«MpunoxxeHue Ne3

K MNpaBuaam KomnaeKcHoro 6aHKOBCKOro
06CNy}KNBaAHUA PUINYECKUX NTNLY,

AKB «2JHeprobaHk» (AO)

Bcrynaet B cuny ¢ «04» ceHTA6pa 2025 roga

NMPABUJIA BbIMYCKA, O6CTYHKUBAHUA U NOJZIb3OBAHUA BAHKOBCKUMU KAPTAMW AKB «3HEPTOBAHK»
(AO)

1. OnpepgeneHusn, TepmuHbl u NMoHATUA

1.1. AsTopu3aums — paspelleHune, npegocTasasemoe baHKoM Ana NnposBeaeHNs onepaLmii C MCNoib3oBaHNeEM BaHKOBCKOW
KapTbl M nopoxpjatouwee ero 06A3aTeNbCTBO NO WCMONHEHUIO MNPEACTABAEHHbIX AOKYMEHTOB, COCTaB/IEHHbIX C
Mcrnosib3oBaHMem 6aHKOBCKOM KapTbl.

1.2.  BaHK— AKLMOHEpPHbIN KoOMMepYecKuii baHK «IHeprobaHKk» (MybaMyHoe akuMoHepHoe 0bwectso), AKB «3HeprobaHk»
(AO) (nanee — baHk unu Kpeautop).

1.3. Appec mectoHaxoxaeHua: 420111, r.KasaHb, yn.MywkuHa, 13/52. TenedpoH/dpakc: (843) 231-60-01.

1.4. BaHKOMaT - 3/IeKTPOHHbI NPOrPAaMMHO-TEXHUYECKNIA KOMNAEKC, NPpeAHa3Ha4YeHHbIN A4 BblA3UYU U NPUEeMa HaIMYHbIX
AEHEXHbIX CPeacTB, COCTAB/AEHUA [AOKYMEHTOB MO Onepauusam C MCNosib3oBaHMem 6aHKoBCKMx KapT, Bblgauu
uHpopmaumm no CKC, ocywectBneHns 6e3HainyHbIX NnaTexen u T.4.

1.5. bBaHKOBcKas KapTa (ganee — Kaprta) — nnaTteHas KapTa (aebeToBas, KpeauTHas, KOprnopaTWBHas), 3/EKTPOHHOe
CPeACTBO NnaTeXa, BbiNyleHHoe baHKOM, NpeAHa3HauYeHHoe A1A COBEPLUEHUA onepaLmnii C UICNOAb30BAaHNEM KapTbl
AW PEKBM3UTOB KapTbl. KapTa BbinycKkaeTcAa BaHKom, ABnseTca cobcTBEHHOCTbI0O BaHKa M BblAaeTca BO BpeMeHHoe
No/ab30BaHWE HA CPOK, YCTAHOBAEHHbI baHkom. Ucnonb3oBaHue KapTbl peryanpyeTtca 3akoHogaTenbctsom PP u
HacToawmMmKM [pasuaamu, nNpasBuNamMmnm  MexAyHapoAHOM nnaTeskHol cuctembl Visa International/Mastercard
Worldwide, npasunamu nnatexHon cuctembl « MUP». KapTa moskeT 6biTb OCHOBHOM 1 [JONOAHUTENbHOWN.

BaHK BbIMyCKaeT KapTbl C TEXHO/OrMel GEeCKOHTAKTHOW OMaTbl, OCHALLEHHble BCTPOEHHbIMW YMMOM W aHTEHHOMW,
nepezarmoLLMMmM NO PagMOoKaHany Ha 6ECKOHTaKTHbIM TePMUHAN MHPOPMALMIO O NaTENKeE.

Kapra MWP/StickPay — pa3HoBuaHOCTb 6aHKOBCKOM KapTbl, nogaepxusatowas NFC ¢ BO3MOXHOCTbIO Oniathl
NAATEXHbIMU CTUKEPAMMU.

ToKeHu3upoBaHHanA (undpoBan) KapTa: NnpeobpasoBaHHbIe PEKBU3UTLI BAHKOBCKOWN KapTbl.

1.6. BbnokupoBsKa KapTbl — BpemeHHOe orpaHuyeHue Ha coBeplueHue [lepxKatenem KapTbl onepauunii ¢ UICNONb30BaHUEM
KapTbl unn ee pekBU3nNTOB.

1.7. BblAaaya Ha/MYHbIX — onepauma cHATUA [epxaTenem KapTbl (MpeactaButenem) HalUUHbIX AEHEXKHbIX CPeAcTB B
6aHKOMaTax UM B NYHKTaX BblAAa4YN HA/IMYHbIX AEHEXHbIX CPeACTB.

1.8. BbInUCKa — JOKYMEHT, GopmUpyembli U HanpaBasembll BaHkom [eprKaTento KapTbl NO OKOHYaHUW KaneHAapHOro
mecaua, cogepawmnini nHbopmaumio 060 Bcex Onepauunx, oTparkeHHblx Ha CKC B TeyeHue KaneHOapHOro mecaua,
oCTaTKe AeHexHbix cpeacts Ha CKC, cymme nonHoin 3af0/IKEHHOCTM, @ TaKXKe HAYMCAEHHbIX HeyCTOeK, MnaTt u
wrpados (ecnm nmetotcs).

1.9. [OepxKatenb KapTbl — dpusnyeckoe nmuo (pesmaeHT/HepesnaeHT PO), npucoeguHMBLUMIACA K HacToAWMM MNpasunam,
Ha MMA KOTOPOrO, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit Peaepaunm 1 HOPMaATUBHBIMU JOKYMEHTaMMU
baHKa Poccum oTKpbIT B baHke CKC, ana ocywectsieHNA pacyeToB No onepaumam ¢ ucnonb3osaHnem Kapr.

1.10. [OoBepeHHOe AULO — OU3NYECKOE AMLO, Ha MMA KOToporo [epatenem KapTbl odopmiaeHa AOBEPEHHOCTb B
CoOTBETCTBMM C TpeboBaHUAMM 3aKoHoZaTenbcTBa Poccuiickon depepauunn, Uan Avuo, AencTBylOLLee OT MMEHU
[JeprkaTtens KapTbl B CUY 3aKOHA — 3aKOHHbIM NpeaCcTaBUTENb.

1.11. [oKymeHT no onepaumam c ucnonbzosaHuem Kapt (ganee — [lOKYMeHT) - LOKYMEHT, ABAAIOLWMNIACA OCHOBaHMEM ANA
OCYLLLECTB/IEHNA pPacyeToB MO OMnepauusam C WCNonb3oBaHMem KapT M/UAu cayKawmii NoATBep:KAEeHWEeM WX
COBEPLUEHUA, COCTaBNEHHBIN C NpUMeHeHem KapT Uan ux pekBn3nToB Ha ByMarKHOM HocuTene U/Uam B 3NeKTPOHHOM
dopme, noanucaHHbIM cOBCTBEHHOPYYHO [eprkatenem KapTtol (Mpeactasutenem) uAM  aHaANOroM  ero
CcO6CTBEHHOPYYHOM noanucu.

1.12. [OononHutenbHaa Kapta — KapTa, BbiNyWweHHaa Ha UMA ynosHoMmoYeHHoro lNMpeactasutena [ep»katena KapTol.
JononHutenbHasa KapTta K CKC ABnseTca KapToM TOro e KapToYHOro NpoaykTa, 4to 1 OcHoBHas KapTa. CpoK aencrema
JononHUTeNbHbIX KapT YCTaHAaBAMBAETCA PaBHbIM CPOKY AencTBna OCHOBHOW KapTbl.

1.13. 3ap0MKeHHOCTb — B 3aBUCMMOCTM OT NPaBOOTHOLWEHMIM baHKa 1 JeprkaTtena KapTbl 06A3aTenbCcTBO [lepKaTens KapTbl
no ynnate baHKy AeHeXHbIX cpeacTs no JJoroBopy, B TOM Yucae:

—  CYMMbl UCNOJIb30BaHHOrO JlIumunTa osepapadta/KpeantHoro AMmuTa;

—  cymmbl TexHuueckoro osepapadTa nam CBepXAMMUTHOM 3a[40KEHHOCTU (MPU Hannumm);

—  HAYUCNEHHbIX, HO Heymn/JaYyeHHbIX NPOLEHTOB 3a KpeanT, NpefoCcTaB/eHHbIA NO KapTam, COMAcHO YCNOBUAM
[orosopa u CornaweHnus;
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—  KOMMCCMU, NAaTbl, NEHN/HEYCTOMKM, @ TaK}Ke MHble NAaTeXxu, NpeaycmoTpeHHble Tapupamu n CornalieHmem.
3aemwmk — dusnyeckoe nnLo, obpaTmslleeca B BaHK ¢ HamepeHMEeM MOAYYUTb, MOYYalOLLEE MAW MOAYYMBLLIEE
Kpeaut, obnapatowee nonHoi AeecnocobHOCTbIO, @ UMEHHO, CMOCOBHOCTBIO CBOMMU AeNcTBUMAMM NpuobpeTtaTb U
OCYLLECTBATb MPAXKAAHCKME MpaBa, co34aBaTb rpaxKgaHCKMe 00653aHHOCTU UM UCMOAHATbL MX B NOSHOM O0b6beme, U
cooTBeTCTByloLLEee TPeboBaHMAM, YCTAaHOBAEHHbIM HacToAwMMHM MNpasunamu, Macnoptom npoaykta u CornalieHnem.
Numut osepgpadTta unm KpeguTHbI IMMUT - CaMOCTOATENIbHO PacCuYMTbiBaembli BaHKOM npegenbHbIn pasmep
KpeguTa, npegoctaBnsemoro baHkom [ep:kaTento KapTbl, B T.4. NPM HeZoCTaTOYHOCTM cpeactB Ha CKC (B cnyyae
npepocTaBneHns Kpeguta B popme OBepgpadTa), YCTAaHOB/AEHHbIM Ha CPOK M B pa3mepe, KOTOpble yKasaHbl B
CornaweHunu.

Kop, 6e3onacHoctn CVC2/CVV2/MUP Accept (aanee - Kog 6e3onacHOCTH) - KO NPOBEPKM NOANMHHOCTM KapTbl,
COCTOALLMI U3 TpeX UMb U UCNONb3YEMbIN B COOTBETCTBUUN C NPaBUAAMMN MEXKAYHAPOLHOM NAaTeXXHOM cuctembl Visa
International/Mastercard Worldwide Ana noBbllueHWA  3aWMLLEHHOCTM  OMepauuii, OCYLLeCTBAAEMbIX C
ncnonb3oBaHMem KapTbl, U NPOTUBOAENCTBMA HECAHKLMOHWPOBAHHOrO MCNoMb30oBaHWA KapTbl, B TOM 4Yucie npu
nposeseHUn onepaumii B UHPOPMaLMOHHO-TEIEKOMMYHUKALMOHHOW CETU MHTEPHET, NPU OCYLLECTBIEHUM KOTOPbIX
Kog, 6e30nacHOCTM ABAAETCA TaKXKe U aHa/Norom cobcTBeHHOpPYYHOM nognuckn Oeprkatena. Kog 6e3onacHoctn CVC2
(ans Kapt MnateskHoit cuctembl Mastercard Worldwide) / CVV2 (ans Kapt MnatexHoi cuctemsl Visa International) /
MWP Accept (gns Kapt MnatexxkHoi cuctembl MUP) HaHoCUTCA Ha 060pOTHYIO CTOpoHY KapTbl M pasmellaeTcs nocne
yeTblpex nocneaHux umuobp Homepa KapTbl Ha nosfoce Ans NOANUCK UK PASOM C NOOCON 1A NOAMMUCHU B CNELMATbHOM
6enom nose (He ABNAETCA NPOLOIKEHMEM HOMepPA KapTbl).
Komuccusa - geHexHble cpeactsa, B3MMaemble BaHKom ¢ [leprKaTena KapTbl B COOTBETCTBUM C YCIOBUAMM HACTOALLUX
Mpasun n Tapudos.
KopnopatuBHaa KapTa — 6aHKOBCKaA KapTa, BbIMYWEHHAsA K pacyeTHOMYy Cc4yeTy lopuguyeckoro avua (uam
WMHOMBMAYaNbHOTO npeanpuHumatens 6e3 obpa3oBaHMA OPUAMYECKOTO AMLA), Ha OCHOBaHWWM MUCbMEHHOro
3anABneHWA yCTaHOBIEHHOro 06pasLia topuamMyeckoro amua (MM MHAMBUAYabHOTO NpeanpPUHUMATENS).
KopnopaTuBHbIA KAMEHT - topuguyeckoe Avuo (MAM MHAMBMAYabHLIM NpeanpuHumatens 6e3 obpasosaHuA
IopugnYeckoro nuua) obpaTvsweeca B baHK ¢ HamepeHMem MOAYYMTb, MOAy4Yalowee WAM NOAyyMBLIEE
KopnopaTtusHyto KapTy baHka.
Kpeaut/KpeauTHblii AMMUT — OeHeXHble CpeacTBa, npegocrasifaemble baHkom [leprkaTesto KapTbl Ha YCA0BUAX
BO3BPATHOCTU, CPOYHOCTM M NAATHOCTU NOCPEACTBOM 3a4UC/IEHUA AeHEXKHbIX cpeacTB Ha CKC, B T.4. OBepapadT.
KpeAUTHbIN NPOAYKT HA COMOCTaBMMbIX YCIOBUAX — TUMOBbIE YC/I0BUA KPEeAUTOBAHUSA, YTBEPKAEHHbIe BaHKOM Ha
ATy NPOJIOHrauyMKn, KOTopble NOMHOCTbIO COOTBETCTBYIOT PACCMATPUBAEMOMY KPEAUTHOMY AOTOBOPY MO CAEAYIOW UM
XapaKTepucTMKaM B COBOKYMHOCTM: GOpmMa KpeauTOBaHWSA, BaflOTa KpeauTa, CymMma KpeawuTa, CPOK KpeguTta
obecneyeHne KpegmTa, a TaKKe XapaKTepmucTnKam, CyLecTBEHHbIM A0 onpeaeneHusa NPOLEHTHOM CTaBKM Ha AaTty
BblAauM KpeauTa.
JbroTHbIA Nepuoa — nepros, B Te4eHe KOTOPOro He HAYMCIATCA NPOLEHTbI 3@ NMOJIb30BAHWE KPeaUTHbIM IMMUTOM
npu yc/0BMM MNOralwleHMa He Mo3gHee Moc/iefHero onepauyMoHHOro AHs [naTeXkHoro nepuoga BCeW CYMMbl
3aponkeHHOCTH, cPOpMMpPOBaBLLENCA HA NOCAEAHUIN KaNeHAapHbIN AeHb mecsaua PacyeTHoro nepuoga. J1broTHbIN
nepuog pacnpocTpaHaeTca TobKo Ha Onepaumu, yKasaHHble B [lacnopTe npoayKTa.
MUHUManbHLIN NnaTeX — 06A3aTeNbHbIN eXXeMeCAYHbIA NaaTeX B noraweHue 3ago/keHHoOcTM no OsepppadTy.
JepxkaTenb KapTbl obecneumsaer noctynneHne cpencts Ha CKC He meHee cymMmbl MUWHMMANBHOrO NiaTeXa He
nosgHee nocnegHero KaneHaapHoro AHA MaaTtexkHoro nepmoga. Cymma MUHUMANbHOIO NiaTeXa PacCUNTbIBAETCA U
yCTaHaB/AMBAETCA Ha KarKaoe nepsoe ymco MNaaTtexxHoro nepuoaa.
MuHUManbHbIA NNaTeX BKAOYAeT B cebs:

— KOMMCCUM W NNaTbl, yCTaHOB/IeHHble CornalleHMemM u HauncieHHble baHKom;

— CYMMY HauMC/NIEHHbIX NPOLLEHTOB 33 NO/b30BaHWe Kpeautom;

— YCTaHOB/EHHYlO HacToAwMMm CornalweHnem CyMMy OCHOBHOrMO [0Jira, PacCYMTaHHYl0 K MOraleHuio B

MuWHMManbHOM NnaTexe Tekyluero MNaaTexxHoro nepuoaa;
— CYMMY OCHOBHOFO f0/ra, HeynaayeHHOro/He MOJIHOCTbIO YMAAYEHHOrO M3 PacCYMTaHHbIX MUHUMaNAbHbIX
nnatexen npeablaylmx MaatexHbix Nepuoaos.

O6wue ycnoBUA KpeguTOBAHUA — COBOKYMHOCTb OCHOBHbIX (06Wwux pns Bcex [ep:kaTeneil KapTbl) YC/IOBWUMA
KpeanToBaHua CKC. Hactosawmin gokymeHT nybaunkyetca B ceTu MHTepHeT no agpecy: www.energobank.ru, a Takxke
MOJET HanpasnaTbcA [lep)KaTenam KapT B LENAX O3HAKOMNEHMA NOCPeACTBOM 3/IEKTPOHHOWM NoYTbl, Anbo
NpPeaoCTaBAATLCA B LLEAX 03HAKOMIEHWA N06bIMKM APYrMMKM cnocobamu.
OAHOPa30BbLI Maponb - MocCnefoBaTeNbHOCTL UMobp, dopmupyemas baHKOM Npu coBeplieHUn [epaTenem
onepaumu onaaTtbl TOoBapoB (paboT, ycayr, pesynbTaToB UHTENNEKTYaNbHON AeAaTenbHocTH) B MpeanpuaTun Toprosam
(ycnyr), noaaep:kusatowem nporpammy Verified by Visa / Mastercard SecureCode/MMWP Accept, ¢ ncnosnb3oBaHuem
peksusnTos KapTbl B MHOOPMALMOHHO-TENIEKOMMYHUKALUMOHHOM ceT NHTepHerT.
OAHopPa30BbIM Naposb Hanpasasetca baHkom [epxkaTento KapTbl HA HOMep MobuabHOro TenedoHa, yKasaHHbIV B
3anB/ieHUM Ha NpeaoCcTaBieHne KapTbl/3ansieHnn 06 3MeHeHMM AaHHbIX [JepyKatens KapTbl TOMbKO MPU YCAOBUK
noakntoyeHHoro SMS-cepsurca K 6aHKOBCKOM KapTe.
OAHOpPa30BbIM NApoab MCNONL3YETCs ANA NOATBEPNKAEHMA TONLKO TOW onepauuu onnaTbl ToBapoB (paboT, ycayr,
pe3ynbTaToB MHTENNEeKTyaNbHOW aeAatenbHocTu) B Mpeanpuatun Toprosaun (ycayr), nposogumol [epxkaTtenem B
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MHPOPMALMOHHO-TENEKOMMYHMKaLMOHHOM ceT MHTepHeT ¢ npumeHeHnem nporpammbl Verified by Visa/ Mastercard
SecureCode/MWP Accept, npu coBepLIeHUN KOTOPOI OH B6bln aBTOMaTUYECKM chopMUpoBaH BaHKom.

OAHopa3oBble NAPOAN ABNAIOTCA aHaNorom cobcTeBeHHOPYYHON noanuck fepkatena. Onepaymm, NpousBeseHHble ¢
MCMNo/b30BaHNEM PeEKBM3NUTOB KapTbl B MHGOPMALMOHHO-TENEKOMMYHUKALLMOHHON ceTu UHTepHeT B Mpeanpuatum
Toproeau (ycnyr), noaaepkusaowem nporpammy Verified by Visa / Mastercard SecureCode/MWP Accept, u
noATBepKAeHHble [lep)kaTenem ¢ wucnonb3oBaHnem OaHOPaA3o0BOro MaposiA, MPU3HAKOTCA COBEPLUEHHbIMU
[eprxkatenem.

Onepauumn — ocyuiecteiieHne baHKOM no nopydveHuto [lepskaTento KapTbl PacyeTHbIX M KACCOBbIX onepauui,
NpesyCMOTPEHHbIX  AEWCTBYIOWMM  3aKoHoZaTenbctBom PO, Tpasunamn, Ycnosusmu, OnepaumoHHbIMU
WMHCTPYKUMAMU U NPaBUAAMKN MEXAYHAPOAHOMN NNATEXHOW cucTeMbl, [JOoroBOPOM M UHBIMWU COMNALIEHUAMMN MEXAY
CTtopoHamu.

OnepaumnoHHbIii AeHb (onepauMoHHoe Bpemsa) NpeacTaBaseT cobon YacTb paboyero aHa baHKa (KaneHaapHbIN AeHb,
KpOMe BbIXOAHOTO [AHA — BOCKPECEHbA M YCTAHOBNEHHbIX deaepanbHbiMM 3aKoHamu Poccuiickon ®Pepepaumn
Hepaboymx NpasgHUYHbBIX AHEN, @ TaKKe BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune gHu peweHem MNpasutensCcTea
Poccuiickoli ®epepauun, ecnm BHYTPEHHWM pPacnopsaUTENbHbIM AOKYMEHTOM baHKa Takue BbIXOAHblE WM
NpasaHUYHbIE AHW He YTBEPXKAEHbl B KAYecTBe OMepaLMOHHbIX AHeW B BaHKe), B TeuyeHWe KoToporo baHKom
npousBoauTcA 06CayKMBaHME KAMEHTOB, MPUEM K UCMNOSHEHWUIO PacYeTHbIX (MAaTeXHbIX) LOKYMEHTOB, COBEpPLUEHME
onepawuuii No c4eTam B Te4EeHUEe OnepaLMoHHOro BpeMeHW KaieHAapHON AaTolM COOTBETCTBYHOLLErO OnepaLMoOHHOro
OHs. TlpyM 3TOM B OTAENbHbIM OnepauMoHHbIA AeHb BaHKa, noh KOTOpbIM MOHMMAaEeTCA BpemMsa U 0bcayXuBaHue
KnneHtoB no cy66otam M yCTaHOB/IEHHbIM 3aKOHamu Pecnyb6snku TatapcTaH HepabouyMm NpasgHUYHBIM AHAM,
onepauum No NepeymcieHno AeHeXKHbIX CPeACTB Ha cyeTa B ApYyrne KpeauTHble OpraHM3auum OCyLLecTBAAKTCA
cnepyowmm OnepaumoHHbiM AHEM. OTAeNbHbIM ONepaLMOHHbIA AeHb MOXKEeT YCTaHaBAMBATbCA BHYTPEHHUMU
pacnopaauTeNbHbIMM LOKYMEHTaMM baHKa. Mpoao/KMTeNbHOCTb ONEPALMOHHOrO BpPeMeHM (Bpems Hayana M
OKOHYaHMWA), onpeaensetca baHKOM camocToaTeNbHO M pasmelLaeTcA Ha web-caiTe BaHka no agpecy B cetu
NHTepHeT: www.energobank.ru.

OcHoBHas KapTa (ganee - Kapta) — KapTa, BbinyweHHan Ha umsa [epkaTens KapTbl.

MacnopT NpoAyKTa — AOKYMEHT, YCTaHaB/AMBAOWMI ycnoBus npepoctasneHna OsepapadTa, a TakKe AOKYMEHT,
YCTaHaBAUBAIOLWMI yCA0BUA 06CNYKMBAHMA pacyeTHbIX (4ebeToBbIX) KapT, yTBEpKAEeHHbIe NpuKkasom lMNpeacepaTens
MpasneHua baHka.

MepcoHanbHbI AEHTUGUKALMOHHDBIM HoMep (ganee - MUH-Koa) - LMbPOBON CEKPETHLIN KOA, NpeaHa3HAYEeHHbIN
ANA COBEpLUEHMA onepauuii, NpM KOTOPbIX ero BBeAeHue asnsetca obasatenbHbim. NMUH-Koa ABnseTcA aHaNorom
cobcTBeHHOPYYHOM noanuck fep:katensa KapTol (Mpeactasutens). MAH-Ko4 ncnonbyeTcs Npu NONYYEHUN HANUYHBIX
AeHeXHbIX cpeacTs B 6aHKomartax, NBH U1, B 0TAENbHbIX CAy4Yanx, NPy NpoBeAeHMM onepaLmii onaaTbl TOBapoB (ycayr).
Onepaunu, npousBeseHHble MO KapTe ¢ ucnonb3oBaHuem lMUH-koaa, npu3HatoTcA coBeplueHHbIMK [epxkatenem
KapTbl (MpeacTtasuTtenem). MNH-koa HanpaenaeTca depkaTento KapThbl (Mpeactasutento) 8 CMC-coobLLeHnn Ha Homep
CcOTOBOro TesiepoHa YKa3aHHbIN B 3asABAEHHOrO ycTaHoB/AeHHOro obpasua. MHpopmauma no CKC B 3/71eKTPOHHOM
dopme, nonyyeHHan c ncnonb3osaHmem KapTbl, NPU3HAETCA SNEKTPOHHbBIM LOKYMEHTOM, PABHO3HAYHbIM LOKYMEHTY
Ha BymaXKHOM HocuTene, NoANMcaHHOMY COBCTBEHHOPYYHOM NoAnucklo JepKaTens KapTbl.

MnartexxHasa cuctema « MUP» - COBOKYNHOCTb OpraHu3aumii, B3aumogencraytowwmx no MNpasunam Cuctembl B Lenax
OCYLLLECTB/IEHMA MNepeBofa [EHEXKHbIX CpeacTs, BKAwo4awlwas Onepatopa. OnepatopoB ycaAyr NAaTEXHOW
MHOPACTPYKTYpbl M YyacTHMKOB. MpaBuaa paspaboTaHbl B COOTBETCTBUN € TpeboBaHMAMKU PefepanbHOro 3aKoHa oT
27 ntoHa 2011 roga Ne 161-®3 «O HauMOHANbHOW NNATEKHOW CMCTEME», HOPMATMBHbIX NPABOBbIX aKTOB Poccuiickom
dPepepaumn.

MNpasuna (panee — Mpasuna uam forosBop) - HactosAwme «[lpaBuna BbiNycka, OBCNYKMBAHUA M MOAb30BaHUA
6aHKOBCKMMM KapTamu AKB «3JHeprobaHk» (AO)», AasoWMecs HeOTbeMAeMOM 4acTbio [paBuUA KOMMAEKCHOro
6aHKoBCKOro obcnyusaHma o¢usmdeckux nuy AKB «DHeprobaHk», onpegensiowme MNOMOXKEHMA MO OKasaHUIo
KOMM/EKCa YCAyr MO BbINyCcKy, OOCAyXWBaHWIO, MNoNb30BaHMIO KapTol, sBaAlwMecs Takxe J[loroBopom o
KpeanToBaHum CKC [eprkatens KapTbl Npu npegoctaBneHun Kpeguta B popme Osepapadt - GU3nYecKUM AmLom,
3aK/Il0YEHNE KOTOPOro NPOM3BOAUTCA NyTeM NpucoeanHeHna KnnmenTa K Hactoawmm MNpasunam B nopaake n.1 cr. 428
lpaxpaHCcKoro Koaekca Poccuiickoir Pepepaumm B LeNOM NyTem nogayun 3asBneHuss Ha OTKpbiTne CKC wu
npepoctasneHne Kaptol (ganee — 3asaBneHue Ha OTKpbiTe CKC) M 3aABfeHUI, yCTaHOBAEHHOro obpasua, Ha
NoAKNOYEHME YCAYT NO KPeAUTOBAHMIO.

MpeanpuaTtne Toproeam (ycnyr) - opugmyeckoe Mo, KOTopoe B COOTBETCTBUM C NOAMMCAHHBIM UM COTNaLLEHUEM C
6aHKOM-3KBalipepom HeceT 06A3aTeNIbCTBa N0 NPUEMY AOKYMEHTOB, COCTAB/IEHHbIX C UCMO/Ib30BaHMEM BAHKOBCKUX
KapT, B KauecTBe onnaTbl 3a NpeAocTaBasemble ToBapbl (ycayru). B KauecTse npegnpuaTua TOProsau (ycayr) MoxeT
BbICTYNaTb pU3MYECcKoe NMLO - UHANBUAYAbHbIN NpeanpuHUMaTENb.

MpeactaButenb - pusnuyeckoe NMLO - YNONHOMOYEHHbIM NpeacTaBuTent epKaTena KapTbl, HA MMA KOTOPOro, B
COOTBETCTBMM C HOPMaMW AENCTBYIOLLEro 3aKoHoAaTeNbCTBa Poccuiickon ®epepaunn u Hactoalwmmu MNpasunamm,
npepocTtasneHa JononHutenoHana Kapra.

MNpeteH3ua - 3asBneHMe, nognucaHHoe [ep’KaTenem KapTbl, O Hecornacuu [lepskaTens KapTbl C onepaumen,
coBeplUeHHoM [lepKaTenem c ncnosib3oBaHMeM KapTbl, ee PeKBU3UTOB, COCTaB/leHHOE No GopMe, YCTaHOBIEHHOM
baHkoMm.
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1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

1.42.

1.43.

1.44.

1.45.

1.46.

1.47.

MyHKT BblgauM HanuuHbix (aanee — MNBH) — nomelleHne ONA COBEPLUEHWUA OMepaumit C LEHHOCTAMMW KpeauTHOW
OopraHusauumn u ee CTPYKTYPHbIX NOAPA3LEeNeHU, a TaKXKe OpPraHusauma u ee CTPYKTYpHble MnoApasaeneHus,
OCYLLLeCTBAIOLLME OMepaLumn No Npuemy Uan Bblgaye HaANYHbIX AEHEXKHbIX CPeACTB C UCMO/Ib30BaHMEM MNAATEXKHbIX
KapT NOCPeACTBOM 3/IEKTPOHHOTO TEPMWHaNa B CAyyaax, MNpefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi
®epepaumn.

MnaTtexxHbIA Nepuoa, — Nepuo, B TeHEHNE KOTOPOro 3aemiumk 06a3aH ynaatntb Kpegutopy MUHMMANbHBIN NaaTex.

—  [AnAa 6aHKOBCKMX KapT C /IbFIOTHbIM NEPUOLOM KpeamToBaHua Ao 50 AHel nnaTexHbli nepuog coctasnsneT 20
(ABaauaTtb) KaneHZapHbIX AHEN U PACCUUTLIBAETCA C NEPBOro KajieHAapHOro AHA, CleAyloLWero 3a MecsaLlem,
AsnAoWMMcA PacueTHbiM nepnogom. Ecnn 20-e YMCNO NPUXOAMUTCA Ha AeHb, HE ABAAIOLWMIACA ONEePaLNOHHbBIM
AHem B baHKe, TOo nocnegHum pgHem [naTtekHoro nepuoga, byaeT ABAATbCA CAeAylOWWMA 33 HUM
onepaumoHHbIN AeHb.

—  Ana 6aHKOBCKMUX KapT C IbFOTHbIM NepMOAOM KpeanToBaHuA o 120 gHeln nnaTexHbl nepuog coctasnset 28
(ABapLaTb BoceMb) KafeHAAPHbIX AHEW W PacCYUTbIBAETCs C MepBOro KaleHAApHOro AHA, creaylollero 3a
Mmecauem, ABAAloWUMcA PacyeTHbiM nepuogom. Ecam 28-e yncno nNpuxoauTcA Ha AeHb, He ABAAOLWMIACA
onepauMoHHbIM AHem B baHKe, To nocnegHum gHem lMnaTexkHoro nepuopaa, byaeTt ABNATLCA CAeAyoWmiA 3a
HUM ONepaLMOHHbII AeHb.

— [nAa 6aHKOBCKWUX KapT 6€3 IbroTHOro NepMosa KpeauToBaHUA NAATeXHbIN Nepuos, cocTaBaneT KaleHAapHbIN
MeCAL, U PacCYMTbIBAETCA C MEPBOro KaleH4APHOro AHA, CAeAyoLero 3a mecauem, ABNAILWMMCEA PacyeTHbIm
nepuogom. Ecnn nocnegHee uucno [natexkHoro nepuoga MPUXOOMTCA Ha AeHb, He ABAAIOLWMICA
onepauMoHHbIM AHem B baHKke, To nocnegHum gHem lnaTexKHOro nepuosa ABNAETCA CAeAYHOLMUIA 33 HUM
onepaLyMOoHHbIN AeHb.

MpoueccuMHroBbii LEHTP — OpPUAMYECKOE /INLO WAW ero CTPYKTypHoe noapaszeneHune, obecneuyusatollee
MHOOPMaLIMOHHOE U TEXHOJIOFMYECKOE B3aMMOAENCTBUE MEKAY YHaCTHUKAMM pacyEToB.

PacxoAHbli IMMUT — NMpefenbHas CyMMa AEeHEXHbIX CPeacTB, AocTynHas [epkaTtenem KapTtol (Mpeactasutenio) B
TeyeHMe onpeaeseHHOro Mepuoga C Y4eTOM JIMMWUTA CHATUA Ha/IMYHbIX CPeACTB A/1A COBEPLUEHWA onepauun ¢
ncnosib3oBaHnem KapTbl nan ee peKBU3NTOB.

Pa3peweHHblt oBepapadT (aanee — OsepAapadT) — KpeguTt, npegoctaBasemblt BaHkom [eprKaTento KapTbl nNpwu
OTCYTCTBUW MW HEAOCTAaTOYHOCTU AeHexKHbix cpeacts Ha CKC, B cOOTBETCTBMM C cornaleHnem mexay baHkom wm
[Jeprkatenem KapTbl B pamkax Jiumuta osepapadTa Ha ycnosuax Tapudos.

PekBu3antbl KapTbl — MHGOpPMaUMA, HAHECEHHAA Ha /IMLEBYIO U/MAKM 0BOPOTHYIO CTOPOHY KapTbl, KOTOpas MOMKeT
BKNtOYaTh B ceba Homep KapTbl, ammnuio n uma [lepratens KapTbl, CPOK AencTeua KapTbl, NOSHOE UM COKpALLEHHOe
HaMMeHoBaHWe opraHu3aumMmn-paboTosaTensa, TPex3HAYHOE MPOBEPOYHOE YMCIO, HameyaTaHHoe Ha 0BopOTHOM
cTopoHe KapTbl nocne nocneaHux yetbipex umubp ee Homepa.

PacueTbl — pacyeTbl No MnaTeXHbIM AOKYMEHTaM, a TaKXKe WHble pacyeTbl, NpefyCMOTpeHHble MpaBuaamu, B TOmM
ymncie onsiaTa yCTaHOBAEHHbIX Tapudom KOMUCCUA.

PacueTHbli nepuop, — nepuos, B TedeHue Kotoporo no CKC 6blav oTpaxkeHbl onepauun, COBEpLUEHHble C
ncnonb3oBaHMem KapTbl, B TOM Yncae onepaumm, nosaekwme 3a coboit BOSHMKHOBEHME 0643aTeNbCTB 3aemLinKa no
ynnate MuMHUManbHoro nnatexa no Kpeauty B cnydae odpopmaeHus CornalieHus.

Mpw 3aknoueHns CornaweHuna, Aata Hayana PacyeTHoro neprMosa coBnafaeT ¢ AaTolM Havyasna MecAua NoanucaHua

CornaweHuns 06 MHAMBUAYANbHbIX YCNOBUAX NPeaocTaBaeHus KpeamTa B dopme Oepapadr.

—  [Ana GAaHKOBCKMX KapT C /IbIOTHbIM MepUoAOM KpeauToBaHua Ao 50 gHel pacyeTHbIM NepuogomM ABAAETCA

KaXkAblM KaneHaapHbli mecal, (C nepBoro No NocaeAHUIi KaneHaapHbIi geHb mecsaua).

—  [Ana 6aHKOBCKMX KapT C /IbFOTHbIM Nepuogom KpeautoBaHua Ao 120 aHel pacyeTHbIM NepuogomM ABASIOTCA

Kaxgble TpU KaneHZapHbIX Mecaua (c nepsBoro no nocaegHuin pabounii 4eHb mecaua).

—  [na 6aHKOBCKMX KapT 6e3 NbroTHOro nepuvofa KpeauvToBaHMA PacYeTHbIM MepuoaoM ABAAETCA KaXKAbIK

KaneH4apHbIN mecALl, (C nepBoro no NociegHUN KaneHaapHbIN AeHb mecAua).
CneumnanbHbIi KApTOYHbIA cyeT (ganee - CKC) — 6aHKOBCKMIA cYeT, OTKPbITbIM B BaHKe no 3assneHuto [epxkatens
KapTbl, NpesycMaTpUBatoOLWMIA BEAEHME CHETA M OCYLLECTB/IEHME PACYeTOB MO ONepaLmam C Ucnonb3oBaHMem KapT.
CornaweHue (CornaweHue 06 MHAUBUAYANbHbIX YCAOBUAX NpeaocTaBieHUs KpeguTta B ¢popme Oseppgpadt) —
forosop Mmexay [ep:atenem Kaptel M BbaHKOM, 3aKnOUYeHHbI MNyTem npucoeauHeHua [epxkaTtena KapTbl K
HacToswmm MpaBunam, ABNAIOWMNNCA CMELIAHHBIM, T.e. COAEPKALMM SNEMEHTbI LOrOBOPA Ha OKasaHMe KOMMN/IEKCa
ycAyr no npefocTaBaeHuto U 06cnymBaHuio KapT, forosopa 6aHKOBCKOro cyeTa, NpeaycMaTpuBatoLWwero NnposeaeHune
pacyeToB No onepaLmam, COBEPLIEHHbIM C UCMONb30BaHMeM KapT UAKn UX PEKBM3UTOB, M LOrOBOPA O NPesoCTaBIeHUN
JepxaTento KapTbl KpegutHoro nnmuTa. HeoTbemnembimm Yactamu CornalueHua ABAAIOTCA HacToAwMe [paBuna,
Tapuodbl. Mpasa 1 06asaHHOCTM CTopoH No CornalleHno BO3HUKAIOT € AaTbl ero akuenTa.
Tapudbl — gelicteytowmit C60pHUK TapudoB Ha ycayru, npegoctaBnsemble AKB «3HeprobaHk» (AQO) Ha BbINycK U
o6cnykuBaHne BaHKOBCKUX KapT 418 GUINYECKUX U OPULUYECKUX SINLL C YHYETOM BCEX U3MEHEHUI U AOMNONHEHUIA.
TexHuueckui oBepapadT — HecornacosaHHoe mexKay baHkom u [lepkaTenem KapTbl NpeBblleHNE CYMMbl ONepaLmi,
nposoanmbIx [epaTtenem ¢ ucnosbsoBaHnem KapT, Hag PacxogHbiM AMmUTOM, 06pa3oBaBluerocs B pesysbraTte
KosiebaHUIM KypcoB BasloT, CNMCaHUA AONOJIHUTENbHbIX KOMUCCUMIA, a TaK Ke psafe MHbIX Caydyaes, 00YCNOBAEHHbIX
0COBEHHOCTAMM TEXHOIOTMYECKOTO LKA 06CnyKnMBaHMA BAHKOBCKUX KapT. TEXHUYECKNI oBepapadT B COOTBETCTBUU
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1.48.

1.49.
1.50.

1.51.

¢ Mpasmnamu pacueHnBaeTca CTOPOHAaMM KaK Monb3oBaHue [eprkatenem KapTbl AeHeXHbIMU cpeacTBamu baHka,
YC/NIOBMA NCMO/Ib30BaHMA M NOPAAOK MOraleHnsa KOTopbix onpeaensetca nyHKTom 3.12 HacToawwmx Mpasun.
ONEeKTPOHHbIE AOKYMEHTbl — [lfaTeXHble U WHble NPefyCMOTPEHHble HacToAwMmKn [paBuaamm AOKYMEHTbl B
3/IeKTPOHHOW popme.

YcTpoicTBo camoobcnyxuneaHua baHka, ganee YC — 6aHKOMaT 1 UM NAATEXHbIN TepmuHan baHka.

3-D Secure - TexHosioruA obecrneyeHus 6e30MacHOCTM oOnepauuii onsatbl TOBAapoB (paboT, ycayr, pesynbTaToB
WHTENINEKTyaNbHON AEeATEeNbHOCTM) C  MUCNONb30BAHMEM PEKBU3UTOB MAATEXHbIX KapT B  WHPOPMaLMOHHO-
TENEKOMMYHWKaALMOHHOW ceTn WHTepHeT. TexHonorna 3-D Secure no3BonseT NpoOBOAWUTbL ayTeHTUdMKaLMIO
AepKaTensa NAaTeXKHoM KapTbl, OCYLLECTBAIOLLErO YKa3aHHble OnepaLmm € UCNOb30BAaHNEM PEKBU3UTOB MNIATEKHOM
KapTbl B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTU UHTEpPHET.

Verified by Visa / Mastercard SecureCode/MUP Accept - cneuumanbHas nporpamma, paspaboTaHHas
MeXAYHapoAHbIMM NaaTexHbiMM cuctemamu Visa International/Mastercard Worldwide v HauMoHanbHOM NaaTeXHOMN
cuctemoit MUP Accept Ha 6a3e TexHonormm 3-D Secure. C ucnonb3osaHuem nporpammsl Verified by Visa / Mastercard
SecureCode/MUP Accept BO3MOXHO MpoBeAeHWe onepauuin onnatbl ToBapos (paboT, ycayr, pesy/ibTaToB
WHTENNEKTYaNbHON AeATesIbHOCTHN) B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu VHTEPHET C UCMOIb30BaHUEM
peksusnutos KapTbl TonbKo B Mpeanpuatnax toprosnu (ycayr), noaaepskusatowmx nporpammy Verified by Visa /
Mastercard SecureCode/MWP Accept (obasatenbHoe Hanuume norotuna «Verified by Visa» / «Mastercard
SecureCode/MWP Accept» Ha caitte Mpeanpuatua Toprosnau (ycayr)).

1.52. SMS—cepBuc — 3TO nporpammHoe obecneyeHne, NOLKAOYEHWE K KOTOpOMY npepocTasnseTca baHkom KaueHTy

nocpeactsom obmeHa CMC-cooblieHnamm mexay baHkom n KnmeHtom, obecneunBatowee ana Knmenta cneayroume
BO3MOXHOCTM B 3aBMCUMOCTM OT BapuaHTa MCrnosib3oBaHus (ba3osbliit / MonHbIn):

0 pacxoAHbIX/NpuxoaHbIx onepauusx, asTopusaumsax no CKC (Tosnbko B MosHOM BapuaHTe);

nonyyeHue NMUH-koga no Kapte;

3anpoc 6anaHca KapTbl (AOCTYNHbIV A5 aBTOPM3aLMM OCTaTOK AEHEXHbIX CPeacTB Ha KapTe);

3anpoc BbIMUCKM, coAeprKaluen nocneaHue 5 (NaTb) onepaunii no KapTe;

3anpoc ctaTtyca KapTbl;

3anpoc Ha 610KMPOBKY KapTbl;

3anpoc Ha nonyyeHune popmatos SMS-3anpocos;

nosiyyeHve nHdopmaLmm o baHKe, HOBbIX YC/lyrax, OKasblBaemMbiXx BaHKOM 1 ero napTHepamu;
W MHYI0 MHPOPMaLMIO B pamKax AeincTeytowmx Mpasua.
Bba3oBbIit BapuaHT ycnyrn SMS-cepBuc Nogxnto4aeTcs No ymonyaHuto K Kaptam npu nrobom obpalueHnn Jeprratens
KapTbl B BaHK.
basoBbli SMS—cepBUC - 3TO cnocob nosay4yatb 6aHKOBCKME ycayrn ¢ nomolbio CMC-coobueHnin ¢ mobuabHOro
TenedoHa Ha KopoTkuit Homep 5333, NMNH-ko4 no KapTe, oaHopasosble Kogpl 3D Secure v T.4. o 6aHKOBCKOW KapTe
C aKTyaNbHbIM CPOKOM AeNCTBUA.
MonHblit SMS—cepBUC — BKtOYaeT B cebs ycnyrn 6asosoro SMS—cepBuca, a Takke MHPOPMUPYET AeprKaTens KapTbl B
Buae CMC-coobuieHnii uam yepes npunoxeHue Viber o Bcex pacxogHbix/npuxoaHbix onepaumnax no 6aHKOBCKOMN KapTe
C aKTyaNbHbIM CPOKOM AEeMCTBUA.

1.53. Pay Pass - cuctema 6€CKOHTAKTHbIX NAaTeXel mexayHapoaHoM naaTexHoln cuctembl Mastercard Worldwide.
1.54. PayWave - cuctema 6€CKOHTAKTHbIX NaaTexKen mexayHapoaHoM naaTexHoi cuctemnl Visa International.

1.55.

UHble TEPMUHDBI U onpeaeneHna, ncnoabsyemblie B HaCTOALWMNX I'Ipanmax, AO0/1KHbl NOHMMATbCA B COOTBETCTBUU C

AEeNCTBYIOWMM 3aKoHOA4aTeNbCTBOM Poccuiickolt deaepauumn, HOPpMaTUBHbIMM AOKYMeHTamu baHKa Poccum, npasunamu
MEXAYHAPOAHbIX N HaLMOHANbHbIX MNAATEXHbIX CUCTEM.

2.1

2.2,

2.3.

2.4,

2. O6wue nonoxeHna

Hactoawme T[paBuna ycTaHaBAMBAOT MOPALOK NpPenocTaBneHus, O6CAYKMBaHWA, NOAb30BaHWA Kaptamu,
3IMUTUPYEMbIMU BaHKOM ANA GUIMYECKUX WL, PEeryimpya OTHOLIEHWA, BO3HMKAKOWME B CBA3M C 3TUM MexAay
Oeprxatenem kapTbl (MpeactaButenem) n baHkom.

baHK npepoctasnsetr [epKatento Kaptbl (Mpeactasutento) Kapty u ocyuwiectensetr obcayxusaHue KapT B
COOTBETCTBMM C [AOEWCTBYIOWMM 3aKOoHOAaTeNbcTBOM P®, [MpaBunamuv MexAyHapPOAOHbIX MAATEXHbIX CUCTEM,
HacToswmmu Mpasunamu u aelicteytowmnmm Tapudamm baHka.

KapTta sBnAetcAa cobcTBeHHOCTblO baHKa, KOTOpbI WMMeeT NpaBo, Npu HapyweHun [epxkaTenem KapTobl
(MpeactaButenem) HactoAwmx [paBua NPUOCTAHOBUTL MNpepocTaBneHne AsTopusaumit no KapTte, npekpatutb
Aenicteme KapT, pacnopaamTbca 06 nabaTMM KapT, a TakKe oTKasaTb [eprkatento KapTol (MpeacraButento) B 3ameHe
WK BbINYCKe HOBbIX KapT 6€3 06bACHEHUA NPUYMH.

KapTta BblgaeTtca [lep»atento KapTbl NpU NpesbABAeHUU AOKYMEHTA, YA0CTOBEPAIOLLEro IMYHOCTL (NacnopTta maun
[OKYMeHTa ero 3ameHstouero), nmbo Mpeactasutento [ep)katena KapTbl NPU HAaNMYMM Yy HEro HOTapuanbHO
0bOopMNEHHON [0BEpPEHHOCTU, B COOTBETCTBUM C TpeboBaHUAMM baHKa. Mpu nonydeHmmn KapTol JepaTtenb KapTbl
[ONKEH pacnmcaTbCA Ha Nofoce ANA NOANUCHK LLAPUKOBOM PYUYKOI B NPUCYTCTBUU COTPYAHMKA baHKa. KapTa aBnseTca
NepcoHasbHOM U He NOANEXUT Nepesayde Apyromy aunuy. Bo nsbexaHune ee 310HaMePEHHOIO UCNONb30BAHUA APYIUM
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2.5.

2.6.

2.7.

nuuom KapTy cneflyet XpaHuUTb B 6€30MaCHOM MECTe U He 0CTaBAATb BHE KOHTPoAA [eprkatens KapTbl. Mepeaaya Kapt

418 nocneaytoLero Ucnoab3oBaHMA KapT TpeTbMMN LMK ABNAETCA HapyLweHnem HacToAalmx MNpasua.

BaHk BblgaeT JononHutenoHyto Kapty Jeprkatento KapTbl (Mpeacrtasutento) npu ycnosmum opopmaeHus 3ansaeHus

yCTaHOB/IEHHOro 0bpasua Ha BbINyCK M 06CNy)KMBaHME AOMONHUTENbHbLIX KapT. JlononHuTenbHas Kapta He moxet

6bITb BbINyLLEHA HA UMA OCHOBHOrO [eprkatens KapTol. Ha gep)katens JONONHUTENIbHOM KapTbl PACNpOCTPaHAOTCA
noaoXKeHuaA Hactosawmx Mpasua, Tapudos 1 AeNCTBYOLEE 3aKOHOAATENLCTBO PO.

KapTa aBnaetcA nepcoHUPUUMPOBAHHbIM CPEACTBOM €€ AepyKaTens ANs CHATUA HanaudHbix B MBH, 6aHKomaTax 1

ocyLecTBaeHNs 6e3HaIMUYHbIX PAcYeTOB 3a TOBAPbI (YCNYyrn) B TOProBbIX TOYKAX, NPeAnpUATUAX chepbl 06CnyKnBaHUA

n cetm NUHTepHerT.

B uenax naeHtuoumkaumm Lep:katens kaptol (Mpeacrasutens) smecte ¢ Kaptoli npegoctasasetca MNH-kog. BaHk

Hanpasnset NUH-koa B Buge CMC-coobuieHns Ha Homep coToBoro TenedoHa [ep:kaTtens Kaptbl (Mpeactasutens),

YKa3aHHbli B 3asBfeHUW Ha NpeaocTaB/ieHMe KapTbl, MAW B 3aneyataHHom KoHeepTe (MWUH-koHBepT). Cnocob

npepoctasneHva TUH-kopa onpegensetca baHkom. [MMpepoctasnenne [MMWH-kopa B Buge CMC-coobuieHusa

NpPOU3BOAUTCA TONBKO MPWU YCAOBUWM MopgkaoueHua ycnyru SMS-cepsuc. baHk He HeceT OTBETCTBEHHOCTM 33 He

npeaoctasneHmem MNH-koga B Buge CMC-coobuieHun, ecnmn OeprKatensb (MpepcraBuTens) oTkaoumna yenyry SMS-

cepswuc.

[ep)atento KapTtbl 3anpewaetrca nepegada [MMH-koga Tpetbum nnuam. [MUH-kog ABnAeTca  aHanorom

cobcTBEHHOPYYHOM noanucn [epxKaTens KapTbl Npu coBeplieHun um Onepauumii ¢ mucnosb3oBaHnem KapTol (B

cooTBeTCTBMM C M. 3 cT. 847 [parkaaHCKoro Kogekca Poccuitickoint ®Pepepaumu, cr.6 PepepanbHOro 3akoHa ot

06.04.2011 N263-®3 «O6 31eKTPOHHOM NoANUCK»).

Onepauuu, coBeplieHHble ¢ KapToir:

— npuv BBeAeHnn KoppekTHoro NMNH-Koaa;

— c npucyTctBuem KapTbl, Ho 6e3 BBeaeHua MNH-koaa;

— C UCNONb30BAaHUEM YHUKaNIbHOrO NO0TMHA U OAHOBpPEeMeHHO napona [ep»aTena KapTbl, @ TaKXe WMHbIX AaHHbIX
MCMONb3yEMbIX AJ/1A AOCTyNa C COBEPLIEHUA onepaumin yepes MHTepHeT — baHK, MO6UIbHbIA BaHK U/uan apyrue
KaHanbl 06cnynBaHnA B MHTEpHET, a TaKXKe KaHa/bl COTOBOW CBA3Y;

— B CeTU MHTepHeT Npu BBEAEHUU KOPPEKTHbIX PEKBU3UTOB KapThbl (T.e. HOMepa KapTbl U 3aLMTHOrO TPEX3HAYHOro
KoZa ¢ 060pPOTHOW CTOPOHBI KapThl);

BOCMPMHMMAIOTCA BaHKOM KaK ocyllecTBNeHHble C cornacus [lep)katens KapTbl M HeE MOryT ObiTb OCMNOPEHbI

[epxatenem KapTbl.

Mcnonb3osaHue (B Tom yucne nepegada) Kaptbl u/uav cnepyrowmx ceeaeHUn (0OAHOTO M3 MepeyncNeHHbIX Uau

HecKobKo): pekBu3nTos KapTel, MMH-Koaa, Kogos 6esonacHocT, 04HOPa30BbIX Naposieid, YHUKANbHOIO NOTMHA Kem

- Mbo nomumo [epxkatens Kaptbl (MpeacrtaBuTens) sanpeweHo. [epatenb KapTbl 0b6A3aH npeanpuHMMaTh Bce

BO3MOKHbI€ M MCYEPNbIBatOLLIME Mepbl A41A obecnevyeHna coxpaHHOCTU KapTbl, KOHOMAEHUMaNbHOW MHbOpMaLmMn o

MH—Kkoae KapTbl n/uan PekBnsntos KapTtbl, Kogos 6e30nacHOCTH, 04HOPA30BbIX NAPOEN, YHUKAIbHOTO JIOTWHA , B

TomM uncne obecneynrs HEBO3MOXKHOCTb TPETbUMM NMLAMM 3aNOMHMTb/3anucaTb yKasaHHY0 KOHOMAEHLMANbHYIO

MHOOPMaALMIO U PEKBU3UTLI KAPTbI.

[JepxaTento KapTbl (MpeacrtaButento) sanpeLLaeTca: coobLwatb IMYHO, NO TenedOoHyY UAN UHbIM 06Pa3OM MHBIM IMLLAM

(B TOM Uncne nMuam, NpeacTaBUBLLMMCA COTPYAHMKaMM baHKa) pekeuaunTbl KapTbl, MMH—Koabl, Kogbl 6e3onacHocTy,

0/HOPa30Bble NaposIM, YHUKaNAbHbIN N0rvH, nepeaasatb NMNH-koabl, nepeaasats/ Anbo NnpesocTaBaaTb Ha 0603peHne

PekBM3unTbI KapTbl, Koabl 6e3onacHOCTM, 04HOPa30BbIe NapOiei, YHUKAbHbIN JIOFMH, a TaKKe nepegada camoi KapTbl

npw coBepLleHUn onnaThl, TPETbUM Muam, xpaHeHue MNMUH-koaa BmecTe ¢ KapToi, HaHeceHue MNH-koaa Ha KapTy, a

TaK)Ke HaHeceHue PeKBU3UTOB KapTbl, KogoB 6e30MacHOCTM, 04HOPA30BbIX NAPO/en, YHUKANbHOIO JI0FMHA B MecTax,

KOTOpble MOTyT BbiTb AOCTYNHbI ANA 0603peHUs TpeTbum Anuam. [lepxaTenb KapTbl SOKEH NPUHUMATb BCE Mepbl

no npeaoTBpaweHnto yTpatbl KapTtbl, pasrnaweHus [MUH-koga, PekBu3nMTOoB KapTbl, KogoB 6GesonacHocTH,

O/ZlHOPQA30BbIX Napoaei, YHUKANbHOTO SIOFMHA, A TaKXKe HENPABOMEPHOTO UCMO/Ib30BAHWUA KapTbl, €€ AaHHbIX TPETbUMU

nmuamu.

Jepxatenb KapTbl yBegOMAEH U NPUHAN K CBEAEHMUIO, YTO:

- COTPYAHMKM BaHKa HUKOrAa He MPOCAT KAMEHTOB Ha3BaTb KOHOUAEHUMA/bHbIE CBEAEHMA (NOAHBIN HOMEp KapTbl,

PIN- n CVC-Kogbl 1 T.N.) U He TpebyloT coBepLUATb aKTUBHbIE ONepauum C KapTamu;

- BaHK He oTnpaBasAeT coobleHnA ¢ popmoit ANA BBOAA BALLMX MEPCOHANbHbIX AAHHbIX;

- BaHK He oTnpaBasAeT coobleHnaA ¢ npocbboi NnoATBEPAUTL, 0OHOBUTL MW NPEAOCTaBUTL NEPCOHAJbHbBIE AaHHbIE;

- baHK He npocuT 3aiTK B 16O no ccbinke M3 nucbMa.

Ecnu aepxkaTento KapTbl NO3BOHUAM avLa € Npocbboi cooblwmTtb Koabl M3 CMC, aaHHble CBOE KapTbl UAW Mapou,

HeobXoAMMO CPOYHO NO3BOHUTL B BaHK M py4yHbIM Habopom TenepoHHOro Homepa (6e3 dpyHKUUKM 06paTHbI 3BOHOK)

(843) 293-93-93 co0bWUTb O JAHHOM C/ly4ae.

HecobniogeHne BbleyKasaHHOro TpeboBaHWA, PaBHO KaK KOPPEKTHbIM BBOA [AaHHbIX (BKAtoyasa [MWH-koga um

PeKkBM3UTOB KapTbl, KogoB 6e30nacHOCTH, 04HOPa30BbIX Naposel (B 3aBUCMMOCTU OT TpebOBaHMA COOTBETCTBYOLLEN

onepaumu), ocBoboxpaer baHK OT OTBeTCTBEHHOCTM nepes [eprkatenem Kaptbl (Mpeactasutenem) 3a

HECAHKLMOHMPOBAHHOE COBEPLUEHNE KAaKUX-NMBO onepauumii ¢ ucnonb3oBaHnem KapTtbl ¢ Begoma unm 6e3 segoma

[JepxaTena KapTobl. [epKaTenb KapTbl HECET OTBETCTBEHHOCTb 3a AeicTeue (6e3gericTBue) 1L, KOTopble MNOayYnan
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Kapty n/unn mHoopmaumio o MUH-koge mnam Peksusmutax KapTbl, Kogax 6e3onacHOCTM, 0AHOPa30Bble Maposu,

YHUKa/bHbIM NIOTUH.

baHK He HeceT OTBETCTBEHHOCTb B C/ly4ae, eC/NM B pe3y/bTaTe NPOC/AYLWMBAHMA, Nepexsata KaHanoB CBA3M WU

KOMMPOBaHUA TEXHUYECKMMW YCTPOMCTBaMU (B T.4. MarHUTHOW nonochbl), nHpopmauma o CKC, Kapte (ax) u/vnm ee

pekBusuTax (aaHHbIX), Kogax 6esonacHocTK, 04HOPA30BbLIX NAPONAX, YHUKANbHOIO NOTMMHA, YKasaHHOM B 3aABJEHUM

KOL0BOM C/IOBE MW NPOBEAEHHbIX [epiKaTenem KapTbl (MM MHbIM NNLOM, NoAyYnBLIMM KapTy) onepaumsax cTaHeT

W3BECTHOM TPETbUM NLLAM.

He pekomeHayeTca oTBeYaTb Ha 3/IEKTPOHHbIE MMCbMA, B KOTOPbIX OT MMeHn baHka [lep:kaTtento KapTbl npeanaraerca

npeaocTaBUTb NEPCOHa/IbHbIE AaHHble U (MaK) AaHHble KapTbl. JepKaTento KapTbl peKOMEHAYETCA He CnefoBaTb Mo

«CCbINKAaM», YKa3aHHbIM B NOA0OHbIX NMCbMax (BKAHOYAA CCbINKM Ha CaMT BbaHKa), T.K. OHW MOTyT BECTU Ha CalTbl —

ABOMHWMKKN. B uensx wHPopmaLMoHHOro B3ammopgelcTeua [epikaTesb KapTbl LO/IKEH MWCMNO/b30BaTb TOJ/IbKO

PEKBU3UTBI CPEACTB CBA3N (MOBUNbHbIX M CTaLMOHAPHBIX TeNlepOHOB, GPaKCOB, MHTEPHET-CANTOB, 3/IEKTPOHHOM NOYTbI),

KOTOpble YKa3aHbl B JOKYMEHTaX, MOJy4YeHHbIX HenocpeacTseHHO B baHke.

3anpewaeTtca ucnosnb3osatb NMNH-koa, Koabl 6e3onacHOCTM, 0AHOPA30Bble NAPO/IN, YHUKA/IbHbIA JIOTWH, NPWU 3aKase

ToBapos/ycayr no TenedpoHy/dakcy, B ceTn IHTEpHeT, B KauecTBe Koga ANA AOCTyNa B NOMELLEHUA, r4e NPOoM3BOANUTCA

obcnyxusanue no Kapre.

Heobxoanmo 6biTb NpeaenbHO BHUMaTENbHbIM Npu Habope MUH-Koaa - ecnn NMUH-koa 6yaeT Tpuxabl HabpaH c

owunbkoi, Kapta byaet 3a610knMpoBaHa baHKoM.

Hecobntogenue n. 2.9. Hactoawmx MNpasun ocsoboxaaeT baHK OT OTBETCTBEHHOCTU nepes [ep:kaTenem KapTbl 3a

HECAHKLMOHMPOBAHHOE COBEPLUEHNE KaKMX-TMbBO onepaLmii ¢ ucnosib3oBaHMem KapTbl.

KapTy cnegyeT npefoxpaHATb OT MEXaHWYECKUX MOBPEXAEHMN, CUABHOTO TEMJIOBOTO W 31EKTPOMArHUTHOMO

BO34EMCTBUA U BO3LENCTBUA BNAru, CnocobHbIX NpmuBecTM KapTy B HEro4HOCTb. B ciyyae pasmarHMYMBaHWA MarHUTHOM

nonocbl baHK Ha OCHOBaHWK 3aaBneHUA [lepyKaTenb KapTbl NPOU3BOAMT NEPEBbLINYCK KapTbl, Npu 3Tom ¢ [epxkaTtend

KapTbl B3MMaeTcA naata B cooTBeTcTBMM ¢ Tapudamu baHka. CornacHo MHCTPYKUMAM MeXAYHAPOAHbIX NAaTeXHbIX

cuctem Visa International/Mastercard Worldwide, nnateskHoit cuctemoit «MUP» BocctaHosneHne NMNH—Koaa baHKkom

He Mpou3BoAMUTCA.

Ha nuuesol cTopoHe KapTbl yKasaH rog M mecsl, NO OKOHYaHMM KOTOPOro MCTEKAeT CPOK ee aeincrteusa. KapTa

AeNCTBUTENbHA A0 NOCAeAHEro AHA (BKAOUMTENBHO) MecALa, YKa3aHHOTO Ha /IML,.eBol cTopoHe KapTbl.

[eHexHble cpeactBa Ha CKC 3acTpaxoBaHbl B MOpAAKe, pa3mepax M HA YC/IOBUAX, KOTOpble YCTaHOB/EHbI

depepanbHbiM 3aKoHOM 0T 23.12.2003 r. N2 177-d3 “O cTpaxoBaHWKM BKNaA0B pU3nYeckmx nuu, B 6aHkax Poccuiickoi

denepaummn”, 3a UCKAOYEHMEM AEHEKHbBIX CPEACTB, YKA3aHHbIX B YacTW 2 cTaTbM 5 3aKOHA O CTPaxoBaHUW BKA3A0B.

AKB “JHeprobaHK” (AQ), pernctpaumoHHbii HOomep 67 no KHure rocydapCTBEHHOM pernctpaumm KpeamuTHbIX

OpraHusaumii, BKAOYEH B peecTp HaHKOB-y4aCTHUKOB cUCTEMbI 06A3aTe/IbHOro CTpaxoBaHWs BKnagos ot 28.07.2005

roga nog Homepom 843.

BaHK Hanpasnset Bce CMC-coobuieHuns 1 yBeAoMIeHUA B agpec [eprkaTens KapTbl MO YKa3aHHbIM UM B 3asiBeHUMU

agpecam un TenedpoHam. [ep:kaTenb KapTbl, CMEHUBLUMIA aapec M He yBegoMMBLIMIKN 06 3Tom BaHK, HeceT puck

HenosnyyYeHus cooblweHnin UM yBedoMeHWW. [lepyKaTenb KapTbl, He MOAYYMBLUMIA YyBEAOMJIEHWE BCAeACTBUE

HecoobuweHna baHKy MHPOpPMaLMKM O CMeHe afpeca UAM MO TEM MM UHLIM He 3aBUCALLMM OT baHKa npuynHam,

CYMTaEeTCA NOJIYYMBLUUM YBEAOMIIEHME.

BaHK camocToATeNbHO NPOM3BOAUT 3mboccuMpoBaHue MMeHW U damunumn [eprkatens KapTbl Ha Kapte(ax) B

COOTBETCTBMW C BO3MOMKHOCTAMM NporpammHoro obecneyeHuns BaHKa u B COOTBETCTBUM C peKoMeHA0BaHHbIM MKAO

MexayHapoaHbim cTaHaapTom (Doc 9303, yacTb 1) B geicTByOLLEN peaakLmm.

CornacHo depepanbHOMy 3aKoHy oT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» BaHK MmeeT npaBo Ha

06paboTKy nepcoHasbHbIX AaHHbIX [lep)katensa KapTel W [peacTtaBuTens, YKasaHHbIX B 3aABieHMAX Ha

npepoctasneHve KapTbl, a NpyM uUX U3MEHEHUU - B NpenocTaBnseMom B baHK 3asaBneHUM 06 U3MEHEeHWU AaHHbIX

JepxaTena KapTtbl (o dopme, ycTaHoBNEHHOW BaHKOM), B Lenax npoasuxKeHua ycnyr baHka, nyTem ocyluiecTsaeHums

NPAMbIX KOHTaKTOB c [lepkaTenem KapTbl 1 [NpeacrtaBuTenem c NOMOLLbIO CPeACTB CBA3U CeAyoWwMmMn cnocobamm:

— nepefaya MHOOPMALMOHHBIX W PeEKNaMHbIX cooblieHnin o6 ycnyrax baHKa nyTem ocywlecTBNeHMA CBA3WU C
[Lepkatenem KapTbl U/vnu MNpeacrasuTenem no TenedpoHam, yKasaHHbIM B 3asBeHMAX Ha NpefocTasieHne KapTbl
/ 3asBneHnnAx 06 M3meHeHUM AaHHbIX Jepykatens KapTol (no dopme, ycTaHOBNEHHOM BaHKoM),

— HanpasneHue MHPOPMALMNOHHBIX U PeKNamMHbIX coobLieHni 06 ycnyrax baHKa Ha Homepa MmobunbHbIX TenedpoHoB
(paccbinka CMC-coobuieHui) uan agpeca 31eKTPOHHOM noutbl (E-mail), yKkasaHHble B 3asaBNeHUAX Ha
npenoctasneHme KapTtbl / 3asBneHUAx 06 M3MeHeHUM faHHbIX Lepskatena KapTbl (no ¢dopme, ycTaHOBAEHHOM
BaHKkom),

OopraHu3aums NOYTOBbIX PACCbIOK (B TOM YMC/IE C UCMONb30BAHWEM YCAYT TPETbUX nL, 6e3 npefoCcTaBAeHUA TPETbUM

NMUAM CBEAEHWIA, COCTaBAAIOWMX BAHKOBCKYIO TaiHy) MO aApecam MecTa KUTeNbCTBa (perncrpaumun) / nposkmMBaHus

[Lepkatena kaptol u/unu MNpeacrasutensn, ykasaHHbIM B 3aABieHUAX Ha npegocTasneHune Kaptol / 3assneHusx o6

M3MeHeHuun gaHHbix eprkatens KapTbl (no popme, ycTaHOBNEHHOM baHKoMm). HacTosee cornacue aeicTByeT co AHA

ero nognucaHua o AHA ero oT3biBa, M He meHee 10 (aecaTu) neT nocne NpeKpaweHUa CPOKOB AEWCTBUA BCEX

3aKNtoYEHHbIX Mmexay [ep:katenem KapTtbl 1 BaHKOM AOrOBOPOB M BbITEKAIOLLMX U3 HUX 065A3aTe/IbCTB CTOPOH, HO He

MEHEe CPOKOB XpPaHEHWA COOTBETCTBYOWEN MWHOOPMALMM WAM  MaTepuasbHbIX HOCUTENEW, COAEPKALLUX

BblLWEeYyKa3aHHY0 MHPopmMaL Mo, onpesensemblx B COOTBETCTBMM C 3aKOHOAaTeIbCTBOM Poccuiickol depepaunu, n He
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MeHee, yem Toro TpebyloT uenn obpaboTKM MepcoHaNbHbIX AaHHbIX. Cornacne MoKeT bbiTb OTO3BAHO MyTem
npeaoctasnexHus fepkatenem Kaptbl/ Mpeactasutens BaHKy NUCbMEHHOrO yBeAOMAEHUSA 06 OT3biBE COrnacua, YTo
He NpPenATCTBYeT NPOAO/KEHUIO 0BpPabOTKM NepCOHasbHbIX AaHHbIX, CBA3AHHbLIX C MWCMOSHEHWEM AOroBopa M

XPaHEHWEM MaTepuasibHbIX HOCUTE/IEN B YCTAHOBIEHHOM 3aKOHOAATENIbCTBOM Nnopsake. Cornacve Ha nosyyvyeHue ot

BaHKa MHGOPMALIMOHHBIX M PEKNAMHbIX COOOLLEHMIA MOXKET BbITb 0TO3BaHO KiMeHTOM B 110601 MOMEHT NyTem NoAaym

NUCbMeHHOrOo 3aaBaeHna 06 0T3biBe B baHK.

Mpu onnaTe NOKynok B ceth MHTepHeT nocpeactsom Kaptbl Homep KapTbl, Kog 6e3onacHocT KapTbl, a TakKe MHas

MHPOpMaLMA, YKazaHHana [epkaTenem KapTbl B 3NEKTPOHHbIX popmax (web-cTpaHuuax) cetn UHTepHeT, asnaeTca

[OCTYMHOM pans Bceobllero O3HAKOMAEHMA B ceTM WHTepHeT. YKasaHHoe oO6CTOATENbCTBO MOMKET NoB/eYb

HeCaHKLUMOHNPOBAHHOE MCNOJIb30BaHMe AeHeXHbIx cpeacTs [leprkaTena KapTbl. B €BA3M C BblweyKa3aHHbIM, baHK

pekomeHayeT:

— He UCnonb30BaTb A/A OnaAaTbl MOKYNOK B ceT MHTepHeT KapTbl ¢ 60Mbluoit cymmon PacxogHOro IMMKTa, OTKPbLITh
oTaenbHbli CKC 1 nonyuntb otaenbHyto KapTy Ana nposeaeHna onepaunin B cetn MHTepHeT.

— He npeaocTaBAATb NepcoHanbHy MHbopmauunio n nHdopmauuio o Kapte Ha HeusBecTHbIX [eprkatento KapTbl
canTax, obpalaTb BHUMaHME Ha Ha/Mune cepTUPMKaTOB, NOATBEPKAAOWMX 6HE30NaCHOCTb PacyeToB Yepes CalT.

— coBepLlaTb NOKYMKW TOJIbKO CO CBOEro KOMMbIOTEpa B LeNAX COXPaHEHUA KOHPUAEHLMANbHOCTM NEePCOHANbHbIX
AaHHbIX U (MK) MHPopmaumm o KapTe;

— YCTaHOBWMTb HA CBOW KOMMNbIOTEP aHTUBMPYCHOE MpOrpammHoe obecrneyeHue U perynspHo MNpov3BOAUTL €ro
obHoBNEHWE;

— He COXpaHATb NepcoHanbHble AaHHble U (MAM) pgaHHble 0 KapTe B c/lydae COBepLUEHMA onepaLymu NOKYMKWU C
MCMOJIb30BAHMEM YYKOI0 KOMMbIOTEPA, NOC/Ee 3aBEPLIEHNS BCEX Onepaunin ybeanTbcsa, YTo KoHPUAEeHUMANbHAA
nHbopmaLma He CoxpaHuiach (BHOBb 3arpysvB B bpaysepe web-cTpaHuuy nNpoaasua, Ha KOTOPOW COBepLannch
NOKYMNKK);

— 1O BO3MOHOCTM BO34EPXKATbCA OT ONMATbl MOKYMOK B ceTU UHTepHeT.

B cnyyae HecaHKUMOHMPOBAHHONO MCNO/b30BaHMA KapTbl, ABAAKOWMMCA NocneacTBMEM OMAaTbl MOKYMOK B CeTU

NHTepHeT, npeabaABaeHne NpeTeH3nin K baHky [lepKaTenem KapTbl, @ TaKXKe 0TBEeTCTBEHHOCTb baHKa ncknovaeTca.

Mpu coBepleHuM onepaumii, [epKaTento KapTbl HEOOXOAMMO WCKAOUUTL BO3MOMKHOCTb TPETbUX /UL, BUAETH

Habupaembit um MUH-koa, depxKaTtenb KapTbl 0643aH NPOBEPATL NPABUALHOCTb YKa3aHHbIX HOMepa KapTbl, cymmbl,

Ba/lOTbl M AaTbl onepaumy B Yekax TepmMuHaNoB, cavnax, KBuTaHUMAX (Oganee — AOKYMEHTbl MO onepauusam,

CoBepLIaeMbIM C UCNOIb30BaHNEM KapTbl).

B Lenax Hagnerkallero KOHTPOIA 33 ABUXKEHMEM AeHexHbIx cpeacTs no CKC aepxkaTtenb KapTbl 06A3aH BbIOpaTb 04MH

WAW  HECKONbKO cnocoboB WHPOPMMPOBAHMA MO OMepauusm, COBEPLIEHHbIM C Wcno/sb3oBaHMem KapTbl:

NoAKAOYEHHYIO ycnyry SMS-cepBuca, yBegOMAEHME Yepes CUCTEMY MHTEPHET-BAHKMHIA MU eXXeMECAYHYIO BbINMUCKY

no CKC. YsegomneHvem [lep:kaTensa KapTbl O COBEPLUEHHON Onepauum ¢ UCnosb3oBaHuem KapTbl ABAAETCA TaKKe

3BOHOK COTpYyAHMKa baHka [eprKaTento KapTbl N0 onepauuam, NpU3HaHHbIM COMHUTENbHbBIMM.

B cnyyae msbatva KapTbl npu coseplieHUW onepaunin, [ep:aTtento KapTbl HeobxoauMmo obpatutbcAa B baHK ¢

NUCbMEHHbIM 3anaBaeHMeM. BaHK OCyLWecTBAAET pacCMOTPeHUE 3aaBAeHUI B CPOK He Bonee 30 (Tpuauatu) paboumx

OHel ¢ aTbl NONYYEeHUA YKA3aHHOTO 3asB/eHMA Npu u3bATUK KapTbl B 6aHKomaTtax u MNBH BaHKa u B TeyeHue 60

(wectnpecatn) pabounx aHen ¢ AaTbl NONYYEHUA 3asBAEHNA NPU U3BATUN KapTbl B MHbIX BaHKomaTax, MBH, Toprosbix

TOYKaXx.

[lns ocyuiecteaeHna pacyeTa 3a ToBapbl UM ycayru [epskatesnb KapTol nepegaet KapTy npogasLy/Kaccupy, 3putensHo

KOHTPO/IMPYA ee Ucnosb3oBaHue. Mpu HaAMYMM 3SNEKTPOHHOINO KAaCCOBOrO TEpMMHaNa npoaasel, nposoant Kapton no

CYMTbIBAOLLEMY YCTPOMCTBY TEPMMHANA A5 CBA3M C [TPOLLECCUHIOBBIM LEeHTPOM. Mpy Nosy4yeHnn NoATBEPKAEHUS OT

MpoLEeCcCMHIOBOrO UEHTPa Ha 3anpalvBaemyto CyMMy aBTOMATMYECKM pacrnedvaTbiBaetca KsuTaHuMA, KoTopas

noanucbiBaetca [epiatenem KapTbl (Mo onepauuam, coBeplieHHbIM 6e3 BeeaeHua NMNH-koaa). Mpogaasel, ceepaeT

noanuce Ha KeutaHumu ¢ nognucbto Ha KapTte. lMocne storo [epxaTento KapTbl BO3BpawaeTcA Kapta n oguH
ak3emnnAp KeuTaHuMW. B HEKOTOpPbIX TOProBbiX TOUYKAX MPU MCMONb30BaHUU INEKTPOHHOro TepmuHana [eprkatento

KapTbl He0bXx0aAnMMO Habupatb ceoit MNMUH-Koa.

BecKoHTaKTHble OMepaLLmMn COBEPLLAIOTCA B peXUME «camoobenykusaHua» — lep»katens He nepeaaet KapTy Kaccupy,

a CaMOCTOATENbHO MPUKNAAbIBAET €e K CYUTHIBAIOWEMY YCTPOMCTBY TepMMHana Aaa MpoBefeHUA onepauuu.

MoACKasKM O mopsAfAKe COBepLIeHMA Onepauun BbIBOAATCA Ha 3KpaH TepmuHana (MUH-knaBuaTtypsl). Onepauummy,

coBepLlaemble 6eCKOHTaKTHbIM cnocobom, moryT nposoauTbea 6e3 BBoga MNH-kopa nnv nognucy KnmeHta Ha yeke

B C/ly4asdx, KOrga CymMma onepauyu He MpeBblWwaeT AMMUT, YCTAHOBNEHHbIM BaHKOM aasa TOproso-cepBUCHOrO

npeanpuatna. CoseplueHme onepauuii Ha CYyMMy CBbille YCTaHOB/IEHHOIO AMMUTA NoAaTBepKaaeTca ssosom MUH-

Kofa mbo noAnuchio Ha Yeke TepmuHana. Kaccup ToproBo-cepBMCHOIO NPeanpuATUA MOXKET NonpocuTb lepxaTtena

npeabasutb KapTy ana ceepku noanucent Ha Kapte 1 Ha yeKe. B cnyyae ecnm [epkatenb oTKasbliBaeTcs Beectu MUH-

KOA, CTaBUTb NOAMNUCH Ha YeKe (Npu cymme onepaumn cBbille YCTaHOBAEHHOro baHKom anmunTa), npeabasutb KapTty

ANA cBEPKM nognuceit Ha KapTte 1 YeKe, nMbo Ha npeabaBneHHON KapTe oTcyTCTBYET nognuch Jepatens, Kaccup

TOProBO-CEPBUCHOrO NpeanpuATUA BNpaBe OTKasaTb B NpoBeAeHun onepaumm no KapTe.

Mpu coBepweHUn onepaumu npogasel,/Kaccup MMeeT npaBo noTpeboBaTb y [eprKaTens KapTbl AOKYMEHT,

YA0CTOBEPAOLWMIA IMYHOCTb, @ B C/ly4ae ero OTCYTCTBMA, OTKA3aTb B npueme KapTbl.
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Mpu cnucaHum ¢ KapTbl cymmbl 60nbLUel, YemM CTOMMOCTb NOKYNKKU /ycayrn, nMbo npu oTKase [epikaTento KapTbl OT
npuobpeteHma ToBapa/ycnyrm nociae CoBepLIeHUA MaaTe)Ka C UCnoab3oBaHMem KapTbl [epaTento KapTbl cneayet
notpeboBaTb OT Kaccupa TOProBOM TOYKM MPOBECTM OMnepauuto OTMEHbl M COXPaHWUTb AOKYMEHT, COAeprKalluit
pPEeKBU3UTbI OTMEHEHHOW onepaunn (Homep KapTbl, AaTy U BpemaA COBepLIeHMA OTMEHbI, Kod ABTOpM3aLuUKn, Cymmy
OTMeHbI). [lepykaTenb KapTbl HE MMmeeT npasBa TpeboBaTb BO3MELLEHUA HAAWYHbIMKM NMPW BO3BpPaTe WAM OTKase OT
TOBAPOB U YCAYT, ECIN UX CTOMMOCTb OM/Ia4yeHa no KapTe.

He pekomeHayeTca UCNoib30BaTb KapTy B OpraHn3aumax TOProBAU U YCYT, HE Bbi3bIBalOLWMX AOBEPUSA.

[JeprkaTenb KapTbl BNpase TpeboBaTb NpoBeAeHNs onepaunmn ¢ KapToil ToNbKO B €ro NPUCYTCTBUM.

Mpu ucnonb3oBaHmMn KapTbl gns onnaTbl NOKynoK yepes MHTepHeT Kog 6e3onacHocT KapTbl ABAAKOTCA CpenCcTBOM
naeHTuduKaummn feprkatenn KapTbl. B cooTBETCTBUM C MHCTPYKUMAMUM MEXKAYHAPOAHbIX NAATEXHbIX cucTemam Visa
International/Mastercard Worldwide n nnatesHolt cuctemoir MUP BaHK ocyliecTBaseT ABTopu3auMio onepauui,
COBEpLUEHHbIX [leprKaTenem KapTbl B CeTU MHTEPHET, TO/IbKO B C/ly4ae yKasaHua [lepskaTtesem KapTbl, TOMUMO UHOWM
Heobxoaumomn nHpopmauum, koga 6esonacHocTn KapTol.

BaHK pekomeHAyeT OcCylecTBAATb onepaumm c KapToit B HaHKOMaTax, YCTaHOB/IEHHbIX B 6e30MacHbIX MecTax
(roc.yupexpgeHusx, otgeneHmax baHka, KpynHbIX TOProBbIX M pa3BAeKaTeNbHbIX LLeHTPax, rocTMHMLAX, asponopTax 1
T.n.). TakXe cnegyert coBepllaTb onepaunn 6e3 NoCTOPOHHUX CBUAETENEN, HE MCMO/Ib30BaTh YCTPOMCTBA, KOTOpbIe
TpebytoT BBoga NMNH-Koaa ansa AocTyna B NOMeELLEHMWe, IAe pacrno/ioXKeH 6aHKomar.

Mepen Hayanom NpoBeAeHMA onepauun B 6GaHKomMaTe OCMOTPUTE ero INLEBYIO YacTb, 06paTnB ocoboe BHMMaHKUE Ha
noBepxHocTb Hag, NMNH-KnaBnaTypoit U yCTPOMCTBO ANA NPUeMa KapTbl. B Ha3BaHHbIX MeCTax He A0XKHO HaXxoANTbCA
NPUKPENIEeHHbIX CHapyXKW 6aHKOMaTa NOCTOPOHHMX NPESMETOB, HE COCTAaBAAIOLWMX C HUM eguHOe Lenoe (HaknagHom
KNaBMaTypbl, HAKAAAHOTO CYUTLIBATENA MAarHUTHOM NOOCHI, MUHUATIOPHbIX BUAEOKAMEp, He BCTPOEHHbIX B GaHKoMaT
M T.n.). B cnyyae obHapyKeHWs NOA03PUTENIbHbIX YCTPOWCTB, MPOCUM He3aMea/nTeslbHo coobwutb 06 3ToM
coTpyAHUKam 6aHKa. Onepauuio ¢ UICNOIb30BaHMEM KapTbl 415 NOJYYEHUS HAa/IMYHbIX B GaHKOMaTe B laHHOM c/yyae
He NPoBOAUTb.

He HyXHO NpUMEeHATb PU3NYECKYIO CUy, YTOBbI BCTaBUTbL KapTy B baHKomart. Ecamn KapTa He BcTaBadeTca B 6aHKomar,
cnepyeT BO34eprKaTbCa OT UCMOAb30BaHUA Takoro 6aHKomaTa. He cneayeT Tak»Ke NPUCAYLLIMBATLCA K PEKOMEHZALNAM
M COBETaM TPETbMX L, U MPUHMMATb UX MOMOLLLb MPU OCYLLLECTBAEHMUM onepaLmm ¢ KapToi.

[Na nonyyeHns HanM4yHbIX Yepe3 HaHKoMaT HeobX0AMMO, B 3aBUCMMOCTU OT Moaenun baHKkomaTa, nposecty KapTtou
Mo CYMTbIBAOLLLEMY YCTPOMCTBY MM BCTaBUTbL KapTy B NpremHoe yCcTpolicTBo 6aHKoMaTa 1 HabpaTb NMUH-Kopa, a 3aTem
BbINO/MIHATb AEUCTBMA, NOABAAIOWMECA Ha 3KpaHe BaHKoMmaTa. 3aTem [eprKaTento KapTbl HeobxoaMmo 3abpaTb KapTy.
Mocne nonyyeHMAa HaAWYHbIX AeHer yepe3 Cnot Bblgauum 6aHKomaTta, baHK pekomeHayeT A0XAATbCA BblAayu
6aHKoMmaToM KBMTaHLMM M NPOU3BECTM NepecHeT NolyYeHHbIX GaHKHOT NOIMCTHO.

B MCKAOUMTENbHBIX CAyYaax (Npu HapyweHUn cBaAsu Man cboe aneKTponuTaHua baHKomaTa B MOMEHT npoBeaeHuA
Bamu onepaunmn), BOSMOXHO BO3HUKHOBEHME CUTYaLMM, KOraa 6aHKOMAT «3aBUCHET»/BbIKAOYMTCA 1 T.N. Mpn 3TOM
Bbl He monyuuTe Hasag, KapTy/aeHbrn uan KeBuTaHuMio NMBO BO3HMKHET naysa B o6CayskmBaHMM. B 3Tom ciyvae
HeobX0AMMO [0XAaTbCA NpoAo/KeHusa paboTtbl/nepesanycka/sBraoveHnsa 6aHkomarta M nepexoga ero B pabovee
coctoaHue. Mocne 3Toro HaHKoMaT A0/KeH MB0o BblAaTb Bam KapTy/AeHbr MauM Nepentn B pexxum oxuaaHua
cneaytoulero [epartena KapTbl, 0 Yem byaeT CBMAETENbCTBOBAaTb BK/KOUYEHHbIW 3KpPaH, MUraHue c onpeaeneHHon
nepuoanYHOCTbIO CBETOAMOAa NMPUEMHMKA KapT U T.M. NPM3HAKKU. B nocnegHem ciyyae, peKomeHayeTca 40X AaTbcA
cneaytoulero [lepxatensa KapTbl M y6eanTbca, UTO ero 06Ccay>KMBaHWE NPOM3OLLJIO YCNewHo, U baHKoMaT BbiAan emy
3aMpoLUEHHYI0 UM cymmy. ITo ByaeT o3HayaTh, 4TO Balum KapTa/meHexHble cpeAcTBa OCTaNCh B HaHKOMATE U y3Ke He
nonaayT B PYKW CAydYaiiHOro Npoxoxero. [lanee caefyer 3anoMHUTb reorpadpuyeckoe MectonosioxeHme baHkomara,
€ro NPUHaANEXHOCTb TOMY MAM MHOMY BaHKy, AaTy U Bpems NpoBeAeHMs onepaunn, HesameaanteNbHO CBA3aTbCA C
BaHKOM No yKasaHHbIM TenedboHam 1 3a6n10kuposatb KapTy. [anee, npu nepBoit BO3IMOXKHOCTU cieayeT obpaTtuTbea
B B6aHK, KOTOPOMY MPUHAANEKUT BAHKOMAT C NpeTeH3nei No NoBoAy CNYYMBLLErocs, a Tak:Ke B baHK ¢ NMCbMEeHHbIM
3anBAEHNEM.

MpuemHoe yctpoicteo (CnoT npuema) baHKkoMaTa baHKa NPUHMMaET AeHeXHble CpeacTBa B Konndectse He 6onee 30
KyMop 3a o4Hy onepauuto. Mpu BHECEHUWM HA/IMYHbIX AEHEXHbIX CPeacTB Yyepe3 baHKomaTbl ¢ GyHKUMEeN npuema
HaA/IMYHbIX OEHEXHbIX CPeacTs, cnenyeT NpoBepuUTb GAaHKHOTbI Ha HaauuuMe nospexaeHuin. Heobxoaumo yb6patb
noBpexXaeHHble 6aHKHOTbI, YAaAUTb CKPENKU, UFOJIKU, PE3UHKU U MHble NOCTOPOHHME NpeameTbl. TakKe HeobxoaMmo
pa3beauMHUTb Kpasd HOBbIX BaHKHOT/Mayek GaHKHOT, pacnpaBuTb GAHKHOTbI B Mayke M aKKypaTHO YAOMWUTb UX B
npuemHoe ycTpoicTBo 6aHKomaTta. baHKOMaToOM MOTyT 6bITb M3bATbI BETXME, PBaHble, Hepacnpas/eHHble 6aHKHOTbI;
6aHKHOTbI, OT/IMYHbIE OT BbiGpaHHOW BantoThbl. [Py 3TOM, €c/iM cpean BHECEHHbIX AEHEeXHbIX CpeacTB XoTA 6bl 0AgHa
Kyrniopa He byaeT yaoBneTBopATb TpeboBaHMAM No npuemy, To 6aHKoMaToM MOryT BbITb yAeprKaHbl BCe Kynopbl Ana
OanbHelLwen NpoBepKu.

[Ons BHECeHUA HanM4yHbIX Yyepe3 6aHKOMaT HeobxoaMmo BCTaBMTb KapTy B npuemHoe ycTpokcTBO BaHKomaTa M
HabpaTtb MNH-KoA, BbIOPATb COOTBETCTBYHOLLMI MYHKT MEHIO, @ 3aTEM BbIMONHATL AEUCTBUA, NOABNAIOLWMECH Ha SKPaHe
6aHKoMmara.

Mo 3aBeplieHUN onepauui [eprkaTtesnto KapTbl Heobxoammo 3abpaTb KapTy. BaHK pekomeHAayeT 40X AaTbCA Bblaaumn
6aHKomaTomM KBUTaHUMW.
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B cnyyae nosasneHusa coobuweHna o6 obuwei owmnbKe B npoLecce BHECEHWA Ha/IMYHbIX, HEOOXOAMMO BU3yaNbHO
ybeaunTbca B OTCYTCTBMM Kyntop, BbICTynatowmx us CnoTa npuema u foxAaTbcsA Bblgauym 6aHkomaTom KapTbl. Mocne
aTOro Heob6xoAMMoO 06paTUTLCA B BaHK € 3aABAeHMEM NO NOBOAY C/yYMBLUErOCA.
Mpu nonyyeHun HanuudHbix geHer yepes lBH, Kaccup MBH mncnonb3yeTt aBTopmsaumio ¢ NOMOLLbIO 3/IEKTPOHHOIO
TepMuHana. B uenom gaHHaA onepauusa OCYLWECTBAAETCA aHa/OMMYHO onepauMsam MO OnJjate TOBapOB WU YCAyr.
EAMHCTBEHHOE OT/IMYME COCTOUT B 065A3aTeIbHOM NpeabABAeHUN [leprKaTenem KapTbl AOKYMEHTA yA0CTOBEPAIOLLENO
NMYHOCTb Kaccmpy.
Mo onepaumam no Kapte baHK B3nmaeT Komuccumn B pasmepe 1 nopagake, yctaHoBneHHom B Tapudax baHka.
B cnyyae 3axBaTa 6aHKOBCKOW KapTbl 6aHKomaTom, BaHK npou3BoanuT eé mepeBbiNycK C MOC/AeAyloWel Bblaauen.
3axBayeHHas KapTa 6aHKomaTom [lepKaTento KapTbl, HE BblAAeTcs.
HecoBepleHHoneTHemy (pe3naeHTy PO) B Bo3pacTe oT 14 ao 18 net baHK BbinycKaeT AebeToByo 6AaHKOBCKYIO KapTy
B POCCUMUCKUX pybasax Ha OCHOBaHMW 3asB/IEHUA YyCTAHOBAEHHOro obpasua v B c/iyy4ae npegoctasieHna B baHK
OOKYMEHTOB, NpeaycMOTpeHHbIx Mpasnnamu. lononHUTEIbHO NPeAoCTaBNAAETCA COrnacne 3aKOHHOro NpeacTaBuTeNs
— poauTens, yCbiIHOBUTENA Unu noneumtena. [onHoOMouYUA NpeacTaBuTens NOATBEPKAAIOTCA:
e  Pogutens - No NpeabaBAEHUIO CBUAETENLCTBA O POXKAEHUMN pebeHKa (eciv pebeHOK He BNMcaH B nacnopT);
e OnekyHa — No NpeabABJEHUIO LOKYMEHTA OPraHa OMNeKn U NOMNeYUTENbCTBA O Ha3HAYEeHUU onekyHom anbo
YyO0CTOBEPEHMA ONEKYHA, BbIAAQHHOIO OPraHOM OMNEKM U NOMNeYnTeNbCTBa;
e  MHbIMM /IMLAMWM Ha OCHOBaHMM HOTApPWasbHOM [AOBEPEHHOCTM, BblAAHHON 3aKOHHbIM NpeacTaBuTeNnem
HecoBepLeHHONEeTHEro (poauTenb, YCbIHOBUTENb, MONEYUTEND).
Cornacve 3aKOHHOro NpeacTaBuTens, npefocrasaseTca B baHK npu AMyHom obpaleHun B nogpasgeneHuve baHka,
nyTem 3ano/IHEHWA COOTBETCTBYIOWLEro pasgena 3assBiaeHus Ha nosaydveHue AebeToBOM KapTbl C NPOCTaBAeHUMEM
noanucuK n AaTbl UAN HA OCHOBaHMM HOTAPWa/IbHO YA0OCTOBEPEHHOTO COMNAacuA 3aKOHHOTO NpeaCcTaBUTeNs.
Nlnuam, UMeLWMm U peann3oBasLIMM NPaBO Ha MEHCUIO B COOTBETCTBMM ¢ PeaepanbHbiM 3aKOHOM OT 15 gekabpna 2011
r.Ne166-®3 «O rocysapcTBEHHOM NEHCMOHHOM obecneyeHum B Poccuiickon ®eaepaunn», BaHk BbinyckaeT aebeToByto
6aHKOBCKYIO KapTy B POCCUIMCKMX pybaax KaTeropun MUP «CoumanbHas» Ha OCHOBAHWM 3aABNEHUA YCTaHOBAEHHOIO
obpasua ¥ B ciyvae npefocTaBieHMA B BaHK AOKYMEHTOB, MpeaycMOTpPeHHbIX MpaBuaamu. [ONOAHUTENbHO MO
3anpocy baHKa, npefocTaBNsfeTcs AOKYMEHT, MOATBEPKAAOWMA Ha3HauYeHUe MNeHCUM (3a UCKIoYeHMEM AL
AOCTUTLIMX NMEHCUMOHHOIO BO3pacTa).
[JepkaTenb KapTbl, NPUCOEANHUBLIMIACA K HAacTOAWMM MpaBuaam, MOXKET NoNb30BaTbeA ycayramm AKB «3HeprobaHk»
Nno AUCTAaHUMOHHOMY 6aHKOBCKOMY obcnykuaHuio ¢usmyeckux auy B baHke ¢ ucnonb3oBaHMem CucTembl
«JHeprobaHk» (panee — «Cuctema»), T.e. aBTOMATU3MPOBAHHOM GAHKOBCKOM CUCTEMOM B LENAX 3/EKTPOHHOro
[OKyMeHToo60poTa (Npnem/nepenaya 3/1€KTPOHHbIX JOKYMEHTOB) Mexay baHKom u KaneHtamu, npeaoctasnsiowas
KnveHTam BO3MOMKHOCTb YAafieHHOro ynpasnaeHua 6aHKOBCKMMM cyeTamMu (BKNagamu), a TaKKe MoaydYeHun
6aHKOBCKMX ycnyr yepes ceTb MHTepHeT, obecneumBatolen popmuposaHme, nepesady, perncTpanmnio UCnoiHeHne u
XpaHeHue PacnopsaxkeHuit KnneHToB, n NnpoBefeHne Ha X OCHOBE GUHAHCOBLIX U UHbIX ONepPaLuii, B COOTBETCTBUM C
MpaBunamm AUCTAHUMOHHOIO 6aHKOBCKOro obcnyxKmaHua oéusmdecknx nuy B AKB «3HeprobaHk» (AO) c
ucnonbsoBaHnem Cuctembl «dHeprobaHk» (panee — «[Mpasuna ABO»), C MOMEHTa MPOXOXAEHMA 3NEKTPOHHOWN
pernctpaumm B MHTepHeT-BaHKe B cucteme «IHeprobaHK».
Mpasuna OBO sABAAIOTCA HEOTbEMIEMOW YacTblo HacToAwWwmx MpaBun, U cuMTatoTcAa AoBeaeHHbIMU A0 [depkaTtens
KapTbl (MMeHyemoro TaKxe «KameHTom») nyTem pasmeweHva B obwem Agoctyne Ha caite baHka:
www.energobank.ru., a Take Ha cTeHAax B opucax baHka.
KnneHT B cootBetctBuu ¢ lMpasunamun B0 NpoxoauT 3NEKTPOHHYK peructpaumio B UHTepHeT-baHke B Cucteme
«JHeprobaHk». Bxog KnneHta B Cuctemy yepes web-nHtepdeic ocyuiectennertcs Ha calite digital.energobank.ru.
MpucoeanHeHne K HactoAwum [lpaBuaam NocpeacTBOM MNOAKAOYEHUA K CucTeme ABAAETCA COrNalleHuem,
3aKNIOYEHHbIM  MexKay KnneHTom M BaHKOM 06 MCNo/Ab30BaHWW MPOCTOM 3/NEKTPOHHOM noAanucu (aHasnora
Ccob6CTBEHHOPYYHOM Noanucu).
MogkntoueHrem K Cucteme NpM3HAETCA MOMEHT YCNELIHOro NPOXoXKAeHuA pernctpauun Knnerta B Cucrteme.
PacnopsxeHunsa KaveHTa no 6aHKOBCKMM onepaumam no cYeTy, NoAnUcaHHble aHaNorom cO6CTBEHHOPYYHOM NOANUCH
B CucTeme, OCyLLECTBAAIOTCA B COOTBETCTBUM C [1paBuaamm ANCTaHLMOHHOTO 6aHKOBCKOro 06CayKnBaHUA GU3UYECKUX
vy B AKB «2dHeprobaHk» (AO) ¢ ucnonb3osaHuem Cuctembl. Homep mobunbHoro TenedoHa, nNpeacTaB/eHHbIN
[JepxaTenem KapTbl Npu MNPUCOEAMHEHUM K HacToAwMM [MpaBunam (MAM WM3MEHEHHbIM nyTeM 3asaBiAeHMA)
NPUMeHAETCA B KauyecTBe pernctpaumm B Cucteme 1 A0CTaBKU CpeaCcTBa NOATBEPKAEHUA NNATEKEN.
KnneHT cornawaeTcs ¢ TeM, YTO MOATBEpPKAEHME Onepaumin (3NEeKTPOHHbIX AOKyYMeHToB/nopy4yeHuit) B Cucteme,
TaK)Ke KaK M UCMONb30BaHME ayTeHTUOUKALMOHHbBIX AAHHbIX, B TOM YMCae CreHEPUPOBAHHbIX BaHKOM YHUKaNbHbIX
KOAOB, HanpaBasemblx KAMeHTy Ha abOHEHTCKUIA HOMep U/UNn aboHEHTCKOoe YCTPOMCTBO, ABNAETCA Hagaexalleln u
[ocTaTouHOM wupaeHTMdMKaumelr KnveHTa, noAaTBepKAeHMem npaBa COBepLIATb onepauun 4vepes MHTepHeT w
aHanorom cobcTBeHHOPYYHOM NoanucK KnmeHTa, paBHO3HAYHbIM ByMaXKHbIM SOKYMEHTaM.
B cnyyae, ecnm KnMeHT MmeeT HEeCKO/IbKO cY4eToB U BKNaaoB B AKB «3HeprobaHKk» (AO), oH Bnpase MNo/sib30BaTbCA
Cucremoit no Bcem cyetam/BKiagam cornacHo Mpasun ABO.
Jeprkatenb KapTbl, NPUCOEAUHUBLWINCL K HacToAwmMm [MpaBunam, npucoeamHaetca K [lpaBunam KOMMNIEKCHOro
6aHKoBCcKoro obcnykmBaHua AKB «2JHeprobaHk» (AO) (manee — «[MpaBuna KBO»). MpaBuna KBEO asnstoTca
HEeOTbeMNIEMO YacTbio HacToAWwmMX Mpasua, n cunTatoTcA foBeaeHHbIMU A0 [epkaTena KapTbl (MMEHYEeMOoro TakKe
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«KnneHTOM») nyTem pasmelyeHua B obliem JocTyne Ha cavite baHka: www.energobank.ru., a Take Ha cTeHAax B
odwucax baHka.

Mpasuna KBEO onpeaensatoT obme ycnosmsa 1 NopaaoK npenoctaBneHna KNMeHTy KomnaekcHoro obcayKmBanua, a
TaK¥Xe BO3MOXHOCTb nosydyeHua KaneHTom oTaenbHbiX BaHKOBCKMX NpoAyKToB. 3akatouyeHwe Jlorosopa
KOMMJ/IEKCHOrO 6aHKOBCKOTO O0B6CNYKMBAHMUA OCYLLECTBASETCA B NOPAAKE, NPeAyCMOTPEHHOM CT. 428 parKAaHCKOro
Kozekca Poccuiickon ®epnepauum, B popme npucoegmHenunsa Knnenta K MNpasunam KBO B uenom. Aelicteue Mpasun
KBO pacnpocTpaHsaeTcA Ha KnMeHTOoB, B TOM 4uMC/ie, M3BABMBLIMX B NUCbMEHHON ¢opme CBOe corsacve Ha
npucoeanHeHne K HacToawmMm «lpaBuaam KOMMIEKCHOro 6aHKOBCKOro obcnyxkusanua ¢usmdeckux avy 8 AKB
«JHeprobaHk» (AO), B TOM YMCae NPUCOEANHUBLUMXCA A0 AaTbl BCTyNieHus B cuny Mpasun KBO.

3. Mopapok oTKpbiTA U BeaeHna CKC

BaHk oTKpbIBaeT Aeprkatento KapTbl CKC B pOCCUNCKUX PyBAAX MW B MHOCTPAHHOW BatoTe Ha OCHOBAHWW 3asBAeHUA
yCTaHOB/IEHHOro 06pasua 1 B ciyyae nNpefocTasneHns [lep:atenem KapTbl B BaHK AOKYMEHTa, yA0CTOBEPAIOLLErO
JIMYHOCTb M CBUAETENbCTBAa O MOCTAHOBKE Ha y4yeT B Ha/noroBom opraHe. ®dusuyeckoe MU0 — HepesnaeHT
OOMNOJIHUTENIbHO K AOKYMEHTY, YA0CTOBEPAOLWEMY JNYHOCTb, NPeACTaBAAET MUTPALMOHHYIO KapTy UAU OOKYMEHT,
NoATBEPKAAIOLMI NPABO MHOCTPAHHOIO rparkAaHnHa Uau anua 6e3 rparkaaHcTBa Ha npebbiBaHMe (NPoXKMBaHUE) Ha
Tepputopum Poccuiickolt Pegepaumn. Homep CKC npucsamaeTca baHKOM Ha OCHOBaHWMW 3aKoHOZaTesNbCTBa PP u
BHYTPEHHUX NPaBUA U MOXKET ObITb U3MEHEH B OAHOCTOPOHHEM nopsaake. 06 nsmeHennn Homepa CKC baHk coobuiaeT
[JepkaTento KapTbl 0ObIM NpesycCMOTPEHHbIM LOr0BOPOM Clocobom.

JepKaTento KapTbl MOXKeT OblTb OTKasaHo B OTKpbiTM CKC B cC/Ay4ae HenpeacTaBieHUAa [AOKYMEHTOB,

NOATBEPKAAIOWMX CBELEHWUs, Heobxoaumble ana waeHTUdMKauum [LepkaTena KapTbl, AnMbo npeactasaeHuA

HEeJ0CTOBEPHbIX CBEAEHWUN, a TaKXKe MPU Ha/MuyMM NoJ03PEHUA O 3aK/IIOYEHUU A0roBOpa B LENAX Aeranansauuu

(oTMbIBaHMA) A0X0[08B, MONYYEHHbIX MPECTYMHbLIM NYTEM, UAN GUHAHCMPOBAHMA TEPPOPM3MA, @ TAKXKE UHbIX CIyYanX,

npenycMOTPEHHbIX 3aKOHOAATe/IbCTBOM.

MononHeHne CKC Aep:kaTtena KapTbl MOXKET ObITb NPOM3BEAEHO NYTEM NEPEYNC/IEHUA AEHEKHbIX CPEACTB CO CHETOB

[Lepskatena kaptbl B baHKe (gpyrmMx 6aHKax), BHECEHMEM Ha/iM4HbIX 4Yepe3 MBH/BaHkomaT ¢ ¢yHKUMeR npuema

Ha/IMYHbIX AEHENKHbIX CPEACTB U MHBIMWM CNOCOBaMM B COOTBETCTBMM C AEeNCTBYIOLLMM 3aKOHOAaTeIbcTBOM PO,

[Jeprkatenb KapTbl NpefocTaBnaeT baHKy NpaBo Ha yCNOBUAX HACTOALLEro 3apaHee AaHHOTO akuenTa cnucbiBatb ¢ CKC

CYMMbI:

— CYMMbl OMepaLMii, COBepLUEHHbIX B HapylleHue HacToAalwmx MpaBua, cymmbl, CBA3aHHbIE C NPEAOTBPALLEHUEM U
paccnefoBaHMeM HE3AKOHHOTO MCNoAb30BaHMA KapT(bl), @ TakKe C NPUHYAUTENbHBIM B3bICKAHUEM 3340/1XKEHHOCTU
[JeprKaTena KapTbl B COOTBETCTBMM C KaNbKyAaunen GakTUYECKMX PacXoaos;

— CYMMbI GaKTUYECKM NOHECEHHbIX BaHKOM pacxoA0B, CBA3AHHbIX C UCNOIb30BaHWeEM KapT(bl);

— CYMMbl onepauuii, paHee 3a4ncaeHHble BaHKOM Mo 3aABAEHMAM O CMOPHbIX onepauuax, NPU3HaHHbIM baHkom B
xope paccnenoBaHua Heob6OCHOBAHHbBIMU;

— onnatbl 3a ycnyru baHka, npegycmoTtpeHHble Tapudamm baHka;

— cymmbl TexHunyeckoro osepapadta, CymmMy HEYCTOMKM 3a TexHudYecknin osepapadT, B pazmepe, NnpelyCMOTPEHHOM
Tapudamu baHka;

— B c/yyae yTtpatbl KapT(bl) cymmbl onepauuii no Kaprte(am), coBepleHHbIXx (ABTOpPM30BaHHbIX) A0 MOMEHTa
nony4yeHna BaHKOM NMCbMEHHOTO 3aAaBaeHUs [eprKatens KapTbl 06 yTpaTe KapT(bl);

— CYMMbI, OWIMBOYHO 3a4mncneHHble baHkom Ha CKC;

— onepaumii, npoussefeHHbix No KapTe(am), a TaKKe CYMMbl KOMWUCCUI KPEAWUTHbIX OPraHM3auuin no 3TMm
onepayuam;

— B CYET noraweHns noboix 06sa3aTenbcTs [epkaTtensa KapTbl nepes baHkom.

baHK BnpaBe B3bICKaTb Ha YCI0BMAX HACTOALLLEro 3apaHee AaHHOro akLuenTa CyMMbl, YKasaHHble B N. 3.4. [paBun Takxke

c apyrux cyeTtoB [eprkatena KapTbl, OTKPbITbIX KaK B baHKe, Tak 1 B APYruX KPeAUTHbIX OpraHn3aumax.

Onepauuu ¢ ncnonb3osaHnem Kapt npoxoaat 06paboTky B MpoLEecCMHIOBOM LeHTPe, C KoTopbiM Yy BaHKa 3akntoueH

COOTBETCTBYIOLWMI Aorosop. Mo ntoram KaxKAoro onepalMoHHOro AHA MpoueccMHroBbii LeHTp dopmupyeT peectp

Onepaumin (NN 3NEKTPOHHLIM KypHan) M oTnpasnseT B baHK He nosaHee cneayloWero onepalyoHHOro AHsA.

Onepauun, coBeplUeHHble B BbIXOAHOW WKW Hepaboumii nNpasgHUYHbLIA AeHb, BKAOYaloTCA B peecTp Onepaumit Ha

cneayowmin Nnepeblii onepauyMoHHbIN AeHb.

3auMcneHne wAM CcNucaHuWe JAeHeXHblx cpeactB no OnepaumAm, coBeplwaeMbiM € WUcMonb3oBaHuMem Kapr,

OCYLLECTBAAETCA He NO34HEee OMNepaLMOHHONO AHA, CAeAytowero 3a AHeM NocTynsieHusa B baHK peectpa Onepauui

(MM 3NEKTPOHHOTO KypHana).

Mexay aaTtoit daktuyeckoro coseplueHnsa Onepaumm C UCNONb30BaHWeM KapTbl M 4aToi nocTynieHua/cnucaHua

cpeacts HenocpeactBeHHO Ha CKC umeetca BpemeHHON nepuog, obycnoBneHHbI HEOH6XO4MMOCTbIO OTPAXKEHUA

Onepayum B y4aCTHMKaxX pacyetos 1 /mam B MNpoLeccuHroBom ueHTpe. JAnTenbHOCTb 4aHHOMo Nepuoaa OTPaXKeHNs 1

3aumncneHus/cnncanuns cpeacts Ha CKC nocne cosepeHna Onepauum ¢ UCNoib3oBaHMeM KapTbl 3aBUCUT OT BPEMEHM

ocywecTtneHns Onepaumm ¢ Kaptoi (B onepauMoHHoe, 1MH60 NocneonepaumoHHOe BpeMa) U MOXKET COCTaBAATb A0

OBYX pabounx gHel cornacHo n. 3.25.1, n. 3.6. HacToawwmx Mpasua.
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3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

[JepaTenb KapTbl 1 ero MNpeactasuTesnb 06A3yOTCA PacxoA0BaTh CPEACTBA C MCNOAb30BAHMEM BblAaHHbIX UM KapT B
npegenax PacxofHoro nvmuta. PacxofHblt NUMWUT OnNpeaenseTca Kak ocTaTok cpenctB Ha CKC 3a BblueTom
aBTOPU30OBaHHbIX, HO ele He cnucaHHbix ¢ CKC cymm, Komuccuii baHKa, ecanm MHOe He npeaycMOTpeHo
[OMNOIHUTENIbHBIM COrnalleHnem mexay [lepxatenem KapTbl U BaHKOM. JIMMUT CHATUA HAaZIMYHBIX ALEHEXKHbIX CPeACTB
¢ CKC yctaHaBnusaetca Tapudamu baHKa.
BaHK BnpaBe yCTaHaBAMBATL JIMMUTbI Ha NOJIyYEHWE HANMYHbIX AEHEXHbIX cpeacTs no Kapte(am) B COOTBETCTBUM C
Tapudamm baHka, VMHCTPYKUMAMM MeKAyHapPOAHbIX niaTexHbix cuctem Visa International/Mastercard Worldwide,
naaTexxHon cuctembl «MUP» 1 aelicTByOWMM 3aKoHO4aTeNbCTBOM PP, BaHK nponssoauT ABTOPU3aLMIO Onepaumin ¢
KapToit B npesenax pacxogHoro aMmuta. baHK Bnpase oTKasaTb B ABTopu3aumm no Kapte(am) B cnyyae, ecnm cymma
onepaumu npesbiwaeT PacxogHbl IMMUT.
Cymmbl Onepaumii, coBeplueHHbIX JeprkaTenem KapTbl B BantoTe, oTandatowencs ot BantoTsl CKC, cnucbiatotca ¢ CKC
B POCCUMIUCKUX pybasaX MO Kypcy, ycTaHOBAEHHOMY MeXAayHapoAHOM NAAaTEXXHON CUCTEMOWN, HA MOMEHT NPOBEAEHMUA
bUHaHCOBbIX pacyeToB.
Jeprkatenb KapTbl 0683yeTcA He AOMNYCKaTb BO3HMKHOBEHUA TexHuyeckoro osepgpadta no CKC, npy BO3HUKHOBEHUM
TexHuuyeckoro osepapadTa noracutb 3aL0MKeHHOCTb Nepes BaHKom He Nno3aHee ogHOroO paboyero AHA, cheayowero
3a gHeM ee BO3HMKHOBeHMA. B cnyyae HenoraweHua cymmbl TexHuyeckoro osepapadra B yCTaHOBNAEHHbIE AaHHbIM
bynnutom cpoku, [lepKatenb KapTbl 06a3yeTca ynaatutb BaHKy HeyCTOWMKY 33 No/b30BaHWE CYMMOM TeXHUYECKOoro
oBepgpadTa B cooTBeTcTBMU € Tapndamm baHka n ycnosmamm [lorosopa. Cymmbl, noctynatowme Ha CKC eprkatena
KapTbl, cNucbiBatoTcA baHKOM Ha yCn0BMAX 3apaHee JaHHOrOo aKkuenTa B cieaylolleil ouepeaHoCTuH:
— M34EPKKM n/mam pacxoabl baHKa, cBA3aHHbIE C BO3SHMKHOBEHMEM TexHUYecKoro osepapadTa;
— cymma TexHuyeckoro osepapadTa;
— HeycToMKa 3a TexHn4eckmn oepapadrT.

3a40/1KeHHOCTb Mo TexHUMYeckomy oBepgpadTy NorawaeTcs B NepByto ovyepesb (NPeMmyLLecTBEHHO) nepes UHbIMU

BMAAMM 3a40/IKEHHOCTH, B TOM Yncne 3agomkeHHocTv no CornaweHuto.
Moa paton ucnonHeHwa [epxkaTena KapTbl 06A3aTenbCTB MO ynjate CymMMbl TexHuUYeckoro osepapadta wu
HaYMCNEHHOM HeyCTOMKM 3a MNosib3oBaHWe TexHuyeckum oBepapadTom MOHMMAETCA AaTa CAMCAaHUA AeHeXHbIX
cpeacts ¢ CKC B cymme f0OCTAaTOUHOW A/1A NOralleHna NosHOM CyMMbl 33L0/1XKEHHOCTU.
[JepkaTenb KapTbl BNpaBe 06paTnTbes B baHK ¢ 3asBneHnem o npegoctaBneHnm PaspewweHHoro osepapadTa, KOTOPbIN
yctaHaBnauBaetcA Ha CKC [lepxkaTena KapTbl, Npu 3TOM KpeauToBaHue [epkaTena KapTbl OCYyLLEeCTBAAETCA
WCKAOYUTENBHO NO YCMOTPEHUI0 BaHKa 6e3 Kakux-1Mbo 06A3aTeNbCTB € ero CTOPOHbI B OTHOLEHWUM NPEeLOCTaBAEHUSA
WAV NPOAO/IKEHNA KPeAUTOBAHUA, B COOTBETCTBMM € Tapudamm U Ha OCHOBAHWMW COTNALLEHUA 3aKAOYEHHOTO MeEXAY
baHKom un [lepxkaTtenem KapTbl.
Mpw otkpbITUK CKC JeprkaTtenb KapTbl 06583aH BbIOpaTh OANH U3 NPEAJ/I0OKEHHbIX CMOCOO0B NOYYEHUSA YBEAOMIEHWUN
0 coBepLUeHHbIX onepaumax no Kapte, a B cnyvae kpeamtoaHusa CKC - gaHHbIV cnocob byaer aBnsaTbca cnocobom
nosyyeHns MHPOPMALMM O pasmepe TeKylleld 3aZ0/KEHHOCTM  nepel  6aHKOM WM O [AOCTYMHOM cymme
noTpebuTenbcKoro KpeguTa (3arima) c itmmmtom: CMC-coobLLeHUS, BbINMMCKA HA SNEKTPOHHYIO MOYTY MW HAPOYHO NpU
NIMYHOM 0bpalLeHnn B BaHK AN fOBEPEHHBIM IULLOM.
B cnyyae kpegutoBaHua CKC - cnocobom mnonyyeHus yBegoOMAEHUI O pasmepe TeKyllel 3af0/1KeHHOCTU nepep,
6aHKOM U 0 J,OCTYMHOM CyMmMe NoTpebuTebCKoro KpeauTa (3amma) c ammuTtom byget asnatbca CMC-coobeHusa. Mpu
oTKase KnmeHTta o1 SMS-cepBuca, iMbo UcTeueHUa cpoka Aencteua baHKOBCKOM KapTbl, KAMEHT nonyyaeT yKasaHHyo
MHbOpPMaALMIO U3 BbIMUCKU B NOPAAKe, NpeaycmoTpeHHom n.3.18. Mpasuan.
CMC-coobLieHuns no onepaunam ¢ GaHKOBCKOM KapToi HAaMpaBAaAloTcA HA HoMep coToBoro TenedoHa [epxkatena
KapTbl NOCAE Ka*KAO0W TPaH3aKL MM NpU YyCA0BUK, YTO ycayra SMS-cepBuc akTmBHa baHK He HeceT OTBETCTBEHHOCTb 33
HepocTaBky CMC-coobuieHna Ha TenedoH [eprkatens KapTbl, B CAy4ae ecaum 3To 0BYyCcNOoBAEHO MPUYMHAMM, He
3aBucAWMMM o1 baHKka (CMC-cooblieHre He OTNpaBNEHO onepaTopoM MObBUIbHOW cBA3M, TenedoH AeprKaTens
HeOCTyNeH ANUTeIbHOe BPeMA U T.1M.).
ExxemecayHo He no3aHee 5 paboyero gHA Kaxaoro mecsaua baHK popmupyeT n oTnpasBaseT Ha 3NEKTPOHHbIN agpec
[JepaTena KapTbl, yKa3aHHbIX B COOTBETCTBYHOLLMX 3aaBNeHUAX, BbINUCKY No CKC [epraTtens KapTbl 33 npeablayLunii
MecsL, CoLeprKalLyo MHPOPMALMIO O NOATBEPKAEHHbIX Ha AaTy GOPMUPOBAHMNA BbIMUCKM onepaLmax (CNMcaHHbIX U
3aYMCNEHHbIX CyMMax), ocTaTKe cpenctB Ha CKC M cymme 3af0/1KeHHOCTH (B C/lyyae ee BO3HUKHOBEHWUA). BaHK He
rapaHTMpyeT KOoHOMAEHUMaNnbHOCTb MHOOPMALUKM, NPefOoCTaBAAEeMON MO OTKPbITbIM KaHanam CBA3M, He HeceT
OTBETCTBEHHOCTU 3@ BO3MOHOE HECAHKLMOHWPOBAHHOE MoayvyeHMe MHOOPMAUUKM TPETbUMWU JNLAMM U 33 He
nosayyeHHyto Bbinucky no CKC, ecnu [JepkaTenb KapTbl HE NOAKIOYA/CA K YKa3aHHOMY B 3aAB/IEHUM 3/IEKTPOHHOMY
afipecy M B MPOYUX CUTyaLMAX CBA3AHHBIX C TEXHUYECKMMWU OCOBEHHOCTAMM nepenayn MHOOPMALMU UHTEPHET-
nposaigepamu. [epaTesb KapTbl CaMOCTOATE/IbHO OMNJIAYMBAET YCAYrM CBA3U MHTEPHET-NpoBaliaepos B
COOTBETCTBMMU C Tapudamu.
baHK npepoctasnseT BbinMcKy No CKC Ha 6ymarkHOM HocuTene, no TpeboBaHuio [lep»KaTensa KapTbl NPU NMYHOW ABKe
Oepkatensa Kaptbl (Mpeactasutens) B baHK, nMbo B COOTBETCTBUM C BblbpaHHON ¢GoOpmMoi npegocTaBAeHUN
nHdopMaL MK 0 coBepLLeHHbIX onepaunsax no CKC, ykasaHHOM B cooTBeTCTBYOLWMX 3anBneHusx. Mpu Bbibope cnocoba
NONlY4EHUS BbIMUCKM KHAPOYHO MPU NMYHOM obpalleHuMm» [eprKatenb KapTbl 06A3aH He no3aHee 5 pabouero gHsA
KaXaoro mecsaua nonyumtb B BaHke Bbinncky no CKC 3a npeablaywuini mecaud, cogepxkallyto uHbopmauuoo o
NOATBEPKAEHHbIX Ha AaTy GOPMUPOBAHMA BbINMUCKM onepaumax (CAMCaHHbIX M 33aYMCNEHHbIX CYMMax), OocTaTKe
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3.19.

3.20.

3.21.

3.22.

3.23.

3.24.

3.25.
3.25.1.

cpeacTs Ha CKC 1 cymme 3a4,0/1KEHHOCTH (B ClyYae ee BO3HUKHOBEHMA). HeaBKa OepxkaTtens kaptbl (Mpeactasutens)
B baHK 1 Henosy4yeHue BbinMckK No CKC Ha BymarkHom HocuTene o 5 paboyero aHA Kaxaoro mecsaua (BKAOYUTENBHO)
npusHaetca BaHKOM Kak cornacue [ep:katena KapTbl co Bcemu onepaumamu no CKC 3a npeablaywmnii mecsd,.
OTBETCTBEHHOCTb 33 HEMOJIly4eHWNE BbIMUCKU HeceT [eprKaTenb KapTbl. Boinncka no CKC, B cyyae BO3HUMKHOBEHMA
cnopa, bygeT, ABNAETCA OCHOBHbIM [4,0KAa3aTeNbCTBOM OCyLlecTBaAeHUA onepaumm no CKC (3auncnenue, cnucaHue).
B cnyyae Hannuma BO3payKeHW No onepaumaM, YKa3aHHbIM B BbINMUCKE UKW NOyYeHHbIM B BUAe CMC-coobLueHuit,
[Jeprkatenb KapTbl 0653aH NpeabaABUTbL B bBaHK NpeTeH3uto B TMCbMEHHOM BUAE He NO3AHEee AHSA, CeAyHOLLEro 33 AHEM
nosiyyeHus ot baHKa yBeloMIeHUA O coBepLIeHHOM(bIX) onepaunn(ax). ECamM No ncTedeHMM yKasaHHbIX Bbile CPOKOB
B BaHK He MOCTYynAT BO3paKeHMA Mo yKasaHHbIM B BbiNMcKe Man CMC-cooblueHnin onepaumam, TO COBEpPLUEHHbIE
onepauum 1 octaTok cpeacts Ha CKC cuuTaloTcA NoATBEp)KAEHHLIMU, U BNOCNEACTBUU MpeTeH3un oT [eprkatens
KapTbl MO onepauusam, oTpaxKeHHbIM B Bbinucke uan CMC-coobLieHnit, He NoANeKaT YA0BNETBOPEHWUIO.
B cnyyae npoBeaeHua onepaLmini B UHOCTPAHHOW BaslloTe, CBA3AHHbIX C ABUXEHWEM KanuTana, [eprKatenb KapTbl, B
COOTBETCTBUU C AEMCTBYHOLLMM 3aKOHOAATENbCTBOM, 06A3aH No/ly4nTb paspelleHme baHKka Poccun 1 npeactaButb ero
B BaHK A0 MOMeHTa coBepleHMa onepauuun. baHK HactoAawMm MHPopmupyeT [lepkaTena KapTbl O BO3MOXHOM
HECOOTBETCTBUM CYMMbl OMepaLun, COBEPLIAEMOI C MUCNO/b30BaHMEM OAHKOBCKOM KapTbl, U CYMMbl AEHEMHbIX
CPeACTB, CMMCaHHbIX ¢ BGaHKOBCKOro cyeTta [epykaTtena KapTbl NO AaHHOW onepauuu. OTpaxeHue onepauui no
6aHKOBCKOMY CYETy OCYLLECTBAAETCA HA OCHOBaHMMW MOATBEPXKAAIOWMX ONepaLn AOKYMEHTOB, AeHb NOCTYyNAeHuA
KOTOpbIX B BaHK MOXeT He coBnafaTb C AHEM coBeplueHWAa [lep:kaTenem KapTbl onepauuit. Mpu atom 3a cyet
M3MEHEHUSA KYPCOB Ba/IlOT (KPOCC-KYPCOB) BO3MOXKHO M3MEHEHUE pasmepa CYMMbI IeHEXHbIX CPEACTB, NoANexKallmx
cnucaHuio ¢ 6aHKOBCKOro cyeTa No onepaLmMm, COBEPLUEHHOW B Ba/toTe, OT/IMYHOW OT BatoTbl HaHKoBCKOrO cyeTa. Mo
3anpocy [eprkatensa KapTbl BbaHK pasbAcHAeT emy MOpPALOK OCYLWECTB/IEHMA PACYeTOB MeXAay KpeauTHoWm
opraHusaumein — 3KBaMpPepPoOM, NNATEXKHOM CUCTEMOM M KPeaUTHOM OopraHusaumen — sMUTEHTOM, NpUBEALMN K
CNWUCAHUIO CYMMbI AeHEXHbIX CPeACcTB ¢ HaHKOBCKOro cyeTa [lepykatens KapTbl, NpesycCMaTpPUBAIOLWEro CoBepLUEHNE
onepaumit ¢ UCNONb30BaHMEM pacyeTHbIX (4e6eToBbIX) KapT, KPeAWUTHbIX KapT, B Ba/ilOTe, OTAIMYHON OT BajioTbl
COBEpLUEHHOW onepauun.
BaHK 3auncnset Ha CKC cpeacTsa, BHOCMMbIE KaK [leprkaTesiem KapTbl, Tak U TPETbUMM IMLAMM, B HAIMYHON popme
Tak M B 6e3HaAMYHOM nopagKe, B COOTBETCTBMM C TpeboBaHWMAMM AeNcTBylOLWEro 3akoHogaTenbcTBa PP 3a
WCK/IIOYEHMEM C/Ty4aeB, NPenyCMOTPEHHbIX HacToAwMmM Mpasunamu.
BaHK He 3auncnnet Ha CKC geHekHble cpeacTBa B BastOTe, OTIMYHOM OT BantoTbl CKC.
Bes pacnopsxeHua [epaTens KapTol, AeHexHble cpeactBa ¢ CKC moryT 6biTb CNMcaHbl Ha OCHOBaHWUM
WCMONIHUTENbHBIX U MPUPABHEHHbIX K HUM [OKYMEHTOB, @ TaKXe B C/ly4adAX, YCTAHOBJ/IEHHbIX AENCTBYIOLLMM
3aKoHopgaTtenbcTBoM Poccuitckon Pepepaumm n HacToAwmmm MNMpasunamu.
Tapudbl NPUMEHSIOTCA Ha YCNOBMAX, AEUCTBYHOLMX B MOMEHT COBEPLUEHMSA onepauuun. 3a MpoCpPOYKYy onnathl
Komuccuin baHKa, baHK Bnpase NpUMeHUTb NYHKT 3.5. HacToawwmx Mpaswua, pykoBoacTeysck cT. 395 MK PO.
Mpw OTCYTCTBUM MHOTO YKa3aHuWA [epratena KapTol, [epKaTenb KapTbl nopyyaeT baHKy npeaoctaButb MHGopmauuto
0 Homepe CKC paboTogatenam [eprkaTena KapTbl 415 3a4ncieHnA 3apaboTHOM NaaTbl U MHOTO BO3HarpaxgeHusa B
pamMKax 3aK/loUeHHbIX Mmexay baHkom v paboTogaTenamu [lep:katens KapTbl 4OTOBOPOB Ha 06C/yKMBAHME PAcYeToB
no 3apaboTHOW NAaTe U UHbIM BbiN1aTamM NOCPEeACTBOM MeKAYHAPOAHbIX N1acTUKOBbIX KapT AKB “DHeprobank” (AO),
a TaKXe MHbIM Anuam, NpuBievyeHHbIM baHKOM AnAa McnonHeHUA nopydveHuit [epkatensa KapTbl. baHK M WHble
YKa3aHHble B AaHHOM MyHKTe anua obasaHbl obecneuynTs KOHPUAEHLMANBHOCTb CTABLUMX U3BECTHBIMU CBEAEHUI O
[Jeprkatene KapTbl.
B cnyyae npenocTaBfieHUs HOTapuanbHOM [OBEPEHHOCTM Ha NpeAcTaBNeHWe WHTEPecoB A0BepuTens npwu
odopmaeHUM 1 NosydeHUn BaHKOBCKOM KapTbl, HOTapuasbHaa AOBEPEHHOCTb AOJIKHA COAEPKATb NPAMOE YKa3aHue
Ha BO3MOKHOCTb 3aK/loYeHusA caenku/morosopa Ha opopmaneHne 6aHKOBCKOW KapTbl MU BO3MOXKHOCTb MOAYYEHUA
6aHKoBCcKoM KapTbl ¢ MMNH-KoaoM K Held.
BHeceHMe HaNMuHbIX AeHeXHbIx cpeacts Ha CKC/KapTy baHka:
MononHenme CKC c ucnonbsosaHnem KapTbl baHKa (aanee- «MononHeHne KapTbi»):
MononHeHne KapTbl BaHKa MoXeT 6bITb OCYLLLECTBNIEHO O4HUM U3 CAeAyOLWNUX cnocoboB B COOTBETCTBUM € Tapubamu
n Mpasunamm:
— BHeceHue Hanu4YHbIX AeHEXHbIX CPeacTB Yepes Kaccy baHka, B 6aHKomaTax baHKa ¢ pyHKLUMEN npuema HaanYHbIX.
[o nposegeHuns Onepaunn [lep:atenb 06a3aH 03HaKOMUTBLCA C gelcTByroWMMU Tapudamu;
— MyTem npoBeaeHna onepauunm «nepesos ¢ Kaptbl Ha KapTy»: OcyuiecTBnseTca To/bKo Yepe3 6aHKomaTbl baHKa, n
no Kaptam, aMMtupoBaHHbIM baHKoMm;
— Yepes Kaccbl M NYHKTbI BblAA4YMN HANMYHbIX, BaHKOMATbI C PyHKLMEN NPpUeMa HaIMYHbIX, TEPMUHAJbI U 9N1EKTPOHHbIE
CUCTEMbI CTOPOHHMX 6AHKOB 1 OpraHU3aumi.
3auncneHune pgeHexHbix cpencts Ha CKC npu nposeaeHmn onepaummn nononHeHmsa CKC ¢ ncnonb3osaHnem KapTbl
OCYLLLeCTBNAETCA B [leHb NPOBEAEHUs Oonepauunn, 3a UCKNOYeHMeM onepaumii nonoaHeHma CKC ¢ ucnonb3oBaHvem
KapTbl, KOraa Takoe NOMNONHEHWE OCYLLECTBAAETCA He B ONEpaLMOHHbIN AeHb B baHKe, a TakKe 33 UCKAKOYEHMEM
Nono/IHEHWUI, NPeayCMOTPEHHbIX N.3.25.3 Mpasun.
OTpakeHne Onepauuun nononHeHma Kaptbl Ha CKC u nocnepytouwee cnucaHve baHKom cpeacTts B noraweHue
33240/ KEHHOCTM (MPU Hanuumm) ocyllectensetca gHEM nononHeHnua KapTtbl. B cnyyae, ecnm nononHeHve KapTbl
OCYLLLECTB/IAETCA HE B OMepauMoHHbIA AeHb B BaHKe, To oTpaxkeHue Onepauuu nonosiHeHuAa Kaptbl Ha CKC un
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nocneaytouiee cnucaHme baHKom cpeacTs B noralieHne 3a40/13KeHHOCTU OCYLLLECTBAAETCA B NepBblii OnepaLnoHHbIN
AeHb, cneaylolmii 3a AHeM nonosiHeHua KapTol.

3.25.2. NononHeHne CKC 6e3 ncnonbsoBaHua KapTbl:

OcyuiectsnneTtca B cooTBeTCTBMM ¢ Tapudamu u Mpasunamu:

MposeneHune npmxoaHon Onepaumm Ha CKC ocylecTsafeTca TONbKO B NogpasaeneHnax baHka. BHeceHMe HannyHbIX
OeHeXxHbIx cpeacts Ha CKC uepes kaccy baHKa ocylecTeaseTca Ha OCHOBaHMM NPUXOAHOI0 KacCOBOro opAaepa.
OTparkeHune Onepaumii Ha CKC ocywiecTsnfeTca B ieHb BHECEHUA HAMIMUYHbIX AEHEXHbIX CPeacTB B Kaccy baHKa, ecau
OeHeXXHble cpeaCcTBa BHECEHbI B TeYeHne onepaumoHHoro aHA baHka. B cnyyae BHeceHuA geHexHbix cpeacts Ha CKC
B NoOC/feonepaLmoHHOe Bpems, oTpaxkeHue Onepaumii Ha CKC u nocneaytouwee cnucaHne BbaHKom cpeacTts B
noraweHne 3af0/IKEHHOCTU OCYLLEeCTBAAETCA B MepBblli OMNEPaLMOHHbIA AeHb, CNeaylowmnii 3a AHEM BHECEeHUS
cpeacts B Kaccy baHKa. Ha KapTe geHexHble cpeactBa, BHeceHHble Ha CKC, oTparkatoTca He nosaHee nepsoro
paboyero gHA cneayoLLEro 3a AHEM BHECEHMA CPeacTB B Kaccy baHKa.

3.25.3. MNpu nonosHeHnun CKC nnm Kaptbl BaHKa Yepes Kaccbl M NYHKTbI BblAA4YN HAaAUYHbIX, BaHKOMATbI C PyHKLMEN Npuema

3.26.

3.27.

3.28.

3.29.

HA/IMYHbIX, TEPMMUHA/Ibl U 3/TEKTPOHHbIE CUCTEMbI CTOPOHHMX BAHKOB M OpraHusaumii 3a4ncieHune cpeacTs Ha Kapty
BaHKa n CKC nponsBoaunTCs B CPOK A0 5 pabouunx gHeil.

[Jeprkatenb KapTbl HACTOALMM ANA nonyvyeHna nHdopmauum ot baHKka onpegenseT B KayecTBe CpeACcTBa CBA3M C HUM
nobble npefocTas/eHHble B baHK, B T.4. yKasaHHble B KapTOUYKe, 3aABNEHUN UAW Bbile cnocobbl cBa3nu: TenedpoH
(nytem 3BoHKa uanm CMC-coobuieHunn), 6O baHKa, 3N1eKTPOHHbIM aapec, Ha N0boi OAMH U3 KOTOpbIX Mo Bbibopy
BaHKa MOXeT HanpaBAATbCA JOCTAaTOYHOE U UMeloLLee oPULMYECcKoe 3HaYeHMe yBeJOMIeHNe, 3anpoc, Hbopmauma
baHkom pgna [leprkatena KapTbl, B Cy4aax 3aKOHa WaW JOroBopa, B TOM YMc/ie B pamMKax CT.8, c1.9 PeaepanbHoOro
3aKoHa oT 27.06.2011 N 161-®3 "O HauMOHanbHOM NAaTeXHOM cucTeme". DNeKTPOHHOe coobuweHne, coobueHune
nocpeactsom ABO BbaHKa, 3B0HOK, CMC-coobuieHne 1 T.N. cynTaeTca nosydyeHHbim [ep:kaTenem KapTbl — B AaTy
OTMPaBNEHUA U ABAAETCA HaA/NexalMm [OCTaTOYHbIM yBegomieHuem [lep)KaTtena KapTbl, PaBHO3HAYHbIM
[OKYMEHTaM Ha BymayKHOM HocuTesle, MOANUCaHHbIM COBCTBEHHOPYYHOM noanucblo. JepKaTenb KapTbl 06s3yeTca
obecneunTb nonyvyeHune ot baHka cooblieHnin (MHPopmaumm) Ha ntoboe n3BectHoe baHKy yKasaHHoe [ep:kaTenem
KapTbl CPeACTBO CBA3W M MPUHMMAET Ha cebs PUCKM HenpesoCTaBAeHUA WAU NPefoCTaBNeHUA HeAOoCTOBEPHOWN
MHGOPMALMKN CPeacTB cBA3M C [epyaTenem KapTbl, CMeHbl CPeACTB CBA3M (B.4. HOMepa, nouTbl) 6e3 yBeAoMIEHMSA
BaHKka nan He obecneyeHUs MOCTOAHHOrO Pabo4vero COCTOAHWUA YKa3aHHbIX CPEeACTB CBA3M WM HE OTKPbITUA/He
NPOYTEHMA COOBLLEHUI HA HUX.

BaHK ocyulecTBnseT cBasb ¢ [epKatenem KapTbl Ntob6biMm cnocobom cBA3M no Bbibopy BaHKa, npuyem B nepsyto
ouyepeab otnpasnatoTca CMC-coobuieHus, (Npu ycnoBUM Hanmuma Homepa TenedoHa B KapTouke KaneHTa)u(unwm)
coobueHunsa nocpeactsom B0 baHKa, BO BTOPYO o4epesb OTNPABKA HA 3/1EKTPOHHbIN agpec (Mpu yCcA0BUM HAanMumA
aZipeca 3/1eKTPOHHOM MOYTbl B KapTOUYKE KAMEHTA), B TPETbIO oYepeb OTNpaBKa NocpeacTBOM NMOYTOBOW CBA3U Ha
agpec peructpaumm knneHta, CBAsb ¢ KopnopaTuBHbIM KaneHTOM BaHK ocyliecTeaseT yepes [lepkaTensa KapTbl.
KopnopaTuBHbIN KAMeHT obecneynBaeT HenpepbiBHOe B3aumogeicteue baHka c¢ [epkaTenem KapTbl, a TaKe
ucnosnHeHuve [eprkatenem KapTbl HacToAwmx Mpasun.

[JepaTenb KapTbl 06a3yeTcsa B CPOK, yKasaHHbIM B N.3.30 HacToawwmx Mpasua, npefocTasaats B baHk nHbopmaumio o
NoATBEPKAEHUN UAN HENOATBEPXKAEHMM daKTa COBeplleHMA onepauuu nytem nepefavvm B baHK nUcbMeHHOro
NnoANMCaHHOIo AOKYMeHTa [epKaTenem KapTbl HAPOYHO UK CKaH-KoNUK (GOTO) AOKYMEHTA Ha 3NEKTPOHHYHO NOYTy
report@energobank.ru, nimbo nytem otnpasku otseTHoro CMC-coobueHna Ha CMC-cooblieHne baHka (ecam baHK
yKasan B Hem 06 obpatHon cBasn nytem CMC [epskatens KapTbl). B cnyyae, ecam cnocob obpaTtHoi cBA3KM OT
[JepaTena KapTbl yKazaH baHKOM B HanpaBasemom coobLeHnmn, COOTBETCTBEHHO [eprKaTenb KapTbl NpeaocTasnseT
MHPopmMaLMo cnocobom, yKasaHHbIM BaHKoM. [IOKyMeHTbl, OTNpaBAEHHblE U NOAydYeHHble JepKaTenem KapTbl No
KaHafam CBA3M MNPU3HAKOTCA  PABHO3HAYHbIMM  OOKYMEHTaM Ha OyMaXHOM HocuTene, MNoANUCAHHbIM
COBCTBEHHOPYYHON MNOAMUCHIO YMNOAHOMOYEHHbIX AuL. [ep)KaTenb KapTbl cornaceH, 4to baHK He rapaHTupyet
KOHOMAEHUMANbHOCTb MHPOPMALMK, NPEAOCTaBAAEMOM NO OTKPbITbIM KaHaNam CBA3M, HE HECET OTBETCTBEHHOCTM 3a
BO3MOYKHOE HECAHKLMOHMPOBAHHOE NosyYeHne MHPOPMAL MM TPETBUMMU IMLAMMU U B MPOUUX CUTYALMAX, CBA3AHHbIX C
TEXHUYECKMMM 0COBEHHOCTAMM Nepesayun MHGOpMaLMN MHTEPHET-NPOBAKAEPaAMM.

[Jeprkatenb KapTbl YBEAOMIEH O TOM, YTO B LEeNAX UCnonHeHns deaepanbHOro 3akoHa ot 27.06.2018 N 167-d3 "O
BHECEHUN U3MEHEHWW B OTAENbHble 3aKOHOAaTesbHble aKTbl Poccuiickoit depepaunn B 4acTM NPOTUBOAENCTBUA
XULLEHUIO AeHeXHbIX cpeacTs”, U c y4ETOM 3aKNoueHHOro Aorosopa ¢ baHKom, B crepylowmx cayyasx, HO He
OrpaHNYMBanCh:

3.29.1.Mpn BbIABAEHUN OMepaLMii, COOTBETCTBYIOWEN MNPM3HAKaM OCYLECTBAEHMSA MNepesoda AeHeXHbIX cpeacts 6es

cornacua [epxkaTena KapTbl, YCTAaHOB/AEHHbIM BaHKOM PoccuM M pasmelleHHbIM Ha ero oduumanbHOM caliTe B
MHPOPMALMOHHO-TENNEKOMMYHUKALMOHHOM ceTu "MHTepHeT", a TaK}Ke B Cy4asx, yCTaHOBAeHHbIx n.n. 11.1.-11.5. cT.9
depepanbHoro 3akoHa oT 27.06.2011 N 161-®3 "O HauuMoHanbHOM nnaTexHol cucteme" BaHK B nopsAgxe,
npeasycMOTPEHHOM YKa3aHHbIM 3aKOHOM, B 3aBMCMMOCTM OT OCHOBAHWA, NPUOCTaHABANBAET 3aYNC/IEHNE AEHEMKHbIX
cpencte Ha CKC, yBenuueHwe oOCTaTKa 3/71EKTPOHHbIX [EHEXHbIX CPEeACTB, WCMNOJHEHWE PACNOPANKEHUA U
MCNonb3oBaHMe [epKaTenem KapTbl 3NEKTPOHHOIO CPeACTBa NAaTeXKa, 0 Yem coobuiaeT [lep:KaTento KapTbl O4HUM U3
cnocoboB cBA3K, ONUCAHHbIX B M. 3.26. HacToAwwmx Mpasun.
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3.30

3.31.

3.32

3.33

4.1.
4.1.1

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.1.8.

4.1.9.

. Jep:KaTenb KapTbl 06A3yeTCAs He3amMeaMTe/IbHO, HO He No3gHee ABYX Pabounx gHeW co AHA NPUOCTAHOBAEHMA MO
n.3.29. HacToAwwmx MNpasun - NnoaATBEPAUTL/ONPOBEPrHYTb BO30OHOBAEHWE UCNIONHEHNA PACNOPANKEHWUA 3aABNEHUEM B
baHK B nopAaake, onpegeneHHom B n.3.28. HacToAwmx Mpasua.

BaHK BNpase, HO He 0653aH 3aNpocuTb y [lepyaTensa KapTbl B CAy4anX AUCTAHUMOHHOM CBA3M (MyTem 3BOHKA, CMC UK

3/1IEKTPOHHOIO COObLLEeHNA) NacnopTHble AaHHble [eprKaTens KapTbl ANS Lenei NpoBepKM AOCTOBEPHOCTU CBA3M C

camum [lepxkatena KapTbl.

. Hep:kaTenb KapTbl (KopnopaTUBHbLIN KAMEHT) NOATBEPKAAET, UTO O3HAKOM/IEHUE C PEKOMEHAALMAMM NO CHUMKEHUIO
PUCKOB NOBTOPHOIO OCYLLLECTB/IEHUA NEPEeBOAA AeHEXHbIX cpeacTs 6e3 cornacus [epikatena KapTbl, NPON3BOANUTCA
nyTem AoCTyna K PekomeHgaumam, pasmeLéHHbiM Ha obuumanbHom calite AKB «3HeprobaHk» www.energobank.ru.

. Jep:kaTenb KapTbl (KOpnopaTUBHbLIN KAWEHT) COrNaceH, YTo Npu 1lobom M3ameHeHUN ceeaeHuni o [lep:Katene KapTbl,
BK/IIOYAA CNocobbl CBA3W, He3amea/MTe/IbHO OTMEHUTb WHble BUAblI CBA3WM W NPefocTaBnaTb BaHKy akTyanbHble
(M3meHeHHbIe) paHHble, B CBA3M C Yem, baHK cumTaeTt fobble CBeAEHUA KaK AOMONHUTE/IbHbIE MOKa HeT NPAMbIX
cBeAeHui 06 nx oTMeHe.

4. MpaBa un o6a3aHHOCTM BaHKa

baHk nmeert npaso:

. OTkasaTb [leprkaTtento KapTbl B OTKpbITUK CKC, BbiNycKe, Bbiaade, nepesbinycke KapT(bl) No cneayowmm npuumHam:

— HenpeacTasneHne B baHK HeobXOoAMMbIX [OKYMEHTOB, MNPeAyCMOTPEHHbIX 3aKoHogatenbcteom PO u
BHYTPUOAHKOBCKMMU NpaBuUIamMu;

— BbIAAB/IEHME HEA0CTOBEPHON MHPOPMALMK, YKa3aHHON [lepKaTenem KapTbl B 3aABaeHUN;

— HecobntogeHue Jeprkatenem KapTbl HacTosAWwmx MNpasun;

— HeycTon4MBOCTb GMHAHCOBOrO NOJIOXKEHUA [lepkKaTensa KapTbl.

OTKasaTb B NpMeMe U 3a4UCNIEHNN AEHEXKHbIX CPeACTB B UHOCTPAHHOM BantoTe Ha CKC B c/ly4ae BHECEHMS YKA3aHHbIX

OEHEXHbIX CPeAcTB TPETbMM JIMULOM W OTCYTCTBMA Yy TPETbero Auua Hagaexawum obpasom odopmieHHOM

OEeNCTBYIOWEN HOTapMaibHOM AOBEPEHHOCTM, Ha BHECEHWE MHOCTPAHHOM BantoTbl Ha CKC.

OTKaszaTb [leprKaTento KapTbl UAKU TpETbEMY NIULLY B clydae BHeceHUA Ha CKC aeHeXHbIX cpeacTB B BaslOTe, OTIMYHOM

ot BantoTbl CKC.

He 3auncnate Ha CKC nocTynuBluMe AeHexKHble CPeAcTBa M BO3BPATUTb UX OTNPABUTE/IO NaaTexa B Cayyasax, Koraa

3aumcneHme Ha CKC HEeBO3MOMHO M3-3a HeAOCTAaTOYHOCTM, HETOYHOCTM WAM MPOTUBOPEYMBOCTU PEKBUIUTOB

pacyeTHOro AOKYMeHTa, /iMb0 HEeCcoOTBETCTBMS PACYETHOrO JOKyMeHTa pexumy CKC, aeicteytowemy

3aKOHOAATENIbCTBY MM BAHKOBCKMM MpaBuaam.

He npon3BoanTb MCNOJIHEHUE paCYeTHbIX AOKYMEHTOB O 3a4UCNEHUN AeHeXHbIX cpeacTs Ha CKC Jep»kaTtens KapTbl, B

KOTOPbIX OTAE/IbHOW CTPOKOW BbIAENAETCA CYMMa Hasora Ha f06aBNEHHYO CTOMMOCTb, @ TaKXKe B CNy4asx, Koraa us

COAEpP)KaHMA PACYETHOTrO [OOKYMEHTa, O4YeBUAHO, C/eAyeT, 4TO Onepauma OCYLLeCTBAAETCA B  paMKax

npeanpUHUMaTENbCKOM AeAaTenbHoCTU [eprKaTtena KapTbl.

Mpw HapyweHun [epxaTenem Kaptbl HactoAawmx MNpasua, npyu BO3HUKHOBEHUN NPOCPOYEHHOM 3a0/KEHHOCTM NO

CKC, 3a40/KeHHOCTH, NpeBblWalowWwmii AMMUT oBepapadTa (MpU ero Hanauuum), a TaKKe MNpu BO3HUKHOBEHUMU

noAo3peHuii 06 NCcNob30BaHUKM KapTbl UK ee PEKBU3UTOB B LieNiIAX eraamsaumm (0TMbiBaHMA) 40X04,08B, NONYYEHHbIX

NpPecTynHbIM NyTem, UM GUHAHCUPOBAHMA TEPPOPU3MA INOO OCYLLECTBNEHUA NPEeANPUHUMATENbCKOM AEATENbHOCTU

WAV NPU BO3SHUKHOBEHUM CUTYALLMKN, KOTOPAsA MOXKET NoB/eYb 33 coboi yuiepb ans baHka nnun [epkatensa KapTbl AM60

HapylleHWe AeNCTBYOLLEero 3aKoOHOAATeNbCTBA:

— TprOCTaHOBUTL UK NpeKpaTUTL AeicTBue KapT(bl), a TaKkKe NPUHUMaTb A4 3TOr0 BCe HeobxoauMble Mepbl BNAOTb
0o n3batma Kapt(bl);

— Hanpasutb [lepkatento KapTbl yBegomaeHue c TpebosaHnem so3spata KapT(bl) B baHK.

MONHOCTBIO AN YACTUYHO NPUOCTAHOBUTL onepaunn no CKC KapTbl, a TakKe 0TKasaTb B COBEPLUEHMM OnepaLuii B

CNy4anx, YCTAaHOBNEHHbIX 3aKoHOoAaTenbCcTBoM Poccuiickoint Pepepaumm, B TOM 4yucne, ecnn y baHka BO3HUMKaOT

NoAO3peHUA, YTO OMepaLumn COBEpPLUAETCA B LEenAx neranusaumm (OTMbIBaHUA) AOXOA0B, NOAYYEHHbIX NPECTYNHbIM

nytem, unn GUHAHCUPOBAHMA TEPPOPU3MA.

BnoknpoBaTb AeHeXHble cpeacTBa, HaxogAawmeca Ha CKC, B cooTBeTCTBMM C NOAMYHKTOM 6 nyHKTa 1 ctatbu 7

®epepanvHoro 3akoHa ot 07.08.2001 Ne115-$3».

TpeboBatb OT [lep)aTens KapTbl NpeAcTaBleHWEe AOKYMEHTOB U CBeAEHWUM, HeobXxoAMMbIX ANA OCyLLecTBAEHUA

BaHKOM GYHKUMI, NPeaycCMOTPEHHbIX AeACTBYHOWMM 3aKOHO4ATENbCTBOM, B TOM Yncie B chepe NpoTMBoAenCcTBMA

neranvsaumm (OTMbIBaHMIO) [AOXOAOB, MNOJNYYEHHbIX NPECTYMHbIM nyTem, U (UHAHCMPOBAHUIO TEPPOPU3MA,

HOPMaTMBHbLIMW akTamu BaHKka Poccun M OpraHoOB rocyfapCTBEHHOM BAACTM, B TOM 4uc/ie Heobxogumbix AN

OCYLLECTBNEHUA MAEHTUOUKALMKN N OOHOBNEHWNA MAEHTUPUKALMOHHBIX AaHHbIX KaneHTa, MpeactaBuTens KAMEHTa,

Boirogonpuobpetatens, beHeduumapHoro Bnagenbla, a TakKe 41a aHaAu3a ocywecTsaaemblx KnmeHTom onepauni

no CKC B cpoK 1 nopsagKe, onpeaenieHHble baHKom».

4.1.10. B o4HOCTOPOHHEM nMOpAAKe pPacTOprHyTb Jorosop ¢ [eprkatenem KapTbl B CAyvaaX MNPUHATUA B Te4yeHue

KajleHgapHoro roga Asyx v 6onee peweHnit 06 OTKase B BbIMOJHEHWM pacnopaxeHus [epikatens KapTbl O
cosepLieHun onepaumm no CKC Ha oOCHOBaHUKM NOA03PEHMI, BOZHUKLWMX Yy BaHKa, UTo onepauma coBepLuaeTca B Lenax
nerannsaumm (OTMbIBaHMA) OOXOA0B, MOJYYEHHbIX MPECTYNHbIM NyTeM, UAM GUHAHCMPOBAHWUA TEPPOPU3MA, MPK
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BblAB/EHMM baHKOM B fleaTenbHOCTU [lepKaTensa KapTbl MPU3HAKOB COMHUTENbHbIX ONepaLmii U CAE/OK, a TaKKe Npu
HenpeactasneHun [Jep)atenem KapTbl [OMNOAHUTENbHON WHOOpMauun bBaHKy, B TOM uucne Ob6BACHAOLWMIA
9KOHOMMYECKUI cMblca NpoBoauMbIx No CKC onepaumii u caenok.

4.1.11.YcTaHaBAMBaTb IMMUTbI Ha NOYYEHNE HaNUUYHbIX AeHEXKHbIX cpeacTs no Kapte(am) B cooTBeTcTBUM C Tapudamu.

4.1.12.MpopnTb Ha HOBbIN CPOK KapTy(bl) 6€3 fonoNHUTEeNbHOrO yBeaOMAEHUA depKaTensa KapTbl, cnucas ¢ CKC naaty B
cooTBeTcTBUU ¢ Tapudamu, ecaum:

— B TeYyeHue npeablayllero KBapTana c ucnonbsoBaHnem KapTt nnm nx pekBU3MTOB COBEPLUIAINCH ONepaLuuy;

— Ha MOMEHT nMepeBbiNycKa OTCYTCTBYET HenoraweHHas 3aJo0J/KeHHOCTb no KpeauTy Ha ycnosum «Ao
BOCTpeboBaHUAY;

— Ha MOMEeHT nepeBbinycka Ha CKC pasmelleHbl HeobxoaMMble CpeacTBa A1A OMNAaTbl KOMUCCUM B COOTBETCTBUM C
Aevctaytowmmn Tapudamu;

— He nosgHee 45 (Copoka nATW) KaneHAApHbIX AHEN A0 OKOHYaHWA cpoka gencteua KapT, [eprkatenb KapTbl
NUCbMEHHO He yBeaomu baHk 06 oTKase B Bbinycke KapT (OCHOBHbIX M/WUAK AOMOJAHUTENbHbIX).

4.1.13. Ecnv KapTa 6bia BbinNyLeHa B paMKax 3apniaTHoro gorosopa baHka v Mpeanpuatua, oT KoToporo [lep:kaTenb KapTbl
nosiy4yaeT 3apaboTHy naaTy, TO cuuTaeTca Yto [eprKaTenb KapTbl NopyvyaeT BaHKy aBTOMaTUYECKU OCYyLEeCcTBAATb
nepesbInyck KapT, ¢ B3SMMaHWEM KOMUCCUM B COOTBETCTBUU C AencTByroWMMMN Tapmubamu, ecnm He nosgHee 45 (Copoka
NATM) KaNeHAAPHbIX AHEN A0 OKOHYaHWUA cpoKa aelicteua KapTt JeprkaTenb KapTbl NTMCbMEHHO He yBeaomua baHK 06
OTKase B BbinycKe KapT (OCHOBHbIX M/WMAN AOMNOSHUTENbHbIX), NPW YCI0BMM YTO A0 AaTbl MCTEYEHUS CPOKa AeNCTBUA
KapTbl COXpaHAEeTCs AelicTBMe 3apnaaTHoro gorosopa MNpeanpuaTtna u baHKa, N0 KOTOPOMY He paHee YeM B MOCAEAHWNI
KBapTan Ha cyeT CKC [leprkaTens KapTbl nepeyncaanace 3apaboTtHana nnata ot MNpeanpuaTma.

Mpu oTkase [ep:kaTena KapTbl oT nonyydeHus KapT(bl), nnata, yaepkaHHas baHkom B cooTBeTcTBMM € Tapudamu, He
BO3BpalLaeTca.

4.1.14. OtkasaTtb B ABTOpuM3aumu no Kapte(am) /TokeHusmposaHHol (umndpoBoii) KapTe B caydae:
ec/iM cyMma onepaumu npesbiwaeT MNaatexKHbIN AMMUT,
ecnu Kapra(bl) /TokeHusmpoBaHHas (undposan) KapTa He AKTMBMpPOBaHa(bl) Man baokmposaHa(bl).

OTKa3aTb BO BHECEHUWN HANNYHbIX AEHEXHbIX CPEACTB Ha BAHKOBCKUIA cueT TOKeHU3NPOBaHHOM (LMbpPOBOI) KapTbl C
MCMNo/Ib30BaHNEM HAHKOMATOB WMAWN UHbBIX TEXHUYECKUX YCTPOMUCTB B TeyeHMe 48 yacoB ¢ MOMeHTa npeobpasoBaHusA
TaKkol ToKeHn3MpoBaHHOM (LMdpoBoit) KapTbl.

4.1.15.YHUYTOXKNTb HeBocTpeboBaHHyto(ble) Aep:katenem KapTy(bl) no uctedeHun 2 (AByx) mecsueB C MOMEHTa nogayu
[LeprkaTtensa KapTbl 3ansneHna ambo npoaneHus/nepesbinycka Kapt(bl) B cootsetcTeun ¢ Tapudamm.

4.1.16.He 3auncnatb Ha CKC nocTynusLluMe AeHeXHble CpeacTBa U BO3BPATUTb UX OTMPABUTENIO NAaTeXa B CAy4vasax, Korga
3aumcneHme Ha CKC HeBO3MOXHO WM3-3a HeAOCTAaTOYHOCTM, HETOYHOCTM MWAM MPOTUBOPEYMBOCTU PEKBUIUTOB
pacyeTHOro AOKYMeHTa, /Mb0 HEeCOOTBETCTBMA pPaACYETHOro AOKymeHTa pexumy CKC, gaelicteytowemy
3aKOHOAATENbCTBY MM HAHKOBCKMM NpaBuiam.

4.1.17.B cooTBeTcTBMM € noanyHKTOM 1.1 nyHKTa 1 ctatbn 7 PepepanvHoro 3akoHa ot 07.08.2001 Ne115-®3 baHK Bnpase
3anpawwuBatb y [epatena KapTbl AOKYMEHTbl B LLeNAX ONpeAeNeHUA UCTOYHUKOB MPOUCXOMKAEHUA AEHEXHbIX
CPeACTB U (MAn) MHOTo MMmyLLLecTBa [lep:KaTens KapTol.

4.1.18.C uenbto NpesoTBpaLLeHNA HENPABOMEPHbIX AEUCTBUIA NO CMUCAHWUIO BCEM CYMMbI AEHEXKHbIX CPeACcTB ¢ 6aHKOBCKOro
cyeta [eprkatena Kaptbl, BaHK npu Hannuum 3aasneHuns [eprkatena KapTbl BNpaBe yCTaHAaBAMBATb MpeAesibHbIN
PacxoAHbIN IMMUT MO0 3aMNpeT Ha CoBepLUEHME B TOPrOBOM CETM onepauuii C HenepcoHNGULMPOBaHHOW HaHKOBCKOM
KapToi (Ha KOTOPOM OTCYTCTBYIOT PEKBU3UTbI AepyKaTens HaHKOBCKOM KapTbl) 6e3 Mcnosb3oBaHWsA MepcoHabHOMo
naeHTUdPMKaLmMoHHoro Homepa (MUH).

4.1.19.bnokunpoBaTb Bce KapTbl B ciy4yae BO3HMKHOBeHMA TexHuyeckoro osepapadrta [epxkatena kaptol. Jencteue Kapt
BO306OHOBAAETCA NOCAe noraweHus [lep»atenem KapTbl 3a40MKEHHOCTU nepes baHKoM.

4.1.20.B cny4ae ytpaTbl KapTbl cnucbiBaTb B 6eccnopHom nopsaake ¢ CKC cpeacTsa, SKBMBANEHTHblE CYMMaM COBEPLUEHHbIX
onepawuii, BbICTaBAEHHbIM K ONJjiaTe 3a Nepuos BpeMeHMW, NpoLlleawmnii ¢ MOMeHTa 06Hapy»KeHua yTpaTbl KapTbl 2o
MOMEHTa nonyyeHna BaHKOM NUCbMEHHOTOo yBefoMAeHUA oT [epkaTena KapTtol 06 yTpaTte KapTbl.

4.1.21.MNpekpatntb aeiictene KapTtbl B ciyyae obHapyKeHns baHKOM HE3aKOHHbIX onepauuin ¢ ucnosb3oBaHMem KapTbl, a
TaKXe B C/yyae npepnocTaBneHus nnatexkHoh cuctemol VISA International, Mastercard WorldWide n «MWP»
MHPOPMaLMM O HE3AKOHHOM MCNOb30BaHUN KapTbl.

4.1.22.B ogHOCTOpPOHHEM nopsake nameHatb Mpasuna u Tapudbl ¢ 06a3aTenbHbiM yBegomaeHnem [epkatens Kaptbl O
BHOCMMbIX M3MEHEHMAX COMNACcHO NYHKTOB 9.2. 1 9.3. HacToawwmx Mpasua.

4.1.23.bnoknpoBaTb KapTy MAM NONHOCTbIO MPEKpPaTUTb ee AeWcTBME B C/lydae MosydYeHuAa BaHKOM B yCTaHOBAEHHOM
3aKoHoZaTenbCTBOM Poccuiickoit Pepepaumm nopagke cBefeHUM o npuyacTHocTM  [epkaTena KapTbl K
9KCTPEMMUCTCKON AeATeNIbHOCTU AN TEPPOPU3MY, A TaKKe Npu HecobatogeHun n.5.2.3. HacToawmx Mpaswua.

4.1.24.B cny4ae ecnu [loroBop He MPeKpaTUn CBOE AencTBMe B MopAaKe, NpedyCMOTPeHHOM pasgenom 11 HacToAwmx
MpaBun, baHK BNpase B 04HOCTOPOHHEM NOpAAKe pacToprHyTb [loroBop u 3akpbiTb CKC B cay4vasx, npesycMoTpeHHbIX
3aKoHoaaTtenbctBOM PP, B TOM uncne:
npu 0A4HOBPEMEHHOM BbIMOJIHEHUM CNEAYIOLLMX YCAOBUIA:

— MpuY OTCYTCTBMM B TeueHMe nocaeaHux 2 (asyx) net octatka Ha CKC;
— npwu otcytcTBuMm Onepaunii no CKC;
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4.1.25.

4.1.26.

4.1.27.

4.1.28.

4.1.29.

4.2.
4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.
4.2.6.

4.2.7.

4.2.8.

5.1.
5.1.1.

— NpW OTCYTCTBMM 3af0/KeHHOCTM y [eprkatens Kaptol nepes baHKom 3a pacuyeTbl M obcnyxuBaHue KapTbl B
cooTBeTcTBMMU C Tapudamu.

baHK yBegomnseT [leprkaTtens o HAMepeHUU PacTOPrHyTb A0roBop, 3aKpbiTb CKC nyTem oTnpaBku SMS-coobuieHuns Ha
Homep TenedoHa [lepKatena uan yBeLJOMAEHUA MO a4pPecy 3NEKTPOHHOM NOYTbI, COAEPKALLMXCA B cMcTemax baHKa.
3akpbiTve CKC ocywectBaseTca baHKkom B N1t060M AeHb No ucteyeHun 60 (lwectnaecatn) AHen co gHA HanpaBaeHUs
baHkom [epkaTtento yBegoMaeHUA 0 pactop*keHun Jorosopa, ecnn Ha CKC B TeyeHMe 3TOro CpoKa He MoCcTynuam
OEHeXHble cpeacTBa, OTCYTCTBYET OCTAaTOK U 330/ KeHHOCTb noatomy CKC.

B3umaTb Komuccuio 3a BegeHue (o6cnykmBaHne) CKC no BaHKOBCKMM KapTam C MCTEKLWWMM CPOKOM AeWCTBUA B
pa3smepe, ycTaHOBAEHHOM Tapudamu, B caiy4ae, eCnun CPpoK Aencteua BaHKOBCKOW KapTbl HE NPOAJ/IEH Ha HOBbIM CPOK
u JoroBop NpoaoKaeT AencTBoBaTh B nopagke no n.10.2. HacTtoAwwmx MNpasun.

PacwupsaTe B 11060 MOMEHT NO COBCTBEHHOMY YCMOTPEHUIO NepeyeHb Onepauumii ¢ UCNOAb30BaHMEM KapTbl UK
QHHY/IMPOBATb OTAe/ibHble MX BuAbl. [epaTenb KapTbl MOXeT ocylectsnAatb Onepauuu B npegenax AOCTYNHOro
NIMMUTa MO KpeguTHOW KapTte. [eprKaTenb KapTbl yBeAOMJIEH O TOM, YTO B OTHOLWIEHMU HeKOoTopbix Onepauuii,
ocywecTBasembix [epkaTenem KapTbl, MOTYT NPUMEHATLCA NPaBUIa U OrpaHuYeHns (Hanpumep, No TUNY UAKU Cymme
onepaumu), YCTAaHOBNEHHble 3aKOHOAATE/IbHbIMW UM  HOPMATMBHbIMU aKTaMM, BHYTPEHHUMM MpaBUAAMU W
npoueaypamu baHka, Apyrmx 6aHKOB, GUHAHCOBLIX YUPEKAEHUIA U/UAWM NNATEXKHbIX CUCTEM, Yepe3 KOTopble TaKue
onepaumm ocyLwecTBAATCA.

B cnyyae HanoxKeHMA apecTa Ha AeHeXHble cpeacTBa, Haxogdawmeca Ha CKC, nam npmnoctaHosneHns onepauuii no CKC
1 noctynaeHus B baHK [loKkymeHTOB No onepaumsam C UCNo/b30BaHMEM KapT UM UX PEKBU3UTOB M OCYLLECTBEHUA
BaHKOM co cBOEro cyeTa naaTexen no onsate Takux [JOKyMmeHTOB, [lepKaTesib KapTbl, B LEe/AX NOraleHnsa BO3HUKLLMX
pacxofoB baHKa, HauuMHas c nepBoro paboyero AHA, CAegylowero 3a AHEeM MPOBEAEHMA TaKUX MiaTexKen,
npepocrtaenseT baHKky npaBo 6e3 pacnopsaxkeHnsa JepKaTens KapTbl CNMCbIBATb AEHEXKHbIE CPeACTBA C UHbIX CYETOB
[eprkaTena KapTbl, OTKPbITbIX B BaHKe B POCCUMICKUX pyBAsX U/MAn B MHOCTpaHHOM BantoTe. baHk 6e3 pacnopsaskeHus
[JeprkaTtena kapTbl OCyLLECTBAAET CIUCAaHME AEHEXHbIX CPEACTB C MHOrO cyeTa JlepKaTena KapTbl B BaNtOTe, OTANYHOM
oT BantoTbl TpeboBaHWA baHKa K [eprKaTento KapTbl, C y4eTOM AeNCTBYlOLWLEro 3akoHozaTenbcTsa Poccuitckomn
depepaumm B cymme, 3KBUBAJIEHTHOM cymme TpeboBaHMM BaHKa K [ep:KaTento KapTbl, NEPECYUTaHHOM B BantoTy
cyeTa, No Kypcy baHka Poccum, ycTaHOBAEHHOMY Ha AaTy CMUCAHUA.

B cnyuae oTcyTCTBMA/HEAOCTaTOYHOCTU AEHEMXKHbIX CPEACTB Ha MHbIX cyeTax [epskaTenn KapTbl, OTKPbITbIX B BaHKe,
Jeprkatenb KapTbl 06a3yeTca no TpeboBaHUIo baHKa BO3MeCTUTb yYKasaHHble pacxoapl baHKa nyTtem nepeyncieHun
AEHEXKHbIX CPeAcTB B CYMMe, YKa3aHHOM B TpeboBaHWM baHKa, He no3gHee, Yem NO UCTEUYEHUNU ceMU pabounx aHen ¢
JaTbl nonyyeHns BaHKOM yBeLOM/IEHMA C OTMETKOW O nosydyeHun [ep:katenem KapTbl TpeboBaHus BaHka o
HeobX0AMMOCTM NoralleHnn BO3HUKLIMX pacxofoB. TpeboBaHWe HanpasaseTca BaHKom cnocobom, No3BoAAOWMM
noaTeepauTb GaKT ero nosyydeHua [eprratesem KapTbl (3aKasHOe MMCbMO C YBELOMAEHUEM O BPYYEHUMN, TEZIErPAaMMa
C yBeAOMIEHNEM U T.1.).

B cnyuyae yTtpatbl KapTbl, MUH-Ko4a, NOBPEXKAEHUA, USMEHEHUSA IMYHbIX AaHHbIX AeprKaTena KapTbl, MOLIEHHUYECKUX
AencTBnn/noao3peHns Ha MOLIEHHUYECKUE AeACTBUA U T.4. 6aHK NPOU3BOAMT OTKAOYEHMe ycayrn SMS-cepeuca ot
nepesbINycKaemoi KapTbl. [logKAOYeHWE YCAYTY Ha HOBYIO KapTy OCYLLECTBAAETCA NOC/e NOABAEHUA HOBOrO HOMepa
6aHKOBCKOM KapTbl.

baHK o6sa3yeTca:

OTKpbITb [epratento KapTbl CKC 1 BblaaTh KapTy(bl) B ciiydae OTCYTCTBUA OCHOBaHMIA, NpeaycMoTpeHHbIx n. 4.1.1.
HacToAawmx MNpasun.

B cooTBeTcTBUM C Tapudamm no TpebosaHuto [eprKatena KapTbl NpefocTaBaaTb BbinMcKy no CKC.

B cootBeTcTBUM € Tapudamm Ha OCHOBAHMM MUCbMEHHOTO 3asBieHua [lepKaTens KapTbl BbiAaTb HoByto KapTy(bl) B
cnydae eé(mx) ytpatbl, yTpatbl MUH-Koaa, NoBpeXKAEHUs, U3MEHEHUA NMEePCOHANbHbLIX AaHHbIX [eprKaTens KapTbl,
pa3marHM4YnMBaHUA UM OKOHYAHWUA CPOKa AENCTBUA.

MpepocTaBnATb UHbIE YCAYTU, CBA3aHHbIe ¢ O6cnyKMBaHNeM KapT(bl), HA OCHOBaHMM OTAE/bHbIX COTNALIEHUI MeXaY
baHkom un [leprkaTtenem KapThbl.

AkTtnsumpoBaTb KapTy [lepkaTenda KapTbl B COOTBETCTBUM C [TpaBunamu.

CoxpaHATb KOHPUAEHUMANbHOCTb W 6e30MacHOCTb BCEX MePCOHANbHbIX AAHHbIX, CBEAEHWMN, COCTaBAAOLMX
OaHKOBCKYIO M WHYIO OXPaHAEMyld 3aKOHOM TaiHy, npu o06paboTke B MHOOPMALMOHHON CUCTEMe, CTaBLUMX
M3BECTHbIMM MO HacToAwemy pgorosopy. [daHHble cBeAeHWA MOTyT MCMNOAb30BaTbCA WUCKAKOYUTENBHO B LEeNAX
MCNoNHeHMA HacToAwwmx Mpasua.

MopgkntouaTb Bce KapTbl Npu UX OTKPbITUM, NEPEBbLINYCKE, a TaKXKe NpW OTKAOYEHUN NONHOrO BapuaHTa SMS-cepsuca
K 6azoBomy BapuaHTy SMS-cepsuca.

BepHyTb AeHeXHble cpeacTsa, CNMcaHHble B goxoAd baHka no 3aasneHuto Oeprkatena Kaptol npu 3akpbitun CKC, B
cnyyae obpalleHnn B baHK ¢ NMCbMEHHbIM 3aABNEHMEM B Npeaesiax CPOKa UCKOBOM AAaBHOCTU.

5. MpaBa u 06s3aHHOCTU [ep:KaTena KapTbl

[eprKatenb KapTbl MMeeT NPaBo:
MpoBoauTbL onepauun ¢ ucnonb3oBaHmem KapT(bl) B npegenax MaaTexKHOro AMMMUTA.
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5.1.2. YcTaHoBUTb MnaTtexHblii NMMUT o KapTe(am) meHee CyMmMbl AOCTYMHbIX CPeACTB NPU YCI0BUN NPeAoCcTaBieHMA B BaHK
cooTBeTcTByloLWero 3aasnerHma (nocpeactsom ABO baHKa, 3aKa3HbIM MUCbMOM, NyTEM IMYHOMN ABKM B oduc baHkKa),
unn 6onee cymmbl AOCTYNHbIX CPEACTB MPU YCAOBUWM 3aK/atodeHMA ¢ BaHKOM cornaweHus o npefocTaBieHun
PaspeleHHoro osepgpadTa.

5.1.3. O6patuTbca B baHK no mecty BegeHna CKC ¢ NMCbMEHHbIM 3aABNEHMEM Ha NONyYeHUe JoMnoHUTeIbHOW KapTbl.

5.1.4. MoTtpeboBaTb OT baHKa NpMOCTaHOBMTL NpefocTaBaeHne ABTOPM3aLLMA U pacdeTbl Mo KapTe av npekpaTuTb AeicTeue
KapTbl, BbinyweHHOW Ha ero umsa. [epkatenb KapTtbl (MpeacTaBuTenb) Takke BnpaBe noTpebosBaTb OT BaHKa
NPWOCTaHOBUTL NpPeaoCcTaBieHne ABTOPU3aLMin U pacyeTbl No KapTe nam npekpatutb aeiicteme KapTbl, BbiNyLWweHHOM
Ha ums Mpeacrasutens. JepxaTtens KapTol (MpeactaBuTens) 06a3aH NpeabaABAATb TakMe TpeboBaHMA B COOTBETCTBMMU
C NoNoXeHnAMn pasgena 8 HactoAwmx Mpasun.

5.1.5. ObpatuTbCa B baHK, B Npeaenax cpoka UCKOBOWM JAaBHOCTU, C MUCbMEHHbIM 3afB/JIEHMEM HA BO3BPAT CYMMbl OCTaTKa
OEeHEeXHbIX cpeacTs, NpuUHagnexawmx KanenTy, cnncaHHbiX B goxod baHka no 3aasnenuto Oepxkatena KapTbl npu
3akpbiTnn CKC.

5.2. [Oepkatenb KapTbl 06s3yerca:

5.2.1. CBoeBpemeHHO pa3mewatb Ha CKC Heobxogumbie cpeactBa gns obecneyeHMa naTexkecnocobHocTM KapTtbl m
KOHTPO/IMPOBATbL AOCTAaTOMHOCTb CPEACTB ANs onnaThl ycnyr baHka u geicteuna Jorosopa.

5.2.2. [epxaTesnb KapTbl 06A3yeTcs 06ecneunTb HEBO3IMOKHOCTb OCYLLLECTBNEHWNA ONepaLmii C UCNoib3oBaHMEM BAaHKOBCKOM
KapTbl U ee PEKBM3UTOB TPETbUMM JIMLLAMMN U HECET PUCK MOCNEACTBUIN TaKoro He obecneyeHus. YObITOK, KOTOPbIM
MOMET MPOM30NTM BCAEACTBME NPOBEAEHMA onepaumii ¢ ucnonb3oBaHMem KapTbl, BbibbIBWEW M3 NOA KOHTPOAA
[Jeprkatena kapTbl, HeceT [epKaTenb KapTbl.

5.2.3. UHdopmmupoBaTb baHK no mecTy Bblgaun KapT(bl) 060 BceX M3MEHEHUSAX IMYHbIX AAHHBIX, YKAa3aHHbIX B 3asBleHU, B
TeyeHue 14 (YeTblpHaAALATU) KaneHAAPHbIX AHEN noc/e AaTbl NPOBEAEHMUA TaKUX U3MeHeHMI. Mpu aTom [epKaTenb
KapTbl 065A3yeTca NpeaocTaBuTb B BaHK noaTBEpKAAIOLWLME AOKYMEHTDI.

5.2.4. CoobwuTb AOCTOBEPHbIE CBEAEHMA B 3asBeHMU. [1pn 3TOM B c/iyyae, eciv [lepKaTenb KapTbl HE YKa3biBaeT CBOE UMSA
1 Gamuanio cornacHo 3arpaHnMYHoMmy nacnopTy, baHK NpousBogUT amboccMpoBaHMe UMeHU U damuann Lepkatena
KapTbl Ha KapTe(ax) B COOTBETCTBMM C MpOrpaMmmHbIM obecneyeHnem baHka.

5.2.5. MonyyaTb O4HMM U3 NPEL/IOXKEHHbIX CMOCOOO0B NOMYyYEHUs YBEAOMIEHMI O COBEPLLEHHbIX onepauusx no Kapte: CMC-
coobLeHMNSA, BbIMUCKA HAa 3/1EKTPOHHYIO NOYTY, HAPOYHO NPU NMYHOM 06paLLeHnN B BaHK AN LOBEPEHHBIM IULLOM.

5.2.6. [epsKatenb KapTbl 0653aH BepHyTb KapTy B baHK B TeueHue 14 (YeTbipHagLuaTH) KaneHAAPHbIX AHEN MO UCTeYeHUU
CpOKa ee AeNcTBMA YKa3aHHOro Ha /iMLeBoit cTopoHe KapTbl, 4OCPOYHOro pactop:keHus [jorosopa nnbo B ciyvae
OTKa3a [lep»atensa KapTbl BbINOAHATbL HacToAwMme [pasuna.

5.2.7. B cnyyae oTKasa oT npuvobpeTeHna ToBapa Uav NpesoCcTaBAeHUA YCayrn, OnaavyeHHbIX ¢ ucnonb3oBaHuem KapT(bl), He
TpeboBaTb OT TOProBOW OpraHM3aLLMm BO3BpaTa CTOMMOCTM TOBapa UK YCAYTU HaZIMYHBIMK cpeacTBamu. BosmeleHne
MOXET bbITb NpoM3BeAeHO TONbKO 6e3HannyYHbIM NyTem Ha CKC (B cooTBeTcTBMM ¢ UHCTpyKumAamM MIIC).

5.2.8. B cnyyae yTpaTbl, XULLEHMA U HE3AKOHHOTO MCMO/Mb30BaHMA KapTbl M ee peKBU3WUTOB, pasrialeHna PekBnsntos
KapTbl, CO34aHUA YCNOBUI CNOCOBCTBYIOLLMX 3aMOMMHAHUIO (B T.4. KOMMPOBAHWIO, NEPENUCbIBaHUIO) PeKBU3UTOB
KapTbl TpeTbMMU /NMUAMU PYKOBOACTBOBATbCA HactoAwMmK [Mpasunamun. o momeHTa nosayyvyeHua baHkom
nUcbMeHHOro 3aasneHus [epatena KapTol 06 yTpaTe KapTbl HECTM OTBETCTBEHHOCTb 3a BCe onepauuun ¢ KapTow
(amu), coBeplueHHble TPETBUMU NLLAMU, C BegOoMa Uan 6e3 Begoma [epkaTensa KapTol.

5.2.9. Bo3mectuTb BaHKy pacxogbl NO NpeAoTBPALLEHMIO HE3aKOHHOro Mcnosb3oBaHua KapT(bl) B pasmepe dakTUUecKu
NoHeceHHbIX baHKOM pacxoa0B, MOATBEPKAEHHbIX IOKYMEHTA/IbHO.

5.2.10.MpeKpaTnTb Ucnonb3oBaHue KapT(bl) B CIy4anx yKasaHHbIX B NyHKTax 4.1.6. 1 4.1.7. HacToAwwmx Mpasun.

5.2.11.06pawaTbcs B baHK He pexe ABYX pa3 B MecsAL, 33 MOJiyYEHUEM CBeAEeHUlM 06 MMEBLUMX MECTO M3MEHEHUAX U
AononHeHuax B npasuna. MoceweHune [eprkaTenem KapTbl B ceTU MIHTepHeT cooTBeTCTBYOWMX pa3aenos WEB-calite
baHKa no agpecy: www.energobank.ru npupasHMBaeTca K obpalweHuto [lepraTtena KapTbl 3a COOTBETCTBYHOLLEN
nHdopmaumen HenocpeacTBEHHO B baHK.

5.2.12.Mo TpeboBaHUIo baHKa NpeaocTaBUTL cornalleHne (pacnopsaxkeHne) o 6eccnopHOM CNMCaHUM AeHEeXHbIX CPeacTB Co
cyeToB [leprKaTensa KapTbl, OTKPbITbIX B UHbIX KPeAUTHbIX OpraHMU3aLmaAXx.

5.2.13.MpeanpuHATbL BCe BO3MOXKHble Mepbl obecnedyeHnsa coxpaHHocTK KapT(bl), U HepasrnaweHus KoHOUAEHUMaNbHOM
nHdopmaumum o NMNUH-koge KapT(bl) M/Mnn paHHbIX pekBusnTos KapT(bl), a TakKe NpeanpUHATL BCe BOSMOXKHbIe Mepbl
Mo HEBO3MOHOCTU TPETbMMM NNLLAMM 3aNOMUHAHUA (KONWMPOBaHUA, NepenucbiBaHna) PekBu3nTos KapT(bl). B cayyae
ecnn nidopmaumm o NMUH-koae nnm peksnsntax KapTbl cTana AoCTyNHOM TpeTbMM Anuam, [epaTenb KapTbl A0/KEH
HemegneHHo coobwmTb 06 sTom B baHK. [1na aanbHenwero ncnonb3oBaHma KapTol [JepkaTento KapTbl HeobxoaMmo
noaaThb 3aABAeHMe Ha nepesbinyck KapTbl no mecty BegeHusa CKC.

5.2.14.YKa3bIiBaTb PeKBM3UTbl OCHOBHOM KapTbl NPU MEpeuymnciieHMn AeHexHbix cpeacTB Ha CKC nmbo npwu BHeceHwun
Ha/IMYHbIX AeHEeXHbIX cpeacTs Ha CKC aepkaTtenem JoONoAHUTENbHON KapTol.

5.2.15.MpeactaBnate baHKy AOKYMeHTbl U cBeAeHMA, Heobxoanmble ANA OCYLLEeCTBAEHUA nAeHTUPUKALMM U OOHOBAEHUA
NMOEHTUPUKALMOHHBIX AaHHbIX [epykatena KapTbl, lMpeactaButena peprkatens KapTtbl, Boirogonpuobpetatens,
BeHeduLMapHOro BNagenbLa, a TakKe ANA aHanM3a ocywecteasemMblx [eprkatenem KapTol onepaumin no CKC B cpok
n nopsagke, onpegeneHHble baHkom.

5.2.16.BbinoHATL Npoueaypbl akTnBaummn KapTel nyTem nposeaeHus ntoboi onepaumm ¢ seogom NMNH-Kkoaa.
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5.2.17.ExerogHo, go 20 aHBapA npenoctaBnAaTb B baHK NoATBepKAeHMe OCTaTKa AeHEeXHbIX CPeACcTB Ha cyeTax Mo yyety

HaYMCNEHHbIX MpPOUEHTOB, TpeboBaHUI M 06s3aTenbcTB MO cocTosHUIo Ha 01 AHBapA Tekywero roga. Mpu
Henosly4eHUM NUCbMEHHOTO NOATBEPKAEHMA U OTCYTCTBUA NMUCbMEHHbIX BO3PaXKeHU oT [leprKatensa KapTbl, OCTaTOK
AEHEKHbIX CPEACTB Ha yKasaHHbIX CcYeTax Mo COCTOAHWMIO Ha 01 AHBapA cyMTaeTca NOATBEPKAEHHbIM [epKatenem
KapTbl.

5.2.18.depxkaTtenb KapTbl NpeaoctaBaset baHKy npaBo 6e3 pacnopsaxkeHua JeprkaTtens KapTol Npor3BoauTb cnmcaHme ¢ CKC

[AEHEXHbIX CPEACTB Ha OCHOBAHWUWM MCMOJIHUTE/IbHbLIX AOKYMEHTOB, @ TaKKe B C/y4YasX, YCTaHOB/IEHHbIX HOPMamM
[AencTBytoLLero 3akoHoAaTebecTBa Poceuiicknin Pegepaumm n cornawieHnem mexay Jepatenem KapTbl U BaHKOM.

5.2.19.MocTaBnTb Nognuck Ha obopoTHoi cTtopoHe KapTbl B none «O6pasel, Nnognnucn» HesaMeaUTelbHO NpU NoJlyYeHUn

5.3.
5.3.1.

5.3.2.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

KapTbl 4O MOMEHTa COBEpLUEHUA MEPBOM OnNepaumnn C ee UCNO/b3oBaHWEM. [eprKaTento 3anpellaeTca coBepLllaTbh
onepaumm ¢ ucnonbsosaHvem KapTbl 40 NPOCTaBAEHWUA NOANUCK HAa 060POTHOM cTopoHe KapTbl. Tonbko Jeprkatenb
Bnpase nosnb3oBaTbcA Kaptoi. Mepegaya KapTbl u/uam ee pekBM3MTOB TPETbMM /MUAM 3anpelieHa. [epskatento
3anpeLaeTca M3rotTaBaMBaTb Konuo KapTbl (MLeBoit U 060pOTHOM CTOPOHbI) M NepesaBaTh TaKylo KOMWUIO TPETbUM
muam.

OTBeTCTBEHHOCTDb [leprKaTensa KapTbl:

[epKaTenb KapTbl HeceT OTBETCTBEHHOCTb MO BCEM OMepauuam, COBEpLUeHHbIM C Mucnosib3oBaHuem KapTsbl,
BbINYLWEHHOW Ha ero Mma 1 Ha umsa MpeacTaBUTENA, B TEUEHWNE CPOKA ee AeCTBMA UK A0 AaTbl, Cleayloleit 3a gHeM
nonyyeHnsa BaHKOM NUCbMEHHOro yBegomaeHna o dakte yTpatbl KapTbl, MAK 40 NoayvyeHna BaHKOM NMUCbMEHHOTO
TpeboBaHMA NPUOCTAHOBUTL UM NPEKPATUTL NpPeaocTaBaeHe ABTOpM3aLmMiA U pacyeTbl No KapTe Nno MHOMI NpuymHe.
[LepxaTenb KapTbl 06a3yeTcs 06ecneynTb HEBO3MOMXKHOCTb OCYLLLECTBIEHWA ONepaLmii C UCNoab3oBaHMEeM 6aHKOBCKOM
KapTbl TPETbUMM NULAMM U HECeT PUCK MOCNeACTBUA Takoro He obecneyeHus. YBbITOK, KOTOpbIA npousoiger
BC/IEACTBME ONEpaLym C UCNONb30BaHMeM BAHKOBCKOW KapTbl, BbIGbIBLIEN M3 NOA KOHTPOAA [epiKaTens KapTol HeceT
cam [lepskaTtesb KapTbl.

[eprkaTtenb KapTbl 06a3yeTcA NpefoxpaHATb KapTy oT MexaHWYeCcKMx NoBpeXKaeHU U BO3AeNCcTBUA Tenaa (BbICOKOM
TeMNepaTypbl), CUAbHbIX MarHUTHbIX NOAEN, CNOCOBHbIX NPUBECTM K Nopye KapTbl.

6. [oKymeHTbl, opopmasembie NpU COBEpPLUEHUMN onepauuii c ucnosnbzosaHuem Kaptbl

Mpu cosepleHnn onepaumniti ¢ ncnonb3osaHnem Kaptbl dopmupytotca [JOKYMEHTbI, CAy)KaliMe OCHOBaHWEM AnA
OCYLLECTB/IEHUSA pPacYeToB MO 3TUM onepaumam. [LOKyYMEHT cOCTaBAAETCA Nocae NposeaeHnsa ABTopm3aumMm onepaumm
BaHKoM. B oTAenbHbIX cyyasnx, coctaBneHue JOKyMEHTOB BO3MOXKHO 6e3 npoBeaeHUs npoueaypsl ABTopM3aLmun.
Mpu onnate ToBapos (ycayr) B MpeanpuaTUAX TOProBau (YCayr) Uan NoAyYEHUM HAaNUYHbIX AeHeXHbIx cpeacTts B MBH
odpopmnsetca JOKyMeHT Ha BymaxkHOM HOCUTE/Ie, Ha KOTOPbIM NOCPEACTBOM CNELMaNbHOMO YCTPOWCTBA NepeHocuTea
OTTUCK peKBu3uToB KapTbl, 1M60 [JOKYMEHT B 3/MEKTPOHHOM BUAe, GOpPMUPYyEMbI NOCPEACTBOM 3/1EKTPOHHOMO
TEPMMHaNA, C OAHOBPEMEHHbIM COCTaBAEHMEM KBUTAHLUMWU TepMWMHana. JOKYMEHT Ha BymarKHOM HocuTene uau
KBUTAHUMA TEPMMHANA COCTABAAETCA B KOIMYECTBE IK3EMNNSPOB, HEOBXOAMMOM ANA BCEX YYACTHUKOB PacyeToB Nno
COOTBETCTBYIOLLEM Onepaunn, u noanucbiBaetca [ep:katenem Kaptol. Mpu nognucaHun [okymeHTta, [ep:kaTenb
KapTbl AO/IKEH NPOBEPUTL NMPABUIbHOCTb YKa3aHWA B LOKYMeHTe HoMepa KapTbl, AaTbl, CYMMbl W Ba/IlOTbl OnepaLymm ¢
ucnosb3oBaHMEM KapTbl. OAuWH 3K3emnaap odopmaeHHoro [oKymeHTa nepegaetca [epikatento KapTbl. [pu
npoBeAeHNn onepaunm CoTpyaHuK Mpeanpuatua Toprosau (YCayr) MosKeT MonpocuTb y [lepskatens KapTbl AOKYMEHT,
YZLOCTOBEPAIOLLMNIA IMYHOCTb U, B C/Iy4ae ero oTCyTCTBUA, OTKa3aTb B Npueme KapTbl.

[na nonyyeHuMa HaAMYHbIX AEHEXHbIX cpeacTs B baHKomaTe [eprkaTento KapTbl Heobxogumo BcTaBuTb KapTy B
npuemHoe ycTpolrcTeo baHKkomaTa M, Npu NOABAEHWU HA 3KpaHe MHbOopMaunm o HeobxoammocTn BeegeHua MNH-
Kopa, HabpaTtb cBoi MUH, a 3aTem nocnesfoBaTeIbHO BbIMOAHATL KOMaHAbl, NOABAAOWMECA HA 3KpaHe BaHKomaTa.
Mpu 3aBeplUieHMM onepauun MoayYeHUa HaZMYHbIX LeHEeXHbIXx cpeacTs B baHkomate, Tpebyetcsa 3abpaTb Kaprty,
pacneuyatky baHkomaTa u AeHexHble cpeacTsa. [Npun HeBepHom Habope MUHa 6onee Tpex pa3 bBaHkoMaT MOXKeT U3bATL
KapTty. Bpemsa, npepoctaBnsemoe gaa nonyvyeHua KapTbl U AeHEXHbIX cpefcTB M3 baHkomata, orpaHuyeHo. Mpwu
noasaeHnmn KapTobl 1 aeHer n3 baHkomata Heobxoammo 6e3 npomeaseHuns 3abpaTb ux. B npotnsHom cnyyae baHkomat
M3bIMET UX.

Onepauun No CHATUIO HaauuHbIX B MBH npoBogATcA TONBbKO NpU NpenbsBAeHUWN AOKYMEHTa, YA0CTOBEPAIOLLEro
IMYHOCTb [epxKaTens KapTbl.

[JepkaTenb KapTbl 06f3aH Moay4aTb M XpaHUTb [LOKYMeHTbl, O0pOpM/EeHHble MNPWU COBEPLUEHUWM ONepauun ¢
ucnonb3oBaHMem KapTbl, HE MeHee Tpex MecAueB OT AaTbl onepauui. [ep:katenb KapTbl 06a3aH obecneunTtb
COXPAHHOCTb NepefaHHbIX EMY 9K3EMNNAPOB A0roBOPa U NPUNOKEHUN (LONONHEHWNI) K HEMY B TEUEHWE BCErO CPOKa
[eNCTBMA JaHHOIO A0rOBOPA, A TaKKe He MeHee 3 JIeT CO AHA ero NpekpaLLeHus.

OcobeHHOCTM npoBeaeHuA [epkaTenem onepalmm onaatbl TOBapoB (paboT, ycayr, pes3ynbTaTtoB MHTE/NNEKTYaIbHOM
AeATeNbHOCTUN) C UCMOIb30BaHMEM PEKBMU3UTOB KapTbl B UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn MHTepHET B
Mpeanpuatuax Toprosau (ycayr), noaaepskmsatolumx nporpammy Verified by Visa / Mastercard SecureCode/MWP
Accept.

Mpu onnate ToBapoBs (paboT, ycnyr, pes3ynbTaToB UHTENNEKTYAIbHON AeATENBHOCTH) C UCMO/Ib30BAaHNMEM PEKBU3UTOB
KapTbl B WHPOPMAUMOHHO-TENEKOMMYHMKALMOHHON cetTn WHTepHeT B [pegnpuaTtuax Toprosau (ycnyr),
noageprkmsatolmx nporpammy Verified by Visa / Mastercard SecureCode/MWP Accept (obs3atenbHoe Haaunuune
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7.1.

7.2.

7.3.

7.4.

7.5.

8.1.

8.2.

norotuna «Verified by Visa» / «Mastercard SecureCode/ MUP Accept» Ha caitTe MpegnpuaTtna Toprosau (ycayr)),
[JepxaTtenb Ha canTe MpeanpuAaTUA TOProsaun (ycnyr) AOMXKEH YKasaTb cieaylolme faHHble: Homep KapTbl, cpok ee
AencTBMA, a TaK e no TpebosaHuio Mpegnpuatna Toprosam (ycayr) - bamuanio n uma Oepatens KapTol B JATUHCKOM
TpaHcAuTepaumn (Kak ykasaHo Ha Kapte), Kog 6e3onacHoctu. Mocne BBoAa Bcel yKaszaHHOW MHbopmaunmn baHK
aBTOMaTMYECKM 3anpawmnsaeT y Jepkatena O4HOPa3oBbIii Napoib 408 NoaTeepKaeHua [eprkatenem nposoanmmoin
onepauMm W OAHOBPEMEHHO Hanpas/AeT Ha Homep MobunbHoro TenedoHa [epkatena CMC-coobuieHue,
copepawee OQHOPA30BLIN NAPOb.

[Jeprkatenb nocpencTBom crneunannmsnmpoBaHHOro nHTepdeica NnoATBepKAaET onepaLmio onaaTbl ToBapos (pabor,
YCAyr, pe3ynbTaToB WHTENNEKTYa/lbHOW [eATeNbHOCTU) MOAyYeHHbIM OT baHKka OpHOpa3oBbIM Naponem,
NpaBUAbLHOCTb KOTOPOro npoBepAaeTca baHkom.

MonoXuUTeNbHbIM pe3ynbTaT NpoBepkn BaHKom npaBuabHOCTM O4HOPA30BOro Naposs, cooblieHHoro ep:atenem
no 3anpocy baHKa, 03HauyaeT, YTO onepauua onnaTtbl TOBapoB (pPaboT, ycnyr, pesynbTaToB WMHTENNEKTyasbHOM
AeATeNbHOCTU) noaTBepKaeHa [lep:katenem. B atom cnydae OgHOPaA30BbIN NAPO/b CHUTAETCA MCNOIb30BAHHbIM.
OTpuuaTenbHblili pe3ynbTaT NpoBepKn baHkom npaBuabHOCcTM O4HOPA30BOro Naposs, coobuweHHoro eprkatenem no
3anpocy baHKa, O3HayaeT, 4YTO onepauua onaaTbl TOBAapoB (paboT, ycnyr, pesy/nbTaToB WHTENNEKTyasbHOM
AeATeNbHOCTU) He noaTBepXKAeHa Jeprkatenem. B atom cnyyae Oa4HOPA30BbIMA NAPO/b CHUTAETCA UCMOb30BAHHbBIM
n OepxaTtento BaHkom byzeT HanpasieH HoBbI OAHOPA30BbIM Napob.

Konnuyectso nonbITOK, KoTopble AaeT baHK dep:kaTento Ha BBoa OaHopasoBoro napond - 5 (Martw). MNocne 5 (MaToit)
nonbiTkM BBOAa [ep:katenem OAHOPA30BOro Maposs, onepauus oniatbl TOBapoB (paboT, ycayr, pesynbTaToB
WHTENIeKTYaIbHON  [eATeNbHOCTN) CYMTAeTCa He MOATBEpPXKAEHHOW, M [leprKaTenb BO3BPALLAETCA Ha CaMT
MNpeanpuaTMa TOprosau.

Ecnu Npepnpuatue Toprosau (ycnyr) noaaepxusaer TexHonoruto 3D Secure, HO [lep:KkaTenb KapTbl He NOAKAUYNA
WKW OTKKOYMA CBOK KapTy OT ycnyrn SMS-cepBuc, B cayvyae BO3HMKHOBEHWMA CMOPHbIX CUTYaLMK, CBA3AHHbIX C
HECaHKLMOHUPOBAHHbIM CrMCaHNEM AeHeXHbIX cpeacTs AKB «dHeprobaHk» (AO) He CMOXKeT onpoTecToBaTb AaHHbIE
onepauuu.

7. Ytpata Kapt

[eprkatenb KapTbl 0653aH HeE3aMeaINTENIbHO MO KPYr1ocyTouHoMyY TenedoHy 8-800-200-30-22 unu B paboyee Bpems
(843) 231-60-36 ysegomuTb baHK 06 yTepe/Kpaxkun KapTbl, NOA03PEHUA HA MOLIEHHUYECKUE AEWUCTBUA, a TaKKe Ha
pasrnaweHue (KonvpoBaHWe, 3aNoMWHaHKe, NepenucbiBaHe) PEKBU3UTOB KapTbl, B TOM Yucie, ecnn Kapta uam ee
PEKBM3UTbI BPEMEHHO HAaXOAUAUCh B PYKaxX TPETbUX /ML, @ TaKKe NPU BOSHUKHOBEHMM NOA03PEHUN, 4To KapTa unm ee
pekBuM3unTbI, a Takxke MNH-Kog Haxoanance B pyKkax TpeTbux auu,. Mo ¢akTy ycTHoro obpalueHma baHK NpUoCTaHOBUT
npepocTtasaeHne AstTopmsaumm no Kapte, ¢ ganbHenWwWnm nepesbinyckom KapTbl no Tapudam baHka.

He no3pgHee cneaytowero paboyero aHa Jeprkatenob KapTbl 06s3aH npeactasuTb B baHK (nocpeactsom B0 baHka,
3aKa3HbIM MUCbMOM, NyTEM IMYHOM ABKW B odpuc BaHKa) nucbmeHHoe 3asBneHne 06 yTpate KapTbl ¢ MHPopmaLmen 06
obcToaTenbcTBax yTpaThl KapTbl (BKAOYAA NOATBEPKAEHME NPABOOXPAHUTENbHbBIX OPraHOB, €C/M Takon GaKT umen
MecTO, B C/lyyae xuweHus KapTbl) M TpeboBaHMe O MPUOCTAHOBKE UK MPEKpaLLeHUM NpeaocTaBieHns ABTopusaLmnit
n pacyetoB no Kaprte. lJo momeHTa, cneaylolero 3a AHeM NocTynneHua 3asasneHua [epxkatena Kaptbl B baHK
OTBETCTBEHHOCTb MO OMepaLmAM, COBEPLUEHHbIM C UCMONb30BaHMeM KapTbl, HeceT [ep:kaTtenb KapTbl. baHK ocTasnseT
3a coboi npaBo nepepaTtb MOAyYeHHYy WHPOpMaumio O akTe HenpaBOMEPHOro MuCnonb3oBaHuA KapTbl B
KOMMeTEHTHbIEe OpraHbl A1 NPOBeAEHUA pacCcNef0BaHUA.

B cnyyae HaxoxaeHMa 6aHKOBCKOM KapTbl BaHK pa3b/I0KMPOBKY KapTbl HE OCYLLLECTBASET.

B cnyyae ytpatbl Kaptbl, MWH-Koaa, noBpexaeHWA, M3MEHEHUA NepCcoHasIbHbIX AaHHbIX [lepxkaTena KaprTbl,
pa3marHMumMBaHus, NOLO3PEHMA HA MOLLEHHMUYECKNE AEUCTBUA U T.A4., BaHK Ha OCHOBaHWUM NUCbMEHHOIO 3aABNEHUSA
[JepaTena KapTbl, OCYLLECTBAAET NepeBbInycKk KapTbl [epaTensa B cootseTcTBMM ¢ Tapudamum baHkKa.

[JepkaTenb KapTbl AO/KeH He3lamennuTenbHo (no TenedoHy) ceasaTbcA ¢ BaHKom B cnyyae u3bATMA KapTbl B
MNpeanpuatuax Toprosnu (ycnyr), 8 NMBH nan B BaHkomarTe.

B cnyyae ob6HapykeHMA BaHKOM yrpo3bl HENPaBOMEPHOTO UCMOb30BaHUA KapTbl M ee pEKBU3UTOB UM HE3AKOHHbIX
onepaumii ¢ ucnonb3oBaHnem KapTbl, a TaKKe B CAyvasx npenoctasneHna MNaateHbiIMM cuctemamm MHopmaLmm o
HE3aKOHHOM ucnonb3oBaHMKM KapTbl, BbaHK BhApaBe camocToaTenbHO 670KkMpoBaTh KapTy p[o noayyeHus
onpaBAaTeNbHbIX JOKYMEHTOB MO onepauum ot [lepxaTena KapTbl.

8. MpeabABneHUe NpeTeH3u U paspeLLeHue Cnopos

Bce crnopbl M pasHornacua mexay baHkom u [ep:katenem Kaptol (Mpeactasutenem) no nosogy MCMONHEHUS
HacToAwwmx Mpasun pewwarTca NyTem neperosopos.

Ecnn [eprkaTenb KapTbl He cOrfaceH C CymMoM cnucaHua cpepact8 ¢ ero CKC, cooTBeTCTBYtOWEN TOW MW UHOW
onepauuu, oH 0643aH HanpaBuTb B baHK NpeTeH3uto B NTMCbMEHHOM Gopme B CPOK He No3aHee caeaytolero paboyero
OHA U NPUNOKNUTL AOKYMEHTbI, KOTopble 6bl1M 0pOpPMAEHbI NPU COBEPLUEHUM AAHHOW onepauun, NoATeepKAalowmne
060CHOBaHHOCTb 3asBNEHHbIX 40B0A0B. JoNoNHUTENbHO [epiKaTenb KapTbl 0GOpPMAAET NUCbMEHHOE 3aaBaAeHUe Ha
nepesbinyck 6aHKOBCKOW KapTbl B COOTBETCTBMM C N.7.3. HacToAwmx MpaBua c yKasaHWemM NPUUMHbI NepeBbInycKa:
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8.3.
8.4.

8.5.

8.6.

8.7.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

nofo3peHne Ha MOLWEHHUYEeCcKne aencteus. Nnata 3a nepesbinyck B3umaetca no Tapudam baHka. B cnydyae, ecam
onepauma 6bina nponssegeHa no Kapte MpeactaBuTens, yKkasaHHas NpeTeH3nsA NUweTca oT UmeHu [eprratens KapTbl
C NnpunoxeHvem obbvacHeHus Mpeactasutens. MNpeTteHsuna [ep:kaTena KapTbl NPUHUMaETCA B paboTy B TeuyeHne 3-x
pabounx aHen nocne eé nosydeHua baHkom.

BaHK 0653yeTcA NpeaocTaBuTb JepraTento KapTbl MOTUBMPOBAHHbIN OTBET HA NONYYEHHYO [peTeH3uo.

baHK npepoctasnset [ep)KaTento KapTbl BO3MOMKHOCTb MOJy4aTb WMHPOPMaLMIO O pesysbTaTax PacCMOTPeHUA
MpeTeH3nn B cpoK He bonee 30-TM KaneHOAPHbIX AHEW C AaTbl NPUHATUA NpeTeH3uun [epkatena KapTbl B paboty
BaHKkoMm. B cnyyae npepbasneHus [lep:katenem Kaptol [peTeH3nmn no onepawmm, CBA3aHHOM € UCnoab3oBaHMem KapTbl
WKW ee PEeKBU3UTOB A1A OCYLLEeCTB/IEHUA TPaHCrPaHWYHOIO MepeBofa AEHEXKHbIX CPeacTB, CPOK NpenocTaBieHuA
MHPOPMaLMM O pe3ynbTaTax PaccMoTpeHus MNpeTeH3nun MoXKeT bbiTb yBenndeH Ao 60-Tn KaneHAapHbIX AHEN CO AHA
nosyyeHus ot [lep:katens KapTbl COOTBETCTBYOWEN NpeTeH3uu.

Mpu aTom ecnn baHky TpebyeTcs nosyvyeHne AONOAHUTENBHON MHPOPMALMU U3 MEXAYHAPOLHOM UAN POCCUCKON
NAaTEXHOMN CUCTEMDI, TO CPOK PACCMOTPEHUSA 3asABAEHMI [lepKaTensa KapTbl yBENYMBAETCA, HO He bosiee YeM Ha CPOK
PacCMOTPEHMA 3aABNEHUI, NPEAYCMOTPEHHbBIM NPaBUAAMN MEXKAYHAPOLHON AN POCCUINCKOM NAATEXHON CUCTEMOIA.
B cnyyae, ecnn no 3asasneHuto [epxkatena KapTbl baHK Hanpasw/a 3anpoc B MeXAYHAPOAHYI WM POCCUIACKYLO
naaTexHyto cuctemy, To baHk no TenedoHy cooblaeT [ep:KaTento KapTbl O NPOAJIEHUU CPOKA PaCCMOTPEHUSA
3aABNEHUA.

B cnyvyae HEBO3MOXKHOCTM ypery/iMpoBaHMA CNOPOB W Pa3HOrNacuMi NyTem NeperoBopos, NpegMeT cropa Mo UCKY
BaHka ponkeH 6bITb nepefaH B cyn obuieli HOPUCAMKLMM B COOTBETCTBMM C 3aKoHOAaTenbcTBom PP no mecty
HaxoXaeHuA baHKa, 3a UCKNOYEHWEM ClyYaeB YCTAaHOBIEHHOW CneLmanbHOM UCKIYUTENBHON NOACYAHOCTH.

BaHK He HeceT OTBETCTBEHHOCTU B KOHQMKTHLIX CUTYyaLMAX, BO3HUKLIMX BCAEACTBME HEUCMNONHeHMA [lepkaTtenem
KapTbl (MpeacTaBuTenem) Hactoswmx MpaBua, a TakkKe BO BCEX CAyYasAX, KOraa Takue ciyvyam Haxopatcs BHe cdepbl
KOHTponA baHKa.

9. MopAapoK BHeCEHUA U3MEHeHUI u gononHeHuii B florosop (Mpasuna)

baHK BnpaBe B OAHOCTOPOHHEM MOpPAAKE W3MEHATb W AOMNONHATb HactoswMe [pasuna v Tapudbl B C€BA3K C
M3MEHEHMEM [JeMCTBYlOLEero 3akoHogaTtenbctBa Poccuiickon depepaumu, NpaBun MeXAYHApPOAHbIX MNAATEXHbIX
CUCTEM, LLEH M YCNIOBUIA Ha pbiHKe BaHKOBCKMX KapT B Poccuiickon ®epepauunmn, UsmeHeHMEM CTOMMOCTU KpeamuTHbIX
pecypcos.

M3meHeHue Mpasun 1 Tapudos BCTynatoT B cMay No uctedeHnn 10 ([ecAaTn) KaneHaapHbIX AHeN ¢ AaTbl Ny6AMYHOTO
yBegomaeHus baHka B cootBeTcTBMM € n. 9.3., ecan 6onee ANUTENbHbIN CPOK BCTYN/JEHUA He YCTaHOBAEH B
N3meHeHunax.

B ciyyasx BHeceHuUa nameHeHuit B Mpasuna nan/m Tapudbl HanpaBaeHHbIE HA YaydLIEHUE YC/IOBUI MOAb30BaHMSA
6aHKOBCKOM KapToi, B TOM YMC/ie yBEMYEHNE NPOLEHTHON CTaBKM HAUMCAAEMbIX NMPOLLEHTOB HAa OCTAaTOK AEHEMXHbIX
CpeAcTB, yBenndyeHue pasmepa Bbinaat (Cash back) no nporpamme n10A1bHOCTM UAM NpPOYME PAaBHO3HAYHbIE YCI0BUS,
M3MEHEHUA MOryT BCTYMaTb B CWUAY pPaHEe M B CPOK, YCTAHOBNEHHbIA COOTBETCTBYyHOWMMU WN3meHeHuamM,
YTBEPXKAEHHbIMU BaHKOM.

baHK BnpaBe M3MeHUTb JlOroBOop MNyTemM pasmelleHUs W3MEeHeHUW Ha WHOOPMAUMOHHbLIX CTeHAax, caunTte
www.energobank.ru u B opucax baHKa. [LoroBop cuntaeTca U3SMEHEHHbIM B C/ly4ae COr/lacoBaHma [lepkaTenem KapTbl.
MpX 3TOM M3MEHEHUA CYMTAOTCA COrIaCOBAHHbIMK, €C/IN B TEYEHUE CPOKOB YKa3aHHbIX B MyHKTe 9.2. [epaTtenb
KapTbl MUCbMEHHO He 3anABUT 06 OTKase B MX COrnacoBaHuM. [epKaTenb KapTbl 06A3yeTca He pexe o4HOro pasa B
TeyeHue 10 ([ecaTv) KaneHaapHbIX AHEN, a TaKKe HenocpeaCcTBEHHO NPU OCYLLECTBAEHMUM OMNepaLMii, 3HAKOMUTLCA C
nHdopmaumen o gencrtenm lorosopa.

MpepnoxeHusa baHKa, BBeAeHHblE B NOPAAKE, NPefyCMOTPEHHOM M. 9.3., MOryT CONPOBOXAATLCA AONONHUTENBHO
paccbliKo coobuieHunin epxkaTenam KapT no Gakcy U UHbIM 31EKTPOHHbIM CPeACcTBaM CBA3WU, PEKBU3UTbI KOTOPbIX
AoseeHbl [lepxkaTens KapT 4o cBegeHna baHka B nopagke, npefycMOTPeHHOM HacToAwmMmu Mpasunamu.

Jllobble U3MEeHeHMsA U AONOMHEHUs, BHeceHHble B [orosop u/unau Tapudbl, C MOMEHTa BCTYNIEHWUA UX B CUAY C
cobnoaeHnem npouenyp, yKaszaHHbIx B HacToAlem JloroBope, paBHO pacnpoCTPaHAITCA HA BCEX /IULL, 3aKNHOUUBLLINX
Jorosop ¢ bBaHKOM, B TOM 4YnUC/ie Ha Tex, KTO 3aKknouna [JoroBop paHee Aatbl BCTYNAEHUA USMEHEHUI U AOMNOHEHWN
B Cuny.

B cnyvae Hecornacua C U3MEHEHUAMM WAW pononHeHuamu B [lpasuna wam Tapuodbl, [epkaTenb KapTbl
Tapuounumpyemole onepauumn no CKC He Npov3BOAWUT M MMEET NpPaBoO B OAHOCTOPOHHEM BHecyaebHOM nopsgke
OTKasaTbcA oT [lorosopa B nopAaake, npegycMmoTpeHHom B n. 9.3. Mpasua.

C uenbto obecneyeHua rapaHTUPOBAHHOIO O3HAKOMNEHWUA C WM3MEHEHWAMU W AOMOAHEHUAMM, BHOCUMbIMKU B
HacToswme Mpasuna u B Tapudbl, O BCTYNNEHUA B CUNY TaKUX U3MEHEHUN WUAW AONOAHEHWI [lep)KaTenb KapTbl
06A3aH c HeobXxoaMMOW NEePMOSUYHOCTBID CAaMOCTOATE/NIbHO MM 4Yepe3 TpeTbux Auy, obpawateca B baHk ana
noay4yeHuns ceefeHnin 06 N3MeHeHUAX U LONONHEHUAX, BHECEHHbIX B HacToAwme Mpasuaa n B Tapudbl.
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10. CpoK peiicTBuA, NOPAAOK PACTOPKEHUA A0rOBOpa

10.1. [oroBop 3aKato4yaeTca Ha Cpok aenctBusa KapTbl u obcnyxusaHus cyeta. MpoaneHmne KapTbl ocywectBnseTcs B
cooTtBeTcTBUM € ycnosuamm n. 4.1.12. HacTosawmx Mpasun. B cnyyae npoaneHna KapTbl Ha HOBbIM CPOK AeNCTBUA,
[oroBop coxpaHsAeT CBOK CU/Y HA CIeAyHOLWLMI CPOK Ha YCNOBUAX, AEUCTBYIOWMX HA AATy NPOSIOHTALMM.

10.2.B cnyyae ecnn KapTa He byaeT npoasieHa Ha HOBbIM CPoOK B TedeHne 45 (Copok nATb) AHEN c AaTbl UCTEYEHMA CPOKaA
aevicteua KapTbl, M B C/ly4ae HaNMuMA OCTaTKa JAeHexHblx cpefcts Ha CKC, BbaHK ocywecTsiseT BefeHue
(obcnykmBaHne) CKC [depxkaTens KapTbl C B3MMaHMeM nNiaTtbl cornacHo Tapudpam bBaHka, [0 HacTynieHus
obcToatenbcts no n.10.3. HacTosawwmx Mpasua uamn Jo AaTbl pacToprKeHus Jorosopa.

10.3. CropoHbl npywan K CornawweHuto, 4to [1oroBop 3aK/A04EH Ha CPOK A0 AaTbl, KOTOPaa onpeaenAaeTca no NCTeYeHuu:
10.3.1. 45 (copoKa nATK) AHel ¢ AaTbl UCTEYEHMUA CPOKa AeicTBUA KapTbl, NPY OTCYTCTBUM AEHEXKHbIX cpeacTs Ha CKC u

OTCYTCTBMA NPONOHFALMM Ha HOBbIN cpok aencteua KapTbl, npu atom baHk HE ocywecTBafeTr BepeHue
(o6cnyxkmBaHue) CKC, HacToawmn [JoroBop npekpaliaet cBoé aelicteue. Mpu npekpaweHun Jorosopa CKC
NOANEXUT 3aKPbITUIO.

10.3.2. 45 (copoKa naTh) gHe ¢ AaTbl UICTEYEHMA CPOKA AelcTBuA KapTbl Npu Hanuumm 3aseneHna Oeprkatens Kaptbl o
3aKpbITUM BaHKOBCKOM KapTbl (NoslydeHHoro ot [eprkatensa KapTbl nocpeactsom 460 baHKa, 3aKa3HbIM MMCbMOM,
nyTem JIMYHOM ABKM B oduc BaHKa), B COOTBETCTBMM C KOTOPLIM YKa3aHbl AeMCTBMA MO PACNOPAXKEHUIO OCTaTKOM
AeHeXHbIX cpeacTs. Mocne BbINOAHeHUA bBaHKOM AeNcTBMIA MO OCTaTKY AeHEeXHbIX cpeacTs no n.10.5. HacToAwmx
Mpasun, HactoAawmn [dorosBop npekpawaet cBoé aencrtene. MNpu npekpaweHmn Lorosopa CKC nognexut
3aKpbITHIO.

10.4. [ocpo4yHoe pacTtopeHue [Jorosopa no nHuumatmee [lepatena KapTbl:

— B cAyyae HecornacuaA [lepatena KapTbl C BHOCUMbIMU BaHKOM U3MeEHEHUAMM U AonoaHeHuaMK B Mpasuna u Tapudbl
npu ycnoBUU HeMea1eHHOro NUCbMEHHOTO yBeaomaeHnA baHka.

—B ntoboe Bpema Mo 3asBfeHuto [epKatens KapTtbl (nosnyyeHHoro oT [ep:katens KapTbl nocpeactsom B0 BbaHka,
3aKasHbIM MUCbMOM, NMyTEM JIMYHOM ABKKM B opuc baHKa), npegoctaBneHHOMyY 33 45 gHel A0 AaTbl 3aKpbITUSA, B
C/lyyae yperyampoBaHuA Bcex GuHaHCOBbIX 06A3aTenbcTs nepes baHkom.

10.5. OcTaToK [AeHexKHbix cpeactB Ha CKC npu ero 3akpbiTMM, NOCAe yAeprKaHUA YCTAHOBAEHHbIX KOMMUCCUWA, CYMM

3a40/KEHHOCTH, NepeyncnaeTca no 3aasneHuto feprkatena KapTbi:

- Ha nobol cyeT feprkatensa KapTbl OTKPbITbIV B baHkKe;

- Ha c4éT B apyrom baHKe, Nnpu ycnhosnun npesocTaBAeHNA PEKBU3UTOB;

- B oxoz, baHKa (c npaBom BocTpeboBaHMA AaHHOM CyMMbl B Npeaenax CPoKa UCKOBOM AaBHOCTH);

- UM NPeAoCTaBNAOTCA B HaIMYHOM dopme B Kacce baHKa.

11.6. BaHk yBegomnseT [eprkaTensa o npekpaweHnun gencrtema [Jorosopa nytem oTnpasBkuM SMS-coobuieHns Ha Homep
TenedoHa [epkatens uan yBeJOMAEHUA NO aApecy SNEKTPOHHOM NOYTbI, COAepPKaLMXcA B cuctemax baHka.

11. UnpopmupoBaHue [leprKaTensa KapTbl 0 3HAUMMBbIX ANA onepauuii c CKC pakrax

11.1. baHKkom npepocTaBneHa nHbopmaums, n lepratenb KapTbl YBELOMIEH O TOM, YTO:

— MO/HbIM NepeyeHb ycayr, NpeaocTaBasemblx BaHKom nocpeacTBom 6aHKOBCKUX KAapT, C KOMUCCUAMM 3@ 3TU YCAYTH,
a paBHO BCe MEPONPUATUSA, NMPOBOAUMbIE B LLe/IX MOBbILEHUA MOTMBaLUKU feprKaTeseil BaHKOBCKMX KapT Ha
coBeplweHne He3HaAMYHbIX pacyeToB  (Mporpammbl  NIOSJIBHOCTM), pa3mellatoTcA Ha  calite  baHka
www.energobank.ru, yto [lep:kaTento KapTbl U3BECTHO;

— obcnyKmBaHWe npousBoauTcA B HaHKomaTtax v NBH BaHKa M MHbIX KPeAUTHBIX OPraHM3aumii, NnepeyeHb KOTOPbIX
[eprkaTento KapTbl NPefoCTaBEH;

— pacyeTbl C UICMONb30BaHMEM MAATEKHOM KapTbl BAEKYT YNAaTy KOMUCCUOHHOIO BO3HArpaXKAeHMA, YyCTaHOBAEHHOTO
Kak BaHKOM (OCyLL,eCTBMBLUMM BbINYCK MNATEXHOW KapTbl), TaK U AOMNONAHUTENbHO KPEAWTHOW OpraHusauuen -
Blagenbuem baHkomata uau MNBH;

— B LLe/IAX CHUKEHWUA PUCKA HECAHKLMOHMPOBAHHOIO MCMNO/1Ib30BaHUA HAaHKOBCKOM KapTbl TPETbUMM NINLLAMU, @ TaKKe
B LeNax WHPOPMMpOBaHMA [Aep)kaTena 6aHKOBCKOW KapTbl O rnopsaake B3aumogenctsusa ¢ baHkom npwm
BO3HWKHOBEHMM GaKTOPOB PUCKA (HE3AKOHHbIE AEWUCTBUA TPETbUX /ML), BaHK gosen Ao [eprKatens KapTbl NaMATKY
0 Mepax 6e30nacHOro NCcnob30BaHUA HAHKOBCKMUX KapT, ABNAIOLLYIOCA NPUNOKEHUEM K NUcbMy baHKa Poccun ot
02.10.2009 N 120-T "O namsTke "O mepax 6e30MacHOro UCNo/b30BaHMA BAHKOBCKMUX KapT".

MpunoxkeHue 1
K MpaBunam BbinycKa, 06CyKMBaHNA N NONb30BaHMA 6aHKOBCKMMM KapTamn AKB «DHeprobaHk» (AO).
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1. 06u.|,ue ycnosua npegocraBieHNA U 06CIIy)KMBaHMﬂ KapT C YCTAHOB/IEHHbIM KpeAUTHbIM IMMUTOM.

HacTosAwee npunoxkeHune onpeaenaeT obLme ycaoBUA U NOPALOK NPefocTaBAeHMA BaHKOM ycayrm no KpeamMToBaHUIO
CKC 1 obcnykunBaHMIO 3aeMLLMKa B CNydae npeaocTaBneHua KpeanuTta, a Tak:Ke nopaaok Bo3BpaTa 3aeMLNKOM CYMMbl
KpeguTa v ynnatbl NpoLLEHTOB 3a N0/Ab30BaHMe KpeanTom.

Mo 3asBneHuio 3aemlmKa baHK MOXKeT nNpeaocTaBuTb 3aemMwwmKy KpeauT nytem BblZaun KpeaAuTHOM KapTbl U/uau
ycTaHoBneHus Jiumuta OsepapadTa Ha AeMCTBYIOLLYIO KapTy.

BbaHk npepocTasnfaeT 3aeMwmKy Kpeamt npm HeAOCTaTOYHOCTM UK OTCYTCTBUM AeHeXHbIX cpencTs Ha CKC 3aemuumka,
B CyMMe, HeobxoanMMon ANA NOKPbITMA Ae6eTOBOro canbo, ChopMMPOBaBLLErOCA HA CNELMaNbHOM KapTOYHOM cyeTe
Ha MOMEHT OTPAYKEHMUA PACXOAHOM onepaLmu, B npeaenax KpeantHoro aMmmTa n cpoka gerictema CornaweHuma. baHk
yCTaHaBAMBAET MAaKCUMabHbIN pasmep Jinmuta OBepapadTa. Pasmep Takoro KpegmTa yKasbiBaeTca B CornalleHue.
CornaweHne cyMTaeTca 3aKAYEHHbIM NOC/Ae ero MOoAMMCAHUA CTOPOHAMWM W ABAAETCA HEOTbEMIEMOWM YacTbto
HacToAwwmx Mpasun.

KpeauTHbIN IMMUT yCTaHAaBAMBAETCA B CPOKM M B NOpALKe, ycTaHOBAEHHble CornawweHvem u NMpasunamu, Ho He Gonee
CpOKa AelncTBMA AoroBopa HaHKOBCKOro cyeTa, Ha OCHOBAaHWMM KOTOPOro OTKpbIT CKC.

MNopasan B baHk 3aasneHune, u noanucoisas CornaweHne, 3aeMLLMK rapaHTUPYET, 4TO:

Bca nHpopmaumsa, npegoctaBieHHas 3aemlUmMKom baHKy, ABAAeTCA BEPHOW, NOJIHON U TOYHOM;

3aeMLMK He CKpbIn 06CTOATENbCTB, KOTOPbIE MOTMN Bbl, B C/ly4ae MUX BbIACHEHWSA, HEFATUBHO MOBAUATL Ha peLleHue
BaHKa 0 NpeaocTaBNeHUM KPEeAUTHOM KapTbl, e6ETOBOW KapTbl C YCTAHOBNEHHbIM KpeaAUTHbIM IMMUTOM, @ TaKXKe Ha
pasmep ycTaHOBAEHHOro 3aeMwmKy KpeautHoro nMmuTa;

JepkaTtenn [ononHUTENbHbIX KapT ByayT 03HaKOMJIeHbl 3aeMLMKOM € HacToawmMmK Mpasunamu, CornaweHmem,
Macnoptom npoaykta u Tapudbamu, 6yayT wucnonb3osaTb KapTy ana cosepweHua Onepaunii B MNOpPsAKe,
npeaycMoTpeHHOM HacToAwmmu MNpasuaamm.

JNioboe KpeanToBaHUe 3aemMLLMKa B COOTBETCTBUM ¢ CornalieHnem OCyLLeCTBAAETCA UCKIOYNUTEIbHO MO YCMOTPEHUIO
BaHKa 6e3 Kakux-1mbo 0653aTeIbCTB C €70 CTOPOHbI B OTHOLEHUW NPEA0CTABAEHNA UAN NPOLOIKEHNA KPeaUTOBAHMS,
c yyeTom TpeboBaHMIi 3aKoHOAaTeNbCTBA. baHK BNpaBe 0TKasaTbcA OT NpefocTaBneHna KpeamTta 3aemMLumKy B cny4dasnx,
YCTAHOB/IEHHbIX 3aKOHOM, B T. Y. BbIABNEHUA HEAOCTOBEPHbIX AaHHbIX 06 MMYLLECTBEHHOM MNOJIOXKEHUM 3aeMLMKa
NM60 BbISBNIEHNA 0BCTOATENBCTB, YKA3aHHbIX HUXKE.

JInMUT KpeauToBaHMA ycTaHaBAMBaeTca baHKomM He nosaHee 5 pabounx gHew ¢ Aatbl nognucaHua CornalweHuns ob
WHAMBUAYANbHbIX YCIOBUAX NpeaocTaBneHns KpeguTa B ¢opme OepgpadT nyTem TEXHUYECKOTO NpenocTaBieHus
BaHKOM AOCTYNHOCTM AMMKUTA 3aEMLLMKY, BbISBAAEMOMY NMPU COBEPLUEHUN UM N06OM onepaLmMm C UCNOJIb30BaHMEM
MWH-koga B MBH 1 BaHKOMaTax € y4eTOM YKa3aHHOr0 CPOKa, NPW YCI0BMM NOATBEPKAEHMA BAHKOM B YKa3aHHbIM CPOK
COOTBETCTBMA 3aemLLmKa TpeboBaHUAM OTCYTCTBMA Y HEro 06CTOATENbCTB O4EBMAHO CBUMAETENbCTBYIOLWMX O TOM, YTO
npepocTaBfeHHas Cymma He OyAeT BO3BPALLEHA B CPOK, YCTAHOB/IEHHbIX COMNACHO HUMKeyKasaHHOro [lepeyHs
06CTOATENbCTB, KOTOPOE NPOU3BOAMUTCA Ha OCHOBAaHWWM MoOjydYaemblx nocne gatbl CornaweHus npasa baHKa Ha
nonyyeHune nHpopmaumm ns KM n HenocpeacteeHHO MHPopmaunm us bKU 3aemwmka.

HepocTynHOCTb 3aeMLMKY AMMUTA MO UCTEYEHUMN YKA3aHHOTO CPOKA O3Ha4yaeT OTCYTCTBME YCTAHOBNEHHOIO IMMMITA.
Ecnn cymma KpeguTHOro iMmuTa coctasaseT oT 50 Teicay go 200 Tbicay pybnen - KpeauT NpesocTaBaseTcs He paHee
4 4yacoB C MOMEHTa MOAMUCaHWUA 33EMLUMKOM MHAMBUAYaA/bHbBIX YC/I0BMIN A0OroBopa NoTpebutenbckoro kpeauta/
CornaweHusa 06 MHAMBMAYaNbHbIX YCIOBUAX NPEeLOCTaBAEHUA KpeaumTa.

Mpu aTom 3aeMLUMK BNpaBe OTKA3aTbCA OT NOAYyYEHUA KpeauTa NONAHOCTbIO AW YAacTUYHO A0 UCTeYEHUA YKAa3aHHOro
CpoKa, ysegomus 06 aTom Kpeautopa.

Ecnv cymma KpeauTHOro iMmuTa coctasaset 6onee 200 Toicay pybnen - KpeauT NpesfocTaBaseTca He paHee 48 yacos
C MOMEHTa NOAMNMCAaHUA 3aeMLLMKOM MHAMBUAYANbHbIX YCAOBUIA AOroBopa notpebuTtenbckoro kpeauta/ CornaweHus
06 MHAMBUAYANbHbIX YCAOBUAX NPEAOCTaBAEHUA KpeaunTa.

Mpun 3ToM 3aeMLUMK BNpaBe OTKa3aTbCA OT MOMYYEHUA KpeauTa MNOMHOCTbIO UM YacTUYHO A0 UCTEYEHMA YKa3aHHOro
CpOKa, yBegomus 06 sTom Kpeautopa.

MepeyeHb ob6cTOATENLCTB:!

CTOpOHbI ~ MPM3HAIOT, UYTO  HWMKEMU3NOXKEHHble  GaKTopbl,  ABAAKOTCA  0OCTOATENBCTBAMW,  OYEBUAHO
CBUAETENBCTBYIOLWMMU O TOM, NPeAOoCTaBNEHHAA 3aeMLLMKY CymMma He ByzeT BO3BpaLleHa B CPOK:

Hanuune HenoraweHHOW MPOCPOYEHHOW 3a40/KEHHOCTU B BbaHKe M/MAM MPOCpPOYEHHOW 3a40/KEHHOCTU nepes,
APYrMMn KpeguMTHbIMKW OpraHu3aumnamm no gaHHbiMm BKW Ha aaTty yctaHOBNEHUA KpegUTHOro IMMUITA;

®aKT HaNMuMA NPOCPOYEHHOW 3a[0/IKEHHOCTU ANUTENbHOCTbIO cBbiwe 30 AHel B OTHoweHuM nwboro w3
[AeNCTBYIOLWMX U/MAK NoralleHHbIX KpeauTHbIX 0roBopos No AaHHbIM BKW, no cocTosaHMto Ha AaTy, COOTBETCTBYIOLLYIO
nocnegHum 24 mecaua 4o AaTbl yctaHoBaeHUAa KpeanTHoro ammumTa;

Hannune 3a801KEHHOCTM CPOKOM cBbiwe 30 AHel No UHbIM (He KpeguTHbIM 06a3aTenbecTBam);

MpepocTaBieHne 3aeMLMKOM HEAOCTOBEPHOM UHbOPMaLMK;

Hanuume 3HaunTenbHoOM cymmbl 06A3aTeNbCTB, pasMep naaTteXka no KoTopbiM, npesbliwaeT 80% cymmbl 3aABIEHHOIO
aoxofaa 3aemMLumKa.

B cnyyae o4HOCTOPOHHErO 3aKpbITUA KapTbl, B 3aABJEeHMM 3aeMLLMKOM yKa3bliBaeTcA AaTta pacTopeHna Cornawenums,
KOTOpaA He AO0/1XKHa 6bITb paHee paTbl noaydyeHMa baHKOM cOOTBETCTBYHOLWEro 3aAaBneHnA. baHK ocTaBnAeT Takoe
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3aAB/fieHNe 6e3 WCMONHEHUA MPU HANUYMU HenoraleHHoW 3aAo/KeHHOCTM 3aemumka nepes baHKom Ha aaty
pactopxeHua CornaweHus.

OKoOH4YaHWe cpoKa aeictema CornaweHuns, paBHO Kak U ero pacTopKeHue B 04HOCTOPOHHEM NOPALKE NO MHMLMATUBE
baHKa, He BfeyeT npekpaweHne 0b6A3aHHOCTM 3aemMLUMKa noracutb nepes, baHKom 3apo/KeHHOCTb no KpeauTy,
NPoOUEHTaMm 3a Nosib3oBaHMe KpeanTom, KOMUCCUAM, HEYCTOMKAM W MHbIM NiaTexam no CorialleHuto.
Hanpasnsemble BaHKOM [OKYMEHTbI (yBEAOMAEHMA) CUMTAOTCA MOJYYEHHbIMU 3aEMLLMKOM B AeHb (aKTUYeCKOoM
OTMETKM 3aeMLUmKa 06 UX NOAYYEHUN MM NO UCTEYEHWUWN LIECTU AHEN C AATbl OTNPABAEHUA 3aKa3HOrO NMCbMa UK CO
AHA OTMETKM OpraHoB NOYTOBOW CBA3WM 06 OTCYTCTBMM 3aeMLiMKa NO yKa3aHHOMY B A0roBope aapecy wau ¢ Aatol
3adMKCMPOBAHHON OTMETKM 06 OTKase OT NoJly4eHMA coobLLeHNs. B3aMMOOTHOWEHUA CTOPOH, HEeYpPeryMpoBaHHble
HacToswwmm CornalieHnem, npasmnamm u Tapudbamu, pernameHTUPYIOTCA AENCTBYIOWMUM 3aKOHOAATE/IbCTBOM.
Ntobble M3MEHEHUA U [ONONHEHWUs, BHECEHHble B Tapudbl, C MOMEHTa BCTYMNEHUA WX B CWAY C cobatogeHuem
npoueayp, ykasaHHbix B CoriialueHnn, paBHO PacnpoCcTpaHAKTCA Ha BCeX AuL, 3akatoumnBLumx CornaweHunsa ¢ baHkom,
B TOM YMC/IEe Ha TeX, KTO 3akaoumn CornalleHne paHee AaTbl BCTYNJIEHUA U3MEHEHUI U SONOJHEHUI B CUAY.

B cnyyae Hecornacusa ¢ U3MEHEHUAMU UKW AONOAHEHMAMU B Tapudbl, 3aeMLmMK Tapudmumpyemble onepaLmm no
CKC/KapTe He Npou3BOAMT U MMEET NpaBo B OAHOCTOPOHHEM BHecyaebHOM nopagKke oTKasaTbcA oT CornaweHus
NUCbMEHHO yBeAOMUB BaHK A0 BCTyneHUs B cuay UameHeHui. OTKas oT CornaweHuns He ocBoboxKaaeT 3aemiumKa oT
0653aTe/IbCTB MO NOralleHnto CyMMbl NpeaocTasiaeHHoro OsepapadTa, HAUYMCAEHHbIX MPOLEHTOB 3@ NOJIb30BaHUeE
OBeppgpadTom, cymm WTPadoB, NEHEN N HEYCTOEK NpeaycMOTPeHHbIX CornawieHnem.

C uenbto obecrneyeHWAa rapaHTMPOBAHHOTO O3HAKOMJIEHMA C M3MeHeHMAMM 3aeMWuk obA3aH nepen, Kaxaown
onepaumen n He pexe 0A4HOMo pas3a B MecAL, CAMOCTOATE/IbHO YTOUHATL AencTaytowme Tapudbl B odumcax 6aHKa 1 Ha
cailte AKB «3HeprobaHk» (AO): www.energobank.ru, CoBepleHve 3aemwmkom Tapuduumpyemoi onepaumm
ABNAETCA NOATBEPKAEHNEM 3HaHUA AEMACTBYIOLWMX, HA MOMEHT CoBepLUeHUs, onepauun Tapndos 1 cornacma ¢ HUMM
(nx akuenTom) genrcteuamn. MopaAoK NPUMEHEHUA U U3MeHeHNA TapudoB 3aeMLUMKY NOHATEH.

B cnyyae, ecnm Tapudbamm npeycmMOTPEHO HauMCNeHNeE NPOLEHTA HAa TEKYLLUUI OCTAaTOK AeHeXXHbix cpencts Ha CKC, To
HauyMCNeHME OCYLLECTBAAETCA TONBKO Ha COOCTBEHHbIE AleHEXKHbIe CPeacTBa.

Pasmep NonHOM CTOMMOCTM KpeauTa, NpefoCcTaBAeHHOro 3aeMLmnKy, yKasbiBaeTca B CornaweHun. NoaHaa cToMmocTb
KpeguTa paccunTbiBaeTca B COOTBETCTBMM C TpebosaHuamn PepepanbHoro 3akoHa oT 21.12.2013 Ne353-d3 «O
noTpebuTenbcKkom KpeauTe (3alime)» B AeMCTBYIOLWEN pedakuuu.

KpeauT He npegoctaBnseTca ANA uenen noraweHua Ntobol KpeauTHOM 3a40/1KEHHOCTM 3aemLLmMKa nepes baHkom,
ONA Uenen noraweHua NpoLEeHTOB 3a MOJIb30BaHWE KpeguTHbIMU cpeacTBamu baHKa M MHOW 3af0/I)KEHHOCTM MO
CornaweHuam mexay 3aemMwmKom n BaHKom, 3a UCKAtoYeHMem onnaTbl baHKy KOMUCCUIA, YKa3aHHbIX B Tapudax.
BaHK MmeeT npaBoO HanpaBAATb BCE COOBLLEHUS U YBEAOM/IEHUA B aApec 3aemMLMKa NO YKa3aHHbIM 3aeMLLMKOM B
3aABNEHMM KOHTAKTHbIM AaHHbIM, NPeAOCTaB/eHHbIM B KadyecTBe cnocoba MHPopmMupoBaHUA. 3aeMLMK, CMEHUBLUUI
KOHTAKTHble AaHHble U He yBeAOMMUBLUNIA 06 3TOM KpeamTopa, HeceT puUCK Henoay4yeHna coobLieHuii n yBegoOMNEHUI.
KpeauTtop He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHbIE HEMOJydeHMeM 3aeMLMKOM U/Uan NojydeHnem
HEeyNno/IHOMOYEHHbIM Ha TO IMLLOM YKa3aHHbIX COOBLEHMI N yBeAOMNEHUIA. 3aEMLLMK, HE NONYYUBLUUI YBEAOMAEHNE
BCNeACTBUE HecoobueHna KpegmTopy MHGOPMALLIMM O CMEeHE KOHTAKTHbIX ZaHHbIX MO TEM UM UHBIM HE 3aBUCALLUM
oT Kpeautopa npuymHam, cHMTaeTca Noayunswnm ysegomneHne. baHk tHbopmunpyeT 3aeMLimKa 0 pasmepe TekyLen
3a[,0/13KEHHOCTU Nepes 6aHKOM M 0 AOCTYMHOM cymme NoTPebUTeNbCKOro KpeamTa (3alima) C AMMUTOM KpeanToBaHusA
nyTem BK/OYEHUA TaKoM MHDOpMaLLMK B yBeAOMAEHUe cornacHo n.3.15 Mpasun.

Bce npeaBapuTenibHble COrNalIeHna, LOrOBOPEHHOCTM, MEPEroBopbl U nepenncka mexgy CtopoHamu Mo Bonpocam,
n3n0KeHHbIM B CornaleHnm, uMeBLLME MECTO A0 ero 3aK/4YeHUA, TEPAIOT CUITY OT AaTbl 3akatoveHnsa CornaweHuna.
Bce nucbma, yBe4OM/IEHNS, U3BELLLEHNA U UHble coobLeHus (aanee — CoobLueHus), HanpaBaaoTca bBaHKoM 3aemLuKy
OAHUM UM HECKONIbKUMM U3 CNeayowmx cnocobos:

- N0 3/1eKTPOHHOM nouTe;

- nocpeactsom 16O baHKa;

- yepes OTAEe/NeHUA MOYTOBOWM CBA3M (3aKa3HOe NMUCbMO C yBeAOMJEHMEM O MnojayveHun amMbo Tenerpamma c
yBeAOM/IEHWEM O NONyYEHUN);

- Yyepe3 coTpyAHWMKa BbaHKa nyTem pacneyaTku coOBLEHWA UM BpyYyeHUs ero 3aemlumKy nocne uaeHTUdUKauum
nocnegHero.

CoobuieHure cumTaeTca NoyYeHHbIM 3aeMLLMKOM:

- MO 3/1eKTPOHHOW MoyTe — B AaTy OTNPABAEHUs COOBLWEHMA, YKa3aHHYIO B 31IEKTPOHHOM MPOTOKo/ie nepesayn (8
3N1EeKTPOHHOM BUAE);

- nocpeactsom B0 BaHKa - B gaty oTnpaBaeHusa coobuieHuns;

- yepes OTAEeNEeHUs NOYTOBOM cBA3M U/ namn Tenerpada — ¢ MOMeHTa, 0603HAaYEHHOTO B MOYTOBOM YBEAOM/IEHUMU O
BPYYEHUM 3aKa3HOro NMcbMa NM6o TenerpaMmmbl;

- Yepes coTpyAHMKa baHKa — B AaTy Bpy4YeHUs 3aeMLLMKY, YKa3aHHYO B COOBLLEHUK, C TOANUCHIO 3aeMLLMKa.

Bce coobuieHuns, Hanpasnsemble 3aeMLLMKOM B baHK Ha BymaxHOM HOCUTese, CYUMTAOTCA NOAYyYeHHbIMU BaHKom B
OaTy ux nepenayumn coTpyaHuky baHka.

YBepgomneHnsa baHKa HanpasaawTcA 3aeMLUMKY 3aKa3HbIM MUCbMOM WM HApPOYHO MO agpecy, yKasaHHOMY B
CornaweHMn M CYMTAOTCA MONYYEHHBIMW B AeHb GAKTUYECKOW OTMETKM 3aemlumKy 06 MX MoAydyeHun Uau no
MCTEYEHUWN LIECTM AHEWN C AaTbl OTNpasaeHUsA. 3aeMWwuK obA3yeTcs NMCbMEHHO YBegOMNATb BaHK He no3gHee yem
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yepes 5 gHel 06 M3MEHEHUM agpeca MecTa XUTeNbCTBa M afpeca NoSyYeHUs KOppPecnoHAeHUMU. 3aeMLWmnK aaeT
BaHKy cBoe cornacue Ha 06paboTKy B NONHOM 06beme NnepeyHs BCeX NepCOHaNbHbIX AaHHbIX CBOMX, POACTBEHHMKOB
W UHBIX 1ML, C TapaHTUPYEMOro COrNacua U yBeAOMNEHUA TaKMX CYObEKTOB NEPCOHA/IbHBIX AaHHbIX 06 Mx 0bpaboTke
AKB "JHeprobaHk" AO ans uenei nonydyeHna GaHKOBCKMX yCayr, npenocTaBaeHns nHbopmaumm ob oKasbiBaemblx
BaHKOM ycnyrax B Lensix NPOABUMKEHMUA YCAYT HA PbIHKE, C ocylecTBNeHnem baHKom ntobbix feNcTBUI B OTHOLWEHUN
NepPCOHANbHbIX AAHHbIX, B T.4. NPpUBJIEYEHNA ONA UcnoaHeHua CornaweHma TpeTbmux Aul, nepegadn npas TpeTbum
JIMLLAaM, CO CPOKAMM XPaHEHWUA NePCOHAbHbIX AAHHbIX HE MeHee 5 feT nocie NpeKkpalLeHAa CPOKOB AENCTBUA BCEX
3aKNIOYEHHBIX MEXAY 3aeMLLMKOM U BaHKOM [0roBopoB M 06A3aTeNbCTB CTOPOH, HO HE MeHee 3aKOHOAATE/bHbIX
CPOKOB XpaHEHMUA COOTBETCTBYOLLEN MHDOPMALLMM MU MaTepUabHbIX HOCUTENEN.

Bce uameHeHua n gononHeHua K CornaweHuto AencTBUTE/bHbI TO/IbKO B TOM C/ly4ae, eC/iM OHW COBEpPLUEHbl B
nUcbMeHHOM popme M NOANUCaHbI YNOJHOMOYEHHbIMU NpeacTaBuTensimm CTOpoH.

MonoxeHna HacToAWero pasgena MMET NpPUopuTeT nepes, MHbIMU MOJIOKEHUAMM HacToAwmx lNpasua B ciyyae
npenocTaBAeHUA 3aeMLUNKY C YCTaHOBAEHHbIM KpeauTHbIM IMMUTOM.

BaHK B yCTaHOBNEHHOM MOpPAAKE NepeaeT CBeAEHUSA, onpeaesieHHble cTaTben 4 DenepanibHOro 3akoHa 'O KpeaUTHbIX
ucropmax" Ne218-d3 ot 30.12.2004r. B uenax GOpPMUPOBaAHMA KPEAUTHOW MUCTOPUM O 3aeMLIUKe, Mopyyutene,
NPWHLMNAaNe, N0 HACTOALWEMY LOTOBOPY M MHBIM LOFOBOPAM, KOTOPble ByAyT 3aK/1t04eHbl BNOCNEACTBUM, B BbIbDpaHHOE
BaHKoM 610PO KPEAUTHBIX UCTOPUIA.

Cyb6beKT KpeguMTHOM UCTOPUM BRPABe NPU HaANUYMKM Koda cybbeKTa KpeauTHOW UCTOPUKM MOANUCAaHMEM HACTOALLErO
[0roBopa NOATBEPAMUTL M NOMYYUTb HA BYMArKHOM HOCUTEsIe NPUHATLIN Kog, CybbeKTa KpeanTHOM UCTOPUN, KOTOPbIN
B 3TOM C/ly4yae OAHOBPEMEHHO C KpeguTHOW uctopueit npepocrasnserca baHkom 8 BKW, npyu He npepoctaBneHumn
Cy6BEKTOM KpeauTHOM UCTOPUKN AaHHOTO KoAa, BaHK Ko He NpeaoCcTaB/seT U He HanpaBAseT.

1.1. YcnoBus NponoHrauum cpoka aeiicteua CornalueHus.

B cnyuyae ecnm ycnosuamm MNacnopta npoaykta u CornalieHMem npeaycmoTpeHa BO3MOXKHOCTb NPOJIOHTALLMK, CPOK
aericteua CornaweHma MoxeT 6biTb NPONOHTMPOBaH BaHKOM Ha yC10BUAX, YCTaHOBEHHbIX MacnopTom MpoaykTa.
OdopmeHve NPONOHTALMK OCYLLECTBAAETCA OAHUM U3 C/leytoLmX cnocoboB:

BapwuaHT 1: Mo nMucbMeHHOMY COralleHunto ¢ 3aéMLLMKOM B Npeaesiax OrpaHuyYeHnn, NpeayCcMOTPEHHbIX HACTOALMM
pasaenom;

BapwuaHT 2: B cayyae, ecam 3aéMLMK NMCbMEHHO He 3aABMT O HAMEPEHMM NOracUTb KPeanuT U/uam NpeanoKuT baHky
YCNI0BMA NPOJIOHTaUMK, OTIMYHbIE OT CTaHAAPTHbIX, aBTOMATUYECKM Ha YCOBUAX KPEAUTHOTO 40roBOpa.
Cpok nposioHraumu yctaHasnmeaetca CornaweHvem/aononHnTesibibim CornalueHue.
MpoLeHTHasA CTaBKa Ha Nepuoa NPOIOHraLMKn - NPOLLEHTHAA CTaBKa, NpuMmeHsemas BaHKOM Ha AaTy NpoaoHrauum no
KpeauTHbIM NPOAYKTaM Ha CONOCTaBUMbIX YC0BUAX.
TpeboBaHMA K 3aéMLUMKY Ha ATy NPOOHTaLUM:
- MecTo paboTbl 3aemLMKa - COOTBETCTBYET TPeb0oBaHMAM KPeaUTHOro NPoayKTa, GakTUYeCKU NPUMEHeHHbIM Ha 4aTy
Bbl4auM KpeauTa gaa uenei onpeaeneHma NpoUeHTHON CTaBKM MO KpeauTy;
- KpeauTHas McTopua 3aemluMKa COOTBETCTBYET TPeboBaHUAM KpPeaMUTHOro NPOoAyKTa, MPUMEHAEMbIM MpU Bblaaye
KpeauTa B OTHOLUEHUWN BCEX AeNCTBYIOLWMX (Ha AaTy NPOSOHraLnn) KpeanTHbix gorosopos B AKB "IHeprobaHk" (AO)
OTCYTCTBYIOT C/Ily4au NPOCPOYEHHbIX NAaTEXeN, NPOAOCIKUTENbHOCTbIO 6onee 30 gHel;
- OTCYTCTBME apecToB, MPUOCTAHOBJEHWUI, UCMONHUTENbHBIX LOKYMEHTOB (MHKACCOBbIX MOPYy4YeHMUI) B OTHOLIEHUU
CYeTOB 3aemMLUMKa.

1.2. Mpasa cTOPOH.

baHk Bnpase:

— MNPUOCTAHOBUTL WAW NpPeKpaTuTb npegoctaBneHne Kpeguta, ecam y 3aemuimMKa uMmeeTca NpPOCpPOYeHHas
3a[10/13KeHHOCTb B BaHKe n/1uan no aaHHbIM oT4yeTa BKU.

— notpeboBaTb AOCPOYHOro Bo3BpaTa Kpeauta u HauMCAEHHbIX NMPOLEHTOB 3a No/ab3oBaHWe Kpeautom B NonHOM
obbeme (NpeabABUTL NUCbMeHHOe TpeboBaHMe 0 Bo3BpaTe Kpeauta v HaUMCAEHHbIX NPOLLEHTOB 33 NO/Ib30BaHUe
Kpeautom B nonHom obbeme) /MM NpUOCTaHOBUTL (BNOKMPOBATL) UAKM NPEKPaTUTL NPOBeAEHUE PACXOAHbIX
onepaumit no CKC, B TOM yMcne B cregyowmx ciyyasx:

—  HeuUCNoJIHEeHWe U HeHaaneXKallee ucnosHeHue 3aemwmkom CornalieHma o KpeamMToBaHUK;

—  MNPeKpaleHUs nNpefoCTaBAEHHOIO MNOPYYMTENbCTBA (MPM HaAMuMKM) 4O MUCTEYEHMA CPOKa AencTBus
CornaweHnwus;

—  ucnonb3oBaHuA KpeauTa Ha uenu, He npeaycmoTpeHHble CornaweHmem;

—  HeUCNoJIHEeHWe U HeHaaNeXKallee ucnosHeHne 3aemwmkom CornalieHma o KpeamMToBaHUK;

—  pactopxkeHue CornalleHumsa B COOTBETCTBUN ¢ TpeboBaHMEM O OCPOYHOM BO3BpaTe KpeauTa;

—  BO3HWKHOBeHWe TexHU4eckoro osepapadTa;

—  Ha/Anume 3aJ0/MKEHHOCTU MO nponyweHHbiM MWHMMANbHBIM MIATeXam B pasmepe, MpeBblllaoLLem
pasmep 0A4HOr0 MMHUMA/IbHOrO NANATeXa,

— B MHbIX CAyYasnx, npeaycMmoTpeHHbix CornaweHnem;

a Tak»Ke noTpeboBaTb OT 3aeMLUMKa NpeaoCcTaBNeHNe AONONHUTENBHOIO obecneyeHmsa UCNONHEHUA ero 06A3aTenbeTs

no CornateHutio.
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TpeboBaHWe baHKa 0 focpoYHOM Bo3BpaTe KpeauTa v HauMCAEeHHbIX NPOLLEHTOB 3a NO/Ab30BaHME KpeanTom B MONHOM
obbeme A0NKHO ObITb UCNONHEHO 3aemLLmMKom B TeyeHue 30 (TpmAaLaTh) KaneHaapHbIX AHEN CO AHA ero HanpasieHns
3aemumKy.

— B CJ/ly4ae NPOCPOUKM BO3BPATa KpeamuTa (YacTun) cpokom bosiee 1-rofa roaa € AaTbl yCTAHOBAEHHONO CPOKa BO3BpaTa
nocnefHen 4actTn KpeanuTa UAK AaTbl JOCPOYHOIO B3bICKAHWA, U BO U3MeHeHue cT. 453 K PP, B 04HOCTOPOHHEM
BHecynebHoM nopsagke pactoprHyTe CorfalweHne ¢ yBeAomaeHMeM 3aemlumMka 3a 7 [HEN [0 MOMEHTA
pactopxeHua. C momeHTa pactop)eHusa CornalleHusa npeKkpallaeTca HavyucaeHne NPOLEHTOB 33 NOAb30BaHUE
KpeauTom M MHOM HeycToMKWM no agorosopy M Kpegutop Bnpase TpeboBaTb OT 3aemLinKa BO3BpaTa KpeguTta u
ynnaTbl a/ibTEPHATUBHbIX OTBETCTBEHHbIX NpoueHToB no n.1 ct. 811 MK PP B pasmepe 20% roaosbix. Peanunsaums
Kpeautopom npaBa Ha pacToOp)KeHMe A0roBopa NPOM3BOAUTCA WMCKAOYMTENbHO MO ero YCMOTPEHUID U He
0cBOOOXKAaeT 3aemlUMKa OT BO3BpaTa MOJYYEHHOrO KpeaMTa M HAYUCNEeHHbIX A0 pacTopykeHusa Jlorosopa
NPOLEHTOB 3a NO/Ib30BAHWNE KPeAUTOM, BO3MELLLEHNIO OTBETCTBEHHOCTU U UHbIX YObITKOB, B3bICKaHUI ¢ MopyunTtens,
3anoroparens.

— cnucbiBaTb Ntobble noctynatowme Ha CKC aeHexkHble cpeacTBa B CHET NoralleHna 3af0NKEeHHOCTU HE3aBUCMMO OT
HaCTyn/ieHWa f[aTbl UCNOJIHEHUA COOTBETCTBYOWEN 06A3aHHOCTM Ha YCNOBUAX 3apaHee [AaHHOro cornacus
(akuenTa), npeaocTaBNeHHOro 3aeMLMKOM.

CMUCbIBATL AEHEXHbIE CPEACTBA C UHbIX BAHKOBCKMX CHETOB 3aeMLLUMKA, OTKPbITbIX Kak B AKB «3HeprobaHk» (AO),
TaK M B WMHbIX KPEAUTHbIX OpraHM3aLmax B Caydae HacCTymnJeHUsa CPoKa noraweHua 3af0/KeHHOCTU UK ynaaTbl
MMWHMMaNbHbIX NNaTeXel Ha YCN0BMAX 3apaHee AaHHOro cornacusa (akuenTa), NpeAoCcTaBAeHHOro 3aeMLWMUKOM.
ocyw,ecTBuTb biokMpoBaHue KapTbl (BKAOYanA Bce JONONHUTENbHbIE KapTbl) BBUMAY TOTO, YTO 3aeMLUMK NPOMNycKaeT
MuHMManbHbIM NnaTex. Takoe BrokMpoBaHue KapTobl MOXKeT 6biTb NpoM3BeAEeHO 33 AHEM, Cleaylouum nocne
OKOHYaHuA MnaTe)KHOro nepuoaa, B KOTOpbIM cornacHo CornaweHuio fosKeH 6biTb onnayeH MuHMManbHbIN
nnatex. Mpu aTom baokmposaHue KapTbl MOXKeT 6biTb OCYLLECTBAEHO NO ycmoTpeHuto BaHka nocne noboro no
cyeTy nponycka MwuHMManbHOro nnatexka. PasbnokuposaHue KapTbl npoussoguTcA baHKom no csoemy
YCMOTPEHUIO MOc/ie aHanu3a noctynaeHua Ha CKC aeHeXKHbIX CpeacTs, AOCTAaTOUYHbIX A5 ONaaTbl NPONYLLEHHOrO
MuWHMManbHOro naatexa (Bcex paHee NPONyWweHHbIX MUWHMMaNbHbIX MNAATEXeW), a TaKKe CYMM HeyCTOek,
Komuccui, Wwtpados 3a HencrnosHeHMe obas3atenbcTB No CornaweHuto B NoJIHOM obbeme.

3aemMmumK Bnpase:

— OTKa3aTbCA OT MOJIYYEHUA KpeamuTa NONHOCTbIO UM YacTMYHO, yBeLOoMMB 06 3TomM BaHK 40 UCTeYyeHUs CpoKa ero
npefocTaB/ieHuna, ycTaHosaeHHoro CornaweHnem.

— B TeueHwue cpoka geiicteusa CornaleHuna nonydyatb Kpegut B npegenax Hencnosib3oBaHHoro J/iumuta OsepgpadTa.
B Ntoboe Bpems He3aBMCMMO OT HAaCTyNAEeHWUs A4aTbl UCMOSIHEHWA COOTBETCTBYHOLW,EeN 0653aHHOCTU BO3BPATUTb CYMMY
npenocTaBaeHHOro Kpeanta n ynaaTutb NPOLEHTbI 33 NO/Ib30BaHME UM.
noracuTb BCIO CYyMMY 3a40/I3KEHHOCTU, NMPU Hannumm, Nnbo 0653aH exxemecsyHo B TeyeHue NnaterkHOro nepnosa
ynnaumeaTb BaHKy MUHUMaNbHbIN NaaTex.

Nnosly4nTb MHPOPMALMIO O COCTOSIHUM CBOEr0 CCYAHOro CYeTa, a MUMeHHOo o pasmepe OBepapadTa, HAYMUCNEHHbIX

NPOLEHTOB, NMOJIHOM CyMMe, Noa/exKallen BbinnaTe 3aeMLLMKOM No TenedoHam ynpasieHnsa 6aHKOBCKMX KapT: 231-

60-36, 231-60-31, 231-60-17 v no aapecy: r. KasaHb, ya. NywkuHa, 4. 13/52, Aon. opuc AKB "IHeprobaHk" (AO).
3aemwmkK oba3aH:

[0 oKOHYaHUs cpoka aencTeusa CornalleHna NoracuTb BCHO 3a40/1KEeHHOCTb No KpeauTy, NnpoueHTam 3a No/ib30BaHUe

KpeauTom, KOMUCCUAM, HEYCTOMKaM M MHbIM NiaTexam, OTpaKeHHbIM B cOOTBETCTBUM ¢ CornaweHnem, MNacnoptom

npoayKkta u Tapudamu. na nonyvyeHns MHGopmaLmmM O TOYHOM cymme obLuel 3a40/KEHHOCTU, B TOM YMUc/e Mo

NPoUEeHTam, 3aeMLMK MOXKET 0OpaTUTbCA B A€Hb NOralleHns 3a40/KEHHOCTU B BaHK.

— no nepBomy TpeboBaHWO bBaHKa NpPefOCTaBUTb AOMONHUTENbHOE COrNalleHUe WAM pacrnopssKeHus (MHble
[OKYMEHTbI) 0 3apaHee AaHHOM Corlacum (akLenTe) Ha CNMcaHUe AeHEXHbIX CPeACTB CO CHETOB, OTKPLITLIX B MHbIX
KPeauUTHbIX OpraHu3aLmaXx.

— KOHTPO/IMPOBATL UCMOJIHEHUE CBOMX 0653aTeNbCTB MO NoraweHnto MUHUMANbHOrO NAaTeXKa B NOJIHOM obbeme.

1.3. MopAaaoK HauucneHUA NPOLLEHTOB 3a Nosnb3oBaHue Kpegurom.

YCnoBuaMKM KpeamtoBaHUA MOXKeT bbiTb npeaycMmoTpeH JIbroTHbIM nepuos, B TeYeHUEe KOTOPOro He HauyMCAAKTCA
npoueHTbl 3a nosb3oBaHWe KpeguMTom nNpu yCNnoBUM MOralleHuUA He no3gHee nociegHero onepaunmoHHOro AHA
MnaTexHOro nepuoaa Bcel cymmbl 3a40/1KEHHOCTU, COOPMUPOBABLLENCA HA NOCAEAHUI KaneHAAPHbIN AeHb mecALa
PacyeTHoro nepvogaa. /IbroTHbIN Nepuoa pacnpocTpaHaeTca Tobko Ha Onepalmm, ykasaHHble B MacnopTte npoaykTa.
JIbroTHbIN Nepuoa BOCCTaHaBAMBAETCA C MecsALa, cneaytowero 3a MaaTteXXHbIM NPy YyCI0BUU NoralleHnsa BCed CyMMbl
3340N1KEHHOCTH.

Mo Kpeautam, rae JIbroTHbIM nepuoa He npeaycmoTpeH ycnosusmum [MacnopTta npoaykta u CornaweHuem, nnbo
3aemWuK He ucnonHun TpebosaHmna baHka ana npepoctasaeHma JIbroTHOro nepuosaa, baHk HauMcnseT NPoLEHTbI 3a
nonb3oBaHue Kpegmtom.

MpoueHTbl 3a N0/Ib30BaHWe KpeanTom HaunCAATCA NO CTaBKe, yKasaHHOM B CornalleHnm, Ha OCTaTOK 3a40/1KEHHOCTH
no KpeauTy, HauMHaa co AHA, cnefytowero 3a gaTol npepoctaBneHus Kpeguta, u no aeHb Bo3Bpata Kpeguta B
NMOSIHOM pasmepe BKAOUYMTENbHO, NM6O B Crydae BocTpeboBaHua baHKkom Bo3BpaTa Kpeguta M HauMCAEHHbIX
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NPOLUEHTOB 3a NoNb30BaHWe KpeguMTom B MOAHOM 0bbeme A0 AaTbl, yKasaHHoW TpeboBaHWM O NOAHOM BO3BpaTe
Kpeauta. Pasmep MpoOUEHTHOM CTaBKM B AEHb ONpenensercs UCXoAd U3 roAO0BOM NMPOLEHTHOM CTaBKU nyTem ee
OEeNeHUs Ha AeNCTBUTEIbHOEe YNC/I0 KaNeHaapHbIX AHel B rogy (365 nnu 366 aHel COOTBETCTBEHHO).

1.4. MopAapokK pacyeTos.
Mop faToM NpefoCTaBNeHUA KaXKA0M cymmbl KpeanTa NnoHMMaeTca [aTta oTparkeHusa Kpeauta no ccygHomy cyety, npu
3a4ncieHmm Ha CKC cymmbl Heob6XxoaMMoM AnA NoKpbITUA chopmmpoBaBLlerocs 4e6eToBoro canbAo NOCae OTPAXKEHMUA
pacxoAHbIX onepauumn No onnaTe pacyeTHbIX AOKYMEHTOB 3aeMLimMKa Mo onepaumam 6e3HanMYHOM oniaTbl TOBApOB,
YCAYr U onepaumin NoayYeHUA HANNYHbIX OEHEXHbIX CPEACTB, a TaKKe NPOBEAEHUA onepaLmii Mo NepeyncneHmIo u
BblAaye aeHexHblx cpeacts ¢ CKC 1 onepaumit no ynaate Komuccuid. Ynnata Komuccuii baHky npounssoantca nytem
cnucanua baHkom ¢ CKC cymm Komuccuid 3a cyeT KpeguTa (cnvcaHMe CYMM KOMMCCUIA BNEYET BO3HUKHOBeHWe/
yBeNUYEeHe CCyaHOM 3a40/1KEHHOCTH).
Bce nnatexkun no Kpeauty Ao0MKHbI ObiTb OCYLLECTB/IEHbI 3a€MLMKOM B CPOKM, YCTaHOBNEHHble CornaleHmem, ¢
y4eTom HeobXxoaMMOro BpemMeHu Ha NpoxoxaeHrne Onepauniiy y4acTHMKOB naaTtexel 1 B baHke (n.3.25.1) n B BastoTe
npepoctasieHHoro KpeamTa nonHocTbio, 6€3 BblYeTa U3 Hee BNOCNeACTBUM KaKMX-TMBO HAaNoros, NOW/ANH, KOMUCCUIA
W UHbIX YAepKaHWWA. 3aeMLLMK He orpaHuyeH B cnocobax noraweHuna Kpegura.
OHem ncnonHeHua obssatenbcts no Kpeauty sasnsetca AeHb 3aumcneHuns cpeacte Ha CKC 3aemuwuKa B baHke.
3aeMLMK 0653aH yUMTbIBAaTb HEOBXOAMMbIE CPOKM NPOBEAEHUA ONEPALLMIA NePeYnCIeHUA AEHEKHBIX CPEACTB U3 UHbIX
KPeaMTHbIX OPraHM3aunin U CPOKW MEPEedYnCIEHUA AEHEXKHbIX CPEeACTB 3/NEKTPOHHBIMU MIATEXHbIMU CUCTEMaMU
(BK/MHOYAs NNaTeXKHble CUCTEMbI MPU UCMONb30BaHUM YCTPOMCTB camoobenykmMBaHuA BaHKa) 1 CPOK onepauuii BHyTpU
baHKa, B Tom uncne cornacHo n. 3.25.1, n. 3.6. HacToAwmx MNpasun, U NpM OCYLLECTBIEHUM NAaTeXa 3aeMLMK JOIKEH
obecneunTb 3ab1aroBpemMeHHOCTb NaaTeXa M AOCTaTOMHOCTM 3aMaca BPEMEHU AN CBOEBPEMEHHOCTU 3a4UCIEHUSA
OeHeXHbIX cpeacts Ha cBo CKC 1 HeceT BCe PUCKM, CBA3AHHbIE C 3afePXKKOM 3a4MCNEHNA YNIQYEHHbIX AEHEXHbIX
cpeacTs Ha CKC 3aemuwmKa.
YunTbiBaa CPOKM NpoBeseHMA N oTparkeHMA Onepauumii ¢ ncnonb3oBaHMem KapTbl M 3a4MCIEHMA NIATEXKelW, B TOM
yncne coBepLUEHHbIX B MOCNEONePaLMOHHOe BpeMS, B BbIXOAHbIe U Hepaboune npasgHuYHbIe AHWM, cornacHo n. 3.25.1,
n. 3.6. HacToawmx MNpasua, bBaHK pekomeHAyeT OCyLeCcTBAATL NAATEXKM U3 UHbIX BAHKOB U 3/IEKTPOHHbIX NIATEXKHbIX
cucTeM He no3gHee, Yem 3a 5 paboumx AHeN 40 HACTYM/IEHUA CPOKa NaTeXa, B YCTpoMcTBax camoobcnyRmnsaHuaA
BaHKa ocyLLecTBNATL He No3AHee YeM 3a 2 paboumnx AHA A0 HACTYN/JeHUA CPOKa NaaTexKa.

B cnydyae, ecam B CpoK, yKasaHHbIN B CornaleHmu B Kavectse AaTbl onsatbl MUHMMaNbHOro naatexa, 3aemMLLmK He
pasmectnn Ha CKC peHexkHble cpeacTBa B pasmepe Takoro MWHMManbHOro nnaTexka, AMbo He noracun cymmy
npepoctasieHHoro Osepapadta B nosHOM obbeme, TO B cooTBeTCTBMM € CornaleHnem Takoe 06CTOATENbCTBO
paccMaTpMBaeTCca Kak Npomnyck 3aemMLLmMKoM MUHUMaNbHOro naatexka (Mpocpoyka ynaatel MMHUMANbHOTO NaaTeKa),
npu sTom:

— pa3Huua mexay pasmepoMm MUHUMMANBHOrO naaTexa M CyMMOM GaKTUYECKM pa3MeLleHHbIX 3aemLLMKoM
AeHexHbIx cpeactBs Ha CKC B MnaTexHblt nepuof onpegensetcs Kak HeonnayeHnHas yactb MWHMManbHOro
nnatexa mnm MNpocpoyeHHan 3aL40/IKEeHHOCTb. [oa cyMmmon GaKTUYECKM pasMeLLLeHHbIX 3aeMLLMKOM AEHEXHbIX
CcpencTB NOHMMAIOTCA BCe CyMMbl, nocTynuelime Ha CKC B TeveHune MnatexkHoro nepnoaa;

— 3a nponycku MrUHMManbHbIX NnaTexel baHk BnpaBe B3MMaTb NaaTbl B cOOTBETCTBMM ¢ CornaweHunem.

3a HecBoeBpeMEHHOe noraweHune 3a40M1KeHHOCTU € 3aeMLLMKa B3MMaEeTCA HeYyCTOMKa, ycTaHoBAeHHan CornaleHnem
n Tapudpamu. HeycToika B3MmaeTca 3a nepuwog C AaTtbl, cnedylowei 3a gatolr obpasoBaHMA MPOCPOYEHHOM
3ap0nKeHHOCTH, MO AaTy PaKTUYECKOro ee MoralleHns BKIKUYNTENbHO.

He nosgHee nocnegHero gHA OKOHYaHWA CpPoKa aencteua CornaweHuns, 3aeMuwmK obasyeTca NoracuTb BCHO CyMMy
33401 KEHHOCTW.

Mpu Hannummn 3agonKeHHOCTU no TexHuyeckomy osepapadTy, obpasoBaHHOMY B COOTBETCTBMM C [lpaBunamu, B
nepsyto oyepeapb norawaertca 3a40/1KEHHOCTb No TexHuyeckomy osepapadTy B nopsagKe onpesesieHHOM NMyHKTOM
3.12 HactoAwmx Mpasun, n ganee norawaetcA 3a40/KEHHOCTb NO 3aKJAOYEeHHOMY meXxay baHkom n KaneHtom
CornaweHuto.

MoraweHune (Bo3BpaT) 3agosKeHHOCTM no CorfaweHuto (KpeauTa, NPOUEHTOB 33 ero WMCMoJib30BaHWE M UHBbIX
naaTexemn) ocywecTBiseTcs 3aeMLMKOM B TeYeHMe Cpoka aeincteusa CornaweHus — eXemMecsiyHO A0 OKOHYaHWSA
MnaTexHoro nepunopa.

CpeactBa, pasmelleHHble Ha CKC, cnucbiBatoTca BaHKOM B aBTOMATUYECKOM PEXMME Ha YC0BUAX 3apaHee AaHHOro
cornacus (akuenta) 3aemumka c CKC B noralieHume 3a0/1KeHHOCTH (npu ee Hannuuu) no CornalleHunio B cieaytoLlen
ovyepeaHoCTU:

Ona CornaweHnit, 3akno4deHHbIx 4o 01.07.2024r.

— B MepBYylo o4Yepeab — NPOCPOYEHHbIE NPOLEHTbI 3a Nosib3oBaHMe Kpeantom;

— BO BTOPYIO o4epeab — CyMma NPocpoYeHHOro MMHUMa/IbHOro naaTteXKa B 4aCTM OCHOBHOIMO A0r3;

— B TpeTbio oyepeab — HeycTolKa (wtpad, neHa) B pasmepe, onpeaeneHHom CornawieHnem u Tapudamu;
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— B YETBEpPTYI0 o4Yepesb - TEKYLLME NPOLEHTLI 3a NoAb3oBaHNem Kpeautom;

— B NATY0 odepeab — CymMma Tekylero MMHMManbHOro naatea B 4acT OCHOBHOIO [l0AT3a;

— B LUECTYI o4epesb — CYMMA OCHOBHOIO A0Jra (CPOK ynnaTbl KOTOPOW He HacTynun);

— B CeabMylo ouepesb — U3LepKKu u/unu pacxoap! baHka.

Ons Cornawennit, 3akntodeHHbix ¢ 01.07.2024r.

— B NepBylo oyepeab — NPOCPOYEHHbIE NPOLLEHTbI 33 NONb30BaHMe Kpeantom;

— BO BTOPYIO o4yepesib — CyMMa NPoCpoYeHHOro MMHUManbHOro naaTea B 4acTM OCHOBHOIO A0/ra;

— B TpeTbio o4epeab — TEKYLLME NPOLLEHTbI 3a No/ib3oBaHMeM Kpeantom;

— B YeTBepTylo oyepesb — CyMma TeKywero MUHMManbHOro naaTexa B 4acTM OCHOBHOTO A0/ra;

— B MATYO ouepeab — HeycTolKa (wTpad, neHA) B pasmepe, onpeaeieHHOM B COOTBETCTBMM c 4.21 cT. 5 3akoHa Ne353-
®3 «O noTpebuUTENLCKOM KPEeaAUTOBAHUMY);

— B LWIECTyl0 o4yepedb — MHble BbllIe He YKasaHHble MNaTexu, NpefyCMOTpeHHble 3aKkoHoaaTenbctBom PP o
noTpebuTeNbCcKoM KpeguTe (3aiime) nam goroBopom NoTpebuTenbCKoro KpeauTa (3aima).

B cnyyae noctynnenus Ha CKC aeHeXHbIX CpeacTs B Cymme, Npesbiwatouleit pasmep ob6s3atenbct8 3aemumKa no
TEKYLWMM NnaTekam, TO OCTaBLUASACA NOC/E MOraleHUs TeKYLLMX NAaTeXen cymma HanpasBaseTca Ha nosiHoe nnbo
YaCTMYHOE MoralleHne NPoLLEeHTOB 3a BpemaA GaKTUYeCKOro nosib3oBaHUA KpeauTom, 3aZ0/1KEHHOCTU NO OCHOBHOMY
[oNry, WTpadoB M UHbIX NAaTeXen, NnpesycMoTpeHHbIx CornaleHmem.

Mpn HanMuMmM 3a0/KEHHOCTM MO nponyueHHbIM MWHUManbHbIM NaaTexam, us noctynuswnx Ha CKC cpeacTs,
nponyuweHHble MMHUManbHbIE NAATEXM NOrallaloTCA B NOPAAKe X 06pa3oBaHMA.

Mpn OTCYTCTBMM MPOCPOYEHHOM 33[0/KEHHOCTU MO Kpeauty, MUHMMaANbHbIMA NAaTe, BHOCMMbIN 3aeMLLMKOM B
Tekyuiem lNnatexxHom nepuoge, HanpasaAeTCA Ha MoralweHne NPoLEeHTOB 3a NOJIb30BaHWE KPeAUTOM, PACCUUTAHHbIX
[0 KOHUa nocnefHero 3aseplleHHOro PacyeTHOro nepwoga, a ocCTaBwaAcA cymma MUHMMANbHOrO nJiatexa
HanpaBAAETCA HA NoralweHue CYMMbl 3a40/I}KEHHOCTM N0 OCHOBHOMY ZLOATY.

MoraweHne Bcelr cymmbl 3a0/mKeHHOCTU No CornalleHuo 0 KpeauToBaHUMK, BKAKOYAA CYMMY MpefoCTaB/leHHOro
KpeguTa, NpoLeHToB 3a ero UCMO/b30BaHWE, WMHbIX NAaTexen, NpeaycmoTpeHHbix CorfaweHuem, LOMKHO ObiTb
npou3BefeHo He No3aHee NocneaHero AHA CPoKa AeicTema CornaleHums.

Mop patoit noraweHua 3a40/KeHHocTM no CornalweHuo MOHMMAEeTCA AaTa NOCTYN/AeHUA AeHeXHbIX cpeacTs Ha CKC
3aemwuKa, ykasaHHoro B CornalleHnn B cHeT NoraleHna 3a40KeHHocTM no CornaweHumio.

B cnyyae noraweHusa OsepapadTa npy nocpeacTse TPETbUX WL, (4pyroro 6aHKa, NAATEKHOMN cUCTEMBI) UK YCTPOWCTB
camoobCcnyKMBaHUA baHKa, PUCKK, CBA3AHHbIE C 334EPKKOMN 3a4MCIEHNA Ha KOPPECNOHAEHTCKMI cHET BaHka, CKC
3aemLmKa nnaTeXKen No BO3BPATY KPeanuTa, NexKaTt Ha 3aemMLUmKe.

06A3aTeNbCTBO 3aéMLLMKa NO NOrawweHuo 3a40/1KEHHOCTU CYMTAETCS UCMOIHEHHBIM B AATy 3a4YUCIEHUA AEHEKHbIX
cpencts Ha CKC 3aemiumka. OcyuiecteneHme 3aemumkom Onepaumm NonoaHeHUs ¢ ucnosib3osaHnem Kaptbl (Yepes
YcTpolicTBO camoobcnyskmBaHuA bBaHka) 40 AHA 3auncneHua cpeact8 Ha CKC He ABnseTcA Hagnexalmm U
CBOEBPEMEHHbIM WCMosIHEHMEM 06A3aTenbcTBa Mo noraweHunio Kpeguta/ero MuHMManbHOro naatexka. MomeHT
noraweHus 3af0/KEHHOCTU onpeaenseTca AaTol oTparkeHusa Onepauumn v NOCTYNIEHWUA/3a4NCAEHNA OEHEMHbIX
cpeacts Ha CKC, a He Ha KapTy 3aemMLumKa € y4eToM CPOKOB M nopAaaKa cornacHo n. 3.25.1, n. 3.6. u Mpunoxexna 1 n.1.
HacToAwwmx Mpasun.

1.5. Oco6eHHOCTH 06CNYKUBAHUA KPeUTHDBIX KapT.
MpoLueHTbl 3a N0/Ib30BaHME KpeAnTOM He HaUYMCAAKTCA, ecv 3aeMLMK BOCNO/1b30BacA JIbrOTHbIM NEPUOAOM.
JlbroTHbI nepuog, npumeHsaetca K Onepauumsm, yKasaHHbiM B [MacnopTe npoayKTa, oTpa)keHHbiIM Ha CKC B
cooTBeTCcTBYOLWEM PacueTHOM nepuoge.
Pacyet J/lbroTHOro nepuosa npomssoamTca baHKkom B cregytoliem nopagke:
- EXXemecsuHo, B nocnegHunin paboumnin geHb mecaua baHK duKcupyeT cymmy 3a401KEHHOCTU, NONYYEHHOM, HO He
noraweHHon B PacyeTHom nepuoge. MpyM HannuMu 3aN0XKEHHOCTM, PACCYUTAHHOM WM He noraweHHon B
npeablaywmx PacyeTHbiX nepuozax, Cymma 3apuMKCUPOBAHHOM 3a[0/KEHHOCTU YBE/MYMBAETCA HA CyMMy
3a40/1KEHHOCTM, PAaCCYUTAHHOM M He NoraleHHoOM B Tekyllem PacyeTHom nepuoge.
- Ecnu yKasaHHas cymma 3aduKcMpoBaHHOM 3a40/1KEHHOCTM NoraleHa B N0JIHOM obbeme B TedeHuu MnaTexkHoro
nepuoaa, To baHK He HauucnseT NPOLEHTbI Ha CyMMY 3adUKCUPOBaAHHOW 3340/ KEHHOCTH.
Mpu He cobaoAeHUN yCNoBUIA AencTBMA JIbrOTHOTO Nepmuoaa, To Ko Bce cymme 3adUKCMPOBAHHOM 3a40/1KEHHOCTH,
npumeHseTcA NPOLLEeHTHAA CTaBKa, yKasaHHaA B CornaweHum.
3aeMwMK 06a3aH exxemecayHo ynaaumeatb BaHKy MUHUMaNbHbIM NAaTeX B TeYeHMe CpoKa AencTBua MaatexxHoro
nepnoga. MMHMMANbHBIN NAATEX PACCUMTLIBAETCA EXKEMECAYHO B NOCNeAHUN aeHb PacyeTHoro nepmMoaa ncxonsa ms
CyMMbI 3apUKCUPOBaAHHOW 33 40/1KEHHOCTH.
MUWHUMaIbHBIN NNaTeX BKAOYAET B cebs:
- CYMMY KOMMCCUM, NPOLLEHTOB M NNaT, HAYUCNEHHDBIX Ha AaTy COBepLIEHMA MNaTexka, a TaKKe CBEPXIUMUTHOM
N/MNM NPOCPOYEHHOW 3a40/1KEHHOCTH;
- 5% oT ocTaTKa 3aZ,0/1KEHHOCTM 3adUKCMPOBaHHOM B NOCAeAHNIA AeHb PacyeTHOro nepmosa.
Ecnv nonHan cymma 3a40/1KEeHHOCTM Ha AaTy COBepLUeHMA NaaTexa meHblue uam pasHa 500 py6., To MUHMMAaNbHBIN
NnaaTeX He paccymMTbIBAeTCA M ynaaTe NoANEKMUT NoAHAnA CyMmma 3a40/1KEHHOCTH.
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Ecnv cymma paccumtaHHoro MuHMManbHOro naaTtexa no Kpeauty coctasaseT meHee 500 py6., To MUHMMaNbHbIN
nnatex no Kpeauty byaet paseH 500 py6. PasHuMua mexay MWHMMAaAbHbIM MaTexkom B pasmepe 500 pyb. u
paccynUTaHHbIM MUHMMANbHbBIM NAATEXOM HanpasBAAEeTCA Ha NoraweHne OCHOBHOIO A0Ara.

3aemuwuk obecneumBatoT noctynneHne cpeacts Ha CKC He meHee cymMbl MWHMManbHOrO NjaTe)Ka He no3aHee
nocnegHero KaneHgapHoro paHA [MnatexkHoro nepuoga. Cymma MUHMManbHOro naaTeXa paccymMTbiBaeTca wu
yCTaHaBAMBAETCA Ha Kaxaoe nepsoe yncao NnatexHoro nepuoga. B cnyvae, ecnm B CPOK yKa3aHHbIM B KaYecTse AaTbl
onnatel MuHMManbHOro nnatexa, 3aemuwuk He pasmectun Ha CKC peHexkHble cpeacTBa B pa3mepe TaKoro
MUHUMabHOrO NAaTea, AMbo He noracua cymmy npegoctaBaeHHoro Kpeaura B noiHomM o6beme, TO B COOTBETCTBUM
¢ CornaweHvem Takoe O0OCTOATENLCTBO PACCMATPUBAETCA KaK NPOMycK 3aeMWMKOM MUHMMaNAbHOTO n/aTexa
(npocpouKa ynnatel MMHMMaNbHOTO NaaTeXa), Npu 3Tom:

- pas’HMLA Mexay pasmepoM MUHMMaNbHOrO NAaTeXa M CyMMOM daKTUUYECKM pasmelleHHbIX 3aeMLMKOM
AeHexHbIx cpeacts Ha CKC B MnaTexHbI Nepuog, onpesenserca Kak NpoCcpoYeHHan 3a40/KeHHOCTb. o cymmon
baKTUYECKM pasMeLLLeHHbIX 3aeMLLMKOM AeHEKHbIX CPeACTB MOHMMAIOTCA BCe CyMMbI, NocTynuene Ha CKC B TeyeHune
MnaTexkHoro nepmnoaa;

- 32 NponyckM MUHUMaNbHbIX NAaTexKen baHK Bnpase B3MMaTb NAaaTbl B COOTBETCTBUM ¢ CornaweHnem u Tapubamm.

He nosaHee nocnefHero gHA OKOHYaHWMA CPOKa gencteua CornalweHua 3aemumKk obasyeTca noracutb BCO CyMMy
3a401KEHHOCTW.
Ecnu cpok Bo3BpaTa NpefoCcTaBAEHHOro Kpeamta U HauMuCAeHHbIX NPOLLEeHTOB 32 N0/b30BaHWE KPeaUTOM B NOAHOM
obbeme NpuUXoguTCA Ha AeHb, He ABAAOWMIACA onepaLMoHHbIM AHem B baHKe, To gHeM BO3BpaTa NpeaoCcTaB/IeHHOMo
KpeauTa M HaYUCAEHHbIX NPOLLEHTOB 3a NO/Ib30BaHWE KPeauTOM B NOJHOM obbeme ByaeT ABAATLCA cnefyowmin 3a
HUM OMEepPaLMOHHbIN AEHb.

1.6. OcobeHHocTH 06CcnyKuBaHua OsepgpadTa.
3aeMwMK 06A3aH exemMecayHOo ynaaumeatb baHKy MUHUManbHbIM NAaTeX B TeYeHME CpPoKa AencTeua MaatexxHoro
nepuoaa.
3aemMwmK obecneynBatoT noctynaeHne cpeact8 Ha CKC He meHee cymmbl MUWHMMaNbHOTO NjaTexa He nosgHee
nocnefHero KaneHgapHoro AHA [lnaTekHoro nepuoga. Cymma MUHMMaNbHOTO MNaTe)a PaccynTbiBaeTca W
YCTAaHAB/IMBAETCA Ha KaXKZo0e nepsoe Ynco MNaaTexkHoro nepmosa.
MUHUMANBbHBIA eXXeMecAYHbIN nnaTex cocTasnaneT 10% oT cymmbl JiumuTa osepapadTa, HO He 6onee paKkTUYECKON
3af0/KeHHocTM no CornaweHuto Mo COCTOAHWI0O Ha NOC/AeSHWIM KaneHAapHbl AeHb PacyeTHoro nepuoga.
MUWHUMaNbHBIN NNaTeX BKAOYAET B cebs:
- KOMWCCUM U NNaTbl, yCTaHOBNEHHble MacnopTom NpoAyKTa U HauncneHHble baHKoM;
- HEYCTOWKY B pa3mepe, onpegeneHHom B CornalieHum.
- CYyMMY HauMC/eHHbIX MPOLLEHTOB 3a Noab3oBaHue OBepapadpTom B OTYETHOM MecALLe, A TaKXKe HAYMCNIEHHDIX, HO He
OnayeHHbIX/He MOHOCTbIO OMJIaYeHHbIX U3 paccYUTaHHbIX MUHMMabHBIX MaaTeskeil npeablaywmnx MaaTeskHbIX
nepvoaos.
- YCTaHOBNEHHylo Hactoswmm CornaweHvem cymmy KpeguTHOro /SMMUTA, PACCYUTAHHYHO K MOralWeHuo B
MUHUMaNbHOM NnaTexe Tekyluero MNaaTexHoro nepuoaa;
- cymmy KpeguTHOro /AMMKTa, HeyniayeHHOro/He MNOAHOCTbIO YMNAAYEHHOrO M3 pPacCYMTaHHbIX MUHMMaNbHbIX
nnatexen npeablayLwmx MaatexKHbIX Nepuoaos.
YKa3saHHas cymma NoANeKuT ynaate B TedeHue MNnaTexxHoro nepuoaa.
He nosgHee nocnefHero AHA OKOHYaHWA CpoKa AelcTBuA CornaweHuns 3aemuuk oba3yeTca noracuTb BCO CyMMy
33a401KEHHOCTW.
Ecnu cpok Bo3BpaTa NPefoCTaBAEHHOIO KpeanuTa U HaYUCNEHHbIX NPOLLEHTOB 33 NO/Ib30BaHUE KPeaUTOM B NOSHOM
ob6beme NPUXOAMTCA Ha AeHb, He ABNAIOLWNINCA onepaLmMoHHbIM gHem B BaHKe, TO AHeM BO3BpaTa NPeLoCTaBAeHHOro
KpeanTa v HauMCAEHHbIX NPOLLEHTOB 33 NO/Ib30BAHWE KPeaUTOM B NOJIHOM obbeme ByneT ABAATLCA cneayowmii 3a
HUM OMepaLMOHHbIN AEHb.
Ecnv 3aemwmnk He obecneunn Hannume Ha CKC aeHexkHbIX CPeacTB, 4OCTAaTOUYHbIX A1A NOraweHus 3aA0NKeHHOCTH, B
YKasaHHble CpokM, bBaHK paccmaTpuBaeT HeroraweHHyld B CPOK 3a[0/KEHHOCTb KaK MpOCpPOYeHHyt. 3a
HecBoeBpeMeHHOe noraleHne 3a40MKEHHOCTU C 3aeMLLMKa B3MMAETCA HeYCTOMKa, YCTaHoBAeHHasa CornaweHmem u
Tapudpamu. HeycToilka B3MMaeTcs 3a nepuog, C AaTbl, caeaylowen 3a [atoln obpa3oBaHUA MPOCPOYEHHOM
33a40/1KEHHOCTH, MO AaTy GAKTUYECKOTO ee NoraweHns BKAUYUTENBHO.

MpunoxkeHune 2
K MNpaBuaam BbiNycKa, 06CnyKMBaHUA U NOIb30BaHUA HaHKOBCKMMM KapTamm AKB «3HeprobaHKk» (AO)

NMPABUNA NOJZIb3OBAHUA KOPMOPATUBHbIMU BAHKOBCKUMU KAPTAMU
AKB «9HEPTOBAHK» (AO)
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1. O6wwue nonoxkeHua.

1.1. HacToswwmi pasaen ycTaHaBIMBaeT 0COBEHHOCTM NPefoCcTaBAeHUA U 06CayKMBaHUA KopnopaTMBHbIX KapT baHKa.

1.2. KopnopaTvBHasa KapTa BbINyCKAaeTcA K PacY4ETHOMY CYeTy topuAMYeckoro auua /MHOMBUAYaANbHOTO
npeanpuHUMaTensi OTKPbITOMY B baHKe — smuTeHTe. [OpAOOK OTKPbLITMA PaCYETHbIX CYETOB YCTaHaB/IMBAETCA
BHYTPEHHVMW HOPMAaTMBHbLIMM AOKYMeHTaMmu baHka. KoprnopaTteHasa KapTta obopmaaerca v BblgaeTcs Jepiarento

KapTbl — ©M3MYECKOMY /MLy, CBA3AHHOMY [Pa)KAAHCKO-NPABOBbIMW  OTHOLIEHMAMU C  OPULMYECKUM
NMUOM/MHANBUAYANbHBIM NPEANPUHMMATENEM.

1.3. PacueTHbIi cueT ana KopnopaTnBHOM KapTbl OTKpbiBaeTcsA KOpnopaTMBHOMY KAMEHTY NPW HA/IMYMKM PACYETHOrO CYETa
B baHke.

1.4. KoprnopaTuBHas KapTa npeAHasHayeHa AAA ONiaTbl PacxogoB, CBA3AHHbLIX C XO3AWCTBEHHOM WAM OCHOBHOM
AeATenbHoCTblo KOpnopaTMBHOIO K/AWEHTA, B TOM 4MCAEe HAKA3AgHbIX, NPeACcTaBUTENbCKUX, TPAHCMOPTHbIX W
KOMaHAMPOBOYHbIX PACX0O40B, @ TaKXKe NOMYyYeHUN HaNIMYHbIX AEHEKHbIX CPeACTB.

1.5. KopnopaTuBHasa KapTa He MOXKeT 6biTb MCMOMb30BaHa A/ PacyeToB Mo onnaTe TpyZAa WM BbINAaT COLMANbHOMO
XapakTtepa.

1.6.  [Ona nonyyeHns KopnopaTWMBHOM KapTbl WU B LENAX MNPUCOeAMHEHUA K HacToawmm lMpasunam, KopnopaTuBHbIN
KJWEHT npepocTaBnsneT B baHK 3anaBieHWe yCTaHOBNEHHOro o6pasua U AOKYMEHTbI, HEOBXOAMMble ANA OTKPbITUA
6aHKOBCKOro cyeTa, OodOpMEHHble Hag/aexalmm obpasom, oTsevalolme TpeboBaHUAM LeWNCTBYHOLWErO
3aKoHopaTtenbcTBa Poccuiickoit depepaumm, B COOTBETCTBUMM C [epeyHEeM [OKYMEHTOB, pPasmelleHHbIM Ha
MHPOPMaLMOHHbIX cTeHAax baHKa 1 Ha oduuManbHOM caiTe baHKa B ceT MHTepHeT no agpecy www.energobank.ru.

1.7. BbaHK npegoctasnseT KopnopaTMBHOMY KMEHTY BO3MOXKHOCTb odopmnsaTb KoprnopaTusHyto KapTy MnatexkHoit
cucremol «MUP».

1.8. Buabl KopnopaTuBHbIX KapT yCTaHaB/AIMBAKOTCA/M3MEHAOTCA baHKOM B OAHOCTOPOHHEM NopsaKe 6e3 3aKk/ayeHnn
JononHutensHoro cornaweHuna CTopoH.

1.9. KopnopaTueHas KapTa asnseTtca cobcTBeHHOCTbO baHKa. BaHK BNnpaBe OTKasaTb B Bblgaye KopnopaTMBHOM KapTol,

N3bATb UM 3aMEHUTL ee be3 YKa3aHUA NPpUYnH.

2. TpaBa u 06493aHHOCTU CTOPOH

2.1. KopnopamueHbliii KnueHm obsasyemcs:

2.1.1. O6becneunTb oOcylwectBneHMe onepauuii no KopnopaTMBHOM KapTe B COOTBETCTBMM C  AEUCTBYIOWMUM
3aKoHoAaTenbCTBOM Poccuiickoi ®egepaunn n Hactoawmmm Mpasunamu.

2.1.2. MNpepoctaBuTb B baHK pgns OTKPbITMA pacyeTHOro CYéTa [JAOKYMEHTbl B COOTBETCTBUW C AENCTBYHOLLMM
3aKoHOAaTeNbcTBOM Poccuiickon depepaumm, HOpMmaTUBHbIMKM akTamu baHka Poccun, TpeboBaHMAMM BaHKa.

2.1.3. TMpepocTtasuTb B baHK Ana nonyyeHmna KopnopaTuUBHbIX KapT caeaytolwme 4OKYMEHTbI:

— noAanucaHHble paboTHMKamu KopnopaTWMBHOFO K/AWEHTa M 3aBepeHHble YMOJHOMOYEHHbIM JIMLOM W Me4vyaTbio
KopnopaTuBHOro KaneHTa 3asB/aeHMA Ha npesocTaBneHne KopnopaTuBHbIX KapT;

— KOMWUW CTpaHWL, AOKYMEHTa, YAOCTOBEPAIOLWEro AMYHOCTb [epxkaTena, cogepamx MHGopmaLmio o Jate U mecTte
POXAEHWNA, MecTe perucrpauum, HOMepe YKa3aHHOro [AOKYMEHTA, a TaKXe WHble [AOKYMEHTbl B COOTBETCTBMMU C
TpeboBaHWAMU baHKa;

2.1.4. HecTv OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb MHPOPMALMM B 3aMONHSAEMbIX [ep:aTenem AOKyMeHTax u obasyetcs
NMCbMeHHO MHGOPMUPOBATb BaHK 060 BCex N3MEHEHMsIX.

2.1.5. O6ecneuynBatb ucrnonb3oBaHMe KopnopaTMBHOM KapTbl KaxAabiM [lepKaTenem TO/NbKO Ha Len U HyXAbl,
onpefeneHHble AeNCTBYOLWMM 3aKoHOAATeNbCTBOM Poccuiickolt Pepepaumn. Mcnonb3osaTb KopnopaTuBHy KapTy
NPeUMyLLECTBEHHO A/A NPOBEAEHWUA pacyeToB B 6e3HaNNYHON dopme, a TaKKe ANA NOMOSHEHUA PAaCcYeTHOro cyeTa
NyTeM BHECEHMA HaJIMYHbIX AEHEXHbIX CPeACTB yepe3 ycTpoicTBa camoobenyxmusaHusa u B MNMBH B nopaake u Ha
YCNOBUAX, ONpeseneHHbIX HacToAwMmM MNpaBuaamu, B pamKax IMMuUTa, yCTaHOBAeHHOro Tapudamm baHka.

2.1.6. Os3HakomuTb [epKaTtenen c ycnosmamm Hactoawmx Mpasun, Tapudpamum baHka, Hpopmaumen o6 ycnyrax baHka,
npegocTasasemblx [eprkaTenam, a TakKe Co CMUCKOM YCTPOMNCTB camoobenykmnsaHua un NMBH baHka 1 obecneynTb Mx
BbINOJIHEHME KaxabiM [leprkatenem.

2.1.7. MNony4yaTb B baHKke KopnopaTusHble KapTbl, Nnepeaatb nx Adepxkatenam. MNoaydyeHne KopnopaTueHbIX KapT B baHke
OCyLLEeCcTBAAETCA YNONHOMOYEHHbIM PaboTHUKOM KaneHTa, MMerwMm [A0BEepeHHOCTb KopnopaTMBHOIO KAMEHTa,
odOopMNEHHYIO B COOTBETCTBUUN C AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickolt depepaumm u cogepautyo ©.1.0.
N PEKBU3UTbI JOKYMEHTA, YA0CTOBEPAIOLLEro NMMYHOCTL [lepKaTteneit KapT, ¢ obopmaeHMem aKTa npMema — nepesayu
KapT. Mpw nonyyeHun KopnopaTuBHOM KapTbl [lep:kaTenb 0683aH pacnuncaTbCa LWAPUKOBOM PYYKOM Ha cnewLmanbHon
nosoce, pacrnosioXeHHoW Ha 06opOTHOM cTopoHe KopnopaTMBHOM KapTbl NOA MArHWUTHOM Nonocoi. [lep»KaTenb He
Bnpase nepegaBatb KopnopaTuBHYO KapTy B NONb30BaHMeE ApYrumM avuam. B uensx 6esonacHoctu, epkaTtenb 06s3aH
xpaHuTb MUH oTaenbHo oT KopnopaTuBHOM KapTbl. KopnopaTnsHaa KapTa ABAAETCA AEUCTBUTENbHOM A0 NoCnefHero
KaneHJapHoOro AHA MecAua roda, YKasaHHOro Ha ee AuueBoW cTopoHe. HactoAawum KopnopaTuBHbIN KAMEHT
npegoctasnset Jepxatenam KopnopaTMBHbIX KapT NOJIHOMOYMA HA OCYLLECTBIEHWE ONEPaLUin NO PpacHETHOMY CYeTy
KopnopaTvBHOM KapTbl C UCnoib30oBaHMEM KoprnopaTMBHbIX KapT WUIN UX PEKBM3UTOB B pamMKax Hactosawwmx Mpasua.
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YKa3aHHble B HACTOALEM MYHKTE NOJIHOMOYMA NPeaoCcTaBAeHbl Ha CPOK AelcTBUA KopnopaTMBHBIX KapT, BblAAHHbIX UX
[JepaTtenam, B TOM uncie Nnpu npegoctaBaeHun flepatenim Hosbix KopnopaTUBHbIX KapT AN Leseit Bo306HOBAEHUSA
pacyeToB, BNAOTb A0 pacTopKeHuaA [JoroBopa pacyeTHoro cyeta KopnopatmeHOM KapTbl.

2.1.8. Bo3BpatuTb KopropaTuBHble KapTbl B BbaHK B TeuyeHue 10 (gecATv) KaneHAapHbIX AHel C AaTtbl MOAydYeHus
yBegomneHua baHKka 0 HE0B6X0AMMOCTU NPEKPATUTb UCNosIb30BaHMe KopnopaTuBHbIX KapT [epsaTenamu.

2.1.9. O6ecneynBaTb OCYLWECTBAEHME OMepaLmii Mo PacyeTHOMY CHETY C MCMO/Ib30BaHMEM KOprnopaTMBHbIX KapT u/uan nx
PEKBM3MTOB B Npeesiax OCTaTKa CPeACcTB HAa pacyeTHOM cyéTe KopnopaTMBHOM KapTbl.

2.1.10. B cnyyae npegoctaBneHma baHkom TexHuyeckoro osepgpadrta noracutb cymmy TexHuyeckoro OsepapadTta u
HeycToMKy, cornacHo Tapudam baHKa M ycnoBuam HactoAwmx [MpaBua, a TaKKe MOMOJIHWUTb PACYETHbIN CYET
KoprnopaTuBHOW KapTbl Ha CYMMYy, [AOCTATOYHYIHO AN NPOBEAEHMSA PACYETOB, COBEPLUAEMbIX C WMCMNO/Ib30BaHMEM
KopnopaTuBHbIX KapT U/UAN UX PEKBU3UTOB.

2.1.11. NopaepKMBaTb Ha pacyeTHOM c4éTe KopnopaTUBHOM KapTbl CYMMY AEHEXHbIX CPEACTB, AOCTAaTOUHYO ANA:

— COBEpLUEHUsA BCEX ONepauuin, npounsseaeHHbIx [epkatenem;

— CnMcaHMA cymm Komuccuin baHKa, B cootBeTcTBMM ¢ Tapndamm baHKa, a TaKKe KOMUCCUIA, YCTaHOB/IEHHbIX MNATEXHbIMM
cucTeMamMmu U Apyrumm 6aHkamu;

— CMNUCaHMA CYMM 3340/KEHHOCTM MO OMNepauusam C Mcnosib3oBaHMeM KopnopaTuBHbLIX KapT U/WAM UX PEKBU3UTOB U
HAUYUC/IEHHbIX HA HEe NPOLEHTOB COOTBETCTBUM ¢ Tapudamum baHKa, B ciyyae nx o6pasoBaHus.

2.1.12. CamoCTOATE/IbHO BECTU YYET 1 KOHTPO/Ib ONEPaLMii, COBEPLIEHHbIX C MCMO/Ib30BaHMEM KOpnopaTuBHbIX KapT n/uam
NX PEKBU3UTOB, M CBOEBPEMEHHO 06paLLaTbca B BaHK B c/iyyae Hecoriacus ¢ MHGOpPMaLMEN, yKa3aHHOM B BbIMUCKAX Mo
pacyeTHoMmy c4éTy KopnopaTtmsHoOM KapTbl. COXpaHATb BCE MAATENHblE AOKYMEHTbI, CBA3aHHbIe C Oonepauuamu no
pacyeTHOMy cyeTy KopnopaTMBHOW KapTbl, COBEPLUEHHbIMM C WCNOAb30BaHMeM KopnopaTMBHbLIX KapT WAM WX
PEKBU3UTOB, B TEYEHME OAHOTO roAa € AaTbl OTPAXKEHMA ONepaLun U NPeabaBAATb UX No TpeboBaHMo BaHKa uan npu
BO3HWKHOBEHMM CNOPHbIX BONPOCOB.

2.1.13. B c/iyyae AOCPOYHOrO NPeKpaLleHns NCnosib30BaHMA KopnopaTMBHOM KapTbl BO3BPaTUTb KapTy B baHK B TeyeHune 10
(mecatv) KaneHpapHbIX AHEN C AaTbl YKa3aHHOro cobbiTMA M BO3MECTUTb CyMMy TexHuyeckoro osepapadra u
HaYMCNEHHOW HEYCTOMKKM, B cCiaydae WX Haauuma. [Ona 3akpbitua  KoprnopaTMBHOM KapTbl/pacyeTHOro cyeTa
KopnopaTusHoI KapTbl KOpnopaTuBHbI KAMEHT JOMKeH NpeaocTaBuTb B baHK cooTBeTCTBYIOLWEe 3aAB/eHME.

2.1.14. NononHATb pacyeTHbIh cyeT KopnopaTMBHOM KapTbl [ANA OCYLECTB/IEHWA Onepauuin € MCNosb30BaHUEM
KopnopaTusHbIX KapT UAM UX PEKBU3UTOB MyTemM nepeBoa AeHEeXHbIX CPeAcTB C pacyeTHbIX cyeToB KopnopaTMBHOro
KAMEeHTa B Ba/tloTe pacyeTHoro cyeTa KopnopaTuMBHOM KapTbl 63 yKasaHWA B Ha3HAYeHWWM NaaTera HOMepPoB
KopnopaTuBHbIX KapT. MonosHeHne pacyeTHoro cyeta KoprnopaTMBHOWM KapTbl C PAacYETHbIX CYETOB TPETbUX NUL, He
JonycKaeTca.

2.1.15. OcywectBnATb MOJYyYEHWE HANIMYHbBIX AEHEXHbIX CpeacTB C pacyeTHoro cyeta KopnopaTvBHOM KapTbl 4yepes
ycTpoiicTBa camoobcaykmsaHma u MNBH B pamKax JIumuTa NoaydyeHMs HanuuHbiX (B AeHb/MecAl), yCTaHOBAEHHOMO
Tapudamu baHka.

2.1.16. OnnaunBaTb Komuccuum baHka, B TOM uYucie 3a 06CyKMBaHMe pacyeTHOro c4éta KoprnopaTMBHOM KapThbl, a TaKxke
CyMMbl GaKTUYECKM MNPOU3BEAEHHbIX PACX0[0B, CBA3AHHbIX C MNPeAOTBPALLEHMEM HE3AKOHHOro MCNoJ/b30BaHUA
KopnopaTuBHbIX KapT Kak [epxkaTenem, Tak U Apyrumu anmuamm (6nokuposaHue KopnopaTMBHOW KapTbl, BHECEHWE
AaHHbIX no KopnopaTuBHoW KapTe B CTOM-AWUCT, OTKa3 B aBTOpM3auMuM C u3bATMEM KopnopaTMBHOW KapTbl) B
cooTBeTcTBMM ¢ Tapudamu baHKka nyTem nepeBosa AEHEXKHbIX CPeACTB C pacyeTHoro (bix) cyeta (0B) KopnopaTusHoro
KAMeHTa, oTKpbIToro (bix) B baHKe. HacTtosawmm KopnopaTuBHbIN KAMEHT npeaocTaBaseT baHKy npaBo cnucbiBaTh 6e3
AOMONHUTENbHOTO pacnopsaXKeHna KopnopaTMBHOIO K/AMEHTA C pacyeTHOro (bix) cyeTa (0B), AeHEXHble cpeacTBa Ha
onnaTty kKomuccum baHKa B cOOTBETCTBUM € AelcTeytowmnmn Tapudamn baHKa B AeHb coBepLUeHNA onepauun uan MHom
CPOK, ycTaHOB/EeHHbIN Tapudamu baHka. Mpn HEBO3MOMXKHOCTM OCYLLECTBUTL CMUCAHWNE AEHEXKHbIX CPEACTB C PAaCHETHbIX
cyetoB KopnopaTuBHbIN KNMEHT 06513aH CamMOCTOATE/IbHO ONNaTUTb Komuccun BaHka c ntoboro cyeta, B TOM uncie
OTKPbITOTO B CTOPOHHEM baHKe (3a MCKAOYeHMEeM pacyeTHoro cyéta KopnopaTMBHOW KapTbl, OTKPLITOrO B pamkax
HacToAawwmx [paBun) Ha COOTBETCTBYIOWMI cyeT, 0603HayeHHbI BaHkom. KopnopaTWBHbINM KAMEHT Bnpase Ans
OCYLLEeCTB/IEHMA ONNaTbl KOMWCCUMIA U WHbIX PAcXoAoB, YCTAHOBAEHHbIX HacToAWMMM [lpaBUAammM 3aKAOYUTD
COrNaWeHnsas O CNUCAaHUKM AeHEXHbIX cpencTs 6e3 AOMONHUTENbHOrO pacnopsKeHusa (3apaHee AaHHbIM aKuenT),
ynonHomouunsatowee baHK npeabaABNATb pPacNoOpPAXKEHMA [ANA CNUCAHUA LEHEXHbIX CPeacTB C APYrUX cyYeToB
KopnopaTnBHOro KANEHTA, OTKPbITbIX B MHbIX HaHKax.

2.1.17. NpepoctasnaTb baHKy JOKYMEHTbl 06 U3MEHEHUM CBOErO CTATyCa UAN UBMEHEHUW U AONOJTHEHUUN B Y4PEAUTENBHBIX
M MHbIX AOKYMEHTax B TeyeHue ABYyX pabouux AHel C MOMEHTa WX rocyfapCTBEHHOM perucrpauuu, yBeLoMAATb B
nucbMeHHo ¢opme BaHK B TeyeHue ABYX paboumx OHEN C MOMEHTa M3MeHeHMA agpeca (MecTa HaxoXKAeHwus),
MOYTOBbIX PEKBU3UTOB, HOMepOB TenedpoHoB, dakca, Tenekca U T.M., O NPUEMe U YBOJbHEHUU AOKHOCTHBIX WL,
asnaowmxcs [epxatenamm KopnopaTuBHbIX KapT. BaHK He HeceT OTBETCTBEHHOCTM 3a yliepb, NPUYUHEHHbIN
KopnopaTMBHOMY K/IMEHTY B C/yvyae, €C/iM MpeKpalleHWe MOJHOMOYUIM NN, YTPaATMBLUMX MPABO PACMOpPAXKaTbCA
KopnopaTusHoOM KapToin, He H6bla10 CBOEBPEMEHHO AOKYMEHTa/IbHO NOATBEPKAEHO.

2.2. KnueHnm umeem npaso:

2.2.1. CamocToATeNbHO onpeaensaTb paboTHUKOB, UMEILLMX NPAaBO Ha NosydeHne KopnopaTuBHbIX KapT.
2.2.2. TMpounsBoauTb MNOMNOJAHEHME pacyeTHoro cyéta KopnopaTMBHOW KapTbl TONbLKO B BaJilOTE PacYeTHOro cyéra
KopnopaTtusHoi KapTbl. MononHeHne pacyeTHoro cyeta KoprnopaTMBHOM KapTbl, OTKPLITOro B BajntoTe Poccuiickoi
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denepaumm, B UHOCTPAHHOM BantoTe He fonycKkaeTca. B ciyyae nocTynaeHms Ha pacyeTHbll cyeT KopnopaTMBHOM KapTbl
OEHEXKHbIX CPeACcTB B Ba/lOTe, OT/IMYHOM OT Ba/tOTbl pacyeTHOro cyeTa KopnopatueHOM KapTbl, baHK ocylectenseT
KOHBEPCMOHHYIO OnNepaLmio B COOTBETCTBMM C AeNcTBYOWMMN Tapudamu baHKa.

2.2.3. Mo wucTeuyeHn cpoka pgencteua KoprnopaTMBHOW KapTbl, B caydae yTtpaTbl (yTepu/Kpaxkun/umsbatusa),
noBpeKAeHUA/pasmarHMymMBaH1A MarHUTHOM Nonockl KopnopaTuBHOM KapTel, B cayyae ytepu Jepxkatenem MUAH- koaa,
nameHeHnem ®.1.0. Jeprkatens obpaTntbca B BaHK C 3aABNEHNEM O NPEAOCTABAEHNN HOBbIX KOPNoOpaTUBHbIX KapT.

2.2.4. MNpeobAsnaTb NPETEH3UM MO Onepauusam, COBEPLIEHHbIM C MCMO/b30BaHMeM KoprnopaTUMBHbLIX KapT u/uan ux
pekBusnToB, B TeyeHue 30 (TpuauaTM) KaneHZapHbIX AHEN ¢ AaTbl NPeAOCTaBAEHUA EXKEeMEeCAYHbIX BbIMUCOK Mo
pacyeTHOMy c4YéTy KopnopaTuMBHOW KapTbl B COOTBETCTBUW C pasgenom 8 Hactoawmx lNpasua, HO He nosgHee 60
(wectnpecaTM) KaneHAapHbIX AHEM C AaTbl OTPAXKEHMA OMepauuu, a TaKKe B MHbIX C/yyasx, NpeaycMOTPEeHHbIX
AeNCTBYOWMM 3aKoHo4aTeNbcTBOM Poccuiickont ®epepaumm, npenoctasns B baHK nNMcbmeHHOe MOTMBMPOBaHHOE
060CHOBaHMWe 1 NOATBEPKAAOWME AOKYMEHTbI B TEYUEHME JAHHOTO CPOKA.

2.2.5. B cnyyae nameHeHua Tapudos baHKa cornacHo n.n. 9.2 Hactoawmx Mpasun n Hecornacma c obcny>KMBaHMEM Ha
HOBbIX YC/IOBUAX NPEKPaTUTb OnepaLmmn ¢ UCNoAb30BaHeM KopnopaTuBHbIX KapT U/WAK UX PEKBU3MTOB, BO3BPATUTb
KopnopaTtusHble KapTbl B baHK B cooTBeTcTBMM € n.N0. 2.1.8. HacToAwero MNMpunoxkeHuna 2 Mpasun n npeaocTaBuTb B baHK
COOTBETCTBYIOLLEE 3aAB/EHME ANA 3aKPbITMA KopnopaTUBHOM KapTbl/pacyeTHOro cyéta KopnopaTneHo KapTbl.

2.2.6. He cpasatb B baHK KopnopaTtunsHble KapTbl:

— C WUCTEKLIMM CPOKOM AelCTBUA;

— nepeBbiNyCcKaeMble B CBA3U C U3MeHeHNeM bamuanm, UMeHu unu otyectsa [lepxatens;

nepesblnycKaemble Mo NPUYMHAM NOBPEXAEHWA/PAa3MarHMUYMBaHUA MarHUTHOW Nosiockl KapTsl;

— nepeBbiNycKaemble B CBA3U ¢ yTepen depxatenem MUHa;

— nepeBbinNycKaemble B CBA3M C yTpaTon (yTepeit/kpaxei/usbatmem) Kapbl.

2.2.7. Wcnonb3oBatb KapTy ANA OCyLLeCcTBAEHUA OnepaLmii BHECEHUA HaNUYHbIX AEHEMKHbIX CPeacTB B COOTBETCTBUM C
OeuCcTBYOWMM 3aKoHoaaTenbctBOM Poccuitickont Pepepaumm Ha pacyeTHbIW CYET, B pa3smepe, He MpPeBbllUAoLLeMm,
yCcTaHOBAEHHbIN Tapndpamun baHKa IMMUT BHECEHUA.

2.3. baHkK 0bsa3yemcs:

2.3.1. OTKpbITb pacyeTHbI cyeT KopnopaTMBHOM KapTbl B COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOA4ATENbCTBOM Poccuiickoim
depepaumm n npepoctaeutb Kaptbl He nosgHee 10 (mecatn) paboumx gHen ¢ patbl npepocTasneHus KaneHTom
OOKYMEHTOB, YKa3aHHbIX B n.n. 2.1.3. HacToAwero MNMpuaoxeHua 2 MNpasua, 1 ynaatbl KOMUCCUOHHOIO BO3HarpaxaeHusa
baHKy B cooTBeTCTBUM C gencTByoWmMmM Tapudamm baHka.

2.3.2. OcywecTBnaTb Nnepegavy B COOTBETCTBUM C NPMHATbIM B baHKke nopagkom Kapt u NMUH- KoHBEPTOB YNOAHOMOYEHHbIM
paboTHMKam KopnopaTMBHOFO KAMEHTa, UMEKLWMM [0BEePeHHOCTb KoprnopaTMBHOrO KAMEHTa, OPOPMEHHYHO B
COOTBETCTBMM C AEeNCTBYHOLLMM 3aKOHOAaTeNbCcTBOM Poccuitickoit ®epepauuu.

2.3.3. TMpou3BoauTb 0OCAYKMBAHWME paCYeTHOro c4yéTa KoprnopaTMBHOW KapTbl B COOTBETCTBUMM C OEACTBYHOLMM
3aKoHogaTenbcTBOM Poccuiickon PepepaLmm, HOpMaTUBHbIMM akTamu baHka Poccum n HacToAwmmm Mpasunamu.
2.3.4. B cnyyae 3aKpbITMA pacyeTHOro cyeta KopnopaTuBHOW KapTbl BO3BPaTUTb KOpnopaTWUBHOMY KAMEHTY OCTaTOK

OEHEXHbIX CPeAcTB C pacyeTHOro c4éta KopnopaTMBHOM KapTbl NyTem nepeBofa Ha PacCYeTHbIN CYET, yKa3aHHbIA B
3aaBneHUn KoprnopaTMBHOIO K/AMEHTa O 3aKpbITUM pacyeTHoro c4érta KopnopaTWMBHOM KapTbl, MO ucTedeHun 45
KasieHOapHbIX AHeW ¢ AaTbl NPesoCcTaB/eHns 3aAB/eHUA O 3aKPbITUM PacYeTHOro CYéTa (B MHOM CPOK MO peLleHuto
baHKa, He npesblwalowmii 45 (COpoK NATb) KaneHZapHbIX AHel) M Bo3BpaTa KoprnopaTuBHbIX KapT B baHk (3a

WCK/IOYEHUEM CNyYaeB, YKasaHHbIX B N.M. 2.2.6. HacToswero MpunoxeHus 2 Mpasun).

2.3.5. B cnyyae nsmeHeHusa Tapudos baHKa yBegomnatb 06 aTom KopnopatmeHoro KameHTa 3a 10 (£ecaTb) KaneHaapHbIX
AHel [0 YCTAaHOBNEHHOIO CPOKa NPUMEHEHWUA 3TUX U3MEHEHUI NOCPEACTBOM Pa3MeLLLeHMA Heobxoammoin nHdopmaumm
Ha cTeHAax B 34aHWKM BaHKa M ero CTPYKTYpHbIX NoapasfaeneHusx, Ha cavte baHka B ceTu WMHTepHeT no appecy
(www.energobank.ru).

2.3.6. MMpoBoauTb BCe oOnepaLuu, coBeplieHHble 6e3 HapylleHWs MpaBWa NAATEXHbIX cucTem [epxkatenem wn/unu
TPETBUMMU NLLAMM C UCMONb30BaHMEM KoprnopaTUBHOM KapTbl Man ee pekBu3nTos. OcCyLLecTBAATbL BCe onepauuun no
BHECEHWIO AeHeXHbIX CPeacTB NOCPeACTBOM YCTPOMCTB camoobenykusaHma u B NBH, coBeplieHHble 6e3 HapyweHus
npasBuA NAaTexHbIx cuctem [epxatenamu KopnopaTuMBHbIX KapT, B npegenax AMMUTOB BHECEHWUA, YCTaHOBEHHbIX
Tapndamun BaHKa. OcyLlecTBAATb 3a4MCNEHNE BHECEHHbIX AEHEXHbIX CPEACTB HA pacyeTHbI cyeT KopnopaTuBHOro
KNMeHTa.

2.4. BbaHK umeem npaso:

2.4.1. OTkasaTb B NpefocTaBieHUn Uau nepesbinycke KopnopaTMBHOM KapTbl paboTHWUKY KopnopaTuBHOro KaneHTa 6es
06bACHEHMA NPUYMH.

2.4.2. CnucbiBaTb 6e€3 AOMOAHMUTENBHOIO pacnopsXeHus KopnopaTMBHOro KaveHTa (Ha YCNoBMAX 3apaHee AaHHOro
aKuenTta) c pacyeTHoOro cyéta KopnopaTuBHOW KapTbl M c pacyeTHoro(bix) cyeTa(os) KopnopaTMBHOro KAWEHTa,
oTKpbITOro(bix) B BaHKe, CymMMbl AEHEXHbIX CPeACTB AA OCYLLEeCTB/eHWA BCEX AOMYLLEHHbIX K MPOBEAEHWUIO M
COBEPLUEHHBIX C COBOAEHMEM NPABUA NAATEXKHBIX CUCTEM ONepaLmii No pacyeTHoMy cyeTy KopnopaTuBHOM KapTbl C
ncnonb3oBaHnem KopnopaTUBHbIX KapT U/UAKN UX PEKBU3UTOB, Kak [eprKaTenem, Tak U TPETbUMM IMLAMM, BKIOYAA
cnucaHms:
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— KOMMWCCUIN N HEYCTOMKY 3a TeXHUYECKU oBepapadT B COOTBETCTBUM C AencTBYOWMMN Tapudamm baHKa, a Takke cymm
AEHEXHbIX CPeACTB B NOraweHue 3a0/KeHHOCTU No TexHuyeckomy osepapadTy;

— KOMMWCCUM, YCTAHOB/IEHHbIX NAATEXHbBIMWU cUCTEMaMK, BaHKom 1 apyrumn 6aHKamu;

— daKTMYeckM npousBefeHHbIx BaHKOM pacxofoB, CBA3AHHbIX C MNPeAOTBPALLEHMEM HE3aKOHHOTO MCMNOAb30BaHUA
KopnopaTuBHbIX KapT Kak [ep:Katensimu, Tak U Apyrumm amuamm (610knposaHne KopnopaTuBHbBIX KapT, BHECEHWUE
AaHHbIX No KopnopaTueHbIM KapTam B CTON-/IUCT, OTKa3 B aBTOPU3ALUK € U3bATUEM KOPNOPaTUBHbBIX KapT);

— KOmMCcui 3a obcnyRmBaHMe pacyeTHOro cyeta KopnopaTtMBHOM KapTbl B COOTBETCTBUM C AeWCTBYIOWMMN Tapudamum
baHka.

2.4.3. OcyL,ecTBNATb CNUCAHWE AEHEKHbIX CPEACTB C PacYeTHOro cyeTa KopnopaTtMBHOM KapTbl OCHOBAHWW PacrnopsKeHUi
BaHKa B cnyyae oWMBOYHOro 3aumcieHns BaHKOM AeHeXHbIX CPeACcTB Ha pacyeTHbI cyeT KopnopaTMBHOM KapTbl B
pasmepe OWWMOBOYHO 3aYMCAEHHOM CYMMbl Mocae AaTtbl OBHapy)KeHUs ¢aKTa OWWMBOYHOro 3aymcieHus (BKAKoYas
yKasaHHytlo aaTy). HacToAwuMm KopnopaTuMBHbIM KAMeHT paeT baHKy pacrnops)eHue Ha OCyLLecTB/eHue
COOTBETCTBYIOLLMX CIMCAHWUI € pacdeTHoro cyeta KopnopaTuBHOM KapTbl, NpeaoctaBaseT baHKy npaBo npeabasaaTb K
pacyeTHoMy cyeTy KopnopaTuMBHOM KapTbl pacrnops:keHua (TpeboBaHMA) M OCYLLECTBAATb ChMCaHMe OWMBO4YHO
3a4YNCNEHHbIX AEHEXHbIX CPEACTB C pacyeTHOro cyeta KopnopaTMBHOM KapTbl HA YCNOBUAX 3apaHee AaHHOMO aKLenTa, ¢
BO3MOKHOCTbH YaCTUYHOIO UCMNOJIHEHMA pacnopsAXKeHui (TpebosaHmin) baHKa.

2.4.4. BHOCUTb U3MeHeHuA B Tapudbl baHKa B 04HOCTOPOHHEM NOPAAKE, OTMEHATL/M3MEHATL KaK pasmep AeNCTBYHOLWMX
Tapudos, TaK ycn10BMA U NOPALOK yAeprKaHUA KOMUCCUI € yBegomaeHnem ob stom KopnopatusHoro kaneHTa 3a 10
(mecAaTb) KaneHZapHbIX OHEMW [0 YCTAaHOB/NEHHOTO CPOKA MPUMEHEHWA 3TUX UW3MeHeHui. WHdopmupoBaHue
KopnopaTuBHoro kaveHta o6 nameHeHum TapudoB baHKa npousBoanuTcA B COOTBETCTBMM C N.n. 2.3.5. HacToAwero
MpwnnoxxeHna 2 Mpasua.

2.4.5. YctaHaBAMBaTb JIMMUT NOAyYEHUA HANNYHBIX (B AeHb/B MecaL) U JIMMUT BHeceHUs (B TeYeHNe OAHOTO KaieHAapHOro
[AHA) B O4HOCTOPOHHEM nopsgKe. Pazmelatb MHGOPMauUmio 06 yCTaHOBNEHHbBIX IMMUTAX (NONYYEHUA U BHECEHUS) Ha
calite baHKka B cetn UHTepHeT no agpecy www.energobank.ru M Ha MHGOPMALMOHHBIX CTEHAAX B CTPYKTYPHbIX
noapasaeneHunax baHka.

2.4.6. BbnokupoBaTb KopnopaTusHble KapTbl [ep:KaTenei B c/iy4ae HEUCMOJHEHUA WAW HEHAL/ENKALLEro MCNOJHEHUS
KopnopaTvBHbIM KAMEHTOM YCNOBUIN HacToALWMX MpaBua, a TakKe B c/lyyasx, Korga y baHKa BO3HMKAlOT OCHOBAHMUA
Mos1araTb, YTO CYLLECTBYET PUCK HECAHKLLMOHMPOBAHHOIO UCNOAb30BaHNA KOpnopaTUBHOM KapTbl 1/Wau ee peKBU3MTOB.

2.4.7. TMpu JOCPOYHOM MpeEKpaLLeHUM UCNob3oBaHUA KopnopaTuMBHBIX KapT KOMUCCUA 33 OBC/NYKMBaHWE PacYeTHOro
c4éta KopnopaTnsHoI KapTbl No dakTMYEeCKOMY Nepuoay nNonb3oBaHUA KopnopaTMBHbIMM KapTamu NpMpaBHMBaEeTCA K
KOMMUCCHM 33 MecALl,.

2.4.8. TMpwu HeBbINoAHEeHNN KopnopaTUBHbBIM KAMEHTOM ycnosuit n.n. 2.1.16. HacToswero MNpuaoxeHua 2 Npasua no onnate
KOMMUCCUI B COOTBETCTBUM € Tapudamu baHKka Ha MOMeHT npoBeaeHMA BaHKom npoueaypbl BO306HOBNEHMA pPacyeToB
Mo NPUYMHE MOoPYM, PasmarHMYMBaHWA MarHWTHOW monocbl KopnopaTusHOW KapTbl, yTpaTtel NMMWHa/KopnopaTtmsHoii
KapTbl, UcTeYeHUsa cpoka gencteua KopnopaTMBHOW KapTbl M T. A. He OCYWeEeCTBAATb npouenypy BO306HOBAEHUA
pacyeToB. B0306HOBNEHWME pPaCYETOB OCYLLECTBAAETCA Ha OCHOBAHMM MNWUCbMEHHOro 3assneHus KoprnopaTueHOro
K/MEHTa C yKasaHWeM crnucka M Homepos KopnopaTuBHbIX KapT [eprKatenei, KOTopbiM BO30OHOBAAIOTCA pacyeThbl,
3aBepPEeHHOro NoANUCAMM YNOJHOMOYEHHbIX UL, M nevaTblo KopnopaTUBHOrO KAWEHTa, B TedeHue 7 (cemu) paboumx
AHel no ¢akTy ncnonHeHus n.n. 2.1.16. HactoAwero MpuaoxkeHus 2 Mpasua.

2.4.9. AHHynuMpoBaTb KopnopaTuBHYO KapTy B C/ly4ae HeBocTpeboBaHHOCTU ee KopnopaTMBHbIM KIMEHTOM MO UCTEYEHUU
60 (LLlecTbaecaTn) KaneHAapHbIX AHEeW ¢ AaTbl NOAAYM 3a8BNEHUA Ha NpefocTaBaeHe KopnopaTUBHbLIX KapT UAKU AaTbl
nepesbinycka KopnopaTMBHOM KapTbl Ha HOBbIM CPOK AeicTBuA. Komuccuu, yaepkaHHble BaHkom, B ciayvae
aHHyMpoBaHuA KopnopaTnBHOM KapTbl HE BO3MELLLAOTCA.

2.4.10. 3anpawmBaTb AOKYMEHTbl U MHbOPMaUMO, HeOBXOAMMble B COOTBETCTBUM C TpeboBaHMAMM 3aKOHOLATENbLCTBA
Poccuiickont Pegepaumun, B TOm Ymcne B 061actu NnpoTMBoAeNCTBMA Nerannsaumm (OTMbIBaHWUIO) 40X0A0B, NONYYEHHbIX
NPecTynHbiM nyTem, U OGUHAHCUMPOBAHUIO Teppopu3ma. baHK BnNpaBe OTKasaTb B BbINOJHEHUU PACNOPAKEHUA
KopnopaTWBHOrO KAMEHTa O COBEPLUEHUN ONepauuu (3a UCKAOUYEHNEM ONEepPaLLMi NO 3a4NCAEHNIO AEHEXKHDbIX CPeACTB,
MOCTYNMBLUMX HA pacyeTHbI cyeT KopnopaTMBHOW KapTbl) Npu HenpeacTaBneHnn KopnopaTuBHbIM KAMEHTOM BaHKy
cBeAEeHUM U AOKYMEHTOB, NPeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM Poccuiickoit Pepepaunu.

2.4.11. baHK Bnpase pacToprHyTb JOrosop B C/yyYae NPUHATUA B TEYEHWE KaNleHO4apHOro rofa AByx U bonee peleHnii ob
OTKa3e B BbLIMNONHEHUM pacnopsKeHUs KopnopaTUBHOFO K/AMEHTA O COBEpPLIEHUM Onepauun MNo OCHOBAHUAM,
npeaycMoTPeHHbIM 3aKoHoaaTenbcTBom Poccuiickot ®Pepgepaunm B 06MacTM NPOTUBOAENCTBUA Jeranvsauumn
(oTmbIBaHUIO) £,OXOA0B, NONYYEHHbIX NPECTYNHLIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPU3MA.

3. NopAapokK ocyliecTtBNEeHUA pacyeToB

3.1. lHem oTpaKkeHuUs onepaLuit Ha pacyeTHOM c4éte KopnopaTUBHOM KapTbl cCYMTaETCA AeHb 06paboTKu MHPopmMaLmm no
COBEpPLIEHHOW OnepaLun B aBTOMaTU3MPOBaAHHOW cucTeme BaHKa, HE3aBUCMMO OT GaKTUYECKOW AaTbl COBEpLUEHUS
onepauun. 3auncieHne CPeacTsB Ha pacHeTHbIN CYET KopnopaTneHOM KapTbl ocywiecTaseTcs baHKom B COOTBETCTBMM C
AeNncTByoWMM 3aKoHoA4aTe1bcTBOM Poccuitickoit degepalmm, B TOM YMCAE BaNOTHbIM, U NPOM3BOANUTCA He nosaHee 1
(ogHOro) onepauMoHHOrO AHA, cieaylowero 3a gHem GakTUYECKOro nocTynieHua cpedcts B bank. Onepauuu,
CoBepLUEHHblE M NpeacTasB/eHHble B baHK B BbIXOAHble W/WAW MpasgHUyHble AHKW, obpabaTtbiBaloTcd BaHKOM M
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

OTpaKkaloTcA Ha pacyeTHbIX cyeTax KopnopaTUBHbLIX KapT B NePBbI NOC/Ie BbIXOAHbIX U/UAN NPa3AHUYHbIX AHEl pabounii
OEHb.

B cnyyae HEBO3MOXKHOCTM 3auncneHmsa BaHKom cpeacTB Ha pacyeTHbI cHET KopnopaTUBHOM KapTbl B CBA3M C YKa3aHUEM
KopnopaTBHbIM KAMEHTOM HeBepHbIX/HEMO/IHbIX PEKBM3UTOB B MJaTEXHOM AOKymeHTe baHK octasaser 3a coboi
npaso 6e3 AONOAHUTENBHOIO pacnopsKeHus KopnopaTMBHOIO K/AMEHTa OCYLLEeCTBUTb BO3BPaT MEepPeBOAMMbIX
KopnopaTuBHbIM KIMEHTOM CPEeACTB NO PEKBM3UTAM MIATE/NbLMKA, YKa3aHHbIM B NNATEXHOM AOKYMEHTe, He Nno3aHee
5 (nAaToro) pabouero gHA, cieaytoLWwero 3a AHeM NOCTyNeHUs CPeaCTs.

Mpy NONYYEHUN HANMYHBIX AEHENKHbIX CPeACTB B HaHKOMaTax MW MHbIX YCTPOMCTBAX, HE MpuHaanexawmx baHky,
AOMNONHUTENBbHO K KoMuccumn BaHka (cornacHo Tapudam BaHka) ¢ pacyeTHoro cyéta KopnopaTMBHOW KapTbl MOXKET
YAEPKMBATLCA KOMUCCUA BaHKa — BAagenbLa baHKomaTa UAn MHOTOo YCTPOMCTBA.

Mpu coBeplieHMM onepaunii NO NOKyNKe/NMpoja)e HaAMYHOM WHOCTPAHHOM BaNOTbl C  WMCNO/b30BaHWEM
KopnopaTuBHbIX KapT 1/1imn ux pekBM3nToB (Kak Ha TeppuTopun Poccuitickoin degepaumm, Tak v 3a ee npegenamm) baHk
NPOU3BOAMT KOHBEPTALMIO AEHEKHbIX CPEACTB B COOTBETCTBUM C YCTAaHOBNAEHHbIMM Tapndamm baHKa.

B cnyuae ecnm onepaums ¢ UCnonb3oBaHnem KopnopaTuMBHbIX KapT U/Wn UX PEKBM3UTOB COBEPLLAETCA HA TEPPUTOPUM
Poccuiickon ®epepaumm B NBH, YC obcnyknBaembix BaHKOM, KOHBEpPTALMA CPeACTB U3 Ba/lOTbl ONepauuun B BaiOTy
pacyeTHoro c4éta KopnopaTmeHOW KapTbl NPOMU3BOAMUTCA B COOTBETCTBUM C Tapudamm baHKa Ha geHb/yac 06paboTku
[JaHHbIX MO OTPaXEHHOW onepauun B aBTOMATU3UPOBAHHOM cucTeme baHKa, He3aBUCMMO OT aKTMYecKoW AaThl
COBepLUeHMA onepaLmu.

B cnyuvae ecam onepauma € UCrnonb3oBaHuem KopropaTMBHBIX KapT U/WAN UX PEKBU3MTOB COBEPLUAETCA 33 rpaHuLen
nmbo Ha Tepputopumn Poccuiicko ®epepaunn B 6aHKOMaTax, UM UHbIX YCTPOMCTBAX, UK NPeanpUATUAX TOProBo-
CEepPBUCHbIX ycnyr, He obcnyxumBaemblx baHKOM, KOHBepTaLuMA CPeacTB M3 BastoTbl Onepauuun, NpesoCcTaB/leHHON K
onnaTte M NOJY4EeHHOMN U3 MNATEXKHOW CUCTEMbI, B BaZIlOTy pacyeTHoro c4éta KopnopaTuBHOM KapTbl NpoM3BOAMTCA B
cooTBeTcTBMM ¢ Tapudamm baHKa Ha AeHb/Yac 06paboTKM AaHHbIX NO OTPAXKEHHOM onepaLyMn B aBTOMaTU3MPOBAHHOM
cucteme baHKa, He3aBMCMMO OT GaKTUYECKON AaTbl COBEPLUEHWNA ONepaLuu.

B cnyyae HEAOCTAaTOYHOCTM MM OTCYTCTBMA HA pacyeTHOM cyéTe KopnopaTuMBHOM KapTbl CPeacTs, HEOBXoAMMbIX ANA
3aBepLIEHNs PACcYETOB MO AOMNYLLEHHBIM K MPOBEAEHMIO U COBEPLUEHHbBIM C CODNOAEHMEM MPABUA NAATEXKHbIX CUCTEM
onepaumam, baHk B AeHb 06paboTKM onepaunin npepoctasaset KopnopaTMBHOMY KAMEHTY TeXHUYECKUA oBepapadT B
pamkax Hactoawwmx Mpasun B pasmepe, HEOHXOAMMOM AJ1A 3aBEPLUEHNS YKA3aHHbIX onepaLyit.

Mpn BO3HMKHOBEHWW TexHU4Yeckoro osepapadta baHK yBegomnseT KopnopaTMBHOFO KAMEHTAa O BO3HWKHOBEHWU
TexHuuyeckoro oBepapadTa NtobbIM AOCTYNHbIM cnocobom (no cucteme B0, no TenedoHy M NPOYMM KaHaIAM CBA3M).
KopnopaTuBHbI KNMEHT 0653aH NOMOIHUTL PacyeTHbI cueT KopnopaTMBHOM KapTbl He NO3AHee o4HOro paboyero aHs,
cnepylollero 3a AHeM BO3HMKHOBEHWMA TexHudecKkoro osepapadTa. HactoAwmm KopnopaTUBHBIN KAWMEHT nopy4vaet
BaHKy cnucbiBaTb 63 40NOAHUTENbHOIO pacrnopaKeHna KopnopaTMBHOIO KAMEHTA AeHeKHble cpeacTBa C PacyeTHOro
cyeta KoprnopaTMBHOM KapTbl KAMeHTa B cymme TexHM4YecKoro osepgpadta U HAYMCNEHHON HeyCTOMKM COrIacHo
Tapudam baHKa B AaTy nononHeHua pacyeTHoro cyeta KopnopaTueHoW KapTbl. Cornacue (akuent) KopnopaTuBHOro
K/MEHTA Ha CMMCaHWe AEeHEXKHbIX CPeACTB CO cYyeTa NnpenocTaBnseTcA 6e3 orpaHUYeHMsA Mo KOMMYEeCTBY M Cymme
npeabsasasemMblx baHKOM nnaTexkHbIX TpeboBaHWUM. B cnyyae HenoraweHus TexHuueckoro osepapadTa No UcTedeHum
30 (TpnauaTH) KaneHaapHbIX LHEN 3a4,01KEeHHOCTb NPU3HAETCA NPOCPOoYEeHHOM U KoprnopaTuBHbie KapTbl 610KUpYLOTCA.
MpoBeneHWe pacxofHbIX onepauuii No pacyeTHomy cyéTy KoprnopaTMBHOM KapTbl KopnopaTWMBHOro KaueHTa
NPUOCTaHaB/MBAETCA A0 NOJIHOIO noraweHna TexHuyeckoro osepapadrta, HaYUCNEHHON HEYCTOMKM M NOMNOAHEeHUA
pacyeTHOro cyeta KopnopatmeHOM KapTbl.

HeycToiKka 3a nosib3oBaHMe TexHUYecKMM oBepApadTOM HauyuCAAeTca B pasmepe U MopaaKe, NpeaycMOTPEeHHOM
Tapudamun baHKa 1 B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoit deaepaunu.

B cnyyae HenoraweHua KopnopaTvBHbIM KAMeHTOM TexHuuyeckoro osepapadta M/MAM MNPOLEHTOB B CPOK,
YKasaHHbii B n. 3.8 HactoAwero [MpunoxeHna, KopnopaTuBHbIA KAMEHT nopy4vaeT baHKy cnucbiBaTb 6e3
AOMONHUTENIbHBIX PACNOPAKEHUIN (3apaHee AaHHbIM aKUENT) C MHbIX c4eToB KOpnopaTMBHOrO KAMEeHTa B BajtoTe
Poccuiickon ®epepaumm UAM MHOCTPAHHOM BafOTe, OTKPbITbIX B baHKe, cymmy 3aZi0/1KEHHOCTU Mo TexHU4Yeckomy
oBepapadTy. Mpn HEOBXOAMMOCTU CMMCAHUA OEHEXHbIX CPeAcTB co cyeToB KopnopaTMBHOrO K/AMEHTa B BajtoTe,
OT/IMYHON OT Ba/fOTbI, B KOTOPOW yCTaHOBAEHO 06A3aTeNbcTBO, KOpnopaTueHbIM KAMEHT nopyvaeT baHKy npoussectu
KOHBepTaLMIO BankoTbl, HAXOAALLMXCA Ha ero cyetax B baHKe, No Kypcy u Ha ycnoBuAX, yCTaHOB/EHHbIX BaHkom gna
COBEPLIEHNA KOHBEPCUOHHbIX OMepauuii Ha 4aTy COBEpLeHWs onepauuu, B CYeT NoraweHua 3a0/IKEeHHOCTH.
3az0NKeHHOCTb No TexHMYeckomy osepapadTy NPM3HAETCA NOraleHHOM B AeHb NOHOTO norawweHns KopnopaTMeBHbIM
KnmeHTom TexHuyeckoro osepapadra M HAUUCNEHHOM HEYCTOMKM.

MpuocTaHoBNAEHWE WAM MpPEKpalLeHWe WUCNoAb30BaHWA KoprnopaTMBHbIM KAMEHTOM KopnopaTWBHOW KapTbl He
npekpalaet ob6ssaTenpct8 KopnopaTuBHOro kKaveHTa M baHKa Mo nepeBody AEHEXHbIX CPeACTB, BO3HWMKLIMX A0
MOMEHTA MPUOCTAHOB/IEHMA UM NPEKPALLLEHMA YKAa3aHHOTO UCNONb30BaAHUA.

Komuceuma 3a yenyry npyema HanyHbIX AEHEXKHbIX CpeacTB B pybaax Poccuitckon Pepepaumn ¢ UCNonb3oBaHMEM
KopnopaTtuneHoli KapTbl Yyepe3 YC u B MNBH 1 Mx 3a4ncieHna Ha pacyeTHbli cyeT KopnopaTUBHOrO KAMeHTa B pybasx
Poccuiickon depepaumm cnucbiBaetca BaHKom c  pacyeTHoro cyeta KopnopaTMBHOro KiauveHTta. HacroAawmm
KopnopaTuvBHbI KNMEHT npenocTasnseT baHKy npaBo cnucbiBaTb 6e3  AOMNONHUTENBHOIO  PACNOPAXKEHUA
KopnopaTnBHOro KauMeHTa ¢ pacyeTHoro (bix) cyeta (oB) KoprnopaTMBHOIO KAWEHTa, AeHe)KHble CPpefcTBa Ha onnarty
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7

4.8.

5.1.

5.2.

5.3.

54.

5.5.

Komuccun baHKa B COOTBETCTBMM C AelicTBytowmmn Tapndamm baHKa B feHb COBepLUeHWA onepauyun UM MHOM CPOK,
ycTaHoB/eHHbIN Tapndpamn baHKa.

4. nMepesbinyck KopnopaTneHoOi KapTbl B ciyyae yTpatbl KopnopatusHoii KapTbl, MUHa 1 /unm B nHbIX cayuasx

B cnyuae obHapyxeHus yTpatbl (yTepu/Kparkn/m3batna) n/mam He3akoHHOro MCNo/b30BaHNA KopnopaTMBHOM KapTbl
KopnopatusHblii KnneHT/depskatenb 065A3aH Ana NPMOCTaHOBAEHMS OMNepauunii Mo pacyeTHOMy CYETY KoprnopaTuBHOWM
KapTbl C UCMONb30BaHNEM AaHHON KopnopaTMBHOM KapTbl HEMeAeHHO M3BECTUTL 06 3ToM baHK no TenedoHy Cayxobl
KNMEHTCKOM nogaepku 8-800-200-30-22 (Kpyr/ioCyTOUHO).

Bcsakoe ycTHoe usBeleHre 06 yTpaTe (yTepe/Kparke/M3bATUM), @ TaKKe HE3aKOHHOM MCNo/b30BaHUKM KopnopaTuBHOM
KapTbl, OO/KHO ObiTb NOATBEPXKAEHO MMUCbMEHHbIM coobuweHnem KopnopaTMBHOro KaveHta (B BaHke wau ero
CTPYKTYPHbIX NOAPa3aeNeHusax ¢ NoApobHbIM U3N0KeHUEM 0BCTOATENLCTB yTpaTbl (YyTEPU/KPaKnU/U3bATUSA), a TaKkKe
cBefeHWI 0 HE3aKOHHOM UCMOJIb30BaHUM).

[Jo momeHTa noctynneHua B baHK nucbMeHHOro 3aaBneHna KopnopaTnsHoro kKameHTa 06 ytpate KopnopaTuBHOWM KapTbl
BCA (PUHaHCOBaA OTBETCTBEHHOCTb 3a €e WCMo/nb30BaHMe Bo3saraeTcA Ha KopnopaTMBHOro kKaveHTa. MomeHTOM
oduumansHoro ysegomneHna baHka cuntaetca nogadva B baHk nucbmeHHoro 3aasneHna KopnopaTMBHOIo KAneHTa.
KopnopaTvBHaa KapTa B3amMeH yTpauyeHHOW/yKpaaeHHol KoprnopaTWBHOM KapTbl NepeBbiNyCKaeTca Ha OCHOBaHWM
noctynusLwero B baHk NMcbMeHHOro 3aAasaeHna KopnopaTMBHOMO KANMEHTa No ycTaHOBAEHHON baHKkom popme Ha TOT e
CPOK AeNCTBUA, YTO U yTpayeHHaA/yKpaaeHHan KopnopaTuBHasa KapTa.

Mpu obHapyxeHWM KopnopaTMBHON KapTbl, paHee 3asB/ieHHOW yTpayeHHoW, KoprnopaTusHbi KaveHT/[epiatenb
06q3aH HemeaneHHO M3BecTUTb 06 3ToM baHK M cnepoBaTh MHCTPYKUMAM BaHka. KopnopaTuBHaa KapTa, 3aAB/ieHHasA
KopnopaTtueHbIM KaveHToM/[lepKaTesiem Kak yTpauyeHHas, He NOANEXUT UCMO/Ib30BaHMIO (pa3baoKupoBaHmMIo) nocne
noctynneHus B baHK NMCbMeHHOro 3asBaeHna KopnopaTMBHOTO KaneHTa/depkatens.

B cnyyae Tpex HenpasW/bHbIX NONbITOK Habopa MWHa KopnopaTuMBHas KapTa aBTOMATUYeCcKUM Onokupyetca wu
npoBeAeHWe onepaLuii ¢ ee UCNONb30BAHMEM MpUOCTaHasamBaeTca. [na pasbnokmposaHus KopnopaTUBHOW KapTbl
KopnopaTuBHbIA KAMEHT AOMKEH 06paTuTbca B Nt06Oe CTpyKTypHOe noapasgeneHne baHka pnsa cocTaBneHus
COOTBETCTBYIOLLErO 3aABNEHUA.

. YTepaAHHbIv NMUH He BoccTaHaBamBaeTcA. B cnyyae ytpatol NMMHa KopnopaTuBHbIM KAWEHT A0IXKEH NpefocTaBuTb B BaHK

COOTBETCTBYIOLLEE 3asAB/IEHME Ha NepeBbinyck KopnopaTneHoOM KapTbl B €BA3M € yTpaToi MNHa.

B cnyyae nopum KopnopaTWBHOM KapTbl, OKOHYaHUA CpOKa AeictBua KoprnopaTuBHOM KapTbl, yTpaTbl MNMWH-Kkoaa,
M3MEHEHUA NepCcoHanbHbIX AaHHbIX depskatena (bamuann, umenHn [epatens) nepesbinyck KopnopaTmMeHOW KapTbl
OCYLLECTBAETCA HAa OCHOBaHMM 3a8BNEHMA N0 popmMe yCTaHOBAEHHON BaHKOM C yKazaHuem GaMuanm, UMeHH, oT4ecTea
[eprkaTensa, KOTopomy nepesbinyckaetca KopnopaTMeHaa KapTa, HOMepa M NpuYMHbI Nepesbinycka KopnopatueHom
KapTbl, 3aBepeHHOro NoAMMCAMM YNONHOMOYEHHbIX /ML, U NeYaTbio KopnopatuBHoro KanenTa. Mpu nepeodopmaeHnn
KopnopaTuBHOW KapTbl NO NPUYMHE U3MEHEHUA NepPCOHaNbHbIX AaHHbIX [epkaTena (bamunum, umeHu Lepkatens) K
3aIBIEHUIO JO/IKHbI ObITb MPUIOXKEHbBI KONUK CBUAETENLCTBA O NEPEMEHE MMEHM M nacnopTa [leprkaTens, 3aBepeHHble
YNONHOMOYEHHbIM INLLOM M NeYaTbio KopnopaTMBHOIO KAneHTa.

5. OTBeTcTBEHHOCTb CTOPOH U NOPAAOK paspeLleHUsa cnopos

3a HeuCrnosiHeHWEe MWW HeHag/exallee MCnosHeHWe 06M3aTenbCTB MO HacToAwemy [loroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHO4aTeNbCTBOM Poccuiickon dPepepaumm.

BaHK He HeceT OTBETCTBEHHOCTU 3a HecobnloAeHMe CPOKOB NPeAocTaB/ieHMs KopnopaTWBHbLIX KapT, ecu TaKkas
3a/lep’KKa Bbl3BaHA HETOYHOCTAMM B [JOKYMEHTaX, NpefocTaBieHHbIx KopnopaTUBHbIM KJAMEHTOM B COOTBETCTBUM C
HacToAlMMM MpaBUAaMK MAU HEYNNATbl KOMUCCUIA, NpeayCMOTPeHHbIX Tapudamn baHKa.

CTOPOHbI HE HECYT OTBETCTBEHHOCTb 33 NOJIHOE MM YAacTMYHOE HEWCMNOSIHEHME CBOMX 06A3aHHOCTEN NO HacToAlemy
[lorosopy, ecim TakoBOE HEUCNOJIHEHWNE ABUIOCH C/leACTBUEM OBCTOATENLCTB HENPEOLONMMOM CUAbI (DOPC-MaKOPHbBIX
06CcTOATeNbCTB), T. €. CTUXUIHBLIX 6eACTBUIA, NOXapa, BOEHHbIX AEWCTBUIA, PAacCNOPSAMKEHUIA OpraHOB rocyaapCTBEHHOM
BJ1AaCTU, BbILLIECTOALMX OPraHOB ynpasaeHua u ap. Mpu BOSHWMKHOBEHUM 06CTOATENLCTB HENPEOSOMMON CUNbI OfHA
CTOpOHa AO0/IXKHA B TeyeHue 3 (Tpex) paboumx gHel npovHGOpmMMpPOBaTb APYryt0 CTOPOHY B NMUCbMEHHOW dopme O
HEBO3MOHOCTU UCMOIHEHWUA 06A3aTENBCTB B COOTBETCTBMM C HacToALMMM MMpasuiamu.

BaHK He HeceT OTBETCTBEHHOCTM 33 HEBbINOJIHEHWE UM HECBOEBPEMEHHOE BbINO/IHEHME YCNOBUI HacToAwMx Npasun B
C/lyyae TexHUYeckux cboes, NpousoLlweaLnx He No BUHe baHKa (OTKNHOUYEHUA/NOBPEKAEHNA NEKTPONUTAHUA U ceTei
cBA3M, cboeB nporpammHoro obecneyeHus baHKa, TexHUYeckMx cboeB B paboTe NAATEXHbLIX CUCTEM),
HEKOPPEKTHOro/HEeNoNHOro yKasaHus KOpnopaTMBHLIM KAMEHTOM PEKBU3UTOB MPU MNepevyncieHMn Ccpeacts Ha
pacyeTHbI cY4ET KoprnopaTMBHOTO K/AMEHTA, a TaKXe HEeBbIMNOAHeHMA (HapylweHua) KopnopaTMBHbIM KAMEHTOM
TpeboBaHWii HacToAWwmX MNpaBun 1 aencTeytoLLLEero 3aKkoHoAaTeNbCTBa Poccuiickoit Pegepaumu.

BaHK He HeceT PUHAHCOBOWN OTBETCTBEHHOCTU 33 BO3HUKHOBEHWE 3340/XKEHHOCTM NO PAacYeTHOMY CYeTy, B TOM Yuc/e
TexHuyeckux osepapadToB, KOTOPblE MOrYT BO3HWKHYTb BBMAY Pa3HMLbl B KypcaX, MO KOTOPbIM NPOW3BOAUTCA
KOHBEPTaALMA CPEACTB Ha AeHb NPOBeAEHMA U Ha AeHb 06paboTKM onepaumii B aBTOMaTU3MpPOBaHHOM cucteme baHka
n/mnm B cBA3M C NposBedeHnem KopropaTMBHbLIM KAVMEHTOM Orepaumnn ¢ UCno/ib3oBaHMem KopnopaTueHbIX KapT /man
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5.6.

5.7.

5.8.

5.9.

UX pekBM3nTOB 6e3 aBTOpU3aLMOHHOro 3anpoca B baHK. OTBETCTBEHHOCTb 3a BO3HMKHOBEHWE 3a[0/IKEHHOCTU NO
pacyeTHOMy cyeTy KopnopaTMBHOM KapTbl, B TOM YMcie TexHUYecknx osepapadpTos, KOTOPbIE MOTYT BO3HUKHYTb BBUAY
pasHuUbl B Kypcax, Mo KOTOPbIM MPOM3BOAMTCA KOHBEPTALMA CPEACTB HA AeHb NPOBEAEHUA U Ha AeHb 06paboTku
onepaumii B aBTOMaTU3MPOBaHHOW cucTeme BaHKa wu/wam B CBA3M C nposegeHMem KopnopaTMBHbLIM KAMEHTOM
onepaLuu ¢ UCnoNb3oBaHeM KopnopaTuBHbIX KapT /uau ux peksusmntos 6e3 aBTopM3aLMOHHOro 3anpoca B baHk, HeceT
KopnopaTuBHbIi KAUEHT.

CTOPOHbI NPeAnpPUMYT Mepbl K paspeLleHnio CNOPOB M Pa3HOINACKIA, BO3HUKLLIMX B NPOLLECCEe UCMONHEHUA HAaCTOALLMX
Mpasua MK B CBA3U C HAM, MYTEM NEPEroBopoB. B cayyae, eciv BOSHUKLLKWIM CNOp HE MOXKET BbITb YPEryIMpoBaH NyTem
neperoBOpoOB, OH NepeaeTca Ha PaccMoTpeHue B ApOUTPaNKHbIN Cya Mo MecTy HaxoxKaeHus baHka.

BaHK HeceT OTBETCTBEHHOCTb 3a HaA/eXallee NpoBeAeHMe onepaLmii No pacdieTHOMY c4éTy KopnopaTuBHOM KapTol B
COOTBETCTBMM C HacToALWMMK [paBunamu, AeNCTBYIOWMM 3aKOHOAATENLCTBOM Poccuinickon depepaumu, npasmunamm
nnaTexHolx cuctem n Tapudpamm baHKa, 3a coxpaHeHue B TallHe cBefeHuin o KopnopaTuBHOM KaueHTe, [epratensax
KopnopaTuBHbIX KapT 1 COBEPLUEHHbIX MM OMNepaLmax No pacyeTHomy c4éty KopnopatusHoi KapTbl. MpeaoctasneHme
cBeAEHUI TPeTbMM /iMuam MOXKeT ObiTb OCyLWecTBNeHO B MOPAAKE M C/Ay4yanX, YCTAaHOBJ/IEHHbIX AEeWCTBYHOLMM
3aKoHOAAaTeNbCTBOM Poccuiickolt ®epepaunu.

KopnopaTuBHbIN KAMEHT HeceT OTBETCTBEHHOCTb 3a OMepaLMu, COBepLUEHHble [lep’KaTensmu C MCNOo/b30BaHUEM
KopnopaTusHbIx KapT, ux peksnsntos naum NMHoe. Onepauunmn ¢ ncnonbsosaHmem MNMNHa npusHaloTCa coBepLleHHbIMU
[Jepatenem u ocnapuBaHMIo He nogaexart.

BaHK He HeceT OTBETCTBEHHOCTM 338 HEBO3MOMHOCTb MNPUHATUA Kymwop 6OaHKomatom B  C/lydae  MX
HeyA0B/1eTBOPUTEIbHOIO COCTOAHNA, BETXOCTU U T.A4.

5.10. bBaHK He HeceT OTBETCTBEHHOCTM 32 HECBOEBPEMEHHOEe I'IOI'IOI'IHeHVIe/ HENCNONHEHME NONOJ/IHEHNA PACYETHOro cyeTa

6.1.

6.2.

6.3.

6.4.

KopnopaTuBHOI KapTbl B C/ly4anx, yKasaHHbIX B N.5.9 HacToAwero MpuaoxKeHus.

6. CpoOK feicTBMA U NOPAJOK pacTop}KeHua [lorosopa

HacToswme MpaBuna npekpalwaoT CBoe AeicTBMe NPpU pacTopxeHuwn [orosopa o6CAYKMBaHWMA PACYETHOro cyeTa
KopnopaTvBHOM KapTbl, 3ak/Al4eHHOro mexay baHkom u KoprnopaTuBHbIM K/AMeHTOM Mbo B c/yyae OTKasa
KopnopaTuBHOro K/AMEeHTa OT MPefoCTaBAEHUA YCAYTU U OBCNYKMBAHWA B pamKax Hactoawwmx MpaBua npu ycaoBum
NpefoCTaBNeHUSA COOTBETCTBYIOLLErO MUCbMEHHOTO 3asiB1eHMs KOpNopaTMBHOIO KJMEHTA O 3aKPbITUM PAaCYETHOTO CYETa
KopnopaTuBHOM KapTbl. 3aKpbiTMe pacyeTHoro cyéta KopnopaTneHOM KapTbl NPOM3BOANUTCA MO UcTedeHun 45 (copoka
NATA) KaneH4apHbIX AHEN C AaTbl NOAy4YeHUs 3aAsieHMA KopnopaTMBHOMO KAMEHTA O 3aKPbITUM PacYeTHOro cyeTa
KopnopaTtveHoI KapTbl U caaun KopnopaTBHbIX KapT B baHK (B ciyyae AOCPOYHOrO NpeKpalieHrUa MCNoAb30BaHUA
KopnopaTueHbIX KapT) AM60 B MHOI CPOK MO pelueHmnto baHKa, He npesblwatowmii 45 (copoKa NATU) KaneHaap HbiX AHEN.
BbaHK pacTopraeT B O4HOCTOPOHHEM nopsaake [lorosop ob6cay:KMBaHMA pacyeTHoro cyeta KopnopaTWBHOM KapTbl B
C/ly4asx, yCTaHOBJIEHHbIX 3aKOHOM UK JoroBopom, ¢ 0643aTeIbHbIM MUCbMEHHbIM YBegoMAeHeM 06 3Tom KnveHTa.
BaHK BNpaBe B 04HOCTOPOHHEM BHecyiebHOM NopaaKe 0TKa3aTbCs OT UCMOIHeHUA [loroBopa npu OTCYTCTBUM B TeYEHUE
LIeCcTU MecaLeB onepauuii no aTomy cyeTy KnveHta, npegynpeauns KaveHTta 06 3TOM B MUCbMEHHOW Gopme UK UHBIM
cnocobom, NpeaycMOTPEHHbIM JOFOBOPOM.

[loroBop cuMTaeTca pacToPrHyTbIM MO UCTEYEHUWN ABYX MECALEB CO AHA HanpasneHMs 6aHKOM TaKoro yBegoM/eHus,
€C/I MHOM CPOK He YKa3aH B 3aKoHe.

Co aHA HanpaBneHus baHKOM KaueHTy yBeaoOMAEeHUA O pacTopykeHuu [lorosopa 4O AHA, KOr4a AOroBop cyutaerca
pacToprHyTbiM, BaHK He BNpaBe OCyLLEeCTBAATL Onepauun no cyety KAneHTa, 3a UCKYEHMEM ONepaLuii No B3MMaHUIo
nnatbl 33 ycayru 6aHKa, no nepeymcneHunio obasaTenbHbIx naatexkei B 6l04:KeT 1 onepaumii No Bblgade /nepesoay
ocTaTKa KnnMeHTy nam Ha cneumanbHbili cyeT B baHke Poccuu,

Mpouue ycnosua

CTOpPOHbI COrNacHbl MPM3HaBaTb AaHHble 3/1eKTPOHHOM aBTOPM3aLMKM, a TaKXKe BbINUCKM MO onepauusam C
ncnonb3osaHnem KopnopaTtMBeHbIX KapT U/WAn NX PEKBU3MTOB B Ka4ecTBe 40Ka3aTeNbCTBa 4/1A pa3peLleHns Crnopos.
[na uenei ncnonHenus Hacrtoawmx Mpasun KopnopaTUBHBIN KAMEHT npeaocTasnseT Oepkatenam KopnopaTUBHbIX
KapT MOJHOMOYMA Ha BHECEHWEe AeHeXHbIX CPeacTB C MCNOoNb30BaHWeM KopnopaTMBHbLIX KAapT Ha pacyeTHbI cyeT
KopnopaTteHol KapTbl KOpNnopaTUBHOIO KAMEHTa. YKa3aHHble B HAaCTOALLEM MYyHKTE MOJHOMOYMA NpefocTaBAeHbl Ha
CPOK AelcTBuA BblAaHHbIX JepykaTenam KopnopaTuBHbIX KapT, B TOM YMCae NpU NpefocTaBneHun [epraTenam HOBbIX
KopnopaTuBHbIX KapT Aaa uenei BO306HOBAEHMA PacyeToB, BMAOTb A0 pacTopKeHus [orosopa o6cCayKMBaHUA
KopnopaTtusHoit KapTbl Anb0 B Ciyyae oTKasa KopnopaTMBHOMO KAMEHTa OT NPeAoCTaBAEHUA YCAYTM U 06CNYXKNBAHUA B
pamkax HacTosAwmx [paBun npu  YCA0BMM NPEAOCTaBNEHMSA COOTBETCTBYIOLWLEro MUCbMEHHOrO 3asB/ieHun
KopnopaTuBHOIo KAMEHTa O 3aKPbITUK pacyeTHOro cyéta KopnopaTneHOM KapTbl.

Ctp. 36



1.

MpunoxeHne Ne 3
K NMpaBunam Bbinycka, 06cayKMBaHUA 1 NONb30BAHUA
6aHKoBCKMMM KapTamu AKB «3HeprobaHk» (AO)

Nopaaok ucnonb3osaHna ToKeHOB K 6aHKOBCKMM KapTam AKB «JHeprobaHk» (AO)
TepmuHbl M onpegeneHus.

AymeHmugukauyus — npoueaypa nNpPoOBEepKM Ha CTopoHe [lpoBaigepa MOANMHHOCTM [eprKaTens KapTbl nyTem
NoATBEPKAEHUA BUOMETPUYECKUX AaHHDBIX (OTNeYaTKa nasblia) MAn BBOAA Napos, paHee co3aaHHOoro [epskatenem KapTbl B
uenax ganbHenwen AyTeHTUOUKALMK, C UCNOb30BaHNMEM MoOBUNLHOTO yCTpoCTBa.

NFC (Near Field Communications) - TeXHONIOTMA BbICOKOKAYeCTBEHHOM 6ecnpoBoAHOM CBA3M C MaibiM PaaNyCcoOM OeNCTBUSA,
KOTOpas No3BONAET NPOU3BOAMUTL OECKOHTAKTHbLIM 0BOMEH AaHHBbIMWU MEXAY POS-TEPMUHANOM, PacnonoKeHHbIM B TCI, MHbIM
YCTPOWCTBOM, OCHALLEHHbIM BO3MOXHOCTbIO OCYLLECTBNEHUS BeCKOHTaKTHbIX niaTexein (6aHKOMATOM, NAaTEXKHbIM
TEPMMHANOM U T.N.) U MOBUNbHBLIM YCTPOUCTBOM.

KomnaHua HCIIK (HCIK) - AKumMoHepHoe 06LuecTBO «HaLMOHANbHAA CUCTEMA NATEXHbIX KapT», 3aperncTpMpoBaHHan no
agpecy: 115184, Mocksa, yn. boabwasa Tatapckaa, .11, MHH 7706812159.

KomnaHusa Google (Google) - Google LLC, 3aperucTpupoBaHHasa no agpecy: 1600 Amphitheatre Parkway, Mountain View,
California 94043, USA.

KomnaHusa Samsung Electronics Co., Ltd (Samsung) - Samsung, 3aperucTpupoBaHHas no aapecy: 123242, Poccus, r. MockKBa,
HosuHCcKu bynbBap, 4. 31, nomeweHue 1, 2.

KomnaHusa Apple (Apple) (Apple — ToproBaa mapka komnaHum Apple Inc., 3apernctpmupoBaHHas B CLUA 1 apyrux ctpaHax) —
Apple Inc., 3apeructpupoaHHas no agpecy MHoduHuT-nyn, 4. 1, Kyneptnro, KaandopHua 95014, CLLA.

MobunbHoe ycmpolicmeo — MOBUNbHOE NepcoHasbHOE YCTPOWMCTBO [epyKaTens KapTbl Nog ynpasaeHMeM onepaumoHHOM
cuctembl Android 1 iOS (cmapT-yacbl, cMapTHOH, KOMMYHUKATOP, NAAHLWETHbIM KOMNbIOTEP), NOAAEPKMBAIOLLEE TEXHONOTUIO
NFC, MmeloLLee BO3MOMKHOCTb BbIXOAa B CETb MHTEPHET, N03BOAAIOLLEE YCTAHOBUTL B CBOKO NamsATb MaaTexkHoe NpUaoKeHne
“ NpoBoAuTL AyTeHTUdUKaLMIo [lepKaTens KapTbl.

Omne4yamok nansya — 0AHO3Ha4YHoe UMbpPoBOe NpeacTaBieHNE PUCYHKA KOXM Ha NanbLe pyku KnveHTa. OTneyaToK nanbua
obecneynBaeT 04HO3HaYHy0 AyTeHTuduKaumo KnmeHTa.

Maponsb - KombuHaumsa cumeonos (umop), caykawas ana AyteHtudukauumn Knnenta 8 MobunbHom yctpoiictee. Maponb
obecneunsaeT 04HO3HAYHYO AyTeHTUdMKaumio KaveHTa B MobuabHom ycTpoiictee. Maposb MCnob3yeTcd MHOFOKPAaTHO, M
MOXEeT 6bITb U3MeHeH KAMeHTOM CaMOCTOATE/IbHO HEOrPaHNYEHHOEe KOIMYECTBO Pas.

lMpocmas anekmpoHHaAA NoANuUCL — SNEKTPOHHAA NOANNCL, KOTOPan NOCPeACTBOM MCNoNb30BaHUA OgHopas3osoro napons /
Mapona / OTneyaTtka Nanbua, NOATBEpPKAAET GaKT coBeplleHUn onpeaenéHHoro aeictema Knmentom 8 Cucmeme Mir Pay
/Cucmeme Google Pay/Cucmeme Samsung Pay/Cucmeme Apple Pay (Apple Pay — Toprosas mapka komnanum Apple Inc.,
3apeructpupoBaHHaa B CLUA wn apyrmux ctpaHax) (nnatex, pernctpauma KapTbl). KAMEHT NpU3HAEeT, YTO 3/1eKTPOHHbIN
LOKYMEHT, CcPOpPMUPOBaHHLIA A1 OCYLEeCTBAeHMA nnatexa nocpeactsom Cucmeme Mir Pay/Cucmemel Google
Pay//Cucmeme Samsung Pay/Cucmeme Apple Pay (Apple Pay — Toprosas mapka KomnaHuu Apple Inc., 3apernctpuposaHHas
B8 CLUA n apyrux cTpaHax) v NoAnMCcaHHbIA MPOCTON 3NEKTPOHHOW NOANUCHIO, MPU3HAETCA PAaBHO3HAYHbIM LOKYMEHTY Ha
6yMaXKHOM HocuTeNe, NoANMCaHHOMY COBCTBEHHOPYYHOM NOAMMUCDHIO.

lnamexcHoe npunoxceHue — nporpammHoe obecneyeHne [lpoBakfgepa, npepocTaBasemoe [eprkatento  KapTol
MpoBaiifepom Ha OCHOBaHMM OTAE/IbHOrO COrnaleHus (LoroBopa), 3akntoueHHoro mexay Mposangepom u [epatenem
KapTbl, NpeacTaBastowee coboi npuaoxKeHue (nnatexkHyo nnatdopmy), ycTaHaBivMBaemoe Ha MobuabHoe yCTpoMCTBO,
nossonsatolee chopmmnpoBaTb M 3anucatb TOKeH B NamATb MAaTeXHOro MPUNONKEHUA, YAAUTb €ro, UCNONb30BaTb €ro
B KauecTBe MNJIATEXHOro cpeactsa npu cosepweHun Onepauunit B TCMN. PyHKUMOHANbHblE BO3MOMKHOCTM [lnaTeKHOro
NPUNOXKEHUA, YCNOBUA ero UCNO/Nb30BaHUA M NOPAJOK NpenocTaBieHnsa [leprkaTento KapTbl NpasB Ha ero UCNonab3oBaHue
onpegenatoTca Mposariaepom. Buabl ncnonbyembix MaaTexHbix npunoxeHnn: «Samsung Pay», «Google Pay», Apple Pay
(Apple Pay — Toprosasa mapKka komnaHuu Apple Inc., 3apeructpmposaHHan B CLUA n apyrux ctpaHax), «Mir Pay»

MnamexcHas cucmema (M1C) — MexkayHapoaHas nnatexHasa cuctema VISA/Mastercard u HaumoHanbHas niatexHaa cuctema
MMWP - cOBOKYNHOCTb OpraHu3aLuii, B3aMMOAENCTBYIOLWMX B LENAX OCYLLECTBNIEHNA NepeBOa AEeHEKHbIX CPeaCTs.

Mposalidep — opuanyeckoe AULO, ABAAIOLLEECA MpPOU3BOAMTENEeM OnepauMoHHOM cuctembl u/manm  MobunbHoro
yCTpolicTBa, obecneymBatollee Ha OCHOBaHUM NpaBuA MNaaTexHoW cucTembl U/UAM Ha OCHOBaHWU OTAENbHOro cornalleHun
c MNnatexxHon cucTtemon MHPOPMALMOHHOE M TEXHONOIMYECcKoe B3ammoaencTeme npu GoOpPMMPOBAHUKN, OBCNYKUBAHUK
M nUcnonb3oBaHMM ToKeHa B uUensx nposedeHua Onepauuii. [MpoBaliaepamu, B 3aBUCMMOCTM OT Buga [lnaTexkHoro
npunoxenua, asnatorca: Komnanma HCIK, komnaHma Samsung Electronics Co. Ltd., komnaHua Google Ireland Limited,
KomnaHus Apple Inc..
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3.

3.1
3.1

3.1

3.1

Cucmema Mir Pay (npunoxceHue Mir Pay) — MmobunbHbil naamexHsili cepsuc (MobusnbHoe npunoxceHue) om KomnaHuu HCIIK.
Mo3zeonsem MobusnbHbIM ycmpolicmeam ocyu,ecmansame naamexcu 8 mopao80o-cepsuUCHbIX NPEONPUAMUSX Mo MexHoa02uU
NFC.

Cucmema Google Pay (npunoxceHue Google Pay) — MOBUAbHbLIA NAATEXHbI cepBUC (MOBUAbHOE NpWUIoXKeHMe) oT
kopnopaumu Google. C nomowbto Cuctembl Google Pay Bnagenbubl MobUAbHBIX YCTPOCTB MOTYT ONa4YMBaTh MOKYMKK MO
TexHonorum NFC. Cuctema Google Pay nossosnset MobuabHbIM YCTPOMCTBAaM OCYLLECTBATL NAAaTEXMN B TOProBO-CEPBUCHDIX
npeanpuATUAX.

Cucmema Samsung Pay (npunoxceHue Samsung Pay) — MOBWAbHbIA NAaTeXHblA cepBUC (MOBUABbHOE NPUIONKEHME) OT
Kopropaumm Samsung nomoubto Cuctembl Samsung Pay Bnagenbubl MobWAbHbIX YCTPOMCTB MOFYT ONJIa4MBaTh NOKYNKMU MO
TexHosornm NFC. Cuctema Samsung Pay nossonsieT MobuAbHbIM YCTPOMCTBA OCYLLECTBAATb NNATEXM B TOProBO-CEPBUCHbIX
npeanpuATUAX.

Cucmema Apple Pay (npunoxeHue Apple Pay) (Apple Pay — Toprosasa mapka komnaHuum Apple Inc., 3apeructpupoBaHHas B
CLUA v gpyrux cTpaHax) — MOBUAbHBIN NAaTeXHbIN cepBUC (MOBUABHOE NPUNOXKEHUE) OT KomnaHuu Apple Inc. nomouybio
Cuctembl Apple Pay Bnagenbubl MobuabHbIX YCTPOMCTB MOTYT OM1auMBaTb NOKYNKM no TexHonorum NFC. Cuctema Apple Pay
no3ssonsetT MobuabHbIM YCTPOMCTBA OCYLLECTBAATL MNNATEXMN B TOPrOBO-CEPBUCHbIX NPEANPUATUSAX.

CoenaweHue 06 ucnonb3oeaHuu TokeHa — cornaweHuve 06 Mcnonb3oBaHMM ToKeHa K KapTe, 3ak/iouaemoe mexay
[epkaTenem KapTbl M BaHKom nyTem npucoeamHeHus [epskatena KapTbl K HacToswemy MopagKy B Lenom.

Cucmema — 370 cnyxba MobunbHbIX nnatexel, paspaboraHHas HCMK/Google/Samsung/Apple, KoTopaa nossonset
NONb30BaTENAM OCYLLECTBAATbL NAATEXM, UCNONb3YA ANA STOro noaaepxunsaemble TenedoHbl U NPOYYI0 TEXHUKY KOMMAAHUW.
Cepsuc nogaep:xuBaeTt He Toabko NFC naaTexu, HO M ONiaTy € NPUMEHEHUEM TEXHOOTUM 3/IEKTPOMArHUTHOM nepesayn
(MST), KoTopas no3BoaseT NPOM3BOAWUTL OMIATY C MOMOLLBIO TEPMUHANOB, NOAAEPKMBAIOLWMX TOIbKO KapTbl C MarHUTHOM
NnosIocoMn.

ToKeHuU3ayus — npouecc co3aaHua ceaskn Homepa Kaptol (FPAN) 1 TokeHa (DPAN), no3sonstowmii og4HO3Ha4YHO onpeaennTb
KapTy, Mcnonb3oBaHHYIO A/1A COBEpLIEHNA onepaumii c ucnonbsosaHnem Cucmemol Mir Pay/Google Pay/Samsung Pay/ Apple
Pay

TokeH - umdpoBoe npeAcTaBieHUe peksBU3UTOB KapTbl, KoTopoe dopmupyetca no ¢akTy BbiNoNHeHua KaueHtom/
[JepxaTenem genctBuin, ykasaHHbix B M. 2.1. Ycnosuid, B MaaTexXHOM NPUNONKEHUN U XPaHUTCA B 3awMdpPOBaHHOM BuAe B
CNeunanmM3npoBaHHON 3aliuLLeHHON obnactu MnaTeXHOro NPWAOMKEHWA, YCTaHOBAEHHOro Ha MobunbHoe ycTpoKrcTBO
Knuenta/ epatens.

SKpaHHAA (hoPMA — OKHO U (MNK) CTPaHMLA B SNEKTPOHHOM BUAeE B MAaTeKHOM NPUNOKEHNN.

O6wue nonoxKeHnsa

. Hactoawmmn pasgen yctTaHaBAMBaeT NOPAJOK UCNONb30BaHUA [leprkaTenem KapTol TOKEHOB, 1 ABNAIOTCA TUMOBbIMU ANA BCeX

Jeprkatenen Kapr.

Ycnosusa Hactosawero MNopsaka asnsatotcs opepTont baHka [eprkaTento KapTbl U MOTyT 6biTb NPUHATHI [lepkaTenem KapTbl
nyTem NpucoeamHeHns K HacToAawemy Mopaaky B uenom. CoseplieHune [lepratenem KapTbl 4eNCTBUI, YKa3aHHbIX B N. 3.1.
MNopsgaka, ans popmmnposaHns TokeHa K KapTe B MNnaTeXXHOM NPUNOKEHUN ABNAETCA aKLenTom [eprKaTens KapTol odepThbl
baHKa npucoeanHUTbCA K MopaaKky Ha ycioBuAX, onpeaeneHHbiXx B Mopsaake. AKUeNnT MOXKeT 6biTb npepocTaBaeH
[JepxkaTenem KapTbl B Ntoboe Bpems B nepuog, aencrasma KapTol.

MpepoctaBnasa akuent, [eprkatenb KapTbl NOATBEP)KAAET, YTO OH O3HAKOMJIEH U MOJIHOCTbIO COrNACceH C HACTOALMM
MopsAafKOM, NONOKEHMA KOTOPOTO MOHMMAET U 0653yeTCA HEeYKOCHUTEeNbHO cobaoaaTh.

Hactoswmii Mopagok ABnAeTcs HeoTbemMeMOM YacTbio [loroBopa B cayyae ucnonb3osaHuaA [depxaTtenem TokeHa, ¢ AaThl
coBeplueHus [lepKaTenem KapTbl 4eMCTBUIM, yKa3aHHbIX B M. 3.1. Nopsaaka.

BaHK He saBAAeTcA BnafesbLem, npoBakaepom CUCTEM, U He OCYLLECTBAAET NOAAEPNKKY MporpaMmHoro obecneyeHus
MnaTeXXHOro NPUOXKEHUA, yCTaHOBAEHHOrO Ha MobunbHOM ycTpoicTBe KnmeHTa, B KOTOPOM XpaHUTCA ToKeH. YcTaHOBKaA
M MUCNO/Mb30BaHWE MOOWIBHOIO NPUAOXKEHUA Ans aoctyna K Cucteme Ha MobUAbHOM YCTPOMCTBE OCYLLECTBAAETCA B
COOTBETCTBMW C NpaBUIaMU U B MOpAAKe, ycTaHoBAeHHOM [lpoBaiiiepom ToKeHa C y4eTOM NepuoauyYeckn BHOCUMbIX
NU3MEHEHUA.

Nopapok popmupoBaHmna ToOKeHa
[na npepocrasneHuns akuenta u dopmmnpoBaHua TokeHa [lepKaTesib KapTbl CAMOCTOATENbHO:

1. YcraHaBauBaeT Ha cBoe MobuabHOe yCTPOICTBO MaaTexkHoe NPUAoKeHUe U3 odpULMaNbHOIO UCTOYHKKa MNpoBaiaepa B
COOTBETCTBMM C UHCTPYKUMAMM MpoBaitgepa, yKazaHHbIMM B IKPAHHbIX Gopmax.

2. WHuummnpyetT B dKkpaHHOM dopme co3aaHmne ToKkeHa, 3HaKomuTcsa ¢ Mopsaakom, 1, Npu coriacum, 3anonHseT PekBusnTbl
KapTbl, K KOTOpoi1 TpebyeTcs chopmmpoBaTb TOKEH.

3. MopaTBepxaaeT BBeAEeHHble AaHHble NyTem BBoAa B IKpaHHOMN popme OAHOPA30BOro Napons.
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3.2.

3.3.

3.4.

3.5.

Mocne noaTeep:KaeHUA [epskaTenem KapTbl BBEAEHHbIX AaHHbIX B MnaTeKHOM npunoxKeHuu, Mposalgep cosgaer ans
[Jepkatena KapTbl TokeH. TOKeH 3anucbiBaeTcs M XPaHWUTCA (4O MOMEHTa ero yganeHusa) B namaTtv [naTeskHoro
npunoxenus. CeegeHnsa o cdopmmpoBaHHOM (Co3aaHHOM v 3anncaHHoOM) ToKeHe nepegatoTcs NpoBainaepom B baHk yepes
MNaTesKHyIo CUCTEMY B aBTOMATUYECKOM PeXMUME.

ToKeH MoKeT bbITb chopmupoBaH ToNbKO K KapTe B coctosiHum «[elicteyeT». CocToAaHUe «[leicTByeT» O3HavaeT, 4YTo B
OaHHbIA MOMeHT KapTa He 3a6i10KkmpoBaHa [epskatenem KapTbl/baHKoMm, Ha KapTe OTCyTCTBYIOT crieunasbHble, BPEMEHHO
yCTaHOB/MIEHHble bBaHKOM orpaHuyeHus OyHKUMOHANa (Hanpumep: Mo KapTe BO3MOMKHO TONbKO MNOMOJIHEHWE,
npuocTaHoBAeHWe AelCTBMA KapTbl B CBA3M C apecTom/obpalleHnem B3biCKaHWA Ha AeHexHble cpeacTea Ha CKC KapTbl
COrnacHo noctaHoBneHUa Caykbbl cyaebHbIXx NPUCTAaBOB/MCMNONHUTENLHOIO AOKYMEHTa WMAM B CBA3W C HaAW4yMem
NPOCPOYEHHOW 3a40/1KEHHOCTU NO AEUCTBYIOWMM KpeauTam B BaHKe M MHbIX Cydasx, yCTaHOBAEHHbIX Mpasunamu u/mnm
3aKoHoZaTenbcTBOM PO).

K ogHolt KapTe moxeT 6biTb CGOPMUPOBAHO HECKOIbKO TOKEHOB, NPU 3TOM B OAHOM [11aTeXHOM NPUIOKEHUM HA OAHOM
MobunbHOM ycTporicTee K 0a4HON KapTe moKeT H6biTb 04HOBPEMEHHO 3anMcaHo He 6osiee ogHoro ToKeHa.

ToKeH popmumpyeTca 1 3anNnUCbIBAeTCA B NaMATb [11aTEXKHOTO NPUNOKEHNA NPU COBNIOAEHMUM CAEAYIOLLUNX YCIOBUNA:

3.5.1. MNONOXMTENbHOrO pesynbTaTa NpPoBepKM BaHKOM PeKBM3UTOB, YKasaHHbIX [eprkaTenem KapTbl, Ha npegmet

[eNCTBUTENBHOCTU U BO3MOKHOCTHU BblNycKa TOKeHa;

3.5.2. HA/INYMA TEXHMYECKOM BO3MOMXKHOCTM 3anucK TokeHa B NamsATb MNnaTexHoro NPUNOXKEHUA,

3.5.3. cooTtBeTcTBMA M0OBUNLHOIO YCTPOICTBa TPeboBaHUAM MM1aTEXKHOIO NPUIOKEHUS.

3.6.

4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

BaHk, MpoBaigep nau MnatexkHas cMCTEMA MOTYT YCTaHaB/AMBATb OFPaHUYEHNE Ha MaKCUManbHOe KonnyecTso TOKEHOB,
co3faBaeMblx K ofHoM KapTe, a Tak»Ke 0TKas3aTb B cO34aHMKN TokeHa 6e3 06bACHEHMA NPUYMH.

Ucnonb3oBaHue ToKkeHa.

Mcnonb3oBaHne TOKeHa OCYLLECTB/AAETCA B COOTBETCTBMM C HacToAwMM Mopagkom, Mpasuaamu, 3aKOHOAATENLCTBOM
Poccuiickoit Peaepaumn, npasmunamm MNC n TpebosaHnamm Nposaigepa, NaatexkHoe NPUAOKEHNE KOTOPOTo UCMOJb3yeTcA
[Leprkatenem KapTbl.

ToKkeH ucnonbsyetca [lepaTesem KapTbl 414 cosepuweHua Onepauuii B8 TCIM, a Takke B YCTPOWCTBAX KPeOMTHbIX
opraHusaumii — 3KBalpepoB, 060pPYAOBAHHbLIX POS-TEPMUHANAMM U MOALEPNKUBAOWMMU TEXHONOTUIO NPOBEAEHUA
BECKOHTaKTHbIX NJIaTeXeMn, a TakKe Yyepes ceTb MHTepHeT (B MHTEepHeT-MarasmHax).

[epartenb KapTbl YBEAOMNEH, MOHMMAET U COrNAWAETCA C Tem, Y4To He Bce TCIM u/uam KpeauTHble opraHusaumm —
aKBalpepbl MOryT 06ecneynTb BO3MOXHOCTb Npuema TokeHa A/1a coBepLueHms Onepaumm, u yto baHk, NaatexkHas cuctema
U/MNKN KpesuTHbIE OPraHU3aLuMK - IKBalpepbl MOryT BBOAMUTL OFPaHUYEHUs, B TOM Yncie no cymmam Onepaumin. BaHk He
HeceT OTBETCTBEHHOCTb 33 OTKa3z TCM W/uaM KpeAWTHOW oOpraHu3auuM — 3KBalpepa B MNPOBEAEHMM MnaTexa C
MCNoab30BaHWEM TEXHONOMMUN NPOBEeAEHNA BECKOHTAKTHbIX NAaTeXel, eCn faHHbIM 0TKa3 npomsoluen He no BuHe baHka.

Ona cosepweHna Onepaumn [lepkaTenb KapTbl, NOCAe YCNEWHOro MpoXoXAaeHnA B [lnaTeXHOM NPUNOKEHUU
AyTeHTUdUKauuK, BbibMpaeT B MNnaTeXXHOM MNpuaoKeHun TOoKeH, chOpMMPOBAHHbLIA K Tol KapTe, ¢ Mcnosb3oBaHWem
peKkBU3nUTOB KoTOpon ByaeT coBepeHa Onepaumn. TOKeH NO3BOAAET O4HO3HAYHO YCTaHOBUTb KapTy, cnonb3yemyto npu
cosepweHunn Onepauymu.

Mpu ncnonb3osaHMn TokeHa yci0BuA 06cayRnBaHua KapTbl, K KOTOPOI cooTBeTCTBYOWMIA ToKeH cdopmuposaH (Tapudbl,
YCTAHOB/IEHHbIE AMMWTbLI M OrPaHUYeHUsa, MHPOPMMPOBAHME MO OMepauMam, y4acTMe B aKUMAX M MHble YCI0BUA) He
MmeHatoTcA. Onepaumu, coBeplueHHble C WMCNO/Ab30BaHWeM TOKeHa, NPUPaBHMBAKOTCA K ONepauusam, COBEPLUEHHbIM C
MCNO/b30BaHNMEM PEKBM3UTOB ToM KapTbl, K KOTOpoi chopmmpoBaH Takoi TokeH. Ha OTHOWEHMS, BO3HMKalOWMe B
pesynbTaTe UCNoNb3oBaHWA [eprkaTtenem TOKeHa, pacnpocTpaHAoTcs ycnosusa Mpasua u Taproos.

BnokupoBaHue ToKkeHa (B cootBeTcTBuu c n.4.7. MNMopaaKa) uaun ero yganeHve us namatm MobWAbHOTO yCTPOWCTBA He
npekpalaeT gencrtame KapTbl, K KOTOPOI COOTBETCTBYIOLWMI TOKEH CHOPMUPOBAH, U He BIeYET TEXHUYECKME OrpaHUYeHuUs
Ha eé ncnosb3osaHue (He BaoKMpYeT KapTy). Ecam K KapTe co3gaHo HeckonbKo TOKeHOB, Npu 610KMPOBKE O4HOTO M3 HUX,
ocTasibHble TOKeHbl He 610KMpYIoTCA.

B cnyyae ecnm B cootBeTcTBMM C [paBMaammM yCTaHOB/IEHO TeXHUYECKoe orpaHuyeHmne (610KMpoBKa) Ha MCMO/b3oBaHME
KapTbl B Uenax cosepleHua [epikaTenem KapTbl onepaumii ¢ MUCNonb3oBaHMem AaHHOM KapTbl (€€ peksu3auTos),
ucnonb3oBaHMe ToKeHAa K TakoW KapTe orpaHMuYMBaeTcs [0 MOMEHTa CHATUA COOTBETCTBYIOLEINOo TEXHWYECKOro
orpaHuyeHus.

Mpwu obpaweHnn JepxaTena KapTbl B baHK B Lenax 6/10knpoBaHua KapTol B ciyyae ee yTpaTbl UM HECAHKLUMOHUPOBAHHOMO
MCMNONb30BaHMA B NOPALKe, ycTaHoBAeHHOM [pasunamu, [epkatenb KapTbl 0683aH MHPopmuposaTb baHK 0 Hannuum
cbopmnpoBaHHbIX K gaHHON KapTe TokeHoB. Mo paKkTy 61oknpoBaHma KapTbl 610KnpytoTca Bce TOKeHbl, CGOPMMPOBAHHbIE
ONA AaHHOM KapTbl Ha Bcex MoOU/IbHBIX YCTPOMCTBAX, C LLe/Ibio He4OMyLWeHMA coBepLUEeHUA HenpaBomepHbIXx Onepauui.
MHMLUMMpPOBaHMe Bbinycka HOBOro ToKkeHa [lep»aTesib KapTbl CMOKET OCYLLECTBUTL MOC/Ie BbiMyCcKa HOBOM / nepesblnycKa
KapTbl.
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5.1.
5.2.

5.3.

54.

6.2.

7.
7.1.
7.1.1
7.1.2
7.1.3

7.1.4.
7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

Cpok peiictBua TokeHa.
Cpok feiictBmA TOKeHa paBeH CPOKy AelicTBMA KapTbl, K KOTOpOi oH cdopMUpPOBaH.

TokeH MOXKeT 6bITb MCNONb30BaH [epKaTenem KapTbl B TEYUEHUE BCErO CPOKA ero AeMCTBUA, NPU OTCYTCTBUM OrpaHUYEeHUN,
onucaHHbix B N.4 Hactoawero MMopagKa. MpeKkpaleHve pencteua KapTbl npekpawaeTr aencteue Bcex TOKEHOB,
chopmMUPOBaHHbIX K AaHHON KapTe.

Jeprkatenb KapTbl BNpase yaanutb ToOKeH u3 MnatexHoro npunoxeHua B ntoboe Bpems. B cnyyae yaaneHns ToKkeHa u3
namsaTu MNaaTeXXHOro NPUNOXKEHUA AeCTBME TaKoro TOKeHa NPeKpPaLLaeTcs U ero BOCCTaHOB/IEHME HEBO3MOXKHO.

Mpwv nepesbinycke KapTbl No 060 NpuunHe paHee chOPMUPOBaHHbIN K Heit TOKeH NpeKpalLaeT AeicTBoBaTh. JepKatens
KapTbl BNpaBe MHMLUMNPOBATL GOpMMPOBaHME HOBOrO TOKEHa K BHOBb BbiMyLLLEHHOM /nepeBbinyweHHon KapTe.

Cpok AeﬁCTBMﬂ CornaweHusa 06 ucnonb3osaHum ToKeHa.

CornaweHune 06 Ucnosb3oBaHMM TOKEHA 3aK/IOYAETCA HA CPOK AeicTBMA TOKEHa W NpeKpaLLaeT cBoe AeNCTBME C MOMEHTA
npeKkpalleHma aenctens TokeHa, KOTopbli 6bin chopMMpPOBaAH B COOTBETCTBUM C Takum CornawweHnem o6 ncnosib3oBaHUM
TokeHa UnanM ¢ MOMeHTa pacTopeHua JoroBopa, Ha OCHOBaHMM KOToporo baHKkom BbinylieHa 1 ob6caykuBatoTca KapTa, K
KOTOpOW cHOpPMUPOBAH COOTBETCTBYOLLMIA TOKEH.

MpekpaleHune aenctena CornaweHns o6 Ncnonb3oBaHUM TOKEHa He BAMAET Ha IOPUAMYECKYIO CUNY U AEACTBUTENbHOCTb
pacnopsA»KeHuWi1 0 Nepesoae, HanpasaeHHbIX JepkaTenem KapTbl B baHK 40 NpeKpalleHusa ero 4encTeus.

Tpeb6oBaHua 6e3onacHOCTM NpU UCNONb30BaHMM MOBUIBHOIO YCTPOMCTBA, HA KOTOPOM XPAHUTCA TOKEH.

[JepaTenb KapTbl 0643aH cobaoaaTh crepyrolime mepbl A5 3aWwmTbl TOkeHa U MHGopmaLmu:

. He octasnsate MobunbHoe ycTpoiicteo 6e3 npucmoTpa.

. He nepepaBatb MobuibHOE YCTPOMCTBO TPETHUM JIMLLAM.

. 0becneunTb COOTBETCTBYIOLWMI YypoBeHb 6e3omacHocTM Ha MoBWUNbHOM YCTPOMCTBE, MCMO/b3YA aHTUBUPYCHOE
nporpammHoe obecneyeHue (Npu HaAMuMK gaa gaHHoro Tmna MobuabHOro ycTpolicTea), cpeactsa AyTeHTudMKaumu,
BCTPOEHHble B MobuibHOE yCTPOICTBO M Npeanaraemole Mposaiiaepom.

Y6eaunTbcs, 4To Ha MoBUAIBHOM YCTPOICTBE He 3aperncTpMpPOoBaHbl cpeacTBa AyTeHTUOMKaALUKM TPETbero Anua.

He pasrnawaTtb TpeTbMm auuam cobcTBeHHble cpeacTBa AyTeHTUdUKaummM Ha MobuabHOM ycTpolicTee, ABAAOWMeca
KoHmAeHUMaNnbHOM MHPOPMaLMeN.

Ypanutb Bce AMYHble AaHHble, GUHAHCOBYH MHbOPMaLMIO M ToKeHbl ¢ MOBUABHOIO YCTPOWCTBA, MUCMO/b30BAHME
KOTOPOTO NPeKpaLLeHo, Uan Npu HeobXoAMMOCTHU Nepesayn YCTPOWCTBA B OPraHU3aLLMIo, OCYLLECTBAAIOLLYIO PEMOHT.
O6patutbea B baHK no Homepy TenedoHa, yKasaHHOMY Ha 0bpaTHOWM cTopoHe KapTbl, He3amed/IUTesIbHO, B C/yyae
nofo3peHuii Ha Ntoboe HecaHKLMOHMPOBAHHOE WCNOJ/b30BaHWE MOBWUALHOTO YCTPOWCTBA MW Pa3MELLEHHOTO B
MnatexkxHom npunoxkeHun TokeHa, SIM-KapTbl, Napos, a TakKe B cy4ae yTpaTbl MO6GUABHOMO YyCTPOMCTBA.

He 6nokuposatb ntobble GyHKLMM 6e30MacHOCTM, NpeaycmoTpeHHble Ha MobuabHOM YCTPOMCTBE B LLENSAX 3aLLUTDI
TokeHa.

He noagepratb MobuibHOe YCTPOMCTBO B3/IOMY OMEPALLMOHHOMN CUCTEMBI, PEryaApHO 06HOBAATL MO yCTpoWcTBa; He
YCTaHaB/IMBaTb MPUNOMKEHUA U3 HECEPTUOULMPOBAHHbIX XPaHUANLY, / HEU3BECTHbLIX UCTOYHMKOB.

7.1.10. He ncnonb3oBaTb [naTeKHOE NPUAOKEHME NPU NOAKIOYEHNN K BecnpoBoAHbIM CETAM 06LLero AocTyna.

7.1.1

7.11
7.11

1. Mpu HapyweHun/He cobnoaeHun TpebosaHMIt 6e30MNacHOCTM MPU WMCNOAb30BaHUM MOBMABHOrO YCTPOICTBa, Ha
KOTOopom XpaHuTbcA TokeH, [lep:kaTenb KapTbl NPUHUMMaeT Ha ceba BCce PUCKM, CBA3AHHbIE C BO3MOMKHOCTbIO
HECaHKLUMOHUPOBAHHOIO WCNOAb30BaHMA TOKeHa M HeceT MNONHY OTBETCTBEHHOCTb 3a MOCNeACTBMA TaKoro
MCNONb30BaHWUA, NpeTeH3ni K baHKy He umeer.

2. Co3patb C/IOXKHbIN Maponb;

3. He noaggepratb MobuabHOE YCTPOMCTBO onepauuAam MOBbIEHMA NpUBUAErnii / B3NOMa onepaLyoHHON CUCTEMbI
ycTpoiictsa (jail-break, rooting).

7.1.14. He peructpmpoBsaTb KapTy Ha MOBUAbHBIX YCTPOMCTBAX, MPUHAANEKALMX TPETbUM AULLAM.

8.

8.1.
8.2.
8.3.

Komuccun.
BaHK He B3MMaeT KOMUCCUK 33 UCNo/sIb30BaHMe TOKeHa.
Komuccnm no coseplueHHbIMm Onepaumam, Baumatotca baHkom B cooTBeTcTBMM € Tapudpamu.

MNpoBaligepaMu, a TaKKe UHbIMU CTOPOHHUMM OPraHU3aLMAMMK, B TOM YMCe onepaTtopamu 6ecnpoBoAHOM CBA3M, MOTYT
6bITb YCTAHOB/MEHbl KOMMCCUMM 33 npepocTaBfieHuWe [lepkaTento KapTbl YyCAyr CBA3WM, WUCMO/b3oBaHMe [1naTerHOoro
NPUNOMKEHUSA, UHbIE YCAYTU, OKa3biBaemble [lepaTesto KapTbl AaHHbIMW OpraHu3aumamu. o 3akntoveHuns CornalieHns ob
ucnonbsoBaHMM TokeHa [eprkaTenb KapTbl 06A3aH O3HAKOMMUTbCA C YC/NOBUAMM OKa3aHWUA YCAYF, YCTAaHOB/EHHbIMM
MpoBaliaepamu, a TakxKe UHbIMU CTOPOHHUMM OPraHN3aLUAMU.

Mopanok nHpopmaunmoHHoro o6meHa mexkay baHkom u [leprkatenem KapTbl.

BaHK C ue/blo NpeaBapuTeNbHOrO MPOYTEHMA W 03HaKoMeHUA [epxateneit KapTt ¢ MNopAagKom pasmellaer ux Ha caiTte
baHka B ceTn MHTepHeT no agpecy: www.energobank.ru. [laToli o3HakomieHua [ep:katenn KapTbl ¢ onybAMKOBaHHOWM
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nHbOpPMaLMelt cunTaeTca AaTa, C KOTopoi MHGOPMALMA CTaHOBUTCA AOCTYMHOW Ans JepiKatenei KapTbl. JONOAHUTENbHO
MopAaoK MOXKeT BbITb pasmelleH BaHKOM B MHbIX OTKPbITbIX UCTOYHMKaX No Bbi6Opy BaHKa.

9.2. BaHK Bnpase BHOCUTb U3MeHeHUsA B MopaaoK. baHK onybaMKoBbIBaeT MHPOPMALMIO O TaKUX USMEHEHUAX B COOTBETCTBUM C
n. 9.1. NopsgKa He nosagHee, yem 3a 10 ([ecaTb) KaneHZAPHbIX AHEW A0 AaTbl BCTYMNNEHUA B CUTY COOTBETCTBYHOLLMX
U3MeHeHui. B cnyyae Hecornacma [eprkatena KapTbl C USMeHEHUAMM, [epKaTenb KapTbl BNpaBe A0 BCTYN/EHUA B CUY
M3MeHeHul pactoprHyte CornaweHne o6 ucnosb3oBaHMM ToKeHa nyTem yaaneHua TokeHa u3 namAtM MobuibHoro
ycTpolicTBa. Ecnm B TeueHne 1 (O4HOro) KaneHAapHOro AHA ¢ AaTbl onyb1MKOBaHUA BaHKOM M3MeHeHWH, [lepKkaTenb KapTbl
He WHUMUMWMpPOBan ypaneHue TOKeHa M3 NamATM MOBMALHOrO YCTPOWCTBA, M3MEHEHMA CUYUTAOTCA COr1aCoOBaHHbIMM
CTOpPOHaMU. M3ameHeHuA MopAaaKa CTaHOBATCA 0653aTeIbHbIMM A1 CTOPOH B AaTbl X BCTYNIEHUA B CUAY. [leprKaTenb KapTbl
0653yeTcA CaMOCTOATENIbHO OTC/IEXKMBATb M3MeHeHUsA B MopagoK.

9.3. /llobble usmeHeHus u/man gononHeHusa B MopAAOK, B TOM YMcie yTBepKAeHHaa baHKoOM HoBas pegakuma lMopsagka, ¢
MOMEHTa BCTYMN/IEHUS UX B CWJIY PaACNpPOCTPAHAIOTCA Ha BCEX WL, NpucoeauHMBWMXCA K MMopaaky, B TOM uucne
npucoeanHmBLLMXCA K NopaaKy paHee AaTbl BCTYNAEHUA U3MEHEHUI B CUAY.

10. OTBeTCTBEHHOCTb CTOPOH.

10.1.3a HeBbINONHEHME WAWN HEHaANeXxallee BbINOAHEHME CBOMX 06A3aTenbcTB no CornaweHuto 06 ucnonb3osaHuu ToKeHa,
BaHK 1 [leprkatenb KapTbl HECYT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHY0 3aKOHOA4ATENbCTBOM Poccuiickoit Pepepaunn.

10.2.baHK He HeceT OTBETCTBEHHOCTU 3a:

10.2.1. HeucnosnHeHWe WAM HeHaafexallee UcCMoNHeHMe ob6s3aTenbctB no CornaweHuto 06 Mcnonb3oBaHUKM TOKeHa, ecau
TaKO€e HENCMNOZIHEHWE BbI3BAHO:

— owmnbKkamu uam cboamm B pabote MaaTekHOro NpuaoKeHns, MobuabHOro ycTpoicTea u/unm ceteit 6ecnpoBoLHON CBA3Y;

— HapyweHuem MpoBangepom npasmn 6esonacHocTM Npu cbope, XxpaHeHUU 1 nepegade nHGopmaumu;

— pelweHWAMM OpPraHoOB 3aKOHOAATENbHOW W/MAM MUCNOAHWUTENbHOM BnacTu Poccuiickoin depepauuun, KoTopble Aenatot

HEBO3MOMHbIM A/1A baHKa BbINoNHEHWE cBOMX 06s3aTeNbeTB No CornalleHunto;
— NPUYMHAMM, HAXOAALLMMUCA BHE Chepbl KOHTPOA BaHKa, BOSHUKHOBEHUEM 06CTOATENIbCTB HEMPEOA0IMMON CUJTbI, @ TaKKe
B MHbIX C/Iy4anx, NpeaycMOTPEHHbIX 3aKoHoAaTeNnbcTBOM Poccuiickoln ®eaepauum.
10.2.2. Y6bITKM, KOTOPbIE MOXKET NOHECTM [lep:kaTenb KapTbl B pe3ysbTaTe oTKasa TCI B BO3MOXKHOCTU coBepLieHMa Onepaunn
n/vnm B pesynbtate 6J10KMPOBaHUA UCMNOIb30BaHUA TOKeHa.
10.2.3. HeBO3MOXHOCTb WCMO/Ib30BaHMA [ep:kaTenem KapTbl MobunbHOro yctpoiictea no nwboit npuumHe. B cnydyae
BO3HWKHOBEHMSA /It0BbIX BONPOCOB, CBA3AHHbIX C QYHKUMOHMPOBaHNEM MOBUABHOrO yCcTpolicTBa, JepiKaTenb KapTbl
obpallaeTca HenocpeaCcTBEHHO K MpoBanaepy.
10.3.JeprKkaTenb KapTbl HECET OTBETCTBEHHOCTb 3a:
10.3.1. HapyweHune KoHPUAEHLMANBHOCTM cpeacTB AyTeHTUdMKaLMK, nepesadyy MobuabHOro ycTpoicTea Apyrum amMuam.
10.3.2. HecsoeBpemeHHoe MHPopMUpoBaHMe baHka 06 yTpate MobuabHoro ycrpoictea/ Kaptbl, SIM-KapTbl, napoas v o
HeobxoaumocTtn 610KMpoBaHns ToKeHa.
10.3.3. HapyuweHue TpeboBaHUIM K 6e30MacHOCTM MCNOAb30BaHUA MOBUALHOIO YCTPOMCTBA, Ha KOTOPOM XPAHUTCA TOKeH,
YKa3aHHbIX B pasgene 7 MNopaaka.
10.3.4. Bce Onepauuu, coBepLUeHHbIe B TEYEHUE BCETO CPOKA AeMCTBUA TOKEHA (B TOM YMC/e, COBEPLUEHHbIE APYTMMU INLAMM,
A0 MOMeHTa nonyyeHua BaHkom yBegomneHusa oT [epxkaTensa KapTbl B nopsaake, yctaHoBneHHom [pasuaamu, o6
ncnonb3oBaHuKn KapTbl 6e3 cornacua [epskatensa KapTol).
11. NpaBa n 064A3aHHOCTM CTOPOH
11.1.baHK 0653aH:
11.1.1. Ob6ecneynTb KPYrNOCYTOYHbIM NpUem yBeaomieHui [eprKatenna KapTbl 0 HeobxoammocTn 6aokupoBaHusa KapTbl no
TenedoHy «ropayeit AMHMUY, YKa3aHHOMY Ha KapTe Mau Yepe3 JHeprobaHK OHNalH, U He3ameaIUTeNbHO No ¢daKTy
obpaweHuns [lepkaTensa KapTbl OCYLLECTBAATb 610KMpoBaHMe KapTbl.
11.2.baHK Bnpase:
11.2.1. He ucnonHATb pacnopsaxeHua [epxatena kapTol no Onepaymam, B cayyae:
— eC/IM UCMOJIHEHME PacnopPAMKEeHMA NOoB/eYeT MPeBbllleHne AMMUTOB M OrpaHMYeHUi, ycTaHoBAEHHbIX Mpasuaamu n/unm
Tapudbamu n/mnu sakoHogaTenbcTsom Poccuiickoin deaepaunu;

— BbiABNeHUA Onepaunin, coaepalinx NpU3HakM COMHUTENbHbIX onepaLymi,

— ecnn y baHKa BO3HMKAWM nofo3peHuns, yto Onepaums OCYLLECTBAAETCA C HapylweHMem TpeboBaHWI 3aKOHOAATeNbCTBa
Poccuitckoint ®epepalmm, ycnosuii Mpasun, Hactosalero Nopaaka u/vam npasun NC;

— npegocTaBneHuA [lepxatenem KapTbl HeA0CTOBEPHOW MHPOPMaL UK.

11.2.2. Pa36bnokuposaTtb KapTy (Mpu HanMuYMmM TEXHUYECKON BO3MOXKHOCTHM ANs pa3bioKnpoBaHua):

— npwv obpaleHnn [lep:kaTens KapTbl B KOHTAKT — LEHTP No Homepy TenedoHa, yKkazaHHOMY Ha obpaTHoM cTtopoHe KapTol, €

3anpocom Ha pa3b/IOKMPOBKY;

— B WMHbIX C/Iy4anAX, HA ycMoTpeHue BaHKa, nocsie ycTpaHeHMA NPUYKUH, MOBAEKLWINX BNOKUPOBKY.

11.2.3. Otkasatb /[lep:kaTento KapTbl B NpPeaoCTaBAeHMM BO3MOMKHOCTM (OpmMMpPOBaTb W UCMOb30BaTb TOKEH WAU
3a610KMpoBaTh (MPMOCTAHOBUTL) UCMONb30BaHME TOKEHA B C/yYae:

— npeKpalLeHna BaHKoM coTpyaHUYECTBa C TeEM UAK MHbIM [poBaliaepom;
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— BO3HWKHOBEHWA y BaHKa TEXHUYECKMX COOEB, TEXHOIOTMYECKUX MPOBAEM C KaHaNOM CBA3M, OTCYTCTBUA Y BaHKa TEXHUYECKOM
BO3MOXHOCTU ANA NpoBeAeHna ABTopM3aLmii No onepaLmam, CoBepLIaembiM C UCNO/b30BaHMEM ToKeHa;

— ecnu [eprKaTesib KapTbl He BbINOAHAET TpeboBaHMA HacToAWwMIA MopagoK u/uan HapywaeT ycnoeus Mpasun;

— N0 MHbIM MPUYMHAM MO YCMOTPEHUIO baHKa.

YKa3zaHHble B HAacTOALLEM NYHKTe ,Cl,ef;ICTBMH baHK Bnpase npeanpuHATL B noboe Bpemsa 6e3 npeaBapuTesibHOro yseaomneHua

[JepskaTtena KapTbl.

11.3. eprkaTenb KapTbl 06a3aH:

11.3.1. Cobnogatb nonoxeHus MNopagka, Mpasua, B Tom yncne TpeboBaHUA K 6€30MacHOCTU Mcnosb3oBaHUA MobuabHOro
YCTPOMCTBA, HA KOTOPOM XPaHUTCA TOKEH.

11.3.2. B cnyuae ytpaTbl MobuabHOro yctpoinctsa, SIM-KapTbl MM HECAaHKUMOHUPOBAHHOIO UCMOAb30BaHMA TOKeHa, naponei
- He3aMea/INTeIbHO 0BPaTUTLCA B KOHTAKT LLEHTP No HOMepy TenedoHa, yKazaHHOMY Ha 06paTHOM cTtopoHe KapTol, ans
6noKkMpoBaHMA KapTbl, K KOTOpoi 6bin BbinyuwieH ToOKeH. YBeAOMNEHWE CUYMTAETCA MOJAYYEHHbIM B MOMEHT
noatsepkaeHna baHkom pakta 6rokuposaHua KapTbl.

11.4.CoxpaHAaTb BCe AOKYMEHTbI, odopMIeHHble Npu coBepLueHnn Onepaunit, B TedeHune 180 (CTa BOCbMUAECATUN) KaneH4apHbIX
OHel co AHA npoBeAeHMA Kaxgon Onepaumm W nNpepocTaBnATb UX B baHK B Uenax yperyimpoBaHUA CNOPHbIX
BonpocoB/npeTeH3unit (Npu HeobxoanmocTu). [epKaTens KapTbl BNpase:

11.4.1. WHuummposaTb popmupoBaHMe TOKEHOB M yaansaTb TOKeHbl Yepes MnaTerkHoe npunoxeHne 8 MobunbHOM ycTpoiicTee.

11.4.2. O6palwatbca B baHK € 3aABNeHMAMM, B TOM 4MC/Ae MNPU BO3HMKHOBEHWW CMNOPOB, CBA3aHHbIX € Onepauunamu,
COBEpLIEHHbIMU C MUCNOJIb30BaHMeM ToKeHOB. 3anaBsieHnAa [epkaTtena KapTbl paccmaTpuBatoTca baHKoOM B CPOKM 1 B
nopajgke, yctaHoB/ieHHble [pasunamu.

12. [epkaTenb KapTbl He BNpaBe WCMNONb30BaTb TOKeH Ana coBepweHusa Onepauuii, CBA3AHHbIX C OCYLLECTBJAEHUEM
npeanpUHUMATENbCKOM AeATENbHOCTY.
13. Mpouune nonoxxkeHus.

13.1.MNopanokK perynampyeT oTHOWeEHNA mexay baHkom n [epkaTtenem KapTbl. A ncnonbsosaHuA MNaateKHOro NpuaoXKeHuaA
[Jeprkatenb KapTbl 3akntovaeTt gorosop c lMposangepom. BaHK He HeceT OTBETCTBEHHOCTM MO AOrOBOPY, 3aK/JHOYEHHOM
Jeprkatenem KapTbl ¢ MpoBaiigepom.

13.2.3aknto4an CornaweHne 06 ncnonb3oBaHMM TokeHa, [lepKatesib KapTbl MTOHUMAET U COTNACEH C TEM, YTO:
— paboTocnocobHOCTb MNnaTerKHOro NpPUoXKeHMA (B Tom Yncse npu coseplueHnm Onepaumnin) 3aBucut ot MpoBaligepa;
— bBaHK He KOHTpPOANPYET 1 He BAUAET Ha NpeaoCTaBAeHNe U UCMO/Ib30BaHMe BecnpoBOAHbIX CETEN CBA3Y;

— bBaHK He rapaHTUpyeT KoHPUAEHUMANbHOCTL M BE30MacHOCTb XpaHeHUa M nepegauyn AaHHbIX yepes ceTb lMpoBsaiaepa,
KOTOpas HaxoAuTCs BHE KOHTPO/A baHka.

13.3.3aknto4an CornaweHne o6 ucnosb3oBaHnn ToKeHa, [JeprkaTenb KapTbl cOrnallaerca ¢ Tem, 4To baHK Bnpase cobupatb,
Mcnonb3oBaTb U NepeaasaTb MHGOpMaumio o lep:katene KapTbl, B TOM ymucae nHbopmauuio, oTHocAyroca K KapTte, TokeHy
n coseplieHuto Onepauuii, a Tak}ke obmeHUBaTbCA AaHHOM MHPopmauuen ¢ Mposaliaepom M MnaTexkHON cMCTeMoN B
CnefyroLmX Lenax:

— [NA NOATBEPXKAEHUA NMYHOCTU [eprKaTens KapTbl;
— ana popmuposaHua / 6aoknpoBaHua / pasbnokuposarus / yaaneHus TokeHa;

—  4/1A nepesayn / nonyyeHns MHGopmMaL MM o coBepLieHHbIX [leprkaTenem KapTbl Onepaumax U OCYLLLECTBAEHMA MO YKa3aHHbIM
Onepauuam pacyeTtos;

— Aana copencteua lpoBaigepam B MOBbIWEHUN 6e30MacHOCTU M yaydweHun paboTbl MNaTeXHOro MNPUAOXKEHUA npu
BbIMO/IHEHMM CBOMX 06A3aTENbCTB M peanusauum CBOMX MpaB B COOTBETCTBUM C COMMALIEHMAMM, 3aKNHOYEHHbIMU C
MpoBangepom u lMnaTerkHon cuctemoi. baHK BnpaBe 0606watb MHbOpmaumio o [eprkaTenax KapT AW aenatb ee
obe3nnyeHHow;

— 4214 noBblweHna 6e30MacHOCTY OKa3blBaeMbIX YCAYr U NPeaoTBpaLLeHUsA MOLEHHUYecTBa.

13.4.3aknto4an Cornawenune ob ncnosnbloBaHum ToKkeHa, [leprKaTenib KapTbl NOATBEPKAAET, YTO NPOUHPOPMUPOBAH 06 YCAOBUAX
MCNoNb30BaHMA TOKeHa, B YaCTHOCTU 06 orpaHuMyeHUsax cnocoboB U MecT UCNO/b30BAHUA, CyHanX NMOBbLILEHHOFO pPUCKa
ncnosib3oBaHmA TOKeHa, B COOTBETCTBMM C pasgenom 7 MNopaaka.

13.5.CTopoHbl AoroBopuancb, 4to Bce Onepaumu, COBepLUeHHble C MUCMO/Ab30BaHMEeM TOKeHa, He MOryT ObiTb 3aABJ/ieHbI
[epkaTenem KapTbl Kak coBeplleHHble 6e3 ero Begoma M COrnacMa M OCMOPEHbl MM Kak HernpaBoOMepHble, TaK Kak
coseplieHne Onepaumit yKasaHHbIM CNocobom HeyrnosIHOMOYEHHbIM [epiaTtenem KapTbl NLOM ABAAETCA CleAcTBMEM
HapyweHua [epatenem KapTbl TpeboBaHmMit HacToawero Mopaaka.
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13.6.lHpopMmauma K3 annapaTHO-NPOrpPaMMHbIX KOMMAEKCOB [lnaTexHoit cuctembl, baHka wu [poBaigepa MOXKeT
MCMNOb30BaTbCA B KAYECTBE A40Ka3aTe/IbCTB NPU PAaCCMOTPEHMM CNOPOB, B TOM Yncae B CyAebHOM nopaake.

13.7.0THowWweHWA, BO3HMKalowme y Jepxkateneit KapT ¢ MNpoBaigepamum, onepatopammn ycayr 6ecnpoBOLHOM CBA3M, a TaKKe
WHBIMW  IMLA@MK, OKasblBAOWMMWU YCAYTW, AOCTYMHblE NOCPEeACTBOM WCMNOAb30BaHUA [1NaTEXHOro MPUIOXKEHUs,
peryanpyoTca oTAeNbHbIMW M CAMOCTOATEIbHLIMW COTNALIEHUAMM.

13.8.Bo Bcem, 4To He NpeaycmoTpeHo CornatieHrem 06 ncnosb3oBaHUM TOKEHa (B TOM YMC/ie, B YAaCTU OCYLLECTB/IEHUA PACYETOB
no Onepauuam, B3MMaHUA baHKOM KoMuccuin, npegycMoTpeHHbix Tapudamu n MNpasunamu, baHk n [ep:katenb KapTbl
PYKOBOACTBYIOTCA MonoxeHuamu Tapudos u [paBun), CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOAATENbCTBOM Poccuitckol
depepaumn.

13.9.CTOpOHbI NOATBEPIKAAIOT, UTO MHbIE YCNOBUA, NPAMO HE OroBOPEHHble B HacToAwem lMopsaaKe, cogep:atca B Mpasunax,
KoTopble CTopoHbl 06A3ytoTCA cobnoaaTh.
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