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1. OcHoBHbIE MOHATHS
1.1. ABC — ABromatu3upoBanHas bankosckas Cucrema

l..2. AyTeHTHHKANMHA — [POLEIypa MPOBEPKH COOTBETCTBHA yKazaHHBIX KiueHTOM
JaHHBIX (B TOM 4YMCJI€, HO HE OIPAHHYMBAACH: [AHHBIX, IIPEJOCTABICHHBIX B LEJSX
Mnentudukanum, cpeacTs moJATBep:KIeHHs) npeabssieHHoMy Kiuentom Wpentuduraropa mpu
nposesieHun onepanuii B Cucteme. [lomoxurtenpHslil pe3yabraT AyTeHTHGUKALNE TOATBEPIKIAET,
uyto ¢opmupoanue u rnepernada B bauk [lopyuenns u (umm) MupopmanuoHHOro cooOmeHHs
npoussogutcs  camuM  KimeHTOM.  AyTeHTH(UKAUMOHHBIE JIaHHBIE SBISIOTCS — AHAIOIOM
coOCTBeHHOPYYHO# noanucu Kinenra.

1.3 AbonenTckuii Homep (Homep Tesedona, MoOWIBHBIN TeaedoH) — HOMED
COTOBOTO Tene(oHa, MpeaocTaBieHHblt KiMeHTy omepaTopoM MOABHIKHON 3/1€KTPOCBA3H B
COOTBETCTBHM C JIOTOBOPOM Ha OKa3aHWe YCIYyr CBA3H H mpefocTtapieHHbii Kientom bamky B
KayecTBe OCHOBHOTO KOHTAKTHOrO HoMepa a8 HHOOPMAIMOHHOTO ¥  (DHHAHCOBOTO
B3aMMO/IeHcTBHA ¢ baHKkoM B pamkax J[HCTAaHIIHOHHOTO 00CITY/KHBAHUS.

1.4. AloHeHTCKOE YCTpOHCTBO (MOGH/IBLHOE YCTpOiicTBO) — cMapTdOH, COTOBBI
TenedoH, NIaHIIeT.
1.5. Aucranuuonnoe OankoBckoe obcayxuBanue (Obcayxusanme, JIBO) -

npenoctapienne bankom KiveHTy mpexycMOTpeHHBIX HacTosAmuMH [IpaBuiaMu GaHKOBCKHX H
MH(OPMAIHOHHEIX YCIYT € HCIOIb30BaHHeM CHCTEMBI « DJHEProOaHK».

1.6. Hpentudukarop (Jlorun) - mocnenoBaTelbHOCTE CHMBOJIOB, HCHOMb3yeMast JUTs
uiaentupukanun Knuenra npu Bxome B Cucremy. YcTaHaBiuBaeTcs BaHKOM MTH onpeaenseTcs
KinenTom.

iy Hpentuduxauus - mpouenypa ycTaHOBIEHHs TMYHOCTH KUIHMEHTAa ¢ MOMOIIBIO
Wnentnpukaropa, mnoxarsepixaaromast (axkt muuHOro mupHcyTcTBus Kimenta B CrcTeme
«DHeprodaHK» M COBEPIUEHHS HEMOCPEACTBEHHO UM (PHHAHCOBBIX OIEpaLHii (coenok) B banke u
(nmu) MudopmanunoHHOro coodeHus.

1.8. Hupuuayanasueiii Jorun - Onmus, mo3Bosromas Knuenty B kagecrse Jloruna
HMCII0JIB30BATh MOCTIEA0BATEILHOCTE CHMBOJIOB, BEIOpanuyo KiineHToMm.
1.9. UndopmanuonHoe obciay:kuBaHHe -  I[IPeIOCTABIEHHE Knuenry  bankom

BO3SMOXKHOCTH TIOJYYEHHA AKTYyalbHOH H JOCTOBEPHOH HMHMOpMaruu o mepenaHHbix Kimentom
PaciopsokeHusX u HHOH MH(pOpManuu, cBs3aHHOM ¢ ofcnyxusanuem Kmmenta B CucTeme
«JHeprodaHK ».

1.10. Huadopmaumonnoe coobmenue - coobuIeHUe (3asBICHHE, TIPETEH3Hs,
YBENIOMIICHHE, IOATBEPKACHHE, COIJTACHE, B TOM 4YHMCIE HA INOIy4eHHE Ha 0OpaboTKy
[ICPCOHANBHBIX NaHHBIX, HA MOJNY4YeHHE PeKIaMbl U Jp.), nepeaaBaemoe CTOpOHAaMH APYT Apyry
(Knuentom banky mmm bankom Kiwenty) mo Kamamam 1ocTyma B COOTBETCTBHH © YCIIOBUSIMH
[IpaBun ¥ MHBIX 3aKTOYEHHBIX MekTy CTOpoHAMH IoroBopoB (cornamenuil). Ecau B Tekcte
[IpaBun ne ykasaHo WHOe, TO NpH YIOMHHAHHH TEePMHHA «Mubopmanmontoe coobeHue»
noJpazymeBaeTcs cooduleHue, Hanpasisemoe Kinentom Banky.

L.11.  Kamaa pgocryma - xaman nepenaunt Ilopydenuit w/wmu Hudopmatmonssx
coobmenui, obecneunBaromuit KHeHTaM BO3MOXKHOCTE M0 TeNeKOMMYHHKAIMOHHBIM KAHATAM
00IIero MoJb30BaHUs CaMOCTOSTEILHO (DOPMUPOBATL H TepeaaBaTh B BaHk [Topyuenus u(unm)
Mudopmaimonnbie coobmeHus.

1.12.  KaumeHr - ¢Qusdueckoe IHIO, 3aKTIOYHBIIEE ¢ BaHkKOoM JIOTOBOP OaHKOBCKOTO
cuera/Bkiana, JloroBop Ha oOKkasaHHe KOMILUIEKCA YCIYT 110 BBIIYCKY, OOCIYKHBAHHIO,
noJb30BaHKI0 KapToi, 10roBop KOMIIIEKCHOrO GaHKOBCKOTO 00CTY KHBAHHSL.

1.13.  KoxoBoe ¢JI0BO - CEKPETHOE CJIOBO, H3BECTHOE TOIBKO Knuenty u corpynsuky
batka, mo3sonsroimee ycTaHOBUTB muHOCTH KnenTa mpn oOpaineHuu B baux.

1.14.  Koa moarBep:kaeHns - yHUKAIbHAS MOCIEI0BATEIBHOCTD uudp, npemocrasisgemas
Kienty baHkoM, HCHO/b30BaHHE KOTOPOH MOATBEpX.IAeT aBTOPCTBO nepenaBaemMbix  banky
llopyuennit u(umu) HMudopmanuonHsx coobmenuii. Kox [OOATBEPKIACHUS [IPETOCTABIISIETCS
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bankom Knuenty s kaxzaoro [lopyueHuss B pamkax kaHana SMS-kox w/wmm kanama PUSH-
YBEIOMIICHHSL.

1.15. Komnpomeranus CpeacrB uaeHTHGHKANHHN H MOATBep:KIAeHHS - COOBITHE, B
pe3yabsTate KoToporo CpencTBo HASHTH(DHUKALMH W/ HIH [IOATBEPIKICHHS CTAHOBUTCS U3BECTHO HIIH
JIOCTYITHO [TOCTOPOHHEMY JTHILY.

1.16.  Jlmuublii xkabuHer — 3T0 cucrteMma, oOecrneuuBaromas Kiuenty untepdeiic s
yIaJeHHOTO YIPaBIeHHs pa3IuyHbIMH yeiayramMu B J[BO.

1.17. Mo0OnibHOe TpHIOKEHHE «IHEeProdaHK» - IMOJICHCTEMa, MpeJHA3HAYeHHAs [UIs
nonab30Banus yeayraMu CucteMbl « DHEProOaHK» ¢ MOMOIIBI0 MOOHILHOTO ycTpoiictea'. PaGora B
MoOHIEHOM — MpHIOKEHHH «DHEProdaHK» OCYIIECTBIAETCS C  [OMOIIBIO  MPHIIOKEHHUS,
sarpykaemMoro KiueHTOM B maMsaTe MOOHJIBHOIO YCTPOHCTBA (C COOTBETCTBYIOLIErO MarasuHa
VHTepHET-MPHIOKEH M), IPH HAITMUHK JocTyna B MHTepHeT B MOOHIIBHOM YCTPOHCTRE.

1.18. Hepe3umeHT — (Qu3HUecKOoe IHIO, ACHCTBYIOUIHE B OTHOM TOCYJapcTBE, HO
[OCTOSIHHO 3apErHCTPHPOBAHHOE U MPOJKUBAIOIIEE B IPYTOM.

1.19. TluceMeHHOe 3asiBJICHHE - 3asgBJICHHE, TOANUCAHHOE COOCTBEHHOPYUHOH MMOAMUCHIO
KnuenTa 1 momaBaeMoe UM [IPH THYHOM sBKE B baHk.

1.20. Ilaposs — NOCIEIOBATENBHOCTh CHMBOJIOB, HCHOJIb3yeMas s AyTeHTH(QUKaIUH
Knuenra.

1.21. TloaTBep:KaeHHe PACHOPSIKEHHS - MPOLENYPA TONOIHHTEILHOH Wnentudukamuu
KJiHeHTa TpH MOMy4eHHH OT Hero PacrnopsikeHUH W/MiTi KOHTPOJIA MOUTAHHOCTH, HEM3MCHHOCTH H
IeTOCTHOCTH MoayueHHoro oT Knnenra PacropsokeHus.

1.22. Tpasmaa JBO - HacTOAWMHA TOKYMEHT, COJEPKAIIUA HaOOp MPaBUI H yCIIOBHIi,
obs3aTenpHbx A uenonHenus kmmeHtamd AKB «dneprodank» (AO) - (usnuecKuMu JIHIAMH,
s3aKTOUMBIIUMH JOTOBOP HA OKa3aHHE yCIyT ¢ Hemonb3oBanueM CucTeMbl « JHEPTOGAHKY.

1.23. TIpoTokoa coeIMHEHHs - 3JEKTPOHHBIH JIOKYMEHT, HNOATBEPKAAROIUI  akT
nepeaun Kiuentom PacnopsbkeHHs, B TOM 4MC/IE IPOTOKOJI CEAHCa CBS3H B BUIE COBOKYIIHOCTH
3amuceii B 6a3e JaHHBIX baHKka.

1.24. Pacnopsikennme - OJGKTPOHHOE COOOLICHHE MM  HECKOJIBKO  CBA3AHHBIX
eKTPOHHBIX coOBmenHil, comepxarmx ykasanus Kiuenra banky o coBepuICHHH (MHAHCOBBIX
ornepanui (CIenoK).

1.25. PexoMeHIALHMH MO0 0€30MACHOMY HCIOJbL30BAHHIO CHCTeMbl JIHCTAHIHOHHOIO
GaHKoBCcKoro obcay:kuBanus «JHeprodank» (IIpminoxkenue Ne8) - Pexomenpaumuu It
du3HyecKuX IMI MO Ge30TmacHOMy MHCIOIB30BAHUIO CHCTEMBI IHCTAHIMOHHOTO OaHKOBCKOTO
obcayKuBaHus « IHEProOaHK».

1.26. Cucrema «dHeprodbank» (Cucrema) - aBTOMaTH3UPOBAHHAS 0aHKOBCKasi CHCTEMA B
[esX eKTPOHHOTO [IOKYMEHT00OOpoTa (MpHem/mepenada JIeKTPOHHBIX JOKYMEHTOB) MEXIY
BankoM ¥ KimeHtamu, mperocrapisiomas KiMeHTam BO3MOXHOCTb YAQICHHOTO YIIPaBJICHHA
GAHKOBCKHMI CUCTAMH/BKIAIAMH, 4 TAKKe IMOMydeHus OaHKOBCKHX yCIyT 4epes cerh HHTEpHET,
obecreunBaromas  (GOpMUpOBaHHe, Mepeaady, pErHCTPAlHUI0  HMCTIONHCHHE H - XPAHCHHE
Pacnopskenuii KileHTOB, ¥ IPOBEICHHE HAa HX OCHOBE (hMHAHCOBBIX U HHBIX ONEPALIHA.

127. Cucrema ObicTpbix maatexeii (CBII) - cepBuc  OBICTpBIX IUIaTexkKEeH,
[IPeOCTABNAIONMIMA BO3MOXKHOCTh OCYIIECTBICHHMS [EPEBONOB JCHCKHBIX CPEICTE  MEMIY
Ortmpasutenem u [lonydatenem B pyoisax PO B pamkax CBII, mpexycMaTpHBAKOIIKi BEIIOJIHEHUE B
peKMMe DEAThHOr0 BPEMEHHM MpOLEAYp MpHeMa K HCHOTHEHHIO BankoM oTmpaBuTENd
pacropsokeruii OTIPABATENS HA TIEPEBOX ICHEKHBIX CPE/ICTB U MPOLLLYP 3aTHCICHHS ACHEMHBIX
cpencts Ha c4et [Toxyyarens bankom momyyaTess:

- (hHU3MYECKOMY JIHILY, HUMEIOLIEMY TeHCTBYIONMI OaHKOBCKUM CuUeT B JpYron KpeIUTHOH
OpraHmM3aIuMH, sBisomelics yuactaukom ChlI, mo Howmepy TenedoHa Takoro moiayvarens,

: CepBHC JOCTYIEH TOIBKO /11 MOOUIBHBIX YCTPOHCTB, MOAACPKUBAIOIIHX onepaimonHyto cucteMy Android, i0S
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- HOPHIMYECKOMY JIMIY WA HHAMBUAYAIBHOMY MpPEANPHHHUMATEO JUISL  OIUIATHL
npruodpeTaeMbIX TOBapoB, padot, ycayr mo QR-koxy.

Ilpu stom, B Hactosmux [IpaBunax JIBO B wuemsx oGcnyxkubanus 1o cucreme CIIB
HCIIOIB3YIOTCS CIeAYIONIHE TePMHHBI:

Ornpaeurens — QHU3HYECKOE JTHIO, CO CYETa KOTOPOTO CIHCHIBAIOTCS JCHEKHBIE CPEICTBA
no Onepauuu B pamkax CBIT. 5

Ilosyyarear — dusuueckoe MO, [OPHAHYECKOE MO WIM  HHAXBHIYATbHBIH
IpEANpPUHUMATETh, HA CUET KOTOPOIO 3a4YMCIISIOTCS JEHEkKHBIE cpeicTBa o Omeparuu B pamMkax
CBIL.

bauk ornpaBuTens — KpeAMTHAas OpraHM3alMs, B TOM 4YHCIe bBaHK, sBISEOMAscs
yuactarKoM CbIT, 1 ocyinecTsisiomas nepesot ICHEKHBIX CPEICTB 0 NOpyueHHo OTIPaBHTEII.

bauk mosryuarenst — KpeIMTHAs OpraHU3alys, B TOM YHclIe BaHk, sSBISOMAsNCS YIaCTHUKOM
CBIL, u ocyumiecTBIAIOMAs 3a4HC/ICHHE ACHEKHBIX CPEACTB MO OlepalHHu epeBoja Ha CYeT
[lonyuarens.

Oneparopom CucreMbl GBICTPBIX MIATEKEH W €€ pacCUeTHBIM IEHTPOM SBIsfeTcs bBaHk

Poccnn, onepauuoHHBIM M IUIATEXHBIM KIHPHHTOBBIM LEHTPOM — HarmoHambHAS CHCTEMa
maTexHeix KapT (AO « HCITK»).
CepBuc  OeckonTakTHOil omaarer  (SBPay) - JJICKTPOHHOE CpE/ACTBO  IUIaTexa,

[O3BOJIAIONIEE IIPOU3BOIUTE (COBEPIIATH) OIUIATY TOBAPOB M YCIYT GECKOHTAKTHBIM CIIOCOGOM C
MOMOWIBI0  MOOHJIBHOrO  yerpoiicrsa.  [lonkmodeHne K ycayre  [pOH3BOAMTCS myTeM
MPUCOETMHEHHS K 11yOM4HOi odepre cornacHo [Tpunokenus No9 HaCTOSIIHX [TpaBwuu.

1.28.  Coexumenme - mocienoBaTeqbHOCTh COOBIIEHHIE, nepenasaeMbix Kiomentom mo
Cucreme B mpefiesiax OHOTO HEINPEPHIBHOTO HHTEPBAIA BPEMEHH, B TeueHHe KoToporo Cucrema
pOU3BOAMT MAeHTHGHKanuo Kiuenra.

1.29.  CpemcrBa umentudpukanunm - JJICKTPOHHOE  CPEJICTBO, HCHOJIB3YEMOe Ui
Mneutuduxamun Kinenta npu ocymectsienuu noctymna k Cucreme.
1.30.  Cpeacreo moarBepkiaeHns - SJCKTPOHHOE  CPEACTBO, HCIONMB3yeMOe  UIs

MOITBCPHICHAA [POBSACHUS ONEPALMK HIIH JONMOTHUTENbHON Wnentudukammu Kinenta pu
NOMydeHnn OT Hero Pacmopsuxenuit w/unun MHGOpMAMOHHBIX cooGMmeHwmii. [IpenocraBnsiores
Kinuenty B Bune Koja moarsepxaerus Hepe3 CEPBHCHI OCTABKH CEaHCOBBIX KTOUYeH: SMS-ko,
PUSH-yBeomnenus. Bonee nompoGras HH(OPMAIHA PUBELCHA B pa3/Ielie 4 HaCTOAIIHX [IpaBu.

1.31.  V¥Bemomurenne mno omepammsm ¢ ICI — HanpaBieHne bankom Kinenty
“H(OPMAHH 110 omepanuu (-IM) Mo ero bankosckomy(-um) cuery(-am), COBEPIICHHON(-BIM) ¢
CHOML30BAHAEM  DJICKTPOHHOTO  CPENICTBA  IUIATEXA B  COOTBETCTBHHM ¢  JEHCTBYIOLUM
3aKoHOIaTeNbeTBOM Pocertickoit Denepannu u B mopsiaxe, npeaycMotpensoM 1. 9 Tpasus.

1.32.  ®unancosast omepaums - onepauus Wi cIellka, uMerouas (GUHAHCOBBIE
flocaencTsust, ocymecrsiuseMas bankom mno Pacmopsokenuio KiueHTa B COOTBETCTBHH ¢
HactosmumMu  [Ipaunamu JIBO W MHBIMH 3aKTIO9EHHBIME Mexky CTOpoHaMH JIOroBOpaMu
(cormameHusiMu).

1.33. DieKTpoHHBI IOKYMEHT - JOKYMEHT, B KOTOpOM MH(pOpMAIHs MPE/ICTABICHA B
3IICKTPOHHO-LUPPOBOIT hopme.

1.34.  DuexkTponHoe cpeacTBo maTeka (OCH) - cpeactBo u (uaH) cmocob,
nosposmonme KimeHTy BaHka cOCTaBIIATE, yAOCTOBEpATH M MepeaBaTh pacnopspKeHUs B LEIIX
OCYIUCCTB/ICHUA MEPECBO/A JIEHEKHBIX CPEACTB B paMKaX I[PHMEHSEMBIX (BOPM Oe3HATHIHBIX
PACUCTOB C HCIO/IB30BAHHEM HH(OPMALHOHHO-KOMMYHHKAIIHOHHBIX TEXHOJIOTHA, 3JIEKTPOHHBIX
HOCHTe/IeH HHYOPMALMH, B TOM YHCIIE [UIATEXKHBIX KAPT, @ TAKIKE HHBIX TeXHHUCCKHX YCTPOFCTB.

1.35.  QR-Kkox - JABYXMEpPHBIH IITPHX-KO, NPEIOCTABIAOMNN HHbOpPMaLUIO 118 ee
OBICTPOrO Pacro3HABAHAS C [OMOIIBIO KaMepbl H/HIH MOBHIBHOIO MPUIIOKEHHS « DHEProGaHK»,
YCTaHOBJICHHOTO Ha MOOMIBHOM Tenedone Kmmenra, B ToM uucite mHpOpMaumio o PEKBH3HTAX
HOJTYHATENIS ICPEBOIA, a TAKKE, B OTACIBHBIX CIIy4asX, CYMME IEPeBOa, B HeTAX GOPMHPOBAHUS
[opytenus npu ocyiecTBiIeHHH ONepalliy IEPEBOIA T10 QR-kony gepes CBII.
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2. OO0wmHe moJI0KeHus

2:): [TocTaBUIMKOM CHCTEMBI IUIATEKHOIO TMpUIOKeHHs — CHcTeMbl «DHEeprodaHk»
spisercs kommanus OO0 «bauke Co¢pt Cuereme», pacnonarawomascs no azapecy: 117105
r.Mocksa, Haropuemi mnp-m, a.5, OI'PH 1087746170181 (manee mo Ttekcty — IlocraBimuk
MJIaTEKHOTO MPHUIOKCHHSA).

2.2, Hacrosimue [lpaBuma JIBO peryaupyroT OTHOIIEHHS CTOPOH, BO3HHKAMOIIHE B
mpolecce OKa3aHus BaHKoM yCiIyT Mo JUCTaHIIHOHHOMY OaHKOBCKOMY 00CITyKHBaHUIO KIHEHTOB ¢
ucnosib3oBanueM CHcTeMBL B ToM 4mcie nopsIok oOMEHa 3JeKTPOHHBIMH JIOKYMEHTaMH, IpaBa,
0053aHHOCTH U OTBETCTBEHHOCTE CTOPOH.

2:3. Hactosimue Tlpasuna JIBO sistores myGaudHo# odepTod mis Beex (Pu3HUECKHX
HIL (MCKITIOYUTENIBHO PE3HACHTaM).

2.4. Bee mpunoxkenus Kk HacrosmmM IIpapumam JI[BO SBISIOTCS HX HEOTHEMIIEMBIMH
JaCTAMH.

29 Baxmtouenne Jlorosopa ocymectBisiercs KiueHTOM myTeM INPHCOEIMHEHHS

Kimmenta ® IIpaBHmaM KOMILTEKCHOro GaHKoBckoro obcmyxusanus (usmaeckux i AKb
«Jueprobank» (AO) u macrosmuM [lpasunam JIBO B memoM B COOTBETCTBHM CO CT. 428
['paknanckoro kogexca Poccuiickoit @enepattiil H MPOU3BOMAKTCS MYTEM IPOXOKACHUA YCIEIHOH
caMOCTOATEBHO#H peructparus B CHcTeMe « DHEProdaHKy.

[Ipu oToM (akT 3akmoderus JloroBopa myTeM NprcoearHeHus K [Ipapriam KOMIUIEKCHOTO
GankoBckoro oocy:kupanus dpusnueckux i AKB «3ueprodank» (AO) 1 HaCTOAIIHM [TpaBunam
JIBO sBisteTcst 3aKTIOYEHHBIM MeXAy KiveHToM M baHKOM COTalieHHeM 00 HCIOIB30BaHHH
[POCTO ITEKTPOHHOMN MOAMHCH (aHATIOra COOCTBEHHOPYYHOM TIO/IITHCH).

[MoaxmoueruneM k CucreMe «DHeproGaHK» MPH3HAETCS MOMEHT YCIEIIHOTO MPOXOXKACHHA
peructpauun Kimenta B Cucreme. PerueTpanus CUATacTCs MpOMIEHHON YCIIEIHO B CIy4ae
ornpaeku bankoM BpemenHoro Ilapons Ha ykasaHHBIH IIPU PErHCTPALUH abouenTckuit Homep. Bo
Bpemsi peructpanuu Kinerra B Cucreme GopMHPYIOTCS Cpencrea MOATBEPKICHHS.

2.6, JTucTaHIMORHOE GAHKOBCKOE 0OCITYKHBAHHE MPEIOCTABIACTCH (GHU3HMUECKUM JTHIIaM,
y KOTOPBIX MMEETCS OTKPBITBIA B baHKe Cuer/Bxian w/umu aedicteytomas Kapra u ykazaH HOMEp
MobmpHOro Tenedona B kadectBe Cpencra MOATBEPHKKICHUS B COOTBETCTBHH C JIKBO wu/umm
JIOroBOpOM O MPEJOCTABICHHH OaHKOBCKOrO MPOJYKTA, 3aKMOYCHHBIM B PAMKAX JIKBO, na
VeiioBusx, ycTaHoBleHHbIX [Ipmioxkenusvu K [IpaBuiaM, ¥ B COOTBETCTBHH C 3adBICHHEM
Knuenra.

TIpenoctasienie JBO mo BKIaxy OTKPEITOMY Ha MM TPETHErO JIMIA HE OCYIIECTBISETCS JI0
PUHATHSA PAB 110 BKJIALy JHLIOM, HA HMS KOTOPOTO OTKPBIT BKJIAL.

BaHk He HeceT OTBETCTBEHHOCTh 332 KOPPEKTHOCTEH (CYIIECTBOBAHHE H MPHHAICKHOCTH
Kiuenty) npenocraBasemoro — Kimenrtom — HOMepa mobunsHOro  Tenepona  Kimenra.
OTBETCTBEHHOCTD 33 HEBO3MOXKHOCTH HCIOIB30BAHUS YCIIYyId B CIydae MPEIOCTABICHHA B bauk
HEKOPPEKTHOTO HOMEpa MOGHIIBHOTO Tene(oHa Knuenra Hecet KineHr.

3axmouenue Jlorosopa JIbO 1o 10BepeHHOCTH HE IOITyCKacTCA.

P Ha momenT 3axmouenus Jloropopa KimeHT rapaHTupyeT, 4To OONazaeT BCceMU
HEeOOXOIAMBIMU TTOTHOMOYHSAMH M YCIOBHAMH HA €r0 3aKJIOUCHHE, HE COCTOMT IOX OTIEKOH H
[TOMEYHTENHCTBOM H HE CTPajaeT 3ab0sieBaHUAMM, MPEMATCTBYIOMMMHE OCO3HATE CYTh Jlorosopa.
IlpaBa u obs3amsocTd CTOpOH MO HAcTOsAwWEeMy JIoroBopy BO3HHKAOT ¢ MOMEHTA 3aKIIIOHCHIA
Jlorosopa.

2.8. B coorserctsuu ¢ ®emepatsHeiM 3akoHoM 0T 7 asrycra 2001 r. Ne 115-®3 "O
[POTHBOEHCTBHY JIeralH3auy (OTMBIBAHHIO) JOXOOB, MOIYICHHBIX TPECTYIHBIM IyTCM, "
(MHAHCHPOBAHHIO TeppOPH3MA" (C H3MEHCHHAMHU H nononHeHAAMHE), DenepabHBIM 3aKOHOM OT 27
wrons 2011 roga Ne 161-®3 "O HanMOHATBHOM IUIATEKHOH cucteme", ¢ OeaepaibHBIM 3aKOHOM OT
27.06.2018r. Ne 167-®3 «O BHecCeHHH HM3MEHEHHMH B OTICIbHbIC 3aKOHOJATC/IBHBIC aKThI
Poccuiickoii denepanuy NpOTHBOIEHCTBUSA XUIICHUA ICHEKHBIX CPEICTBY baHk BrpaBe O0TKa3arh B
3aKJTIOueHUH J[oroBopa ¥ B OZJHOCTOPOHHEM TMOPAIKE IMPHOCTAHOBUTD paboty B JInuHoM KabuHeTe
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B CIy4asx, NpPeIyCMOTPEHHBIX B yKa3aHHBIX Bbllle DenepanbHBIX 3aKkoHax, PexoMeHpamusx u
Hacrosumx [IpaBumax J1bO.

2.9. llpucoemunenre k wHactosmmM [IpaBunam JIBO o3HayaeT WX MOTHOE NPUHATHE
KirenTOM, CO BCEMH NPHIIOKEHHAMH H YCIIOBUSAMH.

2.10. C wmowmenrta 3akmouenus J[loropopa Kiment u bBawk npunumaror Ha cebs Bce
00s3aTeIbCTBA M MPHOOPETAIOT BCE [IPaBa, MPENYCMOTPEHHLIE B UX OTHOIICHHH HACTOSIIUMH
[lpasunamu  JIBO, mnpunoxenusmu k  Hemy. KimeHT o00s3yercs BBIMOTHATE TpeGOBaHHS
Pykooxctea  Ilomb3oBaTens — CHCTEMBI  JIMCTAHIMOHHOTO — OAHKOBCKOTO  OOC/IY)KHBAHHS
«OHeprobank», TpeboBaHHS PekoMmeHmamuil 11 (DH3MYECKHX MN[0 Oe3omacHoMy
HCIIOJB30BAHUIO  CHCTEMBI  JIMCTAHUHOHHOIO OAHKOBCKOTO OOCITyXKHBaHHS  «DHEpProdGaHKy,
Tapudamu banka

2.11. Ipocrapnenne daxcumise Ha [TuCEMEHHBIX 3asBIeHusx oT KineHTa He JIOIIyCKaeTes,
KpOME CJ1y4aeB, YCTAaHOBJICHHBIX 3aKOHOAATEILCTBOM PO,

2.12. KymeHT mpU3HaeT MCIosb3yeMble M0 HacTOAmuM [IpaBuiaM MoJcHCTeMbI 00paboTku,
3QUATBL U €pe/lav MHYOPMALHH JOCTATOYHBIME [T 00ECIeUeH s HaleKHOMH, I)PeKTHBHOH U
OesomacHoi pabOTHL Ul 3alMHTBL OT HECAHKIHOHHPOBAHHOTO JocTyna | JUlis [OATBEPIKICHHs!
aBTOPCTBA 3JIEKTPOHHOTO JOKYMEHTA.

2.13. Ilpu HeoGxomumocTH Hampasienus KineHty HOKyMeHTOB Ha OYMa)KHOM HOCHTEINe
Bank HCmonk3yer KOHTAaKTHbIE JaHHEIE, yKa3aHHBIE B HH(pOPMALMOHHBIX pecypeax Banka. Ilpu
M3MEHCHHH YKa3aHHOro BbIlIe anapeca KiueHT 00s3aH HeMEIJIEHHO YBeJOMHTH 06 3ToM BaHK B
IIHCBMEHHOM BHIE IyTem oOpamenus KineHra B noapasnenenwe Banka. B IPOTHBHOM CIIy4ae,
baHK He HeCeT OTBETCTBEHHOCTH 3a HemOIydYeHHE W HECBOCBPEMEHHOE  ITOJIyYEHHE
HampaBiieHHOH Kimenty koppecnionmeniun, a KiameHT HeceT Bce PHCKH, BBI3BAHHBIE He
U3BEIICHHEM (HECBOEBDEMEHHBIM H3BELICHHEM) baHKa 06 W3MEHCHHH KOHTAKTHBIX JAHHBIX,
YKa3aHHBIX B MH(OPMAIHOHHEIX pecypcax Bauka.

2.14. Bes unpopmanus, cBs3aHHas ¢ HCIOMb30BaHueM KIHeHToM Cpencte uaentudukanuu
Cpencte nmoarepikaenuss u KomoBoro crnosa, a Ttarke SMS- konoB, PUSH-yBenomienni,
OZTHOPA3O0BbIC MAPOJTH, YHUKAIBHBIN JIOTHH U TIP. SABIATCS CTPOTO KOH(HICHIHATBHON U He MOYKET
OBITH IlepeflaHa TPETHUM JIMLAM HMHAYe KAK C [HCHMEHHOTO COLNACHS Cropon 160 B ciaygasx,
MPEyCMOTPEHHBIX JIEHCTBYIOMIMM 3aKOHOAATeTbCTBOM. KIIHEHT MO/TBepaaeT, uro €My U3BECTHO
0 TOM, 9YTO mepelaya KOH(HJeHIHaTbHOH wuHpOpMamuH 1o CHCTeMe Bileyer PHCK
HCCAHKIMOHUPOBAHHOTO  IOCTYNIAa K TakoH HHGOPMAMH TPETbHX JIMI, C BO3MONKHBIMH
MOIIEHHHICCKHMHU JEHCTBHAMH I10 XHUIUEHHIO CPE/ICTB.

Hecobmoaenue Bbimeykazansoro tpeGoBamus, PaBHO KakK KOPPEKTHBIH BBOJ JaHHBIX
(Brimouas SMS- koo, PUSH-yBenomienuii, Komos 0e30MacHOCTH, naponei, YHHKATBHBIA TOTHH
(B 3aBHCHMOCTH OT TpeGoBaHHs COOTBETCTBYIOIIEH omnepanuu), ocBoboKTaeTr BaHK oT
OTBETCTBCHHOCTH Mepell KiMeHToM 3a HeCaHKIIHOHHPOBAHHOE COBEPLICHHE KAKMX-THGO ornepanuii
¢ ucnonb3osanueM JbO ¢ Begoma wim Ge3 Benoma Kiunenrta, Kiament mecer OTBETCTBEHHOCTH 3a
AeHcTBre (Oe31eHCTBHE) THII, KOTOPBIE MOTYYHIH JOCTYI K Cueram/Brinagam mocpeactsom J[BO
H/uiH HHOPMALIHIO 0 KOaxX, Mapolisx, KOJax 0€30MaCHOCTH, YHHKAILHOM JOTHHE 1 TIp.

2.15. Yenyru AUCTAHIHOHHOTO GAaHKOBCKOIO obcmyxusanus mo Cucreme «DHeprodGank»
MPENOCTABIAOTCS  KIIHEHTY KpPYIJIOCYTOWHO 3a HCKIIOYEHHEM BPEMEHH, HEeoGXOIMMOro Ui
MPOBENCHHUS TEXHHUYECKOH MpodumakTukd CHCTEMBI.

2.16. Tlopsnok pabotel Kimmenta B CrcTeme npencraBned B PyxoBojctee [losnb3oBaTens
CHCTEMBI  THCTAHIMOHHOTO  OAHKOBCKOTO — OOCHy)XKUBaHHA  «DHEProOAHKY»,  SBIAFOLIHMCS
HEOTHEMIIEMOH 4acTbio HacToammX [Ipasun JIBO (PyKOBOACTBO MOJB30BATEIS pa3sMeleHo Ha
caiiTe barka, HaxosIerocs mo aapecy www.energobank.ru).

2.17.  JIoOKyMEHTBI, OTIpaBICHHbIE U noayyeHHsie KIHEHTOM 110 KaHalaM CBS3H,
[PH3HAIOTCA  DABHO3HAYHBIMH ~ JIOKYMEHTaM Ha OyMa@KHOM  HOCHTENe, MOAMHCAHHBIM
COOCTBEHHOPYYHOH MOANKMCHI0 YIMOTHOMOYEHHbIX muil. Kiment coriaced, 4to bauk He
rapaHTupyeT KOHQUACHIHATBHOCTE HH(GOPMAIHH, NPEeIOCTABISEMOH 10 OTKPBITBIM KaHaIaM
CBA3H, HE HECET OTBETCTBEHHOCTH 32 BO3MOXHOE HECAHKIIHOHHPOBAHHOE MOJYYCHHE HHbOpMAaLHH
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TPETBHMH JIHIIAMH U B MPOYHX CHTYAIL[USIX, CBI3AHHBIX C TEXHHYECKUMH OCOOEHHOCTAMH IepeIayun
HH(pOpMALUK HHTEPHET-IPOBAMIEpaMHU.

2.18.  KnaueHT yBeZOMIIEH O TOM, YTO B LENAX HCHOIHEHHS DenepanbHOT0 3aKOHA OT
27.06.2018 N 167-®3 "O BHeceHHH U3MEHEHHH B OTJEIbHbBIE 3aKOHOAATE/IbHBIE aKThI PoccHiicKOM
Mejepaliiy B YaCTH MPOTHBOACHCTBHS XUIIEHHIO JCHEKHBIX CPEACTB", H ¢ YIETOM 3aKITIOUCHHOTO
norosopa ¢ bankoM, B CII€QYIOMUX ClIydasX, HO HE OrPaHHYHBAsCE!

2.18.1. [Ipu BBIIBIEHUH ONEpPaIHii, COOTBETCTBYIOUIMX IMPH3HAKAM OCYIIECTBJICHHUS IEPCBOIA
JeHeKHBIX cpescTB Ge3 mobpoBonbHOro cornacus Kimenta, ycranosinenusiM bankom Poccuu,
pasMeIeHHBIM Ha ero OQHUHAIBHOM caiiTe B MH(OPMAIMOHHO-TEICKOMMYHHKAIHOHHOH CETH
"HHTepHeT", a TAKKe B Ciydyasx, ycTaHOBIeHHBIX ILI. 11.1.-11.5. c¢1.9 ®enepanbHOro 3aKoHa OT
27.062011 N 161-®3 "O HanuoHanbHOW I[UIATEeXHOH cHucTemMe" baHK B TOpsIKe,
MPeIyCMOTPEHHOM YKa3aHHBIM 3aKOHOM, B 3aBHCHMOCTH OT OCHOBAaHHMS, NPHOCTAHABIHBACT
3aumC/IeHHe IEHEKHBIX CPEICTB HA CUET, HCIONHSET PACIOPsIKEHHs U UCTIONb30BaHKHe KiHeHToM
JIEKTPOHHOTO CpEACTBAa IUIaTeka, O dYeM coobmaer KimeHTy OIHEM H3 CHOCODOB CBA3H,
ONUCAHHBIX Bhlle HacTosAmux [Tpasuii.

2.18.2. KimeHT 00s3yeTcss He3aMeUIMTENBHO, HO HE TO3JHEE [BYX paboumX NHEH CO IHA
NPHOCTAHOBJIEHHS - [IOATBEP/IUTE/OMIPOBEPrHYTH BO30OHOBICHHE HCIIOIHEHHS PACTIOPKEHHUS.

2.19. bank Bmpase, HO He 00s3aH 3anmpocHTh y KineHTta B ciaydasx JUCTAHLIMOHHON CBA3H
(myTeM 3BOHKA, CMC WM DJIEKTPOHHOTO COOOLICHHS) MACTOPTHBIC TAHHbIC Knuenta unu Koxosoe
CITOBO UIs UeNell MpOBEpKH J0CTOBEpHOCTH CBsizd ¢ camuM Kimentom. KiMeHTy sanpelueHo
c0001maTh BaHKy Wil HHOMY JIAIY: KOIBI OATBEPHKACHHUS, CMC-KO/IbI ¥ MTapOJIy AOCTYIIA.

2.20. KiTHeHT MOATBEPIKIAET, YTO O3HAKOMJICHHE C PEKOMEHIAMAMHE 110 CHIKCHHIO PHCKOB
MOBTOPHOTO OCYIIECTB/IEH S [IEPEBO/Ia ICHEKHBIX CPEACTB Oe3 no6poBosbHOTO cornacus Kinenra,
TIPOM3BOMMTCS MyTeM JIOCTyNa K PekoMeHIAlMsIM, pasMerEHHEIM Ha OQHUIHATBLHOM CaHTe AKb
«JHeprobank» www.energobank.ru.

3. OGmue nosiozkenusi 06 yeaosusx gocryna Knnenra k Cucreme u o CpencrBax
MOATBEPKIACHHS
3.1 Toctyn Kinenra k CucTeme 0CyIIECTBISETCA TOJIBKO MOCIE aBTOpU3aLii Knuenta.
3.2. Apropmsanusi Kimenra B CucTeMe OCYMECTBIACTCA ¢ HMCHOJIB30BAHHCM

WUnentudukaropa (Jlormma) u [lapons. [onTBepKAeHHE PACTOPAKEHHUH MPOUCXOMHUT €
ucronb3opadreM CpelIcTB MOATBEPIKICHHS.

33 BaEK B MOMEHT 3aKmoueHus JloroBopa MpeiocTaBsieT (NPHBS3BIBACT) Knuenty
BpeMeHHbIH [lapoms, Mnentudrkarop (Jlorus) 1 CpencTBO MOATBEpIKAeHUs. BpeMeHHbIH Maposib
MMeeT HeOrpaHMYeHHBIH CPOK [eliCTBHSA, TMpe/HA3HAYCH HCKIIOUATEIBHO Ul MEPBOHAIAIBHOTO
pxoma B CucTeMy H He TO3BOJSIET OCYIIECTBIATE HHBIE ONEPALMH, 34 HCKIHOHCHHCM
dopmupoBanus KiMeHTOM NOCTOSHHOTO Ilapons. Ilepenasa CpeacTB HAeHTHHKALHH H
noareepxkaenus [Ipeacrapureno KimenTa 10MyckaeTes B CIyHae NPEAbABICHIA [TpencraButeieM
BaHKy HOTapHaIbHO 0(QOPMIIEHHOH 10BEPEHHOCTH.

Bxox Kimenta B Cucremy depes web-untepdeiic —OCYyIECTBIAETCS —HA caiite
https://digital.energobank.ru.

3.4 IIpu mepsom Bxoze B Cucremy KimeHTt B 00s3aTETbHOM MOPSIAKE JOJBKEH IIPOATH
npouenypy cmensl [Tapoist.
3.5. B ciyuae TpeXKpaTHOro HEKOPPEKTHOro BBeAeHHs I[lapost aocTym Knuenra x

CucTeme 6okupyercs. Paz6nokuposka foctyna K CHcTeMe NPOU3BOAUTCS MO HCTEHCHHIO OHOTO
yaca B aBTOMATHUECKOM PEXKHME.

3.0 KIIHeHT He IokeH coobmars [Taposs 1o Tenedony, SJIEKTPOHHOH MOYTE WM HHBIM
criocoGom. Mcrmonp3opanue [lapons aomyckaeTcst Tombko mpu pabote ¢ CHcTeMOH (Oe3 yuacTtus
coTpyaHukoB baHka).

3.7, Ecmu y KimeHTa BOSHHK/IM OCHOBAaHMS IOJArarh, €TO CpeactBa HICHTHQHKAIUH
/WM TIOATBEpXIEHUS CTald HM3BECTHBI TpeTbeMy JHIly, a TalKke B ClyHdae JA0CTyna WITH
[pernonaraeMoi BO3MOKHOCTH JOCTYNa TPETBUX JIHIL K CpenctBaM HICHTH(QHKAUMA W/HIH
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MOATBEPIKICHUSA, OH 00s3aH HeMmesIeHHO oOpaTtuthes B Kontakr-nentp Banka ¢ tpeGopanuem o
IPHOCTAHOBJIEHHH JUCTAHIIHOHHOTO 00CITYKUBAHHS.

3.7.1. Tenedpoust Konrakr-uenrpa 8(800)350-54-58. Kiment wuaGupaer HoMep
TeleoHA MyTeM TeXHHYeckoro Haxartus mudp (6e3 obparHoro 3BoHKa). [lpm sToM B memsx
HIECHTH()UKANA JTHIA, NlepeaBiiero Tpebosanue, KinneHt o6s3an coodumts KomoBoe ¢oBo aubo
JaHHBIE JTOKYMEHTa, yJIOCTOBEPSIOMIEro JUYHOCTh. [Ipu Hecoobiennun KomoBoro croBa/naHHBIX
AOKYMEHTA, yIOCTOBEPSIOMIEr0 THYHOCTh, TPeOOBAaHHE O MPHOCTAHOBICHHH OOCIYKHBAHHA IO
Cucreme baHKOM He IpHHHMAETCH.

3.7.2. Ilpu nepsoit e Bo3moskHOCTH KileHTy He06X01uMO 0OPMUTE CBOE TpeOoBaHHE 0
[IPUOCTAHOBICHUH JUCTAHLIHOHHOTO 00CTy)KUBaHHS MTHUCHMEHHO myTeM MoJauu
COOTBETCTBYIOIIEro 3asiBiieHus B bank ([Ipunoxxenne Ne2). Jlo MOMeHTa mojaud MHCHMEHHOLO
3asB/ieHus KIHeHT HeCeT OTBETCTBEHHOCTH 3a HE3AKOHHOE MCTOMb30BAHHE TPETHUMH JHIIAMH €ro
CpencTs uAeHTHGHKALHH W/HITH [I0ITBEPIKICHHS.

3.73.  Ecium KiHeHT He NpeAnpuHAN YyKa3aHHbBIE BhIIIE Mepbl, bank He Hecer
OTBETCTBEHHOCTH 3@ YOBITKH, NpHYMHEHHbIe KUIHEHTY HeCaHKIHOHHPOBAHHBIM HCIOIb30BAHHUEM
TPETHUM JiLoM CpesicTB MAeH THOUKALMH 1/uii moaTBep:kaeHus KiuenTa.

3.3 B ciy4ae yrepu, yrpatsl Cpencts uaeHTHOHKALNN /WK noarsepkaeHus Kiuent
00513aH NPEINPHHATH AeHCTBHSA, AHATOTHYHEIE NeHCTBHIM, OMHCAHHBIM B 11.3.7 HacTosmux [Ipapun
ABO.

3.9. B ciyuae yrepu, yrpare! Jloruna Kinnent o6s3an IPETOCTaBUTh B MO00H U3 0(HCOB
banka sasBienue na Boccranosenue noruna (IIpunoxerne No 6).

3.10.  Jlna Bo3oGHoBieHHs obcmyxkuBanus no CucTeme KIHMEHT oGs3am nogate B bank
MCEMEHHOE 3afBICHHE O BO30OHOBJIEHHM IHCTAHLMOHHOTO OOCIYKHBAHHA U 3aMeHE (B ciyuae
HeoOxomumocTH) CpencTB ACHTHGUKALIHT H/1ilH noxareepxaeHus (ITpunoxenne Ne3).

3.11.  Belmaua Kimenty noerx Cpeacts HACHTHQHUKAIMKM /UM TTOATBEP/KICHHUS B
ClyHasx, NpenycMOTpeHHbIX [lpaBriamu, ocyimecTBisercs B mopszke, ycTaHOBJeHHOM 1. 3.4
[Ipasun. BozoGuosnenue noctyna Kinenta x JUCTAHIHOHHOMY 00CITYKHBAHUIO MPOH3BOINTCS B
reuenue 1 (omHoro) pabodero HHA ¢ aTel MONyYeHHS BaHKOM IHCBMEHHOIO 3asBJIEHUS OT
Knnenra.

3.12.  CTOpOHBI IPH3HAIOT, YTO:

3.12.1.  Pacnopsxenus/HH)OpMAHOHHBIE COOBMIEHHs, nepenandele Knuentom B Bank wu
MOATBEPKACHHbIC C IIOMOLIBIO HAXOJAIINXCA B pacniopsikenun Kimenta Cpeners IIOJITBEPIKICHUS:

® YAOBJICTBOPAIOT TPEOOBAHUIO COBEPIICHHS CIEIKH B MPOCTOH MHCHMEHHOM bopme u

co31ar0T it CTOPOH FOPHIMYECKHE TIOCTIEACTBHS, AaHATOTHIHBIE TTOCTECTBHSAM COBEpIIICHHS

THCbMEHHBIX  CACTOK IIyTEM COCTAB/ICHHs €IMHOTO NOKYMEHTA, BBIPAKAIOUIErO ee

COZCpKaHHue H MOMMCAHHOTO COOCTBEHHOPYYHO JTHIAMH, COBEPIIAOIIHMH CHEeIKY;

®HUMCIOT  paBHYIO IODHIMYECKYI0 M JIOKA3aTEIbCTBEHHYIO CHIY AHAJIOTHYHBIM 10

CONCPXKAHHIO M CMBICTTy JOKYMEHTaM Ha OyMakHOM HOCHTENe, COCTaBICHHBIM B

COOTBETCTBHH C TPEOOBAaHHAMH, TNPEABSBISEMBIMH K JOKYMEHTaM TAKOrO poma, u

MOJMACAHHBIM  COOCTBEHHOPYYHOH Mommuchi0 KiMeHTa, W SBISIOTCA OCHOBAHWEM IS

MpOBe/IeHAs baHKoM omepaniii, u CoBepIIeHUs HHBIX AEHCTBHI OT HMEHH Knuenra;

®HE MOTYT OBbITh NPH3HAHBI HEJEHCTBHTEILHBIMH TONBKO HA TOM OCHOBAHHH, YTO OHH

0(hOopMIIEHBI B MEKTPOHHOM BHJIE M TepeaHbl B BaHK ¢ MCIOIb30BaHHeM Cuctemsr,

3.12.2. TIpOTOKON COGNHHEHHMS SBISETCS JOCTATOYHBIM JOKA3aTETLCTBOM K MOXKeT
HCTIONB30BAThCA  baHkoM B KadecTBe MOATBEPIKIEHMS (IOKA3aTENLCTBA) daxra nepemaun
Knuentom  Pacnopspxenus/MHOpManHOHHOro  coobmenns o NPOBEICHUHU ONEpallH B
COOTBETCTBHH  C  TapamMeTpaMH,  COJACPKAIIUMHCS B TPOTOKOJNE  COCNHHEHHS WK
Pacniopsxenun/Mupopmanuonnom coobmenun Kinenta.

3.13.  ®uuHaHCOBEIE OIEpaLUHA OCYITECTBISMIOTCS BAHKOM B COOTBETCTBHE C JICHCTBYIOLTHM
3aKOHO/ATeNBCTBOM Poccuiickoit Penepanmn, HopMaTHBHBIMU akTamu Banka Poccum, [TpaBuiamu
H YCIIOBHAMH JI0TOBOPOB 0aHKOBCKOTrO CUeTa/BKJIaja, I0rOBOPOB HA OKA3aHHE KOMILICKCA YCIIYT 110
BBINYCKY, 00CIIyKHBAaHHIO H MOIB30BaHKI0 KapTamu, 3aKio4aeMprx mexkny bankom u Kimenrowm, a
TAKKE MHBIX JOFOBOPOB (COIMIAIIEHHIH ), 3aKTIOUeHHBIX MKy Bankom u KireHToM.
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3.14. HWubopmanuoHHBIE OINEpaldH OCYHMIECTBIAIOTCS bBaHKOM B COOTBETCTBHH C
JeicTByrOIUM  3aKkoHoxaTenbeTBOM Poccuiickoit ®epepanuu, HOpPMaTHBHBIMHM akTamMu baHka
Poccuu, [IpaBunamu, ycaoBHSIMH TOTOBOPOB OaHKOBCKOTO CYeTa/BK/IaAa, AOTOBOPOB OTKPBITHS U
00CNTy)KHBaHHsI CYETOB [Nl pacdeTOB C HCIIOJIB30BaHHEM OAHKOBCKHMX KapT M HHBIX JOrOBOPOB
(cornmameHui), 3aKaro4aeMbIx Mexy bankom u KiMeHTOM M IpeaycMaTpHBAIOLIMX B TOM YHCIE
uHpopMaronHoe o0cayxuBanue KineHros.

3.15. Bauk ocymectBisger mpuem oT Kiwmenta WMHOOpManHOHHBIX COOOMIEHHH 110
Kamanam goctyma. bBaHk BhpaBe caMOCTOSTENBHO OHpenensTh BHAbl MHopMalHOHHBIX
coobmennii, mepenaBaeMblx Kimentom no Kanamam goctyma, Ui KOTOPBIX JOCTaTOYHO
MOATBEPKIEHUS nyTeM npoxoxnenus Mmentuduxammn u Ayrentuduxanun Knumenra wim uis
KOTOPBLIX YCTAHABIHBAeTCs O0s3aTeNIbHOCT HX MOATBEpKAeHHs KIIMEHTOM C HCIOIb30BaHHEM
CpezcTB MOATBEPIKACHHUS.

3.16.  Tlocrymaenue MHpopMaHOHHOTO COOOIIEHHUS, TTOATBEPKICHHOTO ICHCTBHTEIbHBIM
Cpe/ICTBOM TOATBEP/KIEHHS B COOTBETCTBHH C YCJIOBHAMH HAcTOAUMX [IpaBHI, ¢ BIIOKECHHBIM
haitoM B TekcToBoM hopmate npusHaercs CTOPOHAMH PaBHO3HAYHBIM JIOKYMEHTY Ha OYMaXHOM
HOCHTEJIE COOTBETCTBYIOIIETO COAEPIKAHMSL, COAepsKalIero noamucey Kmenra.

3.17. Knmenty  mpemocTaBiseTcs ~— BO3MOMKHOCTH — BOCIONIB30BAaThCA  YCIIyraMu
JHCTAHIHOHHOTO GAHKOBCKOTO 0OCTYKMBAHHMS ¢ MOMOINBI0 MoGUIEHOrO cepBHCca « JHEProOaHK .

3.17.1. MoGuibHbli cepBHC «DHEProGaHK», SBISACH YacThlo CHCTeMBI «DHEProdaHkK,
[03BOJISIET ONEpPAaTHBHO COBEPIIATH OAHKOBCKHME OIEpalli CO CHeTaMH H  KapTamu ¢
HCTIONB30BAHAEM MOOHIBHOTO yCTPOHCTBA .

3.17.2. B MoGuisHOM cepBHce «DHEProdaHK» UCnob3ykoTes Te ske Jlorun u ITapons 4ro u
B CucreMe (PYKOBOJCTBO MOJIB30BATENs PasMEIIEHO Ha caiTe baHka, HAXOMAIIErocs MO anpecy
www.energobank.ru.)

3.17.3. Jlns moxTBepikmeHHWs Iuiatexeii npu pabore ¢ CepsucoM, KinnenT MoOXeT
ucmonb308ath CpeicTBa MOATBEPKACHHS — CEPBUC JIOCTABKM CEAHCOBBIX KITIOUEH:

e xagan SMS-kox;

e xanay PUSH-yBenomieHus.

3.17.4. Kmuent o0s3aH HCKIKOYHTH BO3MOXHOCTH HMCIIONB30BaHHA TPETBUMH JIHIAMH
MOOUIBHOrO TenedoHa, HOMEpP KOTOPOrO HCIONB3YeTCa JUIs MPefOoCTaBICHHA MoGuIEHOTO
cepBuca « JHEProdaHk».

3.17.5. KomenT ob6s3ad He3aMeLIuTeNbHO HHGOpMUpOBaTh baHK o0 MPEKpalCHHH
HCIIONB30BAHMS HOMepa MOOWIBHOTO TemedoHa, MOIKIIOUEHHOTO K MOOHIBHOMY CEPBHCY
«IHeprodaHK».

318, KJWeHT cOriamaercs ¢ TeM, UTO MOATBEPKACHHE ONEpaliil (JMEKTPOHHBIX
TOKyMeHTOB/mopydeHuii) B CucTeme, Takke, Kak M HCIOJB30BaHHC ayTeHTU(QHUKALHOHHBIX
JAHHBIX, B TOM UHCJIE CTeHEPHPOBAHHBIX DaHKOM YHHKAJIBHBIX KOZ0B, HAllpaBIACMbIX Kmuenty Ha
AGOHEHTCKHI HOMEp W/HIH abOHEHTCKOE YCTPOHCTBO, SABIIAETCA Hajylekameid U J0CTaTOYHOM
wieHTHQUKanumeit KimenTa, MOATBEp)KICHHEM [paBa COBEPLIATH OMEPALMH HCpe3 WuTepHeT U
AHATOTOM COOCTBEHHOPYYHOM moanucH KiieHTa, paBHO3HAUHBIM OyMaXKHBIM IOKYMEHTaM.

3.19. BaHK BOpaBe W3MEHSTH COCTAaB YCIyr M YCTaHABIMBATh OrPAHAYCHHS HA OKA3aHHE
yCIIYT, MpeOCTaBIseMbIX depe3 KaHambl JIHCTAHIMOHHOIO OOCTYXMBAHHS, B TOM HHCIC, HO HE
OrpaHHYHMBASACH, [IPH OTCYTCTBHH TEXHMYECKOH BO3MOXKHOCTH WX OKa3aHHS, HATMTHH OCHOBaHUM
[10J03peBaTh JOCTYI TPETHUX JIMII K JICHEKHBIM CPEICTBAM, ayTeHTH(QUKAIMOHHBIM JaHHBIM M/HIIH
komaM poctyna KiuenTta, a Talke B ClIydadX, MPeAyCMOTPEHHBIX MpaBHIaMH BHYTPEHHErO
KOHTpOIs BaHka B HENAX NMPOTHBOACHCTBHsA JICTalM3allHy (OTMBIBaHHIO) JOXOIOB, MOIYYCHHBIX
IPECTYIHBIM MyTeM, H (HHAHCHPOBAHMIO TEPPOPH3MA, W B HMHBIX CIydasdx B COOTBETCTBHH C
3akoHoaareabcTBOM Poccuiickoit @enepanun.

2 CepBHC NOCTYIIEH TOJIBKO I MOOHIBHBIX YCTPOHCTB, MOAAEPKUBAKOIMX OMCPALHOHHYIO cuctemy Android, i0S.
TpeGoBaHHs K BEPCHAM OMEPALMOHHBIX CHCTEM YKa3aHbl Ha CaiiTax OpHUMATbHBIX MarasHHoB MPUIOHEHHUH.
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3.20. bauk Brpase oTkasath KimeHTy B mpueMe pacnopsDKeHHit Ha IIpoBeIeHKe Onepaluii mo
Horosopy uepes JlucraHumoHHOe obciyxuBaHHe. B Takux ciydasx BaHk NpuHHMAaeT TOMBKO
Ha/UIe)KamuM 00pasoM O(pOpPMIIEHHBIE JOKYMEHTHI, B TOM YHCJIE pacyeTHBIE, HA OYMaKHOM
HOCHTEJIE.

3.21. Jlna wucnonb3oBaHus J[HCTAHIHOHHOTO OOCHYKHBaHHSA KIIHEHT CcaMoOCTOSTENBHO
obecreunBaeT MOAK/IIOYEHHE K KaHATIaM dIeKTPOHHOM, B T. 4. MOABIKHOM, CBA3H H/UITH MOIIEPIKKY
HEOOXOAMMBIX (YHKIIHH Ha CBOMX YCTpoicTBax (TenedoHe, cMapTdoHe, MIaHIIETe, KOMITBIOTEPE i
T.IL) H y CBOETO OIEPaTOpa CBA3H, a TaKk/Ke HHPOPMHPOBAHKE ONEPATOPA CBA3H O CBOEM COTJIACHH
Ha MOJTy4eHue M000H HHpopMaluy 1o JIoroBopy B TeyeHHE CPOKa ero JeHCTRHUS.

Kinent cornamaercs, 4to BaHK He HeceT OTBETCTBEHHOCTH 3a COOM M OTKA3bl B
JMCTaHIHOHHOM O0CTY)KMBAHUH, CBA3AHHBIE C HAPYLICHHSMH B paboTe OOOPYIOBAHHS CBA3H
/MM CETeH CBSI3H, H BO3HHUKILKE B 3TOH CBS3H YOBITKH.

Kmuenr cornawmaercs, uro bauk Bnpase otoGpakars B CHcTeMe HHYOPMALHIO O MPOIYKTax
u yeayrax banka u ero maprhepax. KimeHT BrpaBe 0TO3BaTh JaHHOE COTIacHe, 0GPATHUBLIHCEH B
bank mocpeznctBoM J[HCTaHIHOHHOTO 0OCTYKHBAHHS.

4. CpenacrBo noarsep:KIeHHs

4.1. Jns monrsepxaenuss Pacnopsxenuit Kiwmenta, nepenaBaeMbix 1o Cucreme,
Kimenty npenoctaBnsercs cepBrC J0CTABKM CEAHCOBBIX KITIOUeii, KOTOPBIH BKIKOUYAET B ce0s KaHa
SMS-kox u kanan PUSH-yBeoMiteHus.

4.2. Kanan « SMS-koa»

4.2.1.  CreHepupoBanHblii cpenctBaMu CHCTEMBI KITIOY ornpasnsercs Kinenty Ha Homep
MOOHIBHOTO TeneoHa mocpencTBoM SMS-coobmenus. B Clydyae HEKOPPEKTHOrO BBEICHHS
CeancoBoro kmoua Kimenty ormpabisercs SMS-cooBIieHHe ¢ HOBBIM KmodoM. B cnyyae
[ITHKPATHOr0 HEKOPPEKTHOro BBeAeHust CeaHcOBOro Kimoya noctyn k CucTeme Omokupyercs.
Pas0mokuposka CeaHcoBoro kmoda B 3TOM  ciydae MPOM3BOJMTCA B CPOK M IOPSIKE,
YCTaHOBJICHHOM B 11.9.3 HacTosumx [IpaBui.

4.2.2.  OOs3aTeNbHBIMH  MApaMeTpaMH Pacnopsikenus/Mupopmanmontoro  coobuenus,
YKasbIBACMbIMH M HANPaBIAEMBbIMK bankom mocpenctBom kamama "SMS-kox", sBisioOTCS
nomy4arens Pacnopsoxerns/MHpOpManHOHHOTO COOBIIEHHS | CyMMa B BAIIOTE ONEpanuu (jiis
DUHAHCOBBIX OIEpalHii), IOMOIHHTENBHBIMH (YKa3bIBaEMBIMH 110  YCMOTPEHHIO banka) -
HasHadenue Pacnopsxenus/Uudopmaluonnoro COOOIIEHHs], 3aceKpeUeHHBIH (3aMacKUpOBaAHHBIH )
HOMEp DAHKOBCKOIo cyeTa MoIyyaresis/Homep Kaptsl, BUK vy HauMeHOBaHUe GanKa [IOJTydaTeIs.
[lpn  ucnonp3oBannn Koma mOATBepkIeHHS B  KauecTBe AononaHuTensHoro  CpenacTsa
AYTeHTHDHKAIUT 0053aTeTLHBIM [1APAMETPOM SIBIISLETCS €10 NpeIHa3sHaYeHHe.

4.2.3. Cwmena Homepa Tenedona anst kaHama «SMS-kom» IIPOM3BO/IMTCS HA OCHOBAHUH
3aspienus ot Kimenrta ([Ipunoxenue Ned) unu 3asBieHHs 00 W3MECHEHHWH JIHYHBIX JAHHBIX
AiepKaTersl OAHKOBCKOM KapThl, COTNIACHO KOTOPOMY H3MEHHJICS HOMep MOOHIBHOro TesedoHa,
HCTIOJIE3YEMOTO B KAa4eCTBE CPEICTBA MOATBEPKIEHHS IUIaTexedl B CHCTeMe IMCTAHIIHOHHOTO
0aHKOBCKOTO 00CTyKHBAHHS (PU3HYECKHUX I IHEProdaHK.

4.24.  baHK He HeceT OTBETCTBEHHOCTH 3a mepenauy Kimentom TPEeTBHM JIHIAM HOMeEpa
Tenedona (SIM-kapter), Ha KOTOpBIL €My OTIPABIIOTCS creHepuposanHsle B Cucreme Kiroun.

4.2.5.  Kanan «SMS-kon» noaaepkuaercst MOGHIBHBIM NPHIOKEHHEM « DHEProOaHK».

4.3. Kanan «PUSH-yBenomnenus»

4.3.1.  CreHepupoBaHHBIE CeEpBEpPOM HH(QOPMALHOHHEIE COOBIIEHHS OT MPHIOKEHHUS,
BCIUTBIBAIOMINE HA JKpaHe MOOHMJIBLHOTO YCTPOHCTBA NP HATHYHH CETH Hureprer. B ciyuae
HCKOPpeKTHOro BeeeHus Ceancooro kmoda Kimenty PUSH-yBeoMIen e ¢ HOBBIM KIiouoMm. B
clydac TPEXKpaTHOr0 HEKOppekTHoro BeeneHus CeaHcoBoro kmoda goctynm k CHcTeme
OmoKkupyetcs.

4.3.2. Ilpm ycTaHOBKE [PHIOKEHHS HA MOGHIbHOE YCTPOHCTBO  IeHEepHpPYeTCs
CTICIHATBHBIH HICHTH(HKATOP MOOHIBHOIO yeTpoiicTBa "PushID",
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4.3.3. Ilpu peructpauuu B cucreme KiHeHTa K 3alMCH O JAHHOM KJIMEHTE NPHBA3BIBACTCS
MOOHJIBHOE YCTPOHCTBO, HA KOTOPOM YCTAHOBIICHO IIPUIIOMKEHHUE.

434. CwmeHa IPUBS3aHHOTO MOOHJIBHOIO YCTPOHCTBA MPOMCXOIUT IPH aBTOPH3ALUH B
MOOHJIBHOM MPHIIOKEHUH.

43.5. DbaHk He HeceT OTBETCTBEHHOCTH 3a mepefadyy KIHEHTOM TpeTBHM JHIAM
MOOHIIBHOTO YCTpOIicTBaA, Ha KOTOpPBIH eMy otnpasisiorces «PUSH-yBemomienus», a Takike Beex
NaHHBIX, CBA3AHHBIX ¢ TIpoBeaeHueM omnepanuil B Cucteme, H3BecTHBIX Knuenty.

4.4. Omun Kox moareepykaeHHs MOXKET OBITh MCIOJIB30BAH TOJIBKO OJUH pa3 H B TOM
ceace cBs3u B Cucreme, B koropom Obul 3ampomeH. Cpok geicteus Koma moaTBepiKAeHUS
cocrasiiseT 360 (TpucTa MECTHAECAT) CEKYH/I C MOMEHTA €T0 OTIIPaBKH.

4.5. KiueHT 06s3yeTcs He pacKphiBarh TPeThUM IHIaM HHpopmarmioo o Cpexncrsax
IOZTBEPI/ICHHS, MOOBIX KOJAX M [apoysiX, HeoOXoaMMbIX s Joctyna JIBO u/nin mpoBeacHUs
omepamuii, HaXOJAMXCS B €r0 PaclopsKCHHH, XpaHdTh U  HCmosib3oBaTh  CpencTsa
TMOATBEPYKAEHHS CIIOCO0aME, 00eCIeYHBAOIIUMHA HEBO3MOKHOCTE HX HECAHKIHMOHMPOBAHHOTO
HCITOJIE30BAHUSL.

4.6. K/IHeHT corianaercs Ha mepeiady pacrnopsiKeHHi/ opydeHHi Wil MHpOopMaluy
Mo KaHaiaM [epeJaud COOOMeHUH, OCO3HABas, 4TO TaKWe KaHailbl [epefadd HHGMOpMAlHH He
ABJIAIOTCA GE30MACHBIMH, H COTJIAINAETCS HECTH BCE PUCKH, CBA3AHHBIC C BO3MOJKHBIM HAPYLICHHEM
KOH(HIEHIMATBHOCTH, BO3HHKAIONIME BCIEJACTBHE HCIOIB30BAHUA TaKMX KaHATIOB Mepelatin
WH(pOpMALIKH.

5. Tlopsizok padoTsl ¢ PacmopsizkeHUAMH

3.1, Kimuent gopmupyer Pacnopsokenue B Crcteme, 3all0IHAET COOTBETCTBYOLIHE MOJIL
JKpaHHOM (HOPMBI, M HampapisieT B baHK ¢ HMCHOTL30BAHUEM Cuctemsr. Ilepemaua Kiuentom
Pacriopsukenust o Cucreme o3HavaeT, 4to KiMeHT mopydaer bauky mnpoBectH DHHAHCOBYIO
omeparuio (CIeNKy), COOTBETCTBYIOMIYIO yKa3aHHOMY PacriopsukeHHIO.

5.2, MomeHTOM HocTyIUleHHs B baHk PacropsukeHHs CHUMTAIOTCA BpeMs M JaTa 3alluch
PacropsikeHHs B peecTpe pacropsokeHuii CHCTEMBI, 33 KOTOPOE NPUHIMACTCA MOCKOBCKOE BPEMA,
ompesiefieHHOe O  4acam  O0OpYyHOBaHMA, HCIOJIBE3YEMOTO BapkoM JUis  perHCTpalnuu
PACIOPSKEHHA.

5.3. Ecoi Mo Kakum-Tubo MpHYMHAM (paspbiB CBA3M M T.I.) KIHEHT HE TOTy4quI
cooBIIeHre 0 perucTpanuy Jubo 06 oTKase B perucTpanuu PacropskeHHsd, OTBETCTBEHHOCTE 32
YCTAaHOBJIEHHE OKOHYATENBHOrO pe3yJbTaTa MepeIatin Pacnopskenust cpeactsaMu  CHCTEMBI
nekuT Ha Kimenre.

5.4. PacropsukeHHe JODKHO GBITH HOATBEPXKIEHO C MOMOIIBIO ICHCTBYIOIIETO CpenctBa
noaTBepIKAeHus, ucronapzyemoro Kinenrom. IIpa oTCyTCTBUH MOATBEPHKICHHA PacniopsikeHue He
perMcTpHpyeTes U cuntaetcs, 4to Pacnopsikenue KiMeHTOM HE nepeaaBaiock.

3.3, BaHK BIpaBe NPHOCTAHOBHTH HCMOJIHEHHE PaclopsiKeHHd B Clydae, €cid B
poliecce  €ro  HCMOMHEHWs —OyZeT — yCTaHOBIICHA HEOOXOJMMOCTE B IIPEJOCTABIICHHH
JIOMOJTHATENBHBIX JOKYMEHTOB, MPEIYCMOTPEHHBIX 3aKOHOIATC/IBCTBOM Poccuiickoii Denepanu,
710 MOMEeHTa mpemocTaBieHus KiueHToM TakuX NOKYMCHTOB B bauk. Ilpu BbLIBIeHHH bankom
OmepalyH, COOTBETCTBYIOLIEH MpH3HAKaM OCYIIECTBICHHS MEpeBOAa ACHCKHBIX CPEACTB oe3
cornacust Kinenta, BaHK MpHOCTAHABIMBAET WCIOJIHEHHE pacropspkeHus KimeHTa Ha CpOK HE
Gornee 2 (mByx) paboumx nHed W 3anpammBaeT y KiMeHTa MOATBEPKACHHE BO300HOBJIEHHUS
ucroHeHus pacnopsukeHus. [Ipu momydenun ot KineHTa Mo ATBEPKACHHA baHk He3aMeTHTENbHO
BO30OHOBIISIET HCIIOTHEHHE PACIOPSDKEHHUS, NP HEMONYUeHHH MOATBEPHK/ICHUS, M0 HCTECHCHIH 2
(nByx) pabouHx JHEH ¢ MOMEHTA MPUOCTAHOBICHHA.

5.6. BaHK BIpaBe OTKa3aTh B HCIONHEHHH PacrnopsukeHHMs, eCliM aHaiu3 BO3MOKHOCTH
ero BBIMOJIHEHHS, IPOBEIeHHBIN BaHKoM, TaeT OTpULATeIbHbIH Pe3yIbTar.
57 Bauk BmpaBe oTkazaTh KUIHEHTY B MPHEME OT HETO PacriopsbkeHUH Ha IPOBEACHHE

GAHKOBCKHX OIepaluii ¢ uernop3oBanieM CHCTEMBI MOC/E TPEJBAPUTEEHOTO MNPEeAyPEKIACHIA
K THeHTa [IpH BEIABIECHHH COMHHATENBHBIX omepanui Kimerra. bank He HCIONHACT paclopsHKEHAE
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KnuenTa nmo mposesieHHIO ONepalHH, COOTBETCTBYIOILIEH MPH3HAKAM OCYIIECTBICHHS MEPEBOIA
JeHEKHBIX cpejicTB Oe3 cormacust Knwmenta, B ciydae, eciu or Kimenrta Oymer momydena
HH(OPMALMA 0 HECOTTIACHH C IIPOBEICHHEM ONEPALIMH B CPOK COIIACHO HACTOSAIMX [IpaBuil.

58 Kmuent mpemocrasiger baHky npaBo mpH HpoBeNeHHH Olepalii Ha OCHOBAHHH
Pacnopsokennii Knuenrta coctaBisate oT uMeHH KiHMeHTa IU1aTekHble TOKYMEHTBI, HEOOXOAUMBIE
JUIS TIPOBE/ICHUS TAKHX OMepariui.

2.9 Bank o0s3an xpanuth nocrynupimume ot Kinenta Pacnopsikenus: B TeueHue cpoka,
YCTaHOBJIGHHOTO JEHCTBYIOIIMM 3aKOHOJATENLCTBOM IS XPAHEHUSI PACUETHBIX IOKYMEHTOB, H
obecrieqnBath KimeHTy Bo3MOKHOCTB JocTyna K CHCTeMe MOydeHHs aKTyalbHOM 1 JOCTOBEPHOH
uH(opmauy o nocTynuBiux ot Kiuenra PacnopsikeHHsX 1 Y BeIOMIEHHSX.

[Ipu stom Kiment o6s3an He peke omHoro pasa B 7 (cems) KaJIeH/IApPHBIX THEH
OCYUIECTBIATE JoCTyn K CHeTeMe Ui moiyyeHHs HHPOPMALHH O CBOMX 3aperHCTPHPOBAHHBIX
PacniopskeHusx u o cocrosiaun CUeTOB.

5.10.  Knuent o0s3aH oTciekuBath (HakT HCIOTHEHHS/OTKA3a B MCIOMHEHHH BaHKOM ero
pacropspKeHHH Ha MepeYrCIeHHEe ICHeKHBIX CPENCTB.

5.11.  Ilpu npoBeneHuu Ha ocHoBaHuH Pacropsoxenuii Kiuenta (buHaHCOBEIX omeparuii
HCTIONMB3YIOTCA OTKphIThIe B banke Cuera KiueHTa, B OTHOIIEHHH KOTOPBIX HET 3ampera IUls
ucnons3oBanus B ABC.

6. Tlopsxok copepmenusi onepaumii no Pacnopszkenusv Kianenra

6.1. Pacmopskenns KIneHTOB ucnonusiorcs B paboune JHH B Yachl pabotsl banka B
CPOKH, yCTaHOBIICHHBIE NEHCTBYIOIIHM 3aKOHOJATENBCTBOM JUIS HCIOJHEHHS pPACMOpPSIKSHHIk
TaKoro poza, 1 B MOPs/IKe, YCTAHOBIEHHOM HacTosimumu [Tpasunamu JIBO. [Ipu stom Bank o6s3am
yBenomuth KimeHta 00 HCHOJHEHHH 3aperHCTPHPOBAHHOIO Pacmopsbkenus, mosnekiero
U3MEHEHHE (HHAHCOBOTO PE3yJIbTaTa, HE IO3IHEE CIEIYIOIIEro pabouero AHs B 3JIEKTPOHHOM
BHZI€ TIOCPENCTBOM CHCTEMBI B IOPAIKE, MPeLycMOTpeHHOM 1.8 [TpaBH.

6.1.1. B pamxax [lorosopa KiIHeHT uMeeT BO3MOKHOCTE O0DOPMHTH CIENYIOIIHE BH/IBI
pacriopsKEeHHHN:

- PACIIOpAKEHHA, CBASAHHBIC C IEPEBONAMH JCHEXKHBIX cpe/icTB Ha CyeTa, OTKpHITHE B Banke
H Ipyrux OaHkax;

- PACTIOPSKEHHA, CBA3aHHBIC C Pa3MELIEHHEM JIEHEKHBIX CPEJICTB BO BKIIAL;

- PACIOPSIKCHHA, CBA3AHHbIC C OTKPBITHEM H BEICHHEM GAHKOBCKOTO CYeTa:

- PacllOpsDKCHHA, ~ CBSI3AHHBIE C 3aKPBITHEM CuYeTa/ JIOCPOYHBIM 3aKpHITHEM BKJIAja,
PacTIOpKCHNUSL, CBA3AHHBIE C 3aKPBITHEM BKJIaja 0 OKOHYAHHIO CPOKA BKIIAJIA,

- PACTIOPAKCHHS, CBA3AHHBIE C OQOPMICHHEM 3asiBICHHs HA BBIAYy KpeIHTa/KpeIHTHOR
KapThl;

- PacIoOpsKEHHS, CBA3aHHBIE C JOCPOYHBIM [OTAIICHHEM KPEIHUTA;

- HHpOPMALIMOHHBIE COOOLICHHUS.

6.2, KJTHeHT uMeeT BO3MOIKHOCTE MPOBEPATH MHBOPMALIHIO O CTATYCE BCEX nepeIaHHbIX UM
Pacnopsokennii/ Mugopmanmonnbix  coobmenuii. IIpn  stoMm Pacnopsoxenus/MHpopmannosssie
COOOIIEHHS MOTYT IPHHUMATE CIIEYIONIHE CTATYChI:

- «O0pabatsiBaeTcs»

- «McnonueHO»

«OoOpen»

- «Kpenut BbIIan»

«HcTek cpoK AefCTBHS pelleHHs »
«OtkazaHo»

«OTka3 Oanka»

0.3, Ipu coBepuienuu omneparii HEOOXOMMMO 3AMONHATH BCE MO, MOMEUCHHBIE KAK
0o0si3aTesbHbIE TS 3aMONMHEeHMS. BaHk OTKa3bIBaeT B MpOBEIEHHH onepanuu Knuenrta B ciyuae,
eci KilHeHT He 3aIojHAeT peKBH3HUTEL, 00S3aTebHBIE /UTS 3AMOTHEHIS. [pu 3anomuenuu mosei
AUIA COBEPUICHHS ONEPALUN HEOOXOAMMO [POBEPATH KOPPEKTHOCTH BBEIEHHBIX PEKBH3HTOB. [Ipu

1
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COBEpIIEHHH OIEpalMd C HEKOPPEKTHBIMH pEKBH3UTAMH baHK BBeJEHHBIC PEKBH3HTHI HE
peIaKkTHpyeT, MpOBeJIeHUe Marexa OTKIoHseT. KiHueHTy HeoOXOqMMO MpOBEPATH MPaBHIBHOCTE
BBEIEHHBIX HOMEPOB Tele(OHOB, JIMUEBBIX CYETOB U JPYTUX peKBU3UTOB. [Ipu coBepieHHH
KnuentoM ommOKM B TaKMX PEKBH3UTAX MPOM3OHIET CIHMCAHHE CPEeACTB ¢ yKasaHHoro Cuera
KiueHTa 1 3auuciieHHe WX Ha HEMpPABUIBHO YKa3aHHbIe peKBHU3UTHL OT3BIB MiIaTexel ¢ HEBEPHO
yKa3aHHBIMH PEKBU3UTAMH HEBO3MOMKEH.

6.4. bank BrpaBe oTKa3aTbCsl OT HKCIOMHEHHS 3aperMCTpHpOBaHHOrO PacnopsikeHus
Knuenra:

- B ClIy4ae BBIABICHHS [IPH3HAKOB HapylleHHs 0e30MacHOCTH IIPU UCMONIB30BaHUH CHCTEMBI,
B TOM 4HMcje, ecii baHK MMeeT OCHOBAaHHS CUMTaTh, YTO BBINOJIHEHHE PacmopsnKeHHS MOXKET
noBne4b yObITKH A1 banka mubo Knuenra;

- ecnd Ha coorercTByromeM Cuere KnmeHTa HEIOCTATOYHO CPEJCTB IS OCYINECTBICHHS
DHHAHCOBOI OMEpALAHU ¢ yYeTOM KOMHCCHH 3a €€ HCIIOHEHHE (IPH HATUYUH);

— eclM HMMeercs Momo3peHue, uyto DuHAHCOBas ONEpalds CBA3aHA C OCYILIECTBICHHEM
KireHTOM IpeAnpHHUMATENLCKOMH JeATETbHOCTH;

- ecmu cymMma OHHAHCOBOM OlepalyH [IPEBBINIAeT JTUMHUT(-bI) Ha onepaunn depe3 Cucremy
WM HE COOTBETCTBYET OTPAaHUUCHHSM, YCTaHOBICHHBIM Tapudamu;

- €CJIH TPHHATHE DIEKTPOHHOTO JOKYMEHTA HEBO3MOXKHO Oe3 mpenocrtasrienus KiveHToM
JOTOHATEBHBIX JOKYMEHTOB, HEOOXOMMMBIX B COOTBETCTBHH C 3aKOHOATENLCTBOM Poccuiickoit
denepanuu;

- wim PacnopsbkeHHe NPOTHBOPEYHMT ACHCTBYIOIIEMY 3aKOHOAATeNbCTBY PO HacToAmHM
[IpaBuiaM WM YCTOBHAM HHBIX 3aKIOYeHHBIX Mexay KiueHToM H baHkom corameHui/
JOTOBOPOB.

[pu aToM Bamk o6s3aH yBenmomuth KimeHta 00 oTKase HCHOJHEHHA 3apErMCTPUPOBAHHOIO
PacriopsskeHHsI He MO3[HEe CJeIyIOEro pado4ero IHS CpPENCTBAMH CucTeMBl WJIA HHBIMH
JIOCTYMHBIMU CPEICTBAMH CBS3H.

6.5. Otkaz BaHka B COBEpIIEHHH OTNEpalif, IperycMOTpeHHBIH 0.6.3 IlpaBum, He
4BIISIETCS. OCHOBAHMEM JUIi BOSHHKHOBEHHUS TPaKIaHCKO-IIPABOBOI OTBETCTBEHHOCTH baHka mepen
KnuenToM 3a Hapymuerue ycnosuit Jlorosopa.

6.6. Bank BIpase B M000i MOMeHT ToTpeboBaTh 0T KineHTa MOANHCaHus T10KYMEHTOB
Ha GyMayKHOM HOCHTEIE, COOTBETCTBYIOLIUX [0 CMBICITY U COIEPKAHUIO MEPEJIaHHBIM KnuentoM u
3aperncTpupoBaHHbM Bankom PacnopsikeHHsIM U YBEIOMICHHAM, HE3aBUCHMO OT TOTO, ObLTH JIH
HCIIOJHEHBI 3TH Pacropsokenus U YBeJIoMIeHHs BaHKoM, a Takike He PerHCTPHPOBATH HOBBIC M HE
HCIIOMHATE 3aperHCTPUPOBAHHEE PacropsokeHus 1o noArucanis KIHEHTOM yKa3aHHBIX BBILIE
JIOKYMEHTOB.

6.7. [Ipu mpoBesneHnd Ha ocHoBaHWM Pacropsikennit Kienra ¢duHaHCOBBIX OIEpaIHi
MCIONB3YIOTCA OTKpBIThie B banke Cuera Knuenra, B OTHOMICHHHM KOTOPBIX HET 3alpeTa JUid
ucnoss3opanust B ABC.

7.  OcoBeHHOCTH NPEIOCTABICHHS OT/AeLHBIX BHI0B (PHHAHCOBBIX ONEPALMIT

7.1.  OcoGennocTH npegocTapienus ceppuca obicTpeix nuarexeil (CBII) - punancosoi
omepanun «IlepeBon cpeacTB no Homepy TesedoHay, BKIIOUASA NEPEBOI CO CBOET0
cyeTa B Apyrom banke.

[lepeBo/IbI ICHEKHBIX Cpe/ICTB depe3 CucTeMy OBICTPBIX ILIATEIKEH OCYIIECTBIAIOTCS TOIBKO
B pybusx Poccuiickoit Penepariiy Ha CYeTa KITHEHTOB-(PH3HICCKHX JIUII dankos-y4yactHukoB CBII,
OTKpEITEIE B pybnsax Poccuiickoit @enepanun (B TOM HHCIC HA CUETa U CO CYCTOB Knuenta banka,
OTKpBITBIE B OaHkax-yuactHukax CBII). baHk mnpenocTasiser KineHnTaM BO3MOXKHOCTH
ocymectsaaTh B pamkax CBII ¢ ucnonssosanreM CHCTEMBI «JHeprodaHK» NEPEBOBI TEHEKHBIX
cpenct, Haxonsumxcs Ha Cuerax KiuenTos, B none3y loqyyarenei, caeTa KOTOPBIX OTKPBITHI B
APYTHX KPEAUTHBIX OPraHM3alHsIX CIEIYIOIMMHU CIOCOOaMH MOCPEJICTBOM yKasaHHs B KauecTBE
wIeHTHQHKATOpPA PEKBH3UTOB [lonydaTens HOMepa MOOHIBHOTO tenedpona [lomyuarens —
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Qunancosas onepanus «[lepesox no Homepy TenedoHa», B TOM YUCle, M0 HOMePY TeledoHa co
CBOEro cueta B ApyroM banke.

Il obecriedeHHs BO3MOMXKHOCTH OCYIIeCTBIeH S nepeBo1oB v Kinenta baHka 10/mKHBI OBITH
noakroYeHsl B CucreMe «DHeprodaHk» uexomasiue nepero/isl B pamkax CBIT.

7.1.1.  bauk mpenoctasnset Knnentam BO3MOKHOCTB moiydats B pamkax CBII mepeBoms
JCHEeXKHBIX cpefcTB 0T OTmpaBuTelei, cyeTa KOTOPHIX OTKPBITHI B IPYTUX KPeIHTHBIX
opranusanuax. [[ns obecredeHns BOZMOKHOCTH MONYYCHHs TAKUX MepeBoaoB v KilHeHTa 10/DKHBI
ObITh NoAKTOUeHE! B CucTemMe « DHeprodaHK» BXOJSIIME MepeBosl B pamkax CBIT.

7.1.2.  Kiment cornamaercs Ha HCmonb3oBanue ero Homepa MoGumbHOro Teneona B
KayecTBe HACHTH(HKATOpa HomMepa CueTa, Ha KOTOPEIH OYAyT 3a4MC/IAThCS ICHEKHBIE CPECTBA 10
Onepauusim.

7.1.3.  TlepeBomel neHexHbIX cpemcTB duepes CHcTeMy OBICTpBIX — muiarexeil ¢
Konsepcueit/Konsepranueii 1eHeKHBIX CPEICTB He OCYIECTBIISIOTCA.

7.1.4.  ®unancoseie onepanuu «IlepeBoxsl mo HOMepy Teredomay COBEPIIAIOTCH IIyTEM
Hampapiienust Kimuentom B bank cooTserctByfomero PacropskeHus ¢ ykazaHueM B HeM HOMeEpa
MOOMIIBHOrO  (COTOBOrO) TemeOHA MONyYaTeNs EHEKHBIX CPECTE, IPEZI0CTABICHHOTO
mOC/IeIHUM  bauKy mosydatels, cymMbl NEpeBOJa, HAHMECHOBAHHE OAHKA, OOCIYKHBAIOLIErO
NOJIy4aTe/l U HHbIE apaMeTPEL, €C/IH OHHU 3anpoiieHs baakoM.

7.1.5.  Tlpu GopMHpPOBaHMH W HaNpaBICHUH Pacniopsokenus B Bank Ha cosepimeHue
®unamncoBoi onepanun «IlepeBox mo HoMepy TereoHay, B Clly4ae eCjIH MOJIy4aTelb ABIAETCS
Kimmenrom Banka, KimueHT - oTIpaBuTens JeHeKHBIX CPEICTB NOpyYaeT H yrnoJIHOMOYHBaeT baHk
MPOU3BECTH MO COOOIIEHHOMY (IIOATBEP:KICHHOMY) MM HOMEpY tenepona mouck Kimenra -
MomydaTesis MEHeKHBIX CPEACTB B 0asax manHbIX banka, mopyuaer Bamky ompements HOMeEp
Cuera KimenTa - mosmyuarens AeHe)HBIX CpeJCTB, Ha KOTOPBIH OYAyT 3auuCIIEHBI ACHEIKHbIE
CPEICTBa, H OCYLIECTBHTH MEPEBOL.

B cayuae, ecim momyuarens me siBiasercs  KimeHToM banka, wuanpaenss B Bauk
Pacrniopsikenue na coepinerne ®UHAHCOBOM Oneparuu «IlepeBon no Homepy Tenedorar, Kinent
- OTHMPABUTENL ICHEKHBIX CPEIACTB NOPY4YaeT H YNOJIHOMOYHMBAaeT BaHk, ocymecTBHTh mepeBos
ACHEKHBIX CpelcTB B pamkaX CBII, st wero maer cormacme ma mepemady u 00paboTKy CBOMX
NEPCOHANBHBIX JAaHHBIX AKIHOHEPHOMY oOmecTBy «HalMoOHaNbHAS CHCTEMA MIATEKHBIX KapT»,
barky Poccuu, 6ankam-yuactaukam CBIT i mosmygaretto mo OIIEepPALIHH.

7.1.6.  Kmmenr, sBisommiics moaydarenem NpH COBEPIICHHH (HHAHCOBOW OmMeparuu
«IlepeBox mo HoMepy Tene(oHa» JaeT cormacHe Ha MOJIYYEHHE [epeBOJIa JCHEKHBIX CPEICTB, a
TaK)Ke Ha mepenaqy u o0pabOTKy CBOMX MEPCOHATBHBIX JAHHBIX C LIEJTBIO MOJy4YeHHUS [TepeBo/a:
banky, AkunonepHomy o6mectBy «HamuoHATBHAS CHCTEMA MIATEHKHBIX Kapt», banky Poccun,
bankam-ygactaukam CBII, miatensmuky.

7.1.7. Knuent, spisiommiics noxydareneM mpu coBepuieHHH OHHAHCOBOH Omepanuu
«[TepeBon mo HOMepy TenedoHay, IPH MPHCOSIHHEHHH K HACTOSIIIM IIpaBunam, naer cormacue Ha
[IOTYyHCHHE NCPeBO/A ICHEKHBIX CPE/ICTB, Mepeaauy H 00paboTKy CBOMX MEPCOHATBHBIX JAHHBIX B
YKa3aHHBIX HeAX baHKOM, B T.4. mepefady cBeJICHHIl O HeM IUIATEe/BIHKY. B cinydae ecmu Cyer
[OJTy4aTeid — CYeT VI 3aYMCICHUS JIEHEKHBIX CPENCTB HE ObLT ycTaHOBIeH KIMeHTOM
CaMOCTOATENIBHO 4epe3 cHcTeMy OHeprodank, To KnmeHt mopydaet Bamky ompenemuts HOMED
C9€Ta JUIA 3a9MMCIICHUA CYMMBI NEPEeBO/Jd B COOTBETCTBHH C ANTOPUTMOM B I1.7.1.8. HACTOSIIHX
[IpaBwuut.

7.1.8.  Anroput™ onpesesenus CueTa MoIyyaTeis:

bauk onpenensger Cuer Knmenra-nomyqarens aist 3a9ucieHus ¢ YUIETOM CJIEMYIOUIUX [TPABUIL:

7.1.8.1. ecmu y mosyuvatelns JeHeKHBIX CPEICTB HMeeTcs BaHKOBCkas KapTta (Ha KOTOpPYIO
3aUMClIAeTcs 3apaboTHas niaTta, CPOK MeHCTBHA KOTOPOH He HCTeK, He 3a0JI0KHPOBaHHAas), TO
ACHEKHEIC CPEACTBA OJIKHBI OBITh 3a9HMCIEHBI HA CYeT 3T0i BaHKOBCKO# KapThr;

7.1.8.2. ecnm y monmy4atens IEHEXHBIX CPEICTB HET BaHKOBCKOI KapThl, yKa3aHHOU B IIII.
7.1.8.1, HO MMeeTCs OHJTAMH HITH HECKOIBbKO BaHKOBCKHX KapT (1ebeToBast, CPOK AeiiCTBUS KOTOPOI
Ha MOMEHT MEPEBOAA HE MCTEK, He 3a0/0KMPOBAHHALA), TO JEHEKHbIE CPEICTBA AOMKHBI OBITH
3a49MCIICHBI Ha OJIMH U3 CY4eTOB baHKOBCKMX KapT.

Ctp. 15




7.1.8.3. ecnu y nomaydarens OEHEKHBIX CPEJCTB HET DaHKOBCKHMX KapT, YKa3aHHBIX B IIII.
7.1.8.1 u mm. 7.1.8.2, HO HMeeTcs OJHA WM HECKONBKO BaHKOBCKMX KapT (KpeIWTHBIX), TO
JIEHEXKHBIE CPEJICTBA 3aUHCIIFOTCS Ha OJTHH U3 CYeTOB BaHKOBCKHX KapT (KpEeIMTHBIX).

7.1.8.4. ecnu y moiydareis JEHEKHBIX CPEICTB HET DaHKOBCKMX KapT, yKa3aHHBIX B IIII.
7.1.8.1, mo. 7.1.8.2, nn.7.1.8.3, HO HMeeTcs OMMH MM HECKOJbKO TeKylHMX CYeTOB/CUETOB
Aeno3uTa (BKIaza), TO JEHEXKHBIE CPE/ICTBA JO/DKHBI OBITH 3a4dMCIEHBl Ha OJMH M3 Tekymmx
CUYETOB/CUYETOB JEMO3UTa, HA KOTOPOM B COOTBETCTBHH C YCIIOBHAMH HE MMEETCS OrPaHHYCHHH Ha
OMOJTHEHUE CUETA.

7.1.8.5. ecnu moaydYaTesh He HMEeT HU OJHOTO U3 baHKOBCKHX IPOIYKTOB, EPCUHUCICHHBIX
g . 7.1.8.1. — 7.1.8.4, To mony4arens He OyAeT MpeUIoKeH B KaYECTBE JNOCTYIHEIX MOJIyJaTeaei
B pamkax @uHancoBoit onepaunit «IlepeBon o Homepy Tenedonar». B arom ciydae, a Takke, €I
yKa3aHHBIE KIHEHTOM - OTIpaBHTE/IeM CBEIEHHs O MOTydYaTeic HEKOPPEKTHBI MM baHkoM He
oGHapy’KeHbl COBIIAEHHs CBEICHMI, colmepsKamuxcs B 0asax MaHHBIX baHka cO CBEICHHAMH,
npenocTasienHbME Kinertom, bark otkaseieaet Kituenty B Peructpauni Pacnopskenus.

7.1.9. Bank MoxeT oTkazars KiMeHTy B peructpaiiui PacriopskeHus B Clryyae 0TCYTCTBUS
TEXHUYECKOM BO3MOYKHOCTH BBIIIOJIHEHHS OLEPAIHH.

7.1.10. KIuMeHT-OTIpaBUTE/b 00S3yeTCs He OCYIIECTBIIATh B paMKkax MOHHAHCOBOH ONepaluy
«IlepeBoj o HoMmepy Tenedonay» pacderst ¢ Hepesunenramu:

- [0 CleNKaM KyIUIM-[IPOJaKH LEHHBIX Oymar, JoJIei, raes, BKIaJoB B HMYIIECTBO, B3HOCOB

B YCTaBHBIH KaIllMTaI U T.I1;

- 10 OIepaIMsM, CBA3AHHBIM C [PEIOCTABJICHHEM HEPE3HICHTAM 3aHMOB W BO3BPaTOM OT

HEpe3UICHTOB TaKMX 3aiiMOB;

- [0 MHBIM CHETKaM M OIepaildsaM, 3alpeT Ha OCYIIECTBICHHE KOTOPHIX YCTaHOBJICH

3aKoHOaTeabcTBOM Poccuiickoi Pejiepalii.

7.1.11.  Knauent cornamaercs:

- Ha mcmonmb3opaHHe ero Homepa MoGwibHOTO TeneoHa B KayecTBe HACHTU(HKATOPA

romepa CueTa, Ha KOTOPBIH Oy/yT 3aUUCITECS ICHEKHBIE CPECTBA 110 Omneparsm;

- ga nogkmouenue ycrayru CIIB ¢ paspenieHHEM HMCXOMSIMIMX H BXOIAIIMX TICPEBOLOB B

pamkax CBIl oHOBPEMEHHO C MOAKTIOYEHAEM K CHCTEME JIBO DueprodaHK /10 MOMEHTA

otkaza Kiuenta ot yeayra CIIB myTeMm HampaBieHHs MHCBMCHHOIO 3afBICHHA B bank

(IMpunosxkenue No6 HacTosmux [Ipaui).

7.1.12. KiaueHT UMeeT npaso:

7.1.12.1. Otkmoyars yeryry CIIB 1o MCXOXAIMM W/HIH BXOJAIIMM MEPEBONAM H BHOBB
MOJIK/II0UATh YCIYTY MO Bojen3bsnieHnio Kivenra. 3asBlIeHHE Ha NOJKIOMCHHE BHOBR YCIyIH
CBIT odopmsiercs cornacHo ITpunoxenust No7 HACTOAIIMX [TpapuiL.

7.1.12.2. TTonyuats jmeHexHble cpeactsa no OmeparusM MpH  YCAOBHH - yKa3aHHs
OtmpaBuTeneM, 00CIYKHBAEMBIM [IPYro# KpeTHTHOH opranmsaiueii, banka B kadecTBe banka
nonyuatens, Homepa Mobuaeroro Tenedona KimenTa.

7.1.12.3. Ocymecteiasats B Cucreme «DHeprodank» B pamKax CBII mepeBobl JEHEKHBIX
cpeacTB B Toib3y Ilomydarenedf, OOCTY)KHBaeMBIX IPYTMMH KPEIUTHBIMH  OPTaHA3ALMAMH,
yuactHukaMy CbIL

7.1.13. 3a ormpasky w/miu morydenne IlepeBonos B pamkax CBII baHk MOKeT B3HMaTh
xoMmuccHio ¢ KimenTa B cooTBeTCTBUH ¢ Tapugamu baHka.

7.1.14. Jlumutel Ha  copepmenme  Omepanuii  MPEIyCMOTPEHBI  JIEHCTBYIOMIMM
3aKoHOJATENbCTBOM Poccmifickoil  @eiepauuu. baHk Tawke MO CBOEMY YCMOTPCHMIO BIIDABE
yCTaHABIMBATh JIMMUTHI Ha coBeplieHne Onepanui (pa3oBBIil/ CyTOYHBIH/ MECAUHBIH TUMHT).

7.1.15. Hudopmarus 0 MOpAIKE CIMCAHUS/ 3aUHC/ICHHIS TEHEKHBIX CPCICTB Knuenty banka
mpu cosepiennd Omepanuii, 0 pasmMepe KOMHCCHH 32 COBCPIICHHE yKa3aHHBIX nepeBosioB, 00
YCTAHOBJIEHHBIX DBaHKOM JHMHTOB Ha COBEPLICHHC Omnepanuit (pa3oBbIil/CyTOUHBIH/MECSYHBIH
JIEMHET), pa3Meliena Ha obuIHaTbHOM caiiTe banka.

7.1.16. KnueHT B J1H060# MOMEHT BIIpaBe oTKa3arhes oT ycayru CIIb i 0To3BaTh cOrniacue u
mopydeHue Ha 00pabOTKy CBOMX IEPCOHAIBHBIX JaHHBIX [IPH HCHOJIB30BAHHHA CBII, obpaTHBIIKCE
B mo6oi#i u3 oducoB baHka K Hamkcap 3asBJICHHE HA OTKa3 OT 00paboTKH MEPCOHATBHBIX TAHHBIX
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npu ucnoassoBaHud CBIL. 3asBnenue odopmisiercss coriacHo [Ipumoxkenust Ne7 HacTOAMX
[TpaBum.

7.1.17. baHK He HeceT OTBETCTBEHHOCTH 3a MOOBIe MoHeceHHble KimnenTom BaHka yOBITKH,
CBsA3aHHBIC C MPEPbIBAaHUEM HITH HapymeHnueMm nocryna Kk Gynkuuonary CbhIL, B Tom 4ducie BBHIY
HEJIOCTYIMHOCTH YCIYT CBS3H, KOMMYHHUKAUMOHHBIX YCIIYT, 3al€PKKH B CETH W/HIH NpPEpPHIBAHHE
CETEBOI0 COEJUHEHHS.

7.1.18. baHK He HeceT OTBETCTBCHHOCTH W He Bo3BpamaeT OTIPaBHTENO MOIYHUEHHYIO
KOMHCCHIO 3a [1ePEBO/] BCIIEICTBHE:

- ykasaHus OrtnpasuteneM npu  copepmieHnn Omepaid  OMMOOYHBIX PEKBH3HTOB

[Tony4aresns, 06¢cTy:KHBaeMOro Apyroi KpeAUTHON OpraHu3alHeii;

- OTCYTCTBHA Y KPEIMTHOH OpraHW3alMd, B I[0Jb3y KOTOPOH OTNpaBIeH MNEPeBO,

BO3MOKHOCTH 3a49HCIIHTE/BBIUIATHTE MepeBo [lonyqareto;

- Hapymenns Knuentom tpeGoBanuii 3akoHonatensetBa Poceniickoit ®eneparmy;

- B JIPYTHX CITy4asx, KOrAa [0 HEe3aBHCAUIMM OT baHka mpHYHHAM MEPeBO HE MOXKET ObITh

3aumcien/ Beltaver [lomyvarero.

7.1.19. Cropousl B pavikax mepeBosoB iatexeii CITB pyKOBOJCTBYIOTCS HACTOSIIMMH
[IpaBunamu, 3a HCKTIOYEHHEM 0COOCHHOCTEH, MPelyCMOTPEHHbIX HACTOSIIEH [TaBOiL,

7.2. dunancosas onepanus «Ilepesoa no QR-koxy uepes Cepsuc 0bIcTpBIX
niarexei

7.2.1.  ®unancossie onepanun «[lepesoa no QR-komy yepe3 CepBHC OBICTPBIX MIIATEKEH »
(manee — «Ilepeson mo QR-Kkoxy») MOryT GBITH coBeprmeHs! KIMEHTOM Ul OMIATEI TOBapoB H
YEIyr, NpellaraéMblX OpraHHU3AUMAMH HJIH FOPHAMYECKMMH JIMLIAMH HIH HHIHBHIYATbHBIMH
[IpEANPHHUMATEIIAMA, C  [OMOUIBKO MOOHIIBHOTO ycTpoictBa KilMeHTa (¢ BO3MOMKHOCTBIO
(DUKCHPOBaHHS H300PAKEHHUS), HA KOTOPOE YCTAHOBIEHO MOGHIBHOE NPUITOKEHHE « DHEProOaHK».

7.2.2.  ®unancoBsle onepauuu «IlepeBox mo QR-xomy» wuuHmEHpyrotcs Kimentom B
MoOuIIbHOM MIPHITOKEHHH «DHEProGaHK» H COBEPLIAITCS myTeM HamnpasieHus Kiuentom B Bank
cootseTcTBYIONIEro [lopyuenus, mapaMeTpsl KOTOPOro YacTHYHO 3aMOMHSIOTCS ¢ HCIIOIb30BAHMEM
HH(OPMALKH, MONYUYCHHOH B pe3yNbTaTe CUHTHIBAHHS C TOMOIIBI0 MOGHILHOIO ycTpoiicTBa
Kiuenrom QR-koza. ¢ ykaszanuem Kinertom B [Topyuenun GaHKOBCKOTO cyeTa, ¢ KOTOPOro Oynyt
CIHCAHBI ICHEIKHbIC CPEACTBA [IEPEBO/IA, CYMMBI ONIEPALUHU (€CTH ITa HHOOPMAIHS HE COLSPIKUTCS
B cuuThIBaeMoM QR-Koze) M MHBIX MapaMeTpoB, eclH OHH 3anpomensl Bankowm. KIHeHT o6s3an
NPOBEPHUTH MPABUIBHOCTE CHOPMUPOBAHHOTO [TOpYUEeHHS M MOATBEPIHTD €r0 JeHCTBHTEIbHBIM
CpenctBom monrsepikaenus. C MoMeHTa noarsepxaeHns Kimuenrom Iopydenus oneparmst me
MOKeT ObITh oTMeHeHa. [l BO3BpaTa CYMMBI [UIaTeka Kinenty neoOxommumo obpatutses
HEMOCPE/ICTBEHHO K MOJIYYaTEeNIO TeHEKHBIX CPEICTB.

7.2.3.  Hanpasnsas B Bank [lopyuenue Ha coBepruenne ®HUHAHCOBOI onepauuu «[leperon
no QR-xkomy», KineHT mopyuaer u ymonsomoumBaer Bauk, OCYIIECTBUTEL IIEPEBOJ ICHEKHBIX
cpencts B pavkax CbIL, anst wero maer cormacue Ha nepenauy u 0GpaGoTKy CBOHX [EPCOHATBHBIX
JaHHBIX (B T.4. Homepa temedona) AxmuoHepHOMY obwectBy «HaunonansHas cucrema
IUIATeXKHBIX KapT», bauky Poccun, 6ankam-yuactaukam CBIT u monygaremo mo OIepamnuu.

7.2.4.  Ecnu HHOe He yKa3aHo B HACTOSIIEH rJaBe, IIpH NPHHATHH U 00paboTke [Topyuenuit
Ha coeepienne PuHaHcOBOH oneparmu «llepesoa mo QR-koxy» moiexar PUMEHEHHUIO ITYHKTBI
5.1-5.11.Hacrosmux [Tpagu.

7.2.5.  bamk moxet oTkasarh KimenTy B perucrparmu [Topyuenus B citydae OTCyTCTBHS
TEXHHYECKOH BO3MOKHOCTH BBINOIHEHHS OTIEPALIHH.

7.2.6. KuaueHT, ABIAOMMACS [OIyYaTeseM TPH COBEPIICHHH ornepanui Mo BO3BpaTy
AICHEHKHBIX CPEJICTB (B CBSI3H C OTKA30M OT TMOITYUEHHS TOBAPA WITH YCITyTH), [IPH IIPUCOETHHEHUH K
HacTosmuM [lpaBuiam, maeT coryacue Ha MoJTyYeHHE TEPEBOA NEHEKHBIX CpeICTB, mepeaauy u
00pabOTKy CBOMX MEPCOHATBHBIX JaHHBIX B YKA3aHHEIX [e/I1X BankoM, B T.4. nepesady CBeleHHit o
HEM M7IATCIbIMUKY, @ TAKXKe MOpy4aeT baHKy ONpeie/MTh HOMEp CYeTa IS 3aUHCICHHS CYMMBI
neperoja.
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8.  Veeaomuenue no onepauusiv ¢ ICII

8.1. bank yeemomuiser Kimenta 000 Bcex onepanusxX, COBEpIICHHBIX MM C
ucrnois3oBaHdeM ODCII. JlaHHas 0OsA3aHHOCTH CYHTAETCs HCHOJHEHHOH baHKOM HaJlIeKalim
oOpazoM mpu pasmelneHuH uHpopManuu 00 ocrtarke(-ax) u onepauuu(-ix) mo Cuery(-am) B
muuHoM Kadunete JIBO.

8.2. Knuent o0si3an He peske 1 (0qHOro) pasa B HeJeJ1I0 CAMOCTOSATENBHO OCYLIECTBIIATh
KOHTPOJTb OCTATKa(-0B) U OTepalii, coBepuieHHbIX M0 CyeTy(-am). baHK cuMTaeTCss HCIOTHUBIIIMM
06s13aHHOCTL 00 HH(OpMEUpoBaHHK KiTHeHTa 0 coBepieHHH onepaluu ¢ ucrnons3opanueM DCII co
JIHs, CIAEOYIOIIEro 3a JHEM MCTeYEeHHUS HEeJENBHOrO CPOKa ¢ MOMEHTa IOCIEIHErO MOIYyYCHUS
undopMannu 06 ocTaTke(ax) M Omepanusix, coBeplIeHHBIX Mo CyeTy(-am), ec/ii MHOH MOPSIOK
yBenomieHns KiueHTa He MPeIyCMOTPEH COOTBETCTBYIOMIMM I0roBopoMm ¢ KimentoM Mo ero
cyeTy

8.3. Hacrosmumu TlpaBuiaMy yCcTaHABIHBAETCSA CIIEAYIOMMA MOPSIOK yBEIOMICHHS
Kmuenta no oneparusam ¢ ICII:

8.3.1. wmHpopmupoBanue ocyliecTBIsieTcss bankoM cpencrteamu camoi CHCTeMbl;

8.3.2. B cuHCTeMe OTOOpaKAIOTCA COOTBETCTBYIOMIHE HH(MOPMAIHOHHBIE COOOIIECHHS |
CTATyChI PACTIOPSHKCHHUHM, TTOyYeHHBIX 0T KiMeHTa B pesuMe pealbHOro BpEMEHH,

8.3.3. wmH(opManus 060 BCeX NMPOHU3BEICHHBIX B TEUYCHHE TH OMepanyax QUKCHPYETCs B
BHIE BBIMHCOK Mo pacxoxubiM omepamusiM ¢ DCII mo uToram Kaaoro KajaeHIapHOTO IHS, B
KOTOPOM HACTYIHJIH YCIOBHS O€30T3BIBHOCTH IO 3aKOHOJATEIbCTBY Poccuickoi Genepanyu 15
COOTBETCTBYIOIIMX MEPEBOIOB IEHEKHBIX CPEICTB Mo Pacnopsukenuto KiuenTa ¢ HCMoIb30BaHUEM
ACII, 1 B cpoK He To3/IHee 23 4acoB 59 MHHYT KaJeHAAPHOTO JHA, CIEIYIOMETO 32 KOKABIM THEM
roBeAeH s HTOToB o onepaunusam ¢ ICIL;

8.3.4. OaHK TaKKe BIpaBe BKJIIOYUTL B BhILICYKA3aHHOEC YBEJIOMICHHE PpaCXOIHBIC
Onepalky 110 UTOraM KaKJI0ro KajleHJapHOro NHSA, B KOTOPOM B OTHOLICHHH TaKMX onepauuit
npoiizieHa TpoLeAypa aBTOPH3aIiH, MPe/lyCMOTPEHHAs JOTOBOPOM O BBIIYCKE H o0cy)KUBaHUH
0aHKOBCKOM KapThl;

8.3.5. TpH BO3HHKHOBEHHM CIOPHBIX CHTyallUid [0 OINEpalHiM, COBEPIICHHBIM C
ucnonpzopaguem DCII, Kiuent o0si3aH He MO3[AHEE OHSA, CISAYIOMIEro 3a JHEM IOJIyHCHHA
yBeIOMIeHHs 0T baHka 0 COBEPIIEHHON OMEpalliH, HAMPABUTH IIMCEMEHHOE 3aABICHUE O CIIOPHOH
onepaiu B baHk mo mecty 0GCITyKHBAHHA.>

9. TlpHocTaHOBKA H OrpaHHYeHHE 00CTYKHBAHUSA

9.1. Kiment BrpaBe B moboe BpeMs B TeUeHHE Cpoka JeHcTBus J[oroBopa MpHOCTAHOBUTEH
o6enyxupanue 1o Cucreme. [IpmoctanoBneHHe O00CTYXKHBAHHA OCYIICCTBIACTCA B TOPAIKE,
omicanHoM B 11.3.7.1. Hactosmux [Ipasuit.

9.2. BaHK OrpaHHYHBAET AMCTAHIHOHHOE 00CTy)nBaHKe KIHEHTa B TCUCHHE pabouero JHs,
CJIeYIOIIETO 3a JHeM MOCTYIUIEHHS TUCEMEHHOT0 3aABICHUSA OT Knuenra.

0.3. BaHk BO30OHOBISIET JUCTAHIMOHHOE OOCIY)KHBaHWE, M[PHOCTAHOBIEHHOTO IO
ununuaTuse Kmmenta, He mosaHee l-ro pabouero AHA TOCIAE MOMYYEHHS COOTBETCTBYIOIIETO
nuceMeHHOTo 3agBiaenus ot Kiuenra ([Tpunoixenne Ne3).

BaHk BhpaBe OTKa3aTh B BO30OHOBJIEHHH OOCIY)KHBAHUS H CHATHH OorpaHHYeHHH B ciIy4ae
Hapymenuss KIHeHTOM 0053aTeNbCTB, MPEAYCMOTPEHHBIX HACTOMIIMMH [lpaBunamu. B osTOM
cllydae BO30GHOBIEHHE OOCITY)KHBAHHA M CHATHE OrPAHUYCHHH OCYIIECTBIACTCS B MOPAIKE,
ycTaHoBIeHHOM 11.11. 9.6, 9.7. TIpaBuir.

904. Bank wMeeT mpaBo Ge3 mpeaBapHTENbHOro yBemomienus KiueHTa HPHOCTAHOBUTEH
AMCTAHIHOHHOE GankoBcKoe obcnyxuBanne KimenTa, B 1000M U3 CIEAYIOMHX CIIyqacB:

3 OcnapuBaHue OTepaLiil o 6aHKOBCKHM KapTaM NPOM3BOJMTCA B COOTBETCTBHH C [IpaBunamu BbIITyCKa,
0OCTyKHBAHHSA H MOJIb30BAaHHA OAHKOBCKHUMHU KapTaMH AKB «2ueprobanky (AO)
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- Ip¥ HamH4uuK y banka uHpopmanuu o Tom, 4To JaHHble Kinrenra naxoadarcs B 0asze JaHHBIX
0 CIy4asX H [MOMBITKAX OCYIIECTBAEHUS I[EPEBOJOB ICHEKHBIX CpelcTB Oe3 100pOBONBLHOIO
COIJIacusl KITHeHTa;

- BBISIBJIEHHS] baHKOM IOMBITOK AeCTPYKTHBHOIO BO3ICHCTBHUS HA CHCTEMY:

- TIPH BBISABJICHHH (DAKTOB W/HJIM IPU3HAKOB HAPYIIECHHS HHPOPMALMOHHON Ge30MacHOCTH,

- HapymeHus: KimeHToM 0053aTebCTB, IPpeyCMOTPEHHBIX HacTosAummu [IpaBunamu;

- IIpH HalW4uK y banka uH(OpMaHU 0 TOM, 4TO B OTHOImEHHH KIlHeHTa Cy10M BBIHECEHO
ONpe/Ie/ICHHe O MMPH3HAHMH OOOCHOBAHHBIM 3asBIICHHA O NMPH3HAHHH TPAKIAHHHA OAHKPOTOM H
BBE/ICHA MPOLEYpa PECTPYKTYPU3ALHHU J0/ITOB MM IIPHHATO PEIISHHE O MPH3HAHMHK IPakIaHWHA
0aHKPOTOM M BBEJCHA [POLE/yPa PeaTH3allMH HMYIIECTBA; - [[PH BO3HUKHOBEHHH TOT03PEHHH 00
ucriose3oauu JIBO B uensx neraamsanuu (OTMBIBAHHA) JOXOIOB, MOTYYEHHBIX MIPECTYITHBIM
MyTeM, HIH (UHAHCHPOBAHMS TEPPOPH3MA JIHOO OCYIIECTBIEHHS MpPEINPHHAMATENHCKOMH
JesTe/IbHOCTH, B TOM YHCJIE B CACIYIONIHX CIIyYasx:

BBIABJICHIS baHkoM B nestenbHocTH KilMeHTa PH3HAKOB COMHHTENBHBIX OMEPALIHI U CIEOK HITH
pH HEMPEAOCTaBIeHHH KIHEeHTOM [0mONHHTETBHOH HHMOPMALHH (JOKYMEHTOB) banky, B ToM
HHCIIE MOACHAIOIIEH SKOHOMUYECKUI CMBICT MPOBOIMMBIX 10 Cuery onepammii (cienox).

9.5. Ilpu wmapymennu Kimentom oGs3aTenscrTs, MPEOYCMOTPEHHBIX  HACTOSLIHMHU
[IpaBunavu, B TOM 4HCIIe B Cilydae HEMOIHOTO H HEMOAPOOHOTO COCTAB/IEHH S HA3HAYCHHS [L1ATEKa
B CcoOTBeTCTBHM ¢ M.12.6.8. macrosmux [IpaBmir, BaHk BhmpaBe OrpaHHYHTH AMCTAHIHOHHOE
6aHKOBCKOE 0OCITyXMBAHHE C HCIONMb30BaHHeM CHCTEMbI, & HMEHHO, OTKa3aTh B perucTpanuu u
HCIIOJIHEHHH PacropsikeHHi Ha coBepleHHE Oneparmii.

2.6 Bo3zobuoBnenue obcmyxuBanus Kmnenta mo Cucreme, cHATHE OTpaHHYCHUH Ha
JMCTaHIMOHHOE 00CIy)KHBaHUE, BBEICHHBIX [0 WHHIHATHBE BaHKA, BO3MOKHO TONBKO MOCIE
HOTyEHHA COOTBETCTBYIOLIETO MUCEMEHHOTO 3asBienus ot Kmmenra (IIpunosxkenue Ne2), Bbiraun
Knnenty HOBbIX CpencTB HIeHTH()UKALMM M TOATBEpIICHHS, YCTPaHCHHs 3aJ0DKEHHOCTH 10
omiare ycayr baHka, a Takke ycTpaHenus KiMeHTOM Hapymmenwuii [IpaBun, sBHBIIMXCS
OCHOBAHHEM JUIsl IPHOCTAHOBIICHHSY/ OTPAaHHYEHHSA JUCTAHIIHOHHOTO 06CTy)uBanus KiienTa.

9.7. Bank B0300HOBIsSET 0OCIYKHBAHHE W/HIIH CHHUMAET OTpaHHYEeHHS IUCTAHITHOHHOIO
00CIy)KHBAHHSA, TPHOCTAHOBIEHHOTO/OrPAHHYCHHOTO MO HHHIIMATHBE banka, He mo3mHee 1-ro
pabodero nHs mocie MOIYYEHHsS COOTBETCTBYIOLIErO MHCHMEHHOLO 3asBICHHS OT Knuenra, a
TaKke  ycTpanenus  KimeHToM  Hapymenwmit  [IpaBui,  SABUBIIMXCH — OCHOBAHHEM Ui
MPHOCTAHOB/ICHUS/OTPAaHHYECHHS THCTAHIIMOHHOTO 00CTyKiBanusa KnenTa.

Bank BnpaBe Ge3 00bACHEHHA MPUYUH OTKA3aTh Kiunenty B Bo3oGHOBNIEeHHH HocTyna k J[BO
UJIH B CHATUH YCTaHOBJICHHBIX baHKOM orpanuueHuit.

9.8. B ciyqae ecan Bankom He 3adukcupoBano HE omHOTO (akTa nocemenns Kimentom
Cuctembl B TeueHHe 3-X Mecsues, baHk BmpaBe oTKMouHTh KIIHEHTAa OT Cucremsr co mms,
CIICAYIOMICTO 32 JHEM HCTEYCHHS 3-X MECAYHOrO CPOKa C MOMEHTA MOCIEQHEr0 MOCEIeHHS
Cucremsl.

Wudopmanmio o mare nocnennero nocemenust CHCTEMBI U 1aTe (pakTHUECKOrO OTKIIIOUEHHUS
oT Cuctemsl KiIHEHT MOXET TOJTy4HTE B Kontaxr-Llentpe banka. Tenedoms KonTtakt-1ientpa 8
(800) 350-54-58. Ilpu sroM B mensaX HACHTHOHKALMH IHIA, 3aMnpalluBaoIIero HHHOpMAaLHIo,
Knuent ob6s3an coobuuts Komosoe ciioBo muto naHHbIe JIOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTD.

9.9. BaHk BmpaBe NPHOCTAHOBUTH/TIPEKPATHTH JAUCTAHIHOHHOE GAHKOBCKOE o0city)KHBaHHE
Knuenra B ciydae otcyrerBus y Kimenra Cuertos/BkinamoB. B stom cay4ae BO300HOBIICHHE
00CIy)XKHBaHHS H CHATHE OTPAHHUEHHH OCYIIECTBISETCS B NOpsIIKE, YCTAaHOBJIEHHOM I1.1. 9.6, 9.7.
[IpaBu.

bank wunbopmmpyer Kimenta o mpHOCTAHOBICHHH HIH MPEKPalleHUHA HUCIOIH30BaHUS
CHCTeMBI B JIEHB TAaKOTO IPHOCTAHOR/IEHHS HIIH IPEKPALLEHHUS, OTHUM 13 CIIETYIOIIMX CIIOCOOO0B 110
BeIOOpPY BaHka, mytem:

-OTHpaBKH ~ SMS-cooOmieHust HA  HOMEP  MOGHIIBHOTO tenepona  Kimenra,
3apErHCTPHPOBAHHBIH Ui focTyna kK SMS-6anky (MoGunbHoMy GaHKY), HIH

-0THpaBku SMS-coobmienns Ha HHOH HOMep MOGHILHOIrO Tenedona Kinuenra, ceenenus o
koTopom Kinent nepenan bauky, uin
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- oToOpakeHHs HH(POpPManHOHHOro coodmmenus B Cucteme.

[Ipu sTom oOsi3atenscTBO banka no uHpopmupoBaHHio KiuMeHTa O MpHOCTAHOBIECHHH HITH
MpeKpaIleHHH HCr0b30BaHuss CUcTeMbl myTeM HanparieHus: KIHeHTy yBeJOMIIEHHS CHUTAETCs
HCIIOJTHEHHBIM, a YBEIOMIIEHHE CUMTAeTCsl MOJy4eHHbIM KIIMEHTOM ¢ MOMEHTa HallpaBJIeHHs
Bankom Knwenty cootBercTByromero SMS-coobmenus mubo ortoOpaxkenus Kumenty
COOTBETCTBYIOIIEr0 HHpOpMAIHOHHOTO coolmmeHus B Cucreme.

10. CToHMoOCTB YCJIyT H NOPSAI0K PACieToB

10.1.  KimenT nmaer cormacue banky (3apaHee MaHHBIH akLEIT) Ha CIHCAHHE NEHEKHBIX
cpencts co Cuetor KimenTa, OTKpBITHIX B baHke, 1714 B3UMaHus [J1aThl 38 yeiuyru banka.

10.2.  Knwment maet cornacke banky (3apaHee NaHHBIA aKILENT) Ha CIIMCAHHE ICHEXKHBIX
cpenctB co CueroB Kimenrta, OTKpBITBIX B baHke, 171d B3MMaHWs CyMMBI BO3HArpaXIeHHH,
[TOJUTeIKALIHX OIJIaTe TPETHUM JIMIAM MPH HCroiHeHHH Pacriopskenui Kinenra.

10.3. Knuent maer cornacue banky (3apaHee NaHHBIA aKIIENT) Ha CIMCAHHUC ICHEKHBIX
CPEICTB B C/ydae OMMOOYHOTO HIIH HEOOOCHOBAHHOTO UX 3a4HcieHIs Ha Cuera Knuenra.

104. B ciydae HEIOCTAaTOYHOCTH CpeacTB Ha cyerax Kumenrta st CHHCaHHA
KOMHCCHOHHBIX BO3HATpa<IeHHit B pasmepe, mnpeaycMmoTpenHom Tapudamu, bank Brpase
MPOU3BOMKMTH CIHCAHHE KOMHCCHOHHBIX BO3HAIPAXJICHHH YacTAMH B IPE/CIax, NMEIOMHXCA Ha
cueTax Cpe/CTB.

10.5. B ciaydyae NpHOCTAHOBKH/OTPAHHYEHHH IMCTAHIMOHHOTO OOCITYXKHBAHHA Bauk nHe
Bo3Bpamaer monyueHHyio ¢ Kiuenra mmatry 3a  yCHOyrd, [PENOCTABICHHE — KOTOPBIX
[PHOCTAHOBJICHO/OTPaHUYEHO.

10.6. [lpu crucaHud baHKOM [IEHEXHBIX CPEACTB CO CUETa, OTKPLITOro B BaJIIOTE,
OTIHYHON OT BAIIOTHI I1aTeKa, BaHK OCYLIECTRIIsIET KOHBEPTAIIMIO BAIIOT MO BHYTPCHHEMY KypCy
BaHKa, yCTAHOBIEHHOMY Ha MOMEHT HCIOIHEHHs baHKOM COOTEETCTBYIOMIETO PacrniopsokeHHs.

11. YperyaupoBanHe pa3Horaacuii

11.1.  Ilpu BO3HUKHOBEHMH CIIOPOB, CBS3aHHBIX C HCIOTB30BAHHEM Kmentom ero ICII,
KimeHT HanpapiseT B baHk 3asBieHue (MPETEH3UI0) HA OYMaXKHOM HOCHTEIIC UIIH B JJICKTPOHHOM
e mocpeacteom CucteMsl, a bank 00s3aH pacCMOTPETh 3a:ABICHHE (IpeTeH3ui0) U COOOMIHUTH
K/IMeHTy 0 pe3y/bTaTaX TAKOro pacCMOTPEHHS B CPOK, HE IPEBBIUIAKONIHH 30 (TpuauaTt) AHEH cO
IHS TOMydeHHs 3asBICHHA (IIPETEH3HH), & B CIy4ae WCIONIB30BAHHMA OCII mist ocymecTBICHHUS
TPaHCTPAHHYHOTO MEPEBO/Ia ICHEKHBIX CPEICTB- HE Hostee 60 aHEH cO JHA MMOIyYEHHUS 3aABICHHS
(mpeTeH3uu). YperyIMpOBAaHHME pPA3sHOITIACHH MO  OIEpalHiIM ¢ 0aHKOBCKHM  KapTaMH
nmpeycMoTpeHo IIpaBuiamMu BIycKa, 00CTYKHBAHHMSA U OIB30BAHHIA GankosckuMu kaptamu AKD
«Dueprobank» (AO). PesynpTar paccMOTpeHHA 3asBJICHHS (mpetensuu) noBoautes mo Knuenra B
IIHCEMEHHOM BHJIE.

11.2.  [lpu HEeBO3MOKHOCTH JOCTHKEHHS B3aHMOINPHEMIEMOTO PEICHHS, CIOPBI MEXLY
CTOPOHAMH TOUIEXKAT [epeJjade Ha pacCMOTPEHHE Cy/Ia 0 MECTY HAXOXKICHHA banka.

12. TIpaBa u 00513aHHOCTH CTOPOH

12.1.  B3auMuble oba3annocTi KinenTa u banka:

12.1.1. Kmuent u bBank 00s3yioTcs 0[pH IPOBEACHHH DJIEKTPOHHBIX pPacdeToB C
yerob3oBaneM CHCTEMbI PYKOBOJCTBOBATHCA JEHCTBYIOIIMM 3aKOHONATENLCTBOM Poccuiickoi
denepanuw, a Takke HacTodmmumMu [IpaBunamu;

12.1.2. Kmment u Bauk o0s3yloTcd 3a COGCTBEHHBIH CHET NOJIEPXKUBATh B paboueM
COCTOSIHAM CBOM TMpOTPaMMHBIE U AaNlapaTHO-TEXHHYECKHE CPEICTBA, HCHONB3YeMBIC UL
IIpOBE/IEHHs SEKTPOHHBIX pacyeToB o CrcremMe B COOTBETCTBAU C HACTOAIIMMHE [TpaBuiaMu;

12.1.3. Kmuent u Bank 00s3yloTcA He pasrjaliaTbh TPETBHM CTOPOHAM (33 HCKIIOYEHHEM
CIIy4aes, MpeLyCMOTPEHHBIX JCHCTBYIOIIUM 3aKOHOAATEIBCTBOM), CIoCO0B! 3aUTE HH(OpMALIKH,
pealM30BaHHbIE B UCIOJIB3yeMoii CrcTeMe;
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12.1.4. Knuent u bank 00s3y10TCcs HeMELICHHO HH(OPMUPOBATH APYr Apyra 000 Bcex
CIy4dasiX yTparbl, XHIICHHS, HECAHKIHOHUPOBAHHOIO HCIIOJIb30BAHHUS CPEICTB HACHTH(OHKALMK U
MOATBEPIKACHUS U IPYTHX CIIOCOO0B 3aIMThI HHPOPMALHH T IPHHATHSA COOTBETCTBYIOMINX MEP.

12.2. [IpaBa banka: }

12.2.1. Vcranasnueate B CHCTeMe pacyeTHble JHMHTBI HA COBEpPIUEHHE OINEpaIHii,
OMpEeJeATh COCTaB H MEpedYeHb YCIAYr, a TakkKe pealn3oBbiBaTh B CHCTEME MEXaHU3MBI,
CHMIKatoIue puckd banka u Kiuenta, ¢ yBenomneruem o6 stom Kinunenra B Cucreme.

B ciyyae HeucHONHEHMs WM HEHA[UIOKAIIErO HCMOMHeHHS KIMEHTOM 00s3aTelbeTs,
[IPUOCTAHOBUTE HCIIOJIHEHHE CBOMX o0sA3aTesNbcTB 1O JloroBopy nmbo OTKazaThess OT HX
BBITIOJIHEHHS B COOTBETCTBHH €O cT. 328 ['paxknanckoro koxekca Poccuiickoit ®eneparuu;

12.2.2. 3abnokuposats moctyn k JIBO Kimenta mo cpoeil Huuumatwse 1mu60 OTKa3aTh B
npopeneHud [lnarexxnoit oneparmu. [Tpu srom s mpoBeeHHs TaHHOTO TUiaTexa KIHeHT MoxeT
obpatutbes B bank nuuHO.

12.2.3. Tlpu BEIABICHHH [003PEHAH HA COBEPIICHHE MOIIEHHHUCCKUX onepanui, a TaKKe
OpH  TPOBEJCHHH OMNEpalMH C PHCKOM HApyIIEHHS [EHCTBYIOIIETO0 3aKOHOMATENLCTBA B
OIHOCTOPOHHEM MOPSIIKE BBOAMTL OIPAHMYCHHS HA HCIOIHEHHE JOKYMEHTOB KimeHrta, B
YacTHOCTH:

- YCTaHABIMBATE PA3/IHYHBIC BU/IbI IMMUTOB Ha OAHKOBCKHE OMEPALIMH B TOM YHCIIE:

® Ha CyMMY OaHKOBCKO# OMEparuu;
® J[HEBHOH JIUMHT;

® HEJEIIbHbBIH JIMMHUT;

® MECAYHBIA TMMMUT;

® COBOKYIHBIN JIMMHUT;

- 3alpeIaTh POBECHIE HEKOTOPBIX BH/IOB ONEPALMH MO OTpPe/Ie]IeHHBIM KaHaTaM JOCTYIIa;

- OTKa3bIBaTh B IPOBEICHUH ONEPALUH KOHBEPTALMH JICHEKHBIX CPEICTB:

- BBOAWTH JIpyrue OrpaHH4eHusd, Kakue baHK codTeT HEOOXOAMMBIMH MO COOOPAKEHHIM
0e30macHOCTH.

B ciyuae BBeenus kakux-1mbo orpaHHyeHuil s HEOTPaHHYEHHOI0 Kpyra KJIHeHTOB, bank
TOBOMUT MAHHYIO HHOOPMALHUIO MYTEM pasMerneHus ee B CHcTeMe W/HIH Ha Odunmansuom caiite
barka. B cryuae BBeneHHA MHAMBHIYaIBHBIX orpaHuyeHHH — bank onosemaer Kiuenta npu ero
odepeaHoM Bxoze B Cucremy.

12.2.4. Otka3sats B nposesenuu Ilnareskuoit onepauu 4epes Cucremy. Ipu stom Kinuent
AJISL IPOBE/IEHUS TAHHOTO TUIATeka MOKET 00paTuThea B baHk muuHo.

12.3. O6s3annocTu Banka:

12.3.1. O6ecneunBath HHPOPMALTHOHHYO noiepkky Kiauenros;

12.3.2. OGecneunBaTh COXPaHHOCTD H HEpa3rIAIIEHHE CO CTOpOHBI baHka TpeTbuM HIaM, B
ToM yucrne, [lOCTaBmIMKY IUTATEXKHOrO MOPYYEHHS, 3HAYEHHS CpenctB uiaeHtupukamuu u
MOATBEPK/IeHUA KiueHTa, mperocTaBiaATh CBEACHHS TONBKO B ClyyasX H TMOpSAIKe,
IPCAYCMOTPEHHBIX A€HCTBYIOIHM 3aKOHOIATEIECTBOM PdD:

12.3.3. 3abnaroBpemento omosemars KIHeHTOB 0 BBOJe B neiicTBHe HOBBIX METOJIOB
3QIIMTEI KHPOPMAIMK B CPOKH, yKasaHHbIe B HacTOsmuX [Ipasunax. bauk onosemnaer Kinenros,
pasmernas HHpOpMaMOHHOE coobenue Ha OdHIHATEHOM caiiTe bamnka;

12.3.4. KonTpomuposats ohopmieHue u KOPPEKTHOCTE  PEKBH3UTOB B 3IEKTPOHHBIX
foxkymenTax Kimenrta B cootsercteuu ¢ [lonoxennem Banka Poccun ot 29.06.2021 No 762-T1 )
OpaBHIaX OCYIIECTBICHUS nepeBoIa MOeHEXKHBIX CpeacTB». HeraBPIJ'II:HO OCbOpMJ'IEHHBIe HITH
COACPIKALIME HEKOPPCKTHBIE PEKBH3MTBI DIeKTPOHHBIE JIOKYMeHThl BaHk He penakTHpyeT W K
HCIIOJTHEHHIO HE IPHHUMAET;

12.3.5. Mudopmuposate KieHta mpu HeBO3MOKHOCTH HCTIOMHHTE CBOM OOS3AHHOCTIL. bank
onopemaer KiueHTOB, pasmemas uHpOpMAUMOHHOE cooOmenue B CiHcremMe WM Ha
Odunansaom caiite banka;

12.3.6. Uupopmuposars KimeHTa 06 HCIOTHEHHH MIATEKHBIX OTICpALHi, BBITOJHEHHBIX B
Crcteme, aBTOMATHYECKHM [IPOCTABIEHHEM CTATYCA OIlepaLHH;
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12.3.7. PaccmatpuBats nperen3nu KinenTa, cBs3aHHBIE ¢ HCMOAb30BaHHEM CHCTEMBI, B CPOK
He Oonee 30 qHEH co THS MOIYYECHUS IPETCH3HMH;

12.3.8. B cnyuyae oOnapyxeHuss HHPOPMALIMU O TMOABICHUH B ceTH «lIHTepHET» IOKHBIX
(pampecuuIHpPOBAHHBIX) PECYPCOB H IPOrPAMMHOIO 00€CIeYeHus, BHEIIHE MACKUPYIOLIMXCA MO
WaTtepHeT-0aHK, W (MIM) HCIIOMB3YIOUIMX 3aperHCTPHPOBAHHbIE TOBAPHBIE 3HAKH/HAMMEHOBAHHE
oIepaTopa 1o MepeBo1y JAEHEeKHBIX CPEICTB YBeAOMIIATh KIIMEHTOB O MOSBIEHHH TaKHX PECYPCOB
B paszaene «HoBoctu» Ha cTpanuie Bxoja B Cucremy.

12.4. bank He HeceT OTBETCTBEHHOCTH:

12.4.1. 3a 3aunciieHHe IEHEKHBIX CPEICTB HA 4Yy)KME CYeTa B CJIy4Yae HEBEPHOIO BBOJIA
pexBu3uTOB 1o BrHe Kimenra. [Ipy 3amoIHEeHHH MOJeH OCYIECTBIIAEMOro IUIaTeXka HE0OX0AUMO
IIPOBEPATH KOPPEKTHOCTh BBEACHHBIX JaHHBIX. [Ipn coBepmenun KiMeHTOM OMUOKH B PEKBU3HTAX
MIaTexa MpoM30MaeT crucaHue cpenctB ¢ ykazanHoro Cuera/Kaproudoro cyera Kimenra u
3a4HCIICHUE UX Ha HElpaBHJIbHBIE CUETa.

B cioyyasx HEOOOCHOBAaHHOTO HIM OMHMOOYHOro mnepeuncieHus KineHToM JIEHEKHBIX
cpedcTB mosydaresisM KIIMEHT caMOCTOATENbHO YpEerylupyer BOIPOC BO3BpaTa CpPENCTB € HX
[OTYYaTe SIMH.

12.4.2. O13bIB 1mIaTekeil ¢ HEBEPHO YKa3aHHBIMH PEKBH3UTAMU HEBO3MOJKEH.

12.5. TlpaBa Knuenra:

12.5.1. OGpatuThes B BaHk 3a momydeHHeM OQUIMANIBHO 3aBEPEHHOTO MOATBEPIKACHHA
miaTexka, nposeaesHHoro Kimentom B Cucreme;

12.5.2. Obpartutses B Bark 3a omyueHHeM pa3bsICHEHUH 110 CYIIECTBY CIIOPHOH CUTYAIHH.

12.5.3. O6patuTthes B BaHk 3a ycTaHOBKOH/OTMEHOM JIMMUTOB Ha BCE PACXO/IHBIE OTICPALIUH B
CucTeme B CIEIyIOIIEM BHIE: JUMHUT HAa MAKCHMAIbHBIH pa3Mep ONHOM Omepauuw, JTUMHUT Ha
CyMMy ~omepanuii B  CYTKH, JIMMHT Ha CyMMy ONepaluii B  MECAL JlumuTsl
yCTAHAB/IMBAIOTCS/OTMEHSIOTCS 110 3asBienuio Kinenra npi 0OpalieHuH B MOApasie/eHue banka
W HAUMHAIOT JIeHCTBOBATH HA cleayrommid paboumil OeHb CO JHSA TPHHATHA 3asBICHUA
COTpYIHHKOM TnojpaszieneHus banka. OrpaHHdYeHHs N0 CyMMam U KOJHYECTBY [CPCBONOB
ompenenensl B Tapugpax banka. OrpaHuyeHHE HAKIA[BIBACTCA —HA Cuer, ¢ KOTOPOrO
OCYILECTBIIAIOTCS IEPEBOIBIL.

12.6. Obs3zanHocTu Knuenra:

12.6.1. KnueHt o00s3yeTcs TPEeAOCTaBUTL [OCTOBEpHBIE CBEIACHHA O cebe COTPYAHHKY
[oxpaznenenus. [locne npucoenuHenus K nactosuM I1pasuiam cBoeBpEMEHHO uH()OPMHPOBATEH
bank 00 UX U3MEHEHHH;

12.6.2. KiiueHT 00513y€eTcs XpaHUTh B HEJOCTYITHOM /I TPETBHX JIHI MECTE H HE [1epeaBaTh
JPYTHM THIAM CBOH JIOTHH (MAeHTH(UKATOp), MApONH, CpeiAcTBa HACHTUQUKAUH H
OTBEPIKICHHS, KOJIbI IOATBEPIKIEHHS, KOJOBOE CII0BO, CMC-KO/BL U MAPOJIH I0CTYIIA, PEKBUIHTBL
CYETOB | KapTHI, a TAKKE MHYIO KOH(HIEHIHATEHYIO HHPOPMALHIO 110 JIBO u cueram/BKIagaM.

12.6.3. He mpoBoauTs ¢ ucrnonp3oBanneM CrcTeMbl « JHEProdaHKy ONEPAlH, CBA3AHHBIC C
BeJIEHHEM TIpeIIPHHIMATENBCKON NEATENbHOCTH, a TAKIKE HCIOB30BATh Cucremy «2Heprooask»
B COCTaBE KOMMEpUYECKHX IPOAYKTOB H/HIM Ul TMPEIOKECHHS KOMMEPYECKHX IPOIYKTOB HIH
YCIYT TPETHHM JIHIAM, a TAKXKE B HHBIX KOMMEPYECKHX LETAX.

12.6.4. Vcmomp3oBaTh BCe IPEIYCMOTpeHHble BaHKOM METOIBI 3alluThl HHGOpMAIHK,
H3T0KeHHble B PeKoMeHIamusaMH 10 0e30MacHOMY HCIOIB30BaHUIO CHCTEMBI JHCTAHIHOHHOIO
GaHKOBCKOTO 00CITY/KUBAHUS « JHEProOaHK»;

12.6.5. KoHTponmupoBaTh [PABHILHOCT O(QOPMIICHHS, KOPPEKTHOCTE BBEICHHBIX PEKBH3UTOB
U coziepiKaHue DIeKTPOHHBIX JOKYMEHTOB Mepe/l OCYIECTBICHHEM OIepalliH;

12.6.6. CreauTh 3a W3MEHEHMSMH, BHOCHMBIMH baHKOM B [AeHCTBYIOIIHE [Tpapwuia.
HeocsenoMmaerHocTh KinenTta 06 M3MeHeHUsAX, BHECEHHBIX baHKOM B JeHCTBYIOLIME [IpaBuna, He
SBIISIETCS aPryMEHTOM IIPH Pa3pellieHHH CIIOPHBIX BOIPOCOB;

12.6.7. Omnauupath  yeayrd  JIMCTAHIMOHHOrO  OAHKOBCKOTO  OOCITYXKHMBaHHA,
IpeIocTaBIsieMyto BaHKOM, B COOTBETCTBHH C ICHCTBYHOUIMMH Tapugamu banka;

12.6.8. OGopMIIATh IIIATEXKHBIE TIOPYYEHHS B CTPOTOM COOTBETCTBHH C [Tonoxenuem banka
Poccuu ot 29.06.2021 Ne 762-11 "O mpaBuiax OCYIIECTBICHHS MEPEBOAA NCHEKHBIX CPEACTBY, a
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HMEHHO B M0Jie 24 TJIaTeXKHOIO MOpy4YeHHA KJIHEHTOM baHKa MOKHBI OBITH YETKO YKa3aHbL:
Ha3HA4YeHHeE IIaTeka:

- paciupoBaHHOE HAMMEHOBAHHE KOHKPETHOTO BAIA TOBAPOB, paboT, YCIyT,

- HOMEpa U JIaThl JJOrOBOPOB, TOBAPHBIX JOKYMEHTOB,

- Apyras uHdopmarust, B Tom uucie 06 HJIC.

He nomyckaercs: Heykasanue NOroBOpa/TOBapHBIX JOKYMEHTOB, HEyKa3aHHE KOHKPETHOTO
BHJa TOBapa, uCHoib3oBaHue cokpamenuii kak TMLL, JIBU, u T.11., He momyckaercs o6oOiieHme
KaK TOBap WM IPOAYKIIMS WM YCIIYTH.

12.6.9. B ciyuae u3MeHeHHs CBEICHMIA, IPEIOCTABICHHBIX KIMEHTOM BaHKy, B TOM 4Hcie B
Clly4ae H3MEHEHHsI HAJIOrOBOTO CcTaTyca "pe3u/IeHT / Hepe3uaeHT", He3aMe ITUTebHO MHCHMEHHO
YBEIOMIIATH baHK ¢ mpujioyKeHHEM ITOITBEPHKIAIOIIHX JOKYMEHTOB.

12.6.10. Onuta4usath ycyru barka, cBsi3aHHbBIE ¢ COBEPIIEHHEM ONEpPAL B COOTBETCTRBHH C
Tapudamu banka, 1eficTBYIOIMMH Ha MOMEHT COBEPITEHHS OTIEPALIHH.

13. OTBeTCTBEHHOCTH CTOPOH

13.1. bark Hecer oTBeTcTBEHHOCTS NMepen Kimentom 3a yosITkn KiuenTa, BO3HHKIINE B
pesynpTrate  OWHKOOK IMpH  HCMONB30BaHMH CHCTEMBI M BBBBAHHBIX  HCKIIOUHTENLHO
HecoOmoerneM bankom tpebopanmii Hactosmx [IpaBuit u IeHCTBYIOMEro 3aKOHOIATEIBCTEA.

13.2.  baHk He HeceT OTBETCTBEHHOCTH:

13.2.1. 3a Hemcnomuenue PacrnopsskeHHs Win VBeIOMICHUS Knuenra, ecnu ucnonnenue
IpuBesio ObI K HapyleHuro TpebGoaHuH Hactosux [IpaBmi, B ToMm umcre, eciu Pacnopsixenue
UM VBemomieHue He OBUIO NOATBEpkAeHO KimeHToM, IpOBEpKa MMOATBEPKICHHSA Jjaja
OTpHUUATEIbHBIH pe3ynbTar, b0 cpencts Ha Cuetax KiMeHTa HEIOCTATOYHO U HCIIOJHEHHS
Pacniopsukenus.,

13.2.2. 3a ucnonuenue Pacniopsxenuii, ommub09Ho nepe1aHHbIX KiineHTOM MOBTOPHO;

13.2.3. 3a  HeBbIONHEeHWe, HECBOEBPEMEHHOE WM HETIPABHJIbHOE  BBIMOJIHEHHE
Pacriopsokennit mwmm  Veepomnenuii KimeHTa, ecam 510 GbUI0  BBI3BAHO Mpe0CTaBIeHHEM
Knuentom  HemocToBepHo# — un(opMarmu, MOTEPeH  aKTyalbHOCTH HH(DOPMAIHH, paHee
NIPE/IOCTABNCHHOH KJIMEHTOM H HCMOB3yeMOil NpH perucTpaniu M MCIHONHEeHHH BamkoM
Pacriopsxennst win YBenomaenns, win BeogoM Kinentom HEBEPHBIX JaHHBIX.

13.2.4. 3a ymepO, BO3HMKIIMA BCIECTBHE HECAHKITHOHHPOBAHHOTO  HCIIOIB30BAHHUS
TPETEHMH  julamMu  CpeacTB  MASHTHOMKAMH M [OATBEPIKICHUS Knunenra, ecim Takoe
HCIIOIb30BaHHE CTAI0 BO3MOXKHBIM He 110 BUHE bamnka.

13.2.5. 3a HeBBINO/IHEHHE MM HECBOESBPEMEHHOE BBIMOHEHHE Pacnopsoxenuii Kimmenrog,
€CJIH BBINIOJIHEHHE JTUX PacnopsikeHHi 3aBHCHT OT OmMpesefeHHbIX JAeicTRui TPEThEH CTOPOHBI,
KOTOpail HE MOKET HJIM OTKAa3bIBAETCS COBEPILIMTH HEOOXOIMMBIC JEHCTBHS, COBEpIIAET HX C
HapYLIEHUSIMH yCTaHOBICHHOTO MMOPSIIKA WIIK HeI0CTYIIHA 115 banka.

13.2.6. 3a monmHOe WM YaCTHYHOE HEHCIIOTHEHHE, HEMIPaBHUJILHOE HIIM HECBOCBPEMEHHOE
HCIIOJIHEHHE CBOMX 0053aTeILCTB, BBITEKAIOMMX H3 HACTOAIMX [IPaBIIL, eclM TaKoe HEHCIIOHEH e
BBI3BAHO OOCTOSATENTBCTBAMH HENpPEOJOJIMMOH CHIBL B TOM YHCIIE PEIICHUSAMH OpTraHOB
3AKOHOMATEIbHOM  W/MIIM  WCTIONHUTENbHOH BiIacTH  Poccuitckoit Denepanun, a TaKKe
Henrpanshoro bauka Poccumiickoit ®enepariy, KOTOpBIE [ENal0T HEBO3MOXKHBIM I baHka
BBINMIOJIHEHHE CBOHX 00A3aTENBCTB; 3alepKKaMM IUIaTeXkell 1Mo BHHe Bamka Poccun; BoeHHBIMH
NEHCTBHAMH, CTHXHHHBIMH HIH HHBIMH OEICTBHSAME, MPOHCXOIAIMMHU B paikioHax, opHUIHATBEHO
NPHU3HAHHBIMHA HAXOAAIIUMHCS 101 BIIUAHUEM BBIIICYKa3aHHBIX 060T0ﬂTCHLCTB.

13.2.7. B cnyuae ecnn undopmanms, csszanHas ¢ ucnonbzosanmeM Kimentom CHCTeMbI
HBO, craner W3BECTHON TpeTBHM JHIAM BO BpeMs ucnonap3oBanus Kimentom Cucremsr B
pesyslbTaTe JOCTyma K HHQOPMAUMM NpPH Iepejade MO KaHATAM CBSI3H, HAXO/SIEMCSH BHE
npenenos banka.

13.2.8. B cay4asx HeBbIonHeHus KIHeHTOM HACTOSIIHX [IpaBui.

13.2.9. B ciyuae ecmn unpopmanms o cuerax Kimenra, PEKBH3HTAX KapThl, KOJIOBOM CIIORE,
JoruHe (HAeHTH(DUKATOPE), KOAAX [OATBEPKICHUS, Mapossix CHCTEMbI JBO, unu nposeneHHbIX
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Knuentom omnepaiusix, craHeT H3BECTHOH HMHBIM JIMI@AM B pe3yJbTaTe MPOCIYIIHBAHUSA HITH
nepexpara MH(pOpMalMK B KaHaIaX CBSI3H BO BPEMS HX HCIIOJIB20BAHHSL.

13.2.10. B cioyuae, ecnu uHpopmanus o cuetax KimeHTa, peKBH3MTaX KapThl, KOJOBOM
cloBe, JoruHe (HUAeHTH(HUKATOpe), KodaxX mMoATBepkaeHus, mapoisx Cucremsr JIBO, wiu
npoBeeHHbIX KIMEeHTOM onepauusx, CTAHET M3BECTHOH HMHBIM JIMLIAM B PE3yJbTaTe COOOIIEHHS
(mepenaun) ux KnuentoMm, Hiu He0OpOCOBECTHOTO BBIMOIHEHHS KITHEHTOM yCIOBHI UX XpaHEHHS
H HCTIOJIE30BAHMUS.

13.3.  KiueHT HeceT OTBETCTBEHHOCTD:

13.3.1. 3a HecoOmomeHue TpeOOBaHHH H 00A3ATENBCTB, NPEAYCMOTPEHHBIX HACTOSLIHMH
[IpaBuiaMu 1 NeHCTBYIOMUM 3aKOHOIATENHCTBOM

13.3.2. 3a yObITkH, BO3HUKIIME Yy baHka, B pe3ynbraTe MCHOJHEHHsA PacnopsikeHuH,
nepenaHHbIX B baHk oT umeHu KimeHTa HeyIoJIHOMOYEHHBIM JIMIOM, [IPH YCJIOBHH, YTO 3TO CTAJIO
BO3MOJKHO He 110 BHHe baHka.

13.4. Kiment HeceT puCK YOBITKOB, BO3HHKUIMX Y HEro, B pe3yJbTaTe HMCIOJHEHHs
Pacnopsxkenuif, nepejaHHsix B baHk ¢ ucmonbzoBaHueM npuHaanexamux Kmuenty Cpencts
HICHTH()HUKALHH 1 [10ITBEPHICHHUS.

13.5.  bank ocBoOOXKIaeTcst OT OTBETCTBEHHOCTH 3a YaCTHYHOE MIJIH [MOJIHOE HEHCIIOTHCHHE
00s3aTeNbeTB 10 HacTosmuM [IpaBuiiam, eciad 3TO HEHCIOJIHEHHE sABHIOCH CICICTBHEM
00CTOSTEILCTB HEMPEOIOIUMON CHIIBI WIIH YPEe3BBIYAiiHOTO XapakTepa, KOTopble baHk He MOr HH
MpefBHAETh, HHM [PEAOTBPAaTHTL pasyMHBIMH MepamH. K TakiM 0OCTOATENBCTBAM OTHOCATCS:
KOMMYHHUKAIIHOHHBIE cOon Ha cTopoHe KiieHTa H/HH BCeoOLIEro XapakTepa, HaBOJHEHHE, MOXKap,
3eMJIETPSACEHHE U WHBIE SIBICHHS IPHPO/IBI, @ TAKXKE BOMHA, BOCHHbIE ICHCTBHS, aKThI HIIH JISHCTBUA
rOCyJapCTBEHHBIX OPraHOB, TEPPOPUCTHUECKHE AKTHI, TUBEPCHU M IPYTHE, He 3aBUCAIIHNE OT BOJIH
CTOPOH 00CTOATENBCTRA.

13.6. bauk o0ecreuyrBaeT pasMelleHHe aKkTyanbHO# Bepcud MOOHIIBHON CHCTEMBI
«JHeprobank» Ha caiiTax O(QHIHATPHBIX MarasMHoOB VHTEPHET-NPHIOKEHUH, EPeYeHb KOTOPBIX
ompenensercs bankom. KimeHTy DOCTyNHa /i CKaYMBAHHS H YCTAHOBKM TOJBKO aKTyalbHas
BepcHst MOOHIIBHOM CHCTEMBI « DHEprodaHK».

13.7. Bauk He HeceT OTBETCTBEHHOCTH 3a IOCIHEACTBHA HCIOJHEHHS [OPYYEHUIN,
BBUIAHHBIX HEYIIOJHOMOYEHHBIMH JIMIAMH, H B TeX CIydasx, KOra ¢ HCIOJIb30BaHHEM
TpelyCMOTPEHHBIX OaHKOBCKUMHE TpaBuiamMu u JIBO mpoueayp baHk He MOT yCTaHOBHTE ¢akra
BBIIAYH PACTIOPSDKEHUS HEYOJTHOMOYEHHBIMH JIMLAMH.

13.8.  BaHK He HeceT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE HCIIOIHEHHE MOpYYECHHH
Krmuenta mno JloroBopy, €ciM ONEpamid 0[O KOPPECHOHAEHTCKoMy cuery banka He
OCYIIECTBIIAIOTCA HIH HMX MCTIOJHEHHE 3a[EpKUBACTCS B pe3ynbTaTe neicTBAH (Oe3neHcTBis)
banka Poccuu, ero mozpasneneHuid, OaHKOB-KOPPECIIOHJIEHTOB WIH MHBIX TPETbHUX JIHII,
00ecIIeUHBAIOIINX COBEPIIECHHE OMEPAIHil [0 KOPPECIOHAEHTCKOMY cueTy baHka.

13.9. baHk He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe 3NIEKTPOHHOH MOYTHI, CETH
HuTepHeT, ceTeii CBA3M, BOHHKIIKE [10 HE 3aBUCAIIAM OT BaHKa MPHYMHAM M NOBJEKIIHE 3a CO00i
HECBOEBPEMEHHOE IOJIyueHue Wik Heronydenne KimenToM ysemomiienuiit baHka W 0T4ETOB IO
Kapre/ Bemucok/CripaBok. baHk ocBoO0XK/1a€TCs OT UMYIIECTBEHHOH OTBETCTBEHHOCTH B ClIydae
TEeXHUUYECKHX cOO0eB (OTKIIOYEHHE/MOBPEXKIEHHE OICKTPOIUTAHHA M ceTell CBA3M, COOM
[IPOTPaMMHOTO 0GECTIEUeHH s POLECCHHIOBOro neHTpa i baser manHbX baka, TeXHHYeCKHe cOOH
B MUIATEXKHbIX CHCTEMAX), a TAKKe B MHBIX CHTYallMsIX, HAXOMAMINXCA BHE cepsl KOHTpoms batka,
IOBJIEKIIHX 3a cODO0H HeBbIMONHeHHe bankom yciouilt JIBO w/HmH I0roBopoB, 3aK/IOYaeMbIX B
pamkax /150O.

BaHK He HECeT OTBETCTBEHHOCTH 3a Mckaxenue OtueroB mo Kapre/ Bemucok/CripaBok Wi
HecaHKHHOHHPOBaHHBIﬁ OOCTYII K HHAM TPETBHX JIHI[ IIpH nepeaave mo CE€TH I/IHTBpHeT Ha aapec
3IeKTPOHHOH mouTsl KitMeHnTa, yKasaHHBIN B 3asBICHHH yCTaHOBJIEHHOH baHKoM GopMBI.
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14.  Cpoxk aeiictBus u pactop:xenue [lorosopa

14.1.  JloroBop BCTynaer B CHIIYy ¢ MOMEHTA €ro 3aKIIOUEHHS H MOJKIIOUYEHHEM B BHJIE
YCHEMIHOTO MPOXOXAeHUs perucTpauud B Cucreme B coorBercTBHM ¢ 11.2.5. [IpaBun JIBO wu
neHcTByeT 0e3 orpaHHUYEHHUS CPOKa.

14.2.  JloroBop MOKeT ObITh PACTOPIHYT B OHOCTOPOHHEM MOPS/IKE [0 HHHIIHATHBE
modoit u3 CtopoH.

14.3.  IIpu pacropxenuu JloroBopa mo wunHunuatue Kimenra Kiument o0s3an
MpeIoCTaBiHTh B baHK B MHCBMEHHOM BHJE YBEJIOMJIGHHE O pacTOpKeHHH Jlorosopa Io
yrBepxkaeHHon bankom dopme ([Ipuioxkenue Nel), muGo B 271eKTpOoHHOM BHIE B CBOOOIHOIM
¢popme nocpencteom CUCTEMEL.

14.4.  baHk Bmpase B OJHOCTOPOHHEM IMOpSIAKEe pacTopruyte JBO mpu OTCYTCTBHH Y
Kinenta CueToB/BKIA/IOB, OTKPHITHIX/TIPEIOCTABIsEMEIX B pamkax J[BO, MUCEMEHHO YBEIOMHB
KnuenTta o cBoeM perieHuu.

14.5.  Hacrosmwmii Jloropop felicTByeT B TeueHHe cpoka jeifctBus J{oroBopa
KOMIUTEKCHOT0 OAHKOBCKOT0 00CITYKMBaHHs HIIH 10 pacTopykeHus Jlorosopa.

14.6.  bamk npekpamaer npuem Pacnopsokenui u VpenomieHuit Kimenta ¢ mMoMenTa
pactopxenust [loroBopa. MomeHTOM pacTopikeHHs J[0roBopa SIBISETCS MOMEHT IOTYHCHHS
batikom ysesomnenns B coorserctui ¢ 1m.14.3 [pasun JIBO.

14.7.  Pactopixxenue JloroBopa He BIeYeT MpeKpalleHHs 00s13aTelbCTB M0 B3aUMOpacyeTam
CTOPOH M BO3MEIIECHHIO YOBITKOB, BO3HHKIIMX 10 MOMEHTa pacTopkenus J[orosopa.

14.8.  CropoHpl NpH3HAIOT, 4TO B ciydae pactopienus JBO, oTaeabHbIE JTIOTOBOPBIL,
COTJIAICHUS W IpaBuia (yCaoBHs) 0OCIyKHBaHHSA, 3aKIIOYeHHblE Mexkay bankom n Kimedtowm/
YCTaHOBJICHHbIe BaHKOM, peryIupyromme OTKPBITHE i 00C/Ty)KMBAHHE OT/ICIbHBIX BHIOB CUeToR,
MpeJocTaBIeHiHe OaHKOBCKUX  YCIYr M MPOAYKTOB, MPOJOIDKAIOT  JEHCTBOBATH  KAK
CaMOCTOATEIIbHBIE IOTOBOPBL, COMIIAIEH S U NTPaBUIIA (YC/IOBHS) OOCTYKMBAHMUSL.

15. 3akIYHTeIbHbBIE MOJI0KeHHS

15.1.  Hacrosmue [pauna JIBO BCTYNArOT B CUITY ¢ MOMEHTA HX YTBEPKICHHS.

15.2.  JloroBopHble OTHOWIEHHS MeXAy bankom wu KimentoM 1m0 KOHKPETHOMY
CUETY/BKIIaZly ONpEENIOTCa cooTBeTcTByomnM Jloropopom. HacTosmme mpasuia ONpeaensioT
BO3MOXHOCTb Y/IaJICHHOTO yIIpaBIeHHs cueTaMu depes Cucremy.
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[Ipuaoxenne Ne 1
k [IpaBuiaMm TUCTaHIIMOHHOTO OAHKOBCKOTO

o0cTyKUBaHUS buznueckux mun B AKb
«Jueprodank» (AO) ¢ ucnonpzoBanueM CHCTEMBI
«DHEpProdaHK»

[Ipencenarento [IpaBnenus
AKDB «Dueprodank» (AO)
Ot

(pamunms, ©Mst, OTHECTRO)

[lacroprt:

Anpec perucTpamHu:

YBEJOMJIEHHE
o pacrop:kenun J{0roBopa IHCTAHIHOHHOI0 GAHKOBCKOI0 00C/Iy;KHBAHHS ¢ HCIO/Ib30BAHHEM
CucreMbl «JHEProdaHK»

Hacrosimum yeegomisto AKB «Dueprodank» (AO) o pacTopieHuH ¢ -
r. mo Moel wHHIMaTHBe JlOTOBOpa JMCTAHIHOHHOTO OAHKOBCKOTO OOCIY)KHBaHHUS C
ucnoss3oBaHueM CHcTeMbl « JHEProOaHKy, 3aKIF0YeHHOro " " r, IIyTeM

nprcoeuHeHns K [IpaBhIaM JUCTAHIHOHHOTO GAaHKOBCKOro OOCIY)KMBAHHA (H3MYECKHX JHIL B
AKB «3ueprobank» (AO).

Kuent: ( )« » r.
@& U 0.

3anonusercd bankom
VBeJOMIIEHHE 3aperncTpHpoBaHo B baHke B 9acoB MHHYT * 2 T.

Y 10IHOMOYEHHBII coTpyaHKHK BaHka: ( )
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IIpunoxenue Ne 2

Kk [IpaBuiamM THCTAaHIIHOHHOTO OAHKOBCKOTO
o0cnyxuBanus pusuueckux i B AKB
«Dueprodank» (AQ) ¢ ucnonpzoanuneM CHCTEMBI
«IHeprodaHK»

[Ipencenaremnto IIpasienus
AKB «Dueprobank» (AO)
Ot

(pamututst, UMsI, OTUECTBO)

[lacmopt:

AJlpec perucrpaiim:

3ASIBJIEHUE
0 MPHOCTAHOB/ICHHH THCTAHIHOHHOT0 00CIYKHBAHHSA ¢ HCNOIb30BaHHeM CHCTEMBI
«IHeprodaHk»

B CBSI3H c

[IpOIIy MPUOCTAHOBUTE /MCTAHLUHOHHOE OOCTYy)KMBAHHE IO JOTOBODPY JHCTAHIHOHHOTO
OaHKOBCKOTO OOCITY)KHBAHHS ¢ HCTOJb30BaHHeM CHCTEMBI «OHeprodaHk», 3aKII0YeHHOMY " "

I, MYTEM IMPHCOCIAHHEHHA K HpaBHHaM JUCTAHIIMOHHOTO OaHKOBCKOTO

obcnyxusanus puzuuecknx aun 8 AKB « dneprodank» (AO).

Kauenr: ( ) ‘ ” r
©.U1 0
3anomnuseTcs Bankom
3asBneHue 3aperucTpupoBaso B baHke B 4acos MHHYT * v I
YnonHomMoueHHbI coTpyaHuk baHka: ( )
® U0
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[Ipunoxenne Ne 3

K [IpaBuiam nuCTaHIMOHHOTO GAHKOBCKOTO OOCTYKHBAHUS
¢busuueckux mun B AKB «Dueprodank» (AO) ¢
ucronas3oBaHueM CucteMbl « DHEProdaHK»

[Tpencenaremto [IpaBnexus
AKB «Duneprobank» (AO)
Or

((dhamunus, UMsl, OTYUECTBO)

[Tacnopr:

AJlpec perucTpaluu:

3ASIBJIEHHUE
0 BO300HOBJIEHHH JHCTAHUHOHHOTO (AHKOBCKOro 00CIyKHBAHHS ¢ HCNoAb30BaHHEM CHCTeMBbI «IHeprodaHK»
[Tpoury BO300HOBUTH IMCTAHLMOHHOE OGCTY:KHBAaHHE C MCMoOAb3oBaHWeM CucTeMbl «JHeprofaHk» o
):[omBopy JHMCTAHIIMOHHOrO DAHKOBCKOTO 0OCTYXKHUBAHHA C HCIOIb30BaHHEM CHCTeMBbl « DHEproOaHK», 3aKIIOUEHHOMY
. r., MyTeM npucoeguHeHus k [IpaBHnam IHCTAHIIMOHHOTO 0aHKOBCKOTO OOCITYKHBAHHS
¢bm3mgeckux nuy B AKB «BHeproﬁaHK» (AO).

[Mpomry:

I:l BBICTIATE MHE TTapOJib HA HOMED MOOHITBEHOTO Teﬂeq)OHElI +7 { | | | | | | [ { l |
JlaHHEBI HOMEpP MOGHIBHOTO Tenedona GyIeT HCNOMb30BaThCA B KAUECTBE
Jloruna

npoiry npeaocTaBUTh MHE B Ka4ECTBE Cpeﬂcrsa MNOATBEPKACHHA

D cepBHC «SMS-Ko1» Ha HOMEP: [T T T T T T T T

BHHMAHHIO KJIHEHTOB: NpocHM Bac yKashiBaTh MOCIEAHHE AecaTh (P HoMep TenedoHa.
Hanpumep: 9172123456, 9281234567.

[TpenocTaBneH (3anonusercs bankom):

[] Jorm: [ 5 [ O O I O

[Tonkmoyen:
D cepeuC «SMS-kon» Ha HOMep: +7| | | | | [ | [ ] | ]
KnuenT: ( ) “ ” r.
@ H O
3anoaHsercs baHkoM
3asnBiieHHe 3aperHCTPHPOBAHO B banke B 4acoB MHHYT g I
VroaHoMOUeHHBIH COTPYIHHK banka: ( )
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[Ipuitoskenne No 4

K [IpaBuiamM 1uCTaHIHOHHOTO OAHKOBCKOTO
obcnyxuBanus Gusuueckux mun B AKb
«JneprodaHk» (AO) ¢ ucrons3oBanueM CHCTEMBI
«DHeprodaHK»

[Ipencenaremo [pasienus
AKbB «Dueprobaunk» (AO)
Ot

(bamuust, ¥Ms, 0TYECTBO)

[Tacmopr:

AJlpec perucrpanuu:

3AABJIEHUE
0 cvene Homepa Teaedona B Cpeacrse noarsepaaeHns «SMS-Ko/1», HCIOIB3yeMOro npu
AHCTAHUHOHHOM DAHKOBCKOM o0ciay:kuBanuH B Cucreme « JHEProdaHk»

[Ipoury u3MeHuTs HOMEp tenedoHa s monydeHust CeaHCOBBIX KIIIOUEH C NOMOIIBIO CepBHCA
«SMS-koa»

Hoerit HoMep Tenedona +7} [ ‘ I [ ‘ l l f ' I

BHHUMaHHIO KTHEHTOB: NpockM Bac ykaskIBaTh MOCIEAHHE AECHTS undp Homep TenedoHa.
Hanpumep: 9172123456, 9281234567,

Brimosnneno (3amonuserca Bankom):

[] u3menen Homep TenedoHa A momydenus CeaHCOBBIX KIOYeH C MOMOIIBIO cepBrca
«SMS-kon» Ha HOMED:

LTI ]
Knuenr: ( ) # o I
O .H 0.
3anonHsiercs bankom
3asBeHHe 3aperucTpUpoBaHo B banke B 4acoB MHHYT * ” r.
YronHoMO4eHHbIH coTpynHnK BaHka: ( Jo. n. o.
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[Mpunoxenne Ne 5

K [IpaBuiaM qUCTaHIIMOHHOTO OAHKOBCKOIO 0OCITY KHUBAHHUSI
tduznyeckux i B AKB «DHeprodank» (AO) ¢
Hcnoas30BaHrueM CHUCTEMBI « JHEProdaHk»

[Tpencenartento [IpaBnexus
AKB «DHeprobank» (AO)
Or

(hamMunus, UM, 0TIECTBO)

[Tacnmoprt:

Afpec perucTpaluu:

3AABJEHHE
0 BoccTaHOBJIeHHH JIorHHa B cucTeMe «JHeprodaHi»

Ipoury BoccTaHOBUTH JorMH B CHcreMe «DHeproGaHK» MO JOTOBOPY AMCTAHLMOHHOTO OAaHKOBCKOrO
0BCIYKMBAHUA C HCTONb30BaHueM CHeTeMbl « DHEproOaHKky», 3aKIIOUEHHOMY " " r., MyTeM
npucoenuAeHua K [IpaBuIaM IMCTAHLMOHHOrO GAHKOBCKOTO ocTykuBanus puszuueckux muu B AKB «DHeprodaHk»
(AQ) u BBICTATE €r0 Ha HOMEP TeledoHa, ykazaHHbIl B CHCTEME.

Knuent: ( ) “ ” T.

3anonHserca baHkoM
3asB/eHKe 3aperucTpHpoBaHo B baHke B 4acoB MHHYT * N r.

Vo HOMOUYEHHBIH cOTpyaHUK Banka: ( )
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Ipuaoxkerue Ne 6

K [IpaBunamM 1uCTaHIMOHHOTO OAHKOBCKOTO 00CITY/KHBAHUS
duznyeckux mun B AKb «Dureprodank» (AO) ¢
Hcnoab3oBaHueM CucTeMbl « JHEProOaHK»

Ot

[Mpeacenaremto [IpaBnenus
AKB «DOueprodank» (AO)

(pamunus, UM, OTHECTBO)

[TacnoprT:

AJlpec pericTpanuu:

3ASIBJIEHUE

Ha 0TKa3 0T 00paboTKH MepcoHAILHBIX JAHHBIX NPH Henoab3oBaHuH CBIT u oTKI04eHue yeayru CBIIT

Hacrosmmm ysemommsio AKB «DueproGank» (AO) 06 0TKase OT HCIOIb30BAHUS NIEPEBO/IOB
ACHEIKHBIX CPE/ICTB Yepe3 CHCTeMY OBICTPHIX IUIATEkeH, a Takke 00paboTKH MOHMX MepCOHATbHBIX

HaHHBIX TIPH €r0 UCIIOJIB30BaAHHUH

l:l Bxoasimux u Mexoasimux nepeBoJoB AeHekKHBIX CPEACTB

[:] Bxonsimumx NnepeBOAOB J€HEKHBIX CPEeACTB

D Hcxoasmux nepeBoioB JeHEKHBIX CPEACTB

KnueHnrt: ( ) « » r
®. M0

3anonusiercs bankom

YBenomnenue 3apeructpuposano B banke B 4acoB MHHYT * ” r.

YnoaHoMoueHHBI coTpyaHHK BaHka: ( )

Crtp.31




[puinoxenue Ne 7

K [IpaBuiam ITUCTAHIIMOHHOrO GAHKOBCKOTO OOCITYKHBAHHUS
¢uznueckux g B AKB «Dueprodank» (AO) ¢
MCII0/Ib30BaHueM CHCTeMBI « DHeprodaHK»

[Mpencenarento [IpaBnenus

AKB «2neprobank» (AQ)
Or

(pamunus, umsa, oTUECTBO)

[Tacmoprt:

Anpec perucTpaumu:

3AABJIEHHUE
Ha corjlacde 00paboTKH NepCOHAJIBHBIX JAHHBIX NPH Henoab3osanuu CBII u noaxknwyenue yeayru CBIT

Hacrosmum ysegomiisito AKB «Dueprobank» (AO) o coracuu MOoAKIIOUSHHS YCIYTH TEPEBOIOB

JACHEKHBIX CPEIACTB 4YE€PE3 CHCTCMY 6BICTpI)IX HJTaTe)KefI, a TaK¥XKeE 06p&60TKH MOHX NEPCOHAIBHBIX
JaHHBIX IIPH €TI0 UCIIOJIb30BaHHH!

I:] Bxoasimuux u Mcexoasimmnx NnepesoaoB JeHEKHBIX CPEACTB

!:l Bxoasamux nepeBoa0B JEeHEKHBIX CPEJACTB

D Hcxoaamux nepesoaoB J€HEKHBIX CPEeACTB

Knuenr: ( ) « » T.
& U O

3anonusiercsa bankom
YBenomiaeHue 3aperucTpupopaHo B banke B 4acoB MHHYT * ” r.

YnonHomoueHHBIH coTpyaHuk baHka: ( )
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IIpuiaoxkenueNe 8

Kk [IpaBuIamM THCTAaHIIHOHHOTO OAHKOBCKOTO OOCITYKHBAHHS
duznueckux sy B AKB «Dueprodanky» (AO) ¢
Hcnoab3zoBaHeM CucreMbl « DJHEproOaHK»

PexoMenaanmnu no 6e30nacHOMY HCMOJIb30BAHUIO CHCTEMBI THCTAHIHOHHOIO
0AHKOBCKOIo 00c1y:KUBAHHS « IHEProGaHK»

r. Kazaune

Crp.33



Yeaxaemsrlii Kinuenrt!

AKDB «3JHeprodank» (AO) (manee - bank) obecrieurBaeT 06e30MACHOCTE CHCTEMBI JHUCTAHLMOHHOTO
OaHKOBCcKOro o0cmyxuBaHus «OHeprodauk» (manee - Cucrema) CcO CBOEd CTOPOHBI, BMECTE C TEM,
pexomeHayeMm Bam cobmronate cremyrouide peKOMeHIALMH, KOTOpBIE MO3BOMAT MAKCHMATIBbHO 0e30MacHo

pabotaTb ¢ CHCTEMO#t U CBECTH PUCKH MOLIEHHUYECTBA K MUHUMYMY.
O0wmne peKkoMeHAAUMH 0 odecnieyeHn 0 De3onacHocTH CHeTeMbl

1. VOenutbes, 4To ycTaHOB/EHO Oe30MacHoe coeIMHEHHE ¢ caiitom CHCTEMBI, aJpecHas CTpoKa
HauuHaeTcs ¢ «https://», 1 coeaMHEHHE YCTAaHOBJIEHO UMEHHO ¢ caiitom Cucremsl banka, B aapecHOH
cTpoke Opaysepa ykazaHo https://digital.energobank.ru.

2. [IpoBepute naTy u BpeMs MocjeqHero ycrnemHoro sxoaa B Cucremy.

3. B 1e/iaX npenoTBpalieHus HECAHKLMOHMPOBAHHOIO JOCTYIMA MOCTOPOHHHX JHL K CHcTeMme
KITHEHT OCYIIECTBIATh MEPHOAMYECKYIO (MUHMMYM pa3 B KBapTal, HO HE MEHEe OJTHOTO pasa B ro/) 3aMeHy
naposs.

4. He nepenasaiite/He cooduaiite cpeactea goctyna k Cucreme (JIOrMH, Maposib, OHOPa30Bbie
MapoJiv U UHBIE CPEeJCTBA AOCTYIA) APYTHM JIHLaM (POJCTBEHHHKAM, 3HAKOMBIM, paboTHUKaM baHka).

3. He xpanuTe maposnb B TeKCTOBbIX (aiiaX Ha KOMIBIOTEPE HIH Ha CHEMHBIX HOCHTEIISX, a
TaK:Ke Ha OYMaXKHOM HOCHTesle, MocTapaiiTech 3aIOMHHTE CBOH MapoJib.

6. Hcnone3syiiTe HaaexkHble MApoM - UIAHON He MeHee 8 CHMBOIIOB, colepialiue OYKBbI M3
pa3IMUHBIX PErMCTPOB (3ariaBHbBIE M CTPOYHBIE), CrielHanbbie cuMBomsl (¥, &, #, % u T..) u uudpel. He
HCTIONB3YHTE OueBHIHBIE COYETaHUs (MM, (paMUIMs, JaTa POKICHHUS, HOMEP TenedoHa).

Ts He crnenyiite o «cchlikam», yKa3aHHBIX B NHCbMAaX (BKJIFOYAs CCHUTKM Ha caiiT baHka), Tak
KaK OHH MOT'YT BECTH Ha CalThI-IBOHHHKH.

8. Uzberaiite pabotsl ¢ Cucremoit B myonuuHoOi cpele (MHTepHET-Kade, COUMANbHBIE TOUKH
JOCTYMA B UHTEPHET M JIp.).

9. [IpuMeHsiiTe Ha CBOEM 3JIEKTPOHHOM YCTpOiCTBE  (KOMMbIOTEP/HOYTOYK/IUIAHLIET)
JIMLEH3HOHHOE CHCTEMHOE, MPHKJIAJHOE W aHTHBHPYCHOE MPOrpaMMHOe obecrneueHHe.

10. PerylsipHO  MpOM3BOAMTE  [MOJHYIO  TMPOBEPKY  JIEKTPOHHBIX  YCTPOHMCTB  Ha
HaJTMUHe/OTCYTCTBHE BPEIOHOCHBIX MPOrpaMM.

11. Mpu pabote B ceru MHTepHeT HHKOrIa He COIJALIAMTECh HA YCTAHOBKY KaKHX-THOO
JOMOMHUTENBHBIX MPOrpaMM, eciii Bbl He 3HaeTe U1 4ero 3TO Hy:KHO. MCKIouMTe MOCEleHHe CaiToB
COMHHUTENBHOTO COAepIKaHH.

12. PerynsipHO mMpoBepsiiTe COCTOAHHE CBOMX cuetoB B CucTeMe, W HE3aMELTHTENBHO
coobmiaiite corpyanukam banka no Ttenepony Kourakr - Ilentpa 8 (800) 350-54-58 o000 Beex
MOJJO3PHUTENBHBIX OlepaLHAX.

13. [pu anurensrom Oesneiicteun B Cucteme [IbO BhixoauTe U3 Hee.
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14. [Moaxmounte yenyry «CMC-undopmupoBanue». Yeayry « CMC-uHdopMupoBaHHe) MOKHO
MOJK/IIOYMTE B JOMONHUTENBHBIX oducax banka u B Cucteme. D710 mo3BomuT Bam B peassHOM BpeMeHH
noay4ats HHGOpMaLHIO 00 OneparMsaX Mo KapTam.

15. Obs3atenbHO cBepsiiTe AaHHble 00 onepauMsaX, YKasaHHbIe B MOdyYeHHbIX oT banka CMC-
COOOUIEHUAX, C JaHHBIMH MO (AKTHYECKH COBEPLUCHHBIM OMNEPaLMsIM HA TPEJAMET  BbISABICHHUS
HECAHKLMOHHPOBAHHBIX OlEparuii.

16. [Tpu 3aBepluenun padotsl ¢ CHCTEMO# HCTIONB3YHTE KHOMKY «Bbixom».

Mepe! Ge30nacHOCTH NPH HCNOIb30BAHHH MoOHIBHOIO NPHIOKEHHS

l. Vcranaenusaiite MoBuibHOe mpHIOKeHHe «DHEProGAHK» M  €ro OOHOBNEHHS TOTBKO ¢
opuumanbHoro  caiita WM M3 MarasMHa  npuioxkeHuii  Apple  AppStore/Google  Play

Market/RuStore/AppGallery. Cebliku 15 yeTaHOBKH yKasaHsl Ha caiite banka www.energobank.ru.

2. [Ipy  motepe moGuapHOro Tenedona ¢ MOAKMIOYEHHBIM MOGHIBHBIM  CEpPBHCOM
«OHeprodaHk» (mpHmoxkeHHe a1s goctyna K CHcTeMe MpH MOMOLIM MOGHIBHOTO YCTPOMCTBA) ClieayeT
CPOYHO OOpaTUTBCA K OIepaTopy COTOBOH CBA3H 1t GiokupoBkH SIM — kapTel u B KoHrakT — LlenTp banka

no Homepy 8 (800)350-54-58 11151 GIOKMPOBKHM MOGHIIBHOTO CEpBHCA « DHEProGAHKY.

3 byneTe BHMMaTENBHBI — He OCTaBiAlTe CBOH Tenedon Ge3 MPUCMOTPa, YTOGBI HCKITIOUYHTH

HECAHKIMOHHPOBAHHBIH A0CTYI NOCTOPOHHUX ML K CucTeme. YeraHoBuTe Ha TenedoHe napos.

4, [Ipn ycranoeke Ha Tened)OH NOMOTHHTENBHBIX MPOrpaMM oOpaluaiiTe BHUMAHHE Ha
TOJIHOMOUHS, KOTOpbIe HeoOXoanuMebl nporpamme. Eciiu nporpamme TpeGyIOTCA M3THIIHHE MOJTHOMOYMA-3TO
MOBOA MPOABHTL HACTOPOKEHHOCTh. OOpallaiiTe BHUMaHWE HAa TAKME ONACHBIE PA3PELUCHMS: JOCTYM H

OTIpaBKa sms, 10CTYM K ceTH UHTepHeT.

3. YcraHoBuTe Ha Tene(OH aHTHBUPYCHOE MPOrpaMMHOE OOecreueHHe M CBOEBPEMEHHO ero
OOHOBIIAHTE.
6. [Ipu  BHesamHom npekpamenuu paGotel WM GiaokMpoBke SIM-KapThl HeoGXOAHMO

00paTUThCA K OMepaTtopy COTOBOH CBS3M 32 yTOYHEHHEM MpHUYMH. B03MOXKHO, B OTHOWIeHMM Bac
NPOU3BEACHBI MOIIEHHHYECKUE NEHCTBUS TPETHUMH JIMLIAMH.

T He «B3nameisaiite» cuctemy sammrer iPhone (jailbreak) u ne otkpeisaiite «root» moctym s
YCTPOHCTB Ha OrepaluoHHoH cucteme Android, Tak Kak 9TO OTK/IIOYAET 3alIMTHBIE MEXAHH3MBI, 3aJI0/KEHHBIE
npoussoauTeneM. B pesysnbrare 5TOH omepalmu Tened)OH CTAHOBHTCS YS3BUMBIM K 3aPKEHHIO BHPYCHBIM

MPOrpaMMHBIM 00ecIieueHHEM.

3. He mepexonure 1o ccelikam M He yCTaHaB/IMBaiiTe MPUIIOKEHUs/OOHOBIEHHS GE30MIACHOCTH,

npuineamye no SMS/anexkTpoHHol moure.

Ocreperaiitecb MOIIEHHHYECTBA.
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1. baHk HHKOI[Ia He CBA3bIBAaETCA MO TenedOHY M HE OCYIIECTBIAET PAcChIOK COODIEHHH Mo
SMS unu e-mail ¢ npocsboit npenocTaBUTH, MOATBEPAWTH WIHM YTOYHMTH Bamly KOH(HIAEHUHATBHYIO
uHbopMalio (Maposid, JIOTMHBL, KogoBoe cioBo, ®.M.O., macrnopTHeie AaHHbIE, HOMeEp MOOHIBHOIO
TenedoHa, Ha KOTOPBIH MNPHXOAAT OJHOPA3OBBIE MApOJM, MApaMeTpbl OGAHKOBCKHX KapT M ApyrHe
KoH($HAeHIIHATbHBIE TaHHbIe). He oTBeuaiite Ha Takue cOOOIEHHS.

2. He orkpeiBaiite mogosputensHbie (aiiibl, npuciaHHsie Bam mo snextponHoit moure. [Tpu
MOJy4YEeHHH TIOJI03PHTEIEHOIO COO0IIeHNs OT MMeHH baHka He OTBeuaiiTe Ha HEro, He MEpPeXOiuTe IO
CCBHUIKAaM, YKa3aHHBIM B MO03PHTEIEHOM COOOIICHHH.

3. [Ipu pabore ¢ Cuctemoii obpalaiiTe BHUMaHHE Ha CTPAHHUILY BXOJA M MHTEP(EHC CHCTEMBI.
Ecnu y Bac BOSHMKIM MONO3peHMs B MOJTMHHOCTH CaiiTa, HEOOXOIMMO He3aMEIJIUTENBHO MPEKPaTHTh
paboty u cBsasateca ¢ bankoM mo Tenedony 8 (800) 350 54 58 (muKorna He cBs3biBaiiTech M0 Tesedomy,
YKa3aHHOMY Ha MOJO3PHTEIbHOH CTpaHHIIE).

4, bank Hukorza He 3ampallMBaeT OJHOPA3OBbIH MAaposik WM Hapoib Ha Bxox B CucreMy [uis
ot™eHbl onepauuii. [Ipu BBOoAE maposs Bel naete baHky mpaBo Ha MpoBedeHHE OMEpAIdH, OTMEHHTH €€ ¢
TIOMOIIBIO MAPOJIs Heb3s.

5. Ecau Bel camocTosATenbHO cBA3aaMch ¢ BaHKOM, COTPYIHMKM MOrYT YTO4YHHMTh y Bac
MePCOHANbHYI0 MH(DOPMAIMIO, HO HE MMEIOT IpaBa 3amnpaiuuBaTte y Bac maposms Ha Bxox B CucreMy M

OHOPAa30BBIH 1apOJIb

bank HuKorja He HanpaesseT cooOIeHHI 0 6IoKHpOoBKe/pa3bIoKHpoBKe Barel yuetHoi 3anucu B Cucreme.
Cotpynnuky baHka HMKOr/Ja He CBSI3BIBAIOTCS 10 TesieOHY, YTOOBI COOOLIMTE O HEAOCTYITHOCTH CHCTEMBI
BCJEJCTBHE IPOBENEHHMA KaKWX-THOO permamMeHTHeIX pabor. Ecnu Bbl momydwin moao3puTeNbHOE
coobenue ot umeHH banka, mu6o ¢ Bamu cBa3anuch 1o tenedoHy ¢ 0nHOM U3 Mpockd, MepeurcieHHBIX B
IAaHHOM paszelle, TO PeKOMeHIyeTcs cooOIuTe 0 naHHOM (akte B baHk mo Tenedony 8 (800) 350 54 58
(uMKoraa He cBa3bIBaiiTech ¢ baHkoM no TenedoHy, yKa3aHHOMY B MOJO3PHTENBHOM COODIIEHHH).

[TomuuTe! Best OTBETCTBEHHOCTD 32 KOHQHISHIMATBHOCTE H COXPAaHHOCTD Maposieit jieskut Ha Knuenre.
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[IpunoxenneNe 9

K [IpaBuiam IUCTaHIIHOHHOTO OAHKOBCKOTO OOCITYKHBAHHUS
duznueckux mun B AKDB «Dueprodank» (AQO) ¢ uenoabp3oBaHHEM
Cuctemsl «DHeprodaHk»

YcnoBus
OO6cmyKuBaHUs KJIHEHTOB ¢ HCIIOIB30BaHHEM cepBuca OeckoHTakTHO#H orutatel ChITsi (SBPay) mis
pusuueckux mun B AKB «Dueprodank» AO (nybnuynas odepra)

Kazaur 2025 1.
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1. TEPMHWHBI U OTIPEJEJIEHUSI

ABTOpH3aUMA - paspellieHHe, MpeJocTaBlIeHHOe baHkoM [Isi MpoOBeJeHHS Omepauuu C
ucnosnp3oBanieM CueTta, H MOPOKIAIOIIEEe €ro 00A3aTENBLCTBO 10 HCIOJHEHHI) IOKYMEHTOB,
COCTaBJIEHHBIX € UCMOJIb30BaHHEeM Cuera.

AyTeHTHQHKAUMS - [IPOIELYpa MPOBEPKH COOTBETCTBHS YKa3aHHBIX KIIHEHTOM IaHHBIX (B TOM
YHCIIE, HO HE OrpPaHMYMBAasCH: [AaHHBIX, [PEJOCTABICHHBIX B Hewsix MneHtuduxauuw, cpencts
TNOATBEPXKAEHHS) peabasieHHoMy Kiauentom Mpentudukxaropa mpu mpoBemeHHH oONepaldii B
Cucreme. [lonoxkuTensHblil pe3ynbraT AyTEeHTH(OHKAIMH MOATBEpXKIAcT, 4TO (GOpMHpOBAHHE H
nepenaya B bank Ilopyuyenus u (unmu) Mudopmanmonnoro cooOmeHHs MNPOU3BOJMUTCS CAMHM
KnuentoMm. AyTeHTH(UKALHOHHBIE NAHHBIC SBISIOTCS AHAIOTOM COOCTBEHHOPYYHOM IOIIIHCH
Knunenra.

bank - AKIMOHEpHBIH KOMMepYecKHi 0aHk « DHeprodaHk» (aKIHOHEPHOE 0OLIECTRO).

JoroBop Ha oka3zaHHe YCJIYr ¢ Henoab3oBaHneM Cuceremsbl «JHeprodank» (JoroBop) - morosop,
3aKu04eHHbIH Mesxkay Kimentom u bankom B mopsiake, npeaycmotpeHHoM cT. 428 'K P® - mytem
npucoenuHenus Knuenta k [IpaBunam qucTaHIMOHHOTO OaHKOBCKOTO 0OCTYyKHBAHUS (PUIHIECKUX
mun B AKB «Dneprobdank» (AO) ¢ ucronszoBanueM CHCTEMBI « JHEProdaHK».

Kauenr - ¢usudeckoe M0, 3aKimio4uuBiIee ¢ BaHkoM JoroBop OaHKOBCKOrO cYeTa/BKIIAJIA,
JloroBop Ha oKa3zaHHe KOMIUIEKCa yCIIyT 10 BBITYCKY, 0OCTYKHBaHHUIO, OJB30BaHUI0 KapToii.
MoOuabHoe ycTpolicTBO - MOOHIIBHOE MepcoHallbHOE ycTpoiicTBo KiMeHTa moJ ympaBieHHEM

omeparuoHHo# cucteMbl i0OS umau Android mmeromee BO3MOXHOCTH BBIXOJA B CeTh HTepHer,
MO3BOJIAIONIEE YCTAHOBHUTH B cBOIO mamsTh SBPay u npoBoaute Ayrentudukanuio Kiuenra.
Onepanusi CBII - sTo ¢punancosas onepanus, ¢ ucnosap3oanueM Cueta Knuenta u Tokena mpu
nomonu SBPay, Ha npoBeaeHue koTopoit bankoM ObUIO MPEIOCTaBIEHO pa3pelleHUe B pe3yIbTaTe
ABTOpH3aIuy, a Takke copepinaemas KnuentoMm myrem mepeBoja aeHEKHBIX cpeacts uepes CBII B
none3y TCII, mocpenctBoM ckanupoBaHus QR-koma, cuuThiBaHus AaHHBIX M3 NFC-MeTkn wim
nepexoja 1o cchlike, npenocrasienHoi TCIL

IlnaTesxHas ccbliIKa - ceplika, creHepupoBanHas ChII 11 BO3MOKHOCTH OCYILECTBIIEHHS OILIAThI
3a ToBapel 1 yciuyru TCIL

IlpoBaiinep - ropuandeckoe MU0, 00eCIIEUHBAIOIIEE HA OCHOBAHHH MPABHII [IJIATEKHOH CHCTEMBI
W/WIA Ha OCHOBAaHHH OTJEIBHOTO COTJIAIIEHHS C IUIATEXHOH cHcTeMOH HMH(MOpMALMOHHOE H
TEXHOJIOTHYECKOE B3aUMOIeiCTBHE IPpH (POPMHUPOBAHHH, OOCIYy)KHBaHHH M UCIIOJIB30BaHHHM TOKeHa
B nessx nposeaerus Onepanuii CHIL. [Iposaiinepom SBPay sBasiercs AO "HCIIK".

CBII - cucrema OBICTPBIX TUTATEKEH MIaTexHoi cucteMbl banka Poccun.

Cepeuc 0OeckoHTakTHOI omaarbl (SBPay) - aneKkTpoHHOE CpelncTBO IIAaTEXa, MO3BOJISIOIIEE
MPOM3BOJUTH (COBEpUIATh) OIUIATy TOBAapPOB M YyCIYr OECKOHTAKTHBIM CIIOCOOOM C IOMOLIBIO
MOOHJIBHOTO yCTPOHCTBA.

Cucrema JIBO - apromatu3upoBaHHas OaHKOBCKas CHCTeMa B LEIAX 3JIEKTPOHHOIO
IOKyMeHTO00opoTa (mpuemM/miepe/iadya 3JMeKTPOHHBIX JOKYMEHTOB) Mexny bankom m Kiuenramu,
npepocrapisiomas KiMeHTaM BO3MOXKHOCTh YOAJIEHHOTO YIpPAaBIE€HHS OaHKOBCKUMH CUETaMH
(BKIagaMH), a TaKKe MoyuyeHHss OaHKOBCKHMX YCIyr depe3 ceThb VHTepHeT, oOecnednBaromias
(dopMHpoBaHKe, Nepenady, PericTpal{io HCIoJHeHHe U XpaHeHue Pacmopsixenuit Knuenrtos, u
IIPOBE/IEHHE Ha WX OCHOBE (YMHAHCOBBIX U HHBIX ONEpaluii

Coraamenue - cornamenue 00 ucnoap3oBanuu TokeHa k Cuety, 3aKkirodaeMoe Mexay KiuentoM u
Bankom nytem npucoenuHenns KiuenTta kK HaCTOAMMM Y CJIOBHSAM B IEJIOM.

Cuer - OaHKOBCKHi cueT/BKIan oTKphIThIH KinneHty B banke.
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Tapudsr banka - Tapudsl u ycnoBHsS oOCHyKHBaHMS IIPH OKazaHMM baHkKOM ycayr mo
QUCTAaHIMOHHOMY OaHKOBCKOMY o00caykuBaHuio KineHTOB ¢  wucnoiaszoBaHueM CHCTeMBI
«HeprodaHK».

Toxken - uudpoBoe mnpencraBieHue pekBu3uToB Cdyera, KoTopoe Qopmupyercs 1o (akry

BeIONMHEHUs KiueHToM neiicTBuil, ykasaHHbIX B MHCTpyKuusax [Iposaiinepa, a takke B SBPay u
XpaHUTCA B 3alIM(pOBaHHOM BHAE B CHELUATH3UPOBAHHOI 3amuuieHHod oOmactu SBPay.
ycTaHoBlIeHHOe Ha MoOunsHOoe yeTpoiictBo Kinenra.

Toproso-cepsucHoe npeanpuarue (TCII) - rfopuauyeckoe JHIO WIH HHIHMBHIYATLHBIM
IpeaIpHHUMATENb, peanusyomee (-dif) ToBapsl ¢ BO3MOKHOCTBIO MX OIUIaThl KiTHEHTOM depes
SBPay.

DJIeKTPOHHOE CPeJCTBO IJIaTe:ka - JTO CPEeACTBO M (MIHM) crnocod, MO3BOJIAIONIME KIHEHTY
omeparopa IO TEpPeBOAY [EHEKHBIX CpPEeICTB COCTaBJATh, YJIOCTOBEPATh H MEpeIaBaTh
pacmopsKeHHsI B LENSAX OCYIIECTBIEHHS II€PeBOJA JIEHEKHBIX CPEICTB € HCIOIL30BAHHEM
CHEUHaJIbHBIX TEXHOJIOTUH H HOCHTENeH HHPOpMAITHH.

NFC-merxka - 9um, KOTOpbIH MOXKET XPaHHTh HeOonbuIoH o0beM HHbOpMAIMH IS HepeaayH
JpYroMy yCTPOMCTBY, TaKOMY Kak MOOHJIBHBIH TenedoH. B koHTekcTe HacTosmero Cornamenus —
YHII, Ha KOTOPBIH 3anucana [InarexHas ccpUika.

QR-kox - 5T0 IBYXMEpHBIH IITPHX-KOJ, MPEIOCTABIAIOMMA HHOOPMAIMIO I OBICTPOrO €e
pacrmo3HaBaHUS C IOMOINBID KaMepel Ha MOOHMIBHOM TeneoHe, nu00 HAa HHBIX MPOrPAMMHO-
TEXHUYECKHX YCTPOMCTBAX, HCIIOJIE3YEMBIX BaHKOM /U1 MpOBEeAeHHs OMEpaIHiil ¢ UCIIOJIb30BAHHEM
JAHHOTO KOJa.

2.0BIIHME YCJIOBUsI

2.1 Hacrosimme YenoBus ucnonb3oBaHus cueta Kinenrta B ceprice GeCKOHTAKTHOMH OIUIATHI
(SBPay) uepes cucremy OpicTphix maatexeit (CBIT) st pusnueckux i 8 AKB «Dueprodank» AO
(mydnmuyHas odepra) (1anee Mo TEKCTY — Y CIIOBHA) YCTAHABIMBAIOT MOPSIOK HCIIOIL30BAHHUA
Tokena KitneHTOM, H ABIISIOTCS THIIOBBIMH IS BeceX KiIHeHTOB.

2.2 Akuent HacTosmux YcnoBuit B mopsiike cr.428, 437-438 T'K P® ocymecTBIsSETCSI B MOMEHT
MOATBepKACHUS coracusa KiuenTa ¢ HacTOAMMMH Y CIIOBHSMHE IIyTeM (JOpMHUPOBAHHs 3aIIUCH
Toxena B mamare SBPay. [Tocie coBepinenus akuenra, bank u KiHeHT cunTaoTCs 3aKIFOUHBITAMHE
CornammeHue Ha JICHCTBOBABINKX B ICHB 3aKIIOUEHHs Y CIIOBHSX.

2.3 Hacrosiue Y ca0Bus pasMELIEHB! B 00IIEIOCTYITHBIX HCTOYHHKAX HHGOPMALIMH: B CETH
Hureprer na opunmansaoM Caiite banka no agpecy: www.energobank.ru u 1eficTBUTEIBHBI 10
HUCTCUCHHS CPOKa MX JAEHCTBUS UIH 10 MOMEHTA HX OTMeHBI baHKkoM.

2.4. Tlpucoenunsscey Kk ycnousam Hacrosmero Cornamenns KieHT noarsep:xaaer, 4ro:
2.4.1. O3nakomuiics ¢ ycnopusMu Hactosimero Coramesss B IOJHOM 0o0beMe 0 Havyana
ucnoJib3zoBanus ceppuca ChII»ii;

2.4.2. [lpuaumaeTt Bece ycnoBHs HacTosmero CornameHus B OJTHOM 00beMe 6e3 Kakux-1u6o
OTpaHHYEHHUH H 00g3yeTcs UX cOOMIOIaTh HIIH NPEKPATHTH HCIOJIB30BaHKE CepPBHCa
OeckoHTakTHOH omnarel CBIIoii;

2.4.3. Cornamenue MoxkeT OBITh H3MeHeHO BankoMm 0e3 Kakoro-1u6o crennamTbHOro
yBenomienus. HoBas penakuusa CorjameHus BCTYIIAET B CHIIY C MOMEHTA €€ pa3MeIeHUs Ha
caiite banka https://www.energobank.ru, eciin HHOe He IPeIYCMOTPEHO HOBOH peaaKiueit
Cornamenus;

2.4.4. Paspewaet banky npenocrasnats bauky Poccun, [IpoBaiinepy, Kpe uTHBIM
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OpraHus3anuaM, npucoeauHuBIInMcs K CBII, k1ueHTaM KpeJUTHBIX OpraHU3alHii,
npucoeauHuBInnxcs K Cbll, ceenenus o Knuenre (naeHTHQUKAIHOHHEBIE JaHHBIE), ETO
AdoHeHTCcKOM HOMepe, 00 Onepaiuu ¢ ucmons3oBaHueM [[1aTeixHOM CCBUTKH, B TOM YHCJIE B
suae QR-kona B nonb3y TCII, u Bo3Bpate cpencts mo Takum Omeparusm.

3. MNOPAJOK ®OPMHUPOBAHUA U UCITOJIB30BAHUS TOKEHA

3.1. Ina nodaenenus Cuera B SBPay HeoOxomumo cinenorats HHCTpYKImsiM [IpoBaiinepa.

3.2. Cyet He MOXKeT OBITh J00aBIEH U UCIIOJB30BaH B SBPay B ciyuasx orpaHuyeHHs ero
HCMOJp30BaHus bankoM.

3.3. TokeH He MOXeT OBITH co3maH ©Oe3 Hamuuus B baHke akTyanbHOH HHpOpMaHH ©
3aperucTpupoBaHHOM HoMmepe MobunsHoro yerpoiictBa Kimenta, Ha kotopeiii bankoMm
HapaBseTCcs OJHOPA30BBIMA AapOIb.

3.4. Hcnonp3oBanue TokeHA OCYIIECTBISETCS B COOTBETCTBHH C HACTOSIIIIMMH Y CJIOBHSMH,
3aKOHO/aTebeTBOM Poccuiickoit Menepaunu, npaBuiIaMH IIATeKHON CHCTEMBI M TpeOOBaHHAMHU
[Tpogaiizepa.

3.5. Token wucnonssyercs Kinuenrom mis copepwenus Omnepanmit B8 TCII, momnepxkusarommx
TEXHOJIOTHIO MPOBe/IeHHsA OSCKOHTAKTHBIX IUIATEXKEH, a Takke depe3 ceTh VIHTepHET (B MHTEpHET
MarazuHax).

3.6. KnueHT yBemomiieH, moHHMaeT u coriamraercs ¢ TeM, uto He Bce TCII moryr obecneduts
BO3MOKHOCTE mpenoctaBierus QR-xoma wmm NFC-metku mns omnmatel vepes CBII, u uto
IUIATEKHAS CHCTEMa W/MIH KPEIUTHBIE OpraHU3ali MOTYT BBOJMUTE OIPAHHYEHHS, B TOM YHCIIE 110
cymmaM Onepanuii CBIT.

3.7. Ilpu ucnons3zoBannu TokeHa ycrnoBus obOciyxuBaHusa CdeTa, K KOTOPOMY COOTBETCTBYIOIIUH
Token cdopmuposan (Tapudbl, ycTaHOBICHHBIE THMUTHI W OrPaHHUYEHMs, HHOOPMHPOBAHHE IO
omepamusM, y4acTHe B AaKLIUAX M HHBIE YCIOBHS) COOTBETCTBYIOT JEHCTBYIOINEH pEIaKIIWH.
Omepanuy, COBEpIIEHHBIE C UCIOIb30BaHHEM [OKeHa, MNPHPABHUBAIOTCA K  OICpALIHAM,
COBEPIIEHHBIM ¢ Hcmosnb3oBanuneM Cuera, K KoTopoMy copmuposan Takod Token. Ha oTHomenus
Mmexay Kimentom u BaHkoM, BO3HHKAIONTHE B pe3y/IbTaTe HCI0Ib30BaHus ToKeHa.

3.8. brokupoBanue TokeHa WM ero yaaneHue 13 naMaTa MoOuIbHOro yeTpoicTBa He IpeKpariaet
neicteue Cyera, K KOTOPOMY COOTBeTCTBYIOMN TokeH copMHpOBaH, U HE BIICYET TEXHHUYCCKHE
OrpaHHYEHHs Ha ero Wcmoib3opanue (He OnokupyeT cder). Ecim k Cuery co3gaHO HECKOIBKO
TokeHOB, IpH GIOKHPOBKE OJIHOTO U3 HUX, OCTaIbHBIE TOKEHBI HE OJIOKHPYIOTCHL.

4. CPOK JJEMCTBHUSA COT'JIAILIEHUSA

4.1. CornaneHue 3aK/IIOYaeTcsl Ha HEOIpeIeIeHHbIH CPOK U MIPEKpalaeT CBOe AEHCTBHE C MOMEHTA
npekpamienus neiicteus Tokena, KOTOpbIit OpUT cHOPMHUPOBAH B COOTBETCTBHHU ¢ CornameHneM Wik
C MOMEHTa pacTopkeHHs JOroBopa O MpeJOCTABICHHH YCIYTH, HAa OCHOBaHHH KOTOPOro baHkom
obcmyxuBaetcst Cuer, K KOTopoMy c(hOpMHPOBAH COOTBETCTBYIOMHM TOKEH.

4.2. Tpekpamnenue aeiictsus CoramneHus He BIHAET HA IOPHIUYECKYIO CHIY M JICHCTBUTEIBHOCTD
pacropsKeHHH O TlepeBoie AeHEeKHBIX CPeICTB, HanpaBileHHbIX KieHTOM B baHK /10 NMpeKpalleHHs
€ro JIeHCTBHUS.
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5. IIVIATA 3A UCITOJIB3OBAHHE SBPay

5.1. bankom He B3uMaeTcs muarta 3a ucnosb3oBanue SBPay. [IpoBaiizep, a Taxke WHBIE CTOPOHHHE
OpraHM3alyy, B TOM YHCJIE ONEpaTopbl OECHPOBOIHON CBS3M WM IMOCTABLIMKH YCIYT Mepenayu
JaHHBIX, MOTYT B3UMaTh IIJIaTy 32 YCIYTH B CBSI3U C MCIOJIb30BaHHeM MOOHIBHOIO yCTPOMCTBA HITH
SBPay. [Ipu 3ToM Bce KOMHCCHM M ApYrHe IUIATEKH, MpUMeHUMble K KIIHEHTY B COOTBETCTBHH C
YCIIOBHSIMH 3aKiIroueHHOro JloroBopa, Takye IMPUMEHSIOTCS KO BCEM ONepalusM, COBEPIICHHBIM C
ucnosszoBanuem SBPay.

5.2. bank, a Taxke SBPay umu TCII mo cBoemy yCMOTpEHHIO MOTYT yCTAHABIMBATH JIMMHTBI HA
COBEPUIEHUE OTIEepaIHii.

5.3. Mo sakmouenus Cornamenus KimeHT 00si3aH 03HAKOMHTBCS C YCIOBHSMH OKA3aHHs YCIIYT,
ycranosineHHbIMH SBPay, a Takoke MHBIMH CTOPOHHUMH OpraHU3aLHsIMH.

6. TPEBOBAHHS K BE3OIIACHOCTH UCITIOJIb30BAHUS MOBHJIBHOI'O
YCTPOMCTBA, HA KOTOPOM XPAHUTCSI TOKEH

6.1. KnueHt o0s13an coOIr01aTh ClieAyioLHe Mephl 714 3aIuThl TokeHa:

— He ocTaBiiATh MoOHIBHOE YCTPOHCTBO Oe3 MpHCMOTpa;

— He nepe/iaBaTh MOOHIBHOE YCTPOHCTBO TPETHHM JIHIAM;

— 00ecrevHTh COOTBETCTBYIOMMUH YpoBeHb Oe30macHOCTH Ha MOGHIIBHOM yCTpOICTBe, HCIOB3Ys
AHTHBUPYCHOE [pOrpaMMHOE oOecreyeHue (MpH HATHYHH IS JAHHOTO TUna MoOWILHOTO
YCTPOHCTBA), cpecTBa AYTeHTH(HKAIHHT, BCTPOeHHBIE B MOOMIIBHOE yCTPOICTBO H MpeuiaraeMple
[Ipogaiinepom;

— ybeautbes, 40 Ha MOOHIBLHOM YCTPOHCTBE HE 3apEerHCTPHPOBAHBL CPECcTBA AyTeHTH(HKALMH
TPETHETO JIHIIA;

— HE pasriamarth TPeTbUM JIHLAM COOCTBEHHBIE cpencTBa AyTeHTHOUKAUMH Ha MoOWIbHOM
YCTPOUCTBE, SIBIIAIOIIKECH KOHDHISHIMATBHOH HHbOpPMALHEN;

— YJauTh BCE JHYHBIC JaHHbIE, (puHaHCOBYIO HHpOpMaIMIO H TokeHsl ¢ MOGHILHOrO yCTpoiicTBa,
HCII0JIb30BAHHE KOTOPOTO MPEeKpaIleHO, HWIH Npd HeOOXOJUMMOCTH IepejJa4yd yYCTpoiicTBa B
OpTraHH3alMI, OCYIIECTBIMIOUIYI) PEMOHT;

— obparuthes B BaHK He3aMe/UTMTENBHO, B CIydae IMOJO3PEHHIl Ha TH000€ HECAHKIHOHHPOBAHHOE
ucnonb3oBaHHe MoOuIBHOTO yeTpoiicTsa it pasmenierHoro B SBPay Tokena, a Takxke B ciyuae
yTpatel MOOHIBEHOTO yeTpoiCTBa;

— He 0JIOKMpPOBaTh JIFOObIE (PYHKIHH G30MaCHOCTH, MPEIYCMOTPEHHbIE Ha MOGHIBEHOM YCTpOHCTBE
B LeJIAX 3aIIUTEI ToKeHa;

— He noJBeprate MoOHIBHOE YCTPOHCTBO B3JIOMY ONEPALHOHHON CHCTEMBI,

— He UCronb3oBath SBPay npu moaxmodeHns k 6ecipoBOAHBIM CETAM 0OIEro 0CTYIIA.

6.2. C uenbro mosy4eHus MHGOPMAIMI O COBEPIIEHHBIX ONepaunsix KineHT o6s3aH npeaocTasisTs
AOCTOBEPHBIE CBE/ICHUS, B TOM YHCIIC CBEACHHA O HOMepe TeaedoHa U aapece 3JeKTPOHHOM IMOYTHI,
ans moaydeHust SMS-coobumenuii, PUSH-yBenomnennit u E-mail-ysenomienuii banka, a B ciaydae
M3MEHCHHA HHGpOpMalWn 1ms cBasM ¢ KiMeHTOM, CBOEBPEMEHHO MpPeNOCTABIATh AKTYAILHYEO
MH(pOPMaIIHIO, COrNIacHo yeaoBusM Jlorosopa.

6.3. KJMeHT rapaHTHpyeT, 4T0 HOMEP MOOHIIBHOTO TejeoHa MPHHAIEKHUT JTHIHO €MY U TPETBUMH
JIMIIAMH HE HCIIONIB3YETCS.
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6.4. Knuent npoundpopMupoBaH, 4TO HOMEp MOOHIBHOrO TejiedoHa OyAeT HCIONL30BATHCS B
Ka4eCTBE €r0 yHUKAIBHOIO HAEHTH(HKATOPA, B TOM YUCIIe Py oOparieHud B baHk, U s OTIpaBKy
eMy SMS-coobmenmit u PUSH-ysegomnenuit ¢ wundopmanueii 06 omepamusx CBII ¢
ucronb3oBanreM Cueta. Hecoobumenue banky 06 m3menenun (yTepe) yKa3aHHOIO HOMEpA SIBIIAETCS
OCHOBaHHEM I OTKa3a B COBEpIIEHHHU omneparui mo Cuery, HApyIIeHHEM MOPS/IKA HCIIOIb30BAHUS
JNIEKTPOHHOIO CPEJICTBA IUIATEeXa W OCHOBAHHEM [T MPHOCTAHOBJIEHHS HMCIIOJIB30BAaHHSA BCEX
npeaocTaBieHHbIX KIHeHTy 2IeKTPOHHBIX Cpe/ICTB IIaTeXka ISl COBepLIeHH s omneparuii mo Cuery.

7. OTBETCTBEHHOCTb

7.1. OtBeTcTBEHHOCTH 3a QyHKIHOHHpoBaHHe SBPay HeceT mpenocrapistommuii ero [Iposaiinep.

7.2. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE MPOGIEMBI B HCMOIb30BaHHH SBPay wiu
OTCYTCTBHE BO3MOXKHOCTH M1 KiueHTa ucnonb3oBath SBPay mmst coBeplieHHs: TeX WM HMHBIX
onepauuii CBIL

7.3. baHKk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpBIe MOXeT moHecTH KiMeHT B pesynbTare
otkasa TCII B Bo3mosxkHOCTH coBepienus onepanuit CBII ¢ uenonszopannem SBPay. Bank He HeceT
OTBETCTBEHHOCTH 3a paboty MobunsHoro ycrpoiictea Knuenra.

7.4. bank He HeceT OTBETCTBEHHOCTH 3a Oe30macHOCTs WH(OPMAIHH, MPEJOCTABIEHHON HIIH
xpaHumo# [IpoBaliiepoM WM APYTMMH TPETHHMH JHIAM B CBSI3U ¢ HCIoOJb3oBaHHeM SBPay. Bank
HEe HECeT OTBETCTBEHHOCTH NpH HapymeHuu [IpopaiizepoM mpaBui 0e30MacHOCTH, BIMSIOIIHX Ha
00y cOOpaHHYIO, COXPAHEHHYIO UM OTIIPABICHHYIO HHOOPMAIHIO.

7.5. KnueHT HeceT OTBETCTBEHHOCTH 3a BCE OINEpAIMH, COBEpIIeHHBIE ¢ momolsd SBPay, BHe
3aBUCHMMOCTH OT TOT'0, CBOE€ HJIM TPETHUX JIHIl HCIOIL30BAHO MTPH 3TOM MOOHIIBHOE YCTPOHCTRO.

7.6. KiiMeHT HeceT OTBETCTBEHHOCTD 3a BCE ONEPALlUH, COBEpILICHHEIE ¢ moMoInbio Cueta\TokeHa, 3a
KOPPEKTHOCTh / HOCTAaTOYHOCTh yKa3aHHs BCeX [apamMeTpoB Ui coBepimeHus Omepamud 3a
HCKITIOYEHHEM CIIy4aeB, NMPeIyCMOTPEHHBIX YCIOBUAMH J[oroBopa U MonoKeHUSIMH JeHCTBYIOMIETO
3aKoHoarenscTBa PD.

7.7. Hemony4yenne bankom nperensuit Knuenra B tedenue 30 (Tpuanati) KaaeHAAPHBIX THEH
co aua cosepmeHus Onepandu sBiIseTcs BbIpaxKeHHeM coriacus Kimenra c coBeplieHHeM,
y4eToM u oTpaxkeHueM 1o Cdaery takoi Onepanuu.

8. [IPABA 1 OBSI3AHHOCTH CTOPOH

8.1. bauk BmpaBe:

— B m000€ BpeMs IPeKpaTUTh coTpyaHu4YecTBO ¢ [IpoBaiinepom;

— MPHOCTAHOBHUTH BO3MOXKHOCTH HcHonb3oBaHHs Cuera s cosepuieHHs: onepamuit CBIT ¢
ucnonszoBanueM SBPay;

VYka3aHHBIe BbIE ACHCTBHA baHk BhpaBe mNpeanpuHsATh Oe3 MpeaBapHUTEIbHOTO YBEIOMIIEHHS
Knuenta B cioydae, ecnu KiMeHT He BBINOJIHSET HACTOSIUME YCIIOBHUS W/WIM HApyINaeT yCIOBHS
JloroBopa, a TaK:ke B HHBIX CIy4asx [0 yeMOTpeHHIo banka.

— M3MEHATH HAcTOsALIME YCIOBHS B J0O0e BpeMs Oe3 MpeiBapUTelbHOr0 yBenoMieHus KiueHTos.
KnHeHT coryamaercss cO BCeMH HM3MEHEHHSAMH, €CIH OH TPOJO/DKaeT Hcmonb3oBanue Cuera B
SBPay. Ecniu KnueHt He cormaceH NpuHATE H3MEHEHHS HACTOSIIUX Y CIOBHIM, OH JA0JDKEH YIAIUTH
Bce Cuera u3 SBPay. M3menenus YcnoBuil CTaHOBATCS 00S3aTETBHBIMH /IS CTOPOH B JaThl HX
BCTYIUIEHHUS B CHILY.
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8.2. bank 0b6s3aH:

— obecrniedyuth npuem ypegomiieHud Kiuenta o HeoOXoauMocTH OJIOKHpoBaHus TokeHa 110
tenedonam banka wim yepes Cucremy JIBO, u HesamemnutensHo no daxry obdpamenus Kiuenra
OCYIIECTBIIATH OOKHPOBAHHE COOTBETCTBYIOMIETO TOKeHa.

8.3. Kiuenr Brpage:

— HHULUHPOBaTh (popmupoBanue TokeHoB U ynaniaTh Tokens yepes SBPay:

— oOpamarecst B baHk c 3adBI€HUSAMH, B TOM YHCJI€ IPHU BO3HUKHOBEHHMHU CIIOPOB, CBS3aHHBIX C
oneparusMHi, COBEpUICHHBIMH ¢ Hcmoib3oBanueM SBPay. 3assnenus Kiuenra paccmaTpuBaroTcs
baHkoM B cpoKH U B MOpsi/IKe, ycTaHOBICHHBIE JloroBOpoM;

— B clIy4ae He0OX0IUMOCTH HHUIIMHPOBATh oopmieHre HoBoro TokeHa k Tomy ke CyeTy Ha HHOM
MoOuipHOM ycTpoiicTBe.

8.4. Kiinent obs3an:

— co0mogaTe IMOJOKEHUS HACTOSALUX YCIoBH, B TOM uucie TpeOoBaHHS K O€30MacHOCTH
HCIOIb30BaHUA MOOHIBHOTO YCTPOHCTBA, HA KOTOPOM XpaHUTCs ToKeH;

— B ciiydae yTparhl MOOHJIBHOIO yCTpoHCTBa HIIH HECAaHKIHOHHPOBAHHOTO HCIIOJIB30BaHHUs TOKeHa
He3aMeUTHTeNIHO 00paTuThes B baHk 171 OnokupoBaHus TOKEHOB, COlepKaIUXCs HA YTPAYCHHOM
MoOunsHOM ycTpoHicTBe. YBEIOMIICHHE CUUTACTCS [OJAYYEHHBIM B MOMEHT MOITBEPIKICHHS
baukom ¢akra Onokuposanus TokeHa. B manHom cnydae bank Onokupyer Toibpko ToT TokeH,
KOTOPBIH XpaHuiics Ha ykazaHHOM MoOHIBHOM ycTpoiicTBe;

— IpeaoCTaBlATs baHKy MOKYMEHTBI U HH()OPMALHIO, 3anpaliuBaeMble baHKOM B COOTBETCTBHEH
¢ 3akoHoaTenbcTBOM P, JloroBopom u Hactosiuum CornaneHuem.

9. SAKJIIOYUTEJIBHBIE ITOJIOKEHHWA

9.1. 3axmouas Cornamenue, KilMeHT MOHHMAET H COrJIACeH € TEM, 4TO:

— MOJIyuYeHHE YCIYT OCYIIECTBISEeTCS uepe3 ceTh MHTepHeT, KoTopas siBisieTcs He Oe30MacHbIM
KaHAJIOM CBSI3H;

— BaHKk He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBS3aHHBIC C IMOJKITIOUCHHEM MOOHMIBHBIX YCTPOMCTB
Knuenta x cetm MHTepHET, BO3MOKHBIM HapylIeHHEM KOH(DHICHIMATLHOCTH U LEIOCTHOCTH
uHbopManuu npu padote uepes ceth MHTepHeT;

— paborocnocobuocts SBPay (B Tom wmcie mpu coBepuiennn Omnepaumit CBIT) 3aBucuT oT
[IpoBaiinepa;

— baHk He KOHTpOIUPYET U HE BIUSET HA MPEJOCTABICHUE U HCII0Ib30BaHHE OECIPOBOIHBIX CeTei
CBSI3H;

— bauk He rapanTHpyeT KOH(QUICHIIMATLHOCTD U 0€30MaCHOCTh XPaHEHHs H [Iepe/lavy JaHHbIX Yyepes
cetsb [IpoBaiinepa, koTopas HAXOQUTCS BHE KOHTpOIs barnka.

9.2. 3akmoyvas Cornamenue, KimmeHT cornammaercs ¢ TeM, 4To baHk Brpase coduparh, HCIOJIB30BATh
U TepenaBaTb MHpopMmanuio o Kimenrte, B ToM uucie HHpOpManuio, otHocsmyocs Kk Cuery,
Toxeny u cosepmenuto Omnepaumit CBII, a Ttakike oOMeHMBaThCs JAaHHOH HH(pOpMALKEH C
[Iposaiifepom H IIJIaTEKHONH CHCTEMOM B CIEAYIOIINX LENAX:

— JJIA IOATBEPXKACHHA JIMYHOCTH KJIHEHTa;

— i popmupoBanus / OrokupoBanus / pazdiokupoBanus / yaaneHus TokeHa;

— A mepefayd / momydenus uHbopmanuu o coBepiieHHbXx Kiwentom Omnepamumsx CBII u
ocyuiecTBIeHHs 10 yKazaHHBIM Onepauusim CBIT pacuetos;
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— s coneiicteusa [Ipopaitiepy B mosblmeHun 6e30macHOCTH W yiydineHun paboTsr SBPay mpu
BBITIOJIHEHHH CBOMX 0053aTeBCTB U pealH3alid CBOMX MPAB B COOTBETCTBHH C COTJIAIICHUSMM,
3akmoueHHbME ¢ [IpoBaiinepom u IlnareskHoii cuctemoii. bauk BrpaBe 0600mmars HHGOPMAIHIO O
Knuenrax wim genare ee 00€3IHUCHHON;

— JUIsl TIOBBILIEHHS O€30MaCHOCTH OKa3bIBAEMBIX YCIYT H MPeIOTBPAIIEHHS MOIIEHHUYECTBA;

— [0 3ampocaM IIPaBOOXPAHHUTENIBHBIX OPTaHOB, B CIyYasX MPeAyCMOTPEHHBIX 3aKOHOATEIECTBOM
PO.

9.3. CropoHsl noroBopuiucsk, yro Bee Onepauun CBII, coBepiennsie ¢ uenoap3opanneM TokeHa,
HE MOTYT OBITh 3asBJIeHbl KJIMEHTOM Kak cOBepIICHHLIC Oe3 ero BeoMa, H COIrJIaCHSI U OCTIOPEHBI UM
KaKk HempaBOMepHble, Tak Kak cosepmeHne Omnepauuit CBII  ykasaHHBEIM — crocoboMm
HCYIIOTHOMOYEHHBIM KUIHEHTOM JIMIIOM SBISETCS CIeACTBHEM HapylueHHs KIHEHTOM HACTOALIMX
YcnoBuii.

9.4. HudopMauus M3 anmapaTHO-IPOTPAMMHEIX KOMIUIEKCOB IUIATEXKHOM cHCTeMbl, baHka u
[IpoBaiiziepa MOXET MCIONB30BATECS B KAYECTBE JIOKA3ATENBCTB [IPH PACCMOTPEHHH CIIOPOB, B TOM
4UClIe B CyAe0HOM MOpSIKeE.

9.5. OrHowenwus, BosHukaronme y Kmuenrtor ¢ Iposaitnepom, oneparopamMu yeayr 6ecrpoBoaHOIM
CBS3H, & TAK)KE€ HHBIMU JIHLAMHU, OKa3bIBAIOIIUMHE YCIIYTH, JOCTYIIHBIE MOCPEICTBOM HCIOJIB30BAHMS
SBPay, perynupyorcst OTIENEHBIMH H CAMOCTOSATETBHBIMU COTTIAIIEHUSAMH.

9.6. Bo BceM, 4YTO He MpPeAYCMOTPEHO HACTOSIIAMH YCIOBHAMH (B TOM 4YHCJE, B YacTH
ocymecTsaerus pacyetoB nmo OnepanusaM CBII, B3uManus BaHkoM KOMEHCCHIH, MpeIyCMOTPEHHBIX
Horosopom), bank u KimeHT pykoBoAcTByroTCsl moiokeHHsMEH J[OroBOpa, 3aKOHOJATENLCTBOM
Poccuiickoit @eneparmu.
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ITpuaoxenne Ne 10

K [IpaBuiam AuCTaHIIMOHHOIO OAHKOBCKOTO 0OCITYKHBAHHS
¢uznueckux U B AKD «Dueprodank» (AO) ¢ UCIoIb30BaHHEM
Cuctemsl «DHeprodaHk»

[Ipencenarento [IpaBnenus
AKB «Dueprobank» (AO)
Ot
(pamunus, umsa, oTHECTBO)
[Tacnopr:

Anpec perucTpalmu:

3ASIBJIEHHUE
HA JONOJIHHTE/IbHbIE YCIAYTH M0 cHelHAIbHBIM MepaM 3amuTbl I/
M0 mepeBoJAaM JAeHeKHbIX cpelacTB B CHcTeme «IHeprodank»

[powy AKB «Dneprobank» (AO) (nanee — baHk) Ha OCHOBaHHM HACTOALIETO 3aABIEHUA H3MEHHTD YCIOBHS
COBEpLIEHHS] MHOH C/IeQyIOIIMX OMepaluid, OCYIIEeCTBAsSeMBbIX ¢ Hcnoib3oBaHHeM CHCTeMBbl «DHEpProdaHK»
(OTMETHTE BCE MOAXOAAUIME MYHKTHI):

| Ol'paHld'-IEHPle Ha MAKCHMaJIbHYIO CYMMY IEPEBOAa ACHEKHBIX CPEACTB 3a OHY ONEpalHrO, HA CYMMY

HEEEEN |py6.00xon.

(] Orpanuuenre Ha OOLIYI0 CYMMY [€PEBOAOB JEHEKHBIX CPEACTB, (DAKTHHYECKHM OTMpPaBAEHHBIX 3a
KaJIEHJAPHYIO 14Ty, Ha CYMMY

HEEREEE lpy6.00kon.,3aneﬂb

I:‘ OrpaﬂnquHe Ha OGI.[IyIO CYMMY NE€pPEeBOAOB [ACHCKHBIX CpPEICTB, CbaKTP{‘-IECKH OTHNpPaBJIEHHBIX 3a
KaJ]eH,E[aprIi"I MCCHLl, HA CYMMY

HEREEN |py6.00 KOII., 38 MECHLL

Hacrosuue peiOpaHHBIE 3HAKOM YCIYTH TMPOIIY OKa3blBaTh A0 HX OTMEHBI WM [IPEKpAlleHHsA B
YCTAHOB/IEHHOM TIOPSAIKE.

Pasmep orpaHuuuTenbHOro mpejena olnepaluii, ycraHaBiuBaeMbld KIiiMeHTOM, He MOJKET MpPeBBIIATH
MaKCHMaIbHBIH pa3Mep JIUMHTAa Ha YCIyrd, onpeneneHHbiii Tapudamu banka. KiumeHT npuHumaer u
00s3yeTcs CaMOCTOATENILHO YTOYHATH M3MeHeHMs JeicTByowux Tapudos, onyOnHMKOBaHHBIX Ha caiiTe
banka: www.energobank.ru.

Knuenr: ( ) " ol

3anosnnsercs bankom
3asBnenue zapeructpupoBaHo B baHke B 4acoB MHHYT ~ ’ I

YnonHoMO4YeHHBIH cOTpyaHHK baHka: ( )
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IIpuaoxenne Ne 11

K [IpaBuiam qucTaHUMOHHOTO GAHKOBCKOTO 0OCITY)KHBAHUS
duznyeckux mun B AKB «Dueprodank» (AQ) ¢ HCIOIb30BaHUEM
Cucrembl «DHEprodbaHK»

[Ipencenarento [Ipapnenus
AKB «Dneprobank» (AO)
Ot
(pamunus, UM, OTUECTBO)
[Tacnopr:

Anpec perucTpariu:

3AABJIEHHUE
HA OTMEHY AONOJHHTEJbHBIX YCIYT 0 CHelHATBHBIM MepaM 3amuTbl I
[0 NepeBoAaM JeHeKHbBIX cpeacTs B CucreMe « JHeprodanky»

[Tpomwry AKB «Oneprobank» (AO) (mamee — baHK) Ha OCHOBAHMM HACTOSLIErO 3afBIEHHSA OTMEHHTH
YCTAHOB/ICHHBIE paHee Ha OCHOBAHMH 3asBJIEHMA Ha [OMOJIHMTENBHBIE YCIYTH MO CHELMAIBHBIM Mepam
samuTel OITJI mo nepeBogam AeHexHBIX cpeactB B Cucreme «DHeproGaHk» oT r.
OrpaHH4YeHHs (JIHMHTBI) HAa COBEPUICHHE OMNEPALMH/OMEepaLyii, OCYIIECTBIAEMBIX C HMCIOIb30BAHHEM
CHcrembl «OHeprodaHk» (OTMETUTE BCE MOAXOIALIHE [TYHKTHI): ‘

[J CusTh orpaHHueHHe HA MAKCHMAIIBHYIO CYMMY [1€PEBOJIA IEHEKHBIX CPEICTB 32 OHY OTIEPALIMIO, HA
CYyMMY

LILITTTT1 pys. 00kon.

[0 CusaTe orpanuyenne Ha OOLLYIO CyMMY NEPEBOIOB AEHEKHBIX CPE/CTB, (PAKTHUECKH OTIPABIEHHBIX
3a KaJIeHJJapHYHO JaTy, HA CYMMY

LI T TT] py6. 00 kor., 3a neHp

[J CuaTe orpaHH4eHHe Ha 0buIy0 CyMMY MepeBOIOB JEHENHBIX CPeICTB, (PAaKTHYECKH OTIPaBIIEHHBIX
3a KaJIeHJapHbIH MECALl, Ha CYMMY

LITTTT] |py6. 00 xom., 3a MecsII

C nepsoro paGouero JHs, ClelyIOIIero 3a AaToi mpuema baHkoM K MCroaHeHuio 3asBIeHUs HA OTMEHY
ZIOTIOJHHTEIIPHBIX YCIYT MO creluanbHbiM MepaM sawmrtel JIIJ] mo nepeBogaM AEHEXKHBIX CPENCTB B
Cucreme «DHeprobaHk» paHee mnpenocTaBieHHoe BaHKY Ha JOIOJHHTE/bHBIE YCIYTH MO CrEUHATbHBIM
mepam 3awuTel DI1J] no nepesonam aeHekHbIX cpeacts B Cucreme « IHeprobaHky, Ha OCHOBAHUM KOTOPOro
KireHToM OBUIH YCTAHOBIEHBI OFPAHUYEHHS TT0 TEM K€ OTePaLUiM, YTPAuHBaeT CHITY.

[lociie oTMEHBI OrpaHMYMTE/IPHOIO INpeAesa ONepaluii, ycTaHaBaMBaeMoro KIHMEHTOM, MaKCHManbHbIH
pasmep JsiMMuTa Ha ycayrd onpenensercs Tapudamu banka. Knument npunumaer u  o6asyercs

CaMOCTOATEIBHO YTOYHATH H3MEHEHHS AelicTByromMx Tapudor, omnyOnukoBaHHBIX Ha caiiTe baHka:
www.energobank.ru.

Kiauenr: ( ) i 2 T

3anonuserca bankom
3asBlieHHE 3aperucTpupoBaHo B baHke B 4acoB MHHYT * ? I
VnonHoMoueHHbIH coTpyaHuk banka: ( )
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