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Hacrosmue IlpaBuna kommiekcHOro 6aHkoBckoro oocmyxusanusi ¢puszndeckux aun B AKB «DueproGank»
(AO) ompenensioT o0mMKe YCIOBHS M MOPSIOK IpeaocTaBieHs] KIMeHTy KOMIUIEKCHOTO O00CTY>KUBAaHWS, a
TaKXe BO3MOXKHOCTH mosrydeHusi KnmeHToMm othenbHbIX baHKOBCKkMX TponaykToB. 3akimtoueHue Jlorosopa
KOMIIJIEKCHOTO OaHKOBCKOTO OOCIY)KMBAaHUSI OCYLIECTBISACTCS B TMOpPsAKE, MPEIyCMOTpPEHHOM cT. 428
I'paxxmanckoro koxekca Poccuiickoit @enepariu, B hopme npucoennuenns KimmnenTa k HacrosmuMm [IpaBuiaam
B I[EJIOM.

Heiicteue nactosmux [IpaBuin pacnpoctpansiercss Ha KimeHToB, B TOM 4Yucle, U3bSIBUBIIMX B MHUCHMEHHOM
¢dopme cBoe corjacue Ha mnpucoeauHeHne K HactosmuM «[IpaBuiam KOMIUIEKCHOrO OaHKOBCKOTO
obcayxuBanus (rsmueckux ymi B AKb «9neprodank» (AO), B TOM 4YHCII€ MPHUCOSAWHUBIIHNXCS 0 JAaThI
BCTYIUICHHSI B CHUITy B COOTBETCTBHH € 11.7.1. Hactosmux [Ipasui, k [lpaBunam 1ucTaHIMOHHOTO GaHKOBCKOTO
obcnyxkuBanus pusndeckux aun B AKB «Qneprodank» (AO) c ucnonszoBanneM CucteMbl « JHEProOaHK»
n/nmm [IpaBmiram BeITycKa, OOCITYy>KMBaHHSA U MONIb30BaHMs OankoBckumu kapTamu AKbB «9ueprodank» (AO).
[IpaBuna BeITycka, OOCHyXMBaHHA W TOJNb30BaHWs OaHKOBCKkUMH Kapramu AKDB «Dueprobank» (AO)»
(yrBepxknen Ilpukazom Ne 300 ot 09.07.2020r.) u IlpaBuna AMCTAaHIMOHHOTO OAHKOBCKOT'O OOCITY>KWBaHHS
¢umsnueckux aun B AKb Dreprobank ¢ ncnons3oBanreM Cuctemsl « JHeprodbank» (yreepxkaeH [Ipmkazom No
370 ot 28.08.2020r.) n31105KeHBI B peIaKIIUK HACTOSIIMX [IpaBril KOMIUIEKCHOTO OAHKOBCKOTO 00CITY )KHBaHUS
¢uznueckux i B AKB «9neprodank» (AO), cCOOTBETCTBEHHO MpEABIIYIINE PEAaKIMU YKa3aHHBIX [IpaBui
CUMTATh HENCHCTBYIOIIMMU C JaThl BCTYIUICHHS HAcTOSIIMX [IpaBHI KOMILIEKCHOTO OaHKOBCKOTO
obcayxuBanus pmsmueckux aun B AKb «9neprodank» (AO) B coorBeTcTBHE ¢ 11.7.1. HacTosmux [IpaBu.
[Mpucoeaunenne KimeHToB K HacTosmied pemakuuu [IpaBuin ocyliecTBisieTcss B MOPSIKE, YCTaHOBICHHOM
myHKTOM 2.3. HacTosAuwmx [lpaBui.

1. TEPMHWHDBI 1 OITPEJEJEHUA

1.1.  Amnagor co6crBennopyunoii moanucu (ACII) — nepconanbHelii uaenTudukarop Kimenra banka,
SBJISIOLIUIICS KOHTPOJBHBIM MapaMeTpoM sl MOJTBEpKACHUSA Bosen3bsaBieHUs KimeHta Ha coBeplieHue
OTIepaluy WK YAOCTOBEPSIOMINH (paKT cCOCTaBICHUS W/WITH O3HAKOMIICHHUSI, M/WIIN TIOAMTUCAHUS DIEKTPOHHOTO
nmokymeHTa/Paciopspkenus/3asBieHus, nepegaBaeMoro B bank or mMmeHn KimeHta ¢ wucmonb30BaHHEM
Cucremsl auctaHImoHHOTO OaHKOBCKOTo obOchyxuBanus AKB «Jueprodank» (AO) WM WHBIX KaHAIOB U
cucteM cBs3u Mexay bankom n Kimnentom. B coorBercTBuu ¢ 1.4 c1.847 I'paxnanckoro Konexca Poccuiickoit
®epnepaunu KnueHT cornamaercs ¢ TeM, 4To B pamkax Hacrosero JIKBO B kauectse ACII npusHatorcs SMS-
kon, Push —xox, TTMH-kox (mpu coBepineHuu onepanuii mo Kapre) W sSBISIOTCS MPOCTOM 3IEKTPOHHON
noamuchio Kimenra. Jlokymentsl, nmoanucanusie ACII, Ha ocHOBanum 1. 2 cr. 160 I'paxkmanckoro xomekca
Poccuiickoit @enepanny Mpu3HaIOTCS IMEIOIMMH PABHYIO IOPHANYECKYIO CHITY C TOKYMEHTaMH B TUCbMEHHOMN
¢dopme, coOCTBEHHOPYYHO NoANMcaHHbBIMU KineHTom.

B cucreme aucTaHIIMOHHOTO OAHKOBCKOTO OOCITYXXHBAaHUS MPOCTOM 3JICKTPOHHON MOJIHCHI0 CUHTAETCS
AJIEKTPOHHAS [TOJITUCH, KOTOPasi IOCPEACTBOM HCIOIb30BaHus Mnentudukaropa Kinenra moarsepxaaet Gpakt
(bopMHPOBaHUS 3JIEKTPOHHOMN MOANMCH ONpeAEICHHBIM JIUIoM IyTeM naeiictust Kimmenta B Cucreme /16O mo
NOATBEP)KICHUIO  IPOBEINCHHS  ONEPALMM/ICHCTBUS MO  MONKIIOUEHHIO  YCIYTH,  HallpaBJeHHUS
WHQOPMAIMOHHOTO COOOIIEHNUS 1 YCIICITHOW ayTeHTU(DHKAIIHH.

1.2. Bank — AKUMOHEpHBI KOMMepYecKHMil OaHK «DHeprobank» (AKIHOHEpHOE 00IecTBO). MecTo
Haxoxnenus: 420111, r. Kazanp, yn.Ilymkuna, 1.13/52.

1.3. BaHkoBCKHil MPOXYKT — 3TO OAHKOBCKaAs yciyra (BKJaj, TEKYLIUi CUET, CIENUalbHbI KapTOYHbIH
CYeT, AMCTAaHLMOHHOE OAHKOBCKOE OOCIYy)XMBaHHE), HANpaBlIeHHass Ha YJOBJIETBOPEHHE INOTpeOHOCTEH
Knuenra, xotopas npenocrasisiercss Knuenty B cootBercTBUM ¢ [JIKBO 1 3akiiOueHHBIM B €ro pamkax
JloroBopoM o IpeocTaBlIeHHH OaHKOBCKOTO TIPOIYKTa. Y CIIOBHS TIPEIOCTABICHHUsSI KOHKPETHOTO baHKOBCKOTO
MpOAYKTa B pamMKax HacTosAmmx l[IpaBuin W3TMOXKEHBI B COOTBETCTBYMOmEM [IpHIIOKeHMH K HACTOSIIUM
[IpaBmiiaM u SIBIAIOTCA UX HEOTHEMIIEMOM YaCThIO.

14. Boimucka — 1gokymeHT, BbiiaBaembiii Kiuenty/IlpencraBurento, (GpopMupyeMblii 3JIEKTPOHHO 3a
oTIpeZieNICHHBIN TIEPHO]T BPEMEHHU M OTpaXKaroluid Bce onepanuy mo CueTy. BeImucku MOTYT IPeIoCTaBIsATHCS
Ha OymaxHoM Hocutene npu oOpameHun Knuenra/IlpencraBurtens B Oduc banka, a takke MoryT ObITh
cthopmupoBanbl Kimnentom camocTositennsHO B CrcTeMe « DHEPTroOaHK».

1.5. [doBepenHoe Mo — (GU3MYECKOE JIUIIO, UMEIOIIEE IEHCTBYIOLIYIO TOBEPEHHOCTh 0T KimeHTta Ha
NpeCTaBICHUE €ro MHTepecoB B baHke), MUCbMEHHO O()OpMIIEHHOE MPEAOCTaBICHNUE MOJHOMOYUN OJHUM
JIUIIOM JIPYTOMY JIMIY JUI TIPEICTaBUTEIbCTBA TIepe TpeThbuMu JunamMu. [Ipu aTom noBepenHocTs KimenTa Ha
pacriopsbkenue Cuetom B banke MokeT ObITh 100 ohopMIIeHa HOTapHUATBHO, JIMOO yIoCcTOBepeHa baHkoM.
1.6. JoroBop kommjexkcHoro GankoBckoro oocayxuBanus (JAKBO) — nacrosmwme I[IpaBumna u
3asgBieHHe, HAAJEXKaIMM o0pa3oM odopMiIeHHOe W noamucaHHoe Kimentrom u mnpunHATOoe baHkoM,
COCTaBJISIIOIINE B COBOKYITHOCTHU J[0OTOBOp KOMILIEKCHOI'O OaHKOBCKOI'O 00CTY KMBaHUsI, 3aKIFOUCHHbIH MEXIY
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bankxom n Knuenrom myreM npucoennnenus Kinvenra k Hacrosuum [Ipasunam B nopsake ct. 428 'K PO.
VYcnosus JloroBopa npuHuMaroTcest KinmeHToM MoJIHOCTBIO ITyTeM IOANUCAHUS COOTBETCTBYIOIIETO 3asiBICHUS
o npucoeannenuu k JJKBO.

1.7. JoroBop o mpeocTaBaeHNH 0AHKOBCKOI0 MPOAYKTA — I0TOBOP, 3aKII0YEHHBIH Mex Ty bankoM u
Kmmentom o mpenocraBnenun bankoBckoro mpoxaykra B pamkax JKBO Ha YcmoBMsX, ycTaHOBIEHHBIX
cooTBeTcTByIOUMM Ilpunoxennem k HactosiuMm [IpaBunmam, u B cooTBeTcTBUM ¢ 3asBieHueM KimeHrta.
JoroBop o npenoctaBieHU OaHKOBCKOTO POAYKTA sBIsieTcs HeoTbemueMoi yacTbio JIKBO.

B pamkax JKBO wmexmy bamkom m KimentoM MoryT OBITH 3akimtodeHbl ciemyromue JloroBopel o
IPEOCTaBICHUN OAHKOBCKOTO IIPOAYKTA:

1.7.1.  [loroBop Ha OTKPBITHE U BeJleHHEe GAHKOBCKOI0 CYeTa — JI0rOBOP TEKyIero (6aHKOBCKOTO) cueta
¢u3ngeckoro WA, 3aKIIOYeHHBIH Mexnay bankom m Kmmentom B pamkax JIKBO, B coorBercTBUU C
«YCIIOBUSAMH OTKPBITHA W BeACHHS OaHKOBCKMX cueToB ¢m3mueckux ymn B AKB «3Jueprobank» (AO)»,
yctanoBieHHbIMU [Ipunoskenuem Ne 1 k HacTosamum [IpaBuiiaM, u B cooTBeTcTBUM ¢ 3asBineHueM Kinenra Ha
OTKpBITHE OaHKOBCKOTO CUETa;

1.7.2.  [loroBop 6aHKOBCKOr0 BKJAaAa — JOroBOp OAHKOBCKOTO BKJIAJA, 3aKIIOYECHHBIN MeKIy BaHkoM u
Knuentom B pamkax JIKBO, B cooTBeTCTBHH C «YCIOBUSIMU pa3MelleHus BKIaaoB ¢usndeckux aun B AKb
«Oueprodank» (AO)» ycraHoBneHHbMU [Ipunoxennem Ne 2 k HacrosimuM IIpaBuiam, U B COOTBETCTBUU C
3asBiieHueM KineHTa Ha OTKpBITHE BKIaa;

1.7.3.  JloroBop Ha oKa3aHHe KOMILIEKCA YCIYT 10 BBIYCKY, 00CIY;KHBAHUIO H M0JIb30Banust Kaproii
(nanee - Jloropop Beimycka KapTt) — noroBop, 3akioueHubiii mexay bankom u Kimuenrom B pamkax JIKBO,
B cooTBeTcTBUU C «lIpaBmmamu BBITTyCcKa, OOCTY>KMBaHUS W TONB30BaHUS OaHkoBckuMmu kaptamu AKD
«Oueprobank» (AO)», ycranopineHHbiMU [IpunoxenneM Ne 3 k HactosmuM [IpaBunaM, U B COOTBETCTBHU C
3asenenneM Kiuenra Ha nonyueHne 6aHKOBCKOH KapThl;

1.7.4.  [loroBop Ha oka3aHue yCJIyr ¢ Hcmob3oBanueM CucTeMbl «JHeprodank» (xaaee - Jlorosop
JABO) — 1oroBop AUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KUBAHUS, 3aKII0YCHHbIN Mexay bankoM u Kinentom
B pamkax JIKBO, B coorBeTcTBUM ¢ «IIpaBuinamMu JUCTAaHIMOHHOTO OaHKOBCKOTO OOCITY>KUBaHHUS (PU3UIECKUX
mur, B AKB «OQneprobank» (AQO) c wucmomb3oBanueM CucTeMBl «JHEProOAHK»», YCTAHOBIEHHBIMU
[Ipunoxenuem Ne 4 k Hacrosimum [lpaBuiam, U B cOOTBETCTBHM C 3asiBiieHueM KilneHTa Ha MOAKIIOYEHUE K
WNurepHer-banky.

1.8. 3asBieHue — 3asBieHue Kimenra, 3anonasemoe no ¢opme banka MUCbMEHHO B MOApa3/ieiIeHUH
banka m00 ynaneHHo IMyTeM 3al0JIHEHUs] COOTBETCTBYIONIMX Tonel B Cucreme « JHEprobaHky, coaepxaiiee
npeanoxenus (odepry) Knumenra o 3axmodennu Jloropopa o mpemocTaBieHUN OaHKOBCKOTO MPOIYKTa C
YKa3aHHEM CYIIECTBEHHBIX YCJIOBHH Takoro JOroBOpa M mpucoeauHeHHH K IIpaBunaM KOMIIJIEKCHOTO
0aHKOBCKOTO OOCIYXMBaHUSI U YCJOBUSM, YCTAaHOBIECHHBIM OTIENBHBIMH [IpHiIoKeHUsIMM K HACTOSAIINM
[MpaBumam. 3asBieHue sIBISIETCS HEOTHhEMJIEMOW dacTblo JloroBopa KOMILIEKCHOTO OaHKOBCKOTO
obciyxuBanus W JloroBopa o MpeoCTaBIeHHHM OaHKOBCKOTO TPOJYKTa, 3aKIIOYEHHOTO Ha Y CIOBHUSIX
OTJENbHOro GaHKOBCKOTO Mponykra. B pamkax nactosmux IlpaBuwi B 3aBUCMMOCTH OT BuAa OaHKOBCKOTO
npoaykTa KireHToM MoryT OBITh 0pOPMIIEHBI CIIEAYIOIINE BH/IBI 3asBICHUIA:

1.8.1. 3asBienue HA OTKPHITHE HAHKOBCKOTO c4eTa — 3asBiicHre KimeHrta cojepiaiiee mpeiioKeHust
(odepry) KinnenTa oTKpbITh 6aHKOBCKHI CUET U O 3aKJII0YeHUH J[oroBopa Ha OTKPHITHE U BeJeHHE OAHKOBCKOT'O
cYeTa ¢ yKa3aHHWEM CYIIECTBEHHBIX yCIIOBHI TaKOTO JOTOBOpa U MpHcoeAnHEeHUH K [IpaBuiaM KOMILIEKCHOTO
0aHKOBCKOTO OOCITY)KUBaHHS U Y CIIOBUSIM OTKPBITHSI M BeJIeHNs1 OaHKOBCKUX cueToB (usndeckux nuil B AKB
«Oneprobank» (AO), ycraHoBnenHeiM Ilpunoxenumem Ne 1 x IlpaBmiam KOMIUIEKCHOTO OaHKOBCKOTO
00CITyKBaHHS.

1.8.2. 3asmienue Ha OTKpbITHE BKjIaAa — 3asBieHue Kivenra comepikaiiee nmpemiokenus (opepry)
Kinenta pa3MecTHTh JEHEXKHBIE CpEACTBA Ha YCIOBUAX TpeanokeHus baHka, aapecoBaHHOTO
HEOIIpEIETICHHOMY KpYTY JIULI, pa3MEIaeMOMY Ha CalTe U B oJpa3aencHusIX baHka, 1 yka3aHHBIX B 3asiBICHUU
Ha OTKpBITHE BKJaJa, O 3akitoueHud JloroBopa OaHKOBCKOTO BKJIaja W IpucoeduHeHuH K [IpaBuiam
KOMIIJIEKCHOTO OaHKOBCKOTO OOCITY)KMBaHHS M YCIOBUSAM pa3MelleHHs BKiIaaoB ¢usuueckux jiun B AKbB
«Oneprobank» (AO), ycraHoBieHHbIM llpmnoxkennem Ne2 k IlpaBunaMm KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KMBaHMS.

1.8.3. 3assaenue na orkpwitne CKC — 3asBienue Kimenta cozepxamiee npeaioxkenus (odepry)
Kimenta otkpeite CKC u o 3axmouenun JloroBopa BellTycka KapT ¢ ykazaHHMEM CYLIECTBEHHBIX YCIOBHH
TaKOro JOroBOpa U npucoequHeHny K [IpaBmiiam komrmiekcHOro 0aHKOBCKOro obcmyknBanus u «lIpaBumamu
BBIITyCKa, 00CITy>KNBaHUS U MOIb30BaHNsA OaHkoBckuMH KapTamu AKD «9neprodank» (AO)», ycTaHOBICHHBIM
[punoxennem Ne3 k [IpaBuiaM KOMIJIEKCHOTO OaHKOBCKOTO 0OCTYKHBAaHUSI.

1.8.4. 3asBienue 0 MpPUCOEIMHEHHH K MPABHJIAM IMCTAHOHOHHOI0 OAHKOBCKOIO 0O0CTyKHBAHHS
AKDB «JHeprodank» (AO) — 3asenenne Kimenra, 3amomasemoe mo Gopme banka u moanucanHoe Kimmertom
coOcTBeHHOPYYHO 00 1u1st mpucoeauHuBImxcs Kinentos k JIKBO- myTem caMOCTOSTENIEHOM perucTpaun
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kiaueHTa B Cucreme «JHEpro0aHk» C UCIOJIb30BaHWEM VHTepHeT-pecypca W MOATBEPXKICHHS COTJacus ¢
«[IpaBunaMu TUCTAaHIIMOHHOI'O OAHKOBCKOro oOciyxuBanus ¢usndeckux jaui B AKB «Queprodoank» (AO) ¢
ucnonb3oBanneM CHCTeMbI «DHEProOaHK»» B AIEKTPOHHOM BUE C UCIIOJIB30BAaHUEM MIPOCTOH AIIEKTPOHHON
noanucu (aHaioroM coOCTBeHHOpYYHOW moamuch) KimeHta, Ha OCHOBaHMHM KOTOPOH OCYILECTBISETCS
nogkmoueHne Knuenra k Cucreme u 3akimoueHue JJoropopa IMCTaHIIMOHHOTO OAHKOBCKOTO 00CITY>KUBAHHUSI.
1.9. Kaunent — dusngeckoe muro, 3akmouuBiiee ¢ bamkom JIKBO, a Ttarwke [loroBop(sl) o
NpeaoCcTaBleHNH OAHKOBCKOTO MPOAYKTA.

Homyckaetcs 3axmouenue JJKbO HecoBepiieHHOIETHUM JIAIIOM B Bo3pacTe oT 14 mo 18 ¢ mpeacrasnenuem B
0aHK NUCHMEHHOIO corjacusi 3akOHHOro IIpencTaBuTessl HECOBEPLICHHOJETHEIO JHIA Ha MPUCOCAUHEHHE
JaHHOro nuna K [IpaBuiaM KOMIJIEKCHOTO 0aHKOBCKOTO OOCTY)KMBaHUsI M/WJIHM Ha 3aKiIiouceHue ¢ baHkom -
JoroBopa o mpenocraBieHHH OaHKOBCKOTO MPOIYKTa, 0(OPMIICHHOE HOTApUAILHO MM HENOCPEACTBEHHO B
banke (Takoe coriacue He TpeOyeTcsl, €cli HECOBEPIICHHOIETHUH SIBISETCSA MOJIHOCTBIO JEECIIOCOOHBIM B
ClIydasix, IpeLyCMOTPEHHOM 3aKOHOAATeNECTBOM PD).

1.10. Oduc Banka — BHYyTpEHHHE CTPYKTYpHbIE TO/Ipa3ielicHus baHka — 10MoMHUTENbHBIE/ONEPAIHOHHBIE
oducel, ynajaeHHble paboune MecTa, a TaKXKe HHbIe BHYTPEHHHME CTPYKTYpHblE MoapasnencHus banka,
MMEIOIIHUE MPaBO MPEJOCTABIATh OAHKOBCKUHN MPOAYKT, OCYIIECTBISTH ONEPALUH MO0 OTKPHITHIO M BEJCHUIO
CYETOB.

1.11. TIpaBuiaa KomIjIeKcHOro OaHkoBckoro ob6cayxupanus (IIpaBmia) — Hacrosmme [lpasmia
KOMITJIEKCHOTO 0aHKOBCKOro oOcimyxuBanusi ¢usudeckux mun B AKB «DHeprobank» co Bcemu ero
IIpunoxenusamMu, yka3aHHbIMU B Hactosuux [IpaBunax, yreep:xkneHssle llpencenarenem IIpasnenus banka.
[IpaBuia onpeenstoT oOLMe TON0KEHHS U YCTaHABIHUBAIOT, PETYIUPYIOT B3aUMOOTHOLIEHUS! MexX 1y bankom
u Kimentowm nipu npenoctaBneHny baakoBckoro(nx) mpoaykTa(oB).

1.12. IIpencraButens — auIO, AciicTByromee oT UMeHNH KineHTa, MOJTHOMOYHS KOTOPOTOOCHOBAHBI Ha
3aKOHE, aKTe€ TOCYJapCTBEHHOI'O OpraHa WM OpraHa MECTHOIO CaMOYIpaBJICHHs WJIM Ha OCHOBaHUH
JIOBEPEHHOCTH, BbIIaHHON KineHToM.

1.13. Caiit — opunmansHeii caiit banka B MHQOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTn «HTepHeT»
www.energobank.ru.

1.14. Cucrema «JHeprodaHk» - aBTOMATH3UPOBAHHAs OAHKOBCKAs CHCTEMa, MPEIyCMaTPHBAOIIAs
ANEKTPOHHBIN JOKYMEHTOO00POT (TpreM/Tiepeaaya AeKTPOHHBIX JOKYMEHTOB) Mexxay bankom un Knnenramu,
npenocTasisomas Kiuearam BO3MOXHOCTD yJaJICHHOTO yNpaBieHUs OaHKOBCKMMHU cueTaMH (BKJagaMHu), a
TaKXe NOJIy4eHHUs] OaHKOBCKHX YCIyT uepe3 ceThb MHTepHer, obecneunBaromas (GopMupoBaHue, nepenady,
pETUCTpAIMIO UCTIONTHEHHE U XpaHeHue Pacropspkennii KimmeHToB, W poBe/ieHHe Ha UX OCHOBE (PMHAHCOBBIX
Y MHBIX Ollepanui

1.15. Cucrema 6bicTpbix miarexeit (CBII) — cepBrc mocpeacTBOM KOTOPOro OCYLIECTBISIETCS TEPEBOJT
JIEHEHBIX CPEJICTB MEX Ay KiineHTaMu banka u kimentamu 6ankoB-ydacTHUKOB CBII. Oneparopom Cuctembl
OBICTPBIX IJIaTEXEH M ee pacyeTHBIM LEHTpOM sBisieTcss bank Poccum, onepanyoHHBIM M IJIaTEKHBIM
KJIMPUHTOBBIM LeHTpoM — HannonanbHas cuctema mnarexsbix kapT (AO «HCIIK»).

1.16. Cuer — cuer, oTkpsiBaeMblii Bankom KiuneHty B cooTBeTCTBUM ¢ J[OrOBOPOM O MpPENOCTAaBICHUM
0aHKOBCKOTI'O MPOAYKTa, 3aKioueHHbIM B pamkax JKBO, Ha YcnoBusix, ycranoBneHHbIX lIpuioskeHusMu k
HactosiuM [IpaBunam, u B cooTBeTcTBUU C 3asBieHueM Kimenra. B pamkax nactosmux [IpaBun Knuenty
MOTYT OBITh OTKPBITHI Clieaytoue BuIbl CUETOB:

1.16.1. Tekymmii cyer — cyer, OTKphiBaeMblii Bankom KIMEHTy aj1s OCYLIECTBIEHMs OIEpaluii, He
CBA3aHHBIX C BEJICHUEM NPEANPUHUMATEIBCKON JIEATENBHOCTH, B COOTBETCTBUH C JIOrOBOPOM Ha OTKPBITHE U
BeJIeHre OaHKOBCKOTO cueTa U 3asBieHrneM KireHTa Ha OTKphITHE GaHKOBCKOTO CUETa;

1.16.2. Cuer BKJIafa — IMIEBOM cueT OAHKOBCKOIO BKJIa/a (IEM03UTa), OTKphiBaeMbiil bankom Kiuenry,
JUIsl BHECEHHUSI CYMMBI Bkiana m oTpaskeHus Bcex omepanuid mo Bxiany, oTkpsiBaemelii bankom Knuenrty B
cooTBeTcTBHH C JIoroBopoM 0aHKOBCKOTO BKIaJa u 3asBicHHEM KiMeHTa Ha OTKPHITHE COOTBETCTBYIOIIETO
BHJIa BKJIAJA;

1.16.3. Cneunanpnbiii kaprounsiii cdyer (CKC) — cuer, koropsiii bank orkpeiBaer Kimenty na
OCHOBaHUM 3aKJII0YEHHOro ¢ HUM JloroBopa Beimycka KapT mis mpoBeneHus pacyeToB IO OIEpaIysM,
COBEpIIaeMbIM C UCTIONB30BaHueM KapT.

1.17. Tapu¢gsr banka (Tapu¢wbl) — neiictByromme cOopHuku ycioBuii, TapudoB banka u, ecnu
NPUMEHUMO, TIPOIIEHTHBIX CTABOK JIIsl (PM3MYECKUX JIHII, 33 YCIyTH baHka, ycTaHaBIMBAIOIIUE B TOM YHCIIE
pasMep BO3HArpaxkJeHus, B3uMaeMoro baHkom ¢ pu3nvecknx JUIL 38 TPEIOCTABICHUE H/MITHCOIIPOBOXKICHUE
bankoBckoro(ux) mnpoayKkTa(oB), a TakKe Ha MPEAOCTABICHUWE HHBIX Yyciayr baHkowm, sBistommecs
HeoTheMIteMol yacteio JIKBO.

1.18. YcrpoiictBo camoobcayxkuBanus (YC) — dJICKTPOHHBIN HPOrPaMMHO-TEXHUYECKHH KOMILICKC
banka (OaHKkOMaT, TepMHHAl CaMOOOCIYXKHMBaHMS U Jpyrue), mnospoisttommii KimeHTy cocTaBiATh,
yIOCTOBEpATh M IepedaBarh B bank Pacmopsbkenust/3assiaeHus BII, B Tom uwncie mpenHa3sHaYCHHBIN IS
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BbIJauu (IIprieMa) HaJMYHBIX JICHEKHBIX CPEICTB/OCYLIECTBICHHUS MEPEBO/a JCHEXKHBIX CPEICTB B paMKax
MPUMEHAEMBIX (HOpM Oe3HATMIHBIX PACUETOB H T.IT.
1.19. ®enepanbubiii 3akon Ne 115-®3 — Depnepanphbii 3akon Ne 115-®3 ot 07.08.2001 «O
NPOTUBOJEHCTBUM  JIeraju3alud  (OTMBIBAHMIO) JIOXOJOB, IMOJYYCHHBIX MPECTyIHBIM MyTeM, U
(UHAHCHPOBAHUIO TEPPOPH3IMAY).
1.20. HNnenTudukanus — COBOKYITHOCTh MEPOIPUATHH 110 YCTaHOBICHHIO onpeiesieHHbIX DenepansHbiM
3akoHOM OT (07.08.2001 Ne 115-®3 «O npoTUBOAEHCTBUM JieTann3aluy (OTMBIBAHUIO) TOXOJ0B, OTYy4YEHHBIX
NPECTYIHBIM IyTeM, W (UHAHCHUPOBAHUIO TEPPOPU3Ma» CBEJCHUM O KIWEHTaX, HX TPEICTABUTEISX,
BBITOJONIpHOOpeTaTeNsIX, OeHe(PUIIMAPHBIX BIAACIbLaX U MOATBEPKACHHIO JOCTOBEPHOCTH 3THX CBEACHUH C
WCIIOJIb30BaHUEM OPHIHHAIOB JOKYMEHTOB M (WIM) HaJlexamuM oO0pa3oM 3aBEpeHHBIX KOMWH U (WiH)
TOCYJAPCTBEHHBIX U MHBIX HH)OPMAIIHOHHBIX CUCTEM.
1.21. DaekTpoHHbI a0kymeHT (DJ[) — mOoKyMeHT B sjekTpoHHOU (opme, moamucanubiii ACII,
o0ecrieyrBaloONINid IOPUINYECKH 3HAYMMBIA 00MeH uH(opmanueld Mexxay bankom n Kinnenrom, BToM ymcie
SBIISIONINIICS OCHOBaHMEM /sl COBeplIeHwWs baHKOM omepanwii/eiicTBuii 1o mopydeHuto Knmenta u
UMCIOIUI pPaBHYIO HOPUAMYECKYIO CHIYy C JIOKyMEHTaMH B THChbMEHHOW QopMe, COOCTBEHHOPYYHO
noanucaHHeIME KireHToM.
1.22. DJIEKTPOHHOE CPEJICTBO MJIATEKA — CPEJICTBO W/WITH CIIOco0, mo3Bosstone KieHTy cocTaBisTh,
YIIOCTOBEPSATH M MEPEAABaTh PACTIOPSHKCHHUS B LIENAX OCYIICCTBIICHHS MEPEBOIA JCHEKHBIX CPEJICTB B PAMKaX
npUMeHsSeMBbIX (opM OEe3HATMYHBIX PACUYETOB C HCIONB30BaHHEM HH(OPMALMOHHO-KOMMYHHUKAITUOHHBIX
TEXHOJIOTHH, 3JICKTPOHHBIX HOCHTENEH, HHBIX TEXHUYECKUX YCTPOWCTB, B YACTHOCTH, HO HE OTPaHUYHBAsSICh,
OankoBckue kapThl, Cuctema «Heprodank», ChIIL.

B cnywae, eciu TepMHH, YKa3aHHBI B TPUIOKEHUAX K HactosuuM [lpaBuiam, uMmeer HHOE
ompeJiesieHe, YeM yKa3aHo Bbimie, CTOPOHBI UCXOAST M3 MPHOPUTETHOCTH TaKOTO OMPEAETICHUSI COTIACHO
COOTBETCTBYIOIIETO MPHIOKCHHUS.

2. HPEIAMET JOT'OBOPA KOMIIVIEKCHOI'O BAHKOBCKOI'O OBCJIYKUBAHUS

2.1. JKBO onpenenser obmue ycaoBuA U MOPSAOK MpenoctaBineHuss bankom KimeHTy KoMImiekcHOTO
0aHKOBCKOTO OOCTY)KMBaHHS, a TakXKe YCIOBHS M TIOPSJOK 3aKIIOUEHHsS OTAENbHBIX J[oroBOpoB o
NpeocTaBleHnH 0aHKOBCKOro mpoxaykra B pamkax JKBO.

2.2. [Ipenocrasnenne bankom Kimenty OankoBckoro mpoaykra B pamkax JKBO ocymectusercs
bankoMm B 3aBUCUMOCTH OT Bu1a OaHKOBCKOTO MiponykTa B Oducax banka (B COOTBETCTBUY C PEXKUMOM PabOThI
OducoB banka, ycranosnenHeiM bankom) mnu/m B Cucreme «DHEproGaHk» NPH HAINYAN TEXHUYECKOU
BO3MOXXHOCTU. Yepe3 cucremy «IHeprodank» Kiment smnpase 3axmounts JloroBop o mnpenocTaBieHUH
0aHKOBCKOIO MPOJIyKTa, PH YCIOBUH, uTo KineHT noakimoueH k Cucreme « DHEproOaHK» U MPUCOSIMHUIICS
k JIKBO.

2.3. 3axmouenne [IKBO ocymectsisercss myreM odopmieHusi 3asBICHUS B ABYX SK3EMIUIIpax IO
¢dopme, ycranorinenHoit bankom, npu obpariennu Kimenra B Oduic banka, B TOM 4KCIIe C 1EIBIO 3aKITIOYCHHS
JoroBopa o npegocraBieHHH OAaHKOBCKOTO MPOAYKTA.

B nensx uaeHTnduKanuy KIMeHT 00sA3aH MPEeJOCTaBUTh B BaHK JOKYMEHT, yJOCTOBEPSIOLINHA JIMYHOCTh B
COOTBETCTBUHM C 3aKOHOJATENLCTBOM Poccuiickoit denepanyy, a TakKe UHbIE JTOKYMEHTBI, IEPEYEHb KOTOPBIX
omnpezenseTcss baHKOM B COOTBETCTBHMM C TpeOOBaHMSIMM 3aKOHOJATENIbCTBA Poccuiickoit denepanuu,
HOpPMAaTUBHBIX akTOB banka Poccun 1 BHyTpOaHKOBCKHX TOKYMEHTOB.

3asBneHuenoAnuchBaeTcss KiimeHToM cOOCTBEHHOPYYHO M SIBJISIETCSl €0 COTJIACHEM Ha MPUCOEAWHEHHE K
HactosiuM [IpaBusiam. 3asiBiieHue ABISETCS JOKYMEHTOM, MmoaTBepkaaromuM dakr 3axaroueHus JJKBO. Onun
9K3eMIUIIp 3asiBIeHUs OCTaeTcs B baHke U sBJIsIETCS, B TOM YHCIIe, OCHOBAaHHEM Il 00pabOTKH epCOHABHBIX
nanHelx Kimenrta B cootBercTBHM ¢ TpeboBaHusmMu PenepanpHoro 3akoHa ot 27.07.2006r. Nel52-®3 «O
MEPCOHANIBHBIX JaHHBIX». BTOpoii ak3emmuisip 3asBieHus ¢ oTMeTKOIl baHka o mpuHATHH, iepeaaeTcsa KimeHTy.
JKBO cunTaeTcs 3aKkIr04eHHBIM C AaThl NOMy4YeHHs: baHkoM ar4uHO oT KineHTa NMcbMEHHOr0 NOATBEPK ACHUS
0 NMPUCOEANHEHNN K HacTosAmuM [IpaBunam.

IIpu npunaTnn 3asBieHus KINeHTa COTpYAHUK baHka mpocTaBisieT oTMeTKY (mrtamm) o mpuHsITHH oT Kitnenrta
3asBrieHus (MMCHMEHHOTO TOATBEPXKACHNUS) O MPUCOSANHEHNN K HAacTOsImKM [IpaBunamM ¢ mpocTaBieHHeM B
COOTBETCTBYIOLIEM pa3zzielie 3asBIeHUs JaThl U MOANNCH COTpyAHHKa baHka npuHsBIIEro 3asBieHUe.

2.4. Knuent Bmpase BOCIONIB30BaThCS JIOOBIM OaHKOBCKHUM IMPOAYKTOM, MpenocTaBisieMbiM baHkoM B
pamkax JIKBO, 3axr04nB B IOPSIKE, yCTAHOBICHHOM HacTosuMu [Ipasmiamu, JloroBop o mpeaocTaBiIeHud
0aHKOBCKOTO TpOAyKTa Ha YychoBusx moboro Ilpunoxkenns kx HacrosmuMm [IpaBumam. JloroBop o
NPEIOCTaBICHUN OAaHKOBCKOT'O MPOAYKTa CUUTAETCS 3aKIIOUYEHHBIM C IaThl HOATBEpkAeHUs bankoM akuenTa
npemioxenus (odeptsl) Kinenra, opopmiteHHol B Buae 3asBiieHus, 10 popMe, yeTaHOBICHHON baHkoM.

2.5. KommnekcHoe OankoBckoe oOcmyxuBanue KIHMEHTOB OCYyIIECTBISIETCS B COOTBETCTBHH C
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3akoHonarenbcTBOM Poccuiickoit ®enepaunu u JHAKBO. 3axmouenne JKBO ocymectsusiercs myTem
npucoenuaenns Kmmenra k [lpaBmimam B memom B cootBercTBuM ¢ 1.1 c¢T.428 I'paxkmanckoro Komekca
Poccuiickoit ®denepannu, npu obOpamenun Kimenta B bank (B T.4. ¢ menbio 3akmodeHus [loroBopa o
NpEeOCTaBICHUN OaHKOBCKOTO ITPOAYKTA) U 3aKIt04eHus Jorosopa o nmpeaocTaBieHul 6aHKOBCKOTO MPOIyKTa
B COOTBETCTBUU C MOPSIIKOM,yCTaHOBJIEHHBIM 3TUM [l0OrOBOPOM O IPEAOCTAaBICHUU OAaHKOBCKOTO IIPOAYKTA.
2.6. 3axmrouenne/IKbO o3znagaer npunsitie Knuenrom [Ipasun u Tapudos, B ToM guciie ¢ ygeToMm ux
M3MEHEHUH, TMOJIHOCTBhIO, corjacue co BceMu ycnoBusmMu JIKBO u 00s3aTensCTBO WX HEYKOCHHTEIBHO
co0uroaTs.

2.7. B pamkax 3akmouernnoro JIKbO bank, nmpu neobxomumoct, otkpeiBaeT Kimmenty Cuer/Kapry.
Cuet/KapTa OTKpbIBaeTCSl B COOTBETCTBUH U B 3aBHCUMOCTH OT 3aKitouaeMoro JloroBopa o mpenocraBieHHH
0aHKOBCKOTO MPOIYKTA.

2.8. [IpaBuna, IKBO u Tapudbr obs3aTensHb! a1 ucnoidHeHus bankoM u Kimmenrowm,ecim [paBmmamu
npsMO HE yCTaHOBJIEHO nHoe. B wactu, He yperynupoBanHo# [Ipasunamu, JIKBO, Tapudamu u JloroBopom o
MIPEIOCTaBIIeHHH OaHKOBCKOTO MPOMYKTa MPH TpeaocTaBieHNN bankosckoro(unx) mpoaykra(oB) CTOpOHBI
PYKOBOJZICTBYIOTCS HOPMaMH IEUCTBYIOLLErO 3aKOHOAaTeNbeTBa Poccniickoi @enepanuu.

2.9. 3akmouas [IKBO, KnueHT moarBepxnaeT, 4To OH O3HaKOMJIeH c AeWcTByromuMullpaBunamu u
Tapudamu, npucoeguamics k [Ipasunam u Tapudam, npunsn [paBuia n TapudsImoirHOCTEIO, COTTIACEH CO
Bcemu ycrnoBusaMu JJIKBO u 00s3yeTcst iX HEyKOCHUTEIHHO COOIOIATh.

2.10. Bce [Ipunoxxenus, ykazaHHble B HacTosAmKX [IpaBunax, SBISIOTCS €ro HEOThEMIEMBIMH YaCTSIMH.
2.11.  JlroGoe pusuyeckoe U0 MOKET 03HaKOMUThCs ¢ [IpaBunamu B Oduce banka, B cetn IHTEpHET Ha
caiite banka www.energobank.ru, a Ttakke TMOJYYHTh SK3EMIUIAP ICHCTBYIOWmICH pemakiuuu [IpaBui,
obparusimcs B Oduc banka.

2.12. IIpu otkpeiTun CueroB, CUeTOB BKJIAA0B, TeKylUX CUETOB, BblITycke KapT ¢ ucmosp30BaHHEM
Cucremsr «OHeprodank», baHk pykoBoacTByeTcst nMetomuMics B banke Ha naTy 3aKIIOYEHHS HACTOSIIETO
JOKBO cBepenusimu o KimeHTe, momydeHHBIMH B pe3yibTaTe NpOBeACHUS WaeHTH(ukauuu KineHTa B
COOTBETCTBHH C TPeOOBaHUSIMHE 3aKOHOATENbCTBA Poccuiickoit Denepanuu 0 IpOTHBOACHCTBAM JIETaTU3aIlII
(OTMBIBaHMIO) OXO/AO0B, MOJyYEHHBIX MPECTYIHBIM IIyTeM, U (PMHAHCUPOBAHUIO TeppopusMa. B ciyuae, ecnu
Ha JaTy mnojayd B baHk OnekTpoHHOro JOKyMeHTa O mpeaocTaBieHud yciyru B pamikax JKBO c
ucnonb3oBanueM Cucrembl «HeprobaHk», nmeromuecst B banke cBenenns o KimeHTe He COOTBETCTBYIOT
neiicrButenbHocTH KimeHT o0s3aH cooOwmuTh B baHk 00 n3MeHeHuu ceneHuid o KnueHte B ieHb mopadu
TaKOT'0 3asBJICHHUA.

Ecnu nHOE He IpeayCMOTPEHO YCIOBUAMH MPEIOCTABICHHS YCIIYT, OKa3piBaeMbIXx bankoM Knmnenrty B pamkax
Hacrosimero JIKBO, bank Bmpase nHanpaBmare KimeHnTy cooOmieHnsi WHGOPMAIMOHHOTO W PEKIAMHOTO
xapakTepa 00 yciyrax banka nim ero napTHepoB, B TOM YHCJIE COOOIIEHHS O HACTYIIJICHUH CPOKOB HUCIIOTHEHUS
obs3arenscTB Kimenra nepen bankom mo morameHHio 3aJ0KEHHOCTH W BO3HHKHOBEHHMM MPOCPOUYEHHOM
3aJ0JDKEHHOCTH 10 MMeroIuMcs nepen bankoM o0s3arenbcTBaM JIIOOBIM M3 CIEAYIOMIMX CHOCOOOB:
nocpeactsoM Cucremsl «DHEprodaHk», Tene(OHHbIE MEPEroBOPHI, MOYTOBBIE OTIpaBIICHUs, TeserpadHbie
coobimenusi, SMS -coobmienusi, Push - yBemomiieHUsi, TEKCTOBbIC, I'OJOCOBBbIE W HHBIE COOOIIECHUS,
nepeaBaeMble 1O CETSM 3JIEKTPOCBSA3M, B TOM WYHCIE IOJABWKHON panuoTenepOHHONH CBSI3HM W/WIH C
ucnosnb3oBanueM cetu Murepuer. Kiment B moboe Bpemsi BiipaBe HaIlpaBUTh B baHK MHCbMEHHOE 3asiBIICHHUE
00 oTka3e noydeHus: cooduiennii banka pexiaMHOro xapakrepa.

3. INPABA 1 OBA3AHHOCTHU CTOPOH

3.1 Kauenr Bnpase:

3.1.1.  Tposomuts ntobbie npeaycmorpennsie JKBO u Tapudamu, u He 3anperieHHbie IeHCTBYIOIMM
3akoHojarenbeTBoM Poccuiickoit denepanuu onepanuu o Cuery/Kapre, KpoMe orepanuii, CBS3aHHBIX C
ocymiecTBiaeHrneM KIneHToM npeanpuHIMAaTENbCKON I TENbHOCTH.

KinenT BrpaBe nostyuaTh J€HEKHBIE CPENICTBA, a TAK)KE COBEPILATH ONEPALINH MO IIEPEBOLY IEHEKHBIX CPE/ICTB
no Cuety/Kapre ¢ ykazaHHeM B KaueCcTBe HACHTH()HUKATOPA PEKBU3UTOB MOJIyYaTessl ACHEXKHBIX CPEJCTB, B T.4.
HOMepa coToBoro TteiedoHa momydaTens (mo Cucreme ObICTpbix miatexert (mamee-CbIl) mpu Hammanu
3akmodyenHoro Jlorosopa JIBO), kak BHyTpu 0aHka, Tak 1 Ha Cuer/KapTy oOCyXHBaloLIMiics B CTOPOHHEH
KpeAUTHON oprann3anunu. KnueHt cornamaercs Ha oJlydeHUe JEHEKHBIX CPEJICTB TP COBEPIIIEHNH NTEPEBOAA
C HUCTIOIB30BAHUEM €ro HOMEpa COTOBOTO Tese)OHA B KAYECTBE PEKBH3HUTOB MOIYYATENs AEHEKHBIX CPEACTB.
KnmenT Takxe cormamaercs u mopy4yaeT baHKy MpH COBEpIIEHHH TNEpPEeBOJa C WCIOJIB30BAaHHMEM HOMEpa
COTOBOTO Tesie)OHa, B TOM YHCIIe, ecnu KimeHT siBnsieTcs nmomydaTesieM ACHEKHBIX CPEACTB, MPEIOCTABIIATh
banky Poccun, AO «HCIIK» (115184, r. Mocksa, yn. Tatapckas b., mom 11) kak omepanuoHHOMY H
IUIaTEKHOMY KIIMpUHToBoMY LieHTpY(nanee — OIIKII), KpeZUTHBIM OpraHu3alysaM, IBJISIOUIMMCS y4aCTHUKAMU
CFBIl, nnaTensiuKy/moay4yaTento, 1 HHBIM YYaCTHHKAaM PacueToB, HEOOXOANMBIE AJISl COBEPIICHHUS ONEPALIUH
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0 IEpEBOTY ACHEKHBIXCPEICTB AaHHble KineHTa, a Takxke HHQOpMAIIHIO O CaMOM NIEPEBOJIE U O BO3MOKHOCTH
banka coBepmmMTh NMEPEeBOA C MCHONB30BAHHEM HOMEpa COTOBOTO TeiedoHa B KadeCcTBE MACHTHU(HKATOpA
PEKBU3UTOB MOJTy4yaTesst ACHEKHBIX cpeAcTB. MHpopMaLus o MopsiKe U YCIOBUSIX COBEPIICHUS IEPEBOOB 10
Cuyeram/KapTraM C HCHONB30BaHMEM HOMEpa COTOBOTO TejedoHa, B TOM YHUCIE O MOPSAKE 3a4HCIICHHS
JICHEKHBIX cpencTB KimeHTy M pasMmepe KOMHCCHHU 3a COBEpIICHHSA yKa3aHHBIX IEPEBOJOB COACPIKHUTCS B
Tapudax banka.

3.1.2.  Pacnopspkatbest cpenctBamu, Haxojsmmmucs Ha Cuere/Kapre B COOTBETCTBHH C TIOPSIIKOM,
ornpeiesieHHOM B JIoroBope 0 IpeaoCcTaBiIeHNH 0aHKOBCKOTO MPOAYKTA.

3.1.3.  IIpu Buecenun bankom (B coorBercTBuu ¢ 1.11.3.3.13. IIpaBuin) usMeHeHHH 1 10n0aHeHUIAB [IpaBuia
u/mnn Tapudsl oTKazaTbCs OT yKasaHHBIX HW3MeHeHui. Ilpum sTtom KnumeHT o0s3aH 10 OaThl BCTYIUICHHS
W3MEHEHUI B IeHCTBHE, 00ECTICYUTh OAHOBPEMEHHOE BBIIIOJIHEHHUE CIEAYIONINX YCIOBHMI:

- odopmuTts B Oduce banka 3asBnenue ycraHosiaeHHoi bankom dopmsl o pactopxkennn IKBO, B T.4.
HoroBopa(oB) o nmpemgocTaBieHNH 0aHKOBCKOTO MTPOIYKTA;

- obecreunTh UCIIOHEeHHE 00s13aTeNbCTB iepen barkom B pamkax Jlorosopa KbO B momHOMOOBEME B
COOTBETCTBHHU C 1.7 HacTosmux [IpaBui.

Takoit otka3z KinuenTta B nensax JIKbBO sBnsercs yBenomnennem banka Knuentom o pacropxenuu JIKBO.
Cogepuienue Kinmenrom mo0oii 6aHKOBCKOH Omepaiyy, BKII0Yask COOOIEHHE PEKBU3UTOB ISl TIEPEUUCTICHUS
B €r0 MOJIb3Y IEHEKHBIX CPEJICTB, SBJIAETCS NOATBEPKACHUEM 3HAHUS NECHCTBYIOINX HA MOMEHT COBEPILICHUS
onepaunu Tapuos, B3UMacMbIX 3a COBEpIICHHE (B TOM YMCIIC U3MEHSIEMBIX) U UX aKUENTOM JICHCTBUSIMH.
Ecnu no Berymnenus B cuiny HoBoHM penakiuu [IpaBun w/unm Tapudos bankom He momydeHo ot Knuenta
nuchbMeHHOe 3asBieHne o pactopkennu JIKBO, manHOe 00CTOSTENBCTBO sABIsIETCS coryiacueMm KimeHTa c
HoBOH penakuueit [IpaBun w/mnu Tapudor B coorBeTcTBUM ¢ 1.2 ¢T.438 ['pakmanckoro koaekca Poccuiickoit
®denepauuu.

3.1.4.  Jlocpouno pacropruyts JIKBO B 11060€ BpeMsi, B TOM YHUCIE, B CIy4ae HECOINIACHAC BHOCHMBIMU
bankom m3meneHusmMu w/miu pononHeHwsiMu B ycioBus JIKBO, [lpunoxenns x Hemy w/mmu Tapudsr B
MOpSAKE, YCTaHOBJICHHOM M.7 Hactosimx [IpaBun, eciin MHOW MOpSAAOK HE NpeaycMoTpeH [loroBopamu o
MpeJO0CTaBlIeHNH OAHKOBCKOTO MPOAYKTA.

3.1.5. Ilpumenstr wuHble mpaBa Kimenra, ycraHoBieHHbIe J[OrOBOpoM(aMH) O TIPEIOCTABICHHUH
0aHKOBCKOTO MPOAYKTA.

3.2. KnueHT 06s13aH:

3.2.1.  CoGmonars IIpaswia, yciosust JIKBO, Tapudsr. OGsi3yercst BRIMONHSTH TpeOoBanust PykoBoacTBa
[Tonp30BaTeNst CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOT'O OOCITY:KMBaHHS «DHeprodaHk», Pexomenmanuu s
¢bu3nUecKuX UL 1Mo 0e30MaCHOMY MCIIOJIb30BAaHHUIO CHCTEMbI TUCTAHIIMOHHOTO OAHKOBCKOT'O 0OCTYKMBaHUS
«OHeprobdaHK».

3.2.2. Coobmarh banky HeoOXOQMMbIE W JOCTOBEPHBIE CBEJIEHHsS O ce0e, BBINOJONPHOOpETATENSX,
NPEACTABUTEISIX ¥ OeHe(UIMaPHBIX BIIAICIbLAX.

3.2.3.  OmnauuBars yciuyru banka B coorBercTBuu ¢ neiictyrorumu [pasmwiamu, JIKBO, Tapudamu.

ITo cornamenuto ¢ KnreHTom, 3aKioyaeMoMy MO MUCHbMEHHOMY TNpeIIokeHUr0 baHka o HOBbIX Tapudax,
pa3MemaemMoMy B oducax banka n Ha web-caiite banka no agpecy B cetn MHTepHeT: WwWWw.energobank.ru e
MeHee 4yeM 3a 10 kaneHmapHbIX JHEH JO BCTYIUICHUS W3MEHEHHWH B CHIy, €CIM MHOE HE MPETyCMOTPEHO B
[Mpunoxenusix xk HactosmmM [IpaBmiam , myrem aknenTta Kimentom m3menenuit TapudoB neicTBHSIMU
KnuenTa no coBepiieHH0 TapupHUIUPyeMbIX OaHKOBCKHX OIlepanyii B MEepHoJ cpoka JieiictBust Jlorosopa,
Tapudsl U3MEHAIOTCSL.

3.2.4. IIpenoctaBnare B bank mo mepsoMy TpeOOBaHHIO JIIOOBIE JOKYMEHTHI M CBENIEHUS, HEOOXOUMbIE
banky mnst ocymiecTBieHust (GyHKIHMHA, MPEAYCMOTPEHHBIX ACHCTBYIOIMIMM 3aKOHOJATENbCTBOM Poccuiickoit
Oenepanyu (B T.4. BAIIOTHBIM 3aKOHOAATENBCTBOM Poccuiickoit depepaiini) B yCTaHOBJICHHBIE JEHCTBYIOLIIM
3akoHoJarenbeTBoM Poccuiickoit @enepanym, [IpaBunamu u/JloroBopamu cpoku.

3.2.5.  He wucnonb3oBath bankosckuii npoxykt w/wianm Cuer w/wiam Kapry Juisi mpoBeeHUs OMEpaluii,
CBA3AaHHBIX C ocyliecTBiIeHHEM KIIMEHTOM MpeanpUHUMATENBCKON AEATEIbHOCTH WM YaCTHOW MPAKTHUKH,
W/WII ¢ HapyIIeHWEM JISHCTBYIONIETo 3aKoHoAaTeNbeTBa Poccuiickoit Denepanuu (B TOM YUCIie BaFOTHOTO
3akoHoAarenbpcTBa Poceniickoit deneparum).

3.2.6.  Bsmonusts TpeboBanne banka 1mo cOOMIOACHUIO IEHCTBYIONIMX 3aKOHOB, WHBIX MPABOBBIX AKTOB,
periaMeHTUpYIOINUX B3auMooTHoIeHusa Kienra ¢ bankom.

3.2.7.  OcyuecTBIsTh paCYETHO-KACCOBBIE ONEPAIIMH B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOIATEILCTBOM
Poccuiickoi ®@enepannn.

3.2.8.  Hudpopmuposars bank 00 u3MeHeHnn B TeueHue cpoka aekicteus JJKBO mepcoHalbHbIX JaHHBIX O
cebe, [IpencraBuTensx, JOBEpEHHbIX JINIAX, 00 N3MEHEHUN JAHHBIX IOKYMEHTA, yJIOCTOBEPSIIOLIETO TUIHOCTD,
Oamunu Umenn OtyecTBa, anpecos (B TOM YHCIIE apeca PETUCTPAaLli WIIM MECTa JKUTEIBCTBA, JJIEKTPOHHOM
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MOYTHI U JP.), KOHTAKTHBIX TeJIe()OHOB, B TOM YHCIIC B CIy4ae U3MCHEHHS HAIOTOBOTO cTaryca "pe3ujieHT /
HEpEe3UIeHT", W 00 WHBIX JAaHHBIX, KOTOPhIE MOTYT TOBIIHUATH Ha HCHOJHEHHE 00s3aTenbcTB Kimenra, He
no3aaee S5 (Ilartm) paboumx pAHEW C JaThl BO3HWUKHOBEHHS YyKa3aHHBIX wu3MeHeHuil. Kiuent u bank
JIOTOBOPHIIUCh O TOM, YTO Takoe HH(OPMUPOBAHUE MOXKET OCYIICCTBIATHCS 1O ycMoTpeHuio KiueHnra
CIIeTyIOIIAMH CTIOCO0aMHU:

- 3aKa3HBIM MUCBMOM C yBenomiieHueM B aapec Oduca banka;

- MyTEM MPEAOCTABJICHUS MIMChbMEHHOTO 3asBJICHUS B TPOU3BONIBHON popme B Oduc banka;

- WHBIMU CIIOCOOAMHM, YCTaHOBICHHBIMU JlOTOBOPOM O MPENOCTABICHHH O0AaHKOBCKOTO MPOIYKTA.

B cnyuae usmeneHus (3aMEHBI) TOKYMEHTA, YAOCTOBEPSIONIETO JIMUYHOCTh, KIIMEHT TUYHONPEAOCTaBISET €ro
opurnHan B O¢duc banka. OTBETCTBEHHOCTh 32 BO3MOXHBIC HEOJIATOTIPHUATHBIC TTOCICACTBHS, CBSI3aHHBIE C
HECBOEBpEeMEeHHbIM HH(pOpMHpoBaHHeM baHka 00 yKa3aHHBIX W3MEHEHHUSIX, a TaKXKe 3a HEeIMpe/ICTaBICHUE
MPEIYCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu CBEACHUNW U JOKYMEHTOB
Hecet Kimment. KitmeHT cormaces, 9To mpu 1r000M H3MEHEHUH CBeIeHM 0 KireHTe, BKIItogas CIiocoOBI CBSI3H,
OH 00513aH He3aMe INTEITFHO OTMEHUTH WHBIE BUIBI CBS3H M IPEAOCTABISTh baHKY aKkTyanbHbIe (M3MEHEHHBIC)
JTAaHHBIE, B CBS3M C UeM, baHK cuMTaeT Jr00bIe CBECHHS KaK JIOMOJIHUTEIILHBIC TIOKa HET MPSAMBIX CBEICHUI 00
UX OTMEHE.

3.2.9. CamocrostenbHO KOHTpOJMpoBath coctosiune Cuera/KapThl W JBWKEHHE CPEICTB 110 HEMY,
JI0OCTaTOYHOCTH cpencTB Ha Cuere/KapTe, HEOOXOIUMBIX JIJIs OTUIATHI OTIepalluii U criucanus baHkoMm koMuccuit
3a TPOBEJCHHE Omepaluid, MpeaycMOTpeHHbIX Tapudamu, neiicTByrompmu B baHke Ha AaTy COBEpIICHUS
oTIepaIum.

3.2.10. Buecrtu nubo nepeuncnuts Ha Cuet/Kapry neHesxnyro cymmy B cootserctBuu ¢ Tapudamu, JIKBO.
3.2.11. CgoeBpeMeHHO ¥ TIOJHO OIUIauMBaTh yciayru banka mo JIKBO u J[oroBopy 0 MHpeaocTaBieHHN
OanKoBCKOTO MpoIyKTa cornacHo Tapudam banka u Ycnosusim. K Momenty ucreuenus cpoka neticteust JIKbO
MIOJIHOCTRIO MOTACUTh BCIO UMEIOIIYIOCs nepenbankom 3agomxeHHocTh coraacHo JIKBO.

3.2.12. Tlepen cosepuicHreM w000l onepaunu Kiuent/IIpeacraButens 00A3yeTcss O03HAKOMHTBCS
CaMOCTOSITENTFHO C ycioBusAMHU aelicTByromux IIpasun, TapudoB u [Joroopa(oB) o mpemocTaBIeHUN
0aHKOBCKOT'O TIPOJYKTa U MX M3MEHECHUSMH, O KOTOPHIX BaHK yBeJOMIISET MyTeM MyOJUYHOTO OMOBEICHUS:
pa3meriienus HOBOH Bepcuu [Ipasmi w/wmu Tapudos B Oducebanka w/uimu B cetu MHTepHeT Ha calite banka
www.energobank.ru. B pomonHeHre K yKa3aHHBIM BbIIIe CrIoco0aM MyOIMYHOTO pasMenieH s HHHOpMaIHu
bank BmpaBe M0BOAMTH 3Ty HMH(OPMAIMIO 10 NOTeHIMaIbHBIX KimentoB u KiuentoB banka wuHBIMU
cniocobamu. MomeHTOoM 03HaKoMIiteHus KineHTa ¢ myOimaHO pa3MenieHHOW nHPOpMalluei CYuTaeTcss MOMEHT,
Cc KoToporo »5Ta wuHpopMmamus Oblma pa3MmelieHa Ha caite baHka wnm B moapazneneHusx baxka,
00CTYKUBAOMIUX (PU3UIESCKUX JIUIL.

3.2.13. He pexe oxHoro pasa B 10 (1ecsTh) KaJeHIapHBIX JHEN 3HAKOMUTBLCS C MH(pOPMALUEH, TyOINIHO
pasmemaemoii bankom B coorBerctBuu ¢ llpaBunmamu, JKBO, Tapudamu. Ilpu srom bank He Hecer
OTBETCTBEHHOCTH, €CJIM MyOJWYHO pa3MelleHHas nHpopMaius He Oblia TMONydeHa /WM HW3y4YeHa W/WITN
MpaBUILHO MOHATa KimneHToMm.

3.2.14. HcnonusaTh WHBIE 00S3aTENLCTBA, YCTAHOBJIECHHBIE MO JIOrOBOPY O MPEIOCTABIEHUH GAHKOBCKOIO
MPOYKTA.

3.2.15. B cnyuae 3akmouenus JJorosopa o mpeaocTaBieHuy 0aHKOBCKOrO NpoayKTa ¢ KIIMeHToM, MMEoIrM
rpaxaancteo CUIA, B cBs3u ¢ ucnonmaeHneMm tpedoBanuii 3axona CIIIA «O HanoroBoil MUCHHILINHE B
OTHOIIEHWH HWHOCTpaHHbIX cueToBy» (Foreign Account Tax Compliance Act — FATCA) cBoeBpeMeHHO
MPeI0CTaBIATh BaHKy 1O €ro MUChbMEHHOMY 3ampocy BCe HEOOXOIUMBIC JTOKYMEHThI W HH()OPMAIIUIO,
OTHOCSIIYIOCS K OIepalusM U IniaTexam, nognanarommm noja chepy nericteus FATCA, mia ueneit
MOCIeAYIONIeH Tnepenaun baHkoM yKa3aHHBIX JJOKYMEHTOB W MH(OpMAIMH YTIOJTHOMOYEHHBIM HaJIOTOBBIM
OpraHaM M areHTaM.

3.2.16. TIpu oCymIEeCTBIEHMH OIEpaluii C HEPE3UIEHTAMH YYUTHLIBATH TPEOOBAHMS, YCTAHOBIICHHBIE
JIEUCTBYIOLIMM 3aKOHOAATEeNbCTBOM Poccuiickoit ®eaepannu, HOpMaTUBHBIMU akTamu banka Poccun u
BHYTPHOAHKOBCKUMH JOKYMEHTAMH.

3.2.17. KiuMeHT NpH3HAET M CTOPOHBI YCTAHABJIMBAIOT, YTO BCE ILIATEXKH, BHIIOJIHEHHBIE B JOMYCTUMOE
BpeMs paboThl omepanuoHHOTO 1HS pabotel J[BO, 0e3 orpaHuueHuil xapakrepa, HapaMeTpoB, oObema
omeparu (B T. 4. Oe3 orpaHWuYEHUil: BPEMEHH, JHEH OIepaliy, MecTa M YCTPOMICTBa M MapaMeTpoB
WCTIOJIb30BaHMsI YCTPONCTBA OCYIIECTBICHHUS OTIEpAIlH, TEPUOJUIHOCTH (JaCcTOTHI) ONEpannid, moiydyaTeneit
CpPEICTB, Ha JIOOYI0 CyMMy OCTaTKa IO CYE€Ty) -  SBISIOTCA OOBIYHBIMU IUTATEKAMH, €CJIH TOJBKO
JIOTIOJTHUTENBHO TMPSAMO OTACNbHBIE KOHKPETHBIC TOJNYyYaTelH CpPEJACTB W/MIM KOHKPETHBIC IapaMeTphl
YCTPOUCTB JIOCTYIA /WM MPSIMO OTACIbHBIC KOHKPETHBIE OTpaHWYCHUS B BUJE a0COJIOTHBIX HU(PPOBBIX
3HaueHW# (M0 XapakTepy Omepanuid, CyMMe, BPEMEHHU, NMEPUOJAUYHOCTH, WHBIX MapaMeTpoB) HE OyayT
OTIpEICNICHBI COTJIAIICHUEM CTOPOH FUTH MPSIMBIMU KOHKPETHBIMU BBIPQXKCHHBIMU B a0COJFOTHBIX BEIMYMHAX
OTpaHUICHUSAMHU-TIPU3HAKAMH, YCTAHOBICHHBIMU bankom Poccum, B T. 4. Bo ucronHenue 1.3 npukasa L[[bP
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27.09.18 NeOJ/I-2525 1 3a051arOBpeMEHHO PaCKpPBITBHIMHU Ha €TO CalTe.

3.2.18. KimeHT caMOCTOATENBHO U 32 CBOM CYET 0OECIICUNMBAET JOCTYI CBOMX BBIYHUCIIUTENBHBIX CPEACTB K
cetn MHTepHeT, a Takke o0OECIEYMBACT 3alIUTy COOCTBEHHBIX  BBIYUCIMTEIBHBIX  CPEICTB  OT
HECAHKI[MOHUPOBAHHOTO JIOCTYIA U BPEAOHOCHOTO MPOTPAMMHOTO 0OECIICUCHHS.

3.3. BaHk BripaBe:

3.3.1. Orkaszare B 3axmouenun J[KBO/ mpemocranennn bankoBckoro mposaykra, ecnd Kimentom He
NPEIOCTABICHbI JOKYMEHTHI, MOATBEPXKAAIOIINE CBEIeHH, HeoOxonumble nias Mnentuukanun Kinuenra B
COOTBETCTBHH C 3aKOHO/aTeNbcTBOM Poccuiickoit denepariuy, NpeaocTaBlIeHbl HEIOCTOBEPHBIE JOKYMEHTHI, Y
banka nmeeTcs nHpopManus o ToM, uyTo 1embio 3akmodenus JJKBO sBisietcs coBepieHe onepanuii B Hensx
Jerain3aniy (OTMbIBaHUS ) TOXO0B, OIY4YE€HHBIX IPECTYIIHBIM ITyTEM, UK (MHAHCUPOBAHUS TEPPOPU3MA, 110
MHBIM IIPUYMHAM, IPETyCMOTPEHHBIM 3aKOHOaTenbCcTBOM Poccuiickoit deneparum.

Ortkazats Knnenrty B oTkpbiTun Cuerta, 3a0JI0KUpOBATh JeHEXKHbIe cpeacTBa KirenTa, 0TKka3aTh B UCTIOTHEHHH
pacniopspkenust Knumenta o coBepmieHnu omepauuu o Cuery/Bxmagy B ciydasix, NperyCMOTPEHHBIX
3aKOHOAATENhCTBOM Poccuiickoit Denepan 0 HeCOCTOSATENFHOCTH (0aHKPOTCTBE). B cirydae BBemeHUs B
otHomennu KimenTa npouenyp 6ankpoTcTBa onepanuu mocpeactsoM Kapter u/mnn 1bO He ocyImecTBIsSIOTCS,
MPOBOJSTCS TOJNBKO IyTEM MPEAbSBICHUS pacrlopshkeHuil mo cyery/Bkiany udepe3 Oduc banka ¢ yuerom
TpeboBanmit PenepanbHoro 3akoHa ot 26.10.2012 Ne 127-D3 «O HecocTosTenbHOCTH (0aHKPOTCTBE).

3.3.2. B cuywasx HenpescraBicHus KIHEHTOM NOKYMEHTOB M MH(OPMALUU IS eI yCTAHOBJICHHUS
HAJIOTOBOTO PE3WICHTCTBA WM TMPENOCTaBICHUS HENOJNHOM WHQPOPMAlMK, WIM BBIABICHUS baHKOM
HEIOCTOBEpHOM wHHGoOpManuy, Jubo B ciyyasx, Korga baHk npumer K BbIBOAY O NPOTHBOPEUHU
npezacraBieHHoH Kimentom mHQoOpManuu cBeieHHsIM, HMEIOMIUMCS B pacniopsbkeHnH banka bank Bmpase
0TKa3aTh TakoMy Juily B 3akmodeHnu JIKbO/npenocraBnenus bBaHKkoBCKOTo MpoayKTa.

3.3.3.  TpeGosarh or KimeHra mpenocraBieHHs NOKYMEHTOB M CBEJICHHWI, HEOOXOAMMBIX baHKy s
ocyliecTBiacHus QYHKIUH, MPeTyCMOTPEHHBIX JISHCTBYIOIINM 3aKOHOaTeLcTBOMPoccuiickoi denepanuu.
3.3.4.  Orkasarp B MCTIOJIHEHUH pacriopsbkeHust KimeHTa o coBepieHn  OTEpPaIiiu 110 CIIMCAHUIOICHEKHBIX
cpenctB co Cuera/Kapthl, B ciaydae HempezacTaBleHHss KIMEeHTOM JOKYMEHTOB M CBEICHHA, HEOOXOIUMBIX
banky pans ocymectBieHus: (YHKIWH, BO3JIOKEHHBIX Ha HETO B COOTBETCTBUH C JEHCTBYIOLIMM
3aK0HOJaTeNbCTBOM Poccuiickoit @enepanun.

3.3.5. Orka3sarp B COBEpIICHHH PACYETHO-KACCOBBIX OIEpPAIHii B Cydae HEIOCTATOYHOCTH CPEICTB Ha
Cuere/KapTe M B COOTBETCTBHM C JICHCTBYIOLIMM 3aKOHOJATEIbCTBOM Poccuiickort ®enepanmu, JIKBO,
JloroBopoM 0 TpeaocTaBleHUH OaHKOBCKOTO mpoaykra, DenepanbHbiM 3akoHOM Nell5-D3 u [lpaBunamu
BHyTpeHHero KoHTponsd AKDB «9Heprobank» B LensX NPOTUBOACHCTBHS JIerajJu3aunui (OTMBIBAHHUIO) JOXO/IO0B,
MOJY4YEHHBIX IPECTYIHBIM ITyTeM, U (UHAHCUPOBAHHIO TEPPOPU3MA.

3.3.6. B coorBerctBum co ct. 7 @enepanbHoro 3akona Ne 115-@3 3anpammBars y KineHTa J0KyMeHTHI,
NOATBEPXKIAIONIEe OCHOBaHHE MocTyruieHud Ha Cuet/KapTy AeHEeXHBIX CPeACTB, OTKa3aThb B 3aUMCIICHUH
JIEHEeXHBIX CcpeAcTB, mocrynatommx Ha Cuer/Kapry, mo ocHoBaHusM, npenycMoTpeHHbIM PDepepaibHbIM
3akoHOM Ne 115-03 wu I[lpaBumamu BHyTpenHero koHTpoids mo [1OJI/®T, oTka3arb B BBIOJIHEHHH
pacriopsbxkenust KieHTa o coBepIeHHH orepaui (B T.4U. B CHATUH JEHEXHBIX CPEICTB CO BKJIa/1a B HAINYHOM
¢dopme), B cirydae v HOPSAKE, yCTAHOBIEHHBIX 3aKOHOM, KBAIN(UIMPOBATH onepauy Bkinagauka amst ocoObIx
ycnoBuit  TapudoB, TPUMEHSATH MEpbl IO 3aMOpaKMBaHHIO (OJIOKUPOBAHWIO) JICHEXKHBIX CPEICTB B
COOTBETCTBHHM C OANYHKTOM 6 TyHKTa 1 cTaThul 7 ¥ MyHKTOM 5 cTaThi 7.5 denepanbHoro 3akoHa Ne 115-03,
MIPUOCTAHABINBATh ONEPALIMU B COOTBETCTBUU € IMyHKTOM 10 ctaTeu 7 1 myHKTOM 8 cTaTthu 7.5 denepanpHOro
3akona Ne 115-®3

3.3.7.  Orxkasars Knuenty B otkpbiTin Cueta/KapTsl B CIIEIYIONIMX CITydasX:

- 3akoHomarenbcTBO Poccuiickoir denepanuy naeT MpaBO KPEIWTHOW OpraHM3alM{d OTKa3aTh
¢usnueckomy auiy B oTkpbITHH Cuera/KapTsr;

- bank He oTkpbiBaeT Cuera/KapTsl hu3nuecKkux JIUII B BATIOTE, yKa3aHHOW KIIMEHTOM 1 OTIMYHO# OT
BAJIIOT, IPelyCMOTPEeHHBIX Tapudamu n YcinoBusiMu OaHKOBCKOTO MPOJYKTa,;

- Kinuent ne mpemoctaBmyn B baHk Bce HEOOXOAMMEBIE TOKYMEHTBI, TpeOyemble HIJisi OTKPBITHS
Cuera/KapTel B COOTBETCTBHH C JCHCTBYIOLUIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepaunn w/numu JKBO
u/mim  JIoroBOpoM O TPEAOCTABICHUM OaHKOBCKOTO TPOJNYKTa, JIMOO MPEIOCTaBUI HEJCHCTBUTEIBHBIC
JIOKYMEHTBI;

- KnmenT He ynosnerBopser TpeboBanusM banka u Y cinoBusiMi 0aHKOBCKOTO MPOYKTA;

3.3.8.  Buocuts ucnpasienus B omubouHbIe 3amucy 1o onepanusm no Cuery/Kapre (B Boinucku), B Tom
yuciue Tpedyromue cnucanus cpeacts co Cuera/Kaptel, 63 JONOIHUTENBHOTO corinacoBanus ¢ Kinrentom.
3.3.9.  O6pamarscs k Kimuenry (IlpencraBurento, JJoBEpeHHOMY JIHILy) ¢ TPEOOBAHHEM O IPEIbIBICHUN
JOKYMEHTOB JIMOO WX HOTapHaJbHO  3aBEPEHHBIX  KOMHH, MNPEAYCMOTPEHHBIX  JIEHCTBYIOIINM
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3aKoHoAaTenbcTBOM Poccuiickoit ®enepanyy, YCTaHOBIEHHBIMH B COOTBETCTBMM C HUM BHYTPEHHUMH
HOpMAaTHUBHBIMU JoKyMeHTamMu banka, [lpaBunamu, JKBO nmns moarBepikKaeHHs/OOHOBJICHHS aHKETHBIX
maHHblX. [lof aHKETHBIMHM JaHHBIMH TOJpPAa3yMEBAIOTCS CBEACHUS, HEOOXOOUMBIC IJIi OTKPBITHUS H
ob0cmyxkuBanuss Cuera/KapThl B COOTBETCTBMM C TpeOOBaHUSAMH JCHCTBYIOIIETO 3aKOHOAATENbCTBA
Poccuiickoit ®enepanuu.

3.3.10. CocraBnars pacyeTHbIE JOKYMEHTHI OT MMeHH KiIMeHTa Ha OCHOBAaHHH €r0 PaclopsHKEHHs, B TOM
quclie AJIEKTPOHHBIE PACHOPSKEHHUA HA TEPEBOJ JEHEKHBIX CPEICTB. YKa3aHHBIE pacyUeTHbIE JOKYMEHTHI
0OPMIIAIOTCSA TOAIICSIMH JOJDKHOCTHBIX JTUT baHka, MMEIOINX MPaBoO MOAMNICH PACYETHBIX TOKYMEHTOB, 1
OTTHCKOM ITeuaTH baHka, SIeKTPOHHBIC PacHopsDKEHUS MOAMUCHIBatOTCs KimmenToMm ¢ ucmonb3oBarremM ACIT
u nepenarotcs UM B bank uepes Cucremy «JHEproOank».

3.3.11. Orkasare B mnpoBemennn onepanuii mo Cuery/Kapre B ciydae wHapymenus Kinenrom
(IlpencraBurenem, JloBepeHHBIM JUIIOM) TMPaBHJ 3allOJIHEHWS PACUETHBIX JOKYMEHTOB, CPOKOB WX
npeaocTaBleHus1, Ipu HecooTBeTcTBUM noanucu Kinuenra (IIpencraBurens, JloBepeHHOT0 TUIIa) HA paCUETHOM
Jokymente obpasuy mnomanucu Kimenta (IlpeacraBurens, JloBepeHHOro nMIa) U WHBIM OCHOBAHHUSIM,
MPEAYCMOTPEHHBIM BHYTPEHHUMU HOPMATUBHBIMU TOKyMEHTaMU baHka 1 1eACTBYIOIUM 3aKOHOAATEIBCTBOM
Poccuiickoit @enepanuu.

3.3.12.  Bes3 nonoaHUTENLHOTO pacnopsikenust KitneHTa mpoBOIUTh CIIMCAHUE JICHEKHBIX CPEICTBHA YCIOBHUH
3apaHee JaHHOTO akmenTta ¢ Jrooro(sx) cuera(oB) Kimenra, oTkpeiToro(six) B banke (B T.4. co Cuera), ¢
LIeNbIO MoTalleHus 3a10keHHocTH KimuenTa nepex bankowm (B ToM ymciie TOCPOYHOTO MOJTHOTO €€ ToraleHus
WM YaCTUYHOTO TOTAIICHNs ), TF0OBIX MPOLIEHTOB, KOMUCCHIA, HEYCTOCK, HAJIOTOB, COOPOB U MHBIX IUIATEKEH,
npenycmoTpeHHbix JIKBO u Tapudamu, neficTByromuM 3akoHOmaTenbcTBOM Poccuiickoit @eneparun. [Ipu
Hammunyn y KimeHTa HEeMCIOIHEHHOTO JCHEXHOTO 00s3aTenbeTBa nepen bankoMm baHk BmpaBe mpekpaTHTh
o0sizaTenscTBO KimeHTa 3a4eToM W3 CyMMBI JICHEKHBIX CPENCTB, MOJuIekamield Beiuiate Kimenty B
cootBercTBuH ¢ JJKBO.

3.3.13. BuocuTh m3MeHeHWs W JononHeHus B [IpaBwia w/wiam Tapudsl. [Ipy BHECEHWM HM3MEHEHWH H
nornonnenuit B [lpaBwina w/wim Tapudsl bank He mo3gHee, yem 3a 10 (mecsaTh) KaJeHOAPHBIX JHEH 10
BCTYIUICHHSI B CUJIYy, €CIIM MHOE He mpenycMoTpeHo B Ilpunoxenusx k HactosmuM IIpaBunam A0 matel
BCTYIUICHMSI U3MEHEHUH B lelicTBHE yBeAoMIIsieT KimnenTa myTeM:

- 00s3aTeTbHOTO IMyOIUYHOTO pa3MernieHus HoBor Bepcun IlpaBun n/nnm Tapudos B Oduce banka;
- nyOMM4HOTO pa3menicHus: HoBoW Bepcuu [lpaBun wunu Tapudos B cetu MHTEpHET Ha calite
banka www.energobank.ru;

WudopmupoBanne KimeHTa [OMONHUTENBHO MOXET CONPOBOXKIATHCS PACCBUIKOM COOOIIEHWH 110
AJIEKTPOHHBIM CPEJICTBAM CBSI3H, PEKBU3UTHI KOTOPBIX JToBe/ieHbl KirenToMm o ceenennst Oduca banka. Ecnu
ot Kimenrta He momydeH orka3 oT uaMeHenws [lpaBun w/wnm Tapudos B coorBercTBuM C 11.11.3.1.3 [IpaBu,
yYKa3aHHbIE U3MEHEHUS CUUTAIOTCA 0e30roBOPOYHONPUHATEIMU KimenToMm, cormacue KimeHTa Ha BHeceHue
W3MEHEHHUH CUMTAETCS MOMYyYEHHBIM (3aKiItoueHue nonoaauTenpHoro cornamenus k JIKbO mexny bankom u
Kimentom B aTOM ciyuae He TpeOyeTcs). MI3MeHeHus, BHECEHHbIe baHKOM, CTAaHOBSATCS 00sI3aTEILHBIMHA JIJISt
Cropos.

N3menenus IpaBui, BHeceHHbIe baHKOM B CBSI3U ¢ HEOOXOAMMOCTBIO TpuBeicHUs [IpaBuil B COOTBETCTBHH C
M3MEHEHUSIMH JIEHCTBYIOIIETO 3aKOHOJAATENbCTBA, BCTYMAIOT B CHJIY C MOMEHTAa IMyOJWYHOTO Pa3MEleHUs
baHkoM 3THX H3MEHEeHUH MO0 C MHOM 1aThl, YCTAaHOBJICHHON baHKOM.

3.3.14. Pacropruyrs JIKBO B mo6oe Bpems (B T.4. B cilydae Hecornacus Kiauenra ¢ BHOCUMBIMU BankoM
WU3MEHEHUSIMH U JIOTIONTHeHMsIMU B [1paBuia w/unu JIoroBop o mpeocTaBleHn OaHKOBCKOTO MPOYKTa H/WIH
Tapudsl) B nopsiike, yCTaHOBJICHHOM pa3ziesioM 7 Hactosiux [Ipasuit.

3.3.15. B cnyuae, ecniu Knuent naet nopy4enue banky o nepeurciieHuu JIEHEKHBIX CPEICTB B MHOCTPAHHON
BamoTe 3a rpanuity Poccuiickoit ®@eneparyu, bank Bupase nHbDopMupoBats KimeHTa 0 puckax, CBSI3aHHBIX C
MEXIyHApOJHBIMHA CAaHKIMAMH. BaHK Takxke BIIpaBe OTKa3aTh BIIPOBEJICHUM IEPEBOAA, MOAMAJAIOLIETO0, 110
MHEHHIO bBaHka, moja MeXJIyHapoJHble 3KOHOMHYECKHE CaHKIWU. B cinydyae apecra, koH(UCKaIwH,
3aMOpPaKMBAaHUS  JCHEXHBIX CpPEACTB 10 OCHOBAaHHSM, TMPEAYCMOTPEHHBIM B  MEXKIYHAapOIHOM
3aKOHOJATENbCTBE, 3aKOHOIATENILCTBE CTPaHbl OaHKa MoJTy4yaTess, IN0O0 TPaH3UTHOTO 0aHKa, y4acTBYIOIIETO B
nepeBo/ie JEHEKHBIX CPE/ICTB, OTBETCTBEHHOCTH BO3JIaraeTcsl Ha puKazofarens no nepesoay (Knuenta).
3.3.16. CnucsiBats co Cuera Kirenrta 1 BO3BpaTUThL OPraHy, OCYLIECTBIISIOIEMY IEHCHOHHOE/ COLUAILHOE
o0ecriedeHne, CyMMBbl NEHCHH, WHBIX COLHMAJbHBIX BBIUIAT W MOCOOWH, M3NIUIIHE MEPEYUCICHHBIX IOCIe
HACTYIJICHUS! 0OCTOSITENBCTB, MOBJIEKIINX MPEKPALICHUE UX BBIMJIATHI.

3.3.17. TIpumensrs unbie npasa banka, ycranosieHHbie JIoroBopoM(amu) 0 NPea0CTaBIEHHH GAHKOBCKOTO
MPOAYKTA.

3.3.18. OcymecTBisith ayauo- W/WIM BUACO3AMKMCh B CBOMX MOMEIIEHHSAX M HA CBOMX YCTPOWCTBAX,
BKITIOYAsl 3aITUCh Tele(OHHBIX Pa3rOBOPOB, B TOM YHCIE TPHU MPOBEJACHUU Olepaliii U WHBIX JICHCTBUI B
pamkax Hacrtosimero JloroBopa M HpeaocTaBisATh ayauo- W/HIU BHIEOMaTepHaibl mo 3ampocy Kiuenra, a

Crpannna 11


http://www.energobank.ru/

TaKXe MHBIM JIMLaM B IMOPSAKE M Ha YCIOBUSX, MPEAYCMOTPEHHBIX NEHCTBYIOUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparinu. CTOPOHBI MPHUILLIM K COMIAIIICHHIO O TOM, YTO ayIuO- W/HIIKM BHICO3AIINCh MOKET
OBITH UCTIONIB30BaHA B KAYECTBE I0KA3aTeIbCTBA [IPU PACCMOTPEHUH CIIOPHBIX CUTYalUi, B TOM YKCIIE B CY/E.
3.3.19. TIpu nonyuenun unpopmanuu ot banka Poccum, comepxaimieiics B 6ase NaHHBIX O CIyYasx U
HIOIIBITKAX OCYIIECTBICHUS IIEPEBOJIOB JICHEXKHBIX CPENCTB 0€3 10OPOBOILHOIO COIJIaCHsl KJIMEHTa, KOTOpas
COJICPKUT CBEACHUS, OTHOCSIIUECS K KIMEHTY U (WJIN) ero 3JeKTPOHHOMY CPEJACTBY IUIaTexa, baHk Brpase
MPUOCTAaHOBUTHh HCIOJNBb30BaHUEe KiMeHTOM ODIIEKTPOHHOTO CpEelCTBa IUIaTeXa Ha TEPHUOA HaXOXKICHUS
CBEJICHHIA, OTHOCSIINXCS K TakoMmy KimieHTy u (niw) ero DIeKTpOHHOMY CPEeZCTBY IUIaTeXa, B 0aze JaHHBIX
0 CiIydasX W IONBITKax OCYLIECTBICHHUS NEPEBONOB IEHEXKHBIX CPEACTB 0e3 AOOPOBOJIBHOIO COTrjacus
KJIEHTA.

3.4. BaHk 00si3aH:
3.4.1.  Orkpeite Kimenty Cuer/Kapry B mopsimke u cpoku, ycranosienusie JIKBO, JloroBopom o
IPEIOCTaBICHNH OaHKOBCKOTO IPOIYKTA, 32 UCKJIIOYEHUEM CIIy4aeB ONMMCaHHBIX B 1. 3.3. HacToammx [IpaBu.
3.4.2. OGecnieynTh COXPaHHOCTH TaiiHBI 00 omeparusx, uHpopmanuu mo Cuery/Kapre u 6€30macHOCTD
MEPCOHANBHBIX JAaHHBIX, OWOMETPUYECKHMX TMEPCOHATBHBIX MJaHHBIX Npu o00paboTke (B cioy4yae HX
UCIIOJIb30BaHMA), a TaKKe HMHOM mnpuHamnexamed Kiumenty unpopmauuu, B o0beMe W Ha YCIOBHSX,
YCTaHOBJICHHBIX TPeOOBaHUSIMU IEHCTBYIOIIETO 3aKOHOJaTeNbCTBA Poccuiickoit Menepanuu.
3.4.3.  Ocywmecrsusate obcnyxuanue Cuera/KapThl, B TOM 4Yucie TpoBejcHHE pacueToB KimeHTa c
ucnonszoBannem Cdera/KapTel (KpoMe orepainwii, CBSI3aHHBIX C OCYIIECTBICHHEM IpPeNIPHHUMATEIHCKON
nesitenbHOCTH) cornacHo [Ipasuinam, JIKBO, Tapudam u JforoBopy o mpegoctaBieHnn 0aHKOBCKOTO IMPOTYKTA.
3.4.4. Ocymectsuare onepamuu 1o Cuery/Kapre cormacuo JIKBO, Tapudam, Jlorosopy o
MIpeI0CTaBIIeHIH OAaHKOBCKOTO MPOYKTa U IEHCTBYIOIIEMY 3aKOHOAATeNbCcTBY Poccutickoit Deneparium.
3.4.5. OGecneunth yuer neHekHBIX cpenctB Kimenta na Cuere/Kapre, NpHHHMaTh W 3a4MCIIATH
nocrynatomue Ha Cuer/KapTy HIeHeXHbIE CpeAcTBA, a TaKKe BBIMOJNHATH pacrnopsikeHust Kimenra o
NEPEYrCIICHUN U BBIAaYe COOTBETCTBYOLIMX cyMM co Cuera/KapTel M mpoBeAEHUH APYTHX ONEpaLuil Mo
Cuery/Kapte Ha ycmoBusix u B mopsake, mpexycMmorpeHHbIXx JIKBO, [loroBopoM o mpemocTaBieHUN
0aHKOBCKOrO TpOIyKTa, Tapudamu U ACHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickori ®Denepanuu,
HOPMATUBHBIMU akTamu banka Poccuu.
3.4.6. BsepaBate winm mepedncinTh JIeHexHble cpeactBa co Cuera/Kaprer Kimenra cormacHo
pacniopsbkenuto Kimenrta B mpeznenax ocratka Ha Cuere/Kapre mocie yriatel KnreHTOM BO3HArpaskaeHUsI
banky B cootBercTBuU ¢ Tapudamu banka.
3.4.7.  OcymecTBisTh CiMcanue aeHekHbIX cpescts co Cuera/Kaprsr Kitnenra no pacrnopsbkenunto Kinenra
00 0e3 ero pacropsbKEHUS B CIydasX, MPeIyCMOTPEHHBIX JICHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoi
Oenepanvu u [IpaBunamu, B npenenax ocratka cpenacts Ha Cuere/KapTe Ha OCHOBaHHUU COOTBETCTBYOIIUX
pacyeTHBIX (B TOM YHCIIE 3JICKTPOHHBIX) TOKYMEHTOB.
3.4.8. Tlpu pacropkenun JIKBO 3akpbite Cuer(a)/KapThl B COOTBETCTBMH C TIOPSKOM M CPOKAaMH,
ycranosienabeiMu JIKBO.
3.49. llpunumarp nenexusie cpeactBa or Kimenta na Cuer/KapTy B COOTBETCTBUH C TIOPSAKOM H
cpokamu, yctanoBieHHbIMH JIKBO, JloroBopoM o mpenocraBieHHH 6aHKOBCKOTOIPOIYKTa.
3.4.10. Orkasarb B IpUeMe K UCTIOIIHEHHIO PACTIOPSHKEHHUI B CITyyae BbISBICHUS HAPYIICHUH IPUIIPOBEICHUN
CIIEYIOIINX NMPOLEAyp:

—  yIOCTOBEPEHHE MpaBa pacHoOpsLKEHUS IEHEKHBIMH CPEJICTBAMU;

—  KOHTPOJIS AOCTATOYHOCTH JCHEKHBIX CPEJICTB;

—  KOHTPOJISI 3HAYECHU PEKBU3UTOB PacropspkeHuid;

—  CTPYKTYpPHOTO KOHTPOJISI M KOHTPOJIA IIeIOCTHOCTH PacopsikeHui;

— W WHBIX, IPEAYCMOTPEHHBIX BHYTPEHHMMH HOPMATHBHBIMHM JOKyYMEHTaMH baHka uaelcTBYyrOIIUM
3aKOHOATeNbCTBOM Poccuiickoit denepanui.
3.4.11. HWcnonusth wuHBIE O00A3aTENBCTBA, YCTaHOBIEHHBIE MO JloroBopy(amM) O TIPEIOCTABICHHUH
0aHKOBCKOTO IPOIYKTA.
3.4.12. Ha ocHOBaHWH MOJYYEHHBIX OT HAJIOOBOIO OpPraHa CBEJCHUN O CHATHU (DU3UUECKOrO JIUIIA C yueTa
B HAJIOTOBBIX OPTaHaXx B CBA3M CO CMEPTHIO MPEKPATUTH UCTIOJIHEHUE PACTIOPSKEHUH O IEPEUNCIIEHNH U BBIAAUE
COOTBETCTBYIOIIMX CyMM co Cuera KimeHTa, 3a HMCKIIOYEHHMEM 3aBEUIATEIbHBIX PACIOPSIKEHUH, WHBIX
pacropsKEHUM B Cily4asx, MPelyCMOTPEHHBIX 3aKOHOIATEILCTBOM PD, a Takxe pacniopsyKeHU, BO3SMOKHOCTD
WCIIOJIHEHHUS KOTOPBIX NOATBEP>KACHA TOTyYaTeI0 IEHEKHBIX CPEACTB U (HITH) 00CITY>KUBAIOIIEMY €r0 OaHKy
B COOTBETCTBHM C 3aKOHOJarenbcTBOM P®, OaHKOBCKMMH TpaBWiaMH © JlOroBOpoM, €ciid Takoe
NOJTBEP)KICHNE NPEICTABICHO N0 MOIy4eHUs baHkoMm cBeneHuil o CHATUM (PU3MUECKOro JMLA C ydyeTa B
HAJIOTOBBIX OPTaHaX B CBA3H CO CMEPTHIO.
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3.4.13. TIpuocTaHOBHUTHL KCIOJIB30BaHKHE KiMeHTOM DIEKTPOHHOIO CPEACTBA IUIATEXka IPH IONYYEHHH OT
banka Poccuu wmHbopmamum, coxpepkaineiics B 0a3e JaHHBIX O CIy4yasxX W IOMBITKAX OCYIIECTBIICHUS
MEPEBOJIOB JICHEXKHBIX CPEACTB 0e3 J00poBONBHOrO cornacus KimeHTa, KOTOpas CONEPXKUT CBEACHUS,
OTHOCSIIUECS K KIIMCHTY U (WJIH) €T0 MJICKTPOHHOMY CPEJICTBY ILJIATEkKa, B TOM YHCJIC CBEJCHUS (DeepaibHOro
OpraHa HCIIOIHUTENIHON BIIacTH B c(pepe BHYTPEHHHX el O COBEPIICHHBIX MTPOTHUBOMIPABHBIX AEUCTBUAX, HA
TIEPUO HAXOXKJICHUS YKa3aHHBIX CBEJICHUH B 0a3€ JaHHBIX O CIIyYasX U MOIMBITKaX OCYIIECTBICHUS TIEPEBOIOB
JICHEXKHBIX CPEACTB 03 JOOPOBOJIBLHOIO COTJIACHUS KIIMCHTA.

3.4.14. Tlocne mpuOCTaHOBJIEHHS UCIIOIb30BAHMS DJIEKTPOHHOIO CPEACTBA IUIaTeXa, cornacHo 1m.3.4.13 u
1m.3.3.19, He3aMeUIUTENBHO YBEIOMUTh KJIMEHTA B MOpsKe, mpeaycMoTpeHHoM JloroBopom ¢ Kimentom o
MPUOCTAHOBJICHUN HCIIOJIb30BaHUS 3JICKTPOHHOTO CPEJICTBA IUIATEXKA, a TaKKE O TpaBe KIMEHTA IOJATh,
3asBienne B bank Poccum, B mopsimke, ycraHoBmeHHOM bankom Poccum, 00 WCKITIOYEHHWH CBEACHHH,
otHOCsmuXcs K KimenTy u (11n) ero D1eKTpoHHOMY CPEACTBY IUTaTeXa, B TOM YHCIie CBeACHNH (heepaIbHOTO
OpraHa MCIIOJIHUTEIILHOM BIaCTH B Chepe BHYTPESHHUX JIEN O COBEPIICHHBIX MPOTHBOIPABHBIX JCHCTBUSX, U3
0a3bl JaHHBIX O CIy4asX M TOIBITKaX OCYIIECTBICHUS MEPEBOJOB JCHEKHBIX CPEICTB 0€3 J00POBOJIILHOTO
coriacys KIUEHTA.

3.4.15. TIpu nonydyeHud B MOPSAKE, YCTAaHOBJAEHHOM bankoM Poccuu, wHpOpManuu 00 HCKIHOYEHUH
CBe/ICHUH, oTHOCAIMXcS K Kitnenty u (Mim) ero DNeKTpOHHOMY CPEJICTBY IIaTeXka, U3 6a3bl JAHHBIX O CITydasx
U TIOTIBITKaX OCYIIECTBICHUS MEPEBOJOB ACHEXKHBIX CPelICTB 0e3 MOOpPOBONBHOTO corjiacus kineHTa baHk
HE3aMeJINTENILHO BO30OHOBIISIET UCIOb30BaHue KitneHToM DIeKTPOHHOIO CpeICTRA TUIATekKa U YBEIOMIISCT
KitneHTa 0 BO3MOYKHOCTH HCITOJIb30BaHUS 3JICKTPOHHOTO CPEACTBA TUIATEXKA MPU OTCYTCTBHUHM UHBIX OCHOBaHUH
JUTSL TIPHOCTAHOBJICHHUS WCIOIB30BAHMUS DIIEKTPOHHOTO CPEJNICTBA IUIATeXKa KIMEHTA B COOTBETCTBHH C
3aKOHOAaTeabCTBOM Poccuiickoit denepauuu Uiy J0rOBOPOM.

3.5.  Oos3areancrBa banka npu BbIsIBJeHUH UM ONlepaluii, COOTBETCTBYIOIIMX MPU3HAKAM
OCYLLeCTBJICHHS IepPeBo/ia 1eHEeKHBIX CpeacTB 0e3 100pOBOJILHOIO COrJIACUS KJIMEHTA.

[Tpu3Haky OCYIIECTBICHUS TIEPEBOJA JCHEKHBIX CPENCTB 0e3 JO0OpPOBOJIILHOTO COTJIACHS KIIMEHTA

ycranapnuBaioTcsi bankom Poccum w pasmemiarorcs Ha ero opumuanbHOM caiiTe B MHGOPMAIOHHO-
TEJIEKOMMYHUKaUOHHOU ceTu «HTepHEeTY.
3.5.1. TIlpu BoisBieHun BankoMm omepanuu, COOTBETCTBYIOIIEH NPU3HAKAM OCYLIECTBIECHHS IEPEBOA
JEHEXHBIX cpelcTB Oe3 cornacus Kimenra (3a HCKIIIOYeHHEM OIIEpaliiy ¢ UCIIOJIb30BaHUEM IJIATEXKHbIX KapT,
MEPEBOA MIEKTPOHHBIX JIEHEKHBIX CPEACTB WIH IEPEBO/A IEHEKHBIX CPEICTB C MCIOJIB30BAaHUEM CEpPBHCA
OBICTPBIX TUIATEXKEH IUIaTeXKHONW cuctemMbl banka Poccum), bank mpuocTaHaBIWBaeT HCIIOIHECHUE
pacnopspkenust KimmeHnTa o coBepIlieHHnH TaHHOW orepanuy Ha cpok 2 (/IBa) aus.

3.5.2.  Tlpu BoisiBieHnH BaHKOM OIepaluy ¢ MCIOIb30BAHMEM UIATEXKHBIX KapT, EPEBO/Ia IEKTPOHHBIX

JICHeXKHBIX CPEJCTB WIIM TepPEeBOAa JICHEKHBIX CPEJCTB C HCIIOIb30BAHUEM CEpBHCA OBICTPBIX ILIATEXKEU

miatexxHoi cucrteMbl banka Poccuu, cOOTBETCTBYIONIEN MpHU3HAKaAM OCYLIECTBIICHHS MEPEBO/A JAEHEAKHBIX

cpencts 6e3 cornacust KiuenTa, 0Tka3bIBaeT B COBEPIIEHIH COOTBETCTBYIOIIEH onepaunu (epeBoaa).

3.5.3.  Bank, npu npuoCTaHOBJIEHUH (OTKAa3e) MCIOJIHEHHUs PACIOPSUKEHHH, yKa3aHHbIX B 11.3.5.1-3.5.2,

COOTBETCTBYIOIIMX TPH3HAKaM OCYIIECTBICHUSI TIEPEBOAa JCHEXKHBIX cpeacTB Oe3 cornacus Kimenra

crocobom, npegycmorpeHHsM JIKBO, o0s3an:

» yBenoMmuTh KilmeHTa O BBISBICHHHM OIEpAIlMy, COOTBETCTBYIOICH MPH3HAKaM COBEPIICHHS IEePeBOJa
JEHEXHBIX cpelcTB Oe3 cornacusa KimeHrta, 0 IpuoCcTaHOBIIEHUH HCIIOJMHEHUS pacniopsbkeHust KinenTa
Ha cpok 2 (/IBa) aHs mim 06 0TKa3e B COBEPIIICHUH OIIEPAITHH;

» mpenoctaButh KimeHTy uHQOpMAIMIO O PEKOMEHIAIMSX I10 CHIDKCHHIO PHUCKOB ITOBTOPHOTO
COBEpIIEHHS OTepaIii, COOTBETCTBYIOIIEH NMPU3HAKaM COBEPIICHUS MepeBo/ia JCHEXKHBIX CPEACTB 0e3
no00poBosibHOTO coryiacust Kinenra;

» yBenomuTh KiMeHTa O BO3MOXHOCTH TOATBEPAUTH PACIOpsDKEHHME He mo3aHee | (OXHOro) JHs,
CJIEIYIOIIEro 3a JHEM NMPHOCTAaHOBIEHMsI baHKOM IpreMa K MCIIOJHEHUIO YKa3aHHOTO PAaCHOPSKEHMS,
croco6amMu, MpeayCMOTPEHHBIMH JOTOBOPOM, 3aKiIro4eHHBIM bankom ¢ KimenToMm, mim 0 BO3MOXKHOCTH
COBEpIICHHUS KJIMEHTOM [IOBTOPHOM OIEparuy, COIep)Kalled Te K€ PEKBH3UTHl MOTydaTels
(nnartenplMKa) M Ty JK€ CyMMy I[iepeBoja (jajee - TIOBTOpPHas omepanus), crnoco0amu,
NPeAyCMOTPEHHBIMH JIOTOBOPOM, 3aKiIoueHHbIM bankom c¢ Kimentom, B cimydae orkaza bankom B
COBEpIICHNH KIHMEHTOM OIEPalrdy C HCIOJb30BAaHWEM IUIATE)KHBIX KapT, MEPeBOAa JIEKTPOHHBIX
JEHEXHBIX CPEICTB WM MEPEeBO/Ia ACHEKHBIX CPEACTB C UCIIOJIB30BAaHUEM CepBUCA OBICTPBIX IUIATEKEH
maTexHol cucteMsl banka Poccun.

3.5.4.  bank npu npepocrasieHnu KinenTty nHpopManum B COOTBETCTBUH ¢ 11.3.5.3 BIpaBe B AOMONHEHHE

K TOATBEP)KACHUIO B COOTBETCTBHU ¢ ab3aueMm 4 mynkra 3.5.3 3ampocuts y Kimenra undopmanmio, uyTo

NEPEBOJI JACHEKHBIX CPEICTB HE SIBJISETCS MEPEBOJOM JCHEKHBIX CPEACTB 0e3 T0OPOBOJIBHOTO COTIACHs
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KJIMEHTa, ¥ (i) HarpaBuTh Kinnenty uHdopmanuio o HeoOXOAUMOCTH COBEPIIHUTH MTOBTOPHYIO ONEPALIUI0
c1Imoco0oM, KOTOPBIH TPEeIyCMOTPEH TOTOBOPOM, 3aKIOUYCHHBIM bankom ¢ KimeHTOM, M KOTOPBIA yKa3aH
Bankom.

3.5.5.  Ecnu uHoe He npeaycMOTPEHO 11.3.5.6 NPH MOTyYEeHUH OT KIMEHTA MOATBEPIKIACHUS PACTIOPSHKEHUSI
WJIA OCYIIECTBIICHHUH JEHCTBAN TIO COBEPIIICHHUIO KIIMEHTOM TIOBTOPHOW OTIEpaIiy B COOTBETCTBHH € ab3ariem
4 1.3.5.3 baHk He3aMeUINTENBEHO IPUHUMAET K HCTIOJIHEHUIO MTOATBEPKICHHOE PACIOPSIKEHNE KIIMEHTa WU
COBepUIacT NOBTOPHYIO OIEPALINIO, IPU OTCYTCTBUU MHBIX YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
denepaiid OCHOBAHUM HE MPUHUMATh PAaCIIOPSLKEHHUE KIIMEHTA K UCIIOJIHEHUIO.

3.5.6. Hecmorps Ha HampaBjIeHHE KJIMEHTOM IMOATBEPKIACHUS PACTIOPSDKEHHS MM TIPH OCYIIECTBICHHH
JEHCTBUI MO COBEPIICHUIO KIIMEHTOM TTOBTOPHOW ONepanuy, ykazaHHo! B a03aue 4 1.3.5.3 npu monydeHun
bankom or banmka Poccum wumHpOpMammm, copepikamieiicss B 0a3e MaHHBIX O CIlydasX M TOMBITKax
OCYIIECTBIICHHUSI TIEPEBOIOB JEHEXKHBIX CpEencTB 0e3 MOOpOBOIBHOTO corjacusi KIWeHTa, baHK
MPUOCTAaHABIMBAET MPUEM K HCIOIHEHHUIO MOATBEPKIECHHOTO paclopshDKeHUs KIIMeHTa Ha 2 (1Ba) JHS CO JTHS
HaIpaBieHUs] KJIWEHTOM TMOATBEP)KICHUS pAacCIOpsDKEHUS HIIM OTKa3blBa€T B COBEPIICHUU KIMEHTOM
MOBTOPHON omepanuu. baHk B MOpsOKe, YCTAaHOBIEHHOM JOTOBOPOM, 3aKJIIOUYEHHBIM C KIHMEHTOM,
HEe3aMeJINTENBHO YBEIOMIISET KJIMEHTAa O NMPUOCTAHOBJICHUM IpHeMa K HUCIOIHEHUIO MOATBEPKIEHHOTO
pacropsbkeHUsl KIIMEHTa WM 00 OTKa3e B COBEPIICHHM KJIMEHTOM IIOBTOPHOM ONEpanud C yKazaHHeM
MPUYUHBI TAKOTO MPHOCTAHOBIIEHHUS (0TKa3a) U CPOKA TaKOTO MPHOCTAHOBJICHHSA, & TAKXKE O BO3MOKHOCTH
COBEPILEHUS KIIMEHTOM IOCIEAYIOMIEH MTOBTOPHOU ONEpALIVH.

3.5.7.  Tlpu HemosydeHHH OT KIIMEHTA [OATBEPIKICHHUS PACIIOPSUKEHHUSI B COOTBETCTBUH ¢ ab3arem 4 11.3.5.3
U (unu) wHPOpPMAIH, 3aMPOIICHHON B COOTBETCTBHHU C 11.3.5.4, yKa3aHHOE pacHOpsDKEHHE CUUTAeTCs He
IMPUHATBIM K HCIIOJHCHUIO, a IIPpU OCYHIECCTBJICHHUU I[CﬁCTBHﬁ M0 COBCPIICHHUIO KIMCHTOM HOBTOpHOfI
oIepaLuy CrocoooM, He MPelyCMOTPEHHBIM JJOTOBOPOM, 3aKII0UEHHBIM BaHKOM € KIIMEHTOM, WIIM UHBIM, YeM
YKa3aHHBI B cOOTBeTCTBHH ¢ 11.3.5.4 bankom, crmocoboM W (WiIM) TpH HEMOJMy4YeHWH WH(OpMAIUH,
3aMpOIICHHON B COOTBETCTBUH C 11.3.5.4, TOBTOpHAS ONepalys CYUTACTCS HECOBEPIIICHHOM.

3.5.8. B ciydyae npuocTaHOBIEHUS IpUEMa K UCIIOJHEHUIO MOATBEPKICHHOTO PACIIOPSKEHUS KIIUEHTA B
COOTBeTCTBHH C 1.3.5.6 To uWcTeueHn: 2 (OBYX) AHEW CO THS HAIMpaBIEHUS KIUEHTOM ITONTBEPKICHHUS
pacriopsbkeHusT B COOTBETCTBUU C ab3arneM 4 1.3.5.3 baHK He3aMeUIMTENhbHO MPUHUMAET K HCIOIHEHHIO
IMOATBECPIKACHHOC PACHOPSKCHUEC KIMCHTA HIPHU OTCYTCTBUM HHBIX YCTAHOBJICHHBIX 3daKOHOAATCILCTBOM
Poccuiickoii @epepany OCHOBAHMM HE IPUHUMATh IOATBEPKACHHOE PACHOPSDKEHUE KIIMEHTa K
UCIIOTHEHMIO. B ciryuae o0Tkaza B COBEpUIEHUN KIIMEHTOM IIOBTOPHOM ONeEpany B COOTBETCTBUH C YACThIO II.
3.5.6 mo ucredenuu 2 (AByX) AHEH CO JTHS OCYIIECTRBICHUS ACHCTBUMN IO COBEPIIICHUIO KIIMEHTOM MTOBTOPHOMN
omepani baHK coBepIIaeT MOCIEIYIONIyI0 TOBTOPHYIO OIEpalfio KIWEHTa MpPH OTCYTCTBUU HHBIX
YCTaHOBJIEHHBIX 3aKOHOAATeNbCcTBOM Poccuiickoit @enepaliii OCHOBAaHMH HE COBEPUIATH IMOCIEAYIOLIYIO
MOBTOPHYIO OIIEPALMIO KIIUEHTA.

4. PEXKUM CYHETA
4.1. [opsimox otkpeiTusi/3akpeitust Cuera, mopsuok Benenuss Cuera, pexkum Cuera ONpeAeSIOTCS
JoroBopoM o npenoctaBieHNH OaHKOBCKOT'O POIYKTa.
4.2. Hanoxxenune apecra Ha neHexHble cpenctBa Kimenta, Haxoasmuecss Ha Cuere, a TakkKe WHbBIE

OTpaHMYEHHUS €T0 MPaB Ha paclopsLKEHUE YKa3aHHBIMU JIEHEKHBIMH CPEICTBAMH, BO3MOYKHO TOJIBKO B CITydasix
U TIOpSJIKE, YCTAaHOBJIEHHBIX JECHCTBYIOIINUM 3aKOHOAAaTenbCTBOM Poccuiickoit deneparuy, eciu HHOE MPSIMO
He onpeaesneHo JloroBopoM o npenocTaBieHuH OaHKOBCKOTO MPOIYKTA.

4.3. B cooTBeTcTBUU C TpeboBaHMAMH 3akoHOAaTenbcTBa Poccuiickoit deneparnu bank yBemomisieT
Knunenra 06 Onepanusix 1o nepeBoLy AeHEKHBIX CPEJCTB, B TOM YHCIIE COBEPILEHHBIX € HCIoab30BanneM Y C,
B CJIETYIOILEM TIOPSIZIKE.

4.3.1. TlocpencrBom mpenocrasierusi Kinenry soimucku 1o Cuery. Boimucku mo Cuery mpeocTaBisioTCst
bankom:

- B Oduce banka no 3ampocy Knuenrta. Kiinent Bnpase nomyuaTs BBITUCKY 110 CUeTy e€KeIHEBHO (B MEPHOL
BpEMEHH, YCTAaHOBJICHHOTO Jisi 00chyxuBanusi KiimeHToB), B 110001 feHb, korna Oduc banka ocymectsisier
oOciyxuBanue gusnueckux aun. KimeHt o0s3an He mo3aHee 5 pabovero JHS KaKAOTO MecsIa MOIyYUTh B
BaHke BBIIHMCKY MO CUETY 3a MPEABIAYIINH MECSI, COACPKAILYI0 HHPOPMAIMIO O IOATBEPKACHHBIX Ha JaTy
(bopMHPOBaHSI BHITIICKH OTEpaInsiX (CIIMCAHHBIX U 3a4MCIIEHHBIX CyMMaX ), OCTaTKE CPEJICTB Ha CUETE U CyMMeE
3aI0JDKEHHOCTH (B citydae ee Bo3HuKHOBeHHs). HesBka Kimenra (IIpencrasurens) B bank u Hemomy4eHne
BBINMCKY T10 CYETy Ha OyMakHOM HOCHTENE A0 5 pabouero JHs KaXIoro Mecaua (BKIOYUTENBHO) IPU3HAETCS
baHkoM Kak coriacue KJIMEHTa CO BCEMU ONEpaLlUsiMU 10 CUETy 3a Ipeplayiuil Mecsl. OTBETCTBEHHOCTD 3a
HeToJlyueHue Beinucku HeceT KnuenT. Boinucka 1o cyery, B cilydae BO3HUKHOBEHUS CIOpPa, OyAET, sBIsAETCA
OCHOBHBIM JIOKa3aTEILCTBOM OCYILECTBIICHHS OTIEPALIUH IO CUETY (3aYMCIICHNE, CIICaHue);
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- uepe3 Cucremsl JIbO (B ciyuae Hamuuust mexxay bankom u knuentom HoroBopa JIBO). Knuent Bmpase
noxy4ats BBIMUCKY 1o Cyery B 1r000H MOMEHT BpeMmeHH mocpenctBoM Cucrem JIBO HeorpaHmueHHOE
KOJINYECTBO pa3 B TeueHue AHs. KimeHT cuuraercst yBeqoMiIeHHBIM baHKOM B IeHb NOJTy4eHHs! BBIITUCKH MO
Cuery.

B Bemmcke otrpaxkatorcs Bce Omeparuun (Oe3HAIMYHBIE W ¢ HAIAYHBIMH JICHEKHBIMH CPEICTBAMH),
coBepieHHbIe o CueTy, He3aBHCUMO OT criocoda ux coBepieHus (Oneparun, coBepiiennsie B Odrce banka,
¢ ucnonpzoBanreM Cucrem [IBO/YC, B TOProBo-cepBUCHBIX NPEANPUATHSX, B ceTH VIHTEpHET | T.11.).

4.3.2. 06 Omnepauun, coBepieHHOH ¢ ucrnons3oBanreM Cucremsl J|bO, baHk HOMONHUTENBHO YBEIOMIISIET
Knnenra mocpeacTBoM yka3aHusl craTyca OJIEKTPOHHOTO IOKYMEHTa O IIE€PEBOAE ACHEXKHBIX CPEICTB,
chopmupoBanHoro B cooTBeTcTBYyIoMIeH Cucteme JIBO.

KnuenT, coBepmmBmuii Onepanmto ¢ nucnonb3oBanueM Cucremsl /15O, cunTtaercs yBegoMmieHHbIM bankom 06
Onepanun 1o Cuery B MOMEHT MNPHCBOCHHS OJEKTPOHHOMY JOKYMEHTY OKOHYATEIBHOI'O CTaryca,
CBUJETENsCTBYIOMET0 00 wmcronHeHun Pacnopsbkenuns/3asBnenus bIl banmkom mnm 00 orkaze banka B
ucnonnennu Pacropsokenust/3assnenus BIL.

4.3.3. 00 Omepauuu nepeBoaa ICHEKHBIX CPEIACTB, COBEPLICHHOH ¢ ucmonb3oBanueM YC banka, Bank
JOIIOJTHUTENBHO yBenoMisieT KineHTa mocpeacTBOM BbIIaun 4eKa Ha OyMa)KHOM HOCHUTEJIE U/WIIH TOCPEICTBOM
BBIBO/Ia COOTBETCTBYIOIIEH nHpopManuu Ha 3kpaH YC. B cnyyae, korna YC banka nomken ObuT pacnedaTarhb
yek nmo Omepanuu nepeBosia IEHEKHBIX CPEICTB U HE pacreyaran ero, KinmeHT o0s3aH He3aMeIUTUTENLHO
uHpopmupoBath bark mo Tenedony Konrakr-mienTpa, KoTopsrii ykazan Ha YC, u 00paTUThCS B OMimKaiImit
Oduc banka 3a mony4yenuem Beimucku 1o Cuery.

Knuent, coBepmmBimmii Omnepaiuio mo MepeBoay IACHEXKHBIX CPEACTB C HCHoib30oBaHueM YC, cuumTaeTcs
YBEIOMIICHHBIM baHKOM 0 naHHON Onepaiuy HEMoCPEeICTBEHHO B MOMEHT coBepiieHus Onepanuu.

5. OTBETCTBEHHOCTB CTOPOH
5.1. Cobmonenne nonoxennit JIKbO sBisiercs oOs3arenpHbM Uit banka uKnmenra/llpencrasurens.
5.2. KUIHeHT HeceT OTBETCTBEHHOCTH 3a:

- Bce onepanuu, o Cuery/Kapre, B T.4. coBepIlIEHHBIE TPETHUMH JTUIIAMHU;

- cooTBeTcTBHE TpoBoauMMBIX 10 Cuery/Kapre BamiOTHBIX  omepamuid  JIeHCTBYIOIIEMY
aKoHoJaTenbcTBY Poccutickoit denepannu;

- COOTBETCTBHE MEPEBOJIOB, OCYIIECTBIsAEMBIX co Cuera/KapThl B MHOCTpaHHOW BAIIOTE 32 TPaHUILY
Poccutickoit ®eaepanuu, TpeOOBAHUIM MEXKTYHAPOTHOTO 3aKOHOIATEHCTBA, 3aKOHO1aTeIILCTBACTPAHBI OaHKa
mosrydaTenis, 70O TPaH3UTHOTO OaHKa, YYacCTBYIOIIErO B TMEPEBOAE JACHEKHBIX CPEICTB B YacTH
YCTaHOBJICHHBIX TaKWM 3aKOHOJATEILCTBOM HSKOHOMHUYECKHX CaHKIUH (BKJIIOYas MONHOE 3MOapro),
OTPaHUYMBAIOIINX MIPOBE/ICHUE TAKUX (PHHAHCOBBIX OTEpaInii.

5.3. Bank ocBOoOOXKIaeTcst OT OTBETCTBEHHOCTH 33 BO3HUKIIHE yObITKH Kitnenra, eciu:

- nocune 3aktoueHus JJKBO pexBusntel Cuera/KapTel momagyT B pacopsbKeHHE TPETHUXIIHIL 10 BUHE
Knuenra;

- nepeBoj, ocymectBisieMblid Kimmenrom co Cuera/KapTsl B MHOCTpaHHOM BaIOTE 3a TPaHUILY
Poccuiickoit  denepaunu, mnoamazaer MOA CHUCTEMY OJKOHOMHYECKHMX CAaHKUUH, YCTAHOBJIEHHBIX
MEXKYHAPOIHBIM 3aKOHOJATEILCTBOM, 3aKOHOAATEIILCTBOM CTpaHbl OaHKa MojydaTelis, JTHOO TPaH3UTHOTO
0aHKa, y4aCTBYIOILETO B IEPEBOIE JCHEXKHBIX CPE/ICTB;

- Bcienctsue ucnonHerns bankom O] Knmenra, cocTaBieHHOTO ¢ OmHUOKamMu B WH(pOpMAaIuH,
coJepiKallericsl B yKa3aHHbIX MOJNSAX. B cioydae mepedncieHusi CpeAcTB MO OMMOOYHBIM PEKBU3UTAM WM
OomMOOYHOTO TEPEUUCICHNSI CPEACTB B M3JIMIIHEM 0O0beMe KIMEeHT caMOCTOSTEIbHO NMPUHUMAET MEphbI MO
BO3BpAaTy JIEHEXKHBIX CPEJCTB OT IMOIyqaTeIs.

5.4. Bank He HeceT oTBeTCTBEHHOCTH, eciii omnepanuu mo Cuery/Kapre 3aaepxuBaroTcs B pe3yibTare
omnOok KnmeHTa w/wnu TpeTbHX JWL, IOMYLICHHBIX NpPW 3al0JHEHUH PEKBU3UTOB JOKYMEHTOB IIPH
odopmiennn KiMeHTOM W/HIIM TPEThUMH JTUIIAMU PACTIOPSDKEHMS Ha TIEPEYHCIICHUE JIEHEKHBIX CPEJCTB CO
Cuera/KapThl 1 B Jpyrux ciiy4asix, BOZHHKIINX He 1o BUHE baHka.

5.5. bank He HeceT OTBETCTBEHHOCTh 3a TMOCIEACTBHA HCIONHEHUS TOPYYEHHH, BBIAAHHBIX
HEYIIOJITHOMOYEHHBIMH JINIIAMH B T€X CIy4asX, KOT/Ia C MCTI0Ib30BAHNEM MPETyCMOTPEHHBIX MpaBuiiaMu banka
nporeayp, bank He Mor ycTaHOBUTH (hakTa BRIJAYX PACTIOPSIKEHHS HEYTIOTHOMOYSHHBIMH JTUIIAMH.

5.6. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTUYHOE WM IIOJHOE HEHCIIOJIHEHHE
obs3arenscTB o JIKBO, ecnin Takoe HEMCTIOIHEHNE POU30IILIO B PE3yIbTaTe:

- (Gopc-MaKOpHBIX ~ OOCTOSITENBCTB ~ HENPEOJOJMMOW  CHJIBI,  HOCSAIIMX  YPE3BBIYAWHBIN,
HEIPEIBUCHHBIA M HENPEIOTBPATHUMBIl XapakTep (K TaKUM OOCTOSTENLCTBAM OTHOCSATCS, B YaCTHOCTH,
MoXKapbl, CTUXUHHBIE OelICcTBHA (3eMJICTpSICEHWE, HABOAHEHHWE, YyparaH), MAaccoBble 3a0oJeBaHMS
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(ammaemun), 3a0acTOBKM, BOCHHBIC JICHCTBHS, TEPPOPUCTHUYCCKUE AaKThl, JIUBEPCHH, OTPAHUUYCHHS
MIEPEBO30K, 3aPETUTEIHHBIE MEPbl TOCYAAPCTB, 3alpPeT TOPrOBBIX OINEpanyii, B TOM YHCIE C OTAEIHHBIMHU
CTpaHaMmu, BCJEICTBHUE TMPUHATUS MEXKIYHAPOAHBIX CAHKUUN W Apyrue, HE 3aBUCALIUE OT BOJU CTOPOH
00CTOSITENTLCTBA U APYTUE HEMPEBUICHHBIC 00CTOSITEILCTBA, HE KOHTPOIHpyeMbie CTOpOHAMM);

- M3MEHEHHUS] JIeHCTBYIOIIETO 3aKoHojarenbcTBa Poccuiickoit Penepanuu (MpUHATHE pEICHUN
OpraHamMH 3aKOHOJATeNbHOW W/WIM HMCIOJHUTENBHOW BIAacTH O BBEACHUU KaKuMX-MHOO oOpeMeHeHHWd Ha
JIOXOBI TUO0 OTPAaHUYCHUS B COBEPIICHUH KaKUX-THOO ACHCTBUH | T.11.);

- TEXHUYECKUX HEHCIIPAaBHOCTEH, BOSHUKIINX 110 BUHE TPETHUX JHILI (cOOU B 1oade 3IEKTPOIHEPTHH,
OTCYTCTBHE KOMIIBIOTEPHO-MOJEMHOMN CBSI3H U T.I1.).

IIpu 3TOM CpOK HCHOJHEHHsI O00SA3aTENBCTB OTOABUTACTCS COpa3MEpHO BpPEMEHH, B TEUEHHE KOTOPOTO
JIeCTBOBAJIM TaKue 00CTOSATENBCTBA, €CIH UCTIONHEHHE 0053aTENIBLCTB OCTACTCSl BOSMOKHBIM.

5.7. 3a HEHUCIIOJIHEHHE WIM HEHaJAJekalllee HCIOJIHEHHEe cBoMX oO0s3aTenbcTB bank m Kiment necyt
OTBETCTBEHHOCTH B cooTBeTcTBUU ¢ [IpaBunmamu, JIKBO, Tapudamu u AelcTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

5.8. OtBercTBeHHOCTh banka mepen KimeHTOM orpaHu4uBaeTcsl TOKYMEHTAIbHO IOATBEPXKIECHHBIM
peanbHBIM yIiepOoM, BOSHHKIINM y KineHTa B pe3yibpTaTe HEMPaBOMEPHBIX NEHCTBUIM MM Oe3AeHCTBUS
banka, neficTByOIIET0 NMpeqHaMEepeHHO WA ¢ TPYOOH HeOCTOPOXKHOCTHI0. HU mpH Kakux 00CTOSITENbCTBAX
bank He HeceT oTBeTcTBEHHOCTH mnepen KimeHToM 3a kakme-1um00 KOCBEHHbIC, TOOOYHBIC MM ClIydaiHbIe
yObITKH WK ymiepO (B TOM 4HCIe YIYINICHHYIO BBITONY), AK€ B cliydae, €clii OH ObUT yBEJOMJIEH O
BO3MOXHOCTH BO3SHUKHOBEHUS TAKUX YOBITKOB MJIH ylepoa.

5.9. bank He HeceT OTBETCTBEHHOCTH 3a ACHUCTBHA IO BBIIOJIHEHUIO TPEOOBaHMN 3aKOHOAATENILCTBA B
001acTH TMPOTHUBOACUCTBHS JieTaIW3alii (OTMBIBAHHIO) JOXO/OB, IOJYYCHHBIX NPECTYMHBIM IyTEM, H
(UHAHCHPOBAHUIO TEPPOPH3Ma, B YACTH peallM3allid MEp MO 3aMOPAKUBAHUIO (OJIOKHPOBAHHIO) JCHEKHBIX
CPEICTB WJIM MHOTO UMYILECTBA, IPUOCTAHOBJICHHS ONIEPaLnii, 0TKa30B OT BBIIOIHEHHS ONIEPaLUil.

5.10.  Bask He HeceT OTBETCTBEHHOCTH 3a COOM B paboTe 3JIEKTPOHHOW MOYTHI, ceTd WMHTepHeET, cereit
CBSI3W, BO3HUKIIME IO HE 3aBHCAIIMM OT baHka mpuyrHaAM W TOBJEKIIHE 32 COOO0H HECBOEBPEMEHHOE
nonydeHre wiu HemonydeHne Kimentom yBenomiennii banka wu otderos/ Bwmmcox/CrpaBok. bank
0cBOOOXKIAaeTcsi  OT  MMYIIECTBEHHOW  OTBETCTBEHHOCTHM B Clydae  TeXHMYECKHMX  cOoeB
(OTKITIIOYCHHE/TIOBPEKACHAE JJICKTPOIUTAHUS M CETeH CBsA3M, COOM MPOrpaMMHOIO OOCCICUSHUS
MPOIIECCHHTOBOTO IIEHTpa 1 0a3bl JaHHBIX baHka, TexHHUUYecKre cOOM B TUIATEKHBIX CHCTEMax), a TaKke B
MHBIX CUTYyalUsX, HAXOAALIMXCS BHE cepbl KOHTpons baHka, MOBIEKUIMX 3a co00ii HeBbInoNHeHHE bankom
yenouit JIKBO w/unm noroBopos, 3akmodaeMbix B pamkax JIKBO.

5.11. bank He HeceT OTBETCTBEHHOCTH B ciiydae eciam wuupopmanus o Cuerax Kimenta, Kapre,
Kontponenoit madopmarnu Knunenrta, Jlorune (Mpentudukarope moms3oBatens), [loctosHHOM mapore,
OnmuopazosoM napose, Koae 6e3o0macHoCcTH uitu mpoBeAeHHBIX KITMEHTOM oreparusx CTaHET U3BECTHON UHBIM
JUIaM B pe3yibTaTe NpOCTYHIMBaHUS WM TepexBaTa WH(POpMAlMM B KaHajlaX CBS3M BO BpeMs HX
MCIIOJIb30BaHMAL.

5.12. bank He HeceT OoTBeTCTBEHHOCTH B ciydae ecnu uHbpopmarus o Kapre, [11MHe, KonrponsHoit
unpopmarmn Knwuenra, Jlorune (Mnentudukarope mons3oBarens), [loctosaHOM mapoine, OmHOpa3zoBoM
napone, Koge 6e30macHOCTH CTaHET U3BECTHOW WHBIM JIMIAM B Pe3yJIbTaTe HEAOOPOCOBECTHOIO BHIMOJIHEHHS
KnreHnToM yciioBuii X XpaHEHHs U UCIIOJIb30BAHUSL.

5.13. baHk He HeceT OTBETCTBEHHOCTH B ciy4asx HeBbinonHeHus: Knnentom ycnoswuii JIKBO.

5.14. KnueHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTHh JOKYMEHTOB, IPEIOCTABICHHBIX B paMKax
Hacrosmux [IpaBwit u IpoBeIeHUS OTIEpaIIHiA, a TAK)KE CBEIICHUH, coobmaeMbIx banky

5.15. KineHT HeceT OTBETCTBEHHOCTH mepea baHkoM 3a yiiepO U pacxojpl, MOHECeHHbie baHKOM B

pesynbrare HapyueHuss Kinuentom yciaoBuil wiam nonoxeHud JKBO wunu  3akoHOAATENBHBIX, WU
HOPMATHBHBIX aKTOB.

5.16. [Ipu 3akmoueHny, ncnoaHeHny, n3MeHeHun U pacropxxeann JJKbO Cropons! npruHUMAIOT Ha ceds
00513aTeNbCTBO HE OCYILECTBISATh ACUCTBHH, KBaJU(PUUUPYEMBIX MNPUMEHHMBIM 3aKOHOAATEIBCTBOM Kak
«KOppYIIHs» B 3HAUEHWH, ONpeJielieHHOM B ctaThe 1| DenepanbpHoro 3akoHa ot 25.12.2008 Ne 273-03 «O
NPOTHUBOJICHCTBUN KOPPYIIUK», a TaKKe WHBIX JeHcTBUH (0Oe3elCTBHs), HapyIIAoIIUX TpeOOBaHHS
NPUMEHUMOTO 3aKOHOJIATENbCTBA, IPUMEHUMBIX HOPM MEXIYHApOIHOIO IIpaBa B 00JIACTH MPOTHBOACHCTBUS
KOppYILHUH.

5.17. Bbank He HeceT OTBETCTBEHHOCTH 3a JIEHCTBUTEIHHOCTD YCIOBUI JOTOBOPOB CTPAXOBAHUS U MPABHII
CTpaxoBaHHs, pa3paOOTaHHBIX CTPaxOBBIMM KOMIIAaHUSIMHM, a TaKke 3a COOTBETCTBHE HMX YCIOBUH
TpeboBaHUsIM 3aKoHOIaTeNbCcTBA Poccuiickoit @enepanyn. bank He oTBewaeT Mo 00s3aTeNbCTBAM CTPAXOBOM
KOMIIaHMH II0 JOTOBOpaM CTPaxOBaHWS, BBIIUIATY CTPaXxOBOTO BO3MEHICHHSA IPU HACTYIUICHHH CTPaXxOBOTO
CITy4as OCYIIECTBISET CTpaxoBasi KOMIIaHUSI.

5.18. Bank He HeceT OTBETCTBEHHOCTH 3a omMOKK KireHTa uinn 1y0nupoBaHue Kakoro-Tuoo U3 JaHHBIX
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UM TIOpYYEHUH WIH pacnopsbkeHHil. B ciyd4asx HEOOOCHOBAaHHOTO WJIM OMIMOOYHOTO TICPEUUCICHUS
KimenToM neHexHBIX cpencTB monydarensM KIMeHT CcaMOCTOATENbHO YpPEryJaupyeT BOIPOC BO3BpaTa
CPEACTB C UX MOTY4YaTEIISIMHU.

6. HNOPAAOK PASPEHIEHUS CIIOPOB
6.1. Bce cnopet u pasnormacusi mo JIKBO He yperyaupoBaHHBIE MyTE€M IIEPETOBOPOB, MOIJIEKAT
Pa3pelICHUIO B OPAJKE, YCTAHOBICHHOM JIEUCTBYIOIIMM 3aKoHOAaTenscTBoMPoccuiickoit denepanum.
6.2. B cnyuae peopranmzanuu banka B reuenne cpoka aericteus JJKBO Bce mpaBa n o6s3arHOCTH banka
cornacHo JIKBO nepexondr k ero npaBonpeeMHHUKY.
6.3. Bce cnopsl o HactosimeMy JloroBopy pemrarorcs ¢ IocyAeOHBIM yperylIHpOBaHWEM, NMPETEH3UN

MOJJICKAT PAacCMOTpPeHHI0 B TedeHue 30 JHEW ¢ MOMEHTa MX TOJIYYCHHS, B CyJe OOIIeH OPUCIUKIIUU
[TpuBomxkckoro paiiona r.Kazanu, a 1o Bonpocam, OTHECEHHBIM 3aKOHOIATEILCTBOM K KOMITETEHITHH MUPOBBIX
cyneit (B TOM 9HCIie TIO BOIPOCY BBIIAYM CyJeOHOT0 MpHKasza) pa3pemaroTcss MUpPOBBIM Cyabel CyIneOHOTOo
yaactka Nel IIpuBomxckoro pairiona r. Kazanu.

7. CPOK JENCTBHUSA U MMOPAJOK PACTOPKEHUSI IKBO

7.1. Hacrosimue IlpaBuna BCTyMalOT B CHIy Ha CICAYIOIIMA KaJeHIApHBIH NeHb 1o ucredeHuu 10
(mecaTn) kaneHIapHBIX AHEH MOcie pa3MenieHus HacTosnux [IpaBun B oducax banka u Ha caiite banka mo
ampecy B cetn Mutepuer: wWww.energobank.ru mocne ux yreepkaenust bankom. Jlorosop JIKBO cuntaercs
3aKJIIOUEHHBIM Ha HEONpeAeIeHHBIN CPOK.

7.2. Horosop KBO MoxeT OBITh pacCTOPrHYT MO MHUIMATHBE J1I0O0KH M3 CTOPOH MyTeM MpeKpalieHus
JIEHCTBUS/PAaCTOPKEHNSI BCEX 3aKIIOUYEHHBIX B paMKax Hero JloroBopoB O mpenocTaBiieHMH OaHKOBCKOTO
NPOAYKTa (TIPH BBIMOJHEHUH COOTBETCTBYIOIIMX eMy 00s13aTesbcTB CTOPOH) B COOTBETCTBHH C TOPSIIKOM,
OTIpeJIeIEHHBIM KaXIpIM 13 JIoroBOpOB O MpenocTaBleHNH OaHKOBCKOTO MPOJYKTA, 3aKIIOUCHHBIM B PaMKax
JKBO u B COOTBETCTBHH € ACHCTBYIOIIMM 3aKOHOATEILCTBOM Poccuiickoil denepauuu.

7.3. JKBO, a Taxke JIoroBOpHI O MpeIOCTaBIEHUH OAaHKOBCKOTO MPOIYKTa MOTYT OBITh PACTOPTHYTHI
bankoM B 0IHOCTOpOHHEM MOPSIKE B ClIydae IPUHATHS B TCUCHHE KAJICHIAPHOTO TO/1a IBYX U 0oJiee pelIeHUi
00 oTKa3e B BBHINOJIHEHHH pacnopsbkeHus KimeHTa o coBepiieHHH onepanud Ha ocHOBaHUM DenepanbHOro
3akoHa Nel15-®3.

7.4. Pactopxenue otaensHoro Jloropopa o mpeaocTaBieHu: OaHKOBCKOTO MPOJYKTa, 3aKIOYEHHOTO B
pamkax JAKBO, ne Bneuder 3a coboii pacropxkenus JKBO. Ilopsnok pactopxkenus oraensHoro lorosopa o
NPEOCTaBIeHNN OAaHKOBCKOTO MPOAYKTa, 3akiroueHHoro B pamkax HKBO, ompenenen stum Jlorosopom o
MIpeI0CTaBIeHIH OaHKOBCKOTO MPOAYKTA.

Ortka3 mo60it Cropons! ot IKBO He 03HauaeT 0CBOOOXKAEHUS €€ OT 00s13aTeIbCTB 110 PaHee COBEPIICHHBIM
orepauusiM, B TOM YHUCIIE OIUIaThl HEOOXOAMMBIX pacxoioB, komuccuil banky B cootBercTBum ¢ Tapudamu,
MoraIieHus 3aJ0/DKeHHOCTH Tiepe bankoM (B MOTHOM 00beMe).

7.5. Pacropxenue JIKBO sBnsiercst ocHoBanueM jyis 3akpbitus Cuera/KapTel KivieHTa, eciiMuHoe mpsmMo
He ycTaHOBiIeHO JloroBopom(amH) O MpenocTaBieHHH OaHKOBCKOTO mNpoxaykra. 3akpbitue Cuera/Kaprel
OCYIECTBIISIETCS B COOTBETCTBUH C MOPSAKOM, YCTAHOBIEHHBIM J|JOTOBOPOM O MPEOCTaBIEHIH OaHKOBCKOTO
MPOIYKTA.

7.6. [Ipu npexpamenun aeticteus (pacropxenun) JIKBO panee crimcannas cornacuo Tapudam miarta
(gacth mmaTel) 3a yeryru (komuccun) banka, KimnenTy He BO3BpaIrmaeTcs ¥ He yUUTHIBASTCS B CUET MOTAIICHUS
3anomxeHHocTH KimenTa nepen bankowm B pamkax JIKBO.

7.7. JKBO cunrtaeTcst pacTOprHyThIM IIOCIIE OHOBPEMEHHOIO BBINOJIHEHHUS YCIOBU!

— WCTIOJTHEHHS BCeX 00513aTeNbCTB (B moHOM 00beme) Ctoponamu B pamkax JIKBO, B T.4. B pamkax
KaXKI0T0 OTAeNnbHOro JloroBopa(oB) o MperocTaBIeHH OaHKOBCKOTO MTPOAYKTA;

— ¢ natel 3akpeiTus nocnegHero Cuera Kinuenta, otkpsitoro B pamkax JJKBO, B T.4.B paMKax KaxKIoro
otaensHOTO JloroBopa(oB) o peIocTaBIeHNN 0AHKOBCKOTO MMPOIYKTA.

8. IHNEPCOHAJIBHBIE TAHHBIE

8.1. Kimment B cootBercTBuu ¢ DenepanbHbM 3akoHOM OT 27.07.2006r. «O mMepCcOHAIBHBIX JAaHHBIX)
Nel52-®3, peiicTByss CBOOOJHO, CBOEH BoOJIed W B CBOEM WHTEpECEe, HACTOANIMM JaeT KOHKPETHOE,
WHPOPMUPOBAHHOE W CO3HATENBHOE corjlacie AKIMOHEPHOMY KOMMEpPYECKOMY OaHKy «DHEproOaHK»
(AxuuonepHoe o6iectso), 420111, r. Kasaup, yia. Ilymkuna, a. 13/52, (manee - bank) Ha 00pabOTKy
MIEPCOHATLHBIX TAHHBIX ((paMILTUs, UMs1, OTYECTBO, TOJI, MECSII, BO3PACT, 1aTa U MECTO POXKICHUS, TACTIOPTHHIC
JlaHHBIE (Cepus, HOMEP, KEM U KOTJla BBIIaH), MECTO PETUCTpAIiK, (PaKTUISCKOE MECTO MPOKUBAHMS, IO,

Crpanuua 17


http://www.energobank.ru/

rpaXJaHCTBO, KOHTAKTHBIC NaHHBIC: HOMepa TenedoHa (ZOMAIIHUK, CITy>KeOHBI, MOOWIBHBIN), aapec
3JIEKTPOHHOH MOYTHI U IIP., CEMEIHOE, collManbHOE, UMYILIIECTBEHHOE MOJIOXKEHUE, 00pa3zoBaHue, npodeccus,
JOXOAbl, WACHTU(PHUKAIMOHHBIA HOMEP HAJOTOIJIAaTENbLINKa, HOMEP CTPaxOBOIO CBUACTEILCTBA
rOCyJapCTBEHHOTO IEHCHOHHOT'O CTPaxOBaHus, U JI00asi HHasi OTHocsmascs K KmueHTty npsiMo uiiv KOCBEHHO
uH(pOpMaIYs, a TaKXKe IOCTYIHAs W/WiIK u3BecTHasA banky B m000i1 MOMEHT BpeMEHH, KpOME CIIEUAIbHbBIX
KaTerOpuil MmepcoHanbHBIX AaHHBIX 1O .1 cr. 10 ®enepanbHoro 3akoHa «O MEPCOHATIBHBIX AAHHBIX» OT
27.07.2006 N 152-®3 (manee - «llepcoHanpHble AaHHBIEY) A Lelell MACHTU(UKALMH, MOTYYCHUS W
coBepIICHUS OAaHKOBCKUX YCIYT, OMEpaluil M CAENOK, 3aKJIIOYEHHs M HCIOMHEHHUS JIOOBIX JOrOBOPOB,
CBSI3aHHBIX C yciayramu baHka, B TOM 4HCI€ C MCIIOJIb30BAaHHEM AMCTAHLIMOHHBIX KaHAJIOB OOCITY>KUBaHHUS;
paccMOTpeHus 3asBICHUH (3asBOK), B T.4. 0(pOpMIIEHHBIX B ceTH IHTepHET; moaydeHust *HPOpMAIIH O TI0O0M
0aHKOBCKOM TMPOJAYKTE; 3aKIIOUYCHUS W HCIOJTHEHUs JOTOBOPAa KOMIUIEKCHOTO 0aHKOBCKOTO OOCITY>KWBaHHS
¢umsngeckux aun B AKb «Oueprobank» (AO), ¢ mpaBoOM IMOIYYEHUS/UCTIOIB30BAHUS OAHKOBCKOW KapThI,
OTKPBITHSI/00CTyKMBaHUs BKJaJa/cueTa; yperylupoBaHHUs NPOCPOUYEHHON 3aJ0DKEHHOCTH mepen bankow,
B Cllyyac HEHUCTIONHEHMs WIM HEHAAJICKAIET0 HWCHONHEeHUsT KIMeHTOM JOoroBOpHBIX 00S53aTebCTB;
HarpaBiieHHe Ha HoMmep TenedoHa KimeHTa, agpec 3MeKTPOHHOM MOYTHI, aApeC MOCTOSHHOM PErucTpalyy,
agpec (aKTUYECKOTO MPOKMBAHMA, YKa3aHHbIE B 3asABICHUSX, IIUCbMaxX, COTJAIICHHUAX M HHBIX
npeaocTaBleHHbIX banky mokymenrtax, SMS-cooOmieHunii u/mim 3BOHKOB /WM 3JIEKTPOHHBIX COOOIICHUH ¢
uHpOpMaIeil 00 MCIOTHEHUH 0053aTENLCTB [0 JOTOBOPY (-aMm), 3aKiI0OYeHHOMY (-bIM) ¢ baHkoM; oneHkH
miarexecrnocooHoctn  Knmenra, oOMeHa CMC-COOOMIEHUSMH W COOOMIEHWSMH, WHTEPHET-3BOHKOB,
UCTIONb30BaHusl MecceHpkepoB Telegram, WhatsApp, Viber, ocymiecTBieHuss npoBepkd HHGOPMALUH O
Knuenre, a Taxxe NpUHATHA pELIEHUN WM COBEPIIEHUS MUHBIX JEHCTBUM, MPeAyCMOTPEHHBIX IEHCTBYIOIIUM
3aKOHOJATEIbCTBOM H/HMJIM MOPOXKIAOIINX IOPUINYECKIE MOCIEACTBUS B OTHOIEHNN KineHTa.

8.2. Knment naer cornacue Ha HampaBieHHE HAa HOMEp TeledoHa, aapec SJIEKTPOHHOM IOYTHI, aapec
MOCTOSIHHOW perucTpanuu, aapec (aKTHUYECKOTO TMPOXMBAaHUS, YyKa3aHHbIE B 3asBICHUSX, NHCHMaXx,
COTJIAIIEHUSIX M WHBIX NPEJOCTaBICHHBIX baHKy mokyMeHTaX, SMS-cooOmmeHnii W/uiM 3BOHKOB H/HIH
3JIEKTPOHHBIX COOOIIEHNH HH(pOpMaIMK PEeKIaMHOI0 XapakTepa 00 yciyrax banka mist nenei nmpoaBHKeHHs
yenyr banka, coBmecTHbIX ycnyr banka u mapTHepoB 0aHKa, B TOM YHCIE Ha MOJTy4YeHHUE WHPOPMALUH O
MPOJYKTax U yciayrax, kommepueckux npemioxeHuil banka. Knnenr cormacen ¢ tem, uro baHk He HeceT
OTBETCTBEHHOCTH 3a yIepO, yOBITKH, PacXoAbl, a TAaK)KEe MHbIE HEraTWBHBIC NOCIEICTBHSA, KOTOPBIE MOTYT
BO3HUKHYTH B cliydyae, eciiu uHpopmanus B SMS-co00IIeHUH 1/WiTK 3BOHKE W/WIIK SJIEKTPOHHOM COOOIICHHUH,
HarnpasyieHHass baHKkoM, cTaHeT U3BeCTHA MHBIM TPETHUM JIUIIAM.

VYkazanHoe, B HacrosuieM nyHkTe Corjacue Ha monydeHue oT baHka MHGOPMALMOHHBIX M PEKIaMHBIX
cooOuieHui, MOKeT ObITh 0TO03BaHO KimeHTOM B 11000i MOMEHT IMyTeM MOoJauu MUCBEMEHHOTO 3asiBJICHUS 00
0T3bIBE B baHK.

ITopsiiok OTKa3a OT JAHHOTO COTJIaCHs HOJIHOCTHIO WM B 4acTH KiMeHTy pa3bsiCHEH U U3BECTEH.

8.3. Hacrosiiee cornacue IefHCTBYET CO IHSI €ro MPEI0CTaBICHHMS JI0 IHS €0 OT3bIBA, U He MeHee 5 (1msaTH)
JIeT Toclie MPeKpalleHns CPOKOB JICHCTBHsI BCEX 3aKIOUYEHHBIX Mexay Kimuentom m BankoM 1OroBopoB u
BBITEKAIOIINX M3 HUX 0053aTeNLCTB CTOPOH, HO HE MEHEE CPOKOB XPaHEHHUS! COOTBETCTBYIOIIEH MHPOpMALK
WM MaTepHaJIbHBIX HOCUTENEeH, COJlepKaliX BhIIIeyKa3aHHYI0 HHPOPMALUIO, ONpeAesIeMbIX B COOTBETCTBHH
C 3aKkoHoJaTeNbCTBOM Poccuiickoit denepanuu, ¥ HE MEHee, 4eM TOro TpeOYIOT menn o0paboTKh
MEePCOHANBHBIX AaHHBIX. Coriacue MOXET ObITh OTO3BaHO IyTeM mpeaocTaBineHus Kimentom banky
NUCbMEHHOTO yBEJOMJIEHHSI OO0 OT3bIBE COIJIACHS, 4YTO HE MPEMATCTBYET MPOJOKEHHI0 00paboTKu
NEePCOHABHBIX JaHHBIX, CBA3aHHBIX C UCIIOJHEHHEM JIOTOBOPA(OB) M XpaHECHHEM MaTepUANIbHBIX HOCUTECH B
YCTaHOBJICHHOM 3aKOHO/IATEIILCTBOM IOPSIJIKE.

9. IMPOYME YCJIIOBUA

9.1. [Ipu nnpopmupoBannu KimeHta moyToBOW CBS3BIO WJIM IO BJIEKTPOHHBIM KaHalaM CBS3UMIIM I10
tenedpoHaMm (B T.4. MO MOOHIBHOMY, CTallMOHAPHOMY, NOCPEACTBOM (aKCUMWIBHOW cBsi3u) baHK He
TapaHTUPYET U HE HECET OTBETCTBECHHOCTH 3a COXPAaHCHUEC KOH(bI/IlIeHIII/IaHBHOCTI/IHepeCLIHaeMOﬁ I/IH(l)OpMaI_II/II/I.
Krnuent ocBegomiieH o ToM, 4to nHpopManys, HarpasisieMast HOYTOBOM CBS3bI0 WIIH O 3JIEKTPOHHBIM KaHallaM
CBSI3W WM 1O TenedoHaM (B T.4. M0 MOOMIBHOMY, CTallMOHAPHOMY, MOCPEACTBOM (HaKCUMHIIBLHOM CBS3N),
MOJKET OBITH MEpEXBAUYCHA,IIpOUNTaHa U UBMCHCHA TPETHbUMMU JIMLIaAMU. Knuent cormacen moJriy4aTtsb OT banka
MHGOPMAIMIO HA MMEIOIIKECS B paclnopsbkeHuH baHka: moMmamiHuil ajpec (WM aapec PErucTpaiiiu) H/Wiu
SNIEKTPOHHBIM ajgpec w/wiM 1o TeiaedoHy (B T.4. MO MOOWIBHOMY, CTallMOHAPHOMY, IOCPEICTBOM
bakcumuibpHOM cBsi3u). KimeHT cormaceH ¢ tem, uto bank He 00s3aH TpeOOBaTh JTOKA3aTelIbCTB TOTO, YTO
uHdopmaryst npuHIMaetcsi camuM KimentoM, u bank He HeceT PUCK MOCTIENCTBUH HE MPEABSIBICHUS TaKOTO
TpeOoBaHUsL.

9.2 IoaTtBepxknerne ocratkoB mo Cuery Knmenta mo cocrostHMio Ha 1 sSHBapss HOBOro roma He
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OCYILIECTBIISIETCSI.
9.3. bank HEe HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe MOYTOBOM CBs3u, VHTEpHETa, CETe CBS3W,
BO3HUKIITHE 110 HE 3aBUCSINUM OT baHKa MpUYWHAM | MOBJICKIIIKE 33 COOON HECBOCBPEMEHHOE MOTYICHUE HITU
HenonyuyeHue Kinuenrom yeegomiennii banka u Beimucok.

94. JrobGoe yBenoMieHHe WM HHOE COO0IIeHue, HanpaBisieMoe CTOpOHaMU IPYT APYTY, MOIKHO OBITh
coBepiieHO B muchbMeHHOU (opme, ecnu [IpaBunamu w/mmm JIKBO mnpsiMo He ycraHoBiieHO WHOe. Takoe
YBEIOMJICHHE WM COOOICHHWE CUYMTAETCS COBEPIICHHBIM HaIJICKAIIUM 00pa3oM, €cli OHO HaIpaBJICHO
ajZipecaTy HOCBUTFHBIM, 3aKa3HBIM IICHMOM, TEJIEKCOM N Telehakcom:

bankoM: o aapecy(am), ykazanHomy(biM) B 3asiBJICHUM, AHKETE W/WIHM UHBIM ajipecaM KitneHra, uMeromummcs
B pacrnopsbkeHnH baHka, ¥ 3a MOJIMUCHIO YITOJIHOMOYCHHOTO JINIIA;

KmmenTom: o anpecy Oduca banka, u 3a moanucsio Kimenra.

9.5. CTOpOHBI IPHUIILIH K COTJIAIIEHHUIO, 9TO JOKYMEHTHI, HH(pOpMaIus, HampasisieMble baHkoMm U (Wim)
Kimnentom nmocpencteom CucreMy «DHEProOaHK», MPU3HAKOTCS PABHO3HAYHBIMHU JOKYMEHTaM Ha OyMa)KHOM
HOCHTEJE.

9.6. [IpenocraBnenne 6aHKOBCKHX MPOAYKTOB, He BKioueHHBIX B JIKBO, perymmupyercss oTaenbHbBIMH
JIOTOBOPaMU/COTJIAIICHUSIMH, 3aKJIFOUSHHBIMU KaK 0, Tak U nocie 3akirodeHus Kinuenrom u bankom JIKBO.
9.7. Kiment HacTosmM i monmydeHust nHGopMaImn oT baHka ompeenseT B Ka4eCTBE CPeICTBA CBAZH

C HUM J'IIO6I>I€ MpeaoCTaBJICHHBIC B BaHK, B T.4. YKa3aHHBIC B aHKCTEC, 3adBJICHUU WX IPEAOCTABJICHHBLIC B bank
cnocoObl cBsi3u: Tenedon (myreMm 3BoHka wWin CMC-coobmenusi, PUSH-yBenomnenus), nHpopMaioHHbIE
coobmenns banka Kmuenty depe3 Cucremy «HeproOaHK», COOOIIEHUS Ha aJpec AIIEKTPOHHOHN IMOYTHI, Ha
MOo00H OIWH W3 KOTOPHIX MO BBIOOPY baHKa MOXeT HampaBIATHCS JOCTATOYHOE M MMEIOIIEee IOPUANIECKOe
3HaUeHHEe yBeAOMIICHHE, 3arpoc, nHdopmanus bankom mis Kimenra, B cirydasx 3aKkoHa WIIM JOTOBOPA, B TOM
yuclie B paMmkax crareit 8 u 9 @enepanpHoro 3akoHa ot 27.06.2011 Ne 161-03 "O HarnmoHaIbHON MIATSKHOM
cucteme". DIIEKTPOHHBIE COOOIIEHNS Ha afipec 31eKTpoHHOoM nouThl, PUSH-yBenomnenus, nabopMaImoHHbIe
coobmiennss banka Knmenty depe3 Cucremy «DHeprobaHk», 3B0OHOK, CMC-cooOIIeHne U T.II. CYUTACTCS
IMOJTY4YCHHBIM Kauentom B JaTy OTIIPABJICHUA U ABJIACTCA HAAJICKAIHUM JOCTATOYHBIM YBCJOMIICHUEM KJ'II/ICHTEI,
pPaBHO3HAYHBIM JTIOKyMEHTaM Ha OyMa)KHOM HOCHTEIE, OAIMCAHHBIM COOCTBEHHOPYYHOH noAmuckio. KimeHt
00s13yeTcst obecrieunTs moirydeHune ot banka coobmienuii (mabopMaIin) Ha modoe n3BectHoe baHky ykazaHHOe
Kanentom CpCACTBO CBsA3M U NPUHUMACT Ha 06651 PUCKH HCMPEAOCTABICHUA WM NPCAOCTABICHUA
HEIOCTOBEPHOU HH(OPMAITIH CPENICTB CBs3U ¢ KiTneHTOM, CMEHBI CpENICTB CBsI3H (B.4. HOMepa TeedoHa, aapeca
ANIEKTPOHHOW TouThl) Oe3 yBemomuieHusi baHka mnm He oOecredeHUs] MOCTOSHHOTO Pab04yero COCTOSHHS
YKa3aHHBIX CPEACTB CBA3KW WJIIM HE OTKpLITI/ISI/He IMPOYTCHUA COO6HICHI/II7[ Ha HHUX, HaXO0XJCHUA CPCIACTB U
Croco0O0B CBSI3M Y TPETHUX JIHIL.

9.8. Oco0eHHOCTH B3aUMOOTHOLUIEHWI OaHka ¢ JHIBMH € HHBAJIUAHOCTBIO W MHBIMHU
MaJIOMOOMJILHBIMH I'PYNIIAMU HACETEeHUS

9.8.1 3axmoyeHue JIOTOBOpA, MOJNMCAHUE TOKYMEHTOB.

HoroBop, a Takke IOOBIE 3asBIEHUS, JOBEPEHHOCTH B THCHMEHHOM BHUJE, JTOJDKHBI OBITH TOJITHUCAHBI
PYKOTIPUKIIAIUKOM (T.€. HHBIM JIUIIOM) TIO IPOCK0E KIIMEHTA B CITydae, eclii KJIMEHT BCIIeJCTBUE (PU3NIEeCKOro
HelocTaTKa, OOJIe3HW WIIM HErpaMOTHOCTH HE MOXKET COOCTBEHHOPYYHO NOJAMHcaThes. [loamuch
PYKOIIPHUKJIaTINKa HA JOTOBOPE (IOKYMEHTE/3asBJICHNHN) JOJDKHA OBITh 3aCBUJIETEIHCTBOBAHA HOTAPHYCOM
b0 APYruM JODKHOCTHBIM JTUIIOM, WMEIOIIMM TIPaBO COBEpPIIaTh TAaKOe HOTapHallbHOE [eHCTBHE, C
yKa3aHHEM MPUYUH, B CHITy KOTOPBIX COBEPIIAIOIINI CACTKY HE MOT TMOATMKUCATh €€ COOCTBEHHOPYYHO.

9.8.2 Jluma, wWMeIIHE TPaBO MPEJACTABIATh  HWHTEPEChl  3asBHUTENS B  OTHOIICHWW  WHBAIWIA
TPYZIOCTIOCOOHOTO BO3pACTa.

A) 3aKoHHBIN PECTABUTENh: ONIEKYH Ha OCHOBAHHUH JOKYMEHTA, TIOJITBEPIKIAIOIIETO TIPAaBO 3aKOHHOTO
MMpEACTAaBUTEIIA NPEACTABIIATE HHTCPECHI IMTOAOTIEYHOT'O (HOCTaHOB.HeHI/Ie opraHa OIICKH W IMONCYUTECIILCTBA 00
YCTaHOBJICHUH OIIEKH ), JOKYMEHTOB, yIOCTOBEPSIOIIMX JIMYHOCTh ONIEKYHA U MOJ0NIEYHOro (racnopra) (1. 8 .
1 ct. 8, 4. 2, 3 cT. 15 3akona ot 24.04.2008 N 48-D3 "OO0 oneke u NOMEYHTEIBCTBE», CT. 32 ['paxmaHCcKOro
Kozekca P®D).

[IpencraBieHne MHTEPECOB MOJONEYHOTO, NMOMEYUTENb OCYIIECTBISIET HA OCHOBAHMHM HOTApHAIBHO
YIIOCTOBEPEHHOM IOBEPEHHOCTH M JOKYMEHTOB, YJOCTOBEPSAIOUIMX JMYHOCTH TONEYHUTENS, OAOIEYHOTO,
IMOCTAaHOBJICHUA OpraHa OIICKH U IOIICYUTCIIBCTBA 06 YCTAHOBJICHHUHU ITOIICYNUTECIILCTBA.

OrnekyH BIpaBe BHOCHUTH JICHEXKHBIE CPEJICTBA MOIOTIEYHOTO, a TIOTIEUUTE b BIIPaBe JaBaTh corjacue Ha
BHECEHUE JCHEXHBIX CPEICTB IOJONEYHOTO Ha CUET WJIM CYeTa, OTKPHITHIE B OaHKe, NMPH YCIOBUH, UYTO
yKa3aHHBIE J€HE)KHBIE CPEICTBA, BKIIIOYAs KAaUTAIU3UPOBAaHHBIE (TIPUYHCICHHBIE) MPOIEHTH HA UX CYMMY,
3aCTpaxoBaHbBl B CHCTEME O0S3aTEeIbHOTO CTpPaxOBaHWs BKJIaA0B B OaHkax Poccwuiickoit demeparu u
CyMMapHBIH pa3Mep JCHEKHBIX CPEACTB, HAXOAIIMXCS HA CUCTE WU CUEeTaX B OJTHOM OaHKe, HE TIPEBHIIIACT
npenycMoTpeHHbi DeaepanbHbIM 3akoHOM OT 23 nmexadps 2003 roga N 177-03 "O cTpaxoBaHUU BKIJIAJOB B
bankax Poccuiickoit denepanuu pazMep BO3MEIICHUS 110 BKIIAIAM.
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B ciyuae, ecinu cymMapHbIid pa3Mep IEHEXKHBIX CPENICTB, HAXOMSIINXCS Ha CUETE MM CUeTax B OAHOM
OaHke, MPEBHIIACT MPeIyCMOTpeHHBIH DenepanbHpIM 3akoHOM OT 23 mekabpst 2003 roma N 177-®3 "O
CTpaxOBaHWM BKJIaOB B OaHkax Poccuiickoit dexepauun" pazMep BO3MELICHUS 110 BKIIazaM, OaHK He Mo3Hee
CIeyIoNIero pabouero JHs yBEAOMIISET OTIEKYHA WM MOTICYUTENSL, a TAKKe OPraH OMEKU U MOMEYUTENBCTBA O
CyYMMe€ TaKOTr'0 MPEBBILICHUS U O MIOCIEACTBUAX TAKOTO IPEBBILICHUSI.
PacnopspkaTbess NEHEXHBIMHU CpPEICTBAMH, HAXOMSILIMMHUCS Ha TaKOM CueTe, BIIPABE 3aKOHHBIC
NpPEACTABUTENH MPU HAJIMYMU MPEIBAPUTEIBFHOTO pa3pelieHns] OPraHOB ONEKH M MOMEYHUTENbCTBa. Oprassl
OTMEKU M TOTECYUTENbCTBA AAI0T ONEKYHaM M MOIMEYUTENSIM pa3pelleHust 1 00s3aTeNbHbIC A UCIIOTHEHHS
yKa3aHHA B IMCbMEHHOM (hOpMe B OTHOLIEHUH PACIIOPSDKEHHUS HMYIIIECTBOM IOAOICYHbIX.
b) IlpeacraBurens (ct. 185, cr. 185.1 I'paxknanckoro konekca P®d), T.e. moboe goBEepeHHOE JIUIO HA
OCHOBAaHWH JOKYMEHTA, YIOCTOBEPSIOIIETO JIUYHOCTD MIPEJCTaBUTENS U 3asBUTENs (MacopT) U HOTApPUAIBLHO
YIIOCTOBEPEHHOM JOBEPEHHOCTH HA MPEACTABICHUE HHTEPECOB 3asIBUTEILS.
9.8.2.1 B cootBerctBHu cO cT. 33 'paskmanckoro kojaexkca P® momeunrtenu (MPHEMHBIC POIUTEIN) AETEH,
JOCTHUTIINX Bo3pacTa 14 JeT u rpakaaH, eeclocOOHOCTh KOTOPBIX OIPaHUYEHA BCIIEACTBUE MCUXUYECKOTO
paccTpoiicTBa, HE SIBJISIOTCS MX 3aKOHHBIMHU IIPEICTABUTENSIMH, & OKa3bIBAIOT MOJOIEYHBIM COICHCTBHE B
OCYILECTBIICHUU UMM CBOUX IIPaB M UCIIOJHEHNH 005A3aHHOCTEH, a TAKKE OXPAHAIOT UX OT 310yHNOTpeOIeHUH
CO CTOPOHBI TPETHUX JIAII.
9.8.3  OcobenHocTy 0OPMIICHHUS OTIEpalliii HHBAJIUIOB 110 3PEHUI0 ¢ HAIMYHBIMU JICHSKHBIMU CPEACTBAMHU.
ITpu ocymecrBinenun bankom onepauuii no nmpuemy, Bbliade HATMYHBIX JEHEXKHBIX CPEACTB MHBAIN, 110
3pEHHUIO BIPaBE MCIOIb30BaTh (PAKCHMHUIIBHOE BOCIPOU3BEICHUE CBOCH COOCTBEHHOPYYHOH MOIIIHCH,
MPOCTaBJISIEMOE C MIOMOIIBIO CPEICTBA MEXaHMUECKOTO KOMMpOoBaHus ((pakcummue).
dakcuMumiie — 3TO Mevarh JUO0 KIHIIE, ¢ MOMOILBI0 KOTOPOrO BOCHPOM3BOAUTCS COOCTBEHHOPYYHAS
MOJIKCH JINLA.
B mensix peanuzanyu yka3aHHOTO MpaBa MHBAIH] IO 3PEHHIO TIPU OCYyIeCTBIeHUH baHkoM omneparuii mo
IpUEMY U BblJlau€ HAJIMYHBIX JCHEXKHBIX CPEICTB 00513aH MPEACTABUTH!
® JIOKyMEHT, YAOCTOBEPSIOLINN INIHOCTE;
® HOTapHaJbHOE CBUAETENHCTBO 00 YIOCTOBEPEHUH TOXIECTBEHHOCTH COOCTBEHHOPYYHOH HOIIHMCH
WHBAJUAA 1O 3PEHUIO C (aKCUMWIBHBIM BOCIIPOM3BEIEHHEM €ro COOCTBEHHOPYYHOH IOJIINCH,
BBIJIAHHOE B MOPSIJIKE, YCTAHOBJICHHOM 3aKOHO/ATEIILCTBOM O HOTApHATE,

® CIIPaBKy, NOJTBEPKAAONYI0 (aKT yCTAHOBJICHUS HMHBAIAIHOCTA MO 3pPEHHI0O W BBIIAHHYIO
(denepanbHBIM TOCYIAPCTBEHHBIM YUPEKICHUEM MEIUKO-COIMAIbHON 3KCIepTU3bl, 1Mo Qopme,
YTBEP)KJICHHOM yIIOJTHOMOYEHHBIM (eiepaIbHbIM OPTaHOM MCIOJIHUTEIBHON BIACTH.

IMpu ocymectenennn baHkom omepanuii Mo NpHeMy M BblAade HaJTHMYHBIX JIEHEKHBIX CPEICTB
corpynHuku baHka, ompesenieHHbIe PaclOpSAUTEILHBIM JTOKYMEHTOM, HE OCYIIECTBIISIONINE YKa3aHHBIX
orepauuii, 10BOAAT A0 CBEIECHHS MHBAIKIA 110 3pEHUIO B CIIyyae HCIIOJIb30BaHUS UM (pakcHUMuUIIE, HTH()OPMAIIHIO
0 XapakTepe OCYILECTBIISIEMO Oolepaluy U CyMMe ONepalluy B OPsIIIKE, ycTaHoBIeHHOM bankoM Poccuu.

10. HNPUJIOKEHUSA K IPABUJIAM
10.1. Crnenyronue [IpunoxeHus ABIAIOTCA HEOTbeMIIEMOH YacThio [IpaBuit:
10.1.1. TIpunoxenue Nel «VCIIOBHS OTKPBITUSL M BEIEHUs OAHKOBCKUX CUeTOB (usnueckux jui B AKB
«2ueprodask» (AO)».
10.1.2. Tpunoxenune Ne2 «YcioBust pazmenieHus BKianoB ¢pusnueckux jmi B AKB «9ueprobank» (AO)».
10.1.3. TIpunoxenue  Ne3 «IIpaBuia BbIycKa, 0OCITY>KHBAHMS W TIOJb30BaHUs OAHKOBCKUMH KapTaMH
AKB «DOneprobdank» (AO)».
10.1.4. TIpunoxenue Ned «IIpaBuiia JAUCTAHIIMOHHOTO OAHKOBCKOTO OOCIYKUBAaHUS (PU3MUECKUX JIUIL B
AKB «9neprobank» (AO) ¢ ucnonszoBanneM CHCTEMbI « DHEProOaHK».
10.1.5. Tlpunoxenue N5 «3asiBlicHHE HA TIPUCOCAUHCHHE K JOTOBOPY KOMIUIEKCHOTO OaHKOBCKOTO
00CITy>)KHBaHUSD).
10.1.6. TIpunoxenue Ne6 «3asBieHME Ha pPacTOPXKEHHE JIOTOBOPA KOMIUIEKCHOTO OGaHKOBCKOIO
00CITyKUBaHWUS.

11. AJPEC U PEKBU3UTbBI BAHKA
AKDB «Jneprodank» (AQ)
420111, Pecnyonuka Tarapcran, . Kazans, yoi. [Tymkuna, 13/52.
WHH 1653011835
KIIIT 997950001
k/c 30101810300000000770 B Otnenenun HbB - Pecniyonuka TaTapcran
BUK 049205770
tenedon (843) 293-93-93; 8 (800) 350-54-58
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