOUEHTLI 32 NOAb30BaHUE UM.

noracuTb BCO CYMMY 3a40/1KEHHOCTH, Npy Hanuuum, nbo obA3aH exemecAYHO B TeueHue MnaTexHoro nepuoga
ynnayueatb baHKy MUHMMaNbHBIA NAaTex.

noay4MTs MHGOPMaLMIO O COCTOAHUM CBOErO CCYAHOTO CHETa, @ UMEHHO 0 pasmepe OsepapadTa, HAYMCAEHHBIX
NPOLEHTOB, MO/IHOW CyMMe, Noanexallei Bbinnate 3aemILMKOM No TenedoHam ynpaBneHua BGaHKOBCKUX KapT:
231-60-36, 231-60-31,:231-60-17 1 no agpecy: r. KazaHsb, yAa. MywkuHa, 4. 13/52, fon. opuc AKE "dHeprobaHk"
(AO). : :

3aemuwuk o6s3aH: :

[lo oKoHuUaHKA cpoka AeidcTBKA CornalleHus NoracuTb BCKO 3a40/MKEHHOCTb N0 KpeauTy, NpoLeHTam 3a nob3osaHue
KPeaMTOM, KOMUCCMAM, HEYCTOMKAaM. U MHBIM NAaTEXaM, OTPaEHHBIM B COOTBETCTBMM ¢ Cornatennem, Macnoptom
npoaykta W Tapudamu. [na nonyyeHus MHGOPMaLLMM O TOUYHOM cymme oblelt 3a40NKEHHOCTH, B TOM YMcae no
NPOUEHTaM, 3aEMLUMK MOKET 0BpPaTUTLCA B AEHb NOraleHWs 3aA0MKEHHOCTH B BaHK.

no nepeomy TpESOBaHMIO baHka ﬁpEAOCTaBHTb AONONHUTE/IbHOE CcOornaweHne WA pacnopaXeHuA (MHbie
[OKYMEHTbI) O 3apaHee 4aHHOM cornacum (BKU,EFITE) Ha CNUcaHue AeHeXHbIX CPeacTB CO CYETOB, OTKPbLITLIX B MHbIX
KPeauTHbIX OpraHMU3auuax.

KOHTPOAWPOBATb UCMONHEHWE CBOUX obA3aTenuCT8 No noraweHnio MUHUMaNbBHOIO NAaTEXa B nosHom obveme.
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1.3. MopaAoK HauMCNEeHMA NPOLEHTOR 3a NoAb3oBaHue Kpeautom,

YCnoBUAMM KpeauToBaHWA MOXeT BbiTb NpeaycmoTpeH JIbroTHBIN Nepuog, B TEYEHME KOTOPOro He HauMCAAKOTCA
NpoUeHTbl 3a Nosib3oBaHue Kpeautom npu yCioBWMM NOralleHWA He nosfHee MNoCNeAHEero onepauyoHHOro AHA
MnaTtemxHoro neproaa BCcer CyMmbl 3a10/EHHOCTH, CHOPMUPOBABLLENCA Ha NOCNeAHUIA KaleHA4aPHbIA AeHb mecaua
Pac4eTHoro nepnopa. /lbroTHeIA NepMoa pacnpocTpaHAETCA TONbKO Ha Onepauum, ykasaHHble B MacnopTe NnpoayKTa.
JIbroTHeI Nepros BOCCTaHAB/MBARTCA C MECALA, CeAYIOWLero 3a NNaTeXxHbIM NpY YCA0BMM NOTaleHWA BCei CyMMbl
3a[0/1I}KEHHOCTH.

Mo Kpeautam, rae JIbroTHuIA nNepuoj He NpeaycMOTPEH ycnoBuAMM lacnopta npoaykta v CornaweHuem, nubo
3aemLKMK He ucnonHna Tpebosanua baHKka AN NpefocTaseHus JIbrOTHOTO NepruoAa, BaHk HauMcAeT NPOLLEHTsI 3a
nonb3osaHue Kpegutom.

MpoueHTbl 33 nonb3osaHue KpeaguToM HAYMCAAKOTCA MO CTaBKe, yKasaHHoOW B CoOrfalleHWM, Ha OCTaToK
3300/KEHHOCTU NO KpeuTy, HauMHas co AHA, cnedylolwero 3a AaToi npegocTasaeHna KpeanTa, M no AeHb BO3BpaTa
Kpeguta 8 nonHom pasmepe BKAYMTENbHO, NGO B cayvae BocTpeGosaHuA BaHkom Bosspata Kpeauta w
Ha4MCNEHHBIX NPOLEHTOB 33 No/Ib30BaHMe KpeguTom B NoNHOM 06beme 40 AaTbl, yKa3aHHoM TpebosaHMM O NOAHOM
Bo3BpaTe KpeAuTa. Pasmep NPOUEHTHOM CTaBKM B A€Hb ONPeAeNAETCA UCXOAA U3 TOA0BOI NPOLEHTHOM CTaBKM NyTem
ee Jle/IeHnA Ha AeACTBUTeIbHOE YNCNO0 KaeHaapHbIxX AHel B rogy (365 unm 366 gHeil COOTBETCTBEHHO).

1.4. MNopAapok pacyeTos.

MNoa AaToit npegocTaBneHUA Kaxaoh cymmel Kpeanta noHMMaeTca gaTa oTpameHua Kpeguta no ccygHomy cuety,
npu 3aqucneHnn Ha CKC cymmbl HeOBX0aMMOW ANA NOKPLITMA chopMUpOBaBLIErocs AeBeToBoro canbao nocne
OTpaeHWA pacxofHbiX ONepauvu No onAaTe pacyeTHbIX AOKYMEHTOB 3aemiiuka no onepauuam 6GesHanuuHow
onnatbl TOBApPOB, YCAYF U ONEPaLMii NONYYEHWA HANMYHBIX AEHEHKHbIX CPEACTB, a TakXKe NPOBEASHMA onepaLmii no
NepeyncneHnto u Bbigade AeHexHblx cpeacTs ¢ CKC u onepaumit no ynnate Komuccuid. Ynaata KOMMCCUIA BaHky
NpPoM3BOAUTCA NyTeM cnucaHma baHkom ¢ CKC cymm Kommccuia 3a cueT KpeguTa (cnMcaHmMe cymMmm KOMMUCCHIA BneuéT
BO3HMKHOBEHMWe/ yBeNMYeHUe CCYAHOM 3a40MMEHHOCTH).

Bce nnatexku no KpeauTy Ao/mKHbI ObiTe OCYLLECTBAEHBI 33EMLUVMKOM B CPOKM, YCTaHOBAEHHble COrnalieHuem, ¢
y4eTom HeobxoaMMOro BpemMeHW Ha MPoXoxaeHue Onepauuii y y4acTHUKOB NnaTewei u 8 BaHke (n3.25.1) u B
BaNtoTe npepocTasneHHoro Kpeaura nonHocTeio, 6e3 BblueTa U3 Hee BNOCAEACTEMM KaKMX-A1MB0 Hanoros, NOLJIMH,
KOMWCCUI M MHBIX yaepKaHWi. 3aeMLMK He orpaHMyeH B cnocobax noraweHwa Kpegura.

fAHem ucnonHenua obasaTenscts no Kpeguty aenseTca AeHb 3auyncneHus cpeacts Ha CKC 3aemuwuKa B baHKe.
3aeMWMK 0653aH y4MTbIBaTE HeoBX0AMMbIE CPOKW NPOBEAEHMA ONEPaLMil NEPEUNCIEHNA OEHEKHBIX CPEACTB W13
MHbIX KPEAWTHBIX OpraHU3aLMi M CPOKWU NepeYncIeHUs 4EeHEXHBIX CPeACTB 3NeKTPOHHBIMM NAATEKHbIMM CUCTEMaMM
(BKNOYAA NnaTexHble CMCTeMbl MPW MCMO/b30BaHWUKM YCTPOWCTB camoobeaymusaHua BaHka) W Cpok onepaumii
BHYTpW baHKa, B Tom uncie cornacko n. 3.25.1, n. 3.6. HacToAwwmx MpaBuA, U NPW OCYLWECTBAEHMM NNaTexa 3aeMLLMK
AomkeH obecneunts 3abnaroBpemMeHHOCTb NAATEXa M JOCTATOMHOCTM 3anaca BPEMEHW ANA CBOEBPEMEHHOCTM
334MUCNEHNA AEHEWHBIX CPeaCTB Ha cBoi CKC 1 HeceT Bce PUCKK, CBA3aHHbIE C 33AEPHKOM 3a4MCNEHUA YNAa4eHHbIX
AeHexHblx cpeacts Ha CKC 3aemumka.

YunTbiBaA CPOKM NpoBeAeHMA U oTpaxeHWA Onepaumnidi ¢ UCNoNb3oBaHWEM KapTbl U 3a4MCNeHWA NAaTexel, B ToM
Yncne CoBEpPLUEHHbIX B MOC/NEONepaunMoHHOe BpeMA, B BbIXOAHbIE U Hepaboune npasAHWYHbIE OHM, COTrNAacHO M.
3.25.1, n. 3.6. HacToAwmx Mpaeun, BaHK PeKOMEHAYeT OCYLLECTBAATbL NAaTeXM M3 MHbIX BAHKOB M 3NIeKTPOHHBIX
NNATeXHbIX CUCTEM He nosfHee, yem 3a 5 pabouux gHel [0 HAcTyNAeHWA CPoOKa naaTexa, B YcTpoiictBax
camoobcnyxmeaHMA baHKa ocyLLecTBAATL He No3gHee YeM 3a 2 paboumnx AHA A0 HAaCTYNEHKUA CPOKa NiaTexa.

B cnyuae, ec/iv B CpoK, yKasaHHbIl B CornalleHnmn B KayecTse AaTbl onaTel MUHMMaNbHOro nNaaTtexa, 3aemMLmK He

pasmectun Ha CKC peHexHble cpefcTBa B pasmepe Takoro MMHMManbHOro nnatexa, nM6o He noracua cymmy

npegocrtasneHHoro OsepapadTa B nonHOM obbeme, To B cooTeeTcTeuMM ¢ CornalleHMem Takoe OBCTOATENbLCTBO
paccmaTpuBaeTcs Kak nponyck 3aemwukom MUHMManbHOro naaTexa (Mpocpoyka ynaatel MMHMMansHOro nnatexa),
npuv 3TOM:

— pasHuua Mexay pasmepoMm MUHMManbHOrO naatexa M CYMMON GaKTUYECKM pasMeleHHbIX 3aemMLMKOM
AeHexHbiXx cpeacts Ha CKC B MnaTexHblld nepuog onpegenaeTcAa Kak HeonnadeHHas yacTe MWHMManbHoOro
naatema unum MpocpoueHHan 3af0MKeHHOCTb. Mo4 CyMMOM GaKTUYECKHM pasMeLLeHHbIX 3aeMLLMKOM JEHEMHbIX
CPeAcTB NOHMMAKOTCA BCE CYMMBI, nocTynuewne Ha CKC B TedeHue MNnaTexHoro nepuoaa;

— 3a nponyckn MuWHMManbHbIX Naatexeil baHk Bnpase B3MMaTb NaaThl B cOOTBETCTBMM C CornaleHuem.

3a HecBOEBpeMEeHHOe noralleHue 3af0/KEeHHOCTM C 3aeMluMKa B3MMAeTCcA HeyCTOMKa, YCTaHOBNEHHas
Cornawenvem n Tapudamu. Heycrolika B3MmaeTca 3a nepuop ¢ AaThl, credylouwleit 3a gaTtoi obpasosaHuA
NpocpoYeHHoNn 3a40MHeHHOCTH, NO OaTy GaKTUYECKOro ee NoraleHnA BKAYUTENbHO. )

He nosgHee nocnegHero AHA OKOHYaHMA CPOKa AeicTBUA CornaweHus, 3aemiumk obasyeTca NoracuTh BCIO CyMMY
3a0MKEHHOCTH.
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MoraweHue (BO3BPaT) 3a40/KeHHOCTM no CornaweHulo (KpeawTa, NPOLEHTOB 3a €ro MCNO/b30BaHUE M MHbIX
nnaTexei) ocylwecTendaeTcd 3aeMLUKOM B TeYeHMEe CPOKa AeWcTBMA COrnalleHUA — eXeMeCcAYHO A0 OKOHYaHMA
MaaTtexxHoro nepuoaa.

CpepacTtea, pasmewleHHblie Ha CKC, cnucbiBatoTcA bBaHKOM B aBTOMaTU4ECKOM peXnMe Ha YC/I0BMAX 3apaHee AaHHOro
cornacua (akuenTa) 3aemuwmka ¢ CKC B noraweHme 3a40/KEHHOCTH (NPU ee HaNM4YMK) B CAefyHOLLENR OYEpeaHOCTH:
— B NepBYH o4epenp — HeYCTOMKY 3a TexHu4eckuid osepapadT;

— BO BTOpYH ovyepenpb — cymma TexHuuyeckoro osepapadra;

— B TpeTbio o4epeab — NPOCPOYEHHbIE NPOLLEHTBI 338 NoNb30BaHUe Kpegutom;

— B 4YeTBEepTYIO o4epenb — Cymma Npocpo4eHHOoro MMHMManbHOro NaaTeXa B 4acTM OCHOBHOIO A0ANT3;

— B MATYI O4epesb — HeyCToMKy (wTpad, neHa) B pasmepe, onpeaeneHHom CornaweHnem v Tapudamu;

— B LWECTYI0 o4epeAb TEKYLMe NPOLLEeHTbI 3a NoNb30BaHWemM Kpeautom;

— B CeAlbMyl0 o4epeab — CYyMMa TeKyLiero MMHUManbHOro naatea B YacTu OCHOBHOIO A0Ara;

— B BOCbMYIO 04epefb — CYyMMa OCHOBHOTO A0/ra (CPOK ynnaTbl KOTOPOW He HacTynun);

— B [EBATYIO 0Mepeab — U34epHKM U/unm pacxoabl baHkKa.

B caydae noctynneHna Ha CKC aeHeHbIX cpeacTs B CyMMe, NpeBbillalolleit pasmep 0bA3aTenbeTs 3aemllmMka no
TEKYWMUM NAaTeXam, TO OCTABLIAACA NOCAE NOTalleHWA TEKYLMX NNaTexeld CyMmMa HanpasnseTca Ha noaHoe anbo
4YacTUYHOe noraweHne NPoLEeHTOB 3a BpeMA GAKTUYECKOro NONb30BAHUA KPeaUTOM, 3340 KEHHOCTU NO OCHOBHOMY
ponry, wrpadoBs U UHbIX NNATEXeH, NPeaycMOTpeHHbIX CornalleHuem.

MpW HanUuMK 33A0MKEHHOCTH MO nponyweHHbIM MUHUMANbHBIM NAaTeXam, M3 nocTynuewux Ha CKC cpeacTs,
nponyLeHHbe MUHUManbHbIE MAATEXM NOralaloTcA B NOPAAKE UX 06pa3oBaHms.

MpW OTCYTCTBMM NPOCPOYEHHOU 3a[0/MKEHHOCTU NO KpeauTy, MMHMManNbHbIA NAaTex, BHOCMMBbIA 3aeMLLMKOM B
TeKylem MnatexHomM nepuoae, HanpasAAeTCA Ha NOraleHMe NPOLEHTOB 33 NO0/Ib30BAHUE KPeaUTOM, PacCYMTaHHbIX
[0 KOHUa nocnefHero 3asBeplleHHoro PacyeTHoOro nepuoaa, a OCTaBWAACA Cymma MWHMManNbHOro nnaTtexa
HanpaBAAETCA Ha NoraleHWe CyMmbl 3340/1KeHHOCTU MO OCHOBHOMY: JONTY.

MoraweHue B CYMMBbI 3340MKEHHOCTU No COrnaleHuo o KpeauTOBaHWUK, BKAKOYAA CYMMY NpeaocTaBAeHHOro
Kpeauta, NpoueHTOR 3a ero MCNoAb30BaHWe, UHBLIX NAaTexen, npeaycmoTpeHHbix CornaweHuem, AOMKHO BbiTb
Npou3BefeHO He No34Hee NOCNefHEero AHA CpoKa AelicTena CornalieHus.

Mop, paToli norateHnA 33801 KeHHOCTH no CornalleHuo NOHMMaeTCA AaTa NOCTYNAEHUA AeHeXHbIX cpeacTs Ha CKC
3aeMLUMKa, yKa3aHHoro B CornalleHuu B cHeT NOoraweHus 3af0MKeHHocTH no CornaweHuio.

B cnydae noraweHua OeepapadTa. npu nocpeacrtse TpeTbUx vy, (apyroro 6aHka, NNaTéHON cucTembl) WAM
YCTpoiCcTB camooBenyuBaHuA. BaHka, PUCKK, CBA3AHHBIE C 3a[iePKKOM 3a4YUNCNEHUA HAa KOPPECNOHAEHTCKUIA CYET
BbaHka, CKC 3aemwiuka nnatemen No BO3BPATY KpeauTa, NexaT Ha 3aeMLLUKe.

0O6a3aTenbcTBO 3aéMLLMKA NO NOraleHUio 3a40/EHHOCTU CHUTAETCA MCMNONHEHHBIM B AaTy 3a4MCNEHUA AEHENHbIX
cpeacTe Ha C_HC 3aemuwmka. OcyuwiecteneHune 3aemiimkom Onepaummn NONONHEHUA C UCNOAb30BaHUeM KapTsl (Yepes
YctpoiicTBo camoobenyuBaHua baHKa) [0 AHA 3ayncneHua cpepcte Ha CKC He sBnAaeTcA Hagnewalwmm M
CBOEBPEMEHHBIM MCNoNHeHUeM o6a3aTenbcTBa No noraweHuw Kpeauta/ero MuHumanbHoro nnatexa. MomeHT
noraweHua 3aA0MKEHHOCTU onpeaenseTca 4aToW oTpameHua Onepaumu M NOCTYNNEHWA/3aUMCNEHUA OEHENKHbIX
cpeacTs Ha CKC, a He Ha KapTy 3aemuyMKa C y4eTOM CPOKOB M Nopaaka cornacHo n. 3.25.1, n. 3.6. v Mpunoxexus 1
n.1. HacToAwwmx Mpaeun.

1.5. OcobeHHOCTH oﬁ_cnyiuuaauun KPeAUTHbIX KapT.

MpoueHThl 33 nonb30BaHue Kpegutom He HauMcAalOTCA, ecan 3aeMLLMK BOCNO/b30BaNCA JIbrOTHBIM NEPUOAOM.
NbroTHbIA nepuop npumeHseTca K Onepauuam, ykasaHHbiM B [lacnopTe NpoAykta, OTpa<eHHbIM Ha CKC B
COOTBETCTBYIOWEM PacyeTHom nepuo.qe. :
PacueT JlbroTHoro nepuoaa npomssoaMTca BaHKOM B cneayowem nopaake:
- ExemecayHo, B nocneaHmnin pabounii aeHb mecaua baHk QUKCUpyeT cymmy 3a40NKEHHOCTH, NONYUYEHHOIA, HO He
noraweHHoi B PacyeTHOM nepuope. Mpu HanWuMKM 3aN0MEHHOCTM, PACCYMTAHHOM M He MOraleHHoW B
npeablaywmx PacyeTHbIX nepuojax, cymma 3adWKCHPOBAHHOW 3a[0/MKEHHOCTUM YBENMUMBAETCA Ha CYyMMYy
3af,0/KEHHOCTH, PacCYMTaHHOM U He MOralleHHOM B TeKylem PacyeTHOM nepuoje.
- Ecnm ykasaHHasa cymma 3a¢ukcupoaaHHoﬁ 3aA0NKEHHOCTHM NoralleHa B NoHOM 06beme B TedeHuu MaaTemHoro
nepuvoaa, 7o baHK He HaYUCAAET NPOUEHTLI Ha CYMMY 3adUKCMpOBaHHOM 3a401KEHHOCTM.
Mpu He cOBNKAEHUM YCNOBMIA AEACTBUA JIbFOTHOrO nepuoga, To Ko Bce cymme 3adMKCUMPOBaHHOM 3300 EHHOCTH,
npUMeHAeTCA NPOUEeHTHaA CTaBKa, YKa3aHHaA B CornalweHuun.
3aemuwmK 06a3aH eXemecAYHO ynnaumeaTte baHKy MUHUMAaNbLHBIA NJaTEX B TEUEHWE CPOKa AelCTBUA MNaTexHoro
nepuoaa. MUHUMAaNbHLIA NAaTeX PaccUUTLIBAETCA EKEMECAYHO B NOCAEeAHMIt AeHb PacyeTHOro nepuosa Ucxoas U3
CYMMbl 3aUKCUPOBAHHOMK 3a40MKEHHOCTH.
MuHUMaNbHBbIA NiaTex BKAOYAET B ceba:
- CYMMY KOMMCCHIA, NPOLLEHTOB M ANaT, HAaYUCNEHHBIX HA AATY COBEPLIEHWA NAATENa, a TaKKe CBEPX/IMMUTHOM
1/MNK NPOCPOYEHHOI 3340/IKEHHOCTH;
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- 5% OT OCTaTKa 3a40/MKEHHOCTH 3aQMKCUPOBAHHOI B NOCAEAHMIA AeHb PacYeTHOro nepuoaa.

Ecam nonHas cymma 3a40MMeHHOCTH Ha AaTy COBEPLUEHWA NAaTeXa MeHbLUe MK pasHa 500 py6., To MHHMMBﬂbeM
nnaTex He PaccYMUTLIBAETCA W YNAaTe NOANEMMT NONHAA CYMMA 3af40/IKEHHOCTH.

Ecnm cymma paccumtaHHoro MMHMManbHOro naaTte)a no KpeguTty coctasnser meHee 500 py6., To MUHMMaNbHbLIA
nnatex no kpeauty Gyaer pased 500 pyb. PasHuua meay MWUHUMAnbHbIM nNaaTexxom B pasmepe 500 py6. u
PACCHUTAHHBIM MUHUMANBHBIM NNATEXOM HaNpaBAAETCA Ha NoraweHMe OCHOBHOrO 4onra.

3aemumk obecneunsatoT nocTynneHue cpeacts Ha CKC He meHee cyMmMbl MWUHMManbLHOMO naaTexa He nosgHee
nocnefHero KaneHpapHoro AHA [lnatexHoro nepuoga. Cymma MMHMMaNbHOrO niaTe)a pPacCyMTLIBAETCA M
YCTaHaBNMBAETCA Ha Kaxaoe nepsoe Y1C/o MNnaTexHoro nepuoaa. B cnyyae, eciv B CPOK yKa3aHHbIN B KayecTBe AaTh!
onnatel MWHMManeHoro nnatexka, 3aeMWMK He pa3mecTMn Ha CKC geHemHble cpefcTsa B pasmepe TaKoro
MuHumanbHOro nnatexa, NGO He noracun Cymmy npepoctasneHHoro Kpeawta B nonHom obbeme, To B
cooTBeTCTBMM C CornaleHnem Takoe 0bCTOATENBCTBO PACCMATPUBAETCA KaK NPONYCK 3aeMWMKoMm MWHMManbHOro
naatexa (Npocpoyka ynnatel MUHMMAALHOTO NiaTexa), npu sTom:

- PasHMua mexpay pasmepom MWHWManbHOro nnartexa M cyMMoi aKTUHECKM pasMeLLeHHbIX 3aemLMKOM
AeHEXHbIX cpeacTs Ha CKC B MaaTexHobIli Nnepuoa onpegenseTca Kak NPocpoYeHHan 3aA0MKeHHOCTs, Mog, CYMMOIA
baKTMYeCKM pasMelleHHbIX 33eMLUMKOM AEHEXHbIX CPeACTB NOHMMAIOTCA BCE CYMMbI, noctynuswue Ha CKC B
TeyeHue lMNaaTtexHoro nepuoaa;

- 3@ nponyckn MwuHMManbHbIX naatexei baHK BNpaBe B3WMaTb NAaThl B COOTBETCTBMM C Cornamenuem 7

Tapudamm. .

Jr

1.6. OcobeHHocTH o6cny:kmuBaHua OsepgpadTa. o

3aemwmK 06A3aH exeMecAYHO ynnaumeaTe BaHky MMHUMaNbHLIA NAaTeX B TEYEHME CPOKA ,a,ewcraun MnaTtexHoro
nepvoaa. =

3aemMlyMK obecnednBaloT NocTynaeHue cpeacts Ha CKC He meHee cymmbl MUHMMaNbHOrO nn?ﬁema He nospgHee
nocnegHero KaneHaapHoro AHA [lnatexxHoro nepuoga. Cymma MMWMHMMaNbHOrO nnaTtea paCCHHTbIBaETCH ]
YCTaHaB/IMBaETCA Ha Kawoe nepsoe Yucno MNnaTtexHoro nepuoaa. ok

MuHUManbHbIA exemecaAuHbIA naaTex coctaenset 10% oT cymmsbl /lumnta osepapadTa, HO Hle5 Bbonee dakTUHecKo
3aA0/MKeHHoCTH no CornalleHWilo Mo COCTOAHMIO Ha NOCNedHWt KaneHgapHbli ,u,eHb ‘PacueTHoro nepvoaa.
Mu1HMMaNbHbIM NAaTeX BKAOYAET B cebn:

- KOMUCCHMU M NNaTbl, YyCTaHOB/IeHHble [acnopTom NPogyKTa U Hauuc/ieHHble baHKkom;
- HEYCTOWKY B pasmepe, onpegeneHHoM B CornaweHunu.

- CYMMY HayMC/NIeHHbIX NPOLEHTOB 3a Noab3oBaHue OsepapadTom B OTYETHOM MecAaLe, aFTam-Ke Ha4YUCNEHHBIX, HO He
onnavyeHHbIX/He NOJHOCTBI0 ONNAYEHHBLIX U3 PaccuuTaHHbIX MUHUMaAbHBIX nnaTemen npeablaywmx MaatemHbix
nepMoaos.

- ycTaHOBAeHHY HacToAwMm CornaweHvem cymmy KpeawTHOrO NMMWTA, PacCYMTaHHY0 K MOralleHuilo B
MuHUManbHOM nnatexe Tekyllero MaaTexxHoro nepuoaa;

- CYMMY KpegutHOro /AMMWTa, Heynna4eHHOro/He MNONHOCTLIO YNAIa4YeHHOTrO M3 PaCcCYMTaHHLIX MUHUMAAbHBIX
nnaTexew npeaplayLmx NaaTexHbiXx NEPUOAOB;

- TexHuyecknit osepgpadT;

- HEYCTOMKY 3a TexHUYecKuit osepapadT;

YKazaHHaa cymma NoANEKUT ynnate B TedeHue MnaTexkHoro nepuoaa.

He nosgHee nocnegHero AHA OKOHY4aHWA CPoKa AeWcTeuA CornaleHnA 3aemlimk 0BA3YETCA NOracuTh BCKO Cymmy
3a00/1KEHHOCTH.

Ecam 3aemumk He obecnednn Hannume Ha CKC geHeHbIX CpeacTs, A0CTaTOUHbIX ANA NOraweHun 3300/1EeHHOCTH, B
yKasaHHble CcpoKM, baHK paccmaTpuMBaeT HeMoraweHHYl0 B CPOK 33afj0/KEHHOCTb Kak MPOCPOYeHHyl. 3a
HecBOeBpemMeHHOoe noralleHue 3a40NHeHHOCTM € 3aemMLLMKa B3MMAETCA HeYCTOMKa, ycTaHosneHHan CornalueHnem m
Tapudamm. HeycTolika B3MMaeTcA 3a Nepuos € AaTthl, CAedylowend 3a faTod o6pa3oBaHWA NPOCPOYEHHOMN
3a40MKeHHOCTH, N0 AaTy GPaKTMYECKOrO ee NOralleHWA BKAKYUTENBHO.

J<
HHe
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Mpunoxexue 2
K MpaBunam BbiNycKa, 06CNYKMBAHMA U NONb30BaHMA BaHKOBCKMMM KapTamu AKB «3HeprobaHk» (AO)

NMPABUJNIA NONIL3OBAHUA KOPNOPATUBHLIMWU BAHKOBCKUMU KAPTAMU
AKB «3HEPTOBAHK» (AO)

1. O6wue nonoeHun.

1.1. Hacrosawuit pasaen yctaHaenvBaeT 0c0B6eHHOCTH NpesocTaBneHuA U 06cnyKuMBaHWMA KopnopaTueHbIX KapT baHka.

1.2. KopnopaTvBHaa KapTa BbINYCKAeTCA K PacYyéTHOMY CYeTy OpUAWMYECKOro Auua  /MHAMBMAYaNbHOro
npeanpuMHMMaTens OTKpbITOMy B baHke — amwuTteHTe. MOpPAAOK OTKPLITMA pacyeTHbIX CYETOB YCTaHaBAMBAETCA
BHYTPEHHMMW HOPMATMBHbIMUK AOKYMeHTaMu baHka. KopnopaTuBHaa KapTa ohopMAAeTca U BelaaeTca depsaTtento
KapThl — U3MYECKOMY MUY, CBA3AHHOMY [Pa)XJaHCKO-NPaBOBbLIMW  OTHOWEHWAMM C  OPUAMYECKUM
AMLOM/MHAMBUAYANbHBIM NPEANPUHUMATENEM.

1.3 PacueTHblM cueT ana KopnopaTMBHON KapTbl OTKpbiBaeTcA KOpnopaTUBHOMY KAUMEHTY NpPU HaWYMK pacyeTHOoro
cyeTa B baHke.

1.4. KopnopaTueHaa KapTa npeAHasHadYeHa O1A ONAaThl PacXofdoB, CBA3AHHLIX € XO3AWMCTBEHHOW WMAM OCHOBHOM
AeATeNbHOCTb0 KOpNopaTMBHOIO KAMEHTa, B TOM YWUCNE HaKNa4HbIX, NPeacTaBUTENbLCKUX, TPAHCMOPTHLIX W
KOMaHAMPOBOYHbIX pacxoaos, a TakXe NoayYyeHUA HaIMYHbIX AeHeXHbIX CpeicTB.

1.5. KopnopaTueHaa KapTa He MOXeT BbiTb MCNONb30BaHa ANA PacyeToB No onnaTe TPy4Aa M BbINAAT COLMANBHOrO
XapakTepa. : e :

1.6.  [Ona nonyyeHua KopnopaTUMBHOM KapTbl M B UENAX NPUCOEAMHEHUA K HacToAwmMm lNpaBunam, KopnopaTuBHbIi
KNMEHT NpepocTasnfeT B baHk 3anBNEHME YCTaHOBNEHHOTO 06pa3La M AOKYMEHThI, HEOBXOAUMBIE ANA OTKPLITUA
6aHKOBCKOro cuyeTa, OQOpMAEHHble Hajnexalmm. obpasom, oTBevalowme TpebOBaHUAM [eWUCTBYIOLLErD
3aKoHopaTenscTBa Poccuitckon dPepepauuu, B COOTBETCTBMM C [epeyHeM OOKYMEHTOB, pa3MeLLeHHbIM Ha
MHOOPMAUMOHHBLIX cTeHpax bBaHka WM Ha oduuManbHoOM cailTe baHka B ceTM WHTepHeT no agpecy
www.energobank.ru. :

1.7. baHk npepocTtasnseT KOpnopaTMBHOMY K/WEHTY BO3MOXHOCTb OQOPMAATL CAEAYHOLLME BMAblI PACYETHLIX KapT
(kopnopaTueHbIX KapT): VISA Business, Mastercard Business.

1.8. BuAabl KopnopaTuBHbIX KapT yCTaHABAMBAOTCA/M3MEHAOTCA BaHKOM B 04HOCTOPOHHEM NopsaaKe 6e3 3aknoyeHus
AONoAHUTeNbHOrO cornaweruna CTopoH.

1.9. KopnopaTtusHas KapTa siBnaeTca cobcTBeHHOCTbI0 BaHKa. BaHK Bnpase 0TKasaTh B Bblgavye KopnopaTUBHOM KapThl,
M3BATb WU 3aMeHUTL ee 63 yKasaHua NPUUKH,

2. MMpasa 1 06A3aHHOCTM CTOPOH

2.1. KopnopamueHbiii KnueHm o6a3yemca:

2.1.1. Ob6ecne4ynTb - OCYLWeCTBJEHUE - Oonepaumii nNo KopnopaTMBHOW KapTe B COOTBETCTBMM C  JEWCTBYIOWMM
3aKoHogZaTenbCcTBOM Poccuitckoid Pepepaumm M HacToAlMMM Mpasunamu.

2.1.2. MNpepocraeutb B baHK ANA OTKPbLITMA pacYeTHOro CYETa [OKYMEHTbI B COOTBETCTEMM C OEWCTBYIOWMM
3aKoHoAaTenbcTeoM Poccuitckoin Peaepayn, HOPMATUBHBIMM aKTamu BaHKa Poccuu, TpebosaHMAaMM BaHKa.

2.1.3. TpepoctaBuTb 8 BaHK AnA nonyyeHua KopnopaTuBHbIX KépT cheaylolmne AOKYMEHTbI:

— noAnucaHHble paboTHMKaMKM KopnopaTMBHOrO KAMEHTA. M 33aBEPEeHHbIE YNOJHOMOYEHHBIM AMLOM M NeyaTbio
KopnopaTMBHOro KAMeHTa 3aABNEHUA Ha NpeaoCcTaBneHne KOpnopaTUBHLIX KapT;

— KOMWW CTPaHWL, AOKYMEHTa, YAOCTOBEPAIOWEro IMYHOCTL [JepxaTens, cogepxalinx uHbopmauuio o gate M mecre
POXAEHUA, MECTE perucTpauun, HOMepe yKa3aHHOro AOKYMEHTAa, a TaKXMe WMHble AOKYMEHTbl B COOTBETCTBUM C
TpebosaHMAMK BaHKa;

2.1.4. HecTn OTBETCTBEHHOCTb 32 A0CTOBEPHOCTb MHGOPMALMK B 3aN0SHAEBMBIX JepaTenem AoKyMeHTax u obsasyercsa
nMcbMeHHO MHbOpMUpPOBaTb BaHK 060 BCeX U3MEHEHUAX.

2.1.5. O6ecneunBaTb MCNONb30BaHME KOPNOPaTUBHOM KapTbl KaXAbIM [lepaTenem TONbKO Ha LEAM U HYMAbl,
onpefeneHHbie AeMCTBYIOWMM 3aKoHOAaTeNbCTBOM Poccuiickoit deaepauun. Mcnonb3osaTts KopnopatueHyio KapTy
npenmMyLLeCcTBEHHO ANA NpoBeAeHUA pacyeTos B HesHannuHoi dopme, a TaKKe A/1A NOMONHEHUA PacyeTHOro cyeTa
NyTem BHECEeHMWA HaNW4YHbIX OEHEeXHbIX CPeACTB Yepes ycTpoicTea camoobenyxusaHua u B NBH B nopAake W Ha
YCN0BUWAX, ONpeaeNeHHbIX HAacTOAWMMMU [paBuNamMK, B paMKax NMMKUTa, ycTaHoBAeHHoro Tapudamm BaHka.

2.1.6. O3HakomuTb [lepKaTeneit ¢ ycnoBmamu Hactosawumx Mpasun, Tapudamu BaHka, uHpopmaumes o6 ycayrax baHka,
npefocrasnfaembix [epaTenam, a TaKKe co CMMCKOM YCTPOWCTB camoobenywusanua M NMBH BaHka 1 o6ecneuuTs ux
BbiNO/IHEHME KaxKabIM [epaTtenem.

2.1.7. MNonyyatb B baHke KopnopaTtueHble KapTol, nepegaTsb ux Jepxatenam. MoayyeHue KopnopaTtueHbIx KapT B BaHke
OCYLLECTBNARTCA YNO/SHOMOYEHHBIM paboTHUKOM KnueHTa, umerowmm fosepeHHocTs KopnopaTusHoro KNMEHTa,
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0pOPMNEHHYIO B COOTBETCTBMM C AEHCTBYIOLLMM 3aKOHOAATENbCTBOM POCCHIACKOM ®eaepaummn n cogepxalyo ©.M.0.
W PEKBU3NTLI JOKYMEHTA, YA0CTOBEPAIOLLero MM4HOCTb [lepkatenein Kapt, c opopmneHunem akta nprema — nepegaym
KapT. Npu nonyyeHun KopnopaTuBHOM KapTbl [epxaTtens o6a3aH pacnucaTtbes LIapUKOBOW PYYKOW Ha CneLManbHoM
nonoce, pacnofioxeHHoW Ha 060POTHOM cTopoHe KOpPNOpaTMBHOI KapThl MO4 MarHUTHOM NOAOCOM. [epxatenb He
Bripase nepeAasat KOpNOpaTMBHYIO KapTy B NOAb30BaHWe APYTMM MLAaM. B uensx 6esonacHocty, [lepxarens o6a3aH
XpaHuTb MWH oTaenbHO ot KopnopaTuBHOIA KapTbl. KopnopaTueHas KapTa ABNAETCA AEWCTBUTENBHOM A0 nocnegHero
KaleHAapHOro AHA MmecAua roAa, YKasaHHOTO Ha ee NMueBoi cTopoHe. HacToAawwMm KopnopaTMBHbIA KAMEHT
npeaocrasnset [lepxatenam KopnopaTueHbIX KapT NOHOMOYMA Ha OCYLLECTBAGHWME ONepaumii No pacyeTHOMY cuety
KopnopaTueHoi KapTbl ¢ ucnonb3osaHuem KopropaTUBHBIX KapT MAM MX PEKBU3WUTOB B pamKax HacToAwwmx MNpasuaA.
YKasaHHble B HAaCTOALLEM NYHKTE NO/IHOMOYMA NPeAOCTaBAEHbI HA CPOK AeCTBUA KOPNOpPaTUBHBIX KapT, BbIAAHHBIX MX
[lepxaTenam, B TOM 4MCAe NpW NPeROCTaBAEHUM [lepaTensm HOBbIX KopnopaTuBHbIX KapT AAA uenel
BO30DHOB/IEHMA PacyeTOB, BNAOTb A0 PACTOPKEHUA [JOrOBOpa pac4eTHOro cyeta KopnopatmeHoi KapTbl.

2.1.8. Bosspatute KopnopaTusHble KapTel B BaHK B Teyenue 10 (AecATv) KaneHAapHbiX AHel ¢ AaTbl nony4yeHua
yBeAomneHuA baHka o HEOBX0ANMOCTH NPeKPaTUTL UCNONb30BaHKe KOpNopaTUBHLIX KapT [epaTensamu.

2.1.9. 0O6ecneunsaTb OCYyLLECTBAEHUE ONEPaLMiA MO PacHeTHOMY c4yeTy c ucnonb3osaHuem KopnopaTUBHbIX KapT M/Man nx
PEKBM3MTOB B Npeaenax OCcTaTka CPeACTs Ha pacyeTHOM c4éTe KopnopaTMBHOI KapTbl.

2.1.10. B cnyyae npepoctaBneHWA BaHKom TexHuueckoro osepgapadTa MoOracuTb cymmy TexHuyeckoro OsepgpadTa u
HEYCTOWKyY, cornacHo Tapudam BaHka M ycnosmam HacToAwwMx [1pasBun, a TakKe MONOAHMTL pacyeTHbIM CYET
KopnopaTuBHOM KapTbl Ha cymMy, AOCTAaTOMHYIO ANA NMPOBEAEHWA PacyéTOB, COBEPLIAEMbIX C MCNONb3OBaHUEM
KopnopaTuBHbIX KapT u/WAKM UX PEKBUIUTOB.

2.1.11. Nopnep#mBaThb Ha pacHeTHOM cyéTe KopnopaTMBHO# KapTel CYMMY OeHEeXHblX CPeACTB, 4OCTaTOYHYO ANA:

— CoBepLUeHnna Bcex onepaunin, NpoMsBeaeHHbIX Jepatenem;

— CMUCAHWA CYyMM KOMWCCHiA BaHka, B cooTseTcTBuM ¢ Tapudamu BaHka, a TaKKe KOMWUCCHIA, YCTaHOBIEHHbIX
NAaTeXHbIMK CUCTEMaMM U 4PYTUMU BaHKamu;

— CNWCaHMA CYMM 33[0/1XEHHOCTM NO onepauMAm C Ucnonb3osaHnem KOpnopaTMBHbLIX KapT M/MAW UX PEKBUIWUTOB W
HaYUCNEHHBIX Ha Hee NPOLLEHTOB COOTBETCTBMM € Tapudamu baHka, 8 cnyyae ux obpasosaHus.

2.1.12. CamocCTOATENBHO BECTH YYET M KOHTPO/Ib ONepaLuii, COBepLLEHHBIX C UCNO/Ib30BaHUEM KopnopaTuBHbIX KapT u/unu
WX PEKBM3UTOB, 1 cBOEBPEMEHHO obpallathca B BaHK B ciyyae Hecornacus ¢ MHGOPMaUMei, YKasaHHOM B BbIMMCKaX
no pacyeTHOMy c4€Ty KopnopaTWeHOW KapTbl. COXpaHATL BCe MNATEXHbIE JOKYMEHTbI, CBA3aHHbIE C ONepaLMaMM no
pacyeTHoMy cyeTy KOpnopatMBHOW KapTbl, COBEpLUEHHLIMM C WCNOAb30BaHMeM KopnopaTWBHBIX KapT WMAW MX
PEKBWU3NTOB, B TEYEHWE OAHOrD rofia ¢ AaTbl OTPAXKEHWA ONEpaLun M NPeAbABAATL WX No TpeboBaHMIO BaHKa Maun npw
BO3HWMKHOBEHWUW CMOPHbIX BONPOCOB.

2.1.13. B cny4ae focpoYHOro npekpalieHms ncnonb3oBaHua KopnopaTMeHoiA KapTbl BO3BpaTHUTb KapTy B baHK B TeyeHue
10 (necATH) kaneHAapPHLIX AHER C AaThl YKA3aHHOMO COBLITMA M BOIMECTUTL CYMMY TeXHUYecKoro oBepapadTa M
HAUUCNEHHON HEYCTOMKW, B C/Nydae WX HanuuuA. [INA 3aKpbiTMA KopnopaTuBHOM KapTbl/pacyeTHoro cueta
KopnopaTiBHOI KapTbl KOpnopaTuBHbINA KAMEHT AOMKEH NPEAOCTaBUTL B BaHK COOTBETCTBYIOWEE 3anBAEHME.

2.1.14. NononHATL pacyeTHbi cyeT KOpPnopaTMBHOM KapThl ANA OCYLWECTBNEHMA oOnepaumii C WMCNONb3OBaHMEeM
KopnopaTuBHbIX KapT UAKM WX PEKBM3WTOB NyTem NepeBo/a AEHEKHbIX CPEACTB € pacyeTHbIX cHeToB KopnopaTMBHOro
KAWeHTa B Ba/llOTe pacyeTHOro cyeta KopnopaTWMBHOW KapThl 6e3 yKasaHWA B Ha3HaYyeHMM NnaTexa HOMEpOB
KopnopaTtueHbix KapT. MononHeHue pacyeTHoro cyeTa KOpnopaTMBHOM KapTbl C PaCYETHBIX CYETOB TPETbUX /UL, HEe
AonyckaeTca.

2.1.15. OcywecTBAATe NONYYEHWE HANUYHLIX LEHEKHBLIX CPEACTB C PacyeTHOro c4eTa KopnopaTueBHoi KapTbl 4Yepes
ycTpoiictea camoobenykmsanua u MBH B pamkax JIMMUTa NOAYyYEHWA HaUuHBIX (B AeHb/MecALy), YCTAHOBAEHHOIO
Tapndamu baHKa.

2.1.16. OnnaumsaTL KOMMccHK BaHKa, B TOM yMc/e 3a 0BCAYMMBAHME PacyeTHOTO CYETa KopnopaTWBHOM KapTbl, a TaKke
CyMMbl GaKTUHECKM NPOM3BEAEHHbIX PAacXo4oB, CBA3AHHbLIX € NPefOTBPalleHMeM HE3aKOHHOIO WCMOoAb30BaHWA
KopnopaTvBHbix KapT Kak [epxartenem, Tak v ApyrumMu AnMuamu (61okuposaHme KopnopaTMBHOI KapTbl, BHECEHME
AaHHbIX no KopnopaTueHoi KapTe B CTOM-NWUCT, OTKas B aBTOpPM3aLMM C M3bATMEM KOpnopaTUBHOW KapTbl) B
cooTteeTcTenu ¢ Tapudamu baHka nyTem nepesofa AeHeKHbIX CPEACTB C pacyeTHoro (bix) cyeta (o8) KopnopaTusHoro
KNWeHTa, OTKpbITOro (bix) B BaHke. HacToAwmm KopnopatueHblid KAMeHT npegoctasnaeT baHky NpaBo CNMUCbIBaTh Ge3
AONO/NHUTENBHOTO pacnopAXeHnA KopnopaTUBHOIO KAMeHTa ¢ pacyeTHoro (bix) cyeTa (OB), AeHEMHbIE cpeacTBa Ha
onnaTty KOMUcCcMK baHKa B COOTBETCTBUM C aelcTByoWmMMM Tapudamm BaHKa B 4eHb coBEpLLEHUA onepaumn AU MHOMH
CPOK, YCTaHOBNEHHbIi Tapudamu BaHka. pu HEBO3MONKHOCTM OCYLLECTBUTb CMMCAHUE AEHEWHbLIX CPEACTB C
pacuyeTHbIX c4eToB KOpnopaTuBHbIi KAMEHT 06A3aH CaMOCTOATEIbHO ONAATUTL KOMMCCHK BaHka c ntobBoro cueTa, B TOM
4MCNe OTKPBLITOrO B CTOPOHHEM 6aHKe (3a MckAlOYeHMeM pacyeTHOro cyéta KopnopaTWMBHOM KapThbl, OTKPLITOrO B
PamKax HacToALwx MNpaBu) Ha CoOTBETCTBYIOWMI CHeT, 0603Ha4YeHHbIN BaHKoM. KopnopaTvBHbIiA KNMEHT BNpase Ans
OCYLIECTBNEHUA ONNATBI KOMWMCCMIA WM WHBLIX PacxofoB, YCTAHOBAEHHLIX HacCTOAWMMM [lpaBUNaMK 3aKAHOYUTD
COTNALIEHWA O CMUCAHUKM [EHEMHbIX CPeacTs 6e3 AoNONHWTENbHOro pacnopAXeHua (3apaHee AaHHLIA akuenT),
ynonHomouusawulee baHKk NpeabABAATb pacnopAMeHWA ANA CNUCAHWA AEHEXHbIX CPeACTB C APYrMX CYeToB
KopnopaTMBHOro KAMEHTa, OTKPLITLIX B MHBIX BaHKax.
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2.1.17. Npepoctasnatb baHKy 4OKYMeHTbl 06 USMeHeHWM CBOEro CTaTyca MK USMEHEHMU U JONONHEHMU B YYpeaUTENbHbIX
M MHbIX AOKYMEHTax B TeyeHue AByX paboumx OHEel C MOMEHTa MX rocyfapCTBEHHOW perucTpauuu, YBeLOMAATh B
nucbmeHHoW ¢opme baHk B TedeHue AByx pabouux AHel C MOMEHTa M3MEeHeHMA agpeca (MecTa HaxompaeHus),
MOYTOBbIX PEKBUIMTOB, HOMEPOB TenepoHOB, daKca, TeNeKca U T.M., 0 NPUEME U YBOJNBHEHUU AONMKHOCTHLIX ML
asnaowmxea Jepxatenamu KopnopaTWBHbIX KapT. BaHK He HeCceT OTBETCTBEHHOCTM 3a yuiep6, MNpUYMHEeHHbIN
KopnopaTMBHOMY KAMEHTY B C/Ayyae, ecan NpekpaweHue NONHOMOYUWA N1, YTPaTUBLUMX MPaBO pacnopaMaTbea
KopnopaTtusHoii KapToil, He 6b110 CBOEBPEMEHHO AOKYMEHTANLHO NOATBEPKAEHO.

2.2. Knuenm umeem npaso:

2.2.1. CamocToATeNbHO onpeaenaTb paboTHUKOB, UMW MX NPaBOo Ha NofyYeHue KopnopaTUBHBIX KapT.

2.2.2. Tlpon3BoaWTb NONOAHEHWE pacyeTHoro cyéta KopnopaTMBHOW KapTbl TONbKO B Ba/jlOTe pacyeTHOro c4éTa
KopnopatusHoi KapTel. MononHeHWe pacyeTHoro cyeta KOpnopaTMBHOI KapTbl, OTKPLITOrO B BanloTe Poccuitckoit
depepauuu, B MHOCTPAHHON BanloTe He AonyckaeTcsa. B cnyyae nocTynneHua Ha pacyeTHbid cyeT KopnopaTwWBHON
KapTbl AEHEeXHbIX CPeAacTs B BanoTe, OTNMYHOW OT BanloTbl pacyeTHOro cyeta KopnopaTMBHOW KapTbl, BaHK
OCYLWEeCTBAAET KOHBEPCUOHHYIO ONepauuio B COOTBETCTBMM C AeicTaytownmmn Tapudamm baHka.

2.2.3. Mo wucTeyeHMM cpoKa JeidctBuAa KopnopaTMBHOM KapTbl, B CAyyae yTpaTbl (yTepwu/Kpau/u3baTusa),
noBpeaeHUA/pasMmarHM4MBaHMA MarHUTHOM nonocbl KOpnopaTUBHOM KapTel, B cnydae yTepu [Lepxartenem MUH-
Kopa, usmeHernnem ¢.1.0. lepatena obpaTuTbcA B BaHK ¢ 3aABNeHUEM O NpeaoCTaBAeHUM HOBbIX KOpnopaTuBHbIX
KapT.

2.2.4. MpepbABNATE NPETEH3MKM N0 OMepauuaM, COBEPLUEHHBIM C MCMOAb30BaHWEM KopnopaTMBHLIX KapT W/ManM ux
pekBM3uTOB, B TedeHue 30 (TpMAUaTH) KaneHAapHbIX AHEeR C AaTbl NPEAOCTaBNEHUA EXEMECAYHbIX BbIMMCOK MO
pacyeTHomy cuyéty KopnopaTMBHOW KapTbl B COOTBETCTBMU C pasfenom 8 HacToAlwwmx MNpaBun, HO He no3fHee 60
(wectmpecATH) KaneHZapHbIX AHEW € AaTbl OTPaXKEHWA ONEpauMW, a TaKKe B WMHbIX CAY4YanX, NPeayCMOTPEeHHbIX
OeWCTBYIOWMM 3aKoHOAaTenbcTBOM Poccuiickoit depepaunn, npefoctasue 8 baHK NMUCbMEHHOE MOTMBMPOBaHHOE
o60cHOBaHWE U NOATBEPKAAKOLWME AOKYMEHTbI B TEHEHUE AAHHOIO CPOKa.

2.2.5. B cnyyae usmeHeHus Tapudos baHka cornacHo n.n. 9.2 HacToAwmMx MpaBun U Hecornacua ¢ oBcAYKUBAHUEM Ha
HOBbIX YCNOBUAX NPEKpaTUTh Onepaumn ¢ Ucnoab3oBaHrem KopnopaTUBHBIX KapT U/WUNU UX PEKBU3UTOB, BO3BPaTUTL
KopnopaTtueHble KapTbl B baHK B cooTBeTcTBMM € n.N. 2.1.8. HacToawero NpunoxeHua 2 MpaBua U NpeaocTasuts B baHk
COOTBETCTBYIOLLEE 3aAB/IeHMe ANA 3aKpbITUA KopnopaTueHOW KapTel/pacyeTHoro c4éta KopnopaTMBHOM KapTbl.

2.2.6. He cpaeatb 8 baHk KopnopaTueHble KapTbl:

— CUCTEKLWUM COOKOM AENCTBUA;

nepesbinycKaemble B CBA3WU C u3meHeHnemM GpamuauM, UMEHU UK oTyecTea [lepKaTens;

nepeBbiNyCcKaemble NO NPUYMHAM NOBPENKAEHUA/PAa3MarHUYUBAHWUA MarHUTHOW nNofockl KapTsl;

nepesbiNycKaemble B CBA3U C yTepei Jepxatenem MUHa;

nepesbinyckaemble B CBA3M C YTpaToM (yTepeit/Kpameit/mabatnuem) KapTbl.

2.2.7. Wcnonb3osaTb KapTy Ana ocyulecTsnenna onepaumit BHECEHWA HA/NUYHBIX OEHEMHbIX CPeAcTE B COOTBETCTBUM C
AeACTBYIOWMM 33KOHO4aTeNbCTBOM PoccHidckoid Pefepauyn. Ha PacHeTHbIA CYET, B pasmepe, He MpeBblllaloem,
YCTaHOBNEHHbIW Tapupamu BaHKa NUMUT BHECEHUSA.

2.3. BaHk obasyemcsa:

2.3.1. OTKpbITb pacyeTHbIi cHeT KopnopaTMBHOM KapTbl B COOTBETCTBUM € AGMCTBYIOLMM 3aKOHOAATENbCTBOM POCCHICKOIM
®epepaumn M npepoctasutb KapTbl He nosgHee 10 (gecatu) paboumx AHeW c AaTel npegoctasneHuA KaueHTom
AOKYMEHTOB, YKa3aHHbIX B n.n. 2.1.3. HacToAwero MpunoxeHua 2 Mpaeua, ¥ yNaaTbl KOMUCCUOHHOTO BO3Harpa)aeHua
BaHKy B COOTBETCTBMU C AeHUcTBYIOWMMM Tapudamu baHka.

2.3.2. OcywecTsnaTe nNepeaady B COOTBETCTBMM C NPUHATBIM B BaHke nopagkom KapT u [WUH- KOHBEpPTOB
YNoNHOMOUYEeHHbIM paboTHMKam KopnopaTWBHOrO KAWEHTa, UMEIOWMM A0BEPEeHHOCTb KopnopaTWMBHOMO KAMEHTa,
0GOPMNEHHYIO B COOTBETCTBMM C AeiCTBYIOLLMM 3aKOHOAaTENLCTBOM Poccuiickoil Peaepaumu.

2.3.3. Tpoussoante obcnyKMBaHWE pacyeTHOro c4éTa KOpnopaTMBHOW KapTbl B COOTBETCTBMM C AEHCTBYIOLMM
3aKoHoAaTenLCTBOM Poccuiickoit Penepaunm, HOpMaTUBHbIMUM aKTamu BaHka Poccuu 1 Hactos WM Mpasunamu.
2.3.4. B cny4ae 3aKpbiTWA pacyeTHOro cyeta KopnopaTWBHOI KapTbl BO3BpaTUTL KOpnopaTMBHOMY KJMEHTY OCTaTOK

AEHEeXHbIX CPEeACTB C pacieTHOro c4éta KopnopaTMBHOW KapTbl MyTeM NEpPeBOAa HA PACYETHLIM CYET, YKasaHHbLIA B
3aABNeHWM KOpnopaTMBHOTO KAWEHTa O 3aKpbITUM pacyeTHOro c4éta KopnopaTMBHOMN KapTel, MO MCTeudeHuW 45
KaneHAapHbIX AHEl ¢ AaTbl NPeA0CTaBNeHWA 3aABNEHUA O 3aKPbITUM PAcHETHOrO CYéTa (B MHOI CPOK NO pPelleHUIo
baHka, He npesbiwalowwmii 45 (cOpoK NATb) KaneHAAapHbIX AHel) M Bo3BpaTa KopnopaTsHbIX KapT 8 BaHk (3a

MCKNIOYEHWEeM Cnydaes, YKasaHHbIX B N.0. 2.2.6. HacToAwero MpunoxeHua 2 MNpasun).

2.3.5. B cnyyae usmerenuns Tapudos baHka yseaomnatb 06 aTom KopnopaTueHOro KaueHTa 3a 10 (necats) kaneHpapHbIx
AHEA [0 YCTAaHOB/NIEHHOTO CPOKa NPUMEHEHUA 3TUX MW3MEHEHWI NOCPeACTBOM pasMelleHus HeobXoaumoit
uHbOPMaLIMK Ha CTEHZAX B 343aHUKU BaHKa M ero CTPYKTYPHBIX NOAPa3aeNeHUAX, Ha caiiTe BaHKa B cety MHTepHeT no
agpecy (www.energobank.ru). :

2.3.6. TpoBoauTe BCe Onepauum, cosepleHHble 6e3 HapylieHWs NpaBuA NAATEXHbIX cucTem [lepwatenem u/unu
TPETEUMM IMLAMK C UCMO/Ib30BaHWEM. KOPNOpaTMBHON KapTel UK ee pekBU3KUTOB. OCYLLECTBAATL BCE ONepauuu no
BHECEHWIO AEHEKHbIX CPEACTB NOCPEACTBOM YCTPOMCTB camoobenyusaHua U B MBH, cosepweHHble 6e3 HapyleHus
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NPasu NAaTeXHbIX cuctem [lepatenamu KopnopaTUBHLIX KapT, B npegenax JMMUTOB BHECEHWMA, YCTaHOBAEHHbIX
Tapudamu baHka. OcyWecTBAATL 3a4UCNEHUE BHECEHHbIX AEHEXHBIX CPEACTB Ha pacyeTHbIi cueT KopnopaTtusHoro
KAUEHTa. ’

2.4. BbaHk umeem npaso:

2.4.1. OtkasaTb B NPeAOCTaBNEHNN WK Nepesbinycke KOpnopaTMBHOM KapThl paBoTHUKY KopnopaTMBHOro kaneHTa 6e3
06bACHEHUA NPUYUH,

2.4.2. Cnucbisate 6e3 [ONONHWUTENbHOTO pacniopseHuA KOpnopaTMBHOTO KAMEHTa (Ma yCNOBWAX 3apaHee AaHHOMO
akuenTa) ¢ pacdyeTHoro c4éta KopnopaTMBHOM KapThl M C pacyeTHoro(bix) cyeta(os) KOpnopaTUBHOIO KAWEHTa,
OTKpbITOrO(biX) B BaHKe, CyMMbl AEHEXHbIX CPEACTB ANA OCYLLECTBNEHWA BCeX AOMYLIEHHbIX K nposegeHuto u
COBepLUEHHBIX € COB/IAEHMEM NPABUA NAATEXHbIX CUCTEM ONepaLuii No pacyeTHOMy cyeTy KopnopaTUBHOI KapTbl ¢
ucnonbsosaHem KoprnopatueHbIX KapT M/MK WX PEKBU3WUTOB, Kak [lepaTtenem, Tak U TPeTbMMWU NMLAMM, BKAKOYASA
CMMCaHKUA:

— KOMMCCHMI M HeYCTOIKY 3a TEXHMYECKUIA OBepApadT B COOTBETCTBUM C AeMCTBYHOWMMM Tapudamu BaHKa, a TakXKe cymm
AEHEXHbIX CPEACTB B MOralleHUe 3aA0/KeHHOCTH No TexHuyeckomy osepapadTy;

— KOMWCCHIA, YCTaHOBNEHHbIX NAATEKHBIMU CUCTEMaMM, BaHKOM M ApYrMMKM BaHKamK;

— aKkTM4eckuM npousseAeHHbIX BaHKOM pacxoAoB, CBA3aHHLIX C NPeAOTBPALLEHMEM HE3aKOHHOro WCMOAb30BaHMA
KopnopatueHbix KapT kak [lepxKaTenamu, Tak W Apyrimu auuamu (61okuposaHmue KOpnopaTUBHLIX KapT, BHECEHME
AaHHbIX No KopnopaTueHbIM kKapTam B CTON-/IMCT, OTKa3 B aBTOPM3aLMK C u3bATUEM KOpnopaTUBHbIX KapT);

= KOMMCCWIA 33 0BCAYKMBAHNE PacyeTHOro cyeTa KopnopaTMBHOM KapTbl B COOTBETCTBMM C AeiicTByowmMMM Tapudamu
BaHka.

2.43. OcywecrtsnaTh CnMcaHve [EeHeXHbIX CPeACTB C pacyeTHoro cyeta KopnopaTWBHOM KapTbl OCHOBaHWMU
pacnopseHwid baHka B cayyae OWMBOYHOTO 3a4YMCNEHUA BaHKOM [AEHEXHbIX CPeACTB Ha pacyeTHblid cyeT
Kopnopat1eHoi KapTbl B pasmepe oWKMGOYHO 3a4MCNEHHOM CYMMBbI Nocae AaTthl 0BHapyXeHUA GakTa oWMBoYHOro
3a4mMcneHuA (BKNOYAA yKasaHHYIO AaTy). HacToAwmm KopnopaTBHbIf KAMEHT aaeT baHKy pacnopsweHwe Ha
OCYLLeCcTB/IEHNE COOTBETCTBYIOLIMX CNMCaHMIA € pacdeTHoro cyeta KopnopaTueHOM KapTel, npeaoctaenseT baHky npaso
NpeavABAATL K pacHeTHoMy c4eTy KopnopaTWBHOM KapTbl pacnopaeHus (TpeboBaHWA) M OCYLLECTBAATL CnUcaHue
OWWBOYHO 3a4MCEHHBIX AEHEXHbIX CPEACTB C PAcHeTHOro c4yeTa KopnopaTMBHOM KapTbl Ha yCAOBMAX 3apaHee
A3HHOTO aKLenTa, C BO3MOXHOCTLIO 4aCTMYHOrO MCNOAHEHWA pacnopAXeHui (TpebosaHuii) baHka.

2.4.4. BHOCWTb M3MeHeHUA B Tapudbl baHKa B 04HOCTOPOHHEM NOPAJKE, OTMEHATL/M3MEHATb KaK pasmep AeHCTBYIOLWMX
Tapudos, Tak ycnoBuA U NOPAAOK YAEPHKaHUA KOMUCCUI C YBEAOMAEHUEM 06 3TOM KopnopaTuBHOro KnveHTa 3a 10
(pecaTb) KaneHAapHbLIX OHEW A0 YCTAHOBNEHHOrO CPOKa NPUMEHEHMA 3TUX M3MEHEeHMWIA. WHdopmmpoBaHue
KopnopatueHoro knaveHTa 06 nameHeHnu Tapudos BaHKka NpPoM3BOAMTCA B COOTBETCTEBMM ¢ n.n. 2.3.5. HacToALWero
MpunosxeHua 2 Npasua.

2.4.5. YcraHasnuBaTh JIMMWUT nNoAyYyeHUs HanudHbiXx (B AeHb/B Mecau) M JIMMWT BHeCeHMA (8 Teyenne opHoro
KaneHAapHOro AHA) B OAHOCTOPOHHEM nopagke. Pasmellats MHGOPMaLMIO 06 YCTaHOBAEHHBIX TMMUTaX (NONYYEHUA
W BHeceHWA) Ha caiiTe BaHka B ceTw WHTepHeT no agpecy www.energobank.ru u Ha MHGOPMALMOHHBIX CTEHAAX B
CTPYKTYPHbIX NnogpasgeneHuax baHka.

2.4.6. bnokuposaTb KopnopaTueHbie KapTbl [ep)aTenei B cnyyae HEUCNONHEHUA MW HEHaANeMallero MCNoNHEeHMWS
KopnopaTMBHbLIM KNMEHTOM YCNOBWIA HacToAWMX MNpaBu, a TakKe B CAy4asx, Korga y baHKa BO3HMKAIOT OCHOBaHMsA
nonaratb, 4YTO CYWeECTBYET PWUCK HECAHKUMOHWPOBAHHOrO WCNO/Ab30BaHWA KopnopaTWBHOW KapTel wn/uan ee
PEKBU3UTOB.

2.4.7. Tpu JOCPO4HOM NPEKPaLLeHNU MCMOoNb30BaHWA KopnopaTMBHBIX KapT KOMUCCUA 3a 06CAYMMBaHWE pacHeTHOTo
cuéta KopnopaTuBHOM KapTbl No paKkTUHeCKoMy Nepuoay Nob3osaKMa KopnopaTMBHLIMM KapTaMu NPUpaBHMBaETCA K
KOMWCCKUM 3a mecauy,.

2.4.8. Tpu HesbinonHeHMU KopnopaTUBHbIM KAMeHTOM ycnosuid n.n. 2.1.16. HacToAwero Mpunoxenus 2 MNpaeun no
onnarte KOMUCCHIA B COOTBETCTBMM ¢ Tapupamu baHKa Ha MOMEHT npoBeAeHnA BaHKOM npoueaypbl BO306HOBNEHWA
pacyeTtos Mo MNpU4YMHE TMNOPYM, PasMarHAYMBaHWA MarHWTHOW nonocel KopnopaTWMBHOM KapTbl, YTpaThl
NMHa/KopnopaTeHOM KapTbl, UCTEYEHUA CPOKa AeiicTEMA KOopnopaTUBHOI KapThl U T. 4. He OCYLWEeCcTBAATL NpoLeaypy
Bo306HOBNEHMA pacyeToB. BO30GHOBNAEHME pAaCYETOB OCYLLECTBAAETCA Ha OCHOBAaHMM MUCbMEHHOrO 3aABAEHWS
KopnopaTMBHOro KAMEHTa C yKasaHMeM CNUCKa M HOMepoe KopnopaTueHbiX KapT [eparteneil, KOTOpPbIM
BO306HOBNAKOTCA PacyeThbl, 3aBEPEHHOM0 NOANUCAMM YNOJHOMOYEHHbIX /ML, U NeYaTbio KOPNOPaTMBHOTO KNWMEHTa, B
TeyeHue 7 (cemm) pabounx gHel no GpakTy ucnonHeHua n.n. 2.1.16. Hactoawero MNpuaoxenus 2 MNpasun.

2.4.9. AnnynuposaTb KopnopaTusHyto KapTy B ciydae HeBocTpe6oBaHHOCTH ee KOpNopaTUBHBLIM KMEHTOM N0 UCTEYEHUH
60 (LLlecTbaecaT) KaneHAapHBbIX AHEN C AaTbl NOAAYW 3aABNEHWUA Ha NpefoCcTaBAeHue KOpnopaTUBHLIX KapT MAM 4aTbl
nepesbinycka KopnopaTWBHOM KapTbl Ha HOBbIA CPOK [AeicTBMA. KoMWCCMM, yhepaHHble GaHKom, B caydae
aHHYMpoBaHWA KopnopaTWBHOM KapTbl HE BO3MELLaTCA.

2.4.10. 3anpawmBaTb AOKYMEHTbI M WHdOPMaLMIO, HEOBXOAMMbIE B COOTBETCTBMM C TpeBOBaHMAMM 33aKOHOAATENbCTBA
Poccuiickoit ®eaepauuu, B TOM uncne 8 obnactum NpOTUBOAEACTBUA Neraausaumm (oTMbIBaHMIO) 4OXOA0B, NOMYYEHHBIX
NpecTynHbIM nyTem, W GUHAHCMPOBaHWIO Teppopu3ma. BaHK BnpaBe OTKa3aTb B BLINO/NHEHWM PaCMOPAMEHMA
KopnopaTuBHOro KAneHTa o cosepLlieH onepaLum (3a UCKAIOUYEHUEM ONepaLuii Mo 3a4UCNEHMI0 AEHEXHbIX CPeACTS,
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NOCTYNMBLUKMX HAa PacyeTHbLI cHeT KopnopaTMBHOM KapTbl) NPWU HENpPeACTaBAEHUM KOpnopaTUBHLIM KNMEHTOM BaHKy
CBEAEHWIA N JOKYMEHTOB, NPeAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuitickon Peaepalmu.

2.4.11. baHK Bnpase pacToprHyTb [lOroBop B CAy4ae NPUHATUA B TEHEHUE KaNeHAapHOro roaa Asyx v bonee pewexuii 06

3.1

3.2,

3.3.

3.4,

3.5.

3.6.

3.7.

3.8.

3.8.

3.10.

OTKa3e B BbINOJHEHMM PacNoOpAXKEHUMA KOpPNOpaTUBHOrO KAMEHTa O COBEplleHMM OnepauMd Mo OCHOBaHWAM,
NnpesycMOTPEHHbIM 3aKOHO4ATeNbCTBoM Poccuiickoit defepauMn B 061acTM NPOTMBOAEMCTBMA Nerannsaumu
(OTMbIBaHMIO) AOXOA0B, MOAYYEHHbIX MPECTYMHbIM NYTEM, U GUHAHCUPOBAHUIO TEPPOpPU3Ma.

3. TopAAOK OCYLLECTBAEHUA PACYETOB

[Hem oTpa)KeHWA onepaumii Ha pacyeTHOM c4éTe KopnopaTUBHOIM KapTbl CUMTAETCA AeHb 06paboTku nHbopmaumu no
COBEpLIEHHOW Onepauun B aBTOMaTU3MPOBAHHOM cucTeme baHKa, HE3aBMCMMO OT QaKTMYECKOM OaTbl COBEPLUEHUA
onepauuu. 3a4McneHue CpeacTB HA pacyeTHbIM cHET KopnopaTUBHOM KapTbl ocylecTBnAeTcA BaHKOM B COOTBETCTBUM
C AeWCTBYIOLLMM 3aKOHOAaTeNbCTBOM Poccuidckor Peaepaumu, B TOM YUCae BantOTHBIM, M NPOM3BOAMTCA He no3gHee
1 (opHOro) onepauMoHHOro AHA, CNeaylwero 3a gHem GaKkTMYecKoro nocTynneHus cpencTs B BaHk. Onepauwum,
COBEpLIEeHHble U MNpeAcTaBAeHHble B baHK B BbIXOAHbIE W/WAM NpasfgHUYHble OHM, obpabatbiBatoTcA BaHKOM
OTPAMKaKTCA Ha pacdeTHbIX cyeTax KopnopaTMBHBLIX KapT B Mepsblid Nocne BbIXOAHbIX W/WAKM NpasgHUYHBIX AHER
pabouuii peHb.

B cnyyae HEBO3MOMXHOCTM 3ayucneHMA BaHKOM CpeacTB Ha pacyeTHbld c4éT KopnopaTuMBHOM KapTbl B CBA3W C
YKasaHWem KoprnopaTUBHbLIM KNMEHTOM HEBEPHbIX/HENONHbLIX PEKBU3UTOB B NIaTEXHOM AOKYMeHTe baHK ocTasaser
3a coboit npaso 6e3 4ONOAHUTENBHOTO pacnopAXeHUAa KopnopaTUBHOIO KAMEHTa OCYLLECTBUTL BO3BPAT NEPEBOAMMBIX
HOPI’]OPETHBHI_:IM KAWEHTOM CpeacTB NO PEKBU3UTAM nnaTtenblmKa, yKasaHHbIM B NNaTexXHOM OOKYMEHTe, He No3gHee
5 (naTtoro) paboyero AHA, cneayowero 3a AHeEM NOCTYNAEHUA CPEACTS.

Mpy NOAYYEHUU HANWMYHLIX AEeHEeXHbIX cpeacTB B HaHKOMAaTax MAM MHbLIX YCTPOMCTBaX, HE NpUHAANEeKaLLMX BaHKy,
DONONHUTENBHO K KOMWUCCUM BaHKa (cornacHo Tapudam baHka) ¢ pacyeTHoro cyéra KopnopaTMBHOM KapTbl MOXeT
yAepxuBaTbcA Komuccua baHka — Bnanensla baHKoMaTa MM MHOTO YCTPOiACTBA.

Mpu coseplieHun onepaunid N0 NOKyNKe/npofame HaNWYHOM WHOCTPAHHOW BanlTbl C WCNONL30BaHMEM
KopnopaTueHbIX KapT M/Wan ux peKBMsnUTOB (Kak Ha TeppuTOpmMK Poccuiickoit ®enepaumm, Tak 1 3a ee npegenamu)
BaHK NpoM3BOAUT KOHBEPTALMIO AeHEXHbIX CPeACTB B COOTBETCTBMM C YCTaHOBNEHHbIMKU Tapudamu baHka.

B cnyyae ecnm onepauma ¢ Ucnonb3oBaHnem KopnopaTUBHBIX KapT M/WAKU UX PEKBM3UTOB COBEPLIAETCA Ha TEPPUTOPUM
Poccuiickoit Gepepauum 8 MNBH, YC 'oﬁcnymuéaemux BaHKOM, KOHBEpTaUuA CPeacTB U3 BaNOTbl ONepauMu B BaJOTY
pacyeTHoro c4éra KopnopaTMBHOM KapTel-NPOU3BOAMTCA B COOTBETCTBUM C Tapudamu BaHka Ha aeHb/yac 06paboTku
[aHHbIX NO OTpaKeHHOW onepauWu B aBTOMaTU3UPOBaHHON cucTeMe BbaHKa, He3aBUCMMO OT QaKTUYecKoi AaTel
COBEepLUEHMA ONepaLmu. !

B cnyyae ecnu onepauma ¢ UCNONb30BaHUEM KOpnopaTUBHLIX KapT U/UAU UX PEKBU3UTOB COBEPLUABTCA 3a rpaHuLLen
nubo Ha TeppuTopun Poccuiickoit Pepepauum B 6aHKOMaTax, WM MHbIX YCTPOMACTBAX, UAW NpeanpUATUAX TOProso-
CEepBUCHBLIX ycnyr, He obcnyxueaemblx BaHKOM, KOHBepTaLuMA CPeACTB U3 BaNKTbl ONepauuun, NpefocTaBNeHHOn K
onnate ¥ NOAYY4EHHOW U3 NNATEKHOW CUCTEMbI, B BaNOTy pacdeTHoro cyéta KopnopaTUBHOM KapTbl NPOM3BOAMTCA B
cooTeeTcTBMM ¢ Tapudpamu baHKa Ha AeHb/uac 06paboTKW faHHbIX MO OTPAXKEHHOM ONepauui B aBTOMaTU3MPOBaHHOM
cucTeme BaHKa, HE3aBUCMMO OT GaKTUYECKOM AaThl COBEPLIEHMA onepauuu.

B cny4ae HegoCTaTOMHOCTM MKW OTCYTCTBUA Ha pacyeTHOM c4éTe KopnopaTueHOM KapTbl CpeacTs, HeobxoaumbIX ANA
33aBepLeHMA PacyéToB NO AONYLLEHHbIM K NPOBEAEHUIO U COBEPLLEHHBLIM C COBNOAEHUEM NPABUA MAGTEKHBIX CHCTEM
onepauuam, BaHk B AeHb 06paboTku onepaumii npegocTasnaeT KopnopaTMBHOMY KAWeHTY TexHUdeckuit osepapadT 8
pamKax HacToAwwmx MNpasun B pasmepe, HeO6X0AUMOM A1 3aBEPLUEHMA YKa3aHHbIX ONepaLuii.

Mpu BO3HWKHOBEHMKM TexHuuyeckoro osepapadTa baHk yseaomnser KopnopaTMBHOFO KAMEHTa O BO3HUKHOBEHWU
TexHuueckoro osepapadra NobbiM AoCTyNHbIM cnoco6om (no cucteme 1B0, no TenedoHy U MPOYUM KaHaNam ceasm).
KopnopaTueHblit KnMeHT ob6A3aH NONOAHMTL pacyeTHbIM cyeT KopnopaTUBHOM KapTkl He no3gHee ogHoro paboyero
AOHA, Cnedylollero 3a AHem BO3HWMKHOBEHWUA TexHWveckoro oeepgpadTta. Hactosawum KopnopaTWBHBIA KAMEHT
nopyuaet baHky cnucbiBaTb 6e3 AONOAHMTENBHOTO PacnopAXKeHUA KopnopaTMBHOrO KAMEHTa AeHeXKHble cpeacTsa C
pacyeTHoro cueta KopnopaTMBHOM KapTbl KAMEHTa B cymme TexHWYecKoro osepapadta v HauMCNeHHOW HeyCTOMKM
cornacHo Tapudam baHka B pgaTy nononHeHUA pacdeTHoro cyeta KopnopatusHoit Kaptel. Cornacue (akuenT)
KOpnopaTMBHOrO KAMEHTa Ha CMUCaHWe [EHEXHbIX CPeACTB CO CYeTa npefocTasnsetca bes OrpaHU4eHuAa no
KONUYECTBY W CyMMe npeabasnaembix baHKkom nnatexHbix TpeboBaHwit. B cnyyae HenoraweHwa TexXHUYECKOro
osepapadTa no uctedeHun 30 (TpUALATM) KaneHZapHuIX AHEW 3a40/KEHHOCTb NPU3HAeTCA NPOCPOYEeHHOW U
KopnopaTueHble KapTel 6nokupytoTca. MNpoBeAeHMe pacXOAHbIX Onepauuii No pacdeTHoMy cuéty KopnopaTueHOIA
KapTel KopnopaTWBHOro KAWeHTa NPUOCTaHaBAMBAETCA - A0 MOJHOrO NOraweHusa TexHW4YecKoro oeepapadTa,
Ha4YUCNEeHHOMN HeYCTOMKM M NOMONHEHUA pacyeTHOro cyeta KopnopaTUBHOM KapTsl.

HeycToiika 3a nonb3osaHWe TexHUYECKUM OBepAPadTOM HAUMCAAETCA B paamepe U NOpAAKe, NpefycMOTPEeHHOM
Tapudamu baHKa M B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoi ®egepaumm.

B cnyyae HenoraweHwa KoprnopaTWMBHbIM KAMeHTOM TexHudyeckoro osepApadta WM/MAM NPOLEHTOB B CPOK,
yKasaHHbli B n. 3.8 Hactoauwero [punowenus, KopnopaTuBHblA KAMeHT nopy4aeT bBaHKy cnucbiBaTe 6e3
AONONHWUTENbHBIX PacnopsAXeHWi (3apaHee AaHHbLIA aKUENT) C MHbIX cyeToB KOpNoOpaTMBHOrO KAWEHTa B BanioTe
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Poccuiickoit ®esepaumnn UamM MHOCTPaHHOW Ba/loTe, OTKPLITLIX B BaHKe, CymMy 3aj0MKEHHOCTM No TeXHUYECKOMY
osepapadTy. MNpu HEOBXOANMOCTM CNMCaHUA OEHEXHbIX CPeACTB CO CYETOB KOpnopaTMBHOIO KAMEHTA B BajioTe,
OT/IM4HOIA OT BA/NKOTHI, B KOTOPO# yCcTaHOBAEHO 06A3aTeNbeTBO, KOPNopaTUBHLIA KAMEHT NopyyaeT BaHKy nponssecTy
KOHBEPTaLMIO BaNOThI, HAXOAALLMXCA Ha ero cyetax B baHKe, MO Kypcy W Ha YCNOBMAX, YCTaHOBAEHHbIX BaHkom gns
COBepLIEHUA KOHBEPCMOHHLIX ONepauWit Ha Aaty COBEpLIEHUA OMNepauWu, B CYeT noralweHMA 3af0MKEeHHOCTM.
3ap0MKeHHOCTb Mo TexHU4ecKomy oBepapadTy nNPM3HAeTCA noralleHHoW B AeHb MOJHOr0  NoraweHus
KopnopaTtueHbim knueHToM TexHU4ecKoro osepapadTa U HAYUCNEHHOR HeYCTOMKM.

3.11. MpuocTaHoBNEHWE WM MpeKpalleHUe WCNO/b30BaHUA KopnopaTWMBHLIM KAMEHTOM KopnopaTuBHOW KapTbl He

npekpawaer obssatenbcts KopnopaTMBHOTO KAMeHTa M baHKa No NepesoAy AEHEXHbIX CPeACTB, BO3HUKWMX 40
MOMEHTA MPUOCTAHOBAEHUA MK NPEKPaLLEHWA YKa3aHHOIo MCNONb30BaHKA,

3.12. HKomwuccwa 3a ycnyry npuema HaNMuHbIX AEHEKHbIX CPEACTE B py6aax Poccuiickoil ®esepaliMm ¢ MCNoAb30BaHEM

4.1.

4.2.

4.3.

4.4,

4.5

4.6.

4.7

4.8.

5.1

5:2.

KopnopatusHoii kapTel Yepes YC u 8 MBH M UX 3a4MCAEHMA Ha PacueTHbIN cieT KOpnopaTMBHOTO KAWeHTa B pybasx
Poccuitckoit ®epepauum cnucbiBaetcs BaHKOM € pacyeTHOro c4yeTa KopnopaTuBHoro kKauveHTa. HacToalwmm
KopropaTusHeblit  KaMeHT npegoctasnAeT baHKy npaBo cnucbiBaTb 6€3  AONOAHWUTENLHOrO PACcNOPANKEHMSA
KopnopatusHoro knveHTa ¢ pacyetHoro (bix) cyeta (08) KopnopaTMBHOMO KAMEHTa, AeHeXHbie CPeAcTBa Ha OMAaTy
KomMccuM baHKa B COOTBETCTBMM C AeACTBYIOWMMK Tapudammn baHka B AeHb COBEPLIEHMA ONEPaLMK MW UHOI CPOK,
ycTaHoBneHHbIn Tapudamu BaHka.

4. TMepesbinyck KopnopaTMeHO KapTbl B cny4ae yrpatbl KopnopartmsHoi Kaptel, MWHa u /uan B vHbIX cny4dasx

B cayyae oBHapyxeHua yTpatbl (yTepu/Kpakn/MabaThA) M/UNKM HE3aKOHHOTO MCNONb30BaHMA KopnopaTUBHOM KapTbl
KopnopatueHblit kKaveHT/[lepxatens 06a3aH ANA NPUOCTAHOBAEHUA ONepaLLMii N0 PacieTHOMY CHETY KopnopaTtusHoii
KapTbl C UICNONbL30BAaHWEM AaHHOK KopnopaTUBHOM KapTbl HEMeAeHHO M3BECTUTL 06 3ToM BaHK no TenedoHy Cny6b!
K/IMEHTCKON noaaepxkn 8-800-200-30-22 (KpyrnocyTouHo).

Bcakoe ycTHoe u3BelleHue ob yTpaTe (yTepe/kpae/M3abATMM), a TakKe HE3aKOHHOM MCNONb30BaHMKM KopnopaTUBHOW
KapTbl, AOMKHO 6biTb NOATBEPKAEHO MMCbMEHHbIM cooblieHMem KopnopaTMBHOrO KaueHTa (B BaHKe wau ero
CTPYKTYPHbIX NOAPa3AeNeHHAX ¢ NoAPOBHLIM U3N0KeHeM OBCTOATENLCTE yTPaThl (yTepu/Kpamn/M3baTtua), a Takwe
CBe/leHWMI 0 HE3aKOHHOM MCMO/Ib30BaHKUM).

o momeHTa noctynneHna B BaHk NUCbMEHHOro 3aABneHuWs KOpnopaTMBHOTO KAveHTa o6 yTpaTe KopnopaTWBHOM
KapTbl BCA GUHAHCOBAA OTBETCTBEHHOCTD 33 ee UCNONb30BaAHME BO3NaraeTca Ha KopnopaTUBHOIo KAMeHTa. MoMeHTOM
oduumMancHoro yeegomieHuA baHka cunuTaeTca nogaya 8 BaHK NMCbME@HHOr0 3aaBneHMA KopnopaTMBHOTO KAUEHTa.
KopnopaTeHaa KapTa B3ameH yTpayeHHOMH/yKpaAeHHO KopnopaTMBHOM KapThl NEpeBbiNyCKaeTCA Ha OCHOBAHWM
NOCTYNUBLLIEro B baHK NMCEMEHHOrO 3aABAeHUA KOpnopaTMBHOMO KAMEHTa No YCTaHOBAeHHOM baHkom dopme Ha ToT
e CPOK AeiCTBUA, UTO M yTpaueHHan/yKkpageHHas KopnopaTueHan KapTa.

. Mpw oBHapyxeHnn KopnopaTMBHOW KapTbl, paHee 3asBNeHHOM yTpadeHHOW, KopnopaTMBHBbIM KnuenT/OepaTtens

06A3aH HemeaNeHHO M3BecTUTL 06 3ToM baHK 1 cnefoBaTh MHCTPYKUMAM BaHka. KopnopaTWBHaA KapTa, 3assneHHan
KopnopatusHbim KnMeHTOM/iepaTenem Kak yTpayeHHas, He NOANEMMUT UCNONL30BaHMIO (pa3BaoKMpoBaHUIO) Nocne
NocTynieHua B baHK NMCbMEHHOTO 3aABAeHWA KopnopaTueHoro kaveHTa/depxatens.

B cnydae Tpex HenpasuibHbiX nonbiTok Habopa MWHa KopnopaTuBHas kapTa aBToMaTWuecku GAOKMPYeTCA W
npoBeAeHME ONEpaLni ¢ ee UCNONb30BaHUEM NpUOCTaHaBaMBaeTCA. JnA pa3baokMposaHUA KOpnopaTMBHOI KapTbi
KopnopaTusHelii KAneHT gomkeH obpaTuTbea B nioboe cTpyKTypHoe nogpasgeneHve BaHka AnA cocTaBaeHMA
COOTBETCTBYIOLWErO 3aABJEHMA.

- YTepaHHbIi MUH He BoccTaHasamBaeTca. B cayyae ytpatol MTMHa KopnopaTUBHbIN KAMEHT A0MKeH npeaocTaBuTb B baHK

COOTBETCTBYIOLWEE 3aAB/IEHME Ha NepeBblnyck KopnopaTMBHOM KapTbl B CBA3M ¢ yTpaToi NMKWHa.

B cnyyae nopuu KopnopaTuMeHOW KapTbl, OKOHYaHWA CPOKa AeWCTBMA KopnopaTWBHOM KapTel, yTpaTel MWH-Koaa,
M3MeHEHUA NepCcoHanbHbIX AaHHbIX JepwaTens (bamuanu, umenn [lepxatens) nepesbinyck KopnopaTMBHON KapTsl
OCYLUECTBNIAETCA HAa OCHOBAaHUW 3aAB/JIEHWA NO GOpMe yCTaHOBNEHHOW BaHKOM C yKasaHueM ¢amunun, UmeHw,
ot4yectea [lepatenn, KOTOPOMYy nepesbinyckaeTcA KopnopaTvBHas KapTa, HOMEpa M MNpUYMHbI Nepesbinycka
KopnopaT1BHO# KapTbl, 3aBepeHHOr0 NOANMUCAMM YNOAHOMOUYEHHBIX UL, M NeYaTbio KopnopaTueHoro kavexTa. Npu
nepeopopmneHnn KopnopaTMBHOM KapTbl NO NMPUYMHE U3MEHEHWA NEepCcOHaNbHbIX AaHHbIX [depwaTena (bamunum,
nmeHu JepwaTtens) K 3aABNEHUI0 [OKHbI BbiTb MPUAOMKEHB! KONKUK CBMAETENLCTBA O NepemMeHe MMEHM W nacnopTa
JepaTtena, 3agepeHHsble YNONHOMOYEHHbBIM IMLLOM U NeYaTbio KopnopaTMeHOro KaneHTa.

5. OTBeTCTBEHHOCTb CTOPOH M NOPAAOK pa3peLlueHmMs CNopPoB

3a HeWcnofHeHWe WMAWM HEHaJ/eallee WCMONHeHWe 06A3aTeNbCTB MO HACTOALLEMY Jorosopy cTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AEIACTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoi Geaepauuu.

BaHK He HeceT OTBETCTBEHHOCTM 3a HecobalOAeHWEe CPOKOB NpeaocTasneHua KopnopaTueHbIX KapT, ecnu Takasa
3afepXKa Bbl3BaHa HETOUYHOCTAMM B AOKYMEHTax, NpeAocTaBieHHbIX KOpnopaTMBHLIM KWEHTOM B COOTBETCTBUM C
HacTOALWMMM paBruAamMKU AU HEYNNaTbl KOMUCCUIA, NPeaYCMOTPeHHbIX Tapudamu BaHka.
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5:3:

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

CTOpOHbI He HecyT OTBETCTBEHHOCTb 3@ MO/IHOE M/ YaCTUYHOE HEUCNONHEeHME CBOMX 0BA3aHHOCTEN No HacToAlemy
[oroBopy, ecnu TaKkoBOe HEUCNONHeHUe RABMNOCH CAeACTBMEM OBCTOATENLCTE HenpeoAonMMol cunbl (dopc-
MaXXOpHbIX OBCTOATENLCTB), T. €. CTUXMIHBLIX BeACTBUMIA, NoMapa, BOEHHBLIX AEHCTBUIA, Pacnops»XeHuid opraHos
rOCYAapCTBEHHOW BNacTW, BbIWECTOALMX OPraHOB ynpasneHus M Ap. [pu BO3HUKHOBEHMWM OBCTOATENbLCTB
HEeNpeoAo/IMMON CUAbI OAHa CTOPOHA A0/KHA B TeueHue 3 (Tpex) pabouux AHel NPOMHOOPMUPOBATL APYTyH CTOPOHY
B NUCbMEHHOU GOPME O HEBO3MOMHOCTU UCNONHEHWA 06A3aTe/IbCTB B COOTBETCTBUM C HACTOALWMMM MpaBrunamu.
BaHK He HeceT OTBETCTBEHHOCTH 33 HEBLINOHEHWE /I HECBOEBPEMEHHOE BbINOAHEHWE YCN0BMIA HacToALwmX MNpasun
B C/ly4ae TexHU4eckux c6oes, npousoLlweAlwnx He No BUHe BaHKa (OTKMIOMEHUA/NOBPEXAEHUA 3NEKTPONUTAHUA U ceTell
csA3n, cboes nporpammuoro obecneveHus baHka, TexHuuyeckux c6oes B paBoTe nAaTEMHbIX CUCTEM),
HEKOPPEKTHOrO/HENONHOTO yKa3aHMA KOPNopaTUBHLIM KAMEHTOM PEKBW3WUTOB NPWU NEpeYUCAeHUM cpeacTs Ha
pacyeTHbI CYET KOpnopaTUBHOrO KAMEHTA, a TaKKe HEBbINOAHEHWA (HapylweHua) KOpnopaTMBHBIM KAWEHTOM
TpeboBaHMIA HACTOALLMX [TpaBMA U AEHCTBYIOLLETO 3aKOHOAATENbCTBA PocCUiiCKOM depepaumn.

BaHk He HeceT UHAHCOBOI OTBETCTBEHHOCTU 33 BO3HUKHOBEHWE 3340/KEHHOCTW NO PacYETHOMY CYETY, B TOM Yncae
TexHuyeckmx oBepApadTos, KOTOPbIE MOTYT BO3HWMKHYTb BBMAY PasHWLbl B Kypcax, MO KOTOPbIM MPOM3BOAMTCA
KOHBEpTauuA CpeAcTB Ha AeHb NPOBEAEHMA W Ha AeHb 06paboTku onepauuii B aBTOMaTU3MPOBaHHOM cucTeme BaHKa
u/vnu B CBA3M C NpoBeAeHEM KOpPnopaTMBHBIM KNMEHTOM ONepaLuu C UCNOAb30BaHUEM KopnopaTusHbIX KapT /uan
UX PeKBM3NTOB Be3 aBTOPU3aLMOHHOrO 3anpoca B baHK. OTBETCTBEHHOCTb 33 BO3HWUKHOBEHME 3340/KEHHOCTH NoO
pacuyeTHoMy c4eTy KopnopaTt1sHOW KapTbl, B TOM Yncne TexHU4ecKux 0BepApadToB, KOTOPbIE MOTYT BOSHUKHYTL BBUAY
Pa3HWUbI B Kypcax, MO KOTOPbIM NPOM3BOAWTCA KOHBEPTaUMA CPeACTB Ha AeHb NPOBEAEHWA U Ha AeHb 06paboTkM
onepauuii B aBTOMaTU3MPOBaAHHOW cucTeme BaHKa M/MAW B CBA3W C npoBeaeHWem KopnopaTMBHBLIM KAMEHTOM
OfiepaLymn C UCMOb30BaHUEM KoprnopaTueHbIx KapT /Man ux peksusuTos 6e3 aBTOPM3ALMOHHONO 3anpoca B baHK,
HeceT KopnopaTUBHBbIA KAMEHT. - W

CTOpOHBI NPeANPUMYT Mepbl K PaspelueHuio CIOPOB M PasHOrNacuii, BOIHUKLIKX B NPOLECCe MCNONHEHNA HaCTOALLMX
MpaBsMA MM B CBA3ZM C HUM, NYTEM nepé_ro'sopoa. B cnyyae, €CAM BOSHUKLLWIA CNOP He MOMKET BbITh YPeryauposaH nytem
NeperoBOPOB, OH NEPeaaeTca Ha PaCCMOTPEHME B8 ApBUTPaHBIN CyA NO MECTy HaXxoMAeHWA BaHKa.

BaHK HeceT OTBETCTBEHHOCTb 3a HaJ/leXalllee NposeeHne onepauui no pacyeTHoMy CHETY KOpnopaTWBHOM KapTsl B
COOTBETCTBWM C HacTOAWMMM [MpaBunamu, AEMCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoii ®egepauui, npasunamu
nnatexHbIx cuctem M Tapudamu BaHKa, 3a coxpaHeHue B TaiiHe CBEEHMIA O KopnopatueHOM KaueHTe, [lepaTtenax
KopnopaTusHeIX KapT 1 COBEPLUEHHBIX UM OMepaLMAX No pacyeTHOMy cuéTy KopnopaTueHoii KapTel. MpesocTasneHne
CBEAEHUA TPeTbMM NULAM MOXeT 6biTb OCYWECTBAEHO B MOPAAKE WM CAYYasX, YCTAHOBAEHHBIX OENUCTBYIOWMM
3aKoHoAATeNbCTBOM Poccuitckoit Peaepaumu.

KopnopaTuBHbIi KNMEHT HeceT OTBETCTBEHHOCTb 3a OMEPaLMWK, COBEeplUeHHble [epsKaTeNfiMu ¢ MCNONb30BaHUeM
KopnopaTueHbIx KapT, Ux peksnsuTos. uam NMHos. Onepauuu ¢ ucnonbsosaruem NMHa NMPU3HAaKTCA COBepLUEeHHbIMK
[epaTenem 1 ocnapyMBaHMIO He Noaaexar.

BaHK He HeceT OTBETCTBEHHOCTU 33 HEBO3MOMHOCTb MPUHATMA Kyniop 6aHKOMaToM B cayyae  Wx
HEYA0B/1ETBOPUTE/IHOrO COCTOAHWA, BETXOCTU U T.A4.

5.10. bBaHK He HeceT OTBETCTBEHHOCTM 3a HecBoeBpeMeHHoe nononHEHue/ HEUCNO/IHEHWE MOMO/NHEeHWUA pacyeTHoro

6.1.

6.2.

6.3.

cyeta KopnopaTuBHOM KapTbl B Cy4asX, yKasaHHbIX B 1.5.9 HacToALLero MpunoxeHua.
6. CpokK geiicTBua U NOpPAAOK pacTtopxenus [lorosopa

Hactoauwwe MNpasuna npexpalwaiot cBoe AeHCTBUE NPW pacTopeHUM [oroBopa O6CAYKUBaHMA pacyeTHOro cyeta
KopnopaTWBHOI KapTbl, 3aKNlO4EHHOro Mexay BaHKoM M KopnopaTWBHbIM KAWMeHTOM Aubo B cny4ae OTKasa
KopnopaTWBHOro KAueHTa oT NPeAOCTaBAEHUA YCIYrM U OBCAYMUBAHWA B PAMKaX HACTOALLMX Mpasun npu ycnosuu
NpenoCTaBNeHns COOTBETCTBYIOLLErO MUCbMEHHOTO 3aABNeHUA KOpnopaTUBHOMO KAMEHTa o 33KpLITUM PaACYETHOro
c4éta KopnopaTMBHO KapThil. . :

3aKkpbiThe pacyeTHoro cyérta KopnopaTMBHOM KapTbl NPOM3BOAMTCA NO MCTEYEHUM 45 (copoka naTH) KaneHaapHbIX
AHel € AaTbl NONYYeHNA 3aABNeHMA KOPNOPaTMBHOTO KAMEHTA O 3aKPLITUM PaCYeTHOro cyeTa KopnopaTtueHo#i KapTsi 1
cAa4n KopnopaTtueHbIX KapT B baHK (B cy4ae 4OCPOYHOTO NPeKpaLLeHns UCNOAb30BaHNA KopnopatueHbIx kapT) nubo
B MHOW CPOK N0 pelueHuio BaHKa, He NPesbIlAIoWMIT 45 (COpoKa NATH) KaneHAAPHBIX AHEl. MpY OTCYTCTBMM B TeYeHUe
OAHOrO roAa AHEXHbIX CPEACTB Ha PaCYETHOM CHETE U ONepauuii No pacHeTHoMy cueTy KopnopaTusHoi KapTsl BaHk
BMPaBe OTKa3aTbCA OT UCNONHEHWA HaCTOAWMX Npasua, npeaynpeaus 8 NUcbMeHHON dpopme 06 3Tom KopnopaTusHoro
KnueHTa. [lorosop CYMTAETCA PacTOPrHYTHIM MO WUCTEYEHUM ABYX MECALEB CO JHA HanpaBAeHWA BaHKOM TaKoro
NPEAYNPEXAEHUA, €CAN Ha pacyeTHbIi cyeT KopnopaTUeHOI KapThl B TEYEHME 3TOTO CPOKA HE MOCTYNMAN AeHEMHbIE
cpeacTea.

HacTosawmii [loroBop npekpawaeTca B cnyyae, eciM B TedeHWe 3-x MECAUeB B pamkax [lpaBun oTcyTcTBYIOT
BbiNylieHHble KopnopaTuBHble KapTbl, 33 UCK/IIOYEHMEM HanWuMA y KOPNOPaTMBHOTO KAMEHTA HEMCNOAHEHHbIX
obasatenbcts nepes baHkom. HacToswmm KopnopaTWBHBIN KAMEHT nopy4aeT baHKy 3aKpbiTb pacyeTHbIW cuer
KopniopaTtveHOW KapTbl, a TaKKe MHble CHeTa, OTKpbITbIE HA OCHOBAHWUM Hactoawwmx Mpaeun. Mpu Hanuuuu Ha
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pacdeTHom cyeTe KOPNopaTUBHOM KapTbl AeHeXHbIX cpeacTs baHk nepeuncnneTt ux KAMeHTy Ha MHOM pacyeTHBI cueT
(npu Hanuume), nnbo cnucbieaeT B COOTBETCTBMM ¢ Tapudamm baHka.

Mpouune ycnosusa

6.4. CTOpPOHbI CcOrnacHbl NpusHaBaTb [aHHbIe 3/1EKTPOHHOM aBTOPU3aLMKM, a TaKKe BbLINUCKM MO ONepaumam C
Mcno/ib3oBaHMem KopnopaTMBHBIX KapT U/WIW UX PEKBU3UTOB B Ka4eCTBE AOKa3aTeNbCTBa ANA pa3pelleHus Cropos.

6.5. 4na uenei ucnonHeHua Hactoauwmx Mpasun KopnopaTuBHbIA KAMEHT npegocTasnseT [depxaTtenam KopnopaTuBHbIX
KapT NMO/IHOMOYMUA Ha BHECEHWE OEHEXHbIX CPefiCcTB C UCMoAb3oBaHMeM KopnopaTMBHbLIX KapT Ha pacyeTHbIA cyeT
KopnopaTusHoii KapTel KopnopaTMBHOro KAMeHTa. YKasaHHble B HACTOALLEM NYHKTE MONHOMOYMUA NPeAoCTaBAEHbI Ha
CPOK AeACTBMA BblAaHHbIX [epaTtenim KopnopaTUBHbIX KapT, B TOM YMcae Npu NpeaocTasneHum [lepatenim HoBbIX
KopnopaTuBHbIX KapT Ans ueneil BO30OHOB/NEHMA pacyeToB, BM/AOTb A0 pacTopxeHus [orosBopa o6cayXusaHMAa
KopnopaTusHo# kapTel b0 B cly4ae oTKasa KopnopaTMBHOIO KMEHTa OT NPEAOCTaBAEHMA YCAYTU M 0BCAYKMBAHMA
B pPamKax HactoAwwux [lpasun npu ycnoBuM npepocTaBleHUA COOTBETCTBYIOWErO MUCLMEHHOrO 3aAB/eHUA
KoprnopaTWBHOro KAMEeHTa 0 3aKpPbITUM PacyeTHoro c4éta KopnopaTUBHOM KapTsl.
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MpunoxeHune Ne 3
K MpaBunam Bbinycka, 06CNyRUBAHUA U NONb30BAHUA
6aHKoBCKMMM KapTamu AKB «3HeprobaHk» (AQ)

MopAagoK Mcnonb3oBaHUA TOKEHOB K 6aHKoBCKUM KapTam AKB «3HeprobaHk» (AO)
TepmuHbl 1 onpegeneHus.

Aymeumucpukayus — npoueaypa NpoBEepKM Ha cTopoHe [lposaWaepa NOANMHHOCTM [epKaTena KapTbl NyTem
noATeepwaeHWA BuomeTpryeckux AaHHbIX (OTNEYaTKa Nanbla) UAK BBOAA Napons, paHee co34aHHoro fepaTenem KapThl
B Lenax AanbHeiwen AyteHTUdUKaLMK, C ucnonb3oBaHMeM Mo6UNbLHOro yCTpoicTBa.

NFC (Near Field Communications) - TEXHONOMMA BbICOKOKAYECTBEHHOI BECNPOBOAHOM CBA3M C ManbiM Paanycom AeicTBuA,
KOTOpas No3BONAET NPOMU3BOAUTL BECKOHTAKTHbIA 06MeH AaHHLIMKU MEXAY POS-TEPMMHANOM, PacnofioeHHbIm B TCIT,
MHBIM YCTPOMCTBOM, OCHALLEHHBIM BO3MOXHOCTLIO OCYLLECTBAEHUA BECKOHTAKTHLIX nNaaTexei (BaHKOMaTOM, NaaTeXKHbIM
TEPMUHANOM U T.N.) ¥ MOBUABbHBIM YCTPOMCTBOM.

Komnarusa HCIK (HCIK) - AkumMoHepHoe obliecTBo «HauMoHaNbHaA CUCTEMA NAATEXKHLIX KAPT», 3aperucTpMpoBaHHasn no
appecy: 115184, MockBa, yn. bonbluas Tatapckan, a4.11, UHH 7706812159.

KomnaHua Google (Google) - Google LLC, 3aperuc7pwpoéaHHaﬁ no aapecy: 1600 Amphitheatre Parkway, Mountain View,
California 94043, USA.

Komna+us Samsung Electronics Co., Ltd (Samsung) - Samsung, 3aperucTpupoBaHHas no agpecy: 123242, Poceus, r. Mocksa,
HosuHckuin Bynbeap, 4. 31, nomelweHue 1, 2,

Komnanus Apple (Apple) (Apple —Toprosaé mapka KomnaHuu Apple Inc., 3aperucTpuposanHas e CLUA 1 apyrux cTtpaHax) —
Apple Inc., 3aperncTprposaHHan no agpecy MHouHUT-nyn, 4. 1, KyneptuHo, KanudopHua 95014, CLUA.

MobunsHoe ycmpolicmeo — mobunbHoe nepcoHanbHOE YCTPOUCTBO [epaTena KapTol No4 ynpasneHuem onepauMoHHOM
cuctembl Android u i0S (cmapT-4ackl, cMapTdOH, KOMMYHWKATOpP, NAAHLIETHLIA KOMNblOTEp), NoAAepKMBalolLee
TexHonoruio NFC, umerolliee BOSMOXKHOCTb BbIXOAa B CeTb MHTEpHET, N03BOAAKLLEE YCTAHOBUTL B CBOIO NamATh MnaTexHoe
NPUIOKEHME U NPOBOAUTE AYTEHTUOUKALMIO [lepKaTensa KapTbl.

Omnevyamox nanebya — ofHO3Ha4YHOE LMdPOBOE NpeacTaBAEHUE PUCYHKA KOXMW Ha Nanblie pyku KnnenTa. OTneyaToK nansua
obecneynsaeT 0gHO3HaYHY0O AyTeHTUdMKaumio KnverTa.

Mapone - KombuHauua cumeonos (Lndp), cayxkawas ana AyteHTudukaummu Knumenta 8 MobunsHoMm ycTpoiicTse. Mapons
obecneunsaeT 0AHO3HaUHYO AyTeHTUdMKaLmio KnueHTa B MobuabHOM ycTpoiicTee. Mapoib MCNoNb3yeTca MHOFOKPaTHO, U
MoXeT bbITb U3MeHeH KNMeHTOM CaMOoCTOATETbHO HEOrPaHWYEHHOE KONIMHEeCTBO pas.

Mpocmasn s3nekmpoHHaa nodnuce — 3NEKTPOHHAA NOANUCH, KOTOPaA NOCPEACTBOM UCMNOoNb30BaHKWA OaHopa3oBoro napons /
napdna / OTneyaTtka nanbua, NOATBEPXKAAET HAKT coBepLUEHUA onpefenéHHOro Aeicteua Kamentom B Cucmeme Mir Pay
/Cucmeme Google Pay/Cucmeme Samsung Pay/Cucmeme Apple Pay (Apple Pay — Toprosas mapka komnanuu Apple Inc.,
3apeructpupoBaHHas B CLIA u apyrux ctpaHax) (nnatex, peructpauua KapTet). KAMEHT npusHaeT, 4TO 3NeKTPOHHBINH
AOKYMEHT, CHOPMUPOBaHHLIM ANA OCYWeCTBNeHUA MnaaTexa nocpeactBom Cucmeme Mir Pay/Cucmemsi Google
Pay//Cucmeme Samsung Pay/Cucmeme Apple Pay (Apple Pay — Toprosas Mapka Komnaruu Apple Inc., 3apeructpuposaHHan
8 CLUA v apyrux cTpaHax) v noanucaHHbii NpocToi 3N1eKTPOHHOM NOANMUCHIO, NPU3HAETCA PaBHO3HAYHbIM JOKYMEHTY Ha
6ymaxHOM HocuTene, NoANUCAaHHOMY COBCTBEHHOPYYHOM NOANUCHIO.

lnamexHoe npunoweHue — nporpammHoe obecneveHne [lposakfepa, npefoctasnsemoe J[epKaTeno KapTbl
MNposaiiaepom Ha OCHOBaHWMM OTAENbHOrO COrnalleHus ([oroBopa), 3akaodeHHoro mexay Mposaiiaepom n Jepxatenem
KapTbl, npeacTasnsroliee coboit npunoxeHune (nnatexHyo naatpopmy), ycTaHasaMsaemoe Ha MobunbHoe ycTpoiicTso,
nossonswllee chopmmpoBaTb WU 3anucaTb TOKeH B NamAaTb [NNaTEKHOro NPUNOKEHUA, YAaAWTb ero, UCNoNbL3oBaTh Ero
B KayecTBe NATEXHOro cpeactsa npu cosepleHun Onepauunid B TCIMN. ®yHKLMOHaNbHbIE BO3MOMHOCTK laaTexHoro
NPUNOKEHWA, YCNOBMA €ro MCNONb30BaHWA W NOPAAOK NpeaocTaBneHus [lepxaTento KapThl Npas Ha ero UCno/sb3oBaHue
onpepensiotca NMposaiaepom. Buabl ucnonbayemsix MnaTexHbix NPUAOKEHWIA: «Samsung Pay», «Google Pay», Apple Pay
(Apple Pay — Toprosas mapka komnanuu Apple Inc., 3apernctpupoBanHas e CLUA 1 apyrux ctpaHax), «Mir Pay»

[lnamexHaa cucmema (11C) — MexayHapoAHana nnaTexHan cuctema VISA/Mastercard v HaumoHanbHaA naaTexHasn cuctema
MMWP - coBOKYNHOCTL OpraHU3aunii, B3aMMOAeNUCTBYHOLMX B LLENAX OCYLLECTBAEHUA Nepesoaa AeHEeKHbIX cpencTs.

Mposaiidep — OpUAMYECKoe JULO, ABJAKOIEECA NPOM3BOAUTENEM ONEpPauuoHHOW cUCTeMbl W/unu MobBunbHOro
ycTpoiicTea, obecneynsaiollee Ha OCHOBaHUM NPABUA MNATEXHOM CUCTEMbI /MM Ha OCHOBAHUMW OTAENLHOTO COTNALIeHMUA
c MnaTexHON CUCTEMOIH MHOOPMALMOHHOE W TeXHONOMMYECKOe B3aUMOAEHCTBUE NP GOPMUPOBaHMM, obcnysKMBaHUK
M ucnonb3osaHuM ToKeHa B uensax nposefeHUA Onepauuii. Mpoeaiaepamu, B 3aBUCMMOCTM OT BMAa [naTerwHoro

Crp. 39



2.
2.1

2.2

2:3:

2.4,

2.5.

3
3.1
3.1

npunoxeHuna, asnatotca: Komnanua HCMNK, komnanua Samsung Electronics Co. Ltd., KomnaHua Google Ireland Limited,
Komnanua Apple Inc..

Cucmema Mir Pay (npunoxceHue Mir Pay) — moBUNbHbI NAaTeXHbIA cepsuc (MOBMALHOE NPUNOKEHWE) OT KomnaHum HCTIK.
C nomoupto Cuctemsl Mir Pay Bragenblibl MoGUABHBIX YCTPOWCTB MOTYT ONNa4YMBaTh NOKYNKM No TexHonoruu NFC. Cuctema
Mir Pay nosgonsetr Mo6uabHbIM yCTPOICTBaM OCYLLECTBAATL NAATENKW B TOPrOBO-CEPBMCHBIX NPeANpPUATHAX.

Cucmema Google Pay (npunoxerue Google Pay) — MOGWAbHBLIA NAaTexHbii cepBuc (MOBMAbHOE NpUAOKEHWe) OT
Kopnopauun Google. C nomousio Cuctemsl Google Pay Baaaensubl MoBuAbHbIX YCTPOWCTB MOMYT ONAauYMBaTh NOKYMKKU No
TexHonornm NFC. Cuctema Google Pay nossonseT Mo6unbHbIM YCTPOWRCTBaM OCYLLECTBAATL NAATEMM B TOPrOBO-CEPBUCHBIX
npeanpUATUAX.

Cucmema Samsung Pay (npunoxenue Samsung Pay) — MOBUNbHBIA NAaTeMHbIA cepBuc (MOBUALHOE NPUAOIKEHWUE) OT
Kopnopauuu Samsung nomowbio Cuctemsl Samsung Pay Baagenbubl MoBUAbHBIX YCTPOMCTE MOFYT ONAa4YMBaTh NOKYNKW NO
TexHonorum NFC. Cuctema Samsung Pay nossonseT MobuabHBIM YCTPOICTBA OCYLLECTBAATL NAATEXMU B TOProBO-CEPBUCHBIX
NpeanpUATHAX.

Cucmema Apple Pay (npunomcerue Apple Pay) (Apple Pay — Toproeas mapka Komnanuu Apple Inc., 3aperucTpuposaHHan B
CLUA v apyrux cTpaHax) — MoBuAbHLIN NnaTexHblid cepBrc (MoBuabHOE NpUnoKeHue) oT komnaHum Apple Inc. nomoLbo
Cuctemsl Apple Pay Bnagensusl Mo6MAbHBIX YCTPOACTB MOFYT OMnaYnsaTts NOKynKu no TexHonoruu NFC, Cuctema Apple Pay
nossonaer MobuabHbIM YCTPOACTBA OCYLLECTBAATL NAATENMW B TOPrOBO-CEPBUCHBIX NPEANPUATHAX.

Coznawerue 06 ucnone3osaHuu TokeHa — cornaieHue o6 ucnonb3oBaHum TokeHa K KapTe, 3aknoyaemoe meway
fAepxaTenem KapTbl v BaHkom nyTem npucoeauHeHUn [lepKaTens KapTbl K HacToAweMmy NopaaKy B Lenom.

Cucmema — 370 cayxba mMobunbHbix naatemeld, paspabotanHas HCMK/Google/Samsung/Apple, KoTopas nossonser
NoNb30BaTENIAM OCYLLLECTBAATL NNATEXM, UCNONb3YA 4N 3TOTO NOAAEPKUBaEMbIE TeNePOHbI U MPOUYIO TEXHUKY KOMNaHUM.
Cepsuc noaaep*ueaer He Tonbko NFC nnatemu, HO M ONAaTy € NPUMEHEHWEM TEXHOMIOTMK S1EKTPOMAarHUTHOM Nnepeaaqm
(MST), KoTopas No3BoNAET NPOM3BOAWTL ONAATY C NOMOLLbLIO TEPMMHAN0B, NOAAEPHMBAIOLLMX TONBKO KapTbl C MarHUTHOM
NoN0CoM.

ToKkeHu3ayuA — npouecc cozaanua ceaskn Homepa Kaptbl (FPAN) 1 TokeHa (DPAN), N03B0/IAHOWMIA 04HO3HAYHO ONpeaenuTs
KapTy, MCNO/Nb30BaHHYIO ANA COBEpLIeHWA onepauuii ¢ Mcnonb3osBaHuem Cucmemsi Mir Pay/Google Pay/Samsung Pay/
Apple Pay

TokeH - uudposoe npeacTasneHne pekBm3uToB KapTel, KOTOpoe dopmupyeTca no &akTy BeinonHeHua Kauventom/
[OepraTenem AeACTBUIA, yKka3aHHbIX B N. 2.1. YcnoBuid, B MN1aTEXKHOM NPUAOKEHUN W XPAHMTCA B 3aWMPOBAHHOM BUJE B
CMNeuUanmM3MpoBaHHOM 3alMuleHHOW obnactu MnaTeXHOro NPUAOKEHWA, YCTAHOBAEHHOro Ha MobunbHoe YCTpoCcTBO
KnuenTa/ Jepskatens.

3KpaHHas hopma — OKHO W (MNK) CTPAHMLLE B 3NEKTPOHHOM BUAE B [NaTEXHOM NPUAOKEHWM.
O6wwue nonoxeHun

. HactoAawwii pasgen ycTaHaBnMBaEeT NOPAAOK UCNONL30BAHWA [JepaTenem KapTol TOKEHOB, U ABAAIOTCA TUNOBLIMK ANA
Bcex [epxaTenei Kapr.

Yenoeua Hactoawero Nopsagka ABNAIOTCA odepTol baHKa fepwaTento KapTel U MOryT BbiTb NPUMHATLI JepxaTenem KapTsi
nyTem npucoeguHeHus K Hactoawemy Mopaaky B uenom. CosepluieHure JepxaTtenem KapTbl 4eHCTBMMA, YKasaHHbIX B . 3.1,
MNopAaaka, Ana popmrposaHua TokeHa K KapTe B MnaTexHOM NPUNOMEHWU ABNACTCA aKuenTom [epxaTtens KapTtsl odepTs
BaHKa npucoeanHuTbeA K MopaaKy Ha ycnosuax, onpegeneHHblx B MopagKke. AKUENT moeT 6biTb npeaocTasneH
Jepxartenem kapTbl 8 Ntoboe Bpems B nepuos gencrema KapTol.

MpepgoctaBnaa akuenT, Jepatenb KapTbl NOATBEPXAAET, YTO OH O3HAKOMJEH W NONHOCTBK) COTNAceH C HAcTOALMM
MNopAagKkom, NONOKEHMA KOTOPOro NOHMMAET U 06A3yeTCA HEYKOCHUTENbHO coBaaaTh.

HacToawui MNopagok ABAAETCA HEOTbeMAEMO YacTbio [oroBopa B CAyYae UCNob30BaHUA [epaTenem ToKeHa, ¢ aathl
coseplieHuns [lepxaTtenem KapTbl AACTBUIA, yKasaHHbIX B M. 3.1. Mopaaka.

baHK He aBnAeTcA Bnagenbuem, nposardepom CUCTEM, M He OCYLUECTBAAET NOALEPKKY NMPOrpammHOro obecneyeHvs
MnatexHOro NPUNOKEHKUA, YCTaHOBAEHHOro Ha Mo6rabHOM ycTpoicTee KAMeHTa, B KOTOPOM XpaHUTCA ToKeH. YcTaHOoBKa
M UCMNONb30BaHME MOBMNBHOTO NMPUAOKEHMA ANA AocTyna K Cucteme Ha MobunbHOM YCTPOWMCTBE OCYLLECTBAAETCA B
COOTBETCTBMM C NMPaBMNaMK U B NOPALKe, YCTaHOBNAeHHOM [lpoeaigepom TOKEHA € YYETOM NEPUOAMYECKM BHOCUMMbIX
M3MEHEHWH.

Mopsapok popmuposaHMa ToKeHa
. [lnAa npepocTtasneHuns akuenTta M opMMpoBaHMA ToKeHa [JepiKaTeb KapTbl CAMOCTOATENBHO:

1. Ycranasnueaet Ha cBoe MobGunbHOE YCTPOMCTBO MnaTexHoe NpuaoKeHme M3 oduuManbHOro UCTouHUKa MNpoBsalaepa
B COOTBETCTBMM C MHCTPYKUMAMMK MpoBaiaepa, yKasaHHbIMK B IKpaHHbIX popmax.
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3.1.2. WUHuumupyeT B IKpaHHOW popme cozaaHue TOKeHa, 3HAKOMUTCA ¢ [OPAAKOM, U, NPU COrNAcUM, 3aN0NHAET PeKBU3UTHI
KapTbl, K KOoTopoi TpebyeTtca chopmupoBaTh TOKEH.

3.1.3. lMoaTtsepwaaeT BBeAEHHbIE AaHHbIE NYTEM BBOAA B IKpaHHOU dopme O4HOPA30BOro Naposs.

3.2. Mocne noareepaeHMA [epxaTenem KapTbl BBEAEHHbIX AaHHbIX B MnaTexXHOM npuaoxeHuw, Mposakaep cosnaer ans
Jepwatens Kaptol ToKeH. TOKEH 3anucbiBaeTCA M XpaHWUTCA (40 MOMEHTa ero yganeHus) B namaTtu [naTemHoro
npuaoxeHus. CeegeHna o chopmuposaHHOM (co3gaHHOM M 3anucaHHom) TokeHe nepegatotca Mposaigepom B BaHK
yepes [naTexHyo CUCTEMY B aBTOMaTUYECKOM pexume.

3.3. TokeH MoxeT BbiTb cHOpPMUPOBaH TOMbKO K KapTe B coctoaHuM «[eiicTByeT». CocToAHMe «[JeACTBYeT» 03Ha4aerT, 4yTo B
[AaHHbIA MOMEHT KapTa He 3abnokupoBaHa Jepxatenem kapTbl/BaHKOM, Ha KapTe OTCYTCTBYIOT CneumManbHble, BpeMeHHO
YyCTaHOBNEHHblE BaHKOM oOrpaHuyeHua OQyHKuMoHana (Hanpumep: nNo KapTe BO3MOMHO TOALKO MNONOAHEHWe,
npuocTaHoBNeHWe felicTBuA KapTobl B cBA3M ¢ apecTtom/obpalleHrem B3bICKaHUA Ha AeHeHble cpeacTea Ha CKC KapTol
COrnacHo noctaHoBneHus Caywbbl cyaebHbiX NPUCTaBOB/UCNOAHUTENBHOMO OOKYMEHTAa WMAM B CBA3M C Ha/M4YMeMm
NPOCPOYEHHON 3a40/KEHHOCTM NO ASHCTBYIOWMM KpeauTam B BaHKe M UHbIX Caydanx, ycTaHOoBAeHHbIX NpaBunamm n/unu
3aKOHOAaTeNbCTBOM PO).

3.4. K oaHoi Kapte MoXeT 6biTb CHOPMMUPOBAHO HECKOALKO TOKEHOB, NPW 3TOM B OAHOM T1aTEMHOM NPUAOKEHWM Ha OAHOM
Mo6MALHOM YCTPOICTBE K 04HOM KapTe MoXeT 6biTb 0AHOBPEMEHHO 3anucaHo He 6onee oaHoro ToKeHa.

3.5. TokeH OpPMMPYeTCA M 3aNUCLIBAETCA B NaMATL [11aT@XHOT0 NPUNOXEHUA NPY COBAIOAEHUM CNeAYIOLNX YCAOBMIA:

3.5.1. NONOXMTENBHOrO pesynbTaTa NpoBepKkM bBaHKOM. PEKBM3UTOB, YKasaHHbix [epXaTenem KapTbl, Ha npeamer
AeﬁCTBHTE}leDCTH 4] BO3MDH{-HOCTH BbINyCKa TOKEHH;
3.5.2.  HaAUuMA TEXHUYECKOW BO3MOMHOCTU 3anuck ToKeHa B NamMATb MNaTeXXHOro NPUAOKEHUA;

3.5.3. cootseTcTBMA MObUALHOrO yCTpoiicTBa TpeboBaHUAM MNATEXHOTO NPUNOMHKEHMA,

3.6. - baHK, Mpoeaiaep uam NMnaaTexHaa CUCTEMA MOTYT YCTaHABAMBATb OrpaHMYEHME Ha MaKCUMaNbHOE KONMYecTBO TOKEHOS,
co3faBaeMbIX K O4HOI KapTe, a Takxe 0TKasaTb B cO34aHMM TokeHa be3 0bbACHEHUA NPUYKH.

4, Wcnonb3osaHue ToKeHa.

4.1. I/Icnonba'paaﬂne ‘ToKeHa OCyLLeCTBNALTCA B COOTBETCTBUU € HacToawum lMopaakom, MNpasunamu, 3aKOHOAATENLCTBOM
Poccuiickoit Deaepatium, npasunamu NC v TpebosaHuamu Mposaiiaepa, NMnatexHoe NPMAOKEHNe KOTOPOTo Ucnonb3yerca
Jepwarenem KapTbl. 2

4.2. TokeH ucnonb3yercA [lepxatenem KapTol ANnAa coeeplleHnsa Onepaumin B TCIM, obopynoBaHHbIX pos-TepMUHaNaMM,
NoAAepIKUBAIOLWWMI TEXHONOTUIO NPOBeAeHMA BECKOHTAKTHBIX MAaTexel, a Takxke Yepes ceTb MHTepHeT (B MHTEpHeT-
marasmHax). '

4.3. [epxartens KapTel yBe4AOMAEH, NOHUMAET U COrNaLIAeTCA ¢ Tem, 4to He Bce TCMN u/unu KpeawTHbIe OpraHU3auum —
aKBaMpepsbl MOryT o6ecneynTs BO3MOXKHOCTb Npuema TOKeHa ONA COBeplUeHUA Onepauuu, 1 yTo BaHk, MnatexHas
CMCTEMA M/WAU KPEAUTHbIE OPraHK3aLMK - SKBaipepbl MOTYT BBOAMTL OTPaHUYEHUA, B TOM YKCAe No cymmam Onepavuii.
BaHK He HeceT OTBETCTBEHHOCTb 3a OTKa3 TCIM U/UNKM KPeAWUTHOM OpraHM3aUMu — 3KBaWpepa B NPOBEASHWUM NAATEXa C
MCNoAb30BaHWEM TEXHONOTMM NpoBeAeHUA BECKOHTAKTHBIX NNaTeXeMN, CAM AaHHbIA OTKa3 NpoMU3oLLen He No BuHe BaHKa.

4.4. Ona cosepwenna Onepauun [epwaTeNb KapTbl, NOCAE YCMNEWHOro NPOXOXAEHUA B [1N1aTEXHOM MNPUNOKEHUM
AyTeHTUdUKauuK, BoibupaeTt B MnaTexHOM NpUNoXeHWU ToKeH, cHOPMUPOBaHHLIA K Toli KapTe, ¢ MCNoONb30OBaHWEM
PEKBWU3NTOB KOTOPOW ByaeT coseplieHa OnepauuA. TOKeH NO3BO/IAET OAHO3HAYHO YCTaHOBMTL KapTy, ucnonb3ayemyto npu
cosepleHn Onepaumu.

4.5. Tpu ucnonbsosaHuu TokeHa ycnosusa obcnyxueaHna KapTbl, K KoTopoii cooTeeTcTBYOWMIA ToKeH chopmmrposaH (Tapudbl,
YCTaHOBJ/IEHHbIE IMMUTLI U OrpaHUyeHuUa, UHGOPMUPOBaHWE MO OMNepaLuam, ydacTMe B akUMAX U MHble ycnosuAa) He
meHsaTcA. Onepaunn, coBeplleHHble C MCcnonb3oBaHMem TOKeHa, NPUMPaBHMBAOTCA K OMepauMsam, COBEpLUEHHbIM C
MCMONb30BAHMEM PEKBM3WUTOB TOW KapTbl, K KOTOPOH chOpmMMpoBaH Takol TokeH. Ha oTHoweHus, BO3HWKaOWMKE B
pesy/bTaTe UCnonb3oBaHuA [lepkaTenem TokeHa, pacnpocTpaHaoTca ycnosua Mpasun u Tapudos.

4.6. bnokuposanue TokeHa (B cooTseTcTeumn ¢ n.4.7. Mopagka) UAKU ero yaaneHue us namatm MoBuAbHOTO YCTPOCTBa He
npexpawgaer gencTene KapTbl, K KOTOPOIt COOTBETCTBYIOLMIA TOKEH CHOPMUPOBAH, U HE BABYET TEXHUYECKUE OTPAHUUYEHNA
Ha eé ucnons3osaHue (He 6nokupyert KapTy). Ecam Kk KapTe co3aaHo HeckonbKo TOKEHOB, Npy 6AOKMPOBKE O4HOMO U3 HUX,
ocTanbHble TOKeHb! HEe BAOKUPYIOTCA.

4.7. B cnydae ecnu B cOOTBETCTBMM ¢ Mpasunamu YCTaHOBEHO TEXHUYECKOe orpaHuueHune (610KMPOBKA) Ha UCMONb30BaHUe
Kaptbl B uenax cosepuweHWAa [lepxaTenem KapTbl onepauuii € UCNOAb3OBaHWEM AaHHOW HKapTel (eé pexkBusnUTOB),
ucnonb3osaHWe ToKeHa K Takoi KapTe orpaHMuMBaeTcAa A0 MOMEHTA CHATWUA COOTBETCTBYIOLLETO TEXHUYECKOro
OrpaHUYeHUA.
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Mpw obpaleHnn [lepatens kapTol B baHK B uenAx 610KMpOBaHUA KapTbl B CAyYae ee yTpaThbl UAM HECaHKLIMOHMPOBAHHOMO
MCNoNb30BaHWA B MopsAAKe, yCTaHOBAEHHOM [pasunamu, [epxatens KapTbl 06a3aH uHbopmMupoBaTh BaHK 0 Hanuuum
cbopmupoBaHHbIX K AdaHHOM Kapte TokeHos. Mo dakTy 610KMpoBaHWMA KapThl 670OKMpYIOTCA BCE TOKEHb,
cbopmupoBaHHbIe ANA AaHHOW KapTbl Ha Bcex MoBWAbHBLIX YCTPOCTBaX, C LENbl0 HeAonylEeHWA COBEepLUeHMA
HenpasomepHbix Onepauunii. MHMUKMMPOBaHKMe BbiNycKka HoBOro ToKeHa [lepKaTeNib KapThl CMOMKET OCYLLECTBUTL Noc/e
BbINYCKa HOBOW / nepesbinycka KapTbl.

Cpok geiicteua TokeHa.
Cpok aeiictBua TOKeHa paBeH CPOKY AeNCTBWA KapTbl, K KOTOpoW OH chopmMUpOBaH.

TokeH moxeT 6bITb UCNoNb30BaH [lepaTenem KapThbl B TEHEHWE BCErO CPOKA ero AeNCTBUA, NPU OTCYTCTBUM OrpaHYeHu,
onucaHHblix B n.4 Hactoswero [MopagdKka. lNpekpawenue pgeictena KapTel npekpalwaeT aeicTBue Bcex TOKEHOB,
chopmMUpoBaHHbIX K AaHHOW KapTe.

fAepxatenb KapTbl BNpase yaanuTb TokeH u3 MnaTexxHoro npunoxexuus B noboe spemsa. B cayyae yaaneHns TokeHa M3
namAaTu MNnaTexHoro NPUNoKEHUA JeUCTBUE TaKoro TOKEHa NPEKPALLAETCA M ero BOCCTAaHOBNEHMUE HEBO3MOMHO.

Mpu nepesbinycke KapTbl no Moboil npuunHe paHee chOpPMUPOBaHHBIM K HelW TOKeH npekpallaeT AelcTBOBaTh.
fepaTtent KapTbl BNpase WMHUMLMMPOBaTh GOPMUPOBaHWE HOBOFO TOKEHa K BHOBb BbINYLEHHOW /nepesbinyLieHHOM
Kapre.

Cpok aeicteunn Cornawenus o6 ucnonbsosanmm ToKeHa.

Cornawexune 06 ucnonbsosaHUKM TOKeHa 3aKNKOYAETCA HA CPOK AeicTBUA TOKEHa M NpeKpaLlaeT cBoe AeiCTBMe C MOMEHTA
npeKkpauweHa aericTemMa TOKeHa, KOTOpbIW Bbin chOPMMpPOBaH B COOTBETCTBMM ¢ Takum CornalweHnem ob MCnonb3oBaHUK
ToKeHa UNKM C MOMEHTa pacTopyeHua [loroeopa, Ha OCHOBaHWKM KOTOPOro baHKom BbinyleHa UM obcnyskueatoTca KapTa, K
KOTOPOI CHOPMMUPOBAH COOTBETCTBYIOLLMIA TOKEH.

MpekpaleHue aeicTeua CornalleHma ob MCNoNb30BaHUM TOKEHa He BAMAET Ha IOPUAMYECKYIO CUAY U AECTBUTENBHOCTD
pacnopAXeHW 0 NnepeBoae, HanpaeneHHbIX [epKatenem KapTol B BaHK 40 NpeKkpalleHus ero geicTemA.

Tpe6osaHua 6e3onacHOCTM Npu UCNoNAb30BaHUKM MOBUALHOrO YCTPOIMCTBA, Ha KOTOPOM XpaHUTCA TOKeH.

HepxaTtensb kapTbl 06A3aH cobalogaTh cnegytolime mepsl ANA 3aWuTbl TOKeHa M MHGOpMaLLK:

. He ocrtaenate MobunsHoe ycTpoiicTBo 6e3 npucmoTpa.

. He nepepasatb Mo6uabHOE YCTPOWCTBO TPETEUM IMLLAM.

ObecneunTb cooTBeTCTBYIOWMIA ypoBeHb GesonacHocTM Ha MOBWMABHOM YCTPOICTBE, MCNO/b3YA aHTMBMPYCHOE

nporpammHoe obecneyerue (Npu HaaU4MmM oNa AaHHoro TMna MobuabHoro ycTpoicTBa), cpeacTsa AyTeHTMdMKaLMK,

BCTpoeHHble B MobunbHoe yCTPOWCTBO M Npeanaraemole Mpoeaigepom.

Yb6eauTbes, 4To Ha MoBUABLHOM YCTPOMCTBE HE 3aperMcTPMpPOBaHbI CPeacTBa AYTEHTUOUKALIMM TPETLEro Anua.

He pasrnawatb TpeTbMm NMuam cobCcTBEHHbIE cpeacTBa AyTeHTUdUKAUMKM Ha MoBUABHOM YCTPOWCTBE, ABAAKOLLMECA

KOHQUAEHUMANBHOW MHOOPMaLMEN.

Yaanutb BCe NMYHbIe AaHHble, GUHAHCOBYIO MHOOPMaUMI0 U ToKeHbl ¢ MOBMALHOrO YCTPOMCTBA, MCNO/b30BaHWe

KOTOPOro NpeKpawieHo, Mau Nnpyu HeobxoAMMOCTHU Nepeaaym yCTPOMCTBa B OPraHU3aL Mo, OCYLLLECTBAAIOLLYI0 PEMOHT.

O6patutbca B baHk No Homepy TenedoHa, yKasaHHOMY Ha obpaTHOW cTopoHe KapTbl, He3aMeANUTeNbHO, B CAy4ae

noAo3peHnit Ha nwboe HecaHKUMOHWPOBaHHOE WCNonb3oBaHWe MoOWABHOrO YCTPOWCTBA MAM Pa3MELLEHHOro B

MnaTexxHom NpunoxeHuun TokeHa, SIM-KapTel, NapoAs, a Takxe B cayvae yTpatel MobuabHoOro ycTpoiicTea.

He 6naokuposath ntobble dyHKUMKM 630NacHOCTH, NPESYCMOTPEHHbIE HA MOBUALHOM YCTPOWCTBE B LEAAX 3allMThl

TokeHa.

He nogeeprate MobunsHoe yCTPOWCTBO B3/1OMY ONEpPaLMOHHOM CUCTEMBI, peryaapHo obHoeaaTe MO ycTpoiicTea; He

YCTaHaBAMBATb NPUIOKEHMA U3 HECEPTUPHULMPOBAHHBIX XPaHWNUL, / HEU3BECTHbIX MCTOYHUKOB.

0. He ucnonb3osath MNnaTexHoe NPUNOKEHWE NPU NOAKNIOYEHMU K BecnpoBoAHbIM ceTAm obLiero gocrtyna.

1. MNpw HapyweHun/He cobnwaeHnn TpeboBaHWn Be30nacHOCTM NpU MCNoAb30BaHMM MoBUNLHOrO YCTPOICTBA, Ha
KOTOPOM XpaHuTbcA ToKeH, [epaTenb KapTbl NPUHMMaeT Ha cebAa BCe PWUCKM, CBA3AHHbIE C BO3MOMHOCTbIO
HECaHKUMOHWPOBAHHOrO MCMNOAb30BaHWA TOKEeHa W HeceT MONHYK OTBETCTBEHHOCTb 3a NOCNEACTBMA TaKoro
MCNO/Nb30BaHWA, NPeTeH3MH K BaHKy He umeer.

2. Co3patb CNOXHbINA Mapons;

3. He noasepratb Mo6unbHOe YCTPOCTBO OmepauuAm MOBbIWEHUA NPUBUAErMiA / B3NOMa OnepauMoOHHOW CUCTEeMbI
ycTpo#cTea (jail-break, rooting).

4. He pernctpmpoBaTb KapTy Ha MOBMAbHbLIX YCTPOMCTBAX, NPUHAANEKALLUX TDETBUM NNLAM.

Komuccum.
baHK He B3MMaeT KOMMCCUM 3a UCNoNb3OBaHKe TOKeHa.

Komuccuun no coeeplleHHbiM Onepauuam, saumatotca baHkom B cooteeTcTeuM ¢ Tapudamm.
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8.3. MNposaiigepamu, a Take MHbIMWU CTOPOHHUMMW OpraHW3aLMAMM, B TOM YMcne onepaTopamu GecnpoBOAHOM CBA3M, MOTYT
6biTb YCTAHOBMAEHBI KOMMCCMM 3a NpefocTasieHve [lepyKaTento KapTbl YCAYr CBA3M, WCNONb3oBaHWe [lnaTexHoro
NPUNOMEHUA, UHBIE YCNYTW, OKa3biBaemble [epiKaTtento KapTbl 4aHHbIMU OpraHu3auuamu. Jo 3akniodeHus CornaweHus
06 ucnonb3oBaHuM ToKkeHa [epsKaTenb KapTbl 0683aH 03HAKOMWTLCA C YCAOBUAMU OKa3aHWA YCAYr, YCTAHOBAEHHBIMU
MpoBaiaepamu, a TaKKe MHbBIMW CTOPOHHUMW OpraHu3auuaMMm.

9. Topagok uHpopmaumnoHHoro obmeHa mexay BaHKom u [lepKaTtenem KapTbi.

9.1. BaHK C uenblo NpeasapUTENbHOrO NPOYTEHUA U O3HAaKOMNEHMA [lepaTeneid KapT ¢ MopAAKOM pasmellaeT X Ha caiTe
baHKa B ceTM MHTepHeT no appecy: www.energobank.ru. [laToit o3HakomneHua [epkaTena KapTbl ¢ ony6AMKOBaHHOM
UHpopMaLMeit cYMTaeTCca AaTa, C KOTOPOoit MHGOPMALMA CTAHOBUTCA AOCTYNHOW Ana OepxaTtenel KapTobl. JONONHUTENLHO
MopABOK MOXET BbiTe pasmeleH BaHKOM B MHbIX OTKPLITBIX MCTOYHMKaX No Bblbopy BaHka.

9.2. baHK Bnpase BHOCKUTb M3MeHeHUA B Nopagok. baHk onybMKoBbIBaeT MHPOPMALMIO O TaKMX M3MEHEHUAX B COOTBETCTBUN
c n. 9.1. MopagKka He nosgHee, yem 3a 10 (JecaTb) KaneHAAPHbIX AHEN [0 AaTbl BCTYMAEHMA B CU/Y COOTBETCTBYHOLMX
u3MeHeHMid. B cnyyae Hecornacua [epKaTens KapTbl C USMEHEHUAMM, [lepHaTeNb KapTol BNpase A0 BCTYMAEHUA B CUAY
u3MeHeHuit pactoprHyTe CornaweHue o6 ucnonb3osaHMM ToKeHa nyTem yaaneHusa TokeHa u3 namatv MobunbHoro
ycTpoicTea. Ecnn B TeueHne 1 (OgHOro) KaneHAapHOro AHA € aTbl onyb6AMKoBaHMA BaHKOM M3meHeHwid, [epsaTtens
KapTbl HE MHULMMPOBAN yaaneHue ToKeHa U3 NamATU MoBUNBLHOTO YCTPOWCTBA, M3MEHEHUA CYMTAKOTCA COrNacoBaHHbIMK
CTOpOHamMM. MameHeHuA MopagKa CTaHOBATCA 06A3aTeNbHbIMKU ANA CTOPOH B AaTbl MX BCTYNNEHWA B cUny. [JepxaTenb
KapTbl 06A3yETCA CAMOCTOATEIbHO OTC/IEKMBATL M3MEHEHUA B MOPALOK.

9.3. Jllobble U3MEHEHUA M/UNK LONONHEHUA B [OPAAOK, B TOM YMCAe yTBepwaeHHana baHKOM HoBaa peaakuma MNopaaka, c
MOMEHTA BCTYM/JIEHUA WMX B CUAY PacnpoCTPaHAKTCA Ha BCeX /ML, NPUCOEAMHMBLUMXCA K OpAAKY, B TOM uucae
NPUCoeaUHUBLIMXCA K [TOpPAAKY paHee AaTbl BCTYM/IEHWUA U3MEHEHUIA B CUAY.

10.  OTBETCTBEHHOCTb CTOPOH.

10.1.3a HeBbINONHEHUE UNK HEHaANewallee BbiNONHEHWe cBOMX 0bA3aTenbcTe no CornaweHuio 06 MCNoNb3oBaHUM TOKeHa,
baHK 1 [lepxaTtenb KapTbl HECYT OTBETCTBEHHOCTL, NPEeAYCMOTPEHHYIO 3aKoHoAaTenbcTBoM Poccuiickon epepaumu.

10.2.BaHK He HeceT OTBETCTBEHHOCTM 3a:

10.2.1. HeucnonHeHwe wau HeHagnexalwee ucnonHeHuwe obasatenscts no Cornawenuio 06 ucnonbzoeaHuu TOKeHa, ecnu
TaKOe HEMCNONHEHHE BbI3BAHO: '

— owwubKamm unn cboamu 8 pabote MNnaterwHOro NnpunoKeHus, MobunbHOro ycTpoicTea u/mam ceteit GecnpoBofHOM CBA3K;

— HapyweHmnem MpoBaitgepom npasua 6830nacHoOCTH Npu cbope, xpaHeHuu 1 nepesade MHGOPMaLMK;

— PEeWeHWAMM OpraHoB 3aKOHOAATENIbHON W/MAKM- UCNONHMTENBHOR BAACTU POCCMIACKOM Depepaumu, KOTopble AenaioT

HEeBO3MOMHbIM 1A BaHKa BbINONHEHME cBOMUX oBaszaTenbcts no CornalleHuio;
— MNPUYUHAMMK, HAXOAALWMMUCA BHE chepbl KOHTPoNA BbaHKa, BO3HUMKHOBEHMEM OBCTOATENLCTB HENPEoAOAMMON CUAbI, a
TaKMKe B MHbIX CAy4anx, NPeAycMOTPeHHbIX 3aKoHoAaTenbCcTBOM Poccuiickoi ®egepaumu.

10.2.2. Y6bITKM, KOTOPble MOXET NOHeCTH [lepkaTens KapThl B pe3yabTate oTKasa TCI B BO3MOMXHOCTU COBEPLUEHUA Onepauyumu
u/unn B pesynbTate BNOKMPOBAHWMA UENONL30BAHMA TOKEHa.

10.2.3. HeBO3MOMHOCTb MCNOMb30BaHWA [epatenem KapTel MoBunbHoOro yctpoiictea no nwboit npuumHe. B caydae
BO3HWUKHOBEHMWA. NI0BbIX BONPOCOB, CBA3aHHbLIX C PYHKLWOHWUpOBaHWeM MobuabHoro ycTpolicTea, departens KapTl
obpallaeTca HENOCPEACTBEHHO K Mposaitaepy.

10.3. ,D,epmarenb KapTbl HEeCeT OTBETCTBEHHOCTb 3a:

10.3.1. HapyweHue KOHGMAEHLMANBHOCTU CPeACTB AyTeHTudMKaL MM, nepeaady MobuabHOro ycTpoiicTea APYrMm nuuam.

10.3.2. HecsBoeBpeMeHHOEe MHGOPMUPOBaHUE banka o6 yTpate Moﬁuanoro ycTpoicTBa/ KapTbl, SIM-KapTbl, naponsa 1 o
HeobxoanmocTu BNoKMpoBaHina TokeHa. |

10.3.3. HapyweHue Tpe6GosaHuit k GesonacHocTM Ucnonb3oBaHua MobUNbHOroO ycTpoiicTBa, Ha KOTOPOM XpaHuTcs ToKeH,
YKasaHHbix B pasgene 7 [lopaaka.

10.3.4. Bce Onepaumu, coepilieHHble B TEYEHWE BCEro CPOKa AeicTBMA TOKeHa (B TOM Yuche, COBEpPLUEHHbIEe APYrMMU TMLAMK,
AC MOMEHTa nony4enns baHkom yBeaomneHua ot [lepKaTens KapTel B MOPAAKE, YCTaHOBAEHHOM [Mpasunamu, ob
ucnonbsosaHuu KapTel 6e3 cornacua JepaTtensa Kaptbl).

11. Mpasa u 06A33aHHOCTU CTOPOH

11.1.baHK obAa3aH:

11.1.1. O6ecneunTb KPYrNOCYTOHHLIA NpUeM yBeaomneHuit fepsatens KapTbl 0 HeobxoaumocTu 6aokuposanmna KapTbl no
TenedoHy «ropayeit NMHUKMY, YKa3aHHOMY Ha KapTe MAW Yyepe3 SHeprobank OHAalH, 1 HesamMeanuTenbHO No ¢GakTy

obpauierus [lepaTens KapTbl OCYLLeCTBAATL BAOKMpPOBaHUe KapTbl.
11.2.baHkK Bnpaee:

11.2.1. He uUcnonHaTh pacnopsaxeHus [epxatens KapTel no Onepauuam, s cryyae:

— €C/M UCNONHEeHWe PacnopAMXEeHWA NOB/EYET NPeBblleHWe AMMUTOB U OrPaHUYEHUN, YCTaHoBNeHHBIX Mpasunamu u/uam
Tapudamu n/Mnmn 3akoHodaTenbcTBomM Poccuiickoit Pepepaumu;

— BbiABAEHMA Onepaumii, coaepXallmux MPU3HAKU COMHUTENbHBIX ONepaLuii,
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— ec/u y baHKka BO3HMK/IM Nogo3peHus, 4yTo Onepaums OCYLWECTBAAETCA C HapylweHuem TpeboBaHUI 3aKOHOAATENbCTEa
Poccuiickol ®enepauuu, yenosuit Mpaeun, HactoAwero Nopaaka n/wav npaesun MNC;

— npegocTasneHus [epatenem KapTbl HEAOCTOBEPHOW MHOOPMALUM.

11.2.2. Pasbnokuposate KapTy (Np1 HaNMUYMK TEXHMYECKOH BO3MOXHOCTU ANA pa3bnoKkMpoBaHua):

— npu obpalieHnn [lepaTtena KapTbl B KOHTAKT — LLEHTP NO HOMepy TenedoHa, ykasaHHOMY Ha 06paTHOit cTopoHe KapTl, ¢
3anpocom Ha pa3bnoKUpOoBKY;

— B WHBIX CNY4anAx, Ha ycMoTpeHWe baHKa, nocne ycTpaHeHUA NPUYKUH, NOBAEKILIMX BAOKUPOBKY.

11.2.3. OtkasaTb [epaTenio KapTel B NPeAOCTaBAEHUM BO3MOKHOCTM GOPMMPOBATL M MCNONL30BaTb TOKEH WMAW

3abnoknposath (NpMOCTaHOBKTL) MCNONb30BaHUe TOKEHa B cayyae:

— npekpaleHna baHKoM coTpyAHMYECTBA C TEM UM UHbIM MpoBaipepom;

— BO3HWMKHOBEHMA Yy baHka TexHuyeckux cboes, TexHONOrM4eckUx Npobnem C KaHanom CBA3M, OTCyTCTBMA y bBaHka
TEXHUYECKON BO3MOXHOCTH ANA NpoBeaeHUA ABTOPU3aLWiA N0 ONepaumam, COBEPLIAEMbIM € UCNONb3oBaHWeM TOKeHa;

— ecnm [lepxaTens KapTol He BbiNoNHAET TpebosaHMA HacToAwwmiA Mopaaok u/unu Hapywaet ycnosua Mpasun;

— 10 MHBIM NPUYUHAM NO YCMOTPeHuio baHka.

YKasaHHble B HacTOAWEM NYHKTe AeidcTBWA BaHK Bnpase npeanpuHaATe 8 toboe Bpems be3 npeasapuTeNbHOMO YBEAOMAEHMA

JepaTtens KapTbl.

11.3. JepxaTenb KapTbl 06A3aH:

11.3.1. Cobniopatb nonowenus Mopagka, Mpasua, B TOM yncne TpeSoBaHua K 6830NacHOCTW MCNOAb30BaHUA MoBUNbHOrO
YCTPOMCTBA, Ha KOTOPOM XPaHWUTCA TOKEH.

11.3.2. Bcayuae yTpatbl MobunbHoro yctpoiictea, SIM-KapTbl MMM HECAHKLMOHWPOBAHHOTO UCMONbL30BaHWA TOKeHa, naponeit
- He3ameANUTeNbHO 06PaTUTLCA B KOHTAKT LIEHTP N0 HOMepY TenedOoHa, YKasaHHOMY Ha 0BpaTHOIM cTopoHe KapTbl, aas
6nokuposanna KapTbl, K KoTOpoit 6bin BbinylweH TOKeH. YBEAOM/IEHME CYMTAETCA MONYYEHHBIM B MOMEHT
noaTeep»aeHua baHkom dakta 6rokupoBaHua KapTbl.

11.4.CoxpaHaTb BCe AOKYMEHTbI, 0QpOopmIeHHbIe NP coBeplueHUm Onepaumii, 8 TedeHue 180 (CTa BOCbMMAECATH) KaneHAapPHbIX
AHER CO AHA npoBefeHMA Kawaoi OnepaumMu M NpeaocTaBnaTb MX B BaHK B Lenax yperyiMpoBaHWMA CrOPHbLIX
Bonpocos/npeteHzui (Npu HeobxoammocTu).JepkaTenb KapThl BNpase:

11.4.1. WHuummposaTe dopmupoBaHue TOKEHOB M yAanATb ToKeHbl 4yepes [lnaTexkHoe npunokeHwe B MobuabHOM
yCTpoWcTBe.

11.4.2, ObpawatbcAd B BbaHK C 3aABNAEHMAMM, B TOM YUCNe NPWU BO3HMKHOBEHUW CMOPOB, CBA3aHHLIX C Onepaumamm,
COBEPLIEHHbIMK C UCNONb30BaHWeM ToKeHoB. 3aaBneHun [epKaTena KapTel paccMaTpUBaloTCA BaHKOM B CPOKM U B
nopaake, ycTaHoBAeHHble [paBunamm. :

12. [epaTenb KapTbl He BMNpase MCNONb30BaTb TOKeH ANA cosepluedws Onepauuid, CBA3aHHbIX C OCYLLECTBAEHWEM
npeanpMHUMAaTENIbCKON AEATENLHOCTH.
13. TMpouyne NoNoKeHUA.

13.1.MopAA0K perynupyet oTHoWweHMA mexay baHkom u Jepxatenem kapTol. A1 UCNOAL30BaHWUA [1N1aTEKHOTO NPUAOKEHUA
AepaTtenb KapThl 3aknoyaet gorosop c Mposaigepom. baHK He HeceT OTBETCTBEHHOCTH MO AOrOBOPY, 3aKAHOYEHHOM
[epaTtenem KapTtel c [poBaiigepom.

13.2.3aknto4an CornaweHue ob ncnonb3osaHuMM ToKeHa, [lepKatenb KapTel NTOHUMAaET U COTNACEH C TEM, YTO:
— paboTocnocobHoCTb NnatexHoro NpUnoKeHus (B Tom uncne npu coseplieHn Onepaumii) 3asmcut ot Mposaiiaepa;
— bBaHK He KOHTPOAMPYET U He BAMAET Ha NPeoCTaBNAeHUe M UCNONb30BaHWe BecnpPoBOAHbIX CeTel CBA3MW;

— bBaHK He rapaHTUMpyeT KOHPMAEHUMANLHOCTL M GE30MacHOCTL XpaHeHWA U nepejaum daHHbIX yepes ceTb Mposaiigepa,
KOTOPasA Haxo@WTCA BHe KOHTpona BaHka.

13.3.3aknouan Cornawenune o6 ucnonb3osaHuu TokeHa, [lepatens KapThl COrnalaeTca ¢ Tem, 4to GaHk snpaee cobuparts,
Mcnonb3oBaTe W Nepeaasate MHOOPMaumio 0 [epatene KapTbl, B TOM Yucne uHbopmaumio, OTHOCAWYKOCA K KapTe,
TokeHy W coseplienuto Onepaumid, a Take obmeHuBaTbcA AaHHOW MHbopmauueit ¢ Mposadigepom u MnateHoM
CUCTEMOM B CNeAVIOWMX Lenax:

— [ONA NOATBEPHAEHMA NMYHOCTU JepraTens KapTbl;
—  Ana popmupoBaHua / Bnokuposarma / pazbnokmposanus / yaanenus ToKeHa;

— A4nA nepejayn / nonydeHWA uHbopmauum O coBeplieHHbIX [epmatenem KapTbl Onepaumax M OCYLLECTBAEHWA Mo
yKasaHHbIM Onepaumam pac4eTos;

— AnA cofeicteua lNposaigepam B noebiweHWMM 6e30nacHOCTM WM ynydlweHun pabotbl MnaTexHOro NpUAOKeHUA npu
BbINO/IHEHWWU CBOUX 06A3aTenbcT8 M peanusaumv CBOWMX NPaB B COOTBETCTBMM C COTNAWUEHWMAMM, 3aKAOYEHHbIMU €
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Mposaiigepom u MNnatexHol cucTemol. baHK Bnpase 0606WaTte MHPoOpmauMio O [epKaTenax KapT Wau penaTtb ee
06e3114eHHON;

— [ANA NoBblleHWA 6e30NacHOCTH OKa3biBAaEMBbIX YCAYT M NpeoTBpalleHUA MOLeHHUYecTBa.

13.4.3aknio4an CornaweHne o6 wucnonb3oBaHuu ToKeHa, [lepatens KapTel NOATBEPMKAAET, YTo npouHbopmuposaH 06
YCNOBWAX UCMONb30BaHWA TOKEHA, B YaCTHOCTU 06 OrpaHMHeHuUAX Cnocob0B U MECT UCNO/Ib30BaHUA, CYYanX NOBbILIEHHOTO
pUCKa UCMoNb30BaHUA TOKEHa, B COOTBETCTBUM C pa3aenom 7 Nopagka.

13.5.CTOpOHbI [OrOBOPUAKCL, YTO BCe Onepaluu, COBEPLUIEHHbIE C WMCNONb30BaHWEM TOKeHa, He MOryT GbiThb 3aABAeHbl
[epaTenem KapTbl Kak COBepLUEHHble 6e3 ero BeaOMa M COTNAcMA WM OCNOPEHbl UM Kak HenpaBOMepHble, Tak Kak
coseplweHue Onepaumit yKazaHHbIM CNOCOBOM HEYNOAHOMOYEHHBLIM [epaTenem KapThl AULOM ABNAETCA CNeACTBUEM
HapylweHua JepkaTtenem KapTel TpebosaHuii HacToAwero Mopaaka.

13.6.MHdopmauma M3 annapaTHO-NPOrpamMHbIX KOMMNAeKcoB [natexxHoW cucTemsl, baHka u [poeaigepa mower
MCNONb30BaThCA B Ka4eCTBe [l0Ka3aTeNbCTB NPW PacCMOTPEHUKM CNOPOB, B TOM YKc/e B cyaebHOM nopagke.

13.7.0THOWweHwuA, Bo3HUKaoWwwMe y [lepxaTteneil KapT ¢ MpoBaiigepamu, onepatopamu ycayr BecnposogHoi CBA3M, a TaKKe
MHBIMA NIMLAMK, OKa3blBAIOWMWUMUW YCNYrM, AOCTYMHbIE NOCPEACTBOM MUCNOAb30BaHUA [1AATEXHOrO NPUAOKEHWUA,
PerynuMpyroTca OTAeNbHbIMA U CAMOCTOATENbHBLIMKU COTNALIEHUAMM.

13.8.Bo Bcem, 4To He npepycmoTtpeHo CornaweHuem ob ucnonb3oBaHMM TOKeHa (B TOM 4YMucne, B YacTWM OCYLLECTBAEHMWA
pacyeTtos no Onepauuam, B3MMaHMA baHKOM KOMUCCUI, NpedycmoTperHbix Tapudamu u Mpasunamu, baHK 1 [Lepxartens
KapTbl PYKOBOACTBYIOTCA NONOMEHUAMU TapuoB 1 Mpaeun), CTOPOHLI PYKOBOACTBYOTCA 3aKOHO4ATE/IbCTBOM POCCHMIACKOM
depepaumu.

13.9.CTopoHbl NOATBEPKAAIOT, UTO UHbIE YCAOBUA, NPAMO He OroBOpeHHble B HacToAwem Mopaaxe, cogepatca e Mpasunax,
KoTopble CTopoHbl 06a3yloTca cobnoaats.
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